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Mnvupa tou AleuBuvovtog Xupfouiou
Quest Xuppetoxwyv

OMIAOS. QUEST
| AIAXEIPITH BIQSIMHE ANATTY=HS
b i
ATOPA
ANGPQIING AYNAMIKO
»‘l’f . MEPIBAAON
[
KOINONIA

MEAAONTIKOI £TOXOI

fi\ [MAPAPTHMA

 anour

EKOEZH
BIO>IMHX ANANTY=HX 2016

H e€€Ni€n, pe Bdon T apxég TS Blwotung avamtuéng
Kal KivnTtApto duvapn Ti¢ agieg, Toug avBpwrmoug Kal To TPIMTUXo
«Texvohoyia, Kawvotopia, EmixelpnuatikdtnTay, amoTeAEi
TOV KEVTPIKO TTUPrVa TNG PIAOCOPIag Kal TNG OTPATNYIKAG
Tou Opildov Quest kat SiEmel GUVOAIKA TOV TPOTIO TTIOU Ol ETAIPEIEC
Tou Opilou dpaotnplomolovvTal Kal avamTtuooovTal.
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2XETIKA UE TNV €kBeon

To mapov évtuno amnotelei Ty 3n Etriota EkBeon Buwotung Avamtuéng tou Opilou Quest.

Me tnv €k8001) Tou, AMOCKOTIOUUE OTNV ONOKANPWEVN EVNUEPWON TWV EVOIOPEPOUEVWIV LAG UEPWV

yla TN OTPATNYIKN Kat Ta KUpta Bépata Bwotpng avamtuéng tou Opilov, yia Ty mepiodo 1.1.2016 - 31.12.2016.
O mponyoupevog amoloylopdg Tou Opilou Quest, ek6GONKe Tov AgképPplo Tou 2016 Kat apopoloe

otnv niepiodo 1.1.2015 - 31.12.2015.

H Etola ‘EkBeon Biwoiung Avamtuéng 2016, KatapTiotnke oUugwva pe ) Baoikn emAoyn (“in accordance —
Core”) Twv Mpotunwv Zuvtaéng EkBéoewv Biwowung Avamtuéng 'GRI (Global Reporting Initiative) Standards'

Kat €xel AaPel eEwTtepikr Slao@ANIon OTTwG ava@éPeTal otn oeNida 97. ZNUEIWVETAL ETTIONG OTL £KOUV UTTAPEEL
avadIaTUTIWOELG OE TIANPOYOPIES TTOU SnoctoTToONKAV OE TIPONYOUKEVO ATOAOYIOUO, Ol OTIOIEG avapEéPovTal
oTa AVTIOTOLXO ONUEIa KAl Ol OTTOLEG ONUAVTIKEG AANAYEG TOU AVTIKEIEVOU 1) TwV Opiwv Twv Ogpdtwv

OE OX€0N E TIG TTPONYOUHEVEG TTEPIOS0UE avaopdg mapouctdlovtal oto KepdAaio 2.

v EkBeon Tou 2016, emAéXONKe va CUMUETEXOLV eTalpEieg TOu Opidou pe oLVOAIKOS T(ipo Tavw

amé 1o 5% TOU EVOTIOINEVOU KUKAOU EQYAOIWV KATA TA TEAEUTAID SUO XPOVIQ, Ol OTTOIEG CUUMIETEIXAV

Kal 0Toug ATTONOYIOHOUG TWV TIPONYOUUEVWY ETWV. Q¢ OTTOTENECQ, OE QUTOV CUMTEPIANABAVOVTAL Ol ETAIPEIES
Info Quest Technologies, Uni Systems, iSquare kat ACS, evw dev mepihapdavovTal ot etaipeieg Quest on Line,
iStorm, Cardlink, Quest Energy & BriQ Properties A.E.E.A.I.

la omoleodnmote SIEVKPIVIOELG OXETIKA pE TNV EkBeon Biwotiung Avamuéng yia to €tog 2016, pmopeite
Va EMKOIVWVEITE e To Mpageio Tumou Tou Opilou Quest 1o TNAéPwvo 211 999 1494
1 Kat nAektpovikd otn Sievbuvon pr@quest.gr.

Euxaptotoupe Beppd v EY yia T cuvepyacia kat umooTripién oto maiclo
¢ Katdptiong tn¢ EkBeong Biwotung Avamtuéng 2016.

GRI102-48 GRI102-49 GRI102-50 GRI102-51 GRI102-52' GRI102-53 GRI 102-54 GRI 102-56
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Mrvupa Mpoédpou

To 2016, mapd tig SuokoAieg Mo Biwoe n ENANVIKN OlKoVouia, NTav Hia OXETIKA KAAR Xpovid

yla TG Taupeieg Tou Opilou Quest.

Ma pia akdpn @opd Tnproape VAAPIKA TN Bactkn pag apxn va SnutouvpyoUe a&ia, TO00 Yo TOUG HETOXOUG
Kal Toug epyadopévoug Tou Opilou, 600 Kat yia Tnv ENAnVIKH olkovopia Kat Kowwvia YEVIKOTEPA, CUUPWVA
Kal pE Toug XTéxoug Biwotpung Avamtuéng tou OHE.

JUYKeKpIpéva Katd To 2016 o Ophog Quest:

o Alévelpe € 6,4 KaT. OTOUG PETOXOUG Tou, ol € 0,54 avd pJeToyn.

o KatéPahe € 55,2 ekat. o€ APOIBEG Kal EI0QOPES TwV epyalopévwy Tou, (epimou € 36,5 XIN. avd epyalopevo).

» AU€noe Katd 12% Tov CUVOAIKO apIBUO Twv epyalopévay, TTou épBace cUVOANIKA ota 1.506 dtoua, EvavTl
1.341 10 2015. AnpioupynBnkav SnAadri cuvoAikd 165 véeg BEoelg epyaciag, €K TwV OTOIWV ol 68 0TO
e€WTEPIKO Kal ot 97 OTO ECWTEPIKO.

» Emévéuoe dvw Twv € 300 XIA. 0TNV eKTTAIGELON KAl EMUOPPWON TWV CTEAEXWV TOU, XPNUATOSOTWVTAG “crash
course” €€1 SieuBuvtwv oTig HIMA, kaBwg kat mpoypdupata MBA yia 500 oTeNéxn.

» Evtdg tou 2016 €yive Kat n emAoyr 36 OTeEAEXWVY aTTO OAEG TIG ETALPIES TOU opiAou Quest ota omoia
Ba mpoopépel TV mapakohouBnon mpoypdupatog mini MBA otnv ENAda. To mpoypappa autd Eekivael
OTIG apXEG Tou 2017 kat Ba ohokANpwBEi evtdg Tou idlou €touc.

H mpoopopd Tou OpiAou TTPOC TNV TTOMTEIN KAt TO KOWVWVIKO OUVONO - Tiépa amd TNV KATABOoAr ApECwY
Kal EUUECWV POPWV CUVONIKOU UPoUG € 77 eKat. - epIENe SPATELS TIOU OTOXEVOAV OTNV:
* [apoxr TEPIOCOTEPWV EVKAIPIWV OTIG YUVAIKESG
- MpooeAnebnoav 67 véeg epyalOUEVEC.
- Mapoxn Twv TPoVOopiwV TNG ISIWTIKAG ao@ANONG TToU TTAPEXEL 0 OMIAOG
0€ 46 €pYalOEVEG TIOU €YIVAV UNTEPEC.
» Meiwon tng katavaAwong eVEPYELag.
- H katavahwon evépyelag Pelwbnke katd 4,7% oe oxéon e 1o 2015,
IOV QVTIOTOIXE( 0€ 10odVvapn peiwon 316 tdvwy CO2.
* AUENON TWV UNIKWV TTPOG AVOKUKAWON.
- Ta avakukAwBEVTa UNIKA (XaPTi, CUOKEVEG, UmaTtapieg,
NITAVTIKA ENata Kal PEAAVIA), au€nBnkav Katd péco 6po 27,5%.

TéNOG, 0 OUINOG CUVEXIOE TNV ETITUXNMEVN TOU GUVEICPOPA OTNV AVATTITUEN TOU OLKOGUOTHUOTOG
ETMYEIPNUATIKOTNTOG, EMEVOUOVTAG CUVONIKA € 350 XIN. Eupw o€ €€l VEOPUEIG TalpEieg (start-ups) 0To Xwpo
NG TEXVOAOYIag, TNG PNPLAKNG OIKOVOUIAG KAt TNG TTANPOYOPIKAG. MapAdANAa TIPOCEPEPE OTIG ETXEIPAOEIG
QAUTEC YPAPEIQ, UTTOSOMEG KAl EKOTOVTASEG WPEG CUMBOUAEUTIKNAG UTTOOTHPIENG amd EUmelpa, eEEISIKEUEVA
otehéxn Tou. Ot GUVONIKEG BEDELG Epyaciag TTOu SNUIOUPYHCAV Ol VEOPUEIG ETAIPE(ES, TTOU 0TNPI(EL O OUINOG,
Eemépaoav Tig 100.

EveAmiotoUpe 6Tt katd 1o 2017 N olKovopia TN xweag pag Ba avakdpupet kat o Ouhog pag 6a auroel
NV MPOoPopd Tou TTPOG SN Ta evEIOPEPOUEVA PEPN (LETOXOUC, EpYAlOUEVOUC KOl KOIVWVIKO GUVOAO).

Oe6bwpog Déooag
MNpoedpog A.X. Quest ZUPUETOXWV

GRI102-7 | GRI102-14
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Mryvupa tng Mpogdpou
¢ Emtporr¢ EKE

MoToi MAVTOTE OTIC APXEG MAG KAl TN GIANOCOPIa HaAG Yia SlapKr avAamTuén, oTo TAQICIO TIOU €XOULE OpIOEL
™ Spdon pag Kat pe Bdon To tpimtuyo Texvohoyia, Kavotopia, Emyeipnuatikdtnta, Slavioape pia SUOKoAN
€TMOX} OTTOU ATTOSEIKTNKE N AVTOKI HOG KAl N IKAVOTNTA TIPOCAPHOYAG HAg oTa Katvoupyla Sedopéva tng
EAN\NVIKAG TpayaTiKOTNTaG.

O1 peTaolég Sev gival HOVO OTA OIKOVOUIKA HEYEDN KAl OTOUG TIEPLOPIOHOUG TTOU EMTNPEACAV TNV Ayopd

KAl TO KOWVWVIKO 0UVOAO, AAAG KAl OTO TTAQOIO TWV ETAIPIKWY UTTIOXPEWOEWVY KAl TWV ATTAUTIOEWV TOU KPATOU,
01N vopoBeoia, kKabBwg Kat oTn @Aoco@ia mou SIETEL TN A&lToupyia OANG TG XWwpas. H kpion amédeie

6T 0 Opihog Quest éxel avOeKTIKA BepENa Kal KIVETAL EMTAVW OE pia LyI EMIKEIPNUATIKA BAon Ue dpapa

Kl apxéG TTOU GUVASOUV HE TO HOVTENO TNG BIWOIUNG AVATTTUENG KAt KOWVWVIKNAG EUBUVNG TTOU oPUPNAATEITAL
and tn Aebvr) Kowvotnta tny Teheutaia elKooaeTia.

To 2016 anmotéAeoe pia TOAD BETIKR XPOVIA Yla ONEG TIG eTALPEiEC TOU Opilov, Tapd TiG avTi§oeg oUVONKEC.
Méoa otov Xpovo Soulépape yia tn SlEVPUVON TOU HOVTEAOU ETAIPIKAG SlakuBépvnong Tou Opilou,

Y10l TN CUVEXION TWV TIPOYPAUATWY EmMuopewaong kat Avamtuéng AvBpwrivou Auvapikou, Tnv Tpoxodpounon
VEWV UTTNPECIWV Kal VEWV EMEVOUOEWVY, KOBWG Kal Yia TNV evOUVAPWON Twv §paoTnPIoTATWY 0TO EWTEPIKO.
Ta OIKOVOUIKA armoTEAéopATA avadeIKVUoUV TN BETIKN Topeia kat TV avamtuén véwv §paotnplotitwy

Kal Béogwv epyaciag T0oo yia tv EANnvikr 600 Kat yia tnv Eupwraikr ayopd. Mpotepatdtntd pag

€ival ol ETaIPEieC HAG VA amoTEAOUV TTUAWVA OTAPIENG YA TOUG TIEAATEG aG, TOUG avOPpWITOUG pag

KQl TNV EUPUTEPN KOVWVia.

Méoa oto 2016, 0 Ophog Quest eVioXUOE TNV KOWVWVIKK KAl EMKOIVWVIAKK TOU EUBENELD, LIE EVEPYEIEG,
SPAOELG KAl OUVEPYELEG, £xovTag BANeL YnAd Tov TTHXN TNG UTTELBUVNG ETTIXEIPNUATIKOTNTAG, TOOO AMEVAVTL

oTa evilapepdUEVa PEPN, OO0 Kal 0TNV Kovwvia Kal To TrepIBANoV Kat ouveyilel mpog auTr Tnv KatevBuvon.
Aéopevon pag n umelBuvn otdon Kai n ouvéxion Twv Spdoswv Pe KUpLo aova Tn oTHPIEN TNG VEAVIKAG
ETMXEIPNUATIKOTNTAG KAl TNV avamtuén véwv Béoewv epyaciag, KaBwg Kat n bAoToinon SpAcEwV TToU APoPOoUV
OTOV EMAYYENUATIKO TIPOCAVATOMGOMO KAl 0TNV avartuén Yn@lakwy Se€IoTHTwY oTnv ekmaideuon.

TéNog, Slapkry embiwén amoteei n CUUBOAN HOG OTNV OPAAR HETABAON Kat EVTagn TNG XWEAS KAt TWV TTONTWY
otn Aiebvr) Ynetakry Kovwvia mou oxnuatiCetal, pe EKOUYXPOVIOUEVES UTTOSOMEG Yia T Xwed

KAl TOUG YPNPLOKA LOPPWUEVOUC TIONITEC.

Q¢ nyetikdg OpiNog, otoug Topeic mou Spaotnplomoleital otnv EANASa, atevifoupe pe aiolodoéia to péNov,
HE TN YVWON OTL TO «<KAAWG ETTXEIPENV» ATTOPEPEL OPENN OE OAOUG.

Eutuyia Koutooupéhn
AvTimpdedpog A.X. Quest Zuppetoxwv Kai Mpodedpog tng Emrpornric EKE

GRI102-7 GRI102-14 UNGC
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Mrivupia MpogS - i )
rivupa Mpogdpou anuua TOUV AIEUGUVOVTOC ZU“BOUAOU

Quest 2uppeToxWV

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou

Quest XuppeTOXWV
Katd 1o 2016 - pia xpovid oTtacipotnTag TnG ENNVIKAC OIKOVOUIag Kat TITwong TN ayopdc MANPOYOPIKNG,

0 ‘Ouhog Quest €ixe BeTikr mopeia pe BeAtiwon o€ OAa ta emimeda. AeITOUPYWVTAG OPASIKA, PE KANO OXESIAOUO
Kal CUOTNUATIKN EQYACIA, TTETUXAKE SIPrPLa AVATTTUEN TOOO TWV E0OSWV HACG, O0O0 Kal TWV AEITOUPYIKWY

Kat KaBapwv kepSwvy, evw) BeATIOAUE Kal Ta TIEPIBWPLA KEPSOUCE. MapAAnAa, To 2016 TIETUXAUE ONUAVTIKH
BeAtiwon Tng Savelakng B€ong, eMOTPEPANE UETOXIKO KEPANALO OTOUG HETOXOUG LAG Kal AUEHoapE

OMIAOX QUEST . "
I Béoeig epyaoiag.
AIAXEIPISH BIOSIMHS ANAMTY=HE Méow Twv akdAoubwv §pdoswv Kat emTeLyUdTWY KaTd To 2016, 0 OUIAOG TIETUXE TOUG OTOXOUG
KAl TIC TIPOTEPALOTNTEG TTOU £ixe BECEL
» ONoKApwoe Kal €0e0€ OE epapUoYr To VEO TPOTo Opydvwong Kat AEIToupyiag Tou,
AIOPA oT1o mAaiolo TnG Etatpikig AlakuBépvnong, Je 0TOX0 TNV KAAUTEPN OPYAVWOT) TOU Kal T BeATiwon
~-0-0 ¢ Slapdvelag og OAa Ta emimeda.
* JUVEXIOE KOl EMEKTEIVE TIG SPAOEIG TOU OXETIKA ME TNV EKTTAIGELON KAl avArTuén Tou avBpwivou SuVAIKOU
ANGPQIINO AYNAMIKO Kall TWV OTEAEKWV TOU, TAPANNAA HIE TNV ATOTENECHATIKT) 0TOX0OET{a TOUG.
* MNepidploe i {npiEG oe (npoydveg SpaotnPIOTNTEG 1 SiEKoPe TN SPAcTNEIOTNTA OTTOV SEV UTTIHPXAV TIPOOTTTIKEG,
« [paypatomoinoe oNUAVTIKEC VEEC eMEVOUOELC, AmOSEIKVUOVTAC EUTPOKTA TNV TTOTN KAl TNV EUMOTOoUVN AG
MEPIBAAAON oTIC SpaoTNPIOTNTEG HAG KAl OTN XWPA HAG.
* Mpoxwpnoe oTtnv andoxion SpaocTnEIOTNTAG TWV BACIKOTEPWV AKIVATWY TOU, CUCTHVOVTAG TN BUYaTpIKN -
BRIQ Properties A.E.E.ATL.
KOINQNIA

To 2017 o ‘Ophog Quest eakoAouBei va UNOTTOLEL Ta ETTIXEIPNHATIKE TOU 0X£SIa YE BACIKK TIPOTEPAIOTNTA
™ Buwoipn avantuén Twv SpacTnPIOTHTWY TOU, CTOXEVOVTAG TAUTOXPOVA OTNV avénon Twv 008wV,
OTOV €AEYXO TOU AEITOUPYIKOU KOOTOUG, 0Tn SIOXEIPION - TIEPIOPIOHO TWV KIVOUVWV Kalt 0TNn BEATIWon AeToupyIkwv
TOMEIOKWY POWV.
NAPAPTHMA O1 Bacikoi otdyol Kat mpoTtepatdTnTEG Tou Opidou Quest yia To 2017 ivat:
* H diatripnon kat BeAtiwon Twv peyeBwv Kal TG opyaviknig kepdogopiag amo Tig ouvexI{OpeVES SpaoTNEIOTNTES
» H avaotpo@r| Twv {nuwv og képdn oTig {npioydveg SpaotnploTNTEG
* H emiteu€n peyalltepng avamtuéng o€ CUYKEKPIUEVEC TTIO KEPSOPOPEC TIEPLOXES KAl OTO EEWTEPIKO
* H ohokArjpwon ¢ autdvoung eloaywynig tng etaipeiag BriQ Properties A.E.E.AT1. oto XA.
* H oAoKAfpwon TV EMXEPNOIAKWY KAl OTPATNYIKWY TAAVWY avamtuéng
Twv dpaotnplotrtwy Tou Ouilou pag.

MEAAONTIKOI £TOXOI

Mépav Twv mapamndvw, otov Ouo Quest, Staxpovikd Sivoupe dlaitepn Baputnta ot dlaitepeg SpAoElg
Avamtuéng AvBpwrivou Auvapikou, HE EMIKEVTPO Toug avBpwioug pag, epovtifovtag tnv e§ENEN kat avamtuén
TOUG, H€CO aTTo TNV omoia avarTtuooeTal Kat 0 OUAoG, evw, SlapKr oTtdxo Uag amoTelei n Statripnon

Kal Evioxuon TG KOWWVIKNAG CLVEICPOPAC Tou Opidou pac. tnv EkBeon autr, mapouotdloupe TiG eMOOOELG

Kat v mpoomdBela BEATIWONE TOUG yia OAd Ta OUCLACTIKA BEpaTta Biwotung Avamtuéng mou apopolv

010 2016, KaBwC Kat Toug Bacikolg oxedlaopoug avamtuéng touv 2017.

Kuplo péAnud pag amotelei n avamtuén g aiag tou OPIAOU yla TOUG HETOXOUG LAG, N TTAPOXH AoPaAoUG

Kat a&lompemoug pyactakol TEPIBAAOVTOC yia Toug avBpwoug pag, aANd Kat N Kabiépwor) Jag we otabepn
aéia yla TNV Kovwvia og OAa Ta onpAvTika Béuata, pe yvwpova Tic ApxEG Tng Biwotung Avamtuéng.

Andotohog lewpyavt{rig

AtevBUvwv Z0pBoulog Quest SUMHETOXWY

GRI102-7 GRI102-14 UNGC
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Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwv

" OMIAOT QUEST

O ‘Opthog Quest

Ou A&iec pag

Etaipikn AlakuBépvnon

AweBveig MpwtoPoulieg kat Luppetoxég o Dopeig
Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etalpeieg tou Opihou Quest

Uni Systems, OAokAnpwpéveq
NUoelg MAnpo@opkig

Cardlink, HAeKTpOVIKEG ZUVaAaYEG
Quest on Line, HAektpovikd Epndplo
iSquare, Enionyog Atavopéag npoidviwv Apple

iStorm, AAucida kataotnpdtwy

Apple Premium Reseller

Quest Evepyelakn, Avavewolyeq

nnyég Evépyelag

ACS, Taxupetapopég & Taxudpoptkeég Ynnpeoieg

BriQ, Avchvupn Etaipeia Enevdioewv
o€ Akivntn lNeplouaia

Awakpioelg Quest Holdings / Opihou Quest 7

Ayopég nou EEunnpetolvtat and tov Optho Quest
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Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST

0 ‘Opt\og Quest

Ou A&iec pag

Etapki AwakuBépvnon

AweBveic MpwtoBoulieg kat Zuppetoxeg oe Dopeig
Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etatpeieg tou Opidou Quest

Uni Systems, OAokAnpwuéveg
NUoelg MAnpo@opkig

Cardlink, HAeKkTpoVIKEG ZuvaAhayEg
Quest on Line, HAektpovikd Epndplo
iSquare, Enionpog Atavopgag npoidviwv Apple

iStorm, AAucida kataotnudtwv

Apple Premium Reseller

Quest Evepyelakn, Avaveioteg

nnyég Evépyelag

ACS, Taxupetagopeg & Taxudpopikeg Ynnpeoleg

BriQ, Avivupn Etaipeia Enevdloewv
o€ Akivntn lNeplouaia

Awakpioelg Quest Holdings / Opidou Quest
Ayopég nou EEunnpetolvtat and tov Opho Quest

YneUBuveg lNpopnBeleg
H ®ooopia tng Mowdtntag otov Opro Quest

NF’ AIAXEIPIXH BIQYIMHE ANAMTY=HX

AIOPA
Z_
ANBPQIMINO AYNAMIKO
MEPIBAAAON
] ' KOINQNIA
2
_6(;)

MEAAONTIKOI XTOXOI

I\fl\ MAPAPTHMA

0 Opwrog Quest

O ‘Ouhog Quest givat évag amo Toug peyautepous ENnvikoU¢ Opidoug Etaipeiwy, Suvapikd avamtuoooUEVOG Kal JE LYIN
olkovouIKkn Béon. H Quest Zuppetoxwy UNTpIkn eTatpeia Tou Opilov, ival avwvupn etaipeia, 1Spubnke 1o 1981 wg Info-Quest
EN.E., edpevel otnv EN\&SQ, emi TG 0600 Apyupourtodewg 2A, 176 76 KaliBéa kat givat elonypévn oto X.A. and to 1998.

Mpwtomdpog otov Topéa TNG NMANPOPOPIKAG, OTNV 36€Tr TOU TIOPEia, 0 OUINOG Xl CUVEEDEL TO GVOUA TOU PE TNV avATuén TG
ayopdg auTrig OANA Kal JE TNV €l0aywyr Kat TNV avanmtuén Twv véwv texvoloylwv otnv EAAda, B€tovtag mavta upnioug
TIOIOTIKOUG OTOXOUG KAl AEITOUPYWVTAG HE BAoN TIG ApXES TNG BIDOIUNG avArTTUENG Kal KivnTtriplo duvapn

TI¢ a&ieg kat Toug avBpwItoug Tou.

Iruepa o ‘Ophog Quest ivat edpatwpévog Kat EENGOOUEVOC
TOMNAMAWC, OTOUC TOWEIC Tou Epmopiou -xovopikn kat Nlavikn-
TPOIOVTWV TNG MANPOPOPIKAGE, TWV LUTTNPECILV MANPOYOPIKNAC,
TwV HAEKTPOVIKWV ZUVOANAYWY, TwV TAXUUETAPOPWVY Kal
Taxudpoukwy Ynpeolwv kat tng Mapaywynig Evépyelag amo
Avavewolpeg Mnyég. Ot etaupeieg Tou Opilou, amacxoAouv
TEPLOOOTEPOUC amd 1500 e€eldikeupévoug epyaldpeVoug Kat
OTENEXN Kal oLVEPYALOVTAL E TIG PEYONUTEPEG KAIVOTOUES
etaipeieg oe S1eBvEG emimeSo, Snuioupywvtag ENNVIKNA
mpooTtiBépevn aia. Kahumtouv 6o To eUPOG TNG Ayopds, Ao
TIG MEYANEG ETTIXEIPNOELC TOU ISIWTIKOU Kal TOU SNOCIoU TOpEQ,
MEXPL TOV TENIKO KaTavaAwTr Kat SlaBétouv uPnAr Texvoyvwaia
Kall OETIKEG TIPOOTTTIKEG, N KABE pia oTov Topéa TG

Ot §paotnplotnTéG Tou Opidov, Eekivawvtag and v EAGda
ekTeivovtal otnv ayopd g Eupwmnaikng Evwong kat otnv
gupUTePN KevTpikn kat NA Eupwrmn). EidikoTepQ, N eTalpeia Tou
Opidou Uni Systems Siatnpei umokataotrpata Kat Buyatpikég
eTalpeieg oto BéNylo, ot Poupavia kat oto Aouepoupyo

Kat Tapouctadel onpavTikh dpaotneldtnta oto Béhyio,

™ OwAavdia, Tnv Kumpo, to Aouepolpyo, Tn Poupavia,

™ M. Bpetavia, tTn Zoundia, T Meppavia, Tnv EcBovia, tn FaA\ia
kat v OMavdia. MapdMnAa, loxupn e€aywyikn
Spaotnpiotnta mapouctalel n iSquare otnv Kumpo, n iStorm
Satnpei katdotnpa dlaviknig oty Kompo, evw n ACS
avanmtUooeTal Ke emTuyia otnv Kumpo kat ta Baikdavia.

O 'Opihog Quest Sieupuvel ouvexwg TG SPACTNPIOTNTEG TOU

O€ VEOUG TOEIG, EVTAOOOVTAG OTO ETTIXELPNMATIKG TOU OXAUa,
etaipeieg mou kabopifouv Tnv ayopd otnv omoia
SpaotnplomolovvTal.

ToOpapd pag

Katd 1o 2016, Ta onuavtikotepa yeyovota yia tov ‘Opiho
nTav ta akohouba:

- JuoTdbnke Buyatpikry Avivuun Etaipeia Emevduoewv oe
Akivnn Meplouoia (A.E.EAI.), pe Tnv enwvupia BriQ Properties
A.EEEATL H untpikn etaupeia, kabBwg kat n Buyatpikn etaipeia
Uni Systems mmpoxwpnoav otnv €l0popd akivATwyY oTn véa
etaipeia. H kivnon autr| amookomei agevdg otn Bedtiotomnoinon
Twv emevdUoEWV Kat Tn Slaxeiplon ¢ akivnng meplouciag mou
Ba mpoKUYEL amd TIG AVWTEPW EIOPOPES AKIVATWY, APETEPOU
oTnv avddelgn kat evioxuon tng agiag Twv akIvATWY auTwv.

- H katd 55% Buyatpikn etaipeia «Quest Evepyelakry Ktnuatikn
A.E.B.E», pe dpaotnpldtnta otov KAASOo Twv AVavEWCIUWY
Mnywv Evépyelag, mpoéPn otnv mwAnon SVo (2) ewToBoATaiKWY
Mé&pkwv, CUVONIKAG loxVo¢ 17,5 MW, og GUVOAKO Tipnpa € 25,2
EKATOMMUPLA.

- H etaipeia ACS amo@doios va mpoxwprioet oTnv uAoToinon
¢ B' pdong tng emévéuong avaabiong Twv yKataoTACEwWY
™G SloAoyN g oTNV ATTIKN O€ €KTOON CUVOANIKNG EMIPAVELDG 26,6
OoTpePUATWY TToU ixe amokTrioel To 2015. H B' ¢pdon apopd
KUPIwG 0Tn Snuovpyia evog oUYXPOVOU KEVTPOU SIANOYNG HE
TIOAD LYNASTEPN XWPENTIKATNTA KAt SuvVATOTNTEG SlaAOYHG Kal
ekTIATaL OTL Bt €xEl ONOKANPWOEl kaTd To 2019.

- H etaipeia iStorm, mou avamtuooel tnv aAucida
KATAoTNUATWY NAVIKAG ATOKAEIOTIKA yia TipoiovTta Apple -
Apple Premium Reseller / APR- emektdBnke otnv Kumpo,
SnuoupywvTag To TPWTO Kal povadikéd katdotnua APR

otn Aeukwoia.

Na eipaoTe NyETeG 0NV KavOTOUo Snuioupyia aiag, HEowW TNG EMIKEPNMATIKAG aPIOoTEIOG

H AnootoAn pag

Na mpWTaywVICTOUHE OTIC AYOPES TTOU SPACTNPIOTIOIOUMACTE HE BAoN TIG APXEG TNG BIWOIUNG avArTuéng Kat Kivntrpta dSuvapn

TOug avBpwWoUG Kal TIG agieg pHag.

H amooTtolr} pag eMTuyxAveTal Héow:

Mapoxii¢ YYnAot EnnéSou Ynnpeoidv otoug MeAdreg
ZuvexoUg avaliitnong ENXEIPNPATIKGOV EVKaPLOV
ZuvexoUg BeAtinwong o 6AouUG TOUG TOPEIG, HE anotEAEGHATIKN

Soiknon, xpnoti etalpi SakuBep Kat Buvétnta
Npooélkuong, avdmtugng xat ailonoinong taAéviou

OMINO2 QUEST

Epappoyng péAtiotwv Texvokpaukav kat Aflokpatik@v Mpakukov
Mapoxiig KwvitpwV oToug Epyaiopevoug kat emPBpdPevonc Toug

Y KaAd entreUypara

MNpocnAwong oe woxupé aiaké cictnpa
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Ot A&lec pag

‘EkBeon Buwoiung Avdantuéng 2016
O Ophog Quest avarrtuooeTal pe BAon TNG ApXES TG BILOIUNG avamTtuéng Kal e TTPoorAwWaon

O€ €va LIoXUPO aglokd oUOTNHA, TIOU EKPPACEL TN GINOCOPIA TWV IGPUTWV TOU Kal ArmOTEAEL TOV TTUPrva
NG KOUATOUPAG Kal TNG GIAOCOWIag Tou.

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST

O ‘Opthog Quest

Ou A&iec pag

Etaipikn AlakuBépvnon

AweBveig MNpwtoBoulieg kat Luppetoxeg o Dopeiq
Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etalpeieg tou Opihou Quest

Uni Systems, OAokAnpwuéveg
NUoelg MAnpo@opkig

Cardlink, HAektpovikég TuvaMayeg
Quest on Line, HAektpovikd Epndplo
iSquare, Enionpog Atavop€ag npoidviwv Apple

iStorm, AAucida kataotnpdtwy

Apple Premium Reseller

Quest Evepyelakn, Avaveioteg

nnyég Evépyelag

ACS, Taxupetapopég & Taxudpoptkeég Ynnpeoieg

BriQ, Avivupn Etaipeia Enevdloewv
o€ Akivntn lNeplouaia

Awakpioelg Quest Holdings / Opihou Quest
Ayopég nou EEunnpetolvtat and tov Optho Quest

YneUBuveg lNpopnBeleg
H ®ooopia tng Mowdtntag otov Opro Quest
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@ As you
= reQUEST it

Ikavonoinan Tou lNeAdtn

‘OAeg o1 evépyeteg tou Opilou Quest
anookomnouv atnv anéAutn tkavonoinon Kat
otnv napoxn npoctlBEpevng agiag otoug
eEwtepIKoUG Kal eowtepkoUg MeAdteg. Zuvexn
eniw&n anoteAei n dnptoupyia, n dlatripnon
KaL N CUVEXNG EVOUVAUWON OXECEWV
€uNLOTO0UVNG Kat KAANEPYELAG TG N{oTNG Tou
neAdtn.

Fair QUEST

p—

"HBo¢ kat akepaldtnta
"HBog €ivatl 10 NA€ypa GUUNEPLPOPLIV, HE TO
onoio o kaBévag pag cUVALAAEYETaL oTnV

KaBnpepvotntd Tou.

‘OAeg ot evépyeteg otov Opho Quest, anonvéouv

ogBaopd atnv avBpwnivn aglonpénela,
Slakpivovrat and evupdtnta, otaBepdtnta Kat
uPnAS kWdKa NBIKNRG deovioAoyiag.

QUEST
It together

Opadwkétnta

H ouvépyeta peta&l ouvadér@wy, opddwy,
TUNHGTWV KAl ETALPELWV, PE 0TOXO T Sldxucn
NG YV@oNnG Kat TG NAnpogopiag Kat tng
Npoaywyng HEYLOTWV anoTEAEoH ATV
napaywykétntag Kat avdntuéng - NPoownikng
Kal enayyeAUaTKAgG.

@ QUESTIoning
mm the ordinary

l'vawon - Luvexng BeAtiwon -

Kawortopia

H npowBnon véwv 18wV Kat n uhonoinon
HETAPPUBHITEWY, KAWVOTOULWV, VEWTEPLOUWY NOU
odnyouv otn BeATiIoN TWV UNNPEGLAV, NPOIOVIWV
Kat Agttoupyiag, pe ot6xo th PETPRGLUN adgnon
NG NAPaAYWYIKGTNTAG.

Ynootnpidetat n Slapknig avantugn yvwong

nou BonBd atnv e&ENEN, Tnv avdntugn

TWV LKAVOTATWV Kal Th GUVEXH BeAtiwan.

ConQUEST
of the future

O QUESTioning

—O—
W & Accountability

T AOPA Enxelpnyatkénta Tekunpiwon kat A&loAéynon
Ynootipi€n Kat npowBnon g a&iag tng Tekunpiwon v anogdoswv pe dedopéva,
EMXELPNPATIKGTNTAG KAl Tou uneuBuvou T0MoBETNON PETPROHWY OTOXwWV Kat agloAdynon
ANGPQITINO AYNAMIKO enxelpeiv. ZOvOeon TG We v Texvoloyia Kat pe Bdon To anotéAeopa.
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v Kawotopia, evBappuivoviag Tnv avdAnyin
NPWTOBOUALV.
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Etaipikn AakuBEpvnon

H Etaipikn Alakufépvnon tng Quest Zuppetoxwv Kat Tou Opilou Quest GUVOAIKA, gival CUUEWVN e TNV ENNVIKH vopoBeaia Kat
‘ExBeon Buowpng Avdntuéng 2016 Siénetal amd éva auotnpd maiolo Kavovwv. Evioxvel Tnv tipnon ¢ Slagdavelag Kat Tnv umeuBuvn Aertoupyia tou Opilou, pe

. . 0TOXO0 TN PIWCIOTNTA TWV ETAIPEIWV TOU Kal TN SIACPANON TwV CUUPEPOVTWY Twv METOXWV Kal Twv EvSiapepopévwv Mepwv.
YXETKA e TNV €kBeon X0 T BlwotpoT p n 0laoceaion HpEP X (pEPOU p

Mrvupa MNpogdpou

H Quest ZuppeToXWV, Xapdooel To MAAICIO TNG OTPATNYIKAG, Sopnpévn pe TPOTo TIou SIEUKOAUVEL TN AP Kat TV
Mrivupa tng Mpogdpou g Enwtponiig EKE o710 omoio Ba KivnBoUV ol ETAIPEIEC KAl AVANTTUOOEL TIG YEVIKEG  UNOTIOINGN amo@AcEwY OTO TAQICIO TNG EQAPHOYAG TG
Mrivupia Tou AleuBOvovTog SupBosiou KateuBUVOELG, TIG MoNTIKES Kal TI ApXEG TTou SIETTOLV TN oTpatnyIKNG Tou Opidou Quest kat Twv MOATIKWV.
Quest TUPPETOXGOV Aerroupyia OAwv Twv BuyaTpikwy eTapelwy. H eTalpeia sivat

Epappolovtag Ti¢ faoikég apxée Tng Etaipikng AlakuBépvnong, n etatpeia €xel O£0€l Toug £§1\G 0TOXOUG:

OMIAOX QUEST Awpdvela otn Sioixnon Kat v graipikin guBivn EEac@dAion nototkol epyaciaxoy nAawsiov
EVNHEPWon Kat GUHHETOXI TWV PHETOXWV AveEaptoia otnv doknon eAEyxou
0 ‘Opthoc Quest 0TI CNHAVTKEG AnoYAoELS EvawsBntonoinon g sraipeiag Kat Tov avlpodnivou
Taxdtnta own APn ano@daoewv Kat v anoteAsopatkn Soiknon Suvapwxou tng o BEpata nou agopolv T oxéon
Ot A&ieg pag Evtoniopog, avayvépion Kat EAaXIGTonoincn Kwvdivev HE TO (PUGLKG Kal KOWVWVIKG nepIBaAAov

Etaipikn AlakuBépvnon
H Quest ZUPIETOXWY CUPHOPPWVETAL HE TIG EISIKEG TIPOKTIKEG  To AloiknTikd ZupBoUAIo ival To avwtaTto 6pyavo Sloiknong

AweBveig MNpwtoBoulieg kat Luppetoxeg o Dopeiq
yla El0NYHEVEG eTalpEieg TTou TTPOPAETEL 0 ENNVIKOG Kwdikag Tou Opidou TG Quest TUPPETOXWV Kal €XEL TNV €UBUVN TNG

XtaBuot otnv lotopia tou Opiidou Quest Etaipikiic AlakuBépvnong (EKEA). MapdMnha, Tnpei ECWTEPIKO  S10iknong TG ETIPEING, TNE SIAKEIPIONG TWV TIEPIOUGIAKAV
Quyatpikéc Etatpeieg tou Opihou Quest Kavovioud Aerroupyiag CUpPWVA PE TIG ATTAITAOEIG TOU VOUOU,  TNG OTOIXEIWV KAl TNG TTPAYHATWONG TOU OKomoU TNG.
) ) onwg emiong kat 161k Kavoviopo Eowtepikou EAéyyou. Amoteleital, CUPPWVA LE To KATaoTaTIKO TNG ETALPEIaG,
Uni Systems. OAokAnpeopéveq MNa meploodTEPEG TANPOPOPIES, UMTOPEITE VA avaTPESETE 5 TEVTE (5) € £ (9) HEN ia Slakpi
Aboeic MANPOQOpIKIC 10l TIEPIOCOTEPEG TTANPOPOPIES, UITOPEITE VA avaTtp amné mévte (5) éwg evvéa (9) péhn, Ta omoia Slakpivovtat
OoTO Www.quest.gr oTnv evotnta Etaipikrig Alakufépvnong, O€ EKTENEOTIKQ, N EKTENECTIKA Kal aveEdptnTa.
Cardlink, HAektpovikeg Xuvalayeg kaBw¢ kat otnv Etriota Okovopikry ExBeon 2016.

Quest on Line, HAektpovikd Epndplo
iSquare, Enionpog Atavopgag npoidviwv Apple

iStorm, AAucida kataotnudtwv o o -
Apple Premium Reseller Awwntiké ZuppoUAio Quest Zuppetoxadv 31/12/2016

Quest Evepyelakn, Avavewolyeq

nnyeq Evépyetaq EkteAeotikd MéAn Ave&dptnta Mn EkteAeotikd MéAn
ACS, Taxupetagopeg & Taxudpopikeg Ynnpeoleg
BriQ, Avivupn Etaipeia Enevdloewv 0. déooug Mpdedpog N. T¢wptddkng AvtimpdeSpog
oe Akivntn leplousia E. KoutgoupéAn AvtimpoeSpog A. Tapfakdxng
Awkpioelg Quest Holdings / Opihou Quest A Tewpyavidiic  A/vwv 20pBovog @ Tappaxdkng

M. Mnwtodxog A. Nanadénovlog

Ayopéc nou E€unnpetouvtal and tov Optio Quest
N. Aapnpoikog
YneUBuveg lNpopnBeleg

H ®ooopia tng Mowdtntag otov Opro Quest

B To AloiknTikd ZupoUAo Tng Quest ZUPUETOXWY UTTOOTNPICETAl  GUVTOVIOTIKOG KAl CUMBOUAEUTIKOG OE OXEON LE TIG ATTOPACELG
\‘ﬂ‘b AIAXEIPIZH BIOIMHY. ANATTY=HX OTO €pYO0 TOU amd A OEIPA EMITPOTIWY, TTou Slayelpifovtal Tou AloinTikoU ZupBouliou. Ot eMTPomEG AUTEG gival ot €€1G:
Kaipla Bépata etaipikrig StakuBépvnong. O pdAog Toug givat
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‘EkBeon Buwoiung Avdantuéng 2016

IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST

O ‘Opthog Quest
Ou A&iec pag

Etapki AwakuBépvnon

AweBveig MNpwrtoBoulieg kal Xuppetoxeg o Dopeiq

Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etatpeieg tou Opidou Quest

Uni Systems, OAokAnpwuéveg
NUoelg MAnpo@opkig

Cardlink, HAeKkTpoVIKEG ZuvaAhayEg
Quest on Line, HAektpovikd Epndplo
iSquare, Enionpog Atavopgag npoidviwv Apple

iStorm, AAucida kataotnudtwv

Apple Premium Reseller

Quest Evepyelakn, Avaveioteg

nnyég Evépyelag

ACS, Taxupetagopeg & Taxudpopikeg Ynnpeoleg

BriQ, Avivupn Etaipeia Enevdloewv
o€ Akivntn lNeplouaia

Awakpioelg Quest Holdings / Opidou Quest
Ayopég nou EEunnpetolvtat and tov Opho Quest

YneUBuveg lNpopnBeleg
H ®ooopia tng Mowdtntag otov Opro Quest
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v Emtpornm EAéyxou avagépetal n Yrmpeoia

Eowtepikol EAéyxou.

Emméov, SnuoupyrBnkav Kat AEItoupyouv Hia oepd amnd
SIETAIPIKEG OMASEG TTOU OUVESPIALOLV TAKTIKA, IE OTOXO TNV
KOAUTEPN EMKOWVWVIA HETAEY TwV eTapEIV Tou Opilou Quest
Kat TNV €00QANION TNG EQOPUOYNG TNG KEVTPIKAG OTPATNYIKNG
o€ 6\a ta emimeda.

Bdon ya t SiakuBépvnon tou Opidou Quest Kal Twv
BuyatpIkWV Tou amoteAovV ot OPINIKEG MONTIKES Kat oL
Mpotuneg Aladikaoieg, OMw¢ avallovTal TOPAKATW.

O1 OpikéG MoAtikég ekppAalouy TIG BaoIKEG KATEVOUVTHPIEG
YPAUUES TOU AloiknTtikoU ZupBouliou Tou Opilou, TTou 1oxouv
Y10t ONEG TIC BUYATPIKEC ETAUPEIEG KAl TO OCUVONO TV
epyalopévwy Kat ouvepyatwv Tou Opilou Kat Siémouv 6Ao To
@dopa NG Aertoupyiag Toug. Alao@aliouv Tn CUUHOPPWON

Tou Opilou e To BeoIko TAAICIO, TNV EVOWUATWON
KATAANAWY KOAWV TIPAKTIKWY 0T AEITOUpYia Tou Kal TV
£0WTEPIKN opoloyévela. Ot Mpdtumneg Alodikaoieg, amotehouv
KEIMEVA TIOU TIEPIYPAPOULV TOV aKPIPI TPOTIO EQAPUOYAE TWV
KATEUBUVTAPIWY YPAUUWY TTOU, Héow TwV MONTIKWY

Tapéxel To AloIKNTIKO ZupBoUAo Tou Opilou

OTIG BUYOTPIKEG ETALPEIEC.

Ot Mpotuneg Aladikaoieg Slao@ali{ouv OUOIOYEVELD OTOV TPOTIO
£0YA0I0G TWV ETAUPEIWV YA TIAPOUOLEG AsiToupyiec. Kabe
etaipeia Tou Ouidou Quest, MéEpav Twv OUIAIKWY MONTIKWY,
pmmopei va avamtUooel Kat va epapUoCel kat AANEG MoAITIKES TTou
KOTd MEPIMTWON KpivovTal amapaitnteg and t Aloiknor Tne.
Q0T000, ONEG 01 TAPIKEG MONITIKEG TIPEMEL Va gival CUMPBATEG e
TIG MoNTikéG Tou Opidovu.

O1 Ophikég MoAtmikég kat ot Mpotumneg Aladikaoieg, ol omoieg ioxuoav Katd To 2016 yia To CUVONO TWV ETAIPEIWV

Tou Opihou, eival ot EAG:

1. Exapwiiq AwakuBépvnong
. Hlwig Acovroloyiag
Avapetromong Andmng
Ev3ooptikdv ZuvaAAaydv
. Erapwig Kowvwvikiig EuBivng

. MepParrovukiiq Awaxeipiong

N o o W N

. AvBpwnivev Aaiwpdtov

. Yytewinig kat Acgdleuag Mpocwnikod

. Avdmu€ng xat Enevdioewv

10. Ewonpdgewv

11. ducwkiiq AopdAciag

12. AcgdAewag MAnpogopiov

13. Nowmntag

14. MAnpwpév MpopnBeutdv

15. Erapwiig Emxowvwviag

16. Epyaciak@v Ixécewv

17. NpocAidewv Mpocwnikod

18. Exnaidcuong - AvdamuEng Mpoownikou
19. Awxeipiong Anédoong lMpocwnikod

20. Apodv - Mapoxaév MNpocwnikod

Evtdg tou 2017 kat Tou 2018 mpokertat va oAokAnpwOei To cuvolo Twv 27 MoAitikwv Tou Opidou kat ot avtiotolxeg Mpdtumneg AladIkaoied.

O véeg MoMitikég eival ot

1. MoAwxn Awxeipiong Kwvdovav
2. MoAwukn Euvepyidv
3. MoAwtkn Awaxeipiong TaAéviwv

4. MoAwi Awdoxiig

5. MoAwukn Wneuakig Avantugng
6. MoAwukn MpopnBeidv

7. NMoAvtkn Kaworopiag

AtebBveic NpwtoBouliec kat Zuppetoxeg oe Dopeic

H Quest Zuppetoxwv aomadetat Tig 10 ApxéG Tou OIKOUEVIKOU
Jupgewvou Tou O.H.E. yia ta AvBpwmiva Alkaiwuata, Tnv

Epyaaia, To Mepidov kat Tnv KatamoAéunon tng AlagBopdc.

MapdMnAa, n Aloiknon tou Opidou Quest xpnotomolei we
mAaiolo avagopdg Toug Maykdopioug Xtdxoug Biwotung
Avdamntuéng Tou OHE. Bdoel TG oTpatnylkng Ploiung
avamtuéng tou Opilou, ot Buyatpikég eTalpeieg avallouv
EUKAIPIEG Kall KIvEUVOUG TIOU OXETICOVTAL HE TIG OIKOVOUIKEG,
KOWVWVIKEG Kat TIEPIBANNOVTIKEG EMEPACELG TOUG Kal

GRI102-12 GRI 102-13 | GRI 102-18

TomoBeTouvTal OTPATNYIKA Yia T SlaXEipIor Toug pe
OTOX0OETNUEVEG EVEPYELEG, TTapakoAoUBNnaon Kat a§loAdynon.

H ouppeToxr oTo emxelpnUaATIKO Kat avarmtuéloké yiyveoBal tng
XWPAG, £XEL OTPATNYIKN onuacia yia Tov Opho Quest. TTeNéxn
™G Quest SUMPETOXWV Kal TwV BuyaTpIKWY TNE ETAIPELWDVY,
OUMETEXOLV eVEPYA O EBviKoUg Opyaviopoug kat Dopeic mou
ekppalouv amoyelg Kai emnpealouv Toug Beopolc yia T
SlOpOPPWON EVOC TTAALGIOU CUYXPOVOU Kal BIVCIIOU ETIXEIELV.
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®opeig xat EVOAGELG NOU GUPHETEXEL 0 Ophog

®OPEAX - ENQYH

YEB

YYMMETEXOYXA ETAIPEIA

Quest Holdings

(X0vdeopog Enxelprioewy Uni Systems

& Blopnxavioyv) Cardlink
ACS

YEME

(X0vdeapog Enwxelprioewv MAnpopopikiig Uni Systems

& Enkowvwvicdv EAMGdag)

EBEA Info Quest Technologies
(Epnopikd & Blopnxaviké Uni Systems
EnpeAntripo ABnvev) |S_quare
iStorm
ACS

EEAE )
(EMnvikr Etapeia Uni Systems
iSquare

Aoknoewg Enxelpioswv)

EMnvo-Apepikavikd
Epnopwd EneAntiplo

Quest Holdings

EMnvo-Teppaviké
Epnopd EneAntiplo

Quest Holdings

EASE
(Etapeia Avodtatwv
Ytehexwv Enwxelprioewv)

Quest Holdings / CFO

Info Quest Technologies / CEO
Uni Systems / CFO

iSquare / CEO

‘Evwon Ewonypévawv Etalpeidv

Quest Holdings

CEO CLUB
(The Chief Executive
Officers Club)

iSquare / CEO

CSR Hellas

Quest Holdings

OMIAOX QUEST

GRI102-12 GRI102-13
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21aBuoi otnv lotopia tou Opidou Quest

1981 18puon ¢ Info-Quest Tautdxpova pe TV ep@dvion Twv NpGTwv Mpocwnikev Ynohoytotdv ot Aebvri Ayopd

1982

1983

1987

1992

1993

1995

1996

TexvoAoyia
Ot npwrot Stand Alone Epgavidovtal ta npwta ‘Evapé&n g Kwvntig Ot npudteg
Mpoownikol YnoAoylotég Aiktua YnoAoylotev TnAegwviag omv EAGda Ynnpeoieg Internet
omv EMdda otmnv EMdda
Kawotopia
Info-Quest: Info-Quest: Info-Quest: Q-Phone: Hellas on Line: Info-Quest:

0 npwrog Super Micro
unoAoytotig otnv EMAda,
Hawk 32 tng Momentum
He Aettoupytké Unix

Eloaywyn twv npatwv
e€aptnudtwv HAEKTpOVIKGOV
YnoAoylotwv pe
QVILNPOCWNEUON TWV
Oikwv kat d1dBeon Toug
otnv ayopd MAnpogopiknig

Tulip PC, ané toug
npwtoug MpoownikoUg
YNoAoyOTEG HE AELTOUPYIKG
Microsoft DOS

kat eneepyaotn Intel

Info-Quest:

Eloaywyn twv npdtwv
dot matrix ektunwtdv
g Star Micronics

Enwxelpnpatikdtnta

Quest PC, n npcytn
opyavwpévn ypapun
napaywyrg H/Y otnv
EMdda pe diebvei
npodlaypageg

Avdmuén Ynnpeatcv
Kwvntrig TnAegwviag
oav Service Provider

Info-Quest:

Avdntugn Enxelpnpatikav
Egappoywv CRM

yia v Kwvnti TnAeguvia

Avantuén 1diwtikol
Aktdou Kat
Ynnpeowv Internet

H npdtn eMnvikni
etalpeia MANPo@opIKng
rou niotornoriBnke

He 1SO 9001, yia
Awaxelpon Mapayyehcv,
Mapaywyn Kat Texvikn
Ynootiptgn

Avdmuén EunopikoU
Aktou Avtinpoo@nwyv
npoiéviwv MAnpo@opikig
o€ 6An v EMdda

Avdntuén Texvikou
TuApatog unootiptEng
ywa Ynnpeoieg npog v
ayopd MANpopopIKAG

‘I6puon tng COM-QUEST

YO aVILNPOCWINEUON NG
Compaq

Aviinpoowneuon Kat GMwv
olkwv

Tuvepyaoieg pe OleBveig
o{koug AoylopikoU

Kat €€onAopoy
(Microsoft, SCO, SUN)

‘Idpuon g Q-Phone.

H ouyxdveuon g

pe v Palmaphone,
dnpoupynae tn Unifon

10 1998, tov peyaAUtepo
181wt TnAENIKOWWVIOKS
ndapoxo omv EANGda

E&ayopd tng

Hellas On Line, kat
€EENEN TG o€ évav
and Toug peyaAltepoug
ISPs tng eMnviknig
ayopdg

1997

1998

1999

2000

2001

2002

TexvoAoyia
Avantuén Ynnpeotdv ‘Evapén Ynnpeotov Texvodoyieg Virtualization
B2B kat B2C T1a8epiq TnAegwviag Aalppatng Mpdoaong
AneheuBépwon ang Idwteg Mapoéxoug Kat Enikowveviag
1wV TRAEMIKOWVWVIWY

Kawotopia

Decision: Info-Quest: Info-Quest: Q Telecom:

Avdntu&n Enxelpnuatikev
Egappoywv

Enxelpnuatikdinta

OMokAripwon Eg@apuoywv
yla 1o Kevipiké Zuotnpa
Tou Xpnpatiotnpiou
ABnvadv Kat v mArpn
Aettoupyia Tou
Xpnpatotnpiou Mapaywywy

EykawidZetat 1o QoL

10 Npwto OAoKANpwpEVO
Aiktuo Ynnpeolwv

B2B omv EAGda

He NARpwG
QUTOHATOMOWNUEVEG
Sladikaoieg Kat ouvdeon
pe OAokAnpwpévo
YUotnpa Alaxeiplong
Enxelpnotakwv

Mépwv (ERP/SAP)

Decision:

Avdantu&n npwtonoplakwyv
Enxepnpatkav E@appoywv,
Web enable CRM/HR

Avdantuén tou npwtou
1Biwtikol Atdou
Kwntrig Kat X1aBepng
TnAegpuwviag

Info-Quest:

Mapoxn otnv EMnvikn
ayopd VEwV NpwTonopLakwyv
TEXVOAOYLWV
QanopaKPUCHEVNG
npdoBaong otig
Enxelpnpatikég e@appoyEqg
(Application Delivery)

E&ayopd tng Decision AE,
Software Applications

Eloaywyn g
Info-Quest AEBE oto XA

E&ayopd g ACS
TOU NYETN TG ayopdq
Twv TaXUpETaQopwv

‘Idpuon g Q Telecom,
G 4ng etawpeiag
KWVNTAG TNAE@wviag
otnv EMdda




1% 49797 0,97,
7 it )
W0t} Ty 7 %
v 97, % Yy
1 Z ///é 7 7 /////////Z &
V 24 %7 050 S % % o %
749 Vi
757 %

NN R

AN

X

N

SN
A

‘EkBeon Buwoiung Avdantuéng 2016

IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST

O ‘Opthog Quest

Ou A&iec pag

Etapki AwakuBépvnon

AweBveig MNpwtoBoulieg kat Luppetoxeg o Dopeiq
YtaBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etatpeieg tou Opidou Quest

Uni Systems, OAokAnpwuéveg
NUoelg MAnpo@opkig

Cardlink, HAektpovikég ZuvaAhayeEg
Quest on Line, HAektpovikd Epndplo
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2005

2006

2007

2008

2009

2010

’
Texvoloyia
Znpatoddtnon g H Apple napouatédet Ol Npwdteg unnpeoieq
avanténg tou 10 iPhone, 1o Npto Cloud otnv EMnviki
HAektpovikoU Epnopiou Smartphone g ayopdg ayopd
HE oUVBUAOKS UNNPECLOV
opWag Kat Internet
Kawotopia
Info-Quest: Quest Energy: Uni Systems: Uni Systems: Info Quest Technologies:
Avdantén Ynnpeotwv Avdntén Mdpkwv E€ayopd kat Anpoupyia Anpoupyia Data Center Ot Npwdteg unnpeoieq
HAektpovikou ya v napaywyn HAknig HE VEa TautdTnta, NG Yl@ TNV NApOXn UNNPESLOV Cloud yia v napoxn

Epnopiou pe nAipwg
QUTOHTOMNOLNUEVEG
dladikaoieg Kat
oUvdeon pe ERP/SAP

kat Aohikig Evépyelag

HeYaAUTePNG €Talpeiag
OMokAnpwpévwy AUoswv
otnv EMGda, pe
OUVEVWON BPaCTNPLOTATWV:

@hogeviag (Hosting)
o€ peydAoug neAdteq

v Office Applications
g Microsoft
otnv eEMnVIKRA ayopd

oe real time Info-Quest Business Unit,

Decision kat Uni Systems ACS: Lo

Eloaywyn véwv

ACS: NPWTONGPWY UNNPESLWV

Yhonoinon tng véag, Kau n)\np0§pépnonc HE ™

NPWIONOPLAKAG AUoNG xpnon oql|ne popntwv

ACS Connect yta v on-line | TEPHATKGV PDA

Kkat real time dlacUvdeon

TWV NEATTLV TNG
Enxelpnuatikdtnta
lMdAnon g ‘I6puon E€ayopd Uni Systems: ‘IBpuon g iSquare, iSquare:
Q Telecom, pe g Quest Energy. ¢ Uni Systems, etawpeiag | ‘Evapgn Apaotnpiétntag Enionpou Alavopéa tng Avdntuén Aktiou

ouvdpouNnTIKr Bdon
oto 10% tng ayopdg

yla v napaywyn Evépyelag
and Avavewolpeg Mnyég

‘Evapén Aettoupyiag

Tou You.gr. Kat dnptoupyia
SIKTUoU Kataotnpatwy

U og 6An tnv EMGda

nou 1dpuUBnke to 1964 pe
G\ VORIKN pop@n

otnv Eupwnaikn ‘Evwon

Apple otnv EAGSa kat
v Kinpo

Kataotnpdtwv Apple
Premium Reseller (APR),
ANOKAELOTIKA

yta npoiévra g Apple

iStorm:

13pUetat 1o npyto APR
katdotnpa oty EANGSa
yla npoiévta g Apple

20N

2012

2013

2014

2015

2016

TexvoAoyia

Avdntén Ynodopwv AneleuBépwan Digital Disruption To AppleWatch Ynuatodoteitat

Cloud otnv EMnviki 1wV TaXUSPOUIKWOV Texvohoyieg & Eqappoyég onpatodotel TG e@appoyEG | n avdykn Tou Yn@lakol

Ayopd Ynnpeotv Internet of Things JETaoXNUATIOHOU
Kawvotopia
ACS: Info Quest Technologies: ACS: Cardlink: Info Quest Technologies:
Web Business Tools, Ynnpeoieg MpootBépevng Mapoxn véag unnpeoaiag Avantuén unnpeotwv Cloud Egappoyég
avantén Kawotopwv A&ag otn davopn avaBabplopévou e-payment .
epyaheinv web NPoIOVIWY Taxudpopeiou ACS-ABP ACS Uni Systems:
SlaoUvOEDNG TwV NEATTAV AV : S Avdrmugn ;
HE TV NAEKTPOVIKA Uni Systems: Uni Cloud, vdmugn Biktou Mpwtonoplakwv

Smart Points epappoywv DevOps

nAatgéppa g ACS

Info Quest Technologies:
Avdnuén eupeiag ykduag
NPOIOVIWY IBIWTKAG
ETKETAG UNG TV enwvupia
Bitmore

‘Evap&n napoxrig
Ynnpeowwv Cloud
laaS, Paa$S kat SaaS

Enwxelpnuatikdtnta

Info Quest Technologies:
Q Cloud, avdntuén
MPWTOMNOPLUKKV
Ynodopwv yla mv
napoxn UnNnNPEaLV
Cloud otnv ayopd

ACS:
Avdanwén Egappoycv
Business Tools

Quest Xuppetoxav AE:
Metatponr oe etapeia
OUMMETOXWV Kal
petaBiBaon twv
dpactnplotitwv
MAnpogopikig otnv
Info Quest Technologies

‘I6puon
Uni Systems Turkey

‘Idpuon ng |Qbility,
Beppokottidag Néwv
Kawotdpwy Enxelprioewv

iStorm:

[vetal n peyaAltepn
aluoida APR kataotn-
pdtwv otnv EMGda,
Ue 5 kataotipata

Andktnon tou 20%
g Impact, pe
dpaotnplétnta
otnv HAektpovIKn
TidoAGynon

EEayopd tng etapeiag
Cardlink, pe dpaotnpiétnta
OTIG NAEKTPOVIKEG OYOPEQ

Ayopd akwvritou ACS

Andpaon yia dpuon
Avivupng Etapeiag
EnevdUoewv oe Akivntn
MNeplouoia (AEEAM)

AvaAnn didBeong iPhone
and v iSquare, yla v
EMd@da kat tnv Konpo

Ynpavtkn enéktaon
g Uni Systems oto
eEWTEPIKG

iStorm enéktaon otnv Kunpo

Info Quest Technologies:
AleUpuvon ouvepyaolwv
otov Topéa Tou Mobility & loT

KaBépwon Uni Systems otnv
Eupwnaikn Ayopd

‘Idpuon BriQ
Properties AEEAITI
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Ouyatpikég Etaipeieg tou Opilou Quest

Quest

HOLDINGS

Information Techonology

IT Products & Services
Distribution

InfoQuest ;Square

TECHNOLOGIES

Integrated Solutions Retail

uni.systems YOUgr iStorm

Renewable Energy Courier & Post Services e-Payments

Qugst_ e

cardlink

Info Quest Technologies, lpoidvia kat Ynnpeaieg MNAnpo@optkng

H Info Quest Technologies, 1§pUbnke To 1981kt Spaotnplo-
moleitat otn S1dBeon TPOIOVTWY, AUCEWV KAl UTTNPECIWV
MANPOPOPIKAG Kal EMKOVWVIWY, AImOTEAWVTAG YA TIEPIOOOTEPA
amné 36 Xpovia Tn PeYaAUTePN TTUAN SIAXLUONG TWV VEWV
Texvohoylwv ICT otnv EN\nvikry ayopd. ‘Ovtag povadikd
£O0TIAOMEVN OTNV A&LOTIOINON TWV VEWV TEXVONOYIWY, UE OTOXO
™ Snpioupyia a&iag, avtaywvioTIKoU TTAEOVEKTAHOTOG KAl
ETMIKEIPNMATIKAG EMTUXIAC YIa KABE TTEAATN TNG, N ETALPEIQ
mapakolouBei otevd Ti¢ Siebveic Tdoelg, Tig e€eNifelc otnv ayopd
Texvoloyiag, aMd Kat TIG 181aItepdTNTEG TNG EMNVIKIAG ayopds
KOl avarTuooEl Jia ToAUTAeUPN §pacTnEIOTNTA, TToL CUVSUALEL
™ S1a6eon piag peydAng YKAUaG mpoidvTwy, A\UCEWVY Kal
UTTNPECIWV UECW TTOAATTAWY EVAMNAKTIKWY Kavowv S1aBeong
kat e€unnpétnonc. H etaipeia ocuvepyddletal oTPATNYIKA UE
TEPIOCOTEPOUG amd 100 kopupaioug Siebveig oikoug
Texvoloyiag, peta&y autwv toug IBM, HP, Apple, Dell, Lenovo,
Microsoft, Intel, Cisco, Symantec kat Unify kat €xet emevouoel
OUOTNHATIKA OTNV TTaPOoxr AVCEWV Kat urnpeotwv cloud,
£X0VTaG SNUIOVPYNOEL TO OIKOOUCTNHA
www.QuestonCloud.com, pe 0ToX0 va GUPRBANEL OTnV TTIO
AUEDN KAl OTTOTEAEGHATIKN ag@opoiwon Twv cloud umnpeciwv

GRI102-2 | GRI102-7 | GRI 102-45

o€ N0 TO €UPOG TNG AyoPAC. MapdAAnAa SlabETel Kal pia evpeia
YKAUA TTPOIOVTWV TEXVOAOYIAG IBIWTIKAG ETIKETAS, TOUG
NAEKTPOVIKOUG UTTOAOYIOTEG Quest Kal T OElpd

TpoidvTwv Bitmore.

MNpoogata n etaipeia Eekivnoe n S1dOeon TNG KAVOTOUOU
cloud gpappoyng epnopiknc Slaxeipiong Q-Zone, TaPEXOVTAG
OTIG ENINVIKEC ETTIXEIPNOELG KAl KATAVOAWTEG TTPOoaon og OAO
TO PACHA TWV eEENYHEVWV TTPOIOVTWY, AUCEWV KAl UTINPECLWY,
TIOU ATTATEL N GNUEPLVH ETTOXT TOU €VTOVOU YN@PLaKOU
petaoxnpatiopov. H etaipeia Siabétel éva ektetapévo Siktuo
UETAMWANTWV Kal AeItoupyei, emiong, wg eouotodotnpévo
EMIOKEVAOTIKO KEVTPO TWV UEYOAUTEPWY KATOOKEUAOTWY,
TIOPEXOVTAG TTIOLOTIKEG UTTNPETIEG UTTOOTAPIENG TWV TIPOIOVTWV
Toug. To 2016, n Info Quest Technologies, avayvwpilovtag Tig
onUavTIkEG e€eNiEeIC oTNV ayopd oTov Topéa Tou mobility kat
TwV €EUMVWV - SlacuVSESEUEVWY CUOKEUWY, EEKivnoe
ouvepyaoia pe Tn Xiaomi, évav amé Toug HEYOAUTEPOUG

Kalt TTAEOV KAIVOTOMOUG KATAOKEUAOTEG OTOUG TOUEIG TOU
mobility & Internet of Things.
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H Info Quest Technologies amotelei pia amd Tig KUPIOTEPES
TMOAEG €10060U VEWV TTPOIOVTWV KAl TEXVONOYIWV OTNV ENANVIKNA
ayopd. Mo ouykekpiuéva, katd 1o 2016 oTo MAQICIO TNG
SpaoTNPIOTNTAC TNG ETALPEINg SlaKvhONnKav TEPIOCOTEPA AT
20.000 S1apopeTIKA LAIKE, amd 257 S1a@opeTIKOUG
KATOOKEVAOTEC / 0IKOUG, O 248 UTIOKATNYOPIEG UNKWV.
Meploodtepeg Mnpoopieg oto www.infoquest.gr

Mpoiovtikég Katnyopieg

* Ynoloywotég & EEapuipara AvaBdOpiong

» Mobile & loT Zuokeuég (Smartphones, Tablets, smart devices)

« Mpoiovra Hxou & Ewkévag (TnAcopdoerg, KAPEPES KAN.)
« Mepupeperakég Luokeveg, A§eooudp & Avaldoipa

o Mpoidvra Awtiwv, AcpidAciag & AnoBrikeuong

o Noyiopké & Cloud unnpecieg

H Info Quest Technologies, katd to 2016, aMéOTIA0E TEOOEPEIG ONMAVTIKEG SIOKPIOELG,
IOV UTTOSNAWVOUV TNV TTPOCHAWOT| TNG OTNV KAIVOTOWIA Kol T ouvexn BeAtiwon.

» Cisco Distributor Partner of the Year 2016 yia v meploxr| Tou South EMEAR

» Boussias Communications kat Epyaotripto HAektpovikoU Epmopiou, ELTRUN, Tou
O1kovopikoU Mavemotnuiov ABnvwy, Lighthouse E-volution Awards - Egpappoyr B-B
HAektpovikou Eumopiou & HAektpovikoU Emixelpeiv - Mpdtaon www.Questonline.gr, QoL
App & www.QuestonCloud.com: ONokAnpwpévn e-shopping eumelpia MEOIOVTWY Kalt
Cloud urnpeoiwv yla Toug petamwAnTég Tng Info Quest Technologies» - Xpuod Bpafeio

» Boussias Communications kai Epyaotrpio H\ektpovikou Eumopiou (ELTRUN) Tou
OikovopikoU Mavemotnuiov ABnvwv Business IT Excellence Awards, Alavopéag
MpootiBépevng Agiag - Mpdtaon «Info Quest Technologies: A§émiotog XUpBoulog
o€ B¢pata Yrmodopwv kat AsttoupyikoL Emixelpnotakot Emmédou» - Xpuad Bpafeio

« IT Europa - European IT & Software Excellence Awards, Distributor of the year,
Mpdtaon péow tng etaupeiog Precicom yia to B2B portal Quest On Line - Finalist

uni.systems

Uni Systems, OAokAnpwpéveg AUoelg NANpo@opIkng

H Uni Systems gival pia ammo TG peyaAUTEPEG ETAIPEIEG
oxedlaopov, uhomoinong kat urooTPIENG OAOKANPWHEVWY
AVGEWV MANPOYOPIKAG Kal Emkovwviwv otnv ENNGSa, pe
Opapa va eEeNOel O€ pIa €K TwV TIAEOV IOXUPWV ETAIPEIWV
TANPOYOPIKNG oTNV Eupwrm.

H etaipeia mpoo@épel N\ICEIG KAl UTTNPETIEG YIal IEYANEG
ETIKEIPNOEIG 0TO XPNUATOOIKOVOUIKO, ANpACIo Kat ISIwTIKO
TOUEQ, KABWE Kal 0TOV TOPEA TwV TNAETKOWVWVIWY,
KOAUTITOVTOG OO TO (PACHA TWV CUYXPOVWY OVAYKWY TWV
MEYAAWV ETTIXEIPIOEWV KOl OPYAVIOHWY OE OANOKANPWHEVES
AUGEIC Kal UTTNPESIEG TTANPOPOPIKAG KAl TNAETTIKOIVWVIWV.
EmmAéov, 5100£€Tel OAOKANPWHEVO XAPTOPUAAKIO SUVAMIKWY
umnpeotwv Uni | Cloud Tig omoieg \o&evei oto 181dktnTo Data
Center TnG. Me emikevtpo tnv ENAda, n etaipeia
Spaotnplomoleital oTnv ayopd ¢ Eupwmnaikng Evwong kat
otnv Kevtpikr kat Notioavatohikr) Eupwrm, evw mapdAAnAa
e€unnpetei TENATEG O TIEPIOOOTEPEG O 30 XWPEC.

Baoikog emyelpnuatikog otoxog g Uni Systems ivat n
vAomoinon AUGEWV TTOU EVOWHATWVOULV TNV AtXr TNG
Texvoloyiag, aMalouv tnv KaBnuePVATNTA, EVIOXUOULV TN
SUVAUIKN TWV TTEAATWV TNG Kal SNUIOVPYOUV AVTAYWVIOTIKA

OMINO2 QUEST

TAgoveKTApaTa. MNa tnv eniteuén Tou GTGXOU AUTOU N

Uni Systems ouvarTel oTpaTnyIkéG CUVEPYOOIEG JUE TOUG
KOPU@AIOUG, OTOV TOUEQ TOUC, OIKOUG UPNANG TEXVONOYiag.
AloTn el HOKPOXPOVIEG CUVEPYATIEG UE KOPUPAIOUG OIKOUG TOU
e€wtepikoy, avalnTd SIaPKWE VEEG CUVEPYATIES KOl KAIVOTOUES
AUOEIG EVTOC KAl EKTOG CUVOPWY, EVW TTAPANNAA avarTTUOCEL
EOWTEPIKA AOYIOUIKO Kl OANOKANPWHEVEG AUCELG TIPOKEIUEVOU
VOl KONOWEL OTOXEVHEVA AVAYKEC TWV TIEAATWY TNG HECW
custom-made vhomot|oewv. Ot EYKEKPIUEVOL TIPOUNOEUTEG TNG
etaipeiag eBAvouv Toug 600, eV Ot EEWTEPIKOI CUVEPYATEG TOU
TEXVIKOU TUAHaTOG Eemepvolv Toug 120.

H Uni Systems mapéxel meploodTepe amod 150 OAOKANPWHEVES
AUOELG, TTOU eKTEVOVTAL OO TNV LUTTOSOMN IAG ETTIXEIPNONG
(hardware kat telecoms), péxpt TiG €EIBIKEVIEVEG KADETEG
ETTIXEIPNOLOKEG EQAPHOYEG TTOU KAANUTITOUV ETTIXEIPHOELG KAl
0OPYAVIOHOUG, arr” 6o To EUPOC TNG ayopdq. EmmAéoy,
miapéxovtal AUOELG AOQANELAG SIKTUWV KAl TTANPOPOPIOKWY
ouoTnuatwy, enterprise kat application management,
ouVTAPNONG Kal UTTOOTAPLENG, TIOU CUUTTANPWVOUV TO
XOPTOPUAJKIO.

To 2016 Siakividnkav 4.500 kwSIKoi TPOIGVTWY, WOTOCO
HeYAAn éupaon Sivetal oTnV APOXI UTTNPECIWV
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TpooTIBépEVNG a&iag -oxedov To 80% Tou Tipou TnG Etatpeiag
TIPOEPXETAL AT TTAPOXT| UTTNPECIWV- TO XAPTOPUABIKIO TwV
onoiwv mep\apdavel cUPBoUAeUTIKEG uTTNPETieg, aloAdynong
Kat OANOKAPWOoNG cuoTNUATwY, avamtuéng software, Staxeipion

cardlink
Cardlink, HAektpovikeéC ZuvaAhayeg

H Cardlink paotnplomolgital 0Tov TOpEd TwWV NAEKTPOVIKWY
TANPWHWV Kal EISIKOTEPA OTNV anmodoxr Kat Slaxeipion
OUVOAAYWV UE KAPTEC, TOOO OTO PUOIKSO 0O Kal TO
NAEKTPOVIKO eumoplo. H etaipeia Aeitoupyei To peyallTepo
Siktuo POS tepuatikwyv otnv ENAda, pe mepioootepa améd
150.000 eykateoTnpévVa TEPHATIKA (OTOlXEia AgképPplog 2016),
£EUTTNPETWVTAG LE AOPANELQ KOl TAXUTNTA ETTIXEIPHOEIG KAl
KATAVOAWTEG OTNV TIPAYMATOTONON TWV KABNUEPIVWVY TOUG
ouvalaywv. H etaipeia mpoo@épet puoika POS teppatika o
ETMIKEIPNOELG Kal EAEVBEPOUG EMAYYEAUATIEG, KANUTTTOVTAG ONEG

Katd 1o 2016 n Cardlink améomace pia onpavtikr Sidkplon

£PYOU Kal UTINPECIWVY, utinpeoieg cloud, unnpeaieg DevOps,
infrastructure kot managed services, unnpecieg UMOOTAPIENG Kall
Slaxeiplong moldTnTag.

MNeploodTepeg MANPOYPOPIEC OTO WWW.UNisystems.com

TIC AVAYKEG TOUG Yla TANPWHEG TOOO EVTOG KATAOTHHATOG OO0
KOl €V KIVIOE€L, KaBWG KAl TEPUATIKA yla ETAPEIEG NAEKTPOVIKOU
gpmopiou.

H Cardlink mapakohouBei Ti¢ €eNi&eIC oTOV TopE TWV
NAEKTPOVIKWVY TTANPWHWV Kal, VIOBETWVTAG TIG TEAEUTAIEG
TeXVONOYIEC, SNUIOUPYEL KAVOTOUA TTPOIOVTA KAl UTTNPETIEG
TTIOU CUVEXWG BENTILVOULV TN CUVOANOKTIKY EUTTEIRIQ, TOOO

OTO (PUOIKO OO0 Kal OTO NAEKTPOVIKO EUMOPIO.

Meploodtepeg mMinpogopieg oto www.cardlink.gr

» Boussias Communications kai Epyaotplo HAektpovikov Epmopiou, ELTRUN,
Tou OwovopikoU Mavemotnpiov ABnvawy, Lighthouse E-volution Awards - Kivntod

HAektpovikd Emixelpeiv - Aonuévio Bpafeio.

0 WEB SHOP 10Y EVAXNEL

Quest on Line, HAektpovik6 Epndplo

H Quest on Line e€e18IKeVETAL OTO NAEKTPOVIKO EUTOPIO.
Avartiooel Kat uootnpilel To NAEKTPOVIKO KATAOTNUA
TIPOIOVTWY TEXVOAOYIOG Kal KABNUEPIVAG XPHiONG, WWW.you.gr.
‘Exovtag otabepod otdxo va KablepwBei wg n mpwTn emioyn
NAEKTPOVIKWV AYOPWV YIA TOV CUYXPOVO KOTAVOAWTH Kal Va
KAVEL To e-shopping 1o 0koAo, am\é Kal S1aoKedaoTIKO amd
TIOT Kall, TO you.gr SIaB£TeL OUEPA OTA <NAEKTPOVIKA TOU
pdpia» meploodtepa amod 15.000 mpoidvta texvoloyiag,
TPOIOVTA KABNUEPIVIIG PPOVTISAG, OIKIOKNAG Xprong, hobby,
DIY aM\G kat BPePIKNG PovTidaC, EVW EMEKTEIVETAL CUVEXWS
O€ VEEG KOTNYOPIEC TIPOIOVTWV.

Ma v koAUTePn Suvartr} SIEVKOAUVON TWV TTIEAATWV TOU
NAEKTPOVIKOU KATAOTHHATOC, 1 ETAUPEIN EMEVOVEL CUVEXWG OE

jSquare

TEXVONOYIKEG UTTOSOUES, OXESIALEL KAIVOTOUEG UTTNPETIEG, OTTWG
£VAMOAKTIKOUG TPOTTIOUG TTANPWNG KAl TTapAadoong - 0To onueio
€MAOYNG, auBNUEPOV oTNV ATTIKN, O€ emAgypéva pick up points
- Kat S100€Tel éva 0pYaVWHEVO TNAEPWVIKO KEVTPO
e€unpétnong, dnuoupywvTag pia oNokANpwEévn eEAIPETIKNA
EMEIPia XPrONG.

SHUEPQ, TO YOu.gr, CUYKATAAEYETAL AVAUESA OTA TTIO SNUOPIAA
Kat a&lomota eENNVIKA e-shops, eV cUUEWVA e AEIOAOYAOELS
XPNOTWVY, OTIWG CUYKEVTPWVOVTAL ATTO TNV TTIPWTOTTOPO
umnnpecia cuAoyn ¢ aglohoyrnoewv Reevoo, To 98% Twv
TEANATWV Tou SnAwvouv 611 Ba eméleyav EavA TO NAEKTPOVIKS
KOTAOTNMA YIA TIG OYOPEG TOUG.

MeploodTEPES TTANPOPOPIEG OTO WWW.you.gr

ISquare, Enionpog Alavou€ac npoidviwy Apple

H iSquare €ivai o emionpog Stavopéag OAWV Twv MPOIOVTWY
Apple otnv EN\ada kat tnv Kumpo. Apaotnplomoleitay, emiong,

GRI102-2 | GRI102-7 | GRI 102-45
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TPOIOVTA 0NN Kal OTIG TexVoNoyieg TG Apple, mapéxovtag

Ut Peoiec LPNANRC MPOOTIOEUEVNG a&iag, EVW CUUITANPWVEL

To olkooLoTNUA Apple pe AoyIoUIKO Kal TIEPIPEPEIAKA
Kataflwuévwy oikwv Tou e§wTePIKOU.

H iSquare mpwTtomopei SnuioupywvTag Kal Ipoo@EPovTag
oTNV ayopd éva OAOKANPWHEVO OIKOCUOTNHA TTPOIOVTWY

Kat urnpeotwv Apple, WoTe va PEpeL TIo KovTd Toug EANAnveg
KATavoAWTEG 0NV @Aocogia TG Apple, otolxeio ou amoteei
Kal TOV OTPATNYIKO TNG 0TdX0. Ia To okoTo autd, Snuioupyei
ME KATAMNAEG eMeVOUOELC éva EKTETAPEVO SIKTUO TIWACEWV UE
AN PN YEWYPAPIKA KAAUYN Kal QVOTTTUOGEL £Va TIPWTOTIOPIAKO
SiKTuo KaTaoTNUATWY AMOKAEIOTIKA yia TipoiovTa Apple

Katd 1o 2016, n iSquare améomaoe onUAvVTIKEG SIAKPIOELS:

ota potuna Twv Apple Premium Reseller. Zta mpoidvta Apple
ouykatahéyovtal Ta dkpwc dnuo@iAr iPhone, iPad, Mac, Apple
Watch, Apple TV, iPod, Beats, kaBwg kat a§gooudp kat
TIEPIPEPEIOKA. ZUVONKA ETNCIWE aTTd TV €Talpeia StakivouvTal
niepimou 1.300 S10popPETIKOi KWSIKOIL.

H etaipeia eotiadel 1G1aitepa 0TO CNUAVTIKO XWPEO TNG
Exmaidevong e to mpoypappa «éva iPad yia kaBe padntri»
(“iPad 1:1"). H6Nn mavw amnd 25 oxoleia-cuvepydteg
TPWTOTTIOPOUV KAvovTag To «Ta&idt TNG pabnong» pe ) Boribeia
Tou iPad pia oUyxpovn Kal povadIKr EUmelpial.

MeploodTePEC MANPOYOPIEC 0TO Www.iSquare.gr

» Boussias Communications kat Epyaotriplo H\ektpovikou Epmopiou (ELTRUN) Tou
OikovopikoU Mavemotnuiov ABnvwv Business IT Excellence Awards - Evépyeieg Etaipikng
Kowvwvikrig EuBivng - Mpotaon «Wnelomoinon XxoAikwv BiBAiwv: To mpwto Bripa yia
Biwpatikr Awlbaokalia péoa amod 1o Oikoovotnua tng Apple» - Aonuévio Bpafeio

« International MBA tou OikovopikoU Mavemotnpiov ABnvwv kat Kévtpo Asipopiag
(Centre for Sustainability and Excellence - CSE, 1st Annual Sustainability Summit -

Adkpion yla tn 6pdon «Ynelomoinon XxoAikwv BiBAiwv»

» RSM- European Business Awards - Entrepreneur of the year - EOvikdg MpwtabAntrig

(National Champion)

’
Premium
Reseller

iStorm

IStorm, AAucida kataotnudtwy Apple Premium Reseller

H etaipeia iStorm Spaotnplomoteital oTnv avamtuén

KAl AEITOUPYIa TIPOTUTIWV KOTAOTNHATWY ATTOKAEIOTIKA Yla
nipoiovta Apple otnv ENGSa kat tnv Kumpo, anotelei Tov
povadiko Apple Premium Reseller-APR yia Ti U0 xwpeg

Kal katatdooetal otabepd petall twv 10 kaAuTepwv Apple
Premium Resellers Stores otnv Eupwmn. Ta kataotrpata iStorm
TIPOOPEPOUV TN BENTIOTN EUMEIPIA TOU OIKOCUCTAKATOC TNG
Apple, kabwg dtaBétouv dAa ta mpoidvta Apple, pia supeia
TOIKINa TTEPIPEPEIOKWV Kal a&eaoudp, Kopupaia eumnpétnon
KOl TEXVIKH UTTOoTHPIEN, Swpedv CeUVAPLA KAl TIPOOWTTIKO MIE
e€elbikeupévn yvwon.

~a < S~

Emiong, péow TN KAlVOTOHOU Kal IPWTOTIOPLOKNG EQAPHUOYAS,
iStorm App and to App Store, 0 KATavoAwTAG UITOpEl va
mAoNyNOEl KANUTEPA PECA OTA KATAGTAROTA KAl VO AVOKOAUPEL
HOVASIKES TTPOOPOPEC Kal EKMANEELG, KABWE Kal PECW TwV
TOVTWV va amoAapBdavel ToAdA mpovoua kat Swpa.

H epappoyn éxel nén SakpiBei pe eidika Bpaeia yia Tnv
KavOTOoia Kal TNV JovadIKn EUTTELRIA TTOU TIPOCMEPEL

H etaipeia Aertoupyei orjuepa emtd (7) CUVONIKA KataoTAUATA
iStorm, ek Twv omoiwv ta téooepa (4) otnv ABriva dvo (2) otn
Oeooalovikn Kal éva oTo KEVTPO TG Aeukwaoiag, otnv Kumpo.
Meploodtepeg mMnpoopie 0To www.istorm.gr

Quest Evepyelakn, Avavewolpec nnyeg Eveépyelag

H Quest Evepyelakr Spaotnplomoleital oTov KAASo

Twv Avavewotpwy MNMnywv Evépyelag kai eidikdtepa otnv
AVATTUEN, KATAOKEUN KAl AEITOUPYIa OTABUWY TIAPaAYWYNG
NAEKTPIKNG evépyelag amo AME. MapdAnha n etaupeia a&lohoyei
VEEG TEXVONOYIEG KAl AYOPEG OTO XWPO TNG NAEKTPIKNG EVEPYELAC,
Ol OTTOIEC AvaTTTUoCOVTAL OTASIOKA KAl AVOUEVETAL

va S1adpapaTicouv GNUAVTIKO PONO TNV EMOUEVN TIEVTAETIO,

OMINO2 QUEST

TO00 OTOV TPOTIO XPrIONG TNG NAEKTPIKNAG EVEPYELNG OO0

kat otn Slaxeipton autrc. Katd to 2016 n Quest Evepyelakn
TPoEPN otnv mwAnon SUo (2) ewTtoBoATaikwy MapKwy,
OUVOAIKNG LloxVoG 17,5 MW. H etaipeia €xel (AekéuPplog 2016)
o1n 81dBeon TG TPia (3) PWTOBOATAIKA TTAPKA GUVONIKIG
1000 0,7MW Kal mpoeToluddel Ta emopeva Brijata Kat
enevOUOEIC TNG.
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b ACSH

ACS, Taxupetagopeg & Taxudpoukeg Ynnpeoleg

H ACS Aertoupyei otnv EN\nvikri ayopd amnd 1o 1981 kat
amnoTeel TN PeyaAUTePN Kat TIAEOV oUYXPOovVN ENNVIKH ETALPEIN
OTOV TOMEA TV TAXUUETAPOPWY, EVW TA TENELTAIA £Tn €XElL
KAVEL Kal Suvapikn €icodo oTig TaxuSPOMIKES YTINPEGIEC.

H etaipeia S1abétel To peyalUTEPO SIKTUO KATAOTNMATWY
TaxupeTagopwv otnv ENada, pe meplocdtepa amod 600 onueia
e€unnpétnong (og ENM&Sa, Kumpo, AABavia kat Boulyapia),
3.000 g&e18ikeupévoug epyalopévoug, reploooTtepa amé 30.000
m” AEITOUPYIKWY Kall aoBNKEUTIKWV XWPWV Kal TIOToToinon
ISO 9001 & ISO 14001. Me Siapkeic emevOUOEIG O UTTOSOLES,

n ACS Siaxeipiletal kabe xpovo meploodTePEC amd 50 ek.
SlOKIVOUEVEG AMOOTOAEG, Tapéxovtag 100% KAAUYN TNG XWPEAS
HE To SIKO TNG opyavwévo Mave NadIko SIKTUO KATaoTnUATWY,
£V Y10 TO EEWTEPIKO €XEL AVATTTUEEL CUVEPYAOIEG E TIG
peyaAuTtepeg Siebveig eTaipeieg. Emméov, ouvepyadletal

pe S1eBvoug epPENeLag SIKTUA TOXUUETAPOPWVY KAl LETAPOPWV
yla ) Slekmepaiwaon amooToAwy, Tooo evtog ENAdag

WG AVTIMPOOWTTOC, 000 KAl OTO EEWTEPIKO.

Me otdx0 TNV KaAUTepn Suvatr eUITNPETNON TNG TTEAATEIOKNAG
™G Bdong n ACS €xel avamtuel TNV apTidTEPN 0pyAvwon Kal
TEXVOYVWOIa OTO XWPO TNG, KE TIG TIIO CUYXPOVEG UTTOSOUES

OE UNXAVOYPAPIKO £EOTTAIOHO KAl AUTOUATA CUCTAMOTA

Saloyn¢/mapakoAoubnong Twv amootoAwv. H etaipeia
emevOUEL OUVEXWG O€ UTTOSOUEG KAl OTOV OXESIAOUO VEWV
TIPWTOTIOPIAKWY UTTNPECLWV KAl TIPOIOVTWY, TOOO yla TNV ayopd
Yrnpeowwv Tayxupetagopdg (Courier), oo Kat yia Tnv ayopd
Twv Yrmpeowwv Amo Tayxudpopeiou (Post), e oToxo va
KAAUTTTEL ONOKANPWHEVA TIG KABNUEPIVES AVAYKEG ETTIKOIVWVIOG
eKATOVTASWV XINASWV EMIXEIPNOEWV Kal ISIWTWY, ME TaxUTNTA,
ao@dlela kat a&lomoTia.

EvSelkTikd avagépovtag, otnv ayopd Taxupetapopwv n ACS
mapéxel MRBog SlapopeTikwv urnpeotwv Courier Ecwtepikou
kat E§wtepikov, ameuBuvdpevn oe OAn TV ayopd, Evw otnv
ayopd TaxuSPOUIKWY YTTNPECIWV TTAPEXEL UTTNPECIES
Avapabpiopévou Aol TaxuSpopeiou TIPOG LEYANES
ETXELPNOELG KAl OPYaAVIOHOUG. XTNV ayopd YTINPECIWV
TaxUHETAPOPAC, OTO TAQICIO TWV OAOKANPWHEVWY UTTNPECIWV
IOV TIPOOWEPEL, cuumEpINapBAaveTal n TpounOeia ESIKWV
TUTTOTIOINMEVWV CUCKEVACIWV Yia &yypaga Kat SEuata, Kabwg
Kal PLAAEC yia pJeTagopd uypwv (Kpaoi, Aady, K.a.). Emiong
TIOPEXEL KAl TTPOOOETEG UTINPEDTIEG, Yla TV €€0GANON
AOYQPIOCUWY UTTNPEECIWV TPITWV Kal TNV AMOOTOA EUBACHATWY
ano Ta KATAOTHKATA TNG.

Meploodtepeg MAnpoopieq 0To www.acscourier.gr

la TIG KAVOTOUEC UTINPEGIEC TNG KAl TNV ATTOTEAECUATIKI AEITOUPYIa TNG,

n ACS katd to 2016 é\af3e TOAY ONUAVTIKEG OIOKPICEIC:

* 'Evwon Etaipiwv Atag@ipiong kot Emkowwviag EAAadog (EAEE) Ermis Awards 2016
- Ermis Ad / Padlopwvikd Mnvopata / Yrinpeoieg - XaAkivo Bpafeio

* Boussias Communications kat Epyaotriplo HAektpovikoU Epmopiou, ELTRUN, Tou OikovouikoU
Mavemotnpiou ABnvwy, Lighthouse E-volution Awards - Eqpappoyég Kivntou (Apps) - Acnpévio Bpafeio

* Boussias Communications kai Epyaotrplo HAektpovikoU Epmopiou, ELTRUN, Tou OlkovouikoU
Mavemotnpiou ABnvwy, Lighthouse E-volution Awards - Yrinpeoie¢ Metagpopwv

& Alavopri - Aonpévio Bpafeio

* Smartpress, e-BIZZ Awards 2016 - e-BIZZ Awards 2016 - «Logistic Solution of the Year»
* Boussias Communications kat Marketing Week, Responsible Business Awards - Avtanokpion
o¢ Extaktn Avaykn - Mpdtaon «Apdoeig ACS yia tTnv umooTrpién mPoopUywV Kat uadwv

KOWVWVIKWV OPAdwv» - Xpuod Bpafeio

* Supply Chain Institute ka1 Boussias Communications, Transport & Logistics Awards
- Mikpodlavopég kat TaxUHETaPopES - Mpdtaon «Autopata Znpeia Mapadoong
kat MapaafBric AmootoAwv "ACS Smart Point"» - Xpuoo6 Bpafeio

/\
BriQ

PROPERTIES

BriQ, Avovupn Etapeia Enevduoewv oe Akivntn leplouaia

H BriQ Properties A.E.EA.IM. eivat Avivupn Etaipeia Emevéuoewv
o€ Akivntn MNeplouocia (A.E.E.AT.), ue QMOKAEIOTIKO OKOTIO TNV
amoKTNoN Kat Slaxeipton akivntng meplouciag kat Tn Slevépyela
enevOUOEWY, OTIWGE AUTEC TTPOoBAéMovVTaL 0To ApBpo 22 Tou VOHOU
2778/1999. H etapeia 15pubnke 1o 2016 wg 100% Buyatpikr TG
Quest ZUPPETOXWVY Kal £XEL OTNV KUPLOTNTA, VO KAl KAToxH TNG

GRI102-2 | GRI102-7 | GRI 102-45

€A (7) akivnTa, W I01Kr SIAG0XO0E TWV AVWVUWY ETAPEIDV
Quest >uppetoxwv AE kat Uni Systems AE o1 omoieg elc€gpepav ta
€v AOYW OKIvNTa Toug Katd tn oloTaon tng eTaipeiag. Evidg tou
2017 avayévetal n andoyion TG ETAPEIOG Kat N eloaywyn Twv
UETOXWV TNG OTO XPNHATIOTAPL0 ABnvwv.

MeploodTepeg MAnPoPopieg oto www.brigproperties.gr
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST

O ‘Opthog Quest

Ou A&iec pag

Etaipikn AlakuBépvnon

AweBveig MNpwtoBoulieg kat Luppetoxeg o Dopeiq
Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etalpeieg tou Opihou Quest

Uni Systems, OAokAnpwuéveg
NUoelg MAnpo@opkig

Cardlink, HAektpovikég TuvaMayeg
Quest on Line, HAektpovikd Epndplo
iSquare, Enionpog Atavop€ag npoidviwv Apple

iStorm, AAucida kataotnpdtwy

Apple Premium Reseller

Quest Evepyelakn, Avaveioteg

nnyég Evépyelag

ACS, Taxupetapopég & Taxudpoptkeég Ynnpeoieg

BriQ, Avivupn Etaipeia Enevdloewv
o€ Akivntn lNeplouaia

Awkpioelg Quest Holdings / Opihou Quest
Ayopégg nou EEunnpetolvrat and tov Optho Quest
YneUBuveg lNpopnBeleg

H ®ooopia tng Mowdtntag otov Opro Quest
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Awakpioetg Quest Holdings / Opidou Quest

Katd to 2016 n Quest Holdings, untpikn etaipeio tou OUiAou, améoTace TiG MAPAKATW SIAKPICELS:

« Ethos Events kal mepio8iko XPHMA, Emixeipnuatika Bpafeia Xprpa,
KaAutepn etaipeia MID-SMALL CAP - 20 Bpafeio

* Boussias Communications kai Marketing Week, Responsible Business
Awards - MakpompdBeoun Emévduon Tomikrc / Mepipepelakic EpBéeag -
Mpotaon «Baoikég dpdoeig Opilou Quest yia v Ekmaidevon»

- X&kwvo Bpafeio
* Boussias Communications kai Marketing Week, Responsible Business
Awards - MakpompdBeopn Emévduon EOvikig Euéleiag - Mpdtaon «O Ouhog 2%

Quest otnpiCel TN VEOPUN EMIKEIPNHATIKOTNTA LE TO EKKOAATTTHPLO
g IQbility» - Xpuod BpaPeio

Ayopéc nou E&unnpetouvrat and tov Outho Quest

KaBe etatpeia Tou Opilou Quest ameuBUVETAL O€ CUYKEKPIUEVOUC TOUEIG TNG AYOPAS. 2TO GUVOAS TOUG KAAUTITOUV OANOKANPO TO
€0POC TNG AYOPAE, ard TNV TIPOCPOPA UTTNPECIWV KAl TIPOIOVTWV O KATAVOAWTEG KAl MIKPEG ETALPEIEG, MEXPL TNV TTAPOXN
UTTNPECIWV Kal A\UCEWV O€ EYAAOUG OPYaVIOHOUG OTOV ISIWTIKO Kal SnpAoio Topéa. EISIKOTEPQ, Ol ayopEG OTIC OTTOlEG ameuBUVETAL
KABe eTaipeia, gival ol €EAG:

H Info Quest Technologies, mpounBevel 6Ao To €VPOG TNG H Uni Systems, mpoo@épel NUGEIG Kal UTTNPEGIES KUPIWG O
ayopdg pe mpoidvta Kat urinPeoieg MANPOPOPIKIAG, UEYANEG ETTXEIPNTELG TOU TPATECIKOUY), ISIWTIKOU Kal
ameuBeiag o€ eMAeYUEVEG ETIKEIPAOELG Kal péow SIKTUOU Snuodotov Topéa otnv EANNAda kat tnv Eupwrn,
UETAMWANTWY, TTOU OMEVOVVETAIL OE KATAVAAWTEG, oxebl1alovTag Kat LAOTIOIWVTAG HEYAAa £pya TIANPOPOPIKHAG.
UIKPOMEDQIES ETTXEIPTOELG KAl TOTTIKEG AYOPEG.

H iSquare, emionpog dlavopéag Tou cuvOAoU Twv H ACS, ameuBivetal o€ I8IDTEG Kal EMIKEIPAOELG KABE
nipoidvtwv Apple oe EANada kat Kumpo, tpo@odortei e Hey£BoUG OTIC UTTNPEGIESG TAXUHETAPOPWY, EVW OTIG

auTd, KaBWwe Kal e Ut peoieg pooTIBépevng agiag, TaxuSpopikég YInpeoieg ameubUVETal OE EMIKEIPOELG.
KATOOTHMATA KAl PEYAAEG AAUGIOEC MAVIKNG.

Topeig Tng ayopdg onig onoieg ansuBuvovral ot exalpeieg Tou Opilou Quest

[ Consumer Market |

Large Enterprises

Info Quest uni.systems

TECHNOLOGIES
YACS

mmmmmm uni.systems
cardlink’
. cardlink’
iStorm

iSquare Consumer Market:

Info Quest Ynnpeoieg npog Katavawtég
jegs TECHNOLOGIES Business Market:
m. . . Ynnpeoieg npog Enwxelprioeilg
cardlink Large Enterprises:
Meyaleg enxelprioelq
Quest. iSquare SMES:

Mwkpopeoaieg enxelpoeLg

; CS SOHO:
Business Market 4GS MoAU IKPEG ENXEPNTEL /

AutoanaoxoAoUpevot

OMINOX QUEST om0z
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OMIAOX QUEST
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Etapki AwakuBépvnon

AweBveic MpwtoBoulieg kat Zuppetoxeg oe Dopeig

Y1aBpoi otnv lotopia Tou Opidou Quest
Ouyatpkég Etalpeieg tou Opidou Quest

Uni Systems, OAokAnpwuéveg
NUoelg MAnpo@opkig

Cardlink, HAeKkTpoVIKEG ZuvaAhayEg
Quest on Line, HAektpoviké Epndplo
iSquare, Enionpog Atavopgag npoidviwv Apple

iStorm, AAuoida kataotnudtwy

Apple Premium Reseller

Quest Evepyelakn, Avavewolpeg

nnyég Evépyelag

ACS, Taxupetagopeg & Taxudpopikeg Ynnpeoleg

BriQ, Avivupn Etaipeia Enevdloewv
og Akivntn lMeplouaia

Awakpioelg Quest Holdings / Opidou Quest
Ayopég nou EEunnpetolvtat and tov Opho Quest
YneUBuveg lNpounBeleg

H ®wooopia tng Mowdtntag otov Opro Quest
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YneuBuvec lNpounBeleg

O eTaupeieg Tou Opilou Quest armoTENOVV PEPOG UIAG MAKPLAE EQPOSIOOTIKNG AAUGISAC TTPOIOVTWY KAl UTTNPECIWV TTOU CUVOEEL
TOV KATOOKEVAOTN UE ToV TTEAATN. Q¢ OUVETEID AUTOU, N TTOIOTNTA, N A€lOTTIOTIA KAt N UTTOOTAPIEN AUTWY TWV TTPOIOVTWY
KAl UTINPESIWV EMMNPEAJOVTAL OO TNV IKAVOTNTA TWV TTPOUNBEUTWY 1} KAl TWV CUVEQYATWY VA QVTATTOKPIBOUV UE emTuyia

OTIG TPOSIAYPAPEC TTOU BETOLV.

OL TIPOKTIKEG TIPOMNBEIDV €XOUV ONUAVTIKEG EMSPATELS OTIG
etaipeieg Tou Opidou mou Slabétouv TOANOUG TTPOUNBEVTEC,
onw¢ otV Info Quest Technologies & tn Uni Systems, oTi
OTIOIEG N PUON TWV SPACTNPIOTATWY TOUG, TIPOUTTOBETEL
ouvepyaoia pe peyaho aplBpo mpopnBeutwv. H iSquare €xet

WG oxeSOV aMmoKAELOTIKO TTpounBeuTn TV Apple, v n ACS
TIPOOPEPEL ATTOKAEIOTIKA UTINPETIES, £XOVTAG KATd Baon
TIPOUNOEVTEC O EEOTTAIOMO Kall TEXVIKEG UTTOOOIEG, TIOU
ouPPBANoLY OTNV TIEPAITEPW BENTIOTOTOINON, AUTOMATOTOINON
Kal €€0IKOVOUNON KOOTOUG, YIa TN AEIToupyia TG ETAIPEING.

Ot eTaipeieg Tou Opilou, pe Sedopévn tnv NyeTIkn B€on mou
KOTEXOUV OTNV ayopd Kal T CUVEXT) OTOXEUON OTNV TTAPOXH
TIPOIOVTWV KAl UTTNPECIWV OTNV aIXMN TNG TEXVOAOYIaG,
eMAE&yoLV KOTASIWHUEVOUC TIPOUNOEUTEG TTPOIOVTWY, LE KAAR
RN TTAYKOOUIWG Kalt loXupr MPOOAAWON OTIG KAAEG
E£PYOCIAKES TIPAKTIKEG, TOOO TWV ETAIPEIWY, OGO KAl TWV
TIPOMNBEVTWV TOUG,. EVEEIKTIKA avapépovTag 0Toug
HeyaAUTEPOUC TIPOUNBEUTEG Tou OpiAou cuykaTaAéyovtal
ol etaipeieg Microsoft, Apple, HP, IBM, DellEmc, Cisco, Oracle.
O1 IPOUNBEUTEG UTTNPECIWV EMAEYOVTAL ETTIONG KAl IE TO
KPITAPL0 TNG KAANG PHUNG KAl TNG KaTtaiwong Toug

otnv avtiotolxn ayopd.

Ma v koAUTePn Sloo@ANon Twv TalpElwY Tou Opilou,

H a&loAdynon 0a mepihapBaver:
» Ta avBpwmiva SIKaWPATa Kal EPYOCIAKES TIPAKTIKES
» Tnv aflokpatia kail TV Katd To SuVATOV AVTIKEIUEVIKE
a&lohoynon twv epyalopévwv

* JUVONKEC EPYACIOKIG AOPANELAC, AVANOYA LIE TN PUON Kal
TO QVTIKEIMEVO TWV TTAPEXOMEVWV TIPOIOVTWV/UTTNPECIWV

« Tnv e€dNewpn maong PUOEWC SIOKPICEWV OTTIWE PUANG,

€xouv dnpioupynOei MoAitikég mou mpoadlopifouv T oxéon
TWV ETAIPEIDV HIE TOUG TIPOUNOEUTES KOl CUVEPYATEG TOUG,
KaBwg kat AladIkaoieg yla Tnv emAoyr Kat Tnv €Tola
a&loAGynon MPOUNBEVTWY Kal CUVEPYATWY, CUUPWVA LIE TO
nipdtumo ISO 9001:2008. O1 Aladikaoieg autég mephapdvouv
KPITHPLO TIOIOTNTAG TIPOIOVTWV KAl UTTNPECIWY, KABWG KAt GAKNG
Kat B€ong Tou PopuNBeUTH OTNV avtioTolyn ayopd.

H Aladikaoia A§lohoynong mepthapBavel, emiong, TpOmoug
XEIPIOMOU OE TEPIMTWOELG XAUNANG a&loAdynong (Bertiwon
andédoong f Slakorr cuvepyaciag).

O ‘Ouhog avayvwpilovtag Tn onuacia Tng vioBEtnong
TONTIKWV Blwoipng Avamtuéng kat Yreubuvng
EmiyelpnuatikdTnTag and toug KUPLoug TPoUNBeUTEG TOV,

70 2016 peNétnoe Kat evtog Tou 2017 Ba Béoel og epappoyn
KPITPLa, KaTtd TNV a&loAdynon Twv TPopnOeuTwy, TTou
KoAUTTTouv 10 70% Tou Tlipou, Kabwg Kal yia Toug KPICIoUG
UTIOOTNPIKTIKOUG TTPOUNBEVTEC, TTOU KAAUTITOUV KUPIWG Bépata
AOPANEIAC KTIPIAKWY EYKATOOTACEWY KAl UTTOSOHWY,
KaBaploTNTAG KAl OUVTAPNONG, OXETIKA HE TN Blotun
avamtuén, Ta avBpwmva SIKAIWUATA KAl TIG EPYACIOKEG
TIPOKTIKEG, CUMPWVA PE TIG APXEG TOU OIKOUHEVIKOU ZUMPWVOU
Tou O.H.E. (UN Global Compact), evw Ba mpoxwproet

kat otnv avamtuén Kwdika Agsovtoloyiag MpopunBeutwv.

@UNOU, BPNOKEVTIKWY TIEMOIBAOEWVY, KOK. GEBACHO OTNV
TIPOOWTTIKOTNTA TWV EPYACOUEVWV KATT.

« Emm\éov, Ba {nteital n diaBeBaiwon 6T1 oTIC OMoLEG
SpaocTNPIOTNTES TwV £V AOyw TIPOUNBeUTWVY /
ouvepyatwv Sev amaoyolouvtal maidid Kat ott Sev
UI0BETOUVTAL LOPPEG KATAVAYKAOTIKIAG £0YATIAC.

H ®dwocogia tng MNMowdtntag otov Outho Quest

H Motétnta otov Opiho Quest amotelei kabnuepvr
TPOTEPAIOTNTA KAl KOUATOUPQ, S1amoTiCovTag ONEC TIG
SpaoTNPIOTNTEC, Ao TN SnpIoupyia Kat TapoxH TTPOIOVTWY Kal
UTTNPECLWV KAl TIG TIPOUNBELEC, WG TIG OXETEIC UE TOUG TIEAATEC
KAl GUVEPYATEG, TOV TPOTTO AEITOUPYIAC, TOV ENEYXO

Kal TN ouvexn BeAtiwon.

O1 Al0IKNOEIG TwV ETAPEIWY Tou Opidou uloBeToUV

v mpooéyylon ONIKAG MoldtnTag.

Baoiko epyaleio otnv mopeia mpog tnv OAkn Motdtnta
amnotelei n Alaxeipton Mowotntag cupPwva pe To Slebvég

GRI102-9

nipdtumo ISO 9001:2008, mou puBpilel Kal TaPAKOAOUDEI

T Sadikaoieg Miotomoinong MoldTNTag TWV ETAIPELWV.

O eTatpeieg Tou Opilou epapudlouy To MPATUTO AUTO

Kat mpogtolpddovtal va motomnoinfolv eviog Tou 2017 kai 2018
e Tn veotepn €kdoon 1SO 9001:2015.

MapdMnAa ot etaipeieg Tou Opilou, moTomolouvTal

KAl AEITOUPYOUV CUUHOPPOUHEVES HIE ETIITAEOV TIPOTUTTA

Kl TIOTOToINTIKA avaloya pe TN §paotnplotnTd Toug

Kal e 0TOX0 TNV KaAUTEPN Suvatr U PETNON TWV TTEAATWV
TOUG Kall TN ouvexn BeAtiwon.
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IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Apacnpomreg TV eTalpeldv Tou Opidov Quest pe niotonoumcelg

Info Quest Technologies Mictonowntiké Zuppoppwong Zuctiparog Awaxeipiong Mowotntag EN ISO 9001: 2008

- Ixedlaopdg, avantun, ouvtipnon Kat napoxn AUCEWV Kat eQappoywv MANPOQOPLKAG
Kat TRAEMIKOWVWVLWV.

- Mapaywyn - ZuvappoAdynon H/Y.

- Atavopn kat Texviki Ynootiptén ouotnpdtwy UnoAoylotav Kat SIKTUwv.

- Ynootipi&n diktiou GUVEPYATWV CUCTNHATWY MANPOPOPLKAG KAl TNAEMIKOVWVIWV.

Mrivupa tou AleuBivovtog XupBoUAou Uni Systems

Quest ZuppEeTOXWV

OMIAOX QUEST

O ‘Opthog Quest

Ou A&iec pag

Etapki AwakuBépvnon

AweBveig MNpwtoBoulieg kat Luppetoxeg o Dopeiq
Y1aBpol otnv lotopia tou Opidou Quest
Ouyatpikég Etatpeieg tou Opidou Quest

Uni Systems, OAokAnpwuéveg

Motonowntiké Zuppépewong Zuotiparog Awxeipiong Mowétntag EN ISO 9001: 2008
- Xxedlaopsg Kat Mapoxr Ynnpeotcv OAoKArpwaong Zuotnpdtwy.

- MwAoeig kat YnootiptEn MAnpogoplakwy Luotnpdtwy Kat ATdwv.

- Ixedlaopeg, Avdntuén kat Ynootripign Aoylopikou.

- Mapoxn Ynnpeowwv Kévipwv AedopEvwy.

- Mapoxn Ynnpeowdv Exnaideuong kat eni tw €pyw YNootpiEng.

- Mapoxn unnpeotdv Wnegonoinong, Ene&epyaciag kat Tekpunpiwong YAwkou.

Movonowntiké Acgaleiag ISO/IEC 27001: 2013

- Ynnpeaieg YnoloyiotikoU Néoug napoxng Ynodopwv, MAat@épuag
kat AoylopikoU wq Ynnpeotia (laaS - PaaS - Saas).

- ®hogevia MANpo@oplakwV Kat TNAEMIKOWWVIAKWY LUCTNHATWY
Kkat napoxn unnpeotwv og Kévipo Aedopévwy Tng etatpeiac.

- Xxedlaopde, eykatdotaon, dlaxeipon
Kat YnootiptEn ouatnudiwy MANpo@optkig Kat TNAEMIKOWWVLAY.

Motonowntiké Xuppéppwong Lvctiparog Awaxeipiong Mowéwrag EN 1SO 9001: 2008
- Ynokatdotnpa Poupaviag: Mapoxr GUPBOUAEUTIKGV UNNPEGLLY, UNNPECLLV UAomnoinong
Kat ouvTiPNONG OAOKANPWHEVWY UCTNPATWY NANPOYOPLIKAG.

Motonowntiké Xuppéppwong Evctiparog Awaxeipiong Mowéwrag EN 1SO 9001: 2008
- Epnopia Mpoidviwv Apple, Aoylopikou Kat Meptpepetakav.

NUoelg MAnpo@opkig

Cardlink, HAektpovikég ZuvaAhayeEg iSquare
Quest on Line, HAektpovikd Epndplo 4
iSquare, Enionpog Atavop€ag npoidviwv Apple

iStorm, AAucida kataotnudtwv ACS

Apple Premium Reseller

Quest Evepyelakn, Avaveioteg

nnyég Evépyelag

ACS, Taxupetapopég & Taxudpoptkeég Ynnpeoieg

BriQ, Avivupn Etaipeia Enevdloewv
o€ Akivntn lNeplouaia

Awakpioelg Quest Holdings / Opihou Quest

Movonowntiké Zuppéppwong Zuotiparog Awxeipiong Mowétntag EN ISO 9001: 2008
- Metagopd eyypd@wv, Hikpodepdtwv Kat SEPATwV Viog 24 Kal 48 wpwv.

- Metagopd eyypdepwv uPnAng acgdAetac.

- Metagopd Actypdtwv Aipatog, dAAwv Blohoyikav Ouclav Kat padlevepywV UNKWY.

Moronowntixé Xuppéppwong Luctiparog Mepiparovuxiig Awaxeipiong EN 14001: 2004
- Metagopd eyypd@uwy, UIKPOSEUATWY Kal BEPETWY EVIGG 24 Kat 48 wpwv.

Ayopéc nou E€unnpetouvtal and tov Optio Quest

YneUBuveg lNpopnBeleg
H ®wooopia tng Mowdtntag otov Opro Quest
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Awaxeipion Biwopng Avanténg

AwaBouAeuon e ta Evdlagpepdpeva Mepn

O 'Ophog Quest oTo MAAICIO TwWV SPACTNPIOTATWY TOU, EMKOIVWVEI, CUVEPYALETAL KAl AANNAEMSPA e TTOMEG Kalt SIOPOPETIKEG
KOWWVIKEG OUASEC, Tou amoTteAolv Ta Eviagpepopeva Mépn Tou.

Ev3wpepopeva pépn Opilou Quest

popnBeuUTEQ
/ Zuvepydteg

Epyadopevol

Epnopiké Aiktuo
/ Npdkropeg

Méroxot

Kowwvikoi
®opeic / MKO

Méca
Evnpépwong

Oeopkoi /
Kavoviotikoi
Dopeig

Emuxepnpaniki
Kowvétnta

HATOOLKOVOHLKOi
®Dopeig /
Enevdutikni

Kowvétnta

O1 KUpLeG opadeg Evdiagepdpevwv Mepwv Twv Buyatpikwy etalpeiwv Tou Opilou, mpoékupav and Tov cuvSuaoud Tou emmédou
eMiGpaong SIAPOPETIKWV KOWWVIKWV OpAdwY 0Tn A&ttoupyia Kat Tn BIwotpotnTd Toug, aANA Kal TG emidpaong TG Aertoupyiag
TOUG OTNV KABE KOWWVIKK opada.

Enidpacn OpiAov Quest - Eviwapepopévav Mepov

Enidpaon twv Eviwapepopévv Mepdv EniSpaon g Actroupyiag tou Opidov Quest
ot Astroupyia Tou Opidou Quest ota Evdiwapepopeva Mépn
MeydAn Métpa EAdxiotn Ayvwotn
i KaB6Aov
Mevd
Kipla EvOlagepdueva Mépn uPniou
Evdlagpepdpeva Mépn plokou yla tov Ouo
Métpua

EAdxiwotn i ka@6Aou , , . . .
Evdlagpepdpeva Mépn Evdiapepdpeva Mépn xapnAig
nou xpeldlovat e0WKN PeTaxelplon npotepaLdTNTAG

"Ayvwot

AIAXEIPIZH BIQX IMHY ANATTTY=HX> OR1102-40| R 10242 GR1 10243
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Ta EvSlagepdpueva Mépn yia tov ‘Opho Quest, Ta omoia
opioTnKav w¢ KUpla Kal cuppeteixav otn dtaBovAeuon ya Ty
KOTAPTION TNG OUYKEKPIUEVNG €kdoong TG EkBeong Biwoung

Avamtuéng gival ot Métoyol, ot Epyalopevol, ot MeAdreg, ot
MpounBeutéc/ Zuvepydteg kat o Epmopikd
Aiktuo/TpdKTopEd.

Anawioeg kat Tponot Emkowvwviag pe ta Eviwapepopeva Mépn

Evdiagpepopeva Baowkég Anatrioeig & Tolee 5 ‘ Yuxvétnta
Mépn Tpénog Andkplong Opidou Quest R Enkowvwviag
METOXOI Ou pétoxot evdlagepovtal yla v avantuén - Turpa EEunnpémong Metéxwy

kat tnv eEENEN tou Opihou Quest, yia tn
Buwodtnta, v aténon tng a&lag Kat Twv
kepdWV Twv Etalpelcdv tou.

Tpdénog Andkplong: Enevduoelg, véa
ouoTApaTa Kat BEATiwoN Twv 0pyavWTIKWOV
SOV yla Tov €AeYX0 Kat Thv npoaotaocia
Twv Etapeidv, aAAG Kat yla T eukapieg
yla avdntuén Kat kepdopopia.

- Etiola Mevikn Tuvéleuon Etiola

- Etiolog Anoloyiopdg Xpriong
& Anoloylopog Buoyng Avantugng

- Avakowvwoelg XA

- Aladiktuakdg ténog Opthou Quest Awapknig
kat Etaipelcv

EPFAZOMENOI Ot epyaldpevot entBupoly éva aopaAgq
nePLBAMOV, avVIaywVIOTIKEG apOLBEG,
eukalpleg avantuéng, owatA evnpépwon
KaL OLKOVOUIKN gupwatia Tou Opidou.
Tpdnog Andékplong: Evioxuon twv

- Epeuva Ikavonoinong AvBpwnivou AuvapikoU Aetiq
- Eowtepikég ouvavtioelg AleuBuviwy,
Managers, lNpoiotapévawyv Etiowa

- EVvNpepWTIKEG EKONAWOELG

- Yuvavinon twv ANVtwv XupBolAwy

EKNAOEVTIKWOV NPWTOBOUNAY yLa TV ; . Mnviaia
Avdntuén tou AvBpwdnivou Auvapikou, - Aetaipikég ouvavtricelg —
ouppeToxKdtnTa, aglokpatia, avantuén - Here we are - Aadiktuakdg ténog
de€lotitwy, BeAtiwon Tou epyactakoy ya 1o avBpwnvo Suvapiko
nepBaAovIog. - Kyros (nAektpovikd Bulleting Board)
- Emails tpnpatog avBpwnivou duvapikol ,
- HAektpoviké Mpdypappa EEunnpgnong, Dapkric
Avdntuéng kat AgloAdynong AvBpwnivou
AuvapikoU Orion
- HAektpovikn dladikaoia unoBoAng
1OEWV Kal npotdogwv
NMEAATEX Ot neAdteg anattolv kawotdpa npoidvia - Awadiktuakol ténot Opihou Quest Kat eTalpeldv
Kal unnpeofeg UPnAWY NpodLaypagwy, - AsXtia Tunou
0€ QVIAYWVIOTIKEG TIHEC. Enlong, emBupodv - Aagripton
GEBGUFQ riolotma, agloniotia Kat - Tunpa EEunnpétnong MeAatwv / Call Centers Awapkiig
unootApLEn, o€ GAoug TouG TOHE(S. “Help Desk T C EE 3
Tpdnog Andkpiong: Zuotnuatiki P DESK TEXVIKNG EQUNNPETNONG
napakoAoUBnon Kat Kataypagn napandvewy. - Tpripa Hopqnovmv .
"Epeuvec tkavonoinong MeAatav. - HAektpovikn Enkowvwvia / Newsletters
YTOTOTIKEG QVAQOPEG HE MOLOTKG - Epeuveg edvag Euiowa
Kal MNOCOTIKG OTOWXE(D Yyia TNV UNOoTAPLEN - 'Epeuveg Ikavonoinong / EEunnpétnaong MeAatcv
Kat TNV anoTEAEOHATIKOTNTA TWV AETOUPYLWY - YUVAVIAOELC Avé
o€ KdBe etapela. - Eknawdeuoelg / EKdnAwoeLg nepimwon
NMPOMHOEYTEX Ot npopnBeutég entBupolv pia ddoyn - Yuvavtnoelg / EkOnAWoeLg
JEYNEPTATEE  ouvepyaoia ye tov Optho Quest og 6Aoug - HAektpoviKn enikovwvia
T0UG TopelG. Enfong, emBupolv ™ = Aetia Tonou
dnploupyia VEwv Npoidviwy Kat UNnpECLav,
NV Napoxn TeExvoyvwaoiag Kat v
npwtonopia, Tnv e§unnpétnon Kat v
lKavornoinon Twv NEAATWY, KATAPTIOHEVOUG
£pYalBpEVOUG, TNV AOQAAELD TWV UNOSOHWOV Aapkic / Avd
Kat Tnv KaAdTtepn duvatr olovopiknA enidoon nepimwon
tou Opihou. - MpoPoAn, Eknadevoelq
Tpdénog Andkplong: XuvEnela Kal cuvepyaoia
pe toug lNMpopnBeutés. YioBEtnon twv
OLEBVLIV NPAKTIKWY Kal CUCTNHATWY yla TV
KGBe enw@eAn ouvepyaoia. Zuotnuatkn
a&loAéynon npopnBeuTY.
EMIMOPIKO To Epnopkd Aiktuo twv Etalpeldv tou - Yuvavtioelg pe Eknpoownoug tng etalpeiag
AIKTYO / Opihou Quest (Epnopikoi Fuvepydreg, - ExdnAwoelc / Mapouatdoelg
NMPAKTOPEX Mpdktopec). enntd Slapkn evnuépwon, - Eknaideloeig ’ )
kaBodriynon Kat unootpt&n tdco oe BEpata ~Aektia Tonou AIUPKnS / Ava
EMMOPIKA, 600 Kal TEXVIKA. neptntwon

EnBupel kahoUg okovopkolg 6poug
ouvepyaolag, véa npolévia Kat Unnpeoieg.
Tpdnog Andkplong: ZUoTNPATKA uNooTthpLEN
Kat eknaideuon tou Epnopikou Awktdou.

GRI102-40  GRI102-43 | GRI 102-44

- Intranet epnopkoy diktdou

- HAektpoviki Enkowvwvia
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MME Ta MME enBupolv tn ouoTtNPaTIKA - Tpageio Tunou & Anpociwv Ixéoewv
Kat a€lOnotn evnpépwon yia Tiq - TuvevteUZelg / ekBAWOELS yia Tov TUro
gpgmnplorméq,,;u USOTE)I\EOUOTU KaL e - Avakowwoelg / Agtia Tunou / Alagriion Aupkic / Avé
pdoeig Tou Opidou Quest. B Py, g g
Toomoc AnGKpIoNC: TUCTUGTIKN Aadiktuakég ténog Opidou kat Etalpetcv nepimtwon
avtanokplon Kat enikovwvia pe 1@ MME.
Katapétpnon ng anoteAeopatikétnNTag twv
Héowv oty enkovwvia.
OEXIMIKOI / Baowkn endiwén twv Oeopikwv Gopéwv, - Yuppetoxn oe dpyava Gopéwv kat Opyavioewv
KANONIETIKOI  &ivat n Swagdveld Kat n GUPHGp@won tou - TUPLETOXN OE OUVEDPLO Kal GUVEAEUOELG TOUG ) )
®OPEIX Opidou Quest He Toug LOXUOVTEG VOHOUG - YUPPEToXA 08 Anpdotec AlaBouNeUoES ALapKng / Avd
KaL KAVOVIGHOUG. , , - Awadktuakég ténog Opidou Quest neptrtoon
Tpdnog Andkplong: MARPNG ouppdp@won
HE ToUG Kavoviapoug Kat Tn vopoBeaia.
XPHMATO- Owovopikn enidoon & Puwon avantuén - TuApa EEunnpétnong Metdxwv
OIKONOMIKOI  tou Opidou Kat Twv Buyatpkwyv tou, adgnon - Ethowa Mevikh Tuvéleuon Euiowa
®OPEIX / TWV KEPOWV Kal ENEVOUTIKEG KIVAGELG. - Etiotoc Anooyiopdc Xpranc
EMENAYTIKH Tpdnog Andkplong: Enevduoelg a&lonoinon & Anohoylopée Bdoyng AvAntugng
KOINOTHTA EUKALPLAY, avantuén g kepdowopiag. = Avakowoeic XA
- Aladktuakdg ténog Opthou Quest kat Etatpeldv Mapkic / Avd
- MNapouaotdoelg oe Enevdutikd Kowd nepintwon
- XUotnpa dlaxeipiong Kivdivwv
EMNIXEIPH- H enwxepnpatikn kowétnta ¢ntd - Aladiktuakog ténog Opihou Quest kat Etatpelwv
MATIKH ouvepyaoieq. MpwtoBouAieq yia v ) - Evepyn ouppetoxn os EnayyeAuatikodc gopeiq
KOINOTHTA npowBnon Kowwv endIdEewy. aviaMayn - Enttponéc Ka SpdoelC, TULETOXA 08 TUvESpLa Aok
Texvoyvwoaiac, Tpdnog Anékplong: LapKNG
Yuppetoxn og Enwxepnpatikods @opeiq
& enixelpnpatikd fora.
KOINQNIKOI Ot Kowwvikoi ®opeig kat ot MKO,
®OPEIX / MKO  anoBAgnouv otnv unootipLén twv
NPOYPAMHETWY Kal TwV NPWTOROUALLY TOUG, — , , . .
KaBwg Kat otnv kavornoinan opyavikwv - fpagpeio Tunou & Anpiooiwv Ixéoewy Am%g?n/uﬁ;g

avayKw@v yla tn Agtoupyia toug.
Tpdnog Andkpiong: Mpoypdppata dpdoswv
EKE kat avtandkplon og atrpata.

KaBoplopdcg Ouotaotikwv Bepdtwy Biwowng Avdntuéng

la 10 2016, n Sadikacia kaBoplopou Kal lEPAPXNoNG TNG
OuolaoTIKOTNTAG TWV AVAYVWPICHEVWY BepdTwy Tou Opilou
Quest, mpaypatornot|Onke o€ cup@wvia pe Ta Néa Mpdtumna
GRI, Baciotnke otoug 17 Maykdououg Xtdxoug Biwotung
Avamtuéng (SDGs) Tou Opyaviopot Hvwpévwy EBviv (OH.E)
Kat éNafe undPn TIC ISIAUTEPOTNTECG TOU KOIVWVIKOTIOAITIKOU
TIEPIBANOVTOC Kl TwV TOUEWV TIoU §pacTnploToLEiTal

0 ‘Ophog kat ot Buyatpikég Tou Etaipeieg, kabwg kat Tn

KUpla Eviagpepoueva Mépn, avadeixbnkav tTa ouclaotikd

Béuata, Ta omoia ennpedlouv TIC KPIOELS Kal TIG amo@ATEL TOUG,

KaBWwe kat 6oa BEpata SnUoVPYOUV ONUAVTIKEG OIKOVOUIKEG,
KOWWVIKEG Kal TIEPIBANOVTIKEG EMOPATELS Kal Ta oTToia
amarovv Slaxeiplon amd MAevpdg Twv Etatpeiwv Tou Opidoy,
TIPOKEIUEVOU VA EMTEVXBOUV Ol OXETIKO{ ZTOXOI Blwotung
AvamnTuéng Toug omoioug emnpedlouv. AVaAUTIKA Kal OTO
mAaiolo Tng Stadikaociag KaBoplopou Kal lEpApXNOoNG TwV

OTPATNYIKY OTOXEUOT| TOUG Yl TA EMOMEVA TTEVTE XPOVIA.
Méoa amo ) dladikacia autr, 0TV Omoia CUPUETEXAV KAl T

Avayvwpion onpavTikwv Ogpatwv

Aappavovtag umoyn TV MOAUTAOKOTNTA Kalt TN
SapopeTikdTNTA TwV ETatpeiwv Tou Opidou Quest, oTo MAaiclo
E0WTEPIKWY OUVAVTIOEWV Kalt SIaSIKACIWV avayvwpiong and
eEWTEPIKEG TINYEG, KaTtaypdgnkav Béuata Ta omoia &ite
ouvdéovtal pe eMOPACELS Twv SpaoTnEIoTATWY Tou Opilou Kat
Twv Buyatpikwy Tou ETaipeliv oe evdlapepopeva pépn eviog
Kall EKTOG Tou OpYAVICHOU, EITE £XOUV OIKOVOUIKES, KOIVWVIKEG
Kat TEPIBAANOVTIKEG EMOPATELG OTN Blwotun avamtuén Tou

AIAXEIPIZH BIQ> IMHY ANATTTY=H>

OuolaoTikwy Ogpdtwy yia tov Opiho Quest, akodoubribnkav ta
TIaPAKATW Bripata:

Opidou aMd kat eupUTEPQ, OTO TIACIOIO TWV 17 ZTOXWV
Biwotung Avamtuéng tou O.H.E. H diadikacia autr) faciotnke
oTI¢ GRI ApX£G TNG ZUPPETOXIKOTNTAG TwV EvSilagepdpevwv
Mepwv kat Tou MAatciov Biwoipotntag.

Méow autrg Tng Stadikaciag kataypd@nkav 24 avayvwpiopEva
B¢parta, Ta omoia £xpiav MEPAITEPW AVANUONG KAl TIPOCOXNG
Kal Ta omoia avagépovtal otov Xaptn OuclacTikoTnTag Tou
OaKONOUBEL.

GRI102-40 GRI102-43 GRI 102-44 GRI102-46 GRI 102-47 GRI102-49

SUSTAINABLE
DEVELOPMENT

N
3ALS
“aw

G

29



‘EkBeon Buwoiung Avdantuéng 2016

IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST

NF’ AIAXEIPIXH BIQYIMHE ANAMTY=HX

Awaxeipion Buwoung Avantuéng

KaBoplopdg Ouclaotikwv
Oepdtwv Biaoung Avdntugng

Xdptng Ouctaotikdtntag Oepdtwv
Biwaowung Avantuéng

Ot Z1dx01 Bidhawung Avdntuéng

AIOPA
L lg-©

ANOGPQITINO AYNAMIKO

»"I&*’ . MEPIBAMON

' KOINQNIA

¥

=26@
MEAAGNTIKOI STOXOI

fi\ MAPAPTHMA

lepapxnon kat emAoyn OuclacTIKWY OgpdTwv

Katd to Seutepo Briua, akohoubnoe n IEPAPXNON TWV OXETIKWY  YIA TN OTPATNYIKH Tou Opilou, CUPPWVA HE TIG A§IOAOYAOELS

BeATWVY, TIPOKEIUEVOU VA avayvwploTouy Ta OUcIaoTiKA Twv Kuplwv Evilagpepdpevwy Kat we TPog T onuacia Twv
O¢uata mou Ba cupmepIAngBolv otnv ExBeon Biwotung eMOPACEWVY TOUC OTNV EKTANPWON TOU OPAUATOC
Avartuéng tou Opilou Quest kat Ba amoteNécouv TN Baon Kal TNG OTPATNYIKNAG Tou Opilou.

Mo avaAuTikd, Ta avayvwplopéva Béuata lepapxrbnkav cup@wva Pe TG GRI Apxé TG ZUMMETOXIKOTNTOG
Twv Evlagepopevwv Mepwv kat Tng OucIaoTIKOTNTOG EVavTt TwV £§1G KPITNPIWV:

o T ONUAVTIKOTNTA TV EMSPACEWV TOUG OTOUG ZTOX0UC Biwaoiung Avamtuéng tou OHE.
o Tn ONUAVTIKOTNTA TWV EMOPACEWY TOUG, OTO ETTXEIPNUATIKO UOVTENO, TN GrNn
Kal TV Ikavotnta Tou Opidou Quest va EMTUXEL TOUG OTOXOUG TOU.
* To katd mdoo emnPeAlOUV CNUAVTIKA TNV KPioN Kal TIG ATOQACELC TWV EVOIPEPOUEVWV LEPWV.

Ta 10 mpwta ot ANiota a&loAdynong Kat lepdpxnong, emAéXOnkav we ta OuolaoTikd Oéuata
mou Ba avarrtuxBouv otov Amohoylouod.

* Ikavonoinon kat e§unnpémnon neAatdv * Avdntugn o€ VEeg ayopEG Kat Swatiipnon TG NyETKAG

* Owovopiki enidoon kat unetBuvn Sraxeipion 08€ong TV eTalpeldv Tou Opilou otnv ayopd
TWV ENATOCEWV TNG OIKOVOHIKIG Kpiong * Yyeia kau acpdAewa Twv EpyaiopEvav

* Kavoviotiki cuppép@won * Exnaidcuon Kat eNPGP@PWON TWV EPYALOHEVWV

¢ EEEMEN Kal KawvoTopia UNNPECIAV KAt NPoiovIwV * AcpdAcia unodopdv kat business continuity

¢ [pootacia npocwmxOV dedopevav * AvBponiva Sikaidpata otnv epyacia

Ma ta Bépata autd, opiotnkav ta Opla emidpaong, To mov dnAadr mpokaAeital n emidpaocn, aAd Kal To TTWG
0 OpyaviopoG EUMAEKETAL e AUTEC TIC EMOPAOTELC, gite og emimedo Opiloy, ite o€ emimedo Ouyatpikwv.

o YNUEWVETAL TTWG KATA TNV EMKUpwon Twv OUsIaoTIKWY OgUdTwy, TTou akoAoUBNOE, eMAEXONKav amod Tig
Aoiknoeig Twv Etaipeiwv kat tou Opilou Ta €€N¢: i) Ta ouotaoTtika Bépata «Owovopikry Emidoony» kat
«YmevBuvn Slaxeiplon EMITTWOEWY TNG OIKOVOUIKNAG KPIoNG» va TTapouatacTtouy padi urd tov Titho
«Oovoik emidoon & YmeuBuvn Slaxeiplon EMMTWOEWY TNG OIKOVOUIKNG KPIoney, i) Ta Bépata «Avamtuén
O€ VEEC ayopEg» Kal «Alatripnon TG Hyetikng ©éong otnv Ayopd» va avamtuxBouv padi umé Tov Titho
«AvAmTuEn o€ VéeC ayopéqg kat Alatripnon tng Hyetiking ©éong Twv Etaipeiwv tou Opilou otnv ayopd» Kat iii)
0TV £vOTNTA TTOU TTAPOUCIACETAL TO OUCLAOTIKO Bépa «KavovioTiKh ZUPHOp@waon» va avaluBouv Kat Ta
emuépoug Bépata «MPaKTIKEG UTTEVBUVOU avTaywVIoHOU» Kat «KatamoAéunon tng SlapBopdc.

EmkUpwon Twv OuclacTIKWV Ogpdatwv

H emkVpwon Twv OuclaoTIKWY Ogpdtwy €yive amod T Aloiknon touv Opilou Kat Tig Aloikioelg Twv Etatpeiwv Info Quest
Technologies, Uni Systems, iSquare kat ACS, Tou GUMHETEIXQV O auTtrv TNV EKBEON, P 0TOXO TNV IoOPPOTINUEVN TIAPOUGiaon
Twv OUCIACTIKWY OEUATWY Kat TNV EEACPANION TNG TIAPOUGINoNG TOOO TWV BETIKWY 600 Kal TWV ApVNTIKWVY EMSPACEWV TOUG.
3TN OLVEXELD, TIPOETOACTNKAV ard TV OpdAda ZuVTOVIoHOoU Kal EMmKoVwvRBNKav oTIC opddeg Twv Etaipeiwy, ot S1adikaoieg
Kal To oUOTNA CUANOYRG TTANPOPOPIWY TTou Ba akoAouBouoay, KaBWwE Kal oL amapaitnTES SIEVKPIVIOELS YA TIG
Anuootonotroelg AloiknTikng Mpooéyylong kat Toug Agikteg ou Ba mapouotalovtav otnv EkBeon.

GRI 102-44 GRI102-46 GRI 102-47 'GRI 102-49
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, , 350 7. Ikavonoinon Kat eEunnpéaon neAatav
YXETKG ME TNV €kBeon . 1. Owovopikn nidoon Kat unelBuvn Slaxeiplon
= ENNTWOEWV TNG OLKOVOMIKNAG Kpiong
A z o 10. Kavoviotkn cuppépewon
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Quest ZUUUETOX&JV -] 17. Exnaibeuon kat EMuop@won Twv £pyalopévwv
's 12. AcgdAela unodopwv Kat business continuity
18. AvBpaniva diKaldpata otnv epyacia 23
B 15. Enwowwvia petagl epyaopévav D
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b — (Cleantech / KukAwn Owkovopia)
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22. Exnopnég aepiwv tou Beppoknniou
Awaxeipion Budoyung Avantuéng 2,00 19. Kowwgeheig Spdoeiq
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Ou X1dxo01 Bidoung Avdntuéng 1,00 1,50 2,00 2,50 3,00 3,50 4,00
Inpavukoémra emdpdaccwv otn Brdcin avdntugn
V4 r ’
O 2téxot Biwaowung Avantuéng
2 oo ATOPA Tnv 1n lavouapiou 2016, TéBnkav emoruwg o€ 1oXL ol 17 Ztdxol Biwaotpot Avamtuéng (XBA) tng Atévtag yia Biwoiun Avarmtuén
2030, ot oroiol gixav LIOBETNOEL amd NYETEC TOU KOOMOUL Tov ZeMTEURPLo Tou 2015 o€ pia IoTopIKr ZUvodo Kopuerig tou OHE.
Méow auTwV TwV VEWV XTOXWV, TTOU Eival EPAPHOCILOL OE OAOUG, Ol XWPeG Ba EeKIvioouv TPOOTIABELEG yia TNV eEANeWPN KAOE
ANOPQIINO AYNAMIKO

HOPPNG PTWXELAG, TNV KATATTOAEUNON TWV AVICOTHTWY KAl TNV QVTILETWION TNG KAILATIKAG aAayrig, evéow Ba StacpaliCouv
WG Kaveig ¢ pével oto meplBwplo.
] %YIQV . MEPIBAAAON O1 17 autoi Xtdxol, amoTtéAecav To TAGICIO ava@opdq yia TNV EpApXNon Twv Bepdtwy we mPog Ti§ emEpdoelg Toug oth Biwoiun
t Avarmtuén tou Opilou kat Twv Etaipeiwv tou.
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IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST
\ufg, AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E§unnpétnon MeAatwv

Owovopkn Enidoon kat YnedBuvn Alaxeipion
Enintwoegwv tng Owovopiknig Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g

Hyeukng O€ong twv Etapeiv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon
E&EAEN Kal Kawvotopia Ynnpeowwv Kat Mpoidviwv
Mpoatacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela

ANOPQIMINO AYNAMIKO

P
{1 MEPIBAMON
H—

KOINONIA

_6(;)

MEAAONTIKOI XTOXOI

I\fi\ MAPAPTHMA

Ayopa

lkavorioinon kat EEunnpgtnon lNMeAatwv Ouoraorucs

B€pa

H kavomoinon Twv mehatwv gival éva amo Ta KUPLA OUCTATIKA TTOU UITopoUV va eyyunBoUv Tn HakpdOxpovn TopEia Kal emtuyia

Tou Opilou Kal TNV EUNPEPIT TWV ETAIPEIWDY TOU.

Extd¢ and Tig onuavTikéG emMSPACELC TTou €xel To BEua TG IKavoroinong Kat eUNNPETNONG TWV TTEAATWY OTO ETIXEIPNUATIKO
HOVTENO, TN @rin Kal TNV IKavdTnta Tou OUilou va eMITUXEL TOUG OTOXOUG TOU, EVOLOPEPEL ONUAVTIKA TA EVOIAQEPOUEVA €PN
Tou Opilou kat Snuoupyei, mmiong, eVPUTEPES EMOPATELS OTN BILOIUN AVATTTUEN TWV AYOPWY KAl TWV XWPWV OTTOU

Spaotnptomolouvtal ot BuyatpikéG Tou Opiou.

To mpooSokwpevo emimedo Ikavommoinong Kal eEurnPETNONG
TIENQTWV EMTUYXAVETAL OTTO TN OLVEYXH EMEvOUON OTNV TTAPOXN
KAIVOTOUIKWY AUCEWY, TIPOIOVTWY KAl UTTNPECLWY, TN OUVEXH
BeAtiwon Twv umodopwv TTou 08NYEL OTN AEITOUPYIKN APIOTEIQ,
TOV QUOTNPEO TTOLOTIKO EAEYXO YIa TNV KAAUYN TwV
TPOJSIAYPAPWY TIPOIOVTWV KAl UTINPESIWY, TNV ETTTEVEN

TOU PEYIOTOU EMITESOU ACPANELAG, TA LETPA TIPOOTAGIAG

ToU TTEPIBANNOVTOC Kal TNV OAOKANpWHEVN Kat urielBuvn
evnuépwon Twv meatwv. O OUINo¢ ouVEIoPEPEL EUpUTEPA

otn Biwotun avantuén péEow Twv eMSPACEWY TOU OTOV

MNwg daxelptlduaote 10 BEpa

O eTatpeieg Tou Opidou Quest emevEUoOLV CUOTNUATIKA OTN
BeAtiwon tng €U PETNONG KAt TNG IKAVOTIOINONG TWV TTEAATWV
Uéoa amd éva oUVOAO TTONITIKWY, ApxwV, SECUEVCEWVY Kal
Stadikaoiwv. Ot TONTIKEG Kal ol apxEG auTég yadouv and tnv
Motk Motdtntag Tou Opidou Kat TeplypdovTtal otnv
evotnta «Etatpikn AlokuBépvnony. Kdbe etaipeia, avoroyws
TOU TUTTOU UTTNPECIWV I\ TIPOIOVTWV TTOU TIPOCPEPEL, EXEL
SlapOopPETIKA TTPOoEyylon 0To B€ua, aAd TTAvTa 0 KOVOG
TIOPOVOUAOTAG Eival N HEYLOTN IKAVOTIOINGN TOU TIEAGTN.

'OAeg ol Talpeieg, SIEPELVOUV CUVEXWC TIG AVAYKES KAl TIG
€MOUIEC TWV TTEAATWY, PECW KOBNEPIVAG ETTIKOIVWVIAC,
OUOTNHATWY SIOXEIPIONG TTAPATIOVWV KOl EPELVWIV
IKavoTroinong. Amé tn MEAETN TwV TTANPOPOPIWV TIOU
OUN\éyovTal Katl avaivovtal, avaoyediaovtal TpoidvTa,
unnpeoieg Kat Sladikaoieg, WOTe TAvVTA va EMTUYXAVETAL N
KOAUTEPN EUMELPia OTN OX€ON TIENATN — TAIPEIAC.

Info Quest

TECHNOLOGIES

Néeg AUoelg kat unnpecieg

YNPLAKO PETACKNMATIONO, KABWG OTIC apXES TNG UITELBUVNG
TIOPAYWYNG KAl KATAVAAWONG.

O eTatpeieg Tou Opilou elodyouv Kat Slaxéouv oTnv eyxwpla
ayopd UPNARG TToldTNTag AUCELG KAl UMTNPETIEC, SivovTag 0Toug
‘ENANVEG KATAVAAWTEC, EMIXEIPOELG KAl OPYAVIOUOUG TN
SuvatdTNTa VA YVwpioouv Kat a&loTmolroouy oG OQENGG TOUG
TG Kopugaieg e€eNifelg Tng Siebvolg ayopdc, woTe GUVONIKA va
avaBabuodei kat va yivel TeploodTEPO TTOIOTIKG KAl GUYXPOVO,
1o mepIBANoV Kat va avaBabuobei n mootnTta {wng Kat n
QVTOYWVICTIKOTNTA.

O1 Al0IKNOELG TWV ETAPEIWV SECUEVOVTAL YIA TNV TIOIOTNTA TWV
TTAPEXOUEVWV TIPOIOVTWY Kal UTINPECIWV CUUPWVA PE TNV
MoAttikn MotdTtnTag, v e@appolouv cUOTNHA SIACPANIONG
ToL6TNTAC O€ CLUPYWVia e To S1EBVEG pdTuTio ISO 9001:2008.
Emiong oAU onuavTiko pdAo otn Slatripnon Tou MoLoTIKOU
emméSou e€ummpéetnong, dtadpapartiel n ouvexng ekmaidevon
Kat n avamtuén tou AvBpwmvou Auvapikou.

H avafabuion twv mapexdHEVWV UTTNPECIWV KAl CUCTNUATWY
UTIOOTAPIENG TWV TTEAATWY, ATOTENEL S1APKH OTOXO Yl ONEG TIG
etaipeieg Tou Opilou. Mpog Tnv katevBuvon autr, To 2016
TIPOYHATOTTOIONKAV CUYKEKPIUEVEG SPATELS TTOU APOPOUV:

* 31N BeAtiwon Twv oXETIKWY S1aSIKACIWV
e 3TN ouOTNMATIKA TTpaypatomnoinon Epguvwyv
Ikavoroinong Mehatwv.

H Info Quest Technologies, [ To POAO TNG PEYANITEPNG TIVANG EICAYWYNG VEWV TEXVOAOYIWV 0TNV EANGSQ, GUPBANEL OUCIAOTIKA
OTOV PNPIOKS HETAOKNUATIOUO TNG EYXWPLAE AYOPAC. ZTOXEVOVTAG OTNV KAAUTEPN SuVATH QVTATTIOKPION OTa VE Sedopéva TNG
YNQLAKNAG OIKOVOUIaE, N eTatpeia oxeSIAleL, avamtUooel Kat SIavEEL 0TV ayopd VEEG OEIPEC TTIPOIOVTWY, AUGEWV KAl UTINPECIWV
eotidlovtag otoug olyxpovoug UAwveCG: mobility, cloud kat big data.

ATOPA

GRI103-1 | GRI103-2
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MpooctuBépevn Aia oc Ynodopeg kat Astroupyia

Kuplo péAnua g Info Quest Technologies mpog tv (www.questoncloud.com), evw a&lomolei kat TAATQOpUA

katevBuvon tng Emyelpnotakrig Aploteiag (Operational TmpIEng Amogacewv péow Emyeipnpatikig Euguiag. Katd to
Excellence), amoteAei n ouvexn¢ BeAtiwon Twv umoSouwy TG 2016 mpaypatomor|OnKav onNUAVTIKEG EMEVOUOELC OTIG
H etaupeia alomolei odokAnpwpévn mateoppa SAP ERP, EPOPUOYEG, avaBabuifovtag onUAvVTIKA To emimedo

XPnolporolei NAeKTPoVIKA kataoTrpata B2B yia v mpourifela  e§umnpétnong,. Mpayuatomowdnkav:
mpoidvTwv (www.questonline.gr) kai Cloud unnpeoiwv

e Avapdabpion Tou B2B nAektpovikoU Kataotpatog www.questonline.gr, pe 0Toxo Tnv Taxutepn
avaltnon MPoIovVTWV Kat OAOKApwon Hiag mapayyehiog kat Tig ToAamAdoleg SuvatdTnTeg reporting.

o EumlouTtiopog Asrtoupyiwv Tou www.QuestonClLoud.com, pe oTtoxo tn BeAtiotonoinon kat amomoinon
NG PONG TWV TIAPAYYEAIWV KAl TNG TTAPAKOAOUONONG TWV CUVOPOUNTIKWY UTTNPECIWV.

« YAomoinon cuotrpatog CRM, yia kaUTepn Slaxeipton tou meAaTtoAoyiou Kal 1o eEATOUIKEUUEVN
€€UTINPETNON TWV TTEAATWV.

* Yhomoinon mat@éppag EDI, mpog MeAdteg kat MpopunBeuTég, e 0TOX0 TNV TMARPN autopatomnoinon
Kat Ynolomoinon tTng Stadikaoiag Twv mapayyeAwy Kat AOYIOTIKWY EYYPOPWV.

Néa KavdAwa Enikowvwviag

EvioxUovtag Tnv eatopikeuon Kal To TPOoWTIKO oTolkelo oTnv  Teams, Auoelg Collaboration, émwg o Microsoft SharePoint kat
EMKOVWVIa, N ETALPEiQ, Katd To 2016, a&lomoinoe cUYXPOVEG Skype for Business kat Suvapikrig Slaxeiplong oxéoewv Omwe To
N0oelg Business Social 6mwg to Microsoft Yammer kat Microsoft — Microsoft Dynamics.

Tunpa NwAicewv
Turipa Product
Management
Logistics
Texvixii
Ynootipi&n
EZunnpémon
ané Call Center
www.Questonline.gr
B2B e-shop Mpoiéviwv
www.QuestonCloud.com
B2B e-shop cloud unnpeoidv . o
_ . Néa npoidvia
EW"A"“' HAexrpovii Kal Unnpecicg
TwioAéynon
=Mobility / loT
=Cloud / Big Data

Texvikn Ynootipi€En

H Texvikr} Ymootrpién anmotehei onpavTikO TAEOVEKTNHA YIA TNV EMEKTEIVE TIC SPA0TNEIOTNTEC TOU, AVOAAUBAVOVTAG WG

Info Quest Technologies kal cuoTATIKO TNG OAOKANPWHEVNG e€ouolodotnuévo service center TNV UTTOOTAPIEN TWV HIKPWV
€€UTINPETNONG TTOL TIPOCPEPEL OTOUG TIEAATEG TNG. 2TIG EKTUTTWTIKWY OUOKELUWV TNG Canon, KaBwg Kat T urmooTtripién
EYKATAOTACELG TNG €71 TG Asw@. Kngloov otov Ay. . Pévn, TwV MPoidVTWV Xiaomi, TPAYUATOTTOIWVTAG CUVOAKA 44.384

S100é1el éva MARpw¢ Opyavwpévo Turiua TEXVIKAG
YmootnpiEng, mou Aettoupyei w¢ E§ouotodotnuévo

ETMOKEVEG TIPOIOVTWV. Katd tnv idla mepiodo,
TIPAYHOTOTIONONKE PIJIKK) AVOKAVION OTOV XWPEO UTTOSOXNG

EmokevaoTiko KEVTpo Twv PeyaAUTEPWY KATAOKEVATTWY, nehatwv (Reception), oTo Ktrplo TG Aewopou Knetool 125-
petal Twv omoiwv ot Apple, HP kat Lenovo, evw S100étet 127, Bedtiwvovtag mepattépw To emimedo e§uUMNPETNONG.
ONUAVTIKO 0PIOUO TIOTOTIOINHEVWVY TEXVIKWY OTTO TOUG H aflomoTia kat n TaxvtnTa anékplong Twv TEXVIKWY

KOTOOKEVAOTEG Kall £Xel SlakpIOei Kat' emavdAnyn yla 1o upnAd  Yrnpeowwv g Info Quest Technologies £xouv kepdioetl
eminedo ouvepyaoiag padi Toug. Katd 1o 2016, To Texviko TUAHA — emavellnupéva SIaKpIoEIC Og eupwTaikd emimedo.

GRI103-2
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YnedOuvn karavdAwon Kat napaywyn

H Info Quest Technologies, cuvepydletal pe EMVVUROUG Kal
Kata&lwpévoug POUNBEUTEC, TTou SlaBETouv LPNARG ToLdTNTAC,
Siebvwv mpodlaypagpwy mpoidva, Ta omoia Stac@aliCouv Tnv
unevBuvn katavalwon. EmmpooBeta, katd ) oxediaon Kat

TIOPAYWYH TV TTPOIOVTWY ISIWTIKAG €TIKETAG Sidel 18taitepn
onuacio otnv uMELBUVN KATAVAAWGON KAl TNV Ao@aAr Xprion
TWV TIPOIOVTWV AMd TOUG KATAVOAWTEG, E0TIACOVTAG OTOUG
TTAPAKATW AEOVEC:

* [IA\fipN CUUHOPPWON TWV TIPOIOVTWV HE TIG IOXVOUOEC OTTAITHOEL; AOPANELOG, EQYOVOUIAC, XOUNANG
KATAVAAWONG EVEPYELOG KAl TIOIOTIKWY TIPOSI0YPaAPWV.

* EN\nVIKéG 0Onyieg xpriong Kat cageic 0pot eyyunong og KABe TPoidv.

* \ETOUPYIA EMOKEVAOTIKOU KEVTPOU LYNAWY TIPoSIayPaPV.

* Mapoxr} UM PECIWV TEXVIKNAG UTTOOTAPIENG.

A&iel va avapepBei 0TI KATA TNV TTAPAYWYH TWV NAEKTPOVIKWY
umoloytotwv Quest yivovtat eavtAnTikoi éAeyxol
oupPatdTnTag Kat moldTNTAg OTNV TIoToTolNUéVN Katd I1SO
9001:2008 ypappr mapaywyng Kat Ta mpoidvta Aapavouv
moTomolioelg and TiG eTaipeieg Microsoft kat Intel yia BéXTioTn
XPron TOUG OTIG VEEC TEXVONOYIKEG TIAATPOPHES / AEITOUPYIKA
ovotpata. Emmpoobeta, éxel AngOei pépipva wote 1600 n
mapaywyr}, 600 Kal N CUOKELACIa Kal N TEKUNPiwaor Toug va
eival @INIKEG TIpo¢ To TEPIBANov -RoHS free & 80 plus efficient

uni.systems

TPOPOSOTIKA YA XAUNAK KATAVAAWON EVEPYELDG. AVTIOTOIX,
oTa mpoidvta Bitmore mpaypatomoleital TToloTIKOG ENeYXOG
mapaywyng ané tov avedptnto @opéa SGS kat ékdoon
Inspection Report, TakTiKo{ ENeyXOl EISIKEVEVOU EKTTPOCWTTOU
¢ Info Quest Technologies 0To €pyooTdoto KATAOKEUNAG, yla
Tov éAeyxo TG mapaywyng, CE Miotomoinon ac@dlelag yia tnv
NAEKTPOUAYVNTIKY akTivofBoAia kat Miotomoinon acedlelag yia
TO NAEKTPOAOYIKO UNIKO amd tov ave€dptnto gopéa KEMA.

Ma ™ Uni Systems, n anmoTteAeopatikr eEUMNEETNON Kal IKAVOTIOINGN TWV TTEAATWY TNG OTTOTEAEL AEDN TIPOTEPALOTNTA KAl AUTOG
givat évag amo toug Bacikolg Adyoug mou n Etaipeia Stakpivetal yia Tnv a&lomoTia Tng oTIC ayopég OTIC oToie SpaoTnplomolEiTal.
‘Eva Suvapiko mhaioto Aettoupyiag éxet avamtuxBei kat egeNiooeTal Pe Tnv Apodo Twv ETWV, To omoio TepINapBAvel Toug €€1G

kateuBuvTrploug Aoveg:

e Aéopevon Tng Aloiknong o€ éva HoKpOoXPOVIo TTAAICLO.

 Avamtuén evog maioiou apxwv kat a&lwv, To omoio Siémel T oxéon ¢ Etaipeiag pe toug
TIEAATEG TNG, KABWG KAl TIG OXEOELG TwV EPYACOPEVWV.

» Avamtuén moAmikwv Kat Stadikaotwy, mou e€aopalifouv 6T1 ol unnpeoieg Tng Etaipeiag
oxedladovTal Kal TTapEXOVTAL IE CUCTNHATIKO TPOTIO.

* Avantuén otpatnyiKwy cuvepyaolwv pe SieBvoug epPéeiag kat aglomoTiog TPouNn0euTEG

* Alapkng mpooappoyn TG Etaipeiog o VEEG TEXVONOYIKEG TTAATPOPHES KAl AUCEIG e OTOXO TOV

PYNPIOKO PETACKNMATIOUO TWV TTEAATWY TNG.

» Mapoxr oToxeupévng ekmaibeuong Kat KATApTIoNnG 0Toug Epyalopévouc.
« Mapox avBpwmivwy OPwWV Kal UNTOSOMWVY TTOU AMAITOUVTAL YA TV UAOTIOINCN TwV

OTPATNYIKWV OTOXWV TG ETaipeiag.

o Avamtuén pebodwv Kat SIaSIKACIWVY yia TN HETPNON TNE AMTOTEAECUATIKOTNTAG TWV SIEPYACIOV
Kat TV avixveuon dpdoewv yla mepaitépw Behtiwon ¢ Etaipeiac.
* SUPHOPPWON Ue SleBvwg avayvwplopéva mpdtuma, omwe ta I1SO 27001:2013 kat 9001:2008.

iSquare

H iSquare Aertoupyei pe Baon TG yevikEG MONTIKEC Kat KateuBUVOELG Tou Ouilov, TTou apopolv oTnV EEUNTNPETNON TWV TIEAATWV.
H etaipeia mapakoAouBei cuoTnuatikd TMARBOC OTOIXEIWY, EMSIWKOVTAC VA TIPOOPEPEL OTOUG TTIEAATEC TNG TNV KOAUTEPN Suvatn
EUMELPIQ KAl PEYIOTN IKAVOTIOINGN, A6 TA TIPOIOVTA KAl TIG UTINPECIEG TTOU TIPOOPEPEL, AVTAEIES TNG PHUNG KAl TNE TTOLOTNTAC TTOU

Xapaktnpilel Ta mpoiovta tng Apple.

H e§unmpétnon twv mehatwv Sievepyeital amd e€elSiIkeupEVOUG
epyalopévoug Pe IPoUTNPECia Kat eKMmaideuon oTov
OUYKEKPIEVO TopEa. Emiong, umdpxouv OUYKeKPIUEVEG
Sadikaoieg oto mAaiolo Tou Tuotrarog Alaxeipiong Moldtntag
™G eTaIpeiag (m.y. Slaxeipion mapamdvwv) ou agopouV oTnV
€€uMNPETNON TTEAATWY, EVW EMIAEOV €X0LV TEDEI OTOXOL Kal

ATOPA

OUYKeKpPIpEVOL SEIKTEC yia TV KaAUTEPN Slaxeipion Tou Bépatog.
Y€ auTO To MAAIOIO, OTTWE KABE XPOVO, £TOL KAt KATA TN SIAPKELX
Tou 2016 SievepyriBnke €pguva IKavoroinong MEAATWY, Ta
anoteNéopata Tng omoiag fonBolv Tnv etaipeia va BeAtiwvetal
Kl VOl TIPOO@EPEL TTOLOTIKEG UTTNPETIEG OTOUG TIEAGTEC TNG.
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‘ExBeon Biwaipng Avdntugng 2016 H €U PEETNON TOU TIENATN ATTOTEAEL GNHAVTIKO TIAPAYOVTA OTOV TOMEN TWV TAXUMETAPOPWY KAl TAXUSPOUIKWY UTINPESIGV, TOGO
Yo TNV IKAVOTTOINON TWV QVAYKWY TwV &N UTTApXOVTWV TEAATWY, GO Kal YIa TNV TPocéAKuon VEwv. H emayyehuatikn Staxeipion
Twv artnudtwy e§uUNNPETNONG TwV TTEAATWV BonBd oTn SnUIoVPYIa OXECEWVY EUTIIOTOOUVNG.

Mrivupa Mpogdpou H Etaipeio TapakohoUBEi GUYKEKPIEVOUC SEIKTEC TTOIGTNTAC TIOU APOPOUV GTOUC XPGVOUC TIAPASoonc TwV AmosTOAWY, TV
KATOPETPNON KAl KATOYPAPH TWV AITNUATWY EEUMTNPETNONG TWV TIEAATWY Kal TNV aloAdynon Twv anoTeAEoUATwY (UETA T
Saxeipion).Baoel Twv eupnudtwy mpoxwpd o€ SlopOwTikéC evépyeleg TTOU 0TIALOVTAL KUPIWG OF:

IXETKA e TNV €kBean

Mrvupa tng Mpoédpou tng Entponnig EKE

Mnvupa tou AleuBuvovtog Xupfouiou
Quest Xuppetoxwyv

Aueon Kal TARPN EVNUEPWON TOU TIEAATN YIA TNV TTOPEIX TNG ATTOCTOAN TOU.
BeAtiwon tng eunelpiag tou (Customer Experience) péoa amod mpoopepOEVEG CUVOUAOTIKEG UTTNPECTEG
(AN\ayn Tou Xpdvou 1 Tou Tomou mapddoong, AuvatodtnTa MANPWHIAG UE TOTWTIKK KAPTA K.AIT.).

« Behtiwon twv xpovwv mapddoong.
OMIAOZ QUEST o BEATIWON TWV XPOVWV AQIENE TWV UETAPEPOUEVWV ATTOOTONDV OTA KATA TOTTOUG KATAOTHUATOA.
» BeAtiwon Twv cuoTNUATWY EMKOWVWVIOG LE TOV TTEAATN HE UEAETN YIA TNV TIPOURBELA VEOU TNAEQPWVIKOU
kévtpou mou Ba umootnpilel e€eMypévo ovotnua IVR, CTI Kal EVOTIOINHEVWY KAVOAIWY
NF’ AIAXEIPIZH BIQXIMHE ANAMTY=HX emkowwviac (Omni channel).

* MeAétn eykatdotaong véou CRM yla Tnv umooThPIEN TNG EVOTIOINKEVNG EMIKOWVWVIOG HE TOV TIEAATN.

AIOPA
Ikavonoinon kat EEunnpéman MeAatcov [ wqga ElO)\OYO UME TNV EN doon pag
Owovopkn Enidoon kat YnedBuvn Alaxeipion
Enutdoswy g Owovopiknig Kpiong O1 emevBUOELC Kal Ot SPATELS TTOU TIPOYATOTIOIOUVTAL OE yVWwHova Tnv KaAUTepn duvatr| epumelpia Tou meAdTn.Auto
) ] ) ; otabepn| Kal cuUCTNUATIKA BAon 0To Topéa TNG eEUTTNPETNONG amoSEIKVUETAL ATTO TOV TTIEPIOPICHEVO APIBUO TTAPATTOVWY, Ta
ﬁ\\/(g?&uﬁaqnggoﬁiﬁ) C\\(EigfgsTgbArguJ%ppnigguﬂgnv Ayopd Kat {Kavonoinonc Jl'rs)\arfbv, TTou rrr]yd(oluv anoé rr]v' MoArtikn uPnAa no'oo'o'rd |Kc|vorroi'nonc ne)\’ctrd)\{ TTOU TIPOKUTTTOLV Ao
MotétnTag Tou Opilou, £xouv KOAEPYAOEL TNV avaloyn TIG OXETIKEC €PEUVEC, KABWG Kat amd Spdoelg mou
Kavoviotkr Zuppép@mon KOUATOUPA Kal OUVEISNON 0To avOpwTmvo SUVAUIKO TOU mpaypatomol|Onkav katd ) Sidpkela Tou 2016 yia T

OUVOAOU TwV eTalpelwV Tou Opidou, To omoio Spa MAvToTe e BeAtiwon Twv TApEXOUEVWV UTTNPECIWV.
E&EAEN Kal Kawvotopia Ynnpeowwv Kat Mpoidviwv

[Mpootaoia MNpoownikwyv Asdopévwv

Acpdhela Ynodopwv Kat Enxelpnotakn Tuvéxela Info O uest

TECHNOLOGIES

H etaupeia xpnotpormolei Seikteg péTpnong Twv SlEPYaciwy TNG Yia va TapakoAoUBEl Kat va BEXTIWVEL TNV IKAVOTIOINGN Tou TIEAATN,
ol omoiol epINapPavouy:

ANOPQMINO AYNAMIKO * Métpnon Kat avaAuon mapamovwy.
» Epeuveg mMEAATWV XOVOPIKAG.
g « MapakolouBnon Abandoned Calls ota Call Centers Tng XovdpIkng Kat TG TEXVIKAG UMTOOTAPIENG.
4 T"l ’T' MEPIBAAAON « Méoog xpdvog emokeur|c oto In House Service.
» 'EPEVVEC TTEAATWV TEXVIKAG UTTOOTHPIENG A KATAOKEVAOTEC, OTTwE N Apple.
« QlikView: Yio6étnon Online epyaleiov mapouciaong SEIKTWY Kal AMOTEAECUATWY
- KOINONIA o€ 81a0VVOEDN UE TO PNXavoypapikd cuotnua TG Etatpeiag.

2
~ @(;)
MEAAONTIKOI £TOXOI EmmAéov tng Kabnuepvng mapakohouBnong Kat aloAdynong, amod ta oTeAéxn Kat Toug AlEuBUVTEG CUPPWVA UE TIG AladIKAoIES
Tou XuoTruatog Alaopahiong Mowdtntag (ZAMM), Sievepyouvtal:

{A MAPAPTHMA » EmBewprioeig kab' OAn Tn SidpkKela Tou £Toug amod Tov Eowtepikd EAeyxo.
« EmBewprioeig and ouvepyaldUEVOUC KOTAOKEUAOTEG OTO TeXVIKO Turua, émwg .. n Apple katn HP.

» EowTtepikn emBewpnon og €Triota Baon.
» EmBewpnon and e§wtepiko @opéa o€ eTrola Baon.

. _3 | AEIKTHE
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\gé AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E&unnpgtnon MeAatev

Owovopkn Enidoon kat YneBuvn Awaxeipion
Enimtoewv tg Owovopikng Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g
Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon
EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv
Mpootacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela

ANOGPQITINO AYNAMIKO

L MEPIBAMON

/,_X\ KOINQNIA
I
=20@

~— MEAAONTIKOI TOXOI

f\ - [APAPTHMA

Acikteg emidoong ¢ Info Quest Technologies

Mapdnova neAardv

2015 2016 2015 2016
AplBuég napandvwy neAatwv Eniteu&n Ztoxou: Andkpion oto 90%
Bdoet ouotipatog dlaxelplong napandévwv TWV NAPANOVWV OE CUYKEKPLUEVO XpOvo

Mapatnpeital 6Tt To MARBoG TwWV MaPATTOVWY TIAPoUaIAadel pia OTNV QVTAmoOKpIoN O€ pia pyAoiun nuépa Kat emuon Tou
HiKper avénon tng Taéng Tou 4% o€ oxéon e To 2015, to omoio  {NTaTog evtdg Slaotrpatog 10 NUEPWV yla TOUAAXIOTOV OTO

O@EeileTAl OE TTAPATTOVA TIPOG TO TEXVIKO TURHA, AOYw VG 90% Twv Tapandvwyv. Ocov apopd TNV EMITEVEN TOU GTOXOU TO
TIPOYPAMHATOG AmOCUPONG KATAOKEVAOTH), TO OTT0{0 AMTOTENECHA KPIVETAL TTOAU IKAVOTTOINTIKO, TIapouctalovtag
TIOMAMAQCIACE TA EIOEPXOPEVA AUTAATAL. BeAtiwon og oxéon pe To mponyoupevo £1og. O 810 0TOX0G

TNUEWVETAL OTL VIO TOV OUYKEKPIUEVO SEIKTN, O OTOXOG APOopd  TTOPAMEVEL Kal yia To 2017.

Call Center neAatdv Xovapikig

<8%
7,03%
2015 2016

Ioxog 2017

Mn e€unnpetolpeveg kArioelg (Abandoned Calls)

To amotéheopa yla To 2016 Kpivetal IkavoroinTikd pe fdonto  Tou 2017 kaBopiletat oTo 8%. Emiong yia to 2017 ocuveyifovtal
0TOX0 AapBdvovtag undYPn Kat Tn ONUAVTIKH abénon Twv ol SPACEIC EKTTAIGELONG TOU THAKATOC, PE TIPOCAVATONCHO TNV
£logpXOpeVWY KAoewv oto Call Center. Ocov apopd To 0TOX0  AUEDN Kol TAXUTEPN £UTTNPETNON TOU TIEAATN.

Texvikn YnootipiEn cuvoAou neAatdv

Epydowpeg npépeg

$16x0¢ 2015 | | <5,0
EniSoon 2015 [ [377]
T6%0G 2016 | ] <50
EniSoon 2016 [ [&32 ]
Yi6xog 2017 | | <5,0

Méoog xpdvog entokeung In House Service

A |—O PA GRI103-3 AElI.IKEEHTz
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IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E&unnpgtnon MeAatev

Owovopkn Enidoon kat YnelBuvn Awaxeipion
Enimtoewv tg Owovopikng Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g

Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon
EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv
Mpoatacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela

ANOGPQITINO AYNAMIKO
g
‘_‘:‘ﬁ v MEPIBAAAON

T\\ KOINQNIA
I

26@

~ MEAAONTIKOI £TOXOl

f\ - [APAPTHMA

Me Bdon ta anoteNéopata, mapatnErONnKe pIKpr avénon tng
Tééng Twv 0,6 EPYATIHWY NUEPWV OXETIKA E TO IECO XPOVO
EMOKEVNC, KABW¢ auérBnKav ot El0aywYEG Twv TTPOIOVTWV TTIPOG
€mMokeun Katd 2%, dlatnpwvtag otabepry Tnv avBpwmoduvaun.
la 1o emdpevo €1og, 0 0TdXOG Slatnpeital oto idlo emimedo.

Emmpoofétwe, katd 1o 2016 vhomor\Onke n pi{Ikiy avakaivion
TOU XWPOU UMOSOXNAG TWV TTEAATWY TNG TEXVIKAG UMTOOTAPIENG,
Kabwg kat n avadlopydvwon Twv poAwv oTnv urodoxr He

OKOTIO TNV TaXUTEPN €EUTTNPETNON, KABWE Kal n TormoBEtnon
TEXVIKOU OE QUTH Yla TIAPOXH UTTNPECIWV GUEONG UTTNPETNONG.

Me yvpova tn ouvexn BeAtiwon, emiong mpaypatomomnke
BeAtiwon NG autopaTomoiNoNG, UECW XProNng
UNXQVOYypa@IKWwy epyaleiwv Kal autopatomotnuévwy Report pe
okomd tn BeAtiwon TS MapaywylKOTNTAG XWPIE avénon Tou
KOOTOUC.

EukolAia npécBaong oo Call Center Tou TeXViKoU THRHATOG

Mocootd

Ti6x0c 2015 |

| [>90%

Enidoon 2015 [ ["80,74% |

T16%0¢ 2016 | |
Enidoon 2016 [ [7,01% ]
Yi6xog 2017 | | >90%

Mooootd anavinpévwy o oxéon pe An@Beioeq KAROELG

3ToV TOpEA QUTOV TTOPAKONOUBEITAL JIKPY) TITWON OTNV EUKOAIX
TPOoRaong Adyw TNG ONUAVTIKAG AENONG TWV KANOEWV Kal TNG
SlOKEIPIONG AUTWVY, TIOU TTPOEKLYPAV ATTO TNV EQAPHOYH TOU
€161KOU TIPOYPAUMATOC «AVTIKATACTACNG Hiataplwy g Apple».
Me Bdon tn Siatrjpnon ¢ idlag avBpwmodivaung oto Call
Center kat TNV MPORAeYN yia Siatripnon Tou dyKou Twv
KAJOEWV TOU CUYKEKPIUEVOU TIPOYPAUMATOG, O OTOXOG Yid TO

2017 mapapével otabepog Kat Ba LEAETNOOUV OXETIKEG EVEPYELEG
BeAtiwong.

MapdMnAag, Ba peNeTNBEI yia TO EMOUEVO £TOG N AVAAUCH TWV
QAUTIWV OXETIKA PE TOUG UNAVEG TTOU TIOPATNPEITAL EYAAN
ammOKAION OTT6 TO ECO OPO EEUMNPETNONG, WOTE VA
unooTnPIXOei n Aertoupyia pe KATAMNAa péoa.

"Epeuva Ixavonoinong neAatdv Xov3pikng

98 epwtnpatoAdyla
2014 2016

206 epwtnpatoAéyla

Etoxog 2018

BaBudg wavonoinong neAatwv (kAidaka 1-5)

H épeuva kavormoinong meAatwy XovOpIKNG, payHaTomolEiTtal
nAeKTpoVIKA avd Sietia. H épeuva mpaypatormotr|Onke 1o 2016
Kall €XEL TTPOYPAUUATIONEL va UAOTTOINDET €K VEOU TO TEAEUTAIO
Tpiunvo tou 2018. Xpnaoipomolgital n KAipaka 1 éwg 5 - ue 5 1o
BértioTo.

Me Bdon tn yvwun Twv meEAATWV Kat TNV a&loAdynon twv
oTolxElwv TNG MponyoUpEevNG épeuvag Tou 2014, yia to 2016

3| AEIKTHE
GRI103-3 | ARKTHE

mapatnenonke BeAtiwon Tou Babuou kavomoinong tng Taéng
T0oU 12%.

YYnAd og Babpoloyia >4 mopapéVouy Ta KPITHPLA OXETIKA LE
v §uNNPETNON Tou TIEAATN, TNV EMKOIVWVIA Kal TV
TEXVOYVWOia Tou avBpwivou Suvapikol Kabwg kal Ta Oéuata
mapaddoewy, CUOKEVAGIAg Kat Logistics. Tdxo Tng eTatpeiag
AmOTEAEL N S1ATrPNON TWV AMTOTEAECUATWY KABWE Kat N
[BeAtiwon Toug.
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E&unnpgtnon MeAatev

Owovopkn Enidoon kat YnelBuvn Awaxeipion
Enimtoewv tg Owovopikng Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g
Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon
EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv
Mpoatacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela

ANOGPQITINO AYNAMIKO
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~ MEAAONTIKOI £TOXOl

f\ - [APAPTHMA

AN\eg ieployég BeAtiwong
‘Exouv evtomioBei kat mpoypappatiCovtal yia ta £tn 2017 - 2018, BEATIWOEL OTIG TTAPAKATW TTIEPIOXEG:

o Avavéwon TNAEQWVIKOU KEVTPOU, LIE TIEPIOCOTEPEG SUVATOTNTEC EEUTTNPETNONG.
» Eméktaon cvotripatog CRM.

» Eméktaon mateopuag EDI.

» AvapdaBpion mateoppag Siabeong Cloud Services www.questoncloud.com.

uni.systems

la TNV éyKalpn avixveuon Tng IKAVOTTOiNoNG TwV TTEAATWY Kal TNV VIoBETNoN §pAoewv TTPOG AUtV TNV KateLBuvoN £xouv
avamntuxOei ol TaPAKATwW UNXAVICUOI:

«» Etola Epguva Ikavomoinong meAatwy Pe xprion Sopnpuévwy pwtnuatoloyiwy, yia Ty alohdynon Tou
TIOPEXOUEVOU ETTTESOU UTTNPECIWV.

« Meplodikég EmBewprioeig Twv €pywv Kal Twv AEToupyIwv TnG etaipeiag and to Turua Alaxeipiong Motdtntag.

» Avixveuon Tou emméSou IKAVOTTOINONG TWV TTEAATWY KATA TIG EMAPES OTO TIAAICIO £PYWV.

“Epeuva Ixavonoinong neAatdv

oA KaAn - KaAi Mérpla - Kakn MoAU KaAni - Kahi Mérpia - Kakn oA KaAn - KaAn Mérpla - Kakn
a&loAdynon a&loAdynon a&loAdynon a&loAéynon a&loAdynon a&loAdynon

0,83% 0,93% <k’

. 99,07% . )

120 epwTtnpaToAdyla 108 epwTnUATOAOYIa
2015 2016 Ivéxog 2016-2018

H épeuva kavormoinong meatwy yia 1o 2016 €yive pe Seiypa 29 Kpivetal IkavorolnTiko, Sedopévou Ot n eTalpeia ameuBuvetal
peydhoug meAdteg TG Uni Systems, amd Toug omoioug 0€ PEYANOUC OpYAVIOUOUG HIE TOUG OTToiouG Slatnpei
OUNéXONKkav 108 amavtroelc. To péyebog Tou Seiypatog HaKPOXPOVIa OxEan, AOYyw TN UONG TWV £PYWV TTOU LAOTTOLEL.

Ta epwtnUATOAOYIa ameTAANCAV amo Ti¢ Emixelpnolakég AleuBOVoEIG Pe OTOXO TN HETPNON Tou BaBuou kavormoinong Twv
TIEAOTWV OTA TTAPAKATW KPITHAPLO:

* AvTamokpion OTIC AMAITHOELG / AVAYKES TOU TTEAATN » Juvepyaoia AvBpwrivou AuvapikoU
o IkavotnTta AvBpwriivou Auvapikou » TakTikr) Emkowwvia kat Evnuépwon

>10x0 anotelei To MABo¢ Twv amavtioewv «MoA0 KaArg / TARBO¢ Twv amavtioswy «MEtplag / Kakng a&lohoynong»
KaAn¢ a§lohdynone» va givat peyalutepo tou 90% kat To va gival HIKpSTEPO Tou 4%.

JUUPWVA PE TA ATTOTEAECUATA EMITUYXAVOVTAL Ol OTOXOL TNG ETAIPEING Kal Yia To 2016 mapapévouy ol {Slol oTéxolL.

MNapdnova neAatdv

A |—O PA GRI103-3 | AEKTHE
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‘EkBeon Buwoiung Avdantuéng 2016
IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou

Quest Xuppetoxwyv

OMIAOX QUEST

\ﬂf AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E&unnpgtnon MeAatev

Owovopkn Enidoon kat YneBuvn Awaxeipion

Enimtoewv tg Owovopikng Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g
Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon

EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv

Mpootacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela
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Evtog tou 2016 kataypdgnkav 15 mapdmova mou agopoloav
oto Turua Field Services kat oxeti{ovtav Kupiwg e Tnv
QAVTIKATAOTAON AVTAAMNOAKTIKWY. Z€ ONEC TIG TIEPUTTWOELS
SlepeuvnOnKe N yeveoloupydg artia yia To KaBe mapdmovo Kal

jSquare

Y€ €T0la BAON, TPAYMATOTIOLETAL £PEUVA IKAVOTTOINONG
mehatwv amnd 1o TuRpa Marketing tng etatpeiag. Ot epwTNOEIG
ntav 14 oto 6UVOAS Toug Kal agopovoav To Babuo

£€YIVE TIPOOEKTIKN SlAXEIPION WOTE VOl amoKaTaoTadEi n
EUMOTOOUVN TwV TEAATWV. EMmmAéoy, €yive umevBupIon g
Sadikaoiag oto avBpwmivo Suvapikd WoTe va SlaoPaNoTEL Tt
O\a Ta apdmova KataypdgovTal Kat afloAoyouvTal.

WG TPOC To Service Twv TPoidvTwv Apple ou epmopevEeTal.
To amoté\eopa ikavomoinong yia To 2016 Mapépeve oTo id1o
eMinmeS0 e TO TIPONYOUHEVO £T0G (83%) Kal O OTOXOG YId TO

IKQVOTIOINONG TWV TIEAATWV OO TNV ETALPEIR GUVONIKA, AANA Kat 2017 Tiapapével mmiong otabepadc.

"Epeuva Ixavonoinong neAatdv

Etoxog 2017

[MoAU Ikavonotnpévog / Ikavonotnpévog
ané v eTapeia GUVOANKG

"Epeuva Ixavonoinong nelatdv / empépoug deikteg

MoAU Ikavonownpévog
/ Ikavonownpévog ano 1o Service

o

oAU Ikavonotnpévog / Ikavonotnpévog
and v eEUNNPETNON oTNV €MKoVwvia

2 nueiwon: 2tov ArmoAoyioud 2015 gixe ypagei ek mapadpopric wg mooooto «MoAv Ikavomoinuévwy / ikavomoinuévwy amd ty

emkowvwvia» 83% avti yia 1o 0pB6 72%.

H épeuva amootéN\etal o€ éva peydho TABOG amodekTwy,
TIEAATWV Kall SUVNTIKWV TTEAATWV TNG ETALPEING. EVOeIKTIKA
avaeépovtag yla 1o 2016, To EpWTNUATONOYIO EOTAAN OE
TIEPIO0OTEPOUG a6 36.800 AMOSEKTEG JIE TTOCOOTO ATTOKPIONG

% AEIKTHE
GRI103-3 | GRI102-48 QUEST

10% (3.766 AMaVTAOELS), TOCOOTO I1AITEPA UPYNAO Yia €PEUVEC
UE TO00 peydho Seiypa, yeyovog Tiou o€ cuvSuaoud HE Ta
uYnAd emimeda iKavomoinong o€ OAa Ta emimeda, KATASEIKVUEL
TNV ToLOTNTA Kal T ouvexn Beltiwon ¢ Etatpeiag.
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IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\gé AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E&unnpgtnon MeAatev

Owovopkn Enidoon kat YneBuvn Awaxeipion
Enimtoewv tg Owovopikng Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g
Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon
EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv
Mpootacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela
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Napdnova neAatdv

2016 Exéxog 2017

Mapatnpeital onuavtiky peiwon otov aptBpo twv mapandvwy Ot oTdXOL TNG ETAIPEING CUVOAKOTEPA Yia To 2017, ival va
Kau enitevén Tou otdxou 2-16 (< 20 mapdamova). H otoxeuon yla  ouvexioel o€ péyloto Babuéd tn BeATiwon Twv UMNPECILV Kat TG
70 2017 €ivat Aydtepa amd 10 mopdmova. TIPOOTIOEUEVNG agiag TTOU TTAPEXEL OTNV ENNVIKH ayopd.

b ACSH

H Etaipeia mopakoAoubei pnviaia motoTtikoUg SeikTeg mENATWV (customer experience).

IKAVOTTOINONG TIEAATWY KAl AVOAOYWE TWV AMTOTEAECUATWV To 2016 n ACS mpaypatomoinoe, émwg kat To 2014, Suo
mipofaivel og EKTAKTEC eVEPYELEG SlEEAYWYNG TNAEQWVIKWY TNAEQWVIKEG EPEVVEG YIA TIG UTINPECIEG TTOU TIAPEXEL OTA 2
EPEUVIV HUE TOUG TIAPAAATITEG, VIO VA A€LONOYAOEL TNV TIOIOTNTA  TIEAATELOKA TNG KOV, TIG EMXEIPNOELG (UTTNpeoieg B2B) kat Toug
TWV UTTNPECLWV TTOU TIAPEIXE, KABWG KAt TNV EUTTELRI TWV 181WTeG (umnpeoieg B2C).

"Epevuva Ixavonoinong neAat@v

18wdteg (B2C) Enwxelpricelg (B2B)

RN

Ikavonioinon ne)\cuuv ané NapeXGPEVEG UNNPEDIES
H kAlpaka g épeuvag eivat 1 éwg 10, pe dplota 1o 10.

NMapdnova nehatdv Courier Services

Mapdnova YUvoAo AnootoAwv Mocootd
. . . o . )
2016 2015 2016

>1OX06 yla 1o 2017 ival n emiteuén mooooTtol < 0,04% i Twv AMOCTOAWV.

A |—O PA GRI103-3 AEJJKETS“T:
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Ikavonoinon kat E§unnpétnon MeAatwv

Owovopkn Enidoon kat YnelBuvn Awaxeipion
Enutdogwy tg Owovopiknig Kpiong

Avdntugn oe Néeg Ayopég kat Alathpnon g
Hyetkng O€ong twv Etapewwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon
E&EAEN Kal Kawvotopia Ynnpeowwv Kat Mpoidviwv
Mpoatacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela
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Mapdnova MeAarav Post Services

Mapdnova YUvoAo AnootoAwv Mooootd
9.986 10.217 24,.652.914 28.312.263 0,04% 0,04%
) o
2015 2016 2015 2016 2015 2016

>1dx06 yla 1o 2017 ivat n diatrypnon mocootou < 0,04% Twv amooTOAWV

Mapatnpeitat UPNAR IKAVOTIOINGCN TOOO TWV TIEAATWY MAVIKAG
GO0 KAl TWV ETAIPIKWY TIEAATWVY OTTO TIG UTINPECIES TNG ETAIPEIAG.
Emiong, o cuVOAIKOG apIBPOG Tapamdvwy mapapével Idlaitepa
XAUNAOG oTIG uTinpeoieg Post.

O1 oT16)01 TNG €TAIPEiag yia To 2017, gival va ouveyioel oe
Uéytoto Babuod Tn BEATIWON TWV UTTNPECIWV TTOU TIAPEXEL OTNV
eNNVIKR ayopd. Emiong, n ACS Aoyw Kkat Tou TepaoTiou mABoug
amooToAwV Snuolpynoe 1o 2016 Kal éva Véo epyoleio
alohoynong péow nAekTpovikoL epwtnuatoloyiou (QR Code)
omou pnopei eukoAa (péow e-mail 1} SMS) va otéhvel otov
XPNOTN TWV UTINPECIWV TNG (TAPAAATTTN 1 ATOCTOAEQ)
OUVTOUES EPWTATELC, TIPOKEIEVOU va AapBAVEL TNV EUMELpia TOU
TEAATN E NAEKTPOVIKO TPOTTO.

Amo 1o oUvolo Twv amavtcewv mou éAafe n ACS to 2016 amd
TO TTAPATTAVW EPWTNUATONOYIO O TIEAATEG - ATTOOTOAEIC,
OUYKEVTPWOE €Va TTOOOOTO IKAVOTIOINUEVWY TIEAATWY 78% (0€
TARB0G 1.127 £pWTNHATOAOYIWV), TTOU APOPA OUCIACTIKA TOUG
nieAateg mou Sridwoav mpoBuplia oTo va cuoTrioouwy TV ACS
Bdoel tng epmelpiag e§unpétnong mmou gixav (=promoters).

Katd 1o 2017 €xel TPOYPOUHATIOTE N EMEKTACN TNG TTAPATTAVW
NAEKTPOVIKIAG €PELVAC IKAVOTIOINONG KAl OTA NAEKTPOVIKA
punvouata mou Aapfdvouv amé tnv ACS ot mapaAimTeG (UEow
sms kat Viber), otig amodeieic petpntoic mou Aapdavouv élot ot
TENATEG, KABWE KAl OTIG TAUMAETEG NAEKTPOVIKIG UTTOYPAPNG
IOV UTTAPXOULV O€ OAa Ta KataoTrpata ACS.

Owovopkn Enidoon kat YneuBuvn Awaxeipion e
r r ' Bspu
Enntwoswy tng Owovoukng Kpiong

O1 eTaipeieg Tou Opidou Quest, e TPOCAVATOAMOUO OTNV KAIVOTOIA KAl TV a§IOTT0IN0T TWV EUKAIPIWY OTOV EMIKEIPNUATIKO XWPO
£X0UV WG amooToAr Tn Snutoupyia Buwotpung agiag yia Toug Metdyoug, Toug Epyalopévoug, Toug Mehdteg kai to Kovwvikd oivolo.

To 2016 fitav pia akopn dlaitepa SUOKOAN XEOVIA yid TNV
€MNVIKI} OlKoVoia Kat TIG EMIKEIPAOELG. Ot KEPANAIAKOT ENEYXOL
mou emMPABnKkav otn xwpa 1o 2015, cuvéxloav va ennpealouv
aPVNTIKA TO GUVOAO TWV OIKOVOUIKWY LEYEBWV TNG ayopd,
£XOVTOG COPAPEC EMITTWOELG OTNV ETMIKELPNUOTIKN
SpaoTnPIOTNTA Kal 0TNV ayopd epyaciag. Ot TIEPLOPIOHOL TNV
Kivnon kepahaiwv (Capital Controls) cuvéxioav va emnpealouv
TO00 TIG EYXWPLES, CUVANAYEG, 000 KAl TIG CUVOANAYEG JIE TOUG
TIPOMNBOEVTEC KAl TOTWTEC, PEPVOVTAG Kal AANNAYEG OTOUG
TMOTWTIKOUG OPOUG CUVOANAYHG.

H ouvexnc avamtuén kai Slelpuvon Twv SpacTNPIOTATWY, UE
anéAuto ogPacpéd oTn VopoBesia Kat TIG ApXEG TOU LYIOUG
EMIKEIPELV, N SUVOUIKN eTXelPNUATIKA SpaoTtnplomoinon o€
KAIVOTOUEG KAl TIPWTOTIOPLAKEG SPACTNPIOTNTEG e AVANOYES
€MeVOUOEIC KAl O YOPYOG YNPLOKOG HETACKNHUATIOUOS TV
ETAIPEIWY, WOTE VA AVTATTOKPIVOVTAL OTIG VEEG ATTAUTACELS TNG
ayopdg, amoTeAOUV MPWTAPKIKA OTOIXEID Yia TV avanTtuén Tou
Opihou Quest.

GRI103-1 | GRI103-3

EKTOG amo TIG ONUAVTIKEG EMEPACELS TIOU €Xel TO BEpA TNG
O1KOVOIKAG EMGoong 0To EMIXEIPNUATIKO LOVTENO, TN Gripn Kal
NV IKavoTNTA Tou OUIAOU Va ETIITUXEL TOUG OTOXOUG TOU, TO
€U0 apopd ONUAVTIKA Kal 0TA EVOIAPEPOUEVA UEPN TOU
Ouidov, kat Snuoupyei eupUTEPEC EMOPATELG 0TN PIOIUN
QAVATTTUEN TWV AyOPWV KAl TWV XWPWV OO
S5paoTNPLOTOIOVUAOTE.

SUYKEKPIEVQ, Ol ETALPEIEC TOU OpIAOU, OTTOTENOUV LYIEIG
ETTXEIPNUATIKEG LOVASEC, TTOU AVATTUCCoOVTAL UE £5pa TNV
ENASa, dnpiovpywvtag mpootiBépevn adia, mpodyovtag thv
gyxwpla ayopd, Snuoupywvtag Béoelg epyaciag, Slaxéovtag
TeXVOyvVWoia Kat cUPBAANovVTaG 0TV avaBaduion Tng TomKNAG
Kowwviag Kat Tou mepiBaiovtog. O1 eTalpeieg avamtiooovtal -
Ol TIEPIOOOTEPEG €€ AUTWV EXOVTAG M HOKPOXPOVN, AVOSIKK
mopeia - pe otaBepry embiwén T cuvexr mpdodo, T e€ENEN
Kat T BeATiwon AWV TwV OUCIAOTIKWY SEIKTWV, YEYOVOG TTOU
o€ oNUAVTIKO Babuod emetelxdn Kai katd 1o 2016, TApOAo Tou
TO HOKPOOIKOVOUIKO KOl XPNUATOOIKOVOUIKO TIEPIBANOV OTNV
EMGSa yia dMn pia xpovid Atav idlaitepa eupeTapAnTo.
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[Nwc dlaxelpitldpaote 1o BEpa

Napdavovtag uroyn ot mepimou 1o 86% Twv e00SWV TOU
Ouilou Quest, katd 1o 2016 MpoépyovTat amod Tnv EANGSa,

TO EN\NVIKO OIKOVOUIKO TEPIBANNOV OTO OTOIO ETIXELPE, EXEL
onuavTikn enipaon ota anoteAéopatd tou. Me dedopévn

NV UPIOTAUEVN KaTAoTaon TnG ENnVIKAG olkovopiag, o Ouihog
Quest, éxel éykaipa AdfBel dAa Ta amapaitnTa HETPa Kal
TOPAKONOUBET OTEVA TIG EEENIEELG, UE OTOXO TNV TIPOOTAGIA

TV KeQaaiwy, TV E00PANCN EUMOPEVUATWY Kal
XPNHATOOIKOVOUIKWY OpWV TANPWHNG ME EEVOUC TTPOUNBEUTEG,
TNV TPOOTAGIA TWV ETAIPEIWV OTOUG OPOUG TIWANCEWV Kal
elonpd&ewv. MapdMnAa €0e0€ w¢ OTPATNYIKA TTPOTEPAIOTNTA,
N SlelpuVon TWV SPACTNPIOTATWY TWV ETAIPEIWV - KAl
Blaitepa tng Uni Systems - oto e§wtepikd, amoBAémovtag otnv
avénon Tou TOCOOTOU TWV E0OSWV TOUG AMTO EEVEG AYOPEG.

O 'Opihog Quest e€akoNoUDEl va UNOTIOLEL TO ETTIXEIPNUATIKA TOU
oxédla pe Baotkn mpotepaldTNTA TNV AVENON TwV E008WV, TN
peiwon/ouykpdtnon Tou AelToupyIkoU KOGTOUC, TOV TIEPIOPIOUO
Twv KIvOUVWV e eheyxopevn Savelakr) €KBeon Kal TIEPLOPIOHO
TOU TMOTWTIKOU KIVOUVOU Kal TNV TTapaywyr) Kal oTtadlakn
BeAtiwon BETIKWV AEITOUPYIKWY TAUEIKWY POWV.

Info Quest

TECHNOLOGIES

To 2016, n Info Quest Technologies, e€akoAoVBONoE va €xel wg
TIPOTEPAIOTNTEG TNV EAAXIOTOTTOINGN TWV EMOPOAEWY, TNV
KaAUTepN Sduvatr| alomoinon twv Stabéoipwy Ke@alaiwv g,
TNV MPOCTACIA TWV XTPATNYIKWY ZUVEPYACIWV TNG, TV
Avaltnon eVKaIPIWV / VEWV CUVEPYAOIWV Kal TN CUVEXH
TPOOTIABELA YO TIPOCAPOYH TOU KOOTOUG AEITOUPYIAC TNG OTIG
Sl0pKWG peTaBaNOpEVEG OUVONKEC TG ayopdd. MapdAAnAa,
OUVEXIOE VA VNOTIOLEL TN OTPATNYIKH TTOU €XEl XapAeL Ta

uni.systems

H Uni Systems, pe Bacikri atoxeuon v mepartépw Siepuvon
Twv 6PACTNPIOTHTWY TNG 0TO e§WTEPIKO, TOo 2016 avénoe Tov
KUKAO £pyaoiwv tng katd 18,7% oe oxéon pe to 2015,
empBePaiwvovtag Tn B€on NG wg o Kopugaiog Mapoxog
Yrinpeowwv IT otnv ENNVIKH ayopd, COUPWVA KAl e HENETEG
S1eBvwv Opyaviopwv. NMa n untpikn etaipeia otnv EA\ada n

iSquare

To 2016 n iSquare e§akohoVBONOE va £XEL WG KUPLOUG OTOXOUG
TNV EAAXIOTOTIOINON TWV ETXEIPNUATIKWY KAl OKOVOUIKWY
KivoUvwy, Tn dlatripnon tng kepdoopiag Kat TWARCEWVY Kal TN
BeAtiwon Twv opyavwtikwy dopwv. H etaipeia emétuxe abénon
MwARoewv 8% og oxéon pe 1o 2015, ouveyifovtag TNV
avartulakn TG mopeia. H abénon autn Baciotnke katd KUpLo

ATOPA

Baoikd otoxo kat mpotepaidtnta Tou Opidou Quest yia 1o 2017
amotelei n evioxuon Tng kepSopopiag amd Tig cuvexI(OUEVEG
SpaoTNPIOTNTEG, Pe Slatripnon HeyeBwv Kat avdmtuén
£pYAOIWV 0 OAOUC TOUG TopEiC. Ot KUpLEG Spdoelg TTou Ba
avaAn@Bouv yia Tnv emiteuén Tou oTOXOU APOPOUV O
TIEPAITEPW ENEYXO TOU KOOTOUG AEITOUPYIAC, TIPOOTIABEI
eniteuéng HeEYaAUTEPNG AVATTTUENG OE TIEPLOXES HE LYNASTEPO
TIEPIBWPIO KEPOOUE Kal avTIOTPO®N TG TTOPEiag 1 TTEPLOPIoUO
Twv NV o€ {npIoydveg SpaoTnPIOTNTEG. TXETIKA E TIG
TIPOOTTTIKEG Tou OpiAou yia to 2017, ot KUplot poxhoi avamtuéng
ekTidTal 6Tt Ba MPoéNBouv amo TG Y peaieg NMANPOPOPIKNAG
o1o E§wtepiko (Eupwmaikri Evwon), Tig TaxUSPOMIKEG YTINPEOIES
Kat Ti¢ HAektpovikég Zuvalhayég. Mapd To actabég mepiBdMov
Ka €9SooV SeV TIPOKUYPEL KATTOLO APVNTIKO LOKPOOIKOVOUIKO
YEYOVOG, ekTipdTal 6Tt 0 ‘OpAog Quest 6To 6UVOAS ToU KATA TO
2017 Ba mapoucldoel avamTuén Twv BACIKWY OIKOVOUIKWY
HeyeBwV Kal BETIKEG AEITOUPYIKES TAUEIOKES POEG.

KdBe etaupeia tou Opidou, avdloya pe TV SpaotnpldtnTd g
£xel avarmtuel Kat LAoTolel éva oxéSlo SpAong, Ye OTOXO TN
BéATioTn Sloxeiplon TwV EMMTWOEWV TNG OIKOVOMIKNAG Kpiong.
Mo cuykekplpéva:

TEAEUTAIO XPOVIA VIO ATTOUAKPUVON OTTO TIEPIOXEG HE XAUNAO
Return on Employed Capital kat evioxuon g dpactnpldtnTtdg
NG o€ AUOEIG Kat UTinpEaieg mpooTiBéuevng adiag. H etaipeia
KATAPEPE TNV EMITELEN TOU OTOXOU KEPSOPOPIAG TTOU €ixe O€oEl,
TIOPA TN CUVEXICOUEVN OIKOVOUIK KPIon Kat TNV €mBoAr
TIEPIOPIOUWY OTN POK) KEPOAQiWY, TTOPAUETPOUG TIOU
enmnpealouv onUavTika tn dpaotnPEIdTNTA TNG.

avénon twv €codwv fTav 10% kat mporRABe Kupiwg amd Tov
KAAS0 Twv Tpame{wv Kal Twv TNAEMKOIVWVIAKWY OPYAVICHWV.
MoAU onuavTkA ATav Kat n avénon Twv 00dwv amo TIG AYOPES
Tou e§wTePIkoU N omoia éptace oTo 49%. H kUpla ayopd Tou
e€WTEPIKOV gival yla Tnv eTatpeia ot Opyaviopoi TG Eupwmaikig
‘Evwong.

A\oyo ota mpoiovta iPhone, Ta omoia Kat {ekivnoe va Slavépel
Tov MdpTio tou 2016 1600 otnv EN\nvIkr 600 Kat TNV
Kurplakn ayopd. MapdMnAa n etaipeia oxediaoe Kal gloryaye
OTNV ayopd VEEG KAIVOTOIEG UTINPECIEC Kal TIPOYPAUMOATA,
KABIOTWVTAG TNV EUTELpia Xpriong Twv mpoidvtwv Apple akopa
MO HOvVadIKh.

GRI103-2
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p ACSH

H ACS, akoAOUBWVTAG WA CUVETTH) OTPATNYIKH, Katd To 2016
£€8woe éugpaon otnv avénon Twv TWARCEWY, TN CUYKPATNON
Twv Samavwy, TNV amoTeEAECUATIKY Slaxeipion Tou piokou Kal
v mapaywyn BeTikwv xpnpatopowv. Katd to 2016 n etaipeia
€iXe Ha TOAL KaAr opeia pe avamtuén dAwv Twv
SpaoTNPIOTATWY TNG EVW TA GUVONIKA TG €006a mapouciacav
avénon +10,9% oe oxéon e to 2015. MapdAMnAa n etaipeia

[Mw¢ a&lodoyoupe tnv enidoon pag

TIPOXWPA KAl OE ONUAVTIKI avaBABUIon Twv NXavoypapIKwy
NG UTTOSOUWV Kall VEWV AUCEWV AN Kal TNV avamtuén Tou
SIKTUOU TWV ONUEIWV Yla TNV KAAUTEPN €§UTTNPETNON TWV
QAVAYKWV TWV TTEAATWV TOU NAEKTPOVIKOU EUMTOPiou
(e-commerce) pe 0TOKO TNV AVENON Tou HEPISIOU TNG

oTnV ayopd auTh.

O 'Ophog a€loloyei ouvexwE TNV €MGOON TWV ETAPEIWY, PE TOUG EENG KUPLOUG TPOTIOUG:

« Méow TaKTIKOU NUEPROIOU Kal pnviaiou reporting, avaoya Kal JE Tn ¢Uon TwV EPYACIWV.
* Méow ONokAnpwpévou MANPoPoPIaKoY ZUCTAUATOG KAl TOU OXETIKOU ZUOTHHATOG.
Avagopwv (Reporting), 0To omoio mepAaBAVOVTAL CUVOTTTIKA KAl AVOAUTIKA OTTOTENECHATA

Kat éva mAnBog emAeypévwy Selktwv (KPls).

o Mé TOKTIKEG AVOAUTIKEG TIOPOUCIACELG amoTeAecpdTwy avd Tpipnvo otn Aloiknon ¢ Quest Holdings

Kat 0To Al0IKNTIKO ZUpBOoUAo K&BE eTaupeiag.

MapdMnAa o ‘Opihog aloloyei kat Tnv 0pBr AEIToupyia TwV ETAPELDV TOU, KABWE Kal TNV TAPNCN TWV CUMPWVNIEVWY KAVOVWY
NG ETAIPIKAG SIAKUBEPVNONG KAl TWV TIOMTIKWV Kal SIaSIKACIWY, PECW EAEYKTIKWY SIaSIKACIWV e TOUG NG KUPIOUG TPOTIOUG:

« Méow ehéyxwv amo v Ave€dptntn Yrinpeoia Eowtepikol EAéyxou,
uné v emorteia tng Emtpormg EAéyxou tou AloikntikoU ZupBouliou.

* Me v epappoyn Sadikaaoiag Siaxeipong KivdUvwv.
* Me a&lomoinon twv eAéyxwv Twv OpKWTWVY AOYIOTWV.

Acikteg enidoong

To 2016 kat mapd T cuvéxion tng SUCHEVOUG YIa TNV ENNVIKH
OLKOVOIO CUYKUPIOG, Ot EVOTTOINUEVES TTWANOELS Tou OpiAou
aviABav oe € 388,2 ekart. évavTl € 353,4 ekar. yla to 2015,
onpelwvovTag avénon katd 10%. Ta evomoinpéva képdn mpo
DOdpwv, Tokwy, AmooBéoewv Kal Emevutikwv dpacTtnplotitwv
avn\Bav ot € 31,8 ekat., eV Ta evorolnuéva képdn mpo Oopwv

aviABav og € 17,3 ekat. AiCel va onuewdei 6Tt katd 1o 2016

ol epyaldpevol 0To GUVONO TWV ETAIPEIWV Tou Opilou

aviABav og 1.506.

O kaBapadg Savelopog Tou OUINOU Kal 0 ZUVTENEOTHAG MOXAELONG
oT1G 31/12/2016 kau 31/12/2015 avtioTolya, amoTunwvovTal
OTOV TIAPAKATW TTiVaKa:

KaBapog Aaveropog & Xuvieleotiq MéxAcuong Tou Opilou

YUvoAO dAVELOKWY UNOXPEWOEWV

Meiov:
KaBapd tapelakd daBéoya

KaBapé nood daveiopol / tapelakadv dtabeoipwv
ZUvolo WBiwv KepaAaiwv

ZuvoAikd anacxoAoUpeva Ke@dAala
Luvteleotriq HoXAguong

Quest Suupetoxwv (Evomoinuéva Xtolxeia)
(€x1.000)

31/12/2015 31/12/2016

74.399 46.073
(53.311) (65.931)
21.089 (19.858)
167.835 165.956
188.923 146.098
11,16% -13,59%

Ta mood mou avagépovTal oTov Tivaka £Xouv EKpPAoTel O XIAIASEG eupw

GRI103-2 | GRI103-3 | GRI201-1
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‘Apeon Owovopkii aia nou napdyetat kat Swavéperar’

‘EkBeon Buwoiung Avdantuéng 2016

Evormoinuéva Stoixeia (€ x 1.000)’ 2015 2016
YXETKE pE TNV EKBeON g;'ﬂ::g;';‘f" “Eooda’ 356.793 391.079
Mrivupa Mpoédpou Aettoupyikd ko’ 310.035 329.689
0 4 i MioBoi kat endépata epyalopévav’ 51.775 55.157
A z A LKOVOHLKN agla
Mrvupa tng Mpoédpou tng Entponnig EKE ou awﬂmml MAnpeapc Npoc Qopelc XpNyAToBETanG 4193 4785
, . , MAnpwE y i 8.161 8202
Mrvupa Tou AteuBivovtog YupBoUAou FIPUHEG POS KpaTieat Gopete
Quest ZUHHETOX(.(JV Kowwvikég enevduoelg 382 662

Ta mood mou avapépovTal oToV MivaKa XUV eKpPAoTEl O XINASEG EUPW

OMIAOX QUEST

1. Tamood mou avagEpovTal OTOV TTiVAKA TTPOEPXOVTAL ATTO TIG EVOTTOINUEVES OIKOVOUIKES
f AIAXEIPISH BIOSIMHE ANATTY=HE KaTaoTdoelg TG Xpriong 2016 Tou Opilou Quest kat TEPINaBAVOUV TO GUVOAO TWV ETAIPELWV.
\_ﬂ& Emiong, Ta mood €xouv umoAoOyIoTEl CUUPWVA HE TIG AT oELG Tou Seiktn GRI 201-1.
2. XupmephapPavel é0o8a améd MWANCELS, TTAPETTOUEVEG AOXONES, HEPIOUATA, TOKOUG, MIoBWHOTA,
ATOPA OUVANAYHOTIKEG SIAPOPEG Kal TIApAywya.

- 3. XupmephapPavel éo06a MwANoewvy, SIOIKNTIKA €080, KOOTOG TTWARCEWY, KEPANAIOUXIKEG Samdveg.
4. Aev oupmep\apBAveTal oTa AEITOUPYIKA KOOTN.
Ikavoroinon kat Eunnpgman MeAatv 5. Aev oupmiepidapBdvel OMA, mapakpatoUpevoug @opoug Kat ENDIA.
0 | Enis VreGBuv Alaxel 6. ZupmepAapBavel Swpeég, xopnyieg Kat £606a avATTTUENG VEOPUWV ETTIXEIPHOEWY
i Gpaompera i)
7. Aev mephapBdavovtal KovSUNIA yia AmOUEIWOELS EEVOUOEWV i §ayopég BuyaTpIkwy / ouVSESEUEVWV
Avdntuén og Néeg Ayopéq kat Alatripnon tng ETAUPEIWDV.

Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon

TuvoAikn Kowvwvikn Zuvelspopd tou Opidou Quest

EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv
Mpoatacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela

€ 1.289.776
2016
ANGPQIINO AYNAMIKO
e To aUvolo ¢ Kotvwvikrg Zuvelogopdg Tou Opidou Quest o€ eummopikr a&ia TPoiovVTwY, UMTNPECIWV, KABWG KAl 08 HETPNTA YL TO
g . MEPIBAAMON n n POp! M HTTOPIKN P ne: HETpNTA Y!

2016 avépxetal oto oo Twv € 1.289.776, évavti mooou € 1.105.933 1o 2015.

ﬁ KOINQNIA
I
=26®@

KataBoAn ®épwv kat Elcpopdv

MEAAONTIKOI XTOXOI

Evomoinuéva Ztoieia (€ x 1.000) 2015 2016

fi\ KataBoAr ®MA 35.801 48872
z MAPAPTHMA KataBoAn Ac@aAloTiKGV E10(Qopav 14.132 15.084
KataBoAn ®MY 5.404 6.091

KataBoAn Aondv @épwv 2.254 7.589

Zivolo 57.591 77.636

A |—O PA GRI103-3 | GRI201-1
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IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST
\‘ﬂ‘b AIAXEIPIXH BIQYIMHE ANAMTY=HX

) ATOPA
~-0

Ikavonoinon kat E§unnpétnon MeAatwv

Owovopkn Enidoon kat YnedBuvn Alaxeipion
Enutdoswy g Owovopiknig Kpiong

Avdntugn oe Néeg Ayopég kat Alatipnon g
Hyetuknig O€ong twv Etaipeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépewon

E&EAEN Kal Kawvotopia Ynnpeowwv Kat Mpoidviwv

Me Sedopéveg Tig SUOKOAEG CLUVONKEC TNG ayopdg Katd To 2016,
Ta anoteAéopata Tou Opilou KpivovTal IkavoroinTikd. Ot KUPIEG
peTaoléG Twv amoteAeopdtwy Tou Opidou oto 2016, og oxéon
Ue TN Xerion tou 2015, tav n avénon Twv mwARoswy Katd 10%
1 € 34,8 ekat,, Kupiwg Aoyw TNG avénong Twv TMWANCEWVY TNG
Buyatpiknic etaipeiag «Cardlink» Tou dpactnplomoleital otov
Topéa TNG SLaXEeiPIoNG NAEKTPOVIKWY CUVANAYWY, OANG

KAl 0T YEVIKOTEPN CUVONIKY) aUENON TwV TIWACEWY OXESOV
TOU OUVONOU TWV ETAIPEIWV Tou Opilou.

Q¢ amotéAeopa Twv Tapandvw onuewdnke avtiotoyn avénon
KAl 0Ta AETOUPYIKA KOOTN Tou Ouidou.

Q¢ amotéAeopa Twv Tapandvw onuewdnke avtioton avénon
Kal 0Ta AEITOUPYIKA KOOTN Tou Opidou. Ztnv Etricia OlkovouIkn
‘EkBeon tng Xpriong 2016, n omoia givat avaptnuévn otov
SIKTUOKOS TOTIO TNG UNTPIKAG ETALPEING (Www.quest.gr),
UTIAPYXOUV aVAAUTIKOI TTIVAKEG Yl OAEG TIG BUYATPIKEG ETAIPEIEG
KOl T AmMOTEAEOUATA TOUG, Yia Ta €T 2016 kat 2015 kabwg

Kalt n avaluon Twv emuéPoug KovOUAIwv.

Acixtng DSO xat enwo@dAeieg ya v Info Quest Technologies

npEPES

2015 2016
Aeikting DSO

2015 2016

EnogadAeteg wg %
enl 1¢{pou (npdPAewn)

O beikTteg auToi gival onpavTtikoi yia tnv a&lohdynon Tng mopeiag Tng etaipeiag aAd kat v Siaxeipion Tou piokou. H avénon oto
DSO o@eiletal 0TnN oNUAvTIKA AVENon Twv TWANCEWV TNG ETAIPEING O€ PeYANOUG TIEAATEC. Ot TTWANOEIC AUTEG OE ONUAVTIKO

TT000O0TO £ival AOPONCUEVEC.

Mpoatacia Mpoownikwv Asdopévwv

AopdAela Ynodopwy kat Enwxelpnotlakni Zuvéxela

ANOPQIMINO AYNAMIKO

N
' MEPIBAMON
¥

' KOINQNIA
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MEAAONTIKOI XTOXOI

\{i\ MAPAPTHMA

Avdntuén oe NEgc AyopEg kKat Alathpnon tng
Hyetikng O€ong twv Etapeiwv tou Ouidou otnv Ayopd

Ouolaotko
B€pa

H nyetikn B¢on kabwg kat n Suvapikn Kat Biwotun avamtuén tou OUiNou amoTeAOUV TIPWTEVOVTA OTPATNYIKO OTOXO TWV ETAPELWY,
UE €Upaon OTnV evioxuon TNG AVTAYWVIOTIKOTNTAG, TNV avAITTUEN TnE KAVoTopiag Kat Tn Siebpuvon Twv SpactnplotiTwy og
UTTAPXOUOEG AANA Kl O€ VEEG ayopég. H Slatripnon g nYETIKIAG Béong Twv eTatpeiwv Tou Opilou emdpd BeTika ot Asttoupyia
Toug, Kabwg ivel Kivtpo kat e€acpalilel Ta amapaitnTa EpYaAEia Kat TOPOUE YIa TNV TIEPAITEPW AVATTTUEN VEWV UTTNPECIWV.

H m\eloPnoia twv eTaipewv Tou Opilou Quest KupLapXoUV OTIG AYOPES OTIC ommoieg SPACTNPIOTOIOUVTAL.

O 'Ophog Quest, Sedopévng TNG OIKOVOUIKIG KATAOTAONG TNG
XWPAC, OTPATNYIKA EMSIWKEL TNV EVIOXUON TNG TAPOUGIAG TOU
OTIG aYyOpPEC TOU €EWTEPIKOU. TO TIACIOIO AUTO, ONEG Ol ETAIPEIEG
Kat 1dtaitepa n Uni Systems, emdiwkouv va Sleuplvouy Tig
SpaoTNPIOTNTEG TOUG OTO £EWTEPIKO, AMOPAEMOVTAG OTNV
avénon Tou TOCOOTOU TWV E0OSWV TOUG OO EEVEG AYOPEG.

H Siekdiknon, n avaAnyn kat n VAoToiNoN CNUAVTIKWY
EUPWTTAIKWV KUPIWG €PYywV Kal N ouvepyaaoia pe GANOUG
peydhoug OpyaviopoUg, TTPOAYOUV GUVONIKA TNV TEXVOYVWoia
Tou OpyaviopoU Kat Twv avepwriwy Tou Kat e§ac@aliCouv T
UETAPOPA TTPOCTIOEUEVNG a&iag oTnV eyXwpla ayopd Kat
TIENATEG. AVTIOTOLXQ, N EMOIWKOMEVN OTOV TOMEA TOU EUITOPIOU
Slevpuvon oTo EEWTEPIKS - OTTOU TO EMTPEMOUV TA AVTIOTOLKA

GRI103-1

oupPBOAaLa PE TOUG TIPOUNBEUTES - LIOXUPOTTOLEl ONUAVTIKA TN
B€0n TWV ETAIPEIDV ATTEVAVTL OTOUC TIPOUNBEUTEC Kal TOUG
TIENATEC TOUC. H e€woTpépela mou emMSEIKVUOLV Ol ETAPEIEG TOU
Ouilov, blaitepa oTov Topéa TG Texvoloyiag, eival idlaitepa
ONUAVTIKH, TOOO Yia TNV eyXwpla ayopd, kabwg Seixvel pe Tov
KAAUTEPO Suvatd TPOTO TIG SUVATOTNTEG Kal aia Twv
eMnVIkwv emixelprioewv ICT, aMd Kat yia Tnv xwpea 1blaitepa,
KaBWwg eival MPOG TNV KATELBUVON TWV OTOXWV TNG XWPEAS va
avadei€el kat va e€ayel TNV ENnVIKH Texvoyvwoia. MapdAnia
AETOUPYEL AVAOTANTIKA OTO PAIVOUEVO SlapPOonE VONTIKOU
Kepahaiou, pe tnv alomoinon e€aipetwv ENvwv
EMOYYENUATIWV, EVW TIAPANNAQ HETAQEPETAL Kal SlaxéeTal
YVWon oTtnv TOTIKH ayopd.
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IXETKA e TNV €kBean

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mnvupa tou AleuBuvovtog Xupfouiou
Quest Xuppetoxwyv

OMIAOX QUEST
NF’ AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

Ikavonoinon kat E§unnpétnon MeAatwv

Owovopkn Enidoon kat YnedBuvn Alaxeipion
Enintwoegwv tng Owovopiknig Kpiong

Avdntugn oe Néeg Ayopég kat Alatipnon g
Hyetkng O€ong twv Etapeiwv tou Opidou otnv Ayopd

Kavoviotkn Zuppépgwon
E&EAEN Kal Kawvotopia Ynnpeowwv Kat Mpoidviwv
[Mpootaoia MNpoownikwyv Asdopévwv

AopdAela Ynodopwv Kat Enxelpnotakn Luvéxela

ANOPQIMINO AYNAMIKO
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[Nwc dlaxelptlduaote 1o BEpa

Enévéuon oe Texvoyvwaoia

ZTov Topéa TNG Texvoloyiag, 1blaitepa Ta TeAeuTaia xpdvia 6mmou
0 PUBUOC TwV e€eNI§EWV gival KATAYIOTIKOG, O YNPLOKOG
METAOXNMATIONOG HEOW TNG €ykalpng alomoinong véwv
EQAPHOYWV KAl CUCTNHATWY, O TEXVOAOYIKOG OUVEPYATNG, N
QAVTAYWVIOTIKOTNTA KABE EMIKEIPNONG KAl N CUCTNUATIKK KAl
oLvexIG emévéuon o€ Texvoyvwaoia, ai{ouv Kaiplo pdAo otnv
avamtuén. Ot opddeg oxediaong kat Lhommoinong AVCEWY, KaBwg
KOl Ol TEXVIKEG UTTNPEDIEG TWV €TAIPEIWV Tou Opidou Quest Kal

H Uni Systems, w¢ etaipeia mapoxng U peciwy otnv
ONOKANPWON AUCEWV TANPOYOPIKAG, AVTAEL TNV TEXVOYVWaia
G amod 300 Kat TTEPIOOOTEPOUC ECEISIKEUUEVOUC UNXAVIKOUG
TTOU ATTOOXOAE( OTIG TEXVIKEG TNG AlEUBUVOELC, TTAPEXOVTOG

U peoieg LYNANG MpoaoTIBéuevng agiag. Ot TexVIKEG YTINPeoies
IOV TIPOOYEPEL N ETatpeia KaAUmTouv 6Aa Ta 0tddia,
EexvivTag amé To oxeSlaoud Twv AUCEWY, WG Kal TNV
urooTrpPI&n Tou MeAdtn PETd TNV LAOTTOINON TOU €pYOu.

Katd 1o 2016, Sie€rixbnoav 3.915 wpeg ekmadevoewy, amnod Tig
ornoigg 1.560 wpeg agpopovoav TEXVIKN KatdpTion. Ot pnxavikoi
¢ Uni Systems éAaBav 111 vée MOTOTOINCELG, EVW CUVONIKA

H Info Quest Technologies S106étel opdda e€eidikevpévwv
MNXAVIKWY, TIOU TTAPEXOUV UTTNPETieG oxediaong kat bhomoinong
AUOEWV TEXVONOYIOC VIO MIKPOUEDQIE EMIKEIPNOELG. EmmAéoy,
péow Tou Kévtpou Texvikng E§unnpétnong mpoo@épel
UTTNPEGIEC UTTOOTNPIENG KAl ETIIOKEVNG Yia OAA Ta TIPOTIOVTA TWV
KOTAOKEVAOTWVY LIE TOUG omoioug ouvepydletal.

To Kévtpo Texvikng E§unnpétnong amaocyoAei 32 dtopa, givat
€€0UC1080TNPEVO Kal TIIOTOTTOINUEVO ATTO TOUG EYAAUTEPOUG
S1ebveic kataokevaoTég - Apple, HP, Lenovo, Canon, Xiaomi, -

Avantuén o€ véeg ayopEg

Info Quest

TECHNOLOGIES

H Info Quest Technologies ¢xovtag emevéuoel CUCTNUATIKA
oTNV mapakoAoubnon g SieBvoug ayopdg avagopika HE TIG
TIPOOTTTIKEG KAl AANAYEG TTOU (PEPVOULV 0L VEEG TEXVONOYIEG, OANA
TAUTOXPOVA, £XOVTOG OVOAUOEL TIG AVAYKEG TNG EAANVIKAG
ayopdg, MPoxwped cuoTNUATIKA oTnv avamtuén kat Siabeon
VEWV KAIVOTOMWV TTPOIOVTWY, AUGEWV Kal UTTNPECIWV. Q¢
Baoikoi Topeic avdmtuéng tng Etaupeiag éxouv kaboploTei ot
nieploxéc: Mobility- Internet of Things & Cloud Computing.
>tov mpwTo Baoctkd mudwva e€ENENG, To Mobility, n Etaupeia
EMEKTEIVEL CUOTNUATIKA TIG CUVEPYATIEG TNG, TTPOCPEPOVTAG
0ToUG ENNVEG KATAVOAWTEG Hia EVPEIR YKAUA EMAOYWV,
emblwKovTag va SIEVPUVEL CNUAVTIKA TO HEPISIO ayopdc Tou
Katéxel otov Topéa. To Aeképufplo 2016, Eekivnoe Tn
ouvepyaaia Tng pe Tnv Xiaomi, évav amod Toug Kopupaioug

ATOPA

Mo ouykekppéva TG Uni Systems kai tng Info Quest
Technologies, emevéUoLV ONUAVTIKA O€ TEXVOYVWOIa, VEEG
AUoEIG Kal uTinpeoieg Kat Slabétouv éva MARBOC TOTOTTOINEVWY
UNXQVIKWY, JE TNV uPnAn Texvoloyikn e€eidikevon mou
TIPOCPEPOLV Ol CNUAVTIKOTEPEG ETAUPEIEG TEXVOAOYIAG
TIAYKOOMIWG, péow ekmadevoewv otnv EANGda kal oto
EWTEPIKO.

SloBétouv meploodTePEC amod 577 moTomoloel e KUpta media

€0TIONC OTIG TEXVONOYIEC:

« Mpoiévta hardware (HP, IBM, Cisco, Dell EMC, Huawei, Unisys
Kat TOMWY AAWV KATOOKEVATTWY).

« Software mhatpoppeg (Citrix, Genesys, Imprivata, ISACA,
Linux, Microsoft, NetApp, Symantec, Splunk, VMware kat
TIOMNVEG ANNEQ).

» Mhatpdppeg epappoywv (Java, Oracle, SAP, Siebel, TOGAF,
IBM DB2, CompTIA A+, MS SQL, Peoplesoft, MS SharePoint
Kat AANEQ).

* Project Management (PRINCE2, ScrumMaster, PMI).

* Other (Business Analysis, ITIL).

EVW TTOPEXEL UTIOOTAPIEN O TANBOC TTPOIOVTWV - TIEPIPEPELAKA,
SiOKOUG, MVAUES KT, - LLag TANBWPEAG KATAOKEUOOTWV.

To 2016, ot pnyavikoi mou amacyohouvtal otnv Info Quest
Technologies é\aBav 31 véeg mMOTOMOINOELG. ZUVOAIKA OL
THOTOTOINCEIG TWV UNXAVIKWVY TNG Talpeiag Eemepvolv Tig 185,
pe kOpla media texvoyvwoiag Tig MAat@oppeg TnG Microsoft,
IBM, Apple, Kentico, HPE, Unify, Symantec, Citrix, Odin & Erply.

SlEBvwC KataokevaoTéG Mpoidvtwv mobility, pe 18taitepn
£ugpaon ota Smartphones kat éva amoé ta mMinpéotepa
olkoouoThuata diacuvdedepévwy mpoidvtwy. H ouvepyaaia
auTr avapévetal va Swoel TpoAadiopa oTny eTalpeia otn véa
EMOXN TWV «€EUTTVWV» SIACLVSESEUEVIWV GUCKEUWV TIOU TWPA
Eexva. MapdaMnAa, n Etaipeia SieupUvel CUCTNUATIKA TIG
OIKOY£VEIEC TWV KATAVAAWTIKWY TIPOIOVTWV ISIWTIKNG ETIKETAG
Bitmore kau Jelly, otig katnyopieg twv tablets, wearable devices,
a&eooudp kat ANwV EEUMVWV CUOKEUWY, EVIOXUEL TN YKAUO TwV
urtoAoyloTtwv Quest PE VEEC OEIPEC POPNTWV UTTONOYIOTWVY,
oMW povtéla 2-in-1 de-touchable & Cloudbooks kat Sieupuvel
™ 5pAcTNPEIOTNTA TNG KAl OE VEOUC TOUEIC, OTIWG N ayopd Twv
Aeopdoswy, Kat n ayopd STEM (Science, Technology,
Engineering, Mathematics).

GRI103-1 | GRI103-2
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Enintwoegwv tng Owovopiknig Kpiong

Avdntugn oe Néeg Ayopég kat Alatipnon g
Hyetkng O€ong twv Etapeiwv tou Opidou otnv Ayopd
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>1ov 8€UTEPO BaoIKO MUAWVA AvATTTUENC, TIPWTAYWVIOTWVTAG
oT1aBepd wg MUAN TeXVoAoyiag oTn véa Tdon mapoxng Managed
Services um6 1o mpiopa tou Cloud, ouveyiel Tnv emévduon g
OTNV QUTOMATOTIOINMEVN TAATPOPHA TTAPOXNG Ut peaiwv Cloud
TIOMNATAWY TINYWV KAl VAMNAKTIKWY SIKTUWV S1dBeong mou €xel
SnuIoupynoEL.

Méow tng matpdppag QuestonCloud.com,

mou Bpioketal og MAfjpPN Mapaywyikr Asttoupyia, StatiBeta
m\Bo¢ Auoewv Cloud, kopu@aiwv oikwv, 6mwe n Microsoft
(Office 365, Microsoft Azure), n IBM/Softlayer kat n Symantec,
EVW) ONUAVTIKOC APIBUOC CUVEQYATWY TNG ETAIPEING EXEL
motomnoinBei otnv mapoxr) AVoewv cloud oToug TEAGTEC TOUG,

MapdMnAa TIPOETOIRALEL e OTOXO TNV EUMOpPIKN S1dBeon To
2017 v cloud Aoon epmopikn¢ diaxeiptong Q-Zone. Mpokertat
yla pia ohokAnpwpévn Ao, TTou ameuBUVETAL O€ EUTTOPIKEG Kal
ETMIKEIPNOELG KABWG KAl O ETAIPEIES TTAPOXIG UTTNPECIWY,
TPOoPEPovTag SuvatdTnTeS SIOXEIPIONG EVOE I TIEPIOCOTEPWV
TAEIWY, KATAoTNPATWY, EiTe PUOIKWV 1 online.

Y& pia ouvexri mpoomdBela pe 0TOxo T BENTIOTN
AVTAYWVIOTIKOTNTA TwV TTEAaTwV TnG N Info Quest Technologies

uni.systems

H etaipeia S1aBETel IOXUPH XPNUATOOIKOVOUIKN BAon Kal Tapd
T0 SUOXEPEC OIKOVOIKO TIEPIBANNOV TTOU E€ixe TTPoNyNnOei To
2016 katagepe va auénoel Ta €006d tng katd 19% kat 1o EBT
Katd 58%, emotpépovTag otov OUNo Eupeca / apeoa +€ 7
ekat. Alotnpei deomolouca Béon otov Tpane(ikd Topéa 6mou
KOTEYPAWE ONMAVTIKEG EUTTOPIKEG CUUPWVIES, OTTWG TN
HEYaAUTEPN CUUPWVIA TTEVTAETOUG AVAVEWONG TWV KEVTPIKWY
CUOTNUATWVY KAt TTAPAANAQ TNV UTTOXPEWON LAOTTOINONG £pyou
YNPIOKOU PETAOXNUATIOUOU YIa €V €K TwV PEYOAITEPWY
Tpame(iKwv opidwv Tou pactnplomoleital otnv EANada kai oto
eEWTEPIKO.

Akpoywviaio NiBo Tng EMIKEPNUATIKAG OTPATNYIKAS TN Uni

iSquare

H iSquare Bdoel Tou cupoAaiou Tng pe TV Apple €xel To
Sikaiwpa Slavoung Twv POIGVTWY TG Hovo oTtnv EAAGSa kat
otV Kumpo kat 01 og GANeG ayopéc. Me To SeSopévo auto, n
Etaipeia métuye yia 1o 2016 va avtane€éNbel oig SUOKOAEG

EMEKTEIVEL SIAPKWC TIG TIPOOPEPOUEVEC NUCELC KAl UTTNPETIEG TNG
OTIC TTEPIOXEG £EE1OIKEVONG TNG, e €oTiaon oto Data Center pe
Véeg NUOEIG Twv eTalpelwv IBM, Dell EMC, Lenovo, HPE, tnv IP
TnAepwvia pe Noelg Cisco amo 1o 2016 kat Unify kat tig¢ M2M
Sl00uvSESEPEVEG OUOKEUEG.

H etaupeia, pe Sedopévo To avTiKeipevd Tng, mapouctddel pikpn
SpaotnpiotnTa oto e§WTEPIKO. KUpla XWwpa eoTiaong amotelei n
Kumpog otnv omoia mpayaTomolovvTal KUpiwg TWANCELS
TipoiovTwy Private label kat mpoiovtwv mpootiBépevng aiag
(VAD), émou auto eivat Suvato Bdoel cupBoAaiwy Pe Toug
KATAOKEVAOTEC. ATid TV évapén Tou 2017, UE CUCTNUOTIKN
£€PELVA AYOPAC KAl ETMIOKEWELC ETTIXEIPETAL LEYANUTEPN
Sieiobuon otnv Kumplakn ayopd. Katd to 2016 &ekivnoe Tn
AEToupYia TOU éva EMOKEVAOTIKO KEVTPO CUPPEPOVTWY TNG
Etaipeiag, pe e€e1dikeuon otny emokeun mpoidoviwv Apple, kat
Aertoupyia wg Apple Authorized Service Center, To omoio
avapévetal va cUUBANNEL TTOMATAOCIAOTIKA KOt TNV £VioXuon
TWV MWANCEWV 0TNV v Adyw ayopd. Me Baoikéd agova Tig
umninpeoieg cloud kat To mobility, n Etaipeia Siepguvd

KAl TN YEWYPAQIKH ETTEKTAOT TNG OE AANEG XWPEC, KATA
npotepaldTNTA 0T MAATa.

Systems amotelei n e§aywyr TNG TEXVOYVWOIag TNG OTIG AYOPEG
Tou €€WTEPIKOU, UE EPpaon oTa ISPUKATA, OPYAVICHOUG Kal
AotmoU¢ popeic TnG Eupwraikng Evwong kat 0toug peydAoug
Opyaviopoug kai Emixelprioeic tng NA Eupwring. A&icet va
onuewBei TL orjpepa To CUVOAIKS pepPiSIo Tlipou amd Tig
AYOPEC QUTEC PBAvVel To 29%, evw) onuElwBNKe avénon
GUVONKWV TTWANCEWV EEWTEPIKOV O€ TTOCOOTO 49%. XT0 iSlo
mAaiolo, n Uni Systems képSioe &éka (10) véa €pya GUVOAIKOU
OVOUAOTIKOU TIPOUTTONOYIGHIOU TIEPITIOU € 66 €KAT. ZTOUG
niehateg TnG Uni Systems ouykatahéyovtat n Eupwmaikn
Tpdmnela Emevduoewy, n Eupwmaikr Emtpornn, To Eupwmdikd
KotwvoBouhio k.a.

OIKOVOUIKEG Kal TIONITIKEG OUVONKeG TNG ENMASAC kat va evteivel
TIG TPOOTIABEIEC TNG OTNV ayopd Tng Kumpou, 6mou n
OIKOVOIKY KATAOTaoN ATav oapwe BeAtiwpévn yia 1o 2016 o€
OX€ON E TO TTAPENBOV.

O1 kUptol otdxol TG ETatpeiag, ev péow autwv Twv avti€owv ouvBnkwy, ummpéav ot €61

* AU&non Twv MwAoewv 1600 o€ EN\ada 6oo kat oe Kurmpo.

« Alatripnon ¢ kepdoopiag.

« Mpooappoyn TG opyavwTIKNG SOUrG o€ OAEC TIC SPACTNPIOTNTEG YIa TNV KOAUTEPN

Slaxeiplon TG OIKOVOUIKAG KPiong.

« ENaxiotomoinon EMXELPNHATIKWY KAl OIKOVOUIKWY KIVOUVWV.
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Kovtpa otig avti§oeg SUVONKEC TToU €xel SNUOVPYNOEL N
OLKOVOIKN Kpion Kal T ITwon ¢ ayopdg, n dvodog tou e-
Commerce otnv EN&Sa kabwg kat n avdmtuén tng Etaipeiag
01N Véa SpaoTnEIOTNTA TWV TAXUSPOUIKWY UTTNPECIWV €XOUV
BonBnoel Ta teleutaia £tn -amd to 2013 Kal YETA- BETIKA TNV
AYOPd TAXUHETAPOPWY OANA KAl TIC CUVONIKEG TIWANOELG TNG
Etaupeiag. Téoo n ACS 600 Kal ol CUVEPYATEG / avTITPOOWTTOl
™G, AOyw TS avamtuéng tng véag SpaotnpIoTnTag
Taxudpopeiou Kat TNG ONUAVTIKAG alENONE TWV TTWANCEWV aTd
TN OXETIKA Véa umnpeoia Taxudpopeiou «Advanced Business
Post» amd 1o 2014 Kat META, XAV ONUAVTIKA MIKPOTEPEG
EMTTWOELG OO TNV OIKOVOUIKI KPiON OE OXEON HE TOV

Evioxuon ¢nung

lNa tnv evioxuon TG NG Kat TNG ETAIPIKAG EIKOVAG TOU
Opidou ouvolikg, €xouv Beomotei MoAikég Kat Aladikaoieg, pe
3don Tig omoieg opilovtal KOWEC YPAMUES Yia TOV TPOTIO
A&IToupyiag Kat EMKOVWVIAG O TOWEIC OTIWE N TTPOCTAGIA Kal N
TPOPOAN TOU OVOUATOC, TNG ETAIPIKAG TAUTOTNTAG KAl TNG
€IKOVAG TWV ETAIPEIWV Kall Tou Opihou. MapdMnia, otnv Quest
Yuppetoxwv Aertoupyei Kévtpo Emkovwviag - pageio Tumou
YLO TOV GUVTOVIOMO Kal TNV AVTATTOKPLION TWV EMKOVWVIOKWY
QAVAYKWY TWV ETAIPEIDV HE TA PECA ETKOIVWVIOG. TO TIAAICIO
auUTO KatapTifovtal KOVA EMKOIVWVIAKA TIPOYPAMMATA KABWG

Business Development

H diatripnon tng nyetikng Béong kAbe taipeiag kat kat’
€MEKTAON TOU OUINOU OTO ONUEPIVO ETTIXEIPNUATIKO YiyveoOal
€ival dpeoa ouvdeSePEVN PE TNV EYKaPN avayvwplon Kal
alomoinon véwv eukalplwy, TNV mapaywyn agiog péow g
oxedlaong KAVOTOUWY TPOIGVTWV Kal UTTNPESLWVY, TNV
TIEPAITEPW AVATTTUEN CLVEPYIWV Kal TNV avAadelgn Kat uloBetnon
Bértiotwv mpakTikwv. Kabwg n Snuovpyia Bwotung Kat
HakpompoBeoung a&iag kat n cuvexrig avaditnon Kat
a&loAdyNoN EUKAIPIWV ATTOTENOUV TTPWTEVOVTEG OTOXOUG YIa TOV
‘OuNo, TEONnKav Kavoupyleg BATEIC yia Tn AelToupyia Tou

[Mwc¢ a&loAoyoupe tnv enidoon pag

H enidoon twv etaipgiwv tou Opidou a&loloyeital, péow g
£€ENENC Twv amoTeleopdtwy, TG Béong KABe etalpeiag otov
KAAS0 TN Kat TN BeAtiwon Twv MwANoEwV ot e€aywyég TG00 ot
aAmoAUTO aptBPO, 000 Kal WG TTOCOCTO EMi TOU CUVOAOU TWV
nwArogwv. H Béon otnv ayopd ektipdtat amé ocuvdualopeva

ATOPA

urdAourmo Taxudpopikd kKAado. Emmpdobeta, n ACS
a&loAoywvTag Tolog KAASOE TNG ayopdg EXEl MEYOAUTEPN
SuvapKn avamtuéng, MPOXWPA OE OXETIKEG EVEPYELEG, TIOU
aPOPOVV KUPIWG OTNV TIAPOXI) CTOXEVHEVWV UTINPECIWV YIa TO
e-commerce. Etol katd 1o 2016 n etaipeia evéta&e oto portfolio
NG TI TTPWTOTTOPIAKEG yia TNV EANASa unnpeoieg ACS ReDirect
(Suvardtnta avakateuBuvong amocToAWY Ao TO KIVNTO TOU
meAdtn-mapoAim), ACS Smart Point (amootoAr| kat mapoAafn
amooTtoAwv amd cuvepyaloueva mpatripla Shell) kat ACS Card
On Delivery (Suvatétnta minpwurig Tng agiag g
AVTIKATABOANG E KAPTEG TTANPWHWY), TTOU ameuBuvovTal i To
megioTov otnv ayopd tou e-Commerce.

Kat Spdoeig Etaipikng Kotvwvikng Eubuvng mou
guBuypappiovtal pe TN oTpatnyikr Tou Opilou otV evioxuon
TNG KAVOTOUIAG, TNG YPNPLOKAG EKTTAIGELONG KAl TNG
ETMIKEIPNUATIKOTNTAG. EmmAéov, pe otoxo tnv avafdaduion tng
EIKOVAC, TNV KAAUTEPN €EUTTNPETNON TWV TIEAATWV TIOU
ETMOKETTOVTAL TOUG XWPOUG TWV ETAIPEIDV, OANG Kal TN
BeAtiwon TG kaBnuepvOTNTAG TV £pyalopévy, KaTd TN
SIAPKELX TOU £TOUC TIPAYUATOTTOIOUVTAL GUCTNUATIKA
avaBabUIoELC KOl KATAOKEVAOTIKES EPYAOIEC OE XWPOUG

Twv Etapeiwv.

Business Development e tn Snuioupyia opddwv 1600 oTIG
Buyatpikég etaipeieg Tou Opilou, 600 Kal o€ eMimeSO PNTPIKAG
ETAIPEING Yl TNV EMOTTTEIA TWV TAAVWV §PAONG, TO CUVTOVIOUO
Kal ToV KaBOoPIoPO TIPOTEPAOTATWY, EVW CLUVTAXONKE MONITIKN
Business Development kat Emevéuoewv.

O1 eTaipeieg katd 10 2016 ekivnoay, pe oTOX0 TNV OAOKApwon
€VTOG Tou 2017 TNV KATAPTION OTPATNYIKOU - ETTIXELPNOIAKOU
TAGvou TevTaeToug avammuéng, SIapopPwWVoVTag £T0L TO
TAQio10 TNG EEENIKTIKNG TOUG TTOPEIQG.

Sedopéva, amod eTalpeieg EPELVWV KAl TTANPOPOPIES TNG AYOPAS.
H avénon twv e§aywywv kat n peiwon tou Kivduvou armo To
SNudoLo Topéa - WG TTOCOOTO TOU KUKAOU £pyactwv Tou Opilou-
€ival ol kUplol Seikteg agloAdynong ¢ emidoong Twv Etaipeiwv.

. 3 AEIKTHE
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MNooooto eEaywydv Kat NWARCEWV 0To SNHGC10 £ni TOU KUKAOU EPYUcIV avd eTalpeia Kal oTo 6UVoAo Tou Opilou

Info Quest

(€x 1.000)* Technologies Uni Systems
2015 2016 2015 2016

Z0VOAO NWARCEWV 112.304 108.889 69.069 81.439

MNwAnoeig oto e&wrepkd 1939  1.800 15.441 23559

MwAnoeig oto eEWTepKo
G NOCOOTO £Ni TOU GUVOAOU 1.73%  1.65% 22,36% 28,93%
TWV NWARCEWV

MNwAriceig oo dnpdoto 42 39 27.090 27.050

MNwAriceig oto dnpdoto 5 0 o 9
@G N0GOCTH ENi TOU GUVGAOU 004%  0,04% 3922% 3321%

TWV NWARCEWV

ACS iSquare '0"%350‘::“‘
2015 2016 2015 2016 2015 2016
81.159  89.993 70569 75.881 353405 388227
2657 4704 8958  20.337 30.106 53.233
3.27%  523% 12,69% 26.80% 852% 1371%
2613 2547 - - 29.745  29.635
322  2.83% 0.00%  0.00% 842  7.63%

*Ta mood mou avagpépovtai oTov mivaka €ovv

Ot Etaipeieg Tou Opidou Quest Kuplapyouv OTIG OyOpPEG OTIG
ornoieg SpaoTnplomolovvTal. ZUYKeKpIpEva, N Info Quest
Technologies yla TOMA cuvarnTd €Tn KaTtéxel NyeTikn 6éon otnv
€NNVIKN ayopd TG SIAVOUNG TIPOIOVTWY Kal UTTNPECIWV
TIANPOPOPIKNG KAl ETIKOIVWVIWY, KE BACN TOV KUKAO EQYAOLWVY,
TOUG XPNHATOOIKOVOUIKOUG SEIKTEG, TO TTANBOC Twv
ouvepyaloUEVWY OiKWV Kal TNV PooTIBéuevn a&ia mou mapdyet
yla TTEAATEG KAl CUVEPYATEG, UE ATTOTENECHA VA OTTOTENEL pia amo
TIG TAéoV a€IOTTIOTEG Kal AMOSOTIKEG EMAOYEC TWV KOPUPAIWV
KATOOKEVAOTWY, 6TAV avalnTouv CUVEPYATN YIa TNV EANNVIKN
ayopd Kal CLYXPOVWG Tov TIAéoV a§IOTOTO TIPOUNBEUTH Yia
Toug TENATEG TNG. MapdMnAa éxel éykalpa TomoBeTnBei o€ Véeg
TIEPLOKEC, OMWG ot urinpeoieg Cloud kat o Mobility, odnywvtag
TNV ayopd OTn véa €MoxH.

H Uni Systems e€eNloodpevn Slapkwe, Bpioketal oTnv Kopuen
™G ayopdc MAnpo@opikng otnv ENN&Sa, otabepd avdpeoa
OTOUG TPEIG HEYANUTEPOUG System Integrators Tng xwpag, Omwg
QATTOTUTIWVETAL OTA reports peyaou Siebvr) oikou avaNloewv.

H etaupeia datnpei peydho pepidio otov Tpame(iko Kat
XPNUATOOIKOVOUIKO TOUED, TIEAATELAKT) 30N 0TO GUVOAO TWV
TNAETTKOIVWVIOKWY TTOPOXWV TNG EYXWPLOG AyOPdS Kalt OE
IOIWTIKEG ETTIXEIPAOELC TTOU CUYKATAAEyovVTalL OTIG 500
UEYANUTEPEC TNG ENINVIKAC ayopdc.

MapdMnAa, n Etatpeia avamtioostal 0tabepd 0To eEWTEPIKO,
Ue KUpla ayopd Toug Opyaviopolg g Evpwraikng Evwong. To
2016, avéhafe TNV LAoTToinoN TIEPIOCOTEPWY aTTd 10 VEWV
OUUPBACEWV TTPOEPKXOHEVA aTTO OpyavIopoUg TG E.E., cuvoAikoU
TIPOUTTOAOYIOHOU Avw TwV € 66 eKaT. Ta CUVOAIKE €008a TNG
ETAIPEING ATTO TIC AYOPEC TOU EEWTEPIKOU ATTOTEAOUV TAEOV TO
29% TwV CUVOANIKWV €TNCIWV 068wV Kal To 35%

TWV E000WV UTTNPECIWV.
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EKPPAOTE( O€ YINASESG EUPW

Ta anoteléopata g iSquare aloAoyouvtal Tpinviaia,
e€apnviaia kat etiota. O Tpipnviaiog éNeyxog e€ao@ailel T
SuvatotnTa yia SIopOWTIKES KIVATELG KA VIO QVTIMETWITION TWV
OTOLWV CLVONKWV KAl AANAYWY TNG UPIOTAREVNG KATAOTAONG.
O1 S1a61kaoieg a&loAdynong mepAapAvouv avagopég yla Tnv
€MTELEN TWV OTOXWV CUVOAIKA OANAG Kall avd CUVEPYATN
UETAMWANTY, avd OIKOYEVEla TTPOIOVTWY o€ T(ipo Kal TepdxLa.
Emmpdobeta cuvtdooetal avagopd yia Ty afloAdynon Twv
EVEPYEIWV EMKOIVWVIAE KAl YIA TNV OTTOTEAECUATIKOTNTA ATTO
TMAEUPAG MWANCEWV Kat branding. O1 otoxot TTou opilel n
Etaipeia, o Opihog oM kat n Apple sival eswtepikoi. Emmiéov
yla TNV a&loAdyNnon Twv amoTeEAECHATWY AapBavovTat uoyn
Kat EI01KEC KAASIKEG HENETEG. Ta To 2016, N iSquare KATAPEPE,
TOPA TIC avTIE0OTNTEG Kall TIG SUOKONIEC, va Slatnpriogl avénon
TIWANCEWV Kal TNV avamntuélakr) TG TopEia, KAsivovtag éva
aKOUa BETIKO £TOC HE TIG OUVONIKES TIWANOELS va auérBnkav
Katd 8% o€ oxéon pe 1o 2015.

TéNog n ACS, mapapével Kat 1o 2016 nyétda otnv ayopd Twv
TAXUHETAPOPWY, SlaTnpwvTag Tn Slagopd Tng and Toug
QAVTAYWVIOTEG TNG Kal TTapdANAa emETUXe avénon Tou peptdiou
NG OTNV AyoPd TWV AWV TAXUSPOUIKWY UTINPESIWV. Emiong,
70 2016 ouvexioTnKe n VAOTTOINON OTO TTPOYPANA
avaBaduong Twv oNUAVTIKOTEPWY ONUEWV NAVIKNAG oTa
KATOOTAMATA TWV CLVEPYATWY TNG ETAIPEING, TOOO O UMTOSOMES
600 Kal o€ ekmaidevon kat moTtomnoinon avepwnivou
SuVaIKOU, HE OTOXO TNV KOAUTEPN KAl TILO OANOKANPWEVN
EUMELPIA TWANONG, KABWG Kal TNV alENON TWV TTWANCEWV

otnv ayopd.
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KavovioTikn 2uppép@won

OuolaoTiko
B€pa

la Tov Opiho Quest, To UTTEVBUVO ETIXEIPEIV KAl N ATTOAUTN CUPHOPPWON OTOUG VOLOUG KAl KAVOVIOUOUG, OTOTEAE
adampaypdreutn a&ia, andAUTa CUVUQACHEVN HE TO EMIXEIPNHUATIKO HOVTENO, TNV LOTOPIA, TN RN Kal TV IKavoTtnTta Tou Opilou
Quest va emTUxel TOUG 0TOXOUG Tou. H KavovioTikA Zuppop@waon SnUoupyei, £mmiong, Kat eupUTEPEG EMOPACELG OTN BILOIUN
QAVATTTUEN TWV AYOPWV Kal TwV Xwpwv émou Spactnplomoleital 0 OpNoG, EIIKOTEPA WG TTPOG TN CUVEIOPOPA OE €va IoXUPO Kal
EUVOUOULIEVO ETTIXEIPNUATIKO TIEPIBANNOV Kall 0TV UTIOOTAPLEN I0XUPWY BECUWY, TIOU TIPOAyouLV TNV TTPA0d0o Kat Ty avdamtuén.

O ‘Ouhog Aertoupyei pe Baon tnv eNnvikry vopoBeaia, Tov
Kwdika AgovToloyiag Twv EI0NYREVWY EMIKEIPHOEWV Kal TOV
EowTtepiko Kavoviopo Asrtoupyiag tou. MapdMnAa, otehéxn

Tou Opidou cuppeTExoLV Ot SlaBouNeVoELS, Beopikd dpyava

Kal POPEIG, CUPPBANOVTAC OTNV KAANIEPYELQ TWV TTAPATIAVW

aApXWV Kat a&liv.

Epappodlovtag Tig Baoikég apxég T Etaipiknig AlakuBépvnong, o Opihog Quest €xel BEoel TIC €€RG TPOTEPAIOTNTEG:

o Alagpdvela otn S1oiknon Kal TV eTaIpiKr uduvn,.

* Evnuépwon Katl CUMPETOXN TWV PETOXWV OTIG CNHAVTIKESG ATTOPACEIG.
o Taxutnta otn Ayn ano@aoewv Kal TNV AmOTENECHATIKY S10{KNON, UE CUUMETOXN

og OAa ta emimeda, XwPig ATTOKAEIOUOUG,.

» E€ao@dalion molotikou gpyaciakol mAalciou.
o Ave€aptnoia otnv doknon eAéyxou.

Evtomiopog, avayvwplon kat ehaxiotonoinon Kivouvwv.

o EvaioBnromoinon tou avBpwrivou Suvapikol oe B€pata mou apopolV TN CUPHOPEWON
E VOLOUG Kal KavovIopoUg, Tn StagpBopd Kal Tov aBEUITO avTaywVIoUO.

H ouvolikr Tapouaia kat SpacTnEIOTNTA TWV ETAIPEIDY TOU
Ouidou otnv ayopd Kal To KoWwVIKS TrEpIBEANOV TTou
SpaotnplomolouvTal, SIETETAL A6 TO TAAICIO TWV O0TaBEPWV
apXwV Kal a&lwv Tou. Evtog autol Tou maiciou, N CUPHOPEWON
Ue TNV 1oxVouoa vopoBeaia TnG ENGdag, Tng Eupwmaiknig
‘Evwong Kat Twv Xwpwv oTIG omfoieg dpaotnplomoleital o ‘Ophog,
eival Sedopévn kat adlompaypateuTn.

Me v iSla pihocogia Kal TTPOoEyylon, UNOTIOLEITAL OE ONEG TIG

[Nwc dlaxelpitlduaote 1o BEUa

Evtog tou 2016 SnuioupyriBnke otov Ouiho Kat eykpibnke amo
Ta AloIKNTIKA ZupBouAia Twv etaipeiwy, n Mok HOwng
Aeovtoloyiag, pe Tnv omoia emdiwkeTal va diatunmwboulv ol
KOVOVEG CUHTTIEPIPOPAG Yla TNV amo@uyn TnG StagBopdg kat Tng
Swpodokiag, Bdoel Twv omoiwv givat emBupnTo va oxedidlovtal
KOl VO AEITOUPYOUV OAEG Ol SPaCTNPIOTNTEG TWV ETAIPEIDV KAl
va akohouBouvtal amd Ta OTEAEXN KAl TO TIPOCWTTIKO TWV
ETAIPEIWV.

5paoTNPIOTNTEG N HEBOBIKN EQAPHOYN TIPAKTIKWY UTTEVBUVOU
KAl UYLOUG OVTAYWVIOHOU Kal KATamoAéunong g dtapBopdg
Kat ¢ dwpodokiag, faciopévwy otn Slagavela, TNV
OKEPAIOTNTA KAl TNV a&lomoTia.

Onoladrmote mapéKKAON amd TIG APXES KAl TIG NOIKEG TIPAKTIKEG
TwV ETAPEIWY Tou Opilou, B€Tel o€ KivOuvo TNV KaAr @run, T
alomoTia Kat KaT' EMEKTA0N TA AMOTEAECUATA TOOO TWV
ETAIPEIWV OO0 KAl TNG UNTPIKAG Eival U amodekTh.

H MoAitikry auTr, Ye TNV UmooTPIEN Kal TTapoXT Twv
KATaMNAwv péowv amd Tig Alolkioelg tng Quest ZUPUETOXWY
Kat Twv Etaipgiwy, mpowbeital o OAO TO TPOCWITIKO Kal
EVOWUATWVETAL OTNV KABNUEPIV Epyacia Kal oTtnv KouAtoupa
Twv gpyalopévv.

H MoAwtikry HBkr¢ Agovtoloyiag Sivel kateuBuvoelg yia ta §1¢ Béuata:

* Awpa: NMpoopopd kat amodoyr} SWPwV OIKOVOUIKNAG a&iag oTo/amnd To MPOoWIKO Sev EMTPEMETA, EKTOC
and Sla@nUIOTIKA 1) KOWVWVIKA Swpa HIKPNG a&iag Kat HOVo PETA amd CUVEVWWONON HIE TNV ETAIPEIQ.

* Xpnuatiopog kat StapBopd sival évvoleg aoUPBATEG Pe TIG apxéG Tou Opilou: Eivat adlavontn
onoladnmote Katafolr o€ €i6og i xpripa i va divovtal EVIUMIWOELG TTOU UTTOVOOUV UTTOOXECN
XPNUATIOMOU pe omolodAmoTe Tpomo. Emmpdobeta Sev mpémel ol epyalOUEVOL va XpNOIUOTIOIOUV AANOUG
aBéuIToug TPOTOUE yia va ea0PANICOUV OTTOIOSHTIOTE N ATOSEKTO EMIKEIPNUATIKO TTAEOVEKTNA.

¢ TMoNITIKA: Agv EMTPEMETAL N EUMAOKI TNG ETAIPEING KAt Tou OUIAOU O OTTOIEGSTTOTE KOUMATIKES

1 16£0M\0YIKEG SpAOTNPEIOTNTEGUE OTTOLOSHTTOTE TPOTIO.

ATOPA
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T x¢éoelg pe Meldteg kat MpopunBeutég: O oxéoelg autég va Siémovtal anmd eumotoouvn, apolfaio ogfaoud

Kal OKEPALOTNTA, EMSIWKOVTAG MOKPA CUVEPYATia Kal apolBaia Ikavomoinon Twv ekatépwOev

OUMPEPOVTWV.

Xopnyieg kat Awpeéc: ‘ONeg ol mapoxég Swpewv 1 xopnylwv SiEmovTatl amé mArien SlagAavela Kat Tipnon

TNG VOUIMOTNTAG Kal TG NOIKAG. EykpivovTat pévo amd avwtata oTteAéxn g Aloiknong.

TrPNON PXEIWV OIKOVOUIKWY TIPAEEWV: TNPoUVTAL AVOAUTIKA Kal aKPIBH apxeidt OAWV TWV OIKOVOUIKWY

TPAEEWV TWV ETAPELWY, VI OTTOIOVOATIOTE AGYO Kal av yivovTal cupnepNapBavouévwy Swpwv, Swpewv,

XOPNYIWY, GINOEEVIOC KATT., UE OXETIKN AITIOAGYNON.

Y UYKPOUON CUPPEPOVTWY: KataoTAoelg OTTou Ta TTPOCWTTIKA CUMPEPOVTA TOU £PYACOUEVOU TNG

Etaipeiag, £épxovtal o€ avTiBeon HE TIG UTTOXPEWOELC TOU YIa TNV EEUMNPETNON TWV CUPPEPOVTWY TNG

Etaipeiag ri Tou Opilou, amogelyovtal kat eENéyxovTal.

Mnyxaviopog EAéyxou

‘Exel SnpioupynBei pnxaviopdg pe Béon tov omoio ot
£pYa{OUEVOL TWV ETAIPEIWV OPEINOUV Va KatayyENouV
OTIOIOSHTTOTE TIEPIOTATIKO, TO OTTOI0 TIOTEVOULV OTL AVTIKEITAL
otV MNoMitikr) HOIKrig Agovtoloyiag Kat evOeXoUEVWE va apopd
o€ niepimtwon SlapBopdc. H katayyehia pumopei va yivel améd
Toug epyadopévoug gite otov AleubuvTr) Toug €ite oTnV
Atoiknon tng etaipeiag gite ot Nopikry AtcvBuvon). ONeg ot
Katayyehieg kataypdgovtal €ite amd Tov KatayyENoVTa, &ite
arnd Tov SeXOUEVO TNV KATAYYENX KAl TNPEITAL OXETIKO APXEIO ME
€uBuvn e€ouatlodotnuévou AlevBuvTry. O KatayyENwy,
TIPOOTATEVETAL £VAVTL OTTOLOUSHTTOTE HETPOU 1] CUUTTEPLPOPAS
e€attiag TG katayyehiag. ONeG ol katayyeNieg SiepeuvivTal amod
emtporm e€ouotodotnuévwy AleuBUVTWV.

Ta anotehéopata g €peuvag KataypdgovTal Kal
mapouatdlovtat otn Aloiknon tng Etaipeiag, n omoia AapBdvel

[wg a&loAoyoupe tnv enidoon pag

O 'OpNoG €xel Béoel WG OTOXO UNSEVIKA TIEPIOTATIKA N
OUUHOPPWONG, S1agBopdg Kat aBEUITOU QVTAYWVIGHOU.
AuTtdg 6 0TOxOC €xel emteuxOei yia to 2016, oUTE UMIGPXOLV
EKKPEUEIC UTTOBETEIC amTO TIPONYOUHEVA £TN, YIA ONEC TIG
etaipeieg Tou Opidou Kat n emPBoAr TPOOTIHWY ATAV UNSEVIKN.
Emiong, dev unmpée kapia katayyeNia rj AANn OXETIKN evépyela

Ta anapaitnta SlolknTikd f TEBapyIka PETPA yia TV
QVTILETWITION TOU TIEPIOTATIKOU. [1apOHOI0G UNXAVIOHOG
AEIToUpYEl YIa TIG TTEPUTTWOELG N CUMHOP@WONG Kal aBéutou
QVTAYWVICHOU.

H MoArtikr) HOIKAG Agovtoloyiag Kat 0 TPOTOG EQAPHOYNG TNG
£XEL TITAPOUCIOOTEl OTA AVWTOTA OTENEXN TWV ETAIPELWV TOU
Ouidou. MpoypappatiCetal eviog Tou 2017 n evnuépwon Kat
€KTIAIGEVON GAOU TOU TIPOCWTTIKOV, OTIG £VVOLES KAl TOV TPOTIO
£QAPUOYNS Kal EAéyxou TNG MOATIKAG.

Eniong mpoypappatifetat yia tnv Sietia 2017 - 2018 Kat pe
etrola avaBewpnon, n dievépyela Risk Assessment yia tov
EVTOTIIOPO KAl TNV QVTIETWTTION KIVOUVWV OTIG TIEPLOXES [N
OUUHOPOWONG LE VOUOUG KAl KAVOVIOHOUG, TNV StagBopd Kat
TOV ABEUITO AVTAYWVICUO.

yla Kavéva armo Ta BEPATa auTA OUTE UTTAPXEL KATTOLA EKKPEUNG
OXETIKN) UTIOBEDN.

OewpOoUE OTL aUTH N eMiTeVEN €ival ATOTENECHA TNG
KOUATOUPAC, TNG 0pYdvwong Kat TNG NOIKAG TPOCEyylong TG
Atoiknong tou Opilou, n omoia €xel Siaxubei oe GAo Tov
opyaviopo. O iSlog oToxXo¢ mapapével Kal yia 1o 2017.

E€EANEN kal Kawvotouia Ynnpeowwy Kat lNpoidviwy T

KUplo ouoTATIKO TOU ETIXEPNUATIKOU LOVTENOU YIA TNV AVATTTUEN, TNG GAKNG Kal TNE Ikavotntag Tou Opilou Quest va emtuxel
TOUG 0TOXOUG TOU €ival n KavoTopia. Kab' 6An tn Sidpkela tng pakpdg Tou mopeiag o Ouhog xapaktnpeidetal and tnv KavoTtopia,
IOV EKPPACETAL TOOO ATTO ETXEIPNHATIKEG TIPWTOBOUAIEG, 000 Kal ard OLVEXEIG EEENIEEIC OTA TIPOIGVTA KAl TIG UTTNPETIEG TTOU
TIPOOPEPEL, KABWGE Kal ard TO EMIKEIPNOIOKO AEITOUPYIKO LOVTENO TIOU £QAPUOCEL

O 'OpINOG €xel UNOTTIOINOEL HEPIKA ATTO TA TIAEOV TIPWTOTTOPIAKA
Kat emruxnpéva €pya MANPo@opIkig yia MABog Opyaviouwy,
£X0VTaG CUMPBANEL OTNV AVATTTUEN, TOV EKGUYXPOVIOHO Kal TV
QAVTAYWVIOTIKOTNTA QUTWY, AAAG Kat OAOKANENG TNG XWPAS,
onwg ya mapadetypa n mOAN emkovwviag MoAitn - Anpodotag
Atoiknong ermis.gov.gr. MapdAAnAa, €xel SnIOUPYHROEL
ONUAVTIKEG TOPEG OTNV AYOPA UE EMTTOPIKEC KAl AEITOUPYIKES

GRI103-1 | GRI103-2 | GRI103-3  GRI419-1 | GRI205-3 | GRI206-1

KIVAOELG TTOU €Xel EQAPUOOEL, TTou oTtnPi{ovTal 0TV KAVoTopia,
OMWG yla mapdSelya n UAOTIOINGCN CUCTHATOC NAEKTPOVIKWY
aAYOPWV Yla Toug ouvepydrteg, én amé to 2000.

H kawvotopia givai To péoo yia va avtaneEENDel o Ophog Kat ot
ETAIPEIEG TOU OTIC TIPOKAOELG KAl EVKAIPIEG TNG VEAG
TIAYKOOMIAC PNPLOKNS ayopd, e 600 To Suvatd KOAUTEPO
TPOTO, PUE OKOTIO TN PEIWON TOU KOOTOUG TTAPAYWYNG, TNV
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evioxuon NG avTaywvioTIKOTNTAG Kalt TNG KepSoopiag, T
BeAtiwon tng mapaywylkotntag, T dSnuiovpyia Bécewv
amaoyoAnong, TNV abénon Tou pePISiou ayopdg yla Ty
£KAOTOTE ETAIPEIQ, TNV OIKOVOUIKY EUPWOTIA, KABWG Kal TV
evioxuon tng 6¢ong TG otnv ayopd.

Qg amoTéAeopa TNG IPOCEYYIONG ouveXoULG embiwéng Kat
a&lomoinong tng kavotopiag, ot meAdteg Tou OpyaviopoU Kat n
gyxwpla ayopd Kat Kovwvia euputepa, amolaupavouv

[Nwc dlaxelpitldpaote 1o BEPa

O 'Ophog Quest €xovtag BEoel WG OTPATNYIKK TTPOTEPAIOTNTA
TNV KOWVOTOWIa Kat €EENIEN UTTNPECIWY Kal TIPOIOVTWY, EXEL
TIPOREl OTIC AMOPAITNTES EVEPYELEG YIA TNV UTTOOTAPIEN Kal
TIEPAITEPW TIPOWONON TOU CNUAVTIKOU auTou Bépatog. Onwg
TIEQIYPAPETAL OTO OUCIACTIKO BEpA «<AVATTTUEN OF VEEC AyOPEGH
0 ‘ONOG pe Sopnpévo TPOTIO, Héow BeooBeTNUEVWY OPAdWY
ZTpaTNYIKNG Kat Business Development, Siepguvd ouotnpatikd
TIG €€eNICEIC TNG ayopdc, emevdUEl oTov OxXeSIOOUS VEWV
TPOIOVTWV/UTTNPECIWV Kat Sivel Kivntpa oToug epyalopiévoug
Tou va katabétouv 16é€g. Ot opddEeC ZTpatnyIkng Kat Business
Development Aertoupyolv 1600 aveédptnta, eviog KAOe
€TAIPEIG, OANA KAl OE CUVTOVIOUO MIE TN UNTPIKH ETAIPEIQ,
HEeyloTOTOIWVTAG TA OQEAN TG SlEpyaciag.

>tov Opo gpappoletal n Aloiknon ONKAG MotdtnTag Kal évag
a6 TOUG AVTIKEIMEVIKOUG OKOTIOUE TNG aopd oTnv avénon Tng

Info Quest

TECHNOLOGIES

MpoonAwpévn 0To OPARA TNG VA CUVSEEL TIG KAIVOTOMES
Texvoloyieg TNG MANPOPOPIKAG KE TNV ENNVIKK ayopd LE TOV
MO EVKOAO, OIKOVOUIKO KAl ATTOTEAECUATIKO TPOTIO, N Info Quest

Cloud Computing

H Info Quest Technologies éxel emevéUoel oNUAVTIKA 0TV
Taxéwg avamtuooopevn ayopd tou Cloud, éxovtag uAomoloel
€va ONOKANPWHEVO OIKOOUOTNHA TIAPOXHG UTTNPECLWY, TO OTToI0
nepAapBavel kopupaioug SieBveic mapdxoug, e€eIdIKEVEVOUG
OUMPBOUAOUG Kat EKTTAOEUMEVOUG CUVEPYATEC. H mAatedppa
www.QuestonCloud.com, givat pia oNokAnpwuévn TAAT@OpUa
on-line 8168gon¢, MAPAPETPOTTOINONG KAl AUTOUATOTTIOINMEVNG
ToAdynong Cloud umnpeoiwy, TAPEXOVTAG OTOUG TTEAATEG TNG
€vav ONOKANPWHEVO, AANG TaUTOXpovVa armAd Kalt
QTTOTENECHATIKO TPOTIO Va £MAEEOLV, va TIPoUNBeUTOLY, va
SlaxelploTouv Kat va aglomoloouV TiG Kopugaieg AUoelS cloud
¢ S1ebvoug ayopdc.

Cloud ERP

Me otdx0 Tn Sieioduon og Nuoelg Cloud yia pHIKpEG Kal peaieg
EMIXELPNOELG, N ETaipeia, péow Tng oTpaTnyIKAG cLVEPYATiag TNG
pe éva S1ebvn dpoxo Aoyiopikou POS kat EUmopikrig
Awaxeiplong ERP, pe peydhn eykateotnuévn BAon maykKoopiwg,
S100étel oTnV ENnVIKN ayopd To Q-Zone (http://Qzone.gr).

ATOPA

TIPWTOTTIOPLOKA TTPOIOVTA KAl UTTNPECIEG TTOU TOUG KABIoTOUV
TIEPIOOOTEPO AVTAYWVIOTIKOUE KAl KAVOTOUOUG oTo Tiedio
8paoTNPIOTNTAC TOUG. AvTioTolXa To avBpwTivo SUVAHIKO TOU
Oupidou éxel tn SuvatotnTa va e€eNOOETAL CUVEXWC,
EUPLOKOUEVO O€ €va avolKTo TepIBaNov, pe Siebveig
Sl0OUVVEETEIC KAl TIPOOTTTIKY KAl ETTAPKELD TTOPWV, TTIOU EVVOEI
TNV KAIVOTOUIKY) OKEPN, B€TovTag uPnAoug OTOXoUG

Kal TIPOKANOEIC.

IKAVOTNTOG TOU OPYQAVIGHOU YIO KAIVOTORIEG KAt TNG EVENEIAC yia
QVOYKAIEG TTPOCAPLOYEG, TTPOAYOVTAG KOUATOUPA Yla GUVEXH
BeAtiwon. H epappoyn Aoiknong ONKrG Moldtntag mapéxel tn
@NooOoPia Kal To dxnua yia Tn SIEUKOAUVON Tou
UETAOXNUATIOMOU TwV VEWV 16wV o€ avafabuiopéva mpoiovta,
UTTNPECIEG, OPYAVWON KAl PriHN TWV ETAIPEIWVY KAl
XpnotpomoLeital wg nyn yia tn dnuovpyia dpdoswv
KOVOTOMIaG.

Me yvwpova t Slatrpnon Kat TEpAITEPW EVIoXUoN TG
Kawotopiag, pe tautdypovn €ykaipn avayvwplon Kat
alomoinon eukaplwy Kat S1apKr avAanTuén Twv ETAIPEIWY, N
Atoiknon tou Ouidou Quest avartuooel MoNTikr Kawvotopliag,
e OTOXO Va QappocBei eviog Tou 2017, woTe va KaBoploTei To
mAaiolo yia Tov oxedlaoud kat Tnv uhomoinon Spdoswv
Kawotopiag amod Tig eTaipeieg Tou Opiou.

Technologies, cuotnpatikd avalntd, oxediddel kat l0Ayel oTNV
ayopd VEEC TEXVONOYIEC KAl VEEG UTINPETIEC, Ol OTTOIEC KAAUTTTOUV
TOUG TTOPAKATW TOUE(G:

H Etaipeia emSIDKEL va AmOTENECEL TOV HEYOAUTEPO KOMBO
Cloud Niogwv Tng ayopdg, ouvdéovtag mapoxoug Cloud
YTINPECIWV KAl EQAPHOYWV LE TOUG METATTWANTEC KAl TOUG
MENATEG. Mia eKTEVAC YKApA ammo AUoELS gival dn Slabéoiun oto
marketplace - Softlayer, Microsoft, Symantec, peta& autwy - Kal
OTOUG OTOXOUG TNG ETALPEING Eival N ouoTnpaTiKh Slevpuvon
™G Ot Noelg Cloud ameuBivovtal o OAo To EVPOC TNG
ETMKEIPNMOTIKAC AYOPAG -HIKPEC, LECQIEG KOl UEYONEG
ETTIXEIPNOEIG- KAl TIAPAETPOTTOIOUVTAL CUMPWVA HE TIG
ATTAUTACELG KAl TO PéyeBog KABe emyeipnong.

Mpokettat yia éva 100% Cloud SW, To 0m0io eVOWHATWVEL ONEG
TI¢ S1adIKaoieg Kal AeIToupyIKOTNTEC €VOC ERP, ka ivat
AMOAUTWE TTPOCAPHUOCUEVO OTIC ATAITACELS KAl TIC ISIAITEPEC
AVAYKEG TNG ENNVIKIG EMIXEIPNONG, 08NYWVTAG aKOUa KAl TIG
TTO UIKPEG ETTIXEIPNOELG OTNV EVKOAN Kal Ypriyopn Yn@tomoinon,
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Tov KAAUTEPO éNeyXO Kal TNV dueon avaBdduion twv
TIOPEXOUEVWV UTTNPECIWV TOUG TIPOG TOUG TIEAGTEC,

H Aon Q-Zone otn BACIKA TNG LOPPT, AVAEVETAL VA BPEL
BEATIOTN £POPUOYH O UIKPEG KAl TIOAU UIKPEG ETTIXELPNOELC,
ATOTEAWVTAG IGAVIKH AVTIKOTAOTACN TAUEIOKWY UNXAVWY

Kat ToAaIdTEPWY CUOTNUATWY, SIVOVTAG OTOUG ETTIXEIPNUATIES
™ SuvatdtnTa va €U PETHOOUV KOAUTEPA TOUG TTEAATEG TOUG
Kat va €xouv otn S1dBeor) Toug TOAUTIUA OTOIXEIA yIa TV
emyeipnon Toug. Tautoxpova, oTnv MARPN avanmtuén g,
Umopei va KaAUYPEL akOMa Kal TIG TIIO OUVOETEC amaltroELC,
TIOAMOAMAWY CNUEIWV TOANONC, TAPEIWY Kal armoBnKwy, akopa
KOl OTNV EVTATIKN) AAVIKT), TIAPEXOVTAG Hia TAATPOPHA amOAUTA

Ynnpeoieg / POS Production

H eTaipeia, Katd 1o 2016, EMEKTEIVE ONUAVTIKA T SUVAUIKH
Kal TNV TExVoyvwoia tng otnv mapaywyri POS cuokeuwy,
a&lomolwvtag v emévéuon tou Opilou otnv e€eldIkevpévn
etaipeia Cardlink. Zpepa pe Sedopévn TNV TEXVOYVWOia TNG,
pmopei va avtane&€NOel o€ peydAoug Oykoug, oA Kat va

uni.systems

Aéopevon tng Uni Systems eivat va Bpioketat pmpootd amo Tig
e€eNielc 0To PeTABANNOpEVO TEXVONOYIKO TIEPIBANOVY,
£EUTTNPETWVTAG TOUG TIEAATEG TNG HEOW ONIOTIKIAG TIPOCEYYIONG
TWV QVAYKWV TOUG, TIPOOPEPOVTAG TOUG KAVOTOUEG AUCELG.
310 mAaiolo NG ouvexoug Sleupuvong Kat EENENG Tou
XAPTOPUAOKIOU AUGEWV Kal UTTNPECIWV, TNG BEATIOTNG

Ynnpecieg DevOps

Ot unnpeoiec DevOps BpiokovTal OTO EMKEVTPO TWV
Sadikaoiwv vAoToinong Kat OAOKANPWONG CUCTNUATWY
TIAYKOOMIWE, KaBW¢ 0 Bacikdg Toug oToxog givat va Bécouv éva
£UPL TIAAIOIO CUVEPYATIAG HETAEY TWV UNXAVIKWY AOYIOUIKOU
(Developers) kat Twv pnxavikwv cvotnudtwy (Operations). H

WYnerakog MetaoxnpHatiopog

Y& éva Sl0pKWG petaalopevo mepiBaAov, 6o ot
Oopyaviopoi KahouvTal va avTIETWTTICOUV 0TnV KaBnuepIvotnTd
TOUG YNPIAKE TIPOKANOELG Kal Ol TIEAGTEG £XOUV AVAYKN

iSquare

H iSquare KavoToEl e UTTNPEDIEG TTOU TTIPOCPEPEL TTOV TENIKO
KOTAVOAWTH) 0ANG KOl O KADETEG AyOPEC. ZTPATNYIKI E0TIOON
¢ Etaipeiag gival o xwpog ¢ ekmaideuong, 6mou
ouoTtnuaTika Siepeuvd Kai TpoTteivel epyaleia, pebodoug kat
TIEPIEXOUEVO, TIOU KAVOUV TNV EKTIAIGELON TTIo S1ad8pacTIKh Kal
ouctaoTIKh. Mpog Tnv KatevBuvon autr, mpoxwpenoe To 2016 o€
pia oelpd Spdoewv Kat MPWToBouAlwv yia T Sidxuon oToug
eVOLOPEPOEVOUG (POPEIC KAl KOIVO TWV ATTOTEAECUATWY TNG
£€peguvag Tou Xpnpatoddtnoe katd 1o 2015 Kat UAOTIOINCE TO
Kévtpo Epguvwv tou Mavemotnpiou MNeipatd oxetikd pe tv
a&loAdynon TG HaBNnolakng eUMelpiag oTn OXoNIKN TA&N W TNV

GRI103-2

TIOPAETPOTTOAOIHN, EMEKTACIUN KAl AEITOVPYIKN.

Katd to 2016, n Auon mapapetpomolrinke mipwg yla ty
EN\nvIKR ayopd, mpaypatomotr|fnkav mMAOTIKEG EYKATACTACELS
Ka Eekivnoe evtatikd mpdypappa ekmaideuong Kat
TMOoTOmoINONG CUVEPYATWV TNG ETalpeiag otnv uhomoinon

Kal urooThPIEN TNG ayopdc.

A&iCel va emonpavOei 6Tt omoladHToTE KPATIKK) TIPWTOROoUAIa
TIPOG TNV KateLOLVON TNG AMOUAOTIOINGNG TWV POPONOYIKWV
HNXaVIOUWV Kal TG SlaolvSeong online LI TIG OIKOVOUIKES
unnpeoieg Ba dwaoel onUAvTIK WONoN oTo gyXeipnHa.

SleKSIKNOEL €pya avTioTolXOU avTIKEIUEVOU. AloBETel Key
Injection Facility, motomoinpévo amo tn VISA, TnpwvTtag ONeEG TIG
nipodlaypapég acpalelag Tou PClKIF kai pe duvatdtnta
mapaywyng meplocdtepwv Twv 500 EFTPOS tnv nuépa

() 10.000 O prjva).

TIPOCAPMOYNG TNG ETatpeiag oto Suvapikd TeEXVONOYIKO
mepIBaNov, afloAoyouvTal o€ OTPATNYIKO EMIMESO VEEC
OUVEPYAOIEG e TTPOUNBEUTIKOUG 0IKOUG, e OTOXO TN Slatripnon
NG NYETIKAG B€0Ng 0TV ayopd Kal TV TIEPAITEPW

EMEKTAON O€ QUTH.

Uni Systems éxel Béoel o€ e@appoyn mAaiolo DevOps Katapxag
yia ) Aertoupyia tng idlag g Etatpeiag, e otdxo ™ BEATIOTN
Kat Taxutepn EUMNPEETNON TwWV TTEAATWY TNG 0TV ENAda kat
TO §WTEPIKO, EVW) TAUTOXPOVA UAOTIOLEL QVTIOTOIXA £pYa OE
peydNoug TIENGTEC TNG.

nipoowrromolnpévn egurnpétnon, n Uni Systems
QAVTOTTOKPIVETAL AUECA PECW EUPOUG AUCEWV KAl UTTNPECIWV
PNPIaKov HETACKNHUATIOHUOD.

nipooéyylon «1-1 iPad» og 11 oxoAeia otnv ENGSa. Kabuwg n
€peuva oUPEWVA HE To TpAua Ynelakwv Zuotnudtwy Tou
Mavemotnuiou Mepaud, ivar n tpitn mo ektevrig Siebvig yia T
xprion 1-1 iPad, avagopikd pe Tov aptlBpod oxoAeiwy, pobntwy,
YOVEWV Kall EKTTAISEVTIKWV TTIOU CUUHETEIAY, KATEANEE OE TIOAU
aKPIPN Kal XPriola CUMTTEQACUATO.

H épeuva autr| Kal pe Ta BETIKA amoTteNéopatd TG emdpd otn
S1adoon kat v evBAppuvon Twv cuokevwv iPad otnv
eKTTAISEVTIKN S1ASIKACIA OE OKOPA PEYAANUTEPO APIBUO
OXONEIWV.
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p ACSH

v ACS 8w kat TTOMA xpdvia yivovTal CNUAVTIKEG EVEPYELEG
yla TNV avamtuén VEwv UTIPECIWVY Kal TN BeAtiwon Twv
vplotapévwy. Amo 1o 2011 n ACS €xel BeopoBetnoel Eexwplot
AevBuvon Business Development, WoTe va EMTUYXAVETAL TO
Uéyloto Suvatd 6eNoC. YTIAPXEL CUVEXTG TTapaKoAoUBnon Twv

TEKTAIVOUEVWV TNG ayopdg otnv EAAda kat To eEwTepiko Kat
ovotnuatikn Stadikacia a&loAdynong e a&iag kat tng
avtiotoixng amodoong Tng emévduong (ROI) Twv mpoTtdcewv
avAmtuéng yla VEEG UTINPEGCIES, TTPOIOVTA 1} EPAPHOYES
BeAtiwong Twv Aettoupyikwv Stadikaotwv tng Etaipeiag.

O¢pata mou e€etalovTal Kat amoTeAOUV TOV OTOXO TNE ETAIPEING WG TTPOG TNV EENEN KAl TNV KavoTopia yla KaBe véa 16éa eivat:

o H e§€NEN TV LEIOTAPEVWV TTPOIOVTWV KAl UTTNPECIWV.

 H dnpioupyia véwv mpoiovtwy / \OCEWV.
» H eméktaon kat To dvolypa O VEEG ayOPEG.

» H avaBdduion tou tpomou Asttoupyiag tng Etaipeiag kat 18IKA 08 BEPATA AUTOPATIOUWY KAl TIOIOTNTAG TWV
UTTNPECIWV Kal N CLVEXNG avaBaBon-BeATiWon Twv UNXAVOYPAPIKWY EQAPHOYWV KAl TNG ECWTEPIKAG OPYAVWONG.

Ta onpavtikéTePa MPOIGVTA Kal UTINPECIES TTOU avamTUOOEL N
etaipeia tnv mepiodo Tou amooylopol Saxwpilovtal oTig EEAE
Baoikég katnyopie: Epmopikég Kat AEIToupyIkéG —
Yrnootnpiktikég Aiktoou Kataotnpdtwv. Ot véeg mpoTdoelg —
NUOEIG TNG ETAIPEING OTNV Ayopd TWV TAXUMETAPOPWV
ouvdéovTal IEPLOOATEPO E TNV avaaduion tng moldtnTag mou
n Etaipeia emduwkel. Mapadetypa TETolwv umnPEcIWV ival To
VEO eVONAKTIKO Siktuo onueiwv mapadoong kat mapaAapng
amootoAwv ACS Smart Points. Ta onpeia autd o TEAATNG
umopei va e€unnpetnBei ekoAa Kal ypriyopa og éva SIEUPUPEVO
wpapto UM PETNONG, avaAdywg ToU ONUEIOU aKOUA Kal O
apyieg, ZaBatokuplaka, 24 wpeg, 7 nuépes. Ta ACS Smart
Points ekivnoav tn Aertoupyia Toug To 10 Tpiunvo tou 2016, o€
em\eypéva mpatripla Shell Attikrig. Kai to 3o tpipnvo to diktuo
EMEKTAONKE TOOO 0NV ATTIKY), 600 Kal 0T Oeo/vikn.

>1dx0¢ TG ACS €ival evtdg Tou 2017 va ohokAnpwbei n
TAVENQSIKN EMEKTAON O OAA TA IGIOAEITOUPYOUHEVA TIPATHPLA
Shell éto1 WOTE Ta EvePYA ONUEia EEUITNPETNONG TWV TIEAATWV
va aplBpolv Ta 280.

AMo mapadetypa tng avapabuiong Tng moldtntag, mou n ACS

embwwkey, ivat n kawvotdpa web mobile epappoyn
avakateuBuvong amootodwv ACS ReDirect. Méow g
£QAPUOYNE AUTAG O TTAPAAATITNG UITOPEL TTOAU €UKOAQ KAt
Swpedv va ald&el eite TNV NUépa, gite To onpeio mapadoong
NG amooTtoAn¢ Tou. Etot n mapddoon Sev kabopiletal and tov
courier, aA\d yivetal BACEL TOU NUEPOIOU TTPOYPAUMATOC KAl
TWV AVOYKWVY TOU TIEAATN.

Baoikdg otoxog tng Etaipeiag yia tnv emépevn Sietia (2017-
2018) givat n avafaBuion Twv mMapeXOUEVWY UTTNPECIWV pEoa
ané Tnv €U PETNON TOoU TTAPAAATTTN Kot OxL armapaitnTa Tou
TiHoAoyoUEevou TreNaTn. Emiong, n ACS éxel avamtiéet
KAVOTOEG NUCELG, HE BAoN TIC ISIITEPEG AVAYKES TWV TTEAATWV
™G On-line Swpedv PNXavoypaPIkEG AUGEIC TTIPOETOIUATIAG,
eNéyxou, Slaxeipiong aMd Kat mapakoAoUBnNong Twv
KABNUEPIVWV AmOOTOAWV yia £TaIpIKOUG TIEAATEC (ACS 4Connect
- Web Business Tools), K&pta ekmwogwv yia Emayyehuatieg kat
16wteg (ACS Member), On-line Aoeg yia 18wTeg pe web kat
mobile epappoyég (avalritnon amootoArc, avalrtnon
KATAOTAMATOC EEUMTNPETNONG, UTTOAOYIOHO KOGTOUC).

Extudpevn enidpaon véwv unnpecidv ya tnv ACS o€ Bdbog tpietiag

Ynnpeoia Tt6x0G I16x0G OWKOVOUIKA Meprypapn
E&unnpémong 3euag (%) Enidpaon
Smart Points (SP) MapaArntng e-commerce / 3-5% v anogtoAdv Kéaotog Awavopriq MakponpdBeopa Meiwon

BeAtiwon Epnelpiag neAdtn

e-commerce (anooToAég
nou Ba eunnpetovviat péow SP)

- Aiktuo ACS

Kéotoug Alakivnong

Rescheduling

MapaArntng e-commerce /

3-5% (anootoAég nou

Kéaotog Awavoprig

MakponpdéBeopa Meiwon

- Redirect BeAtiwon Epnepiag neAdtn - Ba e&unnpetodvtal ue PPN SP) - Aiktuo ACS Kéatoug Awakivnong
Web Reporting MeAd 100% (Post) ACS Awtipnon / Mpooéhkuon
ABP Post g 10-20% (Courier) (new business) VEQV NENTTOV
Ynootnpikukeg MapaAimng ACS Awatripnon / MpooéAkuon
e@appoyég ABP Post & [MeAdtng VEWV NEAATLV
Ixedlaopog Avoswv MapaArntng oy . ACS - Awagoponioinan  Mpooéhkuon

yu Eionpagn péow & [MeAdtng- Ilzll_ci%r;t\rlcgnomo)\wv UNNPECLWV VEWV NEATTQV
TPANE{IKAV KapTdv e-commerce ané aviaywviopd

ATOPA

GRI103-2
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[Mwc afloAoyoupe tnv enidoon pag

O oKOTIOC TNG AVATTTUENG KAIVOTOUIWV gival va TTpooBécouv
aéia oTig eTaipeiec. Eival Aomdv onuavtiki n pétpnon
ATTOTEAECUATIKOTNTAG TOCO TG peBodoloyiag avamtuéng
KAIVOTOUIWY, 600 Kal TG IpocBnikng agiag.

JUVOAIKA yia Tov ‘OO, ot pnxaviopoi a&loAdynong véwv
AOCEWV / UTIPECIWV gival katd Baon moloTikoi, SnAadn
a&lomioTia Kat EMITUXAG AVTATTOKPLON OTIG AVAYKEG TWV TIEAATWY,
£V MOKPOTIPOOECHA aQopoUV OE TTOCOTIKOUG UNXAVIOHOUG,
OMWE N AvENoN TwWV TTWANOCEWV. € OPKETEG TIEPITTWOELG TO
eVOIaPEPOV TWV TIENATWV YIa TIG VEEG AUCEIG/UTINPETIEG Elval
Aueoco kal anto. H ouveyxng emévouon o Texvoyvwaoia Kat ol
OUOTNUATIKEG EKTTAUSEVTEIS TwV pyalopévwy Tou Ouilou

€yYuWvTaL TN SuVATOTNTA TAXUTATNG A&lOTTOINONG TWV VEWV
AUCEWV TIPOG OPENOG TWV TIEAATWV TWV ETAIPEIWV TOU.

310 mhaioto tng MoAmikng Kaivotopiag mou Ba ene€epyaotei o
‘Ophog katd ta €tn 2017-2018, Ba emixelpnOei pia meploodtepo
OPYOAVWHEVN KATAYPAPH Kal, av gival EPIKTO Kal HETPNON TNG
KAVOTOMIag, e 0TOXO0 Va SIEUKOAUVOULV TNV KOAUTEPN
Katavonon OAwv Twv epyalopévwv oANA Kal TNV avarmtuén tng
KAIVOTOIAE KAl VA ETMPEPOUV CNMAVTIKA UEYOAUTEPO aplBO
KAVOTOMWY amoTeEAEOUATWY. ZTOX0G Ba €ival n Kataypa®r Kat
vlormoinon peBodoAoyiag avanTuéng PNXAVIOUOU KAVOTOMIWY
Kat Business Development oe kaBe etaipeia.

la Tov oXNUATIONO OAOKANPWHEVNG EIKOVAG TNG amddoon( TNG KavoTopiag, oxedladovtal TPEIG EVOTNTEG UETPHOEWV:

» AldBeon mopwv - Oovopikoi mopot, AvBpwivol mopol, Aammaveg yia Epeuva kat Avamtuén.
 Anoteeopatikotnta peBodoloyiag - MARBoG 18wy, MARBOG VEwV TIPOoIOGVTWY / UTTNPECIWY

oTNnV ayopd, TocooTO PYALOUEVWY TIOU CUMUETEXEL

» AnoteAéopata - O@éAn o é0oda kat képdn, Amodoon tng Emévdéuonc (ROI) Twv Kavotopwy

SpacTNPIOTHTWY, EUUECA OPEAN OTTOU Eival EPIKTO.

Ta anotehéopata Twv SPACEWY Kal O ATTONOYIOHOG TWV GTOXWVY,
Ba kataypdpovTal, WOTE va yivetal Je TV KaAUTepn duvatr
TIPOCEYYION HETPNON TNG AMOTEAECUATIKOTNTAG TNG KAIVOTOUIAG

[lpootacia Npoownikwy Aedopevwy Bépa

Kat Ba kowvorolouvTal oTo A.X. KABe etaipeiag kat otn Aloiknon
™G Quest UPPETOXWV.

OuclacTiko

H mpooTtaoia Twv mpoowmikwv dedopévwy givat éva euaiobnto Bépa, oto omoio o Ouhog Quest £8ive mavTote dlaitepn

Baputnta. Omoladrmote Slappor 1 KAKr Xprion mMoowmmKWy SeSouévwv TIEAATWV Exel avayvwploBei éTi Ba émAnTte onuavTIKA
Vv a€lomoTia Kat T erjun ¢ ETapeiag mou SIEMpage To o@AaAa oG Kat dGAou Tou Opilov, pe amoTtéAeopa TV dueon aAd Kat
NV €UUEON KAl LAKPOXPOVIA ATWAELR £50SwV. MapdAnAa, KabBwg Ta dedopéva amoteholv yvwon Kat a&ia, Umopei va emdpdioel
€UPUTEPA OTNV KOWVWVId, SNUIOVPYWVTAG APVNTIKES EMITTWOELS Yia TIOAITEG / ETAIPEEG Kal Peiwon TG a§lomioTiag ota TeKVOAoYIKA

OUOTAHOTA, EPYAAEIQ Kat 0TOUG BEOUOUG.

O eTatpeieg Tou Opidou MapakoAouBoUV Kal GUPHOPQEWVOVTAL
UE TNV EYXWPLA KAl EVPWTTAIKK VOUOBETia Kat TIG aveEApTNTES
APXEG Kal TIpOETOIRAOVTAL £yKalpa Kal KATAANAA yIa TIG VEEG
QmMaITroElg Kal Kavoviopoug TG Eupwmaikig Evwong.
AapBdavovtal OAa Ta anmapaitnTa, AUOTNPEA HETPA TTIPOOTACIAG
TWV TTPOCWMKWV SSOPEVWY, OAWV TWV TIPOCWTTWVY TA OTToial
£pxovTal o€ OTolASATIOTE EMAPH, EMKOWVWVIA 1} CUVANAYH HE
TI¢ eTaupeieg Tou Opilou.

Ta mpoowmikd dedopéva mou SlaxelpiCovtal ol ETalPEieG TOU
Opidou agopouv OTo TIPOCWTTIKS TOUG, TOUG TTEAATEG TOUG, TOUG
OULVEPYATEG TOUG KAl TOUG HETOXOUG TNG UNTPLKNG ETAIPEIAG.

Nw¢ dlaxelpitlduacte 1o BEPa
MoMtikn Acgaleiag MAnpo@opiwv Opilov

Y& ONeg TIC eTaupeieg Tou OPiAOU N TPOCTAGIA TWV TIPOCWTTIKWY
Sedopévwy KatoxupwveTal péow TN MoATIKAG ACPANElag

AEIKTHE

GRI103-1 | GRI103-2 QUEST

O eTatpeieg AapBdavouv OAa Ta anapaitnTa PETPa, WOTE Ta
TIPOOWTTIKA SESOUEVA TIOU TOUG EUTTIOTEVOVTAL TA
evlaQePOUEVA PEPN KATA TIC OUVOANAYEC padi TG Kal TIG
OXEOEIG TOUG HE aUTEG, Sev Slappéouv o€ TpiToug Kal Sev
XPNOLUOTIOoUVTAL ard TOUG EPYA(OUEVOUG TWV ETAIPEIWY, TIAPA
UGVO YIa TOV OKOTIO YIa TOV OTT0i0 GUANEYOVTAL.

YTIAPXKEL AMONUTN CUMHOPPWON HE TNV I0XVOUOA VOUOBETIa,
WoTe Baoel autng va avanmtuooetal otadlakd To aicbnua
A0@ANELQG Kal OEBACUOU TWV VOUWV Kal TNG TIPOCWITIKOTNTAG
Twv avBpwmwy, Xwpig SIOKPICELC.

MAnpo@opIwy, 0TV omoia meEpINapBAavovTal Ot TIOAITIKES
TPOOTACIAC TwWV TPOoWMIKWY dedopévwv. H MoAikr autn, n
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omoia akohouBEi TIg apxég Tou SieBvoug mpotumou I1SO 27001,
eQappoeTal pe emruyia yia meplocdtepa amd 10 xpovia.

Ma v aogaiéotepn epappoyr TG MoNitikrg Aopdalelag
MANPo@opPIWY, TO GUVOAO TWV ETAIPEIDV TOU Opilou a&lomolei
v umodopr| Data Center tng Uni Systems, mou mnpoi Tig
auotnpotepeg Siebveic mpodiaypagEg.

H epappoyn g MoAtikng Aogdleiag MNMAnpogopiwv
Sao@ahiletal pe T avahoyeg S1adIKAGIES Kat TOV UNXOVIOUO
eNéyxou. H AievBuvon Aopdlelag MAnpo@oplwv €xel Tnv euBUvn
avdmtuéng, epappoyng Kat avabewpnong Tng MONITIKAG Kat Twv
avtiotolwv dladikaotwv. Ot MoAitikég kat Stadikaoieg ivat
S10Béotueg og GAo To POooWTIKS Kat Sivouv TIG KATEVBLVTAPLEG
YPAUMEG Kat T péBoSo epyaciag dtav mPEMel Yl ommolodAToTE
AOyo va yivel amoBrikeuon 1 Me€epyacia TPOCWTIKWY
Sedopévwv. Emiong, yivovtal TOKTIKEG eKTTAISEVOEIS Kal
EVNUEPWOELS TwV epyalopévwy Tou SlaxelpifovTal TPOowTIKA
Sedopéva. AlevepyolvTal TAKTIKA ECWTEPIKES EMOEWPNTELG YIa
Tov é\eyXo NG THPNONG Twv MoAITIKWV Kat S1adIKaolwv
ao@ANelag o€ eTAIPIKOS emimedo.

310 mAaioto TG MoAtiKAG ACANELAC, aMd Kalt TNG
JUpHOpewong otoug Eupwmdikoug Kavoviopoug, ot eTaipeieg
Tou Ouilou, Ba mpoeToaoToly Katd To 2017-2018,

TIPOKEIUEVOU VA CUULOPPWOOUV LIE TO VEO KAVOVIOUO
mpootaciag mpoowmKwy dedopévwy g Eupwmaikng Evwong
(GDPR) mou TiBeTat o€ 10XV Tnv 25n Maiiou 2018. ZUppwva pe
TOV KAVOVIOUO auTo, ol eTalpeieg opeilouv va embei§ouv
Séouoa empéNela yia TNV TTPOOTAGIA TWV TIPOCWITIKWY
Sedopévwy, n omoia e€acpaliletal e T SlevEPYELQ HEAETNG
EMIMTWOEWV OTA TTPOoWTTIKA dedopéva (data protection impact
assessment), Tv mpootacia Twv dedopévwy 1dn amod Tov
oxedlaopo kat €€ optopou (by design and by default) kaBwg kat
Tov oxedlaoud kat Tnv ulomoinon AUCEwWV TIPOOTAGIAG TWV
Sedopévwy (KpumtoypAgnon, TPOoTACIa Ao ATTWAELX
Sedopévwy K.4.).

Emmpdobeta Twv mapamavw ototxeiwy, a&ilel dlaitepn
avapopd otnv Uni Systems, n omoia Adyw T UONG TNG
8paoTNEIOTNTAC TNE Kal TN UTTOSOWAG Kat uTinpeoiwv Data
Center TIou TTAPEXEL, €XEL TPOOAPHOOEL TIG MoAITIKES, SladIkaoieg,
odnyieg kat umodopég, wote va Staogahifovtal amdAuta Ta
TIPOOWTTIKA SeSopéva TTEAATWY /KAl XPNOTWY TWV EQAPHOYWV
IOV AVATTTUOOEL YIAt AOYOPLAOHO TWV TIEAATWV TNG. [NpoKeluévou
va S1ac@ANICEL TNV TTPOOTACIA TWV SESOUEVWV TWV TTENATWV
™G, n Etaupeia xpnotpomolei Toug mopakdtw mpooOeToug
HNXaVIopoUG:

 Evioxuon turipatog Ac@aleiag, og avBpwmmvoug Kat UNKOUG TIOPOUC, To omoio Stac@alilel TIC anaitioelg o€
A0PANELQ TOU EKAOTOTE £pyou KaBodnywvtag avaloya TiG opAdeg avammuéng AOYIOUIKOU KOt CUCTNUATWV.
* Yi00étnon umodouwv Kal EpyaAEiwy, Ta OToia TIPOCTATEVOUV TOOO TA ETAIPIKA Sedopéva 000 Kal Ta

Sedopéva meNATWV.

o AlEVEPYELQ EOWTEPIKWV EMOEWPHOEWV YIa TOV EAEYXO TNG THPNONG TwV MoATKwy Kat Sladikactwv

ao@Alelag o emimedo €pyou.

* O YrevBuvog Acpdlelag mpofaivel TEPLOSIKA og a&loAoynoelg KivdUvou Slappowv Twv vaiocdntwy
TANPOPOPLWV (ETAIPIKWVY 1) TIEAATWV) Kal TIpoBaivel 08 £va TIPOTEIVOUEVO TTAAVO Yia T cuvexr BeATiwon Tou

UPIOTAPEVOU CUOTHHATOG AOPAANELAG TTANPOPOPLWV.

AvTtioToixwg, n ACS, Adyw ¢ GUONG TWV EQYACIWY TNG, EXEL
avantUéel e€eidikevpéveg MoAitikég, Sladikaoieg kat odnyieg, ot
OTI0IEC €XOUV EVOWMATWOEL 0TNV KaBNnuePIvr) dpaotnpldtnTa,
SaopahifovTag £101, 0TO £MaKPo, Ta SeSopéva TTPOCWTTIKOU
XAPAKTAPA TWV TIEAATWY KAl TWV XPNOTWV TWV EQAPHOYWV TNG.

Mpokeévou va Slacpalioel TNV TpooTacia Twv Sedopévwv
TWV MEAATWVY, KUPiwE meAaTtoAdyia yia T Snuioupyia
amooToAwv Tipog Slakivnon Kat mapadoon, €xel avamtUEel Kat
XPNOUUOTIOLE TOUG TTAPAKATW TIPOOOETOUCG UNXAVIOUOUG,.

o E&e1bikeupévn SpaotnploTNTa yia TN MEAETN TWV OMAITHOEWY OE AOQPANELQ TOU EKACTOTE £PYOU ME EUPaon
otnv eneepyacia Twv MPOoWTIKWY SeSoUEVWY, Ta LETPA TTPOOTACIAC KAl TNV EKTTAIGEVON TWV XPNOTWV.
e Xprion KPUTITOYpA@nonG O EI0EPXOUEVA apXEia TTEAATWVY Kal 08 GAOUG TOUG UTIOAOYIOTEG TTOU €XOUV

npdéoPaon o mpoowmkd dedopéva.

* Yi00étnon Sadikaaciag Staxeiptong e§0MMOHOU Kal Slaypa®rG NAEKTPOVIKWY SeS0UEVWV.
° Yi00étnon Sadikaaoiag Staxeiptong MePIOTATIKWY S1apPorig NAEKTPOVIKWY SeSOUEVWV.

Emionc epapudovtat ot €€ e181KEG TTONTIKES Kal S1SIKAGIEG:
o TMONTIKr) AOQANELOG UETAPOPWV

o ToATKr) S1A0PANONG TOU ATTOPPITOU TWV TAXUSPOUIKWY UTTNPECIOV
« [MONTIKr) TTPOOTAGIAE TOU ATTOPPITOU TWV TAXUSPOUIKWY UTINPECIWV

o [MONTIKK) AOQANELOG TWV TAXUSPOUIKWY UTTNPECIWV
« [oATIKr) S1acPANONG TNG EXEMUOEIOG

 TMOATIKr) ApOoNG TOU AMOPPRTOU TWV ETIKOIVWVIWV

« Aadikaoia Amotipnong minpo@oplakol Kiveuvou

o Aadikaoia Alaypagnc Aedopévwv

« Aadikaoia Aopdalelag Slaxeiplong elovwv

ATOPA
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'O\eg o1 eTalpeieg Tou OpiNOU, PE TOV GUVTOVIONO TNG UNTPIKAG  TIPOCWTTIKWY SESOUEVWV PUOIKWVY TIPOCWTTWVY, LIE OTOXO Va Eival
eTapeiag, mpoKertal va avartugouv Kalt va EQappocouy éva amOAUTA AEITOUPYIKO péXPL TNV 25n Maiou 2018, omwg opilel o
‘EkBeon Buwoiung Avdantuéng 2016 QAVANUTIKO OXESIO TIPOOAPOYNAG KAl CUUMOP@WONG ME TOV VEO  KOVOVIOMOG.

SXEUKG pe TV €KBEan gupwaikéd kavoviopd 2016/679, yia Tnv MPOCTAsia Twv

Mrvupa lMNpoédpou , , , ,

, , , [wc a&loAoyoupe tnv enidoon pag

Mrvupa tng Mpoédpou tng Entponnig EKE

o Y& ONeG TIC ETAIPEIEC AEITOUPYE UNXAVIOUOG KaTtaypa@nrg oupBdvtwy mapafiaong mpoowmKwyv Sedopévwv.

» AlevepyoUvTal TAKTIKEG eMBewProelg and tn AievBuvon Acpalelag, wote va Stacpaliletat n opdn
e@appoyr MoNTIKWY Kat AlaSIKAGIWV.

* Opyavwvovtal ePLodIKES agloAoynael Kivouvou (security information risk assessment) yia ) Siepebvnon
VEWV KIVOUVWV O€ ONEC TIG TIEPLOKEG TTOU €ival SUVATOV va MNPEAcOLV Ta TTPOoWIKA SeSopéval.

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
Motomouoeig
b AIAXEIPIZH BIOZIMHE ANAMTY=HS H Uni Systems €ivat motomoinpévn pe ISO 27001:2013 yia pia oglpd Kpiolpwv amé amoyn ao@AAELag UTTNPESIWV TG Kal
ﬂb_ OUYKeKpIpEva To eSO EQapUoyAE TNE ToTomoiNoNG Eival To TAPAKATW:
« Ynpeoieg Ymohoylotikou Népoug mou agopolv og apoxr} Yodouwv we Yrnpeoia (Infrastructure
AOPA

as a Service-laaS), Matpoppag wg Yrnpeoia (Platform as a Service-PaaS) kai AoylopikoV w¢ Yrinpeoia
(Software as a Service-Saa$).

¢ Ynnpeoieg O\ofeviag yia MAnpooptakd kat TnAemKovwviakd Zuotrhipata Kal Mapoxr Emavépwpévwv
Xwpwv Epyaciag YYnArig AaBeoipotntag oto Kévipo AeSopévwy g Etaipeiag.

Owovopkn Enidoon kat YnedBuvn Alaxeipion o E&e1bikeupéveg YTIpeoieg Tou apopolv oto 2xedlaopo, Eykatdotaon, Alaxeipion Kat TEXVIKN

Enumwoewv g Okovopkig Kpiong Yoo pin ZuoTnudtwv MANPOPOPIKNAG Kl TNAETTIKOIVWVIWV.

Ikavonoinon kat E&unnpgtnon MeAatev

Avdntugn oe Néeg Ayopég kat Alathpnon g
Hyetuknig O¢ong twv Etatpeiwv tou Opidou otnv Ayopd

ApBp6¢ TEKHNPLHEVWV KatayyeAlQV Slappoiig i KAKAG XPRONG NPOCWNKAV SESOHEVWV (PUOIKAOV NPOCONKV

Kavoviotkn Zuppépewon

EEENEN kal Kawotopia Ynnpeotv Kat MNpoidviwv
Info Quest Technologies Uni Systems iSquare
lMpoatacia MNMpoownikwv Asdopévwv

MepirapBdvetal To oUvolo Twv KatayyeNiV eite amd puBUIOTIKEG apxEG eiTe amd aAAoU.

ANOGPQITINO AYNAMIKO

- fr_" . TIEPBAAMON
ﬁ KOINONIA Sivoho
)

Ap1BH6G TEKHNPIWHEVKV KatayyeAkV napafiacng anootoAdv katd ™ Swakivnon (apopd pévo otnv ACS)

YUvoAo
anooToAWV
Katayyehieg Katayyehieg
2015 2016

O apBuodC TwV TEKUNPIWHEVWY KATAYYENWY BEWpPEiTal aUeANTEOG O€ CUYKPLON LE TO GUVOAO TWV AMmOCTOAWY, EVW OevV
mmoTomoleiTal n uBuvn TG ACS 08 AUTEC. TNUEIWVETAL OTL TIEPINAMBAVETAL TO GUVONO TWV KATAYYEAIWV E(TE OTTO PUBOTIKEG APXKES
gite amd aMov, 6mou w¢ mapafiacn amoppritou BewprBnKe 0 avolxTtdg PAKENOG.

anooToAWV

~ MEAAONTIKOI £TOXOl

f\ - [APAPTHMA
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Owovopkn Enidoon kat YnedBuvn Alaxeipion
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Ac@dAela Ynodopwv Kat Enwxelpnotakn Zuvexela Quoraors

H onpavtikétepn umodopn, EQANTPLO TTAPAYWYIKOTNTAS, AvATTTUENG Kat KavoTopiag Tou Opidou Quest gival ot UTTOSOEG
TANPOPOPIKAG Kal EMKOVWVIWV (ICT) Tou StaBétel. ‘Exouv yivel kat e§akoAouBouv va yivovTtal onpavTiKEG emeVEUOEL OTOV TOHEN
QUTO, TIPOKEIEVOU Ol TalpEieg Tou OuiNou va a&lomololv TI¢ MAEOV TTPOOPATES TEXVONOYIEG, Ot oTToiEC SiVOUV CUYKPITIKO

TAEOVEKTNHA EVAVTL TOU QVTAYWVIOHOU.

H omoudaidtnta twv ICT umodopwv yia TV opaAr Kat cuvexn
Aettoupyia Twv eTalpelv Tou Opilov, avadelkvUel O Kpioto
B¢ua tnv evioxuon, TNV alomoTia Kal TNV A0PANEIR AUTWV TWV
UToSOPWY, KABWG Kal TN SIAcPANION TNG EMIXEIPNOIOKAG
OUVEXELAG. Ot oUYXPOVECG UTTOSOMEG, AVTAEIEG TWV HEYOAWY

Nwc dlaxelptlduaote 1o BEPa

MoAITIKEG

H mpounBeiq, eykataotaon, avaBdduon Kat cuvTrpnon Twv
ICT unodopwv Baoiletal o€ aVOAUTIKO OXESIAOUO, MENETEC
OKOTIIPOTNTAG Kat capacity planning. O oxeSlaoudg givau gite
KEVTPIKOG YO KOWVEG UTIOSOLEG, €iTe avd eTalpeia yla
e€e1bikeupéveg avaykeg Twv Etaipeiiv. O oxedlaopog avamtuéng
ICT unodopwv MEPINAUPBAVETAL OTO OTPATNYIKO OXESIO TWV
Etaipeiwv kat tou Opidou.

Y€ KaBe oxeblaopd ICT umoSouwy, BactKr TAPAUETPO ATTOTEAE
N EVOWHATWHEVN A0PAAELD KAOE OUCTAMATOC, CUUPWVA LE TIG
TPOSIAYPAPES TOUG.

1616ktNnTo Data Center

ZNUHAVTIKOG TapdyovTag amodoong aANA Kat au§nuévng
mpootaciag Twv ICT umodopwy ival To TEXVONOYIKA eEEAyEVO,
anod Ta peyalutepa otnv EANASa, 1816ktnto Data Center

¢ Uni Systems, oto omoio cuoteyddovTal ot BacIKEG
TANPOPOPIAKEG UTTOSOUEG OAWV TWV ETAIPEIWDV TOU Opilou.

Ot Etaipeieg Aertoupyouv péow Cloud umnpeciwv mou
mpoo@épel n Uni Systems, e€ao@alifovtag Toxutnta, mARen
mpooBaciuotnTa yia Toug €ouctodoTnuévoug epyalOpEVoUC,

O@éNn yia Ti¢ Etatpeieg kat tov Opio:

SeSopéva TWV ETAIPEIWV KAl TWV TIEAATWV TOUG

Avvatdtnta Avong Disaster Recovery

Evtog Tou 2016 cuvdébnkav pe To Data Center n véa eTaipeia
Cardlink kai To véo katdotnua g iStorm otn Nuedda.

H Cardlink eykatéotnoe oto Data Center ohokAnpwpévn
urodopn Asrtoupyiag Tng Etaipeiag.

ATOPA

OPYQVICUWY TIAYKOOUIWS, CUMBANOUV YEVIKOTEPA OTNV
QAVATTTUEN CUYXPOVWY UMTOSOUWY OTNV EyXWwpLa ayopd, otn
Siaguon texvoyvwaoiag kat otn BeAtiwon g moldtnTag Kat
€0POG TWV TIAPEXOUEVWV UTTNPECIWV.

H MoAitikry Ao@dAelag MAnpo@oplwv, Tou akoAouBouv O ol
etaipeieg Tou Opilou, TTEPLYPAPEL TIC TPOSIAYPAPES TTPOOTAGIAG
OAwv Twv ICT umoSopwv. H MoAttikr) akoAouBei To Siebvég
mpdtuno I1SO 27001:2013, To 01moio KAAUTITEL TO GUVOAO TWV
UETPWV TTpooTaciag mou AapBdvovtal, PeTagl Twv omoiwv
nep\apBavovtal n mpootacia eE0TAIGHOU, AOYIGUIKOU,
SeSOUEVWVY, TNAETTIKOIVWVIWY, N QUOIKN A0QAAELD, N EVNPEPWON
Kal eKmaideuon TPOOWTTIKOU, TTOMTIKEC, SIASIKAGIEG KATT.

H Uni Systems eival motomoinuévn cupgwva e autd To
npdTuTo, £VW o1 eTalpeieg Info Quest Technologies, iSquare kat
ACS, akoAouBouv To TIPOTUTIO XWPIG va €XOUV TIIOTOTTOINOEL.

a&lomoTia Kat TARPWG ENEYXOUEVO Kl TIPOOTATEVIEVO
nepIBANov.

To Data Center amoteleitat amnéd Ti¢ aiBouoeg Aertoupyiag Twv
server, Tov xwpo Twv UPS, KaBwg Kal AotrmoUg UMooTnPIKTIKOUG
XWPOUC HE auoTNPEG TTIPOSIAYPAPEG TIOIOTNTAG KAl OXETIKOUG
kavoviopoug (ISO 9001, ISO 27001).

Ot Etaipeieg emkotvwvolv péow MPLS ThAemKowvIakoU
SikTOoU, pe SIMAEC 08eVOEIG Kat aSIANETTN AetToupyia.

Aerroupyia oe State of the Art Data Center pe SLA 99,99% (ISO 27001)
YYnAo eminmedo mapexOpeVNG AOPANELAC TOCO Yia TOV EE0TTANIOHO TWV ETAPELWY, OCO Kal Yo Ta

24x7x365 nuépeg ENeyxoq Kal mapakoAouBnon, Aettoupyia, Staxeipion Kal umooTtrpiEn
>x€10 EMIeEIpNOIaKAG ZUVEKEIOG, MEOW AOPAAOUG ATTOHOKPUOHEVNG TTPOOBAoNG

Avvatdtnta mapoxng urnpeoiag IP TRAepwvikol Aiktiou
Alapopewon Aogdietlag UTM (Universal Threat Management)

Emiong, evtog tou 2016, €yve N HETAMTWON TNG UTTOSOUNG
aopdlelag (Endpoint + Gateway) oe Sophos, e evepyomoinon
e€eNypévwy Texvohoylwv aopdlelag sandboxing yia tnv
TIPOOTACIA Ao Un YVWOTEG ameNég (zero day attacks).

GRI103-1 | GRI103-2 59
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Eu@uvn dayxeipiong

H Uni Systems €xet avaAdel Tnv €uBuvn yia tnv €VPLOUN Kat
OUVEXT AEITOUPYIA TWV Servers Kal ToU TNAEMKOIVWVIOKOU
e€omAlopoU, TNV adIGANTITN TTOPOXH PEVUATOC Kat YUuENng, TV

O eTatpeieg €xouv 0N SIKN TOuG EVBVVN TNV OO AglToupyia
Kat amodoon Twv EQAapHOYwV, KABWE Kal TNV PooTasia Twv
SeSopévwv.

AOPANELQ TOU XWPOU Kal TV avaBEduion twv U peciwv
Data Center.

Emyeipnotakn cuvéxeia

O eTatpeieg Tou Opidou €xouv ekmovroel 2xédlo Emixelpnotakng  To Zx€S1o avanmtUooeTal HETA oo TAOIA AMOTiNoN

Juvéxelag (Business Continuity Plan), To omoio avaBewpeital
KABE Xpbvo, He okomod TNV e6A0PANION TNG CUVEXOUG
Aerroupyiag Twv ICT umoSopwy aKOUN Kat UETA Ao TTOAD
0O0PapéC KATAOTACELS, OTIWG €VAG HEYANOC OEIOUOC,
TANUUOPA KATT.

emkivduvoTnTag (Risk Assessment) kat Business Impact Analysis
(BIA), yivetau emiong evoelexnic avdluon dAwv Twv cupBaviwv
ao@Alelag Kat Aapdvovtal Ta KatdAnAa HETpa TIEPIOPICHOU
TWV KIVOUVWVY, eV appoleTal Kal ETAOI0 TTPOYPAUKA security
awareness yla To TIPOCWTTIKO.

Z16xo12017-2018

la 10 2017-2018, £xouv TIPOYPAUMATIOOET Ol AOKONOUBEG EVEPYELEC:

 [M\OTIKA €papuoyn Ynelakwy umoypawv otov Ouiho.

¢ MeAéTn yla tTnv vAomoinon Tng evormoinong Twv Mail
Servers Twv eTalpelwv Tou Opilou.

* A&l10AOYNON TWV EVEPYEIWV PNPLOKOU HETOCKNHUATIOUOU
TWV ETAIPEIWV ToU OPIAOU Kal OXESIAONOG EVEPYEIWV VIO
TNV EMTAXLVON TOU.

TEXVIKO-OIKOVOUIK) LEAETNG IO TA TNAEPWVIKA KEVTPA
TWV ETAIPEIWLY TOU OPiAOU Kat AP OXETIKWY
amo@dcewv yia otadlakr avapabuior Toug, epdowv
TIPOKUTTTOUV OIKOVOUIEG KAILOKOG JE TNV
KEVTPIKOTIOINOT| TOUG.

Emava&loAdynon yia to Ophiko Disaster Site kat
VAOTTOINGCN TOU TTIPWTOU PEPOUC TOU £PYOU TIOU apopd
O€ KPIOla OUCTAOTA KAl UTTOXPEWOELG AOYW
kavovioTikoU mhaiciou (Cardlink)

b ACSH

H ACS, Myw Twv EISIKWV aVayKWV TOU OVTIKEIMEVOU TNG, EXEL
avantugel yia Ty mpootacia Twv ICT urodopwy, EI8IKEG

Tou Opidou. To Zxédio Emyelpnaotaknc Zuvéxelag (XEX) tng ACS
£xel avarrtuxBei A\apBdvovtag undyn Tig ISIITEPES AMAITHOELG

MoAtikég kat Aladikaoieg, emmpdoOeTa Twv OXETIKWY MONTIKWY  Tou TepIBANovTog Courier Kat TaxUSPOMIKWV YTINPECIWV.

O1 Baotikoi otdxol Tou Zxediou Emixelpnotaknc Zuvéxelag (XEX) g ACS mapapévouv:

1.

ATTOKAEIOPUOC CUUBAVTOC SIAOTIAONG TNG ACPANEIAG TWV CUCTNUATWY TNG ETAPEING
Kal armwA&loG Sedopévwy.

. ATIOKAEIOHOC (1) EAaxLoToTToiNoN) CUPBAVTOC UTIEPPOPTWONG SIKTUWV KAl CUCTNUATWY

ano6 Sidomaon ac@Aalelag (DoS) pe amotéAeopa T Slakorr Aertoupyiag.

. Ehayiotomoinon Stakomng Asttoupyiag amd cupdvia avwtépag Biag Omwe QUOIKEG KATAOTPOYES

Kal amepyieg 1 SLOKOTING TTAPOXWV.

. MpooTtacia MPoowTIKOU Kat XWPou £pyaciag Omwe Kal TTAPOXNG EVOANIKTIKWY XWPWV

yla TN OUVEXIoN TNG AEtToupyiag.

. 21ov oxedlaopo g ACS mepapavetal To e€eldikeupévo Disaster Recovery Center

otnv M. PAN\n, yia Toug okomou¢ mrjpoug Slao@along TG Asttoupyiag Tou SIKTUou
TWV KATOOTNATWY TNG.

Katd t Sidpketa tou 2016 vioxUBNKav onUAVTIKA Ta PETPA TIPOOTAGIAE, AOYWw Tou au&avdpevou KiveUvou SIadIKTUOKWY
emOéoswv (ransomware, phishing, viruses k.A.) aA\d kat Tnv avepxdpevng dpaotnpldtntag tng Etaipeiog:

1.

2.

GRI103-2

ZNUAVTIKEG EVIOXUOEIG TwV ouoTnpdTwy oto Data Center yia va KOAUYOULV TO CUVEXES
auéavopEevo eopTio AOyw Twv TTOAWVY VEWV TIPOCOETWVY AEITOUPYIWV Kal projects aAd

Kall TV TIPOPBAEMOUEVN OLVEXN AVENON TNG TAPAYWYNG.

Emkaipomoinon OAwv Twv cuoTnpatwv ac@aielag (firewalls KAMT.) kat OAwv Twv ek§60EWV
Twv A&rtoupykwv Xuotnudtwv Windows, WoTe va €ival TTAVTOTE EVNUEPWHEVA.
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3. Eykatdotaon véwv ekdooewv Antivirus Servers kat eykataotaon véwv antispam filters.

4. Néa ovotrjpata antivirus yla Ransomware émwg kat phishing pe idlaitepn mpoooyr oe
TIPOCWTTIKOUG UTTOAOYIOTEG Kall Laptops 1mou AeltoupyoUv Kal EKTOG ETAIPIKOU SIKTUOU.

5. Emiong éxel evnuepwOei to domain policy (strict policy) kal opoiwg ota mePIUETPIKA
OUCTHHOTA OOQANEING £XOUV EQAPHUOOTEl VEEG AUOTNPOTEPEG TIOAITIKEG ACPANELNG.

Zto)01 yia 1o 2017-2018:

lvetal ouvexwe katavontd ATl 0 MAYKOOUIOG Kivouvog amd O otdyot yta v Sietia 2017-2018 eiva:

EMOETIKEG EVEPYELEC LWV Kal Ransomware, Ba ouvexloTei e iowg  » MeNétn yia Tnv vlomoinon Disaster Recovery to ormoio va
UeYaNUTEPN évTaon Kat autd UTTOSEIKVUEL CUVEXH EMaypUTIVNON umopei va avtame&€NDel, eav amartnBei, oTIq au§avopeveg
Kat dnpiovpyia 1oxupdTEPWY TTOMTIKWY ao@aleiag. H ACS xel QTTAITAOELG TWV KEVTPIKWY CUCTNHATWV.

NV IOIATEPOTNTA VAl AEITOUPYEL e SIKTUO QVTITPOOWNIWY EKTOG ¢ EmiKaipomoinon tou oxediou EMIKEIPNOIOKNG CUVEXELDG.

KevTpIkoL Domain, mpdyua to omoio auv€avel TV
TIOAUTTAOKOTNTA TNG TTPOCTAGIAC, KUPIWG Tou SIKTUOU
OUVEPYOTWV.

Nwg aloAoyoupe tnv enidoon pag

O oxedlaopog Kat Ta PETpa TTou AapBdvouv o ‘OUAog Kat ot TwV CUUPAVTWY acPAAelaC.

Etaipeieg €xouv amodwoel og peydho Babuo, mapéxovtag upnho  Katd tn Sidpkela Tou 2016 dev Kataypdenkav cupBavta
TOCOO0TO SIABECIUOTNTAC TWV CUCTNUATWY KAl TTPOOTACIA TwV  PEcaiag Kal Peyaing emidpaonc.

Sedopévwy, OTIWG PAIVETAL ATTO TA ATIOTEAECATA KATAYPAPNG

H ouvoAikn S1a0eoipdtnTa mapépeive oo idlo emimedo pe 1o 2015, pOAvovTag 6To M0GoaTo 99,995%.

A&iel va onpelwoei ott:

» Kapia etaipeia Sev Biwoe pn mpoypappatiopévo downtime Twv UTINPESIWV TNG
TIG EPYACIUEG NMEPES KAl WPEG.

o [eploTatikd pn SIABe0INOTNTAG 1 TIEPLOPIOEVNG SIABECINOTNTOC AOYW EEWTEPIKNG EMBEONG
(denial of service) 6ev avixveUBnKav amod Ta EpyaAEia KAUIOG ETAPEIOG.

o Aev UTPXAV TIEPIOTATIKE TIOU VA EMNPEACAV TNV EUMIOTEVTIKOTNTA KAl TNV aKEPAOTNTA
TwV SESOUEVWY TWV ETAIPEIWV.
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To AvBpcdnitvo Auvapiké pag

Ytowxela AvBpwnivou Auvapikou 2016

‘Epeuva Ikavonoinang Epyalopévav

Yyeia kat ao@dAela Twv epyalopEvwv
Exnai6euon kat enypdpguon 1wv epyalopévav

AvBpwniva Aikawpata otnv Epyacia
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To AvBpwnivo Auvapiké pag

Ytowxela AvBpwnivou Auvapikou 2016

‘Epeuva Ikavonoinong Epyalopévwy

Yyela kat ao@dAela 1wv epyalopévwv
Exknaideuon kat enypép@won twv epyalopevwv
AvBpwniva Aikawpata otnv Epyacia

Eukaipieg ‘ABAnong yLa toug Epyalduevoug
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To AvBpwnivo Auvapiko pacg

To AvBpwmivo Avvapikéd €xel avayvwploBei wg kUpLo kepdahato Snuioupyiag a&iag yia Tov Optho Quest. MEPog TG OTPATNYIKAG
Kal TN KouAtoupag Tou Opilou amotelei n @povTida Kal n avamtuén Twv epyalopévwy, N TPooEAKUOoN Kal Slathpnon IKavwy
avBpwmwy, péow TG opdrig diaxeipiong Tou AvBpwmvou Auvauikou, kabwg Kat TN eEAAeng mBavwv KiveUvwy TTou Ymopei va
ouvdéovtal pe Ta AvBpwmva Sikalwpata otny pyacia, Tnv Ekmaideuon kat avdmtuén epyalopévwy kat Tnv Emkovwvia

epyalopévwy kat Aloiknong.

O1 eTaipeieg Tou Opilou Quest, pe tnv Motk Alaxeipiong Tou
AvBpwrivou Kepahaiou mou akolouBouv Sivouv eukaipieg oe
VEOUC avBpwIToug, CUUBANOLVY OTOV TIEPIOPICHO TNG SIAPPONS
VONTIKOU KEPAAaiov, 0Tn peiwon tng avepyiag kat otn Siayuon
TEXVOYyVWOoiag otnv yxwpla ayopd. Ailel va onpuewbei 6Tt Ta
TIEPIOOOTEPA MO Ta OTENEXN TNG EANANVIKIAG ayopdg
MANPOPOPIKNG, EXOUV UTTAPEEL EpYACOUEVOL TWV ETAIPEIWY TOU
Ouidou Quest Kat €xouv e€eMxBei 0TOUG KONTTOUG TOUG,.

H mapoyr iowv eukaiptwv mpog GAoug, epyalopévoug Kat
uroyn@ioug, amoteei ouolaoTikr potepatdTnTa. O OUAOG
€xel Beomioel TONTIKEG Epyaotakwv Zxéoswv, MpooApewy,
Exmaidevong kat Avarmrtuéng, Alaxeipiong Andédoong & TaAévTwy,
Aadoxng, kabwg kat Motk ApolBwv & Mapoxwy,
SnuoupywvTag €va oAoKANpwEVO TAaCLo Slaxeiplong Twv
AvBpwriviwv opwy, TTou Tpodyel Tn Sla@Avela. ITIC ETAIPEIEC
Tou Ouihou Quest umoypdgovtal Atopikég Xuppaoelg Epyaoiac.
EmmAéov otnv ACS 1oxVel kat Emixelpnotakr) ZUANoyIKN
>Uupaon Epyaciag (apopd mepimou o1o 35% Tou GUVOAOU TWV
UTAAANAWV Tou OpiAou). Ot ATOMIKEG CUMPBATELG
UTTEPKAAUTITOUV TIG ENAKIOTEG AMAITHOEIG TNG CUANOYIKNG
oupPaong.

MapdMnAa, o Opihog aomadetat Tig 10 Apxég Tou OIKOUUEVIKOU
Juppwvou tou O.H.E., ot omoieg mephapBavouv PeTa&l dGANwv
ApxEG yla Ta AvBpwmva Alkaiwpata kat Ty Epyaoia, oxetikd
pe Bépata mou agpopoulv o€ Yyeia kat AopAalela, loeg Eukaipieg
kat Amoguyn Alakpioewv, EAeuBepia Tou ouvdikahiCeoBal,

Katavaykaotikr) Epyaoia, NMadikr Epyacia, loopporia petagl
EMAYYENUATIKAG KAl TTPOOWTKAG (WG Z€ Kapia mepimtwon dev
vgiotatat otov Opiho Quest S1dKpPION HE KPITrPLA TO
Bpriokeupa, TNV €BVIKOTNTA 1] AN TTou Sev oxeTiCovTal e TIG
SuvatotNTEC TV uoYn@iwv 1 TNV anddoon Twv epyalopévwy.
Ynootnpiletat MANPWCE Kal € AITOAUTN CUVETTELA N ApXT) TOU
ogPaopoU Kat TG iong HETAXEPIoNG OAWV TwV EpYalopévwy,
ave€apTATWG YUAOL Kat B€0NC OTO OPYAVOYPAHLAL.
EvBappuveTtal n MayyeENUATIKE QVATTTUEN TWV YUVAIKWY, PE TV
TIapOXH 0wV euKalpWwV o€ Bépata apoBrg Kat MPoaywync.

INUavTIKO poAo otnv eVpLBUN Topeia Tou Opidou Quest,
amnotelei n dnpoupyia evdg ouclaoTiko SIaUAoU EMKOIVWVIAS
Atoiknong - Epyalopévwy, n omoia Stac@ahiel khipa apoiBaiog
EUIMOTOOUVNG Kal Katavonong. H Aloiknon tou Ouilou
EMSIWKEL TN CUOTNUATIKI TANPOPOPNON Twv Epyalopévwy,
kaBwg Kat TNV éykaipn mpoeldonoinon og B€uata onUAVTIKWY
aMaywy, og ToEic omwe n Yyeia kat AcpAaAela, ot OpyavwTIKES
Kalt ot ETTXElpnOTIKEG AMAYEG KAl OE YEVIKOTEPNG PUOEWS
aMay£g peyaAng KAOKOG. XTo TAio1o S1ac@ANiong KApaTog
apoifaiag pmotoouvng Kat katavonong, otov Opiio
akohouBeital n MOATIKry «AvoIKTEG MNopTeS, TTou e§ao@alilel
apEecOTNTA Kat Sivel TV gukalpia oToug epyalopévoud va
ou{ntouv e T Aiknon Kat va potpdlovtal TpoBANUatiopoUs
Kal ammOYELS Yia BEPATA TTOU APOPOVV OTNV EPYACIA TOUC.
MpoRAémnetat ¢ éwg 1o 2017 n mapanavw Sadikacia va
evtayBei otig MoMTikég Tou Opilou.

H emkowwvia Epyalopévwv Aloiknong EMTUYXAVETAL, ETTIONG, HEOW TNG alomoinong EMAEYPEVWY
MNXQVIOUWY, TIPAKTIKWV Kat §pdoewv. EVOEIKTIKA avapépovtag:

Kal Ti §paoTnpIOTNTEG TOL.

Eowtepiko Siktuo (Intranet), pe ouvexr evnuépwon yupw amé tov Opho

Web Epappoyri <HereWeAre», mou eotidlel oTig SpAoelg avamtuéng Tou avBpwiivou SuVApIKOU
Emota A§lohdynon tou avBpwmvou SuvapikoL yia To cUVOAO Twv epyalopévy,

a&lohoynon Twv mpoloTapévwy and Toug epyalopevoug, kKabwg Kat aglohoynon 360 polpwv

yia Toug AleuBuvTéc.

TWV apxwv Kat a&lwv Tou Opitou.

ANOPQIINO AYNAMIKO

HAektpoviko Xuotnpa Opydavwong kat EEumnpétnong AvBpwmivou Auvapikol «Orion»
‘Epeuva Ikavomoinong Epyalopévwy (kabe SUo £tn).
Mpoypappa «Living our Values», yia tn Biwpatiki avadeién kat katavonon

GRI102-8
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Ytowxela AvBpwnivou Auvapikou 2016

‘Epeuva Ikavonoinong Epyalopévav

Yyela kat ao@dAela 1wv epyalopévwy
Exnai6euon kat enypdpguon 1wv epyalopévav
AvBpwniva Aikawpata otnv Epyacia

Eukaipieg ‘ABAnong yLa toug Epyalduevoug
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21oxeia AvBpwnvou Auvapikou 2016

To ouvolo Tou AvBpwriivou Auvapikol Tou Opilou Tov TWV OTTO{WV 01 68 0TO EEWTEPIKO KAl Ol 97 OTO ECWTEPIKO.
AeképPplo 2016 avABe og 1506 epyaldpevouc. O Ouhog 3TOU¢ TTVOKEG TTOU AKOAOUBOUV T OTOIXEID APOPOVV HOVO OTIG
SnuoupyNnoe SUVONIKA 165 Véeg BETEIC Epyaciag TNV XPOVIQ, EK  ETAIPEIEC TTOU CUUHETEXOLV oTnV EkBeon.

AvBpdnwvo Auvapiké avd iAo’

896 7%
‘Avdpeg  Tuvaikeg ‘Avdpeg  Tuvaikeg
YUvoAo anaoxoAoUpevou
AvBpwdnivou AuvapikoU [MARBog avdpwv - yuvakav  [ocootd (%) avdpwv - yuvakwv

A8pdmivo Auvapiké avd cUppaon epyaciag Kat (iAo'

Avdpes | (os1)
AopicTou
voiees [ s (55
896
Adpes [T
Opiopévou

[uvaikeg .- '
YUvoAo Avdpav (100%)

Avepes -1
Ackoipevou
Fovaikes -GN

‘AvBpeg T0voho Muvatkav (100%)

rovaikec. -G

Mévipor epyaZépevol Kavd Tono anacxéAneng Kat (pUAo’

AvSpec | < 8k2 |
MARpoug 896
voice:, I s (55

YOvoho Avdpaov (100%)

Autpes (-8

ruveices E-mmsen (&)

Mepukiiq

TUvoAo lMuvakav (100%)
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Ytowxela AvBpwnivou Auvapikou 2016

‘Epeuva Ikavonoinang Epyalopévav

Yyela kat ao@dAela 1wv epyalopévwy
Exnai6euon kat enypdpguon 1wv epyalopévav
AvBpwniva Aikawpata otnv Epyacia

Eukaipieg ‘ABAnong yLa toug Epyalduevoug
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~—— MEAAONTIKOI £TOXOI

f& ~ [MAPAPTHMA

AvBpdnivo Suvapiké kavd neploxn'

‘Avdpeq | 815
A PEG
Mvaiies — s ()
896
AvBpec Sovoho AvpGv (100%)
Nepupépera
ruvaiees - ()
Avdpec<-{ 16|
EZwtepké
Tuvaikeq—p- N0 Tovoo Muvatkav (100%)
INMEWOEIG:

1.Ta ototxeia Twv Mivakwv avagépovtat LOVo oTIG ETAPEIEG TOU OUIAOU TIOU GUUHETEXOLY OTnV EKBeON.

- O Ophog ouvepyddletal e 81 autoamaoxoAoUpevoug epyalopévoug oTiG §paotnploTnTe Tou Belyiou.

- Agv UTIGPXOUV ONUAVTIKEG SLAPOPOTTOINTELG GTOUG APIBOUG TwV £pYACOUEVWY KATA TN SIAPKEL TNG ATTOAOYIOTIKAG TTEPIOSOU.
- Y16 eTaupeieg Tou Opidou Quest umoypdagovtat ATopikég Zupdoels Epyaoiag. EmmAéov Emyelpnotakr Zuloyikr Zoppaon

Epyaciag agopd 010 35% tou cuvdrou (ACS).

‘Epeuva Ikavonoinong Epyalouévayv

Stov Opho Quest, mpaypatomoleital KdBe SVo xpdvia nAektpovikd, Epeuva Ikavormoinong AvBpwmivou Auvapikou, mi Stagopwy
Oepdtwy, pe TN pEBodo Tou dopnuévou epwtnuatoloyiou. Ta amoteAéopata TG EPEUVAC, AOTEAOUV TINYH IOIAITEPA ONUAVTIKAG
yvwong yla tov Opyaviopo Kal Evauopa yia BEATIWOELG KAl AVAVEWOEIG.

H televtaia épeuva Sie€rixOn ota TéAn tou 2016. ZUPPETEIXE OE
auth 1o 71 % Tou cuvélou Twv epyalopévwy otov ‘Ouho Quest
kat a&iCel va onpewdei To uPNASG TTOCOOTO IKAVOTIOINGNG KAl
EUIMIOTOOUVNG TIOU KaTaypd@eTay, dlaitepa otn SUoKOAN
ouykupia mou Stavioupe. ISwaitepn avagopd a&ilel va yivel ota
uYPNnAd MocooTd Ikavoroinong mou onuewdnKav ota Bépata

Epyaoctaknc Aopdheiag / Epyaciag, mapdyovteg idlaitepa
ONUAVTIKOI yla Toug epyalopévoug, Kabwg Kat ota Béuata
Alokpartiag, AloiknTikol EAéyyou kat Eowtepikrig Emkovwviag,
mou alohoynBnkav w¢ oAU ouclaoTIKA amo Tn Awoiknon,
TIPOKELEVOU Va EEETACO0UV TTEPAITEPW. ZTOXO Tou Opilou
anoteei n ouvexrig BeAtiwon o dGAoug Toug SeikTeC.

"Epevuva Ixavonoinong Epyalopévav

E[lvll!ﬂlll(ﬁ Ikavormoinon '
Asgdrew 1 kavomoinon 0| 1.85%
Neproxég ;
peyaAUtepng
wavonoinong Ikavoroinon
Epyacia
Mn Ikavoroinon [0{293%
Ikavoroinan e
Mapoxég
Mn Ikavomoinon 22,20
Neproxég
HiKp6TEPNG
Kavonoinong Ikavormoinon
Exnaidcuon
Mn Ikavoroinon 116,50
Ikavormoinon
AZokpatia

Mn Ikavoroinon

:

ANGOPQITINO AYNAMIKO
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Yyeia kat aogpaleta twv epyalouevwv e

‘ExBeon Biwaipng Avdntugng 2016 >Tov Optho Quest 1 Uyeia Kat N a0PANELD TwV £pYalOUEVIWV AMOTENOVV KUPIA TTPOTEPAOTNTA. ATOTEAE TemoiBnon Tne Atoiknonc

IXETIKG P TV EKBEON Tou Opiou kat Twv Buyatpikwyv Etaipeiwy, 6Tt ol epyalodpevol gival TEPICOATEPO IKAVOTTOINKEVOL Kal armodiSouv To PJEYIOTO TwV
SuvatotiTwy Toug dtav epyddovTal o€ éva alomPETEG, QIAIKO, EUXAPIOTO KAl TIPOCTATEUEVO amd KivOUvoug repIBANoy, péoa
Mrivupia lNpogdpou OTO OT0I0 UITOPOUV Va avarTTUEOUV T SNUIOUPYIKOTNTA Kal TNV EMIKEIPNUATIKOTNTA TOUG

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrvupa tou AleuBivovtoc SupBotou MapdMnAa, amoteei ouveyr) oToxo Kat emdiwén n dnUovpyid  TPAUHATIOUOUE, EPYACIAKEG AODEVELEC, UOIKA 1) AN
Quest YuppeToxwvY €VOG £pyaotakol TEPIBANOVTOC TTOU TIAPOTPUVEL YId PAIVOHUEVA OTIWG OEIOUOL, TPOHOKPOATIKA CUCTAOTA KT,
TIPOOWTTIKY BEATIWON Kat AVATTTUEN, TIOU TTOPEXEL TIPOOTTTIKEG SNUoVPYOUV EUXAPIOTOUG XWPOUE EPYACIAC E UYIEIVECG
€EENENC Ka KaAepyel CUVONIKA TNV embiwEN KOAUTEPNG OLVONKES KAl TIPOTPEMOUV Yia SPACELC TTOU BeATIwVouV
mol6tnTag {wnc. Me Bdaon To mapandvw miaicto, otov Optho OUVOAIKA TNV KaBnuepvoTNTO.
OMIAOZ QUEST Quest AapBavovtal OAa Ta PETPa Kal ot TTPWTOROUAIEG, yia va O ‘Ophog, péow TG Slaxeiplong Tou ouctaoTikou Bépatog Yyeia
e€aopaliCetal To katdMnAo miepiBaAov epyaciag, mou Kat Ao@Aalela Twv epyalopévy, CUVEICPEPEL OTOV 80 ZTOXO
TIPOOTATEVEL TNV LYEIQ Kat TNV ToloTNTa {wn¢ Twv pyalopévwy.  Biwotung Avdmtuéng tou O.H.E. kat gival o€ cup@wvia pe TG
\llff, AIAXEIPIXH BIQXIMHE ANATTY=Hx Ta pétpa kai ot dpdoelg mou Aapdvovral £xouv oToXo va Apxég Tou OkoupevikoU Zupgwvou tou O.H.E.
TIPOOTATEVOOUV TOUG £pYAlOEVOUG OO ATUXHOTA,
AOPA
“ [Nwc dlaxelpitléuaote 1o BEa
ANOPQMINO AYNAMIKO Ol yevIKéG KATEUOUVOELC yia TN Slao@ANIoN TNG LYEIOG Kat ao@ANELNG TwV £pYACOMEVWV TIEPIYPAPOVTAL AVOAUTIKA 0TV MoAITIKN
Yytewvng kat AcpdAelag Mpoowikov, kabwg Kat oty Motk Ouoikrig APAELag Tou €xel Oeomioel 0 OMINOG Kat UIOBETOUV ONEG
To AvBpwnitvo Auvapiké pag Ol €TaIPE(EG TOU.

H BoUAnon ¢ Aloiknong kat n epappioyn Twv MOAMTIKWY Kal Twv OXETIKWV Aladikaolwy amo Tig SieuBuvoelg AvBpwriivou
AvvapikoU, Ac@Alelag Kat ZuvTtripnong kat Kataokevwy, e§ao@aliCouv:

Ytowxela AvBpwnivou Auvapikou 2016
‘Epeuva Ikavonoinong Epyalopévwy

* Juvexeic avafabuicEl Kal CUVTNPIOELS EPYACIAKWY XWPWV.

o Katd\\nAeg ouvOrkeg epyaciag Kat e€0mMoO TTPpooTaciag.

Exknaideuon kat enypép@won twv epyalopevwv * YxoAaoTIKN kaBapotnTa.

KatdMnAo @wTiopd Kat KMUATIONO o€ GAOUG TOUG XWPOUG.

latpikn Tapakohoubnon OAwv Twv epyalopévwy, PE EQappoyr Tou Beopou Tou latpoul pyaciac,

¢ [pooTacia Twv EyKATACTACEWVY Ao KABE Kivouvo, pe QUAAEEIC Kat e€0MAIOO TIPOoTATIAG.

JUVEXEIC EKTTAUOEVOELG KA EVNUEPWOELS TOU avOpWTTIVOU SUVAHIKOU Yia BEPATA AOMANEIQC KAl LYEIAG.
AOCKAOEIG ETOIPOTNTAG YIA TNV AVTIIETWTTION QPUOIKWY KATACTPOPWV.

Avémtuén mpoypappatwy, 6mwe n EBehovtikn Anodoaia / Tpamela Aipatog, aBANTIKEG OpASES
Snuioupyia eldikwv xwpwv (eoTiatopla / xwpol avamauvong (Meta-Office) / yupvaotrplo, mou
BeAtivouy TV KaBnpeEPIVOTNTA Kal TNV TIolOTNTA {WNG OTO YPa@Eeio Kat eupUTEP.

Yyela kat ao@dAela 1wv epyalopevwy

AvBpwniva Aikawpata otnv Epyacia

Eukaipieg ‘ABAnong yLa toug Epyalduevoug

¢ NEPBAMON
[Nwc¢ a&loAoyoupe tnv enidoon pag

4l KOINONIA - Katd tn S1dipkela Tou 2016 BeATBNKav Kol avaBaBuioTnKav aloBnTikA Kat AETOUPYIKE, XWEOL OTa £EAC KTAPIAL
)
S e A. Kngioov 125-127,Ay. |. PEvInG ZnUavTik atloOnTikn Kat AEToupyIkn BeATiwon oToug xwpoug Service Tng
MEAAONTIKOI XTOXOI Info Quest Technologies. Mo cuykekpipéva avaBabuioTnkav ol xwpeol CUVOPUOASGYNONG Kal
TIOPAMETPOTIOINONG NAEKTPOVIKWY CUCKEVWY, CUMPWVA LE TA TTPOTUTIA TWV AVTIoTOIKWV SlEBvwv epyactnpiwy,
e€aopalifovtag KaAUTepn opyavwaon, avénon TN MaPAYWYIKOTNTAS Kal KOAUTEPO TIEPIBANNOV Epyaaiag yia
I\f[\ MAPAPTHMA Toug epyalopévouc.

« A\ Mdvtou 25, KaAiB£a: ONKr avakaivion xwpwv epyacia (ypageiwv) os em@dveia 1.000 m’. Suyxpova
UNIK, TTIO EPYOVOUIKEG BETELG Epyaoiag, KAAUTEPOG GWTIOUAG Kat B€ppavon, Tou Snutovpyncav €va cUYXpovo
nepIBANoV epyaciag yia peyaho aptBpo epyalopévwv.

Exmaidevtnkav ol opadeg MUPAcPANELG O€ OAA TA KTHPLA, YIa TNV TTPOANYN KAl AVTIETWTION QWTIAG KAl TV
A0PAAN EKKEVWON TWV KTNPiwv, Kat O€ Tpia armd Ta KTrpla n eKmaideuon €yIVE LE T CUVEPYATIa TNG
MupoofeoTikn Yrinpeoiag.

* [paypatonor|Bnkav aoKACELG ETOIMOTNTAG KAl EKKEVWONG KTNPiwy, OTwe yivetal KaBe xpovo.

Tnv Teheutaia TPIETIa, £X0LV Yivel eKMaISEVOEIC A’ BonBelwv Kal O €va KTNPIAKO CUYKPATNA €XOUV OpYavwOEi
opadeg A' BonBewwv. X Sietia 2017-2018 n mpakTikn autr 6a emektabei o€ dAa ta ktripta tou Opilou.

GRI103-1 | GRI103-2 | GRI103-3 | GRI403-2
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- AkolouBouvTal pe akpifela ol odnyieg Tou Texvikol Acogaleiag Twv Etaipeiwv kat AapBdvovtat
OAa Ta UTTOSEIKVUOUEVA TIPOANTTTIKA LETPAL.

- AvavewBnke To POYPApa OpadSIKAG ao@ANELag Twv pyalOpEVWY, TTAPEXOVTAG ONUAVTIKO

BonBnua yia toug epyalopévoug Kal TIG OIKOYEVEIEG TOUG, OTIOTE TO XPEIAOTNKAV.

- MpaypatomoriBnkav KovwvikéG Kal abAnTikéG SPATElg Katl opyavwBnKav TTapousIdcel amd

OMIANTEC / €181KOUC OTOV Topéa TOuG e Stdgopa Bépata ((wypaiKr, HOUGIKH), Slatpo®n, K..).

O1 Etaipeieg €xouv emtUxel TOAD KAAG amoTeEAECUATA OO0V
apopA TA ATUXAMATA, PE EVa OPYAVWHEVO OUCTNHA KAVOVWY
Yl TNV KATaxwpenon Kat TNV KOWVoToinon Twv atuXnHATwy KATtd
TUTIO, KOTAYPAPOVTAG YIA TNV aVaAPEPOPEVN TIEPI0SO povo 2

TIEPIOTATIKA TPAUUATIOUWY, éva otnv ACS (M. PAAN) kat éva

Acixtng xapévwv npepdv epyaciag (LDR)

otnv Info Quest Technologies (P€vtng), Ta omoia kat Sev
odriynoav o€ Xapéveg nUEPES epyaoiag. Emiong, dev éxouv
ava@epBei Kal Sev £XOLV KATAYPAPEL TIEPIOTATIKA EUPAVIONG
ETTOYYENUATIKWY 00OEVEIWV.

Evapeia Mepoxn Avdpeg lNuvaixeg EZivolo
YUVOAIKOG aplBudg npepwy anouaiag
Katd v e&etadépevn nepiodo 160 14 174
QUEST i T0volo wpwv epyacia
A pwv epyactaq
IYMMETOXON o Katd v e&etalpevn nepiodo 20.160 6.552 26.712
Aeiking xapévwv nuepwv (LDR) 1.587 427 1.303
YUVOAIKGG aplBpdG npepwy anouaiag 288 211 499
katd v e&etalépevn nepiodo
Avuki YUvoAo wpwv epyaciag
rrun katd v e€etalépevn nepiodo 285.096 139272 424,368
INFO QUEST Aeiktng xapévwv nuepv (LDR) 202 303 235
TECHNOLOGIES . . . .
YUVOAIKGG aplBpdG npepwy anousiag 0 9 9
katd v e&etalépevn nepiodo
o YUvoAo wpwv epyaoiag
Ocooalovikn katd T eEeTaZpiEvn MepioBo 10.080 10.080 20.160
Aeiking xapévwv nuepwv (LDR) 0 179 89
YUVOAIKOG aplBpdg nuepwy anouaiag 728 553 1.281
katd tnv e&gtalbpevn nepiodo -
A 20voho wpdv gpyaoiag 665.448 266.112 931.560
katd v e€etalépevn nepiodo
Aeiktng xapévav nuepv (LDR) 219 416 275
YUVOAIKGG aplBpdG npepwy anouaiag 0 0 0
katd tnv e&etalépevn nepiodo
Ocooalovikn  ZUVO0 WPGV epyaoiag £.032 0 4032
Katd v e€etalépevn nepiodo
Aeiking xapévwv nuepwv (LDR) 0 0
UNI SYSTEMS
YUVOAIKGG aplBpdG npepwy anousiag 0 0 0
katd v e&etalépevn nepiodo
Béhywo Z0voho wpav epyaoiag 10.248 11.256 21.504
Katd v e&etadépevn nepiodo
Aeiking xapévwv nuepwv (LDR) 0 0 0
YUVOAIKGG aplBpdG npepwy anousiag 0 0 0
Katd tnv e&etalépevn nepiodo
G YUvolo wpwv epyaciag 1512
AouEeppoipyo Katd v e&etalduevn nepiodo 16.800 18312
Aeiking xapévwv nuepwv (LDR) 0 0 0
YUVOAIKGG aplBpdG npepwy anouaiag
Katd tnv e&etalépevn nepiodo 10 12 22
iSQUARE ATUKi YUvolo wpwv epyaciag
! rrun katd tnv e€etadépevn nepiodo 31.584 34.718 66.360
Aeiking xapévwv nyepwv (LDR) 63 69 66
ANGOPQITINO AYNAMIKO ORI ) Rties-2 67
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Erawpeia NMeploxn Avdpeg lNuvaikeg Xgvolo
YUVOAKGG aptBudG npepwv anouaiag
Katd v e&etadpevn nepiodo 1.069 &7 1.506
. YUvolo wpwv epyaociag
Arawii katd v e&etaduevn nepiodo 500.224 207.408 707.632
ACS Aseiktng xapévwv npepdv (LDR) L27 L21 426
TAXYAPOMIKEZ
YNHPEZIEE
YUVOAIKGG aplBpdG npepwv anouaiag 179 33 212
Katd v e&etadpevn nepiodo
Ocooalovikn  ZUVOMO wpav epyaoiaq 116.120 16.128 132.248
katd v e&etadpevn nepiodo
Aeiktng xapévwv nuepwv (LDR) 308 409 321
Exknaidcuon Kat enudp@won twv epyalopeEvev S
MOP® pyacop Béa

H ekmaibevon kat n avamtuén twv epyalopévwy amoTeAel KUpla mpotepaldtnTa yia Tov Opiho Quest Kal PéPOog TNG KOUATOUPAG
TOU. ZUOTNHATIKA oxediadovTal Kat UAOTTOLOUVTAL TIPOYPAUMATA EMIOPPWONG KAl TIAPOTPUVOVTAL Ol EPYA(OUEVOL VA CUUMETEXOUV
O€ aUTY, BEATIOVOVTAG TIG YVWOELG, TI SEI0TNTEG Kal TIC EMOUUNTEG ISIOTNTEG EPYAOIAKNG CUMIEPIPOPAC.

H oAokAnpwuévn mpoaoéyylon Tou Opiou oTnv avantuén Twv
epyalopévwv- Kat pe Sedopévn tTn @uoN Twv SPacTNPIOTATWY
Tou Opihou, Tou o€ TOAU peydho Babud sivat evidoewg
epyaciag kat mootnTag AvBpwmivou AuvauikoU- CUMPBANAEL
OUCIOOTIKA OTNV auéNon TNG AVTAYWVIOTIKOTNTAG, TNG
TOPAYWYIKATNTAG KAt TNG EMITEVENG TWV OTOXWV TOU.

EmmAéov, e€aopalilel Tnv kaUTepn e€umnpétnon Kat
METAPOPA TEXVOYVWOIAG OTOUG TTEAATEC Kal TN Slatrpnon

[Nwc dlaxelpitldpaote 1o BEa

MoAtikry Avdantuénc kat Ekmaidevong

O 'Opiog €xel Beomioel Motk Avamtuéng kat Ekmaideuong,
yia va Siac@alioel Tov TPdTo e Tov omoio MpooeyyileTal n
Sadikaoia ekmaideuong amo Ol Ti¢ eTaipeieg. H epappoyn Twv
Sadikaoiwv mmou amoppéouv amnod v MoAITKr EvTAcoovTal OTo
J0oTnpa AladIKaolwv Kot MONTIKWY TwV ETAIPELWV.

To mAdvo Avamtuéng AvBpwrivou AuvapikoU UNOTIOLETAL OE
OMo TO €UPOG Tou OpiAOU, KOAUTITOVTOAG TOMEIG, OTIWG N
Avdmtu€n AoknTik@v Ae€lotitwy, n Snuoupyia OpINKAG
KouAtoUpag Kat n ekmaideuon o€ e€IOIKEVEVES TEXVIKES &
EmayyeENUATIKEG TIEPIOXEG. EMUEPOUC OTOXOL TOU TUAUATOG
Exmaideuong & Avamuéng Tou Opyaviopou amoTeAouv n
avamtuén & evéuvapwon twv epyalopévwy Tou Opilou pe
€KEIVEC TIC a€iEC, CUMTTEPIPOPEC KAl IKAVOTNTEG, TIOU AmaItouvTal
YO TNV EMTUXH QVTATTOKPION TWV TEAEUTAIWVY OTOUG

GRI403-2 | GRI103-1 | GRI103-2

atopwv uPniou duvapikol otov Opiho. Tautoxpova epodiadel
TOUG £PYAlOMEVOUG HE YVWOELG Kt SEIOTNTEC, TTOU TOUG
BonBouv va avtamokplBouv OTIG VEEG OTTAITHOELG Kal
TIPOKAOELG £EpYATIOG OTO OUYXPOVO TIAYKOOUIOTIOINHEVO,
YNOLaKO KOOUO, NG Kalt va €podlacTouv e £podia yia T
MENOVTIKH Toug £€ENIEN, OUVEIOPEPOVTAC E AUTOV TOV TPOTTO
oToV 40 Kal 80 XT16X0 Buwotung Avamtuéng tou O.H.E.

OTPATNYIKOUG 0TOXOUG Tou Opyaviopou kat n a&lomoinon
ouotnpatwy kat Sladikaoctwv HR yia t Siapkn evioxuon piag
KOUATOUpaG uPnAng amddoong. He Epgaon otnv alokpatia Kat
Tn cuvepyaoia.

MapdMnAa katd To 2016 €yve HENETN E OTOXO TNV
npoetolpacia & datripnon otov Opyavioud tou Top Talent &
™ Snpioupyia evdg Leadership pipeline, mou Ba dtaogahilel tn
0T0BEPN EMITELEN OTPATNYIKWY KAl AEITOUPYIKWY OTOXWV. MNa To
2017 mpoypappatiCetat n Béomon emrtponng Talent
Management yia Tn Snuovpyia ¢ pebodoloyiag evtomopou,
SlokpATNong TaAévTwy Kat TAavwy Stadoxnc.

O1 otdyot ekmaidevong kat avamtuéng epyalopévwy Tou Opilou
nephapBavouv:
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Avantuén AloiknTikwy Ag€lothtwy & Evioxuon OuIAIKAG Kouktoupag

Mpoéypappa «Living our Values»

O ‘Ouhog Quest Sivel 1dlaitepn onpaocia ot diadoon Kat otV
KaMEpyela Twv Apxwv Kat Twv A&lwy, BACEL TwV oTToiwv
Aerroupyei. Ot kowvég agieg opifouv To MAaicIo AglToupyiag,
KaBWG Kal TIC OXETEIG KOl CUUTTEPIPOPEC, TTOU 08NYOUV OF KOIVEG
AVTIAAYELG KOl KOLVEG VOOTPOTTIEG, Ot oToie¢ BonBouv Tn
ouvepyaoia, Tnv e€ENEN kat Ta apoiBaia o@éln. Xe autd To
mAaiolo, To Turjpa Avamtuéng AvBpwivou AuvapikoU avenTtuée
Kat uhomoinoe 1o mpoypappa «Living Our Valuesy, £1ot wote va
avadetyBouv ot Koveg aieg Twv epyalopévwy OTIC SIAPOPETIKEG
eTaipeieg Tou OpiNoU Kay, HE PIWHATIKS TPOTIO, VA ATTOTEAOUV
yvwpova pdong otnv Kabnuepivr epyacia.

Kévtpa Avamtuéng

Ta kévtpa Avamuéng apopoly epyalOpEVOUC TTOU KATEXOUV
B¢on Mpoiotapévou / EMPBAEMOVTOC Kal OTOXO €XOUV TNV
evioyuon Twv kavotTwy dloiknong kat kabodnynonge.

MpoketTal yia pia £ykupn Kat aglomotn dadikacia
evbuvduwong Twv epyalopévwy, TTOU ATOCKOTIEl 0TNV
a€loAdynon Kal vioxuon eKEVWV TwV ISIOTATWY CUPTEPIPOPAS
IO €X0UV Kpioun onpacia yla v emtuxia oto pdAo. MNa ta

Leadership Excellence

To mpdypaupa oXeSIAOTNKE e OTOXO VA PETAPEPEL OE GAOUG
Toug Managers, Supervisors kat Directors Tou Opilou Quest, Tig
A&iec, TIc ApXEC Kal TIC ZUPTEPIPOPEC TIoU SlEmouv Tov Opiho.
To mpdypappa Eekivnoe to 2015, evw Katd to 2016, 0To MAaicLo
¢ ékppaong Tng a&lokpatiog & avammuéng epyalopévwy mou
nipeoevel To Leadership Excellence €iorixbn n évvola Tou
Calibration Meeting mMAOTIKA OTIC €TAlPEiEG TOU Opilov, £T0tL

Mini MBA

To mpdypappa Mini MBA, ulomoteital kaBe SUo tn. Exel
oxeS00TEl amd €yKUPO eKMAISEUTIKO POPEN OTTOKAEIOTIKA Ylat
TG avdykeg Tou Opilov, pe otdxo TNV avapdabuion g
moldTNTAG TOU avBPWTTIVou SUVAUIKOU HIE YVWOELG TIOU gival
ATTOPAITNTES OTO VEO ETTXEIPNMATIKO TIEPIBANOV Kal TNV
avamtuén evpuUTEPNG OTPATNYIKNG OTTTIKNAG. Eikool mévte
niepimou epyalopevol kabe Sietia ekmatdevovTal o€ VOTNTEC
onwg Slaxeipion TnG aAayng, kavotopia, Slapdpewon
OTPATNYIKNG, OIKOVOUIKE, management, marketing, KA.

A&1oAdynon AvBpwmivou Auvapikov

H Siadikacia a§lohdynong Tou avBpwrmvou Suvapikou,
anotelei BepeNwdn Sadikacia avamtuéng Twv epyalopévwy.

H aflohoynon mpayuatomoleTatl pia gopd Tov Xpdvo, U
OUMIMAPWON EPWTNHATOAOYIOU Kal OXOAiWV armo Tov
£pYaCOHEVO Kal TOV TIPOIOTAUEVO TOU KAl UE TIPOCWITIKA
OUVEVTELEN, OTTOU CUUPWVOUVTAL Ol ATOUIKOI OTOXOL KABE
€pYalOEVOU YIA TO ETTOUEVO ETOC KAl Ol TIEPIOXEC BEATIWONG.
Tnpeiwvetal 6t n Sadikacia aloAdynong mpaypatomoleital yia
TO oUVoNo Twv epyalopévwy Tou Opidou (mocootd 100%), ot

ANOPQIINO AYNAMIKO

To mpdypappa «Living Our Values» Atav 3eToug Stapkelag
(2014-2016) Kat CUUPWVA HE TOV TIPOYPAUMATIONO, KATA TNV
OAOKANPWOoH Tou, N GUVOAIKN Tou SidpKela rtav 335
avBpwrmonuépeg, v To €xouv apakoloubrogt 900
epyaldpevol. Katd 1o 2015, mpayuatonol|OnKe e emruyia
n A' ®don Tou TPOYPAUHATOG, UE TN CUMMETOXH Tou 70% Twv
epyalopévwv Tou Opilou, vy katd To 2016, To MPoYPaAUUa
ONOKANPWONKE pe UAomoinon og 272 gpyaldpevoug tng ACS.
31dx06 yla 1o 2017 givat n evioxuon g opadIkoTNTAG OToV
‘OpiAo pe TNV LAomoinon ekdNAWONG CUCPIENG OXECEWV
(team bullding).

£t 2016 & 2017 €xel mpoypaupuatioBei n uhomoinon 10 mepimou
Kévtpwv avamuéng yia Ti¢ etaipeieq ACS & Uni Systems.

Katd to 2016 mpayuatornorifnkav 7 Kévtpa Avamtuéng, ota
omoia CUMUETEIXAV OMAGEG Supervisors amnd Ti¢ etaipeieg Uni
Systems kalt Info Quest Technologies. lNa 1o 2017 éxel
mpoypappatioBei n uhomoinon Kévipwv Avamtuéng yia i
etaipeieg ACS, kaBwg kat yla Managers kat Supervisors

VEWV OUASWV.

(OTE VA EVIOXUBEL N EMKOIVWVIO ONUAVTIKWY EMITEVYMATWY TWV
epyalopévwy TPog TNV Aloiknon, oA Kal N QVTIKEIMEVIKOTNTA
otnv alohéynon. Katd to 2017, n eotiaon oto Calibration 6a
€ival HEYOAUTEPN. ZNUEIWVETAL OTL N EMKOIVWVIA TWV a&liv Kal
Twv apywv Tou Opilou gival pia cuvexng dpdon, Tou
vhoroleital péoa améd 1o OUAIKS portal HereWeAre.

Kkat omAidovTal e YVWoeLlg mou mpoadidouv agia otoug idloug
kat otov Opyaviopuo.

O 'OpNog, €xovTag amokopioel TOAATAG 0@EAN amnd Tnv
uAOTTOINON TOU TTPOYPAMUATOC, OKOTIEVEL VOl CUVEXIOEL TV
vhormoinor Tou. Katd 1o 2016, oAokAnpwOnke n Stadikacia
EMAOYNG TWV CUUHETEXOVTWV Kal 0 ApIOUAG Twv epyalopévwy Tou
eMAEXONKaV ylo CUPPETOXN avABe oTa 36 OTEAEXN. To TPdYpapa
Ba vhomoinBei amd Tov VePpoudplo £wg Tov lovAo 2017.

oToioL Kal evnpEPWvOVTAaL yia Tnv emidoon Kal Ty eEENENA Toud.
Katd to 2016, To cvotnua aloAdynong avadiapop@wOnke Kat
SnuioupyrBnke éva core competency model yia tov Opilo, evw
alomoiOnke to grading kai to family yia t dnpioupyia
evtunwv a&loAdynong ¢ amodoong.

>1dx06 yla 1o 2017 ival n emkovwvia o Ohov Tov Ouho
TOU VEOU HOVTENOU.

GRI103-2 69
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Bottom up A&lohoynon & A§loAdynon 3600

H épeuva Bottom up apopd otnv a&loAdynon twv Managers
Kal Supervisors amod Toug UPIOTAPEVOUG TOUG, EVW N €pEuva
360° polpwv otoug Directors kat GUUBANEL G GUANOYT| eVOC
EVPEWG PACHATOC OXONIWV Kol TTANPOPOPLWY OXETIKA HE TN
OUUTTEPIPOPA Kalt TNV armoS0oaT) TOUE, TAUTOXPOVA aTd ToV
EKAOTOTE TIPOIOTANEVO, TOUG CLVASEAPOUG 0TO (1o emimedo,
Toug iS10UG Kal TOUG UPLOTAPEVOUG TOUG. Exel avamtuglako
XAPAKTAPA KOBWG EMTPETEL OTOUC TTPOICTAPEVOUG VA
AvVTIANPBOUV TOV AVTIKTUTIO TNG CUMTTEPIPOPAS TOUG OTOUG
UPIOTAPEVOUG TOUG.

H épeuva Bottom Up €ival eTrola pe katapérpnon g
BeATiwong Twv CUUTTEPIPOPWIV.
lMa tn BeAtiwon Twv SloKNTIKWV Se€loTTwV Twv AleuBuvtwy

E¢eidikevpéva Mpoypdupata

Me Bdon Toug oTpatnylkoUg OTOXOUG Kal TIPOTEPAOTNTEG TOU
Ouidov, oxediaovtal kat homolouvTal eEEISIKEVEVA
npoypdupata i81kng Ogpatoloyiag.

Katd 1o 2016, uAorot|Bnke To eVIaTIKO TTPOYPAUMA
EMUOPPWONG Twv AleuBuvovtwy ZupBoUAwv Tou Opilou o
avayvwpIopEVo eKmalSeuTIKS iSpupa Tou e§wTepikoU, He Béua
“Driving Strategic Innovation” kai eotiaong otnv kawvotopia. Ot
SlEpyaocieg TOU TTPOYPAUMATOC HETAPEPONKAV TIEPAITEPW OTIC
SIOIKNTIKEG OUASEC TWV ETAPELWV.

Emiong katd 1o 2016 oxeSlaotnke pe otdxo va uhomoinBei To

Texvikég kal EmayyeApatikég Ekmaidevoelg

Tou Opihou, mpayuatomotidnke aglohdynon 360 polpwv o€ 29
S1EUBUVTIKA OTEAEXN, TA ATTOTEAEOUATA TNG OTTOIAG
alomoinOnkav oto oxeSIOoUO eEEISIKEUUEVOU EKTTAUSEUTIKOU
TIPOYPAMMATOC, TO omoio avapévetal va bhorotnBei to 2017. Ta
10 2017, aT6X0¢ €ivay, emiong va a§lodoynBouv e épeuva 360°
Kat ot S1oIKNTIKEG SeIOTNTEC Twv AleuBuVOVTWY ZUUBOUAWV.

‘Onuwg eixe mpoypappatiodei, o 2016 otnv etaipeia Uni Systems
vhorolriBnke mAoTikd Peer Coaching mpdypappa pe 12 {evyn
Supervisors kat 14 (evydpla Managers, v 38 Managers Kai 35
Supervisors mapakohoUBnoav Tpiwpn ekmaidevon mdvw otn
peBodohoyia Tou Peer Coaching. H Siadikacia Ba a&lohoynOei
yia mbavry emavaAnyn tng to 2017.

2017 ekmaideutikd mpdypaupa yia Toug AleuBuvTéG Tou
Ouidov, pe otdxo TV evioxuon twv de€lotritwy Aloiknong kat
OTPATNYIKAG OE €va YOpYd HETABANOUEVO TIEPIBANNOV.

Tnv €uBUVN OXESIAOUOU KAl GUVTOVIGHOU TWV TIPOYPAUUATWY
exmaidevong kat avamtuéne oe soft skills, leadership kat mini
MBA éxel n SievBuvon HR tou Opidovu. Na Tn Siekmepaiwon Twv
TIPOYPAUMATWY, ATTAITETAL N CUVEPYATIA IE TOUG UTTELBUVOUG
HR Twv eTaipeiwv. Tnv euBOVN yia TNV avAmTuén TEXVIKWVY Kal
EMAYYEAUATIKWV SEI0TATWV €XOUV Ol AIEUBUVTEG TWV TUNUATWY
o€ ouvepyaoia pe 1o HR TUApaTa TNG EKACTOTE ETAIPEING.

MpaypatomolouvTal o€ KABE eTaIPEia BATEL TTIPOYPAUUATIOHOU TWV AVAYKWY TOUG.

Jvotiuata Alaxeipiong AvBpwrivou Auvapikol

H unootpi&n tou €pyou Tou TUrpatog Ekmaideuong kat Avamtuéng, UAOTTOLETAL e CUOTHAHOTA TTOU CLVSUAOUV UTTNPECIAKA
Sedopéva Twv epyalopévwv pe opyavwTikég Sopég Kal BonBolv oTn mpoaywyr UWnANG amodoong kat Tn BéAtiotn Staxeipion

NG avamtu€ng Twv epyalopévwy.
Katd 1o 2016:

« Yxeblaotnke Core Competency Model yia tov ‘Opiho & evowpatwonke

o€ 6Aa ta ouoTpata HR Twv eTapeiwy.

 AvaoxediaoOnke To cuotnpa a&loAdynong anddoong pe agoveg to grading & family.

« EvtaxBnkav véa Aettoupyieg oto HAekTpoviké Xuotnua Opydvwong kat E§urmpétnong AvBpwivou
AvvapikoU «Oriony. Katd 1o 2016, evowpatwdnke To cloTtnua aloAdynong otnv mAtQopua, Je
Bertiwpéva mpotuma a&loAdynong Se€lotritwy Kat BeXTiwong TnG XenoTiKATNTAG Kat Tou user interface.

la 1o 2017 €xet oxedlaoBei n Emkovwvia Tou povtéhou

IS0t Twv o€ GAouG Toug £pyalOpEVOUG, KABWE Kat N
ETMKOVWVIO TOU AVAOKESIOOUEVOU CUCTAATOG agloAdynong,
€vw yla to 2018 éxel mpoypappatiodei mepartépw

GRI103-2

napapeTpornoinon tou Orion pe module LMS. XtaBepd otdxo
Tou Opilou amotelei, N mepartépw a&lomoinon Tou CUCTHATOG
ME TNV avaPAabpion TG EUMEPIAg TOU XPrioTn Kal Tnv évtaén
VEWV AEITOUPYIWV.
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Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\gé AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANGOPQIINO AYNAMIKO

To AvBpcdnitvo Auvapiké pag

Ytowxela AvBpwnivou Auvapikou 2016

‘Epeuva Ikavonoinong Epyalopévav

Yyela kat ao@dAela 1wv epyalopévwy
Eknaiéeuon kat enypépguon twv epyalopévav
AvBpwniva Aikawpata otnv Epyacia

Eukaipieg ‘ABAnong yLa toug Epyalduevoug
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Nwg a&loAoyoupe tnv enidoon pag

Méoog 6pog wPWV KATAPTIONG avd eTaipeia Tov Opilou Quest

Quest Holdings

YUvolo epyalopévwv YUvoAo avBpwnowpwv M.0. avBpwnowpwv
eknaideuong eknaideuong avd epyaldpevo
Avd > 155 |
Zjvolo avBpwnowpdv vapes | 15

exnaideuong katd @UAo

ovate; - (S

M.0. avBpwnowpdv
exnaidevong kavd @iAo

Avdpeg [ 194 |
rovaike; - IGTSH

M.0. avBpwnowpdv
exnaidevong xavd
Kawmnyopia epyaiopévav

YNooTnPIKTIKES
Ynnpeoieg

Info Quest Technologies

YUvolo epyalopévawv YUvoAo avBpwnowpwv M.0. avBpwnowpwv eknaideuong
eknaideuong avd epyadpevo
AVS &
Fivoho avBpenowpdv vopeg | {1125 |

exnaidevong kavd @UAo

ovae; - S0

M.0. avBpwnowpdv Avdpes | <1 70 |
exnaidevong kavd iAo Muvaikec
M.0. avBpwnowpdv
exnaidevong xavd
Kawmyopia epyaiopévav
Atoiknon YnoomleTleq EpnopLKo TEXVlKO Operatlons
Ynnpeoieg

ANOPQIMTINO AYNAMIKO oRI1033 | GRG0 7
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YUvolo epyalopévawv YUvoAo avBpwnowpwyv M.0. avBpwnowpwv eknaideuong
eknaideuong avd epyadpevo
AV X
Zivolo avBpwnowpdv vopes | =< 3.016 |

exnaiSeuong kavd poAo luvaies - [ -{INGo0N

A
M.0. avBpwnowpdv vapes | <1 80 |
exnaideuong katd @UAo Fuvaikeg
M.0. avBpwnowpdv
exnaideuong kavd
Kawmyopia epyaiopévav
Awoiknon YNooTNPIKTIKEG Epnopikd Texviké Operations
Ynnpeoieg

I S
RN Y

YUvoAo epyalopévav 2UvoAo avBpwnowpwv M.0. avBpwnowpwv eknaideuong
eknaideuong avd epyaldpevo
Zyvolo avBpwnowpdv Avdpes | 154
exnaidevong kavd @UAo Muvaikec
AV 9,1
M.0. avBpwnowpdv vopeq | = |
exnaidevong kavd @UAo Fuvaikec
M.0. avBpwnowpdv
exnaidevong kavd
Kxatnyopia epyalopEvav
Awoiknon YNootnPIKTIKES Eunopkd
Ynnpeoieqg

Y0voho epyalopévav Y0voho avBpwnowpwv M.0. avBpwrowpwv eknaideuong
eknaideuong avd epyaldpevo

AV < 1.159 |
Eivoho avBpLNOWPGY vopes | 1.159
eKnaidsuong kavd @UAo Fuvaikec

Y 3.4
M.0. avBpwnowpdv AvBpes | = |
exnaidevong kavd iAo Muvaikeg
M.0. avBpwnowpdv
exnaidevong xavd
Katnyopia epyaiopEvavV

Awiknon YNooTNPIKTIKEG Epnopkd Texviké Operations
Ynnpeoieq

GRI103-3 | GRI&04-1
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AvBpwnva Aikawwpuata otnv Epyacia Béua

OuclacTtiké

O ‘Ophog Quest Aertoupyei wg evepyd KUTTAPO TNG KOVwviag, utootnpifovTag tn Brwotun avamtuén kat Tov og3acuéd otov
AvBpwo Kai oTa SIKAIWMATA ToU WE EPYAlOUEVOU, WG TTOAITN Kal WG MENOUC TOU KOIVWVIKOU cuvolou. Kabwg to AvBpwrrivo
Avvapikd €xel avayvwplobei wg kUplo kepdhaio Snuoupyiag agiag yia Tov Ouio, ot Bacikég auTég apxeg ival BepeNlSELS, KaBWE
N €€€Ni€N kat n mMPoodog Tou Opilou givat AMNAEVSETEC e TNV €EENEN kat TV Tpdodo Tou avBpwrivou Suvapikou Tou. Na Tov
OKOTIO QUTO, 0TN 0PAipa TNG EMPPEONC TOU, BewpEl TTOAD ONUAVTIKG va TIPOAyeL TNV KOUAToUpa oeacpol twv AvBpwriviwv

AKAWUATWY O€ OAA TA EVOIAPEPOHEVA LEPN.

H 106tnTa Twv UAWVY, N €AAeIPN OTTOIACOHTIOTE AVICOTNTAG,
Suakpiong 1 dlagBopdg, n amdAutn Sagdvela kat Sikatoouvn
Kat n Snuioupyia ToIOTIKWVY Bécewv pyaciag amoteAouv
TPOTEPAIOTNTA Kall CLVEXH) EMSIWEN.

O 'Opihog aomaletat Tig 10 Apx€G Tou OIKOUMEVIKOU ZUUPWVOU
Tou OHE, mou mepAapBavouy Petagh aMwv ApxEC yia Ta
AvBpwmiva Aaiwpata Kat T Epyacia oxetika pe Bépata mou
agopouv oe: Yyeia kat AopdAela, loeg Eukaipieg kat Amoguyn

[wc diaxelptlduaote 1o BEpa

Mépog TG oTPATNYIKAG Kal TG KOUATOUPAG Tou Opilou
amnotelei N mMPooéAKuon, n Slatrpnon Kat n avanmtuén IKavwv
avOpwmwv. Autod eMTUYXAVETAL HEOW TNG 0pON¢ Slaxeiplong Tou
AvBpwrivou Auvapikou, BACEL VO GUVONOU OXETIKWV
MoArtikwv kat Atadikaoiwy, mou Stacpalifouv tnv eEANenhn
mBavwv KivEUVWV TTIou UIToPEl va cuvSEovTal e Ta avBpwiva
SIKawpaATa oTNV £pyaoia, TNV ekmaideuon, TV avamtuén
epyalopévwy, KabBwg Kal Tnv emKkovwvia epyalopévwy Kat
Atoiknong. Ot MoAITIKES Kal Ol apxéG AUTEG TIEPLYPAPOVTAL OTNV

Alakpiogwv, EAeuBepia Tou ouvSikahileoBal, KatavaykaoTikn
Epyaoia, MNMaidikn Epyacia kabBwg kat icopporia petay
EMAYYEAUATIKAG KAl TTPOOWTIKAG (WG Kal EMSIWKEL TN
OUCTNUATIKY TTANPOPOPNON Kal TNV €yKalpn TPoeldomoinon
Twv Epyalopévwy og BEpaTa ONUAVTIKWY OANAYWY EVW EXEL
EVOWMATWOEL TIG APXEG AUTEG OTIG MONTIKEG Tou. TauTdxpova,
e ™ Siakeipion Twv empdoewv mou oxeTi(ovTal Ue AUTO TO
OUCLOOTIKO B€pa CUVEIGPEPEL OTOV 50, 80 Kal 100 OTOXO
Buwoiung Avamtuéng tou OH.E.

evotnTa «Etaipikny AlokuBépvnony.

‘O\eg o1 eTaipeieg Tou Opiou, SlEpELVOUV CUCTNHATIKA TIG
avdykeg Tou AvBpwrivou Auvapikol, Héow KaBnuepvig
EMKOIVWVIAE, CLUOTNHATWY SlaXEiPIONG Kal avartuéng, Tou
Saoahifouv v 10oTNTA Kat Sikatoouvn otnv Epyacia. Ot
A0IKATEIG OAWV TWV ETAIPEIWV SECPEVOVTAL YIa TNV THPNON TWV
Apxwv yia Ta AvBpwriva AIKQIWHOTA KAt TV EPYAcia Kat TTPoG
Vv katevBuvon auth éugaon Sidetat:

o 2TNV EMKOIVWVIO TWV OXETIKWV MONTIKWV Kat AladIKAoIWV 0g ONA TA eVOIAQEPOEVA LEPN.
* TNV avafdabuion Twv £pYAcIaKWV Xwpwv, BAcel uPnAwV TTPOSIAYPAPWV.

¢ XTN CUCTNHATIKA TTipaypatomoinon Epguvwy Ikavomoinong AvBpwrivou Auvapikov.

o 2N Buwpatikn ekmaidevon twv epyalopévwv otig ApxEG - Aieg Tou Opilou.

‘logg Eukaupieg kat Amoguyn Alakpicewv

Bdaoel Tng MoAtikng AvBpwiviwv AlKalwpdtwy Tou €xel
Beomioel, 0 OpNog Stao@alilel TNV 10OTNTA TWV GUAWV Kal TNV
TIOPOYXH I0WV EUKAIPIWVY TIPOG OAOUG. Z& Kapia mepimtwon Sev
vpiotatat onoladnmote Sidkpion, umootnpiletat TARPWE N
apxr Tou 0gBacpoU, EVOUPPUVETAL N EMAYYEAUATIKE QVATTTUEN
YUVAIKWV, TIAPEXOVTAC I0€G EVKAIPIEG O BEpaTA apoIBAg Kal
mpoaywyng. EmmpooBeta, Stacpahietal n mAneng Kat
QTTOTENECHATIKI] CUMUETOXH KABWGE KAl Ol IOOTIUES EUKAIPIEG
avaANPNE NYETIKOU PAAOU TWV YUVAIKWY OE ONA T ETTIMTES AL
AQYNG AmOPACEWV.

O 'Op\og éxet avamtuéel, emiong, MoAitikég Epyaoiakwy
Sxéoewy, Mpoohpewy, Ekmaideuong kat Avamtuéng,
Awaxeipiong Amodoong, kabwg kat MoAttikr Mapoxwy, Evw
ene€epyadetat kat Ba epappdoel and 1o 2017, Tig MoATKE
Ataxeipiong ToAévtwv kat Aladoxng, Snploupywvtag éva
ohokANpwHévo MAaiolo Aettoupyiag ou podyet Tn Sikaloouvn
yta 6Aoug Toug epyalopévoug Kabwg Kat TNV loATNTA Kal TN
Sagdvela.

ANOPQIINO AYNAMIKO

MapdMnAa, vioBetei MoAtikég HOIKN G Agovtoloyiag, Kabwg Kat
AvtipetTwmong ATATng, e OKOTIO TNV QVTILETWITION KAl
e€alewhn kaBe popenc SrapBopdg kat Swpodokiag
AVANTUOOOVTOG OTTOTEAECUATIKEG, ASIOTMOTEG Kal SIPAVEIG
Siadikaoiog og Oha ta emimedal.

To 2017, 0 Ouhog Ba ekbwoel Kwdika Agovtoloyia
MpopnBeutwv o omoiog Ba cUPMEPINAUPBAVEL TIC APXEG TOU
O1koupEeVIKoU Zupgwvou Tou O.H.E., embiwkovtag va KAvel
AKOUN COPEOTEPEC TIC OEDEIG TOU OXETIKA LIE TOV OEBAOUS Kat
TV €pappoyr Twv avBpwnivwy SIKAWUATWY 0Tn ogaipa
EMPPONG TOU Kall EISIKOTEPA OTOUG ETTIKEIPNUATIKOUG
OUVEPYATEC KAl TIPONBOEVTEC TOU.

Me okomo6 Tn Slapkr BLOCIUN OIKOVOUIKK avamntuén o OWAog
UI0DETE( Epyaoilakég CUVONKEC TToU MTPEMOLY 0To AvOpWTIVo
AuVapIKO va €XEL TIOIOTIKEG BECEIG Epyasiag, ol oToieg KaT'
ETEKTOON TOVWVOULV TNV OIKOVOUIa, Xwpig woTtdoo va
SnoVPYoLV apVNTIKEG CUVETTELEG OTO TTEPIBAANOV. H

GRI103-1 | GRI103-2 13
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Snoupyia EVKAPLWVY AmAcXOANoNG Kat ot uPnAou emiméSou EUKAIPLWV TIPOG OAOUC Kal TNV EENIEN Kat avAmTuén Twv
ouvOnkeg epyaciag sivat mpotepaldTnTa yia Tov Opho, mou avBpwmvou SUVANIKOU, péoa o€ Eva TIEPIBANNOV TTOU TIPOAYEL
UI00ETE( Kal EPaPHOEL KAVOTOUIEG, KABWG KAl TEXVONOYIKEG TNV EVEPYN CUPETOXN TOU £pyalopévou, amoTeAel Bacikry
avaBabuioelg, OTPEPOVTAG TNV TIPOCOKK OE TOMEIG UYNAAG npotepaldTnTa. MapdAnAa, n voBétnon ouotnpatog Grading /
npooTiBépevng adiag, Baoel Twv moAitikwv Katvotopiag kat Safdduiong, cupPWvA e TO OTTOIO KATAYPAPOVTAL KAl
Business Development. a&lohoyoUvTal ol aTTaLTAOELG TwV POAWVY, PE OKOTTIO TNV

unooTrpiEn kat kabodnynon Twv epyalopévwy avd grade,
To tupa AvBpwivou Auvapikol, Tou Opilou, €xel UIOBETACEL  KABWE Kal N IGOTIUN QVTILETWTON TwWV £pYAlOUEVWY CUUPWVA
TTOMNAMAEC SPACELS e OTOXO TNV EACPANION {0WV EVKAIPIWV e ta emimeda Slafabuiong, cupPallel otn Slapdvela Kat T
Kat v anmouyn Slakpioewv. H kaAEpyeia KouAtoupag TIANPECTEPN KATAVONON KAl EVNUEPWON TWV EQYALOPEVWV.
Saxeiplong kat alomoinong Ke OKOTIO TNV TTAPOXH 0wV

Yyeia kat Acpaleia
Ta Bépata uyeiag Kat ao@ANELag TTEPIYPAPOVTAL AVAAUTIKA oTtnv Motk Yyl kat ACQAAeLag, kaBwg Kat oTnv MoNTIKA
Duolkrig AcpAAelag.

EAeuBepia Tou ZuvSikali{eaOa
TOppwva e TIG apxég, TIG Aieg, TG MoATikég kat Tov Kavoviopé Asttoupyiag Tou Opidou, Sev mapepmodiletal pe omolovenmote
TPOMO TO SIKaiwUa Tou cuvdikaAileabal.

Karavaykaotikn Epyacia

Agev UTTAPYXEL AVOXI OE KAMIO LOPPr) KATAVAYKAOTIKAG pyaciag aTov OpINo, OUTE €xel KaTaypaei oTa cuoTrpata Slaxeiplong
niapamovwy epyalopévwy Tou OpAou Kavéva aparmovo 1) KatayyeNia Tou va OxeTi(eTal pe omolodAmoTe B€Ua KATavayKaoTIKNAG
gpyaoiac.

Nadikn Epyacia

Aev umtdpyel avoyn o€ kapia poper madIkng epyaciag otov OUAo, KaBwG Kat 0To EVPUTEPO TIEPIBANNOV TWV CUVEPYATWY —
TPOUNBEUTWY Tou Kal v Xl KaTtaypapei 0Ta cuoThpata Tou Opilou kapia katayyehia yia madikn epyaoia.

looppomia peragu EmayyeApatikig kat Mpoowmkr¢ Zwng

O 'OpIAOG TIPOTPETTEL CUOTNUATIKA TOUG £pYAlOpEVOUC Va S1aTNPOUV IOOPPOTTIA AVAUESA OTNV EMAYYEAUOTIK KOl TNV TIPOOWTIIKNA
Toug {wr| Kal opyavwVel SIAPopeS SPATELS Yia ToV OKOTIO auTo Tou TiepINapBavouy kivntpa yia dBAnon, omwe n opdda Basket kat
n opdda Spopéwv.

Agv éxel kataypagei ota cuotruata Siaxeipiong mapandvwy (intranet, HR) epyalopévwy Tou Opilou kavéva mapdmovo
1 Katayyehia mou va oxeTiCetal pe omolodrmote and ta mapamdvw Béuata.

[Mw¢ aéloAoyoupe tnv enidoon pag

O 'Ophog mapakoouBei Kal avTAgl CUCTNUATIKA OTOIXEID O 'Opi\og, oo MAaioIo TNG ouveXoUG eEENIENG Kat BeATiwong,
OXETIKA HE TOUG EPYAlOMEVOUG TTIOU CUMUETEKOUV 0Ta Opyava,  OTOXEVEL OTNV TTIO CUCTNHOTIKH a§loAdynon oto pHéNov

T Emtpomnég, kabwg kai n Aloiknon Twv Etaipsiwv AVAPOPIKA HE TN CUMMETOXN Kat oUVOEoN Twv epyalopévwy avd
nepAapBdavovTag To TocooTo Twv pYAlOUEVWY TTOU @ULNO Kal NAKKia, ota dpyava Alakufépvnong Kabwg Kat oTIg
OUMHETEXOLY 0TN AlakuBépvnon Tou Opilou, ava @UNO, Babpideg Sroiknong Kat opyAvwong TwV ETAPELWV.

nAKiokr opdda kat Babuida.

Zupperoxn kat odvleon twv Opydvev Awiknong tou Opidou

Awwntixé Zupfoiio Avdpeg luvaikeg Imvg%[(g[d)v 30 xne%a[)ﬁg[d)v rmvé\é%mv
Quest YuppeToxwv 89% 1% - 1% 89%
Info Quest Technologies 100% - - - 100%
Uni Systems 80% 20% - 100%
ACS 80% 20% 20% 80%
iSquare 100% - 40% 60%

GRI103-2 | GRI103-3 | GRI&05-1 = GRI406-1
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Enttponég A.E. Quest EuppETOXGV Avdpeg Tuvaikeg K%usjtd)v 30 m%%agtd)v vaé\[llmadxv
Enttponn EAéyxou 100% - - - 100%
Enutponn Ynoynglotritwy 100% - - - 100%
Enttponn ApotBedv 100% - - - 100%
Enponn EKE 67% 33% - 33% 67%
ExteAeotkn Enponn 75% 25% - 25% 75%

LUvBeon Twv epyaclaxv Babpidnv

QuestHoldings’ AvBpe Fuveles Do Aasbenw i
Zwvn T (Top Management) - - - - -
Zawn D (Directors) - - - - -
Zovn M (Managers) 67% 33% - 67% 33%
Zavn S (Supervisors) - - - - -
Staff (Mpoownkd) 50% 50% 50% 50% -
Info Quest Technologies

Zowvn T (Top Management) 100% - - - 100%
Zdwvn D (Directors) 100% - - 33% 67%
Zyvn M (Managers) 80% 20% - 80% 20%
Zown S (Supervisors) 70% 30% 6% 84% 10%
Staff (Mpoownkd) 65% 35% 21% 72% 7%
Unl Systems

Zowvn T (Top Management) 100% - - - 100%
Zawn D (Directors) 897% 1% - 227 78%
Zdvn M (Managers) 85% 15% - 55% 45%
Zwvn S (Supervisors) 7% 23% 1% 81% 18%
Staff (Mpoownxa) 63% 37% 1% 81% 8%
ACS

Zdwvn T (Top Management) 100% - - 50% 50%
Zdywn D (Directors) 80% 20% - 30% 70%
Zdvn M (Managers) 65% 35% - 74% 26%
Zdyvn S (Supervisors) 82% 18% 10% 70% 20%
Staff (Mpoownkd) 74% 26% 7% 74% 19%
iSquare

Zavn T (Top Management) 100% - - 100% -
Zavn D (Directors) - 100% - - 100%
Zdwvn M (Managers) 60% 40% - 80% 20%
Zwvn S (Supervisors) 50% 50% 13% 87% -
Staff (Mpoownxd) 36% 64% 487 (777 8%
E0voAa

Zavn T (Top Management) 100% - - 33% 67%
Zavn D (Directors) 83% 17% - 26% 4%
Zdwvn M (Managers) 78% 22% - 65% 35%
Zavn S (Supervisors) 76% 24% 3% 80% 17%
Staff (Mpoownko) 67% 33% 12% 75% 13%

ANOPQITINO AYNAMIKO
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ZUvOECN TWV EPYacLaK®OV AELTOUPYIOV

Quest Holdings* ‘Avdpeg luvaikeg P%%m b MS%%EU 0 é\[/]w Y
” ”, I V Kat V V
EkBeon Bihotpng Avantuéng 2016 ings e G oo
Management 100% - - - 100%
IXETKA e TNV €kBean Sales / Nuhtoee i} - i} i i}
Mrivupa Mpoédpou Administration 60% 40%, 20% 60% 20%
Mrivupa g Mpoédpou g Enttponi EKE Technical - - - - -
3 , ., Operations - - - - -
Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv Info Quest Technologies
Management 100% - - 43% 57%
Sales 39% 61% 13% 4% 13%
OMIAOX QUEST Administration 55% 457, 1% 78% 1%
Technical 100% - 18% 82% -
Operations 84% 16% 21% 72% 7%
\ﬂf AIAXEIPIXH BIQXIMHE ANAMTY=HX
Unl Systems
Management 92% 8% - 17% 83%
AIOPA
0.0 Sales 52% 48% 10% 65% 25Y%
Administration 38% 62% 6% 69% 25%
ANGOPQMINO AYNAMIKO Technical 93% 7% 2% 80% 18%
; , Operations 69% 31% 7% 81% 12%
To AvBpcdnitvo Auvapiké pag
Trowxeia AvBpdnvou AuvapikoU 2016 Acs
; , , Management 87% 13% - 27% 73%
Epeuva Ikavonoinong Epyalopévav
] ] ] Sales 46% 549% 2% 85% 13%
Yyela kat ao@dAela 1wv epyalopévwy
Administration 53% 47% 8% 7% 21%
Eknaideuon Kat enpép@won twv pyalopévwy Technioal 100% : : p— 25%
AvBpwniva Aiawpata atnv Epyacia Operations 90% 10% 8% 72% 209
Eukaipieg ‘ABAnong yLa toug Epyalduevoug
iSquare
Management 50% 50% - 50% 50%
Sales 21% 79% 58% 42 -
Administration 59% 417 12% 70% 18%
o i i - - - - -
L. MEPIBAAMON Technical
Operations 100% - - 100% -
ﬂ KOINONIA Zivoha
»
o Management 90% 10% - 29, 76%
7Y W ON" ME/\/\ONT'KO' HOXOI Sales 427 58% 14% 72% 147%
Ray/mptv/a Administration 51% 4£9% 9% 72% 19%
fi\ Technical 94% 6% 4% 81% 15%
Z MAPAPTHMA Operations 79% 21% 9% 7% 14%
*Inpeiwon: £10 avwTépw report Se oupr 1a 10 pn G HEANTOU AL,

GRI103-3 | GRI405-1



‘EkBeon Buwoiung Avdantuéng 2016

IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST
NF’ AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANOPQMINO AYNAMIKO

To AvBpwnitvo Auvapiké pag

Ytowxela AvBpwnivou Auvapikou 2016

‘Epeuva Ikavonoinong Epyalopévwy

Yyela kat ao@dAela 1wv epyalopévwv
Exknaideuon kat enypép@won twv epyalopevwv
AvBpwniva Aikawpata otnv Epyacia

Eukaipieg ABAnong yia toug Epyalduevouq

ff‘"’ . TIEPIBAAON

) KOINQNIA
P

_6(;)

MEAAONTIKOI £TOXOI

f[\ MAPAPTHMA

Eukaipiec ABAnong yia touc Epyaddpuevoug

Ymootnpiovtag otabepd Tov abAnNTIkO Tpomo (WG Twv epyalopévwy, ol eTaipeieg Tou Opilou Mpoo@épouv eukaipieg ABOAnong

KOl ATTOQOPTIONG artd TO EPYACIAKO OTPEG.

Opada prracket Tng Uni Systems

H opada pmdoket twv epyalopévwy g Uni Systems
TIPOTTOVEITAL CUCTNUATIKA KOl CUPHETEXEL OTOUG OYWVEG TOU
gpyaotakov mpwtabArjuatog EKA «Nikog MkaAng», evi Katd To
2016 auénBnkav ol emtuyieg TNG. H eTaipeia MPoTpEmel Toug

Me to modri\ato otn Soulela

H kapmavia «Me ModnAato otn ACUAEIG» TTOPOTPUVEL TOUG
epyalopévoug va xpnotpomotovv modniato otn Stadpour and
Kall TIPOG TNV £pYATia TOUG Kall TTPOBANEL T TTAEOVEKTHHATA TNG
petakivnong pe modnhato ot epyalopévou Kal epyodotec. To

Opada Opidou Quest oto Mapadwvio tTng ABRvag

O1 gpyalopevol Tou ayamovyv To TpESio eixav T Suvatdtnta
va Tp€€ouV 0TouG AYWVEG APOHOU TWV 5 ¥AR. Kat 10 XAW. Kat oTh
Mapabwvia Aladpopr| TG ABrivag e Tnv opdada Spopéwy Tou
Ouidov, e€aopahifovtag Tn B€on TOUC, EKMTTWON 0T CUMUETOXN

lTupvaoTtiplo oz Ktrplo Tou Opilov

Ta teleutaia Tpia Xpdvia, o OUINOG TAPEXEL OTOUG
€PYa{OPEVOUC YUUVAOTHPLO OE KEVTPIKO KTHpLo Tou Opilou,
€101 WOTE va gival VKOO yla Toug epyalopévoug va ablouvtat

ANOPQIINO AYNAMIKO

£pyalOPEVOUC TNG VO CUUHETEXOLY 0TV opada Kat otnpilel Tnv
TIPOOTIABELA TOUC, KAOAUTITOVTAG TIARPWE Ta €080 TTOU APOPOUV
OTN OGUMUETOXN.

2016, ol epyalouevol modnAateg Siévuoav abpoloTtika 1392
AU, e€oikovéunoav 623 kihd CO, kat n opdda tou Opilou
KaATaTAXTNKE oTnv 8" Oéon.

TOUG Kal aBANTIKr| eppavion. Emméoy, ol etaipeieg otrpiéav
NOIKA TOUG SPOEIC, TIPOCPEPOVTACG UTINPECIES TAXUUETAPOPWY
oToV opyaviopod «To Xapdyelo tou Maidiov» yia kABe
OUUHETOXN 0OANTH.

TIPWV 1 HETA TNV €pyacia Toug kat RSopadiaia pabruata
TAPASOCIOKWY XOPWV.

77
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpogdpou tng Enttponng EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwv

" OMIAOT QUEST

- AIAXEIPIXH BIQYXIMHE ANAMTY=HX

AT'OPA

ﬁm ANGPQIMINO AYNAMIKO
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‘EkBeon Buwoiung Avdantuéng 2016

IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST
NF’ AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANOPQMINO AYNAMIKO

‘f}"ly;' MEPIBAAAON
1

Apdon yia 10 KApa

KatavdAwon Evépyelag kat Anodotkdtnta
YneUBuvn MNapaywyn kat Katavddwon

Zwn otn BdAacoa kat otn otepld - Zuvepyaoieq

nou BeAtivouv TN {wn otn otepld Kat otn BdAacoa

| KOINQNIA

3
s

_66

MEAAONTIKOI XTOXOI

fi\ MAPAPTHMA

MepBailov

Apdon ywa 1o KAipa

O ‘Opho Quest Aertoupyei e ouvaioBnon tng MEPIBANOVTIKNG Tou EUBUVNG Kal TTPOCAPHOLEL CUOTNUATIKA TNV ETTIXEIPNOTIKN
TIPAKTIKI) OTIC AVAYKES TTPOOTACIAG TOU TIEPIBANOVTOG Kal EE0IKOVONONG TTOPWY, EPAPUOLOVTAG UE AUTO TOV TPOTIO Kal TNV apXH
™G MPOPUAAENG, OTIWC avaAUeTal oTn CUVEXELD. MapdMnAa Slao@alilel 0Tt N EUMOPIKH AEITOUPYIA TWV ETAIPEIWY EMPBAPUVEL TO
PUOIKO TIEPIBANOV OTO HIKPOTEPO SuvaTd Babud Kat ATl gival CUPPWVN HE TNV ENNVIKN TIEPIBAANOVTIKK VopoBeaia.

O1 TTEPIBANNOVTIKEG APXEG TTOU €XEL LIOOBETAOEL 0 OUNOG Kal OL
Etaipeieg Tou, Bactopéveg 0to XUPPwvo Twv Hvwpévwy EBvwv
yia tnv Khipatikry ANayn, avtikatomtpiouv Ti¢ SeoUEVTELS TTOU
€xel avohdPelL yla TV TpooTacia Tou EPIBANOVTOG O OXEON
HE TN A&rtoupyia Twv ETapliv Tou. ZUPImNpwHaTiKd o€ auTo, ot
eTalpeieg Tou OPiAoU OToXEVOLVY OF BIWOIUN TTAPAYWYH KAl
KATAVAAWGON TWV TIPOIOVTWV TOUG, £TOL WOTE VA PNV amelNeital n
Snuodaia vyeia kat eunuepia.

H Info Quest Technologies & n Uni Systems, peta amo v ACS,
gival ot emépeveg Suo etalpeieg Tou Opilou o EApocaV amd
TIG apx€G Tou 2016 €va OAOKANPWHEVO cUOTNUA
nepIBaMovTikng Slaxeipiong, oUUPwva pe To mpdturo ISO
14001, y1a To omoio TMPOKEITAL va TIoTomoinBouv evtog Tou

2017. Méow autou TOU CUCTHATOG EMITUYXAVOVTAL HETPHOIA
ATTOTENEOATA OTOUC TOUEIC TNG PIoIUNG avamtuéng yia thv
uneLBuvn KATavAAwon, TNV TPOCTAGIN TOU KNUATOG Kal TV
BeAtiwon tng vyeiac.

Ol eTatpeieg Tou Opilov, Pe Ta P€oa Kal TOUG TPOTIOUG TTOU
SL0BETOLY, CUOTNHATIKA HEWWVOULV TIG TTEPIBANOVTIKEG
EMITWOELC TNG AEITOUPYIag TOUG, TTPowBoUV Kal CUCTAVOUV
OTOUG XPAOTEG TWV TTPOIGVTWY Kal TWV UTINPECIOV TOUG
EVEPYELEG YIa TNV KOAUTEPN Slaxeiplon, KatavaAwon Kal
anéppyn autwv kat avaiapBavouv mpwTtofoulieg oe
OuVEPYaOoia Kal e AANOUG POPEIC, CUVEICPEPOVTAG OTOV 30,
120kat 130 Xtdx0 Buwoiung Avamtuéng tou O.H.E.

Exkmmourég Agpiwv Tou Ogpuoknmiou kat Meiwon punwyv and Metagopéc yia tnv ACS

H ACS, Aoyw Tou avTikelpévou epyaaiag Tng, Sivel Idlaitepn
Onacia oToV TIEPIOPICHO TWV ATHOCPAIPIKWY PUTIWVY TTOU
ekAVOVTAL KOTA TIG HETAPOPEC. Eival moTomoinpévn katd ISO
14001:2004 yia 10 cUoTnpa TTEPIBANNOVTIKIG Slaxeiplong mou
€pappolel. To ovotnua autd mephapBavel Tnv aglohoynon
TEPIBANOVTIKWY EMIMTWOEWV KAl TNV KATAPTION
TIPOYPAUMATWY TTEPIBAANOVTIKIG Slaxeiplong.

H ACS, epappodel cuveyr TTPOYPAUUATA AVAVEWONG TWV
oXNUATWY, TOCO OOOV APOPA OTA ETAIPIKA OXNATA, OO0 Kal
OTO OXNMATA TIOV €EUTTNPETOUV TO SIKTUO TNG, E OTOXO TN
Heiwon Tou avBpaKIKoU amoTUTIWUATOG TNG.

310 mAaiolo autd, Ta TeleuTaia xpdvia, UAOTIOINCE éva
TPOYPAUHA OTASIOKNAG TOMTOBETNON CUCTAKATOS
UYPOEPLOKIVNONG, VTIKABIOTWVTAG GUVOAKA 102 amd ta 137
@opTNYA TG Emmiéov, mpoxwpnoe otnv ayopd véwv SiKuKAwv
XAUNAWVY EKTTOUTTWY PUTTWV KAl Y10 T KATAOTAMATA TG, Ta
OTI0{0 AVTIKATECTNOAV HEPOG TWV POPTNYWV YO HETAKIVATEIG
EVTOG HEYAAWVY TIOAEWV, VW TIAPAKONOUBOEL 0Tevd TiG e€ENEEIC
OXETIKA HE TA NAEKTPOKIVNTA OXHATA.

Me Tti¢ Spdoelg autég n ACS cuBANEL evepyd OTnV UEiwon Tou
EVEPYEIOKOU OMOTUTIWHATOC, CUVEICPEPOVTAG OTOV 30,120 Kal
130 Z16X0 Biwoung Avamtuéng tou O.H.E.

KatavaAwon Evepyelag kat Anodotikdtnta

H 8éopeuon Tou Opilou yia peiwon Tng KatavaAwong NAEKTPIKOU PeUOTOC EKTEIVETAL TTEPA ATTO OTTOLASATIOTE PUOUIOTIKA
OUHHOPPWOnN. ZTov Opiho Quest LAOTTOIOUVTAL CUCTNUATIKA EVEPYELEG Yia TNV avadduion kat BeATiwon Twv KTNEIOKWV Kal
TEXVONOYIKWV UTTOSOHWY, OTTWG N EYKATACTACH CUCTAUATOG HETPNONG TNG KATAVOAIOKOUEVNG NAEKTPIKNG EVEPYELAG, N OTASIAKN
QAVTIKATAOTAON AAUITHPWY HE VEOUG, Texvoloyiag LED, kaBwg Kal n avTikatdotaon mMoAawy eVEPYOBOpwWY CUGKEUWV Kal N
€YKATAOTOAON QUTOUATOU CUCTAMOTOG NAEKTPOPWTIOHOU OFE KOIVOXPNOTOUG XWPOUG.

Eniong o Oui\og a&lomolei Tig otéyeg SVo KTnpiwv, mapdyovtag «kabBapr» NAEKTPIKH EVEPYELN ATTO PWTOROATAIKEG EYKATOOTACELC,
OUVEIOPEPOVTAC OToV 70, 90 Kat 120 Xtdxo Biwoiung Avdmtuéng tou O.H.E.

Zto)yot

‘Exouv tebei 0TOX01 OUVEXOUG pEiWONG TNG KaTavAAwong
NAEKTPIKIG EVEPYELOG, OTO GUVOAO TWV KTIPIAKWY

[MEPIBAAAON

eykataotdoewv Tou Opidou, péxpt 1o 2019, ondte Ba yivel
avaBewpnon Twv oTOXwV.

GRI102-11 79
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Eroxol peiwong karavalwong pevpatog tov Opidov Quest (oe kWh) avd €roc*

‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean
Mrvupa lMNpoédpou 5% L%
Mrvupa tng Mpoédpou tng Entponnig EKE
2016 2017 2018

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

*To moo00To Ueiwong Oa eAattwvetal katd 0,5% yia kabe 25% avénon Spaotnpidtntac.

OMIAOX QUEST O 'OuNog €TNoiwG METUXAiVEL PEiWON OTNV KATAVAAWON EVEPYELDG Kal 0TO 1008UVapo Tovwv CO, TIou eKméumeTal amd Tig
5paoTNEIOTNTEG TOU.

\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

ATOPA Eviiola evepyeiaki £vracn ctov Optho Quest (kWh/m’)

ANOPQIINO AYNAMIKO 169
o > @0’ 150 143
A 4 # ,>_
R
i ‘I: y MNMEPIBAAAON
Apdon yia 1o kKAipa
Katavdiwon Evépyelac kat Anodotikétnta EEEN 2014 ] [2015 "]

YneUBuvn Mapaywyn kat KatavdAwon

I nUewveTal 0Tt ek mapadpopric otov AmmoAoyitopd 2015 n évdelén yia 1o 2015 avapépOnke wg 144 avti Tou opBou 150.

IoodUvapo Tévwv CO, avd £vog otov Optho Quest

9913

Zwn otn BAAacoa Kat otn otepld - Yuvepyaoieg
nou BeAtivouv TN {wn otn otepld Kat otn BdAacoa

/,S\ KOINQNIA
I

~ MEAAONTIKOI £TOXO!

f\ - [MAPAPTHMA

O 0TOx0C¢ TNG MEiwoNG KAatavaAwong Katd 5% yia 1o 2016 enetelxOn o€ peydho Babpo, kabwg n peiwon Atav 4,7% mou
avTioTolxel o€ 1ooduvapn peiwaon 316 tdvwv CO,. Mpémel emiong va AneOei um' dYIv OTL N XEIMEPLVH TIEPIOSOC XAPOKTNPIOTNKE
amé aouvnBOIoTa XaUNAEG BEPUOKPATIES, TTOU AMaiTNoaV TTEPIOOATEPN EVEPYELQ Yia Béppavon.

TéNoG, Ta PWTOROATAIKA CUOTHATA OTIG OTEYEC TWV KTNpiwv mapryayav katd tn Sidpkela Tou 2016, 289.000 kWh nAekTpIKAG
EVEPYELOG, TIAPAYWYI, TIOU QVTICTOIXEL 0TO 21% TNG EVEPYELAG TIOU KATavAAwaoav Ta SU0 KTHPLa 0Ta OTToia Kall TomoBeTOnKav.

GRI102-11/ GRI102-48



‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mnvupa tou AleuBuvovtog Xupfouiou
Quest Xuppetoxwyv

OMIAOX QUEST
NF’ AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANOPQMINO AYNAMIKO

i
¢ lf . TEPIBAMON

Apdon yia 10 KApa

KatavdAwon Evépyelag kat Anodotktnta
YneGBuvn lMapaywyn kat Katavddwon

Zwn otn BdAacoa kat otn otepld - Zuvepyaoieq

nou BeAtivouv TN {wn otn otepld Kat otn BdAacoa

) KOINONIA
2
_6(;)

~ MEAAONTIKOI £TOXOlI

I\fi\ MAPAPTHMA

YneuBuvn MNapaywyn kat KatavaAwon

Awaxeipton YAKwv

A1a0gon @AKWYV TTPOoG To EPIBAANOV TTPOioVTWY - Green IT

Qg unevBuvo pENOC TNG EpodlaoTIKAG aAucidag TNG ENnviKAg ayopdg, o Ophog Quest el0dyel IpoidvTa TexvoAoyiag, Ta omoia,
Xapn otig e€eNEEIC oTNV EMOTNHOVIKA €peLva, TEivouv va gival Mydtepo evepyofopa, kataokeudlovTtal amd GINKOTEPA TIPOG TO
miepIBAMOV UAIKA Kat SlaTiBevTal 0€ QVOKUKAWOIUEG CUOKEVATIEG. ETioNG HEIWVETAL O OYKOG KAl TO BAPOG TWV NAEKTPOVIKWV
OUOKEUWV TIOU EI0AYEL, WOTE AUTA VA €ival TTIo GINKA 0TO XProTn Kat To TIEPIBANNOV, ATTOCKOTIWVTAG METAEY AANWY, OTN UEeiwon
ATMAITHOEWY KAUGIHWY KATA TN HETAPOPA TOUG KAl CUVETIWG OTN HEIWOoN Twv pUNTWV.

O ‘Ophog Quest emevOUEl, avanmTUOOEL KAl EPAPUOTEL VEES
WNPLOKEG TEXVOAOYIES (NAEKTPOVIKH TIHOAOYNON, NAEKTPOVIKEG
TANPWLHES, EpappoyEg Cloud, NAEKTPOVIKO EUMOPIO), LE TN
XPHoN TWV omoiwv eVIOXVETAL N BIWOIUN AVATTTUEN, LEWVETAL N
KATAVAAWON KAUGTHWV Kal BEATIWVETAL N TTAPAYWYIKOTNTA.
A&la avagopdc gival Ta mpoidvta ¢ Apple, Ta omoia éxouv
oxeSIOOTEl £T01 WOTE VA XPNOILOTIOIOUV AYOTEPA UAIKA, Va
SiatiBevtal o€ HIKPOTEPN CUOKEVATIQ, VA PNV TIEPIEXOLV TOEIKA,

Va KATAVOAWVOUV AlydTEPN EVEPYELA KAl VA VAl AVAKUKAWOCIUA.

Qg eTaIPEia KATAOKEUNG TWV NAEKTPOVIKWY UTTOAOYIOTWVY Quest,
n Info Quest Technologies mapdyel TPOIOGVTA PE TIPONYHEVES
AETOLPYIKEG SUVATOTNTEG KAl MEIWMEVN KATAVANWON EVEPYELQG,
0 TPATIOG KATAOKEUNG TWV OTTOIWV PUTTAiVEL AIYOTEQO Kal BETEL
TG MPOUTOBETEIG Yl EVKONOTEPN Kal AlyoTEPO Samavnpn
AVOKUKAWON, EVW N ETAIPEIN HEOW CUOTNUATIKAG EVNUEPWONG
TIPOTPETTEL TOUG KATAVAAWTEG Yia TV op6r amoppwpn /
AVOKUKAWON TWV TIPOIOVTWY KAl CUCKEUOCIWV.

Ta mpoidévTa Kal GUGTAKATA TToU Xpnaolpornolouvtatl and T Uni
Systems yla Tn dnpoupyia ONokANpwpévwy AUCEWY gival

AvakUkAwon

Ztov Opho mpowPeital n cuoTNUATIKA KAANEPYELD OTO
avBpwmmvo SUVAUIKO TNG 160G TOU OBACHOV 0TO TIEPIBANOV
Kal TG avakUKAwong. 'Evag amod Toug oTtdxoug yia TV
TPOOTACIA TOU TEPIBANNOVTOG €ival N AVAKUKAWGN TWV UNIKWV
o TTapdyovTal anod Tn SpacTNEIOTNTA TWV ETAIPEIDV HE
péylotn Sduvartr} ouveloopd otov 110 kat 120 Xtdxo Biwaoiung
Avamtuéng tou OH.E.

O 'Ophog Quest emi oglpd eTWV €xel CUMPBANOEL e Ta
ade1080TNPEVA CUOTHATA AVAKUKAWGONG CUCKEUWV Kal
GUOKEUAOIWV, TIOU AEITOUPYOUV OTN XWPO.

3TNV ECWTEPIKN Tou Aettoupyia o ‘OuNog epapuolel
TIPOYPAMMATA CUNOYAG Kal avakKUKAWONG XapTIov, toner
EKTUTTWTWV, UITATAPIWV KAl AAPTTTRpWY, GpovTiovtag va
EVNUEPWVEL Kal EVOapPUVEL TO avBpWTTivo SUVAUIKO TOU Yia
evepyd ouppetoxr. H Stadikaoia Tng avakuKAwaong

€mmiong @IIKA TIPOC TO TTEPIBANNOV, HIE «TTPACIVO» OXESIOOUO,
QPXITEKTOVIKK Kal LAoTToinon Tou emtpémouy tnv alomoinon
TEXVONOYIWV HE OTOXO éva SlaQOoPETIKO eMimeSOo olKovopiag,
eveligiag kal amddoonc. TACEIG OTIWE O EVTOTIOMOG KAl N
e€olkovéunon evépyelag oto Data Center Péow TEXVONOYIWV
cloud, hosting, consolidation / virtualization, desktop
virtualization, oAokAnpwpéva CUCTAUATA EEUTTVWV KTNPIWV Kal
SIKTUOKA OUCTAPATA TTOU BEATIOTOTTOIOVV Th KATAVAAWGON KAl
NV TIapoxn eVEPYELAG, BpiokovTal oTn AioTa TTPOTEPAIOTHTWY
¢ Uni Systems, el0dyovTag véa GINOCO@IA OTO ETTIKEIPNHUATIKO
HovTéNO AerToupyiag Kat GUVTEAOUV EKTOG Amo TN HEiwon Tou
KOOTOUG, 0TN BeATiWON TNG AVTAYWVIOTIKOTNTAG, O GLUVSUACUO
HE TNV TPooTacia Tou TEPIBANOVTOG.

JUVONIKA 0 ‘'OUINOG Kall Ol ETAIPEIEG TOU CUVEICPEPOULV IE TOV
TPOTO Kat péoa mou Sabétouv oTov 110 kat 120 ZT1dxX0
Biwoung Avamtuéng tou O.H.E yia kahUtepn motdtnta {wiig,
uTTELBLVN XPrION TTPOIGVTWV KAl UTINPECIWV KAl TTEPIOCOTEPO
Bliotueg mOAeC.

mepapBavel cuNoyn Kat SIABEoN TWV CUOKEUWY O€
adelodoTnNUEVEC ETAIPEIEG AVOKUKAWONG, YO TNV EMavévTaén
TOUG KATOTIV 0TV mapaywyr). Ot GUCKEVAGIEG TWV TIPOIOVTWV
€mMiong CUA\EYOVTAL KOl AVAKUKAWVOVTAL, HEWVOVTAG ONHUAVTIKA
v empPdapuvon oTo TEPIBANOV.

310 mAaioto tng MoAtikng MepBalovTIkig Alaxeiptong Tou
Ouilov, éxet avartuyBei n Mpdturnn Aladikaoia AvakUKAwoNG,
HE OTOXO TOV CUVTOVIOMO TWV ETAIPEIWV OTOV TPOTIO GUNNOYNG
Kat S1dBE0NG TWV AVAKUKAWGIHWY LAIKWY, TN BeAtiwon g
anddo01¢ TOUC OToV TopEA Kal TV KaBIEpwon CUCTAMATOC
TEKUNPIWONG KAt HETPNONG TNG amodoong.

JOppwva pe ) Sladikaoia, Ta UAIKA cUNEYovTal avd taipeia
KOl LETAPEPOVTAL OE KEVTPIKA onpeia cUNOoyYAG, am' érou Ta
mapahapBdavouv adslodotnpéveg etaipeieg aglomoinong.

Ol eTaIpEieC AUTEC, EMAEYOVTAL PE AUOTNEA KLl Kat Ba TTpEmeL:

o Na S1aBétouv oxeTikr ASe1a Ao TO KPATOC WG ETAIPEIEG HETAPOPAG 1) AVOKUKAWONG UAIKWY, WOTE Va
Saoahifetat n MAPNG alomoinon Twv UAIKWV Kat N TTPooTacia Tou TEPIBANOVTOC,

» Na givat a§lomoTeC 0NV ayopd, UE OIKOVOUIKA OTOIXEID TTOU amoSeIkvUouV TN BIwoIuoTNTA Toud, Mpog Touto
YiVETaL OXETIKN €pEuvVa aTTO TO APHOSIO TUAHA TNG ETAPEIOG,

[MEPIBAAAON

GRI102-6
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OMIAOX QUEST
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AI'OPA

ANGOPQIINO AYNAMIKO

Apdon yia 1o kAipa

KatavdAwon Evépyelag kat Anodotikdtnta
YnedBuvn Mapaywyn kat KatavdAwon

Zwn otn BdAacoa kat otn otepld - Zuvepyaoieq

nou BeAtiivouv t {wn otn atepld Kat otn BdAacoa
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o AvakixAwon ZuokeuGv AE.
¢ GwrokikAwon AE.

o Ecoelastica

o AOHE

o MEPME HELLAS A.E.

la 10 2016, Ta avakUKAWOEVTA LKA (XOPTi, CUOKEVEG, Umatapieg, AmavTika Ehata Kal peAavia), au€nonkav Katd péco 6po 27,5%.
la TNV mPowBNoN TwWV UAIKWV OTA EPYOOTACIA AVOKUKAWONG, 0 OUIAOG CUVEPYAOTNKE HE TIC ETAIPEIES:

o Toner & Printer Artists
o Safetykleen
o Aaokapidng Metal Scrap

¢ ManasppavouiA Opuktélawa / ZUCCWPEUTEG

o Xodvraong OpuktéAawa

AvakukA@oipa UAKG NoU GUYKEVIpOOnKav

0 tux.

XAPTI
46.941 Kg
o .
MMATAPIEX
65 Kg
IYIZOPEYTEX
500 Kg
1.030 Kg
AAMITHPEX
a ‘
AIMANTIKA
EAAIA
1.655 It
MEAANIA /
TONER
AXPHEITA
EAAZTIKA




‘EkBeon Buwoiung Avdantuéng 2016

IXEUKG e TNV €KBeoN

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest ZuppEeTOXWV

OMIAOX QUEST
\QF) AIAXEIPIXH BIQYIMHE ANAMTY=HX
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Apdon yia 10 KApa

KatavdAwon Evépyelag kat Anodotktnta
YneUBuvn MNapaywyn kat Katavddwon

Zwn otn BdAacoa kat otn otepld - Xuvepyaoieq

rnou BeAtivouy Tn {wn otn otepld Kat otn BdAacoa
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{i\ MAPAPTHMA

Xuotnya Xuykevipwong OuBpiwv

Mépav Twv mapamavw, VAomrolovvTal SIAPoPES TPWTOPROUAIEG,
omou gival Suvath N EpAPHOYH TOUG, OTTWG N LAOTIOINON

H TexvIKn oUYKEVTPWONG Kal Xprong opPpiwv uddtwy, kabwg
Kat uSdTtwv Tou LSpoPSPOoU opilovta Ba epapudleTal MAéov o€

OUOTIUOTOG CUYKEVTPWONG TwV OpPpiwv uddtwy ot éva amd Ta OAa Ta véa KTipla Tou Opilou, cUPBAANOVTAG ONUAVTIKA OTNV

KTpta Tou Opidou Kat n aglomoinon Toug yla moTIoua,
UEIWVOVTAG £TOL TIG AVAYKEG Katavdlwong udatog and to
Siktuo MéAewc.

Zwn otn BdAacoa kat otn otepla -

TPooTacia USATIVWY TINYWV Yla TNV TPo@odoacia TnG TOANG.

2UvVEPYaoieC nou BeAtiwvouv

™ {wn otn oTePLa Kat otn BdAacoa

Yuvepyacia pe Tov Popéa «ONot pali pmopovpe»

H pumavon Tou @uaoikoL TIEPIBANOVTOG UE amoppippaTa
emnpeddel Toug PUOIKOUG olkdTomouG, uTroabpifovtdg Touc.
Evepyn) otnv mpoondBeia mpootaciag Tou mepIBANoVTOG, N
ACS ouppeteixe oTo €pyo Tou AcaTikoU Mn Kep&ookorikou
Dopéa <ONot Madi Mmmopoupe», XopnywvTag Tn LeTagopd

Tuvepyacia pe o Aiktvo MEZOIEIOX SOS

Avayvwpilovtag tnv mpootacia Tng Baldootag {wrig yia
Buwoun avdmtuén, n ACS avayvwploe To £pyo NG
nepIBarovTikig opydvwaong Aiktuo MEXOTEIOX SOS kat
TIOPEIXE EUVOIKI TILOAOYIOKH TTONITIKH YO TN HETAPOPA UAKOU
U TIPOOPILOTAV YIa TOUG EDENOVTEC TNG EKOTPATEIAG
«KaBapiote T Meodyelo» og OAn Tnv EANada.

Ymootipién Tou ApKToupou

Ma v mpootacia g dyplag mavidag kat T datypnon Twv
TEPIBANOVTIKWV I00PPOTIIWVY, N iSquare CUVEPYACTNKE LIE TNV
QAOTIKN, 1N KUBEPVNTIKA Kal N KEPSOOKOTIIKY, TIEPIBAANOVTIKA
opyavwon APKTOYPOZ, otnpilovtag emi O€ipd €TWV TO €pyo
™G He MOAoUG TpoTouc. H otrpién tng iSquare mep\apave

[EPIBAAAON

OOKOUAIWV ATIOPPIUMATWY O KEVTPIKOUG 0Tabpoug Stodiwy,
£T01 WOTE Ol TA§ISIWTEG va TIG TTPOoUNBeuTOLV SwpPEeAV Kalt va
evBappuvBouv otn xprion Touc. H §pdon Atav pépog tng
nipwtoouliag «ONot padi pmopoupe kat oto MepiBaAov»

A&iCe1 va onuewBei 01 oto mAaioto TG ekotpateiag «<KaBapiote
™ Meodyelon, TapdMNnAa e TNV amokoudn Twv
QATMOPPIMUAETWY YIVETAL KAl CUCTNHATIKY) KATAYPAPr) TOUG,
YEYOVOG TIOU ETITPETIEL TNV TIPOANTTTIKY SpAcn KATA Tou
PUTIAVTIKOU (POPTIOU TWV AKTWV.

OIKOVOUIKN) EVIOXUON YLa TOUG OKOTTOUG TOU OPYaVIOHOU, ayopd
TIPOIGVTWV TIPOBOANC TOU OpYaVICHOU w¢ SWPA KANPWong Kat
gupeia MpooAr} Tou opyaviopou ota Méoa Kovwvikig
AktOwong Tng iSquare.
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ATOPA
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KOINONIA

Evioxuon tng veavikng
KaL vEOUOUG EMXELPNHATIKOTNTAG

Evioxuon tng nototikng eknaideuong

KatanoA€unon tng @Twxelag, g neivag
KaL TWV aVIOOTATWY

Evioxuon dopwv uyeiag

Avdantuén Blaotpwy ndAewy
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MEAAGNTIKOI STOXOI

{l\ MAPAPTHMA

Kowvwvia

H Etaipikn} YrmeuBuvotnta emBANEL umeUBUVN QVTILETWITION KOl CUUIETOXT OTA KOWWVIKA TTPOBAAATA TWV TOTTIKWY KOWWVIWY
Kal TG Xwpag. I18aitepn onpacia yia Tov Optho Quest £xouv ot SPATEL TTOU EVICXUOUV TN VEOPUH KAl TNV TTapadootakn
ETXELPNHATIKOTNTA, AANG Kall Ot SPACELG TTOU BEATIWVOLV TNV TIOIOTNTA TNG EKMTAIGEVONG.

To ekKoAATTTAPIO VEWV EMIXEIPNUATIKWY Spdoewv Qbility kat ot
eKTTAUISEVTIKEG SPATEIC «ZUVAPOAOYWVTAC TOV YTTOAOYIOTH)
Quest» kat «Kawvotopia otnv Exknaidevon» amoteholv otabepég
Spdoelc Twv eTalpelwv Tou OUINOU TTPOG AUTEG TIG KATEUOUVOELG.
O1 epyalopuevol Tou Ouidou Quest evBappuvovtal va
OUMHETEXOLV O SPATELG TIOU WPEAOVV TO KOIVWVIKO GUVOAO Kall
ol eTalpeieg SlaBETouv MOPOUC yIa TNV UAOTIOINGCN AUTWV TWV
Spdoewv. Xtabepéc Spdaoelg Tou Opilou, amotedovv n
EBehovtiki Aiodooia, n Snuoupyia Bazaar and toug
epyaldpevoug yla tnv umooTtnpién tou Kévtpou Mpootaoiag
Tou Maudlov ATtk «<H Mntépa», n CUYKEVTPWON POUXIOHOU,
TPOGIUWV Kal papudkwy yia 1o Kévtpo Ymodoxng Kat
AMNAeyyUNnG Anpou ABnvaiwv (K.Y.A.AA)), v OUCTNHOTIKA
vloroloUvTal SPACELS TIOU eVIoKUOLV Tov aBANTIOUS Kat TNV
OIKONOYIKI| METAKIVNON.

Evioxuon tng veavikng

KL VEOWPUOUC ENXELPNUATIKOTNTAC

H Tomikn Kovotnta gival IS1aiTepa ONUAVTIKA Yla TIC ETAPEIES
Tou Ouihou Quest, kKaBw¢ oTo TIAAICIO TNE Ol ETAIPEIEC
SpaotnplomolovvTal Kat avarrtuooovtal. Ot eTalpeieg Tou
Ouidou SpaotnplomolotvTal Katd Kuplo Adyo otnv ENada kat
yU' auTo To Aoyo TN AapBdavoupe umoyn wg TNV upUTEPH HAG
Tomkr Kowotnta. Aedopévng TG e£a00evNEVNG OIKOVOUIKNG
katdotaong g ENadag onpepa, to €pyo twv Mn
KuBepvnTikwv Opyavioewy Kal TwV KOIVWVIKWY GOPEwV gival
(WTIKAG onuaociag, KaBWS KOAUTTITEL AVAYKEG TNG ENNNVIKNG
Kowwviag kai BonBd otnv emiluon Twv mMPoBANUATWY TG,
MapdMnAa, KAToleg amd auTég TG Tpoomdbeleg SlakpivovTat
ané 1o TOAU Suvatd GPAUA TOUG, EUTTVEOVTAG HAG OAOUC,
Em\éyoupe kat Seopeudpaote va otnpioupe oKomoug Kal
(POPEIC, TWV OTIoIWV TO KOWVWVIKO €pyo Sivel wWONoN otnv
Kowwvia pag.

Qigbility

| Driving ideas ahead

|Qbility - EkkoAamtriiplo Neavikig Emyelpnuatikotntag

Me oTtoxX0 TNV avAmtuén TNG VEAVIKAG EMIXEIPNUATIKOTNTAG, TN
Sloxétevon tng EN\nvikng MpootiBéuevng Aiag oti Siebveig
ayopEC, TNV avadelén véwv TaAavToUXwV avOpwITwV Kal TV
mPowWONON TNG EMNVIKAC KAVOTOMIAE KAl AVTAYWVIOTIKOTNTAG,
Vv alomoinon TnG Pmelpiag Kal Twv SuVATOTATWY Tou
avBpwmvou Suvapikol Tou OUiAov, TNV ETAPIKE CUVEICPOPA
TTPOG TNV Kolvwvia Kal Tnv ayopd epyaciag Kal Tnv
nipoomndbela peiwong Tng SlapPonG MVEVATIKOU KE@aAaiou, 0
‘Ophog Quest €xel dnuovpyroetl amod 1o 2013 1o
EKKONOTITAPIO VEWV ETIXEIPNUATIKWY Spdcewy, Qbility.

‘Epyo tou IQbility gival n umootipién TN veopuoug
ETMXELPNHUATIKOTNTAG OTA TPWTA TNG Bripata, Stabétovtag

O€ EMAEYHEVEG ETTIXEIPNUATIKEG OPASEC TTOPOUG, HéoA Kal
TEXVOYVWOIia TTOU SIEUKOAUVOULV TNV MITUXia TOUG

otig Siebveic ayopéc.

l'a va CUPPETEXOLY OTO TTPOYPAUMA EKKOAAPNG OL
ETMKEIPNMUATIKEG OUASEG UTTOBANNOUV TNV TTPATACK TOUG OTOV
1otoTomo www.igbility.com kat a&lohoyoUvrat pe Bdon
TEOOEPQ KPITAPLA: a) TNV OUASA TWV CUVTEAESTWV B) TNV
eupeia kal S1EBvV) TPOOTITIKI TOL TIPOIOVTOG Y) TNV
EVOWUATWON KAIVOTOUWY XAPAKTNPIOTIKWY Kat §) To apXIKO
Seiyua uhomoinong. MNa Tig OpAdEC ToU TENIKA EMAEYOVTAL, TO
TIPOYPAUMA EKKOANAPNG £0TIALEL 0T 0VOTAON TNG EMIXEIPNONG,
OTNV TEPIMTWON TV aAuTr dev €xel ON cuoTtabei, otnv
OAOKAPWON TOU TTPOIGVTOG KAl 0TNV UAOTIOINON TWV TTPWTWV

Bnudtwv otnv ayopd.

H ypriyopn mpoofacn Twv VEwV TTPoidvTwy Kal UTTNPECIWV
oTIG S1eBVeic ayopég euvoeital, TOOO HECW CUVEPYELWV LIE TIG
etalpeieg Tou Opilou Quest 600 Kal Héow ouvEPYALOUEVWV
oupPBovAwv kat angel investors. EmmAéoy, To IQbility kaAUmTel
UTTNPEGIEG AOYIOTIKNG KAl VOUIKAG UTTOOTAPIENG, TTANPELG
ypagelakég umodopég, cloud hosting, workstations kat
Sl0POpwWV EI8WV TEXVIKEG UTTOOOMEG.

Y& otabepn ouvepyaoia pe SieBvoug BeAnvekolg eTalpeieg
Texvohoyiag (Microsoft, Rackspace, HP, IBM-Softlayer), To
IQbility mpoo@épel 0TI UTTO EKKOAAYN ETIXEIPAOELG SwPEAV
TTIAKETA UTTNPECIWV Yla va SIEUKOAUVOOUV OTa TTPWTA TOUG
Brpata. ZnuavTikn givat emMong Kal N CUVEICPOPA EUTTEIPWY
€€EIOIKEVPEVWIV OTENEXWV KAl ETTIXEIPNUATIWV OTTO TO EYXWPL0
Kat 51eBvég epIBaAoy, ot omroiol SlaBétouv Xpdvo
POo@PEPOVTAG mentoring Kat coaching.

Mépa amod Ty WONOoN TWV EMYXEIPNUATIKWY OUAdWY, N
ouvelopopd Tou IQbility eival ouolaoTikig onpaciag, Too yia
™ Biwown Avantuén otnv eNAnVIKr ayopd Kal T Kolvwvia,
000 Kal yla T S1eBvry avdadel€n tng ENNVIKNG Texvoyvwaiag
Kal vAomoinpévng Kavotopiag. Emi tng ouaiag, To 1Qbility
amoTelei T povadikn ISIWTIKA MPwToRouAia ENANVIKAG
€TAIPEIOG TTOV Péoa amod cuoTNUATIKA Sladikacia avakaAUTTEl,
EMAEYEL KAl CUUHETEXEL OTO METOXIKO KEPANALO ENNVIKWV
VEOPUWV ETTIXEIPHOEWV.

Ta 4 xpovia Aertoupyiag Tou oto [Qbility éxouv umootnpixBei 11 opddeg, oe 9 ouddeg éyvav emevduoel; UPoug € 400.000,
mou odrynoav o€ emMMAéoV AVTANON KEQAAQiWV Avw Twv € 6 €KAT., 7 OPASEC Eylvav ETIXEIPNOELG Ue SieBvr) Tapouaia, evw
SnuoupynBnkav dvw Twv 100 e€elbikeupévwy BEcEwV epyaciac.

KOINQNIA
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2013 | =< 106 |
ApiByée Aioewy 2014 [ ——-eeon
2015 |
2016 [ - e
2013 |
Opddeg nou népacav 2014 (- 2eh
ané ouvevteUEelg 2015 | 2 30
2016 [ - sz
2013 | <1 6 1
Opébeg nov népacay 2014 (= e
otn short list 2015 | = 5 |
2016 (-
2013 Offerial, Captainwise, Pollfish
Startups 2014 Mist.io, e-nios, PanelSensor
nov unootnpixOnkav 2015 Allcancode
2016 Reembed, Accusonus, Roadcube, Blendo
2013 | 2432
“Npeg nov agiépuocav 2014 [ ——mamson
oteAExn Tou Opidov Quest 2005 |
206 [ =-{agoon
2013 | <{ 152 |
peg nov aguipoony 201 I
eRurepukol pEviopeg 2005 | =160
2016 [ =S

MNepiocotepeg amod 100 e§eidikevpéveg Béoeig epyaciag

O1 eTaipeieg mou €xouv umooTnpixOei péxpt oTYUNG amé To mpdypapud tou IQbility éxouv Snuoupynoet éwg orepa mavw amno
100 MoV e€e1bikeupéveg BETEIG Epyaoiag Kat avagépovTal Tapakdtw. EmmAéov, umdpyel ouvepyaoia Kat pe AAOUG QOpEiG Tou
OIKOOUOTHUATOC TwV start ups, HETA&L Twv omoiwv n Movada Kavotopiag Tou EBvikol MetadBiou MoAuteyveiou, e Tov
ouvepyatikd xwpo found.ation, aAd Kat pe AMeg OeppoKolTiSeg, yia avtolayr TOpwV Kal TEXVOYVWoiag:

Na Offerial ~ Offerial
Epappoyr mou diacuvséel Egvodoyeia Kat uTOYPRPIOUG TIEAATEG

KOl TIPOOPEPEL TIPOOWTTOTIOINMEVES TIANPOPOpPIES PINOEEviac.

@ captainwise Captainwise
>00TNUa o TIPOTEVEL GLVSUAOUOUE EEVOSOXEIWV KAl EPOTIOPIKWY ELCITNPIWV TTPOG
SL0POPETIKOUE TTPOOPIOHOUC, avAloya HE TO TTOCO TIOU SIABETEL O XPHOTNG KAl TIG
nuepounvieg mou embupei va TaIdé el

9 Panelsensor

Mia gpappoyn 1davikn yia Slopyavwtég ouvedpiwy, mou Bondd otn diidpaon e To Koo
Kkal Sivel TABOG OTATIOTIKWY KAl HETPAOEWY, KABWG Kat €va oUyXpovo ePYOAEi0 PETPNONG
Tou ROI xopnytwv.

panelsensor

P Mist.io
- BonBd SlaxelpIoTEG CUCTNUATWY Kal TIPOYPAUHATIOTEG Va amAoTTolrjcouV T Slaxeipton Kat
mist.lo TIOPOKOAOUONON TWV Servers Toug, va PEIWOOUV SPACTIKA ToV XpOvVo avTidpaong Toug Kal

va au€rioouy To uptime Twv UTTNPECIWV TOUG.

e-NiOSliiiwil e-Nios
e e s Mia UTTOAOYIOTIKH) TIAOTQOPA TTOU, IE TIPONYUEVEG HEBOSOUG UTTOAOYIOTIKAG VONHOOUVNG,

TIPOCPEPEL AUTOUATOTIOINMEVT, MACIKY) AVAAUCT TTOAUTAOKWV YoVISIaKwY Sedopévwy, yia
TNV avamtuén véwv S1ayvwoTIKWV HEBOSwV Kal TNV EEATOIKEUMEVN BEPATTIEUTIKN.
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H RoadCube

reEmbed

dcCliSonus

Pollfish

AlaSIKTUOKN UTTNPECIA TTOU TIPOCPEPEL GE OTIOIOVONTIOTE TN SLVATOTNTA VA TIPAYUATOTTOLEL
TTOAU €0KOAQ KOl YPrYOpa £PEVVEG OE HOPPH EPWTNHATONOYIWY, XWPIG va XpeldleTal va
Bpet o i6log Atopa va CUUTANPWGOOUV TNV €PEUVA TOU.

Allcancode
AvartUooEl €va EKTTAOEUTIKO OUOTNUA BACIOMEVO O NAEKTPOVIKS TIAIKVIOL TIEPITTETELAG, HE
70 oroio madld 6 €wg 12 eTwv pabaivouv va mpoypappati{ouv UTTOAOYIOTEG (2015).

Rembed (2016)
AoylopKko yia tnv mpoPoAr online video meplexopévou Kat Sla@nuicewv.

Accusonus (2016)
Etaipeia mou avamtuooel Aoylopiké yia Tn Houaikn Blopnxavia Baciopévo og alyopibuoug
TEXVNTAG VONUOOUVNG.

Roadcube (2016)
Eqpappoyn yla Tnv ayopd mPoidvTwy Kal UITNPECIWV TTOU arreuBuvovTat o 0dnyoug Kal
TANPWHI QUTWV PECW KIvNTOU.

Blendo (2016)
Epappoyn e€aywyng, dlaxeipiong kat petagoptwong dedopévwy amod e-shops kat websites
uTIo TN HopP®N) Software as a Service).

ATIO TNV apxr TNG A&IToupYiag Tou PéxpL To TENOG Tou 2016, OUVEPYAOIA UE POPEIG TOU OIKOOUCTHAHATOG TNG VEAVIKNAG

10 |Qbility €xel mpaypatomoloel T€00EPIG KUKAOUG UTTOBOANG

Ta €€08a Aertoupyiag aviABav og € 600.000, evw, og ouvexn TN OXETIKN TEXVOYVWOIa TOU OE VEOUG ETTIXEIPNHUOATIEG.

Juppetoxn Tou IQbility og ekGNAWOELS yla TNV TPOWONCN TNG VEOPUOUG ETTIXEIPNUATIKOTNTAG:

Business Days (cuvdiopydvwon pe iSquare) o Zuvédpio Innovating for Privacy

Mavépapa Enwxelpnpatikémrag Owovopwkou M.A. ¢ OpenCoffee Patras

Mavemotipio Mepad

IxoAeia Znpidn

¢ Infocom
* Emea @ public

Awrywviopég Pngrakig kawvotopiag ¢ Apdon ou ZEB «Madi otnv exkivnon»

Tou AteBvoig AcpoAtpéva ABnvav «Digital Gate»  * Pitch sessions tou Orange Grove

Startup Bootcamp tou Owovopikou I.A.
Startup Weekends oto BoAo kat mv Mdtpa

- IDEA e Cyprus International Institute of Management

ETMKEIPNHUATIKOTNTAG, £XEL TTAPOUCIAOTEL O TANBOG EKSNAWOEWY
TIPOTACEWV, €XEL EMEVOUOEL OTIG VEOPUEIG EMXEIPNOEIG € 400.000, Kol §pdoewv 0TO XWPO TWV Startups, MPOKEIUEVOU VA HETAPEPEL

- Business Angels Forum Ill - ATAANTIZ XYMBOYAEYTIKH & Innovation Farm

Business days - Mavopapa Emixelpnuatikotntag kat Xtadiodpopliag

Eotiaopévn otn cuvepyaaia yia Biioiun olkovopikig avamtuén  Emxelpnupatikdtntag kat Ztadtodpopliag. Ot portntég
Kal oTNV MPowBnon TNG KAVOTOIAE, N iSquare Tapousiaos TNV VNUEPWONKAV yla TIG VEEC TACELG TNG AyOPAS KAl TIG

EMXEIPNUATIKA TNG SPACTNPIOTNTA OE TEAEIOPOITOUG KAl
ano@oitoug MoAUTEXVIKWV Kat OIKOVORIKWY Mavemotnuiwy,
010 TAaio1o0 Tou BeopoU Business Days tou Mavopduatog

ETMIKEIPNMATIKES EUKAIPIEG TNG ENNVIKIC OIKOVOUIAC, EVW

EMNnviko IvoTitouto Emiyeipnuatikotntag kat Asipoépou Avdantuéng (L.E.A)

Znpifovtag TNV OIKOVOUIKNA avarTuén Kal TNV KAVOToia,

0 ‘Opihog Quest tav xopnyog oto cuvédplo «H E§wotpépeia
™G EN\nvikiig EmixelpnpatikotnTag: Opapa Kat
MpaypatikotnTar mou dlopydvwoe To ENAnviko IvoTitouto
EmyxelpnuatikdtnTag kat Asipodpou Avantuéng, umé tnv atyida
Tou EpmopikoU kat Biopnyavikou EmpeAntnpiov ABnvav.
Embiwén tou ocuvedpiou rjtav n mpowOnon tng

enmevduoewv. Metafy dMwy, oto cuvédplo culnTrBnkav Ta

VEQG ETIXEIPNONG, N CUUMETOXN HIOG EMiXeipnong o€ Siktua

EmixelpnuatikdTnTag, pe SuVapIK TPoaywyng Tng

KOINOQNIA

TAUTOXPOVA YVWPLOAV TO £PYACIOKO TIEPIBANNOV TNG ETALPEING
Kat épabav mePIooOTEPA YIa TN SadIKAGIA EMAOYAG OTEAEXWV.

€EWOTPEPELAC TWV ENNVIKWV ETTIKEIPNOEWY, CUYKPATNONG TWV
TAAEVTWV OTNV XWwpa Kat N Snuovpyia mpoimoBécewv uyloug
XPNHATOSOTNONG YIa TNV AEITOUPYIa TWV ETIXEIPHOEWV KAl TWV

SINAUMOTA TWV EMTXEIPNMATIWV OVOPOPIKA UE TNV évapén Wag

ETMKEIPNHUATIKOTNTAG KAl N ENNNVIKT ETTIXEIPNUATIKA KOUATOUPOA.

87
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Evioxuon tn¢ nolotikne eknaideuonc

H onuacia tng moLoTIKAG LABNTOKEVTPIKNAG EKMaiGeuong we epaltriplo Biboiung AvAmtuéng éxel avayvwploTei amod tnv apxn Tng
Aertoupyiag Tou Opidou Quest. Me yvwpova autd, o Opihog Quest ulorolei éva GUVONO amd CUVEXICOUEVEG TTOLOTIKES Kall
OTOXEVPEVEG SpATEIC avagopikd pe Tn Slacuvdeon Texvoloyiag kat Exkmaideuong, mou avaBabpiouv tnv modtnta g

eKTTAUSEUTIKNG Sladikaoiag og ONeG TIC Babuideg exmaideuonc.

Juvapuoloywvtag tov Yrmoloylotr Quest

To povadiko yia ta eENnvika Sedopéva, mpdypaupa @Ao&eviag
HABNTWV SNUOCIWV Kat ISIWTIKWY OXOAEIWY OTIC EYKATACTACEIS

mapaywyn¢ Kat Slakivnong Tou emtpaméfiou NAEKTPOVIKOU

xpnootnTa TG MAnpo@opikig. A&ilel emiong va onpelwBei 6Tt
TO TIPOYPAUHA «XUVAPHOAOYWVTAG ToV uroAoyloTr Quest»
TIPOWOEI TIG APETEG TNG EMIKEIPNHUATIKOTNTAG, TNG TTOLOTNTAG

unohoytotr) Quest vhomoleital cuoTNUATIKA amod Tnv Info Quest  oTNV £pyacia, TNG MPOCAPHOCTIKOTNTAG, TNG £€EISIKELONG KAl

Technologies ta teAeuTaia dekamévte xpdvia. XTOXOG Tou
TIPOYPAUMATOG «XUVOPHOAOYWVTAG Tov YITohoylotr) Quest»

NG APOCiwoNG OToUG LaBNTEC, £T01 WOTE va TeBouv Ta BepéNia
Y0 TNV TEPATEPW AVATITUEN TNG VEAVIKAG ETIXEIPNHATIKOTNTAG.

ival va mpoo@epBei oToug pabntég Nupvaciou kat Aukegiou, 0To  XT0 TTAGIOLO TOU TIPOYPAUUATOG, KAl O GUVEVVONON LE TOUG

TAQOI0 TWV EKMTAISEUTIKWV EMOKEPEWV TTOU ETMAEYEL KAOE

empPAémovteg Kabnyntég, mapouatdlovtal n ETAIPIKN

OXOMEIO, IO OUCIAOTIKI EUTELPIA EEOIKEIWONG UE TNV KATOOKELUH  OPYAVWON, Ol BECELG EPYATiag, Ol YVWOELG Kal Ol SEEIOTNTEC TTOU

TWV NAEKTPOVIKWVY UTTOAOYIOTWV, AANA Kal JId TIPWTH YVWpIHia
ME éva Sounuévo TaIPIKO TIEPIBANNOV Kat OTENEXN UE EPMElpia
Kal IKavoTNTA VA LETOSWOOUV TN YVWON TOUG Kalt va
evBappUVOLV TNV KAVOTOMIA.

AvApeoa ota 0@éNN amé Tnv mapakoAouBnon Tou
TIPOYPAUMATOC, KEVTPIKK B€0n €xel N eukoAGTEPN Sidaokahia
Tou pabnpatog g MANPo@opIKNAg otn OXoAKA TAEN, kabwg n
Info Quest Technologies cuvepyei pe Tov eKMASEUTIKO TNG
MAnpo@opIKNg, BonBdet va petapepOei yvwon emikaipn Kat
OUOCIACTIKN 0TO PaBNTH Kat MPOoBANeL Tnv adia Kat T

anarovvtal o€ KABs Béon oTnv eTalpeia Kat PETapEPovTal IGEEC
EMAYYEAUATIKOU TIPOCAVATOMOMOU 0ToUG padntéc. Ailel va
avaepBei n e161kr| ouvedpia, dmou oTeréxn Tou Opidou Quest
nepiéypagav og pabnTég Tou 50u Nuuvaciou INiou Ta
KaBrKovTa Kal TIC amaitioelg Twv SIEUBUVTIKWY pOAwV OE pia
MEYAAN eTaipeia, Tou odrynoe o€ pia opadikn epyacia yia 1o
Béua and toug podntég.

KaB' 6An tn Sidpkela Tou 2016, 398 paBNTEG CUUPETEIXAV OTO
TPOYPAUMA «XuvappoloywvTag Tov Yroloylotr Quest».

ZUvolo pabnTdv avd £1og ZUvolo paBntdv avd tdEn & avd £rog

2015 2016

3n Aukeiou | 46| 149 |

2a Auxeiov | 101] 101]
inAvkeiov [&2115]
3nlupvaciov [N38] 50
2aTupvaciov [ 68]

IEK (15]

iPad 1-1 / UNESCO - Yne@lakn texvoloyia otnv ekmaidsuon

O 'Opog Quest vhorotei Tn Spdon «Kavotopia otnv
Exmaidevony, otoxevovtag, HETal ANwY, oTny €loaywyn TNG
Wneolakrig Texvohoyiag otn dibaokalia, otn Snuioupyia kat Tov
EUMNOUTIOUO TOU EKTTAUSEVTIKOU TIEPIEXOIEVOU KAt OTN
S16aokalia KWAIKA 0Ta OXOAEIQ, EVW ETMOIWKEL CUVEPYATIA JIE
OAOUG TOUG EKTTAISEVTIKOUG POpEiC TTou em{nTouv TNV
avafabpion kat tov eumouTtiopd tng ekmaidevone. H dpdon
AapBdvet umoyn v odnyia tng UNESCO, cUpgwva pe thv

oroia N XPrion KIvNTWV UTTOAOYIOTIKWY CUOKEVWV TIPETTEL VA
evOappUVETaL Kal Va TTPOWBEITAL O€ OO Kol TIEPIOOOTEPECG OOMEC
NG EKMTAIGEVONG, LUE ATIWTEPO OKOTIO VA KATOXUPWOEL emmionua n
XPHON TOUG O€ OAO KAl TIEPIOOOTEPA EPN TOU KOGHIOU.
EidIkoTEPQ, N €Taipeia iSquare, yvwpilovTag Ta o@én amod v
alomoinon Tou iPad wg ekMAIGEUTIKOU £pyaleioy, Ta TENeUTaIA
XPOVIO UNOTTOIEL TNV €10OYWYI TOU OTIG OXONKEG TASEIC, ME
AMWTEPO OTOXO 0 KABE pabnTrig va xpnotorolei éva iPad, To
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Aeyopevo mpdypaupa “Pad 1-1” MNa va alodoynoel Tig alayEg
IOV EMIPEPEL N EVPEia Xprion Tou iPad otn padnolakn epmelpia,
n etaipeia ekivnoe 1o 2015 TNV ekNMdVNON EPEUVNTIKNG MEAETNG,
O€ OLUVEPYAOIa PE TNV EPELVNTIKN opada Mponypévwv
Teyxvoloylwv MaBnong kat MoArtiopou - CoSyLLab (Computer
Supported Learning Engineering Lab) tou Turpatog Ynetakwv
Juotnudtwy tou lMNavemotnuiou Mepaiwg, n omoia
ONOKANPWONKE eVTOC Tou 2016.

3TOX0C TNG MENETNG Eivar  avdAuon Tou Tpomou aglomoinong g
mpooéyylong “iPad 1-1" o€ évteka OXONeia Kal N UEAETN TNG
pabnotakng epmelpiag. H peétn eotiddel otig peBodoug
UAOTIOINONG EKTTAUSEUTIKWY TIAPEURACEWV KAl OTOXEVEL OTNV
avadelgn BéNtlotwy mpakTikwy mou Siadidouv kat evBappuvouv
™ XPron Twv cuoKeVWV iPad oTNV EKMAOEVTIKN TIPOKTIKI. H
gpeuvnTIK peBodoloyia ou akohouBrBnke Baoiletal oTig
APXEC TNG €peuvag SpAong agloTIOWVTAG TNV TEXVIKN TNG MKTAG
a&lohoynong (mixed-method evaluation). @é\ovtag va yivel pia
avAaAuon Tou TPOTou aglomoinong Twv CUOKEVWV iPad pe
TIONOTAEG OTTTIKEC, SNAASH HEAETWVTAG TTAISAYWYIKA-

UEBOSONOYIKA, YWWOTIKA, KOWWVIKA KAl TEXVOAOYIKA-0pYaVWTIKA
B¢pota, eMAEXTNKAV ol akOAOUBOL OTOXOI-TIUAWDVEG TNG AvAAUONG:

1. MeBodoloyia évtadng

2. O\oocoia ekmadeuTIKAG mMapéuaong

3. Epmelpieg pabntwv kat yovéwv

4. TexvONOYIKN| TIPOCEYYION.
Me Ta HETPHOIUA TTOOOTIKA KAl TTOLOTIKA ATOTEAESATA KAl TNV
£€aywyr) CUUTTEPACHIATWY Ta OXOAEia €XouV TNV EUKalpia va
enavampoodlopicouv Tn xprion tou iPad émou xpeidletat Kat va
UEyIOTOTOINOO0ULV Ta 0PENN amd Tn Xeron Tou. Ot TIPAKTIKES
QUTEC Kl TO aVOAUTIKA oxéSia pabnudtwy KataypdgovTat e T
Hop@ry vOG 08NnyoU KAAG XPronG e OKOTIO VO ATTOTEAEGOUV
£@aNtrplo yoviung alomoinong twv iPad otnv ekmaideutikn
TIPAYHATIKOTNTA.

>tV épeuva, n omoia givat n 3n peyohutepn SieBvwg yia v
xpnon twv iPad otnv exmaideuon, cuppeTeixav: 11 oxoAeia pe 62
THAMaTA TIPWTORABUIAG Kat deutepoBabiag ekmaidevong, 1172
HaBNTEG, 424 yoveig Kat 53 ekmaldeuTIKOL.

Edupad - Xprion Ynolakwv Epyaleiwv oto ZxoAikoé MepiBdiiov

To www.edupad.gr mpoékue amod Tn cuvepyaoia Tng iSquare
KAl plag opadag mAeKTwY eKTAIGEVTIKWVY HE IB1aiTEPN Yvwon
Kal umelpia 0Tn XPron Ynelokwy epYaNEiwv 0To OXONKO
miepIBANov. Mpokertal yia éva 6UVONO EKMTAISEVTIKWY
€@appoywv Kat Pnelomoinuévwy BiBAiwy, Ta§ivopnuévwy ava
€idog, ekmaideuTikn Babpuida kat yvwoTiko medio, ol omoieg ival
€UKON TIPOOPBACIUES ATTO LOONTEC, YOVEIC Kal EKMTAIGEUTIKOUG
KABe Babpidag, anmd to Nnmaywyeio £wg kat To AUKELO. XKOTTOG
Tou www.edupad.gr givat va BonBrioel KABe EUMAEKOEVO OTNV
ekmaidevTikr Sladikacia va XpnOIUOTTOLEl ATTOTEAECUATIKA KAl
va alomolei TIG KTTAISEVUTIKEG EQPAPMOYEG IE TOV KOAUTEPO
Suvato Tpémo. H opdda Twv eKmaSeUTIKWY Xl EMAEEEL Kat

Wnolomoinon ZxoAkwv BiBAiwv

310 mAaiolo Tou TpoypapuaTtog Kavotopia otnv Ekmaidevon, n
iSquare ouvepydoTnKe pe opAda EKMAISEUTIKWY Kal
Ynetomoinoe, €I81KA yia To Aettoupyikd oclotnua i0S tng Apple,
NV eKMASEVTIKY UAN BACIKWY GXONKWY HaBNudTwy Tou
AnpoTIKoU Kat Tou Mupvaciou, £T0L WOTE va gival TPOoBACIUN
EVTOG KAl EKTOG TOU TIEPIBANOVTOC TNG OXOAKNG TAENG. Me Tnv
Wneoplomoinon twv ZxoAMkwv BiBAiwy, n morynon otnv
ekmadeVTIKA UAN gival euxdplotn, kabwg cuvdudlel Keipevo,
€IKOVEG, NXOUG, Bivteo Kal epappoyEg Kat n Stadikaoia tng
Sidaokaliag kat TnG abnong yivetat iikn kat SladpaoTikr). Ot
HaBNTEC, ol EKTTAISEUTIKOL KAl Ol YOVEIG UImopoUv va Katedaoouv
o€ ouokeun iPad Swpedv To YN@IOTTOINUEVO KAl EYKEKPIUEVO
amno 1o Ynoupyeio Maideiag ekmaideuTiko LNIKS, amd Tov
lotéTono ebooks.edu.gr Tng uninpeoiag ITYE Aldgavtog Tou
Ymoupyeiou MNadeiag kat amd To www.edupad.gr.

To mo onuavtikd amotéheopa TG Spdong tng Wnelomoinong
Twv XxoAKWV BiBAiwv givat 6Tt kdvel Biwpatikn Tn Stadikacia
™G MAbnong, Tnv enavakabopilel kat TNV avaabpilel moloTika
o€ Babog xpovou. Emiong, pe Tnv Wnetomoinon twv ZXONKWv

KOINQNIA

a&loAoynoel TIG KOAUTEPEG Kall TTAEOV KATAANNAEG LA TO EANANVIKO
EKTTAUSEVTIKO CUOTNUA EQAPUOYEG. Me To edupad, n
aAPOMOoIWoN TNG yVWwong gival éva euxAapLoTo matyvidy, n
ekmratdeuTIKN S1&aoKaia eVIoXUETAL KAl TO EKTTAIOEUTIKO €pYO
SteukoNuvetal. MapdTt o www.edupad.gr gival o SOKIMAOTIKA
Aetrroupyia, katd 1o 2016 ouvexiotnke pe avénTikoug puBUOUE N
XPAoN TNG MAATPOPHAG Kal N KATAXWENON A§IOANOYHOEWY TwV
EKTTASEVTIKWV EQPAPOYWV.

Tov e€e1bikevpévo 1oTéTOTO XPNaolpomolrjcav 1o 2016
TEPLOoOTEPOL amd 2500 XprioTEG Kal Tpayuatomnoridnkav
nEPLOcOTEPEC a6 8000 TPoolég oeNidwv.

BiBAiwv, SieupUvovTal ot SuvaTOTNTEG CUVEPYATIAC TOU HabnTh
L€ TOUG CUMMOBONTEG TOU KAl TOV EKTTAUSEUTIKO, EVW O HABNTAG,
XWPIG va ouVEISNTOTOLEL OTL LEAETA, UITOPEL e OPEEN VAl KAVEL
TIG AOKAOELG TOU YNPlakd, va autd-a§lohoynOei kat va
BeAtiwOei.

H iSquare oAokAfjpwaoe TV UAoTToiNoN TN SpAcNG TNG
Yneolomoinong Twv XxoAkwv BiBAiwv 1o 2014, petd and
OUOTNUATIKA Epyacia evog Xpdvou. EktoTe avavewvel To
TIEPIEXOMEVO, CUUPWVA LE TIG BEATIWOELG KAt OANAYEG TOU
Ymoupyeiou Matdeiag. H ulomoinon €yive pe idloug mépoug, To
apxkd UPog TwV omoiwv yia Adyoug apyng Sev gival
QAVAKOIVWOIUO Kal 1 opdda uhomoinong mepAduBave évav
project manager, pia opada 7 eKTTAUSEVTIKWY KAl EMIAEOV 2
eKTTAUSEVTIKOUG - EMUEANTEG. TO PNPIOTIOINUEVO EKTTAIGEVTIKO
UAIKO, Ue meploodtepa amd 25 BiAia tou AnpoTikou kat 17
BiBAia Tou lupvaciov, adlomololv kaBnuepiva otn Sidackalia
Toug, péoa amo To Owoovotnua g Apple, meploodtepa and
30 oxoheia og OAN TNV EAMGSa, peTady Twv omoiwv Kat éva
Snuodoto oxoAeio.
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Wngronownpéva oxolixd BipAia Tou Anponikou

i i . A Anpoukod B’ Anpotikod ™ Anponikoy
EkBeon Buwoung Avdantuéng 2016 Pioo S P
5y . ‘B MaBnuatkd MaBnpatikd MaBnpatkd
XETIKA LE TNV eKUECN Mehétn MepiBdaMovtog MeAétn MepiBdAoviog Mehétn MepiBaMovtog
. , lotopia
Mrvupa MNpogdpou
i | | A' Anpotikod E' Angotukod IT" AnponixoU
Mrvupa tng Mpoédpou tng Entponnig EKE — [Sp— S
, , , MaBnpatkd MaBnuatikd MaBnpatkd
Mrivupia tou AlEUIBUVOV'[Oq 2upBoUAou MeAémn MepiBdMovtog Duokd duoikd
Quest YuppeToxwv lotopia lotopia lotopia
lewypagia lewypagpia
Quokn Aywyn E' ®uokn Aywyn Xt
OMIAOZ QUEST
Wnponownpéva oxolwkd PipAia tou Nupvaciou
:ﬂ E AIAXEIPIZH BIQXIMHY ANAMTY=HY A lupvaciov B’ lupvaciov ™ Fupvaciov
NeoeAnviki Mwooa NeoeMnvikA Mwooa NeoeAnvikn Mwooa
MaBnpatkd MaBnpatikd MaBnpatkd
AIOPA BioAoyia Duolkn ®uokn
0 lotopia Xnpeia Xnpeia
lewAoyia-Tewypagia lotopia lotopia
lewhoyla-Newypapia Blooyia
ANOPQIINO AYNAMIKO
EBvikAy Ouada MAnpogopikrig Néwv
o g . . . . . . . .
. i s t ¥ MEPIBAAAON AvaBabuifovtag TV ToIOTNTA TG EKMAIBEUONG Kat S1ebvég Toupvoud «International Tournament in Informatics».
evBappuvovTag TNV Mpoomdbela yia aploTeia, ot etaipeieg Info To Toupvoud mpayuatonolidnke amo 24 éwg 27 NogufBpiou
/\\ Quest Technologies, Uni Systems kat iSquare otipi€av tnv 2016 oto Shumen tng Bouhyapiag, kai péNog Tng opadag kat
=V KOINQNIA anootol Tng EBvikric Opadac Minpogopikic Néwv oto HaBNTAC Tou KoAeyiou ABNVGV, SIakIBNKE pie XGAKIVO LETAAIO.
21
Evioxuon tng veavikng YTIOTpO(piEC o€ (DOlTI']TE'C

KaL vEOUOUG EMIXELPNHATIKOTNTAG

EmpBpafevovtag tnv gicodo otnv Tpitofdbuia Exkmaidevon kat  Dortntég Tou TUAUATOG XPNHATOOIKOVOUIKAG Kal TpameQIKAg
Evioxuon tng nolotikig eknaideuonc NV agoociwon otn Habnon, ot tatpeieg Uni Systems kat ACS, AloknTikng Tou Mavemotnpiou Mepaid.

SiéBeoav amo pia uMoTpoEia OTTOUSWV CE TTPOTTTUXIAKOUG

KatanoAéunon tng @twxelag, g neivag
Kal TwV avIooTATWY

Ynotpopicg o€ portntég

Evioxuon dopcv uyeiag

Avdntuén Buwolpwy néAewv

2015 2016
;@C_) Dopeag: Turipa Xpnuatoolkovoiknig Kat Tpanedlkng Aokntikig tou MNaventotnpiou Mepatd
o .10 MEAAONTIKOI £TOXOI Erawpeieg - xopnyoi: ACS, Uni Systems
f\ MAPAPTHMA DortnTikog Alaywviopdg economia
Me oT1OX0 TNV EVOEPPLVON TWV POITNTWVY OTNV TTPOOTIEOEId urnooTrpiée wg SwpobéTng To MortnTiko Alaywviopoy

TOUG yla pabnon Kkat Kpttikr) okéyn, n Info Quest Technologies  economia kai 1o 2016.

Swuateio ENnvikoé Maidiké Mouoeio

mpifovtag Tnv ekmaidevon Kat v avamtuén Twv madiwv ava@epBei 611 To Zwyateio ameuBuvetal ota madid, TG
mMPOooxoNIKr G NAkiag, n Info Quest Technologies CUVEPYAOTNKE  OIKOYEVELEG, TIG OXONKEG KOIVOTNTEG Kal 0 G00UG evilapépovTal
pE 1o «<ENANVIKO Maubikd Mouogio» Kal Tpooépepe POIOVTA WG yla TV TOAUTAEUPN avdmtuén Twv madIwv iy oxetiCovtal dpeca
Swpa Aaxelo@opou ayopdg yia Tnv avelpeon ecodwv. Ailelva 1 éupeoa pe autd.
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MNpdypappa «BiBAia o P6Seg»

MpooPAémovTag oTnv evBAppuvon Tou eEWOXOAIKOU
SiaBdoparog otnv MpwtoPfabuia Ekmaideuon, n ACS
unootrpi&e To mpoypapua «BIBAIA ZE POAE®» -
www.vivliaserodes.gr, éva MpWTOTIOPIAKO TIPOYPAMUA TTOU
(PEPVEL LIKPEC, KIVNTES, OEUATIKEG Kal SAVEIOTIKES PIBNOBKES
MEOO OTIG OXONIKEG TAEEIG TWV SNUOCIWV SNUOTIKWY OXOAEIWVY,

>1ip1&n ENM\nvikwv ZxoAeiwv lTuppou

Mpooépovtag ioeg eukaipieg pABNoNG oToug PABNTEG TWV
eMnVIkwv oxoleiwv TG TuBpou, n Info Quest Technologies
ouvepydoTtnke pe Ta Exkmaideutrpla Meitova kal GUUPETEIXE WG

Eukaipiec yia MNpaktik Acknon

JuvdéovTtag TnV TIOIOTIKI EKMTAIGELON UE TNV TIPOOTIABEI
yla mrjpn araoxoAnon, n Info Quest Technologies kain

Uni Systems, ouvepydlovtai otabepd e Ta I6pUpata tng
TprtoBdBuag Ekmaidevong, kat mpoo@épouv Tn SuvatdtnTta
OTOUG (POLTNTEG VOl KAVOUV TIPOKTIKK AOKNON O€ QUTEC.

Pountég oe Mpaktikn Acknon

2015 2016
Info Quest Technologies

€101 WoTe Ta madia va evBappuvovtal va EgpuAlicouy, va
akovuoouv kat va Stapdoouv ta BiAia oto oxoAeio, aANG Kat va
avayvweioouv TIg OKEPEIG Kal Ta ouvaloOnuaTd Toug. MNa Toug
OKOTIOUG TOU TIPOYPAUHATOC auTtoU, n ACS avélaBe
petagopd Twv PIBAiwv ammd oxoleio o oxoAegio pe euvoikn
TILOAOYIQKT] TTONITIKT).

SwpoBETNC o Aaxeloopo ayopd, Ta €00da TG omoiag
TPOoPEPONKav yia v evioxuon tng PIBA0ORKNG Kat AAwv
SpaoTNPIOTATWY TOU GYOAEIOU.

O1 PoITNTES EMWPENOVVTAL TOOO EMEISH SIEUPUVOUV TIG YVWOELG
TOUG, 600 Kal eMeLdN el0épyovTal oTadlakd oTnv ayopd epyaciag,
QAMOKTWVTAG EUTTELPIEG KAl TIPOUTTNPEGIA. X & KATTOLEG TTEPITTWOELG,
I CLVEPYOOIA TWV POITNTWV E TIG ETAIPEIEC ETTEKTEIVETAL LETA TN
A& TNG EPLOSOU TNG TTPAKTIKAG AOKNONG.

5 1
2015 2016
Uni Systems

KatanoA€unon TN @TWXELAE, TNG Neivag Kat Twv aviooTNTwy

>1aBepd oTo MAeLPO Tou OpyaviopoL «To Xapoyeho Tou Madlov» Kai Tou Kévtpou Ymodoxrg Kat AANNAEyyUNG Tou Arjuou
ABnvaiwv, ot etaipeieg Tou Opidou Quest Kat ol epyalOUEVOL AUTWV TIPOCPEPOLV £PYO YIA TNV EEANEIPN TOU KOIVWVIKOU
QATIOKAEIOPOU KAl TWV AVICOTATWY KAl EVOUVAWVOLV TIG EUKAIPIEG BLOTTOPIOHOU KAl EVNUEPIOG TWV AYOTEPO EUVONUEVWV

KOWVWVIKWV OUASWV.

Xauoyeho tou Madlov

O1 etaupeieg Tou Opidou Quest Slaxpovikd otnpifouv To £pyo
TOU opyaviopoL «To Xapoyeho tou Madlovy, avayvwpilovtag
TO OPENOC TOU OTNV KOIVWVIA KAl TIG CUVTOVIOHEVES
TIPOOTIABELEC TOU YIO EUNUEPIA TWV TTAUSIOV PE KAANUYN TwV
mpofAnuatwy mou amelouv tn SaPiwor) Touc. Katd kaipoug,

ol etaipeieg Tou Opilou Mou SpactnplomolovvTal otV
MANPo@opIKN €XouV GUUPBANEL TTOANOTIAA E TEXVOYVWOIa Kal
e€om\opo, KaAUTTToVTaC Kaipleg avaykeg Tou Opyaviopou, evw
n etaipeia ACS ouveloépepe oTo €pyo Tou Opyaviopou kab' OAn
™ Stdpkela Tou 2016 e Toug akdAouBoug TPdTOUG:

E181Kn UVOIKR TIMOAOYIOKH TTONITIKE YA TIG TIAYIEG AVAYKES TAXUHETAPOPWY KAl TAXUSPOUIKWY UTTNPECIWV

Tou Opyaviopol TaxuSpopIKwy UTPECIwWV Tou Opyaviouov.

Xopnyia amooToAG TWV TTPOOKANCEWV YIO TNV EMETEIAKT EKOAAWON CUMIMARPWONG 21 ETWV TTPOCPOPAS

oty MNaidikn Mpoaotacia otnv EANASa, oto maioto nBikng otripéng Twv epyalopévwy tou Ouilou Tou
TPéXouV 0Tn Mapabwvia Aladpour TG ABrivag, aAAd Kal 0TOUG AywVeG Twv 5 Kat 10 YA

omoiag otnpifouv amoKAEIOTIKA TOV Opyaviouo.

KOINONIA

Xopnyia amooToAig Twv SIaPNUICTIKWY GUANASIWV yia TNV eTola ekdnAwon "MeydAn MopTr yia ta Madid".
Xopnyia amootor¢ VAo yia To Hip Hop Smile Festival, Tpiuepng pouaoikig ekdnlwong, ta éooda g
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OMIAOX QUEST
\ﬂf AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANGOPQIINO AYNAMIKO

Evioxuon tng veavikng
Kal veo@uoUG ENXEPNPATKATNTAG

Evioxuon tng nolotikig eknaideuong

KatanoA€unon tng @Twxelag, g neivag
KaL TWV aVIOOTATWY

Evioxuon dopcdv uyeiag

Avdntuén Buwolpwy néAewv
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Xopnywkn npocpopd otov opyaviopé «To XapoyeAo tou Mawdiov»

¢ nBixn ompiEn otoug epyalopévoug - Spopeig Tou Opilou Quest

@ @ @

@

2014

HAektpovikol 0Bdveq Samsung 27" MAnKTpOoAGyLa TkAnpdg diokog WD 2TB 64GB
YnoAoyiotég Quest Xpand (LS27C65UDS) / novtikia Microsoft Green (WD20EZRX)
Gamestation Xtreme Wired Desktop Set 400GR
E€onAwopdg diktdou Aiokot WD SATA3 4TB MoAupnxdvnpa HP Color Qwroypa@ikn unxavi
D-LINK DNS-1560-04 64MB Red (WD4OEFRX) LaserJet Pro MFP M177fw  Nikon D3300 Kit pe ®aké 18-55VR
Printer CZ165A
O @ @ @
Kdpteg pvipng Kingston Bdoelg otipgng Webcam KaAwda HDMI
micro SDHC 32GB CL TV One For All WM2610 Logitech HD C920 Konig v1.4 10m
AnoatoAi 900 npookAfiogwv
2016

yla TV ENETELAKA EKONAwON
21 xpdévwv Nawkng npootaciag
otnv EMd@da

Kévtpo Yrmodoxng kat ANnAeyyung Arjuou ABnvaiwv (K.Y.A.AA.)

To Kévtpo Ymodoxr¢ kat ANAnAeyyUNng Arjpou ABnvaiwv Kowwvikr Yrnpeoia tou K.Y.A.A.A. Ta €KTn cuveXOUEVN XPOVIG,

(KY.AAA) Sivel Blwolipeg Aoelg ota TpoArpaTa OTéyaong, 70 2016, o1 pyalopevol TwV eTalPEIWY Tou Opilou Quest
OiTIoNG, LYEIAC Kal EMavEVTAENC TWV AoTEYWV TTou {oLV OTNV OUYKEVTPWOQV Kal TIPOGEPEPAV TPOPIUA GUVOAIKOU BEPOUC
TIOAN, KaBWG Kat Moo Tnpilel OIKOYEVELEG, TTOU evw Sev gival £VOG TOVOU, TO OTTOI{0 AVTIOTOIXEl O€ TIAKETA oftiong yia 200
AoTeyeg, avTipeTwmi(ouv coPfapd mpoBAruata ot TETPAUENEIC OIKOYEVELEC, KABWC ETTIONG KAl CNUAVTIKY TTOCOTNTA
KaBNUEPIVOTNTA TOUG. Ta TTPOYPAUATA UTTOOTHPIENG TWV POUXIOHOU, UTTOSNUATWY KAl GOPHAKWY yla xprion améd éooug
eumabwv opddwv oxedialovtal kat vhorolovvTal and Ty £XOUV aVAYKN.

Mpocypopd o KYAAA

2016 2016
OLKovsvslsc Moy UnootNPIXTNKav ZucKsuucleq oWy /\otnsq OUOKEUQO(EG
(extiunon KYAAA) pakpdg ouvtipnong TPOYIHWV
2016 2016
Aspuw pOUXWV Zsuvopm nanoutoLwV CDuppch

Evioxuon dopwv uyeiag

AvayvwpilovTag TNV TPWTaPXIKr ONUAsIa TNE LYEIAG Yia dGAouG, ol Talpeieg Tou Opidou Quest kat ot pyaldpevol auTwv
€VIOXUOLV TNV gunpuepia Kat otnpiouv SopEC Lyeiag TTPOG OPENOG TOU GUVOAOU.

EBeMovtikry Alpodoaoia

O etaipeieg Tou Opilou Quest Slopydvwoav eBeAOVTIKN
aipodooia o KeVTPIKA KTrpla pyaciag, SieukoAUvovTag

epyaldpevoug ou emBuUPOUV va TIPOCPEPOLV aipa, AAG Kat va

eNMw@eAnBovv oe mepimtwon avaykng amo tnv Tpdmela Aipatog
O€ OUVEPYOOIa UE TO VoooKouEio Apalia DAEpIVYK.
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Duilecg aipa nov aonouibnkav

d)uihes:nipu NoV CUYKEVIpOBnKav

UvoAo Opidov Quest

90
7

Uvolo Opidou Quest

Kévtpo Mpootaaiag Tou Maidiov Attikng «<H Mntépa»

To Kévtpo Mpootaciag Tou Madiov Attikig «H MHTEPA»
amoTeEl éva ammod Toug KUPIOUG POPEIC TASIKNG TTPooTaciag
otn xwpa. Ot uTTOSOWEC ToU TIEPINAUPBAVOLV KEVTPIKO KTHPIO
unoSoxn¢ U PETOUUEVWY, KEVTPO UTTOSOXNG BPEPWV, OKTW
nepimtepa @Noeviag Bpepwv-vnmiwv, oTéyn SNUIOUPYIKAG
aAmaoyXoAnoNng madlwy, Eeviva eyKLWV-Aexwidwy, ypageia
OTEYaoNG UTTNPECIWV Kat BonbnTtikolg xwpoug. Me agetnpia

mpwToRoulia epyalopévwy tng Uni Systems, SopyavwBnke yia
£Bdopun ouvexopevn xpovid Charity Bazaar, oto omoio
epyalopevol mapaokevaoav oOALUPA Kat YAUKA e8éopata, TTou
SiéBeoav e oupPoAiko avTitipo kat Ta écoda and ta onoia
Slatébnkav og NoyoBepaneiec, KivnoloBepareieg kat
YuyoBepareieg vnriwy, €101 WOTe va auroouv TI mMOaAvVOTNTEG
VOl EVNUEPHOOLV Kall UE TEAIKO OTOXO va amoidpupatonoinOouv.

>UMNoyo¢ Emavévtaéng EBiopévwv «H Emotpoen»

Avayvwpilovtag Tn onuacia g amomepBwplonoinong Twv
eblopévwy o€ ovaieg atdpwy, N Info Quest Technologies otrpiée
TO €pyo Tou 2UNOYoU Emavévtaéng EBlopévwy «H Emotpoeri»,
TIPOOPEPOVTAG YTINPETiEG TEXVIKIAG YTTOOTAPIENG Yla TOUG
NAEKTPOVIKOUG UTTONOYIOTEG TV Ypageiwv Tou. O ZUNoyog

otnpilel Tig mpoomdBeleg ame€APTNONG o To AAKOOA, Ta
VOPKWTIKA Kal AANEC ouaieg kat BonBdel ta e§aptnuéva dtopa
VOl OVOKTHOOULV TNV TIoIOTNTA (WG TOUG KAl VA AEITOUPYOUV
OMOAG OTO OIKOYEVEIOKO TOUG TIEPIBAANOV.

OpBomedikn KAvikn Tou Mavemotnuiov ©scoaliog

MéepiuvwvTag yia TV mpoo@opd TTOIOTIKWY LATPIKWY UTTNPECIWV
OTNV MEPIPEPELD HEOW TNG CLVEXILOUEVNG EKTTAISELONG TOU
LOTPIKOU TIPOOWTTIKOU, N eTaupeia ACS S1é0e0e Xprpata yla 1o
Mpoypappa Zuvexopevng latpikrg Ekmaidevong tng

16pupa «Kdave pa Euyry»

Aivovtag Suvapn ota maidid pe amenTIKEG yia Tn {wr) Toug
aoBéveleg, To iGpupa «Kdve pia Euxri» avtamokpivetal oTiG UXEG
Toug, evw N ACS oTnpilel To £pYO TOU HIE ELVOIK TILOAOYIOKH

Avdntuén Blwotpwy noAswv

OpBomedikng KAvikng Tou Mavemotnuiov @eooaliag, oto
TAQC10 TOU OTTOIOU SlOPYAVWVOVTAL ETMOTNUOVIKEG EKONAWOELG
ue Emokénteg KaBnyntég diakekpipévoug OpBomedikolg
XELPOUPYOUG KAl EPEUVNTIKES KAl KNIVIKEG ENETEC.

TIONITIKN KO UE XOPNYIO OTTOCTOAWY OTO TIPOYPAMUA «To ACTEPL
™G Euxno».

EMnvikn Etaipeia MepiBdAhovtoc kat MoAtiopol

SuPBANoVTAC 0TN BIWCIUOTNTA TWV TTOAEWV KAl TWV OIKICUWY,
n ACS evioxuoe 1o épyo TG ENnvIkn¢ Etaipeiag MepiBailovtog
Kkat MoAItiopov, To omoio emkevipwvetal otn Slatripnon Tou

KOINONIA

EM\nVIKoU @uotkol mAouTou, Tn Sidowon Twv pvnueiwv
TIONITIOTIKAG KANPOVOIAC KAl TNV uatobntomnoinon Twv
TIONTWV OE AUTOUG TOUG OKOTTOUG.
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ITOXOI BIQZIMHZ
ANAMNTY=HE OHE

OYZIAZTIKO OEMA
BIQZIMHE ANANTY=HX
OMIAOY QUEST

ITOXOI BINZIMHZ
ANAMTY=HZ OMIAOY QUEST
(2017-2018)

AZIONPENHZ EPTAZIA
& OIKONOMIKH ANAMTY=H

BIOMHXANIA,
KAINOTOMIA & YNOAOMEZ

Owovopikn enidoon Kat unedBuvn dlaxeipion
ENMMTOOEWV TNG OLKOVOMIKAG Kpiong

Avdntuén oe véeg ayopég Kal Slatripnon ng
nyeTKAg BEang Twv etalpeldv tou Opidou
oty ayopd

BeAtiwon 1o 2017 touAdxiotov Katd 10% ROE
Oupidou (anédoon ot idla kepdAata and
ouvexi{opeveg dpaotnpidtnieg - EBT / Equity,
ROE - Return on Equity) ouykputikd pe v
enidoon yia 1o 2016 (excl. Capital gains &
impairments)

Behtiwon 10 2017 katd 10% tng kepdogopiag
& neplBwpiou képdoug EBT Opiou and
ouvexi{peveg dpaatnplotnteg (excl. Capital
gains & impairments)

Avdntugn twv nwAricewv Opidou 10% nou
npo£pxovtat and VEEG ayopég Kat npoidvia /
unnpeoieg oto e5wtepIké Katd 107% 1o 2017

AZIOMPENHZ EPTAZIA

EEENEN Kat Kavotopia unnpeat@v Kat npoidviwy

Kataypagn kat uhonoinon peBodoloyiag

& OIKONOMIKH ANAMTY=H avantugng PNXaviopoU KavoTopL@y Kat
Business Development o€ kdBe etatpeia yia
v nepiodo 2017-2018

BIOMHXANIA,

KAINOTOMIA & YIOAOMEX

AZIONPEMHE EPTAZIA Yyeia kal ac@dleta twv epyalopévav Mndevikég aptBp6G EpYaTIK@Y aTuXnpdtwv

& OIKONOMIKH ANANTY=H

MOIOTIKH EKMAIAEYZH Eknaideuon kal enpdpewon twv epyalopévav AUEnon Tou NocoaTtol IKavonoinang twv
epyalopévay yia v eknaideucn nou napéxet
n KGBe etaipeia, Bdoel g avd dietia £pguvag
kavonoinong ywa v nepiodo 2017 - 2019

AZIONPENHZ EPTAZIA

& OIKONOMIKH ANANTY=H

IZOTHTATQN ®YAQN AvBpdniva dikawdpata otnv pyacia Mndevikéq katayyehieg / napdnova yla Kakeg
£PYACLUKEG NPAKTIKEG

AZIONPENHZ EPTAZIA

& OIKONOMIKH ANANTY=H

NIFOTEPEZ ANIZOTHTEX

BIOMHXANIA, AcpdAeila unodop®V Kal ENXELPNOLAKR GUVEXELD Awtipnon dwaBeapétntag custnpdtwv

KAINOTOMIA & YNIOAOMEZ TouAdxiatov 99,9% yia 1o 2017

BIOMHXANIA, KAINOTOMIA
& YMOAOMEX

YMNEYOYNH NAPArQrH
& KATANAAQZH

Ikavonotion kat eEunnpétnon neEAatvV

Awrtripnon A BeAtivon Twv anoteAeopdtwy
twv Quality KPls nou neptypdgpovrat oto
avtioToxo Ke@dAato Tou anoAoylopou yla
v avagepdpevn nepiodo

EIPHNH, AIKAIOXYNH
& IXXYPOI ©EZMOI

Kavoviotiki cuppépewan

Mndevikd nepLoTaTikG PN GUMHGPQWONG,
SlapBopdg Kat aBEPLToU aviaywviopou
ylat02017

EIPHNH, AIKAIOZYNH
& IZXYPOI OEXMOI

MNpoctacia npoownik@v dedopévav

Mn3evik6G aplBUGG TEKUNPLWHEVWY
KatayyeAwv napaBiaong Npocwnikwv
SeBOPEVWV PUAIKKOV NPOsWNWV yia 1o 2017

Tuppdpewaon pe tov Kavoviopd ing EE GDPR
yla v nepido 2017-2018

MEAAONTIKOI 2TOXOI BIOX IMH> ANATTY=H>
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean ETOXO! BINEIMHE OYZIAZTIKO OEMA £TOXOI BINZIMHE
ANAMTY=HE OHE BIQZIMHE ANANTY=HZ ANATNTY=HE OMIAOY QUEST
Mr’]vupq npoéépou - OMIAOY QUEST (2017-2018)
MnVUHG ne I'Ipoaﬁpou ng Erutponnq EKE OOHNH Mépwva yia to MepBdriov 47 peiwon katavddwang evépyeLag (T1o Nocootd
3 , , & KAGAPH ENEPTEIA Ba eAattavetal katd 0,5% yia kGBe 25% av&non
Mrivupa tou AteuBuvovtog ZupfoUiou paopiétntac) yia 1o 2017
Quest ZuppEeTOXWV BIOMHXANIA,
KAINOTOMIA & YTTOAOMEX
YNEYOYNH MAPArQrH
& KATANAAQXH
OMIAOX QUEST
KAAH YTEIA & EYMEPIA Méppva yia tnv Kowvwvia AUEnon Twv Sanavev KOWVWVIKAG CUVELSQOPGG
_ TWV ETAPELDV Yia 10 2017, katd 1%, o€ oxéon pe
s MIAXEIPIZH BIOYIMHY ANATTTY=HE G avtiorouxeg Sandveg tou 2016, otoug
KOWWVIKOUG NUAGVEG nou Ba entheyolv
MOIOTIKH EKMAIAEYZH
ArOPA
2 g-e BIOMHXANIA,
KAINOTOMIA & YITOAOMEX
ANGOPQIMINO AYNAMIKO
N InuelveTal 0Tl 0TV Tpéxouoa EkBeon MPooeyyioTnKav €K VEOU oL OTOXOL UE KpItripla Biwoiung Avamtuéng yia t véa iepiodo.
! -I‘: 'ﬁ « MEPIBAAAON
4 T N
) KOINONIA
AP

~ MEAAONTIKOI £TOXOI

MeMovtikoi 2téxot Biwowung Avdntuéng

f& MAPAPTHMA



‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mnvupa tou AleuBuvovtog Xupfouiou
Quest Xuppetoxwyv

OMIAOX QUEST

Q"F AIAXEIPIXH BIQYIMHE ANAMTY=HX

ATOPA

ANGPQIMINO AYNAMIKO
'T'IIT' MEPIBAAAON
KOINQNIA

MEAAONTIKOI £TOXOI

f—‘\ MAPAPTHMA

‘EkBeon E€wtepikng EnaAnBeuong Xtoxelwv
Mivakag Zuppdpewong

pe Tov EMnviko Kadika Buwaotudtntag
Owoupeviké ZUpg@wvo O.H.E.

Mivakag Mepiexopévav GRI

‘Opta enidpaong wv Ouotlaotikwy Oepdtwv

[TAPAPTHMA

‘EkBeon E&wtepikng EnaAnBeuonc 2toxelwy

Mpog: Aoiknon Tng QUEST Zuppetoywv A.E.

. 'ExBeon E€wtepikic EmaAriBevong

H etaipeio QUEST Zuppetoxwv A.E. (kahoUpevn @' €61G

QUEST Zuppetoxwv) avéBeoe oty TUV HELLAS (TUV NORD) AE
(kahoUpievn €' €€ TUV HELLAS) Tnv e€wtepikr| emoAiBeucn
TIEPIOPICEVOU EVPOUG TWV OTOIXEIWV Tou ATToAoyIoHoU Biwotung
Avdrrtuéng, o omoiog kaUTTtel Tnv Tiepiodo 1/1/2016-31/12/2016.

. AvTIKeipEVO Tov €pyou e§WTEPIKIG EMaABguong

Tou AmoAoyiopoU Biwaoiung Avamtuéng

AvTikeipevo Tou €pyou amnotehei o EAeyxog Emmédou E@appoyng
oUpewva pe Tic Odnyieg Amoloyiopwv Agipopiag Twv GRI
Sustainability Reporting Standards (GRI Standards), avagopikd e
Tov ATIOAOYIOMO Bihoiung AVArTtuéng tng etaipeiag yia to €t1og 2016,
KaBWG kal n eMaARBeuon TNG AKPIBELS TWV IOXUPIOHUWY TTOU
avagépovtat otov Seiktn GRI 404-1 «Ekmaideuony, Kabwg Kal oTov
Seiktn Quest «Ikavoroinon Mehatwv».

O 'EAeyxog Tou Emmédou E@appoync kat Twv OuolaoTiKwy Ogpdtwv
mipaypatororiBnke BAoel Tou mivaka avtiotoixiong Asiktwv GRI
Standards mou katdptioe N QUEST Zuppetoxwv otov AloAoyIopd
Biwoung Avamtuéng pe okomo tnv emBeRaiwon TG CUUHOPPWONS
JE TIC amartrioelg Tou emmédou epappoyric «BAZIKO»

Twv GRI Standards.

H peBodohoyia mou akoAoubrBnke yia v emairiBevon Twv wg dvw
Sedopévwy, Baoiotnke oTig amartioelg Tou poturiou AAT000AS
(2008). Mo CUYKEKPIUEVD, EPAPIOCTNKAV Ol ATTALTHCELG YIa TNV
TIOPOXH UTINPECIWV «UETPioU» emméSou Slacpahiong Tumou 2, Bdoel
AA1000AS, GUPWVA HE TO OTTOI0 «O TIAPOXOE TNG SIACPANONG
EMTUYXAVEL LETPIOV EMMESOU SI00PANON OE TIEPUTTWOELS OTTOU
€MAPKI) amOSEIKTIKA oTolkEia £xouv An@OEi yia Tnv urooTtPn g
SHAWONG Tou, WOTE O KivOUVOC To CUUMEPACHA va gival A\avBaopévo
Va €xeL TIEPLOPIODE], ANNA VAl PNV €xel LEWwBEL og TIOND XaUNAS 1
UNSeVIKO emimeSo.

[MAPAPTHMA

3. Ta cupnepdopara g TUV HELLAS AE

Me Bdon To avTIKEIUEVO To £PYOU Kal 0TO TAQOIO TwV SIaSIKACIWY
enariBeuonc mou akohouBnoe n TUV HELLAS ta cupmepdopata
ival ta akdhouba:

A.Tiipnon twv ApXwv Yreubuvotntag («ZUPHETOXIKOTNTOY,
«OUCIaCTIKOTNTAY KOl KAVTAITOKPION») EVAVTI TWV KPITNEiwv
mou Bpiokovtat oto AAT000APS.

TuppetoxikotnTa: Aidhoyog yia thv Biwopdtnra

pe Ta Eviiagpepopeva Mépn

Aev €xoupe avtAngBei omotodrmote {ritnpia mou Ba pag odnyouoe
OTO CUUIEPAOHA OTL ONUAVTIKEG OUAOES EVAIOPEPOPEVWV EPWV
e€aipédnkav amod dadikaoieg SlaBovAeuong, ry 6t n QUEST
JuppeToxwv Sev éxel EQapUoOoEl TNV ApXr) TG ZUUHUETOXIKOTNTAG
KATA TNV avarrtuén TG MPooéyyiong TnG otn Blwolpdtnta.
OuatlacTtikétnta: Epgpacn ota ouctddn Oépata oxetika

ME TV Biwopdétnta

Agv €xoupe avtAngBei omotodrmote {ritnpa mou Ba pag odnyouoce
OTO CUUITEPACHA OTL N TIPOCEYYION KABOPIOHOU TWV OUCIAOTIKWY
Oepdrwy NG QUEST ZuppeTtoXwv Sev MOPEXEL MO TIEPIEKTIKI Kall
L0OPPOTINKEVN QVTIANYN TWV OUCIACTIKWY BEUATWY BIWoIUOTNTAG.
Avtanmokpion: AVTamoKpIoT) OTIG avAyKeG & TIPOGdoKieg

Twv Eviiagpepopévwv Mepwv

Agv €xoupe avtngBei omolodrmote {ritnia To omoio Ba pag
odnyouoce oto cupnépaopa 6t n QUEST Zuppetoxwv Sev éxel
£papudoel v Apxr} TG AVTamoOKpIoNG KATA TNV EMAOYH Twv
Oepdtwv o cupmePLENPONcaV Tov ATTOANOYIOUO.

B. Akpifieia kat MAnpoTNTA TWV Sedopévwy (MOIOTIKWV &
TIOCOTIKWV) TToV oXeTi{ovtal pe TNV emaAn@guon emmédou
E£PAPHOYIG Kal AKPIBEIOC ICXUPICUWY TwV AEIKTWV
OvuotaoTikwv Ogpdtwv mou oxeti(ovran pe Ta GRI Standards.

GRI 102-56 97
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IXETKA e TNV €kBean

Mrvupa MNpogdpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mnvupa tou AleuBuvovtog Xupfouiou
Quest Xuppetoxwyv

OMIAOX QUEST

AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANOPQMINO AYNAMIKO

MEPIBAAAON

KOINONIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

‘EkBeon E€wtepikng EnaAnBeuong Xtoxelwv

Mivakag Zuppdpewong
pe Tov EMnviko Kadika Buwaotudtntag
Owoupeviké ZUpg@wvo O.H.E.

Mivakag Mepiexopévav GRI

‘Opta enidpaong wv Ouotlaotikwy Oepdtwv

Katd tnv emokomnon mou Slevepynonke, Timota Sev mepi\be otnv
avtiinyr t¢ TUV HELLAS o oroio 8a 08nyoUce 6To cupmépacpa
6Tt 0 Atohoylopdg Sev MAnpoi i amartrioelg Twv GRI Standards
emoyrig «<BAZIKO» (In accordance_"Core”), dmw¢ anmotumwvetal
otov Mivaka MNepiexopévwv GRI Standards tou AoAoyiopov.

Aev Tiep\Be oty avtidnyn e TUV HELLAS Tirmota mou 6a
08nyouoE 0To CUUITEPACHA TNG AAVBAOUEVNG CUYKEVTPWONG

1 HETaPopdg SSOPEVWV OXETIKA [E TOUG IOXUPIOHOUE TIOU
Sarurniwvovtat otov Seiktn GRI 404-1 «Exmaideuony, kabwg

Kkau otov Seiktn Quest «Ikavoroinon MeAatwv».

. Mepropiopoi emokonmong

To €0POC TNG EMOKOTINONG MEPIOPICTNKE TNV SPACTNPIOTNTES TNG
QUEST XZupperoxwv otnv EN\dSa. Aev mpaypatomorfnkav
EMOKEPEIG KAl OUVEVTEVEEIC OE BUYATPIKES ETAUPEIES KAl CUMUETOXOUG
G QUEST ZuppeTOXWV. Y€ IEPITTWON OMOI0OdNTTIOTE ACUPWVIOG

oV PETdppaon KeTa&y TG ENMnVIKAE kat AyyAikng ékdoong Tou 7.

Amohoytopou Biwoiung Avdmrtuéng unieployVel n ékSoon 6oov agopd
70 EM\nvIKO Keiuevo.

. MeBodoloyia emokonnong

Mpokelévou va katai&el og oupmepdopata n opada eEWTEPIKNG
Siaopdahiong tng TUV HELLAS akohoUBnoe (evOelkTIKG kaut Ox1
TIEPIOPIOTIKA) TIC TTAPAKATW SIASIKATIES:

EmokommOnkav ot Sladikaoieg mou akohoubnoe

n QUEST ZuMpETOXWV L0 VO EVTOTTIOEL Kal VA KaBopioel

TA ONUAVTIKA BEpaTa PwotoTnTag TIPOKEIMEVOU AUTA val
oupmnepngBouv otov Aohoylopd Biwoiung Avamtuéng.
MpaypotomolriBnkav cuVEVTEVEEIC e emAeyUéva OTENéXN TN QUEST
ZUPHETOXWV TIOU £XOLV TNV AETOUPYIKH EUBUVN o€ Béata Biwoiung
AVAITTUENG UE OTOXO TNV KATAVONON TNG UPIOTAUEVNG KATAOTAONG
TwV SpacTnPEIOTHTWY Biotung Avamtuéng kat tng mpoddou mou
ONMEWONKE KATA T SIAPKELD TNG UTTO avapopdc miepLdSou.
EmoxommiBnke n mpoaoéyyion ouvdeong tng QUEST ZuppETOXWV P
TA EVOLAPEPOUEVA HEPN TNG MEOW OUVEVTEVEEWV LUE OTENEXN TTOU Eivall
UeLBUVA VIO TNV EMIKOIVWVIA JIE TA EVOIaPEPOUEVA éPN OF emimeSo
ETAIPIAG KAl ETIIOKOTINONG ETMAEYUEVWV EYYPAPWV.

EmokommBnkav ta dedopéva mou Siatuniwvovtat otov Seiktn GRI 404-
1 «Ekmaideuon», kaBwg kai otov Seiktn Quest «lkavoroinon
Mehatwv», O€ Ox€oN LIE Ta EUPrUATA Tt TA TIPOAVAPEPBEVTA Bripata
Kal €lonynonkav BeNToelg otov ATToAOYIoHO Biotung Avamtuéng
omou Kpibnke amapaitnto.

. EuOUVEG Kat AppodiotnTeg

H Oudéda Etaipikng YreuBuvotntog tng QUEST Zuppetoxwv sivat
umeLBLVN YIa T CUAOYI TWV OTOIXEIWV KAl TIG TANPOPOPIES KAl

GRI 102-56

SNAWGELC TToU TIEPIEXOVTAL 0TOV ATTOAOYIOMO Biwoing Avarrtuéng.
O 'Eheyxog EmméSou Eappoyng, kaBwg kat n emoiriBeuon

NG akpifelag Twv 1oxuplopwv mou Siatumwvovtal otov Seiktn GRI
404-1 «Exmaideuony, kabwg kat otov Seiktn Quest «lkavormoinon
Mehatwv», Sev avtimpoownelouy Ty dmoyn e TUV HELLAS
QAVAPOPIKA UE TNV TIOIOTNTA Tou ATToAoylopoU Biwoiung Avamuéng
KOl TWV TIEPIEXOHEVWV TOU.

EuBOvn T TUV HELLAS sivai va ek@pdoel Ta aveEaptnta
OUMMEPACHATA OXETIKA HE Ta B€paTa 6mwe autd opilovTal oTo
QVTIKEIEVO TOU €PYOU KOl CUPPUVA HE TNV OXETIKK oUKBAoN €pyou.
To épyo StevepyrBnKke e TETo10 TPOTO Wote N TUV HELLAS va
mapoucidoel otnv Aoiknon TG QUEST ZUMMETOXWV eKeiva Ta
Bu0Ta TIoL avagEpovTal oTNV TTaPoVoa €KBEON Kal yia Kavéva
GO oKOTTO.

ApepoAnyia kan Ave§aptnoia

™G opadag ewtePIKNG emalii0guong

H TUV HELLAS Sn\Gvel Ty apepolnyia Kol Thv ave§aptnaoia T,
OE OXEON E TO £PY0 EEWTEPIKNAG EMONBEUONC TOU ATIOAOYICLIOU
Biwotpng Avarrtuéng tng QUEST Zuppetoxwv. H TUV HELLAS
Sev éxel avaldBel €pyo e TV QUEST ZUMUETOXWV Kal Sev xel
OTTOIOSATIOTE CUVEPYADIA LIE TA EVAIOEPOpEVA PéPN TTou Bal
umopoUoe va Béoel o€ kivduvo Tnv aveaptnaoia ) Ty apepoinyia
TWV EVPNHUATWY, TWV CUPTTEPOACUATWY r} CUCTACEWV TNG.

H TOV HELLAS Sgv GUUETEiXE GTNY TIPOETOILAGIO TOU KEIEVOU
KAl TwV OTOIXElwv TIou Tiapoucidovtal aTov ATOAOYIOUO Bioiung
Avamuéng g QUEST Zuppetoxwv.

ABrva, 27 Oktwfpiou 2017
Ma v TUV HELLAS (TUV NORD) AE

/

Néotwp Mamapounag
Sustainability Product Manager

AAT000

Licensed Assurance Provider
000-209
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[Nivakag 2uppdépewong
uE Tov EMInvikd Kwdika Biwowudtntag

‘EkBeon Buwoiung Avdantuéng 2016
MuAdvag Kpumipua Avagopd
IXETKA e TNV €kBean
Trpatnykn AvdAuon & Métpa KE®AAAIO 1: OMIAOL QUEST
KaBopiopdg Ouataotikav Oepdiwy Budong Avdntugng
KE®AAAIO 3: ATOPA

Mrivupa tng Mpogdpou tng Enttponnig EKE Ouotaotnta 'KEQAAAIO 4: ANGPQIINO AYNAMIKO
Opta Kat neplopiopoi 1wv Ouctactikwv Ospdtwv

Mrvupa lMNpoédpou

) , , ITPATHIKH
Mrivupa tou AteuBUvovtog ZupBouiou St6x01 KEQAAAIO 7: MEAAONTIKOI TOXOI
Quest Xuppetoxwyv
HH T1ddlo0 Ahuoidag MpootBépevng A&iag YnelBuveg MpopnBeleg
KEDAAAIQ 3: ATOPA
KEDAAAIO 4: ANOPQIMINO AYNAMIKO
‘Opta Kat neplopiopiol 1wv OuctaoTk®v Oepdtwv
YneuBuvdtnta To'Opapd pag / H AnootoAr pag / Ot A&ieg pag / Etaipkr AtakuBépvnon
OMIAOX QUEST . ; P . ; . .
—_— Kavéveg & Aadikaoieg To'Opapd pag / H AnootoAn pag / Ot A&ieg pag / Etaipikrl AtakuBépvnan
AIAAIKAZIA EAeyxog Etapikn AwakuBépvnon / EEwtepikni Alao@dhion
; ‘ AIAXEIPIZH BIQZIMHE ANAMTY=HZ AIAXEIPIXHE Yuotnpa Mapoxrig Kiviitpwv IXETIKA ME THN EKOEXH
Tuvepyaoia pe ZUPPETEXOUG AwaBoUAeuon pe ta Evlagpepdpeva Mépn
KaBopiopdg Ouataotikav Ospdtwy Buwopng Avdntugng
AOPA Kawortopia & Awaxeipian Mpoiéviog EEENEN Kal KawvoTopia unnpeotav Kat npoidviwy
o Xprion ®uakav MNépwv
Awaxeipion Mépwv
MEPIBAAAON KE®DAAAIO 5: NMEPIBAAAON
k. ANGPQMINO AYNAMIKO KApatki ANayn - IXETIKEG EKMOMNEG
agpiwv Tou Beppoknniou
y Epyaoctakd Aiawwpata
SES o
) m MEPIBAAMON ‘loeq Eukaupies KEDAAAIO 4: ANGPOITING AYNAMIKO
AnagxéAnon

4 . . KE®AAAIQ 4: ANOPQITINO AYNAMIKO
.:?3 KOINQNIA KOINQNIA AvBpdnva Awapata YnedBuveg Mpopnibeteg
i

" . Owovopikn enidoon Kat unedBuvn Slaxeiplon ENNTWOEWV TNG OIKOVOHIKNAG Kpiong
BPNG Tonuet Kowevia KEQAAAIO 6: KOINQNIA

~ MEAAONTIKOI £TOXOI MoAtkri Emppor AeBveic npwrtoBoulieg

AwapBopd - Aladikaaieg npéAnng KavovioTik uppseqwon

NapGvoHwY GUUNEPLPOPLV
f\ : MAPAPTHMA

Owoupevikéd Zupgwvo 0.H.E.

‘EkBeon E€wtepiknq EnaAnBeuong towxeiwv

Apxn NMepypapn Evétnta
|_|[VOK0q )Zuppépcpmonq Apxni 1 Owenwxelprioelg Ba npénet va atnpifouv Kat va o€Boviat tnv npoatacia
2K . pxn L enxelprioelg Ba npénet va otnpifouv kat va g€Boviat tnv npootact
pE ToV EMnviko Kidika Blmm“oqu TV SlEBVAG SlaknpuyHEVWY avBp@nivwy SIKalwHGTwy
OlKOU}JEVlKC’J ZUHLP&)VO O.HE. Apxni 2 Ouenixelprioelg ogeilouv va dlag@aliouv 6t dev ouvepyolv
o€ Katanatioelg avBpwnivwy SiKalwpdiwv
Mivakag Meplexopévawv GRI Apxii 3 01 enixetpraet ogeilouv va npoaonigouv v eAeuBepia tou cuvdikaAileoBat
KaL TNV anoteAEOUATIKA avayvapLon Tou SIKaLWHAToG Yia CUAAOYIKEG dlanpayuateloelg KE®AAAIO 1: OMIAOE QUEST
. ; ; p 3 3 i KEDAAAIO 4: ANOPQMINO AYNAMIKO
‘Opta enidpaong twv Ouclaotkwy Bepdtwv Apxri & OLenwxelprioelg ogeidouv va npoaoniGouv v egdAeuPn KGBe poperig
KOTavayKaoTIKAG A UNOXPEWTIKAG epyaciag
Apxin 5 Owenwxelprioelg ogeihouv va npoacnifouv Tnv ouctactiki Katdpynon
G nawdikng epyaciag
Apxii 6 O enxetpriogig ogeidouv va npoacnifouv v e&GAeun twv dlakpioewv

0€ OXEON pE TIG NPOCARYPELG Kal TV anaogxéAncn

Apxii 7 O enxelprioelg ogeidouy va unoatnpifouv pLa NPoANMTKR NPocéyylon
G Npog TiG NEPBaAOVIIKEG NPOKARCELG

Apxii 8 Ot enxetprioelg ogpeidouy va avahapBavouv npwtoBouieq :
yta tnv npowBnaon peyaAUtepng nepBarloviikig ungeuBuvétntag KE®AAAIO 5: MEPIBAAAON

Apxn 9 Owenwxelprioelg ogeihouv va evBappuivouv Thv avdntuén Kat d1ddoon MKWV
npog 1o nePBAANOV TEXVOAOYIV

Apxii 10 Ouenxelpraeig opeidouv va aviutiBevtal o KGBe poperig SlagBopd, KavovioTkri cUppGpgwon
oupnephapBavopévwy tou ekBlacpol Kat tng Swpodokiag

[MAPAPTHMA
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IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST

\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANGPQMINO AYNAMIKO
oy
1 MEPIBAMON

T\\ KOINQNIA
P

~ MEAAONTIKOI £TOXOl

f\ - [APAPTHMA

‘EkBeon E&wtepikng EnaAiBeuong Ztowxeiwv
Mivakag Xuppépewong

pE Tov EMnviko Kidika Biwaotudtntag
Owoupeviké Lupgpwvo O.H.E.

Mivakag Meplexopévav GRI

‘Opta enidpaong twv Ouclaotikwv Oepdtwv

[Mivakag lNepiexopevwyv GRI

GRI Mpétuno Anpogctonoinon

Evotnta’EkBeong Zehida E&wtepkn

Awogpdiion

FENIKEZ TYMOMOIHMENEZ AHMOXIOMOIHZEIX

GRI 102: 102-1 "Ovopa tou opyaviopol 0 'Opihog Quest 1
GENERAL 102-2 Apactnpidtnieg, HAPKEG, NPoidvIa KaL unnpeaieg 0 'Ophog Quest 18-22
STANDARD 102-3 TonoBeoia tng £dpag 0 ‘Opthog Quest 1
DISCLOSURES  102-4 TonoBecia dpactnplotitwy 0 'Opihog Quest 1
2016 102-5 [310KTNOLaKG KABETTAG KaL VOUIKA HOop@r 0 'Opihog Quest 1
102-6 Ayopég nou gunnpetolviat 0 'Opihog Quest 11,23
102-7 MéyeBog Tou opyaviopol Mnvipata, O 'Ophog Quest, 7-9. 11
To AvBpanivo Auvapikd pag 18-22, 64
102-8 MMAnpogopieg yia unaAArioug Kat dAAoug epyadopévoug To AvBpanivo Auvapikd pag 63-65
102-9 Egodlactkni Alucida 0 "Opthog Quest 24
102-10 Enpavukég aMayEg Tou opyaviapoU Kat g £@odlacTtikhig aAucidag 0 "Opthog Quest 1
102-11 Apxri tng npo@UAaéng MepBdirov 79-80
102-12 EEwtepké NpwToBouhieg 0 "Opthog Quest 14-15
102-13 TUPMETOXN OE OPYAVWOELG 0 'Opihog Quest 15
102-14 AnAwan tou uPnAdtepa Lotdpevou uneuBivou AMPng anogdoswv Mnvipata 7-9
102-16 Agieg, apxEq, npdétuna Kat KWSIKEG SUPNEPLPOPAS 0 ‘Opthog Quest 11,12
102-18 Aopr dlakuBépvnong 0 ‘Opthog Quest 13,14
102-40 KatdAoyog opddwv evVaLAPEPOUEVWV HEPWV Awxeipion Buiwong Avdntugng  27-29
102-41 XuM\oyikég oupBdoeig To AvBpwnivo Auvapiké pag 63
102-42 Avayvapion Kat emihoyr evALaPEPOHEVWV HEPWV Awxeipion Buwong Avdngng 27
102-43 Tpocgyyian otn SlafoUuAeucn pe ta evilapepSueva pépn Awxeipion Buiwowng Avdntugng  27-29
102-44 Baowkd B€pata kat npoBAnpatiopol nou npoékudav Awxeipion Budong Avdntugng  28-30
102-45 Ovtétnteg nou nepthapBdvovtal oTiG EVOMOLNPEVEG OIKOVOUIKEG Kataotdoelg O ‘Opthog Quest 18-22
102-46 KaBopiopdg Tou NEPLEXOHEVOU TOU anooytopol Kat Twv opiwv wv Bepdtwy  Alaxeipion Biwowung Avdntugng 30, 102-103
102-47 Aiota ouclaotk@y Bepdtwy Awxeipion Buidowng Avdntgng  29-30
102-48 Avadlatunwoelg NANPoopLOV IXETUKA pe TV EKBean, 4,40,80
Ikavonoinon kat e§unnpétnon
neAatwv, KatavdAwon Evépyetag
Kat Anodotikétnta
102-49 AMayég otn dtadikacia €kdoong anoAoylopol IXeTKd pe v €kBeon 4,29-30
102-50 MMepiodog avapopdg IXeTKd pe v €kBeon 4
102-51 Hpepopnvia no npéapatou nponyoUpevou anoloylopol IXeTKd pe v €kBeon 4
102-52 KukAog anoAoytopou IXeTKd pe v €kBeon 4
102-53 YneUBuvog enKovwviag yia EpWTRUATA aVAQOpPIKA HE ToV anoAoyLopd IXETKA PE TV €KBeON 4
102-54 |oxuplopog yia ta KpunpLa sup@wviag IXETKA Pe TV EKBeON 4
102-55 MMivakag Mepiexopévwv GRI Mivakag Mepiexopévawv GRI 100-101
102-56 E&wtepikn dlac@dhion IXeTKA pe tnv €kBeon, ExkBean 4, 97-98

E€wtepkig AlaogdAiong

OIKONOMIKA NPOTYMNA

OwovopiKn enidoon Kat uneuBuvn Slaxeipion ENNTOOEWV TNG OLKOVOHIKAG Kpiong

GRI 103: 103-1 Enegriynon tou ouctaotikol BEpatog kat twv Opiwv Tou
MANAGEMENT 103-2 H 3lo0knTiKr Npoogyylon Kat oL MTUXEG TG
APPROACH 2016 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOsEyylong

GRI 201: 201-1 Apeon owkovopikn a&fa nou napdyetal Kat Slavépetat
ECONOMIC
PERFORMANCE 2016

Owovopkn enidoan
KatuneyBuvn dlaxeipion
ENNTWOEWV TNG OLKOVOUIKAG
Kpiong

‘Opta Kat neploplopiol

Twv OuclacTikev Ospdrwv

42-46,102-103

KOINQNIKA MPOTYNA

Yyeia kat ac@dleta twv epyalopévav

GRI102-55

GRI 103: 103-1 Ene&riynon tou ouctactikou BEpatog Kat twv Opiwv Tou
MANAGEMENT 103-2 H 3ioiKnTikri Npoggyylon Kat oL NTUXEG g

APPROACH 2016 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOGEYYLONG

GRI 403: £403-2* TUnog Kat NogooTd TPAUPATIOHEY, ENAYYEAHOTIKEG
OCCUPATIONAL aoBEvVELEG, XUPEVEG NPEPEG Epyaaiag, anoucieg and tnv
HEALTH epyacia Kat GuvoAK6g aplBpég Bavdtwy nou axetidovrat

AND SAFETY 2016  pe v epyacia

Yyeia kat acpdAeia

TV epYalopEveV

‘Opta Kat neploplopiol

Twv OuctlacTikev Ospdrwy

66-68, 102-103
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANOPQMINO AYNAMIKO
H\N *
i t v [EPIBAAAON

T\\ KOINQNIA
P

~ MEAAONTIKOI £TOXOI

f\ - [APAPTHMA

‘EkBeon E€wtepiknq EnaAnBeuong towxeiwv
Mivakag Xuppépewong

pE Tov EMnviko Kidika Biwaotudtntag
Owoupeviké Lupgpwvo O.H.E.

Mivakag Meplexopévav GRI

‘Opta enidpaong twv Ouclaotikwv Oepdtwv

GRI MNpé Anp inon Evétnta’ExkBeong Lehida E&wtepkn
Awogpdiion

EknaiSeuon kat enudppuon twv epyalopévwv

GRI103: 103-1 Enegriynon tou ouctaotikol B€patog kat twv Opiwvtou  Eknaideuon kat enpéppwon 68-72,102-103

MANAGEMENT 103-2 H 3l0KnTIKA Npocgyyton Kat oL MUXEG TG v epyadopévav

APPROACH 2016 103-3 A&loAdynon tng SLOIKNTIKAG NPOsEyylong ‘Opta Kat neplopiopol

GRI 404: 404-1 Méaog 6pog wpwv Katdptiong avd £Tog Twv OuolaoTIKQV Oepdtwv

TRAINING AND Kat avd epyaldpevo

EDUCATION 2016

AvBpdniva dikawdpata otnv epyacia

GRI103: 103-1 Eneg&riynon tou ouctaotikol B€patog kat twv Opiwv tou  AvBp@niva Sikaidpata 73-76,102-103

MANAGEMENT 103-2 H 310knTKr Npocgyylon Kat oL MTUXEG TG otnv epyacia

APPROACH 2016 103-3 A&loAdynon tng SLOIKNTIKAG NPOsEyylong ‘Opta Kat neplopiopol

GRI 405: 405-1 TvBeon opydvwv SlakuBEpvnang Kat epyalopgvav Twv OUoLdoTIKAV Oepdtwv

DIVERSITY AND

EQUAL OPPORTUNITY

2016

GRI 406:

NON-DISCRIMINATION MNeplotatikd dlakpioewv Kat pétpa nou eArigbnoav

2016

Npoctacia npoownik®v dedopévav

GRI103: 103-1 Ene&riynon tou ouctaotikoU Bépatog kat twv Opiwv tou  Mpoctacia npocwnikav 56-58, 102-103
MANAGEMENT 103-2 H 3ioiknTikri Npoo£yylon Kat oL ATUXEG Tng Sedopévav

APPROACH 2016 103-3 A&loAdynon tng SL0IKNTIKAG NPOTEYYLoNG ‘Opta Kat neplopiopioi

GRI 418: £418-1 ZuvoAK6G apiBHGG TEKUNPLWHEVKV aVapOp@Y v Ouclactik@v Oepdtwv

CUSTOMER nou agopouv o€ napapldoelg g LwTIKGTNTAg

PRIVACY 2016 TWV NEAATAV Kal 0€ anwAeLeg dedopévwv NEAATOV

Kavoviotikn Zuppoépewan

GRI103: 103-1 Enegriynon tou ouctaotikol B€patog kat twv Opiwvtou  Kavoviotkn Zuppuépewon 51-52, 102-103
MANAGEMENT 103-2 H 310KnTIKRA NPocEyyion Kat oL MUXEG TG ‘Opta Kat neploplopol

APPROACH 2016 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOaEyylong v Ouclactik@y Oepdtwv

GRI 205:

ANTI-CORRUPTION  205-3 EnBeBawpéva nepiotatikd StapBopdg

2016 Kal eVEpYELEG nou avaArigbnkav

GRI 206: 206-1 NoMIKEG EVEPYELEG YIa AVTLAVIAYWVIOTIKA

ANTI-COMPETITIVE  oupnepipopd, avtipovonwAlaKES Kat HOVONWALIKEG NPAKTIKEG

BEHAVIOR 2016

GRI419: 419-1 Mn ouppépgwon pe t vopoBeoia

ANTI-CORRUPTION  Kat Toug KavoviopoUg € KOWWVIKS Kal OLKOVOHIKS nAaicto

2016

Ikavonoinon kat eEunnpétnon neAat@v

AEIKTEZ EMIAOZHX OMIAQY QUEST

33-42,102-103

52-56, 102-103

GRI103: 103-1 Enegriynon tou ougtaotikol BEparog kat twv Opiwvtou  Ikavonoinon
MANAGEMENT 103-2 H di0knTikri Npoogyytan Kat oL MTUXEG TG Kate&unnpgtnon neAatwv
APPROACH 2016 103-3 AZ&loAdynon tng SLOIKNTIKAG NPoaéyylong ‘Opta Kat neplopiopoi
AEIKTHEZ QUEST “Epeuveg (kavonoinong / napdnova neAatov Twv OUoLaoTIKQV Oepdtwv
EEENEN Kal Kawvotopia unnpeaiiV Kat Npoieviwy

GRI103: 103-1 Ene&riynon tou ouotaotikou Bépatog kat twv Opiwvtou  EEEMEN kat kawotopia
MANAGEMENT 103-2 H di0knTikri npoogyylan Kat ot NTUXEG TG UMNNPESLAV Kal NPoivIwv
APPROACH 2016 103-3 AZ10AGynon Tng SLOIKNTIKIAG NPOCEYYLONG ‘Opta Kat neploplopol
AEIKTHZ QUEST Metprioeig anoteAeopanikéntag v OuolaoTk@v Oepdtwv
Avdntuén og véeg ayopég Kal Slatipnon TnG NYETIKAG BEong Twv eTatpelwdv Tou Opthou otnv ayopd

GRI103: 103-1 Enegriynon tou ougtaotikoU Bépartog kat twv Opiwvtou  Avdntu&n o€ véeg ayopég
MANAGEMENT 103-2 H dlolKnTKr NPoggyylon Kat oL NTUXEG TG ‘Opua Kat neplopiopiol
APPROACH 2016 103-3 AZ&loAdynon tng SLOIKNTIKRAG NPoaEyylong v Ouclactik@y Ogpdtwv
AEIKTHZ QUEST Mocoat6 eaywywv Kat NwARcEwv ato dnpdoto

£ni Tou KUKAOU £pyaciav.

46-50, 102-103

Ao@dAela unodopav Kat business continuity

GRI103: 103-1 Ene&riynon tou ougtactikoU BEpatog Katwv Opiwvtou  AogdAsia unodopwov
MANAGEMENT 103-2 H 3lolKnTikri Npogéyylon Kat oL NTUXEG TG Kal business continuity
APPROACH 2016 103-3 AZ10Adynon Tng SLOIKNTIKAG NPOCEYYLoNG ‘Opta Kat neplopiopoi
AEIKTHEZ QUEST Moooot6 dtabeotudtntag cuoTnpdtwy Twv OUoLoTIKAV Oepdtwv

59-61,102-103

MapdAnyn: O Asiktng Anouatav (AR), o Asiktng Tpaupatiopav (IR) kat oL tinot pavpatiopwy 8 SnHOGLONOLOUVTAL YId T GUYKEKPLUEVN nepiodo
avagopdg, eneldn ot nAnpogopieg dev ival dlaBéotpeg. O 'Opog Ba e&etdost 6Aa ta anapaitnta atoixeia Kat dtadikaaieg nou xpetdloviat

yla v napouaiacn Toug Katd nv enépevn nepiodo avagopdg.

[MAPAPTHMA

GRI102-55
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANGPQMINO AYNAMIKO
oy
1 MEPIBAMON

T\\ KOINQNIA
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f\ - [APAPTHMA

‘EkBeon E€wtepiknq EnaAnBeuong towxeiwv
Mivakag Xuppépewong

pE Tov EMnviko Kidika Biwaotudtntag
Owoupeviké Lupgpwvo O.H.E.

Mivakag Meplexopévawv GRI

‘Opta enidpaong twv Ouclaotikwv Oepdtwv

‘Opta enidpaonc Twv OuclacTikwy Beudtwy

Ouctaotiko Oépa

InPavukotepe ENBPAoELS

Qg npog toug Maykdopioug X16xoug
Biuhoung Avdntugng tou OHE

‘Opua Enidpaong

Ovidtnteg evidg i ektég ng Etalpeiag nou evdéxetat
va npokaAoUv 1 va cuvd€ovtal P TG eNBPAoELg

Ikavonoinon kat
e&unnp£tnon neAatwv

® Quest ZuppETOXOV

 Info Quest Technologies

® iSquare

® Uni Systems

* ACS

EpyaZdpevol

MpounBeutég

Epnopiké diktuo / npdktopeg

Owovopikn enidoon

Kat YneuBuvn dlaxeipion
ENMTOOEWV TNG
OLKOVOHIKNAG Kpiong

Quest Zuppetoxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Métoxol

Epyagdpevol

MeAdeg

MpopnBeutég / Zuvepydteg
Epnopikd diktuo / npdktopeg
MME

Oeopkoi / KavoviaTikol opeig
XpNHOTOOIKOVOUIKO{ (POPEIG Kat ENEVOUTIKA Kovotnta
Enwxelpnpatikn kowétnta

Kavoviotkn
ouppépPwon

Quest Zuppetéxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Métoxol

Epyaddpevol

MpopnBeutéq / Luvepydteg
Epnopiké diktuo / npdktopeg
Oeopikol / KavovioTKO{ POpEig

EEENEN Kal kawvotopia
UNNPESLAV KAl NPoioVIKV

Quest Xuppetoxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Méroxol

EpyaZdpevol

MNeAdreg

Epnopikd diktuo / npdktopeg
MpounBeutég / Tuvepydrteg

lNpootacia npoownikwy
Sedopévav

Quest Zuppetoxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Epyaddpevol

MpopnBeutéq / Luvepydteg
Epnopikd diktuo / npdktopeg
Oeopkol / KavovioTKO{ POpEIG

Avdntugn oe véeg ayopég

Kat Slatipnon g NYETKAG
B€ong Twv eTalpelwv Tou Opidou
oty ayopd

Quest Xuppetoxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Métoxol

MeAdreg

MpopnBeutég / Zuvepydteg

Epnopikd diktuo / npdktopeg

Oeopkoi / KavoviaTikol gopeig

Xpnpatoolkovopkol opeig Kat nevBUTIKA Kovétnta
Enxelpnpatiki kovétnta

GRI102-46 GRI103-1
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‘EkBeon Buwoiung Avdantuéng 2016

IXETKA e TNV €kBean

Mrvupa lMNpoédpou

Mrvupa tng Mpoédpou tng Entponnig EKE

Mrivupa tou AteuBuvovtog ZupfoUiou
Quest Xuppetoxwyv

OMIAOX QUEST
\% E AIAXEIPIXH BIQYIMHE ANAMTY=HX

AI'OPA

ANGPQMINO AYNAMIKO
oy
1 MEPIBAMON

T\\ KOINQNIA
P

~ MEAAONTIKOI £TOXOl

f\ - [APAPTHMA

‘EkBeon E&wtepikng EnaAiBeuong Ztowxeiwv
Mivakag Xuppépewong

pE Tov EMnviko Kidika Biwaotudtntag
Owoupeviké Lupgpwvo O.H.E.

Mivakag Meplexopévawv GRI

‘Opta enidpaong twv Ouclaotikwv Oepdtwv

Ouctaotiko Oépa

InPavukotepe ENBPAoELS

Qg npog toug Maykdopioug X16xoug

Biuhoung Avdntugng tou OHE

‘Opua Enidpaong

Ovidtnteg evidg i ektég ng Etalpeiag nou evdéxetat
va npokaAoUv 1 va cuvd€ovtal P TG eNBPAoELg

Yyeia kat ac@dAeia
TV pyadopEvwv

Quest Zuppetoxav

Info Quest Technologies
iSquare

Uni Systems

ACS

EpyaZdpevol

MpounBeutég / Luvepydteg
Oeopkoi / KavoviaTikol @opeig

Eknaideuan kat empéppwon
TV epyalopévev

Quest Zuppetoxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

EpyaZdpevol

MpopnBeutég / Tuvepydteg
Epnopiké diktuo / npdktopeg
Enwxepnpatikn kowétnta

Ac@dAeila unodopwv
Kat business continuity

Quest Luppetox@v

Info Quest Technologies
iSquare

Uni Systems

ACS

EpyaZdpevol

MpopnBeutéq / Zuvepydteg
Epnopiké diktuo / npdktopeg
Oeopkol / KavovioTKol Popeig

XpnHaToOIKOVOUIKO{ (POPEIG Kat ENEVOUTIKA Kovotnta

Enxelpnyatiki kowvotnta

AvBpwniva dikawwpata
oty epyacia

Quest Zuppetox@v

Info Quest Technologies
iSquare

Uni Systems

ACS

Méroxol

Epyaddpevol

MpopnBeutéq / Luvepydteg
Oeopkol / KavoviaTKol Popeig
Kowawvikoi @opeic / MKO

[TAPAPTHMA

103



gpyalopevol
Z otov Optho
] 40 TWV TTWANCEWV
A) ToU Opilou 610 EWTEPIKO

€55,2 EK.

pioBoi kai emdouata
TWV epyalouévwy Tou Ouilov

e
Al0TENON TG NYETIKAG
__ Béonc oe O\ec TIC aYOPEC

TIou 5PACTNPIOTOIOUUACTE

Q0 995% wwvnes

S1a0g01u6TNTA TWY CUCTNUATWY
4 70/ MEiwoN TG KatavaAwong
/ 0 evépyelac ava m’
2 7 0 KOTA Péoo 6po avénon
/ 5 /O OTA AVAKUKAOUUEVA UAIKA

€1.239.//6

enévoéuon otnV Kowwvia®

*Eunopikn agia

Info Quest iSquare

TECHNOLOGIES

uni.systems ACS

Quest

(oo ]
ZYMMETOXQN

QUEST ZYMMETOXNN AE
Apyupouriohewg 2A,176 76 KalMBa, ABriva, TnA. 211 999 4000, fax 211 999 4530
www.quest.gr





