





To Opaud pag yia m Bwotun avartugn kat eEENEN ueoa arno To
Tplmtuxo «Texvoloyia - Kawotouia - Emxeipnuatikdtnro»
nPoodlopilel TN PIAOCOGIa MAC Kal TN OTAoN Uag AmeEVavTl OtV
Kolvwvia Kal OoTov Kavoupylo KOOUO TIOU  QvaTTTUOOETAl €
TaxUTaToug PUBUIOUC, OTov Omoio Ba BEAALE VA uacTe OAOL VIKINTEC.

Oeddwpog Péooag "Epn KoutooupEAn

Mpdedpog Tou A.Z. MéAog Tou A.X.
Quest ZuppeToxwyv Quest ZuppeToxwyv



Quest

$YMMETOXQON

Ayarmrol Zuvepydrteq

A6 TNV ©puon g Info-Quest ENME mptv 34 xpdvia, YExpL orjuepa, OAOL ag oTov
‘Ouro Quest AsrroupyoUpe e apxeg kal a&leg mou BaciCovtal OTo EMIXEIPNUATIKG 1160C,
v roldmTa, TNV a&lomioTia, TN cuvénela Kal To 0eBAoud P0G TOUG TIEAATEG, TOUG
TPOPNBEUTES Kal TOUG epYAlOPEVOUG.

Ta teAeutaia xpoévia, N OIKOVOULKY) duoTipayia Kal ol QUCKOAIEG TTou avTieTwTtiCel 1 EAAADQ,
ag Kvnroronoav va yivoupe Kolvwvikd TieplocdTepo euaioOntol.

Juveldnrororjoape OTl Ta kevd kai Tig eMelelg g MNoAreiag Tipérel o kaBévag pag va
KaAUWel, e OTtolov TPATO UMopeEl.

H kUpla duwg urtoxpgwon pag, efval va cupBdioupe oty €£000 arnd TNV OIKOVOIKT| Kpion
Kal va ompi€oupe T Blwolun avartuén g narpidag pag.

Ma epdg, aut) efval n ouolactikr) otdxeuon g Etaipiknig Kovavikng Eubuvng.

Marti Bewpoupe Tt N PIWOLUATTA eival Ud akporpéBeoun dECEUAN, TIOU OTNPEICETAL OTIQ
apXEQ Kal a&feg pag. M’ autd B€toupe Tidvia ugmAoug otéxoug, oxt HOVOo yia TNy pdodo
TWV ETAPEIDV JAC, AN Kal Yia TNV TPA0d0 TOU KOWVWVIKOU OUVOAOU, UECA KAl ECW TOU
orto{ou dPACTNPIOTOIOUUACTE.

2ToV TIPWTOo autd AnoAoyioud Etaipikng YrieuBuvdmrag Tou Opidou Quest,
TIAPOUOIACOUE TIC EVEPYELES KAl TIQ TTPWTOROUAEG TIOU €X0ULE UAOTIO|OEL, GAAG KAl TOUG
OTOXO0UG TIOU €X0ULE BETEL

O AmoAoyloudg autég anelkovicel emiong, adpd, TN OTPEATNYIKT UAG YIa TN BLOGCIUN
avdrttuén tou OpiAou Kal TIG EMAOYEG YIa TNV KaAUTeEN Jlaxe(plon Tou UEANOVTOG TWV
QvBPWTIWV HAag, Tou TIEPIBAAMOVTOC Kal TNG €BVIKTC OIKovOoiag.

Me Tnv eArida &1t oxedldloupe OwoTA K eKTEAOULE TIETUXNEVAL. ..
KalL TNV euxr| yia Ka\itepeg pepeg!

Beddwpog PEcoag
Mpdedpog A> Quest ZUPUETOXWDV

est  uni.systems jSquare YCES
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Mrvupua e MNpogdpou e Errpormc EKE

ZrHEPQ TTOU N TEXVOAOYia €ival 0 adiop@IoBATNTOG Kal
KaBopIoTIKOG TTAPAYOVTaG YIa TNV avOpwTTIV EUNUEPIQ,
avTi GANG eiIcaywyng yia Tov Mpwto ATroAoyioud
Etaipikiig Y1reuBuvornTtag Tou Opilou Quest, Ba ABeAa
va EEKIVAow aTTd TA IOTOPIKG YEYOVOTA TTOU ONuadeyav
T 34 XpOvIa TG TTOPEIag ag aTnv ayopad.

Kai autd e1reidr| utrdipxouv yeyovoTa TTou UTrepRaivouv
TOUG avOPWTTOUG Kal TIG ETTIXEIPHOEIG, OTIWG EKEIVA TTOU
{noaue péoa amod Tnv e¢ENIEN TN TexvoAoyiag Kai Tnv
dnuioupyia piag Ayopdg aTtnyv oTroia UTTipgaue
TIPWTAYWVIOTES KOl TNV OTTOIO EI0AE VA YIYAVTWVETAI
Kal va atrodidel.

Eival autd ta yeyovoTa mou dnuioupynoav Opapa,
Agopoug, YToxpewaoelg kal Eukaipieg yia epdg, kai
OpeiAouUpE, TTEPAV ATTO TNV ETAIPIKY YOG EUBUVN, va
ATTOOWOOUPE GOPO TIMAG 0€ GAOUG TOUG TTPWTOTTOPOUG
OPAMATIOTEG TTOU AVEEAPTHTWG PEYEBOUG Kail
QAVOYyVWPIONG, CUVETEAECQV WE TO £PYO TOUG O€ I
TTAYKOOWIO AvVATPOTTH TTPOG OPEAOG TOU GUVOAOU.

To Opopd yag yia T Bioiun avamruén yéoa amo 1o
TpiTITUXO «Texvoloyia - KaivoTopia - ETTixeipnuoTi-
KOTNTAY», TIPOCBIOPICEl TN PIAOCOYIa PaG KAl TN OTAON
pag atrévavl o€ éva KOOUO TTou £EENICOETAI UE TAYEIG
puBuoUGg o€ KATI VEO, JETT OTOV OTTOI0 avadnTOUNE TN
Béon pog pe utreuBuvoTnTa. H 0TdoN Pag oTTodEIKVUEl
OTI OTO ETTIKEVTPO TWV &IV Pag gival 0 AvBpwTTog.

O Epyaddpevog, o MNeAdmng, o KatavaAwTng,

0 Zuvepydamng, o Métoxog. Kar' emmékracn kai 1o

Koivwviké ouvolo. OAa autd 1a xpdvia Yéoa atto Tn
Aerroupyia pag, amodeifaue 1o oeBacud pag yia 1o
Koivwviké ouvolo kai Tnv avayvwpion g EuBuivng
Jag TTpog auTo.

H Etaipikiy Y1reuBuvétnTa amoteAei yia Tov Opido Quest
Bepehindn apxn kai d€oueucn atrd Tnv idpuoT Tou.
Avayvwpilovtag To pOAO OGS OTO KOIVWVIKO YiyveaBal,
OupBaAoupe oTnv Agipdpo AVATITUEN, AEITOUPYWVTAG
ME uTTEUBUVATNTA TTPOG TNV KOIVWVIal Kal TO TTEPIBAAAOY,
OAAG Kal TTPOG OAa Ta EVOIOPEPOUEVA UEP.

H oTparnyikn pag yia Tnv Etaipikiy Koivwvikr) EuBivn
eival EekdBapn: Ba ouvexiooupe Tnv Y1reuBbuvn Apdon
pag atrévavt otnv Koivwvia kai 1o MepiBdAov kai Ba
TTapapeivoupe oTaBepoi 0Tn SECUEUOT] Jag va
oTnpifoupE evepyd TNV avaTTTugn TNG
ETTIXEIPNHATIKOTNTOG KOI TNV £VIOXUON TNG €BVIKNAG
OIKOVOUIOG, JE OUVEXA QVATTTUEN KAIVOTOPWY
TTPOIOVTWY KOl UTTNPECIWV KAl UPNAOUG OTOXOUG
Tro16TNTOG 0€ OAO TO PACHA TNG AEITOUPYia HOG.

2710 TTAQIOI0 QUTO, Kal WG atrédeIgn TNG PIAOCOYIag Jag
OTI TO ETMIXEIPEIV €ival GPPNKTA CUVUPOCUEVO WE TO

€U TTOIEIV, TTPOXWPOUNE OTnVv ékdoon EtAaiou
AtohoyiopoU Etaipikig YTreuBuvotntag, atmoBAETToVTag
OTNV KOAUTEPN ETTIKOIVWVIO KOl EVNPEPWOTN GAWV TWV
EVOIOPEPOPEVWV HEPWV YIa TN OUVOAIK) dpdon Tou
Oupilou pag.

‘Epn Koutooupén
Mpdedpog Tng Emmimpotmig ETaipikrig Koivwvikiig EuBuvng
EkteAeoTikd MéNog Tou A.Z. TnG Quest ZupueToxwv



Mrvupua tou AleuBuvovtog 2 upBoUAou

lNa epdg otov Opido Quest, n Etaipiki Kovwvikn
EuBlvn d¢ev gival ammAdwg pia 16€a. Eival n ekttAfpwon
TNG ETAIPIKAG MAG ATTOOTOANG KA N EUTTPAKTN EQAPUOYH
TwV OEOPEUCEWV Pag TTPOG OAa Ta Evdiapepdueva
Mépn — Metdxoug, Epyaldpevoug, Kovwvia KATT.

To 2014 Arav pia 1IBIaiTEPA TTAPAYWYIKI XPOVIA TTPOG
auTtA TNV kateuBuvon yia Tov OpiAo Quest og 6Aa Ta
emieda. EoTIdoaUE OTN XPNUATOOIKOVOUIKK HOG
OoTaBEPOTNTA, OTN SIOXEIPION TWV ETTIXEIPNHUOTIKWV
KIVOUVWV Kal oTnV €Taipikr dlakuBEpvnon,
ONMIoUPYWVTAG MIa TIPGTUTTN dour) matrix, ye OKOTTo
TNV QVATITUEN CUVEPYEIWV Kal TOV KOAUTEPO CUVTOVIOUO
METAgU TWV ETAIPILIV PAG. AIAUOPPUCANE OUINIKES
OIETAIPIKEG OPABES O€ dIApopa eTTITTESA KAl
OpYavWOodpE VEQ THAPATA, TTOU £pyAlovTal OTEVA yia va
avamTigouv deaUoUG Kal va JEYIOTOTTOINCOUV TO
OTTOTEAEOUQ O€ OAEG TIG ETAIPIEG. ATTO QUTA eXWPIdW
TNV oudda Business Development, n otoia €0TIAE!
oTtnv avdAuon Twv diEBvv TAoEWV Kal Tou TPOTTOU TToU
QUTEG TTPOCOPUOLOVTAI OTIG OTTAITHOEIG KAl OTIG AVAYKEG
NG EMNVIKAG ayopdg, KaBwg Kal To Turipa AvAamTugng
AvBpwTTivou Auvapikou Tou Ouidou, TTou
dnuIoupynONKe akpIBWG yia va SWOOUPE JEYAAUTEPN
£UQOON OTOUG avBPWTTOUG HOG.

=eKIviioaue éva 1B1I0iTEPa aTTAITNTIKG £PYO, ThV
evotroinon Twv uttodopwy Tou OpiAou Kai Tov
EKOUYXPOVIOUO TOUG OTTOU auTd XpeidlovTal, £T01 (DOTE
va BUWOOUUE OTIG ETAIPIEG HOG TTPOCPOPO £5APOG YIa
TNV avaTTuén kaivoToiag. MapdAAnAa, oTpa@Akaue o€
VEOUG TOUEIG TTou @aiveTal 6T Ba €xouv KABOPIOTIKO
pOAo aTo PEAOV TNG ayopdG.

‘ETol, emAéCape va ToTroBeTnBoUPE OTPATNYIKG OTO

XWPO TWV NAEKTPOVIKWY XPNHUOTOOIKOVOUIKWY
UTTNPECIWY, EEKIVWOVTAG UE TN CUPMETOXN YOG GTO
METOXIKO KEPAAQIO ETQIPIWV TTOU OPACTNPIOTTOIOUVTQI
OTO XWPO TNG NAEKTPOVIKAG TINOAOYNONG KAl TwV
NAEKTPOVIKWV TTANPWHWV.

>€ QUTOV TOV TTPWTO PAG ATTOAOYIOUO, TTAPOUCIAlOUNE
ME UTTEPNPAVEIQ TNV TTPOCTTABEIA YOG, METPUWVTAG KAl
KOIVOTTOIWVTOG O€ KABE evOIOPEPOUEVO TO ATTOTEAET U
TwV OPACEWY TTOU AVATITUCGOUE, TIPOKEIUEVOU VA
augrnooupe TNV agia yia Toug Metdxoug pag, va
dlaTtnpriooupe T Béon pag oTnv ayopd, va
€6a0PAANCOUE YIa TOUG avBPWITTOUG Pag Eva GUYXPOVo
Kal ao@aAéG epyaaiakd TTepIBAAAOV Kail TEAOG, va
TIPOCPEPOUNE OTO TTEPIBAAAOV KalI TNV KOIVWVia.

[NavteAnc T¢wptlAkng

AlguBUvwy 2UuBouAog Quest ZupueToxwv



>XETKA e TOV ATTOAOYIOHO

O Tmapwv ATTOAOYIOPOG, OTTOTUTTWVEI TIG OECUEUTEIS aG
oTIG apx€g NG ETaipikig KovwvikAg Eubuvng (E.K.E.).
>1ov Opido Quest €xoupe TTiyVwON TOU KOIVWVIKOU POG
poAou Kkal atré Tnv idpuor] Hag GUPPBAAAOUUE OTNV
avaTTugn Kal BEATIWGON TWV OUVONKWY YIa TO KOIVWVIKO

>KOTIOQ

Me v €kdoon Tou ATrodoyiopou ETaipikng
Y1reuBuvoTnNTag, ATTOOKOTIOUNE OE TTANPN Kal
OANOKANPWHEVN EVNUEPWAN TWV EVOIAPEPOPEVILV EPWIV

ouvolo. ‘Exoupe €€ apxng TTpooavatoNioTel GTov
€KOUYXPOVIOUO TOU ETTIXEIPNUATIKOU KAl EPYACIOKOU
TEPIBAAAOVTOG, OTNV VATITUEN VEWY BECEWV £pYaTiog
Kai aTn BeAtiwan Tou eTTTTESOU {WNG.

yI0 TN GTPATNYIKN Kai TIG dpdoelg ETaipikig Kovwvikrg
EuBuvng Tou Opihou.

Medio kal xpovikr Tiep{0d0 ToU KAAUTTTEL 1) €KBEON

O Trapwv ATTOAOYIOPOG OTTOTEAE TNV TTPWTN
TTPOCTTABEIG YOG VO ATTOTUTTWOOUNE TN OTPATNYIKI] KOl
TIG £TACIEG OpacTNPEIOTNTEG Tou OpiAou Quest o BEuaTa

Etaipikiig Koivwvikrig EuBuvng kai kaAUTTTel TV TTepiodo
1.1.2014 - 31.12.2014.

Epappoyr) Tou Global Reporting Initiative (GRI)

O pwrog Attoloyiouog ETaipikig YTreuBuvotnTag Tou
Ouilou Quest katapTioTnke pe BACN TIG KATEUBUVTHPIEG
odnyieg Tou Global Reporting Initiative (GRI), BswpwvTag
&TI TO TIPOTUTTO QUTO OTTOTEAET £va TTANPWG
avayvwpIouEVO, KatavonTd aAAd Kal atraitnTiké TTAiolo
apXWV, TTou dIEUKOAUVEI Kal CUPPBAAAEI oTnV
OAOKANPWEVN TTANPOPOPNON TWV EVOIOPEPOUEVWV
MEPWV OXETIKA PE TN OTPATNYIKI MAG Kal TIG OPACEIG
ETAIPIKAG UTTEUBUVOTNTAG TTOU OVATITUGGOULE.

Mo ouykekpipéva, n dopn Tou Atrohoyiopou BaaiCetal
otn véa €kdoon G4 (In Accordance — Core), 6TTwg

ETikovawvia OXeTIKA e TV €kBeon

[ oTToIEBATTOTE BIEUKPIVIOEIG OXETIKA JE TOV
Atroloyiopo Etaipikrg YTreuBuvdtntag yia 1o £1og 2014
MTTOPEITE va ETTIKOIVWVEITE e To [pageio TutTou Tou

amrotuTTwveTtal Kai aTtov [Mivaka MNepiexopévwy kard GRI,
otTou TrePIAaBAvVOVTal Ol ATTAITOUUEVOI BEIKTEG, OI OTTOIOI
Kal avaAUovTal TIEPAITEPW OTA KEIPEVA TTOU akoAouBoUv.
>1ov ATTOAOYIONO ETTIAEEQIE VA GUPETEXOUV Ol ETAIPIEG
Tou OpiAou pe ouvolikd TCipo TTavw atd 10 5% Tou
EVOTTOINUEVOU KUKAOU EPYOCIIV. ZUVETTWG,
ouptrepidapBavovtal oi etaipieg Info Quest Technologies,
Uni Systems, iSquare ka1 ACS, evw dev
ouptrepidapBavovTtal o eTaipieg Quest on Line, iStorm
kai Quest Energy.

Opidou Quest o1o TNAEPWVO 211 999 1494 1 kau
nAekTpovika oTn dielBuvon pr@quest.gr.

Aladikaoia Avayvwplone OuolacTikwy Oeudtwy

(MATERIALITY ASSESSMENT)

Mia aTré TIg Mo ONPAVTIKEG Kol BEPENIWBEIG
kateuBuvtpieg apxés Tou GRI gival n évvoia Tng
OuaiaoTikéTnTag. KEBe 0pyaviopdg ogeilel va e0TIALE!
o€ {NTAPATA TTOU £X0UV TIG ONUOVTIKOTEPEG OIKOVOUIKEG,
TrEPIBAAOVTIKEG KOl KOIVWVIKEG ETTITITWOEIG KOBWG KAl O€
auTtd TTou BeWPOUVTAI TTIO GNUAVTIKA OTTO ECWTEPIKA KAl
eCwrepika Evdiagpepdueva Mépn. Kard mn diadikaaia
TTPOCGdIOPICUOU TWV OUCIACTIKWY BepdTwy yia Tov OpiAo
Quest akoAouBrioapue Ta TTAPaKATW PrApaTa:

Avayvwpion kai katavonon OuciaoTIKwy
O¢epdTwy atd Ta Evdiapepdueva Mépn. O
TTPOadIoPICUOG Twv OUCIAoTIKWY OgUdTWY yia TovV
Opiho Quest kaBopioTnke aTd €peuva TTou BIEVEPYTONKE
o¢ focus groups epyalouévwy, TIPOUNBEUTWV Kal
TTEAQTWV.

Avayvwpion kai katavonon OuciaoTIKWY
OeudTwV ETAIPIKAG OTPATNYIKAG Tou Opidou Quest péow
EOWTEPIKWV SIABIKATIWV.



20vBeon Twv atmoteAeopaTwy o€ lNivaka Kai
a€loAdynon Tou KABe BEPATOG, Pe BAan TN YEVIKOTEPN
KOIVWVIKT), TTEPIBAAAOVTIKI) KOl OIKOVOWIKY| ETTIOPACT TOU.
KdaBe Bépa aglohoyribnke atré 1o Babud ouaiaoTIKOTNTAG
TOU avaAoya pe To IGO0 CNUAvTIKO gival yia Ta
Evdiagepopeva Mépn kai Tov Opido Quest.
>1ov MMivaka OuclaoTIKWwyY OgudTwy TTOU aKoAoUBEi 0

Yyela kar AopAAeia epyalopevwy

2 UPHSPGWON e TIEPIBANNOVTIKY| VopoBeola

Mn-SiéKplon
KaranoAéunon dlapopdq

Y

Yyela kat acpdieia
KATAVOAWTAOV

IMpaKTIKES
MpounBeldv

Karavdhwon evépyelag

Oikovopukry Arédoon
Mapoucia omv ayopd

X-G&ovag avTimmpoowTTeUel {NTHAUOTA TTOU PTTOpoUV va
TIPOKAAECOUV ONUOVTIKEG ETTITITWOEIG OTNV ETAIPIA KAl O
Y-G€ovag avTimrpoowTTeUsl {NTHPOTA TTOU £XOUV ETTIPPON)
METAEU Twv Evdiagepopevwy Mepwv. Ta {ntruaTa TTou
eUTTITITOUV OTNV KAiJaKa « YWnARA - YwnAr» Tou lMivoka
BewpouvTtal Ta TTAéov OUCIOOTIKA.

Mpootacia TPoowTIKOV DEDOUEVWY TTEATHV
AnaoxdAnon
SUPHOP®WON e TV ENnvIKr| vopoBeoia
Kawortopia tipoidvtawv
2UPMOPPWON e VOROBEDIT VIa TV TIAPOXY] KA XOT0N TwV TTEOIOVTWY
‘loeg eukaipieg obodooiag oe yuvalkeg kat Avipeq
Business Continuity
Ekriai®euon epyalouévwv
Emikovwvia marketing

2XE0€Iq dloiKnong - EpYACOMEVIV

Ertixelpnuarikry nowr

AEIOAGYNON MPOUNBEUTAY,
Bdoel EPYAOIAKWY TIPAKTIKDV.

27javon meoidvIwv.

Aaxelpton TePIBAAMOVTIKWY ETITTIOOEWY

Exmounég agplov Tou Bepuoknmiou  “Eppueceq OIKOVOIKES

5]
= EnevdUoelg yia my ripootaoia
TOU TtePIRANOVTOG

MpaKTiKég aopaleiag

Alaxelplon aroBArtwv

Erurmasoeig

Alaxeipion maparnévev yia ta avBpdriva dikabuata
ZTPIEN TOTIKAG Kolvawviag
MePBANOVTIKES EMUTIWOELG ATO METAPOPES

Mnxaviopdg SIaxeiplong MePIBAMOVIIKWY TTARATIOVHV
AEloAGYN N popnBeuTaV BAoet

Alayelplon TIapandvwy Yia KOWWVIKES ETIMTINOOEIS

AvBpdriva diKalbpaTa

/ , ‘loeg eukaipieg omv epyacia
Karavéhaon vepod TEPIBAMOVIIKWY Kprmplwv < / /
N-QVTOYWVIOTIKI] CULTTEPIPOPA
AEI0NGyNON TIPOPNBEUTAY, EAeubBepia ouvdikaAiZeobe
BACEL KOWWVIKWV ETUTTIOOEWY
Aao)\égnon TOOUNBEUTWY OTO 0EBACHO
TwV avBpwTivwY SIKAIWHUETWY

JUvelopopd 08 TIONTIKA KSUUaTa

XapnAn

XapnAr Méon

210V TTOPOVTa ATTOAOYICHG GUUTTEPIAGRBAUE TO
{nmuaTa pe TNV uwnASTEPN OUCIACTIKOTNTA TOCO YIa Ta
Evoiagepopeva Mépn, 6co kai yia Tov Ouido Quest. Ta

2XETIKA ME TON AMOAOT MO

YynAY

{nmuaTa he TN XaunASTEPN OUCIACTIKOTNTA QVOPEPOVTAI
MOVO €av eTTNPEAOVTaI 1 EEAPTWVTAI ATTO TA QUTA UE TNV
UYNASTEPN OUCIACTIKOTNTA.

11
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Ouhog Quest

Me enikevtpo Tov AvBpwrio, 0 ‘Ouihog Quest pe ™ Aetoupyia tou, ocuveteAeoe otn did-
d00n Kal otV e£AMAWOT TS INANPOPOPIKNG Kal Twv ETtikovwvidv oty EANAda, B€tovtag
navrore uPnAoug TOIOTIKOUG OTOXOUG KAl EXOVTAC WG YVWHOovVa TNV YIoompeiEn Kat myv
EEurinpg&mon tou Xpriom).

Meow TG Info-Quest, e unreikng etaipiag péxpt to 2011, o Ouihog Quest yepupwoe e
erruxia mv avarruén Mg NMANPOPOPIKNC Ue TIC TnAETIKOVWVIES, Kal dnuioUpynoe éva
ETIXEENUATIKO OXNUa e YTinpeoieg kat AUCEIG ot ZUYKAIoN TwV VEWV TEXVOAOYIWY, TIOU
ompiletal otic apxeg M AlaPpdvelas, TS AVIAyWVIOTIKGTNTAS KAl Tou 2eBaouoU OTov
MeAdm.

>Tuepa elval edPAIWUEVOS Kal QUVAIKA QVATTTUOOOUEVOCS TTIOAAMAWG, OTOUC TOUEIQ TNG
[MANPOPOPIKNG Kal TwV Emikovwviay, Twv TaxudpouIkwy YIINEESIWVY Kal NG EvEpyelag, pe

SPACTMPIOTITEG TTOU exTelivovTal oe Eupwrm), BaAkdvia kat AAeg dleBVEQ ayopEg.

H Quest Zuppetoxwy, Pntpikn etaipia Tou Opidou Quest
onpepa, 15pUtnke 1o 1981 wg Info-Quest kai e101x0N
ot1o XA 10 1998. MpwToTTOpOG OTOV TOPED TNG TEXVO-
Moyiag, o Opihog Quest éxel ouvdEoel TO GVOUA Tou pE
TNV avaTTugn TG ayopdg MNMANpo@opIknG, aAAG kal Je
TNV €I00YyWYR Kal TNV aVATITUEN TwV VEWV TEXVOAOYIWV
otnv EAAGOa.

>nuepa, ol dpacTtnpidTnTeG Tou OpiAou aTov KAGdOo Tng
Texvoloyiag, Eekivouv atrd Tn diavopr TTpoidvTwy MAn-
POYOPIKAG Kal ETTIKOIVWVILV Twv JEYAAUTEPWV KaTO-
oKeuaoTwv TNG AieBvoug Ayopdg, Kai ETTEKTEIVOVTOI OE
ETTIXEIPNUATIKEG EQAPUOYEG Kal OAOKANPWUEVES AUOEIG
TEXVOAOYIOG YO TOV IBIWTIKO Kal TO dnuAaIo TopEa.
MapdAAnAa, o OpiAog avaTTTUooETal ETTEVOUOVTAG O
OPACTNPIOTNTEG OTTWG TO NAEKTPOVIKO EUTTOPIO, TTPWTO-
TTOPIOKES e-UTTNPETIES YIa KABETEG ayopES, KABWG Kal o€
uTTnpPECies cloud.

210V KAGSOo Twv Taxudpopikwy YTmpeoiwv n ACS divel

ZekadBapa 1o oTiypa TnG. Hyétng oTov Topéa Twv Tayu-
METOQOPWV Kal KUPIAPXOG TTAIKTNG OTNV TTPOCQATA

TEXNOAOTIA - KAINOTOMIA - EMIXEIPHMATIKOTHTA

arreAeuBepwpévn ayopd Twv TaxUOPOUIKWY YTTNPETIWY,
n ACS arroteAei ofpepa T peyaAutepn EAANVIKA eTaipia
TTOU TTPOOPEPEI 0€ GAO TO €UPOG TNG AYOPAS Eva EUPU
(GACUA UTTNPECIWV OTTAPAUIAANG TTOIGTNTAG, OE AVTO-
YWVIOTIKEG TIPEG.

O Opihog Quest €10ABe aTov KAGBO TnG TTapaywyng
EVEPYEIOG ATTO AVOVEWOIKES TTNYEG To 2006 pe TNV Quest
Evepyeliakr], TTou UAOTTOIEI JEYAAQ ETTEVOUTIKG TTPOYPAU-
pata Aerroupyiag AlIoAIKwv kol PwToBoATaIKWY ZTaBuwv
Mapaywyng HAekTpikAG Evépyeiag.

O eTaipieg Tou OpiAou Quest diaBéTouv oNUAVTIKN OKi-
vNTN TTIEPIOUTIia Kal OAEG -ekTOG TNG ACS- £dpelouy o€
I0IOKTNTA KTAPIA € CUVOAIKS EURABOV YPOPEIOKWY KAl
QTTOBNKEUTIKWV XWpwv 53.600 m?. ETrimTAéov, n KGO pia
aToV TOPEQ TNG EXEN IOXUPH XPNUOTOOIKOVOUIKN BAon,
UWNAr TEXVOYVWaia Kal BETIKEG TTPOOTITIKEG.
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>Ttaduol omv lotopia tou Ouihou Quest
1981 1982

Epgpdvion tov
MpwTwy MPocWTTIKWY
YTT0AOYIOTWV

omyv Aiebvry Ayopd

‘I5puan
g Info-Quest

Info-Quest:

O mpwrog Super Micro
UTIOAOYIOTG

oty EMdGda,Hawk 32
g Momentum

e Aerroupyikd Unix

Elcaywyn TV ipdtwv
eEapmudtwy
HAEKTOOVIKWY
YTOAOVIOTWY hE
AVTITPOOWITEUOT] TWV.
Olkwv Kkat dIdBeoT| TOUG
omv.ayopd
MANEoPOPIKIG

2002 2003

‘Evapén YTnpeoiwy
>100eprg TnAspwviag
a1t 181wTeG Mapdxoug

Q Telecom:
AvArTtuén tou
TIPWTOU ISIWTIKOU
AtUou Kivnrig
Kal 2TaBeENg
TnAepwviag

Texvoloyieg Virtualization

Acupuamg MpdoBaong
Kal ET[lKOlV(,L)\/(OQ

Info-Quest:

Mapoxr} oty EMnvikry
ayopd VEwv
TIOWTOTOPIOKWY
Texvooyliv
ATMOUAKOUOUEVNG
MpdoBaong otig
ETIXEIPTUATIKEG
8QapHOYEG
(Application Delivery)

1983

Ormpdyrol Stand Alone

1987

EpgaviCovraita rpdta

MpoowTrikoi YTToAoyIoTéS | AlKTua YTIOAOYIOTWY

omv EMGda

Info-Quest:

Tulip PC, and toug
TIPWTOUG MPoswrikoug
YTOAOYIOTEG [
AETOUPYIKS

Microsoft DOS

KoL emekepyaot Intel

Eloaywyn Twv mpwtwy
dot matrix eKTUTTWTEV.
e Star Micronics

AvarTtugn Epropikoy
Aktdou AVIIOOoWTTWV

‘1Bpuon g COM-QUEST
Y& QVIITIPOOWITEUON TG

Tipoiéviav MAnpogopkig -Compag;

og O\ v ENAGBA

AVAITIUEN Texvkou
TUNHATOG YIOOTNPLENG
Y@ YANPEOIES TIPOG TV
ayopd FIANPOPOPIKAG

QVIITPOOWTIEUOT)
Kat ANV OfkwV

1992

Info-Quest:

Quest PC, n mpwtn
Opyavwpévn ypapun
Tapaywyng HY omv
EAMGDQ ue Olebveiq
TPOJIAYPAPEG

>Uvepyaoleq e diebvelg
0lkoug NoYIopKoU

kat hardware (Microsoft,
SCO, SUN)

2004 2005 20006

ACS: AvdAnyn g
dlolknong g etapiag
aré tov Optho Quest.
Avadlapéppwon

ToU TaxudPOWIKOU
Aktiou g ACS

Info-Quest:

Avartugn YTmpeoiwv
HAekTpOVIKOU
Epmropiou pe A pwg
QUTOKCTOTIOMUEVES
dladIkao(eq Kat
ouvdeon e ERP/SAP
oe real time

MéAnon mg

Q Telecom, pe
OUVOPOUNTIKY) Béon
oto 10% g ayopdq

Znuatodsmon mg
AvArmuéng tou
HAekTpOVIKOU
Eproplou

Quest Energy:
Avarrrugn Mapkwy
Y0 TNV TTOpaywyr
HAiaknAg kol AIOAIKG
Evépyeiag

‘1I5puon

NG Quest Energy,,
yia Ty mapaywyn
Evépyelag and
Avavedolpeg MNMnyeg

‘Evapgn Asimoupyiog

Tou You.gr. Anpoupyla
Awttou Karaompdtwv
You oe 6An v EMGda

1993

"Evapén g /
Kivnig TnAepwviag
otV EANGSa

Q-Phone:

AVArTtugEn Yrnpeolav
Kwvnmg ThAepwviag
oav Service Provider

Info-Quest:

AvArtugn
Emixeipnpatikav
Epapuoywmv CRM

yia v Kivn) TnAepwvia

‘16puan NG Q-Phone.

H ouyxwveuon me

petnyv Palmaphone,
dnuteupynoe m Unifon
701998, 10 [UeYaAITEPO
IBlwTkO THAETIKOWVWVIAKS
mdpoyo oty EMGda

H Apple Trapouciddel
10 iPhone, To TIPWTO
Smartphone g
Qayopdq (e ouvdUaoUO
UMnPECIiY opuhag

kat Internet

Uni Systems:

EEayopd kal Anpoupyia
e vea TauTtéTTa, TG
peyaAUTepng etat-

plag ONoKANPWUEVWY
Noewv omy EMGda,
|Ie TN ouvévwon dpaoTn-
plotmtwv: Info-Quest
Business Unit, Decision
kat Uni Systems

ACS:

YAotroinon tng véag,
TIPWTOTTOPIOKNG AUONG
ACS Connect yia v
on-line kat real time dla-
oUvdeon Twv MeAatv

Eayopd

G Uni Systems,
€TaIPIag TToU IBPUBNKE
70 1964 pe GAAN
VOUIKN HOP®n

1995

O1 TTpWwTES
YTnpeoieg Internet
otnv EAGda

Hellas on Line:
AVETTTUEN 1BIwTiKoU
AKTUOU Kat
Yrinpeoldv Internet

Egayopa Tng
Hellas On Line, kat
eEENEN NG oF Evav.
and Toug
pEYaAJTEPOUG
ISPs g eMInVIKiG
ayopdg

2007 2008

Uni Systems:
Anpioupyia Data
Center yia mv
TIAPOXT) UMNPEIOV
@\okeviag (Hosting)
0g ueyaroug
TEAATEQ

ACS:

Eloaywyn vEéwv
TIPWTOMOPWY
UTTNPELV

KaL TIANPOGGENONG
Je ) xprion online
POPITIWV
TepaTikaV PDA

pni Systems:
Evapén Apaom-
plotrnrag omy
Eupwriaikr) ‘Evwon



1996

Info-Quest:

H npcorr] ENNVIKT|
etapia MNANPoPOPIKAG
TIOU TUOTOTOWONKe

ue 1SO 9001, yia
Alayelplon I’lapayys)\lwv
Mapaywyr) Kat TExvikr
Yrootmpien

997 1

Decision:
AvArTtugn
Emixelpnuatikav
Epappoymv

E¢ayopd
G Decision AE,
Software Applications

908 1

Eioaywyn Tng Info-Quest
AEBE o1o XA

Egayopa 1ngACS
TOUNYEM MG
ayopda TWV
TaAXUHETAPOPWV

2009 2010 2011

‘I8puon Tng iSquare,
Emfonuou Aavopéa g
Apple omv EMG&da kat
mv Kdnpo

O1 TIPWTEG UTTNPETIES
Cloud otnv EAAnvIKry
ayopd

Info Quest Technologies:

O1 TIPWTEG UTTNPETIEG
Cloud yia v Tiapoxn
Twv Office Applications
™G Microsoft

otmv EN\nvikr| ayopd

iSquare:
Avdrrrugn AikTdou
karaoTnuaTwy Apple

Premium Reseller (APR),

QAMOKAEIOTIKA
yia poidvra g Apple

iStorm:

18pUeTal To TTpWwTo APR
kardompua oy EM\Gda
yla poiévra g Apple

ACS:

Web business Tools,
QVATTTUEN KAVOTOPWY
epyalelwv web
dlaoUvdEONG TV
MeAatav pe v
n)\smpovmn TAQTPOPHA
mMGACS

Info Quest Technologies:
Avdriuén eupeiag
YKAUAG 1d{wv oidvTwv
uné v enwvupia
Bitmore

Quest Zuppetoxwyv AE:
MetaTpoTr| o€ eTaipia
ZUMPETOXWVY KAl
peTapiBaon Twv
SpACNPIOTITWY
MANPOPOPIKNG oY
Info Quest Technologies

999

Info-Quest:
ONokNjpwan
Epappoydv yiato
Kevipikd ZUompua
Tou Xpnuatiompiou
ABNVEVY Kal TV TP
Aeltoupyia tou

Xpnuatiotplou
Mapaydywv

2000 2001

AVArTTUEn Yrinoeolav
B2B kat B2C

AtreAeuBépwaon
TWV TNAETTIKOIVWVIWY

Info-Quest:
Evkawvidletal to
QolTo Mpdto
ONOKANPWHEVD
AlKTuo Y peoiv
B2B omv EMdGda

e TINPWG
QUTOHATOTONHEVES
dladlkaoieg kat ouvdeon
e OAOKANPWHEVD
JUompua Alaxeipiong
Emixeipnoaxmdv
Mépwv (ERP/SAP)
Decision:

Avdrugn
TIDWTOTIOPIOKWV
Epappoydv
Webenable CRM/HR

‘Idpuon

G Q Telecom,

mg 4ng etapiag
KWVIMgQ TT:[)\E(PU)VlOQ
otmv EMGda

\\ \\\\\\W\\\\\\\\\\\\\W\\\\\\\\ \

2012 2013 2014

AVATTTUEN Yodouwy
Cloud otnv EN\nvikn
Ayopd

YTInpeaieg
MpooTiBéuevng Agiag
aTn dlavopr) TTPOIOVTWY

}Jni Systems: Upi Cloud,
Evapén rapoxiq
Yrinpeoiwv Cloud

laasS, PaaS SaaS

Info Quest Technologies:

AtreAeuBépwon
TWV TaXUOPOUIKWV
YTINpeciwy

ACS:

Mapoxn véag
urnpeoiag
avaBabpopévou
Taxudpopeiou ACS-ABP

Q Cloud, avdrtugn
TIPWTOTIOPIAKWY
YTIOdoU®Y yia Ty
TIAPOXT) UTNPESLAV.
Cloud omv ayopd

‘I5puon
Uni Systems Turkey

‘I5puon Tng IQbility,
OepuoKorTidag
Néwv Kawotéuwv
Emixelprioewv.

iStorm:

[Mvetaln peyaAdtepn
aAuoida APR kataom)-
udrwv otnv EMAda,
e 5 karaotuata

Info Quest Technologies:

Anékmmon tou 20%
™G Impact, pe
Spaotplémra
otV HAeKTPOVIKY|
TipoASynon



To Opapad pag

Opaud pag eival n dlampnon Mg NYETKNG pag Béong oe kdBe ayopd omyv orola
dPACTNEIOTOIOUHACTE, KABWS KAl N QUVAUIKN Kal Bliotun avarttuén tou Opidou Quest,
TO00 oV EMnviKi) 6oo kai ot Alebvry ayopd, e yvapova To Tpimuxo Texvoloyia,
Kawvotouia, Ermixelpnuatikdtra, To onoio eival dpenkta cuvoedeuévo e TV IOTOPIKY

dladpopr), T Phocopia kat T Aeroupyia pag.

Kd&Be pia a1md Tig eTaipieg Tou Opidou Quest nyeital Tng
ayopdg oTnv otroia dpacTtnpiotroigital. MpotepaidTNTa
pag, Tépav attod T dloTApnaon TG Béong autng, €ivai n
TEPAITEPW £VOUVAUWON Kal N UYIAG ETTEKTACN TNG KABE
ETAIPIOG MAG.

H duvapikr| €TTIXEIPNUATIKA dpaoTnpPIoTToincN O KAIVO-
TOUEG KOl TTPWTOTTOPIOKEG SPACTNPIOTNTEG, YE ETTEVOU-

H ArootoA pog

O€IG Kal agloTroinon TEXVOAOYIWV AIXUAG, OTTOTEAET TTPpW-
TOPXIKO OTOIXEIO TOU OPANATOS HAG Yia TNV avATITUEN Tou
Oupidou Quest. OpGUATOG TTOU EKTTANPWIVETAI JE TNV
TTPoo@opd pag atnv EAANVIKR Ayopd Kai Kolvwvia kai
TNV KOBIEPWON POG WG MEYAAO, TTIPWTOTTOPO KAl KAIVO-
TOMO OUVEPYATN KOl GUPMIAXO.

H dnuoupyia Buwolung Atiag pe v epapuoyr) BéAtiotwy MpakTtikwy oe k&Be pag

dpacmELoTTa.

Me TrpocavatoNopd oTnv Texvoloyia, Kaivotoyia kai
a€l0TT0INCN TWV EUKAIPIWY GTOV ETTIXEIPNKATIKO XWPO,
aTmooTOA Hag gival n dnuioupyia Biwaoiung agiog yia
Toug Metdyoug, Toug Epyaldpevoug, Toug MeAdTeg pag
Kal T0 KoIvwVIKG oUVOAO.

Muprvag TNG atrooToAG Pag gival n dEGEUoT va nyou-

OL Agleg pag

MaoTe Kail va SIOUOPPWVOUNE, PE TIVEUA TTPWTOTTOPOU
KOl JE EUBUVN, TIG AYOPES OTIG OTTOIEG ETTIAEYOUNE OTPO-
TNYIKG va dpacTnpioTroinBoUpE, EPapPOlovTag TIG
BEATIOTEG KGABE POPA TTPOKTIKEG, WOTE VA UEYIOTOTTOIOUE
T0 6PENOG yia OAa Ta Eviagpepdueva Mépn.

Ot a&feg Tou Opidou Quest exppdlouv ™ PIAocOPIa TwV IOPUTWY TOU Kal ArtoteAOUV
£yyunon g OUVOXNC KOG KAL TOV TIUPNVA TNS KOUATOUPAR TWV ETAIPLWV Tou Ouilou.

Ikavotroinon Tou MeAdTn.

‘OAeg o1 evépyeleg Tou Opidou Quest atrogkoTrolv oTnv
aTTOAUTN IKAVOTTOINCN Kal TNV TTapOoxH TTPOCTIBENEVNG
agiag oToug eEwTePIKOUG Kal EcwTEPIKOUG MeAdTeS pag.
Emdiwén pag eival n dnuioupyia, n diatipnaon Kai n
OUVEXNG EVOUVANWOT OXETEWV EPTTIOTOOUVNG PE
auToug.

OpadIKOTNTO.

lMa epdg opadikdTNTa CoNUaivel cuvépyeia PETagy ouva-
OEAQPWYV, OPAdWY, THNUATWY KAl ETAIPIWY, PE OTOXO TN
BIduan TNG YVWONG Kal TG TTAnpogopiag, Tn BeATiwon
NG TTOPAYWYIKOTNTAG KOl TNV TIPOCWTTIKF KAl ETTAY-
YEAUOTIKA QvaTTTugn.

Kaivotopia.

>tov Opido Quest emnToUue kai oTnpifoupe evepyd TNV
TTapaywyn Kai TTpowinon vEwv 10ewv. YIOBETOUUE |-
TOPPUBICEIG, KAIVOTONIEG KOl VEWTEPIOPOUG, TTOU 0dn-
youv aTn BeAtiwon NG AEImoupyiag Yag PE HETPATIUN
a1réd00N Kal TTapaywyIKOTNTA, KABWE Kal 0TnV avAaTTTu-
&N VEWV UTTNPECIWV Kal TTPOIOVTWV.

Y1reuluvn EmixeipnUaTIKOTNTO.

YTrooTnpifoupe kal TTPOWBOUNE TV ETTIXEIPNUOTIKOTNTA
Kal TO UTTEUBUVO ETTIXEIPEIV, CUVOEOVTAG Ta E TNV
TEXVOAOYIO KQI TNV KAIVOTOIO, WG epyaleia avamTuéng
KaI TTPo6d0u.

"HBog ka1 akepaidTNTA.

'HB0g €ival TO TTAEYPO TWV CUPTTEPIPOPWIV HE TO OTTOIO O
KOBEVAG aTTd UGG CUVOIOAEYETAI OTNV KOBNUEPIVOTNTA
Tou. OAgg pag o evépyeieg atov Opiho Quest, atro-
TIVEOUV OERACTUO OTNV avBpwTTivn aIoTTPETTEId, dIa-
KpivovTal aTTd €VTINGTNTA, OTABEPATNTA KAl UYNAS KW-
dIKa NBIKAG deovToloyiag.

OgpeAiwon Tng Arédoong.

H BeAtiwon kai n €€ENIEN pag, T6o0 WG TTayyeAUOTIEG
600 Kal WG AvBpwWTTOI, TIPOKUTITEI JECT ATTO TNV UTTEU-
BuvoTnTa TTOU AVATITUGCOUE, ATTO TNV AVTIKEIUEVIKN
oUyKpION Kal TNV agIoAGYNON TwV EVEPYEIWV HOG.

H emmmuyia pag BaaiCetal atn BepeAiwon TG amddo01g
Mag Kal GTnNV TIPOCWTTIKA avaAnyn eubuvng, TTOU PETOU-
OlWVOUE O€ BPATEIG Kal £pyal.

‘Opidog Quest



Okovouika ArtoteAéopata

To 2014, kat tapd TIC OUOKOAEC OIKOVOUIKES OUVONKeQ yia TNV EAAAda, 0 ‘Ouihog Quest

EUPAVIOE IKAVOTIOINTIKY KEPDOPOPIAL.

O1 wAnoeig Tou Opidou aviABav og €315 ekatoppupia
évavt €295 ekatoupupiwv 1o 2013, anueivovTag
augnon 6.9%.

314.949

282918 294652

Ta ouvoTTTIKG evoTToinuéva atroTeAéauaTta Tou OpiAou,
oupewva pe Ta Aiebvn MpdTutta XpnuUaTOOIKOVOUIKAG
avapopdg, TTaPoUCIAlovTal OTOV TTIVOKA TTOU OKOAOUBEI:

12,142 19861
54.071
49,096 ©1159
9.515 1300 1602 3588 2,025 3.025
V77 rzzzz7
| - _
(2 789) (2.149)
(5.856) \“ (5.770)
NEToupYIKd Képdn xprioewg Képdn petd and Képdn petd

Kukhog Epyaotav Miktd Képdog ArnotéAeopa (EBITDA) - mpo popwv (KMD) — pdpoug xprong (KMP)  and ¢poépoug xpriong

& AKawPdTwY
Metoyneiag (KM & AM)

H emoia oikovopikn ékBean Tou Opidou Quest gival diaBéoiun oto diadikTuo aTov olvdeapo: hitp://www.quest.gr/contentffinancial-results

Etaipikry AlakuBeEpvnon

>tov Ouino Quest, epappdloupe TIC apxeES TS ETaipikng AlakuBEEVNONG OUMPWVA UE TNV
ENNVIKT) VOUOBEDIQ, e OTOXO0 TNV T1ENoN ™S dlapAvEIaS Kal TV urelbuvn Asttoupyia oe

OAOUG TOUG TOMELC.

H Etaipikiy AlakuBépvnon Tng Quest ZupPETOXWY Kal
Twv eTaipiwv Tou Opihou Quest CUVOAIKG SIETTETOI OTTO
€va auoTnpEo TTAQICIO KavOVWY, TTOU GTOXEUOUV OTN
SI00PAAION TWV CUPPEPOVTWY Twv MeTOXWY, aAAG Kai
OAwv Twv Evdiagepopévwv Mepwiv TTou oxeTidovTtal Je
Tov Opiho.

H Quest Zuppetoxwv opilel kai emmkoivwvei 1o Opapa,
TIG ApXEG Kai TIG Agieg, TTou €ival koIva yia To 0UVOAO Tou
Ouilou, xapdoael TN OTPATNYIKA KAl AvaTiTUOCE! TIG
YEVIKEG KOTEUBUVOEIG, TIG TIONITIKEG KOl TIG OPXEG TTOU
SIETTOUV TN AsIToupyia OAWY TwV BUYATPIKWY ETAIPIWV.

TEXNOAOTIA - KAINOTOMIA - ENMIXEIPHMATIKOTHTA

Eival dopnpévn pe 1pd1mo 110U SiEUKOAUVE! TN AW KOl
TNV UAOTTOINGT aTTOQACEWY OTO TTAQITIO TNG EQAPHOYNG
TNG oTpaTnyIKrg Tou Opidou Quest, AeIToupywvTag WG
OUVTOVIOTIKO KEVTPO.

H Quest Zuppetoxwv UIOBETET TIG YEVIKEG ApXES TOU Kw-
Oika ETaipikig AlakuBépvnong TTou TTpoTeivel oTa HEAN
Tou 0 2EB yia Tig Eionypéveg Etaipieg. MapdAAnAa, Tnpei
Eowrtepikd Kavoviopd Acitoupyiog ocUPpwva pe TIg
ATTQITHOEIG TOU VOUoU, OTTWG £TTiIoNG Kal €161ké Kavo-
viopé Ecwrepikou EAEyxou.
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Mértoxol

©. ®éooag

AloiknTiké ZupBouAio

To AIoIKNTIKG ZUpBoUAIO gival TO avwTato dpyavo OIoi-
knong Tou Opihou TG Quest ZUPPETOXWV Kal £XE1 TNV
€ubuvn Tng dioiknong TNg eTaIpiag, TNG dIAXEIPIONG TwV
TIEPIOUCIOKWY TNG OTOIXEIWV Kal TNG TTPAYUATWONG TOU
okotoU Tng. ETmirAéov, kai o€ ouvepyaaia pe Tn Aloi-
KNon Twv BuyaTpIKWY ETAIPILIV, EXEI TNV TEAIKH EUBUVN

EkteAeoTikd MEAn

. ®éooag Mpdedpog A>

M. T¢wptldkng Ahwv 2ZUPBouNog
E. KoutooupéAn

M. Mritodikog

E. Koutooupén

Ze eAelBepn dlaoropd

yia T oTpatnyikr) Tou Ouidou, Tn BECTTION TWV TTPOTEPAI-
OTATWV, TIG YEVIKEG OPXEG KO TIG TIONITIKEG Tou OpiAou.
AmroTeAeital, cUP@wva pe 1o KaraoTamikd Tng £Taipiag,
aro mévie (5) éwg evvéa (9) péAn, Ta otroia diakpivovTal
O€ EKTEAEDTIKA, N EKTEAECTIKA KOl AVEEAPTNTA.

Avegdptnta Mn EkteAeoTikd MEAN

®. TapBakdkng AvTinpdedpog A
N. Aaurpoukog

A. TauBakdkng

M. Mdrmapng

A. TNarnaddémnoulog

Emitpotrég AloiknTikoU ZupBouliou Quest ZuppeToXwv

To AloiknTiké ZupBoUAio TNG Quest ZuppETOXWY UTTO-
oTnPIiCeTal OTO £€PYO TOU ATTO I O€IPd ETTITPOTTWYV, TTOU
SiayeipifovTal Kaipia BéuaTa eTaIPIKAG dIaKUBEPVNONG.

* EkteAeoTiki ETTITpOTTN
» Emmporm Etaipikig Koivwvikrg EuBuvng
* Emmpotm Avadeiing Ymown@iotitwy

210 A.2. TnG Quest ZuppeToXwy, avagépeTal Kai n YTrn-
peaia Ecwrepikou EAéyyou. ETmimAéov, dnuioupyrndnkav
Kal Asitoupyouv pia o€ipd oTrd SIETAIPIKEG OADES TTOU

ouvedPIAdouV TaKTIKA, JE OTOXO TNV KAAUTEPN ETTIKOIVW-

O pOAog TOoUG €ival GUVTOVIOTIKOG KOl CUMBOUAEUTIKOG O€
ox€on ME TIG aTro@AcelG Tou AIoIKNTIKOU ZUpBoUAiou Kal
Ol ETMTPOTTEG AUTEG €ival o1 €ENG:

* Emrporr) Apoiuwv
» Emitporr) EAéyxou

via geTagu Twv eTaipitdv Tou Opilou Quest kal v €€a-

O@ANIoN TNG EPAPHOYNG TNG KEVTPIKNG OTPATNYIKNAG OE
OAa Ta eTTiTeda.

‘Opdog Quest



MoAiTikég OpiAou Quest

MNa epdg otov Opiho Quest n dilacpdahion KaAng Asiroup-
yiag kai BEATIOTWY TTPOKTIKWY 0TO GUVOAO Twv dpaoTn-
PIOTATWYV HOg gival uyioTng onuaciag.

lMa 10 Adyo auTtd Kail EQapuOloUPE HIa OEIPA TIONITIKWY,
ol o1T0ieG TTEPIAAUBAVOUY TO GUVOAO TWV ApPXWV KOl TWV
KaVOVWV TTOU KATEUBUVOUV TIG EOWTEPIKEG UaG
BI0dIKACTIEG, TIG OXETEIG Jag PE OAA Ta EVOIOPEPOEVA

MoAiTikA Awpewv Kal Xopnylwv

H diaxeipion Twv Awpewv Kal Twv Xopnylwv TTPETTE va
diétreTan atrd AN PN SIa@AVEIQ TOU OKOTTOU Kal TOU TPO-
Trou diaxeipiong. MNa 1o Adyo autd, atov Opiho Quest

eQappoéloupe oxeTikr) MoAmKr) kai Aladikaoia, pe oTéxo

MoAiTikn HBIkg AgovToAoyiag

O eTaipieg Tou Opidou Quest akoAouBouv ETTIXEIPNMO-
TIKEG TTPAKTIKEG PE DIOPAVEIN KAl AEIOTTIOTIO. KOTTOG TNG
MoAimkrg HBIKAG AcovToloyiag €ival va TTpoadiopicTouv

MoAmkn MoiétnTag

H TMoAimikr) Moiétntag cupBdaAAel atnv uAoTroinon Tng
OTPATNYIKAG KOl OTNV ETTTEUEN TwV OTOXWY OAWV TWV
eTaipiwv Tou Opidou Quest, dnuioupywvTag £va TTAaiclo
Aermoupyiag kai évav TTpocavaToNIoud auveXoUs agloAd-
YyNOoNG Kai BEATIWONG TWV EPYOTIOKWY TTPAKTIKWV.

MoAimkn Yyieiviig kai Ao@dAsgiag

>1ov Opido Quest emdeikvUoue 1BIQITEPN EuaIoTONTia
OTOV TOUEX TNG A0PAAEIag Tou AvBpwTTivou Auvapikou
Kal T dnUIoUPYia UYIEIVWOV OUVBNKWY £PYOOIOG. ZKOTTOG
NG MOAITIKAG YyielviAg kat ACQAAEIag ival va TTpoadio-
pioel TOUG TTAPAYOVTEG TTOU EVOEXETAI VA dNUIOUPYO0UV

MoAimkn ®uoikng AopdaAeiag

>tov Opido Quest avayvwpiloupe TNV KABOPICTIKA anua-
aia TNG QUOIKNAG AOPAAEING yia TNV EUPUBUN AsiIToupyia
TWV eTAIPIWV pag. H MoAimkA ®uoikig AopaAciag €xel
OKOTTO va eyyunBei TIg cuvOnKkeg ac@aAeiag oe OAa Ta

MoAimikA MAnpwpwv MpopnBeutwov

>1ov Opido Quest, 0TO TTAQICIO TWV YEVIKWY APXWV Kal
agiwv TTou 1I0XU0UV Kal akoAouBoUvTal, UIoBeTOUE eviaia
TIONITIKA YIa TIG TTANPWHEG Twv MpounBeuTwyV Hag.
>ko1rég NG MoAimikng MANpwwv MpopunBeuTtwy givai n

MoAiTikn Aglotroinong Aedopévwy ZuvepyaTwv

H 1roAUTTAEUPN €TTIXEIPNCIOKEA dPACTNEIOTNTA TOu OpiAou
Quest, kaBwg kai n dpacTnpIoTToiNcn KABE £TaIpiag o€
€UPU TTEdIO Kal PE PeYAAo TTARBOG ouvepyaTwy, dnui-
OUPYEI OUVEXWG VEEG EUKAIPIEG OUVEPYATIAg OAAG Kal
BeATiwONG TNG ATTOTEAEOATIKOTNTAG TWV BPACEWV.
>Kko1tog NG MoAimikrig Aglotroinong Aedopévwy Zuvepya-
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MEPN Kal TIG KPATIKEG OPXEG. OI TTOAITIKEG QUTEG KOAU-
TITOUV OGAOUG TOUG KPIOIUOUG TOUEIG yia T AgIToupyia Tou
Opidou Quest. TNa 10 TTEPIEXOPEVO TOUG EVNUEPWVETAI TO
OUVOAO TWV £PYAlOPEVWV KATA TNV TIPOCANW) TOUG, EVW
yIa TNV EQAPUOYT TouG OETUEUOUAOTE OAOI: IETOXOI,
dioiknon, SIEUBUVTIKG OTEAEXN Kal EpyalOUEVOL.

Va QvaTTITUCOOULE, JE OPYAVWUEVO Kal EAEYXOUEVO TPO-
TTO, TNV KOIVWVIKA TTPOC@OPA Kal TNV TTpowenan Tng
ETaipikng Koivwviknig EuBuvng Twv Taipiwv pag.

Ol KOVOVEG TTOU TTPETTEI VA BIETTOUV TIG OXETEIG JETALU
TWV CUVOAAQCGCOUEVWY PE TIG eTalpieg Tou Opilou Quest
KaI TV £PYACOPEVWV OE QUTEG.

O Opihog uioBeTei, 1o B¢pa TG peBodoAoyiag yia Tn
dlayeipion TNG TTOIGTNTOG KAl AEITOUPYIOG TwV ETAIPIWY,
v Trpoogyyion TG OAkAg MoiétnTtag (Total Quality Ma-
nagement) pge oTox0 TN SIACPANICT KAAWV ETTIXEIPN-
MATIKWV OTTOTEAECUATWY, O€ OTABEPR Kal poviun Baon.

TTPOBAAATA UYIEIVAG A KIVOUVOUG OTNV 0O@AAEID TWV
epyadopéVwY KaTd TN SIGPKEI TNG EPYOTIOg TOUG, KABwGg
Kal Tov TPATTO QVTIPETWTTIONG TWV TTPORANUATWY auTwv,
Kal va €E00PaANITEl TN CUPPOPPWAON KE TNV EAANVIKN
vopoBeaia kai To TrpdTutto OHSAS 18001.

emmiTeda AeImoupyiag, TNV agloAdynan Tng ammédoong Ka-
B¢ eTaIPiag OTOV TOPEQ TNG PUOIKIG ATPAAEING, KaBWG
Kal T CUPPOPPWON PE TNV EAANVIK vopoBeaia.

OI00QANION KOAWV ETTIXEIPNUOTIKWY ATTOTEAECUATWY OE
oTaBepr] kal Poéviun Baon, kKabwg kal N avdaTTugn apol-
Baiag emweeAoUg ouvepyaaiog pe autoug.

TWV gival 0 KaBopPIoUOS Tou TPATTOU dIAXEIPIoNG TNG
TTANPOPOPIAG, TTPOKEIIEVOU VA TTEPIOPICOVTAI EVOEXD-
MEVOI OIKOVOUIKOI KivOUVOI, VO TTPOCTATEUETAI N OXECN JE
TPITOUG GUVEPYATEG Kal VA BIAc@ANIZETal N CUPHOPPW-
on W€ TNV Keipevn vouoBeaia.



MoAimkn Eiompdewyv

H MoAimkr Eiomrpd&ewv Tou Opidou Quest Trapéxel TIg
YEVIKEG KOTEUBUVOEIG TTPOg TIG AleuBuvoeig MoTwoegwy
TWV ETAIPIWYV, TIPOKEIPEVOU VA EVAPUOVIOOUV TOV TPOTTO

MoAiTikA Yrnpeoiwv IT

H MoAmikr) YTinpeoiwv IT agopd Ta KEVTPIKA GUOTH AT
MAnpoopikAg kai TnAeTkovwvILwv Tou Opidou Quest,
WG TTPOG TO OXEDIAOUO, TNV AVATITUEN Kal TN AsIToupyia
TOUuG. ATTOBAETTEI GTNV QUTOPATOTTOINCN Kal 0T BEATIOTN

MoAimikA Etrikoivwviog

H TMoAimkr) Emkoivwviag diao@aAiel Tn ouvepyaaia
METAEU TWV ETAIPILV, £TO1 WOTE VA PEYIOTOTTOIOUVTAI TO
OPEAN KABE ETTIXEIPNMATIKAG Kivnong Kal va EAaXIOTO-
TTOI0UVTAI O1 KiVOUVOI TTOU EVOEXETAI VA ETTIPEPOUV

MoAiTikA Etaipikig Koivwvikng EuBivng

H TMoAimikr) ETaipikrig Koivwvikrg EuBuvng 1rpoodiopidel
TIG APXEG, TOUG OTOXOUG Kal TOUG Bacikoug Agoveg TG
Etaipikriig Kovwvikrig EuBuvng tou Opilou Quest,

MoAimkn MepiBaAlovTiKAg Alayeipiong

H mmpooTacia Tou TrepIBAANOVTOG OTTOTEAET KPICIUO
TTapayovTa BIwoIueTnTag yia Tov Opido Quest kai Tig
eTaIPiEG TOU. ZKOTTOG TNG MOAITIKAG MePIBAANOVTIKAG
Alayeipiong TTou avarTuooeTal, gival va kaBopioel Tig

Evdlapepdueva Mépn

>1ov Opido Quest, opidoupe wg Baaikd Evdiagepdueva
Mépn dAoug ekeivoug TTou, AAANAETTIOPWVTOG PE TOV
‘OuiAo, €xouv £UPETO A AUETO QVTIKTUTTO A ETTIOPACH OTN
MaKPOTTPOBEaUN BILOCIKN ETTITUXIO TOU, OTTWG TOUG
epyadouEVoUG, TIG ETAIPIEG PAG, TOUG TTEAATEG, TOUG

Aermroupyiag kai TIg SIadIKAGIEG TOUG TIPOG QUTEG, XPNOT-
HOTTOIVTAG £VOESEIYUEVA, VOUIUO KOl BEUITA péoa Kal
d1aTNPWVTAG TNV KAAr €IKOVA TG ETAIPIAG OTNV ayopd.

agloTroinan Twv TEXVOAOYIWV TTANPOPOPIKAG KAl TNAETTI-
KOIVWVIWV OTIG ECWTEPIKEG AEITOUPYIEG KABE ETaIpiag Kal
OTIG OXEOEIG TNG YE TOUG ETTIKEIPNMATIKOUG TNG ETAIPOUG.

OTTWAEIEG OTN @r)uN, OTa KEPDN ) OTNV AVOEKTIKOTNTA TOU
Oupidou Quest Kal Twv ETAIPIWV TOU, OTTEVAVTI OTO £EWTE-
PIKO TTEPIBAAAOV.

KaBWG Kail Tov TPATTO agloAdYNoNG TWV ATTOTEAETUATWY
NG dpdong EKE trou avarrtiooel o OpIAog Kai ol
ETQIPIES TOU.

KaTEUBUVOEIG, WOTE Ol OPATEIS IO TNV TIPOCTACIA TOU
epIBAAAOVTOG Va yivovtal Bdael eviaiou oxediaopoU Kal
KOIVWV OTOXWV yia To aUvVoAo Tou OpiAou.

KOTAVOAWTEG, TOUG TTPOUNBOEUTEG, TIG TOTTIKEG KOIVWVIES
ATT0U BPOCTNPIOTTOIOUVTAI OI ETAIPiEG ag Kail Ta MME.

>Tov TTivaka TTou aKoAouBei TTapouciadovTal ol BagikEG
ATTAITACEIG, Ol TPOTTOI KAl N CUXVOTNTA ETTIKOIVWVIAG ME
Ta Eviagpepopeva Mépn.

‘Ouihog
Quest

‘Opidog Quest
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OLepyaddpevol emBupoly Eva acparéq
TIEPIBANOV, QVTAYWVIOTIKEG QpOLBES KAl EUKAIPIES
QVArTtuENng péoa otnv etalpia.

Ertiong, eruBupolv evnpépwon yia ta
TEKTAWVOPEVA KAl TIG OPACTNPLOTITEG

Tou Opihou Quest kal duvaTATNTA CUUHETOXNG
otg dpdoelg Tou.

O reAdTeq anartolv mpoidvia Kat Urinpeoieg
UPNADV TIPOSIAYPAPIDV, O QVTAYWVIOTIKEG TIIES.
Eniong, emBupolv oeBaoud, moldtmra, aglorotia
Kl UrtootripLEn, og GAOUG TOUG TOUE(,.

Ol PETOXOL EVAIAPEPOVTAL VIO TNV QVATTTUEN
Kkat v eEENEN Tou Opthou Quest, yiam
Blwotpdtra, v avEnon g a&lag

Kat Ta kEEdN Twv ETaiplawyv tou.

O1 MPopNBeUTEG eMmiBupoUY fa dgoyn ouvepyaoia
e Tov Outho Quest oe GAOUG TOUG TOHELS.

Emiong, embupiolv m dnuioupyia vewv Tipoidviwy
KQL UTINPESLAY, TNV TIAPOXT] TEXVOYVWOIag

Kal v mpwtoropia.

To Epropiké Alktuo Twv Etaipuav

Tou Opihou Quest (Epmopikol Zuvepydreg,
MpdkTopeg), erugnrel dlapKr) EvUEOWON,
KaBodriynon Kat unootm|pién 1éoo oe Buata
EUMOPIKA, 600 Kal TEXVIKA. ETiBupel KahoUg
OIKOVOUIKOUG ©pOoUg ouvepyaoiag, véa rpoidvia
KQt Unnpeoieg.

Ta MME eriBupoUv T OUOTNUATIKY
Kol a&IéTIoT evnuépwon Yia Tig dpaompIeTTeG,
Ta anoteAéoparta kau Tiq dpdoelg Tou Opidou Quest.

O ‘Opinog Quest Bploketal oe otevr) aAnAemidpaon
e TIG ANUOoIES ADXEG, OeOlIKOUG Kat ANAOUG
DOPE(Q, OUUHETEXOVTAG 0T dlApdPPwon Tou
BeopikoU MAaloiou Kal ot oTrEEN TG
ETUXELPNUATIKOTITAG,

Baoikr] erud{wen twv Oeopikmdv opéwy, ivain
dlagavela kat N ouppdewon tou Ouihou Quest

JUE TOUG LOXUOVTEG VOLOUG Kall KAVOVIGHOUG,

Ot Kowwviko{ ®opeig & ot MKO amoBAgnouy otnv
UTOOTHPIEN TWV TIPOYPAUUATWY KAl TTWTOROUNMY
TOUG, KABWG KAL OTNV (KAVOTIOINON 0RYQVIKWOV
avaykov yia m Aerroupyia Toug.

TEXNOAOTIA - KAINOTOMIA - ENIXEIPHMATIKOTHTA

TPOMOX
EMIKOINONIAZ

«’Epeuva Ikavortoinong AvBpdrivou Auvauikou
« Zuvdvinon Avtwy, Managers, MNpoiotapévav
« EkdnA\woeig
«Kyros (nAextpovikd Bulletin Board)
« Emails Turjuarog mpoowrikou
« Zuvavinon Twv ATV ZupBoUAwv
« AIETAIPIKEG 2UVAVTTIOELG
« HAextpovikd Mpdypapua EEurmpémong,
AVArTtuEng kat AEloAGYnong
AvBpriivou Auvaplikou, Orion
* HAextpovikry dladikaoia urtoBoAiq
1OEWV Kal TIPOTACEWY

»Website Opihou kat Etaipiidv

« AeXtia Turou

»Alagripon

» Turjua EEurpémong MeAatdv / Call Center
»Help Desk Texvikng EEurmpémong

» Turjua MNaparévav

» HA\ektpovikr) Erikovavia

»Newsletters

»'Epeuveq ekdvag

»'Epeuveq Ikavortoinong/ EEurnpégmong MeAativ
»ZUVQVTIOELG

» Exnadeoelq / EkdnA®oelq

< Emola Mevikr| Zuvéheuon

« Emotog Olkovoukdg  AlToAOYIoUOG
* Turpa Egunmpemong Metoxwv
«Website Opihou

« AVOKOIVAOEIG XA

* ZUVaVTToELG / EkSnAwoElq
» HAEKTPOVIKN) ErtKovwvia

» Aektia Turou

* Alagripon

= Zuvavmoelg pe Account Managers/
EKMpoownoug g etaipiag

* EkdnAdoelg / Mapouoldoelq

* Exnadeloelg

* AeXtia Turou

«Intranet eprnopikoU dikTdou

* HAektpovikr) Emikovwvia

*Mpageio Turou & Anuooiwv Zx€oewv

° ZUVEVTEUEEIG / eKONADOELG YIa TOV TUTO
* Avakolvaoelg / Aektia Turou

* Alagripion

*Website Opihou kat Etaipiayv

* KaMépyela Zxgoewv

= ZupeToxn oe dpyava opgwv
Kat Opyavaoewv

* ZUMETOXT) 08 OUVEDPIA
Kal OUVEAEUOELG TOUG

*ZUpETOXN 08 AnpooLeq
AloBoulelioelq

*Website Ouihou

*Mpapeio Turou & Anpooiwv 2x€oewv
*Mapouoidoelg / EkdnNAwoelg / Zuvedpla

ZYXNOTHTA
EMNIKOINONIAZ

* Nemig
= Emola

= Kabnuepwvd
- 156Muepn

= Mnviaia
= Alapknig

* AlOpKAg

* Mnviaia
« Emola

* Avd mepirrwon

» Emola

« Alapknig

< AlopKAG /
avd nepfrrwon

= NlopkiG /
avd meplrtwon

« NopKig /
avd replrwon

* AlOpKAG /
avd replrwon

* AlopKAG /
avd mepimtwon
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ConQuest of the future

YT1reuBuvn EtmixeipnuotikotnTa



Ot Etaipiec tou Ouihou Quest

>TIG eTapieg Tou Ouidou Quest, 0 oTdx0g ™S UPNANG anddooNG OTO OIKOVOUIKO TIEQIBAA-
Aov oupBadicel e TN SEOUEUOT YIa UTTEUBUVT ETTIXEIONUATIKGTNTA.

Mépa attd TNV THPNON TWV CGUKBATIKWY UTTOXPEWTEWY,
QuTO onuaivel €TTIONG OTI Ol TIPAKTIKES YIa TNV ETTITEUEN
OIKOVOWIKIG EUNUEPIOG, EVOWNATWVYOUV OPXEG KOl agieg
TTOPAAANAQ PE TOV OEBACUO TTPOG TOUG KAVOVEG TNG
ayopdg, TNG KoIVwviag Kai Tou TrepIBAAAOVTOG Kal

® YeBaopod kal agloTmaTia TTPOG TOV TIEAGTN, TTPOUNBEUTH,
ouvePYATN.

 [MpoonAwaon GtV TTOIGTATA TWV TIPOCPEPOUEVWV
TTPOIOVTWY KOI UTTNPETIWV.

e [MpoonAwan OTNV AvATITUEN ECWTEPIKAG KAl EEWTEPIKAG
TIPOOTIBEUEVNG aiag HECW TWV AVEPWTTWY, TWV
Kavovwy AsIroupyiag Tng KABe eTaipiag kal Twv OpAacewv
TTOU QUTH avaTITUoOEl, TNG KOANIEPYEIAG TNG 6w -

Baaifovrtal oTNV I06TIUN PETAYEiPION KABE TTAEUPAG,
T0 AB0G KaI TN dla@aveia.

lMNa 1g eTaipieg Tou OpiAou Quest, YrewBuvn
ETmixeipnuaTikotnTa Onuaivel:

OTPEPEING Kal TNG €TMISIWENG diapkoug BeATiwong o€
KGOe TS0, TTPOG OPEAOG TWV TTEAATWV KOl TWV
AOITTWOV EVOIQPEPOUEVWIV HEPLIV.

® ZeBaopo TTPOG TOUG KAVOVEG Kal TIG APXES TTOU
agpopouv To TTEPIBAAOV, KaBwg Kal JEpIUva yia T
avBpwTTIiva SIKAIWPATA OTNV £POBIACTIKY aAUGida Twv
TTPOIOVTWY TWV ETAIPIWYV. OEOTTION KAvOVWYV Kai dIo-
AIKaoIWV yI' aUTA.

Quest

HOLDINGS

Aiavopr) TpoiévTiwv Emionpog Alavopéag OMokAnpwpéveg HAekTpovikd Alucida Kataotnudrwy
& Ymmpeaieg MANpo@opIkiig TIPoIGVTWYV Apple NUoeig MAnpogopikig Epmopio Apple Premium Resellers
Info Quest i Quest
TECHNOLOGIES 1Squqre unl )syStems ONLINE 'Storm
dcor, P 7S

EkkoAatrmmpio vEwv
EmixeipnuaTikwv Apdoswv

Qigbility

| Driving ideas ahead

YNEYOYNH ENIXEIPHMATIKOTHTA
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Info Quest

TECHNOLOGIES

Alavour TpoidvTwy Kal utmpeoieg MNANPOPOPIKNQ

Moomta, A&loriotia, Yroomplen tou INeAdm kat Tng Ayopdg. Arnd 1o 1981 n) Info Quest
Technologies, ue ™ Astoupyia kat TNV opydvwor] mg, odrynoe v koupoa Tou avia-
YWVIOUOU og uPnAd entimeda oty eMNVIKY ayopd NANEoPoPIKAG. AnuioUpynoe TO TIDWTO
Europikd Alktuo Aviinpoorwy MNANPopopIkng, kaBlEpwoe uPnAr Texvikn Yoot plen,
npowBnoe M dnuioupyia EMnvikig MpootiBguevng a&iag kal TEAOG KaBIEQWONKE wa Nye-
TIKA) SUvaun omyv ayoped, eloPATTOVIag TV avayvaplon, TV armodoxr] Kal TIOAMEQ

Alakpioelg oe dleBVEG erimedo.

H Info Quest Technologies €ivai o kupiapyog Alavopéag
Mpoidviwv kai YTmpeoiwv MNAnpogopikrg atnv EAAGSa.
Eival eaTiaopévn otnVv agiotroinon Twv VEwV TEXVO-
Aoyiwv, pe oTdxo TN dnuioupyia agiag, aviaywvioTIKoU
TTAEOVEKTIMATOG KO ETTIXEIPNMATIKAG ETTITUXIAG VIO TOUG
MeAdmeg TG,

H Info Quest Technologies £xel dlokpIBei TTOMEG popEg
otnv EANGBa kail To e§wTepIkS yia TNV TroidTnTa Kl TNV
agIoTTOoTIO TWV UTTNPECIWY KAl TWV TTPOIOVTWY TNG,
KaBWG Kal yIa T GUVETTA OTPATNYIKN TNG PE 0dnyd TNV
KaivoTopia Kai TNV uttooTApIgn Tou MeAdTn. To TeXVIKO
TUAMA TNG ETAIPIOG AEITOUPYET HE QUOTNPA KPITAPIO

opyavwaong Kai EEUTINPETNONG KAl CUYKOTAAEYETAI E-
TagU Twv peyaAUTEPWYV ETiokeuaoTiKwy Kévipwy atnv
EAGSQ.

H eTaipia ouvepydadeTan €TTi O€IPA ETWV PE TOUG PEYO-
AUTepoug iebveig kaTaokeuaoTeS. ETiTAEov, TTpowBei
oTnNV EMNVIKI ayopd CEIPEG TTPOIOVTWV TTANPOPOPIKAG
IB1WTIKAG ETIKETAG: TOUG BNUOWIAEIG yIa TNV OEIOTTIOTIO Kl
TO TEXVOAOYIKO TOUG ETTITTEDO NAEKTPOVIKOUG UTTOAOYIOTEG
Quest kai Tn oeipd Bitmore, pia gupegia ykaua TPOIOGVTWY
Texvohoyiag, Trou TrepIAapdvel ammé tablets kai
smartphones, £wg TTEPIPEPEIAKEG TUOKEUEG, Aeaoudp
Kol GAAQ, KOAUTTTOVTOG TTAVTA Ta UWNAG TTPOTUTTA
TroI6TNTAG Kal aTTdd00NG TTou BETEN N ETAIPIa.

To 2014, n Info Quest Technologies ATav uttowAgIa yia Tn SIdKpIonN
"European Distributor of the Year" otnv €tioia diopyavwon ApiaTeiag oTnv
MAnpogopikr NG IT Europa.

H etaipia yia 5 ouvexopeva £t BpEBnke PETAEU Twv UTTOWNQIWY TWV
TraveupwTtaikwy BpaBeiwv European IT Excellence Awards (IT Europa), ev
10 2012 K€pdioe 1O MNMpwTo BpaBeio TNG diopydvwong yia Tig AUaelig Business

on iPad.

QoL, B2B mrAaT@OpHa NAEKTPOVIKWY TTAPAYYEAIWV KAl EVNHEPWONG

H nAexTpovikr) TTAaT@dppa QoL utmpée pia oTrod TIg
TpwToTTOpeg B2B utnpeaieg Tng Info-Quest otnv eA-
AnvikA ayopd. MNa v eiloaywyr] kai KaBIEPWan TNG UTTN-
peaiag n Info-Quest TTpocépepe €1BIKA KivnTpa aTO
Eptropikd AiKTUo avTITTpOOWTIWY TNG, VW TA OYEAN TTOU
TTPOEKUYAV ATAV N GNPAVTIKY JEIWOT Tou KOOTOUG Kal
TwV AaBWV, N auTouaToTToINGN TWV JIOBIKACIWY, N

Q-Cloud

Ta teAeutaia xpdvia n Info Quest Technologies eevdUel
OUCTNUOTIKG OTNV TTAPOXT] UTTNPECIWV TTPOCTIBEPEVNG
aiag, pe BaoikoUg TTUAWVEG TN PETARAGCT TWV EANVIKWV
MIKPOUEDQiWV ETTIXEIPATEWY OTO cloud Kal OTO NAEKTPO-

QUTOHOTN EVNHEPWOTN Kal TTapakoAoUBnan Tou AoyioTn-
piou Kal TWV aTTOBEPATWV.

H TTAat@opua auTr onpepa, Baciouévn oe Kaivoupyia
TEXVOAOYIQ, GUVEXiel va avaTTUoOETal Kal va eEENicoETal
Kal XPNOIPOTTOIEITal WG TTUAN TTAPOYYENIWY KOl EVNUE-
pwang g Info Quest Technologies pe To dikTuo TWV
JuvepyaTwV TNG.

VIKO euTropIo. MNapdAAnAa, dieupUvel TIG GUVEPYATIEG TNG
Kai BeATioToTTOIEl TN OPACTNPEIOTNTA TNG, £TTEVOUOVTAG O€
UTTOOOEG, £pyaAeia Kal CEIBIKEUPEVO AvOPWTTIVO
Auvapiko.

ConQuest of the future



Quest

ONLINE
HAexkTpOVIKO Epmdpio

H Quest on Line AE, we aveEdptm etaipia, e€eidikeetal oto HAEKTPOVIKO eundplo. A&lo-
TTOLWVTAG TNV eumelpia, TV TEXVOYVWOola, TIC UMTODOUES Kal TIC Ouvepyeleq Tou Ouilou
Quest, n Quest on Line avartiooel kail urnootneiCel To HAEKTPOVIKO Katdomnua TiooiovTwy
TEXVOAOYIOG kal KaBnuePIVI S Xpriong, You.gr.

You

ww.you.gr

To nNAekTPOVIKS KaTAoTNHA You.gr TTAPEXEl OAOKANPWHEVN EUTTEIRIA VIO TNV NAEKTPOVIKI)
ayopd pe 300 onpeia TTaparaBng raveAAadIkd, TnAepwviko KEvTpo yia TTapayyeAieg Kal
uTTOOTAPIEN TTEAATWY, TTOAAOTTAEG ETTIAOYEG TTANPWWNG, augnuévn SIoBecIuOTNTA Kal
AVTOYWVIOTIKEG TIUEG. To 2014 SEXTNKE TTEPICOOTEPEG OTTO 4 EKATOUUUPIO ETTIOKEWEIG KAl
diaxeipioTnke TTavw a1d 100.000 TTapayyeAies.

EmmmAéov, atmd 1o NoéuBpio Tou 2011 n Quest on Line, wg «Accredited HP Online Shop
Partner» avamtiooel kai diaxeipiCeTal kal To NAEKTPOVIKO KataoTnua www.hpshop.gr, Trou
€XEI WG QVTIKEIMEVO TNV TTWANON emAgypévwy TTPoidvTwy Hewlett Packard.

MNa pia akéun xpovid, 1o You.gr BpaBeutnke ota e-volution awards tou 2014.
To web shop Tou Opihou Quest, kEpdioe To XGAKIVO Bpafeio oTnv KaTnyopia
«Kaivotopia HAekTpovikoU ETTixeipeivy

jSquare
Ertionuog Alavougac mpoidvtwy Apple

H iSquare, pe mv eumelpia kat v unoompten tou Opidou Quest, apouoiwoe kat aglo-
nonoe I duvatdtreg Kat MV Texvoyvwoia e Apple, yia m dnuioupyia evog MAEYUATOG
Yrmpeeolv kal Apdoewy, TIou aveBAdouv v eurelpia Tou Xprjom oe oAU uPnAd erti-
1edo.

H iSquare civai o €TTionpog diavouéas Tou CUVOAOU Twv
TrpoidvTiwy Apple g EANGSa kai KuTtrpo.

EmmrA¢ov, oxediddel kal UAOTTOIE OAOKANPWHEVEG AUCEIG
TTOU OTNEICOVTAI OTA TTIPWTOTTOPIOKA TTPOIGVTA, OAAG Kal
OTIG TeXVoAoyieg TNG Apple, TTapéxovTag UTTNPETIEG uyn-
NG TTpooTIBEPEVNG agiag.

IStorm

H iSquare, akohouBwvTag 10 povTéAo NG Apple, €xel
avatrTugel To TTpoypappa éva iPad yia kdBe padnrm
(iPad 1:1), oTo otT0i0 CUUMETEXOUV 12 GXOoAgia o€ OAn
Tnv EAGSa. MapdAAnAa, iodyel kai avatrriooel dpAoeig
YUpw atrd éva TTARPES Kal II0ITEPA KAIVOTOUO TTPOYPO-
Ma ektaideuong.

ANuoida Kataotuatwy Apple Premium Reseller

Maveupwraikeg dlakpioelg yia urnpeoiec udnAou erunédou, ue T oppayida e Apple.

H eTaipia iStorm €xel wg avTiKeipevo TNV avaTTTugn Kai mn
AeIToupyia TTPOTUTTWVY KATAGTNHATWY OTTOKAEICTIKA VIO
TTpoidvTa Apple Kal atroteAei TN JeyaAUTePn aAugida
Apple Premium Reseller otnv EAAGSa e 5 kaTaoTh-

YMNEYOYNH ENIXEIPHMATIKOTHTA

Mata. Ta kaTaoTAuaTa iStorm TTpoc@épouy, o€ €TTITTESD
UTTNPECIWYV KaI YVWONG, GAAG Kal G€ TTOIKIAIQ TTPOIOVTWV
Kal ageooudp Tn BEATIOTN EUTTEIPIO TOU OIKOCUCTAUATOG
™G Apple, kabwg diaBétouv dAa Ta TrpoidvTa TnG Apple,
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MIa upEia TTOIKIAIQ TTEPIPEPEIOKWYV Kal aEEToudp, £EUTIN-
PETNON Kal TEXVIKI UTTOOTAPIEN, SWPEAV OEUIVAPIa yIa
TOUG TTEAGTEG, KOl TIPOCWTTIKO HE ECEIBIKEUPEVN YVWOT,

EupwTn. H iStorm, ival n mpwtn aAucida Alavikng otnv
EANGBa TToU, péow TG véag TexvoAoyiag iBeacon,
TTPOCYEPEI TIPOCWTTOTTOINUEVN EUTTEIRIA TTWANONG,

HovadIKd TTPOVOIa Kal TIPOCQOPESG OTOUG TTEAATEG TTOU
ETTIOKETTTOVTAI TOL KATOOTAPATA TNG.

YEYOVOG TTOU TO KATATAOTEl GUVEXWG, METAEU Twv 10
KaAUTEPpWVY Apple Premium Resellers Stores o€ 6An Tnv

uni.systems

ONokAnpwpeveg Auoelc NMANPOPOPIKAG

To veo emixelpnuatikd oxnua, mou dlauoppwonke and tov Ouho Quest o 2007, pe ™
ouvevwon TPlwv eTapldv MNMAnpogopikne, Adcewv kal Epapuoywy, dnuiolpynoe
onuepvry Uni Systems, €vav TIOAUETTIMEDD OPYAVIOUO HE EUTTELDIA KAl TEXVOYVWOla OTov
TopEa Twv OAOKANPWUEVWY AUCEWY, IKAVO va QVTAMEEEADEL OTIG ATAITITIKEG AYOPES TS

Eupwmaikng Evwong érou eEAyel TIQ Ynpeoleg MG,

H Uni Systems €ivai pia atré Tig peyaAUTepeg eTaIpieg
oxedlaopou, ulottoinang kai uttooTAPIENG OAOKANpW-
pévwy Auoewv MNMANPo@opIkAg kal ETTikovwviwy oTnv
EAGSa kail ueTagu Twv TévTe peyaAlTepwy TnG AvaTo-
NKAG Meooyeiou. Me atrodedelyuévn IKavoTnTa ETTITU-
XoUG ulottoinong oUvBeTwvY £pywv MNANPOQOPIKAG Kal
Emkoivwviwv, n Uni Systems mrpoo@épel AUOEIG Kal
YTnpeoieg yia peydAEG TTIXEIPATEIG OTO XPNUOTOOIKO-
VOUIKG, Anuéaio kai IBiwTikG Topéa, KaBwg Kal GTov To-
péa TwV THAETTIKOIVWVIWY, KOAUTTTOVTOG OAO TO QACUO

Kol 2uoTruota B2B.

Avavewoluecg INnyéc Evépyelag
To OwoAovIko otlypa g Texvoloyiag.

H Quest Energy dpaoTnpiotroieital otov KAGdo Twv Ava-
VEWOIPWY Mnywv HAekTpIKAG EVEpyeiag pe T peAET,
oxediaan, ade10d0TNON, KATAOKEUN KAl AEIToupyia
EVEPYEIOKWYV EYKATACTACEWY agIOTToiNoNG AVAVEWCIPWY
Mnywv Evépyeiag (aloAikAg, nAIAKAG, yewBepuiag Kal
UBPIBIKWY oUVOUAOHWY) oTov EAAABIKO XWpo.

H Quest Energy oupuetéxel o 31 BuyaTpikeéG Kal ouv-
OEDEPEVEG ETAIPIEG TTOU Eival POPEIG £PYWV YIa TNV AVA-
TITUgn, Kartaokeun kai Asitoupyia AloAIKwv Kai Pwro-

TWV OUYXPOVWY AVAYKWY TwV PEYAAWV ETTIXEIPATEWV
KQI OPYQVIOUWY O€ TTPOIOVTA KAl UTTNPETIES TTANPOYO-
PIKAG Kal TNAETTIKOIVWVIWV. To 1816KTNTO Data Center Tng
eTaIPiaG UTTOOTNPICE! éva TTARPEG XAPTOPUAGKIO UTTNPE-
olwv PE 99.99% eyyunuévn diaBeoipdtnTa. Me eTTikeEVTpO
v EAGSa n eTaipia dpaaTtnpiotroieital TTapdAAnAa oTnv
Toupkia, otnv KevtpikA kai NotioavatoAikr) Eupwtmn kai
oTnv ayopd TG Eupwtradikng ‘Evwong, £xovtag TTeAdTeg
o€ TTePIooOTEPEG aTTO 30 XWPEG.

Zelpd Slokpioewy oTnv EAAGSa Kai To £EWTEPIKO £XEl KEPDIOEI
n Uni Systems 6Aa 1a xpdvia Tng 6pacTnpIdtnTag TNG.

>1a e-volution awards Tou 2014, n Uni Systems atéoTrace 10
Xpuoo Bpafeio otnv katnyopia YTinpeoieg & YTmodouég
HAekTpovikoU ETTixeipeiv kal atnv evotnTa YTInpeoieg

BoAtaikwyv Zrabuwv Mapaywyng HAekTpIknG Evépyeiag.
H eTaipia d100£Te1 oe Acimoupyia 5 pwToBoATdikoug
OTOBPOUG TTaPaYWYNG NAEKTPIKAG EVEPYEIOG GUVONKAG
10xU0g 18,2MW oTig Trepioxég ATTIKAG, Boiwriag, ©¢o-
oalovikng, Mayvnoiag kai XaAKISIKAG.

To 2014 n ouvoAIKr) TTapaywyr PEUPATOS ATTO T TTAPKA
NG Quest Energy Eemmépaoe Tig 25 ekatoupupia kWh,
KATI TTOU onuaivel 6T dev eKAUBNKAV TTEPICTOTEPOI ATTO
25.000 T6voI dioeidiou Tou AvBpaka TNV ATUOCPAIPA.

ConQuest of the future



b ACSH

Taxupetapopee & TaxudPOoUIKES YTINpeoleq

Taxumra - Mowdmra - A&loriotia. H eEayopd g ACS amd tov Ouiho Quest, urmpée o
(WTIKOG apdyovtag yia v avarttuén Kai emruxia g etaplag, n onola Baociomke oe
dlapKe(g emevdUOoEIg Oe OUYXPOVeS TEXVOAOVIKES YTTIODOUES KAl VEES YTINEEOIES.

H ACS civail n pyeyaAUtepn Kai Mo oUyxpovn eEAANVIKA
eTaipia aTov Topéa Twv Tayupetagopwy (Courier). Me
oUyxpovn opyavwaon Kai SIaPKEIG ETTEVOUTEIG O€ TEXVO-
MoyIKEG kal GAAeg uTTodopEG, TTapExel onpepa 100%
KGAUWN TNG XWPag PE To BIKO TNG opyavwuévo MaveA-
AadIKO BIKTUO KOTAGTNUATWY, EVW YIO TO EEWTEPIKO EXEI
QVOTTTUEEl OUVEPYOTIEG PE TIG HEYOAUTEPEG IEBVEIG
ETOIPIEG.

H ACS 0106£T1e1 To peyaAUTepo BIKTUO KATAOTNUATWY, HE
mepIoooTepa atd 350 onueia eCuttnpétnong oe EAAGDQ,
Kutrpo, AABavia kai BouAyapia, kai TrEpIoooTepa aTrod
30.000 m* amroBnKeuTIKWY Xwpwv. H gTaipia KEBe xpdvo
diaxeipideTal 36 EKATOUPUPIA BIAKIVOUUEVEG ATTOOTOAEG
OTO GUVOAO TWV TaXUOPOUIKWY UTTNPETIWY TG (Courier
Kai Post).

To avBpw Vo SUVAUIKO TNG KEVTPIKNG ETAIPIAG AVEPXETAI
o¢ 400 TrepiTTou ATOUA. 2Ta KATAOTHUATA TOU SIKTUOU
ACS amraocxohouvtal 2.500 TrepiTTou epyaddpevol Kal TO
diKTUO TNG eTaIpiag XpnoiyoTtrolei cuvoAikd 1.800 petago-

pIka péoa diavoung PIX kai dikukAa.

MoTotroinuévn katd ISO 9001, n ACS diabétel oly-
XPOVEG UNXAVOYPOPIKEG UTTOOOUEG TTOU TrEpIAapBAvouv
QUTOMOTOTTOINUEVO CUCTAATA SIaAoYAG Kal CUYIoNG Twv
OTTOOTOAWY, KABWG Kal QUTOPOTOTTOINUEVA GUOTAPATO
TTapakoAouBbnong Tng dIoKivNong Twv ATTOCTOAWV,
apeong Awng Twv oToixgiwv TTapadoong JEow Ou-
okeuwv PDA, autépaTng NAEKTPOVIKAG aTTédoong
avTikaTaBoAwy, online diaxeipiong TNG AsIroupyiag Tou
oTOAoU Twv oxnMaTwY, aAAd Kai online diacUvdeong Twv
KOTAOTNUATWY TNG.

H ACS kartéxel EdikA kai evikr) EBvikr) Adeia Mapoxng
YTnpeoiwv TaxuheTagopds kai Taxudpopeiou atnv
EMnvIkA ayopd. Atré 1o 2013, pe TV atreAeuBépwon
TNG TAXUSPOUIKNG ayopds, N ACS Trpoo@épel avapa-
BuIopEVEG UTTNPEDIEG JATIKAG OTTOOTOANG AOYOPIOT WY
Kal SIa@NUICTIKWY EVTUTIWY, AQVTAYWVIOTIKEG TOOO OF
TTOIOTNTA GO0 KAl OE XPEWOEIG, O GUYKPION WE TIG UPI-
OTAPEVES TAXUDPOUIKEG UTTNPETIES TNG AyOPdS.

H ACS kdB¢ xpdvo BiakpiveTal yia TIG UTINPECIEG Kol Ta GUyXpova
€PYaAEia TTOU TTPOCPEPE.

To Aekéuppio Tou 2014, n ACS améotrace aTa e-volution awards 10
Xpuoo Bpapeio TN katnyopioag YTnpeaieg Metagopwy & Alavoung
(Courier) yia Ta TrpwroTropiakd Epyaleia AutoparoTroinong ATTooTOAWY
“ACS Web Business Tools”.

To Mdio Tou 2014, oo TrAaioio Twv Transport & Logistics Awards 2014
TToU BIOPYAVWIVOVTAI JE OTOXO0 TNV avAdEIEN TNG apICTEING KAl TG KaIVO-
Topiag oTov Xwpo Tng EgodiacTikig AAuaidag kai Twv MeTagopwv, n
ACS diakpibnke pe 1o Xpuao Bpapeio «Apiotng Emidoong» g
Katnyopiag Mikpodiavop£g Kal TaXUPETAQOPEG, VIO TIG TIPWTOTTOPIAKEG
epappoyég “ACS Web Business Tools”.

YNEYOYNH ENIXEIPHMATIKOTHTA
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OL Epyadouevol pac

>tov Ouho Quest rioteUoupe akpddavta OTL 1) eTapia eivat ot AvBpwriol Tng, yi' autd Kal

T0 AVvBPWTTIVO AUVAUIKO QITOTEAE( TO ONPAVTIKOTEPO KEPAAQIO [IAC.

H ¢@povTida yia Toug avBpwIToug pag, n avarmTuén Toug,
KaBWG Kal N TIPogEéAKUCN avBpwTTivOu SUVAUIKOU Uyn-
Aou etmirédou, arroteAei kKUpia emdiwgn Tou Ouidou
Quest. H diapkrg ektaideuan, atroTeAEi TOV AKpOywVIaio
AiBo TNG UWNANG TEXVOYVWOiag Kal Tou uwnAou eTTiTrédou
UTTNPECIWV TTOU TTPOCPEPOUV Ol £TaIpiEG Tou OpiAou pag.
H TTapoxn iowv eukaipiwv TTpog GAoug, epyalouEvoug
Kal utroyneioug, eivai yia Tov Opiho Quest ouaiaoTikh
TTpoTEPAISTNTA. € KOMia TTEPITITWOTN Oev ugioTaTal dId-
KpION KE KPITAPIO TO BPACKEUNA, TNV €BVIKOTNTA ] GAAQ
TToU eV OXETICOVTAI PUE TIG BUVOTOTNTESG TWV UTTOWNQIWV
) TNV aréd00n TwV £PYOOpEVWY. YTTOOTNPICOUUE TTAR-
PWG Kal Ye aTTGAUTN GUVETTEIO TNV apXr) Tou ogBacuol
Kal TNG iong PETaxeipiong OAwV Twv £pyalouévwy,
avegapTATWG GUAOU Kal BEonG aTo opyavoypaupa. 1o
TTAQicI0 auTO evBOPPUVOUE TNV ETTAYYEAUATIKN QVA-
TITUEN TWV YUVAIKWY, TTAPEXOVTAG I0EG EUKAIPiEG o€ O€-
paTa apoifg Kal TTpoaywyng.

>1ov Opio Quest epapudloupe £va olyypovo oUoTnua

226
18%
39
28
2% 3%
rrss el
Quest Info Quest f
FUHHETOXWY Technologies iSquare
842 71%
348 29%
MARBog % 01O OUVOAO

Tou Opidou

OMAAIKOTHTA

agloAdynong yia KEBe epyalduevo, TTou £EQPTATAI ATTO
ATTOAUTWG QVTIKEIPEVIKG KPITHPIA KAl Slapaveig d1adi-
Kaoieg kal BaaiCetal o€ dIEBVA TTPOTUTTIA KAl NAEKTPOVIKA
epyaAeia.

Avayvwpilovtag TNV agia TG TTpoopopds BEcewv
£PYO0IOG OTIG TOTTIKEG KOIVWViEG TTou 0 Opihog dpaoTn-
ploTTOIEITa, N TTAEIOWN@Ia TV £PYalopéVWY, KOBWG KAl
OAO TOL OVWTEPD KOl AVWTATA OTEAEXTN MOG, KATOIKOUV
OTIG TTEPIOXEG TTOU £XOUV EYKATAOTACEIS Ol ETAIPIEG TOU
Oupilou Quest. Mépav TouTOU Kl yIa va eVIOXUGOUE
TOUG BETPOUG Kal TRV apoaiwon Twv pYalouévwY, Ol
TTPoo@EPOEVOI PIaBoi oTIG eTaipieg Tou OpiAou gival
QVTOYWVIOTIKOI O€ OX£0T ME Ta EdOMEVA TNG AYOPAS Kal
dlaTtnpouvTal TTavTa o€ €TiTTeEda UPNASTEPA TOU BaCIKoU
KaTWTATOU PIcBoU TTou opidel 0 VOUOoG.

TéNog, o€ OAeg TIG eTaIpieg Tou Opilou Quest utToypa-
@ovtal Atopikég ZupBdocig Epyaaiag, ektog Tng ACS,
otTou 1o Uel Emixeipnoiakr) ZouBaon.

470
416
38%
34%
>UVOAO aracxoAoUpeEVoU
AvBp0ivou Auvapikou
avd etapia
71 % AvBpwrivou Auvapikoy
avd etapia oto ouvoho
Tou Opfhou Quest
Uni Systems ACS
66 65%
36 35%
Avopeg
[ Tuvaikeg
MpooNjyelq % €Ml TV
2014 - mABog  TpooPewv 2014
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>0voAo Opidou Quest

(L Méon Exnaideuon  38%
B sy 15k
VY Avirepn 9%
O Avdram 21%
£ Metaruylakd 16%
OT  ABAKTOPIKS 1%

Exmaideuon kat Avarttuén AvBpwriivou Auvapuikou

O Ouihog Quest, £xovtag dnuioupynaoel £181k6 TuApa Avarrtugng AvBpwrivou Auvo-
MIkoU, divel BapUvouaa onuaaia oTn d1Iadoon Kal oTnV KAANEPYEID Twv APXWV Kal
Twv ASILV BACEI TWV OTTOIWV AEITOUPVYEI.

OMINOZ QUEST
ANANTY=H ANBPQMINOY
OYNAMIKOY

01 KoIvég agieg opidouv To TTAQICIO AEITOUpYiag, KaBwg Kal TIG ZXEOEIG KOl ZUUTTEPI-
POPEG, TTOU 0BNYOUV OE KOIVEG OVTIAAWYEIG, KOIVEG VOOTPOTTIEG OI OTTOIEG BonBouv Tn
>uvepyaoia, Tnv EEENIEN kai Ta ApoiBaia O@EAN yia Tig eTaipieg Tou Opidou.

ETioio Tpoypappa ETTIHOPEPWONG TTPOCWITIKOU

>1ov OpiAo Quest mioTeloupe otnv agia TG SlopkoUg
EKTTOIOEUONG, KABWG ETTIONG OTI KABE EPYOOPEVOS TTPE-
TTEl VO €XEI TNV EUKQIPI VO AVOTTTUEEN TIG IKAVOTNTEG TOU,
va eCeNXOei eTTayYEAUATIKG Kal VO UNOTTOIROE! TIG PIAO-
dogjeg Tou.

To TuARpa Avamrugng AvBpwTrivou AuVOpIKOU, OE OTEV)
ouvepyaaia Pe TIG SIEUBUVOEIG TwV ETAIPILIV, KATAPTICE!
TO £TACIO TIPOYPAPHA ETTIHOPPWONG TIPOCWTTIKOU, TTOU
TTEPIAAUBAVEI TTPOYPANHOTA YEVIKNG ETTIHOPPWONG (Soft
skills, TwANoewv, management, K.ATT.), TTpoypaupaTa

EEvwv YAwoowy, e€eIdIkeupévn avaTTugn SeCIoTATWY,
KOBWG Kal Peydho TTARB0G eKTTAIOEUCEWY Kal TTIGTOTTOIN-
oWV o€ TeXVIKA Béuata. O ekTTaideloelg yivovtal E0w-
TEPIKG OTNV €TQIPIO ATTO EEWTEPIKOUG EITNYNTEG, AAAG Kall
O€ EKTTAIBEUTIKG KEVTPQ / ouvEPYAlOUEVOUG OiKoUug (YO
TEXVIKA BEpaTa) i akopa online, evw éva PIKPOTEPO
TTO00O0TO EKTTAIBEUTEWY AUBAVEI XWPA OTO EEWTEPIKO.
To 2014 ekTraudeUTNKE TO 83% TWV £PYACOPEVWV TOU
Oupilou pag, v 0 PECOG OPOG AVOPWTTOWPWY EKTTAI-
deuong avd epyaldpevo avnABe oTIG 9 WPEG.

Quest it together
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9,69 97% 97%
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/ eknaideuong
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Quest Info Quest iSquare Uni Systems ACS
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Quest Mini MBA

KaBe xpdvo 25 epyalduevol Tou Opilou Quest TTapakoAouBouv Trpdypappa Mini
MBA Trou €xel avarTuxBei €10IKA yia edg og ouvepyaoia pe 1o ALBA Graduate
Business School. To TTpdypauua TTpooQEPEl GUYXPOVN YVWOT o€ BéuaTa
dl0iknoNG ETIXEIPNOEWY, TToU £xel agia oTo dIEBVEG EpYaTIaKO TTEPIBAAAOV.

H emAoyn Twv gpyalopévv TTOU GUPPETEXOUV OTO TIPOYPOUUA YIVETaI UE
Q€IOKPATIKA KPITrpIa Kal diagaveis dIadIKaaieg.

H 1TTUXI0KN EpYyaTia TTOU TTPETTEN VO OAOKANPWGOUV Ol GUPHETEXOVTEG OTO Mini
MBA, oxertiCetal pe Tn aTparnyikry Tou Opilou Quest Kal a€loTToIEITal 0T CUVEXEIQ
atto Tov OpiAo. To 2014 Atav n deuTtePn XPOoVIA AEIToUpYiag Tou TTPOYPANMATOG.

Kévtpa AvdrrTuéng AvBpwrtrivou Auvapikou yia Tig ETaipieg Tou Opilou Quest

To TTpdypaupa TTou UAoTTolEiTal aTrd TO TuARua AvAaTTTu- TNG CUMTTEPIPOPAG, UTTOGTNPICE! TN JEYIOTOTTOINGN TNG
&ng AvBpwtTivou Auvapikou agopd aTn Xprion aTTOd00NG KOl CUMPBAAAEI OTNV ETTITEUEN TWV OTOXWV TOU
TTPOCOUOIOEWY TNG EPYATIAG (AOKATEIG TIPOPOPIKES - opyaviopou 6aov agopd Tn dIAXEiPIoN TWV TOAEVTWY
YPOTITEG, ATOMIKEG - OPADIKEG) yia Tov TTpoodiopiopd Twy  (talent management). To TTpdypaupa atreuBliveTal o€
QTOMIKWY SUVOTWYV Kal adUVATWY ONUEiwv Twv epyalo- oTeAEXN peoaiag Babpidag kai To 2014 TrpaypoToTToN-
MEVWV Kal TNV aVATITUER TOUG PJETT aTTO JIOdPOTTIKG Onke oTig eTaipieg Info Quest Technologies kai

oevapia. Uni Systems.

Mpokerman yia TTpooéyyion TTou eveappuvel TNV aAAayn

44
69%
MABog
Kévtpwv Avdrugng
1
12 wn TINB0Q oteAex v
24% " TIoU OUMPETEXQV

3 = % OUMIETOXNIG OTO 0UVOAO

avd etapia
Info Quest Technologies Uni Systems

*10 Edypapua Eexivnoe Tov OktdBplo Tou 2014

OMAAIKOTHTA
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>x€oelc Alolknong - Epyalouévav

>e OA\eg TIC etaipiec Tou Opidou epyddovtal (KAvA KAl KATAPTIOMEVA OTEAEXM, TIOU

polpddovral Tov B0 uPNAS enayyeAUATIOUO.

[a epdg otov Ouho Quest eival dntouuevo

VQl TIDOOPEPOUE VA TIOIOTIKO, AEIOKOATIKO KAl AOPAAES €0YAOIOKO TIEQIBANOV, TIOU
ompicetal otV KaAr EMKOVWVIa kat cuvepyaoia.

ZNUAvTIKO POAO OTIG OXETEIG DI0IKNONG - EPYAlOUEVIIV
£X€l N KOAR eTmKoIVWVia, n otroia Iac@aAilel KAipa apol-
Baiag epmmoTooUvng Kal KaTavonong. 1o TTAaiclo autd
akoAouBeiTal n TTOAITIKA «AVOIKTEG MNOPTESH, TTOU £600-
@ahiCer apeadTnTa Ko Sivel TNV EUKAIPIa OTOUG £pyalod-
MEVOUG va ounTtouv e Tn dloiknan, Kai va poipalovral

Ikavortoinon Epyalouévav

‘O00 onuavTikn gival n dIaPOPPWAOnN EVOG AEIOKPATIKOU
Kai &ikaiou epyaaiakou TrEPIBAAOVTOG, GAAO TOOO gival
Kail n d1l0TAPNON TNG IKAVOTTOINONG TV EPYAlOPEVWV OF
UWnAO eTTiTredo, TToU GUUPBAAAEI OTNV €TTITEUEN TWV OTO-
Xwv Tou Opidou Quest, aAAG Kal OTNV EKTTANPWON TwWV
ETTAYYEAUATIKWV KOI TIPOCWTTIKWVY PIAOBOEIV TOU KABE
epyalouevou.

Ma TN pétpnon TG IKavoTToinong Twv pYalopéVwY OToV
‘Opiho eTi Slo@opwv BepdTwy, TTPayPaToTIoIETalI KABE
000 Xpovia NAEKTPOVIKE, e TN PEBoBO Tou dounuévou
epwrnuatoAoyiou, ‘Epeuva lkavotroinang AvBpwirivou
Auvopikou.

H TeAeutaia épeuva dieCrxOn oTta TEAN Tou 2014.
>uppereixe o€ autr 10 71% Tou guvéAou Twv epyado-
pévwyv atov Opido Quest kal gipaoTe TTEPAPAVOI yIa TO
uwnAS TT0G00TS IKAVOTTOINGNG KAl EUTTIOTOOUVNG TTOU

TTPORANUOTIONOUG Kal OTTOWEIG VIO BEPOTA TTOU apOPOoUV
TNV £pyacia Toug. H KaAr eTTikoIvwvia, TO00 PETAgU Twv
TUNUATWY KABE eTaIPiag, 600 Kal HETAEU TWV ETAIPIWV,
EVIOXUETQI KAl PE OEIPA OUVAVTAOEWY O€ OAA TA ETTITTEOQ
TTOU YivovTal O€ TaKTIKA BAon Kal agopouv o€ KUPIEG
Aeimoupyikég aAAayEg kai €eAiCeig atov Opiho Quest.

KaTaypa@eTal, 1I8IaiTepa 0Tn SUGKOAN GUYKUpIa TTou dia-
VUOUJE.

Ta Baoika cuptrepdopata NG ‘Epeuvag Ikavorroinong
AvBpwmvou Auvapikou Tou 2014 gival Ta €€NG:

To 87% Twv gpyalopévwy gival IKAVOTTOINPEVO ATTO TNV
gpyacia / avTIKEIUEVO Epyaaiag Toug.

To 89% Twv gpyadopévwv aIoBAvETaI EPYOTIOKT)
aoc@dAeia, n oTToia TIPOKUTITEI KUPIWG ATTO TNV ETTI-
oTooUvn TwV £PYAdONEVWV WG TTPOG TNV TTOPEIa TOU
Oupidou Quest.

To 77% Twv gpyadopévwy gival IKAVOTTOINKEVO ATTO TNV
E0WTEPIKI) ETTIKOIVWVIQL.

To 91% Twv epyalopévwv Bewpei 0TI N UIOBETNON
oTpaTNYIKAG Kal dpdoewv EKE eival onuavrikn yia Tov
opyaviouo.

646 b

Yytewn kat AopdAeia Epyadopévav

>tov Opido Quest, emdeikvUoue 1IB1aITEPN EuaIoBnaia
OTNV UYIEIVA KOl TNV 0OQAAEIR TWV EPYACOUEVIVV.

H Aioiknon Tou OpiAou deopeleTal yia TRV TAPNON TNG
MoAmkAG Yyievag kat Ao@aAeiag kai SIaBETel TOug aTTa-
paiTNToUg TTOPOUG YIa TNV EPAPUOYT TNG, TIPOKEINEVOU VO
TIEPIOPIOTOUV KOTA TO QUVATOV Ol TIOPAYOVTEG TTOU

EVOEXETAI VO ONUIOUPYACOUV TTPOBAARATA UYIEIVIG 1 KIV-
OUVOUG TNV A0PAAEID TWV EPYOALOUEVIVV.

To 2014, dev kaTaypa@nKav £PYOTIKG ATUXAMOTA OTIG
eTaipieg Tou Opidou Quest. O1 Nuépeg a0BEveIng KaTO-
ypagovTal aTov [ivaka TTou aKoAOUBEi.
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iSquare Uni Systems ACS

ErunA€ov MNapoxEg yia touc Epyadduevoug

>tov Ouho Quest epapudloupe TIPOKTIKES UANIKNG Kal NBIKAG empBpdBeuons Twv
Epyalopévwy mou dlakpivovtal yia 1o 1Bog, T @Aoudbela, Ty euouveldnoia kal v

arddo0T) TOUG.

Ermiong motevoupe 611 0 kABe Epyalduevog urnopel va eival TeploodTeO armodoTIKOG OTav
aloBdveral KaAd TG00 OToV XWPEO TS OUAEIAS Tou, 600 Kal €Ew and autov. 2eR0uaoTe
andAuta v avdykn Twv Epyalouévwv pag yia pia looppornuevn (wry, Orou
OUVUTTAPXOUV ) €pYA0(Q, N OIKOYEVELD KAl 0 EASUBEDOC XPOVOG.

®
geXwPICw

OMAAIKOTHTA

Oeopodg emipdeuong 4URVou «=eXwPi{w»

O Beopog emPBpdpeucng TETPAUAVOU «=exwpPidw» BpaBelel HECW YNPOPOPIag He-
TOEU TWV £pyalopEVY OGO0UG EXWPICAV VIO TO £PYO Kal TN GUNTTEPIPOPG Toug. Oool
OI10KkpIBoUV, TIHwvTAl PE avapopég aTo OpIAkG Bulletin Board, dwpa kai GUPETOXN
o€ €10IKr kOAAWOT TTOU TTPAYUOTOTTOIEITAI AVA TETPANNVO TTPOG TIKAV TOUG.

Xwpol ZuykévTpwong kol Avawuxng

Xwpol avayuxig oTa KThApia Tou Opilou Quest

216 eykaTaoTaoelg Tou Opihou Quest AeIToupyouv XWpPol GUYKEVTPWONG KOl ava-
Wuxng (Innovation Rooms). Z& autoUg yivovtal SIdgopeg eKONAWOEIG, OTTWG TTPO-
BoAég, opihieg yia didpopa BEpaTa, EKBETEIG PUTOYPAPIag HE £pYa TwV EPYAJONEVWV
Kal GAAQ.

Eomiarépia ota kTrpia Tou Opidou Quest

Opyavwpéva ecTIOTOPIa £PPECA ETTIBOTOUHEVA KAl JE IBIAITEPT XAUNAEG TIMEG
Aeitoupyouv TG00 yia Toug £pyadOPEVOUG, OO0 Kal VIO T QIAOEEVIO ETTIOKETTTWV OTA
KTrpia TTou aTeyadovTal ol eTaipieg Tou Opidou Quest.

EkdnAwoseig yia Toug Epyadépevoug kai Ta Troudid Toug

To 2014 diopyavwoape dUO €0PTACTIKEG EKONAWOEIS VIO TOUG £PYAOPEVOUG Kal TIG
OIKOYEVEIEG TOUG. TNV TTaIBIKI) XPICTOUYEVVIATIKN YIOPTH, MIa EKBNAWON Wuxaywyiag
yia 1o TTaIdId TwV £PYACOPEVWV OE E0PTACTIKI ATUOOPAIPA HE TTOAEG EKTTANEEIS Kal
dwpa Kal TN yIopTH TwV €PYACOUEVWV VIO TO VEO £TOG.

Etriong, oTo 1TAaioio Tou TipoypdupaTog “ZuvappoAoywvtag Tov YIToAoyioTn
Quest”, Ta peyaAUtepa TTaIdId Twv epyaddpevwy oy etaipia ACS, Tmpav JEPOg o€
OPYOVWHEVEG ETTIOKEWEIG TWV EYKOTACTACEWV TTOPAYWYNS Kal dlakivnong Twv
Ymohoyiotwv Quest.
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ISIWTIKA 10TPOPAPUAKEUTIKE TTEPIBaAYN epyalopévwy - Kdpta Yyeiog

2€ ouvepyaoia pe JEYAAO aOPAAIOTIKO OMIAO TTOPEXOUME  £pYalONEVWIV TTOU ATTAOXOAOUVTAI OTIG ETAIPIEG PG, PETA
IBIWTIKA 10TPOPAPUOKEUTIKY) ACQAAION yia TO CUVOAO TwV  TO TTPWTO TPIUNVO TNG CUVEPYATIag WaG.

IQ-Club ka1 dAAeg TTOPOXES O€ TTPOIOVTA Kl UTTNPETiEG Tou OpiAou Quest

You

www.you.gr

Qg péAn Tou 1Q Club o1 epyaddpevol Tou Opidou pog eTTiong o€Ipd €I6IKWY TTPOCPOPWY OE CUYKEKPIUEVA €idN,
atroAapBdavouv TTPovOuIa OE ayopEG TTOU TTPayHaTo- KaBWG Kal EUKAIPIEG KAl EKTTTWOEIG OE TTPOIOVTA KOl UTTN-
TT0I00V 11O TO NAEKTPOVIKG KaTdoTnua Tou OpiAou peoieG ouvePYalOPEVWV ETAIPIWV.

Quest, 70 You.gr. ANEG TTAPOXEG VIO TO TIPOCWTTIKS €ival N KTITWON TNG

To 1Q Club, ektég amré 1n SuvaTdTNTa AYoPWY ME EKTITW-  TaENG Tou 50% o€ atrooToAéG pe ACS, kaBwg Kai eI0IKA
an yia 10 GUVOAO TwV EIBWYV TToU ayopddouv, TIPOCPEPEN  TIPOYPANHOTA KIVATHG TNAEQWVIAG.

Kowvwvikr) Mpoopopd Epyalouévav

Ma eudg otov Ouino Quest 1 KOWVWVIKY TIPOoPOoPdA CUVOEEL TNV ETIXEIPNUATIKY dpa-
ompEIOTNTA Pe TNV KOIVWVIKY avarttugn. EvBappuvoupe kal urtoompiCoupe TV mEay-
LCTOTIONON eVEQYEIWV TIOU Oommpidovial OV €6EAOVTIKY) OUMUETOXT TWV €0YQCOUEVWV
LAC, WG MECO TIOU ETITEEMEL OTOV OQYAVIOHO VA OUVEIOPEPEL O KOIVWVIKA Kal TIEQIRAA-
AOVTIKA TIPORA AT, evdd TIAPAMNAQ TIPOOPEQREL KAl OV avdarTtuén Se&loTriTwy Twv
QVBPWTWV UaC.

EBeAovTikn Aipodoaoia / Tpdrreda AipaTtog

>1ov Opido Quest diopyavwvoupe £TNoiwg 0eAOVTIKA aigodoaia, dNUIoUPYWVTAG
€Qedpeieg AipaTog yia GTToIoV ATTO TOUG £PYAlONEVOUG KAl TIG OIKOYEVEIEG TOUG XPEIO-
OTel, evw TTapdAAnAa diaTnpeital oTabepn N uyeia Twv aipgodoTwy. To 2014, oUyKev-
TPWONKav 81 PIGAEG aipa.

Snack Bazaar yia Tnv utrooThpign Tou Kévrpou Bpepwv «H Mntépa»
To 2014 yia TTEUTITN ouveXn XPovid TTANB0G pyalopéVV TWV ETAIPILIV JAG UTTOOTH-
pi&av 10 Snack Bazaar, Tapaokeudlovtag YAUKA kal aApupda €d€oaTa, UTTo T

MEpIUVa Kal TRV opydavwaon g Uni Systems.

Mpodkermar yia Koivw@eAr TTpwToBouAia TTou, JEXP! OTIYUNG, £XEI EVIOXUTEI TNV ATTO-
I0PUATOTTOINGT OKTW TTaIdILY, Ta OTToia QIAOEEVHONKav oTo idpupa MHTEPA, kai

OTN GUVEXEID EVTAXONKAV O€ £va UYIEG OIKOYEVEIOKO TTEPIBAAAov. Ta é0oda Tou 2014
erépaoav 116 €3.200 kai Ba diaTeBoUV aTOXEUPEVA YIa TIG ATTAPAITNTEG AoyoBepa-

TTEiEG, KIVNOI00epaTTeie KAl PuxoBepaTTEIES TPILWV TTAIBIWV TOU I0PUUATOG, Yia OAO TO
£10G.

Z1AP1IEN MANupuUpoTTawy ZepRiag

‘ETrema atmo TIg QOoVIKEG TTANUMUPES OTN ZePPia, TTOU ATTOTEAETAV VIO TN XWEA TN JE-
YaAUTEPN KaTaoTPOPA WETA To B' Maykdouio MoAspo kai dedouévng TG dpaaTnpId-
TnTag NG Uni Systems ekei, o1 pyadduevol TG TAIPIag aTToQACIOAV VO CUYKEVTPW-
OouV poUxa Kal €idn TTPWTNG avAyKNg yia TNV KAAUWN TwV APECWY OVAYKWY TwWV
TIANUUUPOTTABWYV. ZUyKeEVTPWONKE TTARB0G €10WV OTTWG BPEPIKO YAAQ Ot OKOVN,
TIAVEG yia BPEpn Kal NAIKIWPEVOUG, €idn UYIEIVAG, XOPTIKA, oatrolvi, OTPpWUATA, pouxa
Kal E0WPOUXA, KAIVOOKETTAOUATA KA., TTOU PETAQPEPBNKAV OTNV TTANYEIoa TTEPIOXT,
og ouvepyaoia pe Tnv MpeoBeia TG xwpag kal Tov EAANvIKG EpuBpd Ztaupo,
oupBAaAovTaG PE Tov TPATTO QUTO OTNV TTPOCTIABEIa ETTIRBIWONG TWV TTANYEVTWV.




YmooTipi§n Tou KYAAA

lMa TETapTn ouvexduevn Xpovid ol pyaddUEVOl HOG CUYKEVTPWOAV TTOOOTNTEG POU-
XWV, TPOYIHwWV Kal @apudkwy, ol oTToieg TTapadobnkav oto Kévtpo YTTodoyng Kai
AMnNAeyyUng Tou Afpou ABnvaiwy, TTou €XEl WG GTOXO TNV AVTIMETWTTION TTPOBAN-
pdTWV OTEyaong, GiTIoNG, UYEIOG Kal ETTAVEVTAENG TwV AOTEYWY, KABWG Kal TNV UTTo-
OTNPIEN TTONITWV KAl OIKOYEVEIWV TTOU AVTIMETWTTICOUV coBapd TTpoBAnuaTa. Me ta
TPOPIPA TTOU CUYKEVTPWONKav, 250 OIKOYEVEIEG OOTEYWV KAAUWAV PEPOG TwV ERDO-
padiaiwy YEURATWY TOUG.

ABNNTIKES OPACTNEIOTNTES KAl TIPOYPAUUATA

>1ov Opido Quest TmioTedoupe 611 0 ABANTIKOG TPOTTOG (WG CUNBAAEl ouciacTIKG oTnv avaabuion Tng TToIéTNTag
{wng Twv gpyalopévwy. 210 TTAQICIO auTd SIOPYAVVOUE KOl UTTOOTNPICOUME HIa O€Ipd aTTd aBANTIKEG EVEPYEIEG.

OMAAIKOTHTA

Maénuara Zumba

lMa v d8Anon, Tnv ammo@oPTIon aTTd TO EPYACIAKO OTPES Kal TN GUOPIEN TwV OXE-
oewv, yivovtal k&Be eBdoudda ot €1dIkd diapoppwévn aiBouoa, padriuata Zumba,
ME TN ouppeToxr) TTANBoUG epyadopévwy attd OAEG TIG Taipieg Tou Opilou Quest. H
Zumba eival €idog agpdPiag AokNong e EUKOAEG XOPEUTIKEG KIVAOEIG Kal BrjuaTa o€
puBuoUG AGTIV. Ta HOBrUOTa TIPOCPEPOVTAI BWPEAV OTOUG £PYAlOUEVOUG.

Me 1o TTodRAaTo OTH SOoUALId

MpwTid yia TNV opada Tou Opidou Quest 1o 2014

O1 TTodnAdTeg epyaldpevol Tou Opilou Quest diEvucav aBpoioTiKa 2.654 xINOPETpa
oT0 QINKS diaywviopd «Me TTodrAaro aTn douAeid 2014» Kai KATEKTNOAV TNV TTPWTIA
og apIBUO XINOPETPWY, apIBUO Twv TTOONAATWV Kail apIBUO SIOSPONWY.

Mg o160 Tn dieukdAuvon Twv TTodNAaTwy oTa KTpia AA. MdavTou, PEvin kai
ApYUPOUTTOAEWG KOTAOKEUAZOVTAI VIOUQIEPES KAl aTTOOUTAPIA, v AdN attd To 2012
OTO XWPO Tou QUAaCTOEVOU parking £xouv TOTTOBETNOET EIBIKEG OEOTPEG yia Ta
TrodnAara.

O diaywviopog mpocéAkuce 390 TTodNAdTEG atTd 93 SI0POPETIKOUG OPYAVIGHOUG KAl
€TQIPIEG, OI OTTOIOI BIEvucav aBpoloTikd 68.697 xINOuETPa, e€oikovouwvTag 6.870
Aitpa Bevdivng kai 15.945 kiAa CO,.

21n diopyavwaon Tou 2013 o Ouidog Quest NpBe 3og aTnv Katdragn oe apiBuod XIAio-
METPWYV, avaueaa oTig 100 CUPPETEXOUTEG ETAIPIEG.

Opada praoker TG Uni Systems

H opdda ptraokeT Twv epyalopévwy Tng Uni Systems, CUPPETEXEI GTOUG OYWVEG
ToU gpyaaiakol TTpwTtabAfuaTog Tou EKA «Nikog MkdAngy». Me aydrmn yia Tov abAn-
TIOPO, GUANOYIKN TTPOCTTABEIO KAl TTIOTN OTNV ETTITUXIA, N OUGda SIOBETEN OAES TIG
TTPOBIAYPOPEG VIO HIO SUVAUIKY| TTOPEIQ.

Opada Apopéwy - Mapadwvodpouwy Opidou Quest

H opdda Apopéwv - Mapabuwvodpduwy Tou Opidou Quest peyaAwvel KABE XpOVo Kai
€MEIG TTAPOTPUVOUE TN CUUUETOXT TwV £pyadopévVwY o€ éva ABANUa TTou cuvoEeTal
oTeva pe TNV EAANVIKA 10Topia. YTTooTnpiovTag Toug SpopEig TTou £mBupoly va
AaBouv pépog oe aywveg Tou ZEMAY otov Opiho Quest, diac@aAifoupe Tn CUPE-
TOXN TOUG WG OPAdA Kal TOUG TIPOCPEPOUNE Ta aBANTIKA UTTAOUAKIAL.

EmmAéov, o1 eTaipieg Tou OpiAou pag Ba atnpigouv Tov opyavioud «To XaudyeAo Tou
Maidiou» pe xopnyia, yia T GUPPETOXN K&Be aBANTr) oTov MapaBwvio TG ABrvag.
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IkavoTroinon Tou MNeAdTn



YrieuBuveg Yrinpeolec kat [poiovta
ue EMnvikn lNoootiBeuevn A&ia

O Ounog Quest €xel dladpapartiost kuplapxo POAO otn dAAdBOON TWV VEWV TEXVOAOYIWV
OtV eMNVIKI) Kolvwvia. H Baoikr) oupBoAr) pag, tooo omyv TexvoAoyia, 6oo kal oe KABe
KAAOO OToV Orolo dPaOcTMPIOTIOIOUUACTE, OUVOEETAl e TNV avarmuén g EAMnvikng
MpootiBeuevng Aklag, n onoia PETAKUAUETAL OTNV UTINPECIa 1) TO TIPOIOV Kal TIpoodidel
IO1ATEPO OPENOG OTOV TIEAATN UAG KAl OTNV ayopd.

MNapaywyn Mpoidvtwy kat Yrmpeotwv MNMAnpopopikng Ouihou Quest

Y1roAoyioTég Quest

Quest

H 1pw1n opyavwpévn Mpaupr Mapaywyrg HAekTpo-
VIKWV YTToAoyIoTwy oTnv EAAGSQ, TTioToTToINuéVN KaTd
ISO 9001:2008, dnuioupyribnke atoé v Info-Quest 1o
1992.

A6 10TE pPéYPI onpepa n Info Quest Technologies kata-
Ookeuddel Toug uttoAoyioTég Quest, pia eupeia ykaua oo
a&IOTTIOTa KAl OIKOVOUIKG GUCTHUATA Yia XPrion aTo
OTTITI, TO YPOQEIO KAl TNV ETTIXEIPNON, TTOU &gV TTaUEl va
TTIOTOTIOIEITAI ETTITUXWG OTIG EKAOTOTE £EEANIEEIG TNG TeXvo-
hoyiag. AgiCel va onueiwBei 6T ATAvV O TTPWTOI UTTOAO-
yIoTéG oTnv EAAGSQ, o1 deuTepol oTnv Eupwtmn Kai ol

Mpoiévra Bitmore
bitmore

Ta poidvTa Bitmore oxediddovTal, diaTiBevTal Kal uTTo-
oampicovtal amod v Info Quest Technologies. AtteuBu-
vovTal OTOV OUYXPOVO KOl ATTAITNTIKG KOTAVOAWTH, TTOU
avadnTd agloTmoTa, ASITOUPYIKA Kal TTOIOTIKG TTPOIoVTa,
oTNV QIXUr TNG TEXVOAOYIOG Kal O€ TTPOCITH TIU.
2rMEPQ, N olkoyévela TTPoidvTwy Bitmore TrepiAauBdvel

Mpoidvra AoyIoMIKOU
uni.systems

H Uni Systems, avamriooovTag pia supeia ykaua ETm-
XEIPNOIoKoU NAoyIopIKOU Kol AUCEwV, €€Ayel TEXVOyvwaia
otnv Eupwtn kai ag GANeG Xwpeg TToU avadntouv Tnv
€CENIEN. XpnuaTotmoTwrikoi kot AagaAiaTikoi Opyavi-
opoi, peyaAol Kpartikoi Popeig, Biounyavieg, peyaAeg
IdiwTikéG ETaupieg, BpiokovTal PeTagu Twv MeAatwv TG.
H eTaipia ouvepydleTal Pe NYETIOES ETAIPEIEG TNG TTAYKO-
opI0g ayopdg, v akoAouBwvTag TiG SIEBVEIG TAOEIS,
oxedIAdel Kal UAOTTOIET TTPOIGVTA KAl EPAPHOYEG TTOU
KOAUTTTOUV TIG TTOAUOXIDEIG AVAYKES TWV TTEAQTWV TNG.
‘OAa 1a poidvTa Aoyiopikou Tng Uni Systems avarTio-
ooVvTal KOl TIOPAUETPOTIOIOUVTAI GUPQWVA E TIG IDIAITE-
PATNTEG TOU KABE TTEAGTN, ATTO TOUG PNXAVIKOUG TNG

IKANOTIOIHZH TOY MEAATH

TPITOI OTOV KOOWO TTOU TTIGTOTTOINONKAV OTO AEITOUPYIKO
ouoTtnua g Microsoft Windows 8.

O1 utrohoyioTég Quest gival aTrd Ta TTAéoV ETTITUXNUEVO
Kal avayvwpiouéva TrpoidvTa otnv EAAnVIK ayopd
TTANPOPOPIKNG. EVowpaTvouv ToIoTIKE UTTOCUGTHUOTA
TeAEUTaIAG TEXVOAOYIOG TWYV KOPUPAiWY KATAOKEUOOTWY
TTAYKOOHiwG, evw utTooTnpidovTal aTrd TO apTIOTEPO
TEXVIKO TUAMA TNG ayOPdg, PE GUVEXT TNAEQUIVIKI| UTTO-
OTAPIEN KAl OPYAVWHEVO ETTIOKEUAOTIKO KEVTPO. H TTapa-
ywyn, N CUCKEUOTIa Kal N TEKPNPIWaon Toug gival QINKEG
TTPOG TO TTEPIBAANOV.

tablet 7" kai 10" kaBwg kot GamePad kai KidPad yia
TTaudId, TTABOG TTEPIPEPEIAKWV VIO UTTOAOYIOTEG, NAEK-
TPOAOYIKO UAIKO, TNAEOPAOEIG, OTTOKWAIKOTTOINTEG WN®IO-
KOU TNAEOTITIKOU OHATOG, TNAEPWVIKEG CUOKEUEG, smart-
phones kai a&eooudp, evw N YKAPa SIEUPUVETAI CUVEXWIG
O€ VEEG KATNYOPIEG KOl IOVTEAQ.

eTaipiag. O1 AUo€Ig AoyIoIKOU TTou UAOTTOIOUVTAI, OTTEU-
BUvovTtal og KABETEG ayopEg, OTTWG O TPaTTeQIKOG Kal O
Anuodoiog Top€ag, KAAUTITOVTAG TIG EEEIDIKEUPEVEG AVA-
YKEG TOUG. ZUYKEKPIPEVA, OoTOV TPaTTedIKO KAGOO Ol
AUoEI TTOU avaTTTUGOOVTAI KAl TIPOCQEPOVTAI KOAU-
TITouv Toug Topeig Tou Core Banking (bMASTER,
elLoans, UniBPM «k.a.) Treasury (Global TBO k.a.),
Payment (Automated Payments System k.a.), KaBwg kai
Tov Topéa Alaxeipiong ApoiBaiwv KepaAaiwv. MNa 10 An-
péoio Topéa kai Tnv TotTikr) Autodioiknon, avaTTuo-
oovtal Adoeig Oikovopikng Aloxeipiong, Alaxeipiong
AvBpwmmvwy Moépwv kai Aloxeipiong Eyypaowy, 01rwg
Ta Q-Prime, AtomoPlus, Staff 6 k.a.
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iSquare

O1 éuTTEIpOI PNXOVIKOi TNG iSquare avaTTiooouV TTPpw-
TOTUTTO AOYIOMIKO Kal BonBnTikG epyaAgia TTOU GUUTTAN-
pwvouV To oikooUoTnua TNG Apple, evw evioxUouv Tnv

Ymnpeoigg Cloud

To cloud computing aAAGCel oAuepa PICIKG TOV TPOTTO KOl
TIG SuVATATNTEG AEI0TTOINONG TNG TEXVOAOYiag aTTd Tig
ETTIXEIPAOEIG, JETATPETTOVTAG TIG TEXVOAOYIKEG UTTOOOWES
Kal TIG EQapPOYEG o€ eTTEVOUOT TTou €eNicoeTal padi pe

™A

Q-Cloud

H Info Quest Technologies €xel dnuioupyroel To OIko-
ouoTtnua cloud uttnpeaiwv www.QCloud.gr, To otToio
aTroTeAei éva KOUPo evnuépwaong Kai didBeong T
Aeypévwv AUoEwy, £QapUoywy Kal UTTPEaiwy cloud,
TTOU TTPOEPXOVTAI TOOO aTTO TN BIEBVH, GO0 KaI aTTd TNV
eyxwpia ayopd. To QCloud peTOTPETTEN TIG TEXVOAOYIKEG
UTTODOWEG KOl TIG EPAPUOYEG O€ EUEAIKTEG UTTNPETIEG TTOU

b Ciou

H Uni Systems éxel extrovroel Kal TTapéxEl oTnv ayopd
£€va OAOKANPWHEVO XOPTOPUAGKIO OUVAUIKWY UTTNPEECIWYV
Cloud, Tig erovopaldpeveg Uni Cloud, Dynamic Cloud
Services. H etaipia mporteivel éva oAIOTIKO JOVTEAO
TTPOCEYYIONG yia TNV avdaTTugn Kai T BEATIOTN agloTroi-
non Twv utmpeoiwv Cloud, 1o otroio Baciletal oTnv
HAKPOXPOVIO EPTTEIRIO TWV OTEAEXWV TNG, OTNV UTTOd0UN
Tou 1816kTNToU Data Center Tng Kai OTIG I0XUPEG OUVEP-

HAekTpovikég YTrnpeoieg
onLine

A6 10 2001 n Info Quest Technologies éxel eTTevoUTEl
TNV €EUTTNPETNON TWV CUVEPYOATWY TNG PE TPOTTO
TTIPWTOTTOPIAKO, TIPOCPEPOVTAG TOUG IO OAOKANPWHEVN
business to business (B2B) spappoyn. Méoa ato

UTTOOTAPIEN TNG EAANVIKAG YAWOOOG PE EIBIKEG EPAp-
MOYEG, OTTwG 0 EAANVIKOG ©Onoaupdg kai OpBoypdagog,
OwWPEAV EANVIKEG YPAUUATOOEIPEG KATT.

TNV emyeipnon. Aaupdvovtag autd utréyn, o1 ETaIPIEg
Info Quest Technologies ka1 Uni Systems £xouv
€TTEVOUCEI CUOTNMATIKA OTNV avAaTTugn YTTodouwy yia
TNV TTaPOoxr AUOEWV Kal UTTNPECIWY cloud.

eCehiooovtal padi pe v emmyeipnaon. O AUoEIg kai ol
EQOPUOYEG TTOU TIPOCMEPE! £XOUV ETTIAEYET KaI agio-
AoynBei amrod eutreipoyvwpoveg Tou Opidou Quest, avTo-
TTOKPivovTal 0 UPNAG TTPATUTTA AEITOUPYIKOTNTAG, TTOIO-
TNTAG KAl GEIOTTIOTIOG KAl KAAUTITOUV TIG IBIITEPOTNTEG
TWV EMNVIKWV ETTIXEIPATEWV.

Yaoieg TTou €€l ouvayel pe etTaipieg Tng dieBvoug ayo-
pdg. Me Tnv uioBétnon Tou Uni Cloud, or TreAdTeg Tng
Uni Systems TigoAoyoUvTal JOvo yia TIG TIPAYHATIKEG
ETTIXEIPNOIOKEG TOUG AVAYKEG XWPIG VO XPEIAZETal Va
ayopdoouv oUVOETO CUCTAUATA TO OTTOIC ATTAITOUV
ouvexeig eTevduoelg o hardware kai software,
avapobuioeig Kai eEEIBIKEUPEVO TEXVIKO SUVAUIKO.

TIAAPWG auTopOTOTTOINUEVEG BIOBIKATIEG ECUTTNPETEITAI TO
OUVOAO TWV AVAYKWV TWV CUVEPYATWV TNG ETAIPIOG
(nAekTpovikn TTapayyeAIoAnwia, online cUVAEDN WE TIG
atrobrkeg kai 1o Logistics Center Tng etaipiag).

Texvikée Yrmpeoleg ONokApwone kat YIoompeiENg MNAN0oPopIKNG

O1 Texvikeég Yrnpeoleg Ttou poodgpouy ol etaipieg Info Quest Technologies kal

Uni Systems mipooeyyiouv oNoTik& v EEunpEmon kat Yoo pi&n tou MeAdm).

H éwola g EEumnpemong pe kabapd [MeAatokevipikr) gprhocopia ouviotarar omyv
MEOOPOPA MC TIO ArodoTIkN G AUong yia Tov [MeAdmn, og OMoIo TEXVIKO TIPORANUA KL av

QVTIUETWTTICEL

O1 TEXVIKEG UTTNPETIES TwV eTaIpIWY Tou Opilou Quest
OUYKEVTPWVOUV £va TTAB0G TTIOTOTTOINUEVWV INXAVI-
KWV, JE TNV UWnA TeEXVOAOYIKN £€€IBiKeUON TTOU TTPOC-
PEPOUV Ol CNUAVTIKOTEPEG ETAIPIEG TEXVOAOYIAG TTAYKOO-
Miwg, péow ekTTaideloewv oe EANGSQ Kal EEWTEPIKO.

To 2014 o1 Pnxavikoi TTou aTraoXoAoUVTal OTIG ETAIPIES
Info Quest Technologies kai Uni Systems ¢AaBav 155
VEEG TTIOTOTTOINCEIG GE TTPOIOVTA, TTPOYPAUUOTA KAl
EQAPHOYEG DIEBVIDV KATAOKEUATTWV.

As you request it!
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Technologies

Texvikég YTnpeoieg Uni Systems

H Uni Systems, wg eTaipia TTapoxrg UtTpEeCIwy OTnV
oAokAfpwaon AUGEWVY TTANPOPOPIKAG, AVTAEI TNV TEXVO-
yvwoaoia TG atmd 230 Kal TTEPITOOTEPOUG EEEIBIKEUPEVOUG
MNXavIKoUg TTou aTTaoXoAEi OTIG TeXVIKES TNG AleuBUvOoEIG,
TIOPEXOVTAG UTTNPETIEG UYPNAAG TTPOCTIBEUEVNG agiag.

Texvikég utrnpecieg Info Quest Technologies

Opdda eCedikeupévwy pnxavikwv Tng Info Quest Tech-
nologies, TTPOOQEPOUV UTTNPETiEG OXEdIONG Kal UAO-
TT0INONG AUCEWV TEXVOAOYIOG VIO HIKPOUETQIES ETTIXEI-
PAOEIG.

EmmmmAéov, péow Tou Kévrpou Texvikng ESutrnpétnong
Info Quest Technologies, n Taipia TTpoo@Epel UTTNPE-
oieg UTTOOTNPIENG KaI ETTIOKEUNRG YIa OAQ TO TTPOIOVTA TwV
KOTOOKEUAOTWV HE TOUG OTTOIOUG CUVEPYALETAL.

>10 Kévtpo Texvikng E§utrnpérnong tng Info Quest
Technologies amraoyoAouvtal 26 droua. Me Trepiood-
Tepa atro 30 xpovia ePTTEIpiag aTnv TTapoxn YTINPECIwV
TexvikAG YTTOoTPIENG, €ival To peyaAuTepo Kévrpo Etmi-
OKEUWV TTPOIOVTWVY MNANpo@opIkig otnv EAAGSA, £€ou-
O1000TNPEVO KAl TTICTOTTOINKEVO ATTO TOUG PEYAAUTEPOUG

35.655

2013

KatavaAwtég
(Idwdteg - Enayyehuarieq)

IKANOMMOIHXZH TOY MEAATH

Epropikd Alktuo
AVTITPOoMONWY

118

Uni Systems

O1 TexvikEG YTTNPETIEG TTOU TTPOCMEPEI N ETAIPIO KAAU-
TITOUV OAQ TO OTAdIA, EEKIVWOVTAG OTTO TO OXEDIOOHO TWV
Aogwv, €wg Kal TNV UTTOOTAPIEN Tou IMeAGTN PETA TNV
uhoTToinon Tou £pyou.

Olebveig kataokeuaoTég (Apple, HP, Lenovo - Think
series). ETriong, TTapéxel uTrooTrpIgn o€ TTpoidvTa (TTEpI-
PEPEIOKA, OIOKOUG, VANES KATT) piag TTANBWPOG KaTa-
OKEUOOTWY, avecdpTnTa a1rd TNV €TAIPIa TTWANONG TOUG.
'OAeg o1 emoKeUES yivovtal ue Baan Tig ladiKaaieg Kal
TIG TTPOdIAYPAPES TOU KABE KATOOKEUADTH| KOl PE XPron
MOVO EYKEKPIMEVWV KAl ETTWVUUWY AVTAAAOKTIKWY.

To 2014 oTo Kévrpo Texvikng E¢utmpétnong Tng

Info Quest Technologies TrpayuaTtoTroBnkav GUVOAIKA
51.000 emokeuég TTPOIGVTWYV TTANPOPOpPIKNGS. H aglo-
OTia Kal N ToxUTNTa aTTOKPIoNG Twv TEXVIKWV YTTNpE-
olwv Tng Info Quest Technologies £xouv kepdioel eTTo-
VEIANMUEVA DIOKPIOEIG O€ EUPWTTOIKO ETTITTEDO.

51.054

2014

Etaipikol MeAdreq
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>Uyxpovec TaxudPOUIKES YTINPEEOIES

b ACSH

H ACS kaivoTtopei aTnv ayopd Twv TOXUPETAQPOPWV KOl
TaXUSPOMIKWY UTTNPECIWV. Me ouvexeig eTTevduoelg o€
UTTOO0WEG KOl GUYXPOVA GUOTHUATA, TIPOCPEPE! TTPW-
TOTUTTEG UTTNPECIEG TAXUUETAPOPAG KAl TaxUdPOpEiou,

ACS e-Shipping

AuvardTnTa NAEKTPOVIKNG KAONG courier atrd To website
™G ACS, pE EKTTTWOEIG Kal SWPEAV EVNUEPWON PECTW
sms kail e-mail.

ACS Web Business Tools

Néa, TTPpwTOTTOPIOKA £PYAAEIa yiIa NAEKTPOVIKA KOTAOTA-
paTa, TToU QUTOPATOTTOI0UV TN 1I0CUVOEDT) TOUG PE TNV
ACS kai TTpoo@EpouV TTOMATTAG OQEAN O QUTA KOl TOUG
TTEAATEG TOUG.

ACS Connect

Kaivotopo mpdypappa on-line atrooToAg Kai diaxeipi-

TTOU agloTToIoUV TN GUYXPEOVN TEXVOAOYIa KOl
arreuBuvovTal oe Emixeiprioeig, EmayyeAuarieg, 181wTeg
Kal To HAekTpoviko Eputropio.

0NG TOu GUVOAOU TWV OTTOCTOAWY HIOG ETTIXEIPNONG
arreuBeiag atroé Tov MeAdTn, ye duvardTnTa TTApakoAoU-
Bnong TNG TTOPEIag, TOU KOOTOUG Kal TOU I0TOPIKOU KABE
QTTOOTOANG.

ACS Web Services

o AvaBaBuiopévn NAEKTPOVIKR TTapakoAoubnaon Tng Tro-
peiog Twv atroaToAwv ato To site TNg ACS.

e AuvaTdTnTa avadrTnong aTrooTOAWY Kal TOU KOVTIVO-
TEPOU KATAOTHUATOG ACS aTTd TO KIVNTO TNAEQWVO, [E-
ow €I0IKG dlapopPwEVWY e@apuoywy (Mobile Site kai
Mobile Application).

Ayopéc mou eturmpetouvtal arnd tov Ouiho Quest

KaBe pia a1ré Tig eTaipieg TexvoAoyiag Tou OpiAdou Quest
aTTEUBUVETAI O€ GUYKEKPIUEVOUG TOMEIG TNG ayopdS TNG
MAnpoopIkng kal Twv ETTKoIVwvIwy. 210 0UVOAS Toug
KOAUTTITOUV OAOKANPO TO €UPOG TNG GUYKEKPIYEVNG AYO-
pdg, atod T TTapaywyr Kai diavour| eE0TTAICHOU Kal UTTn-
PECIWV O€ KOTAVOAWTEG KAl MIKPEG ETAIPIEG, JEXPI TO OXE-
SIOONO, TNV EQAPUOYR Kal TNV UTTOOTAPIEN OAOKANPW-
MEVWV AUTEWV TTANPOPOPIKNG Yia HEYGAOUG OpyO-
VIOPOUG OTOV IBIWTIKG Kal dnNpAcio Topéa. AvaAUTIKOTEPQ:

H Uni Systems kaAUTTTEl PE ETTITUYIO HEYGAO PAOUA TwV
TEXVOAOYIKWV QVAYKWY TWV JEYAAWYV ETTIXEIPATEWY TOU
TPATTEQIKOU, IB1LTIKOU Kal dnpociou Topéa, oxedialoviag
KO UAOTTOILOVTAG PEYAAQ €pya TTANPOPOPIKNAG, TTOU CU-
BA&AOUV OTO YEVIKOTEPO EKCUYXPOVIOUO TWV ETTIXEIPN-
OEWV KaI TOU KPATOUG.

H Info Quest Technologies 1rpounBeuel 0Ao 10 €UpPOg

uni.systems

NG ayopdg e TTpoidvTa MANPo@opIKAG Kal ETTiKoivw-
VIWV, €iTE aTTEUBEIG, €iTe JEoW £vOG EUPUTATOU BIKTUOU
petamwAnTwy. H atreubeiag dpaoTnpidTnTd TNG KOAU-
TITEl, KATA KUPIO AGYO, TOV TOPEQ TWV PIKPOUECTIWY ETTI-
XEIPATEWY, EVW TO BIKTUO PETATTWANTWYV TNG, aTTEUBU-
VETAI KUPIWG O€ TOTTIKEG TTEPIPEPEIOKES AYOPES KAl KATO-
VOAWTEG.

H iSquare wg etrionuog diavouéag Tou CUVOAOU TwV
TrpoidvTwy Apple ae EAAGSa kai KUTTpo, TpogodorTei
KATOOTAUATO KOl JEYAAEG OAUGIDEG NIAVIKNG, UTTOOTN-
pifovTag eTTITTAEOV TO OIKTUO AUTO KAl JE UTTNPEDIES
TTPOOTIBEPEVNG agiag.

TéAog, N ACS pe Tig uTTNPETieg TaXUPETAPOPWIV OTTEU-
BUveTal O€ IBILTEG KAl ETTIXEIPNOEIG KABE peyEBOUG, evw,
ME €10IKEG TaxudPOMIKES YTTNPETIEG HAJIKWY OTTOOTOAWV
Kai SIavOG EVTUTIWY, ATTEUBUVETAI OTNV ETTIXEIPNUATIKN
ayopd.

LE.:
SMEs:
SOHO:

Meydheq emixelprioelq
Mikpopeoaleg emixelpnoelg
MoAJ kpEg eTtixelproelg /
QAUTOATACXONOUKEVOL
Ayopd NaviKig

1Square

RETAIL:

As you request it!



Alavoun mipoidvtwy MNMANPopopikng - Epodiactikr) AAucida

Info Quest Technologies

H Info Quest Technologies £xe1 edpaiwBei wg n peyaAu-
TEPN TTUAN WETAPOPAS TEXVOYVwWaiag atnv EAAGDa, dn-
MioupywvTag agia ae 6An Tnv aAuaida diavopung, até Tov
KOTOOKEUAOTH, £Wg ToV TEAIKO TTEAGTN. H eTaupia
ouvepyadetal Ye TTEPIoodTEPOUS aTTd 60 dlbveig oikoug/
KOTAOKEUAOTEG. H eutropikr) S1EUBuUvVOT, KAANIEPYWVTOG
ApIOTEG OXEDEIG PE TTPOUNOEUTEG KOl TTEAATEG, MEAE-
TWVTAG TIG £§€AigeEIG TG SiEBvoUG ayopdg kai ago-
ToIVTOG cuoTruaTa Business Intelligence, ERP ega-
o@ahilel TNV aTTPOOKOTITN dIGBE0N OAWY TWV TTPOIOVTWV
TIOU EUTTOPEUETAI N ETAIPIA, EVW ECEAIYUEVA CUTTHUOTA

Kai dopég eEuTTNPETNONG, €aa@aAiouv Tn owaoTn dio-
Kivnon ayaBwv Kal TTANpo@opIwV Kal TRV KAAUWN TnG
¢Atnong. Mepioodrepa amd 7.000 TTpoidvTa diokivouvTal
KaBnuepiva arré 1o Logistics Center Tng eTaipiag o€
TEPIoTOTEPOUG atrd 700 TTPoopIcHoUG a€ OAn TNV EA-
A&, pe TTOAATTAEG £TTIAOYEG DloKivnong Kal Xpovou
TTapadoong (akéun Kal aubnuepdV) evw TTEPICTOTEPOI
atré 4.500 ouvepydTeg Tou BIKTUOU BIOVOUNG TIMOAO-
youvTal KGBe Prva, EEUTTNPETWVTAG JE TN OEIPA TOUG
KA&Be TTEAGTN TOUG.

Info Quest

TECHNOLOGIES

Aiebvrig Ayopd

Eloaywyr| endvupov

EMnvikr) Ayopd

Alaxelplon & logistics Al
TIPOIOVTQWV AlEBVIV SIVOLING E10aYOUEVY (KTUO /
Karaokeuaotiv Flooioviay MetanwAntaov
IMpoprBeia mpoidvtwy / 7
& MPWTWV UADV Avdrrtugn IMpaioviwy Eryeioroec
1 TIARAYWYT) TIPOIOVTWY IBwTIkNG ETiKETAg
IStk ETiketag
Yrnpeoleq /
npooTfépevne aglac Karavahwteg
Yrnpeoleq e-Shops

Marketing & mipoOnong

iSquare

H etaipia iSquare wg etTionuog dlavopéag Twv TTPOI-
Oviwv Apple og EAMGSa kai Kutrpo TTpounBeletal Ta
TTPOIOVTA TTOU eUTTOPEVETAI aTTEUBEIOG aTrd Tnv Apple.

>Tn ouvéxeia dIaBETel Ta TTPOIGVTA AUTA OTIG AYOPES TNG

EAGS0G kai KUTTpou, JEOW EKTETAREVOU BIKTUOU TTWAR-
OEWV PE TTANPN YEWYPAPIKA KAAuwn. To SikTuO TTWAN-
oewv NG TrepihapBavel Toug Apple Premium Resellers,
Toug Apple Authorised Retailers, Toug Apple Authorised
Resellers kai 10 nAekTpoVIKG TNG KOTAOTNUA.

. . EMnviky) &
Auebvis Ayopd Kurplakr) Ayopd
Eloaywyn AlKTE}C\) Karaompudrwv
Aaxelpion QMOKAEIOTIKA
neae i oiovIwv Apple
Apple & logistics fpple Prem|um Resellers)
Yrinpeoleq E€ouglodomuéveq
TPOOTIBEPEVNG aEfag ANoideg Navikig

IKANOMMOIHXZH TOY MEAATH

(Authorized Retallers)

Alktuo EEouotoéomszvwv
MetarwAntav (A
Authorized Resellers

e-Shop iSquare
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ACPAAEIQ KATAVAAWTWY, XOr0nN Kal orjuavon Teoidviwy MNANPOoPpOopIKAG

H Info Quest Technologies, pe TN oxediaon kai TTapa-
ywyn Twv utroAoyioTwv Quest Kal Twv TTPoIdVTWYV
Bitmore, e¢ac@aAiCel 611 To TTAPAYOPEVA TTPOIOVTA GU-
HoppwvovTal TIAHPWG PE TIG I0XUOUCES OTTAITAOEIG
A0QAAEING, EPYOVOIag Kal XOPNARG KatavaAwong
EVEPYEIQG.

Ta TTpoiévTa gival TTANPWS EVAPUOVICUEVA PE TIG EUPW-

TIOIKES ATTAITAOEIG TTEPI TTPOCTACIOG ATTO NAEKTPOTTANEIO
Kal @épouv TV mmoTotroinon CE, xaunAwv nAekTpo-
MaYVNTIKWV EKTTOUTTV.

'OAa Ta TTpoidvTa, KaTd To 0TadIo OXedI0OUOU Kal TTapa-
YWYNAG, EAéyxovTal atro SIaTTIoTEUPEVA EPYAOTAPIA,
TIPOKEIPEVOU VO EVAPUOVIOVTal JE TOUG KOVOVIOUOUG TOU
CE mark.

YmoAoyioTég Quest kai rpoidvra Bitmore - Kopugaia 1roiéTnTa Kol 01koAoyIKK oxediaon

Ma TNV TTapaywyn Twv NAEKTPOVIKWY UTTOAOYIOTWV
Quest emAéyovtal Ta KaOAUTEPA e€apTApaTa TNG dieBvoUg
ayopdg, evw yivovtal eEavTANTIKOI EAeyyxol CUPBATOTNTOG
Kai TToI16TnTag oTnv TroTtoroinuévn katd ISO 9001:2008
ypopun Tapaywyng. MapdAAnAa, £xel Angdei pépiuva
woTe TG00 N TTapaywyr, 600 Kal N CUCKEUATIa Kal N

o ["popun TTApaywyAG TTIOTOTTOINKEVN
katda ISO 9001:2008.

*Microsoft and Intel Certified, yia v e€ac@dhion Tng

KOAUTEPNG BUVATAG EUTTEIPIAG XProTN XwpIg TTPORA-
para kal aoupBarotnTeg petagu Software & Hardware.

e[MoTotoinon CE — cuppépewaon Pe Ta eupwTTdikd
standards yia xaunAr) EKTTOUTT) NAEKTPOUAYVNTIKNG
OKTIVOBOAIOG.

EmmrAéov, o€ 6Aa Ta TrpoidvTa Bitmore 1oy Uel:

*MoioTiKdG €Aeyx0G ava TTapaywyn aTrd Tov avegdpTnTo
@opéa SGS kai ékdoon Inspection Report.

» TOKTIKOG €AeYXOG EIBIKEUPEVOU EKTTPOCWITTOU TNG
Info Quest Technologies 0To €pyo0TAGIO KATOOKEUNAG,
yia Tov €AEyX0 TNG TTaPAYWYNG.

TEKUNPIWOT) TOUG va gival QINKEG TTPOG TO TTEPIBAANOV.
KUpia xapakTnpIoTIKE TwV OTOBEPWV UTTOAOYIOTWV
Quest 600v a@opd TN CUPUOPPWOT] TOUG PE TO EUPW-
Traika standards, 6TTwg €TTiONG Kal TNV KOIVWVIKA €uBdvn
aTTéVavTI OTOV TEAIKO KOTavOAWTH €ival Ta akdAouba:

e[MoTotmoinon Windows 8.

* Kopugaia TToidTnTa hE €MAOYR Twv KOAUTEPWYV €EQPTN-
METWY, HECW EEAVTANTIKWV EAEYXWV GUUBATOTNTOG
Kal TToI0TNTaG (24/7 burning tests).

* @IAikoi TTpog To TTEPIBGAAOV (Rohs free & 80 plus
efficient Tpo@OSOTIKA yIa XauNA KatavaAwan evEPYEIQG).

*ApioTn TEXVIKN UTTOCGTAPIEN (TNAEQUVIKS KEVTPO
Kai eyyunon pick up & Return).

© CE Miototroinon ao@AAEIag yia TNV NAEKTPOUAYVNTIKY
OKTIVOBOAIQ.

o [lioToTT0iNON ACPAAEIAG YIa TO NAEKTPOAOYIKO UAIKO
a1té Tov avetdptnTo gopéa KEMA.

/erroupyia oUupwva e TV EMNVIKY vouoBeoia

Mia a1t TG Baoikég Kal BepeNIIDEIG apXEG Hag gival T
OAeg 01 evépyeleg kal OpaoTnpIdTNTEG Tou OiAou pag TTpé-
TTEl VA gival aTToAUTWGS CUPPBATEG PE TNV EAANVIKF VOUO-
Beaia. MNépav TouTou, o1 eTaipieg Tou OpiAou Asitoupyouv

Erxeipnuatikry HOw)

To amotéAeopa NG evaoxoAnaong Tou Opidou Quest o€
axéon e To €TaIPIKO Pag TrEPIBAAOV Kal Thv Kovwvia
TTPOAYEl, TTAPAAANAQ PE TO ETTIXEIPNMATIKG KEPBOG, TO
KOIVWVIKO OGUN@EPOV, TNV TTPO0SO0 Kail TN SNUIOUPYIKOTNTA.
Avayvwpidoupe 0TI €iaoTe KOIVWVIKA UTTOAOYOI TTPOG OAX
Ta evOIaQEPOUEVA PEPN Tou Opidou Quest, EowWTEPIKA Kal

€QOPUOLOVTAG AUOTNPATEPA KPITHPIA TTOIGTNTOG KAl
AOoPAAEIOG, Ta OTTOIA AVTATTOKPIVOVTOI OTAV OUCIa TOU
vOpou.

€CWTEPIKG. ZTO TTAQICIO QUTO ETTIBILUKOUE VO EIOOTE
EINKPIVEIG Kal BIKAIOl TTPOG OAA Tal EVAIAPEPOHEVA UEPN
Mag, va TTapadidoupe uPnAnG TTOIGTNTAG TTPOIOVTA KAl
UTTNPETiEG Kal va eTIOEIKVUOUUE OEBATO GO0V apopd TIG
EUTTIOTEUTIKEG TTANPOPOPIES KAl TA TIPOCWTTIKA dEdOUEVA
TWV TTEAOTWV KOl TWV CUVEPYOTWV POG.

[Npootaoia MNpoowrikwyv Aedougvwy MNeAatwv

H TTpooTaCia Twv TTPOCWTTIKWY SESOUEVWIV Kal TNG IB1W-
TIKAG KOl ETTAYYEAUATIKNAG (WG attoTeAei BeueNILIBES av-
Bpwmvo dikaiwpa. Xtov Opiho Quest giyaoTe agoaoiw-
MEVOI OTNV TTPOCTACIa TG EXEMUBEING Kal TwV TTPOCW-

TIKWV OESOPEVIV TWV TTEAATWV HOG. AECUEUGUOOTE Va
TTPOCTATEUOUE KOl VO XPNOIKOTIOIOUE, KATG TOV Apuo-
{ovTa Kail opIoPEVO aTrd TNV eAANVIKN vouoBeaia TpoTTo, Ta
TIPOCWTTIKG OEBOPEVA TTOU BpioKovTal OTNV KATOXH HaG.

As you request it!



H Aladikaoia tou Mototikou EAEyxou otov Ouiho Quest

H MoAmkr MNoiétnTag cupBaAAel oTnv uAoTroinan TNg
OTPATNYIKAG KAl TNV ETTITEUEN TV OTOXWV OAWV TwV
eTaipiwv Tou Opidou Quest, dnuioupywvTag £va TTAaiclo
AgIToupyiag kai £vav TTpocavatoNigud GUVEXOUG OEIONO-
ynong Kai BEATIWOoNG TwV EPYACIAKWY TTIPOKTIKWY. XTOV

Aiaxeipion Moiétnrag ISO 9001:2008

H Aioxeipion MoidtnTag atmoteAei eCEIBIKEUPEVO TOPED TOU
Ouilou Quest, TTou puBpiCel kal TTapakoAoubei Tig dia-
dikaaieg MoTotoinong MoidTNTag Twv ETAIPILV KATA TO
Aigbvn TrpoTuTTa. O1 eTaupieg Tou OpiAou £xouv evapuo-

MEAIO EPAPMOIHX

MotornomnTikd ZUpUdPeWong
>uotjuarog Awaxelplong
Motétrag EN ISO 9001:2008

>xedlaopog, avartugn,
OuVTIPNON KAl TIAPOXT
AJoEWV Kal EQAPUOYWDY
MANPOPOPIKAG KAt
TNAETIKOVWVIGV.

MoToroNTIKG ZUpUOPdWOoNG
>uomparog Alaxe(plong
Modtntag EN 1ISO 9001:2008

YTokatdoTnua

Poupaviag: Mapox
OUPBOUAEUTIKWY UTINPEDLAV,
UrmEeoiwv UAoTIoNoNg Kalt

Mapaywyr -
>uvappohdynon H/Y.

‘Opiho uioBeToupe, aTo BEPa TNG peBodoAoyiag yia T
dlayeipion TNG TTOIGTNTOG KAl AEITOUPYIOG TwV ETAIPIWV
dag, Tnv TTpocéyyion Tng ONikAg Moidtntag (Total Quality
Management) pe aTOx0 TN dI0CPANIGT KOAWV ETTIXEIPN-
MOTIKWY OTTOTEAECUATWY, O€ aTaBEPN Kai péviun BAon.

vioel TIg 1adIkaaieg TOug o€ VEUPAAYIKOUG TOUEIG, N KABE
pia yia T SiIKr) TNG dpaaTnPIGTNTA, CUP@WVA UE Ta
B1e6vr TTOIOTIKG TTPOTUTTAl TToU €TTIBAAAOVTAI OTIG OYOPEG.

Alavopr| Kat TEXVIKT
YNoompIEn cuoTn-
UATWY UMOAOYIOTWV
Kat SIKTUwv.

YrootjpiEn diktdou
OUVEPYOTWY OUOTN-
MATWV TIANPOPOPIKIG
KOl TNAETIKOVWVIGV.

OUVIHPENONG OAOKANPWHEVLV
OUCTNUATWV TIANEOPOPIKAG.
Motornomntikd ZUMUOPGWonG >xedlaopsg kal Mapoxr MwAioeg kat Yro- >xedlaopog, Avdrtugn - Mapoxr| Yrnpeotov
Suomuarog EN 1SO 9001:2008  Yrmpeoidv OAOKApwong ompIEN MANEOPOPIOKGDY  Kat Yrootiptgn Kévtpwv Aedopeévav.
JuotudTv. Juomudrwv kat AKTUwy.  AOYIOHIKOU.
Mapoxy Yrmpeouwv Mapoxr urmpeoiiv

Ekmnaideuong kat ent
T €pyw Yoot PIENS.

Wnegpioroinong,
EneEepyaoiaog kau
Tekunplwong YAKoU.

MiotoronTikd Acpaieiag
ISO/IEC 27001:2005

MioTonoiNTkd ZUpUGPdWOoNg
Juomjparog Alaxelplong
Mowétmrag EN ISO 9001:2008

MotoronTikd ZUppdPewong
Juomuarog Alaxefplong
Moémrag EN 1SO 9001:2008

MioTornonTikd ZUpHGPdWOoNg
Juotiuarog MepBAMOVTIKAG

Awaxelplong EN 1SO 14001:2014

IKANOMMOIHXZH TOY MEAATH

Yrnpeoieg Yroho-
yotikou Népoug Tapo-
x1g Yrodopwy, MAar-
®épUag Kal AoYIoIKoU
wg Yrnpeola
(laaS-PaaS-SaaS).

Europia Mpoiévtwv
Apple, AoylopikoU kau
MepIPepEaKwY.

Metapopd eyypdpwy,
UIKPOSEUATWY KAl
depdtwv evidg 24

Kal 48 wpwv.

Metapopd eyypdowy,
HIKOOSEUATWY KAl
depdtwv evidg 24

Kal 48 wpwv.

®\okevia MAnpo-
POPLOKAV Kal ThAETT-
KOWWVIAKWOV ZUOTNUATWY
Kall TIAPOXT| UTtNEEOLOV
oe Kévtpo Aedopgvawv
mg Etapiag.

Metapopd eyypdpwv
UUNAAG aopAAelag:

>xedlaouds, eYKATAOTAON,
dlayelplon kat Yrootmpien
ouomudtwv FMANPOPOPIKAG
Kal TNAETIKOWVWVIWY.

Metapopd Aetypdtov
Aluatog, AMwv
BioAoyikawv Ouoidv ka
PAdIEVEQYWY UNKWDV.

NN

NN
MGMT SYS
1SO 14001 RvA C 046

ISO 14001: 2004
Certficate Number: 50336
TMepiBatovrike) Aiaxeipion
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> UPBOAN omv avanTuEr] ™S AyopQg
KOl TC ETiXEoNUATIKOTNTAC TC XWEAOC

>UPPETEXOUE evepya oe EBvikoug Opyaviopous kat Popelq Ttou ekppdlouv anoyels Kal
eMMPEeACOUV TOug BeopoUs yia T dlapoedwon ouyxeovou MAAIoiou dIaKUBEOVNONG, TIOU
euvoe( TNV avartu&n TG XWEag Kat e ayopdc.

Me T Aerroupyia kal T CUMUETOXN HAG, OUPPBANOUUE OtV evioxuon G ETXELN-
HATIKATNTAG, OTOV EKOUYXPOVIOUO TOU KOATOUC Kal TNG ayopdg, KABWS KAl OTNV avIayw-

VIOTIKOTNTA NG XWPAG.

Me Tn Aeiroupyia pag cuvteAOUUE OTNV QVATITUEN TNG
ayopdg NG NMANPOPOPIKAG Kal TWV VEWV TEXVOAOYIWV
otnv EAAGOa kal oTnv avayvwpion Toug wg PECO €E€-
NigNG kai TTpoddou. Epyalduaate yia T BeAtiwon Twv
OUVONKWV ETTIXEIPNMATIKAG AEITOUPYIOG OTN OUYKEKPI-
pévn ayopad.

HyoupaoTe o€ KIVAOEIG yia TNV TTpowBnon kai Tn di14-
000N TWV VEWV TEXVOAOYIWV O€ ETTIXEIPNOEIG KOl IBILTEG,
yla Tnv Tpowenon kai diddoan Tng MANPo@opIkAG oTnv
Extmaideuon kai yia Tn Xprion Twv NAEKTPOVIKWY HECWV

oTn d1IdackaAia, Kal TEAOG, yia TNV avATITugn TTpwTo-
TTOPIOKNG €EQYWYIUNG O&iaG OTOV ETTIOTNUOVIKO KOl TEXVO-

¢ YEB (Xuvdeopog Emixeiprioewyv & Biopnxaviwv)

° YENE (2uvdeopog Emixeipriocwv
MAnpoopikng & Emmkoivwviwy EAAGSAG)

* EBEA (Eptropikd & Biopnyavikod
EmpeAnmipio ABnvwv)

» EEAE (EAnvIk ETaipia AloikAioewg ETTixeiprioewy)

* EAnvo-Apepikavikd Eptropikd EmmipeAnTripio

YMOZTHPI=H THX ATOPAZ KAI THX KAINOTOMIAZ

Aoyiko Topéa otnv EANGSA, KaBwg Kai yia Tn olvdeon
NG TEXVOAOYIOG PE TNV ayopd, TTPOG OPEAOG TOGO TNG
ayopdg 600 Kal TNG XWPOG.

EipaoTe 16puTiké péNog Tou Zuvdéopou Emmixeiprioswy
MAnpoopikng kai Etrikoivwvioy EAAGSag (ZENME), TTou
arroteAei T0 BeauIKd ZUAOYIKO Opyavo Tou KAGSOU.

H ouppETOXT HOG OTO ETTIXEIPNUATIKO KOl AVOTITUEIOKS
yiyveaBal NG xWpag €xel OTPATNYIKY CNUATia yia Tov
‘Opiho Quest kal ouvdEETaI GUETT HE TIG APXES Kal TIG
aéieg NG ETaupikAg pag Y1reuBuvotntag. MNa Toug Adyoug
QUTOUG CUPMETEXOUUE EVEPYA OTOUG TTAPOKATW POPEIG
Kal opyaviouoUg dia HEGOU TwV OTEAEXWV UAG:

* EAAnvo-Tepuavikd Euttopiké EmmpeAnTrpio

¢ EAZE (Etaipia Avwtatwy ZTeAexwv ETixeipriocwy)

* ‘Evwon Eionypévwy ETaipiwv

¢ 2EN (Zwyareio EmnyeipnuaTikotTog
Néwv/Junior Achievement Greece)

® CEO CLUB (The Chief Executive Officers Club)
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ExkkoAartmplo Neavikne Erixeipnuatikomrac

H dloxeteuon e EMnvikig MpootiBepevng Atiag otic Alebveic ayopeg, n avadelen Néwv
TaAavtoUxwv AvBpwrwy, n mpowbnon mMe EMnvikre Kavotopiag kat AvtaywvioTl-
KOTNTAC, N a&lomonon g EUMERIAS kat Twv dUVATOTATWY Tou AvBpwivou AUVApIKOU TOU
Ouidou Quest, n Etaipikr) 2uvelopopd mpog myv Kowvwvia kat v Ayopd Epyaciac
aroteAoUv Toug oroudaldtePouc Adyoug Ttou 0 ‘Ouihog Quest dnuioupynoe myv 1Qbility.

Avarttuén e ayopdg, HEoa aro TNV eVIOXUOT] KAVOTOUWY 1OEWV
Kal TNV avArttuén QS VEQVIKNG ETIXEIONUATIKOTNTAC.

Qigbility

| Driving ideas ahead

H 1Qbility Bon6d, pe ouoTnuaTikd kar dounuévo TpoTTo, TIOPEXEl TTOPOUG, UTTODOMEG, DIOOUVOETEIG Kal Péad,
VEEG ETTIXEIPNUOTIKEG OMAOES va eEeAiXBOUV o€ emTixeipr-  KaBwg kal mentoring atro oteAéxn Tou Opidou Quest kai
O€IG JE EUTTOPIKA EKPETANAEUTIUA TTPOIOVTA KAl UTTNPE- aTTé pia de€apevh EUTTEIPWY CUMBOUAWY aTTd TO EyXWPIO

oieg OTO XWPO TNG TEXVOAOYIaG. MNa Tov OKOTTO auTd Toug  Kal DIEBVEG TTEPIBAAAOV.

MpoUtéBeon cuppeToxXrg aTo TIPdYPauUa utrooThpIENg TNG IQbility eival n Utrapén
€VOG TTPWTOTUTIOU TIPOIGVTOG ) UTTNPETIOG, TO OTToio BaacifeTal o€ OUYXPOVEG TEXVO-
Aoyieg TTANPOYOPIKNG.

H didpkeia Tou TTpoypAuUOTOG Eival EVVEQ MAVEG KOl OTTOOKOTTEI 0T oUoTaon TNG
ETTIKEIPNONG, OTNV OAOKAPWON TOU TTPOIOVTOG KOl OTNV UAOTTOINGN TWV TTIPWTWV
BnudTwv oTnv ayopd.

Baoikég diagopég Tng IQbility, oe oxéon pe GAAeg TTapouoIEg TIPWTOROUAIES, givat:
* H ouaiaoTikr) GUPBOAR OTn ypriyopn TTpOcaacn Twv VEWV TTPoIOVTWY OTIG
QayopEg, HEow Twv eTaIpIY Tou Opidou Quest kal Tou EyKATEOTNUEVOU EUTTOPIKOU
OIKTUOU CUVEPYATWV HOG.

® H xpnuatoddtnon utrod Tn HOp@r ETTEVOUCNG EVAVTI HETOXIKAG GUPMETOXAG OTIG
vEOOUOTATEG ETTIXEIPNOEIG. H XpNuaTodATNON TTPoEPXETal OTTO idIa KEPAAQIa TOU
Ouidou Quest, Trou diaTiBevtal yia angel investments i/kail atmé kedAaia Tou PJ
Tech Catalyst Fund Tou opiAou lMeipaiwg, oTo TTAQICIO OTPATNYIKIG CUVEPYQTIaG.

106

2432 2450
80
35
26 152 144
6 8
| 990 |
Ap1Buog Opddeg Opddeg Qpegmou ~ Opegmou ’ Startups
Amoewy TIoU Tiépacav TIoU Tiépacav APIEPWOAV OTENEXT) APIEPWOAY EEWTEDIKOL ou
and OUVEVIEUEEIG ot short list Tou Opidou MEVIOPEQ urntoompixOnkav

Questioning the ordinary



50 eEeldlkeupEveg BECEIC epYaoiag

Ol eTaupieg TTOU £XOUV UTTOOTNPIXOET PEXPI OTIVUAG OTTO onuepa Tavw atrd 50 TToAU e&e1dIkeupéveg BEoEIg

1O TIPOYPapPA TNG |Qbility £xouv dnuioupynoel Ewg gpyaociag, kal gival ol €§AG:
Offerial
\-§\O fferial Epappoyn 1rou diacUvdeel Eevodoxeia Kal UTTOWAPIOUG TTEAATEG KOl TIPOCPEPE! TTPO-

@ captainwise

O

panelsensor

L

mist.lo

e-NiO Sl il

Noesis Inspired Operational Systems

OWTTOTTOINWEVEG TTANPOPOPIES PIAOEEVIOG.

Captainwise

>0oTnua TTou TrpoTEivel CUVOUATHOUG EEVOBOXEIWV Kal AEPOTTOPIKWV EICITNPIWV
TTPOG BIAPOPETIKOUG TTPOOPICHOUG, avaAoya e TO TToad TTou JIBETEl O XProTnG Kal
TIG NUEPOMNVIEG TTOU E£TTIBUET VO TAgIOEWEI.

Panelsensor

Mia epappoyr| 13avikr] yia dlopyavwTéG auvedpiwy, TTou Bondd oTn dikdpaacn Pe To
KoV kai Sivel TTAB0G OTATIOTIKWYV KOl JETPFOEWV, KOBWG Kal éva oUyXpovo
epyoaAgio pétpnong Tou ROI xopnyiwv.

Mist.io

BonBd diaxeIpIoTEG CUGTNUATWY KOl TIPOYPOPMATIOTEG VA ATTAOTTOINCOUV TN dlaXEi-
QIO Kal TTOPAKOAOUBNGN TwV Servers Toug, Va JEIOOoUV OPaaTIKG ToV XPOVO avTi-
OpaCTG TOUG Kal va augrjoouv To uptime Twv UTTNPETIWV TOUG.

e-Nios

Mia uTTOAOYIOTIKFA TTAOT(QOPUA TTOU, PE TTPONYHEVEG HEBODBOUG UTTOAOYIOTIKAG VOon-
Hoouvng, TIPOCPEPEI AUTOPATOTTOINUEV, HACIKY) avAAUGT) TTOAUTTAOKWY YOVIBIOKWY
OedopEVWY, YIO TNV AVATITUEN VEWV SIOYVWOTIKWY PEBOBWV KOl TNV EE0TOUIKEUPEVN
OEPOTTEUTIKN.

Pollfish

AladIKTUAKK UTTNPEGCIa TTOU TTPOCPEPEI OE OTTOIOVORTIOTE T SUVATATNTA VA TTPAYG-
TOTTOIEI TTOAU €UKOAQ KOl YPAYOPO £PEUVEG OE HOPPr EPWTNUOTOAOYIWYV, XWPIG va
XpeIGeTal va Bpel 0 iBI0g ATOPA va GUUTTANPWOOUV TNV £PEUVA TOU.

ATT6 TNV apxr| TG Aeimoupyiag Tng Tov AtrpiAio Tou 2013 TrapouciaoTei og TTANB0G ekdnAWoEwyY kal dpdoswv OTO
n IQbility £xer TTpaypaToTTOINOE! TPEIG KUKAOUG UTTORBOANG  XWPO Twv Startups, TTPOKEIUEVOU VA UETAPEPE! TN OXE-
TTPOTACEWV VW), O GUVEXT CUVEPYQTIa |UE POPEIG TOU TIKA TEXVOYVWOIa TNG O€ VEOUG ETTIXEIPNMATIEG.
OIKOOUGTANATOG TNG VEAVIKAG ETTIXEIPNUATIKOTNTOG, £XEI

® Business Days (ouvdlopydvwon (e iSquare) * Zuvédplo Innovating for Privacy
* MNavépapa Ertixeipnuankdmrag * OpenCoffee Patras

o Maveruotiuto Mepad * Infocom

* Yx0oAela Znpidn « Emea @ public

YMNOZTHPI=H THX ATOPAZ KAI THX KAINOTOMIAZ
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Kolvwvikn YTieuBuvotnta

O ogBaouog otov AvBpwTo Kal otV avBpwTtiv AEIOTIPETIELR, N TTAPOXT] (OwV EUKAIPIWY, O
ogRaouog oto EPIBANOV Kal 1) BeATiwon Tou BIOTIKOU eMIMEdOU KAl TNG TTOIOTNTAS (WNG,
aroteAouv BepeNWdEIC apxES yia Tov Ouiho Quest and my apxr} TG Asroupyiag Tou.
>tov Ouiho Quest, wa evepyd HEAOG TOU KOIVWVIKOU OUVOAOU, EXOUE avarttUEel SPAoEIQ
KQll OXEOEIG e POPE(C Kal 0pyaviopoUs TTou OUBAAoUY ot BeATiwon Tg Asroupyiag Kat
OtV avaBABuION TNG ETTXEIPNATIKIC KAl KOWVWVIKYC (WG TOU TOTTOU.

Apdoelc yia v evioxuon Mg lNaideiog

A6 TNV apxr TG Aeimoupyiag pag atov Ouido Quest TATWV TNG TEXVOAOYiag o€ BEPATA EKTTAIBEUTIKA.
avayvwpiocape TV a&ia Tng Maideiag yia TV avamTugn ZrHEPQ ETTEKTEIVOUNE TN OTAPIER POG O€ agIOAOYEG EKTTOI-
Kal TNV EUNUEPIA TOU KOIVWVIKOU GUVOAOU, KaBWG Kal To  JEUTIKEG OPACEIG OE CUVEPYODIa PE KEVTPA EKTTAIOEUONG,
poAo TTou TrpéTTel va dladpapaTioel n TexvoAoyia TTpog TIQVETTIOTHUIO KOI (POPEIG TTOU TTPOAYOUV TN yvVwon Kal

TNV KateUBbuvon auTh.

TNV KOIVOTOWIO, CUUUETEXOUNE O€ BIOPYOVWITEIS KAl

MpwTooToTACOPE OTNV EI0aywyn TNG Texvoloyiag oTnv BeapoUg TToU OTOXO €XOUV TNV AVATITUEN KAl TV ETTIOTN-
ekTTaidEUON KOl avaTTTUEapE OpAaeig yia Tn SIAB00N TwV  JOVIKN £PEUVA, Kal EVIOXUOUWE TOUEIG TTOU OTOXEUOUV
VEWV TEXVOAOYIWV, TN JETAPOPA TEXVOYVWOIag JECO aTTO 0TV avaaduIion Tou eKTTaIEUTIKOU GUCTANATOG Kal
TNV eKTTaidEUaT, OAAG Kal TV aglotroinon Twv duvaro- OTNV €UVOIKN £VTagN Twv VEWV OTNV ayopd epyaciag.

KOINQNIA

ZuvappoAoywvTag Tov YroAoyioT Quest

To TTPOYpappa «ZuvappoAoywvTag Tov uttoAoyioT Questy gival éva TTpoypauua
@INogeviag pabnTwy MNuuvaaoiou kal AUKEIOU OTIG EYKOTACTACEIG TIAPAYWYNG KAl
OI0KIVNONG TwV NAEKTPOVIKWY UTTOAOYIOTWV Quest.

Me Tn ouvodeia Twv KabnynTwyv TOUG Kal UTTO TNV ETTOTITEIA TTIOTOTTOINUEVWY TEXVI-
KWV, Ol JoBNTEG ECOIKEILIVOVTAI JIE TOV TPOTTO AEITOUPYIOG EVOG NAEKTPOVIKOU UTTOAO-
YIOTH KaI GUVApuUoAoyoUv atrd TNV dpxn MEXP! To TEAOG évav uttoAoyioTh Quest.
EmmAéov, oTo TTAQiCIO TNG ETTIOKEWNG, O aBNTEG culNTOUV YIa TOUG ETTAYYEAUO-
TIKOUG PGAOUG O€ Mia ETaIpia TEXVOAOyiag, KaBwg ETTIONG Kal yia TNV ETTIXEIPNUA-
TIKOTNTA, ETMIOKETTTOVTAI TO TP Texvikwy ETmokeuwyv kai BAETTOUV aTtd KovTd Tov
TPOTTO AEITOUPYIOG EVOG PEYAAOU KEVTPOU BIOVOUNG TTPOIOVTWV.

To 2014 TrpaypoTotroIfBnkav cUVOAIKA 12 eKTTAISEUTIKEG ETTIOKEWEIG, ME TN
ouppeToxn 267 padntwyv. O1 eMOKEWEIG, N EevAynon Kal n TTapouciacn cuvopuo-
Aodynong, agioAoyrBnkav até Toug ouvodoUg EKTTAIOEUTIKOUG OPOPWVA WG APIOTEG.
O1 ekTTaUdEUTIKOI BpriKav TTOAU vla@épouaa TNV TTICKEWN yia Ta TTAIOIG KOl
TTOAUTIMN TN YVWON TTOU QUTA OTTOKOMICQV.

147
120

MaBntég Mupvaciou Mabntéq Aukeiou
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100% 96% 100%

AElOASGYNon A&loAGynan ZUVONKY|
TV XHPWY BaBuoU evdlaPEPOVTOG aglohdynan
™G EToKeEYNg yla Toug padntéq Tou MPOYPAUCTOS

Kaivoropia otnv ekmaideuon

H iSquare, pe 1o Tpdypappa «Kaivotopia otnv Exmaideuony, emMOILKEI ouvepyacia
ME OAOUG TOUG EKTTAIBEUTIKOUG QPOPEIG TTOU ETTICNTOUV TNV avaabuion Kai Tov
EUTTAOUTIONO TNG EKTTAIBEUONG PEOW TNG TEXVOAOYIKAG KAIVOTOUIOG KOl TOU OIKOOU-
oTApaTog TG Apple wg epyaAeiou pddnong. H uhoTroinan Tou TTPOoYPAPOTOG £XEI
wg aTrotéAeopa Traidid TTou pabaivouv he 6petn Kal avadnTouv Tn yvwon, YOVEiq
IKQVOTTOINUEVOUG aTTO T QIAOUABEID Kal TNV aTTdd00T TWwVY TTAIBIWY TOUG KOl OXOAEI

TT0U €UKOAQ dnpIoupyoUlv SIadPACTIKO TTEPIEXOHEVO Yia va SIOALOUV TOUG PaBNnTEG
Toug. H iSquare, Tépa amé 1 BorBeia kai To know how Tng Asiroupyiag yia Tnv
UI0B£TNON TwV KaIvoUpIwy epyaAegiwy TTou Trpodyouyv Tig dibveig pebBddoug dida-
OKaAIOG, €I0GyEl OUCIAOTIKA TN d1IadPACTIKA SIOOCKAAIG OTa EAANVIKG OXOAEia.
Zruepa, ato Tpdypappa «Kavotopia otnv Extaideuon» cuppetéxouv oxeddv 2.000
padnTég 3ng AnuoTikou £wg kai 3ng MNupvaaoiou, oe TrepicadTepa até 20 oxoAcia o€
ABrva, @eaoalovikn kai Pédo.

WYneiomroinon ZxoAikwv BiAiwv

EvioxuovTog Tn 1adpacTIKOTNTA OTNV eKTTAISEUTIKA dladikaacia n iSquare TTpoxwpnoe
OTNV YnQIOTToINoN TNG EKTTAIOEUTIKAG UANG BACIKWY OXONKWY padnudTtwy og Anuo-
TIKO Kol M'upvAaoio, €101 WOTe va gival e0KOAA TTPOoRACIUN aTTO TIG CUCKEUES TOU OIKO-
ouoTApaTog TNG Apple. Me Tov TpdTTo aUTO UTTAPXE! AAANAETTIOPaC pabnTr Kal
BiBAiou, evw n exTTaIdeuTIKr SladIKaoia aTTOdETUEUETAI OTTO TO XPOVO KOl TO XWEO TNG

TGENG.

KdaBe pabntrg, avegdptnta atrd 1o oxoAgio TTou @oITd, dikaloUTal va £xel TTpOo3aaon
oTa Yn@Iaka d10dpacTIKA eyxelpidia. AUTOG gival kal 0 AGyog TTou Ta SiaBéToupe dw-
pedv, 1600 pEow NG IoTooeAidag www.edupad.gr, 600 Kal péow TNG IOCTOOEAIDAG TOU
Ytroupyeiou MoAimopou, MNaideiog kar ©pnoKeUPATwY.

o M\ooa » MAooa o Mwooa
o Mabnuatikd o MaBnuatikd o MaBnuatika
o Mehém) TMepiBdMovtoq o MeAém MepiBdMovtog o MeAém MepiBdMovtog
* lotopia
o Mwooa o Mwooa s [\ooa
o Mabnuatikd o MaBnpatikd o MaBnuatikd
« MeAém) MepiBAMovtog « DUOIKY| « GuoKr
« lotopia « lotopia » lotopla
 lewypapia o Tewypaoia
e duolkn Aywyn E’ o duoik Aywyn) =t

Quest for a better Society



* NeoeMnvikry Mwooa * NeoeMnvikr) Mdaooa » NeoeMnvikry MA@wooa

* MaBnuatkd * Mabnpuatiké * MaBnuatikd
» Biohoyia o Quolkn| » duolkn
« lotopla * Xnuela o Xnuela
* lewhoyla - Mewypapia ¢ lotopia * lotopla
» Tewloyia - lewypapia * Biohoyia
edupad.gr

To edupad yevvriBnke ammod Tn ouvepyaoia Tng iSquare Kail piag opddag TaAavTou-
XWV EKTTAIOEUTIKWV JE IBINITEPN YVWION KOl EUTTEIPIA OTN XPAON WNQIAKWY EPYQ-
Agiwv aT1o0 OYXONIKO TTEPIBAAAOV. [pOKEITal yia £va GUVOAO EKTTAIOEUTIKWIV EQAPHO-
ywv kai BIBAiwy, atré Ta otroia PTropoUv va eTTw@eAnBoUv abnTéG, Yoveig Kal
eKTTAIOEUTIKOI KABE BaBpidag, atrd To Nnmmaywyeio £wg Kai To AUKEIO.

H dokipaaTikr| €kdoaon TnG I0TooeAidag £xel AdN ouykevTpwaoel 250 aflohoynoeig yia
TIG EQAPUOYEG Kal TO Wn@Iakd yxeipidia, kai TrepIAauBavel 9 agloAoynoeig atmo
EKTTAIOEUTIKOUG Blapdpwyv KaTeuBUvoewv. ZTnv IoToogAida www.edupad.gr ol
£QOPUOYEG €ival EUKOAA TTPOCRACIPEG Kal TAEIVOUNUEVEG avd €i00G, EKTTAIOEUTIKA
BaBpida kal yvwaTIkS 1Tedio, £T01 WOTE 0 KABE evAIAPEPOPUEVOG -yOVIOG, HOBNTAG i
eKTTAIOEUTIKOG- va TTAonynBei eUkOAa Kai va Bpel auTod TTou avadntd. Me 1o edupad n
QPOMOoIWON TNG YVWONG &ival Eva EUXAPIOTO TTaIXVidI, N EKTTAIOEUTIKA SIBACKOAIC
EVIOYXUETOI KOI TO EKTTAIOEUTIKO £PYO SIEUKOAUVETAI.

YTroTpogieg @oITnTwv

H Quest Zuppetoxwv, BéAovTag va empBpafedoel TV €icodo oTnv TpIToBaduIa
€KTTOIOEUOT KaI TNV TTPOOTIABEIN yia yvwon, S1EBeae SU0 UTTOTPOYIES YIa TTPOTITU-
XIOKEG OTTOUBEG OE POITNTEG TOU TURMATOG XPNUOTOOIKOVOUIKKG Kl TPATTEQIKAG
AioiknTikAG Tou MavemaTnuiou Meipaid kai Tou ApepikavikoU KoAAeyiou ABnvwv
(Deree College).

Y1rodoxn @oITNTWYV YId TTPOKTIKI doKnon

H ouvepyaoia Twv Texvikwv YTnpeoiwy Tou Opidou Quest pe Avwtepa kai AvitaTa
EkTraudeuTikd IdpUpaTa TOu E0WTEPIKOU KOl TOU £EWTEPIKOU gival IOPKNG KAl OU-
010dNG. ZT0 TTAAiCI0 AUT POITNTEG ETTI TITUYXIO YivovTal GEKTOI VIO TNV TTPOKTIKF TOUG
doknon ota Texvika TuAuata Twv etaipiwv Tou Opilou Quest, &1Tou €xouv TNV €u-
Kaipia va Kepdioouv TTOAUTIUN eUTTEIPIA KOl VO SIEUPUVOUV TIG YVWOEIG TOUG, YVWPI-
{ovTag TOV TPATTO A€IToupyiag piag olyypovng etaipiag MANPoQopIKNS.

YmrooTipi¢n Tou economia ®oiTnTiKOU AlaywVviopoU.

ETri oeipd eTwv n Info Quest Technologies utrooTtnpicel To Beoud Tou economia Pol-
TNTIKOU AlaywVvIGPOoU, TTou SIOPYAVWVETAI Y TTEPIcoOTEPA aTTd 20 XPoVIa.

>KOTTOG Tou dlaywVvIopoU gival N KIVNTOTToiNoN TwV VEWV Kal N oUVOEOT TNG aKadn-
Maikng Bewpiag pe etmikaipa BEuara, n evioxuan Tng SIKTUWoNG Kaivoupiou duva-
MIKOU JE KOPUPQIEG ETTIXEIPAOEIG KAl N avAdEIE VEWV JE KPITIKI) OKEWN.

Business Days

H iSquare ouppetéxel ato Beoud Business Days, Trou diopyavwvel o KaBnyntig g
AZXO0E k. |. Aaddtroulog a1md 10 2012 pe aT1oX0 TN SIocUvOETT POITNTWV KAl
ETTIXEIPACEWV.

2710 TTACicI0 Tou Business Day 2014 1repiocdTePOI OTTO EKATO POITNTEG KAl ATTO-
@oiTol dlagdpwyv MNavermoTnuiwy EMOoKEPTNKAV TIG EYKATACTACEIG TNG iSquare Kal
NG IQbility kan TTapakoAoUBnoav oeuivdpia atmd Ta OTEAEXN Twv SUO ETAIPILDV.

KOINQNIA



Kowvwvikr) AMInAeyyuUn
>uvepyaoia pe Kowvwvikoug ®opeiq & MKO

>tov Opiho Quest avayvwpiCoupe TIC AUENUEVES KOIVWVIKES AVAYKEG NG EMOXNG MAG Kal
urtootnEICoUE TIEPIBAAOVTIKES KAl KOIVWVIKES OPYAVIOEIC KAl TIDWTOROUNEC.
[MpooPEpovTac TEOIOVTA, UMNPEECIEC KAl OIKOVOWIKY evioxuon YyIvOuaoTe apwyol omv
OAOKANOWOT) ONUAVTIKOU KOIVWVIKOU €0YOU KAl UETOUCIOVOUE TNV KOIVWVIKY AG euBUvN
oe TIPAEN.

To XapoyeAo Tou Maidiov

O eTaipieg Tou Opidou Quest gival oTaBePoi UTTOOTNPIKTEG TOU OPYAVIGHOU

«To Xapdyeho Tou Maidiol», Tou OTToIoU KUPIO PEANUA Eival VO TTPOOCTTICE
EUTTPAKTA TO SIKAIWHOTA TWV TTAISILV OE CUVEPYODIa PE KPATIKOUG (POPEIS.

H ouveiopopd Twv etaipiwv Tou Opidou Quest, cuvioTaral oTnv TTPOCPOPA
UTTOOOMWV TEXVOAOYIOG KOl UTTNPETIWV.

«Oduooéag» Kivnté EpyaoTrpio
Evnuépwong ka1 Ektraideuong yia tn xprion tng TexvoAoyiag

H Info Quest Technologies cuppeteixe oTnv UAoTTOiNGN ToU «OBUCTEaN», TOU
TpwTou Kivntou EpyacTnpiou Evnuépwong kai EkTTaideuong, TTou QEpveEl OE ETTAQN)
pe TNV TexvoAoyia TTaidId TTOU KATOIKOUV AKOUA KAl OTA TTIO ATTOPAKPUOUEVA JEPN
NG EMNvIKAG Trepipépeiag. O «Oduaaéagy, eTTPETTEl 0TO «XapdyeAo Tou Maidiol»
VO TIPOOQEPEI EKTTAIBEUTIKES Kal AAAEG uTTNPEeaieg MaveAadikd kai gival otn d16Beon
TWV TTAIBIWY, TWV EKTTAIOEUTIKWV, TWV YOVEWV Kal TOU KGBe TTOAITN. OI Bacikég dpa-
o¢Ig TTou uAoTToloUvTal aTov «Oducaéa» TTEPIANaPBAVOUV PETAEU GAAWY, EVNUEPW-
O€IG HOBNTWY, EKTTAIDEUTIKWY KOl YOVEWV, KOIVWVIKI OTAPIEN Kal aiodoaia, o€
OUVEPYOTia JE TO TOTTIKG VOOOKOUEIO KOl Ta KEVTPA UYEIQG.

Kivnto MoAviarpeio «hrmrokpdrng»

H Info Quest Technologies, wg xopnyodg e€omrAicuol oTpige TNV UAOTTOINGN Tou
Kivntou lMoAuiaTpeiou yia Traidid «lrmokpdrngy. H eTaipia Trpooe@epe TEXVOAOYIKO
€COTTAIONO yia TO BIKTUO ETTIKOIVWVIOG, KABWG Kal Ta ATTapaiTNTA UTTOAOYIOTIKG GU-
OTAMOTA YIO TNV TTAPOXT| UTTNPECIWY TIPOANTITIKAG I0TPIKIG G€ TIAVEAAVIO KAIPOKA.
To Kivnté MoAuiatpeio «ITrmmokpdmng» repiAapavel Ta e€AG auTdvoua TURAPOTA:
TTaIBIOTPIKO, KAPSIOAOYIKO, AKOUOAOYIKO, OPOAALOAQYIKO, OBOVTIOTPIKO, EVWD
TIOPEXETAI KAl N dUVOTATNTA OUVOEONG ME YIOTPOUG HEOW TNAEIOTPIKNG.

«Quest Studio»

H Info Quest Technologies Tpocégepe oTov opyavioud «To XaudyeAo Tou
Maidio0» éva TANpeg studio pe EoTTAICUO avapeTddoong TNAEOTTTIKOU Kal padio-
QWVIKOU oruaTog. MpwTapxIKOG OTOXOG TNG dWPEAS, ival n dnuioupyia Tou «Quest
Studioy, evog Studio Tou Ba emTpéwel aTo «Xapdyeho Tou Maidiou» va dnuioup-
yRoel éva Kévtpo Emmikoivwviag pe MaveAAadIkA euREAEIa, va @épel o€ eTTan Ta
TTaIdId Pe Ta aUyXPova PECT ETTIKOIVWVIAG Kal va TTPOAYEl Tn OnuIoUPYIKH EVO-
OXOANON TOUG PE OUTA.

Zuvelo@opd Tng ACS yia Ta Mauidia

H ACS cuvepydadetal €TTi O€Ipd €TWV PE To «XaudyeAo Tou Maidioly, TTpoopEPOVTaG
TO OUVOAO TWV UTTNPETIWV TNG, VIO TNV KAAUWN Twv EKACTOTE avaykwy Tou. Méoa
a1 TN OUVEPYATia auTh KAAUTITETOI JE CUPBOAIKO KOOTOG £va HEYAAO JEPOG TWV
OTTOGTOAWYV TOU OpyavIoPoU TTavEAAASIKA e TTOIOTNTA, TaxUTNTA Kal GEloTTIoTiaL.

Quest for a better Society



KOINQNIA

Kdve mia Euxi EAAadog (Make a Wish)

To 1dpupa «Kave pia euxr)» UNOTTOIET EUXEG TTAIBILV PE QVIOTEG 1} ATTEIANTIKEG YA T
{wr) Toug aoBEvEIES, PE OTOXO va Ta BonBAcEl PUXOAOYIKA Kal va eVIoXUOEl T B€-
Anon Toug yia {wr). O1 eTaipieg Tou Opidou Quest cuvepyadovtal pe 10 16pupa KGBe
(POpd TTOU Ol TTAIBIKEG EUXEG APOPOUV TTPOIOGVTA TWV ETAIPILIV TOU.

Kartd 1 didpkeia Tou 2014 ateAéxn Tou Opidou Quest Tpav pépog atnv uAo-
TT0iNoN TNG €UXAG TG 17xpovng Eiprivng, n otroia guxOnke va aoxoAnBei ye Tnv
IMAnpo@opIKH.

Emriong, n ACS o1dBnke apwydg oTnv UAOTToINoN HIag aTrd TIG o ONUOMIAEIS Kal
ETTITUXNMEVEG EVEPYEIEG TOU IdpUaTOG OTO TTPOYPAPMa «ACTEPI TNG EUXAGY,
atrooTéNovTag cupwn@IoTIKA 900 atrooToAéG e To XApTIvo ACTEPI o€ SIGPOPOUG
TTPOOPICHOUG TTAVEAAADIKA.

Mpoypappa «7 Marathons 7 Continents»

To TpieTég TTpdypaupa “7 Marathons 7 Continents” agopd atnv nBIKr UTTOoTAPIEN
epaoirexvn ‘EANva papabwvodpduou, o oTToiog Traipvel pépog o€ €TTTA diBveig
papabwvieg diadpopés. MNa kaBe papabuwvia diadpour| TTou OAOKANPWVEI O Japa-
BwvodPOPOG Eva XPNUATIKO TTOOO YOIPACETAI IGOTTO0N OTIG ETTIAEYUEVEG VIO TO £pYO
Toug Mn KuBepvnrikég Opyavwoelg «Mépipvan, «ZUANoyog MNovéwv, Kndepodvwv
ka1 QiAwv AutioTikWv ATopwyv AINOZ NIKOAAOZ», «KiBwTtog TOU KOGHOUY,
«Praksis», «AykaAid», «MDA Hellas» kai «®Adyay, evioxUovTag Tnv aTtrooToArR
TOUG.

Z1ApPIn 'Evwong Erravnoiwv

H ACS avéhaBe agidokepdwg TTaveANadIKG TNV attoaToAr] Tou nuepoloyiou «2015
— Emmavnoa — Mia Mamid ato Xpdévo» Tng ‘Evwong Emravnoiwv EAAGSag, otnpi-
{ovTag TIG TTPOCTIABEIEG ATTOKATACTAONG TWV {NUILV TTOU TTPOKANBNKav oTo Mup-
vdaio Tou Angoupiou atré Tov IoXUpd oeIoud aTnv Kepalovid 1o 2014.

Me Tov 1pdTTO QUTO N eTaIpia OTAPIEE TNV TTPOCTTABEIa TNG ‘Evwong va oTabei
apwyOog aTnV €TTIAUCN TTPAKTIKWY TTPOBANUATWY TToU £X0ouv dnuioupynBei oTa
oxoAgia TG Kepalovidg, pe auvonua «MeAetw, Ovelpetopal, ZToxelw kol Meta
TOUG Z€IOPOUG...».

Ta €é00da atd TNV TTWANON Tou NUePoAoyiou diaTiBevTal yia TNV ETTIOKEUH TOU
lupvaaoiou oto AngoUpi Tng Kepahovidg, £T01 LUOTE VO OTAUATACEI N OTEYACT TWV
MOBNTWV O€ AUGPEVO KTipIO.
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[epBaMovTIKr) EuBuvn
[pdown MNAnpopopikr) (Green IT)

Me Tov 0po "Tpdoivn MNMAnpopopikn' (Green IT) ava@epduacTe ot MEAETN, TO OXEDIACUO
KQl TN XOr)0N UMOAOYIOTWY HE TPOTIO ATOTEAEOUATIKO KAl ArmodOTIKO, TIOU TAUTOXPOVA

MEPIOPICEL TIC TIEPIBAANOVTIKER ETIITIWOELS.

KaBwg n xprion Twv UTTOAOYIOTWY OAOEVA ECATTAWVETAI
Kal N KOTavaAwaon EVEPYEIOG TTOU ATTAITOUV QUEAVETal, Ol
e@appoyég TG Mpdoivng MAnpo@opIkng eubuypap-
MiCouv TNV OIKOVOIKN BIWGCIUGTNTA KAl TNV OTTOSOTIKO-
TNTA TWV UTTOBOUWY, ME TIG KOIVWVIKEG Kl NOIKEG
€UBUVEG TTOU ATTOPPEOUV ATTO TNV AVAYKN VIO PEIWON Tou
EVEPYEIAKOU Kal TTEPIBAAAOVTIKOU ATTOTUTTWHATOG TWV
ETTIXEIPAOEWV.

® >1ov Opido Quest AeitoupyoUpe pe ouvaiobnon Tng
TEPIBAAAOVTIKAG EUBUVNG Kal TIPOCOPUOJOUNE OUTTN-
MOTIKG TNV ETTIXEIPNUOTIKA YOG TIPOKTIKI OTIG AVAYKEG
TTpoaTaCiag Tou TrEPIBAAAOVTOG Kal £60IKOVOUNGNG
TOpWYV, £vw TTopaAANAa diao@aAifoupe 611 n Asiroupyia
pag gival cup@uvn Pe TNV EAANVIKA TTEPIBAAAOVTIKA
vouoBeaia.

® Qg utreUBuvO PENOG TNG EQOBIACTIKNG OAUCI®AG TNG
eMnVIKAG ayopdg o Opihog Quest peiwvel Tov GyKo Kal
TO BAPOG TWV NAEKTPOVIKWY GUOKEUWV TTOU Eival TTEPIO-
00TEPO PINIKA GTO XPAOTN Kal TO TTEPIBAAAOV, ATTOOKO-

AVOKUKAWON

H diadikaaia TNG avakUkAwong TTepIAapBAvel GUAOYN
Kai S1d0ean TWV CUCKEUWYV O€ EPYOOTACIO AVAKUKAWONG
NAEKTPIKWY CUOKEUWY, dIadIKaoia atroocuvapuoAdynong,
BlaYWPIONO TWV UNIKWV KAl TTWANCN auTwy o€ £EEIBI-
KEUPEVEG BlounXavieg yia TNV €TTAVEVTOEK TOUG £V OUVE-
XEIO OTNV TTapaywyH.

EmmiTAéov o1 cuoKeuaoieg Twv TTPOIGVTWY CUAAEyoVTaI

1.896

ZUOOWPEUTEQ

6.000 «ad

Xapri

97 kré

Mnatapleg

MEPIBAAAON

164 kna

Aaprmpeg

TTWVTOG, METAEU GAAWYV, OTN JEIWON aTTAITACEWY YIa
KaUOIha KOTA TN JETAPOPA TOUG, KABWGS Kal OTn PEiwaon
TwV PUTTWV.

o H Info Quest Technologies, wg eTaipia KATAOKEUNG Twv
NAEKTPOVIKWY UTTOAOYIOTWV Quest, TTapdayel TTpoidvTa he
TIPONYMEVES AEITOUPYIKEG BUVATOTNTEG KAl EIWPEVN
KOTavaAwaon eVEPYEIQG, O TPOTTOG KATAOKEUNG TWV
otroiwv puTraivel AiyoTePo Kai B€Tel TIG TIPOUTTOBETEIS YIa
€UKOAGTEPN Kal AiyOTEPO daTTavnpr) avoKUKAwGoN.

o Ta TTpOoIdvVTa KaI TO CUCTAKATA TTOU XPNOIKoTTolIoUVTal
ard v Uni Systems yia Tn dnpioupyia OAokAnpw-
pévwyv AUoewv gival TTiong QIANIKA TTPOG TO TTEPIRBAAAOY,
ME «TTPAGCIVNY» APXITEKTOVIKI), N OTTOIa ETTITPETTEI OTO
MEYIOTO TNV EKUETAAAEUTT) TEXVOAOYILV TTOU 08NyouvV o€
£va evIEAWG VEO ETTITTEDO OIKOVOUIOG, EUENIGIOG Kal aTTO-
doong. Texvohoyieg TTou €I0GyouV vEa QIAOCOYIa OTO
ETTIXEIPNUATIKO POVTEAO AEIToupyiag Kal ouvTeAoUv, TTEPA
aTod TN peiwan Tou KOGTOUG, Kal aTn BEATIwoN TNG ETTI-
XEIPNUATIKAG QVTAYWVIOTIKOTNTAG, OE€ OUVOUAONO HE TNV
TTPOCTACIO TOU TTEPIBAAAOVTOG.

KaIl OVOKUKAWVOVTOI, PEIVOVTAG GNUAVTIKA TNV ETTI-
Bdpuvon oTo TrepIBAAAOV.

TNV ECWTEPIKN AeIToupyia pag epapuoloupe TTpoypd-
paTta GUANOYRG Kal avoKUKAWONG XapTiou, toner ekTu-
TTWTWV, PTTOTAPIWV KOl AQUTTITAPWY, GPOVTICOVTaG va
EVNUEPWVOUE Kal VO VEAPPUVOUNE TO TIPOCWTTIKG HOG
o€ evePYO CUUMETOXN.

3.230 Apa

AmavTikd ghaia

8.395 xd

S UOKeUEQ

156 repdxa

Axpnota eAaoTikd
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KatavaAwon evEQYEIQQ

To 2014 TreTUXQPE ONUAVTIKEG PEILOEIG OTNV KOTA- O1 peiwoeIg autég oxeTiCovTal AuEoa PE TN OECUEUON UOG
vaAwon evépyeiag (151.3 kWh/m? armé 168.8 kWh/m’ 1o yIa euaioBnToTToinon Kol €E0IKOVOUNaT OTOV TOPED TNG
2013) kal oTo 1I503UVapOo TOVWY JIogeIdiou Tou Avepaka  KATavAAWONG EVEPYEIOG.

(8,86 Tovol CO, atrd 9,88 tévoug CO, 10 2013).

2759 Quest
2.054 ZUHUETOXWV
1.685
-26% 7 Slagopd 2012 - 2013
-18%  diagopd 2013 - 2014
3845 Info Quest
2.807 Technologies
2.395
27% [ siagopa 2012 - 2013
-15%  diagopd 2013 - 2014
1577 Uni Systems
Y
ECER, 1573
1549
0% | siogopa 2012 - 2013
-2% | dlagopd 2013 - 2014
2012 1.159 iSquare
| 2013 B2
576
-36% [ siogopd 2012 - 2013
-23%  diagopd 2013 - 2014
2012 1.434 ACS
ESEs 1422
1503
1% | Siagopa 2012 - 2013
6% Siapopd 2013 - 2014
10774~ Z0voho
8.600 Etoug kWh
7.708
-20% [ siagopa 2012 - 2013
-10%  diagopa 2013 - 2014
12,38
o /o
8,00 — > 4
6,00 —
4,00 —
2,00 —
0,00 —
Meiwon Ekmnourmg CO, avd €rog (o€ 1)
>1ov Opido Quest €xoupe Béoel dladikaaieg yia TNV TTapAANAa TTpofaivoupe OTaBEPE OE EVEPYEIEG YO TNV
KaTap£Tpnon Tou AvBpaKIKoU ATTOTUTTWNATOG E OTOXO avaBabuion Kai BEATIWON TwV KTNPIAKWY Kal TEXVOAO-
N SI0pKr BEATIWGON OTOV TOPED TNG EVEPYEIG, EVWD YIKWV UTTOSOUWY HaG:
o EvowpdTtwaon TeAeuTaiwy TEXVOAOYIWV AUTOUO- TTOPAANAQ PE TNV £60IKOVOUNGT EVEPYEIDG.
TIOPOU TTou e€aa@aAifouv €Aeyxo, Peiwon dattd- © QwToROoATOIKE CUCTAUATA OTIG KEVTPIKEG HOVADES
vng, ¢oikovopnon evépyeiag. Me Tnv eykatdoToon ABAvag kal ©ecoaovikng.
aloONTPWV onueIwBnKe TTepiTTou 15% peiwon ® Y0oTnUa CUYKEVTPWONG OuBPILY USATWY OTO KEV-
OTNV KATavAAWOT NAEKTPIKOU PEUNATOG. TpIKS KTipIo (MdavTou), Ta oTToia XPNCIUOTIoIUVTal VIO
o Néa guoTrpaTa OTIG KTIPIAKEG EYKOTAOTACEIG, TTOTIoHO.

10U B1I00PaAAIfouV £Aeyxo Kal KOAUTEPN AeImoupyia,

Un-Questionable Sustainability



151.542 KWh
150.000 —

100.000 —
50.000—

0—

MetapopEe

H eraipia ACS eival moTotroinuévn pe 1o 1ISO
14001:2004 o116 TOV JIEBVWIG AVaYVWPIOUEVO POPET
ABS Quality Evaluations Inc. yia 1o Z0otnua MNepiBaA-
AovTikAG Alayeipiong TTou e@appdlel. To XUoTnua autod

e
e A0

mepIAapBavel AgloAdynon MepiBaAhovTikwy ETmi-
mTwoewv kai Kardption MNpoypapudtwy MepiBai-
AovTIKAG Alaxeipiong.

Mpoypappa peiwong pUTTWYV a1rd PeTaPOPES, TNG eTalpiag ACS

NAOGyw Tou avrikeigévou TG N ACS divel 1BiaiTepn onua-
gia aToV TTEPIOPICHO TWV ATUOCPAIPIKWY PUTTWV OTTO
METOPOPEG.

270 TTAQioI0 AQUTO Kal e BITTAG OTOXO -Tn MEIWaN TwV
PUTTWV Kal TOV TTEPIOPICHS TOU KOOTOUG- N ETAIPIO

2011

2
» @

202 ////////////////////////////%/Z/f o Eco

o
35 /,///

213 %/////////////////////////////Z /é 102 Eco

gekivnoe €va TIpdypappa yia Tnv ToTroBETNON CUOTA-
MaTOG UYpaEPIOKivnoNG oTa auTtokivnté TngG. ATé Ta 137
auTokivnTa TTou €€l GUVOAIKA 1 eTaipia, €xel On ToTToBE-
Ol oUoTNua vypagpiokivnong ota 102, v Ta UTTOAOI-
Tra 35 oTadiakd Ba arrooUpovTal.

Vs
137 g

ZupBaTiKG
Poptnyd

7z
77
I,
dopmya
JE UYPOEPIOKIVNON

Kd&Be autokivnto TNg ACS TToU KIveiTal pe uypaépio @éperl To €1d1k6 onua ACS Eco Friendly,
WOTE VO UTTOBNAWVEI OTI Ol JETAPOPES TTOU TTPAYUATOTTOIOUVTAI E AQUTO €ival QINKESG TTPOG

TO TTEPIBGAAOV.

H xprion uypagpiou cupBdaAAel oTn peiwaon TN mMOEiVWONG Tou QaIvouévou Tou Beppo-
KnTTiou, KaBWG, GUYKPITIKA e TNV apdAuBOn Bevdivn, £xel UNOEVIKA TTEPIEKTIKOTNTA O€ POAURSO
Kal PEIWPEVOUG aTHOC@AIpIKOUG pUTToUg povogeidiou Tou avBpaka (CO) kai o&eidiwv Tou
adwtou (NOx) katd 55% ka1 58% avrioToixa. ATré Tnv aAAayn auTr| Kol CUPQWVA YE JETPATEIG
TNG ETAIPIOG, EKTINOUUE OTI EXOME PEIWON OTO KOOTOG TWV KAUGTUWY TNG TA¢Nng Tou 40%.

MEPIBAAAON
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MeAOVTIKOL 2TOXOL

ENOTHTA

2TOXOI 2015

« Avdrtugn eviaiag Etaipikrig KouAtodpag,
Opdpatog kat Agwv otiq etaipleg Tou Opihou Quest

* Evioxuon g e0wTepIkig emkowvwviag
e Véeq BpAoel Kal epyalela

* Avarmugn kat Exmaideuon Epyalopévav

« AUENON ™G €BAOVTIKNG OUUUETOXNQ

TV gpyalopévwy oe Beoplobeméveq
dpdoelg EKE tou Opidou Quest

* Bvioxuon tou Branding kat g €Taipikig eikévag

* Evioxuon twv dladikaotwy Moldmrag

* Opydvaon Twv dadIKaohy apakoAoutnong
Kal avdAuong g ayopdg

* 2TABIOKY) OUYKNON TWV TEXVOAOYIKWVY UTODOUMY e TV
agloroinon state of the art TexvoAoyIY KAl CUCTNUATWY

* Evioxuon twv BeopoBetnuévav
Spdoewv EKE tou Opidou Quest

* Evioxuon twv dpdoewv Kovwvikiig AMNnAeyyUng

* Evapudvion Twv Jebddwv OUMOYNG KAl KaTaypapr
TWV EBWOV AVaKUKAWONG 0g OAeQ TIQ ETAIP(ES, HE OTGXO
™V aUENon Twv AVAKUKAOUUEVWY TIOCOTITWV

* Juotnpatornoion g HeBddou PETPNONG Tou avBpaKikoy
QMOTUTIAUATOG KAl UAOTIOMOT) evepyelwv Yelwong autou

MEAAONTIKOI ZTOXOI

APAZEIX

« YAorolnon Mpoypduparog «Living our Values»

*» Avarttugn tou Orion, Tou véou HAekTpovikoU
Juomparog EEunnpémong, Avarttuéng kat AELoAGYNong
AvBpwriivou Auvapikoy

* 2uvéxion Tou Beopou Mini MBA

= Aodootia, urtootmpten KYAAA, Ouddeq Apopgwy,
Mrdoker, ModnAaciag, Kat Zumba

* BEvioxuon g enikovwviag pe eldikd mpoypdppara

* AVaKaivion X@pwv, OUOYEVOTIONoT eppAvVIong Kmnpiwv

* Avadlopydvwon Kat BeAtiwon Sladikaoliv

* Anutoupyia dleTaipikig opdadag
New Business Development

* OAOKNpWON NG EVOToinong TwV UMOdOUMY
Kall TV Qpappoy®y Twv etaipladv Tou Opidou Quest

+ Xauodyeho tou Madloy - Zuvéxion Mg TeXVOAOYIKNG
unooPIENg

« ZUVapUOAOYWVTAG Tov Yriohoylotr] Quest - Zuvéxion
Kat avaBdadpion g Eknadeutikig epnelplag

* Oeop0BEMON ™G TIAPOXIQ UMOTPOPIDY O POITNTEG

= Opydvwon Twv HeBGdwV OUANOYNAG EBWV TIPOG QVaKUKAWOT

Kal NAEKTPOVIKY) TTapakoAoUBnon

* >xedlaopsg pebodoloyiag dlapkoug anotiunong Tou
AMOTUMIWHATOG O OAEG TIG OPACTNEIOTINTEG



[MapdapTnua
Mivakac GRI

O mapwv AtoAoyiopdg ETaipikig YTreuBuvotnTag Tou
Oupilou Quest €ival 0 TTPWTOG Kal KAAUTITEl TIG OpaOTn-
pI6TNTEG TTOU UAOTTOINCAV 0!I eTaIpieg Tou Opidou, ol
otToieg PeTéxouv o€ autdv katd 1o 2014. O AtrohoyIouog
KOAUTTTEI TIG ETTIXEIPNUATIKEG BPACTNPIOTNTEG TWV

GENERAL STANDARD DISCOSURES

AEIKTHZ

G4-1

G4-3
G4-4
G4-5
G4-6
G4-7
G4-8
G4-9
G4-10

G4-11

G4-12
G4-13

G414
G415

G4-16

G417

G4-18
G4-19

G4-20

MEPIrPA®H

AfAwon and To avwTeEPO OTEAEXOG TOU OPYAVIOHOU

Enwvupia tou opyaviopod

KUpleg eUMopIKEG EMwVURIES, TiPOIOVTA Kayr) Unnpeoieq
TomoBeoia kat €5pa TOU OPYAVIOOU

APIBUAG TWV XWPWV OTIG OTolEG OPACTNEIOTIOETAL O OPYAVIOUOG
KaBeotwyg 100K o{ag kat VOUIKT] op@n

AYOpEG Tou EurtnpeTouvTal

Mey£0n Tou opyaviopoy Tou exd{del TV €kBeon

Zroixela epyatikol duvapikoU avd kamyopla, GUAo, NAKIaKY oudda,
KIVITTIKSTINTA Kal GAOUG BelkTeq Slapoporonong

AVaQEPETE TO TIOCOOTO AMd TO OUVONO TWV EPYALOUEVWV

TIoU KOAUTTTETAL ard CUMNOYIKEG CUBATEL

Meptypdte Ty epodlaoTikry aAucida g etaiplag

AVOQEPETE OTIOIEODNTIOTE ONUAVTIKEG UETAROAEG Katd T Sldpkela TG TepIddou

AVaQEQETE €AV KAl TIAG QVTIETWTICETAL N apX1] TG TTEOANYNG
NOoTQ OIKOVOUIKAY, TIEPIBAAOVTIKADV KAl KOWWVIKWY ADXWV 1 GAMwV
TIPWTOROUNIGYV OTOUG OTO{OUG N ETAIPIC CUVEIOPEPEL 1) UTTOOTNPICEL
Nota ouvdEoUWY (OTIWG BIOPNXAVIKOG OUVOECHOG) Kal EOVIKGV

1} TAYKOOU(WY 0pYaVIOOEWY OTIG OTIOEG 1) ETAURI OUMUETEXEL

NOTQ TwV OVIOTITWY TIoU cupneptAapBdvovtal
OTIG OIKOVOUIKEG EKBETEIG TG ETAIPIAG T OXETIKWV £YYPAPWV

Awadikaoia KaBoPIoUOU TOU TIEPIEXOUEVOU TOU AIMOAOYIOUOU

Ouolaotikd BEpata Tou avayvwplomkay kard m dladikaoia
OPIOOU TOU TEPIEXOUEVOU TOU ATTOAOYIOUOU

l'a KABe avayvwplopEVO OUCLAOTIKG BEHa avapEpeTe
edv 10 BEpA eival OUOLAOTIKG YA TOV OPYAVIOUO

ANADOPA

8

35-38
OmoBépUMO

11

16, oroBopUANO
38

15, 27

27,28

27

39

ETAPILV QUTWV oTNV EANGSA, o€ OAEG TIG HOVADES
Aerroupyiag Toug. To Kévtpo Aceigpopiag (CSE) aglohdynoe
Tov AtTrohoyiopo ETaipikng YmreuBuvétntag 2014 Tou
Oupilou Quest oUupgwva pe Tig 0dnyieg Tou GRI G4 kai
BeRaiwyvel 61 gival o€ eTTiredo ouppGpPwaong “Core”.

E=QTEPIKH
AIAZPAAIZH

Tnv Teplodo Tou AmtoAoyiopoU -
Oev ONUEIWBNKAV ONIAVTIKEG

aMayég otov Opino

15,17, 18

50, 51

43

89

61
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G4-21

G4-22

G4-23

G4-24
G4-25
G4-26
Ga-27

G4-28
G4-29

G4-30
G4-31

G4-32

G4-33

G4-34

G4-56

o kdBe avayvwpIoUEVO OUCIAOTIKO Bua avapEpete
edv To Béua eival ouolaoTIKG €Ew aMd TOV OPYAVIOUO

AvaBewpnor TANPOPOPLAOV TIOU CULMEPIAPONKaV
O€ TIPOYEVETTEPOUG ArOAOYIOHOUG KAt TOUG AGyoug
yia aut Ty avaBewpnon

ZNUAVTIKEG AANAYEG OE OXEON e TIG TIDOYEVEDTEPES
TEPIODOUG AMOAOYIOWY, OTo Ted(o, OTo Gplo 1 oTIq HeBddoug
€KT(UNONG TIoU EPAPUOLOVIAL OTOV ATTOAOYIOUO

NOTa eVOIAPEPOUEVIWV EPWV
MPooBIoPIoUOS EVOIAPEPOUEVWY UEQWV
AVTIUETWOION TOU BEUATOG TNG OUPUETOXNG TWV EVOIAPEOOUEVIV HEPWV

Baoikd Béuara kat mpoBANUaTiopuol TIou Tipogkuday 1y TEBnKav
and 1a evdlapepOpeVa PN

Mepiodog arnoAoyIopoU YA TI TIAPEXOUEVES TIANOOPOP(ES

Huepounvia Tou o medopaTou TIPOYEVESTEPOU AIMOAOYIOUOU

Kukhog amoloytopoU (molog, dIETG KAL)

Inpeilo emkowwviag yia UoBoA] EpWTNATWY OXETIKA

JE TOV aroAOYIOWS 1) TO TIEPIEXOUEVS TOU

Avapopd omv erhoyn in accordance' Tou N etaipia €xel ETIAEEEL
Avagopd oto Tieplexdpevo GRI yia Ty erAoyr| 0ag

Avapopd omyv eEWTEPIKT| SIACPANOT TOU aroAoyIopoy

edv Exel DlaopaNOTEl EWTEPIKA

Avapopd oty MONTIKY) KAl TOEX0UOA TTOAKTIKY G00V agopd
mv end{wén eEwTepikig dlacANONG ToU ArtoAOYIoUOU

Aopry eTalpIkng AlokuBEPVNONg

AnA®OELC YIa TNV ATooToA 1) TIG agfes, Toug KWOIKESG OUUTEQLPOPAG
KQL TIG PXEQ TIOU AvarTtyooovTal E0WTEPIKE, oL oTtolol OxeTCova

e TNV OIKOVOUIKY), TV TIEQIBANNOVTIKT] Kl TV KOWWVIKY) emtidoan),
KaBwg Kat To otédIo UAOTIONOTC TOUG

MEAAONTIKOI ZTOXOI

61

O napwv €lvat o TPWTog
Aroloylopség ETaipikng
YreuBuvstnrag tou Opihou Quest

O napdyv elvat o TPWTog
Arohoylopég Etaipkng
YneuBuvémrag Tou Opihou Quest

18,19
18,19
19

19

8

O mapwv elval o TPWTog
Arohoyiopég Etalpikng
YreuBuvatnrag tou Opihou Quest

Emolog

Mivakag GRI
8, 58

O mapwv ArtoAoyIopog dev
efval rotomonuévog and
eEWTEPIKG POPEA TUOTOTIOMONG

15,16

14

61



SPECIFIC STANDARD DISCOSURES

OYZIAXTIKO
OEMA

OIKovVopIKr
Amédoon

Mapouaia
atnv Ayopd

ZuppOpewan
R\%
TrepIBaANOVTIKA
vopoBeaoia

AmracxoAnon /
Akaiwpara
Epyaopévuwv

IXEOEIG
Epyalopévv
& Aloiknong

Yyeia
& AopdAeia
Epyalopévwv

Ektraideuon
Epyadopévwv

‘logg eukaipieg
& un didkpion

AEIKTHX

DMA
G4-EC1
G4-EC4

DMA
G4-EC5

G4-EC6

DMA

MEPIFPA®H

ALEOT) OIKOVOUIKY) a&fa TToU TIAPAYETAl KAl KATAVEHETAL

NUAVTIKY] XPNUATOOIKOVOUIKY] BoriBeta Tou AauBaverat
and KUBEPVTIKOUG (POPEIG

KAlaka 1ooootou Tou TUTTikoU ioBod VeoTipooANdOEVTOq
0g OUYKQION e TOV KATWTATO WIoBd TIou (oXUeL 08 TOTIKG emimedo

MooooTd AVATEPWY OTEAEXWV TIOU TTPOEPXOVTAL
and Ty TOTUKY} KOWVTINTA, OTIG TIEPLOXES ONUAVTIKYG SpATTPIOTIONoNG

G4-EN29 ZnuavTikd TpdoTiua KAl KUPWOELS VI W) CUHHOP(On

DMA
G4-LA1

DMA
G4-LA4

DMA
G4-LAG

DMA
G4-LA9

G4-LA10

G4-LA1

DMA

G4-LA12

e TV TePBAAOVTIKY] VopoBeoia

JUVONKGG apIBldg Kal TToo0oTd HETABOADY (MPOCAPELS, AroXWPENOEIS)
TPOOWTTIKOU e BATT TV NAIKIAKT| opdda, To pUAO KAl TNV TIEPIOXT|

EAGxiom meplodog eldomoinong Twv epyalopEVIV YIa TUXOV AETOUPYIKEQ
aMaYEG Kat av 1 puBLon TIPoRAETETAL OTIG CUMOYIKEG OUPBACEIS

MooooTd TPAUUATIOMY, EMAYYEAUATIKWOY Aoeveldy, arnbAelaq
NUEPWY EPYAOIAG KAl AOUCIOY EQYACOMEVMY Kal apOdg
Bavampopwy EQYATIKWY ATUXNUATWY avd Teploxr] & GUAO

Méoog 6pog wpv eknaideuong avd €1og & epyalduevo,
e BAon To GUAO KAl TV Katnyopia epyalouévav

Mpoypduuarta yia My avdruén delomtwv Kal dia Blou pdénong
TIOU UNoompiCouv T OUVEXELQ OtV nAoXOANoN KAl CUPBANOUY
OTn OUVOAIKT| BLOXEIPION TG KAPIEPAG TOUG

Mooootd epyalopévay (e BAan To GUAO Kal TV Katmyopia epyalopévav)
TIOU OUMMETEXOUV O€ TAKTIKY) dladikaoia aEloAdynong

> UvBeon Twv opAdwV dlolknong Kal KATAVOLT
epyalopévawy avd eUAo, NAIKIa KTA

SENIAA
ANAGOPAY

15
15

E=ZQTEPIKH
AIAZPAAIZH

QAev €xel \neBel kapila
ONUAVTIKY XPNUaTo-
OIKOVOLKT) BoriBela

27

27

27

53

Aev €xouv eruBAnBel -
TIPOOTIA 1) KUDWOEIG

27

27

30

30

30

31

28

29

28,29

27

27

27
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KarammoAéuion
Aio@pBopdg

Aermoupyia
oUPewva
He Tn vopoBeaia

Yyeia & Aopdaieia
KaravaAwtwv

Zrjpavon
Mpoidviwv

Emikovwvio-
Marketing

MpooTacia
TIPOCWTTIKWV
OeBOPEVIIV

ZuppGpewon
He TN vopoBeaia

DMA
G4-SO4

G4-S05

DMA
G4-S0O8

DMA
G4-PR2

DMA
G4-PR3

DMA
G4-PR7

DVA
G4-PR8

DMA
G4-PR9

MEAAONTIKOI ZTOXOI

Exmai®euon kat emikovmvia oTiq MONTIKES Kat TiG dladikaoleq
TIoU epappdlovtal Katd g dlapBopdg

ErBefawpéva meplotatikd dlapBopds Kat dlopOwTIKEG evEQYELES

XPNUATIKY a&la Twv ONPAVIIKAV TIPOOT{UWY KAl OUVONKOG
APBUOG UN XENUATIKGY KUPWOEWV YIA TN 1N OUKMOP®®ON)
e T VopoBeo{a Kal Toug Kavoviopoug

ZUVONKGG aPIBOG TIEPIOTATIKMVY. I OUUUOP(GWONG

JE TOUG KAVOVIOHOUG Kat BEAOVTIKOUG KWJIKEG TIOU SIEMOUV
TIG ETUTIWO0ELG TWV TIPOIGVIWY KAl TWV UTINEESIOY. OTNV uyela
Kal v ao®dAela, pe Bdon Tov TUrno g €kBaong

E{dn mpoidviwy Kat OxeTKr TANpopoEnaon Moy anarrouvial
pe Bdon TG dladlkaoieg oNuavong Kat TIANEopoEnong

JUVONKOG aPIBOG TIEQIOTATIKWV N OURHOP®GWONG

JIE TOUG KAVOVIOHOUG Kt ToUG eBENOVTIKOUG KWDOIKESG OXETIKA
JE TIG ETIKOIVWVIEG UAPKETIVYK, OUUMEPIAAUBAVOEVNG

MG dAPrUIONG, TG TEOWENONG MEGIGVILY KaL TG XoPNyiag,
e Bdon Tov TUMo Kal Ta anoteAéopata

JUVONKGG APIBIOG TEKUNPIWUEVWY TTAPATIOVWY OXETIKA
e TIapaBLEoEIq TOU armoPPITOU TWV TIEAQTWY KAl AMWAEIEQ
TIPOOWTTIKWY SEDOUEVIY TIEAATWV

XPNUaTIK) a&la Twv onPavTIK@V TIPooT{Uwy TIou emBArenkav
VICL TN 1N OUHHOP®®WON He T VOpoBeoial Kat Toug KavovIoHoUG
TIOU apopOoUV OV TIAPOXT] KAl TN XOron TwV MPoioviwv

Kal TV UTTNPEOLAOV

Kavéva neplotatikd

14

Aev €xouv emBAnBel
TPOOTIA 1) KUDWOELG

40

40

40

41

40

Kavéva neplotanikd

40

40
Kavéva napdrovo

40

40
Kavéva mpdotipo

63



Opwa & Meploplopol Twv Quolaotikwy Oeudtwy

OYZIAZTIKA GEMATA

OLKOVOUIKT
Anédoon

Mapoucia
oy Ayopd

Zupuodpgwon /
e TeptBaMoviikr) vopoBeoia

AnaoxéAnon / Alkawuara
Epyalopévav

>xgéoelq Aiknang /
Epyalopévav

Yyela & Aopdieia
Epyalopgvav

Exmnaideuon
Epyalopgvav

‘loeq eukapleg
& un dldkplon

KaramoAguion AtapBopdg

Nerroupyia oUpwva
Je T vouobeoia

Yyela & Aopaiela
Karavehwtav

>Auavon TMpoidviwy

Erukowvwvia-Marketing

Mpootaoia PoowrikdV
AedOUEVIV TIENATHV

Zuppspeuwon )
e v EMnvikn vopoBeoia
Kawotouia Mpoidvtwv

Business Continuity

Enxelponpatiki HOwn

SENIAA
ANADOPAL

15,59

27

53, 59

27

30

30, 31

27-29

27

17,60

14,60

40

40 - 41

40, 60

40

40

44, 45

21,35, 57

40

OPIA

ENTOX

Quest ZupPETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZUPHETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZupETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuppeToXdVY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuppETOXAY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZUPUETOXWVY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZUpETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZupETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuPPETOXAVY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZupETOXWVY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZUPETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZUPUETOXAVY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuppETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuppeToxay,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZUPETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZupueToXY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuppeETOXWY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

Quest ZuppeToXwY,
Info Quest Technologies,
iSquare, Uni Systems, ACS

EKTOZ

Métoxol, MeAdreg, MpounBeuteg /
Juvepydreg, Epmopikd Alktuo /
Mpdktopeq

Métoxol, MeAdreg, MpopnBeutég /
Suvepydreg, Epropikd Alktuo /
Mpdktopeg

MeAdreg, MpounBeutés /
>uvepydreg, MME, MKO

Métoxol, MeAdreg, MpounBeutes /
>uvepydreg, Epnopikd Alktuo /
Mpdktopeg, MME

Métoxol, MeAdreg, MpounBeutég /
Zuvepydreg, Epropikd Alktuo /
Mpdkropeg, MME, ©eopikol ®opelq

Méroxol, MeAdreg,
Epropikd Alktuo / Mpdktopeg,
MME, ©gopikol Popeig, MKO

Métoxol, MeAdreg,
Epropikd Alktuo / Mpdktopeg,
MME, MKO

Métoxol, MeAdreg,
Epropiké Aiktuo / Mpdktopeg,
MME

MeAdreg, MME

Méroxol, MeAdreg,
Epropiké Aiktuo / Mpdktopeg,
MME

Métoxot, MeAdreg, MpounBeutéq /
Juvepydreg, Eunopikd Alktuo /
Mpdkropeg, MME

Métoxot, MeAdreg, Mpounbeuteq /
Juvepydreg, Epmnopikd Alktuo /
Mpdktopeg, MME

Métoxol, MeAdreg, MpounBeutes /
Suvepydreg, Epnopikd Alktuo /
Mpdktopeg, MME, ©eopikol Popeig

MNEPIOPIZMOI

ENTOXZ EKTOZ
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