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H avdmtugn kat n e€eAtgn tou OpiAou £xouv WC KvnThplo duvaun TIC agleg Kal Toug
avBpwWTIOLG TOU, HE EPAATNPLO TIG APXEG TNG BLWOLUNG avartuEng. H dnutoupyia agiag
HEOW TNG ETUXELPNUATIKAG aploTElag, AmMOTEAEL TOV KEVTPLKO TIUPHVA TOU OPAUATOC Kal
NG otpatnytkne tou OuiAou Quest Kat OLETIEL CLUVOALKA TOV TPOTIO TIOL Ol ETALPEIEC TOU

OpiAou dpacTnplomoloLVTAL KAl avarTuooovTal.



IXETKA pe tnv EkBeon

H mapovoa ExkBeon anoteAet tnv 7n etrjola EkBeon Bliwotpng Avamtugng (e@egng «n EkBeon») Tou OptAou Quest.
Me tn dnpocieuor| TG, GTOXEVOLE Va EVNHEPWOOUKE PE dlagavr TPOTIO Ta EVOLAPEPOHEVE PAG PEPN OXETLKA HE
TN OTPATNYLKN, TOUG OTOXOUG Kal TNV £Td00N Hag 0TA OLCLACTIKA BEPATaA BLWOLUNG avalTuEéng Tou OpiAou Kat Twv
eTALPELWY TOU, yla TNV Tepiodo 1.1.2020 - 31.12.2020. H mponyovpevn €kBeon tou Opilou Quest, ekdobnke Tov
NoguppLo tou 2020 kat agopovoe otnv eplodo 1.1.2019 - 31.12.2019. Aev umidpxel oTnv Ttapovoa ExkBeon karmota
Baotkr avadlatuTwon o OXEan Je TNV Tiponyoudevn epiodo.

H'ExBeon kataptiotnke oe cuppwvia pe ta Mpotuma Global Reporting Initiative (GRI), Baotkn emAoyn (core option)*,
To TtpoTLTIO AATO00AP (2018), evid TtEpIAaUBAVEL ETHAEYUEVOUG, BAGLKOUG, TTPONYHEVOUG Kal KAadLlkoug SeikTeg, Tou
06nyou Anpooctoroinong MAnpogoptwy ESG 2019 mou ekdGBNKeE amod To XpnuaTloTApLo ABNvwy.

AlevepynBnke AeYX0G EEWTEPLKNG SLACPAALONG TWV TIEPLEXOUEVWY TOU ATIOAOYLOHOU Ao avegApTNTo EEWTEPLKO
@opea [TUV HELLAS (TUV NORD)], ava@opikd pe Tnv cupudpewon oTa avwTépw TpdTuma. ElSkotepa yia tov
ENEYXO TNG OLPPOPPWONG HE TIG amattioelg Tou AATO00AP (2018), akohouBriBnkav ta optZopeva otov 0dnyo
AA1000 Assurance Standard (AAT000AS v3). (BA. Mapdptnua 7).

>Tnv mapovoa EkBeon emAExBnke va dnuootomolnBoly otoxela yia Tov Optho Quest kat TIg 4 peyaAlTePES
eTalpeieg Touv Opilou, pe KOKAO epyactwy MAvw anod To 95% Tou evorolNpeVoL KUKAOL epyactwy. Q¢ anoteAeopa
auTAC TNG TPOOoEYyLong, otnv EkBeon cupmephauBdvovtal ot etalpelec Info Quest Technologies, Uni Systems,
iSquare kat ACS, evw e€atpouvtat ot eTalpeieg Quest on Line, iStorm, Cardlink, Clima Quest kat Quest Energy, yia
TIG omoleg meptAappBavovtal oxeTikd otowxela oe eminedo OptAou, povo doov apopd 6Toug deikTeg Tou 0dnyoL
Anpootoroinong MAnpogoptwy ESG 2019 tou Xpnuatiotnpiov ABnvwy Kat eTtAeypeveg GRI dnpocLomoLnoeLg.

Ia oTolecONTIOTE SLEUKPLVIOELG, OXOALA 1) TIANPOPOPLES OXETIKA e TNV EKBeON, UmopelTe va emikowvwveite Ye To
Mpagelo Tutou Tou OpiAou Quest To TNAEPWVO 211 999 1494 f nAekTpovika otn dlelBuvon pr@quest.gr.

Euxaplotolpe Beppd to Tunua Yrnpeotwy KAatikng AAayng kat Buwolung Avamtuéng tng EY EAAAdOG, yia

ouvepyaota Kat TN CUPBOUAEUTIKN LUTIOOTNPLEN TIOU paAg Tapeixe oTo MAaiolo katdptiong Tng ExBeong Blwaolung
Avarttugng 2020.

* This report has been prepared in accordance with the GRI Standards: Core option.
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MHNYMATA AIOIKHIHX

Mnvupa tou Mpoédpou

2T et EkBeon exoupe TTOANOUG AOYOUG VA EKPPEACOUHE TNV UTIEEPNPAVELD, AAAA KAL TNV ELYVWHOOLVN HAG
TIPOG OAOUG TOUC PHETEXOVTECG OTO OlkooUoTNUA Tou OpiAou Quest:
® Yrepn@avela Kal euyvwpooLvn yla ta 40 Xxpovia plag cuVAPTIAoTIKAG ETUXELPNHATIKAG dladpopng, ano
Tov AmpiAto tou 1981, étav Eekivnoe n Info-Quest EME pe 4 epyaldpevoug (Toug LOPLTEC HETOXOUG) Kal
200.000 bpx. HETOXIKO KEPANALO.
® Yrepn@Avela Kat euyvwpoolvN yid TIG EEALPETIKES OLKOVOULKEG eTidO0ELG Tou 2020.
® Yrepn@avela Kal euyvwpooLuvn yla Ty LTIeuBuvoTNTA KAl AMOTEAECHATIKOTNTA He Tnv orola
QVTIHETWTIOBNKAY Ol TEPACTIEG AVATAPAEELC TIOU TIPOKAAETE N Ttavonpia.

Ma tov OpNG pag, ta mpwTa 40 xpdvia TG LTIAPEAC TOL ATAV YEUATA amd TPOKANCELG Kal EVKALPLES eV
HEOW KOOUOYOVIKWY QAAQYWY OTO TIAYKOOULO, AAAQ Kal 0TO €BVIKO, TIOALTIKO, OLKOVOULKO KAl TEXVOAOYLKO
mepIBAAAoV. Eylvav onuavTiKeG YEWTIOAITIKEG avakatatdéelg, avadeixbnkav veol Taykooplol eBvikol
(BRICS) kat otkovoptkol mpwtaywvioteg (FAANG) kat Blwoape U0 Blopnxavikég emavactaoels (tnv tpitn —
TIANPOYOPLKN Kat TNV TeTaptn — Al, 10T, K.ATL). MNaykooptomoinon, SLadikTuo, TEXVOAOYLA KAl HECA KOWWVLKAG
SIKTLWONG dlapdpPWOoav Eva eVTEAWS OLAPOPETIKO TEEPLBAANOY, EVW N XWPA HAS BLLVE EVIOVEG TIOALTIKES,
OLKOVOUIKEG Kal KOWVWVIKES Kploelg, aAAd kat eTtuxieg.

O Opthog Quest, dev kataPepe AMAWGE va ETURLWOEL OTO PEVOTO KAl AVTAYWVLIOTIKO AUTO TIEPLBAANOY, AANA
dlebpuve TG dpaoTnPLOTNTES Tou, e€eAiXBnKe Kal peTaoxnuatiodbnke, Ye anotéAeoya va eivat orpepa €vag
arnod TOLG CNUAVTIKOTEPOULC Kal SUVAUIKOTEPA AVATITUCCOUEVOUC ETUXELPNUATIKOUS OpiAoug otnv EANGSA.

To 2020 Atav pla amo Tig KAAUTEPEG XPOVIEG GTNV LOTOPLA Hag, TOOO WG TIPOC TA OLKOVOULKA aroTeAEoUATa
000 Kal WG TIPOG TO KOWVWVLIKO Pag amoTumwia.

Ot evorolnpeéves wAnceLg Tou Opihou Eemepacay Ta €720 ek., pe abgnon 20% £vavtt Tou 2019, Ta kEpdn Tpo
POpWV Ta €36 ek. Pe avénon 17%, evw to EBIDTA ntav €60 ek. mepinou, avEnuevo Kkatd 12%. Onwe eixape
deopeuBel otnv mepuolvn ekBeon, To 2020 dev avakopaue Ta EMEVOLTIKA pAG oxedla Aoyw TnG mavonuiag.
OL emevduoelg pag aviABav oe €26 eKk. deixvovtag Tnv epmoToolvn pag otnv EAANVIKR otkovopia, evw
TauTOXpova dleuplvape TIc 6pacTNPLOTNTES HAG OE VEOUG TOUELG.

Ot epyadopevol pag, n kivnthpla duvapn tou Opilou, avgnbnkav katd 18% (351 véeg Beoelg epyaciag - n
de\TepN PUeyallTepn ALENON £pYAZOPEVWY HETAEL OAWY TWV ELONYHEVWY OTO XA eTAlpELWY), POAvoVTAG Ta
2.256 dtopa. Xuvexioape va elpaote €vag amod TOuG KopuPaioug epyodOTEG TIPOOPEPOVTAG UTIODELYHATIKO
EPYACLAKO TIEPLBAANOV.

AvTanokpLlBnKaye otnv mpwtoeavh mpokAnon tng navonuiag BeTovIag TNV ac@AAeld Twv avBpwItwy Hag
KAl TWV CUVEPYATWY Pag Tavw art’ oAd. 2Tn didpkela Twv lockdown Kat yla 6Gou¢ TO EMETPETAV Ol CLUVBNKEG,
pEPLUVAOaUe va epyadovTal amoTeAEOPATIKA € anooTtacewg. Katapepape €10l 10 61% Twv epyalopevwy
va tnAe-epyddeTal. ETumAeoy, oe OAEC TIG OpA0TNPLOTNTES, OTIOL BEV NTAV EPLKTA N TNAepyaotia, avantuEaue
EKTETAPEVO TIPOYPAPHA ATIOPUYNG TNG HETASOONG TOU LOU, PE CUVEXT tests, CUOTNHATIKES ATIOAUPAVOELG TWVY
XWPWV Kal X0Prynon LALKWY ATOPLIKNAG LYLELVAG Kal TIPOPUAAENG.

Emiong, e xaunAoug Ttovoug Kat xwplg didBeon TpoRoAng, Tpocpepape dwpedv TPOLOVTA Kal UTINPECLeq
OLVOALKNG aglac avw twv €700.000 oto EBVIKG ZuoTtnua Yyelag, TNV ThAekTaldevon Twy gabnTwy Kal To
«EANAOQ 2027 ».

MoTeboOLUE EINIKPLVA TIWC KAVAWE, Kal OLVEX({ZOLE va KAVOUE, TO KABrKov pag. Me Tipocoxr), urteubuvotnTa,
avuTomemnoiBnon Kat SEoPeLon va TA KATAPEPOLHE, KPATNOAUE TOLG AvOPWTOLG Pag acpalelsg, avEnoape
TIG OpPaOTNPLOTNTEG PAG KAl TOUG £pYAlOUEVOUC HAG KAl OTNPIEANE KOWWVIKEG OPAdES TIOL €iXav avaykn.
Erudei€ape €Tol POoapPooTIKOTNTA KAl AVTOXN OTIG TPOKANCELS TNG Ttavdnuiag, Ye amoteAéopata mou
uTEEPERNOCAV TIG TIPOCOOKIES Uag.

BaolZopevol otn yvwon Kal Tig emtuxieg¢ touv 2020, cuvexidovye Tnv mopela yag oe pia akoun avtigon
xpovid. MNMpooBAETOLPE 0TN OTAdLAKT EMAVAPOPE TNG OLKOVOULKAG KAl KOWWVIKAG KAVOVIKOTNTAG, KABWG Kal
oTnv evapén a&lomoinong OAWY TwV €0VIKWY Kal EUPWTIAIKWY TIOPWY, TIou Ba otnplfouv TNV avakapyn Tng
olkovopiag pag.

0 OpIAOG pag, AettoupywvTag pe dpapa, cVESN Kal ano@actoTIKOTNTA, 6a E0TLIACEL YETOG OTOV OTPATNYLKO
oxebLAOPO TNG AVATITUENG TOV, HE ETUKEVTPO TOUG AvBPWTIOUS TOU Kal €Ugacn otn Biwolun Avdmtugn, Tnv
ETtaipikn AlakuBepvnon Kat yevikoTepa Tn oTPATNYIKN KAl Toug oTdxoug ESG.

MropoUpE va KAvoupEe TIOAAA TTEPLOCOTEPA KAL TIPOOTIABOVE VA TA KAVOLHE CUVEXWG KAALTEPQ, TIPOCNAWUEVOL
0TO 0TOXO Pag va yivoupe €vac omovdaiog Opyavicpog.

0e0dwpog PEcoag
Mpoedpog A.Z. Quest ZUPPETOXWYV
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Mnvupa tng NMpogdpou tng Enttponng EKE kat Biwopng Avantugng

To 2020 amotéAece xpovid 0TaBPo yLa Tn HETABAON TNG TIAYKOOULAG ayopdg oTn vea emoxr). H mavonuia dAAage
EAQVIKA KABe TITUXN TNG dWNAG HAG Kal TIPOKAAECE TOOEG HETABOAEG O CUVIOHO XPOVIKO dlactna, 6oeg Ba
anattovoe pla mevtaeTia, pe ageiBoAa anoteAeopata oTic etudlwKkopeveg aAlayeg. H mavonuia Aettovpynoe
WG ETUTAXVVTAG TOL YNPLAKOL PETACXNUATIOMOU, KaBwg n ICT Texvoloyia avadeixBnke oe Bacikod mapdyovta
TIOU KATEOTNOE EPLKTI TN OUVEXLON KPIOWHWV AELTOUPYLWY TNG KOWWVIAG KAl TWY ayopwy, eVTOG Kal EKTOG
OLVOPWY, AVAdELIKVUOVTAG TNV EEALPETIKN AVTOXH UAG OTNV TUEDN YLA HETAOXNUATIONO KAl TIPOCAPHUOOTIKOTNTA
eV HEOW Kploewg.

lMa tov Optho Quest To 2020 ATav pia onuavTikn Xpovid e e€alpeTIKA anoTeAEoUaTa oe GAOUG TOUG TOUELC,
n onota onuatodotnBnke amno TNy mavonuia Kat SLaHOpPWoE VEEG aAVAYKEG OTOXEUONG KAl TIPOCAVATOALOHOU
yla TI¢ eTalpeieg tou. H mavonuia avedelfe kawvoLpyLoug KvdOVoUG aAAd Kal EUKALpieg Jeoa oTnV ayopd, Tov
divouv To &vauopa Kat 0dnyoly Tov SpOPO TIPOC L VEQ, BLWOLUN Olkovopia.

H mapovoa EkBeon Buwolung Avamtugng Tou ekOIOETAL yla 7n GLVEXH XPOVLE, TAPOUCLAdEL TIG KUPLEG
OpaoTNELOTNTEG PECA aAmd TOV KUKAO TNG mopeiag Twv 40 xpovwy mou ekAeloe o Opthog Quest to 2021
avadelkvuovTag TN eLhocogia TG Slapkoug avartuéng, T OTPATNYLKA KAl TIG 6pactnplodTNTES, MApdAANAa pe
TOUG OTOXOUG Kal TNV emtidoor) Touv OpiAou ota Bepata Buwolpng Avamtugng, emBeBatwvovtag £ToL tn decpevon
HAG KAl TNV LTTELBLVOTNTA PJag amevavTL oTa evolapepopevVa PEPN Kat TNV Kowwvia eupltepa.

H avadel&n Twv Bepdtwy ESG oe A0 TO £0POG TNG AELTOUPYLAC KAL TNG OTPATNYLKAG YLa BLWotun avartuén, eivat
aroé Ta HEPATATION AAoXoA0LY Kal KaBopiZouy Toug BPaxuTpoBECUOUC, LECOTIPOBEGHOUG KAl HAKPOTIPOBECUOUG
OTOXOLC TWV ETAPELWY TOL OP{AOU, TIPOKEPEVOL VA AVTATIOKPLBOVY 0TI CLUVEXWE ALEAVOUEVEC OLKOVOULKEG,
KOWWVIKEG KAl TEEPLBAANAOVTIKEG QVNOULXIEG.

0 Opthog Quest €xel BECEL TOUG £EMAC BPAXLTIPOBECHOLE GTOXOUG YLa TA EMOUEVA 2 £TN:

e Alapopewoan tou povteAou Etalpikng AtakuBepvnong tou OpiAou pe Baon to «NEo VoPoBETIKO TIAAioLO
yla TNV eTalpikn SlakuBEPVNON TWV ELCNYUEVWY OTO XA €TALPELWY KAl TWV ONUAVTIKWY Buyatplkwy
TOUG».

e [lepaltépw OlEPELYNON TWV KIVOUVWY KAl TWV EUKALPLWY TIOL TIPOKUTITOLY ATIO TNV KALUATIKE) aAAayh.

°*  Alguopewon pakporpobeopuns ESG oTpatnylkng Tou Ba evioxVoeL TOV PETAOXNUATIOHO yla TNV
QVATITUEN Kal BLWOLPOTNTA TOU ETUXELPNHATIKOD HOVTEAOL TWV £TALPELWY Tou OpiAou.

EoTtid¢ovpe o Bgpata avBpwrivwy OIKAlwPATwy, oTnv otabepr) av&énon Tou aplBpol TwV TIAPEXOUEVWY
AVOEWVY TEXVOAOYLAG TIOU CUVELGYEPOLY GTNV AVTLHETWILON TIEPLBAAAOVTIKWY KAl KOWWVLKWY TIPOKANCEWVY,
OTa INOEVIKA TIEPLOTATIKA CORAPWYV EQYATIKWY ATUXNKATWY YL TOUG AVOPWTIOUG Hag, OTn oTABepr) HElwaon TNG
EVEPYELAKNC PAC KATAVAAWONG KABWGE Kal oTnv abgnon Xpriong avavewaoldwy TINYWY eVEPYELAG/TIAPAYWYNC
TPAoVNG evepyelag. MEVIKOTEPA OTOXEVOUUE OTNV OLVELOPOPA HAG yla Tn Onulovpyia plag dikaing kat
avOeKTIKNG Kowvwviag, piag evnuepoloag olkovouiag Kat piag KALATika ovdetepng Eupwnng.

2TpaATNyLKA yla tov OptAo Quest n avdrtugn TpwTOMOPWY UTINPECLWY Kal AVCEWY TEXVOAOYLAG aIXUAG, KaBWS
Kal N KawoTopog dnploupyta aglag oe kawvoupyla mpoopopa redia evolapepovtog, uTd To Tiploua TNG e-emoxng
TIAEOV, ATTOTEAOVV TO KUPLO OUOTATIKO OTNY AvadnTnon yLa TOV JETACXNUATIOHO TOU ETUXELPNHUATIKOU HOVTEAOU
TWV ETALPELWY TOU, TIOL BA TOV 0Ny COLY TIPOG GTNV AVATITLEN KAl TN BLWOLUOTNTA.

Meéoa oTnv Xpovid Tou TiEpace 0 OUAOG COXOANBNKE CLOTNUATIKA e TA EEMG OTPATNYIKA BEUATA TOL Ba ToV
BonBroouv va METUXEL TOLG GTOXOUG TOU: AvATTLEN AVBPWTIVOU AUVAULKOU, e EKTIALOEVTIKA OLadLKTUAKA
OEHLVAPLA, TIPOCEAKUOT VEWV TAAEVTWY, EPBABUVON yLa TNV LOOTNTA KAL TNV EVOWUATWON TNG SLAPOPETIKOTNTAS,
€Hpaon oTnv Lyela Kal acPAAeLd TWV EPYALOPEVWY, PUXOAOYLKH LTIOOTHPLEN £V HEOW TTAvONULag.

MapdAAnAg, o Opthog Quest pe TIG eTalpeleg Tou, £dwae €va oXupo TAPOV OTO KOWWVIKO KAAEoUd yla
BonBela kat urooTrPLEN TIPOg To YToupyeio Madeiag Kal @pnoKELUATWY, YLa TNV EVIOXUON TNG EKTIALOEVTIKAC
dldaokahiag e€’ anootacewg, evw N ACS dlavuovtag Tnv 1o dVoKOAN Tiepiodo Aettoupyiag amo tnyv dpuor) TG,
OLEBEDE -EKTOC TWV AAAWV- ELBIKO KALUAKLO avBpwTwy Kal HECWY, Yla TNV £ELTINPETNON TEEPLOCOTEPWY TWV
6.000 atopwy, Pe TN HETAPOPA PAPHAKWY KAl LAKOU LYNANG avaykng.

Y& pla OUOKOAN Kal JETARATIKN TePlodo yla OAN TNV avBpwmotnTa, dSNAWVOUNE OTL TIAPAPEVOUHE HE LYNAO
NOLKO TIPOCNAWPEVOL OTIC APXEG UAC KAl OTLG ETAlpIkES YTIOXPEWOELS Uag Bact{Opevol GTOUG avBpwoug Hag.
Atevidoupe pe alolodogia To peANov, ipooPAenovtag otn peta-COVID emoxn.

Evtuxia KoutooupéAn
AvTipoedpog A.X. Quest YUUPETOXWY
Mpdedpog tng Emutporng A2, yia T Bliwoun Avdmtugn kat tTnv Etatpikr) Kowvwvikr EvBovn



MHNYMATA AIOIKHZHX

Mnvupa tou AleuBuvovtog TuppoUAou

To 2020 Aoyw tng mavonuiag COVID-19 rtav éva dlaltepo £€Tog yia TNV TAlpeia, TNV Kowvwvia tnv xwpa, aANd
Kal 6Ao Tov koopo. Mapd Ti¢ omoleg SuokoAleg avTipeTwioaue Aoyw tng mavdnuiag, oto 2020 meTuXape, ya
eva aKkopa e1og, BETIKA aMoTEAECHATA OLVEXIZOVTAG TNV KAAN Topeia Twv mponyolpevwyY eTWv. Baollopevol
OTIG apXEG Kal agleq pag, Je KaAo oxedlaopd Kal cUOTNPATIKA epyacta meTuxape duprneLa avantuén Téoo Twy
€000WV Pag 600 Kal Twy KaBapwy Kepdwv BEATIWVOVTAG Kal Ta TepOwpLa Kabapol KEpdoug. MapdAAnAg,
napapeivapge TPoonAWPEVOL OTN OTPATNYLKA HAG yla BLWOolUN avamnTuén Téoo dla HEoW OpYyavikng, AAAd Kat
avopyavng avdarmtuéng OTou UAOTIOLNOAKE ONUAVTIKEG VEEC AVATITUELAKEG EMEVOUOELS ONULOUPYWVTAG KAl TIG
TPoUMOBETELS yla TNV AVATTTUEN Jag oTo peANov. Tautoxpova, avEnoaue TIg BEoelg epyaotag Katd 18% kat
ouvexioape TNV KaAr TiPakTikr Slavopng Kepowv GTouG HETOXOUG HAg.

EdikdTepa katd to 2020 o Opthog eixe TIG akOAOLOEG HPACELG/ETITEVYHATA OE OXEON HE TOUG OTOXOUG KAl TLG
TPOTEPALOTNTEG TIOL Eixe BETEL:

e [letuxe avgnon +20% OTLG TWANCELG KAl +17% 0Ta KEPSN TIPO POPWV.

YAomoinoe onuavtikeg emevouoelg Lpoug €26 ek. (oupmeptAauBavopévou Tou KaBapol davelopou
TIOU AVAANPBNKE) OXETL(OPEVEG KUPLWG PE TNV avdmTugn uTodopWY 0ToV KAAS0 TWV TAXLOPOULKWV
UTINPEOLWY, AAAA KAl OTIC AVAVEWOLUEG TINYES EVEPYELAG.

® AlaTnpnoe TNV KaAN XpNPATOOLKOVOULKN TOU KATAoTaon 0AoKAnpwvovtag To £Tog Je Kabapd Tapelakd
AlaBeotpa LYoug €10 ek, KATL TIOU OLEUKOAUVEL TNV TEPALTEPW LAOTIOINCN VEWV EMEVOLOEWV UE
eAeyxopevo ploko.

e Atévelde kepdn 0TOUG PETOXOUG TOL Ttepimou €16 ek. (o PeTpnTd 1 €0,45/peToXM) TPUTAAOLA ATtO OTL
oto 2019.

e [léTuxe va €xel 6 eTalpeleg pe kePdN PO POpwWY peyallTepa Twy €3 ek. (oL etalpeieg Info Quest
Technologies, iSquare, Uni Systems, ACS, Cardlink kat Quest Energy) evioxbovtag £Tol TO HOVTEAO TNG
dlagpoporoinong Twy dpacTnPELOTATWY Kat TNG dtaomaons Tou plokou.

e []gTuxe va exel TWANOELG eKTOC EANASOG > €135 €K, (~ 19% Tl TOU CUVOAOU TWV TIWANCEWY).
Alatrnpnoe -0To Babuo Tou ePIKTOL AOyw TNG Tavonuiag- TI¢ 6pAoelg Tou OXETIKA e TNV ekmatdevon,
TNV avdmTugn Twy epyaloPevwy, EVIoXLOVTAG TNV ThAe-ekTaideuon.

® Eméktewe TG 6pacels yia kahutepn blaxeiplon Katl petwon tou anotunwuatog CO,, pe anoteleoua
aLTWV KATd T0 2020 TN BeATiwon KATd 16% Twv SEIKTWV TIOL TIAPAKOAOUBEL .

®  Juvexioe TG OPACELG TOU OLVELOPEPOVTAG OTNV Kovwvia avw Ttwy €1,4 ek. onPavIKO PEPOG TWV
oTolwv aPopovoe TNV AVTLHETWTILON TWV ETITTWOEWY NG avdnuiag.

Ol apXIKEG EKTIUNOELG Pag AOyw TNG €Aeuong tng mavdnuiag meptAduBavay apvntikd oevapla ya to 2020.
2TPATNYLKA TIPOTEPALOTNTA PAG ATAV N ATIOTEAECHATIKN SlaXeipLon Twv ETUMTWoEwWY TN tavdnuiag COVID-19,
TOOO WG TPOG TNV LYELA KAl ACPAAELA TWV EPYACOUEVWY OO0 Kal WG TIPOC TN SLACPAALON TNG ETUXELPNOLAKNAG
OUVEXELAG TWV ETALPELWV HAG, KABWE Kat n dlathpnon Katd To SuvaTtov Twy JeyEBWY TOU TTPONYOUHEVOU ETOUG.
TeAlkd navénuia eixe meploplopevn enidpaon atov OPAd pag, evw oe ApKeTECG SpacTNELOTNTES ElXE KAL BETIKN
enidpaon kKabwg avénbnke n xpron Tng Texvoloyiag. O OPNOG pag BplokeTal oe KAAR XPNUATOOIKOVOULK)
Kataotaon Kat SLaBETEL EMAPKN PEVOTOTNTA KAl TPATEYIKEG YPAUUES XPNUATOOOTNONG (CLUVOALIKA AVW TWV
€170 ek) evw n dlapoporoinon Twv dpacTNELOTHTWY TOU €Xel €wg Twpa anodelxtel, OTL Tou TPocdideL
UeYAALTEPN AVTOXT| O TIEPLOOOUC KPIoEWV.

Baolkn mpotepatotnTa ya tov OptAo katd to 2021 arnoteAel n dlatrpnon Kat MEPATEPW AVATITUEN TWV
peyebwy Twv dpacTnPLOTATWY TOU KAl TNG OPYAVIKAG emavalapBavopevns kepdogopiag Tou, aAAd Kal o
oxedlaopoe avdmTuEng Tou Ta endpeva xpovia. Etol Sidetal BapuTtnta oTtnv avgnon Twv ecOdWY, OTOV EAEYXO
TOU AELTOLPYIKOL KOGTOUG, TN SLAXE(PLON-TIEPLOPLOUO TWV KIVOUVWY Kal TNV €TUTELEN BETIKWY AELTOVPYIKWY
TapelaKwy powv. MEPOG TNG 0TPATNYLKAG HAG £ival N TepAITEPW AVATITUEN TWV OPACTNPLOTATWY HAG HECW VEWY
eNevOUOEWY, CUVEXIZOVTAG TIG OPOUOAOYNUEVEG AVATITUELAKES ETEVOUOELG TOU OPiAOL OTIC TAXUPETAPOPES,
TNV evEPYELd, AAAA KAl TNV ETIEKTACN TOU EUTIOPLKOU KAGOOU TIPOLOVIWY OE VEEC KATNyopleg e bpnAoTeEpa
neplBwpla kepdoug. PETOG EKTLPATAL OTL oL eTtEVOVOELG Ba KupavBoLv ot eTtineda evdexouevwe Kal dumhdotan
TpumAdota anod auvtd tou 2020. MapdAAnAa katd to 20271 Ba bAoTolnBel Kal 0 oxXedLACHOG TOL VEOL GTPATNYLKOV
mAdvou avartug€ng Tou OpiAou yia tnv evtasTia 2022-2026.

H Buwotun Avamtuén anoteAet oTpatnylkr) mpotepatdTnTa Tou OPiAov, OTIOTE OKOTIEVOLE VA CLVEXICOLE TIQ
EVEPYELEC Kal OPACELC TIOU EXOLHE EEKIVACEL TA TEAELTALA XPOVLA OXETIKA HE TNV AVATTTUEN TOU AVOPWTILVOU
BduVaPLKOU, TNV LAOTIOINGN TPOYPAPUATWY yla TNV TIPOCEAKUON KAl avArtTuEn TAAEVTOU, TOV CUVEXH PNQLaKO
HETAOXNUATIOPO Kal TN BEATIWON TNG 0pydvwong Twv dladkaolwy Kal TwVY AEITOUPYLWY HAC, KABWE Kal TIG
OpAoeLg yla TNV KaALTePN dlaxeiplon Tou TMEPLBAAOVTIKOU HAG ATIOTUTIWHATOG.

TeAog, SlapKnG oTOX0G Pag etval n dlatripnon Kat evioxuon TG KOWWVLKNG CUVELSPOPAG Tou OpiAou pag. Katd
T0 2020 ouvelopepaye e dPATELS Kal OWPEES PAG LATPIKO EEOTALOUO AAAA KAl EEOTIALCHO TIANPOPOPLKAG YLd
TNV QVTHETWIION TWV ETUMTWOEWY TNG Tavdnuiag dvw Tou €0,7eK. VW N OLVOALKH CUVELOPOPA TIPOG TNV
Kolvwvia Eemepaoe Ta €1,4 ek.

> TNV EKBEON auTr| TIapoLCLAZOLE TIC TIPOOTIABEIES Pag yia BeATiwon oe OAA T OUCLACTIKA BEpata Buwolung
AvdmTugng yla to 2020 kat Toug Bactkoug oxedlaopoug avartugng yia To 2021, Kiplo peAnud pag amnotelet
n Buwolun avamtugn tng aglag touv OpiAou yla TOuG PETOXOUG HAG, N TIAPOXT AOPAAOUG Kal AELOTIPETIOVG
£PYACLaKoL TEPLRBAAAOVTOC yia TOUG £pYAlOPEVOLC HAG, AAAA Kal TO va arnoTtehoLpe otadepr) agia yla tnv
Kolvwvia oge OAa Ta onuavTikd Bepata.

Andotolog MNewpyavi{ng

AlevBUvVWY ZVPBOVAOG Quest ZUPPETOXWY
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40 Xpovia

TexvoAoyia ® Kawvotopia ® Enuxelpnpatikotnta

__________
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 arour |

OPAMA TIA ENA NPOHIMENO KOZMO

€721 exat €76’6 SKaT. e [poidvta I'I)\npocpopu(ﬁc
KoKkAog epyactiv Opilov  karaBoAr dépwv Kat ELo@opwv kaL TRAeTkowVILY
9% * Ynnpeaoieg MANPOYopLKiG
A%(E)no% KOKAOUL Epyactwy €35l3 gKat. . :
19% Mpo @opwv Kepdopopia (+ 17%)  ® TAXUOPOHIKES YInpeaieg
o r r
NMwARCELS and To EEWTEPLKO €1 0,2 EKAT. * Hhektpovikeg Mnpwpes

KaBapa tapelaka dtabeotpa « Mpaown Evépyela

ANOPQITINO AYNAMIKO

Epyaqopevol 2.256 - avgnon 18%

351 Neeg O<oeig Epyaciag

>2.500 ‘Eppeoeg B€oelg epyaociag (apopolv atnv ACS)
17.708 sovoro avlpwTtiowpwy ekmaidevong

€183.000 Enévbuon oe eknaidevon

>€83 eKar. APOLBEG Kal AoPAALOTIKEG ELOPOPES EPYAOHEVWV

> YNOAIKEZ NEEZ ANATITY=IAKEXZ
NEEZ EMENAYZEIX EMNENAYZEIZ

€26 ekar. ~€21 ekar.

(KewpdaAato avantuéng Kat véeg emevOoELG)

2YNEIZ®OPA NMPOXTAZIATO
2THN KOINQNIA NMEPIBAAAONTOXZ '

>€1,4% ekar. 16%

Meiwon tng evepyeLlakng Eviaong
Tou Opilou ava € ekat. KOKAOU EpyacLwy

*To oUvoAo TNG KowwVikng 2Zuvelopopds tou Ouidou Quest apopd oe eumopikr agia mpoiovTwy, UMNPETLWY, KABWE Kat 0€ XPNUATIK CUVELOPOPd.

A -
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0 'Opthog Quest

O Opthocg Quest eivat évag amod Toug eyaAlTEPOUG EAANVIKOUG
OptAoug ETalpelwy, Suvauikd avamtuooOUeVOS Kal Je LYLH
OLKOVOULKN) Bdon. H Quest YUUPETOXWY, UNTPLKA eTalpeia Tou
OptAov, eival avwvupun etalpela, 1dpuenke to 1981, edpeviel oTnv
EANGOq, emti TG 0600 Apyupourtodewg 24, 176 76, KaAABea

Kal elval elonyPevn oto Xpnuatlothplo ABnvwy ano to 1998.
MpwTonopog oTov Topea TG NMANpogoptkng et 40 €Tn, 0 OpLhog
€Xel OUVOETEL TO GVOUA TOUL PE TNV AVATITUEN TNG ayopdg auTng,
AAAG Kal pe TNV eloaywyr Kat avarmtugn Twy VEWY PneLakwy
Texvoloylwv otnv EAAAda. Ot onuavTikOTepOL LoToPLIKOL oTabuol
Tou Opthou Quest eplypdpovTal oTov SIKTUAKO TOTO
https://www.quest.gr/el/the-group/timeline.

40 xpovia énutouvpyia aéicg

Stnv 40etn Tov mopeia o OutAog Quest €xet cuuBdAAeL oTnv
eEEALEN KalL P00, PE TIC ETALPEIEG TOV VA CUUUETEXOLV ATIO
nyeTiKn 6€on TNV avdntuén Kat ToV EKCUYXPOVIOUO TOU TNG
Xxwpag. O£Tovtag ndvra vwnAol¢ MOLOTIKOUG 0TOX0G, EMSiwEN
anoteAei n ouvexng énuioupyia a&iag yta tTnv Kowvwvia Kat

TN XWpa pag, ue opaya gvav mponyuEvo KOGUo mPoodou Kat
eunuepiag yta 6Aoug.

To Opapad pag

Yruepa o Outhog Spaotnplomoleital oe duvapikd
avamtuooOPeEVOUE TOPELG TNG OLKOVOULAS, HE EEELOIKEUNEVEG
€Talpeleq oL CLYKATAAEYOVTAL PHETAED TWV Kopupaiwy, kABe pla
oToV Topea TNC. Mo cuykekplueva, o Opthog dpactnplomoteital
oToug €€n¢ 5 Topelc:

® 31 d1aBeon TPolovTwY Texvoloylag (MANPOPOPLKAG Kal
ETIUKOLVWVLWY).

® 3 TIG OAOKANPWHEVEG AUOELG KAl UTINPECLEG TTANPOPOPLKNG.

® TNV ApOXM UTINPECLWY TAXLHETAPOPWY Kal TAXUOPOPELOL.

® > 1n Olaxeiplon NAEKTPOVIKWYV CUVAAAQYWV.

® 3TNV mapaywyr NAEKTPLKNAG evepyeLlag amno Avavewolues MNMnyeg
Eveépyelag (AME).

0 Opthog bpactnplomoleltat otnv EAAASA, otnv Kottpo, oto BEAyLo,
oto AougepBoupyo, otnv ITaiia, otn Poupavia kat otn lomavia pe
TOTUKI) Ttapoucia, evw ot utnpeoieg Tou OptAou Tapexovtal o
nepLocoTePeC amnd 30 XWPEeS KLplwg TNG Eupwmalkng Evwong.

Na eipaote nyéteg otnv Kawvotépo dnploupyia agiag, HEOW TNG ENXELPNHATIKAG aPLOTELNG.

H AnootoAn pag

Na TpWTAYWVLIOTOVHE OTIC AyopES OTIoL SPAcTNPLOTIOLOVHACTE e BACN TIC APXEG TNG BLLWOLUNG AVATITUENG Kal KWVNTAPLO UVAUN TOUG

avOPWTIOUG Kat TI¢ agieg pag.

H amooToAr pag emituyxdvetal peow Tng:

® [Mapoxng LYNAoL eTLIESOL LTINPECLWY GTOUG TIEAATES.
® JuveXouG avadntnong EMXELPNHATIKWY EVKALPLWV.

® Y uvexolg BEATIwWONG 0g GAOUG TOUG TOUELG, Je amOTEAEOHATLKR SLotKNoN, XpNOTH £TALPLKN SlakuBepvnon Kat

urevbuvotnTa.

® [1poCoEAKLONG, AVATTTLENG Kal aELomoinong avBpwWTWY PE TAAEVTO.
® Epappoyng BEATIOTWY TEXVOKPATIKWY KAl AELOKPATIKWY TIPAKTLKWV.
® [apoxng KVATPWY 0TOUG epYalOPEVOLG Kal ETULRPABEVOHG TOUG.

® [poonAwaong og LoxuPo agLakd cLoTNUA.



OMINOZ QUEST ¢ O OMIAOX QUEST

Ot A&ieg pag

[GRI 102-16]

@ As you
reQUEST it

Ikavonoinon tou MeAdtn _..----"""

"OAeg ot evépyeteg Tou Opidou Quest
anockornouv otnv anéAutn Kavoroinan Kat
otnv napoxn npootBépevng aiag otoug
e&wrtepikoUq Kal eowtepkoUq MeAdteg. Xuvexn
endiwgn anoteAei n dnpoupyia, n dlatipnon
KaL N GUVEXNG EVOUVAPWON OXE0EWV
€unetoolvng Kat KAAAEPYELAG TG NioTng Tou
¢ nedmn.

QUEST
It together

Opadkétnta

H ouvépyetla petagl ouvadér@wy, opddwy,
TUNHATWV Kal ETALPELWV, UE aToX0 T dldxuon
NG YVAWONG Kat Ing nAnpogopiag Kat tng
NPoaywyng HEYLOTWV anoteAECHATwY
napaywyKotntag Kat avdntuéng - NPOCWNIKAG
Kal ENayyEAUATIKAG.

ConQUEST
of the future

* Enxelpnpatkdnta
. Ynootipi&n kat npowBnon tng agiag tng
§ ENIXEPNHATIKETNTAG KAl Tou unglBuvou
R EMNXELPELV Kal n GUVOEDT TNG PE TV TEXVOAOYia
: KaLTnv Kawotopia, evBapplvoviag tnv avdAnyn
NpwIoBOUALLV.

[
o®
-~ °
- ®
.‘ "
Ceo eo®
®eccccoce®

Fair QUEST

"7 "HBog Kat Akepatdtnta

"HBog eival To NAéypa cupNEPLPOPWY, HE TO

onoio o KaBévag pag ouvalaAéyetal otnv
KaBnpepvéTnTd TOu. N

‘OAeg oL evépyeteg otov Opw\o Quest, anonvéouy -
ogBaopé otnv avBpdnivn a&lonpénela, o
Slakpivovral and evupétnta, otabepdtnta Kat

uPnAd kwdika nBIKAG deoviohoyiag.

QUESTIoning
the ordinary

l'von - Zuvexng BeAtiwon -

Kawortopia

H npowBnaon vEwv 16etv Kat n ulonoinon
HETAPPUBHICEWV, KAWVOTOUL®V, VEWTEPLOPWV NOU
odnyoUv otn BeATiLoN TWV UNNPECLAV, NPOIOVIWV
Kat Agttoupyiag, Pe otdxo tn PeTpriown aténon
NG NapaywyKoetnTag.

Ynootnpietat n dlapkng avdantuén yvaong

nou BonBd otnv EENEN, TV avantuén

TWV IKAVOTATWV Kat th guvexn BeAtiwon.

74| QUESTIoning
& Accountability

Tekpnpiwon kat A&loAdynon

Tekunpiwon twv anogdoewy e dedopéva,
T0noBETNoN UETPACIHWY OTOXWV Kat a§loAdynon
He Bdon 1o anotéAeopa.
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O Ouyatpikég Etalpeieg tou Opidou Quest

Quest

HOLDINGS

Information Technology

IT Products & Services Distribution IT Products & Services Retail Integrated Solutions
InfoQuest: . jSquare - you.gr  iStorm £ " uni.systems
T E CHNOLOGIE S..' . B B B

Air Conditioners Products Renewable Energy Courier & Post Services e-Payments
& Services Distribution

ClimaQuest ~  Quest, I 1CSH . cardlink
2nuelwon:

[ia TI¢ T€00epelC ueYaAUTEPES eTalpeieg Tou Ouidou, (TZipo >€100 ek.), xel payuatornoinbel EexwploTh avaAuTIKA UEAETN avapopikd e
T 0UOLAOTIKA Bepata BLwolng avdntuéng eKAaoTng, mou akoAouBel oe EexwploTo KepdAalo avd etatpeia.

Topeig Tng ayopdg

Business Market SOHO / SMEs
ou.Qr
9 9 uni.systems
iStorm | & YACS
YACS cardlink
H'cf 9.«9‘3?.?2 ) Info Quest
ClimaC@gsL C||maQq§:L TECHNOLOGIES
uni.systems cardlink’

St
cardlink Yt YCS

Clima Quest. St
1Square ngam
Consumer Market w Large Enterprises Clima Q!ESL

Consumer Market: Business Market: Large Enterprises: SMEs: SOHO:
Yrinpeotieg mpog KatavaAwTeg  Ymnpeoleg mpog Emuxelprioelg  MeydAeg Emuxelproelg Mikpopeoaieg Emixelprioelg  MoAD Mikpeg Emixelprioetg/
AVTOATAOXOAOVHEVOL
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0 OMIAOX QUEST

Info Quest

TECHNOLOGIES
Info Quest Technologies, Mpoidvta kat Ynnpeoieg [MAnpog@opikig

H Info Quest Technologies, 100% Buyatpikr TG Quest TUPUETOXWY,  TWV VEWV Texvoloylwy ICT otnv EAANVIKE ayopd (TeptoodTeped
15pLBnKe To 1981 kat dpactnplomoteital oTn SldBeon MPOLOVTWY, nAnpogopie¢ yia tnv etalpeia kat ta ovotaotikd Beuata Plwons
AOCEWV Kal LTINPEOLWY MANPOPOPLKAG KAl ETILKOWVWVLWY, avdntuénc auvtric BA. oeA. 64).

aanoteAwvTag et 40 xpovia Tn peyaAutepn TOAN dlaxvong

uni.systems
Uni Systems, OAokAnpwpéveg Auoelg NAnpo@opLkng

H Uni Systems, 100% Buyatpikr TG Quest >uppetoxwy, etalpeia TeploodTEPa amod 57 xpodvia, evw and To 2008 dpactnplomoleital
TIapOXNG AVOEWV Kal LTINPEEOLWY MANPOPOPLKAG, TPWTAYWVIOTEL OLOTNUATIKA KAl 0TO EEWTEPLKO (TTEPLOTOTEPEG MANPOPOPIES yia
oTnV eAANVIKN ayopd ECW OXedLACHOU, LAOTIOINTE WY, TNV eTalpeia Kal tTa ovolaocTikd Beuata BLwaotune avantuéng auvtrig,

UTOOTNPLENG OAOKANPWHEVWY AVCEWY KAL TIAPOXNG LTINPECLWY yla  BA. ogA. 98).

iSquare

iSquare, Enionpog Awavopéag Mpoidviwv Apple

H iSquare, 100% Buyatpikr Tng Quest YupPeTOXWY, €lval o NG Apple Kal cuPTIANPWVEL TO olkooLoTNUA Apple e Aoylopikd
ernionuog dlavopeag Twy TpotovTwy Apple otnv EAAGSa kat tnv KL TIEPUPEPELAKA KATAELWHEVWY OIKWYV TOU EEWTEPLIKOV
Kumpo amod to 2009, evw Spactnplomole(tal Kal oTov oxedlaopo, (meplocdtepec MANpopopieg yia TNV etTalpela Kat Ta oUolaoTIKd
TNV LAOTIOINON Kal TNV TIAPOXH OAOKANPWHEVWY AVCEWY TIOU Beuata Buwoung avdrrtuéng avtrig, BA. aeA. 138).

oTnpiZovTal oTa MPWTOTOPLAKA TIPOLOVTA KAl OTLG TEXVOAOYIES

b ACSH

ACS, Taxupetagopég kKat Taxudpopikég Ynnpeaoieg

H ACS, 100% Buyatpikr Tng Quest ZuppeToxwy, Aettoupyet el00d0 oTIg TaxudpopLkeg YInpeoteg (TeplocdTepes ANPOPopieg
otnv EAANVIKA ayopd amo To 1981 kat anoteAet T yeyaAltepn yla Tnv eTalpela kat Ta ovolaoTikd Bepata Blwolung avdntuéng
Kal TIAEov oLyxpovn EAANVIKT eTAlPE(d OTOV TOUEA TWV autrig, BA. geA. 166).

TAXUPETAPOPWY, EVW TA TEAELTALA £TN EXEL KAVEL KAL OUVAULK

cardlink

Cardlink, To peyaAutepo diKtuo nAnpwpwv otnv EAAGda

H Cardlink, 85% Buyatpikn TnG Quest ZuppeToxwy, Aettouvpyet To ouvaAAaywv. Tov Mato tou 2021 o Opthog Quest avakoivwoe tnv
HeYaALTEPO HIKTLO MANPWHWY pE TIdvw arod 290.000 POS, 19.000 anoemnevduon ano tnv eTalpela.

ecommerce Kataotnuata kat 400 ekatoppvupla cUVAAAQYEG

eTnolwg, EEUTINPEETWVTAG PE TIOLOTNTA, AOPAAELA KAL TAXVTNTA [eptoootepes mAnpopoplieg otov tototorno www.cardlink.gr

TG ETUXELPNOELG YLd TNV TIPAYHATOTONoN TWY KABNHEPLVWY TOUG

17
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HOU.gf
Quest on Line, HAektpoviké Epnépio

H Quest on Line, 100% Buyatpikr TG Quest UPPETOXWY,
avamntuooel Kat UTIOoTNPIZEL TO NAEKTPOVIKO KATACTNHA WWW.YOU.

gr. To You.gr dwaBetel meplocotepa anod 20.000 mpoiovta aro 700

,
Premium
Reseller

iStorm

brands, oe 500 dLapOPETIKES KATNYOPLES, PE TIpoloVTa yLa TO
oTiTL,To ypagelo, TNV emixeipnon, TNV olKoyevela.

[eploodTEPEG TANPOPOPIEG OTOV LOTOTOTIO WWW.YOU.GF.

iStorm, AAuoida kataothpdtwyv Apple Premium Reseller

H iStorm, 100% Buyatptkn ¢ Quest ZuPUETOXWY,
dpactnplomoleital oTnv avamtugn Kat AeLToupyia eUTIOPLKWY
TIPOTUTIWY KATAOTNUATWY ATIOKAELOTIKA yia TipotlovTa Apple otnv
EANGSa kat Tnv Kumpo, anoteAwvtag To govadiko Apple Premium
Reseller-APR 6ikTuo KataoTnudtwy yia Tig 600 XWPES. ZRuepa

Clima Quest._

Clima Quest

H Clima Quest MAE 100% Buyatpikr) Tng Quest ZupPETOXWY,
15pLBNnKe Tov NoguBpLo Tou 2020 pe avTIKeEJeVO TNV ATTOKAELOTIKNA

d1dbeon Kal LTOCTAPLEN OAWYV TWV TTPOLOVTWY

Qugst,

AeltoupyoLV 9 cUVOALKA KaTaoTAuata iStorm, 4 otnv ABrva, 2 0Tn
Oeooalovikn, 1 otn Podo kat 2 otn Aevkwotia Kat otn Agpead, otnv
Kumpo.

[eploooTEPES MANPOPOPIEG OTOV LOTOTOTIO WWW.iStorm.gr.

KALUATIOPOL - OIKLAKA Kal eTtayyeAUATIKA- TNG Gree otnv EANASQ,
TOU PeyaAlTEPOU KataokeuaaoTr air condition 0Tov KOGUO.

[MeploodTepeC MANPOPOPIeC OTOV IOTOTOTIO www.climaquest.gr.

Quest Evepyelakn, Avavewotpeg lNnyég Evépyelag (ATME)

H Quest Evepyelakr), 100% Buyatpikr tTng Quest ZUPUETOXWY,
dpaoTtnplomoleiTal oTov KAAS0 Twv Avavewaotgwy Mnywyv
Eveépyelag (AME) kat el8IKOTEPA OTNV AVATITUEN, KATACKEL Kal
Aeltoupyia oTabpwy mapaywyng NAEKTPLKAG evepyelag amo ArlE.

AweBveig npwtofoulicg

H Quest ZuppeTtoxwy evotepvideTtal T 10 Apxeg Tou
OtkoupevikoL Zupgwvou Tou O.H.E. yia ta Avepwriva Alkatwpata,
nv Epyaoia, To MeptBdAAov kal Tnv KatamoAepunon tTng
Ala@Bopdg, xwplg va eivat peAog tou Opyaviopou. MapdAAnAa,

Tov AekepBplo 2020 n etalpeia eixe eykateoTnuevn LloxL 28MW.

Meptoodtepes MANpopopieq otov LoToTono www.QuestEnergy.gr.

n Atoiknon Tou OpiAou xpnotgotmolel wg TMAaiolo avapopag Toug
Y TOX0LG Buwoung Avamtugng (SDGs) tou O.H.E., evw akoAouBet
Tov EAANVIKO Kwdika Biwolpotntag.
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®opeic kat Evaoelg nov cuppetéxet o Opthog

[GRI 102-13]

®OPEAL - ENQZH

YEB (Zuvéeouog Enixelpioewv & Blounxaviwy)

YENE (Zuvdeouoc Emtixetprioewv MANpopoptkric & ETtkovwviwv EAAGSAc)

EBEA (Eumopiko & Blopnxavikd ETiieAnTtipto ABnvwv)

YUvdeopog Avwvopwy Etatpelwy & EME

EEAE (EAANvikn ETalpeia Atolkioewg Emixelprioewy)
EAANVO — Apeplkavikod Epmoptkd ErpeAntnplo
EAANvo — leppavikod Epmoptko EmpeAntrplo

EAYE (Etaipela Avitatwy STeAex)v Emixeprioewy)

YUvdeopog Aloiknong AvBpwTitvou Avvapikol EANGd0C
CEO CLUB (The Chief Executive Officers Club)

CSR Hellas

Global Sustain

YUvdeopog Avwvopwy Etatpetwy & EME

EAANVIKE Evwon ETixetpnuatiwy & EME

EAANVO — Kivellkd OLKovopuLko 2UPBOVALO

EAANVIKOG 20vOeopog HAekTpovikol Epmopiou (GRECA)
IOBE

> 0Ovdeopog Alapnuiopevwy EANGS0G

EAANVIKA Evwon BlotexvoAoyiag

FFPI (Free & fair Post Initiative) (https.//www.freefairpost.com/)

Awkpioelg Quest Zuppetoxwv

To 2020 n Quest ZuPPETOXWY, ATECTIA0E TIG TAPAKATW Slakploelg:

e Ethos Events kal meplodiko XPHMA, ETuxelpnuatikda
BpaBeia Xprjua, 20 Bpapeio oTnv kKatnyopia Kahutepn
etaipeia MID & SMALL CAP - 2020.

e [eplobiko Forbes: n Quest ZuppeToxwy #29 otn AloTa

ye Tig 100 peyahuTepeg eTalpeieq otnv EANGSa To 2019

(Avakoivwon lovviog 2020).
e [Neplobiko Fortune: n Quest Tupuetoxwy #32 otn Alota

ye Tig 100 peyahuTepeg eTalpeieq otnv EANGSa To 2019

(Avakoivwon lovviog 2020).

LYMMETEXOYZA ETAIPEIA

OAeg ol eTalpeieg Touv Opilou

Uni Systems

Info Quest Technologies, Uni Systems, iSquare,
iStorm, Cardlink, ACS, Quest Energy

Quest JuppeToxwy

Uni Systems, Cardlink
Quest ZupPeETOXWY
Quest YUUPETOXWY

Quest Yuppetoxwy / CFO, Info Quest Technologies /
CEOQ, Uni Systems / CFO, iSquare / CEO

Uni Systems
iSquare /CEO
Quest ZupPETOXWY
Quest JuppeTOXWY
Quest JuppeToxwy
ACS

ACS

Cardlink, Quest on Line, ACS
Cardlink

Cardlink

Uni Systems

ACS

® Responsible Business Awards - Apyupo BpaBeio otnv
KaTnyopta “AVTamnoKpLon 0 EKTAKTN avaykn'’.

e “The Most Sustainable Companies in Greece 2020 -
QualityNet Foundation.

o v



Anpoupyia a&iag <IR> uexmzescas
TO EMNIXEIPHMATIKO MAZ MONTEAO TlA TH BIQEIMH ANAMTY=H

INPUTS

EMIXEIPHMATIKEZ
APAXTHPIOTHTEX KAI MPAKTIKEX

OUTPUTS (EKPOEY)

20

FINANCIAL CAPITAL
® |6la kepahala
® AQVveLoUOG

MANUFACTURED CAPITAL
* Ktnplua
e EEomALONOG
® Yrodopeg

INTELLECTUAL CAPITAL
® [veupatikr tdlokTnota
® AOYLOULKO Kal cuoTAPata
® Aladlkaoteg, TpWTOKOANA
e ®nun/Epmiotoolvn

HUMAN CAPITAL
® Y VOAO QVBPWTILVOL HUVAULIKOV
® [v@on, LKavVOTNTEG Kal duvaToOTNTES
° HOweg agleg
® Eumotoolvn/mototnta

SOCIAL AND RELATIONSHIP CAPITAL
® ) TPATNYLIKEG KAl HAKPOXPOVIEG
ouvepyaoteg
® IXEOELQ e EVOLAPEPOPEVA HEPN

NATURAL CAPITAL
® Eveépyela

Oplopog oTpaATNYLKAC KatevBuvong Kat
avdamTuéng Twy BLuYaATPIKWY

Emevbloelg

Alaxeiplon kepaiaiwv

Etaipikn AtakuBepvnon: Apxeg, Atieg,
Eyxelpidla, Kwolkeg, MOALTIKEG Kal
Aladikaoteg

KavovioTikr cupuopewon

MoAttikn/Alaxeiplon avepwrvou
duvaptkoL

Alaxeiplon oxeoewv Pe evolapepoueva
HEPN

KowwpeAeic 6pdoelg kal BEAOVTIONOG

MePLBAANOVTLKH TTIOALTIK

® Anutloupyia olkovouikng agiag/
OLKOVOULKN eMidoon eTalpeiag

® AL0o®dALon TnG TOLOTNTAG,
NG AoPAAELag LTIOOOPWY, TNG
npootaciag 6edopevwy Kal Tng
ETUXELPNOLAKNG CUVEXELAG

® FEv{oxuon TnNG anacxoAnong

e [lapoxr eyKalpwy Kat
QAVTAYWVLOTIKWY apOLBWV/TIAPOXWY
OTOUG £PYAlOPEVOLS

® Alao@aAlon tng vyelag, aopdaielag
Kal eVEELAC TWV epyAlOPEVWY

® [lapoxr ouvexoug ekmaideuvong,
TILOTOTIOLOEWY KAl QvAmTuEn Twv
EPYALOUEVWY

® [lpodoTion Twv avepwivwy
SlkalwpdTwy oTnv epyaocia

® AL0OQAALON TNG ETUXELPNHATIKAG
NBLKAG Kal TNG KAVOVIOTIKNAG
OUHHOPPWONG

® Meiwon Tng KatavdAwong
EVEPYELAG KAl TWV EKTIOUTIWV
aeplwy Tou BeppoknTiov



OMINOZ QUEST « AHMIOYPTIA AZIAZ IR

OUTCOMES

Embpdoelg yia tnv etatpeia

AvEnon peptdiov ayopdg kat
TOTIOBETNON OE VEEC AYOPES

Eméxktaon 6pactnploTrTwy oTo
eEWTEPLKO

Avartugn Kawvotopiag

BeAtiwon avtaywvioTikov
TIAEOVEKTHUATOC

MakpotpoBeopn peiwon
AELTOUPYIKWY EEOOWV

Evioxuon @rung/nyeTikn B€on
AvEnon avBpwrivou Ke@aAaiov

Eniteugn emxelpnolakng
aploteiag

BeAtiwon avtaywvioTikov
TIAEOVEKTAPATOS WG employer of
choice / best workplace

Evioxvon mpo®iA vtevBuvou
epyodotn

Alao@ANLON KOWWVLIKAG ABELAG
Aettoupyiag

OUTCOMES

Embpdoetg mov dnutovpyei n etatpeia
yla ta evélapepoueva uepn Tne

METOXOI OMIAOY
Alatrnpnon kat BeAtiwon Tng
UYLOUG OLKOVOULKNG BE0NG
AUENoN TNG eUTlOTOOLVNG KAL TNG
(Kavototnong

XPHMATOOIKONOMIKOI ®OPEIX/
EMENAYTIKH KOINOTHTA
Alatrnpnon kat BeAtiwon Tng
UYLOUG OLKOVOULKNG BE0NG
AUENON TNG eUTLOTOOLVNG KAL TNG
tkavorotnong

MEAATEZ
Alatrnpnon kat BeAtiwon Tng
UYLOUG OLKOVOWLKNG B€ang
Anuloupyia avTaywvloTikoL
TIAEOVEKTNHATOG KAl evioxuon NG
Kawvotopiag
BeAtiwon Twv mapexopevwy
UTINPECLWY, ECWTEPIKWV
AELTOLPYLWYV KaL dLadLKaAcLwV
AUENoN TNG eUTLOTOOLVNG KAL TNG
tkavorotnong

MPOMHGEYTEX/XYNEPIATEXZ
Alatrpnon Kat BeAtiwon Tng
UYLOUG OLKOVOULKNG Beong
Anuloupyta epuecwy Becewy
epyaciag
Anploupyia avTaywvloTikon
TIANEOVEKTAHATOG KAl evioxuon TNG
Kalvotopiag
BeATiwon Twv mapexouevwy
UTINPECLWYV
AUENoN TNG EUTLOTOCLVNG KAL TNG
lKavomoinaong

EPTAZOMENOI
BeATiwon Twv yvwoewy Kat
avaBdadpLon Twy deELOTATWY Kal
(KAVOTATWYV
BeAtiwon tng duvatotntag
aveALlgng evtog (internal mobility)
Kal eKTOC Tou OpiAou
Evioxvon tou alobnuatog
A0PAAELAG KaL QVTamod0ong
BeAtiwon Tou nbkov
AUENon TG eprotoolvnG KAl TNg
lKavototnong

®OPEIX (KANONIZTIKOI KAI
EMIXEIPHMATIKOI)
Avamtugn tTng Kawvotouiag
AUENoN TNG epToTOoLYNG KAl TNG
lKavomoinang

OUTCOMES

Embpdoetg mov dnutoupyei n etaipeia evputepa
oTnV otkovopia, TNV Kowvwvia kat To meptBdAAov

GOOD HEALTH
AND WELL-BEING

e

QUALITY
EDUCATION

]

GENDER
EQUALITY

g

DECENT WORK AND
ECONOMIC GROWTH

o

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

10 :;E[':]lﬁ;AELI?TIES
P N

=)
v

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

1 CLIMATE
ACTION

2 4

‘I PEACE, JUSTICE
AND STRONG
INSTITUTIONS

1 PARTNERSHIPS
FOR THE GOALS

&
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OMINOZ QUEST « AIAXEIPIZH BIQZIMHZ ANAMTY=HX

Awaxeipion Biwowng Avantugng

AwaBouAeuon pe ta Evdiagepopeva Mépn
[GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44, Aciktng ESG A-S1]

270 MAaiolo Twv 6pactnELOTATWY Tou OPAoU, ETIKOLVWVOULE, CUVEPYAZOPACTE Kal AAANAOETULOPOVE e TIOAAEG Kal SLAPOPETIKEG
oudadeg, Tov anoteAoly Ta evolapepdUeva PeEPN Hag.

rd N\
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! / Npdkropeg N
' - B Xpnpat /vopikoi |
| ®opeig/ !
Y Enevduukn !
s Kowétnta '
’
.
N

L Oeopkoi /
LT o Kavovictikoi
‘ Dopeig

MpopnBeutég
I Zuvepydteg

OMIAOZ

L Kowwvikoi

®opeig/ MKO
+ Epyagépevor

OL KUPLEG OPAdES EVOLAPEPOPEVWY HEPWY TOCO TOU OUIAOU OCO KAl TWY BUYATPIKWY ETALPELWY TOV, avayvwpidovtal wg auTeG TIoU Pag

ennpeddouy r/kat eMNPEeAOLE PHECA ATO TNV ETUXELPNHATLKA Hag 6pactnplotnta. O TPOTOG anokpLong ota Bepata evolapepovTog,
TepLlypAPeTal AvaAuTIKE 0TNY QVATTTLEN TWY OUCLACTIKWY BEPATWV.

Evdiapepdpeva Baowkd O£pata Evoiagépoviog Aiaulot Enkowveviag Zuxvétnta
Mépn Enowwviag
METOXOI ® Anptoupyia otkovopIkig aglag/otkovoutkn enidoon ®opéac Enkowvwviag: Quest Tuppetoxwy
etalpeiag
® Tunpa EEunnpétnong Metéxwv .
®  Awao@dNon TG ENXEPNPATIKAG NBIKAG Kat Tng ° El:ﬁglo rEVLKﬁpZUVé)\EUOn Eviowa
KAVOVLOTIKNG OUHHOPQWaNG ® [tiolog AnoAoylopdc Xprong & ExkBeon Buoong
Avantuéng
®  Awo@dAion Tng NoldtNTag, TG ao@PAaAeLag UNodopwY,
NG Npootaciag OEOOPEVWY Kal TNG EMXELPNOLAKAG
OUVEXELD
§ ® ‘Epeuva yla v avdAuon oucLacTikdtntag KdBe 2-3 €mn
®  Me{won NG KaTavAAwoNnG EVEPYELQG Kal TwV
eKNoUNWv aepiwv Tou Beppoknniou
®  Avakowwoelg XA Aok
®  AwadiKtuaksg tdnog Opidou Quest Kat eTalpetcv PKNG
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Evdiagpepopeva Baowd Oéuata Eviiagépoviog Aiaulot Enikowvwviag Zuxvotnta
Mépn Enwowwviag
EPTAZOMENOI ® Anpoupyla olkovoutKAG a&{ac/okovopikn enidoon ®opéag Enkovwviac: Quest TUPPETOXW®V Kal eTalpeleq
etalpelag
® ‘Epeuva Ikavonoinong AvBpwnivou AuvapikoU Aetig

®  Alao@ANon TG ENXEPNHATIKAG NBIKAG Kat TG
KAVOVLOTIKNG OUPHOPQWONG

® ‘Epeuva yla v avdAuon ouclaoTikéTnNtag KdBe 2-3 émn
®  Alao@dhon TG NotdTNTac, TNG Ao@AAELag UNOdOHWY.,

G npootaciag SedOPEVWV Kal TNG EMNXELPNOLAKAG

OUVEXELAG |
EBdopadiala,
° , . . . ® Fowtepikég ouvavinoelg AleuBuvicv, Managers, Mnviaia,
Evioxuon tng anaoxéAnong (n.x. péoa ané tn MpoioTaUévioy Townviala

dnptoupyia VEwv BEoewy epyaciag) kat avdoxeon g .

E £G KON E {a.
Slappong avBpwnivou duvayikou (brain drain) VIHEPLITIKEG EKONAWORIG Saunviaio

Etiola

® [lapoxn €yKalpwy Kal aviaywvioTKWy apoLwv/
napoxwv otoug epyalpevouq

® Juvavinon twv AleuBuvoviwy ZupBoUiwv

TN . ‘ . ¢ ® AETAIPIKEG OUVaVTAOEL Mnviaia
Lao@AdAon TG Uyelac, ao@dAelac kat evegiag Twv PIKEQ Q
epyalopévav
® [apoxri ouvexoUq eknaldeuong, NOTONOIoEWY Kat ® Here we are - AlGSIKTUGKGG TGMOG yia T0 avBpwnvo
avantuén twv epyalopevwy Ouvapkd
® Kyros (nhektpoviko Bulleting Board)
® [podonion twv avBpwnivwy SiKalwpdtwy otny ® Emails tpripatog avBp@nivou Suvapikoy
epyacia (n.x. (0£¢ eukalpiec, Sla@opeTkdTnIa, @ HAektpovikd Mpbypappa Orion Avantugng kat AlapKAG
£EANeWN KaTaVayKaoTIKAG epyaoiag K.d.) A&oAdynang AvBpanivou Auvapkou

®  HAextpovikn dladikaoia unoBoArig WewV Kat Mpotaoewy

® Meiwon g KatavdAwong eVEPYELOg Kal TwV
E£KNOPNWV agpiwv Tou Beppoknniou

MEAATEX ®  Algo@ENoN TNG ENXEPNHATIKAG NBIKAC Kal TNG ®opéac Enowvwviac: Etaipeeg
KQVOVIOTIKNAG OUPHOPOWONG
® Awdiktuakof ténot
® Alao@dAoN TG NOLGTNTAS, TG ACYAAELAC UNOBOHEV, ® Aehtla Tonou )
NG NPOOTaciag SEBOPEVWY Kal TNG ENXEPNOLAKAG ° A‘”}P”PLO” i . Awapkiiq
OUVEXELC ® Turipa EEunnpétnang MeAatcv/Call Centers
® Help Desk Texvikng EEunnpétnong
® Ev(oxuon tng anaoxdAnong (n.x. péoa and O il ey
- p i . ® Hhektpovikn Enikovwvia/Newsletter
dnutoupyia véwv BEoewv epyaciac) kat avaoxeon tng
dlappong avBpwnivou duvapikou (brain drain)
® [lapoxri £YKAPWY KAt QVIAYWVLOTKOV apOLBEOV/ ® ‘Epeuveg ewovag B
NAPOXWV aToUG pyalOpEVOUG ® ‘Epeuveg Ikavonoinong/EEunnpétnong MeAatwy
® Awo@dhon TG Lyelag, ao@aAelag Kat eVeE(ag Twv
€pYaCopEvLY ® ‘Epeuva yia v avdAuon ouclaoTikétntag KaBe 2-3 étn

® [lapoxn ouvexoUg ekNaideuonG, NLOTOMNOACEWY Kat
avantuén twv epyalopEvwy

) , , ® Juvavinoelq

®  Me{won TG KATaVAAWONG EVEPYELAG Kal TWV. ®  ExnadeUoelc/EKBNAGOELC
EKNOPNWV agpiwv Tou Beppoknniou

Ava nepintwon

MPOMHOEYTEX / ® Anpioupyia olKoVopIKRG a&lac/otkovopikn enidoon ®opéac Enkovwviag: Etalpeieg
YYNEPTATEX etalpelag
® Juvavinoele/EkdnAwoeLg Awapkic/Ava
®  Alao@AALoN TNG ENXEPNPATIKAG NBIKNAG Kal TNG ® HAextpovikn enkowvwvia nepintwon
KAVOVIOTIKAG GUPHOPPWONG ® Aehtia Tunou
L[]

IMpoBoAn, Exnatdevoelg
® Alao@dhon TG NotdTnTac, TNG ao@AAELag UNodopwy.
NG npoaotaciag OedOPEVWV Kal TNG EMXELPNOLAKNAG
OUVEXELOG ® ‘Epeuva yia v avdAuon ouolaoTikéTNTag KdBe 2-3 émn

® Evioxuon tng anaoxdAnong (n.x. péoa and
dnploupyia véwv BEoewv epyaoiag) kat avdoxeon g
dlappong avBpwnivou duvapikou (brain drain)

® [lapoxn EyKalpwv Kat aviaywviaTKV agoLBav/
NapoXwv aToug epyaldpevous

® Awogdhion g Vyelag, ao@aAelag kat evegiag twv
epyalopévav

® [apoxn ouvexoUg ekNaideUONG, NIOTOMOACEWY Kat
avantuén twv epyalopgvwy

® [podonion v avBpwnivewv SIKAlWPETwY otnv
epyaoia (n.x. (ogq eukalpieg, SlaopeTIKATNTA,

eEaAeWdin katavaykaotikng epyaciag K.d.)

®  Me{won TG KaTavAAWONG EVEPYELAG Kal TwV
EKNOPNWV agpiwv Tou Beppoknniou
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Eviagpepdépeva Baowkd Oépata Eviiagépoviog Aiaulot Enkowvwviag Zuxvétnta
Mépn Enwowwviag
® Anptoupyia otkovopIkng agfag/otkovoptkn enidoon
EMIOPIKO HLo8pY Hikic agiac H ®opéag Enovwviag: Etalpeieg
AIKTYO / AR
MPAKTOPEX ® Alqo@ANON TNC EMIXEPNUATIKAG NBIKAC Kal TG : ZUvavIAOELG KE EKMpoownoug ng etaipelag
KQVOVIOTIKAC OUHLGPOWONG EKGnAmqslq/I’lupouoLooz—:tq AapKc/AV
® Eknadeloelg e
; : : ; ® Aehtia Tonou A
®  Alao@dAon TG NoLdTNTAG, TNG A0PAAELG UNOBOPAV, . . |
NG Npootaciag SeSoPEVWY Kal TNC EMXEPNOLAKAG Intranet epnoptkou dktou
OUVEXELTC ® HAektpovikn Enkowvwvia
® ‘Epeuva Ikavonoinong Zuvepyatwv/Mpakiopwy
® Evioxuon tng anaoxoAnong (n.x. €oa ané m
Onptoupyia véwv BEoewv epyaoiac) kat avdoxeon g
dlapporig avBpwnivou duvapikoy (brain drain)
® [apoxn £yKalpwV Kal aviaywvioTKWY apolBv/
NapoXwv oToug £pyalOHEVOUG
®  Awopdhion Tng uyelag, ao@alelag Kat UeEiag Twv
epyalopévav
® Tapoxr ouvexoUg eknaldeuong, MOTONORCEWV Kal ® ‘Epeuva yia Tv avGAuon ouolaoTkGTNTag KaBe 2-3 €tn
avantuén Twv epyalopévwy
® [podonion Twv avBpwnivwy SiKalwpdtwy otnv
epyacia (n.x. (oeg eukalpleg, dlagopeTkdtnta,
e€adAewPn katavaykaotikig epyaotag K.d.)
® Meiwon g KatavaAwong eVEPYELOG Kal TwV.
EKNOUNWV aepiwv Tou Beppoknniou
MME ®  Anutoupyia otkovopkng a&iag/okovopikn enidoon ®opéag Enwowvwviag: Quest Tuppetoxwv & Etalpeieg
etalpeiag
® [pageio Tunou & Anpooiwv Ixéoewv Awapkic/Ava
® Juvevtel&elg Tunou nepintwon
®  Avakowwoelg/Aeitia Tunou/Alagnpion
®  Awdiktuakog ténog Opidou kat Etatpetcv
® ‘Epeuva yla v avdAuon ouoLaoTikétntag KdBe 2-3 €
KANONIZTIKO!I & ®  Awo@dAon g eNxelpnpatikig NBIKAG Kat tng ®opéag Enkovwviag: Quest Zuppetoxwv & Etaipeieq
EMIXEIPHMATIKOI KaVoVLoTIKAG OUPHOPQWONG
® Yuppetoxn oe Opyava Popéwv Kat Opyavwoewv Awapkic/Ava
®OPEIZ ® Meiwon g KatavaAwong EVEPYELG Kal TwV. ® Juppetoxn oe ouvedpla Kat Anpdoteg AlaBouleloelg nepintwon
EKNOPNWV aepiwv Tou Beppoknniou ®  Awadiktuakdg tonog Opidou Quest
® ‘Epeuva yla v avdAuon ouoLaoTkoTNTag KaBe 2-3 én
XPHMATOQOOI- ®  Anptoupyia otkovopkng a&iag/okovopikn enidoon ®opéag Enowvwviag: Quest ZuppeToxwv Etiola
KONOMIKOI erapeiag
® Tunpa EEunnpétnong Metdxwv
OOPEIZ/ ® [lapaywyn Kawotéuou a&iac Kat MPOOMTKES . El:r’];u I'sz’]pZuvé)\sucn
EMENAYTIKH avantuéng ® Etriolog Anoloylopdg Xpriong & ExkBeon Buolung
KOINOTHTA ° X , X AvéntuEnc
Alao@ANoN NG ENXELPNUATIKAG NBIKNAG Kal TNG
KAVOVLOTIKNG OUPHOP@WONG
® ‘Epeuva yla v avdAuon ouoLaoTkotnTag KdBe 2-3 €
®  Meiwon g KatavaAwong eVEPYELOG KAl TwV
EKNOPNWV aepiwv Tou Beppoknniou
®opéag Enovwviag: Quest ZuppeToxwv
Avakolvwoelg OtkovopIKwy AnoteAeopdtwy .
Tpnviaia,
° .
AVGKOM‘OOE,[C X,A p . Awapkic/Avd
®  Awadiktuakdg tonog Opidou Quest kat Etalpetav .
. . . nepintwon
® [apouatdoelg o€ Enevdutiké Kowo
® YUotnua Slaxelplong Kivduvwv
EMNIXEIPHMATIKH ® Anptoupyia olKovopIKnG agfag/otkovoptkn enidoon ®opéag Enkovwviag: Quest Zuppetoxwv & Etatpeleq
etalpelag
KOINOTHTA ®  Alao@dAon TG ENXEPNPATIKAG NBIKAG KaL NG ®  Awadiktuakdg tonog Opidou Quest Kat eTatpelwv MapKric
KaVvoVIoTIKAG OUPHOPQWONG ® Evepyn ouppetoxn oe EnayyeApatikolg @opelc
® [lapoxn €yKalpwv Kal aviaywvioTKWY apoLBuwv/ ® Enutponég Kat Opdoelg. Zuppetoxn og Xuvedpla
NapoxXwv oToug £pYalopeEVOUq
® Aao@dAon g uyeiag, ao@dAeiag Kat evegiag Twv
epyalopévwy ., . A 2 2
® [podonion Twv avBpwnivey BIKALWUAT®Y oty ® ‘Epeuva yla TNV avGAuon oucLaoTikéTtntag KdBe 2-3 émn
epyaota (n.x. (0eq eukalpieg, SlagopeTikdTnTa,
e€aAewbn Katavaykaotikig epyaoiag K.d.)
® Me{won tng KatavdAwong eVEPYELOG Kal TwV.
EKMOUNWV agpiwv Tou Beppoknniou
KOINQNIKOLI ®  Anptoupyia otkovoIkng a&fag/otkovopkn enidoon ®opéac Enkowvwviag: Etaipeleg pe tov Xuvtoviopd tou
®OPEIZ/MKO Eraipeiag ) ) Oirou Mapric/Avs
®  Meiwon NG KatavaAwong eVEPYELAG Kal Twv "
. . B . . . . nepntwaon
EKMNOPNWV aepiwv Tou Beppoknniou ® [pageio Tunou kat Anpooiwv Ixéoewv
® ‘Epeuva yla v avdAuon oucLaoTikoTnTag KdBe 2-3 €n
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KaBoplopdg Ouctactikwv Ogpdtwy Biwoung Avantuéng

[GRI 102-46, GRI 102-47, GRI 102-49, AcikTng ESG A-G2]

H dladikacia kaboplopoL TwWY OUCLACTIKWY BEPATWY, TIOL TPoEKLPay anod tn dladikactia Kat .xvouy Kat yla To 2020,
Tpaypatomnotnénke yia tnv ‘EkBeon Biwaotung Avarntugng 2019 kat TapouctadovTal aTov akoAouBo xdptn (Materiality Matrix).
TepLlypAPeTal avaAuTika oto Mapdptnua 1. Ta ouolacTikd Bepata

‘Opthog Quest - AvdAuon Ouctactikétntag

1. Anpoupyia oovopikng a&iag/owovopikig enidoong etatpeiag

7. Alao@AdNon TG ENXEPNPATIKAG NBIKAG KAl TNG KAVOVIOTIKAG CUMMGP@WONG

8. AwopdAon ng notdtntag, NG ac@AAelag unodopwy, TG Npootaciag dedoPEVWY Kat TG EMNXELPNOLOKNAG OUVEXELG

11, Evioxuon tng anaoxdAnong (n.x. péoa and t dnyoupyia véwv Béoswv epyaciac) kat avdoxeon tng Slappong avBpwnivou duvapikou (brain drain)
12. Mapoxn €yKapwv Kal aviaywvIoTIKWY apolBwV/Napoxwv oToug epyalopevous
13. AwogdAon g uyelag, ao@dlelag kat eueg{ag Twv epyajopévav
14. Mapoxn ouvexoUg eknaideuong, niotonoicewv Kat avdntuén twv epyalopévwv
15. Tpodonion twv avBpwnivwyv dikawpdtwv oty epyacia (n.x. {oeq eukapieg, dlagopetikdtnta. eEAAeWr katavaykaotikig epyaciag K.d.)
16. Meiwon g KatavdAwong EVEPYELOG Kal Twv EKMOPNWV agpiou Tou Beppoknniou

Enidpaon otq anogdoeig & a&loAoynoel Twv vOLAPEPOUEVWV HEPWV.

LNUavIKOTEPEG EMWOPACTELG EUPUTEPA OTNV OLKOVOM(D, TNV Kowwvia Kat T nepBdAiov

A Corporate Governance MEnvironment A Social

Ouolaotikd B€parta

[GRI 102-46, GRI 103-1]

H mAnpogopia 1ou anotumwveTal 6ToV MApaKATw Tivaka, BACEL TwV anattroewy Twy Mpotunwy GRI, mapouotddel yla Ta OuCLAoTIKA
BEPATA TIOU TIPOEKLYPAV:

1. Tati To KdBe Bepa eival oLOLAOTIKO: 2. [olog POKAAEL AVTEC TLG ETUOPATELG:
® [ola elval Ta evolapepdueva Jepn Mo EMNPEACOVTAL ATIO H mpoKAnon tng Kdbe emidpacng evoexeTal va ovpBaivel oe
Ta ouoLaCTIKOTEPA BepaTa BLwaotpng avamtuéng tou OpiAou SlaPOPETIKEG PAOELG TNG aluaotdag aglag Tou Opthou. Katd
(Baoel amoTeEAEOPATWY €PELVAG OLOLACTIKOTNTAG BEPATWY OLVETIELQ, KATIOLEG TIpoKaAoLVTAL dpeoa armod Tov OUIAO Kal KATIOLEG
BLwolung avantugng). EUHPESA aTd KATOLO TPLTO PEPOG TOL oTIolov oL SpacTNELOTNTES
e [lolot elvat ot ZToxol Biwotung Avartugng tou O.H.E. oTtoug ouvdeovTal pe Tov Outho (downstream ry upstream).

otofoug ouvelopepel/dnuovpyet emidpaon o OutAog
(EUPVUTEPEC OLKOVOULKEG, KOWVWVIKEG R/KAL TIEEPIBAAAOVTIKES
etudpdoelg).



Anutoupyia OlLKOVOULKAG
aglag/olkovopikr emtdoon
eTapeiag

AlaopdAon tng
ETUXELPNUATIKAG NOIKNG
Kal TNG KAVOVLOTLKNAG
OUHHOPPWANG

Alao@dAilon Tng moLoTNTag,
NG AoPAAELAG UTIOOOUWY,
NG pootaciag dedopevwy
KAl TNG ETUXELPNOLAKNAG
OULVEXELAG

Evioxuon tng anacxoAnong
(x. yéoa amod T
dnuovpyia vewv Becewv
epyaotag) kat avdoxeon
NG dlappong avBpwrivou
duvapikou (brain drain)

Mapoxn eykapwv

Kal QvTayWVLIOTIKWY
APOLBWV/TIAPOXWV OTOUG
epyalopevoug

Alao@dALon e vyetag,
acpAlelag kat evetiag
TWV epyalopevwy

Mapoxr ouvexoug
ekmaidevong,
TUOTOTIOOE WY
Kal avamnTuén Twy
epyalopevwy

Mpodotion Twv
avepwmivwy SIKALWPATWY.
otnV epyacia

(rux. loeg eukalpieg,
dlapopeTIKOTNTA,
eCAAELYN KATAVAYKAOTIKNG
epyaoiag K.a)

Meilwon TnG KatavdAwong
evepyeLac Kal Twv
EKTIOPTIWY aePiwy TOU
BeppoknTiov

lati to B€pa eival ouctaotiké

Eupltepeg
OLKOVOUIKEG,
KOLWVWVIKEG N/Kal
TEPIBANNOVTIKES
emdpAoELS TIOL
TIpoKaAoLvTal
ano To BEua

DECENT WORK AND
ECONDMIC GROWTH

DECENT WORK AND
ECONDMIC GROWTH

10 S
-~

=)

G0OD HEALTH
AND WELLBENG

e

Quaury
EDUCATION

L]

GBNDER
EQUALITY

10 ==
NeROATES
-~
=)
W
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Evdlapepopeva pepn

TIoL eMnpeddovTal dueoa
(OLKOVOUILKG, KOWWVLKA r/Kal
mepBarlovTIKA) and To BEpa

® MeToxol
® Epyacopevol
® [1popNBEUTEG/ZUVEPYATEG

® Epyadouevol

® [leAdteq

® [lpopnBeuTEG/ZuvEPYATEG
® Metoxol

® Emuxelpnuatikn Kowotnta

e Fpyadopevol

e [le\dteqg

® [pounBeuTeq/ZuvePYATEG
® MeToxol

® Epyalopevol
® [leAdteq
® [lpounBeuTEC/2LVEPYATES

® Fpyalopevol
e [lehdteg
® [1popNBeUTEG/ZUVEPYATEG

® Epyadouevol

® [leAdteq

® [NpounBeuteq/ZuvepydTeq
® Emxelpnuatikr Kowotnta

® Epyacopevol
e [leAdtec
® [lpounBeuTeq/ZuvepydTes

® Epyadopevol
® [NpounBeuTteq/Zuvepyates
® Eruxelpnuatikn Kowotnta

® Epyacopevol

e [le\dTeq

® [lpounBeuTeq/ZuVepPYATES
® MeToxol

AIAXEIPIZH BIQXIMHX ANAMNTY=HX

‘Opta enidpacng

MpokAnon
enidpaong
ano tov
Outho

Evdlapepopeva yepn eKTOg
OptAou Tou evdexeTal va
TIPOKAAOUV N va cuvOEovTal pE
TIC eTOPACELC TOL BEPATOC

e [leAdTeg
® [pounBeuTEG/ZuVeEPYATEG

e [lehdteg

® [pounBeuTEG/ZLVEPYATEG

® KavovioTtikol &
ETUXELPNHATLIKOL POPELG

® [1popNOEUTEG/ZUVEPYATEG

® [leldteg

e [le\dteq

e [lehdteqg
® [IpopnBeuTeq/ZuvepyaTes

e [le\dteq

® [eAdteq
® [lpounBeuteg/Zuvepydteg

e [lehdteg

® [pounBeuTEG/ZLVEPYATEG

® KavovioTtikol &
ETUXELPNHATLIKOL POPELG
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ETAIPIKH AIAKYBEPNHXH

CORPORATE GOVERNANCE

H BLwotun avdmtugn kat n dlapkng emudiwen Tou «<KaAwg
ETUXELPELV» ATIOTEAOUV OTPATNYLKO TPOOAVATOALOHO KAl
deopeuon Tou OptAou Kal amoTuTWVoVTal EDYAWTTA 0TO dpapa,
TNV AmooToAR Kat TN oTpatnyLkr Tov. O Ophog e@apuodlet Tnv
vopoBeota mept ETalptkng AlakuBEpvnong, exovTag dnuLoupynoet
E0WTEPLKEG OOPEC KAL EVOWHATWVOVTAG 0TN AeLToupyia Tou
eyxelpiola, KWOLIKEG, TOALTIKES Kal Sladikacleg, TTou 0TOXELOULV
otnv evioxuon tng dlapdvelag, Tnv uTelBLVN AeLToupyla Kat

™ ANYn ano@acewy Pe OUANOYLKO TPOTIO, 0 OAOULG TOUG

TOHE(G TIOL OTOXELOLY OTN BLWOLYN AVATITLEN TWV ETALPELWV

KaL 0TN SLac@AALCN TWV CLPPEPOVTWY TWV METOXWY Kal TwV
Evblapepopévwy Mepwv. H Quest ZupPETOXWY Kal oL BUYATPIKES
TNG CUPHOPPWVOVTAL Kal epappolouy TNV Keipevn vopobeoata,

AloKnTik6 XupBouAlo
[GRI 102-18]

To ALOIKNTIKO ZUPPBOVALO gival To avwTaTo 0pyavo dlotknong Tou
OutAou Tng Quest ZuppeToxwv. Exel TNV euBuvn TN dlotknong
NG eTalpeiag, Tng Slaxeiplong Twy MEPLOVOLAKWY TNG OTOXELWY
Kal TNG TPaypAtwong Tou okotoL TnG. AroteAeital, cuppwva e
To Kataotatikd tng etalpeiag, and entd (7) Kat eAAXL0To €wg
dekatptia (13) yeAn, n mAelopneia Twv omolwyv Ba Tpemel va elvat

Awokntiké ZuppouAto Quest Xuppetoxwv 31/12/2020

EkteAeotikd MéAn

Mpoedpog AL,
ExteAeoTikd MéNog

0g0dwpog Pecoag

AlevBOvwv ZOPBOLAOE,
ExkteAeoTikO MENOC

AmnocoTtolog Mewpyavtyng

Mdpkog Mrmiitodkog AvamAnpwING AlevBuvVwWY

JUUBOLAOG, EKTEAEDTIKO MENOG

NikOAaog ZwKpAtng AAUTPoUKog  EKTEAEOTIKO MEAOG

OMINOZ QUEST » CORPORATE GOVERNANCE

og KABe xwpa otou dpactnplomolovvTal, MePAaUBAVOUEVNG
NG vopoBeoiag Tng Kepahatayopdg kat tov Kavoviopo tou
Xpnuatiotnpiov ABnvwv.

0 OutAog eivat oe RPN CUPPOPPWON PE TIG OLATAEELS TWV
ap. 1-24 v. 4706/2020 kat Tou EAAnvikoL Kwdika Etatptkig
AlakuBepvnong touv EAANVikoL ZupBouAiou Etatpkng
AlakuBepvnong Tou PTrKe oe epappoyr tov lovvio 2021.

[a epLocoTEPES TIANPOYPOPLES, HTIOPELTE VA avaTPESETE OTOV
LOTOTOTIO TNG eTalpeiag www.quest.gr otnv evotnta ETaiptkng
AlakuBepvnong, KaBwg kat otnv Etriota Owkovoptkr) EkBeon 2020.

HN EKTEAEOTIKA €K TWV OTIOLWYV TOLAAXLOTOV SUO AVEEAPTNTA |N
eKTEAEOTIKA. To AlolknTiko ZupBoUALO TNG Quest ZUPPETOXWY
UTIooTNPiZeTal 0TO €pyo Tou amd Emttporeg, ou dtaxelpiovrat
Kalpta Bepata Etatpikng AtakuBepvnong. O poAog Toug eivat
OLVTOVIOTIKOG KAl OLUPPBOVAEVTIKOG OE OXEON HE TLG AMOPATELG TOU
AlolknTkoU ZupBouAiou.

Mn EkteAeotikd & Avegdptnta Mn EkteAeotikd MéAn

AvTipoedpoc AL,
Mn EkTeAe0TIKO MENOG

Eutuxia Koutooupghn

AvegdptnTo
Mn EkteAeoTIKO MENOG

Mapia Aapavdkn

AveEdptnTo
Mn EKTeAE0TIKO MEAOG

NikéAaog Kapapoiing

Avegaptnto
Mn EKTeAECTIKO MENOC

Anéotolog MNanadomovAog

AvegdptnTo
Mn EkTteAeoTIKO MENOG

Amnoctolog Tappakakng

daidwv TapBakdkng AvegdpTnTto
Mn EkTeAeoTikd MeAog
MNavteAng T{wptldkng AveEdpTnTo

Mn EkTeAe0TIKO MENOG

y N
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EKOEZH BIQXIMHX ANAMTY=HZ 2020

Aloikntiké XupBouAo
Quest XuppeTOX®V

Enuponn Etapikrg
Kowwvikrig EuBivng
Kat Buidoyng Avdntuéng

Enutponni Avddelgng
Ynoyngiwv & Etalpikig Enutponri ApolBav Enttponri EAéyxou
AwakuBépvnong

EkteAeoukn Entrponni
Zipatnykol Ixedlacpol

AeBuvon MNpootaciag Ynnpeoia Ecwtepikou
Mpoownav Aedopévay | ENéyxou

AgBuvon AOq)t’Z'I)\SluQ ] AleuBlvav ZGpBOU)\OC, Oui)\ou . AiebBuvon sz’gsmv i
MAnpogoplav : pe Enevdutég i

AvanAnpwTtng AtevBivwy X0uBouvAog
& OkovopLKog Emikepalng Opilov

AetBuvon Awaxeipiong
Kwvdivawv, AogdAelag
& Moétntag

AedBuvon Nopkav
Ynnpeowdv & Etalpikig
lpappateiog

AeiBuvon Etalpikig
Enkowwviag

AwedBuvon Zipatnyikig AedBuvon AvBpwnivou
& Avdntugng Epyaoiv Auvvapkol

" AeGBuvon Xpnpatoolkovouikou
EAéyxou & AloKnTIKrig .
MAnpogdpnang

TuApa ApoBov
& Mapoxawv

AeBuvon Ixéoewv pe
Metéxoug & Zuppéppwong He
G ApxEg tng Kegpahalayopdg

Turipa Eknaideuong
& Avdntugng AvBponivou
Auvapikou ]

AwedBuvon MpopnBewwdv

AeiBuvon Ktnplakaov

Lead

i Eykataotdoewv & Ynodopav |

Enttponég

[GRI 102-18, AsikTng ESG C-G1]

H Quest uppetoxwyv dlaBETEL TIG akOAoLBEG ETTpomeg A.Y ®  Erutport) AvddelEng YmowngLothtwy Kat Etatpkng
(yla IEPLOCOTEPES TIANPOPOPIES, UTIOPELTE VA AVATPEEETE GTOV AlakuBepvNoNg
LOTOTOTIO TNG €TApElag www.quest.gr oTnV evoTnTd ETAPIKAG e Erutpornn ApolBwy

AlakuBepvnong, kaBwg kat otnv Etnota Owkovopikr| ExkBean 2020). e EKTeAEOTIKN ETUTPOTH ZTPATNYLKOL XXESLACHOU
e Erutpor) EA€yxou
e Erutpor) ETapikng Kowvwvikng EuBuvng kat Biwaoung

AvdArntuéng
MoAttikég
Bdon yia t dtakuBepvnon Tou OpiAoL Kal Twy BLYATPIKWY KaAuTmtouv 0Aoug Toug Kpioloug Topelc Aettoupyiag Kat
Tou, eivat ot OpLALKEG MOALTIKEG Kat oL Mpotures / Eviateg avantugng TWY ETALPELWY, OTLG TIEPLOXEG ALAKLBEPVNONG Kal
Aladikaoieg, ou anoteAoLy TNV enionun dlatumwon amnd To A2, JUHHOPYWONG, Blwotung Avamtugng, Ataxeiptong Kwvdovwy,
TWV KatevBuvtnpLwy ypappwy. Ot MoALTikeg, dlacpaiicovy Tn AeLToupylwy, AvBpwrtiivou Avvapikov, MNpootaciag Aedopevwy
OLPPOPPWON Tou OpiAoL Pe To BEoULKO TTAALOLO, TNV EVOWHATWON MpoowrikoL XapakTrpa, Alaxeiplong Ymodouwy Kat PLOIKAG
KOAWY TIPAKTIKWY 0T AeLToupyia Tou Kat eEEBIKeLoVTAL O Acpdhelag.

eminedo epappoyng pe TI¢ avTioToxeg MNpotumeq Aladlkaoteq.
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Awaxeipion Kivduvwyv

O OptAog Kat ot BuyaTplke Tou dlaxelpidovTal cLOTNUATIKA TOUG
KIv&UVOUG TIoU eVEEXETAL VA TIAPOLCLACTOVY, AKOAOUBWYVTAG TNV
MoAttikn Alaxeiplong Kwvduvwy kat egapuodovtag dladikaoteg
anoTipnong kat dtaxeiplong, cuPPWva pe TIG 0dnyleg Tou
npotumou I1SO 31000 Risk Management. Tn peBodoAoyia
vAoroinong tou Risk Management cuvtovicel n Emutporn
Alaxeiplong Kivduvwy tng Quest JUPPETOXWY, EVW ETOTITEVEL N
Emitporty EA€yxou Tou A%, Ot 5 onuavTIKOTEPOL 08 EKTIUWUEVN

YneuBuvn E@odiaotikn AAucida

Ot eTatpeieg Tov Opthov Quest amote oLV PEPOC ULAC EKTEVOUQ
€(p0odLAOTIKAG aAUCtdAG TIPOLOVTWY KAl UTINPECLWY TIOU CLVOEEL
TOV KATAOKELAOTH He Tov eAATN. Q¢ anoTeAEoHQ, N TOLOTNTA, N
a&lomoTia Kal N LTIooTNPLEN AUTWY TWVY TPOLOVTWY Kal UTINPECLWY,
KaBWEC KAl Ol KOWWVIKEG Kal TEEPLBAANOVTIKES ETUOPATELSG

TOUG, eTnpeddovTal anod TNV IKavoTNTA TWV TPOUNBELTWY 1/

Kal TWV CLVEPYATWY VA AVTATOKPLBOoLY e ETILTUXIA OTIG OTIOLEG
Tpodlaypageg exel apxikd Beoet o Opthog. OL etalpeieq Tou
Ouilou, pe dedopevn TNV NYETIKA BE0N TIOL KATEXOLY OTNV AyopPd
ETUAEYOUV KATAELWPEVOUG TIPOPNBEVTEG TIPOLOVTWY, PE KAAN

PrUN TAyKoopP{iWwe Kat Loxupn TPOoHAWON OTLG KAAEG EQYACLAKES
TPakTIkEG. O Opthog Quest StaBeTel MoALTIKN MpounBeLwy, n omtoia
epapuoleTal ano oAeqg TI¢ etatpeieg Touv Opidov. MapdAAnAa,

CORPORATE GOVERNANCE

TIOCOTIKN eMidpaon kivbuvol ou avadeixtnkav oe emninedo OuiAou
otnv Tehevtaia dlabeoiun avabewpnon tou Enterprise Risk
Management system tou OpiAou (31/12/2020) eival katd oetpd ot
akdAovBot: (1) Aopdlela TANPOYOPLWY, (2) ATIWAELA ONUAVTIKOU
nieAatoloyiov, (3) Aotoxia otn vAomoinon PeydAwy €pywy, (4)

Mn cuppdp@won pe Tnv toxvouoa vopoBeatia kat 5) Kivouvog
TUOTWOEWV.

olabetel Kwdika AeovtoAoyiag MpounBeuTtwy, 0 omolog exel
avaptnBel oe OAOUG TOLG SIKTUAKOUG TOTIOUG TWYV ETALPELWV.

ra v KaAUTEPN SLa0PAALON TWV ETALPELWY EXOLV AVATITUXBEL
eldlkec dladikaaoieg yia Tnv eTiAoyr Kat TNV €Trola agloAdynon
TpoPNBeLTWY, cLPPWVA pe To TPoTuTo ISO 9001:2015. O
Opthog apakoAouBel amd to 2017 Katd TNV aloAdynon Twv
TPOUNBEVTWY, BEPATA OXETIKA PE TN BLWOLUN AVATITUEN Kal TIG
EPYACLAKES TIPAKTIKES, CUPPWVA PE TLG APXEG TOU OLKOUPEVLIKOL
Yupgwvou tou O.H.E. (UN Global Compact) kat tou Kwdika
AgovTtoAoylag MpounBeuTwy Tou XWPLS va Toug agloAoyetl
WOTOOO e BAon auTd ta KpttnpLla. Evtog tou 2021, o Opthog Ba
Tipoxwpnoet o dlepebivnon TG duvatotnTag agloAdynong.

E&unnpétnon MNeAatwv kat Mnxaviopog Ataxeipiong Mapanévwy MeAatwv

H BEATIoTn IKavotoinon KAbe eAdTn anoteAel HEpog NS

@ ooopiag Kal TNG KouAtoupag Tou OptAou, dlatpexet Kabe
epyadopevo kat KABe Aettoupyia kat anoteAel pla amno T
dlatunwpeéveg agieg Tou. OAeg oL eTalpeieg, BAoel TwV MOALTIKWY
Kat Tou cvotrpatog OAKNG Moldtntag mov epapuolouy, BeTovy
Kal TTapakoAouBolv TARBOC SEIKTWYV TToL oxeTidovTal e TNV
LKQVOTIOiNoN TWY TMTEAATWY Kal TpoRalvouy cLOTNUATIKA 08
BeAtiwon Twv eTdocewWV Toug. MapdAANAA TPAYHATOTIOLOVLY
OLOTNUATIKA EPELVEG LKavoTioinong MeAdTwy, e€eTalovtag emt
pepoLG apapeTpous. Ol eTalpeieg dlaBETouy, EMIONG PUNXAVIOUO

dlaxelplong mapanovwy, cuPEWva pe TIg dladlkaoteg Tou
ouoTrUaTog moldTNTag ISO 9001, Ta mapdmova cUAAEyovTal

aro NAEKTPOVIKEG POPHEG TIOL UTIAPXOUV OTOUG SIKTLAKOUG
TOTIOUG 1 TNAEPWVIKA KAL KATAYPAPOVTAL Ao TOV anodeKTn, evw
ETUKOLVWVOLVTAL OTOV ETUKEPAANG TOU TUAHATOG ToLoTNTAG. To
TUAHA €ELTINPETNONG TIEAATWY AVAAQUBAVEL TNV ETIKOWVWVIA Ue
TOV TEEAATN yla TNV €TEAVON TOL OTIOLOL TIPORANAKATOC KAl EQOCOV
aratteital, TNV Kat TV ypartr andvtnon oe avTtov. 2Ta enoueva
Ke@AAaLa To Bepa mepLlypaPeTal AVaALTIKOTEPA MO TNV KABe
eTalpeia.

§ ronio
ECONDMIC GROWTH

12 S

Awac@aiion Tng ENXEPNHATIKAG NOKAG KAt TG KAVOVIOTIKNG CUHHOP@LWONG A’gg;;umé

Mwg 1o dtaxelpi{dpaote

Ia Tov Outho Quest, To LTIELBLVO ETUXELPELY, N ATTOAUTN
OLPHOPPWON PE TN vopoBeota, KaBWG Kal TIG EQPApHOOTEEG, BAoEL
OXETIKWY aMo@AcewV TwV appOdLWY ETALPLKWY OpYAVWY,
MoAttikeg kat Aladikaoieg, anoteAoly anoAuTeg agieg, appnkTa
OLVUPACHEVEG HE TO ETUXELPNUATLIKO HOVTEAO, TNV LOTOpPLa, TN
PriUN Kat TNV LkavoTnTd TOU Va ETUTUYXAVEL TOUG OTOXOUG TOU.

H KavovioTIKr) cupPOPPWON dnuloupyet, ETiong, Kal EVPUTEPEG

eTUOPACELG 0TN BLWOLUN AVATITUEN TWV AyOPWY KAl TWV XWPWV
ormou pactnplonoleitatl o OpIA0G, E18IKOTEPA W TIPOC TN
OLVELOPOPA OE £VA LOXLPO KAL ELVOHOVHEVO ETUXELPNHATIKO
TEPIBANAOV KAl TNV LTIOOTAPLEN LOXUPWY BECHWY, TTIOU TIPOAYOLV
TNV PoOodo Kat TNV avdartugn. OmoladnmoTe MApEKKALON Ao TIG
APXEG KAl TLG NOIKEG TIPAKTIKES TWV €TALPELWY ToL OpiAou eival pn
anodekTr, kKabwg Betel og Kivouvo TNV KaAr enun, tTnv aloruotia
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Kal KaT' ETEKTAON TA ATIOTEAECHATA TOOO TWV ETALPELWY OCO Kal
TNG HNTPLKAG.

H untpwkn eTapeia Quest TUPPETOXWY WE ELONYHEVN OTO
Xpnuatiotrplo ABnvwy e@appolel tTnv Kelpevn vopobeotia

TIOL BLETIEL TIC ELONYUEVES ETUXELPNOELS KAl TOV ECWTEPLIKO
Kavoviopd Aettoupyiag Tng, KaBwg Kat Tnv Keipevn vopobeaotia
nept eTalplkng dlakuBepvnong Kat Tov EAANVikO Kwdika
Etaipikng AlakuBepvnong. MapdAAnAa, oteAexn tou OpiAouv,

HE TOV CLVTOVIOHO TNG NOPLKNG ALEVBUVONG, CUPUETEXOLY OE
dlaBouAeloelg, Beapika dpyava kal popeis, cupBANAOvVTAg oTNV
mpnon Kat e€eALEN TG aglag tng KavovioTiKAG ZLPPOPOWOong.

H cuppopewon pe tnv loxbovoa vopodeaotia Tng EANAdAG,

NG Eupwmalkng Evwong Kal TwV XwPwY OTLC OTIoEG
dpaotnplomoteital o Opthog, elval dedopevn kat adlanpayudteuTn.
Me tnv {dla pLthocopia Kat TpoceyyLon, UAOTIOLELTAL O OAEG TLG
dpacTNPELOTNTES N HEBODLIKI £QAPHOYN TIPAKTLKWY UTIELBLVOL Kal
UYLOUG QVTAYWVLOHOU KAl KATAMoAEUNoNG TG dLagBopds Kat Tng
dwpodokiag, Bactopevwy 0Tn dlagavela, TNV akepatdTnTa Kat Tnv
a&loroTia.

OL Baotkeg apxeq NG Etalpikng AlakuBepvnong e@appodovTal yla
TO OLVOAO TWV eTALPELWY ToL OpiAou Kat Bdoet avTwv o0 OpIAOG
Quest €xel BECEL TIC IPOTEPALOTNTES TOU.

H MoAttikn HBWKNG Aeovtoloyiag kat n MoALTIK AVTIHETWTIONG
Aratng Slvouv TIC KaTeUBUVOELS Yia TOV 0pBO XELPLOPO TWV
OWPEWV Kal XOPNYLWY Kat TNV TPOANWN BEPATWY XpNUATIOHOL Kal
81apB0opag. H MoAttikr Avtigetwriong Anatng divel Tov oplopo
NG andTng, opidel TG LTIELBLVOTNTES avA eTALPE KAl TIAPEXEL TIG
KATELBVVOELG YLa TOV OXESLAOPO TWV PETPWY TIPOANYNG. ETtiong
Kabop(Zel Tov TPOTO dlaxeiplong Kat Slepelivnong MEPLOTATIKWY
andTng, kabwe kat Tn dlaxeiplon katayyeALwy Kal Tnv pootacia
TOU KaTayyeAAoOVTOC.

MapdAANAQ, oL SLATUTIWHEVEG apxeC Kat agieg pag demovtat

arno TIG APXES TNG BLWOLUNG avdrTtugng. Emiong, oto mhalolo g
MoAttikng Alaxeiplong Kivduvwy, otn dtadikaocia Risk Assessment,
evTomniZovTal Kat kataypagovtal kivduvol, KaBwe Kal Ta petpa
QVTLHETWTILONG TOUG, yLa TUXOV TIEPUTTWOELG PN CUPHOPPWONG HE
v Kelpevn vopobeoia avagoptkd e tn dla@Bopd Kat Tov aBepuLto
avTaywviopo. € OAEC TIG eTALPElEG TNPOLVTAL TTARPN apxela
Tekunpiwong kat dlaxeiplong Twy mapandavw Bepdtwy, evw n Kabe
etalpeia Aettoupyet pe Baon cuykekpluevn dladikaota eykpioewy,
dlacpahiZovtag etol T dlapdvela, TNV eVNUEPWON Kal TNV opdn
dlaxelplon.

H MoAttikn HBWKNG AgovtoAoyiag eival eykekpluevn amnod ta
ALOIKNTIKA ZUPBOLALA TwV eTalpelwy Tou OptAou. Apopd

OTOUG KAVOVEG CUPTIEPLPOPAG, BACEL TWY OTolwy oxedladovTal
Kal AeLToupyoUV OAEG OL HPACTNPELOTNTES TWV ETALPELWYV KAl
akoAouBoLVTaAL Ao TA OTEAEXN KAL TO TIPOOWTIKO AUTWY, TIPOG
amoguyn ¢ dapbopdg kat tng dwpodokiag. H MoALtikn,
TpowBelTal oe GAO TO TPOCWTIKO KAl EVOWHATWVETAL OTNV
KaBnuepLvr epyacia Kal KOUATOUPA TwV epyalopevwy. MNepaltepw,
ETUOLWKETAL N EPAPUOYN TNG amd OAEG TIG cuvepyalOpeveS
eTalpeles Kal oLvePYaCOUEVOUG ETTAYYEALATIEG.

Xpnuatiopog Kat dtagBopd elvat Evvoleg acLPBATEG HE TLG APXES
Tou OpiAou kat vTtdpxet PNSEVLKN AvoXr O OTIOLAONTIOTE KATAROAN
oe eld0¢ 1 xprpa, oe MPOCWTIO 1) POPEA yLa TN SLEUKOALVON

1 Slekmepatwon Twv SpacTNELOTATWY TWV ETALPELWY, OTIWG
avtioTtowxa kat otn dnulovpyia EVIUTIWOEWY O TIAPAYOVTEG

Tou dnpoaciou Tov Ba PToPOLCAY VA LTIOVOFCOLY UTIOOXEDN
XPNHATIOPOU pe oTtolodnmoTe TPOTO. ETunpdobeta dev eTutpeneTal
oL epYAdOPEVOL VQ XPNOLUOTIOLOUY AAAOUG ABEULTOUG TPOTIOUG

yLa va e€acpaAicouy OTIOLOOATIOTE W AMOOEKTO ETUXELPNUATIKO
TIAEOVEKTNHA.

H MoAttikn HBkAG Agovtoloyiag divel pe cagrivela KaTteuBLVoELG
yla tnv:

®  [lpoopopd Kal anodoxr dwpwv OLKOVOULKAG agiag oTo
T(POCWTUKO.

e ATOSOXM TIPOOKANCEWY OE KOWWVIKEG EKONAWOELG I} OE
omoladnmoTe PoPPNG puxaywyia, ekdpopes, aBANTIKEG N
TIOALTIOTIKEG EKONAWOELG, TAEOLA K.ATL aTtd TPOOWTA PE Td
orola cuvaAAdooeTal n eTalpeia.

®  Ixeon pe tnV MoALTIKA.

e yxeoelg pe Mehdteg kal MpounBeuTed.

o Xopnyieg kat Awpeeg.

e Trpnon apxeiwv OlKOVOULKWY TIPAEEWV.

®  YUYKPOUGHN CULPEPOVTWV.

JUPTANPWHATIKA, Bdoet TNG MoAttikn Alaxeiptong Kivduvwy
evTomidovTtal Kal kataypdeovtat ot kivduvol, Kabwg Kat Ta HeTpa
QAVTIHETWTILONG TOUG, CUUTEPIAAUBAVOUEVWY, HETAED AAAWY, TWV
TUXOV TIEPUITTWOEWY N CLPPOPOWONG He TNV Kelpevn vopobeota
(6nwg pe TN vopoBeota mept mpootaciag katd Tng Slaeopds Kat
TOU ABEULTOL AVTAYWVLOUOU).

A&i(Zel va uroypapploTel OTL exet dnulovpynBel Pnxaviopog
eAEyYXou, pe Baon tov otolo ot epyalopevol opeilouvy va
KATayyEAAOUV OTIOLOOHTIOTE TIEPLOTATIKG, TO OTIOLO TUGTEVOLY OTL
avtikettat otnv MoALTikr HBWKNAG AeovToAoyiag Kal eVOEXOUEVWGS
va apopda oe epintwon dtagbopdg. OAeg oL katayyeAieg
KaTaypagovTal Kal Tnpeltal oxeTko apxelo. O katayyeAAwy,
TIPOOTATEVETAL EVAVTL OTIOLOLOATIOTE APVNTIKOL HETPOU OE BAPOG
TOUL ouveTtela TNG KatayyeAlag. QoTooo, ol eTalpeieg Tou OpiAoL
dlatnpouyv To dikatwpa va AdBouv omolodnmoTe PETPO Kpivouv
TPOCPOPO eVAVTIOV OTEAEXOUG, EPYA{OHEVOU I} CUVEPYATHN TOUG
otav anodelxBel mwg ouveldNTA Kal eokeppeva duoPrunce
napeixe Pevdeig mMAnpoopieg otnv etatpela n oe TpiToug, ya tnv
napaBiaon Twy napanavw.

OAeg oL katayyeAieg dlepevvwvTal amnod eMTPOT
egouolodoTnuevwy AlevBuvtwy. H Aloiknon KdBe eTalpeiag exet
™ duvatdTNTa va anevbuvBel OTIC apPOdIEG APXES YId TIEPALTEPW
dlepelivnon TNG LTIOBESNG 1 yia TNV AvVAPOPd TIOWVLKA AgLOTIOVWY
TPAEEWV.

MapdAANAQ, pe TNV UTTOCTAPLEN KAL TIAPOXN TWY KATAAANAWY
epYaAelwV amod TLG ALOLKNOELG TWV ETALPELWY KAl PE TN BLWHATLKA
ekTaldevon oTo MAALOLO OXETIKWY TIPOYPAHUATWY aTtd TO TUAKA
AvBPWTILVOL AUVAPLKOV, TIPOwBoLVTAL OE OAO TO TIPOCWTIKO KAl
EVOWHATWVOVTAL 0TNV KaBnuepLvn epyacta Kat Tnv KOLATOLPA TWV
epyadopeVwVY.
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LTOXOI 2020 ATMNOTEAEZMATA 2020

MnOEVIKA TIEPLOTATIKA PN
OLPPOPPWONG GTNV KEleVN
vopoBeaoia mept pooTactiag amno
™ SlapBopd kat Tov abeyutto
QAVTAYWVLOHO.

Aev uTipe evnuepwon N katayyeAia
yla tTnv otoia va evnuepwonKe n
Aloiknon tou Opihou ) ev e€eli€el
dlepelivnon OXeTIKAG KatayyeAlag Tov
va agopd oe TIEPLOTATIKA SLapBopag 1

CORPORATE GOVERNANCE

£TOXOI 2021

MnOeVIKA TIEPLOTATIKA N CUUHOPPWONG OTNV
Kelpevn vopoBeoia mepl mpootaciag amo tn
dlapBopad Kat ToV ABEULTO AVTAYWVLOUO.

dwpodokiag, ABEULTOL aVTAYWVIGHOU,

MnOeVIKA TEPLOTATIKA PN
GLHPOPPWONG Ue TN vopoBeaoia
KQL TOUG KAVOVIOPOoUG OoE
OLKOVOHLKO N/KaL KOWVWVIKO
emninedo.

Jn CUMPOPPWONG e Tn vouoBeota Kat
TOUG KQVOVIOHOUG OE OLKOVOULKO 1)/Kal
KOWVWVLKO emtimedo. Kat' eméxtaon dev
UTPEE Kal OXETLK XPNHATIKN ¢nuia.

MnOEVIKA TEPLOTATIKA U CUPHOPPWONG KE TN
VOU0Be0ia Kal ToUG KAvOVIoHOoUG G€ OLKOVOULKO 1)/
KaL KOWVWVLKO eTtimedo.

Awac@dAion tng nowdétntag, tng ac@dAslag unodopwy, Thg npootaciag

dcdopévwV Kat TnG ENXELPNCLOKNAG CUVEXELUG

Mwg 1o draxepi{dpaote

Awaog@dMion tng Mowdtntag

H MotdtnTa otov OptAo Quest eival HEPOG TNG KOLATOLPAG HAG

Kal anoTeAel kaBnuepLvn mMPOTEPALOTNTA, HLATOTIZOVTAG OAEG TIC
dpaoTNPELOTNTEG, amd TN dnULoOLEYLA KAL TNV TIAPOXT TIPOLOVTWY Kal
UTINPECLWY KAl TIG TIPOUNBELEG, EWG TIG OXECELG E TOUG TIEAATEG
KQl OLVEPYATEG, TOV TPOTIO AELTOLPYIAG, TOV EAEYXO KaL TN

ouvexn BeAtiwon. Ot ALOIKNACELG TWV HEYAAVTEPWY OE TIWANCELG
eTalpelwy Tou OPtAou LLIOBETOLY TNV TIPOCEYYLON TNG dLacPAALONG
NG moldTNTAC Kat TNV Topela pog tnv OAKA Mowdtnta (Total
Quality Management). Baolko epyaleio otnv mopeia mpog tnv

MNpootacia npoocwnik@v dedopévav

Y€ ONEC TIG ETALPELEG, N TIPOCTACIA TWV TPOCWTUKWY dEdOPEVWYV
KATOXUpWVETAL HEOW TNG MOALTIKAG AcpaAetag MNMANpogopLwy,
TIOU £QAPPOCETAL PE ETULTLXIA yIa TteplocoTepa anod 10 xpovia,
TPOTULTIA KAl UTIOOOUEG, OTIWG QVa@EPOVTAL OTNV eVOTNTA
«AopaAela YTIoOopwY Kal ETXeLpnoLakr Zuvexetay.

Ol eTalpeieq cuppop@wvovTal e tov Meviko Kavoviopo
Mpootaoctag Twv Mpoowtikwy Aedopévwy tng E.E. 2016/679,
kat Tnv €6vikn NopoBeoia kat avaBewpouy Kal BEATLWVOLY

OAKn Mototnta anoteAel n Alaxeipion lMNMotoTntag cPwva Ue To
dledveg potuto 1ISO 9001:2015, tov puBuiZel kat TtapakoAouBel
T1¢ dladikaotieg Miotomoinong MoldTNTAg TWY ETALPELWY Kal TO

npdTuTo 1IS09004:2009 mou eival 0dnydc yia Tn Blwolun enitevén
TWV ETALPIKWY 0TOXWV (Guidance to achieve sustained success).

MapdAAnAq, oL eTalpeleg pag MOTOTIOLOLVTAL KAl AELTOUPYOLV
OUPHOPPOVHEVEG HE ETILITAEOV TIPOTUTIA KAL TULOTOTIOLNTIKA
avaloya pe tn 6pacTneLdTNTA TOug KAl e OTOXO TNV KAAUTEPN
duvatn eEUMNPEETNON TWV TEAATWY TOUG KAl Tn ouvexr) BeAtiwon.

OULVEXWCE T anapaiTnTa ETPA, WOTE TA MPOOWTIKA dedopgva TIov
dlaxelpidovTal, va pooTaTeELOVTAL OAOKANPWUEVQ, N EMEEEPYATia
TOUG va yiveTal HOvo yla TO OKOTIO yLa TOV OTtolo CUAAEYOVTAL

Kal va TTANPoUY TLG TTPodLaypapeg TLG OXETIKAG VOHoBEestag.
MapdAAnAq, oe OAEG TIG eTALpElEg LAOTIOLOLVTAL TIPOYPAUKATA
ekmatdeuonq Kat evalcBnTomoinoNg TOU TIPOCWTILKOL GTO
ouykekplpevo Bepa. To 2020 peTagb AAAwWY paypatomoonke

Kat online €peuva MPOKELEVOUL va anoTunwoel To eminedo
KATavonong ToL MPOCWTILKOL YUPW amo To Bepa, pe 0TOXO TN
OlEVEPYELA TIEPAUTEPW EOTLACHEVWY EKTIALOEVTIKWY OEULVAPLWV.
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Ac@dAela Ynodopwv Kat Enixelpnolakn Xuvéxeia

H avartuén acpalwy ICT vrtodopwv epthapBdvetat oTo
OTPATNYLKO OXESLO TWV ETALPELWY ToL OpiAoL. AdYWw Twv
ALEAVOUEVWY KIVOUVWYV OTO ECWTEPLKO KAl EEWTEPLKO TIEPLBAANOV
Aettoupyiag Twv ICT cuoTnudTwy, KaBlepwBNKE N CLVEXNG,
OLOTNHATLKN Kal JeBOBIKT avAAUon ETUKLVOLVOTNTAG KAl N Afyn Twy
KATAAANAWY OpYQAVWTIKWY KAl TEXVIKWY HETPWIV.

H MoAttikr) Acpdelag MANPoeopLwY, TIEPLYPAPEL TLG TTPOSLAYPAPES
npootaoctiag OAwv Twv ICT vtodopwy. AvabewprBnke to 2018 kat
eTIKLPWONKE amo To A.Z. To 2020, EVOWHATWVOVTAG TLG ATALTHOELS
Tou eupwrtdikol MevikoL Kavoviopou Mpootactag Aedopevwy
(GDPR) kal Toug VEOUG KLVOUVOUG TIOU TIPOEKLYAV aTtd TN OXETLKN
avahuon eTikvduvOTNTAG Kal akoAouBel To dleBveg mpodTuTo ISO
27007:2013. Ao TNV MOALTIKH KAAUTITETAL TO CUVOAO TWV HETPWV
mpooTactag mou AauBdvovtal, Hetagl Twv omoiwy n mpootacia
€EOTALOPOU, AOYLOHLKOV, OESOUEVWY, TNAETIKOWWVLWY, N EVAPEPWON
Kal ekTIaldeLon TPOCWTIKOU, N BEULTH XPrion EEOTALOHOU Kl
EUTUOTEVTIKWY TIANPOYPOPLWY ATIO TOUG XPHOTEG K.ATL

2NUAVTIKOG Tapdyovtag anodoong, aAAd Kal avgnpevng
npootactag Twy ICT urtodopwy Tou OpiAou givat To TEXVOAOYIKA
e€eAlyUevo, eva amod ta PeyahuTepa oTny EANGSQ, 16LoKTNTO 600V
apopa otov e€omALlopo Data Center tTng Uni Systems, oto omoio
ouoTeyddovTal oL BaclkOTEPEG TIANPOPOPLAKES LTIOOOUEG OAWV
TWV eTALPELWY TOU opiAov elTe LTIO TNV HoPPN BACLKAG (primary)
uTodoun¢ eiTe wg Disaster Recovery. H €TXELPNOLAKT) CLVEXELQ
TWv eTALPELWY dlacpaiZeTal peow Twv utinpectwy Cloud Tou
npoopepel n Uni Systems, emtuyxdvovTag TaxuTnTa, TANpen
TPOCRACLUOTNTA YL TOUG EEOUCLOSOTNUEVOUG EPYA{OHUEVOUG,
aflomoTia Kal TANPWGS EAEYXOHEVO KaL T(POCTATEVHEVO
neptBaAAov. H Uni Systems eivat rotonotnyevn oupgwva pe To
ISO 270071:2013 yLa Tnv AopdAeta MANPo@opLwy, evw avTioToxa ot

H enidoon pag / OL gtéxot pag

Ac@dAela Ynodopwv Kat Enixelpnolakn Luvéxela

LTOXOI 2020

AlaBeOLPOTNTA ZUOTNUATWY > 99,9%. Enitevgn 100%.

ATMOTEAEZMATA 2020

eTalpeieqg Info Quest Technologies, iSquare kat ACS, To akoAouBouv.
Ol eTalpeieg kABe xpdvo LAOTIOLOLY TTIANB0OG EVEPYELWY YLa

n SLac@aALor) Toug. ETmAgoy pog epattepw evioxuon

Tou eTUESOU aoPaleiag TwV MANPOPOPLAKWY ZUCTNUATWY,
TpaypatomnowBnkayv ol apaKATw evepyeLles evtog Tou 2020:

® Anploupyia kat oteAexwon Beong YrevBuvou AopaAeiag
MANPOPOPLAKWY ZUOTNHATWY og eTtinedo OpiAou (Group
Information Security Officer).

® > xedLaoUOG HLOPBWTIKWY EVEPYELWV QVAPOPLKA HE
TEEPLOPLoO IT KvdUVwY Tov avadeixtnkav and ewTePLKO
oLPBOLAO 0TO TAaioLO Slevepyelag €pyou IT Risk Assessment
Katd to 2019.

® YuXVNA ETUKOLVWVIA KAl EVNHEPWON XPNOTWY yla Bepata
Acpdlelag MNMANPOPOPLAKWY ZUOTNHATWV.

e [MAAvo ekteAeong Aokpwyv Mapeicduong (Penetration
Tests) ou Ba paypatonowndel to 2021 og cuvepyaota pe
eEWTEPLKOVG OLVEPYATEG Kal Ba TIPOCOHOLWVEL OEVAPLA
eniBeong ano KakoBoUAOUG XPHOTEG.

a to 2021 poypappatidovTal ol akOAOLBEG EVEPYELEC:

e ETokomnon kat avabewpnon Omou xpeladeTal Tou MAaloiov
Acpalelag MAnpogoplakwy Zuotnudtwy (Information Security
Framework).

® [epalTepw evioxuon TWV TEXVIKWY UETPWY acPaleiag
0Ta TTANPOYOPLAKA CLUCTAPATA HE BACN TIG aVAYKEG TIOU
TpOKULTITOLY aro To Risk Assessment.

e Aleveépyela dokilpwy mapeioduong (Penetration Tests) oe
ouvepyaota pe eEELOLKELPEVOUG EEWTEPLIKOUG CLVEPYATEG.

e Ekmaidevon Twy xpnotwy mavw oe Bgpata Information
Security.

LTOXOI 2021

AlaBeoLOTNTA ZUOTNUATWY > 99,9%.

H ouvoAlkn dlabeoiudtnTa
napepelve oto (oLo etminedo
pe 10 2019, pBavovtag oto

T0000TO 99,995%.

Mnbevikd meplotatika data breach, Entiteugn 100%.
TIOU PTIOPOLV Va ETINPEACOLY TNV

EUTILOTEVTIKOTNTA KAl TNV AKEPALOTNTA

TwV 6EB0PEVWY Kal CUOTNUATWY TOL

OpiAou Kal Twv ETALPELWY KAl avTioToxa

UNOEVIKEG XPNUATIKES ¢Nuieg.

Mnbevikd meplotatika data breach, mou
UTIOPOLV Va ETINPEACOLY TNV EUTILOTEVTIKOTNTA
Kal TNV akepatoTnTa Twv SedopEVWY Kat
OLOTNUATWY ToL OPIAOL KAl TWV ETALPELWV KAl
avtioToxa Pndevikes XpNUATIKEG NULEG.




OMINOZ QUEST « CORPORATE GOVERNANCE

MNpootacia npoownikwv dedopévwv

LTOXOI 2020 ATMOTEAEZMATA 2020 LTOXOI 2021

Mn&evikd TPOoTIUA I KUPWOELS ATO Emntiteugn 100%.

Tapapaocn TG CLYKEKPLUEVNG VopoBeaiag.

Mepattepw BeAtiotomnotnon Twy Entiteugn 100%.

dladkaolwy Kal ekmatdevon Twv
EPYALOPEVWY OXETIKA UE TO EV AOYW BEUa.

Mn&eVvIKA TIPOCTLUA 1) KUPWOELS amo apdpacn
TNG OLYKEKPLUEVNG VOLOBETIAG.

Mepaltépw ReAtiotonoinon Twy dladikaclwy
Kal ekTIaidevon Twy epyalouEVwWY OXETIKA UE
TO eV AOyWw Bepa, l8IKOTEPA OTA TUMPATA OTIOU
UTIAPXEL HEYAAN AAANAETIOPAON HE TIPOCWTIKA
dedopeva.
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Anpoupyia owkovoptkng agiag / olkovopwkn gnidoon

Mwg 10 daxelpllépacte

H ouvexng avamtugn e BAon TIG apxeg TNG BLWOLUNG avamnTtuéng
EXEL ONUAVTIKEG ETUOPACELG OTO ETUXELPNHATIKO HOVTEAO, TN

@AKN Kat TNV tkavotnta Tou OPiAoL va eTILTUXEL TOUG OTOXOUG TOU,
AMOTEAWVTAG OUCLACTIKO BEPA KAl LA TA eVOLAQEPOPEVA PEPN TOU.

O OptAog Quest oTpaTnyLkd ETUOLWKEL TNV evioxuon TNG Tapouaciag
TOL eKTOC EAANASOG. 2T0 TTAaioto auTod, OAeg oL eTalpeieg

Kat tdlaltepa n Uni Systems, eTidLWKOULY va dlevplvoLy TIG
dpaocTNPLOTNTES TOUC OTO EEWTEPLKO. H LAOTIOINGN CNUAVTIKWY
ELPWTIAIKWY KLPIWG EpYywV Kal n ocuvepyacia pe AAAOUG PHeyAAoLG
0pYaVIOPOUG, TIPOAYOLY CUVOALKA TNV Texvoyvwaoia Tou Opihou Kat
e€ao0@alidouv Tn pETAPOPA TIPOOTIBENEVNG a&lag oTnV eyxwpla
ayopd. AvtioTolxa, n eTOLWKOUEVN OTOV TOUEA TOU EUTIOPIOL
SlevpuVon 0TO EEWTEPLKO - OTIOU TO ETUTPETIOLY TA AVTIOTOLXA
cupBOAALA PE TOUG TIPOUNBEVTEC - LOXLPOTIOLEL CNUAVTIKA TN B€on
TWV ETALPELWY ATEVAVTL OTOUG TIPOUNBEVTEG KAl TOUG TEEAATEG
TouG. H e€wotpepela elvat Ldlaitepa onuavTkh Kal yla tn xwpa,
KaBwge avadelkvieTal kat e€dyetal EAANVIKNA Texvoyvwola, eviw
Aettoupyel avaoTaATIKE GTO QALVOUEVO dLappong avBpwrtivou
kepahaiou (brain drain).

O Opthog Quest e€akoouBel va UAOTIOLEL Ta ETUXELPNUATIKA TOU
oxedla e Bactkn mpoTepaAldTNTA TNV ALENCN TWY ECOOWY, TN
uelwon/cuyKpATnon TOU AELTOUPYIKOV KOOTOUGC, TOV TIEPLOPLOUO
TWV KWYOLVWYV Pe eAeyxopevn davelakn ekBeaon Kal TiepLopLopod Tou
TIOTWTLKOL KIVOUVOUL Kal TNV Ttapaywyn Kat otadlakr BeAtiwon
BETIKWVY AELTOLPYLKWY TAPELAKWY POWV.

Enidpaon tng navdnpiag COVID 19 otnv olKovouLKn
enidoon tou Opidou

OAeg ot eTalpeieg Tou Opilou kata to 2020 tapovciacav
BeAtiwon oTa olkovopLkd Toug peyedn. OAEC oL BuyaTpKES
nrav kepdoopeg, OAoL oL Topelg dpaocTnpLloTnTag eixav
ONHAVTLIKH cuvelopopd otnv kepdoopia EBT kat 6 Twv
Buyatplkwy mapouciacav EBT mdvw amod €3 ek. 2Tov Topea TNG
dLdBeong mpotovtwy MANPOPOPLKAG Kat ETkovwviwy, Topea
TIOU eVIOXLONKE AOYW TNG PEYAANG ¢ATNONG O TtpolovTa Kat
™e avdmntuéng tou eCommerce (lockdown, TnAepyaotia, TnAe-
ekmaidevon, emTdxuvon Ynelomoinong), oL etalpeieg touv OptAou
dlatpnoav TNV NyETIKr Toug B€on, dlevpuvovTag To Yepidlo
ayopdc TOUC TIOL aBpPoLoTIKA Eemepvd TO 40%. Y TOV TOUEA TWV
OAokANpwpeVWY AboEWV Kat YTINPeoLwv MANPOPOPLKAG, TO
pepidlo avepxetal oe mepimou 20%. AvTioTolxa, oTov ToPEd
TWV TaXLPETAPOPWY, 0 OpLAog dlatrpnoe TNy NYeTIKN Beon pe
uepidlo ayopdg mou mpooeyyilel To 24% Kal 0ToV TOPE TWV
NAEKTPOVIKWY OLVAAAQyWY, dlatrpnoe Tn Beon Tou Kopuaiov
Tapoxou dlaxeiplong diktvou POS, pe pepidlo avw tou 35% ettt
TWV OLVAAAQYWV.

0 Opthog e€etddel Slapkwe TNV TBavoTNTA va AVTIHETWTIOEL OTO
UEANOV ETUTITWOELG O€ KATIOLEG ATIO TG AYOPEC

dpaotnplonotnong Tou, Tou duvatal va TPOKLYOLV amod TNV
ETUROAN PETPWY Kapavtivag, Ta @awvopeva KAppng Twv
ayopwy, TG AAAQYEG OTN OUPTEPLPOPA TWV TEAATWY, KABWGS
KaL Tov avtikTuTo oTo epyatikd duvaplko tou. H mavonuia
evdexXeTaAL va £§AKOAOUBNOEL va ETILPEPEL TIEPALTEPW APVNTIKEG
OULVETIELEG OTNV TAYKOOULA olkovopia Kat To 2021, evw 6To peAAoV
elval mbavo va emnpedocel apvnTIKA TIG¢ 6pacTnPLOTNTEG TOU
OpiAou n va pelwaoel Tn ZnTnon yla Ta npotovta tou. Aedopevou
TOUu dLVAULKOL XAPaAKTAPaA TNS avdnuiag, o Babuodg otov omolo
Ba emnpedoel ta anoteleopata Tou OpiAou Ba e€aptnBel amo
TIC PEANOVTIKEG e€eAifelg, ol omoieg Tapapevouy eCalPETIKA
aBepateg.

Avdntuén oe véeg ayopég

MpwTapxiko oTotxelo yla TNV avamntugn touv OpiAou, amoteAel n
duVAPLKN ETUXELPNUATIKA) §pA0TNELOTIOINCN KAl O HETACXNUATIOPOC
TOU ETUXELPNUATIKOV HOVTEAOU TWV ETALPELWY Ue BAon VEEC
KALVOTOWEG KAl TIPWTOTIOPLAKES 6pACTNPLOTNTES KAl UTINPECIEC,
eTevOLOVTAG 0€ AvBPWTIOUS, CLUOTHUATA KAl TEXVOAOYieg TTou Ba
TOU ETUTPEWPOLY TNV TPWTOTIOPLA KAl TN dLaTrpnon TNS NYETIKNAG
Beong ToL OTNV vEa ETIOXT).

Kawotopia

>Tov Optho, epappdetal n Atotknon OAKAG MoldtnTag Kat €vag
anod TOUG AVTLIKELHEVIKOUG OTOXOUG TNG agopd oTnv avgnon tng
LKAvVOTNTAG TOL OPYAVIOHOU yla Kawvotopia Kat eveALEia, Pe TIG
avaykaieg mpooappoyeg, TpodyovTag TNV KOLATOLPA TNG cLUVEXOUG
BeAtiwong. H epappoyn Atoiknong OAKAG MoloTNTag apexeL
pLAOCOPia KAl TO OXNUA yLla TN SLEVKOAUVON TOL HETACXNHATIONOU
TWV VEWV LOEWV O TIPONYHEVA TIPOLOVTA, UTINPECIES, OpyAvwWaon
KAl @runN TWv ETALPELWY KAl XpNOLHOTIOLELTAL WG TNy YLa TN
dnutoupyia TpoypAPPATWY KavoToplag.

> tov Optho cuvexioTtnke n aglohdynon evog Advou Spdoswv yia
TNV evioxuon g KawvoTopiag, e eppaon otn BLWOLHN avamlTuén,
av Kat uTPEav KaBLOTEPHOELG OTOV APXIKO 0XeEOLAoHO AOYyWw TNG
navdnuiag. AvapeveTat ETUTAXLYVON TNG OXETIKNAG dladlkaoiag Kat
TOU OXETIKOUL TIAAVOUL Spdoewy evTog Tou 2021 uTd To Tpiopa kat
TWV VEWVY oLVONKWY TIou dnutovpynenkav eattiac tng mavénuiag
COVID-19.

YnUavTikn etval kat n ocvpBoAn Tou Opilouv oTnv avamTuén g
Kawotopiag og eyxwpLo Kal eupwralko eminedo. O OUIAOG HECW
Tou incubation center 1Qbility oTnpidel To eAANVIKO olkocLoTNHA
Twy start ups. ErumAgoy, n Uni Systems, ta teAevtaia 2 xpovia
emevOLEL 0TNV Kavotopia peow TNG CUPHPETOXNG TNG OE
€PELVNTIKA TIPOYPAUHATA KAl TIPWTOROVALES e Baoiko dEova

TO OlKOOVOTNUA CLVEPYATWY TNG OTO OTolo TepIAauBdavovTtat
PEAN TNC akadnualkng Kal EPELVNTIKAG KOWOTNTAG, start-ups Kat
eTalpeieq pe e€eldlkeupevn texvoyvwota.

'Oyalutmké

Epa

DECENT WORK AND
ECONDMIC GROWTH

o
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ATOTEAEZMATA 2020

8 xpovia IQbility kat utooTiELEN TG Start up Kowotntag.

e Suupetoxn oe 30 Mpoypdupuata Kawotouiag atnv EAAdSa kat Tnv Evpwrn to 2020 (17 EAAnvikd & 13 Evpwraikd)

e Texvoloyiec: Analytics, Al, Blockchain, 5G, IoT, AR, Edge Computing, Drones

® [Teploxeg: Smart Cities, loT, e-Health, Culture, Energy, Security, Sustainability, Manufacturing

Wnopuakog Metaoxnpatiopog

O YNPLAKOG PETAOXNUATIONOG anoTteAet cuvexn edlwen Twv
eTalpelwy Tou OptAou Kal cuvdEeTaL Aueca Pe Tn BLwotun
avarntu€n toug. To 2020 Adyw Tng mavdnuiag Kat Twv vewv
OLVBNKWV TIOL dlapoPPWBNKAY, OTIWGE YLa TIapAdELYHa N evioxuon
NG TNAepyaciag, oL eTalpeieg emraxuvay Ta mAava Kat Ti¢ OpdoeLg
YNPLAKOU PHETACXNUATIOPOL TIOU elXav TPoypappaTIoTEL.

To 2020, onuavtika epya wneLomoinong AeLToupyLwv/dLadlkactwy
Kat eEUTINPETNONG TOL TIEAATN OAOKANPWBNKAV Kal ETMETPEYAV

H enidoon pag / OL otéxot pag

OTLG eTALPELEG VA AELTOLPYNOOLY KATW AT £va VEO TAALOLO €§
anooTdoew g emkovwyviag Kat ouvepyaotag. H mielopneia twy
€TALPELWY OE GLVEXELA TOL GUVTOVLOHOU amo TIG opddeg epyactag
Wnelakol MetaoxnuatiopoL oAoKAnpwaoav eviog Tou 2020 1o
€PYO0 TNG YneLomoinong NG pong eyKpIoEwWY Twy BacKOTEPWY
damavwy Kat Tng dlaxeiplong cUPBACEWY Kal UTIOYPAPWV.

[GRI 103-3, GRI 102-7, GRI 201-1, GRI 102-48, Aciktng ESG A-S5, Aciktng Quest]

O OptAog Quest katd to 2020 eixe BTk opela kal BeAtiwon
OTQ OLKOVOHLKA TOU PEYEDN, CUYKPLTIKA HE TO TIPONYOUHEVO £TOG.
EvOelKTIKa:

e Evorolnueveg mwANoelg: €721 ek. evavtl €600 ek. + (20%).

® Evorolnpéva KEPdN TPo OpWY, TOKWY, AMOORECEWY Kal
enevOuTIKWY dpactnplotnTwy (EBITDA): €59,9 ek. évavtl
€534 ek +(12,2%).

® Evorolnpéva kEpdn Tpo popwv €35,3 ek. evavTt
€30,2 ex. + (16,8%).

21nv Etrota Owovoplikr) EkBeon 2020, n omola elvat avaptnuevn
oTOV LOTOTOTIO TNG PNTPLKAG eTalpetag (www.quest.gr), UTIAPXouv
QAVAAUTIKEG TTANPOPOPLEG YLA TA OLKOVOULKA PEYEDN, KABWG Kat
avaAuTLKOL TIiVaKES yia OAEG TIG BuyATPLKEG TALPEIES KAl TA
anoTeAeopaTd Toug.

0 kaBapog davelopodg Tou OpiAou Kal 0 TUVTEAEOTHG HOXAEUONG TA
Tpla TeAevTala £Tn, AMOTUTIWVOVTAL OTOV TIAPAKATW Tivaka:

KaBapdg Aavelopog kat Zuvieheotng MéxAeuang tou Opihou

Quest Xuppetoxav (Evormoinuéva Xtoixeia) (€ x 1000)

2 OVOAO OAVELAKWY UTIOXPEWOEWV
YTIOXpeWaoeLg anod PLoBWoELS

Melov:

KaBapd Tapelaxkd dtabeaotua kat .ooduvapa

KaBapo 1oco Savelopon, YIIOXPEWGEWYV Ao HLoBWOELG

(tapelakwyv Stabeaiuwy, looduvauwy Kat GEOUEVUEVWY TPATTEIKWY

Katabeoewv)
S0Ovolo L6iwv KepaAaiwy
YuvoAikd anacxoholpeva kepdiata

JuVTEAEDTNG HOXAELONG

37.441 50.425 86.627
- 30.052 24157
(63.164) (75.195) (96.873)
(25.722) 5.282 13.911
140.173 143.204 142.648
114.450 148.486 156.559
-22,47% 3,56% 8,89%
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TaL Kat dravéueta

Evorotnuéva 2toxela (€ x 1000)

OtKovopLKN a&ia Tmov mapaystat ‘Ecoda?

AELTOUPYLKA KOOTN?

Owovopikn a&ia nou Slavépetat

MuoBotl kat eTuddpata epyalopevwvt
MANPWUEG TPOG TOuG Popeig xpnuatodotnong®
MANPWHEG TPOG KPATIKOUG popeic®

Kowvwvikeg emevouoelg®

501.703 603.899 724.629
360.727 498.412 623.593
67.506 75.217 83.069
9.453 11.030 22.662
7.734 5.526 10.327
630 750 930

1. Ta mood mou avagepovTat oToV Tivaka mpoePXoVTal ano TG EVOTIONUEVEG OLKOVOUIKEG KaTaoTdoel tne xpriong 2020 tou OpiAou Quest Kat
neptAapBdvouy To 0UVOAO TwV eTALPELWV. ETLIONG, TA OO EX0UV UMTOAOYIOTE! OUNPWVA LIE TIC anattioelg Tng dnpoatoroinong GRI 207-1.

2. ZuuneptAapBdvet €0oda and MWAroeLs, MapeENOUEVES AOXOA(ES, pepiopata, TOKOUGS, ULoBWUATa, CUVAAAQYUATIKES SLAPOPES Kat mapdywya.

3. JuunepiapBdvet é€oda nwAnoewy, SLOIKNTIKA ££06a, KOOTOG MWANCEWY, KEPAAQLOUXIKES Samdveg. Agv meptAapBdveTat To K6oTog ptofodoolag.

4. Aev ouunieptAauBdvetat ota Aeltoupylkd KOoTn.
5. Aev ouunepirapBavet @I1A, mapakpatoUuevous eopous kat EN®IA.

6. SuuneptAauBavet Swpees, xopnyles kat e€oda avdrtuéng veopuwy entxelprioewy (Spactnptdtnta IQbility).

7.Aev niepthapBdvovtal KovoUALa yia anopeloels enevoloewy rj e€ayopes BuyatpiKwy / ouVOESELEVWY ETAPELWYV.

8. Ta otoixeia Tou €Toug 2078 avapoptkd Lie TI¢ «[TANPWLES TPOG TOUG POPEC XpNLATo6ATNONG» AVanPOoapOoTNKAV O OXEON e aUTd IToU eixav
SnuootornoinBei otnv EkBeon Buwotung Avdntuéng 2018, woTe va ouumepAN@BEeL N EMLOTPOPN Kepaiaiou.

Kowvwvikn Zuvelspopd Opilou Quest (Eunopikn agia npoidviwy, unnpeotdv Kat XpnpaTiki cuvelspopd)

2018

2019

€1.403.885
2020

[AgikTng ESG A-S5]

MapdAAnAa o OutAog Quest exel eTevoLOEL TNV TIApAywWyn
EVEPYELAG ATO AVAVEWOLHEG TINYEG, CUPBAAAOVTAG 0TV ETLTELEN
TWV OTOXWV TNG XWPAG Kal 0T CUVOALKN TipooTdbela pootactiag
Tou TepLRAAAovVTOG. Meow TnG 100% Buyatpikng Quest
EVepyeLakng, Je CLOTNUATLIKEG eTEVOVOELG, 0TO TEAOG Tou 2020,
oLaBeTel 16 PWTOROATAIKOVG GTABUOVG TIAPAYWYHG EVEPYELAG
OULVOALKAG LoXVOG 28MW, evavTt 15 @WTOROATAIKWY OTABUWY

Kat 26,2MW to 2019. H cuyKeKpLUEVN TIApaywyn eVEPYELAG
dloxeTeveTal 0To dnuodcto SIKTuo Kat Ta ecoda amnd Tnv wAnon
avtng avnABav oe €9,4 ek. To 2020 evavTL €6,8 ek. T0 2019.
dwTtoBoAtaika duvapikdTntag 190kW exel eykataotrost o Opthog

OTIG 0poes SUo KTNpiwy Tou, Ta omola katd To 2020 mapryayay,

KataBoAn ®dépwv kat Elopopav

(€ x 1000)

KataBoAn oA 24.825
KataBoArn AGQAALOTIKWY ELGYPOPLWV 18.585
KataBoAn dMY 7.333
KataBoAn Aotmwv opwyv 9.813

277.000kWh nAEKTPLKNG EVEPYELAG, TIAPAYWYN TIOL AVAAOYEL GTO
21% TNG EVEPYELAG TIOL KATAvAAwaoav Ta dUo KTrApLa.

InUelwveTal emiong 0TL oL eTatpeleg Texvoloyiag Tou Opihou
oxebLadouy Kal UAOTIOLOVY AVCELG Kal LTINPECLEG AELOTIOLWVTAG
texvoloyieg Cloud (Infrastructure as a Service, Platform as a
Service, Software as a Service) Ttou BonBovV Toug TEAATES TOUG
va €X0LV TePLOCOTEPO LTIEELBLVN (sustainable) Aettoupyta. Bdoel
Tou EU Taxonomy, poAtg dnuoactorotnBei, 6a mpocdloplotoly ye
akpipela ta Blwaotya mpolovta Kat urnpeoieg Touv OpiAou Kat Twv
€TALPELWY TOU KaL KATA CLVETELA Ta avTioTowxa €coda.

29.271 28.036
20.076 29.433
8.045 8.629

6.887 10.568
64.279 76.666
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MNMooootd e€aywywv Kat nwAncewv o1o dnpdato ni Tou KUKAOU £pyaciwv avd staipeia Kat ot

(€x1000) Info Quest Uni Systems ACS iSquare ‘Opthog Quest
Technologies Lovolo
2018 2019 2020 2018 2019 2020 2018 2019 2020 2018 2019 2020 |[EEINEREEPTITEEEIP
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Alatrpnon TouAdxiotov Tov 80% Tou
T¢lpou kat Tou 70% TN Kepdopopiag
EBT tou OpiAou amo cuvext{opeveg
dpaoTNPLOTNTEG OE OXEON UE TA
avtiotowxa peyedn tou 2019 (excl.
Capital gains & impairments).

Alatrpnon Twv wAnoewv tou Opilov
amo TO EEWTEPLKO.

YAomotnon avantuglakwy emevouoewy
YLa ETEEKTACN TWV OPACTNPLOTATWY Kal
urtodopES > €15 ek.

EmékTaon Twv 6pacTnploTATWY ToU 08
1-2 véeg ayopeq (2020-2021).

Katd t dtetia 2019 - 2020 o OptAog
vAoTolel ONUAVTIKEG TIPWTOROUALES
JJE OTOXO TNV EVIOXLON TNG KOLATOUPAG
KaL Tlapaywyng Kawvotopiag eviog Twy
eTalpelwy. To 2020-2021 o Ophog

Ba TPOXWPNOEL OTOV OXEDLACHO

vEWV dpdoewy Kat oTnV KAaTapTion
€0TLACPEVOL TTAAVOU EVEPYELWV.

Eniteugn 120% otov tlipo Kat
116% otnv kepdopopla.

A0OENnon mavw amo 33%.

YA\oroinon avamtuélakwy
€MEVOLOEWY TNG TAENG TWV
€21 ex.

Eméktaon otnv ayopd Tou
KAlpatiopou pe tnv Clima Quest.

YA\otoinon Kevtpou avamtuéng
Kal kawvotopiag otnv etatpeia
Uni Systems Kal cUpPETOXN OE
OELPA KALVOTOPWY E£PELVNTIKWY
TIPOYPAUHATWY.

Z0VOAO MWARCEWV 155.781 188.855 235.415  90.205 116.235 134.150:102.591 110.079 127.404:106.545 140.224 173.780 |0/ 20k coltheqfe) ik el
MwANGELG 0TO EEWTEPLIKO 6.666 9.663 10.163 | 37.436 51.153 61.236 | 4.636 4.252 9.383  28.597 29.789 43.441 | :vhyiil liilentfeld )
MNMwARCELG 0TO EEWTEPLKO
WG TOCOCTO ETH TOU 428% 512% 432% : 41,50% 44,01% 4565% @ 452% 3,86% 7,37% : 26,84% 21,24% 25,00% | 1 ki VAR Rl
GULVOAOU TWV MWANRCEWV
NwAnRogLg oto dnudoto 17 12 5 8.452 11.324 15249 : 1917 1722 1.843 0 0 0 10.386 13.129
NwARogLg oTo dNPodcLo wg
TIOCOOTO £Tti TOU GUVOAOU TWV 0,01% 0,01% 0,00% : 937% 9,74% 11,37% : 187% 1,56% 1,45% : 0,00% 0,00% 0,00% | ey gl <iarhs
TwARCEWY

2TOXOI 2020 ANOTEAEZMATA 2020 XTOXOl 2021

AVOENoN ToLAAXLoTOV 5% oTov Tlipo Kal oTnV.
opyavikn kepdopopia EBT oe oxeon pe to 2020.

Alao@AALon eMAPKOVG TAPELAKNG PELOTOTNTAG
Kat SlaTrpnon BETIKWY AELITOUPYLIKWY TAUELAKWY
POWV.

ALENON TWV MWANCEWY EEWTEPLKOL KATA
TOUAAXLOTOV 5% oE oxeon pe to 2020.

YAoroinon avamtuglakwy EMeVOLoEWY yid
ETIEKTAON TWV 6PACTNPLOTATWY KAl UTIOOOUES
> €25 ek.

EméxkTaon Twv dpactnploTATWyY pe avopyavn
avantuén /e€ayopd MAELOYNPLKOL TIAKETOU
pETOXWV plag etalpeiag (2021-2022).

YA\otoinon KevTpou avamtugng Kavotopiag kat
aploteiag yla tig etalpeieg tou Opidou Quest
(2021-2022).
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Evioxuon tn¢ anacxoAnong Kat avdegxeon tng dtappong avlpwnivou

Ouclaotiké
B<pa

duvapikou

Mwg o draxepi{dpaote

To AvBpWTvo AUVAULKO €XEL avayvwpLloBel we Baotkd KegaAalo
dnulovpyiag agiag yia tov Optho Quest. MEpog TNG oTPATNYLKAG KAl
NG KouAToLpag Tou Opihou aroteAet n dnulovpyia evog clyxpovou
neplBaAAovTOoC epyactiag, mou divel e@ddla oe KABE epyalouevo

va SnuLovpynoeL Kat va avantuxOel. Exoupe Be0TOEL TIOALTIKES
Alaxeiplong AvBpwriivou KegaAatou, Epyactakwy Xxeoewy,
MpooAnwewy, Eknaideuong kat Avamtuéng kat Alaxeiplong
ATI6000NG Kat TAAEVTWY, Aladoxng, AvBpwTiivwy AKALWPATWY

Kat Motkthopoppiag, Kabwg Kat MoALTikn ApotBwy Kat Mapoxwy,
dNULOLPYWVTAG €va OAOKANPWUEVO TTAAioLo dlaxeiplong Tou
AvBpwWTILVOU ALVAULKOU, TTIOU TIPOAYEL TNV avdartuén, Tnv aflokpatia
Kat tn dtagavela.

Ot eTatpeieg Tov Opthou, divouv eukalpleg oe veoug avBpwTioug,
OULPBAAAOLY OTOV TIEPLOPLOPO TNG OLAPEONC TIVEUUATIKOV
kepaAatou, otn pelwon Tng avepylag kat otn dtadoon
TEXVOYVWOoLag oTNV eyxwpLa ayopd.

Yrootnpidetal TANPWES KAl e armOAUTN CUVETIELA I APXI) TOU
oeBacpoL Kal TNG (ong PeTaxelplong OAWV Twv €pyalopevwy,
avegapTnTwe GUAOUL Kal BECNG OTO Opyavoypappa Kat
evBapplVeTalL N EMAYYEAUATIKI AVATITUEN TWV YUVAIKWY, UE TNV
TIapoxr oWV evkaLPLWY og BepaTa apolBng Kal EMAyYEAUATIKAG
aveAlgng. OL aTOPLKEG CLUPBATCELG LTIEPKAAUTITOUY TLG EAAXLOTEG
ATIALTAOELG TWV AVTIOTOXWY CUAAOYIKWY CUUBACEWY, EVW

oe Kapia mepintwon dev vpiotatat onoladnmote dLakpLon
OXETIKA PE TLG dLVATOTNTEG TWV LTIOYNPLWYV 1 TNV Aredoon Twv
epyadopeEVwWY.

ZNHAvVTIKO pOAO 0TNV eLpLBUN Topeia Touv OpiAou, anoTtelei n
dnulovpyia evog ovolaoTikoL dlavAou eTikovwviag Aloiknong

H enidoon pag / OL gtéxot pag

To cbvoAo Tou AvBpwTivou Auvapikol Tou Opihou Quest avriABe
og 2.256 epyacopevoug tnv 31/12/20, tapouvotdlovtag avgnon
KaTd 18% o€ cuykplon Pe to 2019 (1.905). To TOCOOTO AvdpwV

- YOVALKWV €xel peTaBAnBel Adyw TS MpooAnyng Kuplwe
EKTAKTOUL TPOOWTILKOL 0TNV ACS yLla va KaAu@Bouv oL avEnueveq
avaykeg yia Tn dlaxeiplon Twv anooToAwv Adyw Tng mavonuiag.
INUELWVETAL OTL TO ETUTIAEOV TIPOCWTILKO 0TnV ACS agpopd katd
KUPLO AOYO avOPLKO TIANBUCHO AOyw TNG PLONG TNG epyactag.

To avagepopevo Lo TIAvw OLVOAO, APOPA OE ATIACXOAOVHEVOUG

ANGPQIINO AYNAMIKO 2019

- Epyadopévwy, o omoiog dlacpaAidel eva kAtpa apolBatag
€UTOTOOUVNG Kal Katavonong. H Atoiknon tou Opihou eTidLWKEL
TN oLOTNUATLKA TTANPOPOPNON TWV Epyalopevwy, KaBwg Kat Tnv
eykatpn mpoetdotmoinon oe BEPATA CNUAVTIKWY AAAQyWY, OE TOUE(G
OTIWG N Lyela KaL ACPAAELQ, OL OPYAVWTIKEG KAL Ol ETUXELPNHPATIKEG
AAAQYEG KaL OE YEVIKOTEPNG PLOEWG AAAQYEG PEYAANG KALPAKOG.
AkoAouBeiTal N MPooeyyLon «AVOLKTEG [MOPTESY, TIOL EEACPAAIZEL
TNV apecoTtnTa Kkat divel Tnv evkalpia otoug epyalopevous va
oudnTolv e T Aloiknon Kat va potpddovTat poBAnUaATioyols Kat
anoyYelg yla BpaTa mov apopoly oTNV epyacia Toug.

§ ronio
CONDMIC GROWTH

H dlaxeiplon Tou BEPaTog yiveTal HEoW TWY TIAPAKATW
HNXAVIOPWY, TIPAKTIKWYV Kal HpAcewV:

® EowTeplko SiKTuo emikovwviag Kat evnueépwaong (Intranet).

® [MAatgoppa emikovwviag Microsoft Teams, yia tn dlapkn
aAAnAeTiOpacn Kat ETUKOLVWVIA E TO TIPOOWTUKO.

® Web Epappoyr) «<HereWeAre», Ttou €0TLAZEL OTIG OPACELG
avamnTuéng TOU TIPOCWTIKOU.

e ETtriola AELOAOYNON TIPOCWTIKOU YLd TO GUVOAO TWV
epyadopevwy, aloAdynon Twv TPooTAPEVWY amod Toug
epyadopevoug, Kabwge Kat agloAdynon 360° yla Toug
AlevBUVTEC.

® HAekTpoviko Xuotnua Opydvwong kat E§umnpetnong
AvBpwWTILVOL ALVapLKOL «Orion».

e ‘Epeuva Ikavomoinong Epyadopévwy (kdbe 2 €1n).

e [pdypaupa «Living our Values», yla tn Blwyatikr avadel&n kat
KaTavonon Twv apxwy kat aglwv Tou OpiAou Kat tn dnulovpyla
evialag KouAtoupag.

® YuOoTNUATIKEG BEOPOBETNUEVEG CLVAVTNOELG TNG Aloiknong pe
TO TIPOCWTTKO.

e e€apTNUEVN OXEoN epyactag (aoploTou 1) OPLOUEVOU) LE TLIG
eTalpeieg, KABWGS Kal 2671 eMOMTELVOPEVOUG £pYALOPUEVOLG TIOU
OpacTNPLOTIOLOLVTAL GTO EEWTEPLKO yia Aoyaplacuo Tng etTalpeiag
Uni Systems, KaBwg¢ Kal 6 eMOMTEVOPEVOLG £pyalOUEVOLG OE
etalpeieg Tou Opidov otnv EAAGSQ. ZnuelwveTat emiong n ePpecn
anaoxoAnon meplocoTepwy anod 2.500 epyalopevwy oTov XWPo
TWV TAXLPETAPOPWY, TIOU AMACXOAOUVTAL OTO TAXUOPOMLKO BIKTUO
TWV TPaKTOpwV ACS, pe dlacmopd oe OAn tTnv EAAGSQ.

2020

Ap1Bpdg Mocoot6 (%) Ap1Bpdg Moooat6 (%)
ANAPEX 1.352 71% 1.685 75%
F'YNAIKEZ 553 29% 571 25%

ZYNOAO

41



EKOEZH BIQXIMHL ANAMNTY=HZX 2020

Y TOUG TIVAKEG TIOL AKOAOUBOUY Ta OToXeld APYOopPolV HOVO OTLG ETOTITEVOHEVOL £pYAlOUEVOL HPACTNPLOTIOLOVVTAL OTO EEWTEPLKO,
eTalpeieg mow ovuppeTéxouy otV EKBEODN, OL OTIOIEG ATIAOXOAOLY  yia hoyaplaopd Tne eTatpeiac Uni Systems kat 2 otnv EANASa
2.053 epyagbpevoug. InuelveTal 0Tt ot 1.788 epyadopevol KaBWe emionc 2 emomTevdpevoL yia Aoyaptacud Tng ACS.

EX0LV e€APTNUEVN OXEON £pYaciag Pe TIG eTalpeieg, evw 261

ZYNOAIKOZ APIOMOX EPFTAZOMENQN ANA 2019 2020
ZYMBAZXH EPTAZIAX

ANAPEZ F'YNAIKEZ 2YNOAO ANAPEZ FYNAIKEZ LYNOAO

AoploTtou 863 402 1.265 906 410 1.316
Oplopgvou 64 7 71 247 11 258
ATTIKN Emomtevopevol 4 1 5 3 1 4
Ackoupevol 2 0 2 0 0 0
ZYNOAO 933 410 1.343 1.156 422 1.578
AoploTou 65 14 79 65 13 78
Oplopgvou 3 0 3 60 1 61
Meplpepela Emomttevopevol 0 0 0 0 0 0
Ackoupevol 0 0 0 0 0 0
ZYNOAO 68 14 82 125 14 139
Aoplotou 39 22 61 50 25 75
Oplopevou 0 0 0 0 0 0
E€wTeplko Emonttevopevol 195 36 231 229 32 2671
Ackoupevol 0 0 0 0 0 0
ZYNOAO 234 58 292 279 57 336
ZYNOAO 1.235 482 1.717 1.560 493 2.053
LYNOAIKOX APIOMOX 2019 2020
EPFAZOMENQN
ANA TYNO EPTAZIAY ANAPEX IYNAIKEZ ZYNOAO ANAPEX FYNAIKEZ ZYNOAO
MARpoug AracxoAnong 949 427 1.376 1.105 441 1.546
Meplkng AmacxoAnong 87 18 105 223 19 242
Emorttevopevol 199 37 236 232 33 265
ZYNOAO 1.235 482 1.717 1.560 493 2.053
MPOXAHWEIZ ANA ®YAO/ 2019 2020
ETAIPEIA
ANAPEX IYNAIKEZ ZYNOAO ANAPEX FYNAIKEZ ZYNOAO
Quest JuppeToXWY - - - - - -
Info Quest Technologies 35 20 55 39 20 59
iSquare 14 16 30 6 4 10
Uni Systems 88 25 113 65 17 82
ACS 110 15 125 335 8 343

ZYNOAO

LYNOAO OMIAOY
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MPOXAHWEIZ ANA
MEPIOXH/HAIKIA 2020

Quest ZuppeToxwy

Info Quest Technologies
Info Quest Technologies
iSquare

Uni Systems EAAGS0G
Uni Systems_Belgium

Uni Systems Luxembourg

Uni Systems lItaly

Uni Systems Romania
ACS

ACS

LYNOAO

LYNOAO OMIAOY

MEPIOXH

ATTIKA
Mepupepela
ATTIKA
ATTIKNA

BeAyLlo

Aou€eppoupyo

ItaAia
Poupavia
ATTIKA

Mepupepela

30 EQX 50 ETQN

38 20
- 1
9 1
20 37
- 2
- 9
2 4
- 1
140 114
34 30

ANQ TON

50ETON ZYNOAO

- 58
- 1
- 10
5 62
- 2
2 11
- 6
- 1
20 274
5 69

MPOZAHWEIX ANA
EPTAZIAKH IXEXH/
ETAIPEIA

Quest ZupPETOXWYV

Info Quest Technologies
iSquare

Uni Systems

ACS

ZYNOAO

XYNOAO OMIAOY

2019

AOPIXTOY

XPONOY

51
28
110

OPIZMENOY
XPONOY

2020

AOQPIZTOY
XPONOY

55 47
30 8
113 64
125 16

OPIZMENOY
XPONOQY

12 59
2 10
18 82
327 343

AMOXQPHXEIZ ANA ETAIPEIA (AOPIXTOY KAI OPIXMENQOY XPONOQY. OIKEIOGEAHX AMOXQPHXH)

2019 2020

Quest YUUPETOXWY

Info Quest Technologies
iSquare

Uni Systems

ACS

LYNOAO

EMPLOYEE TURNOVER

26
6
64
21

26
9

43

34

KINHTIKOTHTA NMPOZQMIKOY

EBsAovala

2019

Mn g8globola

nueiwon: Exouv AN@Bel uTtown aopioTou Kat 0pLOUEVOU XPOVOU yLa TIG OLKELOBEAE(G ATTOXWPNOELC.

EBsAovala

2020

Mn g8globola

o -



OUUIGOT,IKO"

Bspa A

GBNDER
EQUALITY

g

DECENT WORK AND
ECONDMIC GROWTH

10 Saines

-
(=)
v

44

Katdption

0 Opthog anaoxohet UPNAAGS KaTApTIong AvBpwrvo Auvaikd, divovTag evkalpleg oe TOAAOUG VEOUG ETILOTIUOVEG.

Méon / MetaAukelakn Eknaideuon
Avatepn / Avadtatn Exnaidsuon

Metantuxwakn Eknaideuon / Awaktopikd

. 557

287%
17%

2nueiwon: ZuunepidapBdvovtat epyadopevol Le e€aptnugvn oxeon epyaotag dnAadn 1.788 epyadouevol yia Ti¢ eTalpeleq moU OUULETEXOULV OTNV
EkBeon. H avénon tou mooooTou oe epyalouevous Meong/MeTaAukelakng eknaideuons opeiAeTat oTI¢ MPOCANYELG UTAAANALKOU TTPOCWTTLKOU
OUYKEKPLUEVWY EOIKOTATWY 0TNV ACS, TToU Sev anattolv uWnAn €ELSIKEVON, yLa TNV QVTILETWITLON EKTAKTWY avaykwy Adyw tne mavénuiag.

A&iZel va onpelwBet otL ol eTapeieg Info Quest Technologies, Uni
Systems, iSquare Tov CUPPETEXOLY OTNV EKBEON, amacxoAouv
10 60% Twv epyalopevwy. To 41% Twv epyalopevwy Toug eivat

‘Epeuva Ikavonoinong Epyadopévwv

la T PETPNON TNG LkavoToinong Twy epyalopevwy,
Tpaypatomnoleital Kabe 2 xpovia Epguva Ikavoroinong AvBpwriivou
Avvapikou. H teAeutala epevva dle€nxdn tov Madto tou 2019 pe
LWNAT cuppeToXNA epyalopevwy (78%). H épeuva katedelEe oA
LVWYNAO TIOCOCTO IKavotoinong otnv Epyactaxr AcpdAeta (89,06%)

amoYoLTOL AVWTEPNG/avwTatng exmaidevong, evw To 27% elvat
KATOXOL JETATITUXLAKOL KAl HLIOAKTOPLIKOU TITAOL OTIOUdWV.

Kat Tnv Epyaota (87,03%). Ta peyedn eival avtiotowxa pe tnv
TpoNyoLpevn epeuva pe LYNAGTEPO TO TTOCOOTO CUMHETOXNG

(78% amo 71%). To 2021 €xel TPOYPAPUATIOTEL va dle€axBel ek vEOL
n €peuva tkavoroinong Twv epyalopevwy Tou Opiou.

Mpodonion twv avBpwnivev SiIKawpdtwyv othy pyacia

MNwg 1o daxeplldpacte

H 1o0TnTa TwVv LAWY, N EEANELPN OTIOLACONTIOTE HOPPNG
aviodTnTag, dtdkplong r dlapOopdgc, N andoAutn dlagavela Kat
dikaloolvn Kat n dnutoupyia OLOTIKWY BEcEWY epyactiag - ue
duvatoTnTa €€EALENG, AVATTTLENC YVWOoEWY Kal 6EL0TATWY Kal
AelToupyia o€ €va ApLoTo EPYACLAKO TIEPLBAAAOY — ATIOTEAOUV
TPOTEPALOTNTA KAl CLVEXT ETUOLWEN yla Tov Optho. a Tov oKoTO
auTo, Bewpel TIOAL CNPAVTIKO va TPOdyEL TNV KOUATOUPA CERACHOL
TwV AvBpwTtiviwy AKALWHATWVY.

H Quest Zuppetoxwyv exet Beottioet MoALTIKA AvBpwTiivwy
AlKalwpPdTwy Kat Motkihopoppiag kat aomadetal T 10 Apxeg Tou
OtkoupevLkoL ZuP@wvou Tou O.H.E.

OAeg oL eTalpeieg Tou OpiAou, Slepeuvoly CLOTNHATIKA TIG
avaykeg Tou AvBpwTivou ALVAULKOU, HECW KABNUEPLIVAG
eTkowvwviag, cuotnudtwy dlaxelplong Kat avamtugng, Tou
dlaoaAidouv tTnv LoOTNTA KaL TN dikatoovvn oTnv epyacta. Ot
ALOIKACELC OAWV TWV eTALPELWY dECPELOVTAL yIa TNV THPNCN TWV
Apxwv yla Ta AvBpwriva Alkaiwpata kKat Tnv Epyacta kat mpog tnv
kateLBuvon avtn eppaon didetal:

® 3TNV eTUKOVWVIA TWV OXETIKWY MOALTIKWY Kat Aladlkaotwy
o€ OA Ta evolaPeEPOUEVA PEPN.

® >Tnv avaBdbuion Twy epyactakwy Xwpwy, BAcEL LPNAWY
Tpodlaypapuyv.

® 3TN oLOTNPATLIKN eKTOvNoN Epeuvwy Ikavomoinong
AvBpwTtivou Avvaptkou.
® 3TN Blwpatikn ekmaidevon Twy epyalopevwy oTIc ApXEQ Kal
oTIg AEieg Tou Opilou.
Ye kapia mepintwon otov Optho Quest dev ugpilotatal omoladnmoTe
dldkplon og omolodnmoTe B£ua, cupTepAaUBavopuevwy {NTNUATwWY
BLaPOPETIKOTNTAG, I Un (ong peTaxeiplong otnv anacxoAnon
KatL otnv epyacta, cupmeptAauBavopevng Tng nAKiag, @uAov,
0eEOVAALKOV TIPOCAVATOALOUOV, Bpnokeiag K.d., utooTnpideTal
TIANPWG N APXr TOU oeRacpol, evBapPLVETAL N ETAYYEALATIKNA
avATTLEN YLVALKWY, TIAPEXOVTAL (0EC evKALpieg 0g BepaTa auolBng
Kat emayyeAUaTIKNG aveAlEng. Emmpoobeta, Staopaiidetal n
TIANPNG KAl ATIOTEAECUATIKI CUPPETOXN, KABWG KAl Ol LOOTIUES
euKalpleg avaAnyng NYETIKOU pOAOL TWV YLVALKWY O OAA TA
emineda dladlkactwy AnYng ano@acewv.

Ao 10 2017, 0 Opthog €xet ouvtdgel Kwbika Agovtoloyiag
MpounBeLTWY, 0 OTIOL0C CLUTIEPIAAUBAVEL TIG APXES TOU
OlKoLpEVIKOU Zup@wvoL Tou O.H.E., eTudlwkovTag va KAvet
aKoOUN TILO CAYELG TIG BETELG TOU, OXETIKA PE TO OEBACHO KAl TNV
€QAPHOYH TWV aQvBpWTIVWY SIKALWHATWY 0T opaipa ETLPPONS
TOU Kal ELOIKOTEPA OTOUG ETUXELPNUATIKOUES OLVEPYATES KAl
TpopnBeuTEC Tou. O KWwdikag elval avaptnuevog o OAeC TG
L0TooEAIOEG TWV eTALPELWY TOU OpiAou.



OMINOZ QUEST » SOCIAL

H enidoon pag / Ot otéxol pag

[GRI 103-3, GRI 102-41, GRI 405-1, GRI 406-1, Acikteg ESG C-S1, C-S2, A-S3, A-S4, C-S6, SS-S4]

‘logg eukaipieg Kal anoguyn dlakpioewv

0 Ophog, Bacel Twv MOALTIKWY Tov, TtapeXxeL (0eg eukalpieg
oe OAOUG, EPYAOPEVOUG KAl LTIOYNPLOLG EPYALOPEVOUG.
Aev uvpiotatal orotadnmote SLAKPLoN og OTIOLOOATIOTE BEpa.
EvBapplveTal n emayyeAUATIKY AVATTTUEN TWV YUVALKWY,

luvaikeg Epyaldpeveg*

OMIAOZX QUEST (6Aeg ot eTaipeieq)
2019
2020

luvaikeg Epyal6peveg

TIAPEXOVTAG (0eg euKalpleg o BepaTa apolBng Kal Tpoaywyng.
Katd tn lapkela Tou £Toug dev UTIPXAV XPNHATIKES ¢nuieg ot

OTIOLEC TIPOKANBNKAV WG ATMOTEAECUA VOULKWY SLadIKAoLwYV TIou
oxeTi¢ovTtal Ue mapapLdoelg epyatikol dkaiou.

luvaikeg Epyadépeveg o€ dleuBuviikég BEaelg

31% 19%

31% 21%

*Ta otowxeia Tou belkTn €xouvv urtoAoytotel ue Bdon tn pebodoroyia Tov 06nyol Anuoatonoinong Minpogoptuwv ESG tou Xpnuatiotnpiouv

Abnvwv (2019).

MigBoAoyikn Slagopd @UAwv

OMIAOX QUEST (6Aeq ot eTaipeieg) ANAPEX
2019 €36.667
2020 €30.814

F'YNAIKEE MigBoloyikn Atagopd (%)
€28.870 -27%
€26.696 -15%

Avaloyia ApolBrg AieuBivovtog Xuppoulou / Epyalopévwv

OMIAOZ QUEST (6Aeg ol etaipeleq)
2019
2020

Avahloyia ApoiBrig AleuBuvovtog ZupBoUiou / Epyalouévav

[52:1]
[69:1]

EAeuBepia tou XuvetalpileaBal

JOpewva pe Tig ApXeg, TI¢ Agleg, TIg MoALTKeES Kal Tov Kavoviopo
Aeltoupyiag pag, dev mapepmodidetal Pe omoLovonmoTe TPOTO TO
dikalwpya Touv cuvetalpiZeoal.

OMIAOZ QUEST (6Aeq ot eTalpeieg)
2019
2020

Katavaykaotikn Epyaaia

YTIG eTalpeieg pag vmoypdpovTal ATOPIKES ZUPBACELS
Epyactag, mou umepKaAUTITOLY TIC EAAXIOTEG ATIALTNOELG TWV
OULANOYIKWY OLPBACEWY. AEV EXEL KATAYPAPEL 0TA CLOTAPATA
dlaxeiplong mapamnovwy epyalopevwy Tou OptAou Kaveva
TIAPATovo ) katayyeAia ou va oxetiZetal pe omnolodnmote Bepa
KATavaykaoTIKNG epyactag.

TuMoyikég XupBdoelg Epyaodiag

71%

76%

> T1¢ eTalpeieg Tou OpiAou uToypdaPovTal ATOULIKES ZUPBACELG
Epyaciag, mou umepKaAUTITOLY TIG EAAXIOTEG ATIALTACELS TWV
OUANOYIKWY cLPBAcEwWY, evw oTnVv ACS LoxVeL Kal ETiixelpnotakrn
YUAoyIKn ZuuBRaon Epyactag (apopd mepimnou oto 32% Tou
OLVOAOU TWV epyalopevwy Tou Ouilov). EkTdg amd g ACS,
oL ePappoleTal Emixelpnaotakn ovppacn, oL Aowmeg etalpeieg
deopevovTal anod ToV KATWTATO VOULUO ULoBo, evw oL eTalpeieq
Quest Zuppetoxwy, Uni Systems Greece, Cardlink etvat peAn tou
YEB kat deopevovrtal ano tnv EBvikA Mevikn ZuAAoykn Z0pBaon

Epyaotag (E.NZ.2.E) Kat TIC avTioToXeq GUANOYIKEG CUUBACELG OL
ormoteg BplokovTal oe Loxv.

Mawdwkn Epyacia

Agev LTIApXeL avoxr) oe Kapia oper Tatdlking epyactag otov
OptAo, KaBWCE KAl 0To ELPUTEPO TIEPIBAANOY TWV CLVEPYATWY —
TIPOUNBEUTWY TOV, EVW OEV EXEL KATAYPAPEL 0TA OCLOTNAATA TOV
Opthou kapia katayyeAia yla madikr epyaota.

o -



EKOEZH BIQXIMHX ANAMTY=HZ 2020

46

loopponia peta&l EnayyeApatkig kat Mpoownikng Zwng
O ‘OpLAOG TIPOTPETEL CLOTNHATIKA TOUC EpYACOPEVOULG Va dLATNPOLY
LOOPPOTILA AVAPEDA OTNV ETAYYEALATIKI KAl TNV TIPOCWTILKT)

TOUG W) Kal TIPOKELEVOU Va CLUVOPAUEL EVEPYA TIPOG AUTH TNV
KaTeLBLVON opyavwvel SLAPOPES HPATELS, TIApEXEL duvaTOTNTA
€UEANIKTOU wpapiov, duvatdTnTa vwpitepng arnoxwpenaong (omou eivat
ePIKTO) TNV Mapaokeur) (arod 15 lovAiov €wg 31 AuyolLoTou) K.A.

Aev exouv Kataypagpel ota apxeta tov Opilou kat dev exouv yivel
QAVTIANTITA TIEEPLOTATIKA ETUTITWOEWY OTA avBpwWTva dikatwpata
TIOU VA ATOPPEOLY ATO TIG HPACTNPLOTNTEG N TIC ATIOPACELS TOU
OptAou 1 TWV KLPLOTEPWY TIPOUNBELTWY TOU.

Awaxelplotikd uotipata

Agv €xel Kataypapetl ota ovotAPAta dlaxeiplong mapanovwy
(Intranet, HR) epyadopévwy Tou OptAOU KATIOLO TIAPATOVO 1
KatayyeAia mou va oxeTideTal Ye omolodnmoTe anod Ta Mapanavw
Bgpata. Aev €xouv yivel avTIANTITA TEPLOTATIKA ETUTTWOEWY 0T

avBpwriva SlkalwpaTa, Tov aroppeOLY Arod TIG OPACTNPLOTNTES
1 TLG ano@doelg tou OPiAou 1 TWV KLPLOTEPWY TIPOUNBEUTWY TOU,
oL oTtoloL 0TNV TMAELOVOTNTA TOUG eival opyaviopol, Kopugaiol oTov
Top€a Toug Kat dleBvoug eppeletag. Katd tnv mepiodo avapopds
dev KATAYPAPNKE KATIOLO TIEPLOTATIKO SLAKPLONG.

0 Opthog tapakoAovBel kat avtAel cLOTNPATIKA OTOoXEld
OXETIKA e TOUG epyadopgvoug Tou cuPpeTEXoLY ota Opyava,
TIG ETuTpoteg, kabwe kat tn ALoiknon Twy eTALPELWY,
CUUTIEPIAQUBAVOVTAG TO TIOCOOTO TWY £PYALOUEVWY TIOU
ouppeTEXOLY 0T AlakuBepvnon Tou OpiAou, avd UAO, NALKLAKN
opada kat Babuida dloiknong.

0 Opthog, oTo Aaiolo TNG cuvexolg EEEALENG Kal BEATIWONG TOU,
oToxelEL HEAAOVTIKA OTNV TILO CLUCTNHATLKI AELOAGYNON, QVaPOpPLKA
€ TN CLPPETOXN KaL oLVBEDN TWV epyalopevwy avd QUAO Kat
nAkia, ota dpyava AlakuBepvnong, Kabwg Kal 0TI Babuideg
dlolknong Kal opydvwong Twy ETALPELWV.

LYMMETOXH KAI XYNOEXZH TQN OPFANQN AIOIKHZHZ TOY OMIAQY

2019

Katw  Meta&w
AIOIKHTIKO Twv 30
2YMBOYAIO ANAPEZ - TYNAIKES 30 Kat 50

ETWV ETWV
Quest ZuppeToxwy 90% 10% - -
Info Quest

o : R -

Technologies 100%
Uni Systems 80% 20% - -
ACS 83% 17% - -
iSquare 100% - - 20%
EMITPOMES AS. }i‘g\“[" MS;SEU
QUEST ANAPEZ TYNAIKEX 30 KaL 50
SYMMETOXQON . ,

eTWV ETWV
Emtporty EA€yxou 100% - - -
Ertporn ’ 100% ) ) )
YropneLlottwy
Erutpor) ApolBwv 100% - - -
Erutpomn) EKE o o

% % - -

& Blwaolung Avdmrtuéng 33 67
EkTeAeoTikn Emitpor 80% 20% - -

2020

Avw Katw  Metagv Avw
TWwv TWwv 30 TWwv

50 ANAPEY  TYNAIKEX 30 KL 50 50
ETWV ETWV ETWV ETWV
100% 81,8% 18,2% - - 100%
100% 83,3% 16,7% - - 100%
100% 80% 20% - - 100%
100% 83,3% 16,7% - - 100%
80% 83,3% 16,6% - 20% 80%
Avw Katw  Metagv Avw
Twv Twv 30 Twv

50 ANAPEZ TYNAIKEX 30 KaL 50 50
ETWV ETWV eTWV ETWV
100% 100% - - - 100%
100% 100% - - - 100%
100% 67% 33% - - 100%
100% 33% 67% - - 100%
100% 100% - - - 100%

LYNOEXH TON EPMAZIAKQN BAOMIAQN

Etaipeieg Avdpeg luvaikeg
Quest Juppetoxwyv A.E. 60% 40%
BOD 81,8% 18,2%
Manager 67% 33%
Staff 50% 50%

Kdtw twv 30 etov :::TS%ESTZ% Avw twv 50 v
= 100% =
- - 100%
- 100% -
- 100% -
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LYNOEXH TQN EPMAXIAKQN BAGMIAQN (cuvéxeta)

Meta&i 30

> Avw twv 50 TV
Kat 50 etV

Etaipeieg Avdpeg luvaikeg Kdtw twv 30 etV

Info Quest Technologies

MAEBE 68% 32% 23% 64% 13%
BOD 83,33% 16,67% - - 100%
CEO 100% - - - 100%
CO0 100% - - 100% -
Director 83% 13% - 50% 50%
Manager 82% 18% - 76% 24%
Supervisor 76% 24% - 76% 24%
Specialist 61% 39% 2% 85% 12%
Team Leader - 100% - 100% -
Staff 66% 34% 32% 58% 10%
iSquare MAE 50% 50% 35% 47% 18%
BOD 83,33% 16,67% - 20% 80%
CEO 100% - - 100% -
COo0 - 100% - - 100%
Director 100% - - 50% 50%
Manager 50% 50% - 50% 50%
Supervisor 100% - - - 100%
Specialist 50% 50% - 75% 25%
Team Leader - - - - -
Staff 47% 53% 45% 45% 10%
g:ﬂeiZSTEMS MAE 71% 29% 8% 66% 26%
BOD 80% 20% - - 100%
CEO 100% - - - 100%
Director 91% 9% - 36% 64%
Head 100% - - 67% 33%
Manager 85% 15% - 38% 62%
Supervisor 68% 33% - 65% 35%
Specialist 80% 20% 1% 71% 28%
Team Leader 100% - - 100% -
Staff 62% 38% 16% 70% 14%
::L?J:TEMS MAE 33% 67% 10% 76% 14%
Manager - - - - -
Specialist 44% 56% - 78% 22%
Staff 25% 75% 17% 75% 8%
NI SYSTEMS MAE o % : 8% 2%
Manager 100% - - 50% 50%
Specialist 86% 14% - 79% 21%
Staff 100% - - 86% 14%
:L\lrlniﬁiSaTEMS MAE 40% 60% = 100% =
Specialist 67% 33% - 100% -
Staff - 100% - 100% -
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METAZY 30

ANAPEX F'YNAIKEX KATQ TQON 30 ETON KAI 50 ETON ANQ TQN 50 ETQON
IL::;SYSTEMS MAE 78% 22% 13% 78% 9%
Manager - 100% 100% - -
Specialist 88% 13% 13% 63% 25%
Staff 79% 21% 7% 93% -
::LiZSTEMS MAE 67% 33% = 100% =
Spesialist 100% - - 100% -
Staff 50% 50% - 100% -
¢ﬁﬁ;€;§§ﬁ%¥ = 83% 17% 29% 43% 28%
BOD 83% 17% - - 100%
Consultant 100% - - - 100%
CEO 100% - - - 100%
GD 100% - - - 100%
Director 71% 29% - 14% 86%
Manager 64% 36% - 50% 50%
Supervisor 73% 27% - 60% 40%
Specialist 96% 4% - 60% 40%
Team Leader 100% - - - 100%
Staff 84% 16% 32% 43% 25%
LYNOAA 74% 267% 207% 57% 247,

2 npelwon: Ztoug avwTepw Mivakes de ouunepthauBdvovtat ta 10 pn eKTeAeOTIKA pEAN TOL A.Z.

°umug,g;gl Mapoxn éykalpwv Kat aviaywvicTKQV aHolBov/napoxwyv otoug epyalopevous

MNwg 1o daxelpllopaote

e O OILAOG, AELONOYEL CUVEXWG TLG CUVBNKEG TNG AYOPAg Kal OAeg oL eTalpeieg Touv Opthou ppovtidouy va elval cuveneis

/\/ TIPOOPEPEL OTOUG EPYALOHEVOUE TOU QVTAYWVLIOTIKEG AOLBEG. OTLC UTIOXPEWOELG TOUG ATIEVAVTL GTOUG epyadOPEVOLG Kal Ol

“' OAeg ol BEoelg epyactiag €xouv a&lohoynBet kal Babuoloynbet e TIANPWHES TNG PLoBodooiag TpayPaTtomnololvTal O CUYKEKPLUEVEG
don Tn oXeTIKr BapLTNTA TIOU TIPOKUTITEL ATIO TOUG TIAPAYOVTEG nUEPOUNVIEG XWPLG KaBuoTeEPHOELG.

10 me a&loAGYNONG TOUG, WOTE va e§aoPaliZetal N eCWTEPLKN LOOTNTA.

S 5 > MapdAAnAa, cuykpivovTal ge TV ayopd, WOTE TO EVPOG TWV Epappddovtal cuotrpata agolBuwy Ta orota elval cuvdedepeva
apolBwy Toug va eival avtaywvioTiko kat va divel tn duvatotnta E TIC TIPAKTIKEG TIOU £QAPHOLOVTAL OTNV ayopd, WOTE va
TIPOCEAKLONG (KAVWY KAl TAAQVTOUXWY uropneiwy. Eva peydho ETUTLYXAVETAL APEVOS N ECWTEPLKI LOOPPOTILA OE OXEON HE TLG
e0POC TIAPOXWV CLVOOEVEL TNV KABE BEON KAl TIAALCLWVEL TO AUOLBEG KAl APETEPOL N AVTAYWVLOTIKOTNTA OE OXEON HE TNV
OUVOALKO TIAKETO AMOdOXWV TNG, WOTE oL eTaAlpeieg va anoteAoly ayopa.
epyodOTN ETUAOYNG YL LTIOYHPLOUG, KABWG Kal Toug (dLloug Toug
epyalopevoug.
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Ia Tov oXedLaoHO TOU CUCTHHATOG APOLBWY EXOLV AnPBet LTIOYN
TA TIAPAKATW:

A. Ixedlaopog & A§Lohoynon Oécewv Epyaciag

MeplAapBavel Tov KaBoPLoPO Kal TNV TepLlypaen Twy Becewv
epyactag Kabwg Kat TNV agloAdynon Tng BaplTNTAG TOL EXOLV yid
TOV OpYaVLopO. AVaAULTIKOTEPA, OTO GLOTNHA KATAYPAPOVTAL KAl
agLoAOyoLVTAL OL AMALTACELS TWVY POAWY, LE OKOTIO TNV UTIOOTHPLEN
Kal kaBodryynon twv epyalopevwy avd grade/Baduida, Kabwe Kat
N LOOTLUN QVTIHETWTILON KAl QHOLBr TwV EPYAOHEVWY CUHPWVQ
pe ta emnineda dlaBabuiong. Na tnv agloAdynon Twy BEcewv
epyactag akoAouvBeital To povtelo tng Willis Tower Watson. OAeg
ol B€oelg Babuoloyouvtal (Grading System) Bdoet Tou HoOvVTEAOU
Kal KatnyoplomotouvTal pe Bdon to Level kat to Job Family.

B. Z1aBepég ApoLBEg (Fixed)

e KaBopidetat n MoAltikn AgolBwy waoTte va eivat
AVTAYWVLOTIKA Pe TNV ayopd.
® AnuloupyouvTal Ta Salary Ranges yia kdBe grade oe

H enidoon pag / Ot otéxol pag

[GRI 103-3, GRI 401-2, AgikTng ESG A-G4]

OL TIApOXEG TIOL ApBAVOLY OL AOPLOTOL XPOVOUL EPYATOUEVOL KAl
dev AauBavouy oL 0pLOPEVOU elval oL AKOAOUBEG:

® |aTPOPAPHAKEVTIKO Mpoypappad (poowTiikol Kat
TPOOTATEVOUEVWY MEAWV).

e Opadiko YuvTa&lodoTiko Mpdypaupa (EBEAOVTIKO TIpOYpAUUaA
yla Grade >13, 6nAadr Toug Manager).

e [lapoxr Etaipikol AUToKLVATOL & Kauciywy (Bdoet eTumedou
Kat Beong).

e YTdBpevon (Bdoel eTumédou Kat SlaBecIIOTNTAG KTNPLAKWY
€YKATAOTACEWV).

e YUvbeon Etatpikol Kivntol (avaloya pe tn 8€on epyaciag).

® AQveLa TIPOG TO MPOCWTKO.

OMIAOX QUEST (6Aeq ot eTaipeieg)

2019
2020

MetaBAntég ApolBEg

ouvouaouo Kal pe Ta job Family pe Baon otowxeia Tng ayopde
Kal oploBeTnUeva gloBoAoyikd optla.
e EAgéyxovTal ol JioBoi Bacel Twv Salary Ranges (Compa - Ratio).

I Napoxég (Benefits)
[GRI 401-2]

>Tov Optho Quest n Slagpopotmoinon oTLg TApoXES agopd HOVO GTovV
TUMO oLPBaoNG (oplopevou - aoploTou) Kat divovtal Pe Bdon Tn
B¢on kat to emninedo (Level & Grade).

A. MetaBAnteg ApolBeg (Variable)

Epappodetal cvotnua HeTaBANTWY apolBwy, To omoto cuvdeeTal
Je TNV anodoon TnNg Talpelag Kat TNV atodikr anddoon.

Ot petapAnTeg auolBeg divouv emmieoy KivnTpo oToug
€pYaZOPEVOUC YId TNV ETUTEVEN TWV ETAPIKWY KAl ATOUIKWY
OTOXWV KAl AELTOLPYOUV AVTAYWVIOTIKA e TNV ayopd yia Tnv
dlakpdtnon Twv epyalopevwy otov OPtAo.

Katd 1o 2021 o Opthog Ba poxwproetl o ouvepyaota pe
J0pBoLAO oe agloAdynon Tou Ixnuatog Bonus, kabwg kat Bench-
marking Twv apolBwyv Twv Executives.

® AlATAKTIKEG olTlong (BAacel B€ong).

e [Mpoypappa Check Up (yla To eminedo ano Manager Kat avw).

® Awpo ydpou, Awpo yeévvnong Tadlov kat Awpo eLoaywyns
nadlov og AEI, TEL.

Epyagoépevol aopioTou Kat oplopevou AauBAvouy TIG akOAoUBEeS
TIAPOXEG:

* Awpedv Popnuata.

e Ekmtwoelg oe Mpolovta kal Yrnpeoieg Tou OpiAou.

e [poypdupata eveiag.

e Mpoypappa ZupBoUAeUTIKAG WUXOAOYLKNAG YTIOOTAPLENG,
TupvaoTApLo Kat Mpoypdpupata NUPVAoTIKAG.

31%

23%

LTOXOI 2020 ENITEY=H XTOXO0Y

LTOXOI 2021

BeAtiwon katd 3 mocootialeg
povadeg (5% avgnon) Tou
TIOOOOTOL LKAVOTIOiNoNG oTnVv
aglokpatia geow TNG €peuvag
LKkavotoinong.

(emavainyn 2021).

H €peuva mpaypatoroleitat ava 2 €Tn

BeAtlwon katd 3 mocootiaieg povadeg (5%
av€naon) Tov TOCOOTOL KAVOTIO{NoNG GTNV
aglokpatia pecw TNG EpeLVAg Lkavomotnong.

o~ -
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Awac@dAwon tng vyeiag, acgpdAeiag Kat eVve&iag Twv epyalopEVaV

Mwg 1o draxepi{dpaote

Y tov Outho Quest, epapuodetal Zuotnua Alaxeiplong g

Yyetag kat AopdAelag otnv epyacta, To omnolo Bacietal oTIg
TIOALTIKEG Yyeiag kat AopaAelag, duolkng AopaAelag tou Opilou
Kat Aettoupyel oe TIANPN CUPHOPPWON HE TIG ATALTHOELG TNG
vopoBeatiag.

Baotko ouoTaTiko TOL CUCTARATOG elval N aloAdynaon, TPORAeYN
Kal TIpOANYN TOU EMAYYEALATIKOU KLvOLVOU, TTapdAANAa e TV
TIapakoAoLONoN Kat KAataypagr) eVOEXOUEVWY ATUXNHATWY Kat
aoBevelwy Tou oxeTidovTal Je TNV epyacia.

O evTOTIOPOG Kal N EKTINON TOUL EMAYYEAUATIKOU KLVOUVOU
ylveTal amod Toug TEXVIKOLG cLPBOVAOULG Lyeiag (laTpog Epyaciag)
Kat acpdietag (Texvikdg Aogalelag) Tng KABe eykatdoTaong
¢ etalpeiag EexwploTd, oe cuvepyaotia e Toug epyaloPeEVOULG
Kat Ta otehexn NG etTalpeiag. Kataypdeetal otny ypartn
MeAetn Ektiunong EmayyeAuatikot Kivdovou (MEEK), n omota
TepAaPBAVEL, EKTOG TNG KATAYPapng Twv KVOLVWY, 0dnyieg
dlaxeiplong aTuXNUATWY KABWGE Kal EKTIAOEVTIKO UALKO yla TNV
TPOANYN Tou Kvduvou. H MEEK etiikatpotoleitatl dtav mpoKUTITEL
KAmola ahAayn oTLG eyKATAOTACELG 1) og dladlkaoteg epyaotag.

2 TO MAQ{0LO TOL CLOTAKATOC, TIPAYHATOTIOLOVVTAL EKTIALOEVTELS

oe Bepata aopaleiag, yivovtal cuotnuatikol meplodikol EAeyxol
TWV EYKATAOTACE WY Kal Twv Becewv epyaciag, oe cuxvoTNTA oU
e€aptatal anod To MANBOG TwV epyalopeVwWY KABE eyKkaTAOTAONG
Kal poTelvovTal evoexopevec aAlayeg i odnyleg yia tnv

opBn mpaypatomnoinon g epyactag n tporomnotnon/BeAtiwon
eCOoTALoOPOL. Ta epyaATIKA ATLXAPATA, AV TROKVYOULV, KATAypApovTal
o€ €LOLKO EVTUTIO, TTIOU TEPLAQUBAVEL TTANPOPOPLES yLa TNV
Slepelivnon, agLloAdynon Kat amo@uyn Toug 0To HEANOV.

Ot epyadopevol Tou OpiAou Quest katomy exnaideuvong, etval oe
Beon va yvwpiZouv TBavoug Kivouvoug Kat va Toug avapepouy
oTa appodla dpyava tTng etalpeiag, eite anevbeiag eite peocw
TWV EKTIPOCWTIWY TOUG (OTLG eTALpEleg TIOU LYioTaTal cwHaTelo
epyadopévwy), v o@etAouy va aloouv TNV por) TNG pyactag
TOLG AV UTIAPXeL KivOLVOG yla TNV Lyela Kal TNV AoPAAELd TOUG.

a kaBe avayvwplopevo Kivouvo, akoAouBouvTal OAEG OL EVEPYELEQ
TIOL TIPOBAETIOVTAL ATIO TO VOO /KAl TG TIOALTIKEG Kat dladilkacteg
TIOU exouv BeoTioTel.

OAot ot epyalopevol KAAUTITOVTAL i EVOEXOUEVES AQVAYKEG
LATPOPAPHAKEVTIKAG KAl VOOOKOUELAKNG TIEPIBaAPNG, HECW TNG
KOWWVIKNG ao@AALoNG aAAA KAl HEOW ETUTPOOBETOU LOLWTIKOL
opadikov oupBoAatou. MAEOV TWV KAADYEWY Tou cupBoAaiov,
TIAPEXETAL OWPEAV EBEAOVTIKOC AVTLYPUTIKOC EUBOALACHOC yia
OAOUG TOUC EPYALOLEVOUG.

Eniong, mapexetal mpdypaupa eEELBIKEVPEVWY UTINPECLWY
WYUXOAOYLKNG UTIOOTAPLENG KAl CUPBOUAEUTIKAG — TNAEPWVLKN
ETUKOLVWVIA KAl ATOPIKEG CLVEDPIEC — YLA TOUG EPYATOPEVOUGS Kal
T PEAN TNG OLKOYEVELAG TOUG, yia Bepata Tov elTe apopoly 6To
€pyaclaxo TepLBANAoY, (T EKTOC AUTOU, OLKOYEVELAKA {NTAPATA,
Bepata eblopol K.ATL

Eldkd yla 1o 2020, yia TV avTigeTwrion tng navdnuiag COVID-19,
epappooape pLa metada amnod evepyeles Kal HETPa, Ta omota

AKOAOUBOLY CUVOTTTIKA:

® ALQPKH evNEEPWON yla TNV €EEALEN TNG TTavONuiag peow
intranet, etalpikwy social media, online cuvavtrcewv Pe kKabe
TUAHA XWPLOTA, aPLowy Kal emails.

® YUOTNUATLKNA ETUONPAVON OTOUG £PYACOUEVOUG TWY HETPWV
Kat Sladlkaolwy LYLELWVAG.

® TnAepyaoia yia mepimou 1.000 epyalopevoug — 10 99%
epyalopevwy Tou dev NTav avaykaia n euotkn napovacia. O
Opthog dlaBetel cLyxpoveg Kat ac@alels unodopeg ICT, TTou
ekavav eQLIKTH ano TNV mpwTn NEEPa TNV TNAepyacia, xwpig
Kaveva mpopAnua.

® [lapoxn eTUMAEWY laptops 0Toug epyalopevoug yia evioxuon
NG TnAepyaotag.

® ALOpKN LTIOOTNPLEN Ao Ta TUAPATa AvBpwTtivou Auvaptkol
Kat IT.

e A&lomoinon urodoPWY Katl AELToupyia KEVTPWY EUTINPETNONG
TEEAQTWY ATIOUAKPUOHEVQ, WOTE VA TIEPLOPLOTEL N peTakivnon
TWV EPYALOPEVWY.

® [lpounBetla LAKWY — PHACKEG, YAVTLA, AVTIONTTIKA—0TOUG
epyadopevoug, pe dlaitepn PEPLUVA yla Toug £pyalOUEVOUC
oTa KevTpa dlaloyng, logistics kat oTig apadocoelg.

® JUVEXLON TWV TPOYPAUPATWY ekTaldeuong Kat avarntugng
KaL T(POCAPHOYT QUTWY O Pop@r) e-learning kat evioxuon g
ekmaidevong peow Linkedin Learning.

e Eriiotapévn kabapldtnTa, anoAvpavon kat Stabeon
QavTLONTTIKWY € OAQ Ta KTNpLa. [evikn amoAvpavon ano
e€eldlkevpéva ouvepyeia Ta oaBRatokuplaka evaAAdE ota
KThpLa.

® YTOXPEWTLKNA BEPPOPETPNON YL OAOUG KAl TOTIOBETNON
EL0LIKWVY XaALWYV OTIG €L0OSOUG.

® ALaUOPEWON KOWVOXPNOTWY XWPWV Kat eL8LKN orjuavon, Wote
va amo@evyeTal N oTevh enagn.

® ALOPKN YUXOAOYLKN LTIOOTNPLEN TWV £PYAOPEVWY KAl TWV
OLKOYEVELWY TOUG, amo TNV e€eldikevpevn vrinpeota EAP
HELLAS.

® Anuloupyia TAAVWY ETILOTPOPNG OTNV epyaotia, cuPPWva Pe
TIG 0dnyiec TG MoALTelag.

® Ale€aywyr TPOANTITIKWY tests oToug epyalopevoug, TOo0
e opyAvwon avTwy oTa KTAPLA TWV ETALPELWY, OCO Kal o€
ouvepyaota pe eplocdTepa amod 15 dlayvVwoTIKA KEVTPA.

® Ale€aywyn €peuvag oe OXeon Pe TNV TnAepyaota kat Tnv
(Kavotoinon amo To Yovteho Aettoupyiag (to 98% twv
epyalopEvwy SNAWoAV LKavoTtotNpEVOL).

e [lapoxr) ELEAIKTOL WPAPLoL yia GOOLC ETIPETIE va BplokovTal
HE (PUOLKN TIapouoia 0TO XWPOo epyaotag, yla tTnv mpootacia
TWV epyalopevwy Kal Tov TEEPLOPLOPO TNG HETAKivnong og
WPEC ALXUNG.

® [lapoxr eLEAIKTOL wpapiou o yovelg pe atdld o TnAe-
ekmaidbevon.

® AAAayn / wyn@lomotnon ecWTEPIKWY dLadLKaolwy, WOTe
Va ETUTUYXAVETAL N ATPOOKOTITN AeLToupYia, Xwplg PUOLKN
napovota. Mapddetypa anoteAel n uhomotnon e@appoyng
PNPLAKWY LTIOYPAPWY Kal N NAEKTPOVLKN dlaxeiplon
BeBatwoeswy KUKAOPOPLAG Kal eykploswv.

e Tapoxr| bonus e e€eldikeupéves opadeg epyalodevwy Tou
£pyaoTnKav oe £8IKEG CUVONKEC.

e Evioxuon avBpwTtivou duvaplkou, undevikr petwon
€1008NUaTog Kat ndevikeg katayyeAieg obuBaong epyaoctag.



° Opydvwon Kat apakivnon epyadopévwy yla CUPPETOXH O
eBelovTikn alpodootia.

° Avadlapopeuwaon Xwpwy emiokeyng MeAATWY (KataoThuata,
reception service) pe TPOOTATEVTIKA plexi glass kat orpavon
TWY XWPWV.

QUEST EUZHN / Eue&ia kat nowdtnta {wng

O Opthog opyavwvel dLldeopes OpAceLg yLa Tnv evegia Twv
epyadopevwY Kal TapdTpuvong TipOC £vav TILo LYLEWVO TPOTIO
ZWwNG, OTIWG yla Tapadelypa YLOPTEG YLa TNV OLKOYEVELD TWV
epyadopevwy, yvwpluia Twy matdlwy Pe To £pyactako meptBaAAov

H enidoon pag / Ot otéxol pag

SOCIAL

(«Me ta tatdLd oTn SoLAELAY), aBrpaTa YUUVAOTIKAG & Pilates,
TIAPOUCLACELG eTKAIPWY BEPATWY yLla TNV vyela, aoPdieta Kat
evetia, K.A.

To 2020, Aoyw TwVv cuvenkwv TN Tavonuiag, moAAeg dpdoelg dev
vAorotBnkav. Ot dpAoelg Ba EKKLVAGOLV TIAAL HOALG elval EQIKTO.

MNpdypappa Wuxoroykng YnootipiEng

ATo 10 2019, oe cuvepyaota pe tTnv EAP HELLAS, epapuodetal
otov OPLAO TIPOYPAUA PUXOAOYIKAG UTTOOTAPLENG — TNAEPWVLIKA
eTUKOWVWVia Kal atouikeg ouvedpieg — yia Toug epyadoPevoug TwV
ETALPELWY Kal TA PJEAN TNG OLKOYEVELAG TOUG.

EpyaZdpevol nou undyovtal oto cUatnpa dlaxeiplong uyLEVAG Kal ac@dAelag otnv epyacia

270 oboTNHa dlaxelplong emayyeAUATIKAG VYLELVNAG KAl AOPAAELQG
ouppeTexel To 100% Twv epyadopevwy oTIG eTaAlpeieg, Tou opiAou
TIOU ATAoXOAOUVTAL PE CLPBACH AOPIOTOL E(TE OPLOPUEVOL XPOVOU,
elte pepkng eite MAApoLg anaoxoAnong.

Agev CLPUETEXOLY GE AUTO OL £pyalOPEVOL OTA KATACTNHATA TWV
QMOKAELOTIKWY QVTUTPOOWTIWY TIOU apopoLy oTnv ACS, yia Adyoug

LTOXOIl 2020 ANOTEAEZMATA 2020 1TOXOI 2021

MnOEeVIKOG aplBpOC EPYATIKWY.
ATUXNHATWV/ETAYYEAUATIKWY
acBevelwv.

Entitevgn 100%.

M.O 10% Tou TPOCWTILKOL GE
anaoxoAnon pe TnAepyaoia
(Bdoel anattnoewy
vopoBeoiag Aoyw mavonuiag
Kal avTikeipevo epyaotag).

Entiteugn 100%.

TIOL APOPOLY OTN PUON TNG EPYACLAKAG OXEONG Kal oTn dlaxeiplon
TIPOCWTUK WY OEOOPEVWY, KABWE KAl OL ETIOTITEVOUEVOL LIE
OUPBACELC aveEapTrTWYV LTINPECLWY OTLG eTaAlpeieg Tou Opihou.

Mn&evIkog aplBPoG EPYATIKWY ATUXNUATWY/
ETAYYEAUATIKWY A0BEVELWV.

M.O TOU TIPOCWTILKOV O€ amacxoAnon e
TnAepyacia 50%-60% yla TIg Becelg o duvavTal
va anacxoAnBouv pe tnAepyaota (avaloya ye

TO QVTIKE{EVO TNG ETALPELAG) KaL YIa 600 XPOVO
anatteitat

Mapoxn cuvexoug eknaideuong, NICTONOINCEWV KAl avdantuén twv

epyalopEvwv

MNwg 1o dlaxelpi{dpaote

H exmaibevon kat n avdntugn Twv epyalopevwy anoteAet kKupla
TPOTEPALOTNTA Yia Tov OptAo Quest Kal HEPOG TNG KOLATOLPAG
Tou. AlaBeToupe e€eldikevpevo TuNPa Ekmaidevong kat Avamntuéng
MpoowTikou, Ttou oxedldadel kat LAOTIOLEL £va evpL TIPOYPAUKA

ETUHOPPWONG VI OAEC TIG Babuides Twv epyalopevwy. Ot
epyadoPevol TIApoTPUVOVTAL VA CUPHETEXOUV OTA TIPOoYPAUUaTa
auTd, BEATLWVOVTAC TLC YWWOELS, TIC HEELOTNTEG KaL TNV EPYACLAKN
TOUG CUUTIEPLPOPCL.

Ouolaotiké
Bépa
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H oAoKANpWUEVN TIPOCEYYLON OTNV AVATITUEN TWV £PYALOUEVWY

- kat pe dedopevn TN YLON TWV SPACTNPLOTATWY HAG, TIOU OE

TIOAL peyalo Babuo eival evtdoewg epyactag Kal molotnTag
AvBpwTilvou AuvaptkoU - CUPBAAAEL OLCLACTIKA OTNV AvENon NG
QAVTAYWVLOTIKOTNTAG, TNG TIAPAYWYLKOTNTAG KAl TNG eTTELENG TWV
OTOXWV Hag. ErumAgov, e€ao@alidel TNV KAALTEPN EEUTINPETNON
Kal JETAPopA TEXVOYVWOLag 0Toug MEAATES Kat T dlathpnon
aTopWV LYPNAOL eTuESOL oTov OpN0. TaLTOXPOVA EPOBLAEL TOUG
epyadoPEVOLG PE YWWOELS Kal SEELOTNTEG, TTOUL Toug BonBoly va
avTamoKpLBoLV OTIG VEEC ATALTAOCELS KAl TIPOKANCELS £pyactag aTo
OLYXPOVO PNPLAKO KOOWO Kal va egodlacTolV Pe epyalela yia
PEANOVTIKT TOUG EEALEN.

MoAtukA Avdntuéng kat Eknaideuong

H MoAttikn Avdamtugng kat Exmatdevong, dlacpaAilel Tov Tpomo
Je Tov otoio pooeyyietal n dladikaota ekmaidevong, ano OAeg
TIG eTalpeieg Tou Opilou. To MAdvo AvdrttuEng AvBpwrivou
Auvapikol bAoTioleiTal oe OA0 To eUpog Tou OpiAou, KaALTTOVTAG
Topelg, onwg N Avdmtugn AolknTikwy AgELOTATWY, N dnuovpyia
OuAIKAG KouvAtolpag Kat n exmaideuon oe e€EOIKEVPEVES
TexviKeQ Kal ETayyeAuaTikes mepLloxeq. ETuEPoLS oTOX0L Tou
Tunuatog Exknaidevong kat Avdmtugng Touv Opyaviopol anoteAoly
n avamtugn Kat evéuvapwon Twv epyalopéevwy tou OpiAou pe Tig
aieg, TIG CUPTIEPLPOPEG KaL TIG LKAVOTNTEG TIOU AmalTouvTal yla
TNV ETUTLXN AVTATIOKPLON TWVY TEAEUTALWY GTOUG OTPATNYLKOUG
0TOX0UG ToL Opyaviopou, KaBwg Kat n aglotoinon cLOTNUATWY Kat
dladikaotwv AvBpwrtivou Avvapikou yla tn dlapkn evioxuon piag
KOULATOUPAG LYNANG arntedoong, Je eppacn oTny aglokpatia kat T
ouvepyaota.

To mpoypappa ekmaidevong kat avamtugng epyalopevwy Tou
Outhou epthapBdvet avdmtugn SLOKNTIKWY OEELOTATWY, TEXVIKES
Kal eTayYEAUATIKEG EKTIALOEVOELS, EEELOIKELUEVA TIPOYPAP AT
ekmaidevong Kal Totonoinong, BAceL avayvwpLoPEVwY

avaykwy Kal eEeldIkeupevo Tipodypaupa ya toug High Potential
(tahévta) epyalopevoug otov Optho. To Tpdypappa anoteAet

Jta obvBeon SpAcewWV TIOL ATIOOKOTIOUY CTNV AVATTTUEN 1 /KAl
TIEPALTEPW £VIOXLON LOLOTATWY NYECLAG, OTPATNYLIKNAG OKEYNG Kal
opYaVWTIKAG evatobnotag. To 2020 Adyw TG avdnuiag OAAES
dpdoelg dev vAotoBnkav Kat poypappatidovral va dle€axtouy,
OTaV TO ETUTPEWPOLY Ol CUVONKEG.

Awaxeipion TaAéviwv

YTPATNYLKN TIpoTepatdTNTaA yia Tov Optho Quest amoteAel n
vAoroinon tou mpoypappatog Talent Management pe KOpLOUG
Aa€oveg to Talent Development, yia tn dtatrpnon otov Opyaviopo
Twv TaAevTwy Kal To Talent Attraction, yla Tov evTOoTiUoUO Kal
TNV MPOoANYN vewy Tahevtwy. To 2020 oAokAnpwenkKe n
vAoroinon Twv 6pdoewy Tou eixav oxedlaoTel yla TNV mPwTNn
opada Takevtwy Tou OpiAov. 2To poypappa cuppeTeixav ot 97
epyadopevol o To 2018 evtomioTnkayv PECA Ao CUYKEKPLUEVN
dladikaota kat xapaxktnpiotnkav wg High Performers kat High
Potentials kat aroteAolv To talent pool Touv OpiAou Quest.

To Talent Management arnoteAei mAgov pla otabepr) dladikacia
TOU opyavlopou n omota avabewpeital KABe 2 xpovia epimnou otav
OAOKANPWYETAL N LAOTIOINON TIPOYPAUHATIOHEVWY OPATEWV.

MIND THE CODE / npdypappa talent attraction

Tov ZemtepPptlo 2019 vAoTmoBNKe yLa TPWTN GOPA TO TIPOYPaPpa
unoTpoPLWv Mind the <Code> yLa tov OpLAo, pe 0TOXO va Ttapexet

0€ VEOUG avBPWTIOULG ETIiKALPN KAl OVCLACTIKI yVWOon YUpW armod TIg
Texvoloyleg poypappatiopou java& NET kal TauTtdxpova va Toug
dwoel Tn duvaTtdTNTa Va epyacBolyv oTig eTalpeieg Tou Opilov
Info Quest Technologies, Uni Systems, Cardlink kat ACS. Mapopota
dpaon, edv TO ETUTPEWPOLY OL CLUVONKEG Adyw NG avonuiag, Ba
npayuatomnowndet to 2021.

Awpkig Eknaideuon
Mini MBA

To mpodypappa Quest Mini MBA, bAoroteital kdBe 2 €1n. Exet
oxeblaotel amnod 1o ALBA, AmOKAELOTIKA yLa TIG AVAYKEG TOL
OptAov. KaBe dietia etiAeypévol epyaldpevol ekmatdevovTal o
eVOTNTEG, OTIWG dlaxeiplon TG aAAayng, kawotopia, dlagdpeuwon
OTPATNYLKNG, OLKOVOULKA, management, marketing, K. ATt Kat
e€omAidovTal pe yvwaoelg Tou Tpocdidouy a&ia otoug (dloug kat
otov Optho.

MNpoypdppata e-Learning

Adyw TN mavonuiag COVID-19, katd tn didpkela tou 2020
Olaltepn eygpaon 666nke ota online trainings. Mpaypatonotidnkav
TIARBOC TEXVIKWYV Kal EMAyyEAPATIKWY ekmatdevoewy online, evw
epyagopevol Tou Opilou apaxkoAovBnoav e¢eldikevpeva online
Tpoypdppata ekmatdevong, aglomolwvtag dlebveic mMAaTpopues
e-Learning, 6rwg to LinkedIn Learning & Pluralsight.

Eknawdeutiké ogpvdpro Storytelling & Presentation Skills

To 2020 oxedldotnke Kat bAoToBnke eva poypappa storytelling
yla TIG avaykeg Twv Directors kat Managers tou OpiAou, To omoto
gekivnoe va vhototeital To 2019 kat oAokAnpwenke to 2020.

Texvikég Kat EnayyeApatikég Eknadevoelg

Ol Texvikeg eknaldeloelg TpaypatonolouvTal o kabe etalpeia
OLPEWVA PE TIG EKAOTOTE AQVAYKES TOUG. Tnv evBLVN OxedLACHOL
KQl OUVTOVIOHOU TWV TIPOYPAUPATWY eKTIaidevong kat avamtugng
oe soft skills, leadership kat mini MBA, €xel To Turua Exknatdéevong
kat Avdamtuéng MpoowTtikou (Training & Development department).
la tn dlekmepalwon Twy TpoypauudTwy, aratteital n cuvepyasia
HE TOUG LTEELBUVOUG AVBPWTIVOL AUVAULKOL TWVY ETALPELWV.

Tnv evBuvn yla TNV AvArTugn TEXVIKWY KAl ETAYYEAUATIKWY
OeELOTATWY £x0LV Ol AlELBUVTEG TWV TUNUATWY Og cuvepyaota e
N AtebBuvon AvBpwritvou Auvapikol Tng eKAcToTe eTalpelag.

KouAtoUpa OpiAou / Evioxuon Opadikétntag

e Team Building Event: H kaBlepwpévn etrola dpdon dev
pTopeoe va mpaypatorotnBei To 2020 Aoyw Twv ouvOnKwy
navénuiac.

e Ophiko portal ™MHereWeArel: Me aToxo Tnv emikolvwvia
TwV ASLWV Kal Twv Apxwv Tou OpiAou og cuvexn Baon, aAAd
Kal TNV avadeL€n MPwWTOROUALWY ATOUKWY 1) ETALPLKWY, TN
oLOPLEN oxEoeWV Kat TN dnulovpyia evialag KovAtovpag, o
Opthog dlabeTel To e€eldikevpevo Portal “HereWeAre”.

e [Ipoypappa ™Living our Valuesi: O Opthog Quest divel
blaitepn onuacta otn dtddoon Kat oTNV KAAALEPYEL TWV
ApXWV Kal Twv AELWV Tou. & auTo To TAaiolo, uhomoleital
TO Tpoypappa “Living Our Values”, wote va avadeikvoovTat ot
Kowveg agleg Twv epyaloPevwyY OTLG DLaPOPETIKEG eTaLPElEq
Tou OpiAou Kal, pe BLwPaTtiko TPOTo, va anoTeAoLV yvwHova
dpaonc oTnv kKabnuepvn epyacta. To 2021 Ba dobel epgpaon
oTnV evioxuon TNG ePTILOTOCLVNG, KAl TNG evalcdnTomoinong
oe Bepata NBIKNG Kat 0eE0VAALKNG TIAPEVOXANONG.



OMINOZ QUEST » SOCIAL

A&loAéynon AvBpwnivou Auvapikou

H dladikaota agloAdynong tou AvBpwTtivou Auvapikou,
anoteAel BepeAlwdn dladikaoctia avamtugng Twy epyalopevwy.
Mpaypatornoteltat pita popd Tov Xpovo, HECW CUUTIANPWONG
OXETIKOV EVTUTIOU Kal LTIOROANG oxoAlwv armd Tov epyalouevo
Kal ToV TpoloTapevo ToU KAl PE TIPOOWTILKF) CLVEVTELEN, OTIOU
ylvetat n avackomnon Tou £TouG Kal CUPEWYOUVTAL Ol ATOHLKOL
OTOXOL KABe epyalOPevou yLa To ETIOPEVO £TOG, KABWGE Kal oL
TIEPLOXEC TIPOOWTUKNAG BeATiwoNng. ZnuetwveTat 0Tt n dladikacia
a&loAdynong mpayuatornoleital yia to 100% twv epyalopevwy
Tou OpiAov, ol omtolot ev cuvexeia evnuepwvovTal ano Toug
TpoloTapevolg Toug yla TNV emidoon Kal Tnv eEEALEN TOUG.

A&loAdynon Aoikntikou / Bottom up A&loAdynon
Kat 360° AloAdynon

H epeuva Bottom up agopad otnv a§loAdoynon Twv Managers kat
MpoloTtapevwy ano Toug UPLOTAPEVOUG TOUG, EVW N OPALPLKN

H enidoon pag / Ot otéxol pag

[GRI 103-3, GRI 404-1, GRI 404-3, AcikTeg ESG C-S4, A-S2]

XTOIXEIA EKMAIAEYXHE EPTAZOMENQN

2 0VoAO avBpwTowpwy ekmaidevong
(obvoAo Ouirou)

M.0. avBpwTtowpwy ekTaidevong avd epyalouevo
(obvoAo Ouirou)

Aarmavn Exnaidevong
(obvoAo Ouirou)

> 0vVoAo avBpwrowpwy ekmatdevong
(etalpeieg rmou amoAoyidovtat)

M.0. avBpwTtowpwy ekTaidevong avd epyalouevo
(etalpeieg rou amoAoyidovtat)

Aarmavn Exnaidevong
(etawpeieg rou amoAoyidovtat)

a&loAoynon 360° agopd oe Directors & CEOs. H €peuva Bottom up
geklvnoe 1o 2020 kat Ba ohokAnpwbet To 2021. H afloAdynon 360°
™n¢ AvwTtatng Aloiknong 6a mpayuatorolndel To 2021.

Yuotnpata Awaxeipiong AvBpwnivou Auvapikou

H umooTtrpl&n Tou €pyou Tou TUNUatog Exnatdeuong kat
AvATTTUENG, LAOTIOLELTAL PE CLUCTAPATA TIOL CLVOUAZOUY LTINPECLAKA
dedopeva Twv epyaloPEVWY E 0PYAVWTIKEC OOPES Kal BonBolv
oTNV TIPOaywyr) LYNANG amddoong Kat oTn BEATIOTN dlaxelplon

NG avamTuENG Twv epyadopevwy. To 2019 TpaypatoToenke
TIEEPALTEPW TIAPAPETPOTIONCN TOL CLCTAHPATOG AVBPWTTVWY
Mopwv “Orion” oXeTIKA Pe TNV LAOTIOINON TtepLocoTEPWYV self
service duvVATOTHTWY yla BACIKEG AELTOVPYIEG TOU TUAHATOG
avepwrtvou SuvapLkou.

2018 2019 2020
13.711 28.303 17.708
8,57 16,99 8,9

€495.659 €182.796
€350.000 (+ 42%) (-63%)
9.775 24.911 16.292
6,88 16,82 9,1
€423.982 €161.093
€294.641 + 44%) - 62%)

LTOIXEIA EKMNAIAEYZHZ EPTAZOMENQN OMIAQY ANA ®YAO KAl KATHIOPIA (ZYNOAO OMIAQY, 2020)

2 OVOAO aVBpWTIOWPWV eKTAidELONG

KaTd UANO A
MARB0OG epyaopevwy KaTd GUAO TIOL A
ekmaldevTnNKav
M.O. avBpwTowpwv ekmai-dbevong
KATA @UANO (ZUVOAO WPWV A
KATAPTIONG avd UAO/ TIANB0G
epyalopevwy avd UAO)
I\/I.O.' avepwngwpwv eknqt-éeuor]c Atolknon
KaTd katnyopia epyalopevwy
(oLvoho WPV KATAPTIONG avd
Katnyopia epyalopévwy / CUVOALKOC 916
aplOPog epyalopevwy avd katnyopia)

20,8

11.909 r 5.799
516 r 258
8,2 r 10,8
Ymcm?mm(ec Epmopikd Texviké Operations X0voho
Ynnpeoieg
3.359 4.361 1.845 7.227 17.708
10,3 13,9 9,7 6,5 89
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XTOIXEIA EKMAIAEYZHZ EPFTAZOMENQN OMIAOY ANA ®YAO KAI KATHIOPIA (ZYNOAO OMIAQY, 2020)

(ouvéxela)

MARBo¢ Texvikwy MioTonoloewyv 138

% epyadougvwy mou ekmatbevTNKAV 774 ouvppeTOXEG (39%)

Z0voAo avBpwmowpwy TEXVIKAG 1.793

ekmaibevong ’

2 0voAo avBpwmowpwy TEXVIKAG A 838 r 955
ekmalidevon¢ katd eUAAO

MARBo¢ epyadopevwy Katd pUAO Mou A 28 r 1

eknatbevTNKAV TEXVIKA

Katdption Epyalopévwv wg npog TG anodoxEg

M.0. wpv Katdptiong yia to 107% twv M.0. wpwv katdptiang yia 1o 90% twv
OMIAOX QUEST (6Aeg ol etaipeleq) £pyalopévaV HE TIG UPNAGTEPEG CUVOALKEG £pyalopEVV PE TG XAUNAGTEPEG OUVOAIKEG
anodoxég anodoxég
2019
2020 17 7
H petwon oTig avBpwnowped Kat avtiotolxa oTig damdaveg ® e-Learning: To 2020 npaypatomnotdnkav 5.803 wpeg linkedin
ekmaldevong opeidetal otn pn dlegaywyn -Aoyw Tng mavonuiag e-learning kat 2.714 wpeg technical e-learning (Plural sight kat
COVID-19- onuavTikwy TPoypaupaTwy, onwg to Quest Mini MBA, Udemy).
0 Agovag Tou TPOoyPAUHATOGC talent Tov agopoloe exmaidevon ® Quest Mini MBA: O 50¢ kUkAog Quest Mini MBA 6a
OTEAEXWV OTO eEWTEPLKS, N LAOTIOINON ekTtadevoEWY oE On line TpaypatoroinBet to 2021 e@doov oL cLVBNKeG TNG Tavonuiag
Hopo®n K.A. TO ETUTPEPOLV.
® Talent Development Program: To 2020 mpaypatomnotnénkav
e Taktikn A§LoAoynon: To 100% Twv epyalopevwy 320 wpeg ekmnaidevong yla Toug High Potentials.
avegapTnTwe BEong N UACU AapBAvouY KABE £€TOG TAKTIKN ¢ Storytelling & Presentation Skills: To [Mpoypaupa
a&lohoynon. mapakoAovBnoav 114 oteAexn.
2TOXOI 2020 AMOTEAEXZMATA 2020 £TOXOI 2021
15% avénon Twv ATOHWY TIoU 68% av&non. AlaTnpnon r/kat gikpn mepattepw
a&LoTIOLOVY NAEKTPOVLKEG av€non Tou T0GOCTOU.

TIAATQOPHEG.

15% av€non Twv 98% avgnon OAOKANPWHEVWY COUrses.
OAOKANPWLEVWY courses

— OAOKANpWpEVWY videos ® 134% ohokArpwoan videos.

HEOCQ amo TLG NAEKTPOVIKES

TAQTPOPEG.

15% avgnon touv M.O Twv WPWV ® 110% av&non wpwv.

ekmaidevong avd dtopo oe

NAEKTPOVLKEG TIAATPOPES. ® H ouppeToxn ntav moAL yeyaAutepn dedopevou
OTL IPOCPEPBNKAV AVOLXTA courses oe GAOUG
TOUG epyadopPevoug yla tTnyv tTnAepyaotia,
avegdptnta edv eixav Adela NAEKTPOVIKAG
TAQTEOPPAG, Ta oTOXeld TNG OUVOALKNG
oupPeTOXNG dev duvaTal va KATaypapoLy ano

To oboTnUa.
100% Twv epyalopevwy va Entiteugn 100%. 100% TwvV epyalopevwy va cuvexioouv
ouvexioouv va AauBavouv va AapBavouy cuoTNUATLKNA
OLOTNUATLKH agloAdynon. a&loAoynon.
Emloyr) Twv epyadopevwy Aev eTUAEXBNKE N €TAOYNA TNG online ekTtaidevong ETAOYr) CUMPETEXOVTWY OTOV
TIoL Ba CUPPETAOXOLY OTOV 50  yLa AUTO KAl OAN N dladikacta exel petagepbet yla MiniMBA.

KUKAO Tou Quest Mini MBATou 10 2021.
Ba mpaypatorotnBei To 2021.
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uvelspopd othv Kowvwvia

Kowwvia / Quest for a Better Society

0 Opthog Quest kat oL eTalpeles Tov, £xovTag we apxn, 0Tt pia
eTuxeipnon evnuepet, 6Tav n kowvwvia omou dpactnplomotelTal
eunpepel, VAOTIOLOVV ECTIAOUEVEG KOWWVIKEG OPATELS, EVTOC TNG
EANAS0G, TTou oToXEVOLY OTNV avaBabpion TNG ToLOTNTAS {WNG
Kal Tn JeTapacn Tng xwpag otny ynelakn emoxr). Ot dpdcelg
ETUKEVTPWVOVTAL

® > Tnv evioxuon TG VEQVIKNG Kal VEoPLOUG
ETUXELPNHATIKOTNTAG, HE TN XPrioN TWV VEWY TEXVOAOYLWY TIOV
0bnyoLv oTnV KawoTtopia.

® 3TNV evioxuon NG TOLOTIKNAG ekmatdevong, Ue T Xprion
OLYXPOVWY PNOLAKWY EPYAAELWV.

® TNV KATamoAEPNon NG PTWXELAG, TNG Telvag Kat Twy
KOWWVIKWY aVICOTHTWY, OE CUVEPYAOLA e EYKLPOUG Un
KePOOOKOTUKOVG OpYyAVIOHOUG.

Ynootnpidovtag tnv Kowvwvia yia TNy avileTWnon Ing
navdnpiag COVID-19

To 2020 o OptAog Quest, we evepyo HEAOG TNG Kovwviag pag

Kat ge PeydAn evouvaiodnon, oTddnKe apwyods oTn GUANOYLKN
TPOOTIABEL TNG XWPAS HAG VA AVTATIOKPLOEL OTLG ETUMTWOELG

™e mavonuiag. Ot mpwTtoBouAieg Tou Opilou eoTiaoay Kuplwg
OTOV TOPEA TNG eKTIAldELONG Kal TN BePeALWdN TPOTEPALOTNTA vVa
ouvexloTel n ekmatdevTIkn dladikacia, otn dLdBean TEXVOAOYIKOL
€€OMALOPOU O KploLpoug Gopelg, evw n ACS, TLOTH OTLG APXEG TNG

va BonBad tnv Kowwvia 0ToTe LTIAPXEL AVAYKES HEYAANG ePBEAELAC,

OLVERAAE GTNV UTIOOTAPLEN ELTIABWY OUAOWV.

o TnAe-eknaideuon / Awped dvw twv €400.000

Awped pog to Yroupyeio Mawdeiag kat @pnokeupdTwy, pe
npooopd 1.018 iPad 4G yLa TNV KAALYN TWY avaykKwyv SNUOTIKWY
oxoAelwv otnv €€ anootdcewc eknaidevon, padt e vmnpeoteg
ekTaldevong Kal UTIOCTAPLENG TOL EKTIAULSEVTIKOV TIPOCWTILKOU,
TIOL KANONKE va XPNOLHOTIOOEL T CLYKEKPLUEVN TEXVOAOYLQ,
pepvovTag Tn Anuoota Eknatdevon oe emagr) Pe To KavoTtopo
EKTIALOEVTIKO TIPOYpappa ynelakng ddackaiiag tng Apple.

0 Movddeg Yyeiag - Awpeég dvw twv €100.000

® AwaBeon 120 popnTwy Kat 0TabepwV UTTIOAOYLOTWY Kat 15
moAvpnxavnudtwy TeAevtaiag Texvoloyiag otov EBVIkO
Opyaviopd Anudolag Yyetag (EOAY)- pokeLuévou va
avTanokplBel 0TO AMaALTNTIKO EPYO TOU.

e AldBe0N 2 GLOKELWY LYNANG PORG OELYOVOU (AVATIVELOTHPEG)
OTO VOOOKOUE(D «ATTIKOV».

® AldBeon 5 eldIKwV 0BovVWY 0TO VOoOKoWEo «H
MappakdpLloTog», TPOKELPEVOU YLa TNV TTapakoAovbnon Tng
avappwong Twv aclevwy.

o Kowwvia / EunaBeig Opddeg

H ACS, dlvovTtag mpoTepaldTnTa oTIc eutabeic opgddeg TANBLOHOU,
HETEPEPE TIOAVTLHO UYELOVOULKO UALKO TIPOG YNPLATPLKEG HOVADES
Kal KoWwEeAelg popeic oe OAN TNV EANGSQ, pe TeplocOTEPOUS
arnod 6.000 weeAovpevoug, oTHPLEE To €pyo MKO, petagpepovtag
dwpedv PeydAeg OCOTNTEC AAAWYV avayKalwy eldwy, evw
avTioToxa mpagav Kat ol KaTd TOToUG avTLTpOCwWToL TNG.

SOCIAL

AVOAUTIKOTEPEG TIANPOPOPLES avaPEPOVTAL GTNV EVOTNTA yLa TV
etaipeia ACS.

Xopnyia otnv Enttponi «EAAGSa 2021»

To 2020 o OptAog avtanokpibnke oto attnua g Emtpornrc
«EANADQ 20217 », uTtooTnpidovtag pe dwpedy dldbeon eCOTALOUOU
TIANPOYOPLKNAG agiag dvw Twv €100.000 to £pyo NG Emtpomng.

Evioxuon tng veavikAg enxelpnyatikétntag
IQbility / EkkoAantipio Neavikig Enwxelpnpatikdtntag

ATO T0 2013 dnuLOLPYHOAUE TO EKKOAQTTTHPLO VEWY
ETUXELPNHATIKWY Opdcewy, IQbility, pe otoxo:

® TNV avdmTuén TNG VEQVIKNG ETUXELPNHATIKOTNTAG,

e Tn 6loxetevon TG EAANVIKAG MpooTti®epevng Aglag oTig
dlebvelic ayopeg,

® Tnv avddelen vEWY TAAQVTOUXWY QVBPWTIWY,

® TNV MPowBNon TG EAANVIKAG KalvoToplag Kat
AVTAYWVIOTIKOTNTAG,

® Tnv aglomoinon TN ePMeLplag Kat Twv duvaToTHTWY ToU
avepwrtvou duvapikov Tou OpiAouv,

® TNV €TALPLKI CLUVELOPOPA TIPOG TNV KOlvwvia Kat Tnv ayopd
epyaotag,

® Tnv mpoomabela Pelwong NG dLlappong TMVELPATIKOU
KepaAatou.

To IQbility Eekivnoe wg incubator kat TNV €€EALEN TOL CLVEXLOE
Je emevouon anevbeiag oe etalpeieg, KABWS Pe TV eEEALEN

TOU OLKOOULOTHHATOG VEOQUWY ETUXELPACEWY N OTPATNYLKNA AUTA
TPooedLOE akopa heyalutepn agia otnv ayopd. To IQbility onuepa
exel e€eAxBel oe €va corporate angel fund to omoto emevolel
(ouvnBwWG Paci pe AANOLG ETAYYEALATIEG 1) PN ETMEVOLTER)
eTUAEKTIKA oe 1-3 startups eTnotwg, arnd €100.000 £we €300.000.

0 151aiTePOG XapaKTHPAG TOU EYKELTAL OTO YEYOVOG OTL amoTeAEL
TUOAVOTATA TN HOVadIKr BuyaTpLkr EAANVIKOU ETUXELPNUATIKOU
OptAov, n omota anoKTd CLOTNHATIKA HETOXIKEG CUUHETOXEG OE
VEOPUE(G ETUXELPNOELG, e TIPOOAVATOALOUO OF startups Tou €xouv
OLVEPYELEG PE TIG eTaAlpeieg Tou OpiAov o Topelc, orwg tech,
fintech services, last mile delivery kAT 16laitepa onuavtiko eivay, To
gpyo mou etutelel To 1Qbility we CLVOETIKOG KPIKOG TWV ETALPELWY
Tou Opilou pe Tnv KowoTnTa Twv start ups, cupBAAAovTag TNV
AAANAETOPAON PE KAVOTOHOUG avOPWTIOUG, LOEEG KAl EPAPHOYEG.

>Ta dldpkela TS Zwng Tou IQbility exoupe cuvdpduel SeKAdES
startups Kal €Xoupe GUVOALKA eTtevOloeL og 12 amd auTeg. To
OLVOALKO TIO00 TNG eMevdLong elval epl Ta €2ek. pe NdN 3 exits.

2 etalpeleg anod Ti¢ 12 otapdTnoav tn Aettouvpyla Toug
QAVETILTUXWGE. OL UTIOAOLTIEG TIPAYHATOTIOLOVY TL{POUG ATd PEPLIKES
eKaTovTAdES XIALAOEC EWGE PEPLKA EKATOUHLPLA EUPW, O
OPLOPEVEC TIEPLTITWOELG O oLvepyaota pe etalpeleg Tou OpiAouv.
MapdAANAQ, OTEAEXN Kal EEWTEPLKOL CLVEPYATEG dLABETOLY, avd
€T0¢, Avw Twv 2.200 wpwv yla mentoring, evw dnulovpynonkav
Aavw Twv 200 e€eldikevpevwy BEoewy epyactag otnv evpuTEPN
eAANVLIKH ayopd.
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8 Xpovia Asttovpyia

12 opadeg emévduon

Qigbility

| Driving ideas ahead

Evioxuon tng nolottking eknaideuong

Info Quest Technologies: Mpdypappa «ZuvappoAoywvtag
tov Ynohoyiotri Quest»

To povadiko yla Ta eAAnvikd dedopeva, mpdypapua elhogeviag
HABNTWY SNUOCLWY KAl IBLWTIKWY OXOAELWY OTIC EYKATACTACELG
Tapaywyng Kat dlakivnong Tou erTpane?lov NAEKTPOVIKOU
uTtoAoyLoTr) Quest vAoToLelTal cuoTNPATIKA arod TtV Info Quest
Technologies Ta teAevtaia 17 xpovia. 2TOX0¢ TOU TPOYPAPHATOS
elval va mpoopepbetl oTOuG HABNTEG, PLA OLUCLACTIKN ePTELpia
€€olKelWwoNG e TNV KATAOKELT TWV NAEKTPOVIKWY LTIOAOYLOTWY,
pia mapouvoiaon Twv clYXPOVWY TACEWY OTOV XWPO TNG
TexvoAoylag, aAAd Kal pla mpwTn yvwpelpia pe éva dopnuévo
ETALPLKO TIEPLBANNOV Kal OTEAEXN UE epmeLpia va peTadwaoouv
TN yVWon Toug Kal va eveapplvouy tnv kawvotopia. H dpdon
«XuvappoAoywvTag Tov YoAoyloTr) Quest» paypatoro)onke
HOVO TOUG 2 TIPWTOULG prves Tou 2020 kat Ba emtavaAneBet dtav ot
OLVBNKEG TO ETULTPEPOULV.

iSquare: MNpdéypappa «Kawotopia otnv Eknaidsuon»

H onuacta Tou ynelakold petacsxnpatiopol TNG EAANVIKAG
ekmaidevong eivat TEPLOCOTEPO ETUTAKTIKN AT TOTE. H

apeon npocBacn oTnv aykoopld yvwaon, N dnuloupylkotnTa,

n ouvepyaoia, N AAANAeTdpaon, aAAd Kal OL VEEG YNPLAKEG
6e€l0TNTEG, anmoTeAoLV anapaitnTa oToxeia evog cLyxpovou
EKTIALOEVTIKOV TIPOYPAPHATOG TIOL TIPOETOLUATZEL TOUG AUPLAVOUG
ToAlTec.

To npodypappa «Katvotopia otnv Eknaidevon» anookornetl otnv
eloaywyn Twv Kopupaiwy TPoypapupdaTwy Kat yeodoAoyiag tng
Apple otnv eknatdeuTikn dladikacia kat otoxelel, HETAEL AAAWY,
oTnv eloaywyn tTng Wnoelakng Texvoloylag otn dldaokaAia, Tn
dnpuLoupyia KaL Tov eUTIAOUTIONO EKTIALOEVTIKOU TIEPLEXOHUEVOU,
KaBwge kat tn Stdaokaiia KwWdLKA TPOYypAPPATIOHNOU o0Ta OXOAE(q,
ETUOLWKOVTAC oLvepyacota e GAOUC TOUG EKTIALOEVTIKOVG
popeig oL emZNTOLY TNV AvaBABULON KAl TOV EKOUYXPOVLOHO
NG ekmadevTIKnG dtadikaciag. H Spdon AapBavet umown tnv
odnyta T UNESCO, cupgwva pe Tnv omola n Xxpron KvnTwy
UTTOAOYLOTLK WV CUOKEUWY TIPETIEL va EVBappLVETAL KAl VA
TpowBelTal oe 6Ao Kal eplocdTePEC SopES TNG eKMaidevong, He
aMWTEPO OKOTIO VA KATOXUPWOEL ETiONHA N XPrOn TOUG G OAO KaL
TepLooOTEPA PEPN TOL KOCLIOU.

iPad 1-1 / UNESCO- yn@iakn texvoloyia otnv eknaideuon

H iSquare, Ta Tehevtaia 10 xpovia vAototel To poypappa “‘Pad
1-1", UE ATWTEPO OTOXO 0 KABE PaBNTNG va xpnotpoTiolet eva iPad.
Ooa eknmatdevTIKA 1OpLPATA EiXAV LIOBETHCEL AUTO TO POVTEAO,

10 ETALPELEG PE ETUXELPNPATLKN dpacTnpLoTnTa

€2.000.000 ouVOoALKN emévduon OpiAov

> 200 6:0e1c epyaciac

NTav £TOA APECWES PETA TO KAEIOIUO TWV OX0Aelwv Adyw TNG
navonuiag va epapuocouy anoteAeopatika dladlkaoteg eg
anootacewg eknaidevong. To iPad TPoopEPeL acuvaywvLoTeES
duVATOTNTEG TMAPAYWYLIKOTNTAG KAl ONULOUPYLIKOTNTAG, APEVOS
OTOUG PABNTEG KAl APETEPOL GTOUG EKTIALOEVTIKOUG. H
OLadpaoTikn StoackaAla, ol XINAOES EQAPPOYEG KAl OL AeLToupyieg
TPOCRACIUOTNTAG AvAdEIKVUOULY e TOV KAAUTEPO TPOTIO TIWGE N
Texvoloyla pumopel va cuvdpduel kaboploTikd otn dladikacta tng
padnong. Hén, mpwv tnv évtagn twv 1.018 iPad otnv ekmatdeuTIkn
dladikaota meplocotepa ano 47 oxoAeia kat 7.000 pyabnteg
XpNOLJOTIooLY 1N 0TN XWPaA Pag To olkooLoTnua TG Apple kat ta
iPads, otnv kaBnueptvr) Toug Stdackahia.

Wneponoinon IxoAkwv BiAiwv (2015 - 2020)

MpoKelEVoL To SleBVEC TIPOYPAPA VA TIPOCAPHOOTEL OTIC
avaykeg TG EAANVIKAC EKTIALOEVTIKAG KOWOTNTAG, N iSquare
ouvepydotnke pe To ITYE Aopavtog Tou Yroupyeiouv Matdelag kat
arno 1o 2074 poxwpnoe 0TNV YneLomoinon Kat ToV EUTIAOUTIOHO
TwV BRALWY pe dLladpadacTiko TepLEXOUEVO, WOTE N TIAOHYNON
oTnV eKTIALOELTIKN VAN va eival o euxdplotn Kat n dladikacta
NG dtdaockaAiag Kat Tng pabnong Tio LALKN kat dtadpacTikr. Ot
HadnTEC, oL eKTALOEVTIKOL KAl Ol YOVE(C UTTopoLY va KaTeRAcouV
dwpedv og ovokeur) iPad TO PNPLOTIOLNPEVO KaL EYKEKPLUEVO ATIO
T0 Yroupyelo Matdeiag kat OpnoKeLPATWY EKTIALOELTIKO LALKO
(25 BLBALa Tou AnpoTikoU kat 17 BLBALa Tou MNupvactiov), amod Tov
tototono ebooks.edu.gr. To UAIkS epmAouTideTal dlapkwe Kat
TIPOCAPUOZETAL OTIG EKACTOTE AAAQYEG TOU TIPOYPAPHATOC TOL
Yroupyeiov.

EduPad / Xprion Wneakwv EpyaAeiwv 1o IxoAko MepiBdAiov

Qg éva eTumA€oV OXNPaA evioxuong TNG €€ AMOOTACEWGS
ekmatdbevong, éxel avarntuxBel kat dlatibetal dwpedv n
eKTIALOEVTIKN TAATPOpa «edupad.gr». O SIKTLAKOG TOTIOG

elval anotéAeopa g cuvepyaoiag Tng iSquare kat glag

opAdag eTAEKTWY eKTIALOEUTIKWY. [MPOKELTAL yLa €va GUVOAO
EKTIALOEVTIKWY EQAPPOYWY KAl P@LoTIotNHEVWY BLRALWY,
Taglvounuevwy avd eidog, ekmatdeuTikn Babuida Kat yvwoTikod
nedio, ol omoieg ival evLKoAa pooBdoiuec and pabnTeg, yovelg
Kal ekmatdeuTikoLg kabe Babuidag, anod to Nnraywyelo ewg
Kal To AUKEL0. 2TOX0C elvat va Bondroel KABe eUTMAEKOUEVO OTNV
ekmatdevuTikn dladlkaota va xpnolomolel anmoTeAEOUATIKA Kat va
aglomolel TIG EKTIALOEVTIKES EPAPHOYES HE TOV KAAUTEPO duvato
TPOTIO.



Mind the <Code> - lMpdéypappa Ynotpo@i®yv yia thv EKYdbnon
Kwdka

To mpdypappa vmotpoPlwy “Mind the <Code>", tou eotialet otnv
evioxuon pneLakwy de€LoTTWYV Kat oTtnv ekpddnon dladedopevwy
YAWOOWY KWOLKA TIPOYPAUPATIOHOU 08 VEOUG avBpwToug dev
TIPAYHATOTIOBNKE OTIWS ATAV TIPOYPAUHATIOHEVO, KABWGS N on

line exmaideuon Ba otepoloe onuavTikd ano tnv agia Touv. Oa
TpaypatomnonBet ek vEou OTAV Ol CUVONKEG TO ETUTPEPOLV.

Ynootipi§n EBvikig Opddag KuBepvoaogdieiag & Ynootipign
EBvikig Opddag

Ot 6pdoelg Twv eBVIKWY Opddwy dev mpayuatomorenkav to 2020.
Ot eTatpeieg Tou Opihouv Ba cuvexicouv TN SLaxPOVIK UTIOCTHPLEN
TOUug, OTAV TIPAYHATOTIOINBoLY Ta TIPOYPAUHATA.

Mavépapa Enixelpnpatikétntag kaw Zradodpopiag

Ot etatpeiec Info Quest Technologies, Uni Systems, Cardlink
Kat iSquare xopriynoav Ttn Slopyavwon Tou yneLakou «100u
Mavopdpatog EmxelpnuatikotnTag Kat Xtadtodpoptiagy,
oLPBAANOVTAG OTNV TIPWTOROVALA dlacvvdeong TNG
ETUXELPNHATIKAG HE TNV EKTTALOEVTIKH KOWOTNTA.

YnootipEn IT Pro | Dev Connections 2020

To 2020 n Info Quest Technologies vntootnptEe to IT Pro | Dev
Connections 2020, eva amno ta geyalltepa events Texvoloyiag
pe mavw amo 2.000 TpoypaupaTIoTES, TIOL TIPAYUATOTOWONKE
PNELAKA, CUPPETEXOVTAG Pe OPLALEG OTEAEXWY TNG.

®outntikég Alaywviopdg economia / Ynotpogieg

Me 0TOX0 TNV evBApPLYVON TWV POLTNTWY OTNV TIPOOTIABELd

TOULG yla JABnon kat KpLtikrh okeyn, n Info Quest Technologies
unooThPLEE WG SwpPoBETNG TO POLTNTIKO AldywVIoPO economia Kat
10 2020.

YnootipiEn eknadeutikwyv dpdoswv opydvwaong «MYPNAx»-

ATO 10 2013, n ACS mapdAAnAa otnpilet To BpaBevpevo
Tpoypappa adikng elhavayvwotag BIBAIA ZE POAEZ®, T0
otolo vAoTtolel N pn KepSOOKOTIKH TIOALTIOTIKA eTalpeia MYPNA.
AVAAUTIKOTEPEG TANPOPOPLEG avapepovTal oTnNV EVOTNTA yla TNV
eTaipeia ACS.

Awpeég e€onAlopoU NANPOPOPLKAG

AVTATIOKPLVOUEVEG OE ALTAMATA OXOALKWY HOVAdWY TpwToRAOuLag
Kat devtepoBdduLag dnuoolag ekmatdevong yia evioxuon Twv
urodopwv MNMANpoopkng, ot Info Quest Technologies kat Uni Sys-
tems pooPepav eEOTALOHO TIANPOPOPLKAG.

Ynootwipign Cisco Innovation Center

To 2020 n Info Quest technologies, utooTAPLEE TN AELTOLPYIA TOL
Kevtpou Kawvotopiag mouv dnutovpynoe n Cisco otnv Oecoalovikn,
dlabeTovtag 17 oTabpoug epyactag yia tn Aettovpyta Tou training
room. Otav oL cLVBNKeG To eTULTPEYOULY, To Cisco Innovation Center
Ba AeLToupynoet we gopeag dladoons KaVoTOPWY LOEWV Kal
TIPWTOROVALWV.

Mpaktkn Aoknon ®ottntwyv

YuvdEOVTAG TNV TIOLOTIKN eKkmatdevon pe TNy mpoomabela yla
TIAR PN artacxoAnon, ot etapeieg tou Opilou cuvepydlovTtal

SOCIAL

otabepd pe Ta Idpupata tng TpitoBdbuiag Exknaidevong, kat
TPOOPEPOLY TN SUVATOTNTA OTOUG POLTNTEG VA KAVOULV TIPAKTLKA
doknon og avtes. Katd tn dudpkela tou 2020, 2 gpoltnTeS
eKTIOVNoav TPak Tk doknon otnv Info Quest Technologies. Emtiong
otnv Unisystems Eekivnoav tTnv MPakTikr Toug 6 OLTNTES EK TWV
oTolwv OAOKANPWONKE TO TPOYPAPHA yLa 2 (OLTNTES, EVW yla 4
aveoTdAn Adyw tng mavonuiag.

MpowBnon 081kAG AcpdAeiag

H ACS mpocepepe 0To EAANVIKS IvoTitouTo Epeuvag kat
Ekmaidevong yla Tnv 08k AopdAeta Kat tnv MpoAnyn kat
Meiwon Twv Tpoxalwv atuxnudtwy «Mavoc MuAwvAg» LTNPEGieq
QAMOCTOAWY £VTUTIOU TIPOWBONTIKOV LALKOV yLla TNV TAveAAAOIKAG
euBeAelag evepyela «Evpwmaikn NOXTa xwpig atuxnuatar.
AVAAUTIKOTEPEG TTANPOPOPLEG avapepovTal OTNV EVOTNTA yla TNV
eTalpeia ACS.

MNpootacia MoAttiotiking KAnpovoptdg

ZUVELOPEPOVTAG OTO EPYO TOL CWHATEOL «Aldlwa», OL eTALPELEG
Info Quest Technologies, Uni Systems kat iSquare otrpl&av
OLKOVOPLKA TOV OpYavLIopO. ZUPTANPWHATLKG, agidel va avapepBetl
n ouvvepyacta TnG AlevBuvong MoAttiopoL kat Kawvotopiag tng Uni
Systems pe tov Opyaviopo yla Ty avamntuén onPavIikwy epywv
otov Topea. EmumAeoy, n ACS otr)pLEe oltkovopikd tTnv EAANvIKNA
Etatpeia MeptBariovTog Kat MOALTIOPOL CUVELOPEPOVTAG OTO TIOAU
ONHAVTIKO £PYO TNG. AVAAUTIKOTEPEG TIANPOPOPLEG avapepoVTaL
oTnv evotnta yla tnv etatpeia ACS.

KatanoA€unon tng @twxelag, g neivag
KOL TWV aVIoOTATWY

Opyaviopog “To Xapdyeho tou Mawdiov”

Ot eTatpeieg Tou Opihouv Quest otnpidouvv dlaxpovikd To epyo

Tou opyavlopoL «To XapodyeAo tou MNatdlovy, avayvwpiovtag Ta
OQEAN TOU OTNV KOWWVIa KAl TIG CUVTOVIOPEVEG TIPOOTIABELEG
Tou yia eunpepia Twv madlwy pe emtiAuon Twy MPORANUATWY TIOU
arnethovv tn dlapiwor) Toug.

To 2020, oto £pyo Tou OpyaviopoL CuVELCEPEPAV OAEG OXEDOV OL
eTalpeieg Tou Opihou Quest pe TAPOXr) EEOTALOHOV, UTINPECLWY KAl
Qayopd TIPOLOVTWY. JUUTIANPWHATIKA TO NAEKTPOVIKO KATACTNHA
www.you.gr edlve Tn duvatodTNTA OTOUC TIEAATEG TOU KATA TNV
OAOKANPWON TNG ayopdg TOUG VA TPOCYEPOLY dWPEX OTOV
Opyaviopo, XpnoLomoLwyTag autopatonotnueva Tov PayPal
AOoyapLacpo Toug.

Xopnykni npoowopd otov opyaviopd ™To Xapdyeho tou Maidiol

® Platinum xopnyla otov 24wpo Fund Raising MapaBwvio
Gaming 2019 tou opyaviopou.

e Mapoxr autopatomoluevng duvaTdTNTAG XPNHATIKAG SWPEAS
yla TOUG TeAATEG TOL you.gr

e Xopnyla dwpou (Ml VACUUM okoUTa) yia Tn AaXeLopopo
ayopda.

® Onwe oLOTNUATIKA KAVEL KABe xpdvo n ACS, To 2020
npooepepe otov Opyaviopo 8.184 anooToAeg BAapoug
peyaAlTepou Twv 14,5 TOVWV Pe VVOLKT) TLHOAOYLAKT)
TIOALTIKT. AVAAUTIKOTEPEG TIANPOYOPLES avapepovTal oTnv
evotnTayla Tnv etawpeia ACS.

57



EKOEZH BIQXIMHL ANAMNTY=HZX 2020

Kévipo Ynodoxng kat AAAnAeyying Afpou ABnvaiwv (K.Y.A.A.A))

AOYW TWVY CLUVONKWY Kal TNG ThAepyaoiag oTo peyaluTepo
TIOCOOTO TWV £pYAOUEVWY, TO TIPOYPAULA dEV LAOTIOINBNKE
70 2020. Oa TpoypauUaTIoTEL K VEOUL OTAV Ol CLVBNKEG TO
ETUTPEPOLV.

Awpeég e§onAlopoU NANPOYOPLIKAG

KaBe xpovo n Info Quest Technologies utootnpidel To EAANVIKO
Madikd Mouoeio. Avtiotowxa n Uni Systems d1€Beoe eplocoTepa
arno 16 LTIOAOYLOTIKA cuoTAPATa Kat e§oTALopo ICT oe SLdpopoug
eopeig (Tx. 2.0.2.0 yia ta mawdid, Movada Kowvwvikng dpovtidag

®udAeg aipa nou GUyKeVIpwBnKav

(oUvoAo OpiAou Quest)

2018
2019
2020

MadomoAn «Ay. BapBdpar, Kevipo Bpepwyv «H Mntepar, EMTT, 20
AnpoTikd 2xoAelo MEpaka, KIBwTOG Tou Kdopou K.A).

Evioxuon dopwv vyeiag
EBeAovukn Apodoaia

Ot etatpeieg Touv Opidou Quest Slopydvwoav eBeNoVTIKY aldodoaoia
OE KEVTPLIKA KTApLa epyactag, SLEUKOALVOVTAG epYAlOUEVOUG TIOU
ETULOBLHOLVY va POOPEPOLY alpa, AAAA Kal va emwgeAnBoLy oe
mepintwon avdykng anod tnv Tpamnedla Alpatog, o cuvepyaoia pe
TO voooKope(o ApaAia GAEPLVYK.

®udAeg aipa nou a&lonotiBnkav
(oUvoAo OpiAou Quest)

105 37

Iy

Kévtpo Mpootaaiag tou naidiov Attikig “H Mntépa”

Me apetnpla tnv mpwtopouvAia epyadopevwy g Uni Systems
Kal TNV €BEAOVTIKA CLUPPETOXN EpYALOPEVWY Kal TNG iSquare,
dlopyavwvetat eva Charity Bazaar, ol epyacopevol mapackeuadouvy
AAHLPA Kal YAUKA edgopata kat dlabeTouy Ta €00da 0Tn
dnuloupytkn anacxoAnon nadlwy oe [dpupata. To 2020 to Charity
Bazaar dev mpaypatonoifnke Aoyw Twv CLVONKWV.

‘I5pupa “Kdve pia guxn - Make a Wish”

H ACS otnpilel To €pyo TOU Je €UVOLKT TIHOAOYLAKT) TIOALTIKN Kal

ye xopnyla anooToAwy oTo TPdypauua «To AoTepL TNG Euxng», evw

n Info Quest Technologies dwploe eva oAV Lloxupd workstation kat
TIPOOPEPE €va KLVNTO TNAEPWVO Xiaomi LKAVOTIOLWVTAG TNV ELVXN
€vog tatdLov.

Givmed

AVAAUTIKEG TIANPOPOPLES avagepovTal oTnV evoTNTA yld TNV
eTalpeia ACS.

LTOXOI 2020 ANMOTEAEZMATA 2020 £TOXOI 2021

JUVEXLON TWV ETUTUXNHEVWY
OpAoEWY KOWWVIKAG
OUVELOPOPAG.

Y UUUETOXN OE OPACELG
KOLWVWVLKNG CLVELOPOPAG
yla TNV QVTLHETWIILON TWVY
ETUMTWOEWY TNE Tavonuiag
Tou COVID-19 oto evpuTEPO
KOWWVLIKO GUVOAO.

Juvexiotnkav oL eTutuxnueveg 6pdoeLs Tou
ETETPEYPAV OL OLVBNKEG VA TIPAYHATOTIONB0LV.

YAorotBnkav opdoelg TaveAAadIKNG eUBEAELG.

JUVEXLON ToL (BLov apLBpoL dpdoewy
KOLWWVIKNG CLVELOPOPAG.

JUHHETOXN O OPACELG KOWVWVIKNG
OLVELOPOPAG YLa TNV AVTLIUETWIILON TWV.
ETUMTWOoEWV TNG Tavénuiag COVID-19.
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MPOXTAZIA TOY NEPIBAAAONTOZ

0 Opthog Quest Aettoupyel pe cuvaiodnon tng MEPLBAAAOVTIKAG
TOU €VBLVNG KAL TTPOCAPHOZEL CUOTNHATIKA TNV ETUXELPNUATIKN
TIPAKTIKA OTIG avdykeg TpooTtactag Tou mMepLBAAAOVTOG Kal

NG e€olkovounong mopwy. MapdAAnAa, oxedlddet Kat bAototel
TIPAKTIKEC -OL OTole uloBeTOLVTAL AMd TO CUVOAD TWV
ETALPELWY TOL- KAl OTOXEVOLV OTNV BPAXLTIPOBECHN AAAA Kal
HakpoTpoBecun opdn dlaxeiplon Tou MePLBAANOVTIKOU TOUG
QMOTUTIWHATOG KAl KAT ETEKTACN OTO PHETPLACHO TWV EKTIOUTIWV
amd TN AelToupyia Toug.

0 Opth\og blaBeTet MoAttikn MeptBaAAovTog, n omoia anoTteAet

KaL Tn BAaon TNG oTPATNYLKNAG Tou yupw aro To MNMeptBaAloy, kat

n omola §emepva Ta 6pLa TNG CUPHOPPWONG e Tn vopobeata,
KaBw¢ BactZetal oTIC apxeg NG Zupewyviag Twv Maptolwv yla tnv
KAwpatikny AAayn kat divel akplBelg katevBuvoelg oTLq eTalpeieq

ENVIROMENT

yLa TOUG TIapamdvw avaeepopevous Topeic/opdoet. MapdAAnAa,
ot etatpeieg Info Quest Technologies, n Uni Systems kat n ACS,
€QapPOZouY €va OAOKANPWHEVO CUOTNHA TIEPLBAAAOVTIKNAG
dlaxelplong, To oTolo lval TLOTOTOLNPEVO CUHPWVA HE TO
mpoTuo I1SO 14001:2015, HECGW TOU OTIOLOL ETULTLYXAVOVTAL
HETPNOLUA aMOTEAECHATA TIOU APOPOLY OTNV LTIELBLVN
KatavaAwaon, Tnv mpootacia Tou kKA{paTtog Kat Tn BeAtiwon tng
vyelag. ZUPTIANPWHATLKE, OTOXEVOUV O BLWOLUN TIapaywyr) Kat
KATAVAAWGON TWV TIPOLOVTWY TOUG, £TOL WOTE Va PNV alel\eltal n
dnuoota vyeta kal To ePLBAAAOV.

To 2027 0 OPIAOG OKOTIEVEL VA LIOBETNOEL VEX MOALTIKN
QUTOKLVATWY, OXETLKN UE TN XPHon OXNUATWY VEWVY OLKOAOYIKWY
TeXVOAOYLWV (LBPLOKA f NAEKTPLKA).

Kivouvol Kat eukatpieg ané tnv KApatikn aAAayn

>T0 Aaiolo Tou XuoTtApatog Alaxeiplong Kivduvwy Tou Opilou
Kal TNG oXeTKNG MOALTIKNG, oL eTatpeieg Tou Opilouv e€etalouv
Kal TtapakoAouBolv KIvdVUVoUG Kal eVKALPLES, HETAEY TWV OTtolWwY
KAl QUTEC TIOU OXETIZoVTAL e TNV KALLATIK aAAayr) Kal propet
va ETINPEACOLY TIG OPacTNPLOTNTES TOUG. ETUAEOV Ol eTALPELES
Info Quest Technologies, Uni Systems kat ACS, akoAouBwvTtag Tig
AMAlTACELS TOL TIPOTUTIOU TtePLBAAAOVTIKAG Slaxeiptong I1ISO 14001
{€ TO omolo elval TLOTOTONKEVEG, TTapakoAouBoLV BLEE0OIKOTEPA
TO Bepa.

ZUVOTITIKA avagePOVTag, oL eTalpeles Texvoloyiag exouv
avayvwpioel wg onPavTIKOTEPOULGS KIVOLVOULC TNV TBavr EAAELPN
TIOPWV KAl TIPWTWY LAWYV O TTpoldvTa TexvoAoyiag, Tnv avénon
TOU TEEPLBAAAOVTIKOU AMOTUTIWHATOC amod Tn AetToupyia Kat
Kuplwg amo tn xprion Tou data center yla tn Uni Systems, Tuxov
TPOBANPATA OTLG HETAPOPES TWV TIPOLOVTWYV AOYW PUOLKWYV
(PALVOPEVWY KAl KALJATLKAG AAAQYNG KAl TOUG TIOALTIKOUG r)/Kat
VOPLKOUG KIVOUVOUG, OTIWG TLX. TUXOV VEOL VOUOL KAl KAVOVIopOol
OXETIKA PE TNV KALUATIKE aAAayr).

Qg eukalpieg exouvv avayvwploBet n avdmtugén AVCEwWVY TIoU
BonBouv Toug MEAATEG va PELWOOLY TO ATIOTUTIWHA TOULG KAl Ot
€UKALPLEC TIOL TIPOKUVTITOLY ATtd TNV KUKALKI OLKOVOp(a.

H ACS avtioTtowxa mapakoAouBet KlvdOvoug Tou apopovy oTn
HOALvon Tou TePIBAAAOVTOC armd TuXOV N €€0VCLOS0TNHEVN
anoppLPn LALKWY, TNV aLENON EKTIOPTIWY PUTIWYV KAl BOpLRWY

Kat tn petwon euotkwy arnodepdtwy. O Ouhog apakoAoudet
oLOTNUATIKA Kal avaAapBdvel dpdoelg yla tn BeAtiwon cuVoAlkd
TOU TEPLBAANOVTLKOU TOU AMOTUTIWHATOG, He Wlaitepn epgaon otn
pelwon TNG NAEKTPLKNG EVEPYELAG, TN CUOTNHATLIKI QVAKUKAWON
VALKWYV Kat T peiwon Twy puTwy ano TI¢ HETAPOPES yia TNV ACS.
Meploootepes TANpoYoples elval dlabeatpes otny evotnTa yla ITnv
eTalpeia ACS.

O OpLAOG CUHHOPPWVETAL PE TIC VOPLKEG ATALTAOELG Yld TN
dlaxeiplon, TN XxprRon Kat TNV anodrkeuon XNUKWY Kat AAAwY
ETUK{VOLVWYV OLCOLWV KAl OEV EUTIOPEVETAL ) XPNOLUOTIOLEL, XNULKES
1 AAAeg eTukivOuveg ouaoieg, TToL LTIOKELVTAL O EBVIKEG 1) SleBvelg
anayopeloELG.

ErumAgov, ot eTalpeieg Touv OptAov cuppeTEXOLY OTa emtionua
OLOTAPATA AVAKVKAWONG, OTWG autd opidovTal amod Tnv eBVIKH Kat
evpwTaikn vopoBeatia.

Meiwon tng KatavdAwong EVEPYELOG KAL TWV EKNOUNKWV AEPIWV TOU

Beppoknniov

H &¢opeuor| pag yla pelwon Tng KatavdAwong NAEKTPLIKOU pELPATOC
ekTelveTal mMEpa ano onoLadNMoTE PUBPLGTIKN CUUHOPPWIOT).
YAOTIOlOUE CLUOTNUATIKA EVEPYELEG YA TNV avaBdBplon Kal BeAtiwaon
TWV KTNPLAKWY KAl TEXVOAOYLIKWY LTIOOOPWY. EVOEIKTIKA avapepeTal

N OLVEXLON TOU TIPOYPAUHATOC AVTIKATACTACNG TWV AQUTTHPWY

ge veoug, Texvoloyiag LED kal n avtikataotaon maAaiwy
EVEPYOROPWY CUCKELWV.

‘Exoupe BE€0EL 0TOXOUG OLVEXOUG HELWONG TNG KATAVAAWONG
NAEKTPLKNG EVEPYELAG, OTO CUVOAO TWV KTNPLAKWY EYKATACTACEWY
pag. Me 6gdopévn Tn onuavTikh abEnon Tou KUKAOU EPYACLWY

Kal e oTOX0 TNV KAALTEPN duvaTr ATEIKOVION TWV dEOUEVWY

Kal TNV apakoAouBnon, ano to 2018 napakohovBoluvTtal Trola
otov Optho Quest ol deikteg evepyelakng evtaong (KWh/m?) / € ek.
KUKAOU £PYACLWY Kal TO 1oodUVap0 XAAdwY Tovwy CO, (kt CO,) / € ex.
KUKAOU EpyacLwV.

13 ioor
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H enidoon pag / Ot otéxol pag

[GRI 305-2, AcikTeg ESG C-E1, C-E2, C-E3, AcikTng Quest]

Katavddwaon evépyelag 3 2018 2019 2020

KokAog Epyactwy Opilou (€ ek.) 497,7 600,3 721,4
Etrola evepyelakn evtaon (kWh/m?) 148 150 1547
looduvapo xihadwy tévwy CO, (kt CO,) 7,59 7,70 4,392
Etrola evepyelakn evtaon (kWh/m?) / € ek. KUKAOU epyactwv 0,30 0,25 0,21
looduvapo xiALadwy tévwy CO, ava étog (kt CO,) / € ek. KUKAOU EPYAOLWY 0,015 0,013 0,006
2 NUELWOELG:

1. H avénon mou mapatnpeitat otnv» Etiota evepyetakr évtaon otov Optro Quest (kWh/m?) / € ek. KUKAOU epyactuwiv» opeiAetat otnv avénon
katavdAwong tou Data Center (A. Kngptoou 119), Aoyw avénong Twv eEUMNPETOUUEVWY Servers, Kabwe kat otnv avénon tne SpactnptétnTac e
ACS.

2. H buagoporoinan tou «lcoduvapou xiAtddwv tévwy CO, avd Toc otov OutAo Quest (kt CO,)», dpa kat Tou avdAoyou belktn «lcoduvauo
xthiddwv Tévwy CO, avd £to¢ otov Optro Quest (kt CO,) / € eK. KUKAOU epyactwv», opeiAeTat oTn Xprion HlaPopeTIKOV OUVTEAEDTI] HETATOOTTG.
Ma mpwtn popd petoc n AATEEN dnuoctonoinoe ouvTeAEOTH LETATPOMAG YLa KABe nmdpoxo, AauBdvovtag urdwn Kat Tnv napaywyr) NAEKTPIKAG
eveépyetag anod AfE. Ta otoixeia petady Twy eTwv Sev givat ovykploa.

3. Xta napandvw otoixeia bev ouumeptAauBdvovtal Sedougva and ta kataotripata Alavikric iStorm & Mi Store.

O OpIAOG €xel ETULITAEOV EYKATACTACEL PpwTOROATALKA TIoUL avTloToxel 0To 21% TNG EVEPYELAG TIOL KaTavAaAwaoav Ta
Sduvapikotntag 190kW oTig opopeg duo KTnplwy Tou, yla Thv dV0o KTNpLa. A ToV UTIOAOYLOPO €xouV ANeBEl UTIOYN TA OXETIKA
TIapaywyn avTloTabuLloTIKA TpActvng evepyeLag, Ta omola Katd To TIAPAOTATIKA TWV ETALPELWY, KABWE Kal Ol OEKTEG HETATPOTING
2020 ntapryyayav, 277.000kWh nAekTpLKNG EVEPYELAG, TTAPAYWYN oe CO, TnG 61eBvolg BLBALOYpapiag.

Ot akOAOUBEG THivaKeG €xoLV LTIOAOYLOTEL Bdon Tnv PeBodoloyia Tou 0&nyou Anpoctomoinong MNMAnpopopLtwy ESG tou ATHEX (2019).

Exmopmeg Aeplwv davopgvou Ogppoknriou (APO) amod: 867,43
Mapaywyn Beppavons / pugng Kat HETAPOPAG TIPOLOVTWY Kal EPYALOUEVWY

Znuelwon: Agv mepAauBdaveTal n NAEKTPIKI evepyela Kataotnudtwy Alavikig iStorm & Mi-Store. [1a tn petatpor) kavalywy oe CO,

Xpnotoroinkay ol CUVTEAEOTES LETATPOMAG TN¢ DEFRA 2020 (https:/www.gov.uk/government/publications/greenhouse-gas-reporting-conver-
sion-factors-2020). H etatpeia katavarwvet kavola Hovo yia HeTapopd mpoidvIwy Kat pyajoueVwy.

‘Eubieoec & P MONAAA IZOAYNAMO CO,
ey e METPHEHE: kWh (Tévou)

KatavaAwon ayopacpevng NAEKTPLKNAG EVEPYELAC, CUVOALKA yia OAN TNV eTalpeia 7.468.127,17 4.386,40

2nuelwon: Aev nepiAauBdvetal n NAEKTPIKT EVEPyela kataoTtnudtwy Atavikig iStorm & Mi-Store. [a Tn petatpornr) oe CO, xpnawonotnke o
ouvTeAeaTiic peTatpomnnc o bidetat and tnv AAMEEN yia Tov ndpoxo pag rou elvat n NRG (0,587 kgr Co,,/ KW, mnyr https://www.dapeep.gr/

wp-content/upl 2020/09/ENEPIFIAKO-MEITMA-TTIPOMHOEYTON-2019.pdf).
Y UVOALKH TTIOCOTNTA EVEPYELAG TIOU Katavahwenke (MWh) 11.187,97
Mo0c00TO NAEKTPLKAC EVEPYELAG TIOU KATAVAAWBNKE, ETIE TOL CUVOAOUL TNG 66,8%

EVEPYELAG TIOL KaTavaAwenke

[Moo00TO eVEPYELAG TIOU KATAVAAWBNKE Kal TipogpxeTat and AlME, emt Tou 16,5%
OULVOAOUL TNC EVEPYELAC TIOU KATAVAAWBNKE

Jnueiwon: Ma o mooooTo evepyelag ano AlE xpnowornotnénke o oUVTEAEOTNG LeTaTpornng ou 6idetat ano tnv AATEEN yia Tov mdpoxo pag mou
elvat n NRG (rnyn https.//www.dapeep.gr/wp-content/uploads/2020/09/ENEPIEIAKO-MEITMA-[IPOMHOEYTON-2019.pdf).
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LTOXOI 2020

Etrola evepyelakn evtaon (kWh/

m?) / € ek. KOKAOL EPYACLWY & TO
10060vapo xIALGdwy Tovwy CO,

avd €tog (kt CO,) / € ek. KOKAOU
€PYAoLWY va TApauevouy otabepd oTo
emninedo Tov 2019, fAtot 0,25 kat 0,013
avtiotowxa.

(120%).

JUYKEVTPWON Kal TtapakoAouBnon
TIEPALTEPW OTOXELWV ClPPWVA e
TOULG OXETLKOUG OeikTeg GRI & ESG.

Entiteugn 100%.

ANOTEAEZMATA 2020

Enitevén kat yta Toug Svo oTdxoug

LTOXOI 2021

Etrola evepyetakn evtaon (KWh/m?) / € ex.
KUKAOU £pyactwV & To .ooduvauo XIALddwy
Tovwy CO, ava etog (kt CO,) / € ek. KUKAOU
€PYAoLWV VA apapEvouV 0Tafepd oTo eTinedo
Touv 2020, ot 0,21 kat 0,006 avtioToxa.

0 Opthog BplokeTal oe Sladikaoia
avabewpnong TG oTPATNYLKAG TOL YUPW Ao
TNV TEPLBAAANOVTLKI| TOU TIOALTIKT).

Y100£Tnon NPaKtkav avakUKA®wong

>tov Optho mpowBeital N cuoTNHATIKY KAAALEPYELQ OTO AVOPWTILVO
duvapikd TNG LOEag Tou oeRaAcpol 0To TEPLRAAAOY Kal TNG
avakLKAwWoNG. Evag amo Toug 0TdXoug yLa Tnv poctacta Tou
TEEPLBAANAOVTOC lval N avakOKAWON TwV LALKWY TIOU TapayovTal
amno Tn 6pactnpELoOTNTA TWVY eTAlpELWY. EQappolel poypdppata
OUAAOYNG KAl QVAKUKAWONG XAPTLOU, UTATAPLWY, EAACTIKWY,
AUTAVTIKWY KAl AQUTTTAPpWY, @POVTL{ovVTag va evnUepWVEL KAl va
evBappUVEL TO AVBPWTILVO OUVAULKO TOU Yld EVEPYO CUUHETOXT).

H dladikaota g avakkAwong mephapBavet tTn cuAAoyn Kat

OLdBeon Twv CLOKELWY OE AOELOBOTNHEVES ETALPEIEC AVAKVKAWONG.

AvakukAwoa UAIKA Moy GuyKevipwBnKav

210 Aaioto TG MoALTIKAG MeptBAANOVTIKAG Alaxeiplong Tou
Ouilou, éxel avamttuxBel n Mpotunn Awadikacia AvakUKAwang, e
OTOXO TOV CLVTOVIOHO TWV ETALPELWY GTOV TPOTIO CUAAOYNG Kal
dLABEONC TWY AVAKUKAWOLPWY UALIKWY, T BeATiwon tng anddoong
TOUG KAl TNV KABLEPWON CUCTAPATOG TEKUNPLWONG Kal HETPNONG
NG anddoong. Zupewva pe tn dladlkacta, Ta UALKA CUAAEYoVTAL
avd eTalpeia kat peTapepovTaL o KeVTPLKA onpela cuANoOYNG, art’
oTIoU Ta TapaAapBdvouv adelodoTnuEves Talpeleg aglomoinong.

XAPTI (kg)  SYSKEYES (kg)

48.852

120.477 9.003 178

252.637 7.200 77

JNUELWOELG:

MIATAPIES (kg) AAMIMTHPES (tpx.)

AXPHSTA EAASTIKA (tpx.)

SYSSOPEYTES (tpx.) AIMANTIKA EAAIA (It)

325 175 1.248,0 1.200

1.100,0 82

1. H avénon otnv avakukAwon xapTiov opeiAeTat otn onpavTikh avénon VALKWY ouokevaoiag ato logistics center.
2. 0 Outhog Slepeuvd TPOMoUG avakUKAWONG Twv toners Tou Xpnotornotel, Kabwe Sev undpxouv MAgov eTalpeleq otny EAAGSa rou napgxouvy tnv untnpeoia

autn.

Liotnpa Zuykévipwaong Opfpiwv

JuvexioTnke pe emTuxia n Aeltovpyla CLGTAPATOG CLYKEVTPWONG
Twv opRplwy LOATWY oE €va amd Ta KTAPLa Touv Opilou kat n
a&lomoinor) Toug yla MOTIoHA, HELWVOVTAG ETOL TIG AVAYKEG

Meiwon Tou nAaoTtikou

AvayvwpiZovTag TV ETUTAKTIKA avaykn yia Afnyn TpwTOBOLALWY
oe OAa ta enineda, ot etatpeiec Info Quest Technologies, Uni
Systems kat iSquare, nén ano to 2018 €xouv avTIKATACTACEL

TA TAAOTIKA €(0N PLag xpriong 0w TOTHPLA, KAAQUAKLA,
avadeuTrpeg, pe Blodlactiwpeva / eco friendly potovta.

Aiktuo «<Meadyelog SOS»

AVAAUTIKEG TTANPOPOPLEG avapepovTal oTnNV EVOTNTA yla TV
eTalpeia ACS.

KatavaAwong Ldatog anod To SIKTLO TTOAEWS. ZNUeLWvETAL OTL
Kapia ano tig etaipeieg tou Opilou dev xpnotlgorolel evratikd
LOATIVOUC TIOPOULC YLa TN AetToupyia TNG.

MapdAAnAaq, ge KaUTIAVLEG €YPr)YOPONG Kal KLvnTomoinong Twy
epyalopEVWY EXEL QVATTTUXBEL EVAG TILO OLKOAOYLKA PLALKOG TPOTIOG
ZWNG, LTIOOELKVUOVTAG ATTAOUG TPOTIOLG KAl LOEEC TIOU UTIOPEL va
£(QApPUOoEL 0 KABEVAG 0TNY KABNUEPLVOTNTA TOL.

y N
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INFO QUEST TECHNOLOGIES

Info Quest

TECHNOLOGIES

H INFO QUEST TECNOLOGIES ME MIA MATIA

OIKONOMIKH ENIAOZH ICT DISTRIBUTION
40 €2354 &K.

Xpovia nyetikn 6€on  KOkAog epyaciwy 2020 >200 , ,
otnv ayopd ICT (+24,6% o€ oxgon pe 10 2019) Zuvepyagopevol otkol

+166% >2.800

A0Enon oTov KUKAO MetanwAntég
gpyactwy o< 5 xpovia / Neldteg B2B

MOBILITY /
INTERNET OF THINGS SERVICES E-COMMERCE

® +49% MWANOCELG OE OXEON ® QuestonCloud.com ® you.gr e-shop
pe to 2019 automated platform * 500 katnyopieg, 700 brands,
® Smartphones Xiaomi: * +68% NMWANRCELS adelwv 98% LKAVOTIOiNGN TEAATWYV
#2 otnv EAAnvikn ayopa Aoylopiko, 2,5x xprion * YnepSMAaoLaopog
e Ecosystem Xiaomi: vodopwv nwAfocewv 2016-2020
#1 ota Wearables/activity ® 183% (CAGR) etnolog
trackers, pouUTIOTIKEG OKOUTIEG,  PLOUOG AVATTLUENG
nativia, akouoTika Bluetooth TNV TEAEvTAiQ IEVTAETIA

ANOPQININO 2YNEIZ®OPA MPOZTAZIA
AYNAMIKO >THN KOINQNIA® TOY MEPIBAAAONTOX

331 SpYGZ(')HSVOl ® Apdoelg yia tnv vrtootnplEn  © Mpoypappata peiwong

. . . , NG Kowwviag otnv neptBallovtikol

26 veeg BeoELS Epyaciac QVTLUETWTILON TG Ttavdnuiag, AMOTUTIWHATOG, AVaKUKAWGNG
* 121 véol epyaiopevol dpdoelg yia T PEATIOTN LALKWV Kat

otnv 3etia | 37% avavewon aflomoinon TG TeXvohoyiag  EMAvaxpnoLpomoinong
* 26% Twv epyagopEvwY otnv eknatdevTikn dadikacia

7

€wg 30 eTwV
e 20 wpeg ekmaidevon
ava epyalopevo

*[eploodTePEG MANPOPOPIEG eival dLaBECLPESG OTNV eVOTHTA ZUVELOPOPA oThV Kowvwvia Tou Opilou Quest.

o -



H Info Quest Technologies katexel emi 40 xpovia nyeTikn Beon otnv
EAANVIKA ayopd MANPOQOPLKAG, CUPBAAAOVTAG OTOV EKGUYXPOVIOHO
KAl PneLaKo JETAOXNHATIONO ETUXELPAOEWY KAl KATAVAAWTWV.
[6pVBNKe TO 1981 KAl AVATITUCCOHEVN CUVEXWG HPE ETITUXNPEVES
ETUXELPNHATIKES TIPWTOROUALEG, anoTeAece Tov uprva Tou OpiAou

Quest.

e Efval o peyaAutepoc dlavopeag mpotovtwy ICT kat
ouvepyadeTal Pe meplocdTePOLC amo 200 kopupaiovg oikoug,
onwg ot Microsoft, Cisco, Xiaomi, HP, IBM, Dell,, DocuSign, Red
Hat, avamtuooetal e o€ vEES ayopeg, OTIWE O KALMATIONOS Kat
Ol NAEKTPLKEG OUOKEVEG.

e Emevdvel Suvauikd oto Cloud kat cuyKaTaA&yeTal 0Toug
peyahlTepoug ouvepydTteg Tng Microsoft otnv mapoxn Aboewv
Modern Workplace, Process Automation, Workflow Management
& Secure Infrastructure (M365 & Azure).

® Emevolel 0To e-Commerce JEOW TOU WWW.YOU.Qr.

® ALQHOPPUWVEL TO VEO TIEPIBAANOY TWV dlacuvdedepevwy
OUOKELWY, HEOW TNG cuvepyaciag pe tn Xiaomi Kat AAAOUG
TIPWTOTIOPOVG KATAOKEVAOTEG.

H etaipeia edpevel otnv EAAAOQ, kat To 2020 n €6pa g
petagepdnke ettt TNg 060V ApyupouTtoAews 2A, 176 76 KaAABea.
Alatnpet urtokataothuata otov Ay. I. Pévtn (Logistics Center),
MapoUol ATTIKAG (KataoTnua Alavikng), @ecoalovikn (kataotnua
AlaVvIKAG), KABWGE Kat ypageia atn @ecoalovikn. Avartuooel,
emiong, 6paotnpELOTNTA 0TNV KUTtpo kat otn MAATa, 6mou avTto eivat
duvaTto, and Ta cuPBoAata ouv dlatnpel Pe Toug cuvepPYalOPEVOLS
otkoug.

Apaotnplotnteg

H Info Quest Technologies, anoteAel Tn yeyaAuTepn TOAN dLdxuong
TWY PNOLAKWY TEXVOAOYLWY 0TNV EAANVIKH ayopd, cuvoudlovTag
N dLdBeon piag peydaAng yKApag TpoldvTwy Kal UTINPECLWY, HECW
TIOAAQTAWY EVAAACKTIKWV KAVAALWY TIWANCNG Kal €EUTINPETNONG,
amoTEAWVTAG TNV Kopupaia eTAOyn KABE KATAOKELAOTH TIOV
eTBLPEL va avamTuEEL ETUTUXWE TN 6pACTNPLOTNTA TOU OTNV
eyxwpla ayopd. MapdAAnAd dLaBETEL TPOTOVTA IBLWTIKAG ETIKETAG,
TOUG NAEKTPOVLKOUG LTTIOAOYLOTEG Quest, TN oelpd TTPOLOVTWYV

To Opapd pag

Bitmore kat to Cloud ERP Q-Zone, eEuUTNPeTWVTAG ECELOIKEVUEVES
avaykeg. H etatpeia emevdlel 0Tny YneLakn dlavopr| Kal Tapoxn
AVoewv kat utinpeotlwv Cloud Kal mapexel LTINPECLEG LTIOGTAPLENG
Kat avantugng Aboewv YneLomoinong Kat avTopaTtLopou,
eotiadovtag oe Avcelg Modern Workplace, Process Automation &
Secure Infrastructure (M365/Azure). Tov MdpTio 2021 e€ayopace
v etalpela Team Candi, evav amno Toug KopuPatoug cuvepPYATES
™ng Microsoft otov Topga Aboswy kat umnpectwy Modern Work-
place kat Robotic Process Automation. At¢ Tov NogpBpto 2020
oboTnoe TN Buyatpikn Tou Opihou Clima Quest, ou anoteAel Tov
QTOKAELOTIKO SlavopEa TWV KATAVAAWTIKWY KAl ETTAYYEAUATIKWY
KALLATIOTIKWY Tou oikou Gree otnv EAAGSA. MapdAAnAa, Aettoupyet,
W¢ €€0VOLOOOTNHEVO ETILOKEVACTIKO KEVTPO TWV HEYANVTEPWY
KATAoKeLAoTWY, OTwe N Apple kat n Xiaomi.

2 ToV TopEa Tou mobility kat Twv €Eumvwyv-Slacuvdedepevwy
OUOKELWY, KATEXEL TIPWTAYWVIOTIKO POAO OTNV ayopd,
aMoOTEAWVTAG TOV eTTiONPO Slavopeéad Twy TPOLOVTWY Xiaomi oTnv
EANASa kat tnv Kompo. H eTatpeia Aettovpyet emtiong 2 Mi Stores,
TPOTLTIA KATACTAPATA ALAVIKAG ATTOKAELOTIKA e TtpolovTa Xiaomi
otnv ABrjva kat tTn Oecoalovikn.

Y Tov Topea Tou e-Commerce, UTIOOTNPIZEL TNV AVATTTLEN TOU
NAEKTPOVIKOU KATAOTAHATOG You.gr, CUMBAAAOVTAG GTNV EVioXuon
NG apovasiag Touv OpiAoL OTO NAEKTPOVIKO eUTOPLO. TO you.

gr CUYKATAAEYETAL OTA PEYAAUTEPQ KAL TIAEOV AELOTILOTA APLY WS
NAEKTPOVIKA KATACOTAKATA TNG XWPAS, e TeplocoTepa and 20.000
npolovta o 500 katnyopieg amo 600 brands.

H Info Quest Technologies, mpopnBelel OAN TNV ayopd pe polovTa
Kat urtnpeoteq MANPOPOPLKAG Kal Emkovwviwy, areubelag oe
ETUAEYHEVEG ETUXELPNOELG KAl HECW SIKTLOU PHETATIWANTWY OE
KATAVOAWTEG, HIKPOUECAIEG ETUXELPNOELG KAl TOTIKEG AYOPEG.

To 6ikTuo oLVEPYATWY aMapTioLY CHPEPA TIEPLOCOTEPOL ATIO
2.500 peTanwAnTeg ou KAAUTITOLV OAn TNV ayopd — Value Added
Resellers, Retailers, Dealers kAt AgiZet va onpelwBel 6TL To 2020
dlakvrBnkav meplocotepa ano 20.000 dLagopeTikd LALKE amo TLG
arnoBnkeg tng etalpeiag.

Na dlatnpericoue TNV NYETIKN pag B€on otov Topea ICT Kat va SlampePouue oTo VEO dlacuvdedepgvo KOO0,
dnulovpywvTag agia, JEow TNG SLABECNC KALVOTOHWY TIPOIOVTWY KAl UTINPECLWY.

H AnoctoAn pag

Na emttaxvvouvpe TNy opeia Pog ToV YNPLAKO HETAGXNHATIONO, HECW TWV OLVEPYACLWY HAG, TN CUVETT OTPATNYLKN
HaG PE EPOACH OTNV KAWVOTOMI, TN GUVEXT ETIEVOUCTH PAG OE TEXVOYVWGLA, TOUG avBpwItoug KAt TNV MEAATOKEVTPLKN UAG

Pl ocopia.

Etaipikn AlakuBépvnon

H Info Quest Technologies dlotkeital pe Bdon to TAaiolo Etalplkng AlakuBEpvnong Tou exel opioet n Atoiknon tou OpiAou

Quest, LIOBETWVTAC TMANPWES TLG APXES, TIC agieg, TIQ MOALTIKES Kat TLG Aladikacieg Tou OpiAouv.
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AoiknTik6 XupBouUAto

Anpntplog EqpopakomouvAog Mpoedpog Kat ALEuBUVWY ZOPBOLAOG 0e6dwpog PEcoag Méog
Eutuxia Kouvtooupéhn AVTUTPOEOPOG Mapkog Mmutadkog Mélog
Anootolog Mewpyavtlng Méhog 0e66wpog Ppaykog COO kat Méhog

Opyavéypappa

AeuBivwv ZopBoulog

AwevBuvon Awaxeipiong Oepdtwv Mowétntag AwetBuven Awaxeipong MepiBarovikwv Oepdtwv

Turpa Motdoewv . : Tpripa Awkivnong
B. EMadog Tuiya Aoyiompiou & AnoBrikng
) . Turpa Business
Turpa Ayopav :
HKa Ayop Turiya AvénuEng Intelligence

Noyiapkod

Tudpa Zupfoilev
SAP
Turipa Awxeiplong Tyripa Mlakfoew e Turpa Mwhdoeav Turipa YnootipiEng
Tpoidviv Mobility Ao Metanuhntv B. EN\édog Xonowv & Ynodopav
& Direct
, . . . Ty

Tpnpq AvunIuE[]q nTur_]_gu Aluxslplunc Mnxuvgl\;sgtpwnc

0€ VEOUS Topelg poidviwy ypaepeiou B. ENddoc

Tpripa NoAdoeav
NwAioeig Smartphone EEawepikol & Axeipiang

Mpoidvtwv PC & Servers

NwArgelg Ecosystem

Ta Bgpata Biwaolung Avantuéng kat Etatpiknc Kowvwvikng EuBuvng éxel otnv eubuvn g n Erutportr) Biwoung Avdantugéng tng etatpeiag,
n ottoia vTtdyeTal otov AlevBuvovTta LUPBOUAO KAl AELTOLPYEL Pe BACN TIC OTPATNYLKES KATELBVVOELG KAl CUVTOVIOUO TNG ETuTporrg
Kowwvikng EuBovng kat Buwotpng Avarttugng tou Opilou Quest.

Awakpioeig Info Quest Technologies

® Cisco Greece - Commercial Partner 2020 ® Infocom Awards, Anuntpng E@opakdmovAog, CEO of the Year
Dell Hellas - Enterprise Distributor of the Year 2020 ® Great Place to Work
¢ IT Europa Awards, 2020 finalist - Supplier- distributor of the
year under €500mglobal sales
® Business IT Excellence Awards - XaAkwo BpaBeio otnv
katnyopta «xuvdeon Emixelpnuatikig & ICT ZTpatnylkng»

MeploodTepeS MANpopopies oTov LOTOTOTO www.infoquest.gr.
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INPUTS / EIXPOEX

OIKONOMIKO KEDAAAIO
® |6la Kepahala
® AQvelopog

BIOMHXANIKO KE®AAAIO
e Ktnpla - YIodoueg
® EEomAlopog
® [TpwTeG LAEG yLa ETILOKELN KAl
Tapaywyn mpolovTwy
® Fumopevpata

NMNEYMATIKO KEDAAAIO
e Tveupatikr tdlokTnota
® AOYLOULKO Kal cuoTAPata
® Aladlkaoieg, TpWTOKOANA
e ®nun/Epmiotoolvn

ANOPQITINO KEDAAAIO
® Y VOAO QVBPWTILVOL SUVAULKOV
® [VwWon, IKavOTNTES Kal duvatoTNTES
® HOwkeg agieg
® Epmiotoouvn/mototnta

KOINQNIKO KEDAAAIO
® Y TPATNYIKEG KAl UAKPOXPOVLIES
ouvepyaoleg ue eploocdTepeg amno 200
dlebvelc emuxelpnoelg ICT
® IXEO0ELQ Pe eVOLAPEPOUEVA UEPN

®OYZIKO KEDAAAIO
® Eveépyela
* Nepo
® [lpwTeG LAEG Kal LAIKA

Anpoupyia a&lag <IR> s e
TO EMIXEIPHMATIKO MAZ MONTEAO [IA TH BIQEIMH ANAMTY=H

EMIXEIPHMATIKEZ
APAXTHPIOTHTEZ/NMPAKTIKEZ

KYPIEX
Eumopta kat dtavoun ICT mpolovTwy
(volume and value)
Mobility/loT
Cloud services/Alavour ynelakwy
UTINPECLWYV
HAEKTPOVIKO EPTIOPLO
Mapaywyn, staging kat dlapopewon
TEALKOV TIPOLOVTOG
Aftersales/Texvikn umootnpLEn

YMOXTHPIKTIKEZ

OlkovopLkee uminpeoteg/IT/Logistics
(mpog OptAo Quest)

Marketing TtpolovTwy, ADCEWY Kat
uninpeolwyv/Sales intelligence

Business Development/Sales intelligence
(véa poldvTa/AVoELG, VEEG AYOPEGS, VEEG
ouvepyaoieq)

MoldTNTa, Ao@AAELa LTIOSOUWY,
TpooTacia SEHOUEVWY KAl ETUXELPNOLAKN
ouvexela

Alaxeiplon avBpwrivou duvauikol
Alaxeiplon oxeoewv e evolapepoueva
HepN

Nopkeg Yrinpeoieq (MpaKTIKESG
KatamoAEunong tTng dlagBopag Kat Tng
QVTL-QVTAYWVLOTIKAG OUPTIEPLPOPAS)
Alaxe{plon mMPoowTIKWYV dedouevwy
Epappoyn dlabAwy emikolvwviag- Sales
Department, Call Center Service
AELOAOYNON CLVEPYATWV/TPOUNBELTWY/
Kwdikag Agovtoloyiag MpopnbeuTwy
KolvwpeAelg dpdoelg kat eBeAovTIoNOS
Epappoyn Zuotnuatog MeptBaAAovTikng
Alaxeiplong

OUTPUTS / EKPOEX

OIKONOMIKO KEDAAAIO
® Anuloupyia olkovoplkng agtag/
OLKOVOULKN eTidoon eTalpeiag

BIOMHXANIKO & NMNEYMATIKO
KE®AAAIO
e [lapoxr MPolovTwY Kat Aboewv ICT
TIoL CLPBAAAOLY TNV EVIOXUON
NG KawoTopiag, otnyv mapaywyn
TEXVOYVWOLAG Kal OTOV YneLako
UETAOXNUATIOUO OPYAVIOHWY Kal
KATAVAAWTWY
® [lapoxr) TPOIOVTWY Kal LTINPECLWY
Texvoloylag, Pe TIEPLBAAANOVTIKES
/KAl KOWWVIKES ETULOPATELG
® ALao@AALon TNG TOLOTNTAg,
NG A0PAAELAG UTIOOOUWY, TNG
pootaciag dedouevwy Kat Tng
ETUXELPNOLAKIG OCLVEXELAG

ANOPQITINO KED®AAAIO
® Alao@aAlon tng vyelag, acpdalelag
Kal evefiag Twyv epyalopevwy
e [lapoxr) cuveXoug ekTaideuvong,
TULOTOTIOLOE WV Kal QVATITUEN TWV.
epyadouevwy

KOINQNIKO KE®AAAIO
® ALQOQAALON TNG ETUXELPNHATLIKNAG
NBLKNG Kal TNG KAVOVIOTIKAG
OUPHOPPWANG
® Anuloupyia LyloLG OLKOCUOTHLATOG
ouvEPYATWYV Kal LTtevLBLVNG
£(p0odLaoTIKAG ahuotdag

OYZIKO KEDAAAIO
® YI00€£TNON MPAKTIKWY
avakOKAWOoNG
Kal KUKALKNG olkovopiag
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OUTCOMES OUTCOMES OUTCOMES

Embpdoetg mou dnutoupyei n etaipeia yia
Ta evélapepdueva PEPn t™ne

Embpdoetg mouv dnuioupyei n etaipeia evputepa
TNV olkovouia, Tnv Kowvwvia kat to eptBdAAov

Emibpdoeig yta tnv eTaipeia

AbEnon peptdlov ayopdg Kat
TOTIOBETNON O VEEC AYOPEQ

Alevpuvon Kal eEEALEN TOU
XAPTOPUAAK{OL AVCEWV KaL LTINPECLWY
HUEOW VEWV CLVEPYACLWY UE
TPOUNBEVTIKOVG OlKOUG

AvarmTugn kavotopiag kat BeAtiwon
yVwong peoa anod tnv aglomoinon Twy
VEWV TEXVOAOYLWV

BeAtiwon avtaywvioTikol
TAeovEKTANATOG/Evioxuon Tipo®iA

umeLBUVOL EpYOdOTN

MakpotmpoBeopun BeAtiwon oxeong
OPEX / ec6dwv

Evioxvon @nung/nyeTikr 6eon
AbEnon avBpwrivou kepaAatov/
dnutovpyia auecwy BEcEWY
anaoxoAnong

AUENoN TapaywylkoTnTag

BeAtiwon Twv ELKALPLWY YLA ECWTEPLKN
ebpeon Taleévtou (internal mobility)

Alakpdatnon TaAeviou
BeAtiwon avtaywvioTtikol
TmAeoveKkTAPatog wg employer of choice

/ best workplace

ALaoPAALON KOWWVLKAG AdeLag
Aeltoupyiag

METOXOI OMIAQY
AlaTripnon Kat BeAtTiwon TN uylovug
OLKOVOULKNG Bgong
AUENoN TG eumioToclVNG KAl TNG
Kavomoinong

XPHMATOOIKONOMIKOI ®OPEIL/
EMENAYTIKH KOINOTHTA
Alatrnpnon kat BeAtiwon Tng LyLoLS
OLKOVOULKNG B€ang
AUENoN TG eUMOTOCLVNG KAL TNG
Kavomoinong

MEAATEX

Avarttugn g kawvotopiag kat evioxuon

TOL PNPLAKOL PETAOXNUATLOHOU
BeAtiwon Twy mapexopevwy

UTINPECLWY, ECWTEPLIKWY AELTOLPYLWV

Kat dladkactwy

Anutoupyla avTaywvioTiko
TIAEOVEKTHUATOC

BeAtiwon tTng mapaywylkotnTag
Alatrpnon kat BeATiwon TNG LyLoLG
OLKOVOULKNG B€0NG

ALENON TNG EUTILOTOOLVNG KAl TNG
kavotmoinong

MPOMHOEYTEL/XYNEPIATEZX

Anuloupyla eupecwy BEoswy epyaciag
AvATTTLEN TNG KavoTopiag Kat BeAtiwaon

TNG YVWaong peoa amo tn BeATLoTn
a&loTolnon TWV VEWV TEXVOAOYLWY
BeAtiwon tng mapaywylkotnTag
Alatrpnon kat BeATiwon TNG LyloLG
OLKOVOULKNG Beong

AUENoN TG epmotoolvnG KAt Tng
Kavoroinong

EPFAZOMENOI

BeAtiwon Twy yvwoewy Kal avapdaduion

TwV OeELOTATWY Kal IKAVOTATWY
BeAtiwon tng duvatotntag aveAlEng

evTog (internal mobility) kal eKTOg Tou

OpiAou

BeAtiwon tTng mapaywylkotnTag
Evioxuon Tou alolnpatog acpaielag
Kat avramnodoong

BeAtiwon touv nBikoL

AUENoN TG eUMIoTOCLVNG KAL TNG
Kavomoinong

®OPEIX (KANONIXTIKOI KAI
EMIXEIPHMATIKOI)

Avarttugn g kawvotopiag kat BeAtiwon

NG YVWong Yeoa amo tn BEATLOTN
a&loToinon TWY VEWVY TEXVOAOYLWY
AUENoN NG eumoTOCLVNG KAL TNG
Kavomoinong

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

1 REDUCED
INEQUALITIES

P N
=)

v

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

1 CLIMATE
ACTION

2 4

‘I PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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AvdAuon ouclactikotntac

H dladikaoia kaBoplopoL Twy oLCLACTIKWY BEUATWY, TIoL TpoeKLPav aro tn dtadikactia kat .xvouy Kat yia To 2020,
Tpaypatomnoténke yia tnv ‘EkBeon Bliwotung Avdamtugng 2019 kat TiapoucLadovTal oTov akOAoLB0 XApTn.
neplypdgetatl avaAuTtikd oto Mapaptnua 1. Ta ovolaoTtika Bepata

1. Anploupyia owovopiknig aglag/okovopikng enidoon etalpeiag

. Mapoxn npoiéviwv kat Auoewv ICT nou cupgBAaMouv otnv vioxuon TNG KAWoTopiag, atny napaywyn Texvoyvwaolag Kat otov Yn@lako
UETAOXNPATIONG OPYAVIOPWV KAl KATAVOAWTGV

7. Anpioupyia uyloUG OlKOOUOTAUATOG OUVEPYATWY Kat uneuBuvng e@odlactiknig aAuacidag

5. Awo@dhon g nowdtntag, G ao@dAelag unodopwy, TG Npoaotaciag SeS0UEVWV Kal TNG EMXEPNOLOKNAG GUVEXELAG

4. Alao@AdAon NG ENIXEPNPATIKAG NBIKAG Kal TNG KAVOVIOTIKAG CUUHGPQWONG

3. Tapoxn npoidviwv Kat unnpeolwv texvooyiag, Ye NepBAMOVIIKEG /KAl KOWVWVIKEG eNOPACELS

11. Tapoxr ouvexoUlg eknaideuong, MOTONOWNOEWY Kal avantugn twv epyajopévwv

10. Awopdhon tng vyeiag, ao@dAelag kat euegiag Twv epyalopévwy

14. Yi0B€tnon npaktkwV avakUKAWGONG Kal KUKAKAG otkovopiag

N

Enidpaon otg anogwdoelg & a&loAoynoelg Twv evALAQEPSUEVWY HEPLV.

LnpaviketepE eMOPAOELG EUpUTEPA OTNV OLKOVO(D, TNV Kowwvia Kat to nepBdAiov

A Corporate Governance AEnvironment A Social

Y Tov akdAouvBo Mivaka mapouolddovTal Ta OLOLACTIKA BEpaTa BACEL TWV alalToewy Twv MNpoTunwy GRI o ox€on pe TNV oLoLACoTIKOTNTA
KAl TIC ETUOPACELC AUTWV.

1. MNatl To kaBe Bepa eivatl oLoLACTIKO: 2. Molog pokaAet auteg Tig eTdpdoelg:

® [lowa eival Ta evolapepopeva PePN Tou emnpeadovtal ano ta H mpokAnon tng Kdbe emidpaong evdexetal va cupBaivel oe
0oUCLAOTIKOTEPA BEPATA BLWOLUNG avdATTuENG TNG eTaAlpeiag BLaPOPETIKES PAoELS TNG aAuoidag agiag tng eTalpeiag. Katd
(Bdoel anoteAeopdTwWY £pELVAG OLUOLACTIKOTNTAG BEPATWY OLVETIELQ, KATIOLEC TIpOKAAOUVTAL dueoa amod Tnyv eTalpeia
Blwolung avantugng). KAl KATIOLEG €PPEOA Ao KATIOLO TPITO JEPOC TOL OTIolou oL

e [lolot eivat ot Ytdxol Biwaolung Avantuéng tou O.H.E. oToug dpaotnplotnTeg cuvdeovTal Pe TNy etalpeia (downstream r
otoloug ouvelopepel/dnulovpyel entidpacn n etatpeia upstream).
(EUPVUTEPEG OLKOVOULKEG, KOWWVIKEG R/KAL TIEPIBAANOVTIKES
eTudpdoelg).
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AnuLovpyta OLKOVOHLKNG
aglag/olkovopikr emtdoon
etTapeiag

Mapoxr) TPolovTwy

Kat Avoewyv ICT Tov
OUPBAAAOLY oTNnV evioxuon
NG KawoTtopiag, otnv
Tapaywyn Texvoyvwaotag
KAl 0TOV PNeLaKo
HETAOXNUATIONO
OpYQVIOUWY Kal
KATAVAAWTWY

Anptoupyia uyloug
OLKOOLOTHUATOC
cuvEPYATWY Kal bTevBuvng
e(podLAOTIKAG aAuotdag

Mapoxr) POTOVTWY Kal
UTINPECLWYV TEXVOAOYLAG,
Je TEPLBAAAOVTIKEG I/Kal
KOWVWVIKEG ETUOPATELG

Alao@dAlon Tng oo TNTAG,
NG A0PAAELAG UTIOOOUWY,
NG pootaciag dedouevwy
Kal TNG ETUXELPNOLAKAC
OUVEXELQAG

AlaopdAlon tng
ETUXELPNUATIKAG NBLKNAG
KaL TNG KAVOVIOTIKNG
OLHHOPPWONG

Mapoxn cuvexoug
ekmatdevong,
TILOTOTIOOEWV
Kal avamTuén Twv
epyalouevwy

AlaopdAion g vyelag,
ACPAAELQS KaL EVEELAG TWV
epyalopevwy

Y100£TN0N TIPAKTIKWY
AVAKUKAWONG Kal KUKALKAG
olkovopiag

lMarti 1o B€pa gival ouslaotikd

Evuputepeg
OLKOVOULKEG,
KOWVWVLKEG N/Kat
TEEPLBANAOVTIKEG
ETUOPACELG TIOU
TIpOKaAoLVTAL
anod to BEua

| et

@ P woro
D INRASTRUCTURE

§
EDUCATION

=

G0OD HEALTH
AND WELLBENG

e

12 Gocainon 13 ievov

O

EvOlapepopeva pepn

TIoL eTnpeddovTal dueoa
(OlKOVOUILK, KOWWVIKA r)/Kal
mepBaAlovTIKA) amd To BEpa

MeTtoxot

MeAdtec
MpopnBeuteg/ZuvepydTeq
Epyacopevol

Mehdteg
MpopnBeuteq/ZuvepydTes
Epyacopevol
Emuxelpnuatikr Kowotnta

e [leAdteg
® [NpounBeuteg/ZuvepydTeq
® Emuxelpnuatikr Kowvotnta

MeAdteg
MpounBeuteq/ZuvepydTeq
Epyacopevol
Emuxelpnuatikn Kowvotnta

Epyacopevol

MeAdtec
MpopnBeuteg/ZuvepydTeq
MeToxot

Epyagopevol

MeAdteg
MpopnBeuTEG/ZLVEPYATES
MeToxot

Emuxelpnuatikr Kowotnta

® Epyaldpevol
® [leAdtecg
® [NpounBeuteq/ZuvepydTeq

Epyacopevol

[MeAdteg
MpounBeuteq/ZuvepydTeq
Emixelpnuatikn Kowvotnta

MéeToxot

‘Opla enidpaong

MpokAnon
enidpaong
anod TNV
Etalpeia

EvOlapepopeva pepn ekTog
Etalpeiag mouv evoexetal va
TIPOKAAOULV 1) va cuvdeovTal pe
TIC eTOPAOTELG TOL BEPATOC

e [lehdteg
® [1popNBeUTEG/ZLVEPYATEG

® [leAdteqg
® [lpopnBeuTeg/2Zuvepyateq
® Emuxelpnuatikr Kowotnta

® [1popNBeUTEG/ZUVEPYATEG

® [lehdteq
® [pounBeuteq/ZuvepydTeq
® Eruxelpnuatikn Kowotnta

® [1popNBeUTEG/ZUVEPYATEG

® [pounBeuTteq/Zuvepyates
® KavovloTikol &
ETUXELPNHATIKOL POPELG

e [le\dteg

® [leAdteg
® [pounBeuTeq/ZuvepydTeq

e [lehdteqg

® [popunBeuTeq/ZuvepPyATEG

e KavovioTikoi &
ETUXELPNHATIKOL POPELG
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Anpoupyia owkovopiking a&iag/otkovoptkn enidoon gtalpeiag

Mwg 1o dlaxelpi{dpaote

Enintwon tng navdnpiag otnv olkovopikn enidoon tng
eraipeiag

H Info Quest Technologies wg peAog plag peyaAng e@odLacTikng,
a&lomolwvTag eva e€elOIKELEVO, TIOAUTIANBEG avBpwTVO
duvapko, €Be0e WS KUPLOLG OTOXOUG TNG TIEPLOOOL AUTAG, TNV
uyela kat TNV acPaAela Twv epyaloPevwy Kal Twv TEAATWY TNG
Kal TNV ETUXELPNOLAKH TNG oLvexela. a TNV KaAuTepn dlaxeiplon
TWY ETUIMTTWOEWY KAl TWV KWVOUVWY, UTIPXE CUVTOVIOHOG TNG
AloIKNTIKAG opadag og kKadnuepvr Bdon, e ouvexr aglohdynon
Twy dedopevwyY Kal Afyn avaAoywv ano@acewyV.

Enwxelpnolakn Xuvéxela

EmtaxbvBnke onpavTikd o neLakog JETAoXNUATIOPOG, KABWGE
n ICT texvoloyia avadeixbnke wg evag Bactkog TUAWVAG

TIOL KATEOTNOE EPLKTN TN OLVEXELA BACLKWY AELTOUPYLWY TNG
Kolvwviag, TV eTuKovwvia, TNV evnuepwaon, TNV ekmaideuon,
TO eTxelpely Kal Tnv popnBeta ayabwv. H Info Quest Technolo-
gies, avayvwpiZovtag Tov poAo Kal TIG euBUVEG TNG, CLVERAAE
TA PEYLOTA, WOTE va eTuteuxBel n BEATIoTN a&lomoinon tng

H enidoon pag / Ot otéxol pag

Q¢ anoTtéAeopa Twv avwTEPW, Katd to 2020 n Info Quest
Technologies apouotace:

e KUKAO gpyactwy €2354 ek. (+24,6% vs 2019, +13% vs budget)
Je eTiiTeELEN TOL TIPOUTIOAOYLOHOL OE OAEC TIC KUPLEG TIEPLOXEC
dpaotnplomoinong Ing.

® Mkt kepdowopia 11,4% evavtt 10,2% to 2019.

e EBT 3,68 M€, mapouctadovtag +59% evavtt tov 2019.

® Y nuavTikr avénon oTLG TIWANCELG OTa TIPOLOVTA TIou BonBouv
oe TNAepyacta / TnAe-ekmaidbeuon Kal ao@AAELA UTTIOOOHWV.

® AUENon 68% 0Tn OTPATNYLIKNAG PLOEWS HPACTNPLOTNTA OTO
Cloud. Evioxuon Twv uinpeotwy oe Texvoloyieg Microsoft
Modern Workplace & Azure, DocuSign, aAAd kat evtagn
vewv olkwv ato Portfolio (6ntwg n Red Hat, o kopupaiog
KATAOKELAOTHG AOYLOPLKOU AVOLKTOU KWOLKA OTOV KOOHO).

® AUEnon 49% otov Topea Tou Mobility /mpotovta Xiaomi. Ztov
TopEa Twy smartphones, tov NoguBplo tou 2020 Bpebdrkape
otnv 1n B€on g ToTUKAC ayopdg pe pepidlo ayopdg 34,3%, To
VYNAGTEPO E€WG TN HESOPEVN XPOVIKH OTLYUN. TN GUVOAO TOL
€TOoug N Xiaomi kateAaBe:

0 TN 2n B€0on oe WANCELS Tepaxiwy smartphone
miapovaotadovtag avgnon 65% oe oxeon pe to 2019,

o TNV 1n B€on oe MwAnoeLg Tepaxiwyv Wearables/Activity
Trackers,

o TNV 1n 6€on oe MwARoeLg okouTieg Robot pe pepidlo >50%,

0 TNV 1n B€on oe TWANRCELG ACUPUATWY AKOUOTIKWY Bluetooth.

Texvoloylag amod OAn TNV ayopd, TOuG HabnTEG yla Tn CLVEXLON
TNG EKTIALOEVTIKAG TOUG HpACTNELOTNTAG, TOUG EPYALOUEVOUG Yld
TNAepyaoia, TIG ETUXELPAOELS KAl OpYaVIOHoUG yla avaBaduon
TWV LUTIOSOPWYV TOLG, KABE TIOALTN yla TIG KABNUEPLVES TOL
dpaoTNPLOTNTEG.

[dlaitepa onuavtikn avadeixbnke n opbry dlaxeiplon Twv
eumopeupdTwy, pe dedopévo 1600 Ta dladoxikd lockdowns otnv
Kiva anoé to AekepBpto Tou 2019 £wg tov lavoudptlo tou 2020,

000 Kal ev ouvexeila ta lockdowns og Evpwrin kat EAAAda, kab'

OAN TN dlapketla 2020, aAAd kat n dlaitepa avgnuevn ¢ntnon oe
OAOKANPO ToV KOOPO. AvtioTowxa upioTng onuaciag avadeixbnke n
BeATLoTN dlaxelplon OAWY TWV XPNUATOOIKOVOULKWY TIAPAUETPWY
ye dedopeveg TIG veeg ouvBnKeg TNG ayopds. O oToxog

eTEeTELXON Kal OLacPAAOTNKE ETAPKELA TTPOLOVTWY YyLa TNV ayopd.
TavTtdxpova, avarntuxinkav VEEG UTINPECLEG KAl EPAPHOYES YL TNV
e€LTINPETNON TIEAATWY, XWPIC va anatteltat n yetakivnor toug,
evw N eTalpeia ouvexioe TNV mpoomdbela evioxuong tTng 6€ong TNG
OTIC TIEPLOXEG €0TIAONG, BACEL TOL ETUXELPNOLAKOD GTPATNYLIKOV
NG TAAvou.

® HAeKTPOVLKO EpmopLo: To NAEKTPOVIKO EUTIOPLO ATOTEAEL
Baoiko TVAWYA CTPATNYLKAG AVATITUENG KAG KAl N UTIOOTAPLEN
TOU you.gr, elvatl TANPWE EVOWPATWHPEVN OTLG AeLToupyleg
Hag, mapoAo Tou anoTeAel OLAPOPETLKN ETALPLKN OVTOTNTA
(Quest on Line MAE). H tavonuia COVID-19, odrynoe oe pia
EKPNKTLK ALENCN TWV NAEKTPOVIKWY Qyopwy, ETITAXVVOVTAG
n dletodbuon tou e-Commerce oTnv eAANVIKH ayopd. To you.
gr apouciace avodo mwAncewv 40% oe oxeon Pe 1o 2019 Kat
onUavTikr avgnon oe GAoug Toug Bactkolg deikTeg anddoong.
Ta 4 teAevtala xpovia To you.gr mapouciace avamtugn
153% OTOV KUKAO €pyactwy, ONUAVTIKA JeyaAlTepn amo tnv
avamTugn TNG ayopdg.

To 2021, xpovid otabuo yia tnv Info Quest Technologies Tou
KAelvel 40 xpovia eTUTLXNPEVNG Ttopeiag oTny EAANVIKA ayopd, n
eTalpeia Ba ovvexioel oe OAOLC TOLG TOPELC TOV AvaTTLELAKO TNG
oxedlaopo, oToxevovtag otn dlatTrpnon TS NYETIKAG TNS B€ong
oTNV ayopd Kat oTn véa emoxr TnG 4ng Blopnxavikng emavactacng
Kal TG YneLakng petapaons. Me To BAEPPA OTO PHEAAOY,
enefepyAleTal TO VEO 5ETEG ETUXELPNUATIKO TIAQVO TNG, Ue dpapa
Kat uPnAoLG 0TOXOUG. OePeAlWdNG yla TNV avAtTLén TNG eTALPEiag
elval n peyaAn emevduon oTto veo LTtepoLYXpovo logistics center,
TIoU avapéveTat va oAokANpwoOel evtdg tou 2022, poadidovtag
vea SuVapLkr Kat amodoTIKOTNTA 0T dlaxeiplon Twy TPOLOVTWVY.

y %

Ouolaotiko
G

§ ronio
ECONDMIC GROWTH

75



KAGAPOX AANEIZMOX KAl ZYNTEAEZTHZ MOXAEYZHZ

(€ x 1000)

2 OVOAO OAVELAKWY UTIOXPEWOEWY 5730 9.554 19.971
YTOXPEWOELG ATO PLOBWOELG - 5.001 4.630
Meiov:

Kabapd Tapelakd dlabeotpa kat .soduvapa (3.526) (5.746) (15.630)
KaBapod mood davelopou / (tapelakwy dlabestywy Kat leoduvdpwy) 2.205 3.808 4.341

> UvoAo olwv KepaAaiwy 23.657 23.832 25.503
YUVOALKA aTacxoAovpeva Ke@aAala 25.861 27.640 29.844
YUVTEAEOTNG HOXAELONG 8,53% 13,78% 14,55%

Jnueiwon: Sta otoixeia tou 2018 €xouv S1opBwBel To mood Tou Kabapol davelouou, Ta oUVOALKd anacxoAoupeva KepdAala kat 0 2UVTEAETTAG
LéxAeuvong, mou ek apadpounc dev eixav anotunwbel opbd.

AMEZH OIKONOMIKH A=IA MOY MAPATETAI KAl AIANEMETAI

JToixela (€ x 1000)

OLkovopLKr agta mou mapdyetal 'EGoda? 155.781 188.855 235.415
A€eLToupYLKA KOOTN? 145.897 176.925 220.796
MuoBol kat erudodpata epyalopevwv? 9.004 9.637 10.933
Owovopikn a&ia nou diavépetat MANPWHEG TPOG TOUG POPE(G XpNuaTodoTNong 934 1.082 1.040
MANPWUES TIPOG KPATLKOUG YOPEig® 861 27 17
Kowwvikeg emevoloelg® 12 22 61,9

2 NUELWOTELG:

1. Ta mood mou avagepovTat €xouv UNoAoytoTel olupwva e TG anattioets tne dnuoatontoinone GRI 207-1.

2. ZuuneptAapBavet €0oda anod NWAroeLg, TApENOUEVES AOXOALES, pepiopata, TOKOUG, YLoBWUaTa, CUVAAAQYUATIKES SLAPOPES Kat mapdywya.

3. JupneptrapBdvet €€o6a MwWANoewy, SlotknTikd €606a, KOOTOG MWANTEWY, KEPAAQLOUXIKES dandves. Aev meptAauBdveTtal To k6oTog ptobodoaoiag.
4. Aev ouurniepthauBdvetat ota Aeltoupylkd KOoTn.

5. Aev ouuneptiapBavet @I1A, mapakpatoUpeVous popous kat EN®IA.

6. JuunepiAauBdvet SwpeEs kat xopnyleg.

H Kowvwvikn Zuvelopopad e etalpeiag oe epmopikn) agia NG etalpeiag otig Xopnyieg tou OpiAou yla TNV avTpeTWIon TnNg
TPOLOVTWY, LTINPECLWY, KABWGE KAl 08 XPNUATIKN OLVELCYOPA yid navdnuiag, Tnv umooTAPLEN TNG ETittponic «EAAGSa 2021» kat TN
T0 2020 avepxeTal 0To OCo Twv €96.888, £vavTL TOL TTOCOU TWV Xopnyta oto Kevtpo Kawvotopiag tng Cisco.

€29.862 10 2019. H onpavtikn avnon, opeiAetal oTn CUPPETOXN

KATABOAH ®0PQN KAI EIZ®O0PQN (€ x 1000)

KataBoAn ®nA 3.729 3218 2.439
KataBoArn AGQAALGTIKWY ELGYOPWY 2.783 2.945 2.725
KataBoAn dMY 869 948 1.032
KataBoAn Aotmwyv popwv 862 7 17
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LTOXOI 2021

AuEnon pepldiou ayopds. H
Avod0C TWV TTWANCEWV yld TO
OUVOAO TNG HPACTNPELOTNTAG

(Info Quest Technologies &

Quest on Line / you.gr) va eivat
peyaAuTepn anod 5% ano To HECO
OpO AVATITLENG TNG ayopPdg (Bdoet
oTowxelwv €peuvag EITO).

Emtitevgn 100%

Aeiktng Amodoong Kepahaiwv
(EBT / Kepdhata): Adyw g
navonuiag COVID-19 avapevetal
0 HEIKTNG VA TIAPOLCLATEL TITWON
™G tagng tou 10%.

AvEnon Mocootol MIKTNG
Kepdopoplag evavtt 2019.

(+25% yla tnv Info Quest Technologies & +40%
yla Tnv Quest on Line / you.gr pge tnv dvodo tng
ayopdg va kupgaivetat oto +8-10%).

+18,8% €vavtl otoxou 12%.

Entiteugn 11,4% wg mpog 10,2% 1o 2019.

Avod0og IWANCGEWY UeyaAlTEPN KATA
2%, amo TNV avodo TNG ayopdq.

16%.

Emitevén avw tou 11,4%.

>1nv Etnola Owovopikr EkBeon 2020, n omota eivat avaptnuévn oTov LOTOTOTIO TNG UNTPLKAG TAlpelag (Www.quest.gr), UTIAPXOUY AVAAUTIKEG
TIANPOPOPIEG YLA TA OLKOVORLKA JEYEDN, KABWG Kal avaALTIKOL TIVAKES yia OAEG TLG BuyaTplkes eTalpeles Kal Ta anoteAeoyatd Toug.

Mapoxn npoidviwyv kat Abcewv ICT nou cupBdAAouv oTnv Evioxuohn Tng

Ouclaotiké
B<pa

KAwvotopiag, otnv napaywyn t€Xvoyveoiag Kat otov Pn@lako HETacXNHAToHo

OPYAVICH®V Kal KATAVAAWTOV

Mwg 1o dtaxelpi{dpaote

Me &ebopévo To PEyeBOC Kal TNV NYETIKN Pag B€aon, cLPBAANOUUE
0LOLAOTLKA OTOV PNPLAKO PETAOXNHATIONO TNG EYXWPLAG ayopdg,
OTOXELOVTAG OTNV KAAUTEPN duVATH AVTATIOKPLON OTA VEa
dedopeva TG YneLakng owkovoptag. H dnutovpyta Kavotopou
a&iag yia kaBe meAdTn anoteAel eva amnod Ta kOPLA CLOTATIKA

TIOU EYYLWVTAL TN JAKPOXPOVN ETULTLXH TIOpeia TNG eTAlpElag

gag. Me otoxo tnv upnAoL eTiedou EEUTINPETNON TWVY TEAATWY
KaL LKavoToinon TwV TPEXOLOWY Kal HEAAOVTLKWY avayKwy,
ETUOLWKOUE:

® Tn ouvexn emevouon TNV TAPOXr| KAVOTOULKWY AVCEWY,
TIPOLOVTWY KAl UTINPECLWV.

® Tnv eTXelpnolaKn aploteia.

® Tov auoTNEO TOLOTIKO EAEYXO YLA TNV KAALYN TWV
TPOBLAYPAPWIV TIPOIOVTWY KAl UTINPECLWY, WG TIPOG TNV Lyela
KAl a0@AAELQ TWV TIEAATWV.

® Tnv oAOKANpwWpEVN Kal LTIELBLYN EVNUEPWON TWV TIEAATWY,
peoa amod eva OUVOAO TIOALTIKWY, apXwV, SECHEVCEWY Kal
dladikaotwy, Bacel Tou TpoTLTou ISO 9007 KaL TNG OXETIKAG
MoAttikng Mowdtntag.

® Tn Anyn pETPWY TPOCTaAciag Tou ePLRAAAOVTOG.

Ikavonoinon kat E§unnpétnon MNeAatwy, Yyeia kat AcgpdAeia
MeAatdv

Mpoidvta dLeBvadv oikwv uPnAwv npodlaypapwv

JuvepyalopaoTe e ETIWVUHOUG Kal KATAELWHEVOUG TIPOUNBEVTEG,
TIou SLABETOLY LYPNANG TTIOLOTNTAG Kal SleEBVWY TtpodLaypaPwV
TIPOLOVTA, TIAPEXOVTAG TAUTOXPOVA OAEG TIC anapaitnTeS
TULOTOTIOLOELG KAl TIPOTUTIA TIOLOTNTAG, CUPPWVA HE TIG
KavovIoTIKeG dlatdéelg tng E.E., oupBdAAovTag otnv avgnuévn
TapaywyLlkoTnTa Kat acpdAeta Twy neAatwy. Emunpocbeta,

o -
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KATA TN oxedlaon Kat mapaywyn Twy ToldvTwy (elte OLWTIKAG
€TIKETAG elTe OTOL amatTelTal yla TPoloVTA IOV ELGAYOULLE),
divoupe dlaitepn onuacia otnv urevBUVN KATAVAAWOoN Kat

TNV a0QaAr Xprion Twv TPolOVTWY arod TouG KATAVAAWTEG,
€0TIAJoVTag OTOUC TIAPAKATW AEOVEQ:

® [ANPNG CUPPOPPWON HE TIG LOXVOUOES VOUOBETIKES
amalTACELG A0PAAELAS, EPYOVOULAG KAl XAUNANG KATAVAAWONG
eVEPYELAG.

® Mapoxr) EAANVIKWY 0dnyLwy Xxprong Kat capwy 0pwv
eyyvunong og KAbe Tpolov.

® Aeltoupyia ETILOKELAGTIKOU KEVTPOU LYNAWYV TTPOSLAYPAPWIV.

® [lapoxr| LTINPECLWY TEXVIKAG LTIOOTAPLENG.

QG TPOG TO AOYLOPLKO, N TIAPOXT) EMAYYEAPATIKA 0pBWY Kal
TEXVIKA APTLWV AVCEWY TIPOG TO HIKTLO CUVEPYATWY KAL TEEAATWY,
dlacpaAiZeTal amo TI¢ eTNolwe emMavaAapBavopeves eKTIALOEVOELG
KaL TILOTOTIONCELG TIWANOEWY, presales Kal urmooTnPLENG.
AgdOPEVOU OTL HEYANOG OYKOG TOU AOYLOHLKOU OLaHop@uveTAL
Bdoel Twv avaykwy Kabe emixeipnong, Baotkot afoveg tng
ETITUXOUVG dlavoung Tou, elvat N AeTTopePnS THPNON TNG PONG

™G mapayyeAiag kat n duvatoTNTA AUTOPATOTOINCNG TWVY
pnviatwy f eTnotwy avavewoewv JEoW TIAATPOPHAG Subscription
Management, emtevduon n omoia bAomotBnKe Kat aglomoleitat ano
Tnv eTapela.

KavdAwa enkovwviag

AgLoTtoloVpE OAQ T OLYXPOVA PECA KAl KAVAALA ETUKOWVWVIAG
€€aopaAidovtag tn oLVeXn, LOOTLUN KAl EUTIEPLOTATWHEVN
EVNHEEPWON KAl EEUTINPETNON TWV TtEAATWY Pag. Katd tnyv nepiodo
™G tNAepyaciag evioxLBNKe CNUAVTIKA N NAEKTPOVLKH ETUKOWVWVIA
JEe Toug MeAATEG Pag, pe tnv aglonoinon Collaboration Aboewyv,
Microsoft Teams kat Cisco Webex. MNapdAAnAa, evioxvoape
ONPAVTLKA TLG NAEKTPOVIKEG AyOpEG B2B HEoW TwV NAEKTPOVIKWY
KATAOTNUATWY TPOLOVTWY Kal uttnpeotwy www.Questonline.gr &
www.QuestonCloud.com kat Tnv NAEKTPOVLKH ETUKOWVWVIA TWV
KaTaoTNUATWY Mi Store pe Toug TEAIKOUG KATAVAAWTES HEOW

Tou e-shop www.mistore-greece.gr. TEAOG, QvamTUOCOLPE KAl
UTOOTNPICOLPE TO NAEKTPOVLKO KATACTNHA WWW.you.gr TIOU
anoTeAEl 0TPATNYLIKO TIVAWVA QVATITUENG HAG OTO NAEKTPOVIKO
EUTIOPLO YLa TOUG KATAVAAWTEG.

Texvikn unootnpién

H Texvikn YrootnplEn anoTeAel onpavTiko MAEoOVEKTNHA

Kal OLOTATLKO TNG OAOKANPWHEVNG EELTINPETNONG TIOU
TIPOOPEPOLHE OTOUG TIEAATEG PAG. 2TIG EYKATAOTAOELG PAG
eml TS Aew®. KnelooL otov Ay. |. Pevtn, dlabetoupe eva ANPWGS
Opyavwpevo Tunpa Texvikng Yoot pLEng, mou Aettoupyel wg
E€ouolodotnuévo ETokeuaoTikd KEVTPO Twy HEYAALTEPWY
KATAOKELAOTWY, HETAEL TwV omotwv ot Apple, Xiaomi, HP, Canon,
Epson kat Lenovo. To Kevtpo Texvikng EEuminpetnong amacxoAet
50 ATOPA TIOL KATEXOLV TULOTOTIOLOELG ATIO TOUG KOPLUPALoug
KATAOKELAOTEG, EVW amaoxoAovvtal kat 10 dtopa yia tnv
UTOOTHPLEN TNG dpacTtnpLotnTag POS Production kat Warehousing.

E€EMEN Kal Kawvotopia

MPooNAWEVOL OTO OPAUA HAG VA CUVOEOUE TIC KAVOTOUES
YNPLAKEG TEXVOAOYLEG PE TNV EAANVIKI Ayopd HE TOV TILO EVKOAO,
OLKOVOULKO KAl amOTEAECHATIKO TPOTIO Kal va BonBape TG
ETUXELPNOELG OTOV PNPLAKO PETAOXNHATIOHO TOUG, CUOTNHATIKA
avadnTtoupe, oxedlAdouE Kal ELOAYOVHE OTNV ayopd VEEG

Texvoloyleg Kat uttnpeaieg, oL omoieg BonBolv Toug TEAATEG Hag
VQa ETITUXOLY TOUG OTOXOUG TOUC.

EvOeIKTIKA, T BaoLKd €pya KawvoTopiag nTav:

® H peToxikn cupPeToxn oto Innovation Hub «m-Net», padt
JE EPEVVNTIKA KEVTPQ, OTIWG TO E.KE.®.E. «AnpOKPLTOCY,
eKTIALdEVTIKOVG POpPELS, Kopupaioug System Integrators kat
Operators. Avtikeipevo Tou Hub amoteAel n dlepevvnon Tou
OlkooLOTAPATOG 5G KAl TWV ETUXELPNPATIKWY ELKALPLUWV TIOU
auTto dnuovpyet.

® H ouppeTtoxn, padi pe To AplototeAelo lNaverotnuLo
©e00aAOVIKNG OTO epeLVNTIKO project “Smartweed”.
AVTIKE{UEVO TOL ATIOTEAEL N €peLVNTIKT agloAdynon TnNg
xpriong Drones yia Tnv avayvwplon dilaviwy o KAAALEPYELES
KaL tn BeAtioTornoinon Tng SLavopng Twy GWITWY, BACEL TWV
apxwv tng lrewpytag AkptBetag (Precise Agriculture).

® H ouvdpopr otnv uAotoinon Tou AleBvoug Kevtpou Wneplakol
MeTtaoxnuatiopou kat Wnelakwv Ag€lotrtwy tng Cisco
0Tn Oeocoalovikn, peow TNG xopnytag otabuwy epyaciag
yla TO eKTIALOEVLTIKG TUAKA TOL KEVTPOU. 2KOTIOC TOL eival
n evioxuon TG KawoTopiag, n EMLTAXUVON TOL PRPLAKOU
HETAOXNPATIOPOU, N eVIOXUON TWV PNQLAKWY dEELOTHTWY
KaBwGe Kat n powenan Tou YPneLaKoL TIOALTIOHOD.

Me yvwpova tnv pootacia Twy epyalopevwy ano tnv navonuia,
OTIC €£10000VC TWV KTNPLWV Jag ToroBeThONKav BEPULKES KAUEPES
pe MeptBarlov dtemtapng Texvntrc Nonpoouvng mou dtaBddouv
Beppokpacia, avixvebouy Tnv apoucia ydokag Kat BAcel avTwy
eykpivouv ) epmodiouvv Tnv €{0000 OTLG £yKATACTACELS TNG
etapelag.

Enévduon oe Texvoyvwaia

Emevbuoupe cLOTNUATIKA O TEXVOYVWOoia, VEES AVOELG Kal
uTinpeoteq kat dlaBeTouvpe eva TIANBOOG TUOTOTONHEVWY HNXAVIKWY
Kal consultants, ov BonBoly TOLG CLVEPYATEG Kal TOUG TIEAATES
HAG OTNY KATAvonon Kal EQappoyh Twy VEWV TEXVOAOYLWY. To
2020 dlevpvvBnke n opdda Pre-sales Tng Epmoptkng AlevBuvong,
TPOCOETOVTAC OTIG AON aveTTLYHEVES SLVATOTNTES OXeSLACHOU
Networking, Tnv opdda Cloud Presales, oteAexwpevn amnod Senior
Cloud Architect kat Junior Cloud engineer, evw avamtuxenke
ONHAvTLKN TEXVoyvwola otig mAateoppeg Collaboration kat TLg
epappoyeg Kevpikng Alaxeiplong Apxetwv.

Business Development
Cloud Computing

Cloud Distribution: Emevdlboupe cuOTNUATIKA OTNV TAXEWC
avantuooopevn ayopd Tou Cloud, £xovtag vAomolroet eva
OAOKANPWHEVO 0IKOCVLOTNHA TIAPOXNG AVCEWY, TO OTIo(0
neplAapBavet kopupaioug dLleBVeig Tapoxoug, EEELOIKEVPEVOUG
OUPBOVAOUG, LUTINPECLES KAl EKTIALOELUEVOUG CUVEPYATEG. X TOXOC
pag etvat va mpwTaywvioTHooupe 0Tn vea emoxr Tou digital distri-
bution kat va anoteAécoupe Tov peyalvtepo kouBo Cloud Aboswv
NG ayopdc.

Cloud Solutions: O£Toupe WG MPOTEPALOTNTA TNV ETEVOLON

OTNV TAPOXI OAOKANPWHEVWY AVCEWV PNPLAKNG ETOLHOTNTAG,
LAOTIOLWVTAG AVCELG TIOU SLACPAAIZOLY €va TIANPWG AELTOVPYLKO,
TANPWGE PNPLAKO TPOTIO AeLToupylag TwV TTEAATWY pag. Ot
TIAPEXOPEVES AVCELG apopolV O OAO TO pdAopa Aettovpyiag piag
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eruxelpnong, KaBwg KAAUTITOLY TOCO TIG UTIOOOUEG PLAOEEVIAC
TWV EQAPUOYWY KAl CUCTNHATWY evdg opyaviopoL (Cloud Infra-
structure), 00 Kat TN dHuVATOTNTA AMOUAKPUCPEVNG £pyactag Kat
aopaAolg TpdoBacng Twv xpnotwy oe auted (Virtual Desktop,
Cloud Applications, Cloud Mail, Cloud Telephony).

Cloud Services: AglomolwvTag TIG mapanavw AVCELG YNQLAKNG
€TOLUOTNTAG, TTAPEXOUE UTINPECIEG avamTLENG Kal aglomoinong
TWVY eV AOYW TEXVOAOYLWY, WOTE va e€acpalideTal n BEATIOTN

Kal anodoTIKOTEPN ALTOUPYIA HECW TWV ALTOUATIOUWY Kal TNG
BLAAELTOUPYLIKOTNTAG TWV EQAPHOYWY KAl CLOTNUATWY (Integration
services & Modern Workplace Consulting services).

Néeg Aboeig ICT Ynodopwv

Emnektelvoupe SLapkwe TLG TpooepdUeveg AUCELG Kal UTINPECeq
Hag, He e0Tiacn oTnV mePLoxXn TG dopalelag (Security), oto Data
Center, kaBwg kat Tnv IP TnAepwvia Kat Ti¢ M2M dtaouvoedepeveq
OULOKEVEG. Emevdloupe og ANUOELG ATTOPAKPLOPEVNG TIPOORACNG
Citrix kat Microsoft, anapaitnTeg yla tnv ThAepyaoia, evw
Eekwvrjoaue evtog tou 2020 tn dtdbeon Aboewv ElKovikou
MeptBarrovtog Alertapng Windows Virtual Desktop, padi pe
ruotornotnpéva aro tn Microsoft Think Clients.

NEa texvoloyikd npoidvia

MePLoXEQ eVOLAPEPOVTOG ATOTEAOLY, OL EEUTIVEG AEUKEG CUCKEVEG
Kat Ta rpotovta robotics/Al To 2020 evtagape oto Portfolio
AVCEWV pag TNV MAATEOPHA NAEKTPOVLIKAG dlaxelplong cupBacewy
Kal NAEKTPOVIKWY uTtoypagwy DocuSign. Alapkwg TipooBeToupE
VEEG KATNYOPLES KAVOTOHWY TIPOLOVTWY, OTIWG Drones, BepUIKES
Kapepec pe Al alyopiBuoug avayvwplong mou cuvouddovtal pe
OLOTAPATA EAEYXOUEVNG TIPOCBACNG TWV ETUXELPNOEWY I AAAWY
XWPWV LYELOVOHLKOU EVOLAPEPOVTOG.

Mobility & Internet of Things
MPWTAPXIKOG HAG OTOXO0G elval va pEPOUUE OTO EUPL KOO TO
oUVOAO Twv Slacuvdedepevwy cuokeuwy Xiaomi. H Xiaomi,

How We Interact

©O®®

OUYKATOAEYETAL OrjUEPA OTLG TIAEOV KAWVOTOUEG £TALPELES KAl
dlabeTel epa ano ta dnpogLAn smartphones, pla TAnBwpa
OlacuvoEedePEVWY CUOKELWY YLa TO OTITL, TN peTakivnon, To fitness,
K.CL, UDAOTIOLWVTAG EPTIPAKTWS TO OPAPA TNG va Yivel “n kawvotouia
Tpoottr) og 0VAoug” — “Innovation for Everyone”.

H eTaipeia oxedldlel evtog tou 2021 ta endpeva Briuata otnv
nAekTpokivnon.

e-Commerce / You.gr

Katd to 2020, cuvexiotnke n Slebpuvon Tou EDPOUC TWV TIPOLOVTWV
OE VEEG TIEPLOXEC, OTIWGE N pOOA Kal Ta AEUKA €16n. Zuvexiotnkav

oL EMEVOVUCELG OE CUOTAUATA KAl UTIOSOHES, TIPOOPEPOVTAG
TIOAAQTIAEG ETUAOYEG OTOUG KATAVAAWTEG, OE VA AOPAAEG,
OUYXPOVO KAl EUKOAO TIEPLRAAANOV NAEKTPOVLKWY AyOPWV yLa OAOUG.
I6laitepa onuavTikn to 2020 ATav n avartuén VEWV eQappoywy
Kal LAOTIOLNOEWY, OTIWG To chat bot yia Tnv avtépatn e€umnpeTnon
TWV MEAATWY, N €EATOPIKEVHEVN TIPOBOAN TIPOLOVTWY OTNV TTPWTN
oeAida Tou site, To You Club, TO VEO Tpdypappa ToTéTNTAG, AANd
Kal n evioxuon g emkowvwviag, Tooo oe Tapadootakd 6co Kal o
digital peoa.

Wnelakdg HETaoXNPATIOUEG

H etalpeia mpooeyylletl To pneLaKO HETACXNUATIONO cLVOLALoVTaAg
TNV uloBeTnoN cloud TEXVOAOYLWY, JE TOV AVAOXEDLACHO KAl TNV
avTopatomnoinon, TOoo Twv dLadkacLWY ECWTEPLKAG AeLToLPYLag
000 Kal TWV KavaAlwy aAAnAeTidpaong pe To eEWTEPLIKO
TEPIBAANOV (TIEAATEG, TIPOUNBEVTES).

To 2020 oAokANpwOnKe £va apkeTd PLAOS0EO KAl OAOKANPWHEVO
TIAQVO avaoxedlacpou Kat yneLormoinong dtadkaotlwy, Tov eixe wg
amnoTEAEOUA TNV LLOBETNON VEWY TEXVOAOYLWV cloud.

How We Operate

79




80

ENEPIEIA ATMOTEAEEMA

Home Office: Auvatotnta tnAepyactiag pe
ATOPAKPLOPEVN TPOCoRACN o OAa Ta cuoTAPATA
e etalpeiag

Meiwon QuOLKAG Tapouciag oTLG EYKATACTACELG TNG ETALPEIAG
Slaopalifovtag Tnv anpookomtn AetTouvpyia

® >200 epyalopevol pe TnAepyacia

e >14.000 avBpwTonuEPEG Epyaciag amo To omitt

Mail Migration: MeTagpopd Twv utodopwy touv Mail
Exchange server oto Cloud

® TNHAVTLKN EMEKTACN TNG SuVATOTNTAG ATTOBAKELONG TWV
xpnotwv (unlimited storage).

® AvaBdBpLon epappoywy, WoTe va utooTnpidovtal
AUTOHATLOHOL HECW SLAAELTOUPYIKOTNTAG TWV EPAPHOYWV.

Paperless Contracts: Yl00£TnNonN NAEKTPOVLKNAC
UTIOYPAPNG - ATIOUAKPUOUEVNG EYKPLONG

® TNUAVTLKN PELWON XPOVOU ECWTEPLKWY EYKPIGEWV XWPIG
TNV avdykKn (uoLKNG apouasiag.
® Meiwon Xxpovou UTIoYPAPNG Kal apXELOBETNONG CUHPBACEWV.

Unified Communication: AvaBaduion tTnAE@wvIKoL
KEVTPOU

® Ytabepo TNAEPWVO Ttavtou.
® EUTAOUTIOPEVEG HUVATOTNTEG SLAAELTOVPYLKOTNTAG HECW
EPUPHOYWV.

Disaster Recovery: >xedlaopdg kat uhototnon
TIAQVOU AMOKATACTAONG KAL ETILXELPNOLAKNG
£TOLHOTNTAG TWV UTIOOOUWYV O€ TEPiTTWOon
KATaoTPOPNG

S0vbeon tou ERP tng etatpeiag pe Cloud vmodopég kat
vAoroinon dtacuvoeong Tov e§AcPANI{EL GUYXPOVIOHO TWV
6edopEvwy og TIPaYHATLKO XPOVo.

Eniong, katd 1o 2020:

OAoKANpweNKe ano tnv opdda SAP n mpocappoyr) Tou ERP
Tou OptAou yla TNV KEALYN TG WNeLakng dlaBiBaong Twv
TAPACTATIKWY OTNV TAATPOPHA TwWV HAEKTPOVIKWY BIBALWY
(eBooks) myDATA tng AAA.E. H évap&n TS wneLakng
dlaBiBaonc Ba yivel evtog tou 2021 yla OAeQ TIC eTalpeieq
Tou Opihou.

YAoTolBnKe vea pwTOToPLAKr) UTNPeoia
QUTOHATOTIONUEVOU EAEYXOL GTOLXELWY YLA AYOPES HE
artaAAayr) GrA, ano dikatovxoug enayyeApatieg (AAAE 39A)
oTO you.gr.

YAotol6nke to mpoypaupa emBpdBevong meAATWY GTO you.
gr (YOU Club).

Epappootnke autopatog YneLakog Bonbog, ya tnv
e€LTINPETNON TWV TEEAATWY e 24wpn BdAon Pe xpron
Texvohoylwv Al kal Machine Learning oto you.gr (YouChatBot).
YAorotnénke dlactvdeon Tou you.gr e cuoThuata Tpitwy
(NAEKTPOVIKO KaTdoTnUa super market Macoutn).
Emektabnke n ouvepyacia pe tnv Cardlink ota ecommerce
sites Questonline.gr kat Mistore-greece.gr kat LAoTIOBNKe
oevaplo payment links oto you.gr.

Avapabuiotnke n mAateoppa www.QuestonCloud.com.

H enidoon pag / OL gtéxot pag

Néa €pya Yn@lakoU petaoxnpatiopgol

e Emevduon oe auToPaTiopolg yla TNy BeATioTomnoinon tng
TapaywyLkotnTag Kat Tng akpiBelag otig dtadikacteg
TEEPLOLAAOYAC KABWC Kal o€ cuoThuata Slaxeiplong anodrkng
yla TV KaALTePN dlaxeiplon Twy anobepdtwy, ota mAaiola
™G dnutoupyiag Tov VEoL BLAPETAKOPLOTIKOL KEVTPOU.

e Emnevbduon oe Data & Analytics yia tnv KaAlTepn katavonon
NG MeAATELAKAG BAoNG Pe oKoTO TNV KAAUTEPN Kal TILO
OTOXELPEVN EEUTINPETNON.

® ETeKTaon Tng e@appoyng paperless dladikaclwy ota
eLoepXopevVa THOAOYLA.

® [Nepattepw evioxvuon TG TaxLTNTAG KAl TNG acPAAelag Tng
mAatpoppag Ecommerce.

® [1pocBrikn portfolio TUOTWTKWV/XPEWOTIKWY KAPTWY OTO you.gr.

® Neo Mistore-greece.gr: ZnpavTtikn avaBdduion Tov
NAEKTPOVIKOL KATAOTAHATOG Mistore-greece.gr, o€ UTIOOOUES
Kal O TIApapeTPOUG TIOL CUVTEAOLY OTNV AUECN ETIKOWVWVIA
Kal KaAUTepPnN €EUTINPETNON TOL TIEAATN KAl TPOYpaAUUa
e BpaBeuong.

® AvaBdbuion mhatgoppag dtabeong Cloud Services
www.QuestonCloud.com.

Ikavonoinon kat EEunnpétnon MeAatwy, Yyeia kat AodAeta MeAatdv

AlaBeToupe Pnxaviopo dlaxeiplong mapanovwy, cUPEWVa Pe TLG
dladikaoteg Tov ovoTrpatog oloTnTac 1ISO 9001. Ta mapdrova
OULAAEYOVTAL ATIO NAEKTPOVIKEG POPHEG TIOL UTIAPXOLY OTOUG
SIKTLAKOUG TOTIOLG N TNAEPWIVIKA KAl KATAYpAPovTal arnod Tov
amodEK TN, ETUKOWVWVOLVTAL OTOV ETUKEPAANG TOU TUAHATOG

TIOLOTNTAC, TTOL AvaAauBdvel Jali pe Toug avtioToxoug apuodloug,
TNV eTUKOWVWVIA Pe Tov TTEAdTN Kal TNV YpartTr andavinon o auTov.

ErumAgov tTng kabnueptvng mapakohovBnong Kat afloAdynong amo
Ta OTEAEXN KAL TOUG ALELBUVTES, cUPPWVA PE TIG Aladlkaoleg Tou
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Yuotnuatog Alacgaiiong Mototntag (ZAM), dlevepyouvvtal:

® EruBewpnoelg kad’' oAn tn SlapKela Tou €ToUG amno Tov
EowTeptkd EAeyxo.

® EruBewpnoelg anod cuvepyalOPevoLG KATAoKELAOTEG OTO
Texviko Tunua, otwg 1tx. N Apple kat n HP.

® FowTeplkn emBewpnon oe etrota Bdon.
® EmBewpnon ano e§WTEPLKO Popea o eTroLa BAon.

AlaBeToupe MANBOC OEIKTWY PHETPNONG TWV SLEPYACLWY HAG TIOU
pag BonBouv otnv mapakoAovBnon kat BeATiwon TNG Lkavomoinong
Tou TeAdTN.

MAPATIONA MEAATQON

2 TOX0G: AVTAmOKpLon o€ 1 epyActun NEEPA Kat ETALON Tou ¢NTAKATOG EVTOG HLAoTAUATOS 10 £pYACLHWY NUEPWV YL

TOUAAXLOTOV TO 90% TWV apaATOVWY

ApLBLOC TIapaATOVWY MEAATWY BACEL cLUCTAPATOC Slaxeiplong

. 22 21 25
TIapamovwy
MooooTO anoKPLONG 86,38% 90,48% 92%
ATOKALON Enitevén Enitevén

XovdpikA MNwAnon

CALL CENTER MNEAATQN XONAPIKHX

Y TOX0G: 92%

2018 2019 2020
MooooTO anodKPLoNG 86,72% 88,66% 74,65%
ATIOKALON ATIOKALON AmokAion

Ymir)p&e TOAL peydAn avénon Tou CUVOALKOU apLBpol TwV KANCEWY
ev peow mavonuiag, mou dev pmopovoe va poBAePBel kat

elxe WG anmoteAeopa TNV amoKALon ano Tov oToxo. H eTalpeia
TIPOXWPNOE 0€ SLOPOWTIKES EVEPYELEC PE TNV EYKATACTACN

‘Epeuva Ikavonoinang MeAatwv XovdpLkng

H €peuva ikavormoinong meAaTwy XovOpLKAG, TipayPaTomoLeiTal
nAekTpovika avd dletia. H TeAevutala €peuva mpaypatomnoLonke
To TeAeuTalo Tpipnvo tou 2018, dev paypatornolrionke Aoyw

Texviké TpApa

TEXNIKH YMOZTHPI=H XYNOAQY MEAATON

VEOU TUO EEEALYHEVOU TNAEPWVLKOU KEVTPOU, AAAA KaL PE TNV
TIPOCANYN ETIITAEOV TIPOOWTILKOL arod Tov Zemtepplo 2020, ou
Ba BonBrcouv oTn BeATiwon Tou AnMOTEAECHATOG.

miavonuiag to 2020 kat n eMOPEVN EXEL TIPOYPAUHATIOTEL va
vhorolnBet To mpwTo 4pnvo Tou 2021.

2 TOX0G: MEOOG XpOvOog eTLOKELNC In House Service <5,0 £pyACLUES PEPES

2018 2019 2020
Enidoon 4,66 387 4,33
Eniteugn Eniteuén Enitevén

EYKOAIA MPOZBAXHZ XTO CALL CENTER TOY TEXNIKOY TMHMATOX

2 TOX0G : M0000TO EEUTINPETOLHEVWY KANCEWY >90%

2018 2019 2020
81,25% 86,39% 92%
Emidoon (Tehevtaio
5unvo: 92, 93%)
ATIOKALON ATIOKALON Enitevgn

-~ -
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MOIOTHTA EPIAZIAZ TEXNIKQN T1A EMIZKEYEZ APPLE

> TOX0G: <3%

2018 2019 2020
Enidoon 0,17% 0,43% 0%
Enitevén Enitevén Enitevén

0 otoxog, o omotog TapakolovBeitat and tnv Apple, apopd O0TO TTOCOCTO EMAVAELCAYWYNG EVTOG UNVOG TOL BLou TTPOLOVTOG - e Tov (Blo
apBpo IMEI - og evtodg eyyvnong smartphones kat opidetat va eivat xapunAotepo tou 3%.

MOIOTHTA EPIAZIAZ TEXNIKQN A EMIZKEYEZ KINHTQN XIAOMI

Y1oxoqg: <4,50%

2019 2020
Emidoon 2,94% 3,83%
Eniteven Enitevén

0 oTOX0¢, 0 oTtol0¢ TIapakoAouBelTal anod TNy Xiaomi, aPopd 0TO TTOCOOTO EMAVAELOAYWYNG EVTOS UNVOG Tou {BLou TpolovTog - pe Tov (8lo
aplpo IMEI - og evtdg eyyvnong smartphones kat opidetatl va eivat xapnAotepo tou 4,50%.
TeAwkol MNeAdteg

Me debopevn Tn CUVEXWE ALEAVOUEVN ETIAYPT TNG ETALPELAG HE TOUG TEALKOVUG KATAVAAWTEG TIPOLOVTWY Xiaomi, tapakoAovBolvTal
TANBOG BELKTWY KAVOTIONONG TWYV TEAATWY QUTWY, OTIWE QVTIOTOIXA KAl YLa TO NAEKTPOVLKO KATACTNHA Www.you.gr. AKOAOUBoUV oL
Baowkotepol deikTed:

AEIKTHZ IKANOTOIHZHZ MEAATQN XIAOMI

Y TOX0Q: >95%

2018 2019 2020
Enidoon 98,36% 98,5% 99,1%
Emniteven Eniteven Enitevén

0 6elKTNG YETPA TNV LKAVOTIOINGCN TWVY MEAATWY Ao Ta TipoldvTa Xiaomi Kal TLG UTNPEOCLEC LTIOOTAPLENG KAl TipayUaTomolelTal Ye epeuva
TIOL UAOTIOLELTAL HEOW TOU TNAEPWVLKOU KEVTPOUL EEUTINPETNONG TEAATWY Xiaomi Kal JEOW TNG KAaBNUEPLVNG ETUKOWVWVIAG TOU PE TOUG
TEAIKOUG TIEAATEC.

EYKOAIA MPOZBAXHZ ¥TO CALL CENTER EZYMHPETHZHZ XIAOMI

Ytoxog 2020: >95%

2018 2019 2020
Emnidoon 95% 95,4% 91,4%
Eniteuvgn Eniteuén AmokAion
Adyw TG mavonuiag COVID-19 kal Twv PETPWY TIOU ETEPEPE, enitevgn. H mpooappoyn 6Awv ota vea dedopeva, KabBwg Kat
£va TIOAL JeYAAO HEPOG TOL TNAEPWVIKOL KEVTPOU AeLToVpynoe BeATLWOoELG O0TOV ECOTIALOPO QVAPEVETAL VA BEATIWOOLY CNUAVTIKA
€€ AMOoTACEWS Kal og cLVOUACUO HE TOV TIOAL ALENHEVO OYKO To anoTéAeopa. Me edopgvn Tnv ayopd Kat tn Slatrpnon Twy
KANOEWV TIOU TIPOKANBNKE amd TNV HETACTPOPN TOU KOWVOU TIEPLOPLOPWY, O OTOXOG yia To 2021 dlapoppwvetat o >93%.

0O€ NAEKTPOVIKEG AYOPEG, TTAPOLCLACTNKAY TPORANUATA TNV

AEIKTHE NPS you.gr

Y TOX0G: >55
2018 2019 2020
Enidoon 58 62 60,89
Eniteuén Eniteugn Enitevén
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0 deiktng Net Promoter Score (NPS) kataypdgeTal amnod e€WTEPLKO
ouvepyatn (e-satisfaction) o omolog €xet avaidBet tn dtadikacia
a&loAdynong amod Toug KATavaAwTES TOU NAEKTPOVIKOU
KaTaoTAPatog you.gr. To 2020 o deiktng mapovoiace pia pikpn

UTIOXWPNON, TIOL OPeiAeTaAL KUPLWG OTA TTOAAG TTPOBANpaTa
napadooewy amnod TG HETAPOPLKES Kal TIG eTalpeieg courier ov
mapovciacay, Adyw OYKoL ATOCTOAWY, HEYAAEG KABLUOTEPNOELG
OTLC Tapadocelg.

EYKOAIA MPOZBAZHZ XTO CALL CENTER E=YMHPETHZHZ you.gr

2 TOX0G: >94,5% N0co0TO EEUTINPETOVUEVWY KANCEWY

Enidoon

2018 2019 2020
87,94% 92,46% 74,70
ATIOKALON ATIOKALON AmokAlon

YTrp&e MOAL peydAn abgnon Twv NAEKTPOVIKWY TIWANCEWY, AAAA
KQL TOL CLVOALKOU apLBPIOL TWY KANOEWY €V HEoW Ttavdnuiag

Tou Sev pPropoloe va TPoRAePBel Kal eixe WG amoteleoya

TNV arokKALon anod TO 0TOXO, AAAA Kal TN onUavTikh petwon Tou
TI0C0OTOU O€ oxeon pe To 2019. H etalpeia pag mpoxwpnaoe non oe

SLopBWTIKES amo Tov ZemtepBpto Touv 2020 pe tnv eykatdoTaon
VEOU TILO EEEALYHEVOU TNAEPWVLKOU KEVTPOU, AAAD Kal TV
TPOOANYN ETUTAEOV TIPOOWTILKOL TIou Ba BonBrnoouy oTn BeATiwon
TOUL QTOTEAECHATOG.

EMIZTPO®ES you.gr

2 TOX0G: <2%

Enidoon

2018 2019 2020
1,82% 1,78% 2,58%
Emnitevén Enitevén AmokAlon

To TTOCOOTO TWV ETUOTPOPWY OE EVA NAEKTPOVLKO KATAOTNHA
etvat 1blaitepa onuavtikdg deikTng, KABWS LTIOdNAWVEL TNV 0PN
AelToupyia TOL KATAOTAKATOG KAl TNV LKAvOoTIoinon Tou MeAdTN
ano TNV mapaAaBn Tov cwoToL TIPOLOVTOG OTOV CWOTO XPOVO.

Ev pgow mavdnuiag, umrp&e peydin abgnon mapayyeALwy oTo

Business Development

LTOXOI 2019-2020

‘Ecoba amod véeg AOoeLg o
OTOX0 EXOLV TOV PNPLAKO
UETACXNUATIOUO TWV Pecalwy Kat
UIKPWYV ETALPELWV Net.
® eSignature - Docusign
® eShop solutions for SME
® Cloud Enablement Services
for Resellers
® Cloud Migration and Support
services for SME.

Eniteugn otoxou.

Home.

ATMOTEAEZMATA 2020

Mpaypatotmoldnkav VEES CLVEPYACLEC GTOV XWPO
Tou Cloud, énwg pe tn Vodafone, kat tnv Epsilon ® Alao@aALon ocuvepyaotag pe Xiaomi

Alevpuvon oto Owkoovotnua Xiaomi, loT — Smart

OUVOAO TOU NAEKTPOVLKOL EUTIOPLOU, PE AMOTEAEOHA OL HETAPOPELG
va PNV grmopouv va avtaneEEABoLY 0TOUG XpOVoUg TIapddoong.

Q¢ anoTeAeopq, TAPOUCLACTNKAY HEYAAEG KABUOTEPNOELG TIOU
ETIEPEPAV APKETES APVATELS (AKLPWON TIAPAYYEALWYV) KATA TNV
mapaAafn Twy mapayyeALwy.

LTOXOI 2021

® Alebpuvon dpacTnELOTNTAG OTO
E-Mobility.

(wholesale - retail).

® Wnepuakn dtavopn / Cloud —
Evioxuon vminpectwy.

e Neol TIpounNBeVTES OTNV TIEPLOXN
Tou Cloud.

ATIOKAELOTLIKH cuvepyaoia dlavoung Twy
KAHATIOTIKWY GREE (u€¢ow tng Clima Quest).

y %



Wnglakdég Metaoxnyatiopég

LTOXOI 2019 - 2020 ATMOTEAEZMATA 2020 LTOXOI 2021

Paperless Organization

50% TwV CUPRACEWV TIOV Enetexon yia 1o 100% Twv cupBAcEwV. 100% paperless Twv EEPXOUEVWV.
EKKLVOLV amo TNV eTalpeia va

elval NAEKTPOVIKA EYKEKPLUEVEG

KaL UTIOYEYPAPUEVEG.

Modern Office

® 100% TwV ETALPIKWV ® 100% (pueow Remote Desktop). ® Awatrpnon oto 100%.
E£QAPHOYWYV Kal dladlkaolwy
va etvat dlabeotpeg yia * Info Quest Technologies’ Productivity Score ® Productivity Score: > 50%.
arnopakpuopevn epyacta (SAP, aligned with global benchmark.*

0365, Mail, CRM, Application.

® A0OENan TG Xpriong Twv
epyaAleiwv collaboration &
remote access.

eCustomer
100% TwV MPOLOVTWY & Emnitevgn oTdxou yla To GLVOAO TWV EUTIAOUTIONOG BLABECIPWY KATNYOPLWV.
uTiNPEoLWY va eivat dlabeaotua yia TUTIOTIOLNHEVWY TIPOLOVTWV.

napayyeAieg ota online kavaAla
mwAnocewv (QuestonCloud,
QuestOnline, you.gr, Mistore,
corporate site).

*To Productivity Score op(Zetat and tnv Microsoft w¢ o deiktng mou petpdet Tov fabud Ynetakov MeTaoxnuatiopol evag opyaviouol,
anmoTIWYTAg ToV TPOTO a&lonoinong Twv TexvoAoytwy M365 kat Tnv eunelpia / e€oikelwon Twv XpnoTwy Ue TLG TEXVOAOYIEG QUTEG.
To score elvat ouykptvopevo ue to Global Benchmark éxovtag w¢ onpela avagopdg, opyaviopoug napopotou peyeboug. To Productivity
Score kat To Global Benchmark urtoAoy(govtat and to Microsoft Partner Center (Microsoft 3 min center).

°%‘pl Anpoupyia uyloUg 0IKOGUGTAHATOG CUVEPYATWV Kal uneuBuvng
g@odlactikng aAucidag

Mg to diaxelpi{épacte

To UYLEQ Kal NOLKO eTixelpelv amoTelel anapdBatn MPoTepaoTNTA  Toug BECPOUS yLa TN dLapoPPWON evOg TAALGLOL GUYXPOVOU,

TWV HETOXWV Kal eTudiwen Tng etalpeiag oe kKabe SpaotnELOTNTA uMELBULVOUL Kal BLWOLUOU eTUXELPELV.

NG, AmevavTL oTnV TIOALTELR, TOUG EPYAOPEVOUG, TNV Kovwvia Kat

T To epLBAlloy, anoTeAwvTag Tapddetypa kat ondeio avagopdag
e@) YO OAOKANPN TNV ayopd. ZTEAEXN TNG OCUPUETEXOLY EVEPYA OF ETAEyoupEe KaTaSLWPEVOUG TIPOUNBEVTEG, HE KAAN @rjun

OpYAVLOPOUG Kal Popelg TIou eKPPAOLY aOYELG Kal eTNPeEAlouY TIAYKOOPLWGE KaL LoXupr T(POOHAWON OTLG KAAEG EPYACLAKEG

YnedBuvn e@odilacTtikA aAucida

84



TIPAKTIKEG KAl OTNV TIEPLRAANOVTIKA LTIELBLVOTNTA. AvTioTOXA
Kal oL AoLTtol, TTAEOV TWV EUTIOPLKWY TIPOUNBELTWY, ETUAEYOVTAL
KAl e TO KPLTAPLO TNG KAANG KNG Kal TNG KATA&{waoNG TOUG.
Epapuodoupe tnv MoAttikn MpopnBetwy Tou OpiAou Kat exoupe
avamntLEel oxeTikee dladikaoieg mpoodlopidovTag pe akpifela tn
OX€0n e TOUG TIPOUNBELTEG Kal CUVEPYATES WAG. XTOV LOTOTOTO
yag eivat avaptnuevog o Kwodikag Aeovtohoyiag MpoundeuTtwy
(Supplier Code of Contact) Tou OptAou, ev cOUPWVA PE TO
mpoTLTIo 1ISO9001:2015, ipoxwpPOoLEE OE £Trola agloAdynon
TIPOLINBEUTWY KAl CLUVEPYATWY, PE KPLTAPLA TIOLOTNTAC TIPOIOVTWY
KAl UTINPECLWY, KABWG Kal eriung Kat B€ong Tou mpounBeuTn
oTnv avtiotolxn ayopd. Exoupe avamtiEeL Kal aElomoloVUE pia
e€eldIkeLpEVN EPapPoyYN, HEOW TNG omolag dlevepyeital -oe
eTnoLla BAon- agloAdynon Twy TpopnBeuTtwy Tou 80% Tou KUKAOU
epyaotwv (50 KaT' eAAxLoTov) e Tt xpnon SelkTwy agloAdynong
Kal Kpttnpiwy, ou apopolyv oe epnopikd Bepata. Kabe 3 xpovia
dlevepyeital afloAoynon yia To 100% Twv popndeuTwy.

Metagpopd Texvoyvwoiag

2Tn Jakpoxpovn opeia pag, EXoupe avamtugel eva duvapiko

Kat uyteg aveAAadikéd SIKTLO PETATIWANTWY. XTO SIKTUO
ouykaTaAgyovTal oL Kopugaiot retailers TG Xwpag, HETAMWANTES
TpooTiBepevng aglag, dealers Ttov EEUTINPETOUV ETUXELPHOELS

Kal KataoTAPata (NAEKTPOVIKA KAl YUOLKA) TIOU EUTINPETOLY

H enidoon pag / Ot otéxol pag

Y10 MAaiolo TNG eTroLag agloAdynong paypatornoleiTal
Kataypaen Twv dnuocLoTolNPEVWY -amod ToUG TIPOUNBEUTES
- ESG mAnpogoplwv. 2tnv TeAevtaia dleupupevn agloAdoynon
TIoL TipaypatornoLrenke To 2020 Kal apopovoe oToug 145

LTOXOI 2020

A&LoAOyNnon TPouNBeLTWY yia To Eniteugn 100%.
80% t¢ipou (kat’ eAdxiotov 50

TIPOHNBEUTER).

Ale€aywyn oepLvapiwy mpog Eniteugn 125%.
OLVEPYATEG / HETAPOPA
Texvoyvwoiag - 1.200

EKTIAOEVTIKEG WPEG avd £TOC.

Evepyoroinon +10% Eniteugn otoxou.
OLVEPYATWYV 0TV alomoinon
NG MAateopuag QuestonCloud.

com.

ANOTEAEZMATA 2020

EvepyorowBnkav Kat TigoAoynenkav 46
veéoL ouvepydTeq (339 CLVOALKA).

INFO QUEST TECHNOLOGIES « OYZIAZTIKA OEMATA

KatavaAwTeq. H Eumopikr AtevBuvon BpiokeTal o kaBnuepn
€TIAPN UE TOLG CUVEPYATES Kal KABE XPOVO yiveTal GLUVOALKN
a&lohoynon tng mopeiag Toug. AlaBETOVE, AUTOUATOTIOINHUEVES
€QPAPHOYEG, TTOL €EACPAAI{OLY TNV APEDN KAL LOOTLHUN EVNHUEPWON
KABe cuvepydTn yia OAa Ta Bepata mou oxeTidovTal ge tn
ouvepyaota. MpayuatonolovVTal CUCTNUATIKA ((PUOLKA nonline)
EVNUEPWTIKA CEPLVAPLA, OEULVAPLA TEXVIKWY TIWANCEWY, TEXVIKEG
eknaldevoelg, eKTIAOEVCELG TTOU 0ONYOLV OE TILOTOTIOINOELG OLKWY,
K.

[dlaitepn elval n cupBoAR pag Ta TeAevTtala £Tn TNV UTTOOTAPLEN
NG ayopdg KaTd Tn getaBaon oto cloud, pe cuvexeig emevduoelg
og LTIOOOPEG, TeExvVoyvwata kat dltevpuvon Tou portfolio

ADCEWV Kal LTINPECLWY. AVT{OTOIXA ONPAVTIKEG eKTIALOEVOELS
TpaypatonolovvTal TOoo 6TO VEo Topea Tou Cyber Security 6oo kat
Tou Internet of Things.

To 2020 die€nxdnoav 8 Live kat 35 Virtual Partners Trainings otov
Top€a tou Networking kat Tou Cloud Software, 61ou eknatdevTnKav
Tavw ano 500 cUVOALKA XPrOTEG amnod To OIKTUO CLVEPYATWY HAG.
TavTtoxpova Eekvroape TLG online ekMaldeVoEL CLVEPYATWY Kal
TEAKWY TIEAATWY 0TN XpHon TNG MAAT@oppag DocuSign yia tnv
arnolAoToinNon TWV ECWTEPIKWY Kal EEWTEPIKWY CUPBACEWY,
HEOW NAEKTPOVLKAG LTIOYPAPNG Kal apxeloBeTnong oto Cloud.

HEYAAUTEPOULG TIPOPNBEVTES, EVIOTUOAME KAL KATAYPAWALE yid
Toug 39 €€ auTwv TNV MANPOPOPLa TOL NTaV SLABECLUN OXETIKA e
TNV TIOALTIKE TOUG OE Bpata BLWaolUng avamtugng.

LTOXOI 2021

A&loAoynon mpopnBeutwy yia to 80%
TCipou (kat eAaxtotov 50 TPopUNBELTER).

1.200 eKTIALOEVTIKEG WPEG.

Evepyotoinon +10% cuvepyatwy otnv
alortoinon Tng MAatgopuag Queston-
Cloud.com.

Evnuepwon ek veou Bactkwv
TpouNBeLTWY yla Tov Kwoika
Agovtoloylag MpopnBeutwy.

y %
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Mapoxn npoidviwv Kat unnpeotaVv texvoloyiag, HE NEPLBAAAOVTIKEG

N/Kal KOWVWVIKEG ENOPACELS

Mwg 1o dlaxelpi{dpaote

>1nv Info Quest Technologies katd To oxedlaoPd TNG EUTIOPLKAG
Jag oTPATNYLKAG, AauBAvouEe UTIOWN KAl TIG TEPLBAAAOVTIKEG Kal
KOWWVIKEG eTUOPACELG TWV TIPOLOVTWY KAl LTINPECLWY HAG, WOTE
va €X0ULV TO BEATLOTO duvaTd AMOTUTIWHA.

Awaxeipion YAKK®V-AldBeon @Akwyv npog 1o neptpdilov
npoiéviwv / Green IT

Ta tehevtaia xpovia, Aoyw kat Twy e€eAiewv oTnv Texvoloyla,
Ta TPOLOVTA TWV SLEBVWY KATAOKELACTWY, AAAA Kal Ta TpolovTa
WOl TIKNAG eTIkeTag TG Info Quest Technologies Teivouv va

elval Alyotepo evepyoBopa, kataokeudZovTal anod PLALKOTepa
TIPOG TO TEPLRAAAOY LALKA Kal dlaTiBevtal oe avaKUKAWOLUES
ouokevaoieg. Emiong, pelwveTal o dyKog Kat To BApoc Twv
NAEKTPOVIKWY CUOKELWYV TIOL €L0AYOVTAL, WOTE ALTA va eivat

IO (PIALKA OTO XPoTn KAl To TePLBAANOY, 0TOXEVOVTAG PETALL
AAAWY, 0TN Pelwon anattrnoewy Kauoigwy Katd tn HeTapopd Toug
Kal oLVETIWG 0TN pelwon Twyv puTIWV. EWBLIKOTEPQ, OL TEAELTAIAG
Texvohoylag nAekTpovikol uTtohoyloTeg Quest ou oxedladovpue
KQl KATAOoKELACOULE, EXOLV UIKPOTEPO HeyeEBOC Kat BApog

Kal Petwpevn Katavahwon evepyelag. MNMapdAAnAa, Tnpolvtal
ATAPAKANTA Ol UTIOXPEWOELG WG TIPOG TNV KATABOAM TwV TEAWY
AVAKUKAWONG TIOL ATIOPPEOLY aro Tn SpacTnELOTNTA HAg.

AudBeon Cloud Ynnpeoiwv

H dtabeon Cloud unnpeotwy anoteAel Tov veo TpodTo aflomnoinong
™ng ICT texvoloyiag, we umnpeoia e onuavTikd mepBAANOVTIKA
KAl KOWVWVLKA ogeAN. Ta polovTa elval auAa, xwpl¢ va anatteltat
N QUOLKI HETAPOPA TOUG KAl N ArOPPLYN CUCKELACLWY, KABWG
avavewvovTal kat avaBadpidovtal NAEKTPOVIKE, XwPLG PUOLKN
HeTaPopd LALKOU. To HOVTEAO TIANPWHNAG — pnviaia cuvopopn

/ OPEX Kkat oxt peyaAn apxikn emevouon / CAPEX, eTutpemnetl

Kal o€ JIKPOTEPEG ETUXELPNTELS, XWPIG ONUAVTIKO HEYEBOG I
TPOUTIOAOYLOHO VA A&LOTIOOVY TIG VEEG TEXVOAOYIEG. ETUIAEDY,
TIOANEG EQAPUOYEC CUPBAAAOLY OTN Pelwaon Xprong XapTLou,
OTMWC yla apddetypa n NAEKTPOVIKN dlaxeiplon cupBAcewy Kat

H enidoon pag / Ot otéxol pag

LTOXOI 2020

ATNOTEAEZMATA 2020

UTIOYPAPWY, Jia AeLToupyia Tov ETUTAEOV TOU TIEPLBAAANOVTIKOU
OPENOULG, ALEAVEL KaL TNV TIAPAYWYLKOTNTA.

AwdBeaon loT / Al / Robotics Process Automation Auoelg/
Robotics uokeuwv

H 4n Blopnxavikn emavaotaon, To 5G kat ot dtacuvdedepeveg
OUOKEULEG, KaBWG Kal ol Texvoloyieg Al / Machine Learning kat
Robotics, e€eAiooovtal dlapkwg kal avapevetal ahAd&ouv paydaia
TOV TPOTIO TIOL Ba eKTEAOVVTAL TIOAAEG KABNUEPLVES Dlepyacoted.

> T0 Aaiolo auTod, SLABETOLHE O ETUXELPNTELS KAL OPYAVIOHOUG
eva eupL TAALCLO OXETIKWYV TIPOLOVTWY, TIOL cuvexwg e€eAlooeTal
Kat egrhoutiZeTal. Idlaitepa emevovoupe HECW TNG BUYATPLKAG
pag CANDI otnv tapoxr Aboewv Robotics Process Automation, evw
HEOW TNG oLvepyactia pag pe tn Xiaomi, evioxboupe Tnv apouacia
pag otov topea touv Consumer Internet of Things, BeAtiwvovtag
ONUAVTIKEG TITUXEC TNG KABNUEPLVAG KOWWVIKNAG {WNAG, yia
TapddeLypa peoa amnd AELToupyLeg TTOL KAVOLY TO OTILTL TILo €EUTIVO,
HEXPL TIPOTACELG TIOL TIPOAYOLV TNV Lyeia Kal TNV evegia kat Tnv
€EUTIVN OLKOAOYLKNA PeTakivnon (e-scooters).

e-Commerce

Ma neplocotepa anod 10 xpovia, enevdloupe oto e-Commerce,
avayvwpidovTag Ta MAEOVEKTAPATA TOU CUYKEKPLUEVOL LOVTEAOU
€EUTINPETNONG TNG ayopdg. Exoupe avamtugel kal umootnpilovpe
NAEKTPOVIKA KATAOTAUATA TIPOLOVTWY KAl UTINPECLWY, TOCO YL
TNV ETIXELPNUATLKN ayopd (B2B) 6co kat yia tnv SOHO ayopd kat
TOUG KATAVOAWTEG, Tov olaitepa tnv epiodo Tng mavénuiag
BorBnoav ETUXELPHOELG KAl OPYAVIOHOUG VA CUVEXICOUV vVa €XOLV
POoRacn oTa MPOLOVTA Kal LTINPEGLES TIoL XpetddovTav. Emudiwen
Hag anoTteAel n Poopopd 0Toug MeEAATES Piag avaBabulopevng
epmelpla ayopds, WOoTe va yvwpioouy Kal va a&LoToLrjocouy Tpog
OPENOG TOUG TO VEO HOVTEAO, AMOAAUBAVOVTAG ETAVENPEVN
moloTNTa, acpdAela, aglotoTia Kat UTooTHPLEN OTIoL TN
XPELaoTOoLY, aveEapTnTwg oL BpiokovTal.

LTOXOI 2021

Av€non nwArnoewv ano véa Kavotopa mpoiovTa Kal UNNPETIES TexvoAoyiag, pe MEPIBAAAOVTIKEG )/Kal KOIVWVIKES EMEPAOELS

Mobility & 10T: +20% MwAnoewyv ota
TpolovTa Tou OlkoovaoTruaTog Xiaomi.

Entiteugn 150%.

Cloud: AbEnon Twv evepywy BEcEwWY
epyaotag oto QuestonCloud katd 30%.

Entiteuén 68%.

Mobility & l0T: Avantugn mwAnoewv 20%, 1n
B€on oTLq¢ MwAnoelg smartphone (uepidlo oe
Tepdxia %).

Cloud: AbEnon Twv evepywv BEcEwV epyactag
070 QuestonCloud katd 50%.
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LTOXOI 2020 (cuvéxeta) ANOTEAEZMATA 2020 XTOXOI 2021
E-Commerce: Abgnon peptdiov ayopag. H 2 TIC KATNnyopieg Tov Avodog peyaAlTepn KaTtd 2% anod Tnv avodo tng
Avodog Twv mwAnoewv Tng Quest on Line/  mapakohouBel n GFK n ayopd ayopdg tou e-Commerce.

you.gr) va elvat peyaAutepn amd tnv avodo  eixe ab€non 21,5% , n QOL
NG ayopdg e-Commerce amo Tov UEGO Opo  28,6%.

avamTugng Tng ayopdg (Bdoel otolxeiwyv

gpeuvag GFK).

[AgikTng ESG A-S5]

Ta €¢0oda ano Cloud vminpecieg & poldvta katd to 2020 aviiBav eKTIATAL avEnon + 51% (TipolToAOYLIoHOG €8m) Kal TTOC0OTO £T
og €5,3m (TTocoaTO 2,26% TOU KUKAOUL €pyactwy). Ma to 2021 TOu KUKAOUL epyactwy 3,1%.
Awac@dAion Tng noldtNTAC, TG AoPAAELAC UNOJOoHWY, TG Npoctaciag (gg;;wé

dedopévwV Kal TNG ENXELPNOLOKNG CUVEXELAG

Mwg 1o dlaxelpi{dpaote

[GRI 103-2]

Awac@dAion tng Mowdtntag

H mipoogyyilon otnv OALK Moldtnta aroteAst yia epdc otny TPOTIO AELTOUPYLAG, TOV EAEYXO KAl TN ouvexr BeAtiwon. Me auto
Info Quest Technologies kaBnueELVA TEOTEPALOTNTA KAL PEPOC TOV TPOTIO OTOXEVOUHE OTN SLACPAALN KAAWY ETUXELPNHATIKWY
NG KoLATOLPAG pag, SlanoTiZovtag OAEC TIC SpacTNPLOTNTEC, QMOTEAECHATWY, OE 0TABePH KaL poviun Bdon. H etatpela etva
arnd Tn dnuloupyia Kat apoxr) TPolOVTWY Kal LTINPECLWY, TLG TUOTOMOWNHEVN KATA TA aKOAOLBA TUOTOTIOINTIKA:

TIPOUNBELES, TIG OXECELG [E TOUG TIEAATEC KAl OLVEPYATEG, TOV

® > xedlaopog, avarttugn, cuVTHPNON KAt Tapoxr AVCEWY Kal EQAPHOYWY
MANPOPOPLKAG KAl TNAETUKOLVWVLWV.

® [lapaywyr — ZuvappoAdynon H/Y.

® Alavopn kat Texvikr YTIooTrpLEN CLUCTNUATWY UTIOAOYLOTWY Kal SIKTOWV.

® YMootnpLEn SIKTUOL CLUVEPYATWY CUGTNHATWY TANPOPOPLKNG KAl
TNAETUKOLVWVLWV.

e Eumopia Kat Slakivnon LlatpoTeXvVOAOYIKWY TIPOTOVTWY (SLayVwOoTIKES
OUOKEUEG ALAVIKAG XPAONG).

MiotononTiké Tuppépewaong
Yuothpatog Awaxeipiang Mowétntag EN
1SO 9001:

2015, TUV HELLAS (TUV NORD) * A.M.
MioTtonownTikou: 44 100 084665

® >xedlaopdg, avartugn, cLVTPNON KAl TIAPOX AVCEWY KAl EPAPHOYWY
MoTtononTké Zuatripatog MANPOPOPLKAG KAl TNAETILKOWVWVLWV.

LG NG g S ERATTES e T uvappohoynon kat Mapapetporoinon H/Y Kat HAEKTPOVIKWY ZUCKEUWY.
ZNf AR E BRSNS RO e S E e Alavopn kat TexvikT YTIooTrPLEN CLUOTNUATWY UTIOAOYLOTWY Kal SIKTUWV.
Miotonowntikoy: 042 17 0017 ® YTooTnpLEn SIKTLOL CLVEPYATWY CLUOTNUATWY TIANPOPOPLKNG KAl
TNAETUKOLVWVLWV.

Mwotonoinon Awavopng
latpotexvoloyik@v Mpoidviwv
TUV HELLAS (TUV NORD) ¢ A.M.
MioTtonownTikou: 44 100 084665

Eniong, akoAovBoupe to TpotuTo ISO 27001: 2013 oe Bepata Aoparetag MANPOPOPLWV.

o~ -
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Mpootacia MNpoownikv Asdopévav

AauBAvoupe OAd TA KATAAANAQ PETPA YLA VA TPOCTATEYOUHE

TA TPOCWTILKA HedopEVA TIOL CUAAEYOVTAL, ATIO TUXOV ATIWAELQ,
dlappon, aAloiwon, dtaBiBacn ry pe omolovonmoTe AANO TPOTO
aBepLtn enegepyaota, wote va dlacailoTet 0TL N enegepyacia
TIPAYHATOTOLE(TAL TIAVTOTE CUPPWVA PE TLG UTIOXPEWOELG TIOU
TiBevTal amnod To voulko TAaiolo, Toéco and tnv dla tTnv eTapeia
0600 Kal anod TPiTous Tou enegepydadovTal TPOoWTIKA dedopeva yla
Aoyaplacpo pag.

AkoAouBoupe auoTned tnv MoAttik Aopdietlag MAnpopopLwy
Tou OpiAou Quest, evw o DPO Tng eTalpeiag ge cuoTNUATIKOUS
eA&yxoug, ekmatdevon kat kaBodryynon, €XeL oTnv evBLVN TOL, TNV
riapakoAolBnon kat opBr) eeappoyn Twy mPodlaypaguwy Touv BETEL
o Opthog.

Elpaote oe mMARpn ouppopPWon pe Tov Mevikd Kavoviopo
Mpootactag Twv MNpoowrikwy Aedopévwy Tng E.E. 2016/679, kat
TNV €6VIKN vopoBeata, epappoovTag OLYKEKPLUEVO TIPOYPAUHA TO
oroto avapadpideTal kat emikalpomoleitat cuvexwg, e dedopevn
TN Aettoupyia NAEKTPOVIKWY KATAOTNHATWY KAl TEXVIKNG
utnpeotag.

Katd to 2020 mpaypatornoridnkay eknaldeVoele 0TO HEYAAUTEPO
TIOCOO0TO TWV EPYACOUEVWY, HECW online TAQTPOPHAG.

Y UYKEKPLUEVQ, O CLOTNUATIKH BACN KAl ECA AT EPWTNHATOAOYLA
Kal delypatoAnmTikolg eAgyxoug amd tov Group DPO, e€etdobnke n
KaTavonon Kat eeappoyn TNG vopobeaotag ano Toug epyalopevoug.

la neplocdTEPES MANPOPOPLES, UTIOPELTE va avaTpeEETE OTNV
evotnTa MNpootacta MpoowTikwy Asdopevwy Tou Opthov Quest.

Ac@dAeia Ynodopwv Kat Enwxelpnaotakn Luvéxeia

Katd t ddpkela tou 2020, cuvexicape TNV TPooTddela evioxuong
TWV PETPWY TIoL AapBdvel n AtevBuvon IT, yla tnv mpootacia Twy
UTTOOOPWYV KAL TWY CLOTNUATWY TNG £TALPELAG. 2TO TAALOLO TNG
epappoyns Tou Eupwraikoy Kavoviopou yia tTnv mpootacia twy
MpoowTik Wy Aedouevwy n eTalpeia mpaypatonoinoe ta e€AG:

H enidoon pag / Ot otéxol pag

® Exmovnon €pyou oxedlaopol Kat UAOTIOINONG eVAAAAKTIKWY
Cloud ICT umtodopwv (Microsoft Azure) pe oToxo TNV
e€aopdlilon Tng dueong dlabeotpdtntag touv ERP tou
Opihou. E€aopdAion upnAng dLaBeotudTnNTag TWY LTINPECLWY
NAEKTPOVIKOU Taxudpopeiou (email) pe a&lomoinon Cloud
vrodopwv Microsoft Office 365.

® Ev{oxuon ao@aAelag anmopakpuopevng mpooBaong He xprion
two factor authentication. Eykatdotaon tou Cisco Identity
Service Engine (ISE) yla tnv avb&non tng mpootasctag Tou
eTalplkol SIKTLOL. EKTIOVNONG TAAvVoUL evioxuong ipooTactag
TWV PNXavoypag@kwy UTodopwy Kat Twy websites amno
Kataveunueveg etubeoelg apvnong eguttnpetnong (DDoS) kat
VEVIKOTEPA amo OladIKTLAKEG eTIBETELS.

® Y xedlaon OLopBWTIKWY EVEPYELWY QVAPOPLKA HE TIEPLOPLOUO
IT KvdUVWV oL avadeixtnkay and e€wWTePIKO CLUBOVAO OTO
mAatolo dtevepyelag epyou IT Risk Assessment katd to 2019.

® AvTIKATAOTAOoN TOL UTIAPXOVTOG Back up YuotAuatog pe
TO oLyxpovo EMC Data Domain kat avaBaduion Bactkwy
UTIOSOPWY, PE OTOXO TNV ALENON TNG AELTOLPYLKOTNTAG Kal TNG
aopalelag (Qlik View oe Qlik Sense, Citrix).

® YAoroinon vewv LTIOSOHWY, TIOU CUVELGPEPOLY OTNV
avgnon TS TMapaywylkdTNTAG, TOV TIEEPLOPLOUO TOU KOOTOUG
Aettoupyiag kat Twv Kvduvwy (Data Warehouse Management,
Unified Communications, Managed Print Services).

Avtiotowxa To Tunua e-Commerce paypaTomnoinoe T akOAoVBeg
avapadpioelc:

® AvaBdBpion cloud umodopwy Tou site www.you.gr amnéd Azure
Classic oe Azure Resource Manager (ARM).

® AvaBdBpuion pnxaviopou fraud detection yia to you.gr.

® AvaBdBpLon TaxuTNTag Kat acpAlelag otnv mAatTeopua
e-Commerce.

® Ernektaon xprion mhateoppag Cardlink og 0Aa ta e-Commerce
sites kat vAomoinon vewv cevapiwy.

® Eykatdotaon Azure Application Proxy otiq cloud urtodopeg.

MNpootacia Mpoownikv Aedopévwy Kat ac@AdAela unodopwy Kat ENXELPNOLAKNA CUVEXELD

LTOXOI 2020

Mn&evIKd TePLOTATIKA LN
OLUHOPOWONG, UNOEVIKOG apLBUOG
TEKUNPLWUEVWY KATAYYEALWY

Entiteugn 100%.

mapaBiaong MPOoCWTIKWY
HEOOUEVWY PUOLKWYV TIPOCWTIWY
Kat Pndevikd mMpoOoTIUa I KUPWOELS
anoé napdfaocn tne vouobeaiag mov
apopd oTa TPoowWTILKA dedopeva.

ATMOTEAEZMATA 2020

ITOXOI 2021

Mn&eVIKA TIEPLOTATIKA U CUUHOPPWONG,
HNOEVIKOG ApLBHOG TEKUNPLWUEVWY
KatayyeAlwy apafiaong mPOoWTIKWY
HEOOUEVWV PUCLKWYV TIPOCWTIWY Kal UNdeviKa
TPOOTLHA 1) KUPWOELS amo TapdBacn Tng
vopoBeaiag



2TOXO0Il 2020 (cuvéxela)

ATOTEAEZMATA 2020

Mndevikd eplotatikd data breach,
TIOU PTIOPOLV Va ETINPECCOLY

TNV EPTILOTELTIKOTNTA KAl TNV
AKEPALOTNTA TWV HESOUEVWY Kal
oLOTNUATWY TNG eTalpeiag.

Entiteugn 100%.

AlaBeolOTNTA ZUOTNHATWY
TOoVAAxtoTov 99,9%. 99,995%.
2 xedlaoPog Kat bAoTolnon HETPWY.
TEEPLOPLOPON TWV IT KvdLVWY, e
dle€aywyn avaAuTikou IT audit, pe
TEXVIKEG e€OHOLWONG TTPAYHLATIKWY
OULUBAVTWV.

Eniteugn 100%.

Eniteugn otoxou -AlaBeciuotnta

INFO QUEST TECHNOLOGIES « OYZIAZTIKA OEMATA

LTOXOI 2021

Mnb&evikd meplotatikd data breach, mou
UTIOPOLV Va ETINPEACOLY TNV EUTILOTEVTIKOTNTA
KaL TNV aKePALOTNTA TwV d£S0UEVWY KAl
OLOTNUATWY TNG £TALPELAG.

AlaBeolpoTNTA ZUOTNHATWY ToUAAxIoTov 99,9%.

Alevepyela dokuwy Tapesioduong (Penetra-
tion Tests) o cuvepyacia pe e€lOIKELUEVOLG
€EWTEPLKOVG CLUVEPYATEG.

Ekmaidevon twv epyalopevwy Tdvw oe Bepata
Information Security.

Awac@dAion Tng ENXEPNHATIKAG NOKAG KAl TNG KAVOVIGTIKAG

OUHHOPPWONG

Mwg 1o dtaxelpi{dpaote

‘Exoupe LIOBETAOEL TIAAPWG TIG APXEG KAl AEES TTOL EXEL
dlatuniwoet 0 OPLAOG Kat EPApPOOLHE ATAPEYKALTA OAEG TIG
OXETIKEG MOALTIKEG Kat Aladikaoteg. Epapuooupe tn lhocogia
NG KINOEVIKNAG AVOXNG OE OTIOLAdNATIOTE TIAPEKKALCN amtd pn
OLUHOPPWON TNV Kelpevn vopoBeaota f omoladnmoTe aroKALoN
amo pn NOIKEG TPAKTIKEG.

ETUOLWKOUYE TN CUCTNUATLKY EVNHEPWON TOL AVBPWTILVOU
duvaptkol pag yupw armod TIG apxeg Kal TI¢ agleg TnG etalpeiag,
KaBWGE KaL og BEPATA ETUXELPNUATIKAG NBLIKNAG KAL KAVOVIOTIKAG
OLUHOPPWONG. 2TO TPOYPAUHa Kahwoopiopatog (induction)
VEWV £pYACOUEVWY, EXEL OXEOLAOTEL ELOIKN) EVOTNTA Yla BEPATA

H enidoon pag / Ot otéxol pag

Ouclaotiké
B<pa

ETUXELPNHATLKAG NBLKAG KAl CUMHOPOWONG Kal TIapdAAnAa, ot
MOALTIKEG Kal ot Aladlkaoteg eival avapTnUEVES OTO ETALPLKO
Intranet yLa dpeon pocBaocn amno 6Aoug, epyaAlOPEVOL CUHHETEXOLY
0Ta BLWHATIKA OEPLVAPLA APXWY KAl A&LWYV TIOU OPYAVWVEL N
AlevBuvon AvBpWITvou AUVAULKOU, EVW OXETIKI avagopa yiveTal
OTIG ETALPLKEG OLVAVTNOELG EpyalopeEVWY. MapdAAnAa, WG HEAOG
€(0odLaoTIKAG aAuotdag deopevdpacTe Kal HEow Tou Kwdika
Agovtoloyiag MpounBeutwy evavtl Twv peydAwyv TpounBeuTwy
gag oe pla ko TpooTabela anevavTl oe oToladnMOTE TIPAKTIKN
gn THPNONG TwV VOPWY, dwpodokiag, dlapBopdg r) aBeuLTou
avTaywviopou.

Katd to 2020 dev umtipgav XpnUaATIKeS ¢nuies oL OToleS va TIPOKANBNKAV WE AMoTEAECHATA TAPABLACEWY TNG ETUXELPNUATIKAG

deovToloylag.
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LTOXOI 2020

AMOTEAEZMATA 2020

Mndevikd TeploTatikd dlagbopdag, Eniteugn 100%.
QABEPLTOL AVTAYWVLOUOU, aVTL-

QAVTAYWVLOTIKNG CUHTIEPLPOPALG,

QVTLHOVOTIWALAKEG Kal

JOVOTIWALOKEG TIPAKTLKEG.

MArpPN GUPHOPPWON LE TN
vopoBeaia Kal Toug Kavoviopoug
0€ KOWVWVLKO Kal TIEPLRAANAOVTIKO
mAaloto.

Evioxuon tng emkowvwviag kat
NG eKmatdevong OXETIKA PE TIG
TIOALTIKEG Kal TI¢ dladikaoteg Katd
™me dlapbopag.

L£TOXOI 2021

Mndevikd epLoTaTikd dlaphopdg, aBEULTOU
QAVTAYWVLOUOU, QVTL-QVTAYWVLIOTIKAG
OLUTEPLPOPAG, AVTILOVOTIWALAKEG KAl
JOVOTIWALOKEG TIPAKTIKEG.

MARpN cUPPOPPWON PE TN vopoBeaota Kat Toug
KQVOVLOHOUG O KOWWVLIKO Kal TEEPLBAAAOVTLKO
TAaioLo.

AvBpdnivo Auvapiké

Mapexoupe onUavTIKES evkalpieg oe veoug avbpwToug va
€(PapPOCOLY TIG YVWOELG TOUG, Va TIAPOLY TPWTOROUALEG, va
ouvepyaoBoLv e afloAoyous emayyeAUaTies Kal va eEeAxBo0v.

® 337 ouvddehpol (224 avdpeg, 107 yuvaikeq) oe ABrAva Kat
Oeooalovikn
® 26 veeg Beoelg epyaotag to 2020

121 véol epyalodpevol otny 3eTia | 37% avavewon tpletia
26% TwV epyalopevwy Jag eivat ewe 30 eTwy

10 €1n efvat o peocog vpoc mpoimnpeotiag otnv etalpeia
38 ¢1n o M.O. nAkiag

52% Twv epyalopevwy pag exet Nuxio TpltoBdduLag
Ekmaidevong

16% TWV epYAOPEVWY AG EXEL METATITUXLAKEG 2TIOUOES

[AcikTeg ESG C-S1, C-S2, C-S3, C-S4, C-S5, C-S6, A-S2, A-S3, A-S4, A-G4, SS-S4]

Ovopacia deiktn

C-S1 Muvaikeg epyalopeveg 34%
C-S2 ruvaikeg epyacopeves oe SIELBLVTIKES BECELS 18%
C-S3 EBeAovola klvnTikoTNTA 8%
Mn eBeAolota KvnTIKOTNTA 1%
C-s4 M€Eoog 0pog WPWV KATAPTLoNG epyalopevwy oto 10% auTwy e TIG 45
UYPNAOTEPEC CUVOAIKEG ATTOOOXEC
M€Eoog 6pog WPWV KATAPTLONG 0TO 90% AUTWY HE TIC XAUNAOTEPES 16

OULVOALKEG ATIOOOXEC

C-S5 MoALTIKR avepwTivwy SIKAWPATWY AkoAouBeitat n MoAttikr tov Opiouv. 0
OXETLKA TTAPATIOVA N KATAYYEALEG.
C-s6 ZUANOYIKEG OUPBAOELS Epyactag 0%
0 mapdrmova  katayyeAleg Tou va
apopoLy BEPA KATAVAYKACTIKNG
epyaciag.
A-S2 Aarndveg Katdptiong Epyalopevwy €50.356
A-S3 MuaBoloyikn dtapopd UAWY (%) -26%
Avdpeg Muvaikeg
€22.790 €18.073
A-S4 Avaloyia ApotBng AteuBuvovTog ZupBouAou - Epyalopevwy [29]:1
A-G4 MeTapAnteg ApolBeg 18%
SS-S4 MapaBLdoels epyatikol dikaiou 0

2nuelwon: Evbexopevn Ukpri tagpopd oe oXeon e Ta mapandvw avaypapopeva oTolxela, Eykeltal 0To 0Tt MPOOWKO TNG UNTPLIKAG arnaoxoAeitat

napdAAnAa kat og KAmote¢ BUYaTPLKEG.



Mapoxn ouvexoug eknaideuong, NOTONOINCEWV KAl avantuén twv

epyalopEvwv

Mwg 1o dtaxelpi{dpaote

2T onUEPLVA ETIOXN N CLVEXNC ekTtaidevon anoteAet anapaitntn
oLVBNKN eEEALENG Kal T(PoOdoL. AUTRV TNV Aroyn cuppepL{opacTe
arnoAuta otnv Info Quest Technologies, B€Tovtag TNV avamntuén
TWV epyalopevwy Jacg we Bactkn mpoTepaltdTnTa, avayvwpilovtag
WG N eTUTELEN TWV OTOXWV PaAg Kat n dnulovpyia agiag etvat
appnkta ovvdedepevn pe TNV agia kat ToldTNTA TWV epyalouevwy
pag. 1dlaitepa, KaBwe SpactneLoToloLUACTE OTOV TOUEA TNG
Texvohoylag, N cuvexng KATAPTION YUPW aTtod TLG VEES TEXVOAOYIEC

H enidoon pag / Ot otéxol pag

Awaxeipion TaAéviwv

Talent Development: >to Mpdypappa Talent Management
OLHHETEXOULV 21 epyaldpevol TNG eTAlPelag, amod SLAPopes
dlevBuvoelg. To 2020 To TPOYPaPpa cuvexioTnke pe online
OLVAVTAOELG Kal ekTIaldeoelg Ue Bepatoloyia Leadership kat
Design Thinking.

Awapkig Eknaideuon

Mini MBA

YTEAEXN TNC £TALPELAG TTAPAKOAOUBOUY CUCTNUATIKA TO
Tpoypappa Quest Mini MBA. YUVOALKA £X0UV OAOKANPWOEL TO
poypappa 31 epyadopevol kat aTov 40 KUKAO cuppeTeixav 7
epyacopevol. O 50¢ KUKAOG Quest Mini MBA 6a mpaypatomointet
10 2021.

Online learning platforms

To 2020 n eTalpeia edwoe dlaitepn epgaocn otnv online
ekmaidevon. Ma 2n ouvexopevn xpovid €dwoe Tn duvatoTnTa

0€ OAOUG TOUG £PYALOPEVOUG VA AELOTIOOOLY TNV TMAATPOpHA
Linkedin Learning. Tautoxpova yia apkeTous pOAOLG dnutolpynoe
“learning paths”, n omnota aglomotBnke cuoTNUATIKA ano 70
epyalopevoug, kabodnywvtag Toug otny eknaldeuTikn dtadikaota.
ErumAeov, 666nke og 8 e€eldikevpeva oTeAexn TPOoRacn oTnv
mAateoppa Pluralsight.

Texvikég Kat EnayyeAyaukég Eknadeloelg

OL TEXVIKEG eKTIALOEVOELG/TILOTOTIOLNOELG TIPAYHATOTIOLoUVTAL
O€ ouvepyaoia Pe Toug cuvepyalopevoug OlKoug Kal pe 3aon
TOUC PEANOVTIKOUC OTOXOUC TNG £TALPELAC. TIC eKTTALOEVTELS
TiapakoAouBouy, TOoo epyalopevol TNG EPNMopLknG Kat TEXVIKAG
AlevBuvong 0oo Kal epyalopevol Twv IT/e-Commerce Tou
UTIOOTNPICOLY TIG KPIoIUES LTIOBOPES TNG eTalpeiag. To 2020 ot
pnxavikol TnG eTatpeiag eAapav 15 veeg TLOTOTONCELG Ao yla
Toug Oikoug Microsoft, HPE, Cisco, IBM.

INFO QUEST TECHNOLOGIES « OYZIAZTIKA OEMATA

uALTY

arnoteAel polTdOeDn yLa TN CWoTH EEUTINPETNON TWV TTEAATWY
Jag, Kal Kat' eMEKTACN TNG OLKOVOULKAC Pag eunueptag. Xtnv
etalpeia vloBeToLPE Kal e@apPOoLpE TNV MOALTIKY AvalTuéng
Kal Exkmaidevong Epyalopevwy Tou OptAov. To Turua AvBpwrtivwy
Mopwv oe cuvepyacta pe to e€eldikevpevo Tunua Exkmaidevong

Kal AvarTugng poowTtiikoL Tou OpiAou, Tipocapuodel Ta
Tpoypdppata tou Opilou oTIg avdykeg NG eTalpeiag kal oxedldlet
OUUTIANPWHATIKA TIPOYPAUKATA BATEL CUYKEKPLUEVWY AVAYKWY.

Story Telling & Presentation Skills

To mpoypappa anevbuvovtav oto Top Management tng etatlpeiag
Kal To TtapakoAovBnaoav ot 22 SlevBuVTEG TNG.

E@appoyég kat OeopoBetnpéveg dpdoelg

OptALKO portal “HereWeAre” & Egpappoyn Orion: To cUVOAO TwV
epyadopevwy exel pooBaocn oto e€eldikevpevo portal Tou Opilou
“HereWeAre” yla B€pata avamTtugng mpoowItikoy, Kabwe Kal oTnv
epappoyn Orion yia tn Slaxeiplon OAWY Twv TAPAPETPWY TIOU
apopoLy Og BEPATA avBPWTLVOL BLVAPLKOV AdELES, AELOAOYNOELS,
EKTIALOEVOELG K.ATL.

Oeopdg «=exwpilw»: Mia cuoTnuatikn dladikacta evouvduwong
NG ETALPLKAG KOUATOLPAG, anoTeAel o Beopog Tou Epyalopevou
TOU 4pnvou («=exwpidw») OTIOUL PTIOPOLY VA CUPPETEXOULV Kal va
TPOTEVOUV OAOL OL £pyaldevoL, cLVASEAPOUG TIOL TLOTEVOLY OTL
aicel va dlakptBouy, CLVOEOVTAG TIC TIPOTACELC TOUG HE TIG agieg
Kal apxeg Tou Opiou.

Emkolvwvia Atoiknong - Epyagopévwy: Mpaypatorol)onke

n eTAoLa cuvavtnon Twv epyalopevwy (Kick off), evw
Tpaypatomnotndnkav online oL cuvavtroelg pe Ta dldgopa
TUAUata kat tn AtoiknTtikr opada (eBdopadiaia, pnviaia Kat
Tpwnviata Bdon). H etalpela dStabetel ecwTePIKO cLOTNUA online
eTuKOWVWVIAG (yammer), TIPOTPETOVTAG TOUG £pyaloPevous va
eKPPACOLY eEAeLBEPA YVWHEG Kal 1deeq. H apgpidpoun eTikowvwvia
eTUOLWKETAL CUOTNUATIKA Kal e€eTAdovTal Je TIPOCOXH Ol
elonynoeLg.

To 2020 pexpt Tov MdpTLo paypatornol)enke pia ¢opd n dpdon
«Breakfast pe tov CEO», 6Tt0U £pyalopevol eixav Tnv eukatpia
VA CUPPETACXOLY O JLa XaAapr|, EKTOC ypageiou cuvavtnon

yla avtaAAayr anoyewv pe tov Alevbuvovta 20PRovAo. H
TpwToROLALA Ba payuatomolndei ek veou, dtav oL CLVBNRKES TO
ETUTPEPOLV.
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Eknaideuon Epyalopévwv

Eknaideuon Epyalopévwy etaipeiag (dpeg)

Y VOAO €pYACOPEVWY
> UvoAo avBpwTiowpwy ekmatdevong

M.O. avBpwrowpwvV ekTatdevong ava epyalouevo

2018 2019 2020
288 305 331
2.909 9.386 6.588
10,1 30,8 20

To 2020 ekmnatdevtnkav 291 epyadopevol (to 88% Tou cuVOAOL).

H petwon tTwv avBpwrowpwy exmaidbevong opeiletal oTnv
avaBOAR apKETWY OUIALKWY TTPOYPAPPdTWY ekmtaidevong Adyw g
navénuiag (mini MBA, ipoypdupata yia ta Talent K.ATL).

To olvoho Twv damavwy yia Ty exnatdevon Twv £pyalopevwy To
2020 aviABe og €50.356 evavtL €74.848 10 2019, pelwpeévo katd

Eknaideuon Epyalopévwyv avd

@UAo (Wpeg)

32,7%. H pelwon opeiletal otn pn dle€aywyn -Aoyw tTng navonuiag
COVID-19- onpavTikwy Tpoypaudtwy, onwg to Quest Mini MBA,

0 Agovag Tou TpoypAupaTog talent ov agopoloe exmaidevon
OTEAEXWV OTO EEWTEPLKO, N LAOTIOINON ekTtadeLoEWY oe online

HOP I K.4.

ANAPEX NYNAIKEZ ANAPEX MYNAIKEZ ANAPEX IYNAIKEZ
2 UvoAo avBpwTowWPWY exkmatdevong 2.014 89 7.044 2.342 4777 1.811
M.0. avBpwTowpwy ekTtaidevong ava 103 97 342 237 213 17

epyalopevo

H dtapopd otov M.0. ekmtaideuong avopwv yuvatkwy ogeiletat
OTO PEYAAUTEPO APLOPO AVOPWY TIOU AVAKOULY OTIC TEXVIKEQ
/ e-Commerce uTinpeoieg, OTIOL TPAYUATOTOWBNKE KAl 0

M.0. avBpwnowpwyv eknaideuang

> > > 2018
avd katnyopia epyalopévwv
Aloiknon 44,3
YTIOOTNPLIKTIKEG UTINPECLES 158
Epmoptko 9,2
TeEXVIKO 6,9
Operations 6

yeyaAlTeEPOG OYKOC TNG ekmaidevong e-learning. ZnuelwveTtat oTl
oTNV ekTtaidevon oLPPETEIXE TO 87% TWV YLVALKWY Kal To 89% Twv
avopwV epyaloOUEVWV.

2019 2020
72,8 53,5
42,7 22,5
38,1 27,1
27,2 13,8
103 10,5

A&loAéynon AvBpwnivou Auvapikou

To 100% Twv epyalopevwy avegapTnTws B€0NG 1 GUAOL
AapBavouv Kabe €TOC TAKTIKH agloAdynon. XTo Aaiolo NG
a&lohoynong mpaypatornoleiTal avToa&loAdynon Tou epyalopevou,

92

Kat ouZATNoN OTNV OTolA CUPPWVOLVTAL ATOULIKOL OTOXOL KAl TOUELS
BeAtiwong.



LTOXOI 2020

M.O. kataptiong > 20 wpeg / Epyadopevo. Enitevgn 100%.

MAateoppeg e-learning > 20% Twv
epyadopeEVWV.

Enitevgn 22%.

A&loAoynon yla to 100% Twv epyalopevwy. Eniteugn 100%.

AUENCN TOL TTOGOOTOL LKAVOTIOINONG TWVY
€pYadopEVWY yla TNV ekTatdeuon mou
TapexeTal (cPPWVA Pe Ta anoTeAEopata
NG €peuvag Lkavoroinong mou dle€ayetal
ava dletia).

2020.

‘Evapé&n Project succession plan (Project
Opihov).

Entiteugn 100%.

ATMOTEAEZMATA 2020

Aev BLlEENXON N €peuva To

INFO QUEST TECHNOLOGIES « OYZIAZTIKA OEMATA

LTOXOI 2021

M.O. katapTiong > 20 wpeg / epyalopeVo.

MAat@oppeg e-learning > 20 % twv
EPYALOPEVWV.

A&lohoynon yla to 100% Twv epyalopevwy.

A0ENON TOL TTOCOCTOL LKAVOTIONONG TWV
€PYACOUEVWY YLa TNV EKTIALOEVON TIOU
TIAPEXETAL (CUPPWVA e TA AMOTEAEOHATA TNG
€peuvag Lkavoroinong tou dlegayetal avd
dleTia).

To poypappa eival oe e€EALEN.

Awac@dAion tng uyeiag, ac@dAelag Kat euegiag twv epyalopEVRV

MNwg 1o dtaxepi{dpaote

21nv Info Quest Technologies, cOPEWVA KAl PE TLG APXEG TOU
OptAou Quest, epappodleTal 2votnua dlapkoug Alaxeiplong
Yyetag kat Acpdietag otnv epyacia. To cuoTnua Bacidetal otig
MoALTIKEG Yyelag kat Aopdietag Kat duotkng AcpAlelag tou
OptAou kat Aettoupyet oe PN CUPHOPPWON PE TLG ATIALTIOELG
NG vopoBeaiag.

Baotkd cuoTatiko TOL CLOTAKPATOC lval N AgLoAdYNan, TPORAEYN
Kal T(POANYN ToL EMAYYEAUATIKOL KIvdUVOU, TIApdAANAa pe Tnv
TIapakoAolBNoN Kal Kataypar eVOEXOUEVWY ATUXNUATWY Kal
acBevelwv Tou oxeti¢ovTal e TNV epyacta.

0 evTOTUOPOC KAl N EKT{PNON TOU ETIAYYEAUATIKOU KIVOUVOU
ylveTal anod Toug TEXVIKOUG GuPBOUAOLG Lyeiag (latpdg Epyaciag)
Kat aopaietag (Texvikog Acpaleiag) Tng KABE eyKATAOTAONG
¢ etatpeiag Eexwplotd, oe cuvepyacta he Toug epyaloPEVOUG
Kat Ta oTeAExn NG eTalpeiag. Kataypdeetal otn yparmtn

MeA€Tn EkTiunong EmayyeAuatikol Kivdivou (MEEK), n omoia
TepAaBAVEL EKTOC TNG KATAYPAPHG TWY KVOLVWY, 0dnyleg
dlaxelplong atuxnUATWY KaBWe Kat eKTAGEVTIKO LALKO yla TNV
TPOANYN Tou Kivduvou. H MEEK erkatpotoleitat étav mpokUTTeL

Ouolaotiké
Bépa

KdArola aAAayr oTIC eyKATAoTAoELG 1) og dladlkaoieg epyactag. s
2 T0 TAQ{OLO TOL CLOTAKATOC, TPAYHATOTOLOUVTAL EKTIALOEVOELG

oe Bepata acpaleiag, ylvovtat cuoTnuatikol eplodikot

EAEYXOL TWV EYKATAOTACEWY Kal Twv BEcewY epyaotag, oe
ouxvOTNTA oL £€APTATAL Ard TO TMARBOC TWV £pYAloUEVWY KABE
€YKATAOTAONG Kal TpoTeivovTal evoexoueves aAhayeg r odnyieg
yla TNV paypatomotnon e epyaciag n tpomomnoinon/BeAtiwon
€EOTALOPOU. Ta epyaTIKA ATUXAPATA KATAYPAPOVTAL OE ELOLKO
EVTUTIO, TIoU TtEPLAQUBAVEL TTANPOPOPLES TTIOL XPELAZOVTAL yLla TNV
dlepelivnon, agLoAdynon Kal armoguyr) TOUG GTO PHEAAOV.

DECENT WORK AND

ECONDMIC GROWTH

Ot epyadopevol tng Info Quest Technologies katomiv ekmnaidevong,
elval oe B€on va yvwpiZouv TBavoug Kivbuvoug Kat va Toug
avagepouy ota appodla dpyava e etatpeiag evw ogeilovv va
TIavooULY TNV POH TNG EPYACtag TOUG av UTIAPXEL KivOLVOG yia TNV
Lyela Kal TNV aoPAAELd TOUG.

Ma KABe avayvwpLopeEvo Kivouvo, akoAovBoluvTal OAEG OL EVEPYELES

TIOL TIPORAETIOVTAL ATO TN VOPoBEeSia Kat TLG TIOALTIKES Kal
dladikaotieg Tov €xouv BeoTioTel.

o~ -
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OAot oL epyaddpevol KAAUTITOVTAL Y EVOEXOUEVES QVAYKEG
LATPOPAPHAKEVTIKAG KAl VOOOKOUELAKNG TIEPIBaAPNG, HEOW TNG
KOWWVLKNG a0@AALONG AANA KAl HECW ETUTIPOCBETOL LOLWTIKOU
opadkoL oupBoAatou. MAEOV TWV KAADYEWY Tou cLpBoAaiov,
TIAPEXETAL OWPEAV EBEAOVTIKOC AVTLYPUTIKOS EUBOALACHOC yia
OAOULG TOUG EPYALOPEVOUG.

Eniong, mapéxetal mpoypappa eEELOIKEVUEVWY UTINPECLWY
YUXOAOYLKNG UTIOOTHPLENG KAl CUPBOUAEUTLKAG — TNAEPWVLKN
ETUKOLVWVIA KAl ATOPIKEG CLVEDPIEC — YLA TOUG EPYALOPEVOUC Kal
Ta PEAN TNG OLKOYEVELAG TOUG, yila Bepata Tou elte apopouy 0To
€pyaclaxko mepLBAAAoy, elTe EKTOG AUTOU, OLKOYEVELAKA {NTAUATA,
Bepata eBlopoL KATL

Yyeia kat AogdAeta / Avuipetwnion Mavdnpiag COVID-19

To 2020 n vyeia kat acaAela Twy epyaloPevwy, TEBNKe TOV
TIUPAVA TWV TIPWTOROVALWY TNG ETALPELAG KAl amd TNV TTPWTN
OTLyMN €AafE Apeoa PETPA yLa TNV Lyela KAl aCPAAELA AVTWV.

Mdvw anod 1o 80% Twv epyadopevwy oTa ypapeia epyacdnkav ano
TO OTUTL, VW EKTIOVABNKE €va OAOKANPWHEVO TIAAVO Aettoupyiag
yLa TLG urtnpeoteq / epyadopevoug, 6TIou NTav anapaitntn

N TapoUGia TOUG yLa TN CLVEXLON TNG ETUXELPNHATIKAG HAG
dpaoTnpLoOTNTAS.

AVaAUTLKA oL SpACELG TIOL LAOTIOLRBNKAV avagepovTal oTnv
avTioToXn EVOTNTA TOUL 0LCLACTIKOL Bepatog Tou OpiAou, evw amo
TNV eTalpeia vAomolBnKav evOEIKTIKA oL £ENG:

e KataptioTnke éva AeTTOPEPEG TIAAVO 0pyAvwaong Bapdlwy Kat
opadwy epyactag ota THAPATA TOL NTAV anapaitnTn n QUOLKN
napovata (logistics center & Service Center).

® AOBnKav PACKEG Kal yAvTla 0Toug epyalouevous oo logistics
center.

® AvadlapopewBnkav oL XxwpoL ypapeiwy yla acgaAr epyacia
yLa 600UG ETPETIE va BplokovTal 0To ypapeio (0LKOVOULKES
utinpeoieg, Procurement K.ATL).

® [lpaypatomowBnkav online ekmatdeVoELS yia TN Xprion
Twv epyaieiwv M365, DocuSign Kal TwV VEWV YnNeLaKwy
dLadkaclwy yla Tnv katavonon Kat opbn aglomoinor) Toug.

® AoBnke n duvatdTNTA EVEALKTOL Wpapiou oe epyaloPeVoug
TIOL XPNOLUOTIOLOLY Ta PEoa HAdlKAG HETAPOPAG, yLa va
ano@euxBet 0 CUVWOTIOPOG.

e AglomotnBnkav oL duvatOTNTEG TOU VEOU TNAEPWVLKOL
KEVTPOU Yl ATOPAaKPUCHEVN AetToupyia.

® YuvexioTnke n mpoomdbela ekmatdevong kat avamntugng
Tou avBpwTivou duvaptkou, Pe online TpoypdupaTa Kat
TAQTPOPEG.

H enidoon pag / Ow otéxol pag

270 obotnpa dlaxelplong Yyelag kat ACQAAELAG CUPPETEXEL TO
100% Twv epyalopevwy TN eTalpeiag mou anacxoAeital pe
olpBRaon e€aptnUevVNg epyactiag, aopioTou Kal OpLOPEVOL XPOVOU.

QUEST EUZHN / Eue&ia kat notdtnta {wng

WuxoAoyikA unootnpign

To TPOYPaUHA TTAPOXNG PUXOAOYLKNG LTIOOTNPLENG OTOUG
epyadoPEVOLG Kal TA PEAN TNG OLKOYEVELAG TOUG, TIOU TIAPEXETAL OE
ouvepyaota pe Tnv EAP HELLAS, cuvexiotnke kat to 2020.

lupvaotriplo

AOYw Tavoénuiag, To YUpvaoTrpLo TIOU AELTOUPYOULE OE KEVTPLKO
pag KtApLo ettt Tng 0600 ApyupPOLTIOAE WG, AELTOVPYNOE POVO TNV
mieplodo Tou eTuTpenOTAV.

Pilates

AUO popeg TNV eRdopdAda mpaypatomnolovvTal padnuata Pilates
0€ KTNPLo TNC eTalpeiag. Ta pabnuata and Tov Mdptio 2020 kat
€KTOTE Tpaypatomnotrenkav online. To 2020 mpayuatomnorienkav
40 WwpeC HabruaTog Pe 4 CUPPETEXOVTEC KATA JECO OPO. Y TOUG
€pyadOPeVoLS OTO TUNUA EEUTINEETNONG TNG ETALPELAC, WS PIKPEN
eTRpABeuon yla tTnv anoddoor| Toug Kat Tn YeydAn Tpoomdeela
oL KateRalay, SéBnkav £Troleg cuvOpouES aglomoinong online
TAQTQOPPAG evegiag kat training.

Wellness Days

>To mMAaiolo g dpaong “wellness days” oto MAaiolo NG
TapdTPUVONG yia Pia Tio uytelvr) SLatpor), TPOCPEPOVTAL YPOVTA
o€ OAOLC TOUG £pyalOUEVOLG, Pia dpdon Ttou AdYw TNG Tavonuiag
dev mpaypatorolenke to 2020.

Special Days
>T1o mAaiolo TnG dpdong “special days” kab’ OAn Tn dStdpkela TNG
XPOVLAG Tipaypatomnolénkav TARBog dpdoewy OTWG:

® JUPPBOALKO «PapTAKL» og OAoug TN Tn MapTtiov.

® JUUBROALKS WO oTa TAdLA EPYALOPEVWY TIOU EEKLVOLY OTNV
TPWTN GNUOTIKOU.

® AWpa oe EEXWPLOTEG YLA TOUG EPYALOPEVOUG OTLYHUEG, OTIWG
yapoy, elcodog matdlov oto MaveroTrLo K.A.

® «Early Friday» - Nwpitepn amoxwpnon amno to ypapeio ota
yeveBAla kat Tnv MNapackeun KATd TOUG KAAOKALPLVOUG HUFVEG.

Ot akdAouBeg Spdoetg dev paypatonor|enkav Adyw g
mavonuiag.

e Apdon «Me To Tatdt otn SoLAELd» - pE ETUHOKEWN YVWPLKIAg
KL araoxoAnon Twv PKPWY TIadLwy OTOV XWPOo epyactag Twv
YOVEWV.

® Etnolo maptt Opidou.

® Opyavwon Kat mapakivnon yla CUPPETOXN o EBEAOVTIKEG
TIPWTOROVLALEG.

* MapaBwviog / Opada Opthou.

Katd 1o 2020 dev uttrpxav epyatikd Atuxnuata, acbeveleg/
BdvaTtol TTov va oxeTidovTal Pe TNV epyacia kat Kat emektaon dev
TIPOEKLYPAV XAPEVEC NUEPEG epyaciag Adyw auTou.
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LTOXOI 2020 ATMOTEAEZMATA 2020 LTOXOI 2021

H dlaxeiplon tng mavénuiag COVID-19 oe eninedo Alaxeiplon EMMTWoewY mavonuiag
dlaxelplong avBpwritvou duvapkou KpiveTal COVID-19.

ETUTUXNG. Aev LTI PXE OLACTIOPA OE PEYAAES

opadec epyadopevwy, n tTnAepyacta Aettolpynoe

ETUTLXWG, TIAPBNKAV eykalpa OAA Ta anapaitnTa

HETPQ.
100% CUUPETOXN TWV EPYACOUEVWY
pe obpBaon e€aptnuevng epyactag
0To oboTnua dlaxeiplong Yyetlag kat
AcpaAelag.
Mnd&evIKOC aplBuog epyaTIKWY Entiteugn 100%. Aev LT PXE KAVEVA EPYATIKO Mn&EeVLKOG apLlBHOG EPYATIKWY
ATUXNUATWV. aTuXNUA TIoL va rTav coBapo Kat va odryynoe oe ATUXNUATWY.
TIoALNHEPN avappwTikn adela. Emiong, dev exouvv
avagepBel kat dev Exouv KATaypapel mepLoTATIKA
EUPAVLONG ETIAYYEAUATIKWY AODEVELWV.
Y UVEXLON TIPOYPAUUATWY Entitevgn 100%. Y UVEXLON TIPOYPAUUATWY ekTatdevong
ekmatdevong og A" Bor\Beteg oe A' BonBeleg & avtigeTwrion
& QVTLHETWTILON QUOLKWY (PUOLKWYV KATAOTPOPWV.
KATAOTPOPUV.
Epappoyn mpoypappatos Enitevén 100%. E@appoyn mpoypapuaTog YUXOAOYLIKNG
YUXOAOYLKNG UTIOOTHPLENG OE UTIOOTNPLENG OE cuvepyaotia pe tnv EAP
ouvepyaoia pe tnv EAP HELLAS. HELLAS.
Y UVEXLON KAAWYV TIPAKTIKWY Eniteugn otoxou oTo mMAaiolo Twv cuvenkwy JUVEXLON KAAWYV TIPAKTIKWY €VEELAQ
eveglag epyalopevwy. navonuiag. epyadoPEVWV.
Kivduvol Kal eukatpieg and tnv KAlHatikn aAAayn
> 1o mAaioto Tou Zuotnpatog Alaxeipiong Kwduvwy tou Opilov, aAAayng, (B) N TBavoTNTA EAAELPNG TIOPWY KAL TIPWTWY UAWY GTOV
NG OXETIKNG MOALTIKAG, AAAA KaL CUPPWVA PE TLG ATIALTHOELG mAavrTtn Kat (y) N TuXOV ETLROAN TPOCTIHOL ATO TIG APXES AOYW
Tou poTumou ISO 14001:2015 yia To Zuotnua MeptBAAAOVTIKAG Jn CUPHOPEWONG Og VopoBeoia Kal Kavoviopoug. MapdAAnAa
Alaxelplong Tov eQappPOZoupEe Kal yLa TO OTolo PEPOULE OXETIKN e€eTddoupe Kal eukalpleg, Owe n avgnon ¢ntnong vyia cloud
motomnoinon, avayvwpidouvpe Kat Slaxelpl{opacte KvdUvoug TIov uminpeoteq Kat virtualization technologies, avgnon oto home
oxeti¢ovtal pe neptBaAAovTIKd Bepata Kal BETOVE OTOXOUG office / teleworking, paperless projects pe otoxo tnv petwon n/
BeAtiwong. Ot onpavTIKOTEPOL KivOULVOL TTOL EXOLV AvayVWPLOTEL Kal eEAAELYN TNG XPHONG XAPTLOV, TIpOYpAUpATa anéoupong /
elval (@) n TBavoTnTa va TPokANBoLY TPORAAKATA OTLG HETAPOPES  ETAVAXPNOLUOTIONONG.
TWVY TPOLOVTWY AOYW PUOLKWYV PALVOHEVWY KAl KALHATIKNG
Y100£€Tnon npaktiK®V avaKUKA®ONG Kat KUKALKAG olKovopiag Kggg;wﬂ
Mwg 1o draxepi{épaote
=)
(@)
EEwtepikod nepipdAiov
® Emevoloupe, avamTuOCOLE Kal EPAPUOLOVHE VEEG PNPLAKEG ® AlaBETOUE TIPOLOVTA Kal UTiNPeaieq (TLX. e-scooter, 13
TEXVOAOYIEG - E TN XPrioN TWV OTIOLWY JELWVETAL N NAEKTPOVIKEG UTIOYPAPEG), TIOL HELWVOUV TO TIEPLRAANOVTLKO @
KAaTavaAwaon TopwyY Kat BEATIWVETAL N TTAPAYWYLKOTNTA. QAMOTUTIWHA TWV XPNOTWV.

o~ -
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® [lapexoupe TEXVIKEG LTINPECLEG — service, avaBaduion
OULOKELWV K.A. — TIOU GUPBAAANOLY GTNV ETIEKTAON TOL XPOVOUL
ZWNG TWVY CLOKELWY KAl OTOV TIEPLOPLOKO TNG ATOPPLYPNGS
AUTWV.

® Y UUHPETEXOUE OTA TIPOYPAUKATA Artdoupong, avaBdduiong n/
KL ETILOKEUNG LAIKWY TWV KATAOKELATTWY, Yyl TOUG OToloug
AELTOLPYOLUE WC €ovalodoTNUEVO Service Center.

® AleUKOALVOUpE TOUG TIEAATEG KAl CLVEPYATEG PG va
T(POWBOULV TPOLOVTA OTO ETIOKEVAOTIKO KEVTPO TIOU
dlabeToupe.

Eowtepiké neppdiiov

® TnpoLpe anapdkANTa TLG UTTIOXPEWOELG PAG WG TIPOG TNV
KATaBoAn Twv TEAWY QVaKUKAWGCNG TIOL AmoppPeEOUY Ao Tn
dpaocTtnpLdTNTA Hag.

H enidoon pag / Ou otéxol pag

[GRI 103-3, GRI 306-2]

H etawpeia amo 1o 2020, BAoel Twv VEWV OpwV TwV CUPPBOAAtwY
TNG HE KATAOKELAOTEG YLa TOUG OToiouG AetToupyel WG
Authorized Service Center, dlaxelpietal kal anoppimntel ynatapieg

ANAKYKAQZH YAIKQN XZYZKEYAZIAX

® [1powBOoUPE CUOTNHATIKA TNV AVAKUKAWGCN UALKWY KAl
SLABETOVPE CUAAEKTEG Yla TA BACIKA LALKA TIPOG aVaKLKAWON
(xapTi, yratapteg, AQUTEG, K.ATL) OTLG €YKATAOTACELS TNG
eTalpeiag.

® >uvepyaldPaoTe e TILOTOTIOINHEVOUG POPELG yLa TNV
QAVAKUKAWON TWV LALKWV.

® XPNOLHOTIOLOVHE OTA KTNPLA HAG NAEKTPLKEG OLUOKEVEG KAl
AQUTITPEG e veag Texvoloyiag, XaunAng evepyelakng
KaTavaAwong.

® AvamtuoOOLHE CUOTNUATIKA KAUTIAVIEG EYPYOPONG TWV
epyadopEVWY Kal KlvynTomoinong oG eva TIO OLKOAOYIKA
PLALKO TPATIO CWAG, UTIOOEIKVLOVTAG ATAOVG TPOTIOUG
Kal LOEEQ TIoL PTopet va e@appdoeL 0 Kabevag pag otnv
KaBnuepLVOTNTA TOU.

smartphones. Ma To GUVOAO TWV PN ETUKIVOUVWY LAKWYV yiveTal
ONUAVTLKN TIPOCTIABELA Va ETIAVAXPNOLUOTIOLoLVTAL, EVW Ta
UTIOAOLTIA AVAKUKAWVOVTAL OE TULOTOTIOLNHEVOUG OLVEPYATEG.

2TOX0G: O Aoyog Kg UAKwY / aplBpd mapayyeAlwy <=0,45

AvakUkAwon (Kg)
AplBuoc MapayyeAlwy

Enidoon

2018 2019 2020
153.220 115.069 194.867
342.215 344.053 403.943
0,448 0,334 0,482
Enitevgn Enitevgn AmokAlon

H etalpeia otoug xwpoug ypagpeiwy dlabetel KAdoug
avakUKAWONG LAKWY. 2To logistics center anoppimntel oe €181KOLG
KAdoug LALKA cuokevaoiag, OTwWE XapTi, vAtAov Kat ELAO, oL dev
UTIOPOLV VA ETIAVAXPNOLHOTIOINB0LY. Ta UAIKA AUTA T(POKUTITOLY
KATA TN PETAPOPA TWV TIPOLOVTWY arod TOUG TPOUNBEVTES

ANAKYKAQZH ZYZKEYQN

oto logistics center elvat avéoya tTng rTnong Kat Twv
mapayyeAlwy. Av kat yivetal ongavTikr Tpoomdeela Ta LALKA va
ETIAVAXPNOLPOTIOLOLYVTAL OTNV £QOOLACTIKNA aAvctda, auTtd woTdco
dev kataypagovtal, Aoyw NG HeyaAng TTOAUTIAOKOTNTAG TIOU
OLVETIAYETAL N TIOAAATIAR €Ttavaxpnaotyoroinon.

2TOX0G: O AOyog Kg LAKWY / KUKAO epyactwy < 42

AvakokAwon (Kg)
KOKAOG epyactwy (€ ex.)

Enidoon

2018 2019 2020
6.405 3.095 7.200
15578 188,86 235,42
41,12 16,39 30,58
Entiteugn Eniteuén Enitevgn

0 elktng Tou TapakoAouBeiTaL WG TILO OXETIKOG He TN pUoN
™G 5pacTnPLOTNTAG KAl TWV TIAPAYOUEVWY TIPOG AVAKUKAWON

ANAKYKAQxZH MIMATAPIQN SERVICE

OUOKELWY glval 0 AOyog Tou BAPOUG TWV CUCKEUWY TIPOG
avaKVKAWGN TIPOG TOV KUKAO epyactwy TngG etTalpelag.

2TOX0G: AvakUKAwaon 100% TwV PIaTapLwy oL ETUTPETETAL AOPPLYPN ATIO TOUG KATAOKEVAOTEG

AvakUkAwon (Kg)

2018 2019 2020
- - 45
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To 2020 anoteAel £T0¢ avagopdas we MPog ToV OTOX0
TIaPAKoAOLBNONG TWV UTIATAPLWY TIOU ATOPPITITOVTAL KABWE Katd
Tn Slapkela Tou 2020 emeTPAT ATIO TOUG KATAOKELAOTES Apple
Kat Xiaomi n avtikatdoTaon Kal anoppupn Ynataptwy smartphones
o€ TOTUKO eTtinedo.

KatavdAwon evépyelag

[AsikTeg ESG C-E1, C-E2, C-E3]

H etalpeia vAomolel CLOTNPATIKA EVEPYELEG LA TN Pelwon TNG
EVEPYELAG TIOL KATAVAAWVEL, TipoBalvovtag oe avaBaduion Twy
EPYACLAKWY XWPWV TNG KAl TIApaKOAOLBEL TOUC GTOXOUG TIOU EXEL

KatavdAwaon evépyelag

Meiwon UAKKWV piag xpAong Kat KatavdAwong xaptiou
e XPNOLUOTIOLOVE YL KATAVAAWGON attd £pyalOPEVOUC Kal
ETIOKETTEG -KATA TIPooeyyLon- 15.000 Blodlacriwpeva
KaAaudkia kat 56.000 BlodlacTiwpeva moThpLa.
® TomoBeTroaue KAdoLE anopPLYPnS HAoKwWYV oe TIOAAA onueia
TWV KTNPlwV.
® AlevpLvape To ipoypapua paperless office.

B€oel 0 Opthog, dnAadr) Tnv eTRGLa evepyelaxr évtaon (kKWh/m?) /
€ eK. KOKAOU £pyacLwy Kat To 10oduvapo xtAtddwy tovwy CO, ava
€106 (kt CO,) / € eK. KOKAOL £PYACLWIV.

KokAog Epyactwv (€ ex.) 155,78 188,86 235,42
Etrola evepyelakn evtaon (kWh/m?) 88,30 88,98 72,67
looduvapo xALadwy Tévwy CO, (kt CO,)? 1,20 1,21 0,62
Etrola evepyelakn evtaon (kWh/m?) / € ek. KOKAOUL €pyactwv 0,57 0,47 0,31
loob0vapo xIAladwy Tovwy CO, ava étog (kt CO,) / € k. KOKAOUL 0,008 0,006 0,003
epyactwyv'?

2NUELWOELG:

1. AtopBbwbnkav ot SeikTeC TwWv 600 mponyouuevwy eTwy amd 0,08 & 0,06 oe 0,008 & 0,006 avtioTowxa Mou ek mapadpopri¢ eixav cupmAnpwobel Aavbaougva To

TPONYOULEVO ETOG.

2. H éuapoporoinan tou «looduvapo xihiddéwy tévwy CO, (kt CO,) dpa kat Tou avdroyou beiktn «loodivapo xiAidbwy tévwv CO, avd £Tog (kt CO,) / € ek. KUKAOU
epyactwvr, opeiretal otn xprion SLapopeTIKOU CUVTEAEOTI) HETATPOTIC. 1A MPW TN popd YETOG N AAMEEN dnuootomnoinoe ouvTEAEOTH UETATPOTNG yia KdBe
ndpoxo, AauBdvovtag unown Kat TNV napaywyn NAEKTPIKAG evepyetlac ano ATE. Ta otoixela petadl Twv eTwv 6ev glval ouvykplowa.

APECEG EKMOMNEG

Exmoumeg Aepiwv davopévou Oeppoknriiou (ADO) amo:

103,95

Mapaywyn Bgppavons / pougng Kat HETAPOPAG TPOLIOVTWY Kal EPYALOUEVWY

2nueiwon: Na tn petatponn kavoluwy oe CO2 xpnowuomnourjénkav ol CUVTEAEOTEG ueTatporric tn¢ DEFRA 2020
(https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2020). H etaipeia katavaiwvel kavoua pévo yla

LETAPOpd MPOIOVTWY Kal EpYAJOLEVWV.

‘Eppeoeg eknopnég

KatavaAwon ayopacpevng NAEKTPLKAG EVEPYELAG, CUVOALKA yla OAN TNV eTalpeia

1.050.326,15 616,91

Xnuelwon: MNa tn petatponr og CO, xpnowornotBnke o ouvTeEAEOTAC PeTatporie mou bibetat and tnv AATMEENT yia Tov mdpoxo pag mouv givat n

NRG (0,587 kgr CO, / KW, ninyrj https://www.dapeep.gr/wp-content/u

loads/2020/09/ENEPI[EIAKO-MEIT MA-[IPOMHOEYTQN-2019.pdf).

KatavdAwaon evépyelag evidg tng etalpeiag

YUVOALKH TT0oOTNTA eVEPYELAG TIOU Katavawonke (MWh)

Moc00TO NAEKTPLKNG EVEPYELAG TIOU KATAVAAWBNKE, ETIL TOL CUVOAOL TNG

EVEPYELAC TIOL KATAVAAWBNKE

MocooTO evepyelag ou KatavaAwenke Kal poepxeTat ano AlE,
OLVOAOU TNG EVEPYELAG TIOL KATAVAAWBNKE

1.499,48

70%

et Tov 17,32%

2nueiwon: Ma o mooooTo evepyelag ano AlE xpnowonotbnke 0 OUVTEAEOTNG LETATPOMAG TTou 6ideTat ano tnv AATEETT yia Tov mdpoxo pag mou
elvat n NRG (rinyn https.//www.dapeep.gr/wp-content/uploads/2020/09/ENEPIEIAKO-MEITMA-TTPOMHOEYTQN-2019.pdf).
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| IT Landscape Transformation.
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H UNI SYSTEMS ME MIA MATIA

OIKONOMIKH EINIAOxH

€134 eK. 89%
‘Ecoda TWV 006wV
ano uTnpPecieg
15% €61 €K.
Avantuén Tuvelopopd dlebvwv
dpactnplotATWY
300+ 20%
evepyoi meAateg oLVBETOG PLOUOG

o€ dlapopeTikoug KAAdoug
NG ayopdg Kat
YEWYPAPLKEG TIEPLOXEG

1.200+

I'Ipopnesursc: ‘

Kat O'UVSPYQT.‘:‘.Q ‘

39 900+

Néeg B€oelg epyaciag EnayyeApatieg kat

ANOPQI'IINO

AYNAMIKO

oUPBOVAOL TTANPOYOPLKAG

avantuéng ywa to Cloud

UNI SYSTEMS

uni.systems

>25

Xwpeg
dpaotnplonoinong

EMENAY2H 2E KAINOTOMIA,

EPEYNA & ANATTY=H

60+

OULVEPYATEG
0TO OlKOoUOTNHA

Zuppetoxn o€ 5 clusters
- dopéag Apwyog oe 1

38+

AlapopETIKES
€0VIKOTNTEG
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H Uni Systems 16puBnke To 1964, amoteAwvtag TNV N mpwtn
EAANVIKA eTalpeia mAnpopoptkng otnv EAAada. Apactnplomoleitat
wG¢ eTalpeia oxedlaopo, bAomoinong Kat UTIOOTAPLENS
OAOKANpWPEVWY AVoEWV Kat YTInpeotwv MANPOPOPLKAG,
€EUTINPETWVTAC TOLC TIEAATEG TNG OE KABETEC AYOPEC 0 OAN TNV
Eupwrn. ZuykaTtaAgyeTal JeTagy Twv HeyallTEPWY ETALPELWY TOU
KAAdouL otnv EANAda*. Atto to 20710 mou Spactnplomoleital aTo
eEWTEPLKO, LAOTIOLEL Epya Kplolpung onuactag Tooo yla Tnv ayopd
NG Eupwmaikng Evwaong 600 Kat yia Tov (BLWTIKO Kal dnuocto
TopEa xwpwv tne Kevtpikng kat NA Eupwring. H eTalpeia exet

To XapTOPUAAKLO TNG epAapBavel AVOELG Tou ekTelvovTal ano
TNV LTIOBOUN EVOG OPYAVIOHOU HEXPL TIG ECELOLKEVPEVEG KABETEG
ETUXELPNOLAKES EPAPHOYEG TIAQLOLWHEVEG ATIO LTINPECLEG LYNANG
TpooTIBepevne agiag. H Uni Systems deopebeTal 0TnV MApoxn
KAWVOTOHWY Kal EVENKTWY AVCEWY KAl UTINPECLWY TIOU OTOXO EXOLV
TOV PNOLAKO PETACXNUATIONO TWV MEAQTWY TNG KAt TNV evioxuon
NG B€0NC TOUG OTO AVTAYWVLIOTIKO Kal HETABAAAOLEVO DLlEBVEC
TiepIBAAAOV.

Me eTuXelpNUATIKEG OVTOTNTEG 0TO BEAYLO, TO AouEeuBoupyo,
TNV ItaAla, tn Poupavia kat Tnv lomavia, n etaipeia eCumnpetetl

€6pa otnv 066 AAe€avdpou Mavtou 19-23 otnv KaAABea. TepLocOTEPOUC amod 300 evepyols TEAATES OE 25 Kal TIAEOV XWPEC.

To Opapd pag

Q¢ pLa amod TG NYETLOES eTALPELEG TIANPOPOPLKIG OTLG TIEPLOXES OTLG oToteg dpactnplomoteital, n Uni Systems exel dpapa
va yivel gla amo TLg TAEOV a&LOTILOTEG ETALPELEG TTAPOXIG UTINPECLWY TIANPOYOPLKNG 0TNV Eupwrn.

H AnootoAn pag

H amootoAr) tng Uni Systems eival va evBappUVeL Tn BLWOLUN QVATTTUEN Kal va ETUTAXVVEL TNV Ttpo0do, dlacuvdeovTag
QTPOOKOTITA TNV ETUXELPNUATIKOTNTA UE TNV TEXVOAOYia.

O Agieg pag

H avdmtu€n tg Sev Ba tav eeLKTr eKTOC VOGS agLakol TAALGtov, To omoto opietal amnd TPeLG Bactkes agieq: To ZeBacpo,
Tnv Epmiotoouvn kat Tnv MpoonAwon otnv Aploteia.

Etaipikn AlakuBépvnon

H Uni Systems dlotkeital pe Baon to mhaiolo Etatpikng AtakuBepvnong Tou exel opioet n Aloiknon tou Opidou Quest, ulobBeTwvTag
TANPWG TIG ApXeG, TG a&ieg, TIg MoALTikeg Kat TIg Aladikacieg Tou Opihou.

AoknTiké XupBoUALo

lwavvng Aovpdkng Mpoedpog Kal AlevBvVWY ZVUUBOVAOG Eutuxia Koutoouphn Mélog

Anootolog Mewpyavtdng AVTITPOESPOG Mdpkog Mmuitodkog Mélog

0£0dwpog PEaoag MéNog

“IDC Greece IT Services Market 2076-2020 Forecast and 2075 Vendor Shares 1n 6€on, IDC Greece IT and Cloud Services Market 2017-2021 Forecast and 2016
Vendor Shares, 2n 6€on, ICAP 40 Kopupaiot KAadot Tn¢ EAANVikAG Otkovouiag 2018 (otowxeia 2016), KAadog Aoytouikot H/Y, 2n 6€on.



UNI SYSTEMS

Opyavéypappa

Aokntik6 ZupBouAo

AeuBuvwv XUpBouAog

Enwxelpnpatkn
Avdntuén

Lupuéppwon
& Awxeipion Kivduvwv

Opgoviieg Movadeg

KdBeteq Movadeg

lewypapkég Movadeg

Movddeg Ynootipi&ng

Texvikn AieGBuvon

Top€ag TnAenkowvwviedv

EnXEpNOLaKES Tpaneqikée Aigbvnig OlKOVOpIKI
Aoeig & Pre-Sales XpnpaTO0IKOVOLILKEG Enixeipnpatiki Movdda AigGBuvon
Topéag
3 Texvikn AleuBuvon 3 Tougac A . Etaipikég
ICT & Managed Services OHEAG AnHoctou Nettoupyieg

S/W i & Enixelpricswv

Managed Services

[AcikTng ESG C-G1]

Ta Bepata Biwolung Avamtuéng Kat Etatptkng Kowvwvikng EuBovng, exel otnv eubuvn Tng n Emtpornn Buwoldng Avantugng tng etatpeiag,
n omota unayeTal otov AleuBivovTa ZUPBOUAO Kal AELTOUPYEL e BAON TIG OTPATNYLIKES KATEUBVVOELS KAl CUVTOVIOUO TNG ETUTpOoTnG
Etalpikng Kowvwvikng EuBuvng kat Biwotpng Avamtugng tou Opilou Quest.

Awkpiocelg Uni Systems

e Aldkplon ICAP True Leaders Award yla Tig emidooelg TG eTalpeiag katd to 2019.

e SupmepthapBavetal otoug 200 o kepdopdpoug OpiAoug (2019).

e Suykataléyetal otoug 150 Opthoug pe Tt peyallutepn ab&non oTo POoWTKG Tou (amo To 2018 oto 2019).
® BplokeTal oTIG Kopupaieg BECELG TOL KAAOOU TNG Pe BACN TOV KUKAO EPYACLWY.

e ‘Exel upnAo ICAP Score (AlaBdButon MOTOANTTIKAG IkavoTnTag).

e Gold award in Business IT Excellence Awards 2020 yLa To mpoypappa Mind the Code

y N o




Anpoupyia a&iag <IR> ...cecrc
TO EMIXEIPHMATIKO MAE MONTEAO IA TH BIQEIMH ANAMTY=H

INPUTS / EIXPOEX

OIKONOMIKO KE®AAAIO

18la kepaAata

Aavelopog

BIOMHXANIKO KEDAAAIO

Ktrpla
Yrodopeg IT
E€omAlopog

MNEYMATIKO KE®AAAIO

Mveupatikn dlokTnola, TaTEVTEG,
copyright

AOYLOPLKO Kal oLoTAPATA
AladLkaoteg, TPWTOKOAAA

®run / Epriotoouvn (56 xpovia
Aettoupyiag)

ANOPQIINO KE®AAAIO

> OVOAO avBpWTILVOU SUVANULKOL
Tvwon, IKavoTnTES Kal duvatoTNTES
HBweg agieg
Epmiotoouvn/agooiwon

KOINQNIKO KEDAAAIO

2 TPATNYLKES KAl HAKPOXPOVIES
OLVEPYAOLEG PE KOPLPALOUG, GTOV TOEQ
TOUG, O(KOUG LYNANG TEXVOAOYIaG Kal e
VEOPUELG KAl EVEAIKTEG ETUXELPNOELG
TIOL TIAPAYOULV KalvoTopia

MeAdteg (UeyaALTepeg eTalpeieg oe
EANGSa/e€wTEPLKO)

®YZIKO KEDAAAIO
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Evepyela
Nepod
MpwTeG LAEG Kal LAIKA

EMIXEIPHMATIKEZ
APAXTHPIOTHTEX/MPAKTIKEX

KYPIEX

> xedlaopog, bAoTolnon Kal LTIOCTHPLEN
OAOKANPWUEVWY AVGEWV TIANPOPOPLKNG
KaL TIAPOXT| LTINPECLWY

YMOXTHPIKTIKEZ

Business Development (blepelivnon kat
obvayn CLUVEPYACLWY Pe akadnuaikolg
KaL TEXVOAOYLKOUG popeiq)

MoloTNTA, AoPAAELA UTIOOOUWY,
mpootacia 6edopevwy Kal ETIXELPNOLAKH
OLVEXELA

Marketing uninpeotwy

Alaxeiplon avepwrtvou duvapikov
Alaxelplon oxeoewv Ue evolapepopeva
pepn

Nopkeg Yrinpeoteq (MpaKTIKEG
KATAMoAEUNOoNG TNG dlapBopdg Kat Tng
QVTL-QVTAYWVLOTIKNG CUUTIEEPLPOPAG)
ALOXELPLON TPOCWTIKWY OESOUEVWY
AELOAOYNON CLVEPYATWV/TIPOUNBELTWV/
Kwbika AgeovtoAoyiag MpounBevTtwyv
KowvwpeAeic dpdoelg kal BEAOVTIONOG
MeptBaAilovTikn dlaxeiplon

OUTPUTS / EKPOEX

OIKONOMIKO KEDAAAIO
® Anuiloupyia olkovouLkAc aglag/
OLKOVOULKN eTidooN eTalpeiag

BIOMHXANIKO & NMNEYMATIKO
KEDAAAIO
® [lapoxr Aboewv TexvoAoyLwv
MANPOPOPLKNG & ETILKOVWVLWY
TIOL CLPBAAAOLY GTNV AVATITLEN
NG KaoTopiag, oTnv mpoaywyn
TNG yVWOoNg, 0TnNV mapaywyn
TeEXVOYVWOoliag KaL otnv evioxuon
TOL YPNPLAKOL HETAOXNHUATIOPOV
® [lapoxr AVoEwWV TEXVOAOYLWY
MANPOPOPLKNG & ETUKOVWVLWY, UE
TEPLBAANAOVTIKEG /KAl KOWVWVIKEG
ETUOPACELCS
® ALao@AALon TNG ToLOTNTAg,
NG ao@aAelag utodoPwY, TNG
pooTaciag dedouevwy Kat Tng
ETUXELPNOLAKIG CLVEXELAG

ANOPQITINO KED®AAAIO

e Ev{oxuon TnNG anacxoAnong
(Tux. peoa amnd tn dnuioupyla vewy
Beoewv epyactag) Kat avaoxeaon
e dlapporng avBpwrivou
duvapikou (brain drain)

® Alao@aAlon Tng vyelag, acedalelag
Kal evefiag Twy epyalopevwy

e [lapoxr) cuVEXOLG ekTtaideuvong,
TIULOTOTIOLOE WY Kal QVATITUEN TWV
€pYaopEVWY

KOINQNIKO KE®AAAIO

® ALQOQAALON TNG ETUXELPNHATIKNAG
NOLKAG Kal TNG KAVOVLOTIKAG
OUPHOPPWONG

® Anuloupyia LyloLG OLKOCUOTHLATOG
ouveEPYATWYV Kat utevBuvnNg
€podLaoTikng akvotdag (yia Tnv
dnulovpyia kawvotopiag)

OYZIKO KEDAAAIO
* Meiwon g katavaAwong
EVEPYELAG KAl TWV EKTIOUTIWV
aepiwv Tou Beppoknmiou



UNI SYSTEMS

OUTCOMES OUTCOMES OUTCOMES
Emibpdoelg yta tnv eTalpeia Erubdpdoetg mou Snutovpyei n etapeia yia Emi6pdoetg mouv dnuiovpyel
Ta evélapepopeva pEpn TG n eTaipeia evpuTEPA OTNV OLKOVOL(Q,

TNV Kolvwvia Kat To meptBdAiov

AVENGN PEPLSioL ayopds METOXOI OMIAOY
Alatripnon Kat BeEATiwaon TNG LyLoLG MO WELL Bt
Emexktaon SpactnploThtwy, elcaywyn/ OLKOVOULKNG B€oNg
£€aywyr Texvoyvwaolag Peow tng AVENGN TNC EUTILOTOOUVNG KAl TNC
OXEONG UE TIC AYOPES TOU EEWTEPLKOV kavotoinong

Alelobuon o€ EpELVNTIKA TTPOYPAUUaTA XPHMATOOIKONOMIKOI ®OPEI%/

QUALITY

EMENAYTIKH KOINOTHTA HIEY
Atebpuvon kat eEEAEN Tou Alatripnon kat BeAtiwon tng uylolg
XAPTOPUAGKIOL AVOEWV Kal LTINPECLWY OLKOVOUILKAG BE0NG
HEOW VEWV OUVEPYACLWV AUENON TNG EUTILOTOCVVNG KE EPPACH OE
ESG kpltripla kat Tng tkavoroinong
Avarntugn Kawvotopiag kat BeAtiwon T
yVWong péoa arod tn BEATLOTN MEAATEXZ HOMME BN
Q€LOTIOINON TWV VEWV TEXVOAOYLWV AVATTTUEN TNE KawoTopiac kat evioxuon
TOL YNPLAKOV PETACXNUATIOUOU
BeAtiwon avtaywvioTtikol BeATiwon TWV TapeXOUEVWY
TIAEOVEKTNHATOG UTINPEOLWY, EOWTEPLIKWY AELTOVPYLWY
Kat dladlkaotwy Pl
MakporpoBeopun pelwon AELToLPYLIKWY AnuLoupyia avTaywvioTIkoy
e€00WV TIAEOVEKTNHATOG &
Alatripnon Kat BeATiwaon TNG LyLoLG
Evioxuon @Aung/nyeTikr 8€on OLKOVOULKAG B€ang
AUENoN TG euMoTOCLVNG KAl TNG
AbEnon avBpwrivou kepaAatov/ kavotoinong 10 Seaihmes
dnutoupyia apecwy Becewy A
amaoxoAnone NMPOMHOEYTEL/XYNEPIATEX =)
Anutoupyla eppgeocwy BEcewy epyactag v
AbOENoN TapaywylkoTnTag AvaAmTugn g KawvoTopiag kat BeAtiwon
NG YVwong Yeoa amo tn BEATLOTN 19 i
BeATiwon Twv ELKALPLWY YA ECWTEPLK a&loToinon TWV VEWVY TEXVOAOYLWY SRS
ebpeon TaAevtou (internal mobility) Alatrpnon kat BeATiwon TNG LyloLG m
OLKOVOULKNG B€0NG
ALOKPATNON TAAEVTOU A0ENON TNG eUTILOTOCLVNG KAL TNG
Kavormoinong
BeAtiwon avtaywvioTtikoL 13
TA\EOVEKTAPATOC wWq employer of EPFAZOMENOI -
choice/best workplace BEATIWON TWV YVWOEWY Kat avapdspLon @
Twyv OeELOTATWY Kal IKAVOTATWY
Evioxuon mpo@iA uTEVBLVOL EpYOSATN BeAtiwon tng duvatotntag aveAlgng
evTog (internal mobility) kal eKTog Tou
ALaOPANON KOWWVIKAG AeLag OuiAov 16 frensm
Aettoupyiac BeAtiwon tng mapaywylkotnTag MSTIUTONS
Evioxuon Tou alolnpatog acpdaielag z_

Kat avramodoong =
BeAtiwon tou nBikoL

AUENoN TNG eUMLOTOCLVNG KAL TNG
Kavomoinong

®OPEIZ (KANONIXZTIKOI KAI
EMIXEIPHMATIKOI)
AvATTTLEN TNG KavoTopiag Kat BeAtiwaon
NG YVWong Yeoa amo tn BEATLOTN
a&loToinon TWY VEWV TEXVOAOYLWY
AUENoN TG ePmoTOCLVNG KAl TNG
Kavomoinong







AvdAuon ouclactikétntag

H dladikaoia kaBoplopoL Twy oLCLACTIKWY BEUATWY,

TIoL TpoeKLPav aro tn dtadikactia kat .xvouy Kat yia To 2020,

Tpaypatomnoténke yia tnv ‘EkBeon Bliwotung Avdamtugng 2019 kat TiapoucLadovTal oTov akOAoLB0 XApTn.
neplypdgetatl avaAuTtikd oto Mapaptnua 1. Ta ovolaoTtika Bepata

Enidpaon otig anogdoelg & a&loAoynoelg Twv evOLAQEPOUEVWY HEPLV.

5
I.A A A

Anploupyia olkovopIkAg a&iag/okovopikn enidoon talpeiag

Mapoxn AJoewv Texvoloylwv MAnpo@opikig & Enkowvwviwv nou oupBdMouv otnv avdntuén Tng Kawvotopiag, otnv npoaywyn NG yvwong, otnv
napaywyn texvoyvwolag Kat otnv evioxuon tou Pn@lakol JETaoXNPatiopol

Anploupyia uyloUg 0lKOGUSTAPATOG CUVEPYATWV Kal unelBuvng epodlaotikig aAuaidag (yia T dnuloupyia Kawotopiag)

Mapoxn Adoewv Texvoroyiwv MAnpo@opikig & Enowvwviay, pe neptBarovikég i/kat KOWwVIKEG eNBPAoELlq

AlaopdAon g noldtntag, NG ao@dAeLag UNodopwy, TG Npootaciag Se30UEVWY Kal TNG ENXELPNOLOKAG OUVEXELG

Evioxuon tng anaoxdAnong (n.x. péoa and tn dnpoupyia vEéwv Béoewv epyaoiag) kal avdoxeon g dlappong avBpwnivou duvauikou (brain drain)
Mapoxn ouvexoUg eknaideuong, NIOTONOWOEWY Kat avanTugn Twv pyajopévwy

Alao@dAon TG ENXEPNHATIKAG NBIKAG Kal TNG KAVOVIOTIKAG GUPHGP@WONG

Meiwon g katavaAwong VEPYELQG Kal TwV EKMOUNWY agpiwv Tou Beppoknniou

AwaogdAion g uyelag, ao@aielag Kat euegiag twv epyalopévwv

INPavTIKOTEPEG EMOPAOELG EUPUTEPA OTNV OLKOVOUa, TNV Kowwvia Kat To neptBaMov

A Corporate Governance 4 Environment Social

2 TovV akOAoLBO Mivaka TapouoldZovTal Ta 0LOLAoTIKA BEPaTa BACEL TWY AMALTACEWY TWV MNPoTuTIWY GRI 08 OXE0N e TNV 0LOLACTIKOTNTA
Kal TIG ETUOPACELS AUTWV.

1. Mati To KaBe Bepa eival oLOLAOTIKO:

2. [olog TPOKaAEL ALTEC TIG ETUOPACELG:

® [ola elval Ta evolapepdueva Pepn Tou eMnPeAovVTaL amno Ta H mpokAnon tng Kdbe enidpaong evdexeTal va cupBaivel oe
0oLOLAOTIKOTEPA BEPATA BLWOLKNG aQVATTTUENG TNG eTalpeiag BOLaPOPETIKES PAOELG TNG ahuotdag aglag tne etatpeiag. Katd
(Bdoel amoTeEAEOUATWY £PELVAG OUOLACTIKOTNTAG BEUATWY OUVETIEL, KATIOLEC TIPOKAAOLVTAL Apeoa amod TNy etalpeia
Blwolung avamtuéng) KAl KATIOLEG EPPEDA ATtd KATIOLO TPITO PHEPOC TOU OToloL oL

e Tlolot eival ot 2Tdxol Biwoung Avarntugng tou O.H.E. otoug dpaotnpLoTNTEG cuvdeovTal pe Tnv etalpeia (downstream n
otoloug ouvelopepel/dnULlovpyet emidpaon n etatpeia upstream).

(EUPUTEPEC OLKOVOULKEG, KOWVWVIKEG /KAl TIEPLBANAOVTIKES
ETUOPACELQ)
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EKOEZH BIQXIMHL ANAMNTY=HZX 2020

lati to B€pa eival ouctaotikd

‘Opla enidpaong

AnuLovpyta OLKOVOPLKNG
aglag/olkovopikr emttdoon
eTalpeiac

Mapoxr Aboewv
TexvoAoylwv MANPoOYopLKNG
& ETUKOWVWVLWYV TI0U
OLPBAANOLY GTNV AVATTTLEN
NG Kawotopiag, otnv
Tpoaywyn TNG yvwong, aTnv
TIapaywyn Texvoyvwotag
Kal oTnVv evioxuon Tou
PNPLAKOL PETAOXNUATLOHOU

Anptoupyia uyloug
OLKOOUOTHHATOG CUVEPYATWY
Kat LTEELBLVNG EPOBLACTIKAG
aAuotdag (yla tn dnuloupyia
Kawvotopiag)

Mapoxr Aboewv
TexvoAoylwv MANPOYopPLKNG
& ETkovwvLwy, Je
TEPLBANNOVTIKEG /KAl
KOLWVWVIKEG eTIOPACELQ

Alao@dAlon Tng oo TNTAg,
NG AOPAAELAG UTIOOOHWY,
NG pootaciag dedouevwy
Kal TNG ETUXELPNOLAKNAC
OUVEXELQG

Alao@dAion g
ETUXELPNUATIKAG NOIKNAG
KaL TNG KAVOVLOTLKNAG
OUHHOPPWONG

Evioxuon tng anaoxoAnong
(Tux. péoa amo tn dnulovpyia
VEWV BECEWV epyactag)

Kat avdoxeon Tng dlappor|g
avepWTIVOL BUVAILKOU
(brain drain)
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Eupltepeg
OLKOVOULKEG,
KOWWVLKEG N/Kat
TEEPLBANAOVTIKEG
ETUOPACELG TIOU
TipOKaAoUvTAaL
anod to Beua

Evolagpepopeva pepn

TIoL emnpeddovTal dueoa
(OlKOVOUILK(, KOWWVIKA )/Kal
nepBarlovTIKd) and To BEpa

MeTtoxol

MeAdteg
MpopnBeutes/ZuvepydTes
Epyacopevol

MeAdteg
MpounBeuteq/ZuvepydTes
Epyacopevol
Emuxelpnuatikr Kowotnta
XPNUATOOKOVOULKOL
@opelg/EmevouTikn
KowvotnTa

e [leAdteq
® [IpounBeuteg/IuvepydTeg
® Emuxelpnuatikr Kowvotnta

MeAdtec
MpounBeuTeq/ZuvepydaTes
Epyagopevol
Emuxelpnuatikr Kowotnta

Epyacopevol

Mehateg
MpopnBeuteg/ZuvepydTeq
MeToxot

Epyacopevol

Mehateg
MpounBeuteq/ZuvepydTes
MeTtoxol

Emxelpnuatikn Kowvotnta

Epyacopevol

Mehdateg
MpopnBeuTeg/ZuvepydTtes
ETUXELpNUATLKT KOWOTNTA

MpokAnon
enidpaong
anod tnv
Etapeia

v

EvOlapepopeva pepn exTog
Etalpeiag mouv evoexetal va
T(POKAAOULV 1) va cuvdeovTal pe
TIC eTLOPAOTELG TOL BEPATOC

e [lehdteg
® [1popNBeUTEG/ZUVEPYATEG

® [eAdteq
® [IpounBeuteg/ZuvepydTeg
® Emixelpnuatikn Kowotnta

® [pounBeuTeq/ZuvepPYATEG
® Emuxelpnuatikn Kowotnta

® [leAdteq
® [lpounBeuteg/Zuvepydteg
® Eruxelpnuatikn Kowotnta

® [1popNBeUTEG/ZUVEPYATEG

® [lpounBeuteg/ZuvepydTeg
® KavovioTikol &
ETUXELPNUATIKOL POPELS

e [lehdteg



UNI SYSTEMS e AIAXEIPHZH BIQZIMHZ ANANTY=HX

= larti 1o B€pa eival ouolaoTtiké ‘Optra enidpaong
Ouolaotiko

eépu EupuTepeg Evblapepopeva pepn MpoékAnon Evblagpepopeva pepn ekTog
OLKOVOULKEG, TIOU eMnpPeadovIal dueoa enidpaong  Etalpelag mou evdexeTal va
KOWWVIKES A/KAl  (OLKOVOULKA, KOWVWVLKA r)/Kat ano v TIPOKAAOULV 1) va cuvdeovTal Ue
TEPBAANOVTIKEG  TtEPLBAANOVTIKA) amd To Bepa Etaipeia TIC eTOPATELG TOL BEPATOC
ETOPACELC TIOU
TIPOKAAOLVTAL
ano To Bepa

Mapoxr cuvexolg
ekmaidevong,
TUOTOTIOCEWY Kal
QAVATTTUEN TWV EPYALOPEVWV

® Epyadopevol
e Mehdteg v e MeAdteg
® [lpounBevuTeq/2uvepydTeg

. ; ® Epyagopevol
et Kt s v - MeAdreq v oM
. (Ptho é\?wv S ® [lpounBeuTteq/Zuvepyates ® [IpounBeuTeq/Zuvepyates
Pyacou ® Emuxelpnuatikr Kowotnta
Meiwon tng katavdAwong 13 2 ® [leAdteq
exop azplon oy * Métal Y e
Beppoknriiov ETUXELPNHATLKOL POPELG

y N o







Ouclactika O€para

Anpoupyia owkovopiking a&iag/otkovoputkn gnidoon gratpeiag

Mwg o draxelpi{épaote

H owkovopikn emtidoon Tng etalpelag kat n dnutovpyla
OLKOVOULKNG a&lag mou TapdyeTatl Kat dlavepeTatl emnpedlet OAa
Ta evolapepOpEVA HEPN EPOTOV N OLKOVOULKH QVATITUEN Kal N
0TaBePOTNTA AOTEAOLY EQAATHPLO ONpLoupyiag Kat Tn Baon
evioxuong OAWV TWV TOPEWY, ALEAVOLY TNV EUTILOTOCLVN KAL TNV
LKAVOTIONON TWV PHETOXWY, TWV XPNHUATOOLKOVOULKWY POPEWV
Kal TN €MEVOUTIKAG KOWOTNTAG Kal, TIApAAANAQ, EVICXVOLY TO
aloBnua ao@aAelag Twy epyaloPevwy, TwV CUVEPYATWY KAl TwWY
TipoUNBeLTWY.

H dnuloupyia olkovoplkng agiag Bacidetat oe €va 5eTe¢
avantuglako TTAAVO OTO OTIO0 CUPHETEXOLY OAOL OL TtapaywyLKol
Topelc NG eTalpelag.

H Uni Systems exel peoo etrolo puBpo avantuéng 10,2%
Ta tehevtata 5 xpovia evw n oLVELOPOPA TWV dLEBVWY

H enidoon pag / OL otéxol pag

Mapd Ti¢ avtifoeq cLVBNKEG TIOL dlapoPPWBNKAV OTNV ayopd Pe
v tavénuia COVID-19, n eTalpeia pag avamtuxbnke onuavTika oe
OAOULG TOUG TopElg KaTd To 2020 onUEeLWVOVTAG CUVOALKA £006a
OYoug €134 ex. kat avamtugn 15% og oxeon pe 1o 2019, omou To
13% TponABe amod tnv eEAANVIKT ayopd Kat To 2% arod Tn 6ledvn. Ta
kepdn EBITDA dlapoppwbnkav ota €8,1 ek. (augnueva Katd 44%
arno 1o 2019), evw onpelwBnke LTIEPSLITAACLACHOG KEPSWV TR0
POpwV KaTd 113,6% oe oxeon pe 1o 2019.

Avd ayopd, Ta €coda TpogpxovTal:

® 45% amod TIC ayopES TOU EEWTEPLKOU, PE KUPLA ayopd auTr) TwV

Opyaviopwy TnS Evpwnaikng Evwong.

AMEZXH OIKONOMIKH AZ=|A (2020)

OpacTNPLOTATWY TNV AVTIOTOLXN XPOoVIKN Tiepiodo amo €23 ek.
epBaoe Ta €67 K. Ye HECO ETNOLO PLBUO AVATITUENG TO 21%.

Elvalt mpo@aveg 0Tt oL OUOKOAEG PAKPOOLKOVOULKEG OLVBNKEG TIOU
dlapoppuvovtat otnv EAAAda kat 0To eEWTEPLKO Ba eTNPEACOLY
ONUAVTIKA TO OUVOAO TNG OLKOVOULKNAG dpactnplotnTag. Ot
eLPUTEPEG TIPOOTITIKEG TNG Uni Systems Kpivovtal BeTIKES, TOCO
ylati n mAnpo@optkr otnv EAAAda avapeveTal va mapouoLdoet
YevIKOTEPA avanTuén 6oo Kal ylati n Etalpeia cuykevTpwvet
XAPAKTNPLOTIKA TIOL TNV KAvoLv va Eexwpidel amo TIC AOUTES
eTalpeieg Tou KAAdou. Mpog To TapoV, oL HEYAAOL TTIEAATEG TNG
Etalpeiag dev evtacoovTal OTLC ETUXELPOELG TIOU €X0LV KAE(oEL )
UTtOAELTOUPYOLV (TLX. e0TiaoN, eKTtaidevon, Eevodoxela, TOUPLOPOR)
WGE €K TOUTOU, cuvexidovTal TIPOg TO TIAPOV ATPOCKOTITA TA £pya Td
otota LAoTIolOVVTAL OE TIAVELPWTIAIKO eTtimedo.

® 31% amod ToV XpNUATOOLKOVOULKO TOHEQ.

® 13% amod TOUG TNAETUKOLVWVLAKOUG POPELS KAL TG LOLWTLKEG
ETUXELPNOELG.

® 17% amnod Tov EAANVIKO dNPOOCLO TOPEQ. 2NUAVTIKE avamlTuén
onuelwBnke otov Topea Anpoaciou, o omolog avgnoe Katd 35%
TOV KUKAO £pyacLWV TOU Kal KaTd 124% ta kaBapd kepdn oe
oxeon pe 1o 2019.

OtkovopLKr agia Tou apdyetat:
OULVOALKA €00da/TwARceLg 2020:

AELTOUPYLKA KOOTN

Owovopikn a&ia nou dlavépetat

MuioBoi kat eTudopata epyalopevwy
TTANPWUEG TIPOG TOLG POPELG XPNHATOSOTNONG
MANPWHEG TIPOG KPATLKOUG POPELG

Kolvwvikeg emevoloelq

€134.650.115

€92.514.235
€35.842.109
€2.030.000
€10.964.075
€65.557

Epa

l 8yomcm|(6
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KATABOAH ®0PQON KAI EIX®0PQN (2020)

KataBoAn ®rA
KataBoArn AGQAALOTIKWY ELCYOPWY
KataBoArn oMY

KataBoAn Aotmwv ¢opwy

ZYNOAO €26.916.745

KAGAPOZ AANEIXMOX KAI XYNTEAEXTHX MOXAEYZHX

(€ x 1000)

YUVOALKOG Savelopog (Znueiwon 20)
MoBwTIKA vTtoxpewon IFRS 16

Meiov:
Tapelakd dlabeotpa kat .oduvapa (Znuetwon 14)

KaBapog davelopog
Y 0VOAO 16lwv KeaAaiwv
20OVOAO TAOXOAOVHEVWY KEPAAALWY

JuVTEAEOTNG HOXAELONG

€11.659.207
€10.379.591
€4.380.424
€497.523

5.000 -

4.893 5.588
-19.448 -11.745
9,555 -6.157
26.349 26.473
16.793 20.316
-56,90% -30,31%

Kowwvikn Xuvelogpopd

H kpion mou cuvodevoe Ty mavonuia Kat n eTTAKTIKA avaykn
QVTIHETWIIONG TNG, Hag 0dnynaoe oTo va cuUUBAAANOUPE OE AUTh
TNV TIPOOTIABELA PEOW TNG Xopnyiag pag armod kool pe Tov Outho
Quest oto Ymoupyeio MNatdeiag kat OpnokevpdTwy. Xuvexioaue va
otnpldoupe Kal Tn Xpovid Tov TEPAce TNV akadnuaikr KowotnTa,

LTOXOX 2020

ATMOTEAEZMA 2020

Alatr)pnon ecodwy, avgnon
EBITDA 8%, EBT avw tou 5%.
39%, avgnon EBT 51%.

YUVOALKN avdamTugn Kat abénon
£00dwV Katd 15%, avEnon EBITDA

1o Kévtpo Mpootactag tou Matdlov ATTIKAG «H MHTEPA» kat
TIPOXWPNOAUE o€ dwPEA TEXVOAOYIKOL EEOTIALOUOL O OXOAEia Kat
AoLTtoU¢ popelg, anodelkvuovtag OTL n MANPOPOPLKH UTtopel Kat
TIPETIEL VA EXEL AVOPWTILVO TIPOOWTIO. Ol CUVOALKEC Samdveg via
dwpeeg 10 2020 fTav €67.181.

LTOXOX 2021

AvEnon ecodwv katd 5%, avEnon EBITDA 5%, EBT dvw
oL 10%.

>tnv Etrola Owovoptkn EkBeon 2020, n omtola elvat avaptnuevn
OTOV LOTOTOTIO TNG £TAlpeiag (Www.unisystems.com), UTLAPXOLV
AVAAUTIKEG TANPOPOPLES YLa TA OLKOVOULKA PEYEDN, KABWG Kat

avaAUTIKOL THiVAKEG yla OAEC TIC BUYATPLKEG ETALPELES KaL TA
AMOTEAEOUATA TOUG.



Mapoxn AVoewv TexvoAoyiwv MAnpogopiking & Enkovwviedv nou cuppdaAiouv A'Sg,‘.’;"““‘é

otnv avdantu&n th¢ Kawvotopiag, otnv npodywyn thg YVAong, othy napaywyn
TEXVOYVWOLag Kal oTnv evioxuon tou Pn@lakou HETaoXnHAToHoU

Mwg 10 daxepllépacte

H mavénuia COVID-19 emnpeace 0To PEYLOTO BaBuo 6Aoug

TOUG TOHE(G TNG ayopds, KAaTadelkviovTag WoTOCO TN duvapkn
NG TMANPOPOPLKAG KAl TLG AMEPLOPLOTEG dLVATOTNTEG OE £va
€UPVTEPO OLKOVOULKO, ETIXELPNOLAKO KAl KOWVWVIKO TIAALCLO.

H Uni Systems, 1600 p€ow oLPRATIKWY AVCEWV OCO Kal HECW
AOoEWV avaduoPeVWY TEXVOAOYLWY, AVTATIOKPIBNKE Apeoa OTLg
avAayKeg TwV TEAATWY TNG KAL UTIOCTHPLEE TNV TIPOOTIABELd
TOUG va TIapapeivouy avtaywvioTikol otn SUOKOAN cuyKupia o
dlapopewenke.

H dlaxeiplon Tou ev Adyw ouoLaoTIKOU BEPATOC €0TIAZETAL OE
TPELG Baclkoug dgoveg: a) Ikavoroinon kat EEurinpgtnon MeAatwy
KaL Tapoxr) AVoEWV TIoL 08NYoUY GTOV YNPLAKO PHETACXNUATIONO
Toug, B) Epeuva, Avdmtugn kat Kawvotopia, y) Wnelakdg
MeTaoxnuatiopog tng etalpeiag.

A) Mapoxn A0oewv Ttov 06NYOLV GTOV PNPLAKO PHETACXNUATLOHO
TWV TMEAATWY PAG KAl LKAVOTIOiNon MeEAATWY

ATIOAULTN TIPOTEPALOTNTA PaG elval N ATOTEAECUATIKT EELTINPETNON
TWV MEAATWYV Pag Kat n dnutoupyia glag oAOKANPWHEVNS

nopelag oTadlakng HETARAONG TOUG OE eva TIEPLRAAAOY PNPLAKO
Kal Blwaolyo. Y& auto To TAaiolo, dnutovpyole AVOELS Kal
TIAPEXOLHE UTINPECIEG PE OTOXO TOV YPNPLAKO PETACXNHATIOUO
TOUG, TN HETARACK TOUG O€ eva TIEPLBAAAOV TIOU ETULTPETIEL TNV
avamtuén katvoToptiag Kat Tn BLlwotyn avamtugn tous. MNapdAAnAa,
ppovti¢oupe va avixveLoupe Tov Babuod tkavoroinorg Toug Bacet
NG MoALTIKAG MoldTNTAG TIoL EPAPHO{OLE Kal dle€dyouue oe
eTnola Baon epeuva tLkavoroinong MeAATWY HETAEL ETUAEYHEVWY
OpAdWY aLTWY, CLPPWVA e Ta opLtoPeva oTn Aladkaotia tng

H enidoon pag / OL otéxot pag

«Még&Tpnong Ikavoroinong MeAatwv». H ¢peuva tkavoroinong
meAatwy dle€dyetal anod To Tunua Ataxeiplong MNoltdtntag To omoio
0Tn ouvexela avalapBavel Tnv emefepyacia Twy amoTEAECUATWY
Kat Tn oLvTagn avapopdag mpog Tn Altotknaon. e O,TL apopd 0Tn
peBodoloyia dlaxeiplong mapamovwy TEAATWY, UTTAPXoLV 3 Bacikd
KavAALd HEOW TWV OTIolwV AUTA KATaypdeovTal: @) HEOW TNG

‘Epeuvag Ikavotoinong MeAatwy, B) peow Twy Steering Committees

TWV £pYWYV, KA, Y) HECW €TIONUNG ETIKOLVWVIAG aTTO TOV TIEAdTN.
YTevBuVO TURNPA yla TN dlaxeiplon mapanovwy ival To Tunua
Alaxeiplong Moldtntag, To onoio Kataypagpel kat mapakoAouBet
TA TTAPATova Kat KAT eMEKTAON TIG BEATIWTIKEG EVEPYELEG, OTIOU
QUTEG amaltovuvTal.

B) Epeuva, Avantugn kat Kawvotopia

H emévouor pag otnv Epeuva, Avamtuén kat Kawvotopia
TPOPOOOTEL VA HAKPOXPOVLO TIAGVO QVATITUENG TIOU ETUTPETIEL
TOV EVTOTILOPUO AVCEWV KAl CLUVEPYACLWY, TNV EVACXOANCN UE VEES
TEXVOAOYLEC TIOL EEANICOOLY TOV TPOTIO TIPOCEYYLONG HAg OTNV
TIANPOYOPLKN KAl TNV eKTAideVon pag oe vea avolkTd mpoTuTa
ouvepyaoiag o KAAUTITOUV HeYAAO eUPOG TOHEWV.

N WYneakog Metaoxnpatiopog tng Uni Systems

H uTtooTrpLEN TWV MEAATWY PAG KATA TNV arpOoKOoTITN HETABAOH
TOUG OE eva PNPLAKO PEAAOVY, UTIOOELKVUEL TIPWTIOTWS TNV
avdykn va HETAoXNPATIOTOLHE oL (dlol w¢ eTalpeia yEoa ano

TNV eMavegETAcn ToL TPOTIOL aglomoinong Tng Texvoloylag, Twv
SLadIKACLWY KAl TWV avepWTIWY HaAg, e OTOX0 TNV €EEALEN TNG
ETUXELPNUATIKAG Pag arddoong.

A) Ikavoroinon kat E§uninpétnon Mehatwyv Kat apoxr ADGEWYV TIov 06NYoLV GTOV PNPLAKO HETACXNHATIOHO TOUG

® [leplocotepol and 17 veol kat onpavtikol meAdTeq
evIaxBnKkav oTnv MeAATELaKN Jag Baon.

® To XapTOPUAGKLO TWV £pYWV pag yia to 2020 meptAapBavel
TeplocoTepa anod 900 peydAa £pya HETAOXNUATIOHOU, TIOU
UAOTIOLOLVTAL ATPOCKOTITA OE TIAVELPWTIAIKO ETUTEDO.
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Amnotunwon gpywy avd Avaon

® Emevduoaue otny wpipavon 30 vEwv €pywy OTNV TIEPLOXN
TOU TIOALTIOPOL Kal avaAdBaye 3 vea epya o avaduopeveg
Texvoloyleg, ouykekplpeva Augmented kat Virtual reality,
gamification, KlvnTWV EQAPLOYWV.

‘Epeuva Ikavonoinaong lMeAatdv

la to 2020 mpaypatornol)Bnke 1blaitepa oToxeupevn epeuva, OTou
TQ AMOTEAECUATA LKAVOTIOINONG TWV TEAATWY PeTPRONKav os 4
OlakpLToug Topelg:

® Tnv meAatelakn Bdon ektog Mehatwy E.E., ou mepAdupave
TOUG TIEAATEC TOL TNAETKOWVWVLAKOL Topea, Tou
TpamedlTikou, Tou Anpociou, Tou EEwTEPIKOL Kal TOL
[BLWTIKOL TopEQ.

® Tnv meAatelakn Bdon ektog Mehatwy E.E., o mepAdupave
TOUG TIEAATEC TOL TNAETKOWVWVLAKOL Topea, Tou

Ta epwTNUATOAOYLA ATIECTAANCAY O EKTIPOCWTIOVS 79 TIEAATWV:

m IT-INFRA

= TIME& MEANS

® S/W DEVELOPMENT
TELECOM INFRA

m INTEGRATION
BANKING SOLUTION
ACCESS INFRA
IT SECURITY

m LICENSES
CONSULTING

B REST

e Yuvexioaue Tnv emevouon ota dikd pag mpoidvta: To x-Data
Retention system Tou eykataotadnke oe 2 peyaAoug
TIapPOXoLC TNAETIKOWWVLWY og EANGda kal Poupavia kat to
AtomoPlus cupumepIANPONKE 0 dNUOCLELEVN HEAETN TNG
Gartner iou apopovoe oe AVOELG.

TpamedLTikou, Tou Anuociou, Tou EEwTEPIKOL Kal TOL
I16LWTIKOL TopEa oTouG otoioug n Uni Systems CUPPETEXEL WG
pelog Kowvormpagiag.

® Toug meAdteg tng E.E. oTtoug omoiloug n Uni Systems ekteAet

ATOKAELOTIKA TLG LTINPECLEG TIOL TIPORAETOVTAL OTN ZVPBaAoN.

® Toug meAdteg tng E.E. otoug omoioug n Uni Systems mapexet

uTINPEGCiEg Kal CLPPETEXEL WC PEPOC Kolvorpagiag.

LYMMETEXONTEX MEAATEX

[6lwTikol opyaviopot

AleBveig opyaviopot

Opyaviopol ToTikng avtodloiknong
MepLpepeleq

Opyaviopol Tou eLpLTEPOL ANPOCLOL TOUEA
ThAeTUKOWVWVLIaKoL Mapoxot

XpNUaTooLKovopLKot (popelq



Ta KplTrpla Ta onoia cupmepAauBdvovtav oTa EpWTNUATOAOYLA NTAV:

® JUVOALKN A§LoAdynon Tou MpogiA Tng Uni Systems.
e [KavoTnTa Kal AEELOTNTEC AVOPWTILVOU AUVAULKOU.
® AvVTAMOKPLON OTLG AMALTrOELG / QVAYKES Tou TEAdTN.

e MolotnTa MapadoTewy Kat YNPESLWVY.
® JUVETIELN OTNV TPNON TWV XPovodLaypapHATwy
e Mapoxr Aboewv A&Lag yia Tov opyaviopd Tou TIeEAATN.

AMOTEAEZMATA

E€alpeTikn / Avw TOUL LKAVOTIOLNTIKOV agLoAdynon
[KavoTmoLnTikr agloAdynon
Anatte{tal BeAtiwon / Mn LkavomolnTiko

A=/AA

0 oLVOALKOG AgikTng Ikavoroinong Twy MeAatwy (Customer
Satisfaction Index - CSI) Tng eTalpeiag Slapopewbnke GETOG 0TO
75%, EeMepvwVTAC To 0TOX0 Tov 70% Tou eixe TeBel amod tnv
AvwTtatn Atoiknon.

Ol KUPLEC TIPOTACELG Yla BEATIWoN TIoL TEBNKAV aTtd TOUg TIEAATES
QAPOPOLY OTIG TIAPAKATW TEEPLOXEG:

® OLopddeg avdmtugng Tng Uni Systems va katavoouv
KaALTEPA TO TEPLBAANOY Kal TOUC TIAPAYOVTEG ETUTLXIAC TOL
Opyaviopou Tou TieAdTn.

e Ot Texvikeg Opddeg va poTeivouy VEEC TEXVOAOYIKEG AVOELC,
TIou Sev TPORAETOVTAL OTA TPEXOVTA CLPBOAALA AAAG Ba
edlvav uynAn a&la otov meAdTn.

® H tekunpiwon mou cuvodevel KABe TIAPAdOCN TOL AOYLOULKOV
va elval o avaAuTikh.

® H Trpnon Twv XpovodlaypaupaTwy Twy Tapadocewy, Xwpicg
TIaPEKKALCELG.

H AlevBuvon Molovtntag mapakohovBel oTevd TNV LAOTIOINCN TWV
BEATIWTIKWY PETPWY WG TIPOG TNV ATIOTEAECUATIKOTNTA TOUG
Kal evnuepwvel ava Tpignvo tov AteuBuvovTa YUUBOUAO Kal TOUG
AleLBLVTEC TWV MovAadwv.

B) Epeuva, Avantugn kat Kawvotopia

H AtevBuvon Katwvotopiag, Epeuvag kat Avantuéng, e Baotkn
dpacTnpLOTNTA TN dleLPLVON TWY OPACTNPLOTATWY TNG eTaAlpeiag
OTOV OUYKEKPLUEVO TOWEQ, TNV ETIEKTACN OE VEEC AYOPES KAl

TNV MepalTEPW eEeLBIKELON OE KALVOTOUEG TEXVOAOYIEG, EXEL
dnuLoLPYNOEL Eva VEO SLVAULIKO TIAALCLO AVATTITUENG.

e Mpotdoelg: To 2020 KATATEBNKAV CUVOALKA 68 TIPOTACELG
‘Epeuvag kat Kawvotopiag og Evpwraikd mpoypdupata
xpnuatodoTnong (r.x. Horizon, CEF) 600 kal og avtioTtoxa
EAANVIKA (TLx. Epeuvw-Anpoupyw-Kavotopw, TXK-EXTIA).

e ‘Epya: Ta ved €pya cuvBETOLY €va SLEUPLPEVO XAPTOPUAGKLO
‘Epeuvag kat Kawvotopiag cuPMEPIAAUBAVOVTAC TEXVOAOVYIKES
TiepLloxeg OTIwG cybersecurity, blockchain/DLT, 5G, 0T, eHealth,
eGovernment, software defined networks, k.d., kat cuvepyaocteg
e ONUAVTIKEG ETALPELEG, TIAVETULOTAPLA KAl EPELVNTIKA
KevTpa TN Evpwraikng Evwong kat Tng EANASAG. £To clvoAod
Toug 15 epeuvnTIKA €pya LAOTIOLOLVTAL AUTH) TN OTLYHN Kal otd
2 elval eTuke@aAng n etatpeia pag.

® Anuloupyia opdadwy Business Development oTa eumopikd Kat
TEXVIKA TUAKATA TNG eTAlpElag LTIOOTNPIZOVTAC TN CUVOALKT)
TipooTiddeLa eEEALENG, €ELdiKELONC KAl eKTIAIdELONG OFE VEEC
TEXVOAOYIEG.

® Avamtuén tng mAatpopuag City2Live yla Tn xpnon tTwy
dedopevwy TwV TIOAEWV Kal TNV evorolnuevn dlaxeiplon
AUTWYV PE OTOXO BEATIOTEG Kal OAOKANPWHEVES LTINPECIES
TPOG OPEAOG TWV TIOALTWV.

® Anuloupyia Kat CUPPETOXN TNG TALPELAC O 5 YuVeEPYATIKOUG
YXnuatiopoLg Kavotopiag ot omolot €Tuxav £ykpLong ano
TNV revikn Mappateia Epeuvag kat TexvoAoylag. ZexwpiZel n
dnulovpyia Tou ZuvepyaTikol Ixnuatiopgol Kawvotopiag (Z2K)
yla To AladikTuo Twv Mpaypdtwy — «MAelddec» loT Innovation
Cluster émou n Uni Systems nyeitat wg ®opeag Apwyog.

® Yup@wVia CUPPETOXNG Pe HePiDLO 25% OTO PETOXIKO KEPAAALO
™™g veopuolg etalpeiag PROBOTEK pe eldikevon otnv
Texvoloyla Internet of Drones e oTtoX0 TNV AvdmlTugn ALoEwWV
Drone-as-a-Service.

) Wneakog Metaoxnpatiopog tng Uni Systems

QG pEPOG TNG ETUKALPOTIOINONG TOU XTPATNYLKOL ETixelpnotakol
MAdAvou Twy etalpetwy Tou OpiAou Quest, kataypdenkav

oL Tipoypappati¢opeves 6pdoelg Kat To eupuTtepo MNAAvo

Wnelakol Metaoxnpuatiopou Tou TePIAaUBAvVEL oNUavTIKA epya
YNELoToinong AeLToupyLwv/dLadLlkactwy, KAmoLa ek Twv oTtotwy
oAokAnpwenkav evtog Tou 2020, evw AAAA poypaupatidovtal yla
10 2021.

JUOTAHATA KAl EPAPHOYES

® [MAatgoppa Uni Approvals: Méoa oto 2020 &ekivnoe
n vAotoinon pLa eQappoyng HEow Tng ornotag Ba
pnxavoypagnBet o eyKPLTIKOG PNXavIoPOG TIoL TIPORAETIETAL
OTIG ETALPIKEG Oladlkaoteg TNG Uni Systems. ZuyKeKpLpeva,
OLVTAXBNKE TIAAVO KAl cLOTABNKE N d€ovoa opada
ETUXELPNOLAKAG avAALONG KAl avATTuENG AOYLOULKOU,
TIPOKELHEVOL Va pnxavoypagnBel 0 eyKPLTIKOG UNXAVIoHOG yia
TIC TMAPAKATW dladlkaoteq:

o Altnua yla anodoon e€6dwv

0 Alaxeiplon 0TOAOL ETALPIKWY AUTOKLVATWY

o Mpogykplon Aanavwy

0 Ayopd Etatpikot EEoTALOpOU

0 Ayopd E€omALopol Kal YTinpeolwy ota Aaiola €pyou
0 Anploupyia Kat anddoon eTapikwy TagdLwy
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o Alaxeiplon ZupBRdoewv MeAatwy kat MpopnBevTwy
0 Anptoupyia on line ZTatioTikwy Avapopwy

® MAatgpoppeg cuvepyasiag: EMeKTABNKE N Xprion Toug ano
OAEG TLG OPADEG AVATITUENG, PE OTOXO va yiveTtal n Kataypaen
O AWV TWV 5pacTNPLOTATWY Kal va dlaaivovtal eykalpweg
Bepata ou evoeEXeTAL va 0dNYyHOOLY O KABUOTEPNOELG.
OL e@apPoyes auteg cuveTEAeoay 0TV ALENONG TNG
TapaywyLlkoTnTag Twy opdadwy epyactag.

® Microsoft Teams: T€Bnke o€ TIApaywyLKr Aeltovpyia n
TAATQOPHA ECWTEPLKNG ETIKOLVWVIAG KAl cuvepyactiag
Microsoft Teams, otnv omola avapTtrenkav OAEC oL

XPHXH MICROSOFT TEAMS

Evepyoi xpnoteg

Xpovog diapotpal

eykekplpeveg dladkaoieg Tng etalpeiag and to TuAPA
Alaopaiiong MoloTNTag Kat To TURPa AvBpwIivou ALVApLKOU,
KaBwG Kat OAa Ta anapaitnTa eyypaea yla tTnv anpdoKoTn
epyaota Twv epyalopévwy. MapdAAnAa, e auTr) avapTwvTal
OAQ T VEQ KAl OL AVAKOLVWOELG TIOL Apopoly 0TV eTalpela
Kat dlatnpeltal N avolkTn EMKOWwWVLIa PE TOUG EPYAOPEVOUG.
H mAateoppa Microsoft Teams 61aBeTel EUMAOUTIOUEVEG
Aeltoupyieg video conferencing pe amoteAeopa va AMOTEAETEL
Baotkd epyaleio cuvepyaotag Kat ETUKOWVWVIAS HETAEL TWV
opadwy epyactag Katd tn cuvext{oyevn meplodo Tng epyactag
arno To omitl. MAgov, n mMAatoppa anotelet eviato onpelo
ETIAPNG YLA TOUG EPYAOUEVOUG.

AwakavaAika AladIKTUAKEG
Mnvopata TuVavtnoelg

>1.000 >3,8 eK >5,3 eK.

e Citrix Remote Access: Agoa PETA TNV avakoivwon yia
TNV UTIOXPEWTLKN TNAEPyacia amno To OTiTL OTIC apXEC TNG
navonuiag COVID-19 Tov MdpTLo Kat evtog plag eRdopadag,
566nKe TpooRacn oe GAOUGS TOUG EPYALOPEVOUC HECW TNG
Avong Citrix Remote Access, yla anpdoKoTTn epyacta ar’ émou
Kat av Bplokovtal.

® Metagpopd Exchange Server: O eowTepkog
egunnpeTnTNG petTapepOnke oto Microsoft Azure Cloud
KaL TIpaypatonowmBnKe n HeTagopd Twv emails OAwv Twy
epyadopévwy oto Cloud, pe anotéAeopa Tnv dueon Kat
eAelBepn TPOORACN XWPLC XPOVIKOUC 1 AAAOUG TIEPLOPLOHOUG
OXETIKOUG UE TO PEYEDOC TwV apxeiwv.

e Avapaeuion vrodopwv: Avapaduiotnkav ot IT vmodopeg Cloud
Data Center, AmoBrikeuong, EEUTNpeTnTWY Kat AKTOWV.

® Business Continuity — Disaster Recovery: YAormour6nke 1o
oxe010 ETUXELPNOLAKNG ZUVEXELAS VI OAEC TIG UTIOOOUES [E
Bdon to Business impact analysis.

® Alepyacieg avantuéng AoyLlopikol: BeAtiotomowridnkayv ta
OLOTAUATA Kal oL dladlkacieg LTOOTPLENG TIOU ATIALTOLVTAL
oTLq dlepyaoteg avdntugng Aoyiopikou, JIRA Service Desk
oe ouvepyaotia pe Tnv Texvikn AtevBuvon ICT Kal To TuRUa
Alaxeiplong MolwdtnTag, pe oTtoxo To Security by Design kat
anpookorttn bAomoinon kat tapddoon (Continuous integration

kat continuous delivery — CI/CD).

OpyavwtkA AvadidpBpwon / Avdntuén texvoyvwaoiag

MpoKelEVOoL va avTanokplBoUe OTIC avAyKeS TwV TEEAATWY HaAg
Kl va KATAvorooupe KAADTEPA TLG ETUXELPNOLAKEG TOUG AVAYKES
TipoRAKaUE oe avadlopydvwon TwV TEXVIKWY pag AleuBUVOEWV.
Kevtplkdg agovag tng avadlopydavwong ivat n Alevbuvon
Alaxe{plong MoldTNTAg IOV CUPPETEXEL OTA HEYAAVTEPA £pYA TNG
eTalpeiag, ye okomod va avadelkviel Tubaveg eotieg mpoBANUATWY,
Va TIApEXEL CUPPBOVAEGS Kal 0dnyieg oTIG opddes, va BEATIWVEL
TPOo0SELTIKA TN AELTOLPYIA TWV EPYwY, AAANG Kat TI¢ dtadikaoieg
dLEdooNG TNG YVWonG Kal Twv BEATIOTWY TPAKTIKWY PETAEY TWV
opadwy e etalpeiag.

>33K >74K

ErumAgoy, urp&e pla onuavTikr) opyavwTikn avadldpBpwon og 6,Tt
aAPOPA OTIG TEXVIKEG OUADEG.

® Anuoupyndnke vea Texvikr govada KATw ano tnv

Emixelpnotakn Aopn Twv AleBvv ApactnploThTwy oTnv
orola petaklvidnkav Ta Turiuata International Software
Projects kat Office Automation - Custom Development, kaBwg
Kal To Business Support & Testing Management arno tn Texvikn
AlevBuvon Software WoTe ot AVaALTEG Kal Mnxavikol va
€0TLAZOLY TNV TIPOCOXI) TOUG OE CUYKEKPLUEVOUG TIEAATES

Kal va dleuplVOLV TNV ETIXELPNOLAKH TOUG YVWON O AUTOUG.
JKOTOG TNG EVEPYELAG AVTAG elval ol epyalddpevol pag va
AELTOLPYOLV WG CUPBOVAOL KAl CLVEPYATEG TOU TIEAATN Kal OXL
anAd wg LAOTIOINTES AVCEWV.

Anplovpynenke avtovoun povada Managed Services Tou
eVOWPATWaoE To TUrpa tou Application Management &
Software Support Services yla tTnv a§loAdynon VEwv UKaALpLWY
KaL TNV Tepaltepw avantuén e etapeiag oe autr) TNV
TIEPLOXT).

Emévbuon tng Texvikng Alevbuvong Software oe Texvoloyieg
BlockChain kat loT peow POCs/Mpotdoewv/Epywy Kat
anaocxoAnon oe £peLVNTIKA Epya.

Evbuvapwon opadag Big Data Analytics pe tnv mpooAnyn
e€eldlkeupevou avBpwTivou SuVapLkou.

Anpuovpyia veag opddag R&D oTLg TeXVIKEG ALlELBUVOELG.
A&Zel va avapepBel n eppacn otnv emwacn AVOEWV

Internet of Things, 6mov dnuloupynRBnke N avtiotowxn opada
arnoTeAoUPEVN ATtd UNXAVIKOUG LTIOOOUWY, NXAVIKOUG
BIKTLWY, EEELOIKELPEVOLC PNXAVIKOUG AOYLOULKOU OTIG
TANATQOPHEG UTIOSOXNG Kal eTEEEPyaciag Twv dedopevwy (TLX.
Fiware) kat gnxavikoug bAoToinong Twv e@apuoywy. H opdda
eTikovpelTal and eEeLOIKEVUEVOUC CLVEPYATEG OTO Tedio
(rx. Yodiwo). MapdAAnAq, evioxuBnkav oL opddeg avamtuéng
UTINPECLWY Kal AVOEWV e avTikeipeva dpactnplotntag ta

Big Data analytics kat tnv texvikn dtaxeiplon kat uhoroinon
EpeuvnTikwy €pywv.

Anptoupyia opddwy epyactag yia Tnv bAoroinon veag
TAaTeoppag avapopdg (template platform) yia Ta €pya touv
Anudolou Topga Kal evioxuon Sladlkaolwy eAEYX0UL TIOLOTNTAG
oTa evoLldueoa oTAdLa TNG TAPAYWYNG AOYLOULKOU.



LTOXOI 2020

ANMOTEAEZMATA 2020 1TOXOI 2021

IKANOIMOIHZH NEAATQN
® [10000TO KAVOTIOinoNG Avw

IKANOIMOIHXZH NEAATQN
® [ocooTo kavoroinong 75%.

IKANOINOIHZH NEAATQN
® Y UVOALKO TTIOOOOTO LKavoToinong

oL 70%.

° Na An@Bouv vtown
TIEPALTEPW TIPOTACELG
BeATiwong/dLopBwTIKES
KLVrOELG OTIOU aTtatteiTat.

® Fuputepn avadlopydvwon
TUNHATWY LAOTIOINONG YL
peyaAuTepn eveAlEla kat

QvVTAMOKPLON OTLC AMALTACELS

EpyWV.

NEEXZ AYZEIX & EPTA

® [IpowBnon vewv AoEwY oe
TEAdTEG.

® Neeg ouvepyaoteq Kat
mepattepw Slebpuvon Tou
xapTopuAaKiov Aboewv
HE KAWVOTOHEG WNPLAKEG
A0oELG.

® AvAAnyn TePLOCOTEPWV
€PYWV OTOV TOPE TWV
QAVadUOUEVWY TEXVOAOYLWV.

® AUoelq e-Ticketing kat
Mpdovwyv Mouoeiwv yla Tov
TIOALTLOTIKO TOPEQ.

KAINOTOMIA
® Juvexion Tng emevouong
0€ KalvoTopia, avaAuTIKA:
1) véeg ouvepyaoieg, 2)
UTIOROAN PeyallTePOU
apLBpoL TPOTACEWY / Avw
Twv 40.

EXQTEPIKOX
METAXXHMATIZMOZ

® [1Anpng voBeTnon
TAQTPOPHAG ECWTEPLKAG
eTikovwviag Microsoft
Teams.

e Y\omoinon Exchange Online,
petapopd otoMicrosoft
Azure: KevTplkoroinon email
yla ampooKoTTTn TIPoOoRacn
oTnV MAnpopopia.

® MeTapopd KEVTPLKOU
€ELTINPETNTN KAl KEVTPLKWYV
epappoywy oto cloud yia
QTPOOKOTITN TIPOcRacn otnv
TIAnpopopia.

® Yi08eTNON MAATYOPHAG
dlaxeilplong yvwong Kat
EVNUEPWONG Kal arod dAAa
TUAUaTa.

® Ava@epovTal avaAuTIKE oL SLopBWTIKEG
KLVNOELG KATWOL.

NEEZ AYZEIZ & EPTA

® [powBnon vewv AVCEWV.

® Alakpicelg yla ta mpotovta AtomoPlus kat
xDR.

e ‘Evtaén VEWYV ONUAVTIKWY TEEAATWV.

® YuppeToxn o Avw Twv 100 dnuoctwyv
SlaywVIoPWY Kal POTACEWV HE
TIPOUTIOAOYIOWS dvw TwV 2 OLo.

® AvdAnyn VEWV EpywV OTOV TOUEA TWV
avaduopevwy texvoloyLwy, Big Data, Cloud,
Augmented & Virtual Reality, Gamification,
KWVNTWY EQAPHOYWV.

KAINOTOMIA

® Y UPPETOXN 0g 48 CUVOALKA TIPOTACELG.

® [lpowBnon vewv AVoewv oe TIEAATES pe
eppaon oe Smart Cities, loT kat Open Data.

e YAormoinon 13 epeuvnTIKWY €pywy oe
EANGSA & eEWTEPLKO.

EXQTEPIKOZ METAZXHMATIXMOX

® [ARPNG LLOBETNON TAATPOPHAG

E0WTEPLKNG ETUKOWVWVIAG Microsoft Teams.

e YAormoinon AUoNG ATTOUAKPUOUEVNG
MpdoBRaong yla 6Aoug Toug £pYalopEVoUG.

* Metapopd tou Exchange Server oto
Microsoft Azure.

® AvaBdButon IT urtodopwy oe OAeG TIG
€YKATAoTAOCELG.

e Y)Aormoinon oxebiou ETixelpnolakng
JUVEXELAG.

® BeATlioTOmnoiNoNn cLOTNPATWY Kal
dladkaolwy LTOCTAPLENGS AVATTTUENG
AOYLOULKOU.

e Evduvapwon opadag Big Data Analytics pe
TNV POCANYN EEELOIKEVPEVOL AVOPWTILVOU
duvapkou.

e Anuoupyia opddwyv R&D oTIg TEXVIKES
AleuBUvoelg Kal evioxuon €pywv Tou RDI
BU pe avBpwrivoug oOpoug Kat TEXVIKO
OULVTOVLOHO.

® I XedLAoPOC MAATPOPHAC AVaPOopPAC yia
TNV KAALYPN AvayKwy €pywv Touv Anuéactou
Topea.

® Egpappoyn dladikactag auditing ota umo-
uAoTttoinon épya Kat MAdva avTLHETWIIONG
EUPNUATWY PN CUPHOPPWONG OTA TPOTUTIA.

avw tou 70%.

® ALEnon MOoooTOL LKavoToinong

meAatTwy amno Tiq dlebveic ayopeg
Katd 10%.

NEEX AYZEIX & EPTA
® [10000TO VEWV EPYWY - abENon

20%.

® [powBnon VEWV KAWOTOHWY

AUoewV og MEAATEC - abEnon 20%.

KAINOTOMIA
® JUVEXLoN TNG emevoLong oe

Kawotopia, avaAuTika: 1)

VEEC oLvepyaoieg, 2) UToROoAN
peyaAlTepou aplBpol TPOTACE WV
/ Qvw Ttwyv 40.

AuEnon xpnuatodotnong dpdoewy
Kawotopiag katd 20%.

POC Smart City MAatpoppag
Snap4City.

EXQTEPIKOX METAZXHMATIZMOX
e Xprjon Kat pocappoyn tng

mAateoppag JIRA Service Desk/
Insight yta 4 anoé t1¢ 18 unnpeoteg
TIOL avaypAPoVTal OTO Services
catalogue Tng etatpeiag.
Enektaon tng mAat@opuag

Orion WOoTE VA KAAUTITEL TIG
QAVAYKEG TWV UTIOKATACTNHATWY
Kal BLYATPLIKWY ETALPELWY TOL
eEWTEPLKOL (5 OVTOTNTER).

OL eYKpPLTIKESG poeg Uni Approvals
Ba kaAbyouv 80% Tou CLUVOAOU
TWV ECWTEPLKWY EYKPIOEWV.
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Anpoupyia uyloUg 0IKOGUGTAHATOG CUVEPYATOV Katl uneubuvng

€@odlaoTlkNg aAucidag

Mwg 1o dtaxelpi{dpaote

Mta arno Tig Bactkeg pag apxeg otn Uni Systems eival va Tipovpe
TIG HOKPOXPOVLIES EUTIOPLKEG OXETELG KAL TIG CLUVEPYATLEG Hag,
KATIOLEG aMo TLG OTtoleS amoTeAoLY onPelo avapopds otnv eEEALEN
Jag Kat éxouv kabopioet TNy mopeia pag. Ol eUTMOPIKES OXETELG HAC
€ OLVEPYATEC KAl TPOUNBEVTES LTIOCTNPLZOLY TNV TIpooTIABELd
Hag va KAAUTITOUHE e ETUTLXIA TNV TIPWTAPXIKH QVAyKn TIAPOXNS
AOogwV Kat yU' avTtod To Adyo kataBdAAoupe kabe duvath
TPOOTIABELA VA EVIOXVOOUE TO OLKOCVOTNHA TIPOG OPEAOG OAWV
TWY EVOLAPEPOUEVWV HEPWV HAG.

Y€ QUTO TO MAALOLO, PPOVTIZOLPE WOTE TO OLKOOLOTNHA
OLVEPYATWYV Pag va eivat LYLEG, aSLOTILOTO KAl VA EVIOXVEL TNV
KawoTtopia.

Kawotopia

To olkooLOTNHA KAVOTOoUAG TTou €xoupe dnulovpynoet Bacietal
og 3 KUPLOLG TIWAWVEG: OTNV ETIWACH VEOPUWY ETUXELPNOEWY

KAl TEXVOAOYLKWYV TIEPLOXWY, OTNV EKTIAIOELON TWV ECWTEPLIKWV
opddwy epyactag pag kat oTnv avamntuén Aboewv Kavotopiag.

> 1o Aaioto auTo:

e EvTtomidoupe Kal avanTtuoooLUE VEEC OLVEPYAOIEC e
HIKPOTEPES KAL VEOPUELG ETALPEIEG TIOL EXOLV AVATITVLEEL
e€eldlkevpevn Texvoyvwaota.

® AnULOUPYOUUE €va VPV OLKOCVLOTNUA CLVEPYATWY UE
akadnuAiko Kal TEXVOAOYLKA TPONYHEVO TIPOPIA Kal
a&LOTIOLOVHE TN YVWOoN TIOL TIAPAYETAL OE TIPWTOROLALES Kal
epya.

® [E(QUPWVOLLE, HECA Ao TLG eV AOYW CUVEPYACLES, TNV
e€eldikevon Pe TIG avAyKeg TNG ayopdg Kat KAAALEpyoLE
OXEOELC TIOUL TIPOAYOULV TNV UYL ETUXELPNPATIKOTNTA O
pakpoTmpoBeopo TAaiaolLo.

AiKTLO ouUVEPYATWYV KL TIPOUNBEVTWY

>N Baon dedopevwy pag mepAauBdvovtal TepLocoTEPOL Ao
1.200 TipouNBELTES KAl OLVEPYATEG.

H enidoon pag / OL otéxot pag

AiKTLO OUVEPYATWYV KaL TIPOUNBEVTWY

Avavewoape Kal emekTelvape To SIKTUO cuvepyaTwy Kat
TPOUNBELTWY Pag, EVOELKTIKA CUPTEPLARPBNKAV OE QUTO oL
opyaviopotl: Fiware Foundation, Thales, TecEx, Featurespace, Moven,
ETFmatic, Colibra k.d.

A&LoAoynon Mpopndsvtwy

Bdoel tng MoALTikng Mototntac tng Uni Systems kat tn dtadikacia
A&LoAoynong MpopnBeuTwy Kat YIepyoAdBwy Tou e@appoleTal,

® AlQTNPOUUE PAKPOXPOVLIEG EPTIOPLKEG CLVEPYACLES TIOU
SLemovTal amnod MveLpa EPTILOTOOVVNG KAl AOPAAELAG.

® Epappooupe tnv MoAttikn Mpopnbetwyv Tou OpiAov Quest kat
ETIUAEYOUE TOUG CLUVEPYATEC KAl TIPOUNBEVTES Pag BACEL TOU
Kwoika Agovtoloyiag MpopunbBeutwy Tou OpiAouv.

® Mpoxwpdue oe evOEAEXN €peuva OO0V APOPd OTLG
OLVEPYAOLEC PAG OXETIKA E TO LOTOPLKO TNG LTIOYHPLAG
ouvepydtidag etalpeiag, eAeyxovtag Tbavec mapaBdoeLs Tou
Kwbika Agovtoloyiag MpopnBeutwy. MapdAAnAa, e€etdlovpe
o€ BABo¢ TNV aflomioTia, TNV TEXVoyvwola, Kal Tig eTdooelg
TOU UTIOY(PLOL CLVEPYATN.

® AEloAoyoUpE, Og TAOLA BACN TIC UPLOTAPEVES OUVEPYAOLEG
Bdoel ouykekplpevwy dladlkaotwy, BAcel TNG ToLdTNTAG TNG
epyaoctiag Toug, aAAd Kal To eminedo cuvepyaotag.

e AvtioTolxa, 0g O,TL aPopd OTNV EVTAEN VEWY TIPORNBELTWY
akoAouBeital cuykekpluevn dladikaacia ou epAapBavel
EAEYXO KAl KATAYPAPT) TWV ETAPKWY KAl OLKOVOULKWY TOUG
otowxelwv (PEK, .ooAoylopol KATL).

Mehateg

e To Tunua EAEyxou MoTwoewy eAEyxel kat alohoyel ek
TWV TIPOTEPWV TOUG VEOUC TIEAATEC € CUYKEKPLUEVN
dladikaota, n omota mepAapBAvel KUpLlwe EAEYX0 TwWV
OLKOVOUIKWYV 6e60PEVWY HECW ETALPELWY TIAPOXNG UTINPECLWYV
Alaxeiplong MotwTikoL Kivduvou. MapdAAnAa, avtioToxog
gAeyxog Slevepyeltal o TaKTA XpoviKd SlaoTAPATA Kat yia
UPLOTAPEVOUG TIEAATEG. 2€ TEPITTWON ELPNHATWY TIOU
uropel va dlakuBevoouv TN BE€oN Kat Tn PELOTOTNTA TNS
eTalpelag Kal Twv cuvepyaTwy pag, yivovtal evepyeles
QVTLHETWIILONG KAl T(POAOTILONG TWY CUUPEPOVTWY TNG
eTalpeiag. Emi mapadelypaty, oe MEAATEG IOV TA OLKOVOUIKA
Toug oToxela BewpnBnkav aduvapa, ¢nTtrénke va
e€OPANCOUV OE PETPNTA TIPLV TNV TTAPOXI LTINPESiag, elte va
TPOKATABAAOLY PEYAAO HEPOG TOU OPELAOHEVOL TIOCOU.

® e 0,TLapopd oToug dleBvelg POPNBEUTES KAl CLVEPYATEG
yag, dlaitepng onuactiag eivat ot agloAoyroetg mou AauBavouv
arnod Toug oikoug avalboewy, OTiwe N Gartner, n Forrester k.d.

n etalpela mpoPaivel oe a§loAdynon anodoong Twy CLVEPYATWY
NG og eTAOLA Bdon. H ev Adyw Sladikaoia eTukatporotnénke

KAl 0xedLAOTNKE CLOTNHA TIAPAKOAOLBNONG OELKTWY ATddooNg

TOL KABe cuvepydtn. H aglohdynon Twv Tpoundeutwy pag dev
TEPLAQHBAVEL KOWVWVIKA 1/Kal TEEPLBAAAOVTIKA KpLThpLa. QOTO00,
deopeLOPAOTE va AELOAOYHOOUHE EQOCOV UTIAPXOLV KAl UTTOPoLV va
EVoWHATWOOoLY 0TaA ON LTIAPXOVTA KPLTAPLA.

To elypa Twv cuvepyatwy Tou Ba agloAoynBovv opideTal amnod tn



UNI SYSTEMS « OYZIAZTIKA OEMATA

Alolknon Tng eTalpeiag pe BAon Ta mapakaTw KpLThnpLa:

® To peyeBog TNG OLVELOPOPAG TOUG OTNV TIapaywyn aglag yla
TOUG TeALKOUG TteAdTeg tng Uni Systems.

® Tnv TpEXOUOa EPTIAOKN TOUG OTNV UAOTIOINON TWY £€pYWY TNG
eTalpeiag.

® Tn BaBpoAoyia Toug KaTd TNV TIPoNyoLpevn agloAdynon.

® Tn CUPPETOXN TOLG OTNV LAOTIOINCN TWV VEWY GTPATNYLIKWY
OTOXWV TNG eTatpeiag.

BaBpoAoynon yvwong Tou avTIKELUEVOL/ TEXVIKNAG KATAPTIONG / TNG ETAPKELAG

BaBpoAoynon emikolvwyviag/emnedou cuvepyaotag/ SEoPeELONG TOL UTIEPYOAABOU

BaBpoAoynon tng umooTtrplEng HETA TNV mapadoon

BaBpoAoynon eykaipng mapddoong mapadoTeou TPOoLlOVTOG 1) LTINPEGLAG

BaBuoAoynon moloTnTag mapadoTeoL TPOLOVTOG ) UTINPECLAg

BaBpoAoynon tng oLVOALKNG alddoong Tou utepyoAdBou

BaBpoAoynon Tng motdtnNTAG TWV CLVOSEUTIKWY TTAPAdOTEWY

BaBpoAoynon tng aglomoTtiag Tou urepyoAafou

BaBpoAoynon tng oxeong moloTNTag / TG

BaBuoAdynon tng LkavdtnTag Tou LTEPYOAAROUL va avTamnoKplBet og un

TPOYPAUUATIOUEVEG EPYAOLE /

JUVOALKA To CSI and tnv agtoAoynon avtn ivat 69%.

Mapatnpoupe OTL xapunAoTtepn BabpoAdynon AauBavouy ot
€PWTNOELG TIOL OXeTiovTal PE:

® Tnv eveAl&la Tou LTIEPYOAABOUL VA LAOTIOLOEL PN AVAPEVOUEVN
¢nnon.

® Tn oxeon moloTNTag — THAG.

e Tnv moldTNTA TWY MapadoTEWV.

® Tnv a&lomotia Tou vTtepyoAdBou.

® Tnv ouVOALKN aglotiotia Tou uTepyoAdfou.

‘Exel avarttuxBet dladikaota yla Tov TPOTo Tou TPayPaTomoLETal N
dlaxeiptlon Tou uTtEPYOAdROUL, WOTE KATA TN dlaxeiplon Tou £pyou
VQ UTIAPXOLY ACPAALOTIKEG OIKAELSEG OTIOTE Kal TUXOV ACTOXIEG
TWV LTEEPYOAABWYV va PNV €X0LV ETUTITWON OTIG TIAPAdOOELG TNG
Uni Systems mpog toug meAATeS TNG.

Tov OkTwRpLo Tov 2020 cLYKARBNKE N appddLla ETutpor) ye BEua
TNV a§LoAdYNoN TWV TPOUNBEVLTWY Kal CLVEPYATWY TNG eTAlpElag.
A&lohoynBnkav ot MNpopnBeuTeg EEOTALGHOU, AOYIOHIKOU KAl
UTINPECLWY Pe Bdon Ta mapandvw kpttrpla. H Emrpor enetta

Texvikn AtevBuvon Software

Tov deBpoudplo Tou 2020 gylve afloAdynon Twy CuUVEPYATWY TNG
Texvikng AlevBuvong Software pe Tautoxpovn aglohdynon tng
ouvepyaotag ano Toug cuvepydTteq. Ta anoteAeopata gpaivovtat
OUVOTTTIKA TIAPAKATW Yla TNV aLOAOYNON TWV CLVEPYATWY amod TNV
Texvikn AlevBuvon tou Software:

arno v e€€TA0N TWV OTOWXElWY TA oTtola TEBNKAV LTIOYN TNG
ano@doloe OTL dev ouVTPEXEL AOYOG yia TpoTomnoinon g Alotag
€ TOUG EYKEKPLUEVOUG TIPOUNBEVTEG TNG eTALpELaC.

Texvikn AtevBuvon IT & Managed Services

Tov loUvio Tou 2020 Tpayuatomnotidnke n agloAdynon Tou
MaveAAadikol AlKTuou EEwTepkwy Zuvepyatwy (USC) mou eixe
WG amoTéAeopa TV katdtagr Toug (ranking), Bdoet BaBuoAoynong
TIou €Kave ldLKN eTutporttr) Tou Help Desk kavovtag xprion €161kol
epwTnUatoAoyiouv.

H napanavw dtadikacia oAokAnpwenke e TNV cLvtagn
OXETIKOU TIPAKTIKOU KAl TWV TAPApTNHATWY «EyKEKPLUEVWV» Kal
«AVETIAPKWV» TEXVIKWY OLVEPYATWY. Me TNV OAOKARpwWON auTtng
g dladlkaoctag mpoekuwav oL 5 TIOAVTIHOTEPOL CLVEPYATEG,
KaBwe Kal avaykn dlakoTng cuvepyaotag e 2 e€wTeEPLIKOUS
ouvePYATEC.

Ol MapaKATwW THVAKES TIApoLoLAZouy TNV agloAdynon avd KpLtripLo
Kal TNV OLYKEVTPWTLIKN amelkovion Tng katatagng tTwy 110
TEXVIKWY Tou AlkTuou USC pe BabuoAoyia amo 3-5.

y N
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AZIOAOTMHZH TOY MANEAAAAIKOY AIKTYOY EZQTEPIKQN ZYNEPTATON TEXNIKHE YIIOXTHPIZHX (USC)
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Texvoyvwoia kat Emukowwvia kat IkavoTnTa TOU IkavoTnTa TOU IkavoTnTa TOU JuvoAkn modTnTa JUVOAIKN TOLOTNTA
EMAYYEAPATIONOG TWV napakoAolbnon Tng €EWTEPLKOL ouvepydTn €EWTEPLKOL oUVEPYATn €EWTEPLKOU oUVEPYATN UTIPECLWY OTO XWPO UTINPECLWYV TOU
EEWTEPIKWV eMilvong Tou TEXVIKNG UTIOOTAPLENG TEXVIKNG UTIOOTAPLENG TEXVIKIG UTIOOTAPLENG ToU TEAATR €EWTEPLKOV OLVEPYATN
OUVEPYATWV TEXVIKAG TipopAnuaTog va Kavel dtdyvworn Tou va ETMAUCEL TO va akoAouBnoeL To TEXVIKNG UTIOOTAPLENG
UTOOTAPLENG OTO XWPO TPOPANUATOG 0TO XWPO  TPORANUA OTO XWPO TOu npoypappa Tng Uni
Tou MEAATN Tou eAdTn nekdTn Systems A.E.

oAU tkavoTotnpévol M Ikavomownpévol  OudeTepol M AucapeoTnuévol M oA ducapeoTnuévol M Agv yvwpilw / Agv anavtw

2toixela AEloAoynong 2uvepyatwyv USC
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LTOXOI 2020

AlaTAPNON KAl ETEKTACN TOU
OLKTVOL CLVEPYACLWV.

2 TPATNYLKN avArTuéng Kat
dnutoupyiag meplocdTEPWY in-
novation clusters.

Yuvéxion Tng dlepelivnong tou
dikTvoL Epeuvag kat Kawvotopiag
JE EPAON OTOUG POPELG TOL
e€wTePLKOL.

Alepelvnaon VEWY CLVEPYAOLWYV
pe OLWTIKOLG Kal dnpocLloug
popelG.

EmekTaon o€ VEEG ayopES.

AvATITLEN OPAdWY ETWACNG VEWV
TEXVOAOYLWV.

ANOTEAEZMATA 2020

AlaTr)pnon Kal EMEKTACN TOU
OIKTVOUL CLVEPYACLWY OE OAOUC
TOUG TopE(G.

dopeac Apwyog oe 1 Innovation
Cluster kat evepyog cuppeToxn o 5
AaAAQ.

Yuvexion tng dlepevvnong Tou
dikTVoUL Epeuvag kal Kawvotopiag
€ E(aon OTOUG (POPELG TOUL
e€WTEPLKOU.

Yuvepyaota pe Mevikn Mpappateia
‘Epeuvag kat Texvohoyiag kat
OUMHETOXN OTLG ZUUBOUAEUTIKEG
Opddec Epyaotag.

Emektaon oe veeg ayopeg.

AvATTTUEN OPAdWY ETWACNC VEWV
TEXVOAOYLWV.

LTOXOI 2021

JUVEXLON TIPAYUATOTONONG AELOAOYHOEWV YLa

TO OIKTLO CLVEPYATWV.

EmékTaon ocuvepyaolwy oTig meploxeg banking,
big data analytics, cloud, digital signage.

Alepelivnon CUPPETOXWY N e€AYOPWY GE
nieploxeg digital onboarding, SAP services.

EupuTepn ocuppeToxr og opddeg epyaciag
dLapOPPWONG TIOALTIKAG OE TEXVOAOYIKEG
TEEPLOXEG 0TNV EANASA & 0TO EEWTEPLKO.

Alevpuvon BuyaTplKWY ETALPELWY GTO
eEWTEPLKO (2 XWPEQ), EvTaén TouhdxioTov 10

VEWV TTEAATWY EEWTEPLKOU.

Algbpuvon Twv cuvepyatwy pe near/offshore

development centers.




Mapoxn Avoewv TexvoAoylwv MAnpogopikng & Entkovaviay, pe

Epa

nepPLBAAAoVTIKEG N/KAL KOWVWVIKEG EMOPACELS

Mwg 10 draxepi{dpaote

H navénuia COVID-19 avedel&e To eVBPAVOTO TNG AVBPWTIVNG
(LONG KAl TNV AvAyKn va avVTIHETWTILOTOUV Ol ETEEYOVOEG
KATAOTACELG PE APETEG KAl AmoTEAECUATIKES AVCELS. Ot
TIPOKAARCELG TIOL KAAOLHAOTE VA avTLJeTwItiooupe eivat
TPWTOYVWPEG. Z€ ALTO TO TIOAUTIAEUPO KOLVWVLKO Kal
OLKOVOHLKO TIAALOLO, N TTANPOPOPLKH TIapEXeEL Ta epyaAeia rmou Ba
ETIAVATIPOCOLOPICOLY TIC ETUXELPNOELG O€ €va KOOHO TIOL AAAALEL
KaBnuePLVA KAl Je Tax\uTNTa, HEoa arod pLa YneLakr TpooeyyLon.
Qg ek TOVTOU, TO KOWWVIKO Kal TIEPIBAAANOVTIKO ATIOTUTIWHA TWV
eTALPELWY elval eva TIOAD onPavTiké BEpa Kal we TETOLO TIPETEL Va
avTieTwridetal anod 6VAoLE TOUG KAGSOUG.

H enidoon pag / OL otéxot pag

Kawotopia, Epevva kat Avamtugn

Me d€ova Aboelg yia Tn Blopnxavia 4.0, To Cognitive Computing
kat ta Data Analytics, To Internet of Things, TI¢ uTtodouES Kat
E(PAPPOYEG VEQG YEVLAG, TOUG OLVEPYATIKOUG XWPOULG Kal
TpoOMoULG epyactag, To Blockehain, To Smart Mobility, Ta Smart City
eSolutions, e-Health, Ti¢ Aboelg Cybersecurity kat Cloud, kabwg
Kal AAAEG AUCELG TTIOL EEUTINPETOLY KABETOLG TopE(g, yia To 2020
Kataypagnkav Ta eg¢ng:

® 3 UPHETOXN Ao KOWVOU HE TO OLKOOVOTNHA CLVEPYATWY HAG
oTnV MPWTOROLALa #GreeceVsVirus yia tTnv avadritnon AVoewv
TIOL APOPOLY OTNV AVTIHETWTILON TNG Ttavdnuiag COVID-19.
AlakpBnkape yla 4 AVoeLs:

0 Medi-Drone, yeTapopd LaTPIKWY SELYUATWY, PAPHAKWY
Kat SelyudTwy BLOAOYLKOV UAIKOL OE ATOPAKPUOUEVA
onuela peow pn emavdopwpevwy TNAEKATELBUVOUEVWV
aepookapwy (drones). H Abon emeAeyn yia dueon
vAoroinon.

0 Z0oTnua MapakoAovBnaong Yylewng Twy Xeptwy (2H).

o 2votnua EAEyxou MARBoug CCC (Citizen Crowd Control).
o MAateoppa Aoylopikob CoviDPass padt pe tnv etatpeia
Ubitech

® |5pvoape to Uni FIWARE iHub pe otdxo tnv umootnpLEn
ETALPELWY, POPEWV KAL TIPOYPAPUATIOTWY WE TIPOG TNV
riapaywyr Kawvotopiag Kat yneLonotinong mpoopepovTag
€0UKOAN TPOoRach oe Texvoloyleg AvolxTol Kwoika.

® Anuloupynoape, JEow TG ouvepyaciag pag pe tn FIWARE,
Vv Aotikn MAateoppa City2Live mapexovtag OAOKANPWHEVES
AUoELC 0Ta oLVOETA BEUATA TWY CLYXPOVWY TIOAEWY TTAvVW CE
QAVOLKTA TPOTLTIAL

a3

Ye 0,TLapopd otn Uni Systems kat Tnv emnidpact) Twv
d5paocTNPLOTATWY TNG OTNV KOWwVia Kal 0To TePLRAAAOY, O

OTOXOC Pag lval ol ALCELG Kal TA €pya PAg va VIOXVOULV TLG
KOWVWVIEC yla TIG oToieg LAoTIoLOLVTAL, Va OLEVKOAVUVOLY TNV
KaBnUeEPLVOTNTA TWV TIOALTWY, VA TIPOTELVOLV KAl VA TIAPEXOLY
€EUTIVEC KAl ATTOTEAECHATIKEG AVCELG O TIOALOXLON KOWWVIKA

Kal eptBariovTika Bepata. Ot avwTepw KATELBVVOELG
uToypappidovtat and ta npotuna ISO pe ta omola ivat
TUoTOTOINPEVN N €TAlpEla pag, OTwe To ISO 14001:2015 Tou agopd
oTnV MEPLBAANOVTIKN dlaxeipLon.

AbOogLg pe ePIBAANNOVTLKEG KAl KOWVWVIKEG ETILOPACELG

® EriAéyoupe Kal powBolpe Tig Aboelg Cloud, ot omoileg
SLABETOLV PIKPOTEPO evePyELAKO amoTuTWHA. H arodoxr
TWV eV AOYW AUCEWV Ao TOUC TEAATEC PAC ATOdEIKVUETAL
arnod To yeyovog TNG 0Tabepng abgnong Tou cLVBETOL puBUOL
eTnolag avantuéng Twv Aboewyv data center kat cloud mou Ta
TeAeutala 5 xpovia €xel cLVBETO €TAGLO PUBUO AVATITUENG
20%. Eldika yia to 2020, Ta oxetikd ecoda amno to cloud
auv€nbnkav Katd 27% oe oxeon e TO IPoNyoUHEVO £TOG,
evw aidel va onpelwBel 0TL Ta €00da amo TNV Katavdlwaon
Tou Azure Cloud av€ndnkav katd 191% yia tnv (dla xpovikn
neplodo.

® Anulouvpynoaue meploodtepeg amno 15 véeg unnpeoieg Cloud.

® Anuovpynoape Tn Avon «Mpdolvo Mouoeio» ue evpueiq
KAl BLWOLUEG LTIOSOHEG TIOALTIOHOU LA TNV AVATITUEN,
TiapaxkoAoLBnon Kat eueur avTo-dlaxeiplon LTIOdOUWY e
eninedo evepyeLag Kal TOLOTNTAG ECWTEPIKOL TIEPLBAANOVTOC
Tou Mouoeiou.

® > TOV ToPEa Tou MoAlTiopol Eekivnoe TIAOTIKA N vEA
dladiktuakn vrinpecia Museotek pe tn ocuvepyacia Twyv
eTaipelwyv Uni Systems, Mobix kat Tetragon «To Mouceio oto
YxoAeto» pokeluevou va Sobei n duvatodTnTa o pabNTES
OAWV TWV OXOALKWY Babuidwy, amd omnoladnmnoTe MePLOXT TNG
EANGSAG aANd Kat oxoAeiwv TNG HLacTIopdg va eTiLoKEPBOLY
dladikTuakd onuavTtikd Mouoeia ou Bpiokovtal otnv ABrva.

® YAorownBnke otn Uni Systems To TULAOTIKO €pyo loT —
Environmental & Space Occupancy Project pe 0Toxo tn
BeATiwon Tou epyactakoL TEPIBAAAOVTOC HECW TNG
a&lomoinong MoAAAMAWY TEPLBAAOVTIKWY OEIKTWY Kal
TOV EAEYXO TIEPLOXWYV OLYXPWTLOPOL TwV epyalopevwy. H
epappoyn a&lomolet:
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0 E€eldikevpévoug alobnTrpeg TonoBeTNPEVOUS OTO
oUVOAO TNG eTALPELQG yLa TN HETPNON TNG TOTUKNAG
Beppokpaotag, Ta enineda BopvRoU, TNV TIOLOTNTA TOU
agpa kal ta enineda 6logetdiou, TV EVIAoH TOU PWTAG,
TNV vypacia k.a..

0 E€eldlkevpeves KAPEPEG TIOL AVIXVEDOLY TNV AVBPWTILVN
klvnon — xwpl¢ va Kataypapouv Ta puoLKA TIPOoWTIA —Kal
HETPOULV TOV CLYXPWTLOHO AVA OPOYO Kal atbouvoa.

o Ta dedopéva o anobnkevoOVTAL OE ATIOONKES
dedopevwy oto cloud kat uTtdKewvTal oe eMegepyacia

amo CUYKEKPLUEVN e@appoyn n orola divel pe dpeoo Kat
YPAPLKO TPOTIO TIC AVWTEPW HETPLKEG OE TIPAYHATIKO
XPOVO OTLG KATOWELG TWV OPOPWV.

‘Epya pe TepBAANOVTIKEG KAl KOWVWVIKEG ETILOPACELG

® YmooTtnpigape MEAATEG Pag va «Ttepdoouy» dAUeoa Kat Ue
eTiTLX A TIEPLOCOTEPOLG attd 10.000 xprioTeG 08 KABEOTWC
TnAepyaociag.

e YAomowjoape tnv pwtn Covid-Free BiBAL0BAKN oto EKIMA pe
neploocotepa anod 400.000 BiRALa Kal avEMAPES CUVAANQYEG.

e Ymootnpidoupe 2 peydloug Eupwtdikoug Opyaviopoug To
Eupwmdiko Kevtpo MpdAnyng kat EAéyxouv Noowv (ECDC) kat

Tov Evpwtaikd Opyaviopd dapudakwy (EMA) va avTamokpléoiv
OTLG ALENUEVEC ETUXELPNOLAKES ATIALTAOELG KATA TN SlapKeLd
™G mavonuiag.

Yrootnpi¢ouvpe To OAOKANPWHEVO MNMANPOPOPLAKO ZVoTNHA
™G EAANVIKAG Avarttuglakng Tpameag ouvelopepovTag otnv
Tpocomabeld TNG va avranegeABel oTIG e€alpeTIKA AvENUEVEG
AvVAYKEC TIOU dNULoLPYRBNKAV AOYW TWV TIEPLOPLOTIKWY
ouvBNKWV oL dnulovpynaoe n avonuia COVID-19.
OAOKANpwoape tn HETAPOPd Tou OAOKANPWHPEVOU
MAnpo@oplakol Yuatnuatog Yyeiag (OMZY) «AHAOZ», Tou
efunnpetel o Meviko Noookopeio ZUpou Kat To Meviko
Nocokopeio — Kevtpo Yyeiag Nagou, oto G-Cloud, To omoio
arnoTeAel To MPWTO MepLpepelakd HAEKTPOVIKO ZVoTNHA
Yyetlag mou exel petapepBel 0To KuBepvnTIKO YTIOAOYLOTIKO
Nepog TG lMevikng Mpappateiag MNMAnpogopLakwy
JuotnUatwy Anpootag Aloiknong Tou Yroupyeiov Wnelakng
AlakuBepvnong.

H Uni Systems, pe 0TOX0 va PTOpETEL vVa EELOIKEVTEL AKOUN
TIEPLOCOTEPO TG UTINPECLEG TIOL TIAPEXEL OTOUG TTIEAATEG TNG,
exel Slaxwploel TIG HpaocTnPLOTNTES TNG OE OLAKPLTOUC TOUELS.
A6 auToug Eexwplidouv o Topeag Alkatoovvng, Ecwteplkwy
YroBeoswyv kat Oeopikwy Opyavwy Kat o Topeag Tng Yyelag.

MeAdteg oToug onoioug UAonolouvral £pya Pe BeTKN ENiBPpacn 6 GUYKEKPIHEVOUG TOHEIG

Top€ag Yyeiag
Eupwmaiko Kevtpo MpoAnyng
Kat EAeyxou Noowv

Eupwraikog Opyaviouog
Xnuikwy Mpotovtwyv

Eupwmaikog Opyaviouog
dapudkwy

EBvikoc Opyaviopog Mapoxnc
Yrinpeowwy Yyetag

Yyelovopikr) MepLpepela,
Mepupepelakn Alevbuvon
Yyelag Kpritng

leviko Noookope(o Z0pou

l'evikd Noookopeio Nagou

Tou€ag Evépyelag

Opyaviouog Yuvepyaoiag Twy
PuButlotikwy Apxwv Eveépyelag
™G Evpwnaikng Evwong

levikr) AlevBuvon Apdong yla
To KAlpa

Department for Business,
Energy and Industrial Strategy,
Government UK

EAANVIKA MNeTpehala
Anudota Emixeipnon
HAekTplopoL (AEH)

AveldpTnTog AlaXELPLOTAG
MeTapopdg HAEKTPIKNG
Evepyelag (AAMHE)

Alaxelplotng EAANVIKOD
AIKTOOUL Atavopng HAEKTPLKNAG
Evepyelag (AEAAHE)

Top€ag Atkatoovng, Oeopikwy Kat Ecwtepikwy
unoBEcEWV

Opyaviopog TNG Evpwalkng Evwong yia Tnv
KATAPTLON OTOV TOREQ TNG ETILROANG TOL VOLOU

Eupwrnaikn Yrnpeota YooTtrpteEng yla to AcuAo
Eupwmaikog Opyaviopog yia tn AeLToupykn
Alaxelplon ZuoTnpatwy Texvoloylag MANpo@opLwy
MeyaAng KAtpakag otov Xwpo EAevBeplag,
Acpalelag kat Atkaloobvng

Yminpeota Ekdooewv TnG Epwalkng Evwong
EAANvIKA Anpokpatia, Yroupyeio EowTtepkwy
EAANVIKA Anpokpatia, ZupBovALo Tng Emikpatelag

EAANVIKA Anpokpatia, Yroupyelo Atkatoobvng

Noptkod upBoUALo Tou Kpdtoug

LTOXOI 2020

MpowBnon Aboewv Tou
avamtuxenkav

Kl T(POCyouLV TLG
TIEPLBAAAOVTIKEG Kal
KOWWVIKEG ETUOPATELG.

ATNOTEAEZMATA 2020

Anptoupyia Avong «[Mpdowvo
Mouoceio» kal poypdppatog «To
Mouoeio oTo ZXoAe(o».

LTOXOI 2021

® ALENON €00dWV Ao AUCELG pE BETIKO
TEEPLBAAAOVTLKO Kal KOWVWVLKO amoTumwa
kata 20%.



LTOXOI 2020

ATNOTEAEZMATA 2020

LTOXOI 2021

‘Epgaon otig Avoelg cloud.

Mepaltépw enevoLOELS OTOV
TopEa Epeuvag kat AvATTuEng.

OuolaoTLkn CLPROAN TNV
Blwotun avamrtuén, Heocw

NG EL0AYWYNG VEWV LdEWV
oTNV ayopd, KavoTOHwWY
Abogwy, dbnulouvpylag Becewv
epyaciag,mapaywyltkoTnTa Kat
AMOTEAECUATLKI Xpron Twv
SLABECIUWY TIOPWV.

AVEnon 20% ota eécoda ano to
Cloud — avgnon ota €coda anod
1o Azure Cloud 191%.
Anuovpyla TepLocoTEPWY ATd
15 vewv vminpeotwy Cloud.

° AlEnon ecodwy amod Avoelg cloud 15%.

JUUPETOXN O TPWTOROUALL
QVTIPETWTILONG TNG Ttavonuiag,
dldkplon oe 4 AVoELG.

16puon Uni FIWARE iHub
Anpovpyla AoTIKAG
MAatgopuag City2Live.
Emévouon otnv PROBOTEK.

YroothptEn 10.000+
epyadopevwy va TepAcouy oe
KaBeotwg TnAepyaotag.
YAormotnon mpwtng COVID-free
BLBALOBAKNG.

YrooTthplEn peyaAwy meAatwy
oe EANGOQ & EEWTEPLKO

va avVTIHETWTILOOLY TNV
UYELOVOUILKN KAl KOWWVIK
Kpton.

Awac@dAion tng notétntag, TG acPAAglag unodopwy, TnG npoostaciag

Ouclactiko
B<pa

0£00pEVWV Kal TNG ENXELPNOLAKNAG GUVEXELAG

MNwg to daxelpllopaote
[GRI 103-2]

a tn Uni Systems, n dlacpdAion Tng MoLOTNTAG, TG ACPAAELAG
UTIOSOPWY Kal N ETUXELPNOLAKI CLVEXELA Elval adlampayudTeuTn
Kal BepeAlwdng apxn otnv omola BaciZel Tn Aettoupyia tTng.
H 6eopeuor| pag va dlatnpovpe Tnv ETiXelpnolakr Yuvexela

Motonownoelg

JUoTNUATWY

MotonoinTiké Zuppépewang

TuotApatog Awaxeipiong MNowdtntag
EN IS0 9001: 2015, TUV HELLAS
(TUV NORD)

Ap. Mntphou MiotonoinTikoy
041120100

Kat AKTOWV

YrootrplEng

e Yxedlaopog kat Mapoxr Ynnpeotwv OAoKANpwong

® MwAnoelg kat YrootnpLEn MANPOPOPLIKWY ZUOTNHATWY

TWV OLOTNUATWY TNG eTAlpelag Hag Kal Twv TEAATWY Pag
UTIOYPAPPLOTNKE TEpALTEPW €VTOG Tou 2020 KaBWwe AdBaye TNV &
TioTonoinon cupPwva Pe To TPoTuTo ISO 22301: 2019 ZvoTnUA
ETixelpnolakng Xuvexelag.

® I xedlaopog, Avamtuén kat YrooTtrplEn AoyLopikol
e TMapoxr| Yrinpeolwv Kevtpou Aedopevwy
e [lapoxn Yninpeowwv Exmaidevong kat emi Tw €pyw

® [Mapoxn Yrnpeowwv Wnelomoinong, Enegepyaotiag kat
Tekunpiwong YAkoL
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Miotonontiké Tuppépewong
Yuotipatog Ataxeipiong Mowdtntag
1SO 9001: 2015

(unokatdotnua Poupaviag)

/1@ Net 23009/11/R

Ap. Mntpwou Metonointikou IT-74881

Motonowintiké Aagpaleiag ISO/IEC
27001: 2013,

TUV HELLAS (TUV NORD) /

Ap. Mntpwou lMNicTtonotntikou

048 13 0008

Miotonowintiké Tupudpewong
Yuotipatog Ataxeipiong Ynnpeoldv
MAnpogopknig ISO/IEC 20000-1: 2011,
TUV HELLAS (TUV NORD) /

Ap. Mntpwou MaTonotntikou

043 18 0002

MioTtonointiké Tupuép@waong
Xuotripatog MeptBaAovikig
Awxeipiong ISO/IEC 14001: 2015, TUV
HELLAS (TUV NORD) /

Ap. Mntpwou MaTonotntikou

042 17 0051

Miotonowntiké Tupuépewong
Yuotipatog Enwxelpnolakng Xuvéxelag
IS0 22301:2019, TUV HELLAS
(TUV/NORD)

Ap. Mntpwou lMicTtonotntikou
054210001

Mapoxr) CUPBOVAEUTIKWY LTINPECLWY, LTINPECLWY LAOTIOINONG
KaL OLVTPNONG OAOKANPWHEVWY CLUGTNHATWY MANPOPOPLKNAG

YTinpeoteq YMoAoYLoTIKOL NEPOUG TIAPOXNG YTIOSOUWY,
MAateodppag Kat Aoylopikol we Ymnpeota (laaS-PaaS-Saas)
dLhogevia MANPoPopIKwY Kal TNAETUKOWVWVLIAKWY
JUOTNUATWY KAl TIApOXT) UTINPECLWY 0TO KEVTPo AedoPEVWY
> xedlaopog, eykataotaon, Slaxeiplon kat urooTHPLEN
oLOTNHATWY MANPOPOPLIKNG Kal TNAETUKOWVWVLWV

Mapoxr) Yrinpeolwy Alaxeiplong, ZuvTrpnong Kat
YrootnptEng Epappoywy

I xedlaouog Kat Mapoxn Yrinpeolwv OAOKARpwWOoNG
JUOTNUATWY

MNMwAnoeLg kat YootnpLEn MNANPoQopLaKwWY ZU0TNHATWY
Kat AlKTOwy Metagopag Aedopevwy kat Pwvng

I xedlaouog, Avamtuén kat YTooTnpLEN AoyLoplkol
Mapoxn) Yinpeolwv Kevipwy Asdopevwy

Mapoxn Yrinpeowwv Eknaidevong Kat eTl Tw epyw
YroothplEng

Mapoxr) Yrinpeowwv Wnetomoinong, Eneepyaoctag kat
Tekunpiwong YAKoL

>xedlaopdg kat Mapoxr| Yrinpeotwyv OAOKARpwong
JuoTNUATWY

MwAnoeLg kat YnootnpLen NMANPoOYOPpLaKWY ZUOTNHATWY
Kat AKTUWY Metagopdg Aedopevwy Kat dwvng
Ixedlaopog, Avamtugn Kal Yoo TApLEN AoyLopkol
Mapoxr Yrinpeolwy Eknatdevong kat emi Tw £pyw
YrootnplEng

Mapoxn) Yrinpeowwv Wnetomoinong, Enegepyaoctag kat
Tekunpiwong YAkou

H enidoon pag / Ou otéxol pag
[GRI 103-3, GRI 418-1, AcikTeg ESG C-G3, SS-85, Aciktng Uni SYSTEMS]

Ix€010 Avtipetwniong Kpiong COVID-19

H etaipeia kataptnoe kat €Bece og epappoyn anod To MApTLou Touv ® [pootacia epyadopevwy Kat TIOALTIKEG Yyeiag kat Ao@AAeLag.
2020 oxe0l0 aVTIHETWTILONG TNG OXETLIZOPEVNG e TNV tavonuia ® ETUKOWVWYLAKNA TIOALTIKH KAl TIOALTIKT) TAELOLWV.
COVID-19 kpiong. Ot Baotkot agoveg tou oxedlov etvat: ® [AQVO ETUXELPNOLAKAG OUVEXELAG Kal TNAgpyaota.



® [IpoowTKG Kal epyatikr) vopobeaoia.
® OIKOVOUIKA BEpaTA KAl ETUXELPNHATIKEG EVKALPLEG.

Y TO TAaioLlo auTo, TAPOLCLACTNKAY EAAXLOTA TTEPLOTATIKA
KPOULOHATWY €VW OLVEXIOTNKAV APOCKOTITA KAl ETITUXWGS OAES OL
dpaoTNPLOTNTES TNG eTALPELAG.

Ac@dAeia Ynodopwv Kat Enwxelpnotakn Luvéxeia

Y€ e(pappoyr Tou eMevOLTIKOL oxedlou TNG eTaAlpelag Hag Kat

€ ApOPUN TNV UYELOVOULKI KPLon, EVIOXUBNKAY ONPAVTIKA Ta
TEXVIKA KAl 0pYAVWTIKA PETPA AVAKAPPNE ATtO KATACTPOPN) KAl
aopaleiac dedopevwy Kal og auTod TO TAALOLO OL TEXVIKECG OUAdES
TNC ETALPELAG PAG EPYACTNKAY CUCTNUATIKA, WOTE va TILoToTIoN Bl
avTioTolxwg N etalpeia cuPwva pe To TpodTuTo ISO 22301:2019
YUOTAUATOG ETUXELPNOLAKNAG YUVEXELAC.

Disaster Recovery Data Center

Méaoa oto 2020 £ylvav onuavTIkeS eNevOVOELS yia TNV
npoeTolpacia tng urtodopng Tou Disaster Recovery Data Cen-
ter (KaAALBEa ATTIKAG) PE OTOXO TNV UAOTIOLNGN TOU TAQVOU
ETUXELPNOLAKAC OLVEXELAG TNG eTaAlpelag oL TIPORAETEL TNV
TIAPOXM UTINPECLWY ard TNV eyKATACTACN AUTH, OTNV TEPITTTWON
TIOU LTIAPXEL SLaKOTI) OTLG LTinpeoieg Tou Data Center.

Ta 2 autd Data Center KaAUTTTOVTAL ATIO AUOTNPEG TIPOOLAYPAPES
TIOLOTNTAG CUHPPWVA Pe avWTEPW dLleBvn TipoTULTIA KaL BACEL
autwy dlaopaAideTal n ebpLBUN KaL CLVEXNG AELTOUPYLa TOU
UTTOAOYLOTIKOU Kal TNAETUKOWVWVLAKOL EEOTIALOHOU, N AdLAAELTTTN
TIaPOXI PELPATOC KAl PUENG, N ACPAAELA TOU XWPOU KAl

LTOXOI 2020

AlaBeoloTNTA CLOTNUATWY >

99,999%. 99,999%.

AMOTEAEZMATA 2020

AlaBe0IIOTNTA CUCTNUATWY >

OULVEXNC avaBdBuLon TWV LTINPECLWY TIOL TtapexovTal. Emiong,
ovoTeyadovTal oL BactkeS TANPOPOPLAKEG UTIOOOPEG OAWY TWV
eTalpelwyv Tou OpiAou Quest kat TEAATWV.

Katd t dtapketa touv 2020 dev Kataypdenkav cupBdvta mou

va TIPOKAAECOULY oTtolacdnToTe Pop@eng dlappon i aAhotwon
dedopevwv. Mpoekue PoOvo eva cupRAV OTIOL UTTPEE dLAKOTIH TWV
ICT ouoTnUATwyY TIEAATN Yla PIKPr) SIAPKELA TTIOU ATOKATACTABNKE
OTOUG XPOVOUC TIOL TIPOPRAETEL TO OXETIKO SLA. H GuVOALKN
dlabeolpdTnTa napepelve oto d1o emninedo pe to 2020, pBdvovTag
0TO T0000TO 99,999%.

Agev avixvelBnkav TePLOTATIKA pn SlaBeotudTnTaAS N
mieploplopevng dlabeotuotnTag Adyw eEwteplkng entbeong (denial
of service K.ATL).

Mpootacia MNpoownikwv Aedopévwv

ATO TV nuepopnvia epappoyng Tou fevikov Kavoviopov
Mpootactiag Aedopevwy (25/5/2018) dlevepyeltal cLOTNPATLKA
dlepebivnon Kal Kataypagr Twv BepdTwy oL apopoly 6Ta
TPooWTIKA dedopEva, KABWS Kat TrpNon Twv TPORAETOUEVWY
unNTpwwy (Apxeio Apactnplotrtwy, MapaBiacng Asdopevwy
AopdAela Yriodopwy Kal Emixelpnaotakrn Zuvexela, AltnpAaTwy
YToKelWeVWY K.ATL). To TAaiolo e@appoyng emkatporoleital oe
TOKTA dlactrpata avaloywgs Pe Tig odnyleg mou poKUTTouY
ano tTnv Apxn MNpootaciag MNMpoowtikwyv Asdopevwy. ETUAEoY,
dev uTpEav XpNUATIKES ¢nUieg oL OToleG va TIPOKANBNKav wg
QATMOTEAECHA VOULKWYV SLadlkaclwy TIou oxeTidovTtatl Pe apapLlacels
aopalelag dedopevwy Kal ToL AmoPPrTOL.

£TOXOI 2021

AlaBeolPoTNTA CLUOTNUATWY > 99,999%.

® MeTapopd KEVIPIKWY
€QPAPPOYWYV Kal CUOTNHATWY
oe 6elTEPN LTIOdOUN WOTE
va eVIoXLBel To oxedLo
ETUXELPNOLAKIG OLVEXELAG
Kal AUeonc amokataotaong
oe evoexoUeVo
KATAOTPOPNG.

® MeTapopad KEVIPIKWY
€QPAPPOYWY Kal CUOTNHATWY
oto Microsoft Azure Cloud.

YAomoinon Abong back up-restore
Kat business continuity yia ta
TepLBAAAOVTA AVATTTUENG HE
Eykataotaon Avakapyng ano
Eruxelpnotlakr Kataotpopr oto
Kevtpo Aedopevwy Tou Pevn.

Mepaltepw ReATiwon Twv LTIOSOPWY TOU

Data Center: ) farms isolation architecture

yla ATIOTEAECUATIKO EAEYXO TIPOCRACEWV
€EELOIKEVPEVWY OUAdWY E€PYWV OTA CUCTAPATA
NG etalpeiag, B) ohokAnpwon Twv disaster
recovery sites.

Aopalela: Sofos antivirus systems o0to GOvoAo
TWV LTIOSOPWY TNG ETALPELAC

® MndeviKd epLloTATIKA
napaBiaong dedopevwy.

® MndevIKOG aplBpog
TEKUNPLWUEVWY
KatayyeAlwyv apaBiaong
TIPOOWTIKWYV SEO0UEVWY
(PUOLKWV TIPOOWTIWY

Eniteugn 100%. ® Mndevikd eplotaTikd mapaBiacng
dedopevwy.

® Mn&evikog aplBpog TEKUNPLWPEVWY
KatayyeAlwy mapaBiaons mpoowrikwy
OEDOPEVWV PUOLKWV TIPOCWTIWY.
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LTOXOI 2020

Avapabuion urinpeotwy Cloud Tou
Kevtpou Aedopevwy Pe eppacn
OTLC LTINPEGCLEG TIOL TTapPEXOVTAL
peow tou AtomoPlus, tou HC-
Maas, Cloud Mail kat Cloud laasS.

Avapaduion file services,
exchange, Twv e@appoywy time-
sheet kal budget, kKaBwg kat Twv
Citrix Access Services.

AvaBabuLon UTOoTNPLKTIKWY
OULOTNUATWY, anapalTnTwy yla
Tov Topea Software Development,
OLYKEKPLUEVA TOL Jira Kal AoLmwy
OLOTNHATWY TIOU oxeTidovTal
dueoa pe to mepLBAAAov
avamtuéng, omwg Twv Backup-
Restore.

ANOTEAEZMATA 2020

£TOXOI 2021

Eniteugn 100%.

Eniteugn 100%.

Eniteugn 100%. « AdOnke
QATMoPaKPLOPEVN TPOCRaAcN yla To
oUVOAO TNG eTalpeiag.

Miotomnotnon ZuppoPeWong
JuotnPatog Emxelpnolakng
Yuvexelag 1ISO 22301:2019

AvTIKaTdoTaon tou citrix cloud portal

Awac@dAion tng ENXEPNHATIKAG NOLKAG KAl TNG KAVOVIGTIKAG

OUHHOPPWONG
Mwg 1o dtaxepi{dpaote

H paxkpoxpovia mopeta tTng Uni Systems otnv MNMANpo@opikn

dev Ba NTav ePLIKTA xwpig eva mAatolo, To omolo dlenetat ano
KQVOVEG ETUXELPNUATIKAG NBIKNG KAl AmayOpeLONG EVEPYELWV KAl
OLUTIEPLPOPWIV TIOL CLVIOTOLV TIPAEELS dLaPOOPAG.

‘Exoupe LIOBETNOEL TIANPWG TIC APXEG Kal A&leg oL EXEL

dlatunwoet 0 OPINOG Katl EQAPUOOLHE ATIAPEYKALTA OAEC TIC
OXETIKEG MOALTIKEG Kal Aladikaoles. EQappdloupe PndeVIKN
avoxn o€ OToLadNTMOTE TIAPEKKALON ATIO N CUPKOPPWON 0TN
Kelpevn vopoBeata r) omoladnmoTte amokALlon and pn Nekeg

TPAaKTIKEG. H Aettoupyla pag Bacidetat otnv mARpn cUPHOPPWON
Jag oe pLa oelpd POTUTIWY KAl KAVOVLIOUWY TIou dLlacpaAiifovv
TNV ETUXELPNHPATIKA NBLKH KAl KAVOVIOTIKH CUHHOPOWON, OTIWG
yla apddetypa tov Kavoviopo mept Mpootactiag MpoowTikwy
AedOopEVWY, OE O,TL APOPA 0TA OLKOVOULKA OTOLXela LIoBETOLHE
Ta Atebvn Mpdtuma XpnpatoolKovoutlkng Avagpopag K.d.
Mpaypatormoleital ekmaidevon yla Toug VEoug £pyalopevous

NG £TALPELAG, WOTE ALTOL va YiVOUV KOWVWVOL TWV apxXwy, aglwv
Kal TIOALTIKWV Ttou SLETouy TN Aettoupyia Tng etalpeiag ye toug
TEEAATEG Kal TOUG TPOUNBEVTES TNG.



31000:2018 kat evtdooeTal oe ePLTEPN OXETIKN dpdon Tou Opilou
Quest.

Mpageio Kavoviatikng Luppépewong & Alaxeipiong
Kwvduvwyv

YmevuBuvo yia tnv KavovioTikn Zupgpopewon kat Ataxelplong
Kwouvwy eival To avtiotowxo Mpageio, ot 5pactnplodtnTeEG TOL
oTtolou TePIAaUBAVOUY TN BLaCPAALON KAVOVIOTIKNG CUPHOPPWONG
NG eTalpelag Kat Tn cuoTnUatonoinon Twy dlepyactwy
dlaxeiplong etalplkwv kivouvwy (Enterprise Risk Management).

To mAaioto dlaxeiplong Kwvduvwy akoAhouBel To mpoTuTo ISO

MapdAAnAa, og GAOLG TOUC TopElG OTOLG oToloLG
OpacTNPLOTIOLOUUACTE, EVIOXVOULUE TNV TIPOOTIABELA TWY TEEAATWY
G VA CUPHOPPUIVOVTAL OTA KAVOVIOTIKA TIAGLoLa TNG ayopag Toug
HEOW TNG LAOTIOINONG KAVOTOHWY AVCEWV TIOL APOPOLV OTNV
KAVOVLOTIKA GUPHOPOWOT.

H enidoon pag / OL otéxot pag

Katd 1o 2020 Sev umrpgav XpnUATIKES ¢nuUieg oL oToleg va TIPOKANBNKAY WE aroTeAeopaTa MapaBLAcEwY TNG ETUXELPNUATIKAG deovToloylag.

LTOXOI 2020 LTOXOI 2021

ATNOTEAEZMATA 2020

MndeviKd TepLloTaTIKA
dlapBopag, aBepLToL
aVTAYWVIOHOU, avVTL-
QVTAYWVLOTLKIG CUPTIEPLPOPAG,
QAVTLHOVOTIWALAKEG Kal
JOVOTIWALOKEG TIPAKTLKEG.

MANPNG OUHHOPPWON PE TN
vopoBeaia Kal Toug Kavoviopoug
O€ KOWVWVLKO Kal TEPLBAAAOVTLKO
TAaiolo.

AvaBewpnon TG ETALPLKAC
dladikaotag yia Bgpata
ETUXELPNHATIKAG NBLKNG Kat
deovTtoloyiag.

Mnbevikda meplotatikd dlagbopdg,
aBepPLTOL avVTaywVIoHOoU, avTl-
QVTAYWVLOTLKAG CUUTIEEPLPOPAG,
QAVTLHOVOTIWALAKES KAl
OVOTIWALOKEG

TIPAKTIKEG.

MAAPNG oUPKOPPWON pE TN
vopoBeoia Katl Toug Kavoviopoug
OE KOWVWVLKO KAl TEEPLBAANAOVTIKO
mAaiolo.

Oplopég Bactkwy agovwy ya
TNV avabewpnon Tng ETALPLKAG
dladlkaotag yia Bepata
ETUXELPNPATIKAC NBLKAC Kal
deovtoloyiag.

Mndevikd meplotatikd dlapBopdg,
QBEPLTOU AVTAYWVLIOUOU, aVTL-
QVTAYWVLOTLKNG CUUTIEPLPOPAG,
QAVTLHOVOTIWALAKEG KAl HOVOTIWALAKES
TIPAKTLKEG.

MANPNG CLPHOPPWON Pe TN vopoBeata
KaL TOLG KAVOVLOHOUG GE KOLVWVLKO Kal
TEPLBAAAOVTLKO TAAlOLO.

Mpooapuoyr) 6To Vo vouo Tept ETatpikng
AlaxkvBepvnong (N. 4706/2020).

Evioxuon tn¢ anacxéAnong Kat avdoxeon tng dtappong avlponivou

Ouclactiko
B€pa

duvapikou

MNw¢ 1o daxelpllopaote

TIOCOOTA OTOV APLBHO TWV ATOHWY TIOU ATACXOAOVVTAL OTOV

ECONDMIC GROWTH

H dtappor) avBpwtivou kepahatou (brain drain) éxet pepet
KAAdo NG MANPOPOPLKNG avgdvovTal oTabepd oe OXEan He Ta
OUVOALKA TIOOOOTA AMaoXOANCNG OTO CUVOAO TNG OLKOVOULKAG

dpaotnplotntag tng E.E. (mnyr) Eurostat). Y& auto to mAaiolo, n

ONHAVTIKES AAAQYEG OTO £pYACLAKO KABECTWES TWY ETALPELWY,
oLaLTepWG 0Tov KAAS0 TG MANPOPOPLKHAG OTIOL OL AVAYKEG OE
avepwrvo duvauikd avgavovtal Ta TeAevtaia xpovia. Ta eTrola
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avaykn e€eVpPeoNC Kal dLATAPNONG TOL AVOPWTILVOU OUVAULIKOU
av&dvel To eminedo avTaywviodol Kal dnpLoupyel TIPOKANCELG
OTNV OUAAT EKTEAECN TWV £pYWV. BAolkog 0TOX0C pag eivat va
TIPOCPEPOLHE GTOVG AVOPWTIOUG HAG ACPAAELT, QVTAYWVIOTIKEG
OLVONKEG epyactag, va avtanokplvopaoTe OTLG TIPOcOoKieS
TOULG Kal va dnNPLoLPYOLHE TIG KATAAANAESG CUVBRKEG yla TNV
TIPOCEAKLON TWV TAEOV TAAAVTOLUXWYV. Baotkot aEoveg Tou
TIPOYPARHATOG TPOCEAKUONG AVOPWTIVOL SLVAULKOU:

e ALENON avayvwplopoTNTAG TNG ETALPELAG KAl CUPPETOXN O

OXETIKEG EKONAWOELG TIPOCEAKUONG AVBPWTIVOL SLVAULKOU
oe EANGOQ kal eEWTEPLKO.

H enidoon pag / OL otéxot pag

[GRI 103-3, GRI 401-2, AcikTeg ESG C-S1, C-S2, C-S3, C-S4, C-S5, C-S6, A-S2, A-S3,

Auvatotnta e€EAENG OE €va dLVAPLKS TIEPLBAAAOV TTOU
EVLOXVEL TNV HABNON Kal TNV arOKTNON EPTIELPLWV.
MoALTIKES Kal dladikaoteg yia tTnv aglohdynon tng anddoong
Kal TNV avadelén TaAevTwy.

AELoAOYNON TWV BEoewv epyaciag kat cuVOHEDN TOUG He
OUYKEKPLUEVEG apHOdLOTNTEG Kal HEELOTNTEG.

Y0vEeon TWV AUOLBWY & TIAPOXWY PE KABE BEON EeXWPLOTA.
> Uv&eON TOUG CLOTAKATOG AELOAGYNONG PE TO CLOTNHA
AUOLBWY Kal TNV avarTtugn Twy epyalopevwy.

A-S4, A-G4, SS-S4]

2116 31 AekepBpiou 2020 to avBpwrivo duvapikd Tng Uni Systems epBace cLVOAIKA Ta 942 dTopa oe EANASa, BeAyLo, Povpavia, AouEepBoupyo
Kat ItaAia (cupmepthapBdavovTal ol GUPBACELG A0PIOTOU Kal OPLOHEVOU XPOVOU, KABUIG KAl ETIOTITEVOHEVOL EQYALOUEVOL).

AOPIZTOY OPIZMENOY YYNOAO EMOMTEYOMENOI FENIKO FENIKO FENIKO FENIKO
XPONOY XPONOY  MPOXQMIKOY YYNEPIATEX ZYNOAO ZYNOAO LYNOAO LYNOAO
2020 2019 2018 2017
EANGSa 599 5 604 2 606 593 571 521
Poupavia 5 0 5 1 6 4 4 3
ITaAia 23 0 23 1 24 19 5 0
BeAyLo 21 0 21 191 212 20 20 18
AouEepBolpyo 26 0 26 68 94 18 13 14

2YNOAO

OL Beoelg e€aptnuévng epyaciag (aoploTou Kal OpLopEVOU XpOvouL)
oL dntoupynBnkayv katd to 2020 ftav 25 Kal ol CUVOALKES BETELg
avnABav og 52 (CUUTEEPIAAUBAVOUEVWY TWV ETIOTITEVOPEVWV
epyalopevwy).

2019 (10%). Evag onuavTikdg 6elkTng o Ba TPEMeL va onpelwbet
elval 0Tl 0 pecog 6pog apapovic oTnv etatpeta etvat 11,1 xpovia.

Elval onuavtiko va ava@epBel OTL HEOW TWV QYWY TIOU
vAotolet n Uni Systems otn 6ledvn ayopd, divetal n evkatpia oe

MapdAAnAa, oL olkeloBeAE(G amoxwpnoets egpdaoay ta 43 atoua EPYAZOHEVOUG TIOL TO ETUBLLIOOY VA EPYAOTODY OTO EEWTENIKG

onuelwvovTag turnover 6,2%, xaunAotepo katd 3,8% oe oxeaon e To

HEOW CUPPWVLWY TIOU glval EMWEEAELG yLa TOLG EPYACOPEVOUG KAl
yla tnv eTalpeia Tavtoxpova.

2020 2019
ANAPEX F'YNAIKEX ZYNOAO ANAPEX F'YNAIKEZ ZYNOAO
EANGSa 432 174 606 66 20 86
BeAyto 174 38 212 1 2 3
AouEepuBoupyo 84 10 94 7 2 9
ItaAia 18 6 24 14 1 15
Poupavia 3 3 6 0 0 0
ZYNOAO 711 231 942 88 25 113
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>e dleTr) Bdon dilevepyeital €peuva tkavomoinong epyalopevwy.
Bdoel autrg aAAd Kat Twv exit interviews, TeBnkav ot Aoveg Tou
TPOYPAPKATOC SLaThPNoNG avBpWTIVOL SLUVAULKOU:

® Ev{oxuon mpoypapudtwy ekmaidevong.

e [Ipdypaupa dlaxeiptong Talévtou: To 2020 oAokAnpwonke
n vAoroinon Twv 6pdoewy Tou eixav oxedlaoTel yia Tnv
TPWTN oPada Tahevtwy Ttou Opyaviopou. 2To TPoypapua
ouppeTeixav ot 41 epyalopevol tTng Uni Systems 1tou to
2018 evtomioTnkav PEoa amnd oLyKeKPLUEVN dladlkaota Kat
xapakTnpiotnkav we High Performers kat High Potentials
Kat arnoteAovv To talent pool Tou Opidou Quest. To Talent
Management anoteAel mMAgov pla otabepr) Stadikacia Tou
opyaviopoL n otola avabewpeital kabe 2 xpovia replmov,
OTav OAOKANPWVETAL N UAOTIOINCN TPOYPAUHATIOHEVWY KAl
OTOXEUPEVWY HPACEWV.

® Aglohoynon AlolknTikol / Bottom up A§LoAdynon kat 360°
AEloAoynon: H epeuva Bottom up agpopd otnv agloAdynon twv
Managers kat [Mpolotapevwy anod Toug LPLOTAPEVOUG TOUG,

evw N opalptkn aglohoynon 360° apopd oe Directors kat CEOs.
H epeuva Bottom up Eekivnoe to 2020 kat oAokAnpwOnke 2021.

H agloAoynon 360° yia Tov CEO Ba mpaypatormoinBet to 2021.

® ‘Epeuva yla Tnv tnAepyacia: Zuppeteixav 340 dtopa ek Twy
omoiwv To 95% epyaldTav amokAELoTIKA amd To omitt. To 90%
e€eppace Lkavoroinon yla TI¢ UTIOOOUES Kal Ta epyaieia Tou
mapeixe N eTalpeia yla va epyactel amoTeAeoPATIKA Kal TO
97% 6nAwoe To (6lo Tapaywylkd Pe TNV epyacta evtog g
eTalpeiag.

® [1pOCYEPOLIIE TIPOYPAPHATA TIAPOXWV? LATPOPAPHUAKEVTIKNAG/
VOOOKOWELAKNG TEpBaAPNG Kal acpdAelag {wng,
ouVTagLodOTIKO TIPOYpaPpa Kat check-up yia oteAexn
eTUMedOL Manager Kat Avw, TPOoYPAUHATA YUUVACTIKNAG
Kal Xxprjon yupvaotnplou oTig eykataoTdoelg Touv OpiAou
Quest (blakdmnke Aoyw NG mavonuiag), mpoypapua KivnTthg
TNAEQWVLAG, KOUTIOVLWY YELHATWY.

ErumAgov, dlatnprBnkav Kat evioxuenkav vea mpoypduuata
TIAPOXWY, OTIWG:

® [1pOypaUpa PUXOAOYIKAG KAl CUPBOUAEUTIKAG UTIOOTAPLENG.
To 2020 cuvexioTnke N YUXOAOYLKN LTIOOTHPLEN HEOW TNG EAP
Hellas.

® Avaxwpnon amno tnv epyaocia vwpitepa kabe MNapaokeur) kata

Ovopacia Asiktn

n SldpKeLa Tou KaAokatplov. To HETPO auTo LoXVEL KAl Katd
n dldpKela TG ThAepyasiac.
® Avaxwpnon amno tnv epyacia vwpitepd TIG NUEPES YEVEBALWV.
® AWPO YAUOU, YEVVNONG, KAl KATA TNV ETUTLXN £{0000 TwV
TEKVWY 0€ [MaVETULOTNULAKEG OXOAEC.

Breakfast with the CEO

To mpdypappa Breakfast with the CEO katd to omoto pnviaiwg o
AlevBuvwy Z0PBoLVAOG NG Uni Systems cuvavtieTal pe opada
pexpL 10 epyadoPeVWY XwWPLG CUYKEKPLUEVO TIPOYPAUHA, HECW
XAAQPNG TIPWLVAG KOUBEVTAG KAL EKTOG TWV XWPWV TNG eTALpElaq
Kal cu¢nNToLV BEUATA TIOU TOUG ATAOXOA0LY, SLAKOTINKE AOYW TNG
navonuiag kat Ba cuvextloTel OTav oL CUVBNKEG TO ETITPEWPOLV.

H Uni Systems TipOTPETEL CUOTNHATLKA TOUG EPYALOUEVOUG

va dlatnpoLy looppoTia avapeoa oTnV MayyeAPATIKn Kat Tnv
TIPOOWTILKN TOLG W) KAL Opyavwvel dLapopeq OpAoeLs yia

TNV evetia, TNV avddelEn TN onuactiag otnv Loopportia peTagw
TIPOOWTIKAG Kal eTayyeApatikng Zwng (Lifetime balance), aAAa
Kal TIapOTPLVONG TIPOG £vAV THO LYLEWVO TPOTIO {WNG. A ToV OKOTIO
auTO, TPOCYPEPOVTAL TIAPOXES, OTIWG PABNPATA YUPVACTLKNAG Kal
Pilates, mapouoldoelg emikalpwy BepdTtwy yla tTnv Lyeia, aoPaAela
Kal evdwia, K.¢.

To 2020, Aoyw Twv cuvBNKWY, TOANEG Bpdoetg dev uAoTtoLrBnkav.
Ot dpdoelg Ba EeKklvrioouy, OTav oL GUVBNKEG TO ETULTPEPOUV.

Bring Your Own Friend

Me GTOXO TNV TIPOCEAKUGN AvBpWTILVOU SuVAULKOL UE LYNAO
ETIAYYEALATIKO KAl akadnuaiko eminedo kat tn dlatrpnon Tou
LYLOUG EPYACLAKOL KALPATOG, dnuloupynBnke To mpdypapua

Bring Your Own Friend To omoio TipookaAei Toug epyalopevous
VA TPOTEIVOUV YVWOTOUG TOLG TIoL BewpoLy OTL Ba Taiplale To
TIPOPIA TOUG OTLG avolkTeg Beoelg epyaotag Tng Uni Systems.

a KaBe emiTLXNPEVN TIPOCANYN, 0 Epyalopevog AauBavel

WG¢ ETURPABEVON CLYKEKPLUEVO TIOCO 1) KOUTIOVLA EL6WV
Texvoloylag. To mpodypappa kahumtel tnv EAAASa, To BEAyLo Kal
T0 AouEepBoupyo, Eekivnoe Tov lovvio Tov 2019 kat katd to 2020
TIPOOANPONKAV HECW TOU OLYKEKPLUEVOL TIPOYPAPHATOG 6 ATOHA.

C-S1 Muvaikeg epyalopeveg 25%
C-S2 Muvaikeg epyalopeveg oe SleuBUVTIKEC BETELC 13%
C-S3 EBelovola KivnTikdTnTa 6,20%
Mn eBeAolola KivnTikoTnTa 1%
C-S4 MeEoog 0poG WPWV KATAPTLONG epyalopevwy oto 10% avtwy pe 19
TIC LYPNAOTEPEG CUVOALKEC ATIOOOXES
MeEoog 6pog WPWV KATAPTLONG 0To 90% AUTWY HE TIG 10
XAUNAOTEPEC OUVOALIKEC aTTOSOXES
C-S5 MoAttikn avBpwrivwy dikalwPdTwy AxoAouBeitat n MoAttikr touv OpiAou.

0 oxeTIKA mapdmova f katayyeAleg.

3 01 napoxg¢ epyagougvwy SlapopornolovvTal avaAdyws TNg EMXEPNUATIKAG ovTOTNTAq BACEL TNG EPYATIKIIG VouoBeaiag Tng ekdoToTe xwpag. Ta mpoypduuata
LaTPOPAPHAKEVTIKAG/VOOOKOUELaKnG TieplBaAyng, To ouvTaglodoTIko Mpoypappa Kat check up Kabwe Kat Ta Koumovia yeuudTwy apopouv e 6AoUG TOUG

epyadopevous ANPOUG anacxoAnaong.
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Ovopacia Asiktn (cuvéxeta)

C-S6 YUANOYIKEG oupBdoeLg epyaciag 100%
0 apdrmova ry katayyeAleg Tou va
apOoPOLY BEPA KATAVAYKATTIKAG
epyaotag.
A-S2 Aamdveg KatdpTtiong Epyalopevwy £€80.500
A-S3 MuoBoAoykr dlapopd GUAWY (%) -30%
Avbpeg Muvaikeg
€40.150 €30.930
A-S4 Avaloyia apotBng dteuBuvovtog cupBoUAOUL - epyaloPEVWY [18]:1
A-G4 MeTaBANTEG ApoLBES 17%
SS-S4 MapaBLaoelg epyatikol dikaiou 0

LTOXOI 2020

Anplovpyia 60 vewv Becewv
epyaoctag

Evioxuon Tng EcWTEPLIKAG
eTKoVwWViag

Aleveépyela Peyalltepou aplBpol
E0WTEPLKWY EPELVWV OE O,TL
apopa ta Bepata avepwrivou
duvaplkoL Kat tkavorotnong Tou.

Melwon tou turnover amo 10%
o€ 8%.

MPOCEAKLON TEEPLOCOTEPWY
YUVALKWYV OTOV TouEa
MANPOPOPLKAG.

AlaTrpnon TwV TPOYPAUHATWY
T(POCGEAKUONG TIPOCWTILKOU.

ATMOTEAEZMATA 2020

Anpovpyla 25 vewv Beoewv
epyaoctag

MARPNG LLOBETNON TAATPOPHAG
eTKolvwviag kat ouvepyaotag
Microsoft Teams.

Bottom-up, €peuva yla tnv
tnAepyaocia, onboarding survey.

Turnover 6,2% (eBeAololeg
amoxXwpenoeLg). Yrepemiteuen
0TOX0U- Avw ToL 100%.

AUENCN TWV YUVALKWYV OTOV TOPEQ
NG MANPOPOPLKNG KaTd 9%.

Eniteugn 100%.

3TOXOI 2021

Anuovpyta 40 vewv Beoewv epyaotag.

Alatripnon tou turnover ota emnineda Touv 2020.

AlaTrpnon Kat evioxuon TwV TIPOYPAPHATWY
TIPOCEAKUONG TIPOCWTILKOU.

Anploupyia TpoypdppaTog TPOGEAKLONG
YUVALKWV o€ cuvepyaota pe Women on Top.

Onboarding survey.

‘Epeuva (kavomoinong mpoowTikoU.

°°e‘p’ Mapoxn cuvexoug eknaideuong, NIGTONOINCEWY Kal avantu§n twv
epyadopévwv

128

Mwg 1o dlaxelpi{dpaote

[GRI 103-2]

H TOAD peyaAn e€EALEN TWY TEXVOAOYLWY KaL O PNeLaKOG
HETAOXNUATIONOG TNG KOWWVIAG Kal TNG OLKovopiag empepet
HEYAANEG AANAYEG OTO TIEPLEXOUEVO KAL TNV OpYAVWON TNG

epyaoctag, dnulovpyet veoug pOAOUG, KAl PEPVEL AVTIHETWTES TIG
eTalpeleq pe veeg MPOKANGCELG WG TIPOG TOV TPOTIO [E TOV OTIolo
ol onpepvol kat ot avplavol epyalopevol Ba armoKTHooLY TIG



OEELOTNTEC TIOL XPELAZOVTAL VLA VA PTIOPECOLY VA AVTATIOKPLBoUV
OTIC VEEG QUTEC OUVONKEG.

>N Uni Systems, avayvwpidoupe 6TL N BEATIOTN TIOLOTNTA
UTINPEOLWY KAl N BLWolUn avamTugrn yag urmootnpidovTat
ATMOTEAEOUATIKA POVO ard €va GUVOAO avBpWTIVOL SuVALKOU,
KaAd KATapTLopEVOU, TIou yvwpidel og BABOG TNV ayopd Kat
dlabeTel onuavTikn e€eldikevon.

Me Bdon tnv eTrola agloAdynon Tou avipwrtivou duvaptkol
OTOXeVOUWE OTNV evioxuon TNG ekmaidbevong Kal TNV TPOCWTILKH
QVATITUEN TWV EPYALOPEVWY HAC, HECW CLYKEKPLUEVOU
TPOYPAUKATOG TIoU KATapTieTal anod To TuRua AvepwTivou
ALVaLkoL. Ye KABe TeplmTwaon, tapexetal n duvatodTNTA OTOUG
epyadopévoug va apakoAouBrioouy pe SIkr Toug TPwWToRoLALa
KAmolo Tpoypapua ekmatdevong Tng eTAoync Toug. MapdAAnAg,

AKAAHMAIKO ENIMEAO

H enidoon pag / OL otéxot pag

A&loAéynon avBpwnivou duvapikou

Etnotwg, dlevepyeitat agloAdynon yia to 100% Tou avlpwTrivou
duvaplkoL* pag. TOoo oL a&LoAOYOUUEVOL, OO0 Kal Ol AELOAOYNTEC,

KAAOUVTAL VA CUUTIANPWOOLY TO OXETIKO £VTUTIO Kal VA oLNTHOoLV

TIG eTOO0ELG TOUG KATA TOV TIPONYOVHEVO XPOVO, EVW TIAPAAANAQ
TiBevTal amod Kowvou oL OTOXOL yld TO EMOUEVO €TOC. [NapdAANAQ,

To Tunua AvBpwriivou Avvauikol vTtooTnpiZetal amod To opllovTIo
TUNUa Exkmaideuong kat Avdrntugng MpoowTtikol Tou Ouihov
Quest, To ottoio oxedldlel Kal LAoTolel Ooe OAEG TIC eTALPElES
TIPOYPAUKATA YIA TO OTEAEXIAKO dLVALLKO, KABWGE Kal yia TN
dlaxeiplon TakévTou.

H dladikaota ekmaideuong Kat KatdpTiong KAAUTITEL EDPOG
EKTIAULOEVTIKWYV TIPOYPAUUATWY Yld OAEQ TIG BaBuidec
epyadopeEvwWY.
Ta ekTIALOEVTIKA TIPOYPAUPATA TIEPIAAUBAVOLV:

® Texvikeg Kal e€eldlkeupeveg eknaldbeloelg.

e []lOTOTO0ELG BATEL AVAYVWPLOUEVWY AVAYKWV.
e Avdmtuén de€lotrTwy (soft skills).

m BSc
PhD
MSc

Tech Edu/ High School

oe dLleTr Bdon, uplotatal Bottom up agloAdynon, wote o
a&loAOYOUPEVOG va XeL TN duvaTdTNTA va AloAoyHoeL avTioTolxa
Kal Tov TtpoloTdpevo tou. H dladlkaoia eTITPEMEL TNV ECWTEPLKN,
evOOTUNHUATIKA ETUKOVWVIA Kal TN Yelwon Twy aviooTrTwV.

* 21n 6ladikaoia a&loAdynong cuuueTEXEL TO avBpwItvo SuVapLKo Le aoploToL XpOVOU OXECN pyaociag Tov xel CUUTANPWOEL EEL Urjves oTnv etalpela.

Quaury
EDUCATION

g

DECENT WORK AND
ECONDMIC GROWTH
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EKOEZH BIQXIMHX ANAMTY=HX 2020

EANGda TUVOALKOG aplBpog agloh/vwv

592

OAoKANpwHEVN agloAdynon ** Mocooto

492 83%

Digital Knowledge Database

Katd to 2020 dnutoupynenke online Bdon dedopévwy (Digital
Knowledge Database) pokelpgvou va utdpxel n duvatotnta
aglomoinong Twv SeELOTATWY KAl TWV ETAYYEAUATIKWY YVWIEWY
TwV epyalopevwy. Ma tn dtadikacia 666nke mpdoRaon oe OAOUC
TOUG £PYATOPEVOLG, WOTE va avapTroouy oL (dlot (self-service) Ta
amalTouPeVa dIKALOAOYNTIKA OTNV E0WTEPLKA TAATPOPUA.

Mpoypdppata eknaideuong

To 2020 oAokAnpwenkav ot dpdoelg onwg eixav oxedlaoTel

Ta ponyoLpeva SVo xpovia pe e€aipeon TIG dpdAcelg Tou dev

Eknawdeuvoeig (€)

218.982

20.430

Motonolnoelg (€)

Tpaypatomnowenkav Adyw Tng mavénuiag kat oAokANpwoOnKe o
oxedlAoPOC TWY OPACEWY yla TNV EMOPEVN TPLETIA. ZNUelwOnKe
onuavTikn petwon damnavwy oe oxeon pe To 2019 oe 6,TL agpopd
Ta mpoypaupata eknatdbeuong Lous €174.547, oL damndves
ekmaidevong yla o 2020 Atav €137.839. Ot ekmatdevoeLg IOV
dev paypatoroénkav mepleAauBavay onpavIika npoypdupata
onw¢ to Quest Mini MBA, o d€ovag tou mpoypdupatog talent mou
apopoloe ekmaidevon oTEAEXWY OTO EEWTEPLKO, CUPUETOXN OE
oepwvapLa, K.A.

Online Zepwvdpla (€) LYNOAO (£)

255.047

15.814 44.491 137.839

To 2020 oxedldoTnke Katl UAOTIOLBNKE €va pdypapua presentation
skills/storytelling yia tig avdykeg twv Directors kat Managers

Tou OpiAou To omolo Eekivnoe va vAormoteitat To 2019 kat
oAokAnpwBnke to 2020. Idlaitepn eupaon 666nke ota online
trainings kaTta ta onoia mpaypatonotdnkayv TANB0G TEXVIKWY

E-training

Online Zepwvdpla

Udemy
LinkedIn

Pluralsight

ZUvoAo avBpwnowpwyv eknaideuang

Kal emayyeAPaTIKwy ekmtadeboewyv online, evw epyalopevol
Tou Opthou tapakoAovBnoav e€eldikeupéva online Tpoypaupata
ekmatdevong, aflonolwvtag dlebveig MAaToppes e-Learning,
onwg To LinkedIn Learning & Pluralsight.

ZUvoAo epyalopévwv

Texvikn Eknaidsuon

Y& 108 exkmaldevTikd Tpoypdupata urrp&av 195 CUPPETOXEC amd TO MPOOWTIKS TNG Uni Systems katd To €Tog 2020. Ot TUOTOTONOELG
KAALUWav katda Kuplo Aoyo texvoloyieg Red Hat, Cisco, HP, Microsoft, Genesys kat peBodooyieg ISTQB, ITIL, Prince.

Katnyopia Eknaideuong

Zuvédplo

Online Zepwvdpla 8
Lepwdplo og 1d&n 10
Online Xepwvdplo 29
Metantuxiaké 2

Motonoinon 53

ZUvoho

ApBuég Epyalopévwv
9
31
21
54
2

78 (emutuxeig 73)

108

195

“ ASyw TwV LYEIOVOUIKWV ouvBnkwv Sev mpayuatorotibnkav aélodoyrioelg to 2020 oTa mapapTALATA TN ETAPEIAG OTO EEWTEPIKO.
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UNI SYSTEMS « OYZIAZTIKA OEMATA

2YNOAO ANOPQMOQPQN EKMAIAEYZHZ

M.0. avBpwnowpv eknaideuong avd epyaldpevo 11,08

TGvolo avBpwnowpdv eknaidsuong Katd @UAo A 5.563 r 1.959

MARBog epyalopévwyv Katd @UAo nou A 190 r 82
eknaldedTnKav oTo £10G

M.0. avBpwnowp®v eknaideuang Katd @UAo
(ZuvoAikég aplBuég wpdv Katdptiong avd @UiAo/ A 11,6 r 98
nArBog epyadopévwy avd @uAo)

M.0. avBpenowpa@v eknaiBeuonc Katd Katnyopia Aloiknon YT[OOTr]le’TLKéQ Eumopikd  Texviko Operations >0volo

2 Yrinpeoieg
epyalopévav
(ouvOALKGG aplBudg wpwv Katdptiong avd
Katnyopia pyagopEVWY / GUVOAKGG aplBuGg 235 336 267 1.274 5410 7.522
epyalopévwv avd katnyopia)

14,7 52 6,7 12,1 11,9 11,1

MAriBog Texvikav Miotonoticewy 124

% epyadopévwy nou eKNAdeUTNKav oTo £10G 272 ouupeToxes (40%)

Mini MBA

To mpoypappa Quest Mini MBA Tou €xet oxedlaoTel ano to OlKOVOpLKA. To 2020 Adyw tng mavonuiag dev mpayPatomolnenke,
TpoypappatideTal wotdoo yia va AdBet xwpa to 20271 epdcov oL

OLVBNKEG TO ETUTPEPOULV.

ALBA amokA€L0TIKA yla TIG avdykeg Tou OpiAou Tapexet
OTOXEUPEVN eKTIAiOELON OE ETUAEYUEVA OTEAEXN OE Bepata
dlaxeiplong TG aAAayng, kavotopta, Slapdpeuwaon oTPATNYLKAG,

LTOXOI 2020 AMOTEAEZMATA 2020

LTOXOI 2021

® AlaThpnon Twv ® AlaTrpnon Twv ® AlaTAPNoN TWV TPOYPAUPATWY

TPOYPAUATWY ekTtaidevong.
Mepaltepw emevOloELS Kal
evioxuon Twv MpoypapuATwWY
ekmaidevong Kat avamtugng.
Kataypagr tTwv
eKTaALdEVOE WY ATIO TOUG
{5loug Toug epyaloPeVoLs
OTO KEVTPLKO oLOTNUA
dlaxelplong AvBpwrivou
Avvapikou.

Neeg dladlkaoieg umodoxng
VEWV epyadoPeVwWY, TNG
mopelag otadlodpopiag Kat
ekmaidevong.

TPOYPAUPATWY
ekmaidevong, 6Touv avTtod
nrav eQKTo. H pelwon otig
avBpwmnowpeg ekmaidevong
opeiAetal otnyv avdnuia
COVID-19.

® 48% cuunAnpwon tou Digital
Knowledge Database evtog
Tou 2020.

e Onboarding and
career development,
OAn n dadikaota
Tpaypatonowdnke
dladlkTuakd.

ekmaidevong, abEnon Twv adelwv oe
SLadIKTLAKEG MAATPOPUEG ekTtatdeuong,
dumhaolaopég aptbuol adetwy
ekmatdevong oto LinkedIn Learning
(meploooTepeg amo 400 ddeleg), abEnon
50% oo Pluralsight (eplocodtepeg amnd 70
adeleq).

® 70% ovpmAnpwon tou Digital Knowledge

Database.
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Awac@dAon tng vyeiag, ac@dAslag Kat evegiag twv epyalopEveV

Mwg 1o dlaxelpi{dpaote

Ta Bepata Yylelvng kat AoQAAelac Tednkav og mpoTEPALOTNTA
AOYW TWV ALENPEVWY avayKwy TIou dnulovpyndnkav ano tnv
navonuia COVID-19. H dtaopdAion Tng vyelag, acpdietlag

Kal eveiag Touv avBpwrvou duvapkoL yia Tn Uni Systems
elvat 1dlaltepwe onuavTikn Kal anoTeAel HEPOG TNG 0pON¢
ETUXELPNHATIKNG dlaxelplong.

>tnv Uni Systems, cOp@wva kat pe TI¢ apxeg Tou OpiAou Quest,
e@apuoleTal Tuotnua dlapkoug Alaxeiplong Yyetag kat Acedaielag
otnv epyacta. To cvotnua Baci¢etat otig MoAttikeg Yyeiag kat
AcpdAelag kat Puolkig Aopdalelac tou Opilou kat Aettovpyel oe
TIARPN CLPPOPPWON PE TIG analTAoeLs TG Nopou.

Baolko cuotatiko tou, eivat n agloAdynon, n mpoBAewn Kat n
TPOANYN TOU ETMAYYEAHATIKOU KVOUVOU, TTApdAANAa He TNV
TIapaKoAoLBNON KAl KaTaypagr) eVOEXOUEVWY ATUXNUATWY Kal
aoBevelwv o oxetiovTal pe TNy epyacta.

O evTOoTIoPOC KAl N EKTIUNON TOL eTayyeAUATIKOL KIVOUVOL
ylveTal anod Toug Texvikolg oupBolAoug uyeiag (latpog Epyaoiag)
Kat aopdietag (Texvikdg Aopaleiag) Tng KABe eykatdotaong
NG eTalpelag £exwploTd, oe cuvepyacia e TouG EpYAlOUEVOUS
KalL Ta oteAeExn TNG etalpelag. Kataypdgetal otn yparntn)

MeAETn EkTipnong EmayyeAuatikol Kivduvou (MEEK), n omtola
TEPAQBAVEL EKTOG TNG KATAYPAPNS TWV KIVOUVWY, 00nyleg
dlaxeiplong aTuXNPATWY KABWGE Kal EKTIAOEVTIKO UALKO yla TNV
TPOANYN Tou Kvduvou. H MEEK erikalpormoleitat dtav mpoKOTTel
Kdmola aAAayr oTLG eykaTaoTdcelg ) oe dladlkaoieg epyactag.

Emtiong, oto mAaiolo Tou CLOTAPATOC, TIPAYHATOTIOLOLVTAL
ekTadevoelg oe Bepata aopaleiag, yivovtal cuoTnUaTkot
TIEPLOBIKOL EAEYXOL TWV £YKATACTACEWY Kal Twv BEcewV
epyaciag oe cuxvoTNTA oL e€apTdTal ATd TO TANBOG TWV
epyalopevwy KABE eyKATAOTACNG KAl TPOTELVOVTAL EVOEXOUEVES
aAAayeg ry odnyieg yia Tnv 0pln mpaypaTomnoinon tng epyaciag f
Tporonoinon/BeAtiwon e€omALopol. Ta £pyATIKA ATLXAPATA, AV
TIPOKLPOULY, KaTaypdpovTal oe eL8IKO EVTUTIO, TIOL TIEPIAUBAVEL
TIANPOPOPLEG TIOL XpetddovTal yla Tnv dlepebivnon, a§LoAGynon Kat
amo@LYn TOLG OTO PHEAAOV.

Ot epyaddpevol g Uni Systems katomy eknaidevong, eivat oe
Beon va yvwpiZouv TBavoug Kivouvoug Kat va Toug avapepouy

oTa appodla dpyava Tng etalpelag evw opethouvy va maboouvy TNV
por TNG £pyaciac Toug av LTIdpxeL Kivduvog yla Tnv uyeia kat tnv
aopdaleld Toug. Na kabe avayvwplopevo kivduvo, akoAovBolvTal
OAEG Ol EVEPYELEG TIOU TIPORAETIOVTAL ATIO TO VOUO KAl TIC TIOALTIKES
Kat dtadikaoieg Tov €xouv BeoTuoTEL.

H etalpeia tnpel OAEQ TIC LTIOXPEWOELS TNG AVAPOPLKA HE TOV
Beopd Tou latpou Epyactag kat eival o RPN cLPPOPPWON PE TIG
analtnoelg g vopobeoiag. Emumpoodeta exel cupPANBel pe eLOIKN
MaboAdyo, n omola ETUOKEMTETAL TIG EYKATAOTACELG TNG £TALPELAG
oTnv ABrjva yia 2 wpeg tnv eBdopada Kat TapeEXeL TIG LUTINPECLES
NG HE PUOLKH TIapoLoia 1 e TNAEPWVIKES OUPBOUAEG YLa TOUG
€pyadoPevoug TIOU AmmacxoAouvTal e TNAepyaatia.

‘O\ol ol epyalduevol KAAUTITOVTAL YLa EVOEXOUEVEG AVAYKEG
LATPOPAPHAKEVTIKAG KAl VOOOKOHELAKNG TIEPIBaAYNG, HEOW TNG
KOWWVIKNG ao@AAlong aAAd Kal HECW ETUTPOCBETOU LOLWTIKOU

opadikoL oupBoAatou. MAEOV TWV KAADYEWY Tou cupBoAaiov,
mapexeTal dwpedv check up yla oteAexn etunedov manager Kat
Avw Kat €BeAOVTIKOG AVTLYPLTIKOC EUBOALACHOC yia OAOUG TOUG
epyadouevoug.

H etalpeia mpaypatotnolel oe trjola Baon eBeAovTIKn aldodoaoia
Kal dlatnpel Tpdmneda aipatog otnv onola €xouv ipocRach 6AoL ot
epyadoPevoL KAl Ta CUYYEVIKA TOUG TIPOCWTIA.

Emiong, mapexetal Ipoypaupa EEELOIKEVUEVWY UTINPECLWY
(PUXOAOVYIKAG LTIOOTAPLENG KAl CUMBOVAEVTIKAG — HEOW
TNAEPWVIKNG ETUKOVWVIAG KAl ATOPIKWY CUVEDSPLWY — YL TOUG
epyadopévoug Kat Ta PEAN TNG OLKOYEVELAG TOUG, yla Bepata
TIoU €T APOPOLY GTO EPYAOLAKO TIEPLBAAAOY, £iTE EKTOG AV TOU,
olKoyevelakd ¢nTruata, Bepata eBLopol KATL

QUEST EUZHN / Eue&ia kat notdtnta {wng

WuxoAoykA unootnpign

To poYpaPpa TAPOXNE YUXOAOYLKAG LUTIOOTAPLENG OTOUG
epyadopEvoug Kat Ta PEAN TNG OLKOYEVELAG TOUG, TIOU TIAPEXETAL OE
ouvepyaota pe tnv EAP HELLAS, cuvexiotnke kat to 2020.

lupvaotriplo

AGYW TIavoNuLag, TO YUUVACTHPLO TIOU AELTOUPYOULE OE KEVTPLKO
gag KtApLo ettt Tng 0600 ApyuUpPOLTIOAE WG, AELTOVPYNOE POVO TNV
Tiepiodo Tov emiTpEMOTAV.

KukAikn Mupvaotikn kat Pilates

AUO QopeEC TNV eRdoPAdA TipaypaToToloLVTAL Hadhuata
KUKALKNG YUUVAOTIKAG Kal Pilates oto KTrplo Tng eTatpeiac.
To 2020 npayuatoroénkav 14 wpeg, 6Tov cuppeTeixav 10
dtopa og dlapKela VO PNVWY. XTO UTIOAOLTTO SldoTnua dev
Tpaypatonotrdnkav gadnuata Adyw tng mavonuiag.

Wellness Days

>T0 mAaiolo TG 6paong “wellness days” yla eva o LyLeo TPOTO
Zwn¢ dlopyavwvovtal ekdNAWOELG Pe dLaTPOPOAOYOUG , YUUVAOTEG
Kal cupBovAoUG Lyeiag & eveiag, pia dpdaon Tov Adyw TG
ravonuiag dev mpaypatornotridnke to 2020.

Special Days
> To mAaiolo TG dpaong “special days” ka®’ OAn tn dldpkela TNG
XPOVLAG TipaypaTomnolrenke MARBog dpacewy OTIwG:

® AWpa og EEXWPLOTEG YLa TOUG EPYALOPEVOUG OTLYHUEG, OTIWG
yapoy, yevvnoelg, eiocodog matdlot oto MavertoTrpLo K.A.

e ExdrAwon yia TNV Kot Tng TiTag .

e «Early Friday» - Nwpitepn amoxwpnon ano to ypapeio ota
yeveBALa kat Tnv MNapackeun KATd TOUG KAAOKALPLVOUG UMVEG.

Ot akdAouBeg Spdoelg dev mpaypatonorenkav Adyw g
mnavonuiag

® Hugpa Tng yuvaikag

® OpyAavwon Kat apakivnon yla CUPPETOXM 0 eBEAOVTIKES
TPWTOROVALEG, OTIWG To Charity Bazaar (ayelptkn) yla t
OLYKEVTPWON XpNUATWY yla To 16pupa MHTEPA.

* MapaBwviog / Opada Opihou



H enidoon pag / Ot otéxol pag

Katd 1o 2020, Aoyw TwV EKTAKTWY CUVBNKWY TIOAAEG SpAoELS dev
VAOTIOLABNKAY, OL TIEEPLOCOTEPESG AVECTAANCAY ATO TO 20 TPiUnvo
Tou 2020 Kal yla To LTIOAOLTIO XPOVIKO SLACTNHA KAl BA EKKLVACOLY
TIAAL OTQV QUTO KATAOTEL EPLKTO.

Awaxeipion Yyeiag kat Acg@dAeiag Epyaopévwv Katd thv
navdnpia COVID-19

To 2020 avtipeTwriocape Tnv avonuia pe mnpn cuPPOPPWon OTLG
odnyieg Twv apuddlwy apxwy. X cuvepyacia e TOUG avTioTOXOUG
latpoug epyactag AdBape OAa Ta anapaitnTa HETPA yla TNV
TpooTacia Twv epyadopevwY.

YUYKEKPLUEVQ, TA HETPA TIOU TEBNKAV OE e@appoyr fTav Ta e§ng:

® ALQPKAG eVNPEPWON yla TNV eEEALEN TNG TTavdNnuiag Eow
intranet, eTatpikwy social media, online cuvavTAcewv e Kabe
TUAHA XWPLOTA, aPLowy Kal emails.

® JUOTNUATLKNA ETUOHKAVON OTOUG £pYACOUEVOUG TWVY HETPWY
Kat HLadLlkaolwy LYLEWVAG.

® TnAepyaota yla neplocotepoug and 700 epyaldpevous: apopd
0€ TI0000TO 80% TOUL CUVOAOU TWV EPYACOUEVWIV.

e Tapoxr| eTunAgov laptops 0Toug epyaldpevoug yia evioxuon
™G TnAepyactag.

® ALQPKAG LTIOCTAPLEN Ao TA TPAKATA AvBPWTIivou AuvapLkoL
Kat IT.

® ATOPaKpLoPEVN aglomoinon uTodopWY Kal WOTeE va
TieploploTel N PeTakivnon Twy epyaopevwy.

® 3TN PEAETN EMAYYEAPATLKOL KLVOUVOUL CUUTIEPIANPBNKAY
odnyieg MPOANYNG Kal avTLHETWTILONG TOU LOU.

e [pounBela UAIKWY — PHACKEG, YAVTLA, QVTLONTITIKA= Yid TOUG
€pyaloPeEVOUG.

e Eruotapevn kabaplotnta, anoAvpavon kat dtabeon
AVTLONTITIKWY O OAA TA KTAPLA. TEVLKR amoAvpavon anod
e€eldlkeupeva ouvepyela KaTd To ZaBRATOKVPLAKO EVAAAAE
oTa KTAPLA. TOoBETNON KAdWY amodppLyns HAoKWY Kal
YaVTLWY 08 OAOUG TOUG OPOPOUG.

LTOXOI 2020

AMOTEAEZMATA 2020

® YTIOXPEWTLIKNA BEPUOPETPNON Yl OAOULG KAl TOTIOBETNON
EL0IKWV XAALWY OTIC €10060UC.

® AlauOpPWON KOWVOXPNOTWY XWPWV He ELBLKN ornpavon yia tTnv
amoYuyn GTEVNG ETAPNG.

® ALQPKAG PUXOAOYLKN LTIOOTAPLEN TWV EPYACOPEVWY KAl TWV
OLKOYEVELWY TOUGC, amod TNV e€eldIkeLpEVN LTINpeoia EAP
HELLAS.

® Anploupyla MAGvVWY ETLOTPOPNG OTNV EpyActa, COPEWVA UE
TIC KPATIKES 00NYlES TNG EKACTOTE XWPCAG.

® Alegaywyn TPOANTITIKWY tests Twv epyalopevwy ota KInpLa
TWV ETALPELWY KAL OE cuvepyaota pe Teplocotepa amno 15
OlayVWOoTIKA KEVTPA.

® [lapoxr) EUEALKTOL WPapiou yla GOoLG ETIPETE va BplokovTal
e (PUOLKH Ttapoucia 0To XWPO epyaoctag yla Tnv pootacta
TWV epYAloPevwWY Kal Tov EPLOPLOPO TNG peTakivnong oe
WPEG AXUNG.

e [lapoxr EVEAKTOL wpapiou oe yoveig e aldld oe TNAe-
ekmaidevon.

® Wneplomoinon ecwTepkwy dLadlkaclwy, WoTe va
ETUTUYXAVETAL N ATPOOKOTITN AetToupyia, Xwpig UOLKH
napouata.

e [apoxr bonus epyaciag edIKWY ouVBNKWY OE EEELOIKEVUEVES
opAdEC epyalopeVwY.

e Evioxuon avBpwTrivou duvaptkou, pndevikr petwon
€1000NPATOC Kat PndevikeS KatayyeAieg ouppBaong epyactag.

® Opydvwon kat mapakivnon epyalopevwy yLa CUPPETOXN o
eBehovTikn algodoota.

Y10 ovotnpa daxeipong Yyeiag kat ACQAAELOG CUHPETEXEL

T0 100% TwV epyadopevwy TG eTalpelag mou anacxoAeitat

ue obuBaon e€aptnuEvVNg epyaciag (aopioTou Kal opLopEVoU
XpOVoL). E€atpolivTal oL EMOTITELOPEVOL Pe OLPBACN AVEEAPTHTWY
UTINPECLWV.

Katd to 2020 Sev umtipxav £pyaTikd ATuxnuata, aceveleg/

Bdvarol Tou va oxeTidovTal e TNV epyacia kat Kat' eMeKTaon dev
TIPOEKLYAV XAUEVEC NHEPES epyactag Adyw auTov.

2TOXOI 2021

Mn&evikd epyatikd atuxnuara,
aoBeveleg Kal Bdvatol mou
oxeTi¢ovtal ue tTnv

epyaoia.

Eniteugn 100%.

Evioxuon Tou TpoypaupaTtos
TnAepyaoiag.

Eniteugn 100%.

Epappoyr mpoypappatog cuxvng Eniteugn 100%.
AmoAUPAVoNG TWY XWPWV

ypagpeiwv.

Mn&eVIKOG apLlBHOG EPYATIKWY ATUXNUATWY/
ETIAYYEALATIKWY AOBEVELWV.

TnAepyaota oe TocooTd 60% (yla TIG BETELS TIOU
duvavTal va anacxoAnBolv pe TnAepyaota).
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Beppoknniov

Mwg 1o dtaxepi{dpaote
[GRI 103-2, AcikTng A-E2]

>1tn Uni Systems avayvwpidoupe tTnv KApATkn aAkayr wg Zntnua
UPNANG TIPOTEPALOTNTAG KAL O ALTO TO TAALoLo KataBaAloupe
KABE TIPOOTIABELA VA PELWOOUE TNV KATAVAAWON EVEPYELAC,
TIOPWV KAl TIAAOTLKOV, ULOBETWVTAC TILO «TIPACLVES» HEBOOOUC
EUTIOPLKAG AelToupyLag Kat TTAvTa oe cLPPWVLA Pe TNV EKA0TOTE
TepBaiAovTikr vopobeaia.

OA\a auTd eTTLYXAVOVTAL KAl HECa atd TO OAOKANPWUEVO cloTNUA
mepBaAAovTIKNAG dlaxeiplong To ormolo eivatl Totomotnuévo
oLupewva pe To ISO/IEC 14001:2015.MapdAANAQ, ot ToAUEBVIKOL
oikol TexvoAoyiag Tou amoTeAOLV TOUC CNUAVTIKOTEPOUS
TPOUNBEUTEG TNG eTALPELAG HAg, dHNPLOUPYOLV TIPOLOVTA PLAIKA
TIPOC TO TEPLRAAAOY, E «TIPACLVO» OXEOLACHO, KAL APXITEKTOVLKT).
EmiiAéyoupe Texvoloyieg Ttou BEATIOTOTOOLY TN KATAvAAWaonN Kalt
TNV TIAPOXH EVEPYELAG, EEOLKOVOLOUY KOOTOG KAl EVEPYELA KAl
OULPBAAAOLY OTNV TIPOCTAGLA TOL TIEPIBAAAOVTOC.

H enidoon pag / Ou gtéxot pag

[GRI103-3, GRI 302-1, AcikTeg ESG C-E1, C-E2, C-E3]

> 1o mMAaiolo Touv YuoTtruatog Ataxeiptong Kivduvwy Tou

OpiAou avayvwpidovpe KivdLvoug Kat evkalpieg, peTagd Twv
OTIOlWYV KAl AUTEG TIOL OXEeTCoVTAlL PE TNV KALATIKA aAAayn

KL TIOU EVOEXETAL VA ETNPEACOLY TIG OPACTNPLOTNTES LAG.

Qg ek TOLTOUL, AvayvwPIi{ouPE TIG ETUTTWOELG Tou Data Center

OTO MEPLBAAANOVTIKO AMOTUTIWHA, WOTOCO, SECUELOUACTE OTL
oTIoLadATIOTE Vea emevoLon o auTo Ba LAoToleiTal BACEL VEWY

KAl eVEPYELAKA OLOETEPWY TEXVOAOYLWY. Eukalpieg yla epdg
aroteAolv n dlaTrpnon TG ETUXELPNOLAKIG CUVEXELAS OTA
TEEPLRAAAOVTA TIANPOPOPLIKNG TWY TEAATWY HAG KAl TWV ETAPELWY
Tou OpiAou Quest Tou a&lomolovy TIg urtodopeg Tou Data Center kat
N avamtugn AVCGEWY TIOU ELWVOLV TO EVEPYELAKO ATIOTUTIWHA TWV
TEAATWY Hag.

KATANAAQZH ENEPTEIAX

KokAog Epyactwy Opilou (€ ekart.)
Etrola evepyelakn evtacn (kWh/m?)

loob0vapo xiAtadwy tovwy CO, (kt CO,)

Etriola evepyetakn evraon (kWh/m?) / € ekat. KOKAOU epyactwv

looduvapo xiAtadwy tévwy CO, ava €tog (kt CO,) / € ek. KUKAOU EPYAOLWY

116,20 134,10
412,4496885 292,2335639
29 2,08
0,000411245 0,000292234
0,00294575 0,002087156

* AlaBgotua otolxela undpxouy yla Ta KTrjpta mou Bpiokovtat otnv EAAdSa.

** H pelwon tou «ldodbvapou xilidéwy tévwy CO, avd £Tog atov Outro Quest (kt CO,)», dpa kat Tou avdroyou beikTn « loodivapo xiAidébwy tévwy CO,
ava étog atov Optho Quest (kt CO,) / € ek. KUKAOU epyactwyv», o@eiAeTat 0Tn xprion SlapopeTkoy CLUVTEAEOTH HETATPOMAG. [1a PWTN POopd PETOG N
AATIEETT énpootonoinoe ouvTteAeoTr) HETATPOMIIC yia KABe mdpoxo, AauBdvovtag urmown kat tTnv mapaywyn NAEKTPIKAG evepyetac and AlE.

Ta otowxela petald Twy eTWy dev elvat ovykpliola.

KATANAAQXH ENEPTEIAX - AEIKTHX 302-1*

KatavdAwon HAektpikng Evépyeiag (Mjoules)
KatavdAwon Evépyetag ané ATE (Mjoules)

KatavdAwon Kaucipwv etaipik@v oxnpdtwv (Diesel)
KatavdAwon Kaucipwv etaipik@dv oxnpdtwv (MNetpéAato)

KatavdAwon Kaucipwv etaipik@dv oxnpdtwv (LPG)

LuvoAkn KatavdAwon evépyelag

12.792.64817 12.438.063,58
3.163.621,89 -
1.359.496,62 -
1.138.091,14 -
2.783,81 -

18.456.641,63 12.438.063,58

*H etaipela bev xpnotponolel AAAES un avavewoes Nyeg eVEPYELag EKTOG amod NAEKTPLKA, Ta Kaloa apopouVv Lovo oTa eTalplkd oxnpata. Aev undpxouv

Stabgotpa otoixela yia ta mponyolueva €1n.



UNI SYSTEMS « OYZIAZTIKA OEMATA

AMEZXEX EKTIOMIIEX Tévol CO,

Exmopmeg Aepiwv dawvopévou Oeppoknriiou (APO) amno:

163,45

Mapaywyn Beppavong / Yougng Kat HETAPOPAG TPOLOVTWY Kal EPYALOUEVWY

Znuetwon: Ma tn petatponn kavoiuwv oe CO, xpnotuomouiBnKkav ot oUVTEAEOTES peTatponic e DEFRA 2020 (https://www.gov.uk/govern-
ment/publications/greenhouse-gas-reporting-conversion-factors-2020). H etaipeia katavaAwvel kavolua povo yla JeTapopd mpolovtwy Kat

epyafougvwy.

EMEXEX EKIMOMIEZ

KatavaAwon ayopaopévng NAEKTPLKNAG EVEPYELAC, CUVOALKA yid OAN TNV eTalpeia

MONAAA IXOAYNAMO CO,
METPHXHZX: kWh (Tévou)
3.553.513,38 2.087,16

Xnueiwon: la tn petatporns og CO, xpnowwonoujénke 0 CUVTEAEDTIIC HETATPOTIG Mov ibeTat amo Tnv AAMEEI yia Tov mdpoxo pag mou eivat n
NRG (0,587 kgr CO, / KW, mnyr https://www.dapeep.gr/wp-content/uploads/2020/09/ENEPIEIAKO-MEITMA-TTIPOMHOEYTQN-2079.pdf).

KATANAAQZH ENEPTEIAX ENTOZ THX ETAIPEIAZ

YUVOALKH TTooOTNTA eVEPYELAG TIOU KaTavahwonke (MWh)

Moco0TO NAEKTPLKNG EVEPYELAG TIOU KATAVAAWBNKE, ETIL TOL CUVOAOUL TNG EVEPYELQAG

TIOL KaTavaAwbnke

MocooTo evepyelag Tov KatavaAwonke kat pogpxetal ano AllE, emi Tou cuvolou TG

EVEPYELAG TIOL KaTavaAwonke

4.248,06

83,7%

20,69%

2nueiwon: Ma to mooooTd evepyelac ano AlE xpnotuornolnbnke o ouVTEAEOTriC petatponic mou dibetat and tnv AAIMEEN yia Tov mdpoxd pag mou eivat
n NRG (rnyr https://www.dapeep.gr/wp-content/uploads/2020/09/ENEPI EIAKO-MEIrMA-TPOMHOEYTON-2019.pdf).

KATANAAQXH ENEPTEIAX ENTOZ THX ETAIPEIAZ

Eidog katavdAwaong

Movdda Métpnaong:

Movdda Métpnang:
Mjoules

Movdda Métpnang:
Mjoules

MWh
2 UVOALKN KATavAAWoN eVEPYELAQ 4.248,06
(kavolpa KAt NAEKTPLKNA evEPYELQ)
HAEKTPLKI eVEpPyELQ TTIOL TIAPIYAYE N
eTalpeia
878,78

Katavaiwon evepyelag ano AME

15.293.019,74

Mocoot6 HAEKTPLKAG 3.163.621,89
Evépyelag ano ArME,

napoxov NRG

24,73%

H oLVOALKN evepyeLa OV KATavaAwenKe oTa KThpLla tng Uni
Systems kat oe ouvoAo 12.160 T.u. ftav 3.553,.513 kWh, ek Twv
orotwy ta 2.605.652 kWh agopovoav oe xprion tou Data Center.
To MOCOOTO KATAVAAWONG NTAV HELWHEVO KATA 29%, KUpiws AOyw
NG MapaTeTapevng mepltodou TG TnAepyaciag mouv odrynoav oe
HELWPEVNG XPr)ON EVEPYELAG.

TOPPWVa e OTOXO oL eixe TeBel katd Tnv mponyoLPeVn Xpovid,
EKTIOVNONKE PEAETN yLa TN TNV £YKATACTAON GWTOBOATAIKWY
oLOTNUATWY oe TomoBeota kovTtd oto Data Center pe oTox0 TNV
alomoinon AME wate va e§looppornBet To MePLBAAAOVTIKO
KOOTOG TIOU TIPOKUTITEL ATO TNV KATAVAAWON NAEKTPLIKNG
evepyelag oto Data Center. H peAetn katedele 0TL N emevduon
Ba Atav kooToROPa, EVW TAUTOXPOVA, N TIOCOTNTA EVEPYELAG TIOV

Ba napayotav ano AME Ba KAALTITE TIOAU PLKPO TIOCOOTO TNG
analTolPevVng evepyelag mou eivat anapaitnTn yia T QUENPEVES
avaykeg Aettoupyiag tou Kevtpou Aedopevwy. e avTo To TAaioLo
n eTalpela ano@AaoLoe va Pnv mpoxXwpenoeL oTnv ev Adyw enevouor.

Ynnpeoieg Alaxelpl{dpevwv EKtundoewv (Managed Print
Services)

H dlaxeiplon peydhou dyKoL EKTUTIWOEWY EXEL AvaTEDEL OE
e€wTePLKN eTalpeia Kal Ta TEAeLTALA XPOVLA TTAPEXETAL OTN

Uni Systems wg urtnpectia. Me autd Tov TpoTo, €xel TeBel oe
€(Qappoyr) OAOKANPWHEVO CLOTNHA KEVIPLKOTIOINUEVNG dlaxeiplong
EKTUTIWOEWY KAl 0APWONG £YYPAPWY TIOU EEOLKOVOUEL XPOVO,

KOOTOG, EVEPYELQ KAl XaPTL.
y N 1%
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Xapti (o€ @UAAa) 342.108
Xapri (kg) 1.711
Aévipa 45,27
Nepé (1) 8.512
Evépyela (KWh) 19.405
CO, (kg) 4.964

12.951 153.364 166.315
65 766 831
1.7 20,2 22
324 3.813 4.137
739 8.691 9.431
189 2.223 2.412

LTOXOI 2020

AMOTEAEZMATA 2020

Ekmovnon peAeTng yia Tnv Ekmovnon peAetng yia tnv

eyKkataotaon eyKataoTaon
PWTOROATAIKWY CLUOTNUATWY OE PWTOROATAIKWY CUCTNHATWV.
Tonobeotia

Kovta oto Data Center.

LTOXOI 2021

Omotadnmote vea enevduon oto Data Center
Ba vAoToLe{Tal BACEL VEWV KalL EvEPYELAKA
OULOETEPWYV TEXVOAOYLWV.

E@appoyi npaktikdv avakUKAWoNG:

'OAa 0L TOoOTNTEG LALKWV TIOL XpNnaotpoToenkay to 2020
ATav aobnTd gelwueves AOyw TNG TapATETAUEVNG TIEPLOdOU
TNAepyaoiag Twv epyalopevwy.

HAektpikdg kat HAektpovikég EEonAtopdg

To 2020 anodvdnkav oTnv ETalpeia «AvakUKAWon 2LoKeuwy A.E.»
2.220 KIANA NAEKTPLKOL KAl NAEKTPOVIKOV EEOTIALOHOU.

LUCOWPEUTEG

To 2020 cuAAexBnKav 32 KIAA XpNOLHOTIOINHEVWY PTIATAPLWY ATtO
v etapela AGHE AvakikAwon Mmataptwy. Ooov apopd 0Toug

HEYANOLC CUCOWPEUTEG N eTAlpEia SeV TIPOXWPNOE OE ATIOOTOAN
TOUG OTNV €TALPELd AVAKUKAWONG KABWGE N TTocOTNTA NTAV PLIKPN.

AVOAWOIPO EKTUNWTWOV

To GLVOAO TWV XPNOLUOTIOINUEVWY AVAAWOTHWY EKTUTIWTWY TIOU
aTmeoTAAN yLa aAvaKLKAwWGN amo tnv ETalpeia mou mapexet tnv
Yrinpeota Ataxelptddpevwy EKTUTIWOE WV yia Aoyaptacpo tne Uni
Systems ftav 40 Tepdxia ya to 2020.

LYNOAIKH EZ0IKONOMHZH

>2.300

Xapti kat MAaocuké

Y€ O\ TA KTAPLA LTIAPXOLY TIPACLVOL KABOL GTOUG OTIOlOUG
anoppimTovTal XAPTIVEG CLUOKELAOIEG, XAPTL, TTAACTIKO

Kat aAouvpivio. Ma To MAAoTIKO, epapuoleTal Tpoypappa
QVTIKATAOTAONG TWV TAQCTIKWY QVAAWGCIHWY OKELWV [E
OLKOAOYLKA 1 Kal BlodlacTiwpeva okevn. To 2020, arnd Toug
€£pyadOoPEVOUG Kal ETIOKETTES TWV KTNPiwy, Katavahwbdnkav
108.000 xaptva otnpla, 26.000 E0AWoL avadevTrpeg Kat 7.200
Blodlaomwpeva Kahapdkia.

MAatpdppa Yn@lakAg Kat NAEKTPOVIKAG unoypa@ng

H mAQT@OpHa YNQLAKAGS Kat NAEKTPOVLIKNG UTIOYPAPNG TNG
Docusign Tou xpnotdoroleitat anos dvo Turnuata e etapeiag
yla TNV NAEKTPOVIKNA OLAXELPLON TWV CUPBACEWY, EXEL HELWOEL TO
TEEPLBAAAOVTIKO AMOTUTIWHA WG TIPOG TO XAPTEL YOOV GUVOALKA
EX0LV KaTaypapet Ta eENG:

>47.500 >5200 360
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LTOXOI 2020 ANOTEAEZMATA 2020 LTOXOI 2021

® [lepaltepw peiwon Meilwaon Tou TeplBaAlovTIKoL A0ENCN TWV TIOCOTATWY LALKWY TIPOG
TOU TEPLBAANOVTLKOU QMOTUTIWHATOG. QAVaKOKAWOoN Katd 5%.
AMOTUTIWHATOG.

® Alelpuvon Xprong YneLakng
UTIOYPAPNG.
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iSquare

Enionpog Awavopeag lNMpotoviwv Apple




H iISQUARE ME MIA MATIA

OIKONOMIKH EINIAOzH

€174 ek. 62

KOkAog Epyaciwv Epyagopevol

23,9% 90% - 50%

AUEnon KOUKAoU gpyactwyv Avtpeg luvaikeg

MPOIONTA TEXNOAOTIAX *
ME KOINQONIKEX EMIAPAXEIX

Mpoypappa “iPad. 35

KawoTopia otnv Eknaidevon”  OXOAeia oe EAAdbSa
Kat KOTipo GUPHETEXOLY

1 0 000 oTo mpoypappaiPad 1:1
Maénteg

25
>47 BiBAia AnpoTtikov
XxoAeia aglomotovv to iPad &
otnv eknaidevon 17

BiBAia Npvaciov
HE PNPLOTIOLNHEVO
EKTIALOEVTLKO LALKO

iSquare

;Square

ANOPQININO
AYNAMIKO

1.360

Z0voAo AvBpwriowpwyv
Eknaidevong

€13 XIA.

Enévduon os eknaibevon

YMNOZTHPI=H AIKTYOY

2YNEPTATQN

400

® Qpeg eknaidbevong MwANTWvV
AwkTtO0UL

® Juvexng avaBaepion onpeiwv
ALaviKng TWANCNG HE ELOLKES
nieploxeg Apple - 32
Apple Program
Kat 26 Multibrand Program

* MNeplocoTePES MANPOPOPIES Elval HLABECLUEG OTNV EVOTNTA ZUVELOPOPA OTNV Kolvwvia Tou Opilou Quest.

y N
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LXETIKA pE TV iISquare

H iSquare elval o emionuog dlavopeag OAWY Twv TPoldvTwy Apple arno Tnv etatpeia dtakwvouvtal epimou 1.300 dlapopeTikot

oe EANGSa kat Kumtpo amno to 2009, edpelet otnv EANASQ, €Tl TG KwdLKoL.

060oL AAegdvdpou Mavtou 27, 176 71, KaAABea. Apaotnplomoleitat

oTOV 0XedLAoPO, TNV LAOTIOINGCN KAl TNV TIAPOXr) OAOKANPWHEVWY To ®deBpouvdaplo tou 2020 AAAae n enwvupia o ISquare
AOoEWV TIoL OTNpidovTal oTa MPWTOTIOPLAKA TTPOLOVTA, AAAA Kal HOVOTIPOOWTIN QVWVLHN eTAlpeEld TTANPOPOPLKNG Kal

OTIG TEXVOAOYieC TNG Apple. Xta poldvTa Apple cuYKATAAEYOVTAL  TNAETIKOWVWVLWY KAl 0 SLAKPLTIKOG TiTAog o€ ISquare M.AE. Bdoetl
Ta akpwe dnuo@tAr) iPhone, iPad, Mac, Apple Watch, Apple TV, iPod,  mponyolpevng and@acng tTng TAKTIKAG NEVIKAG ZUVEAEUONG
Beats, kaBwg kat ageocoudp Kal mepLPePeLakd. ZUVOALKA ETNOLWG

To Opapa pag kKaw n AnocgtoAn pag

Na bivoupe aToug EAANVeEQ Kat KOTploug KatavaAwTeg TNV andAutn eumelpia Apple, p€oa anod mpoldvTa Kat LTtnPeateq
uPNAOL eTILEDOU Kal TipooTBEPevnG aglag. Na eipacte OimAa 0Toug MEAATES Pag, Je KABE TPOTo, KABE OTLYN HEoa amo
T0 E€0uo1060TNHEVO BIKTUO HETATWANTWY Hag.

Etaipikn AtakuBépvnon

To AlolkNTIKS ZuPBoUALO elval To avwTato opyavo dloiknong tng anodoTIKOTNTAG TNG eTaAlpelag. AmoTeAeital, CUPPWVA PE TO
iSquare kat €xel TV euBLVN TNG eTPAEYPNC Kat dlaxeiplong TG KATAOTATIKO TNG eTalpeiag amod 6 PeAN.
etalpelag, TN xapagn MOALTIKAG KAl OTPATNYLKNAG Kal TNG OLapKoug

Aolkntik6 XupBouAio

KwvoTtavtivog TavpomnovAog Mpoedpog kat AleuBuvwyY Z0PBOVAOG Anpntplog EpopakomovAog  Meélog
Evutuxia KoutooupgAn AVTIPOESPOG Mdpkog Mmitodkog MéAog
Amnoctolog Mewpyavting MéNog 0£0dwpog deaoag Mélog

Opyavéypappa

Aoikntiké ZupBouAo
AieuBivwv Xippoulog

AwedBuvon MwAroewy /

AwedBuvon Mdpketyk : Era e [ /NGy Texvikr Ynootripi&n AwegBuvon Okovopikri AleiBuvan
& Sustainability e & ) I'Ipoquuppc'r(mv i & Avdntugn Aoyiopikoud E"'Ylﬁzg_’r:z‘l;ﬁgc & Awsxeipion

ToU KavaAioU Slavopng

AwevBuvon Modtntag
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iSquare

Ta B¢pata Biwolung Avantugng kat Etatptkng Kowwvikng Aeltoupyel Pe BAon TIG OTPATNYIKES KATELBVVOELG KAl CLVTOVIOUO
Eubuvng, éxel oTnv euBLVN NS N Eutporr) Biwaoung Avdantuéng ™ne Erutporng Etatpikng Kowwvikng EuBuvng kat Buwoung
NG eTalpeiag, n omota vmdyeTat otov AlevBuvvovta 2UUBOLAO Kal Avartugng tou Opilou Quest.

Awkpioelg iSquare

To 2020, n iSquare anéomace TIG akOAouBeg dlakpioelg:

® 12n 6€on oto Fortune “Most Admired Companies in Greece”.
e 10n 6¢on Bacn MEMM MwAncewy 2016-2019 otig 30 Fortune Fastest Growing Companies.

Meploodtepes mAnpopoples oTov L0TOTONO www.iSquare.gr.




Anpoupyia a&lag <IR> icimgessnen

TO EMIXEIPHMATIKO MAX MONTEAO IlA TH BIQXIMH ANAMNTY=H
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INPUTS / EIXPOEX

OIKONOMIKO KE®AAAIO
® |6la Kepahala
® AQVELOPOG

BIOMHXANIKO KE®AAAIO
e Ktnplua
® EEomALONOG
e Kataothuata
® Fumopevpata

MNEYMATIKO KEDAAAIO
® AOYLOULKO Kal cuoTAPata
® Aladlkaoieg, TpWTOKOANA
® Copyright
e ®nun/Epmiotoolvn

ANGPQITINO KEGAAAIO
® 3 )VOAO QVBPWTILVOL HUVAULKOV
® [v@on, IKaVOTNTEG Kal duvaToOTNTES
° HOweg agleg
® Eumotoolvn/mototnta

KOINQNIKO KE®AAAIO
® Yxeon/ouvepyaota pe Tnv Apple
® >XE0ELq Ue evOLAPEPOUEVA UEPN

®YZIKO KEDAAAIO
® Evepyela
* Nepo
® MpWwTeC LAEG Kal LALKA

EMIXEIPHMATIKEZ
APAXTHPIOTHTEL/NPAKTIKEX

KYPIEX

Alavoprn) Kal eptopia mpotovtwy Apple

Marketing TpotovTwy

o Apple retail program

o Apple premium reseller

o iPad 1-1 exmaldeuTIKO MPoOYpaApUA
(social)

IT/Quality

Logistics/ERP (IQT outsourced)

YMOXTHPIKTIKEZ

MoldTNTa, ao@AAELd LTIOSOUWY,
TPOOTACa HEHOPEVWY KAl ETUXELPNOLAKA
OLVEXELQ

Alaxeiplon avBpwrvou duvauikou
Alaxeiplon OXeoewv e evolapepoueva
HepN

Nopkeg Yrinpeoieg (MPaKTIKEG
KaTamoAEunong tTng dlagBopag Kat Tng
AVTL-QVTAYWVLOTIKNG CUUTIEPLPOPAG)
Alaxeiplon TpoowTiK WY dedopevwy
AELOAOYNON CLVEPYATWV/TPOUNBELTWY/
Kwdikag AeovtoAoyiag

Alaxelplon oXeoewv e evolapepoueva
HepN

KowvweeAelg dpdoelg kat eBeAOVTIONOG
Epappoyn Zuotnuatog MeptBaAAovIikAg
Alaxeiplong

OUTPUTS / EKPOEZ

OIKONOMIKO KEDAAAIO
® Anuiloupyia olkovouLkAc aglag/
OLKOVOULKN eTidooN eTalpeiag

BIOMHXANIKO & NMNEYMATIKO
KE®AAAIO
® KaBepwoaon tng xpriong Kat dtadoon
NG EUTIELPLAG TWV TPOLOVTWY
Apple otnv ayopd
e [lapoxr MpolovTwy TexvoAoylag, ue
TEEPLBAANAOVTLKEG /KAl KOWWVIKES
eTUOPACELQ
® ALQOQAALON TNG TOLOTNTAG,
NG AoPAAELAg LTIOOOUWY, TNG
mpootactag 6edoPevwY Kat Tng
ETUXELPNOLAKNG CLUVEXELAG

ANOPQITINO KEDAAAIO

® Ev{oxuon Tng anacxoAnong
(Tx. peoa amnd tn dnuioupyla vewv
Becewv epyaoiag) Kat avaoxeon
NG dlappong avBpwrivou
duvapikou (brain drain)

® Alao@aAlon tng vyelag, aopdaielag
Kal eveiag Twv epyalopevwy

e [lpodoTion Twv avepwivwy
dlkalwpdTwy otnv epyacta
(rx. loeg eukatpleq,
dLaPOPETIKOTNTA, EEAAELYN
KATAVAYKAOTIKAG epyactag K.A.)

KOINQNIKO KE®AAAIO
® ALOOQAALON TNG ETUXELPNHATIKAG
NOLKNG Kal TNG KAVOVIOTIKAG
OLPHOPPWANG
® Anutloupyia LyLoVG OLKOOLOTANATOG
ouveEPYATWV
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OUTCOMES OUTCOMES OUTCOMES

Embpdoetg mov dnuioupyei n etalpeia evplitepa
TNV otkovopia, TNV Kowwvia kat To meptBdAiov

Embpdoetg mou dnuloupyei n etaipeia yia
Ta evolapepopeva PEpn TG

Embpdoelg yia tnv etatpeia

AVENGN PEPLSioL ayopds METOXOI OMIAQY

BeAtiwon avtaywvioTtikoo
TIAEOVEKTANATOG

MakpoTpoBeopn Yelwon AELTOLPYIKWY
e€00WV

Evioxuon @nung/nyetikn B€on
AbEnon avBpwrivou KepaAaiou
/ dnutoupyla auecwy Beoewv

amacxoAnong

BeAtiwon Twy euKApLWY YLa ECWTEPLKN
ebpeon Taleévtou (internal mobility)

ALENON TIAPAYWYLIKOTNTAC
ALOKPATNON TAAEVTOU

BeAtiwon avtaywvioTtikol
TIAEOVEKTANATOC w¢ employer of
choice/best workplace

Evioxuon mpo®iA uievBuvou epyodotn

ALaoPAALON KOWWVLKAG AdeLag
Aeltoupyiag

Alatrpnon kat BeATiwon TNG LyloLG
OLKOVOULKNG B€oNng

AUENoN TG eUMLOTOCLVNG KAL TNG
kavotoinong

XPHMATOOIKONOMIKOI ®OPEI%/
EMENAYTIKH KOINOTHTA

Alatripnon Kat BeEATiwaon TNG LyLoLG
OLKOVOLKNG Beang

A0ENON TNG EPTILOTOOLYNG HE EUPACT OE
ESG kpttipla

AUENon TG epmioToclvNG KAl TNg
Kavomoinong

MEAATEZ

AvamTtugn e Kawvotouiag

BeAtiwon Twy mapexopevwy
UTINPECLWY, ECWTEPLIKWY AELTOUPYLWV
Kat dLadlkactwv

AUENON TNG MAPAYWYLKOTNTAG
Alatripnon Kat BeATiwaon TNG LyLoLG
OLKOVOULKNG B€0NG

Evioxuon tng ¢nung

AUEnonN TG epmotooLvnG Kat Ttng
Kavormoinong

LYNEPIATEX

Anuloupyia eupecwy Beoswy epyaciag
AvATITUEN TNC KawvoTopiag Kat BeAtiwon
TNC YVWOoNG peaa amno tn BEATLOTN
a&loToinon TWY VEWVY TEXVOAOYLWY
BeAtiwon Twy mapexopevwy
UTINPECLWY, ECWTEPLIKWY AELTOLPYLWV
Kat dtadlkactwy

AlaTrpnon Kat BeAtiwaon TN uylovg
OLKOVOULKNG B€ang

Evioxuon tng ¢npng

AUENoN NG eumoTooLVNG KAl TNG
Kavoroinong

EPFAZOMENOI

BeAtiwon Twy yvwoewy kat avaBaduion
TWV OELOTATWY KAl IKAVOTATWY
BeAtiwon tng duvatotntag aveAlEng
evTog (internal mobility) kal eKTog Tou
OpiAou

BeAtiwon tTng mapaywylkotnTag
Evioxuon Tou alobnuatog acpdaielag
Kat avramnodoong

BeAtiwon tou nBikov

AUENoN TG eUMLOTOCLVNG KAL TNG
kavotoinong

GOOD HEALTH
AND WELL-BEING

e

GENDER
EQUALITY

g

DECENT WORK AND
ECONOMIC GROWTH

o

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o

10 :;E[':]lﬁ;AELI?TIES
P N

=)
v

12 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

O

16 PEACE, JUSTICE
AND STRONG

INSTITUTIONS
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AvdAuon Ouclactikotntac




AvdAuon ouclactikétntag

H dladikaoia KaBoplopoL Twy oLCLACTIKWY BEUATWY,
Tpaypatomnoténke yia tnv ‘EkBeon Bliwotung Avdamtugng 2019 kat
neplypdgetatl avaAuTtikd oto Mapaptnua 1. Ta ovolaoTtika Bepata

1. Anpoupyia oovopikng a&{ag/olkovopikng enidoon etalpeiag

7. Anptoupyia uyloUg 0lKOOUGTANATOG OUVEPYATWV

Enidpaon otig anogdoelc & a&loAoynoelg Twv evOLAQEPOUEVWY EPWV.

10. Awo@dhon g uyeiag, ao@dAelag Kat euegiag Twv epyalopévwv
5. Awo@dAon NG NowdTNTag, NG Ao@AAELag unodopwy, TNG NPootaciag dEGOUEVWY Kal TNG ENXELPNOLOKAG CUVEXELAG

iSquare

TIoL TpoeKLPav aro tn dtadikactia kat .xvouy Kat yia To 2020,
TiapoucLadovTal oTov akOAoLB0 XApTn.

2

A

12. Tpodomon twv avBpwnivwy dikawpdtwy otnv epyacia (n.x. (oeg eukatpieg, dlagopeTkétnta, EGAEWPN KaTavaykaoTkng epyaciag K.d.)

8. Evioxuon g anaoxéAnong (n.x. péoa and tn dnpoupyia véwv Béoewv epyaciag) kat avdoxeon tng Slappong avBpwnivou duvayikou (brain drain)
4. Alao@ANoN TG ENXELPNPATIKAG NBIKAG KAl TNG KAVOVIOTIKAG OUPUGP@WONG

3. Mapoxr npoidviwv texvoloyiag, e NepIBAMMOVIIKEG i / Kal KOWWVIKEG eMdPAoELq

2. KaBiépwon tng xpriong kat dlddoon ng epnelpiag twv npoidviwy Apple otnv ayopd

YnpavtkGtepeg eNOPAOELS eUpUTEPT TTNV OLKOVOU(a, TNV Kowvwvia Kat To neptBaAov

A Corporate Governance A Environment Social

> Tov akoAouvBo lNivaka mapouvctadovTal Ta oLoLAoTIKA Bepata BAcel TwV anattroewy Twv MNpoTtunwy GRI o ox€on e TNV oLoLACTIKOTNTA

KAl TLG ETUOPACELG AUTWV.

1. MNatl To kabe Bepa eival oLCLATTIKO:

e [ota elval Ta evolapepdueva Pepn Tou ennpeddovTal anod ta
0oUOLaOTIKOTEPA BEpaTa BLWotpung avdmtuéng tTng etalpeiag
(BAoel anmoTeEAEOPATWY €PELVAG OLOLAOTIKOTNTAG BEPATWY
Blwolung avdmrTuéng)

e [lotot eivat ot 2TOx0tL Biwowung Avamtuéng tou O.H.E. oToug
otoloug ouvelogepel/dnuLlovpyet emidpaocn n etatpeia
(EUPVUTEPEG OLKOVOULKEG, KOWVWVIKEG R/KAL TIEPLBAAAOVTIKEG
emdPACELQ)

2. [Molog TPOKAAEL ALTEC TIG ETUOPACELG:

H mpokAnon tng kdbe enidpaong evdexeTal va cupBaivel oe
SlaPopETIKEG PAoELS TNG aluotdag agiag tng eTalpeiag. Kata
OLVETIELQ, KATIOLEG TIpOKAAoLVTAL AUeoa amo tnv eTalpeia

KAl KATIOLEG EPPEOA Ao KATOLO TPITO JEPOC TOL OTtolou oL
dpaotnplotnTeg ocuvdeovTal pe tnv etatpeia (downstream n
upstream).

AIAXEIPIXH BIQXIMHXZ ANAMNTY=HZ
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AnuLovpyia OLKOVOULKNG
a&lag/owkovopkn emidoon
etTapeiag

KaBlepwon tng xpriong
Kat dtadoon tne eunelpiag
TWV TPoloVTWY Apple otnv
ayopd

Anploupyta vyloug
OlKOOULOTAPATOG
ouveEPYATWY

Mapoxn mpolovtwy
Texvoloyiag, pe
TEEPBANNOVTIKEG /KAl
KOWVWVIKEG ETUOPACELG

Alao@dAlon Tng oLoTNTAg,
NG A0PAAELAG UTIOOOHWY,
NG pootactag dedopevwy
KaL TNG ETIXELPNOLAKNAG
OUVEXELAC

Alao@dAlon tng
ETUXELPNUATIKAG NOIKNG
KaL TNG KAVOVLOTLKNAG
OUHHOPPWANG

MpodoTtion Twv
avepwTivwy SIKAWPATWY
otnV epyacia

(x. loeg eukatpieg,
dlapopeTIKOTNTA,
eCAAELYN KATAVAYKAOTIKAG
epyaotag K.d.)

Evioxuon tng amacxoAnong
(x. péoa amd T dnuoupyla
vEwV BEcewv epyactag)

KaL avaoxeon Tng dLlapporg
avBpwrtvou duvauikou (brain
drain)

Alao@dAlon tng vyeiag,
aogalelag kat eveiag Twv
epyadouevwy

lNarti 1o B€pa gival ouclactiké

Euputepeg
OLKOVOUIKEG,
KOLVWVIKEG N/Kal
TEPLBAANOVTIKES
eTdpdoELS IOV
TipoKaAoLVTAL
ano To Bepa

GBNDER
EQUALITY

10 S

-~
=)
W

G0OD HEALTH
AND WELLBENG ECONDMIC GROWTH

sd K

DECENT WORK AND

Evdlapepopeva pepn

oL emnpeddovTal dueoa
(OlKOVOUILKA, KOWWVIKA f/Kal
mepBaANovVTIKA) amnd To Bepa

MegTtoxol

MeAdtec
MpounBeuTeg/ZuvepydTes
Epyacopevol

MeAdteg
MpopnBeuTeQ/ZuVEPYATES
Epyacopevol
Emxelpnuatikn Kowotnta

e [leAdtecg
® [NpounBeuteq/ZuvepydTeq

Emixelpnuatikr Kowvotnta

MeAdteg
MpopnBeuTeq/ZuvepPydTES
Epyacopevol
Emuxelpnuatikr Kowotnta

Epyagopevol

MeAdtec
MpounBeuTeq/ZuvepydTes
MeToxot

Epyacopevol

MeAdateg
MpopnBeuTEG/ZuVEPYATES
MegTtoxol

Emixelpnuatikn Kowvotnta

Mehdteg
MpopunBeuTeq/ZuvepydTeg
Epyacopevol
Emixelpnuatikn kowvotnta
MegTtoxol

® Epyalopevol
® [leldteqg
® [lpopnBevuTEG/2ZLVEPYATES

Epyacopevol

MeAdtecg
MpopnBeuteq/ZuvepydTes
Emuxetpnuatikn Kowvotnta

‘Opla emidpaong

MpokAnon
enidpaong
ano v
Etapeia

Evdlapepopeva yepn eKTOg
Etalpeiag mov evoexetal va
TIPOKAAOUV N va cuvdeovTal e
TIC eTUOPACELS TOL BEPATOC

e [le\dteq
® [lpounBeuTeq/ZuVvepyATeS

® [leAdteg
® [lpounBeuteg/ZuvepydTeg
® Emuxelpnuatikn Kowotnta

® [1popNBeUTEG/ZUVEPYATEG

® [eAdteq
® [lpounBeuteg/ZuvepydTeg
® Emuxelpnuatikn Kowotnta

® [lpounBeuTeq/ZuvepydTes

® [IpounBeuteg/ZuvepydTeg
® KavovioTikol &
ETUXELPNHATIKOL POPELG

Mehdteg
MpopnBeuTeQ/ZuvepydATEG
Emixelpnuatikn kowotnta
KavovioTikoi &
ETUXELPNHATLIKOL POPELG

® [leAdteqg

e [lehdteg
® [1popNBeUTEG/ZUVEPYATEG
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Ouclactika O€para

Anpoupyia owkovopiking a&iag/otkovoptkn enidoon gtaipeiag

Mwg 1o dtaxepi{épaote

Ayopd

TNV ayopd IT tng EAAASAG, To 2020 TtapatnperOnke pLa oXeTikn
OTAOLPOTNTA O OAEG TIG KATNYOPIEG EKTOC auTn Twy tablets kat
TWV LTIOAOYLOTWY, OTIOL CNUELWBONKE dLYAKLA AVATITUEN AOYW

NG TNAepyaoiag kat tnAe-ekmaideuong. ELOIKOTEPA ONUELWONKE
0TaBepdTNTA 0TA smartphones, evw avodikn ATav Kat N ayopd Twy
wearables. Mapopota nTav n elkova kat yia tnv ayopd tng Kutmpou,
oTnv onola dpactnplomoleital n etatpeia.

Mapd TNV e€alpeTikd SUOKOAN KATAOTACN TNG Ayopdg Kat tapd
TOUG evOOLACHOUG KAl TOV OB TIOL KUPLAPXNOE, N eTalpeia
otabuiovTag ta omola dedopéva, TN BECN TNG OTNV Ayopd Kat
QAVTATIOKPLVOHEVN OTLG QVAYKEG TWY OLVEPYATWY KAl TWV TIEAATWY
NG, LAOToINOE OTWGE KABE XPOVO £va ETUXELPNHATLIKO TIAGVO TIOU
OTOXO €XEL VA BEATLWOEL TIG UTINPECLEG KAL VA PEPEL TILO KOVTA
TOUG TEALKOUG KATavaAwTEG OTO olkooLoTnua tng Apple.

Ltpatnywkn Business Development

YOpewva pe Tig odnyleg Touv OutAou Quest eéxoupe dnULOLPYATEL
E0WTEPLKA Pla Opdda XTPATNYLKNAG Kal Business Development,

H enidoon pag / Ou otéxot pag

O KUKAOG epyactwy TnG iSquare aviABe oe €174 ek. evavtL €140 ek.

augnuevog katd 23,9%.

Ta KEPON TIPO POPWY, TOKWY, ATIOCRECEWY KAl ETEVOUTIKWY
dpaotnplotitwy (EBITDA) aviABav oe €5,477 ek. evavTl €5,174
€K. TNV TIPONYOULHEVN XPrion, KLPIWS AOYW TNG ALENONG TwV
TTWANCEWV.

Ta kepdn 1po eopwv aviAbBav oe €5,15 ek. evavtL €4,76 ek. TO €T0G
2019.

iSquare ° OYZIAXTIKA OEMATA

Ouclaotiké
B<pa

TIOU OTOXO EXEL VA PEAETE, VA QVAAVEL KAl va EKTIOVEL TO

§ ronio
ONTH

OTPATNYLKO TIAAVO TNG etatpeiag. KaBe xpdvo etkatporolet To

€TrOLo 2TPATNYLKO Kal Emixetpnotako MAdvo (ZENM) to omolo Ba
avamnpooappooTel Kat avaoxedlaotel GUVOALKA Peoa oto 2021

WOTE va ouvTaxOel To veo 5eTEC AAVO avdTtTuENG yia To dtdotnua
2021-2025.

E€eTdloupe dLapopeg TIBAVEG TIPOOTITIKEG VEWYV OpACTNPLOTATWY
yla tnv iSquare Kat avalboupe SlapopeTikd emevOUTIKA oxedla Kat
16€eg TIg omoleg Kal Ba TapouCLdooLE ECWTEPLKA OTNV Aloiknon
NG eTalpeiag, aAAa kat otnv avtiotowxn Emtpomnr) Ztpatnytkol
2xedlaopoL TG Quest ZUPUETOXWV.

Mavta cuPewva Pe TLg 0dnyieg Tou Opilov, avavewvoupe To
2TpaATNYLKO pag 2xedlo oe eTnola BAon Kal anogact¢ouye avaloya
yla Ta emopeva pripata.

Ta kepdn petd anod eopoug avhABay oe €3,84 ek. evavTl €3,49 ek.
™ xprjon 2019.

Ma 1o 2020, eixape wg KLPLOLE OTOXOLG TNV ALENCN TNG
Aettoupytkng kepdoopiag Kat MWARCEWY, TNV avnon Tov
pepLdiou ayopde Twy iPhone kaBwe kat TNV avénon Twy TMWARCEWY
Twv Mac Kal Twv iPad, oToxoL TTov eTLTELXBNKAY PE ETILTUXIA TTApdA
TO AOTABEG OLKOVOULKO Kal KOWWVLKO TIEPLBAAAOV.

0 KaBapog davelopog TNG iSquare Kat 0 UVTEAECTAG HOXAELONG TA
duo TeevTala £Tn, AMOTUTIWVOVTAL OTOV TIAPAKATW THVAKA:

KaBapég Aavelopog kat XuvieAeotng MéxAeuang tng iSquare

2 UVOAO OAVELAKWY UTIOXPEWCEWY

Metov:
KaBapd Tapelaxkd dtabeotua kat .ooduvapa

KaBapo mooo davelopol
YUVOALKA amacxoAoLpeva ke@aAala

JUVTEAEOTNG HOXAELONG

2018

0 0 5.000.000
(5.032.376) (8.728.119) (13.717.978)
(5.032.376) (8.728.119) (8.717.978)
8.423.549 10.924.173 13.270.361
-148% -397% -192%
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Apean Owovopikn a&ia nou napdyetat kat dravépetal’

, - o
Evorounpeva ztoweta Eooda 106788.056  140.356.531  174.079.338

Owkovoplkn a&ia mouv mapdyetat

AELTOLPYIKA KOOTN? 101.678.799 132.450.773 165.057.440
MuoBot kat emdopata epyalopevwv? 2.140.295 2.854.974 3.354.659
Owovopikn a&ia nou Stavépetat Sgg&ﬁggg;}?ﬂ?ouc Popels 250.762 265.379 340.188
MANPWUES TIPOG KPATIKOUG POpEig® 850.803 1.108.672 827.400
KoWwVIKEG eTEVOLOELG® 30.622 15.909 25.108

H KolvwVLKr cuVELoPOPA TNG iSquare og EPMOPLKN a&ia TPOIOVTWY, UTINPECLWY, KABWE KAl OE XPNHATLKT) CUVELOPOPA yia To 2020
QAVEPXETAL OTO TIO0O TwWV €25.349 £vavtt Tou oooL €15.909 yia 10 2019. H avgnuévn damavn mpoepPxXeTal amnd Tn CLUPHUETOXN
NG iSquare, wg pEAog Tou opihou Quest, oTnv LTOOTAPLEN TOL «EAAAOA 2027» yla TNV TPOETOLUACIA TNE XWPAS EVOYEL TNG
OLPTANPWONG dlakootwv eTWY anod tnv MNailyyeveotia.

1. Ta mood mouv avagegpovTal oTov Mivaka Exouv UTTOAoYLOTEl OULpWVA LE TIG anattrioets tne dnupootornoinong GRI 207-1.

2. SuunepthauBdvel €0o6a and MWAIOELS, MAPENOUEVEG AOXOA(ES, epiopaTa, TOKOUS, UloBWUATA, OUVAAAQYUATIKES SLAMOPES Kal mapdywya.

3. 2upnepiiapBavet e€oda nwArjoewy, StoiknTikd £€06a, KOOTOG MWArjoEWY, KEPAAQLOUXIKES Sdamdveg. Aev meptAauBdveTat To KOoTo¢ utobodoaiag.
4. Aev ouuneptAauBdvetal ota Aettoupylkd KOoTn.

5. Aev ouumneptAapBdvet SIA, mapakpatoupevous popous kat EN®DIA.

6. JuuneptAauBdvel Swpeeg, xopnyleg.

7. Aev mepiAauBdvovTal kovouALa yia anouelWoELS.

KataBoAn ®6pwv kat Elogpopav

KataBoAn oA 543.713 3.405.458 3.879.841
KataBoArn AGQAALOTIKWY ELCYOPWYV 339.358 655.112 708.885
KataBohr dMY 6.937 375.597 369.635
KataBoAn Aotmwv @opwyv 3.068.189 8.982 12.536

ITOXOX 2020 AMNOTEAEZMATA 2020 £TOXOI 2021
® AUENON TWV MWANCEWY KATA e Emiteven otoxou (23,9%). AVOENON MWANCEWYV KATA TOLAAXIOTOV 10%.
TOUAAXLOTOV 5%. e Emniteugn Tou 0TOXOL CLHPWVA
® AbEnon Tou peptdiov pe Ta otowxeia tng GFK 2021.
ayopdg Twv iPhone katd e Emiteuen otoxou (20%).
TouAdxtotov 0,5 (Baon e Emiteven otoxou (38,4%).

otolxeiwv GFK).
® ADENON TWV TWANCEWY TWV
uTIoAOYLOTWY Mac katd 5%.
® ADENON TWV TWANCEWY TWV
iPad katd 5%.
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Ye pla epiodo mou N uyelovopLKn Kpion TpoKAAeoe loxupn
UTIOXWPNON OTA PAKPOOLKOVOULKA dedopeva Kal aBepatotnta,

n iSquare METUXE KaBapr| heyebuvon Twv epyactwy TngG. H Ka\n
autn anodoon ATav anoTeEAEoUA PLag LKavng kat depevng opddag,
n omoia akopa Kat HakpLd amno To ypageio eixe Apoyo GLVTOVIOHO
KAl ELPAEKTA AVTAVAKAQOTIKG, KABWG Kal PLag oTpatnykng

TIOU ATAVTOVOE APEDA 0TN dLAYOPETLKI KABE POoPd avdykn Tou
yewviotav ev peow tou lockdown. a to 2021 otoxevaye oe
TepaLTEPW aLENON TWV PeYEBWY Pag Katl dlevpuvon Twv pepLdiwv

iSquare * OYZIALTIKA OEMATA

gag otnv ayopd. QoTooo, ol paydaieg eEEAEELC KAl ETUMTWOELS
oTnV TayKoopLa byeia, aAAd Kal oTnv olkovopia ou oxeTidovTal
ye Tnv avénuia COVID-19, Ba cuvexicouv va €xouv eTdpACELS Kal
evoEXeTAL aVTIoTOLXA Va ETINPEACOLY TNV eTalpeia Kal tnv nopeia
NG evtog Tou 2021.

Ta avaAuTIKA olKoVOoULKA amoTeAEopaTa TG eTalpeiac eivat
dlabeotpa otnv Okovoplkn Kataotaon 2020, Tou ivat avaptnuevn
oTov otoTomno tou Opilou www.quest.gr.

KaBiépwon tng xpnong kat dtddoon tng epneLpiag Twv NPoioviwv

Apple otnv ayopd

Mwg To dlaxelpi{épaote

Ikavonoinon kat EEunnpétnon MeAat®v, Yyeia kat Ao@dAeia MeAatdv

> tnv iSquare Aettoupyolpe pe Baon TiG MoALTikeg Kat
KaTeuBLvoeLg Tou OpiAou Quest, oL APOPOLY GTNV EEUTINPETNON
TWV TTEAATWY KAl TTAPaKOAOLBOUPE CLOTNHATIKA TIANBOG
oToXElWV, ETUOLWKOVTAG VA TIPOCPEPOLIE GTOUG TIEAATEG PAG TNV
KaALTepn duvatr eumelpla Kat geyLoTn tkavormoinon, avTdgleg Tng
(PrUNG Kat TNG TOLOTNTAG TIOU XapakTnpidet ta mpotévta tng Apple.

H e€umnpeTnon Twy meAatwy dlevepyeital ano e€eOIKELPIEVOUG
epyadopevoug pe polnnpeotia kat ekaidevon 0TOV CUYKEKPLUEVO
Topea. Emiong, urdpxouv cuyKeKpLUevEG dladikaoieg oto mAaiolo
TOUL YuoTnPaTog Alaxeiplong MoldtnTag Tng eTalpeiag (Tx.
dlaxeiplon mapamndvwy) Tou apopovy TNV EEUTINPETNON TEEAQTWY,
EVW ETUTAEOV EXOUV TEBE( OTOXOL KAl CUYKEKPLUEVOL OEIKTEG VLA
TNV KaAuTepn dlaxeiplon Tov Bepatog.

O meAdtng pnopet va etukowvwvnoet geow email ) TNAE@WVLKA
pe 1o Kevtpo MAnpogoplwy kat E§urinpetnong MeAatwy (KMEM)
TIPOKELUEVOU VA YVWOTOTIOLOEL TO Ttapdrtovo tou. To KIMEM exet
TNV eLXEPELA va ETUAVEL TO TIPORANUA Apesa (TNAEPWVLKA N

ge email). YIIdpxouv Opwe Kal TEPUTTWOELG OTIoU Ba XpelaoTtet
va yivouv erikovwvieg (email 1) TNAE@WVLKA ETUKOWVWVIA) PE
AANOUC EUTTAEKOPEVOUG OTNV UTIOBEDN (CLVEPYATEG, Service
Apple K..) TIPOKELUEVOL VA GLYKEVTPWOOUY OAEG OL TIANPOYOPLES
Kal va ylvouv ot anapaitnteg evepyeLleg yla va oAokANpwoel n
eTKoVWVia Pe Tov eAdTn Kal va evnuepwBel yia Tnv emiAuon
TOU TIPORANATOG TIOU £ixe TIPOKVLYEL. X€ KABE TepimTwon,

H enidoon pag / OL otéxot pag

To 2020 T0 £pWTNUATOAOYLO TNG £PELVAC TPOTIOTIOLNBNKE, WOTE
va QVTAvaKkAd TLG e8IKEG OLUVONKEG TIOL BLLWOALE TIAYKOOUIWG.
‘Htav cluvTopO Kat ELANTITO YIa TOV XPHOTN, EVW AELOTIORBNKE N

Kataypagetal oe Bacn 65edopeVWY OAO TO LOTOPLKO Kal AVAALTIKA
OAEG OL ETUKOWVWVIEG TTIOL APOPOLY GTO BEPA QUTO ATO TNV EVAPEN
TOU PEXPL TN ANEN Tou.

Ot emtevdLoELG Kal oL HPATELG TIOU TIPAYHATOTOLoLVTAL O 0TaBepn
Kal cLOTNUATIKA BAon OToV TopEX TNG EEUTINPETNONG KAl
(kavoroinong meAaTwy, mnydcouy ano tnv MoALtikn MotdTntag Tou
Opihou Quest, exovtag KAAALEpynoeL TNV AvAAOyn KOUATOUPA Kat
ouveidnon oTo avBpwTivo SUVARLKO TOL GUVOAOL TWV ETALPELWY
Tou OpiAou, To omolo dpa mMAVTOTE We yvwpova TNV KaAuTepn
duvath eumelpia Tov MEAATN. ALTO anodelkvleTaAL Ad ToV
TIEPLOPLOPEVO apLBPO TTAPATOVWY, Ta LPNAA TTOCOCTA LKavoToinong
TIEAQTWV TIOL TIPOKUTITOLY ATl TLG OXETIKEG EPEVVEG, KABWC Kal
ano dpdAcelg Tou paypatonodnkay katd tn dtapkela tou 2020
yla Tn BeAtiwon Twy TMapexoUeVWY LTINPECLWV.

Y€ auTo To MAaioLo, OTIWG KABe xpovo dlevepynBnke epeuva
lkavoroinong mMeAaTwy Ta anoteAeopata Tng omnoiag Bonbouv Tnv
eTalpeia va BeATlwveTal Kat va PooPEPEL TIOLOTLKEG UTINPECLES
O0TOUG TIEAATEG TNG. H PETPNON LKavoToinong TEAQTWY TPOCPEPEL
QAVTIKELPEVLKA TTANPOMOPNCN OXL HOVO yLa TNV TIOLOTNTA TWV
TIPOLOVTWY KAl TWV UTINPECLWY TIOL TIPOCYPEPEL N ETUXELPNON AAAD
KaLl yla TN CUVOALKN €lkova TG, Tn dopur TG, TN Aettoupyia Ing,
OUVTEAWVTAG £TOL GTOV TIPOCOLOPLOUO TWV PELOVEKTNHATWY KAl
TWV TAEOVEKTNHATWY TWV TIOALTIKWY TIOL EQAPHOLEL N EKACTOTE
eTxelpnon.

KAlpaka likert, omou ot epwtwpevol dnAwoav To Babud otov omnoio
oupewvovoav 1 dlapwvovoav Pe pia oelpd TPOTACEWY OXETIKA PE

TO QVTLKELPEVO EVOLAPEPOVTOG.

'Oyolutmké
Epa
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Ot epwtnoetg nTav 10 0To cUVOAS Toug Kat apopovoav otov Babud
LKQvoTIoinong Twy MeAaTwy anod Tnv etalpeia cuVOALKd, aAAd

Kal WG TPOG TO service Twv TpolovTwy Apple Ttou epmopeveTal.
ElbIkOTEPQ, OL EPWTNCELS £XAV WG OTOXO VA EEETACOLY KATA
TIOOO Ol KATAVAAWTEG NTAV ELXAPLOTNUEVOL KaTtd Tn Sldpkeld

NG mavonuiag pe tn oxXeTIKr Slaxeiplon Kal TIG TIAPEXOUEVES
urinpeoieg oe OAA ta otadla TNG Ayopds Twv TPOLOVTWY NG Apple.
Me Tov TPOTo aUTO N eTalpeia exel peTpriolpa dedopéva yla ta
TIOOO YPryopad NTav Ta avTAVaKAAOTIKA TNG, TOOO OTOUG HIKOUG
TOUG XELPLOPOLG GO0 KAL OTOV CUVTOVIOUO TWV CLUVEPYATWY TNG HE
oKkoTo va dlacpaiiost otoug EAANVEG.

ETunpooBeTa, N OXETIKNA ETUKOLVWVIA TIPAYLATOTIOW|BNKE HECW TWV
social media Tng eTalpeiag, oe OTOXELUEVO KOLVO TIOU yVwpLlel

TNV eTalpeia Kal Ta mpolovTa TN Kal anoteAeltal and evepyoug
XPNOTEG OTLC 0EALOEC KOWVWVIKNAG SIKTLWONG TNG eTalpeiac.

Ta amoteAeopata cUVOALKAG tkavoroinong yia to 2020 oto

KOO TIou ayopaoe Apple Tipotov ) pBe oe emagr) e urnpeota
service/egumnpeTnong £@Tacav oto 97%, HOAOVOTL N Ttieon NTav
TEPAOTLA KATW ATO TPWTOYVWPEG oLVONKEG. MapdAAnAa, a&idet
va onuelwBel mwe oL epwTnBevTeg pecw social media Telvouv va
elval o auoTtnpotl OTLC anavTroeLg Toug.

To 2020 oL amodeKTES TNG Epeuvag, eow social media epTacav
otoug 100.000 xprjoteg. To MOCOOTO AmdKPLoNG KLPAvBNKe

o€ TePLToL 4%, TOo00TO EEAIPETIKA LKAVOTIOINTIKO yla €peuva
oL Ole€dyeTal o€ TAATPOPHEG KOWWVLKAG OLKTUWONG KAl 0g
TOOO PeYAAo delyua, yeyovog Tou og ouvOUAoHO PE TNV LYNAN
Kavoroinon og 6Aa Ta enineda, KatadelkvueL TNV TOLOTNTA KAl
ouvexn BeAtiwon tng eTatpeiag.

Ooov apopd oto TuAPa B2B, oto ampoBAettto meptBAANOV TOU
2020, bev UTOPECE vaA TIPOCEYYLOEL TOV APLBPO TWV ETALPELWY TIOU
eixe Beoel 0TOX0 10 2019. MapoAa avTd, Katagepe va dIMAAoLdoeL
Tov t¢ipo oe oxeon pe to 2019.

Wnelakdég Metaoxnpatiopég (Digital Transformation)

O YNPLAKOG PETAOXNHATIOPOG aoTeEAEL cLVeEXT) eTUOLWEN TWV
eTalpelwy Tou OPiAoL Katl cuvoEeTal Apeoa Pe TN BLLGCLUN
avamTuér Toug. To 2020 Adyw TG mavdnuiag Kat Twv VeEwv
OLVBNKWV TIOL dlapopPPWBNKay, OTIWGE yia TtapadeLypa n evioxuon
™G TNAepyaciag, oL eTalpeieg emTdxuvay Ta mAAva Kat Ti¢ OpAacelg
YNPLAKOL PHETAOXNHATLIOPOU IOV eixav TPOypapHaTIOTEL.

LTOXOI 2020

® H (kavoroinon Twy meAaTwy va
dlatnpnBet ota tdla vpnAd emineda Tou
2019 pe eAdxtotn abénon oto 98%.

e H BeAtlwon Twv LTINPEECLWY Kal TNG
TPOOTIBEPEVNG aglag Tov TIapexeL oTNV
eAANVLKN ayopd yla Tnv dlatrpnon Tou
{dlov, eAAX1OTOL apLlBPOL TIAPATIOVWY
pe 10 2019 (ewg 3).

To tunua B2B Ba mpooeyyioet

500 eTalpeieq pe otoxo ot 200 va
EVOWHATWOOLY OTO SUVAULKO TOUG
Kdrolo Tpolov Apple.

ATNOTEAEZMATA 2020

® H (kavormoinon Twv meAatwy
dlatnpnenke oto 97%.

® O gplOuoc TWY apanovwy
TIapepelve 0tabepdC o OXEON
pe 10 2019 (3 mapdrova).

Aev umopeoce 1o B2B va mpooeyyioet
500 veeg etalpeieg Aoyw tng
mavdnuiag COVID-19.

2Tnv iSquare cLpPwva pe TG odnyleg Touv OptAou dnutovpynoape
E0WTEPLKA pLa opdda avaluong kat oxedlacpol tou Wnelakol
MeTaoXnuATLoPoV, N oTtoia oxedLddel, TpoypauUaTidel, vAoTolel
Kal ETURAETIEL OAEG TIG EVEPYELEG YNPLAKOL HETACXNUATIOPOL TNG
etalpeiag. ETol €xouv bAototlnBel pla oelpd €pywy TPog avtn Ty
KatevBuvon n omoia cuvoPiZeTal TIO KATW:

e BeAtiwon g eunelpiac mehdtn ota onueia Apple péoa
OTQ KATAOTAHATA ALAVIKAG, HE PLa TANPWS YNOLaKD
Kat avTopatomotnuevn Abon (DCOTA) otou yivetat €€
amooTAcEWE TIAPAKOAOVONGN KAl AvavEwWon KEVIPLKA Kat
peow Cloud To Teplexopevo Twy TPog eMOELEN CUOKELWY
oTa onpeia MWANCNG, WOTE va €XEL 0 TEALKOC TIEAATNG TNV
KaALTEPN eUTIELpia XprionNg TwV TipolovTwy Apple.

® AVAALON TWV E0WTEPLKWY OLABIKACLWY KAl EVTOTUOHOS TWV
onueiwv ota omota propet n iSquare va poBel oe ARPN
wnelomoinon e dtadikaotag, wote va etuteuvxBel n KaALTEPN
Aettoupyia, TaxvTepn dlekmepalwon epyactwy, dlagdvela Kat
TIANPNG YN@LoTolnan, dpa amo@uyr eKTUTIWOEWY, XAPTLOU,
K.ATL Elval og e€€ALEN TO €pyO TNG YNPLoToinong yia
dladikaota eykploewe damavwy Kal NAEKTPOVIKH anoBrkeuon
Toug Kat n dladikacta NAEKTPOVLIKAG LTIOYPAPAG CLHRACEWY
KAl NAEKTPOVLKH AmoBrKeuon Kal apxeloBeTnar| Toug.

® Anuloupyia yn@lakng e@appoyng promotion kat
merchandising, wote pe TANPWS YNQLaKr Hop@r va Uropet
va yivel tapakoAovBnon, aAAd Kal Kataypagr Twy epyactwy
TIOU EKTEAOLV OL EpyalopevoL TNG iSquare KaTd tTnv emiokeyn
TOUG OTA oNUela AlaviKAG TTWANGCNC TWY CUVEPYATWY TNG Kal
TEEPALTEPW AVAAUOTH TOUG ATO TNV KEVIPLKH opada. Me auto
TOV TPOTIO AAAALEL TO HOVTEAO TIOU YiveTal n apakoAouBnon
TWV KATAOTNHATWY TWVY CUVEPYATWY HAG, HE QVOPWIIOUG
NG iSquare (merchandisers Kat promoters) Kat pe YneLaxo
TPOTO yiveTal Kataypapn, mapakoAolenaon, apxelobeTnon
Kal avaluon OAwV Twv oTolxelwv yla va uTtdpxel KaALTeEPN
€lKOVQ, TaxLTEPN TIPOoRAcN Kal anodoTIKOTEPO AMoTEAECUA.

° Wnelakn Kataypagr Kat tapakoAoLBnon Twy evepyeLwy
marketing yla kaAUTepPN ATOTUTIWON TNG ATTOOOONG TOUG,
AAAA KLPLWGE Yia KAALTEPO HEANOVTIKO OXEDLAOHO e Bdon
OLYKEKPLUEVOUG OELKTEG, WOTE VA AVEAVOUHE CLVEXWG TNV
anddoon Kal To anoTeAeoua.

® Wnelakn mapakoAolBnon Kat kataypagr) Tou €pyou
ekmaidevong tne etalpeiag. Anyloupyia untpwou
OUPPETEXOVTWY TIWANTWY AVA CLVEPYATN, WPES
TiapakoAoLBNoNg, oepulvdapLa, EKTIALOEVTEG, ATIOTEAECUATA,
K.ATL

LTOXOI 2021

® 98% Lkavoroinon TeAdTn.
° Meiwaon mapamovwy (Ewg 2).

Mpoogyylon avw Twyv 200 eTAPELWY YA
evowpdTwon mpolévtog Apple.




Anploupyia uyloUg 0IKOGUGTAHATOG CUVEPYATWV

Mwg 1o daxeplldpacte

To XapTOPUAAKLO TIEAATWY TNG €TALPELAC Pag TepAapBavel Ta
peyahlTepa SIKTLa KATAOTNHATWY NAEKTPLKWY KAl NAEKTPOVIKWY
eldwv otnv eAANvIKA ayopd ottw¢g Kotsovolos, Public, Media Markt,
Plaisio, iStorm kat oTnv Kutplakr ayopd avtiotowxa Public kat
iStorm.

AvaBabuidoupe Slapkwe Ta onuela Alavikng wAnong
eykablotwvTag edIKES Teploxeg Apple (Apple Retail Programs)

ye tn ouvepyaoia tng idlag tng Apple, avartuocoupe To diKTuo
Kataotnudtwy iStorm Kat SleLPVVOLE TIC LTINPECLES, ALEAVOVTAG
onuavTikd ta yepidla ayopdg pag. To 2020, oe cuvepyaota pe

Tnv Apple dnutoupynBnkav og 26 KATAoTAPATA ToL KwTodBoAou
e€eldlkeLEVOL Xwpol Je TpoldvTa Apple divovTtag pe avtd Tov
TpoTo TNV duvatodTNTa 0TOLG TteEAdTES TNG KWwTooBoAog va {roouv
JLla OAOKANPWLEVN ayopaoTIKr euTtelpia Apple. Ettiong, To 2021

n KwtooBoAog dpopoloyel dvolyua 2 VEwY KaTaoTNUATwy oTnv
KuTtplaxr ayopd (Aeukwota Kat Aepecog). uVoALKd, To 2021,
OTOXOC Pag lvat n avaBdabuion TouAdxIoTov 50 aTOKAEIOTIKWY
XWPWV Apple oTa KATAOTAPATA ALAVIKNG.

H dlao@aAilon Tng MoLOTNTAG KAl N LKAvVOTIoinon Tou TEALKOU
TeAdTn aroteAoly apdyovteg (WTLIKNAG onuactac yla tny emtuxia
NG iSquare ce pia dkpwg amaltnTikr ayopd. H etalpeia Aettoupyet
pe Baon to mpoTumo ISO 9001 (MioTomoinTIKG ZLPPOPPWONG
Yuotnuatog Alaxeiptong Mowotntag EN IS0 9001: 2015, TUV
HELLAS (TUV NORD) pe apt8uo muotomotnTikol 041 10 0172).

MapdaAAnAaq, n ekmatdevon Twyv MWANTWY Tatet evav {wTKAG
onuactag poAo yla tnyv iSquare kat xwpidovTal o€ 4 TIUAWVEG:

1. Exnaidevon oe hardware.

2. Exkmtaidevon oe software.

3. Ekmtaidevon otov Tpoto dlaxeiplong meAATwY.
4. Ekmatdevon olkoouoTHPATOC.

Adyw TG avénuiag COVID-19 to 80% Twv EKTIAOEVOEWY EYLVE
ATIOPAKPLOPEVA. AUTO €iXe WG ATOTEAEOUA va AAANAEEL N doun
TWV EKTIALOEVOEWY, WOTE Ol EKTIALOEVOUEVOL VA UTIOPOLY Va
agopoLWaoLY TNV TAnpopopia. EToL, payuatornoenkay
TePLooOTEPEG eKTIALOEVOELC UE PIKPOTEPN OPWG OLAPKELA OE
avtiBeon Pe TIC PUOLKEG EKTIALOEVTELG, OTIOU €XOUV OLAPKELA 6 pE
8 Wpeg.

Tov louvio paypatomotdnke n 6labeon Tou Tpoypappatog Apple
Excellence Program, €va global mpodypappa tng Apple oto omoio
auTr TN OTLyUn cuppeTexouy 75.000 TwANTES amd OAOV TOV KOGUO.
To mpdypappa Eekivnoe og ouvepyaoia ye Tnv KwtooBoAog, ano
T0 6(KTLO TOUL oToloL ETIAEXBNKAV 24 KaTtaoThuata. Metd anod
TIOAVWPEC eKTIALdEVOELG ©OBNKE O TiTAOG Tou Apple Master og 37
oLPBOVAOLG TIWANRCEWY (EAaBav CUVOALKA 36 WPEG exkTaidevong),
ot ottoiol peoa and TN CLPPETOXM TOUG OTO TPOYPAUHUA
aroAapBAvouy HovVadIKdA T(POVOULA KAl CUUUETOXN O ATTOKAELIOTIKES
ekdNAwWoelg Kal ekmatdevoelg. Meoa ano To mpdypaupa auto
0TOX0G Hag efvat oL MwANTES va dlatnpoly OTeVA eapn UE TO

iSquare * OYZIALTIKA OEMATA

VOI,JGIUOTIK(S
Aespu
brand kat ta mpotovta, va yvwpicouvv To olkooloTnHa oe BABOG Kat monwnwn,
va JTOPOLV VA TIPOCYEPOLY LPNAWY TIPOdLAYPAPUWY EEUTINPETNON ﬁ/"

otov TteAdtn tng Apple.

YneuBuvn g@odlactiki aAucida
(@)

0 povadikée Bactkdg popunBeuTng TN iSquare eival n Apple. H

Apple Inc. oxedldel Kal KATAOKEVAZEL KAVOTOUA TIPOOVTA Kal

UTINPECIES, TIOL EVOWHATWVOUV TEXVOAOYLEG AXPNG EVW EXEL WG

ETIKEVTPO TOV AVBPWTIO, TIPOCPEPOVTAG ATIAPAUIAAN ELKOALD OTN

XpHon Kat Tnv epmetpia evog oOAOKANPWHEVOU OLKOCUOTHHATOG. H

Apple dLlaBETEL TA TIPOLOVTA TNE TIAYKOOH{WE HECW OLABIKTUAKWY

KATAoTNHATWY, KATAoTNHATWY ALQVIKNG, AHECWY TIWANCEWY,

SlavoPEWY KAl ETATIWANTWV.

H Apple eival pla eTalpeia mou divel yeydain Bapvtnta oTo

mepLBAAAOV Kat Bactkog TNG 0ToOX0G elval va eAaxtotonolel TIg

TEEPLRAANAOVTIKEG ETUOPACELS TWV SPACTNPLOTATWY KAl TWV

TPoloVTWY TNG. H Apple deopeleTal mwe pexpt to 2030 To

anoTLTIWHA TNG og AvBpaka Ba eivat ovdetepo. Me yvwpova

auTo, SECPEVETAL Pl HEPT TA TIPOLOVTA TNG VA elvat TANPWS

QAVaKLKAWOLUQ, va XxpnotpoToleital kabapn evepyela yla tnv

Tiapaywyr) Toug Kal va XpnoLUoToLel TIPWTEG LAEG Tou dev elval

emBAaBeiq yia Toug avBpwIoug Kal To TEPLBAAAOV. AVAAUTIKEG

TAnpogopieg eivat dlabeciyes oto www.apple.com.

Kawotopia

KdaBe xpdvo dnuloupyole PIKPES Kal EVEALKTEG OpAdeg epyaciag
OToL Toug diveTal Pla TPOKANGCN TIOL EXOUE VA QVTIUETWTToOLUE

r eva poANUa mov BeAovpe va AUCOUKE HE OTOXO VA OKEPTOUY,
va avaAboouy, va agloAoyrooLy Kal va TtapoucLacouy TIPOTACELS YL
TO Bepa Tov exel eTiAeyel KaBe Popd. ALTEG OL OPASES PEPVOLY
KALVOTOHEG LOEEG, OL OTIOLEG HAALOTA APKETES POPEG TIPOXWPOLV OF
vAoroinon kat og dLldBeon oTNV ayopd UTO TN HOPPH TPOTOVTWY I
AOCEWV.

TéTola mapadeiyyata ivat:

® To Tpolov OAOKANpWHEVNG aopaAlong iPlus & iSupport yla
ouokeveg iPhone, iPad & Mac mou wAeitat yéoa ano to
OiKTLO KaTaoTNUATWY TNG iStorm.

® H avowxtr mA\ateoppa padnong kat ekmaidevong edupad.gr,
oo ddoKaAol, HabnTEG Kal yovelg UtopovV va ETILOKETTOVTAL
Kal va Bplokouv To TiepLlEXOPEVO TIOL BEAOLY PE KpLTrpLa
avadnTnong, OTwe YWWOTIKO avTikeipevo, nAkia matdiov,
TAEN 0TO OX0AE(o, TUTIO Tieptexopevou (BLBALo ) app). To
Tleplexopevo auto aglohoyeital kal Badpoloyeital amno
eKTIALdOEVTIKOVUG WOTE N droyn Ttou diveTal va elval anod Toug
el8LlkoLGg Kal Jovo.

® To oAokAnpwpevo mpoypappa «Kawvotopia otnv Ekmaidevony,
otou TeplocoTepa and 35 oxoAela kat 5.000 pabnteg ndve oto
oxoAelo Toug pe eva iPad kat pe epyaAeia Apple.

® FOWTEPLKEG EPAPPOYES OTA AELTOVPYLKA OLOTNAHATA TNG
eTalpelag mou xouv avgnoeL KATAKOPLPA TNV anodoon TNG
eTalpelag Kat Twv avBpwiwy Hag.
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H enidoon pag / Ow gtéxot pag

Mépav e Apple ou anoTteAel Kat Tov Hovadiko Bactko
TpopunBeuTr pag, n etatpeia mpopundeveTal dldpopa poldvIa
yla Tnv Kabnpepr) TG Aettouvpyia OTwE XapTLd EKTUTIWONG,
EKTUTIWTEG, HLAPOPa AVAAWOLYQ, TIPOTOVTA KABAPLOHOU K.ATL.

LTOXOI 2020

ATMOTEAEZMATA 2020

MpounBeuTeG pag oTa mapandvw eival oL eTalpeied:
* [Aatolo
¢ |nfo Quest Technologies

LTOXOI 2021

Mpaypatomnoinon TOUAAXLoTovV
400 wpwyv ekmaidbevong.

To 2020 mpaypatomnotridnkav
400 wpeg ekmaidevong, eite

Mpayuatoroinon TouAdxtotov 440 wpwyv
ekmaidevong.

amopaKpuopeva lTe e QUOLKNA
napovasia og ELOIKOVG XWPOUG.

Apple Excellence Program,
ekmaidbevon 37 cupBoLAWY

TIWANCEWV.

AbEnon tou aplBpoL Twv Apple Masters katd 10.

oot 20 Mapoxn npoiévewv texvoloyiag, pe nEPIBAANOVIIKEG f/KaL KOWWVIKEG

@ P woro
D INRASTRUCTURE
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MNwg 1o daxeplldpacte

2 TNV iSquare eTUOLWKOLKE VA TIPOCPEPOLHE TIPOLOVTA TEXVOAOYLAG
TIOU PTIOPOLV Va €X0LV BETIKN eTdpAcN OTNnV evPLTEPN KOVwWVia
OTIoU 6PACTNPLOTIOLOVUACTE. X TO TAALCLO AUTO KAl O CLVEpPyAcia
e EYKPLTOUG popeic, aglomolole Ta mpotovta Tng Apple
OLVELOPEPOVTAG OTOV TOHEN TNG eKTAideLONG.

Mpdypappa «Kawvotopia otnv Eknaideuon»

H iSquare vAotolel Tn dpdon “Kawvotopia otnv Eknaidevon’,
oToxevovTag, HeTagl AAAwWY, oTnV eloaywyn e YneLakng
Texvohoyiag otn 6dackaAia, otn dnulovpyia Kat Tov EUTAOLTIOHO
TOU EKTIALSEVLTIKOVL TIEPLEXOPEVOU, KABWE Kal oTn dtdackaia
KWOIKA TIPOYPAPHATIONOL 0TA OXOAELQ, ETUOLWKOVTAG CuVepyacia
He OAOUG TOUG EKTIALOEVTIKOUG POPELS IOV ETLNTOLY TNV
avaBdadpLon Kal Tov eJMAoUTIONO TNG ekmatdevong. H dpdon
AapBavel urown tnv odnyta tng UNESCO, cupgwva pe Tnv

ottola N Xprion KVNTwV UTIOAOYLOTIKWY CUCKELWY TIPETIEL Va
evBapplveTal Kal va poweeital oe VAo Kal eEPLOCOTEPES SOUES
NG ekmaidevong, e anwTePO OTOX0 VA KAToXupwhel emionuan
XPHon Toug oe OAO Kal TEEPLoCOTEPA PEPN TOL KOCHOU.

EduPad / Xprion Wnolakwv EpyaAgiwv oto XX0Aké
MepBdArov

To www.edupad.gr elval anoteAeopa Tng cuvepyactiag tng iSquare
KAl pLag opadag eTiAekTwyY eKTaAdEVTIKWY Ue dlaltepn yvwon Kat

eumeLlpia oTn XpHon YNeLakwy epyareiwy 0To OXoAKO TiEPLBAAAOV.
MpdKeLTal yla eva cUVOAO eKTIALOEVTIKWY EQAPHOYWY Kal
pnelototnpevwy BLBALWY, Tagvopnuevwy avd eidog, eKmatdevTIKA
Babuida kat yvwoTiko Tedlo, ot omtoieg eival e0koAd TPOCRACLUES
anod padnTeg, yovelg kat ekmatdeuTikoLg KaBe Baduidag, anod

To Nnruaywyeio €we Katl To AUKeLO. ZKOTOG Tou www.edupad.

gr elvat va Bonbnoet kabe eumAeKOPEVO OTNV eKTIALOEVTIKNA
dladlkaota va xpnotgotmolel anoteAeopaTikd Kat va aglomolet

TIG EKTIALOEVTIKEG EQAPHOYES HE TOV KAAUTEPO SLVATO TPOTIO.

H opdda Twy ekmaldeuTIKWY xel eTUAEEEL Kal aloAoyroeL TIC
KOAADTEPEG KaL TIAEOV KATAAANAEC yId TO EAANVIKO EKTIALOEVTIKO
ovoTnPa epappoyeg. Me to edupad, n agopoiwon g yvwong elvat
€Va eUXAPLOTO TAXVidL, n ektaldevTIKn ddaokaAia evioxveTal

Kal TO eKTIALOEVTIKS £pY0 SLELKOADVETAL EVW TO TIEPLEXOUEVO
AVAVEWVETAL CUVEXELA WOTE VA £lval EVNHEPWHEVO TIAVTA.

Wnyonoinon ZxoAikav BifAiwv (2015 - 2020)

> 1o MAaiolo Tou Tpoypdupatog Kawvotopia otnv Ekmatdevon, n
iSquare cuUVEPYAOTNKE PE OPAdA EKTIALOEVTIKWY Kal arnd To 2014
pnelomoince, elOIKA yLa To Aettoupytko cuotnua iOS tng Apple, Tnv
EKTIAOEVLTIKT UAN BACLKWY OXOAIKWYV HaBnuATwy Tou AnPOTIKOU
Kat Tou Mupvactou, £TOL WOTE va elval TPooRAotun eVIoOg Kat

€KTOC TOU EPLBAANOVTOG TNG OXOALKAG TAENG. MAEoY, OE €ThoLa
Bdon avavewvel TO TIEPLEXOPEVO, CUPPWVA HE TIG BEATIWOELG

Kal aAAayec tou Yroupyeiou Madelag kat OpnokeuvpdaTwy. Me



v Ynelomoinon Twv ZxoAlkwy BiBAlwy, n mAorynon otnv
ekmatdeuTIKA VAN elval euxaploTn, Kabwe cuvOudlel Keipevo,
elKOVEG, NXOUG, BivTeo Kal epappoyes kat n dtadkaotia tTng
dLbaokaAiag Kat TG padnong yivetat @uALkn kat dtadpaoTikr. Ot
HaBNTEG, oL eKTALOEVTIKOL KAl Ol YOVELG UTtopoLV va KaTeRAcouv
dwpedv og cuokeur| iPad TO YNPLOTIOINPEVO KaL EYKEKPLUEVO

amnod To YToupyeio eKTIALOEVTIKO LALKO, ATO TOV LOTOTOTO ebooks.
edu.gr tng urtnpeotag ITYE Alogavtog Tou Yroupyelou Kat arno

o www.edupad.gr. To Yn@LOTIOLNUEVO EKTIALOEVTIKO UALKO, PE
TeploooTepa amo 25 BIBALa Touv AnpoTikou kat 17 BiBAla Tou
lupvaoctou, aglomololy kabnueptva otn Stdackahia Toug, peoa amod
TO olkooLoTNUa TNG Apple, eplocoTepa amod 35 oxoAeia og OAN TNV
EANGSQ.

H rnavdnuia eixe emumTwoelg kat otov TPOTo ekmaidevong. To
Yroupyelo MNatdelag kat OpnoKELPATWY PE YVWHOVA TNV acpdieta
TWV PadNTWV/@oLTnTwy avtedpace actparniaia kat dnutovpynoe
NAEKTPOVIKEG TIAATPOPPEG OLYXPOVNG KAl ACLYXPOVNG €E
anootacews ekmaidevong. Me auto Tov TPOTo OAOL OL HABNTES
oL eixav TNV anapaitntn texvoloyia Ba eixav tnv duvatdTnTa

va ouvexioouv pe ac@aAela tTnv ekmnaidevon toug. HiSquare,

w¢ peAog Tou Opilou Quest cuppeTeixe otn dwped iPad oto
Yroupyeio Maldelag kat OpnoKeLPATWY, KABWG Kal TNV TIAPOXN
ekmaldevong Kat LTIOoTAPLENG YL TNV ERAPHOYN EVOG TPWTOTIOPOU
Tpoypdupatog dtdackaiiag pe To cloTnua Kat Ta epyaieia tng Ap-
ple. H dwped twv iPad oe 1.000 pabnteg kat Toug SaokAaAoLg Toug,
apopd oLCLACTIKA 48 Turuata dNUOTIKOU OX0AEloU Oe 17 oxoAela.
Ot 5AOKAAOL TWV TUNHATWY ALTWY ETIPETIE VA TIPOETOLUAGTOLY
KATAAANAQ, WOTE va UTouy 0TV TAgn Kat va Stddgouy pe eva

VEO £pyaAelo Kal va avakaALPOUV TG TIOAAATIAEG VEEG ETILAOYEG
TIoL avolyovtat pe Tnv xprnon Touv. H iSquare kat cuvepyaopevol
EKTIALOEVTIKOL 08 OLVTOVIOWO pe TO IET (IvoTiTouTo EKTatdeuTIKAG
MOALTIKAG) Ttapeixav eTPOPPWOn oToug 50+ eKmaldeuTIKOUG TTov
evemAdknoav yla tn BEATIoTN xprion tou iPad otnv dtdaockaAia.
JUyKeEVTPWONKE LALKO ekTtaideuong mMov apopd OTNV EKTIALOEVTIKN
alomoinon Tou iPad Kat TLG eKTIAOEVTIKEG EQAPHOYEG TIOU
dlabeTel. ErumAeoy, emiheypevol eknatdbeuTikol apryayav
TIOAUTIHA oevdpla pabnudtwy, Ta omoia alomolnBnkav arod oAn Tnv

H enidoon pag / Ot otéxol pag

LTOXOI 2020

AMOTEAEZMATA 2020
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opdada Twv ekMaAdEVTIKWY TPOOAPPOLoVTAG TO EKACTOTE OEVAPLO
ye Bdon TG avdayKeg Tou.

H Apple mapapevel dSeopevpevn oTnV ArocTOAr TNG va dnuloupyet
TpolovTa Tov BEATLWVOLY TN {wr TwV TEAATWY TNG. AeopeveTal,
OpWG €00V, va TO KAVEL PE TETOLO TPOTIO TIOU OEV KATAOTPEPEL
TOULGC TIOPOULG TNG YNG. ZTOXOG TNG elval N oudeTEPOTNTA AvOpaKa
€wq 10 2030, 0TOX0G PIAGS0E0G 60O Kal anapaltntog. AVTEQ

OL T(POOTIABELEC XPELAZOVTAL KAVOTOULEG OE €TUTEDO - OTIWC O
oxedlaoPog Kal N EQApUoyr VEWV TEXVOAOYLWY, N KLvnToToinon
Sopwv XpnuaToddTNONG KAl N TAXLTATN AVATITUEN AVAVEWOIHWY
Tywv evepyelag. OAa 6oa Kavel kaBodnyolvTal anod TNV ETOTAKN
Kal Tov eTelyovTa XapakThpa TG aVTHETWILONG TNG KALLATIKAG
aAAayng.

H Apple ctoxelel n mapaywyr Twy TPoLovTwY TNG Kat

n cLoKeLAOoA TOLG va yiveTal HOVO e AVaKLKAWUEVA N
avavewotya LAKA. Ma napadetypa to 40% OAWY TwV LAIKWY
TIou oupmepAapBavovtatl oto MacBook Air e 08ovn Retina
TIPOEPXOVTAL ATIO AVAKUKAWOLHEG TINYEG. Evw To 99% Tou
BoAgpappiou Tou meptexetat oto iPhone 12 kat to Apple Watch
Series 6 elvatl avakukAwpeévo. MapdAAnAa, oxedlddel polovta
VYNANG EVEPYELOKNG KAAONG KABWGE N BEATIWON TNG EVEPYELAKNG
anédoong anoteAel evav AAAO Bactkd TTUAWVA yla TNV eTiTELEN
NG 0LdETEPOTNTAG Tou dvBpaka. Ma rapddetypa To iPad (8ng
YEVLAG) KATAVAAWVEL 66% ALYOTEPN EVEPYELA ATIO OTL OPILEL TO
ENERGY STAR omou ev pepel opeiletal oe evav To anodoTiko
POPTLOTN.

AVAALTIKEC TIANPOPOpPLES elval SlaBeoeS oTnV £TrOLA avagopd
™™g Apple: https:/www.apple.com/environment/pdf/Apple_Environ-
mental_Progress_Report_2021.pdf

Inuelwvetat 0Tt oxedov o 100% Tou KUKAOUL epyactwy Tng iSquare
TIPOEPXETAL Ao TNV PHETATIWANCN TWV TipoldvTwy Apple.

LTOXOI 2021

Anutoupyta emmpoobeToL
PNELAKOU TEEPLEXOUEVOU
ekTaidevong yla Ta dnuoTtikd
OXOA€la TOOO yla TNV UTIOOTHPLEN
TWV OAOKAAWY OCO0 Kal TWV
padntwv to omoto va propet

va xpnotporotnBel eite oe
ekmaidevon peoa otny TAgn eite
ATIOUAKPLOPEVA.

Evioxuon tou edupad.gr pe
avavewaon e Tou TIEPLEXOUEVOU
Kal TPooBnKn TovAaxtotov 50
VEWV EQAPHOYWV.

Anptoupyia emunpodobeToLv
YNPLAKOU TEEPLEXOHUEVOU
ekmaidevong yla Ta dnuotikd
oxoAeld TO0O yia TNV LTIOOTAPLEN
TWV OACKAAWY OO0 Kal TwV
padntwy to omolo va pnopet

va xpnotgorotnBet eite oe
ekmaibevon peoa otnv TAEN eite
QTIOPAKPLOPEVA.

Emtitevgn 100%.

Anplovpyla veag mAatT@opuag yia to iPad otnv
Ekmatdeuon ou Ba apopd ekTaldeuTIKOUG,
yovelg kal padnteg/omoudacteq KABe nAtkiag.

y % 1
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Awac@dAion tng notétntag, tng acPAAEldag unodopwyv, ThG Nnpoctaciag
0c0opéVV Kal TNG ENXELPNOLOKNG CUVEXELUG

Mwg 1o daxeplldpacte

>Tnv iSquare, AeltoupyoLUE aUOTNEC, CUPPWVA PE TNV MOALTIKNA
Acpdielag MAnpooplwv tou OpiAov Quest. Ta teheutaia 3 xpovia
n etalpela bAoToLel Kal eQAPUOZEL TIPOYPAPUA CUPPOPPWONG UE
Tov eviko Kavoviopo Mpootaciag Twv Mpoowrikwy Aedopgvwv
e E.E. 2016/679, pe tnVv umooThPLEN EELOIKEVUEVOL CUUBOVAOU
Kat Tnv kaBodrynon tou Data Protection Officer (DPO) tou Ouilov,
TPOXWPWVTAG O OAEG TLG ATAPALTNTEG EVEPYELES, CUUPWVA UE TIG
TpopRAemopeveg dlatdgelg Tou Kavoviopou (BA. evotnta Mpootasta
Mpoowrikwv Aedopévwy otnv evotnta Tou Opidov Quest).

TavToxpova EXoUHE AVAPTATEL OTOV ECWTEPLKO EVNUEPWTIKO
LotoToTo Tou OpiAou Kal TNG eTalpeiag OAEC TLC TIOALTIKEG Kal

T1¢ dLadkaoieg Tov agopovy TNV MPOCTACIA TWV TIPOCWTIKWY
dedopevwy. Exoupe Tipooappooel kat avaBabuiosl kat Tnv urodour
IT Tng eTalpelag, wote va eivat andAuta cOvvoun Ue TIC apxeg Kal
T1G dlatdéelg mepl CLPIPOPPWONG TWV TIPOCWTUKWY HESOPEVWV.

To 2020, oAokAnpwBnke n avaBabuion Tou software, wote va
umopel va emikowvwvet pe to “Cisco Identity Service Engine”

(ISE), kaBwg Kat N avaBdaduion Twy eTLTPATECLWY KAl GOPNTWY
uTtoAoyLoTwy. To 2027 n ac@dAela Twv LTIOSOPWY CLVeEXIeL va
maiZel KaBopLoTIKO POAO Kal WE EK TOUTOU E€XOLV TIPOYPAUUATIOTEL
gl oElpd eVEPYELWY YLla TNV TIEPALTEPW eVioXLON TNG, OTIWG:

H enidoon pag / OL gtéxot pag

LTOXOI 2020

Mn&evIKA MEPLOTATIKA [N
OLPHOPPWONG [E TN vopobeata
yla Tpoowrtka dedopgva.

Entiteugn 100%.

Mn&evikog aplBpog cuuBAVTWY
dlappong, aAhoiwong dedopevwy
r dlakorng Twv ICT cuoTNUATWY
HLKPNG / YeyaAng OLdpKeLag.

Entiteugn 100%.

Mn&evikog aplBpog cupBAvVTWY
dlapporng, aAAoiwong dedouevwy
1 élakomn g Twv ICT cuoTnuATwy
PLKPNG / PeYAANG OLAPKELAG.

Entiteugn 100%.

Mepaltepw ReAtioTonoinon
TWV dLadIKACLWY KAl CUVEXNC
eKTatdevon TWV EPYAOUEVWY. ‘Eytve avaBaduion Twy
ETUTPATELWY POPNTWYV
UTIOAOYLOTWV.

ATMOTEAEZMATA 2020

‘Eywve avaBdadpion tou software
WOoTe va eTukovwvel pe to ISE.

® Ale€aywyn penetration tests, ano ave€dptnTo e€eldlkevyevo
(POPEQ, WOTE VA EAEYXBOUV AVTIKELHEVLKA Ol GLVBNKEG
aopaielag Twvy sites pe TN peyaAutepn kivnon/exBeon.

® MeTapopd Twv BAcewv 6edOPEVWY OTO ECWTEPLKO OIKTLO
pe oxupo firewall o level 3 kat e€aopaAion level 7 pe mAnpn
avabeon yla 0Tt agopd oto web otnv Cloudflare.

° Yraywyn OAwv Twy onpelwv mpoécBaong yla Toug
eEWTEPLKOVUG OLVEPYATEG TNG ETALPELAG OE UNXAVIOHO
€AEYXOU TILOTOTIOLNTLKOU.

° Meletn xpricewg 2-factor authentication r TotomownTIkow
yla Toug xpnoteg tou VPN, 6Tiou apopd anopakpuopevn
Tipoopaocn onwe eivat n tnAepyaocta.

® Y\orotnon dlaxwplopou SIkTuwv development - testing ano to
corporate S{kTuO pe aLoTNPO EAeyXx0 TIPOCRACNG.

® Avapadpuion oe TLS 1.2 OAwv Twv vminpectwy. Antapaitntn
aAAayr) a@ol cbvtopa kdBe AAAN pooBaocn dev Ba eival
ETUTPETTN.

To 2020, oAokANpwBnKe 0 emavacxedlacuds ToL NAEKTPOVIKOU
KATaoTAPATOG TNG eTalpelag. Apatpednke To Axpnoto
TIEPLEXOPEVO, AVTIKATAOTABNKE e VEOD, OTIOU Xpelalotay, evw
0€ KATIOLEG TIEPUTTWOELG ONPLOLPYRBNKE VEO. ATIEKTNOE JLd
e€eAlyuevn Kat am\n epeavion, evw aniomotnénke n dtadikactia
TIEPLAYNONG TOU ETILOKETITN OTO Site Kat evioxuBnKe n eumetpia
xpAong.

1TOXOI 2021

Mn&eVLKA TIEPLOTATLKA U CUPHOPPWONG HE
Tn vopoBeoia ov apopd 0Ta TTPOCWTILKA
dedopeva.

MnOEVIKOG apLlBIOG TEKUNPLWUEVWY
KatayyeAlwy mapaBiaong mpoowrikwy.
OEDOPEVWY PUOLKWY TIPOCWTIWV.

Mn&eVIKOG aplBog cuPRAVTWY dlappong N
aAAolwong dedopevwy 1 dlakormng Twy ICT
OLOTNHATWY PLIKPEG I JEYAANG dLApKELAG.

MARPNG BwPAKLON TOL ECWTEPLKOVU OIKTVLOU pE
TPOTEPALOTNTA OTNV ACPAAELA TWV HESOPEVWIV.

AlaBabuion mpooBacewy og OPOUG Kal
OUOTHATA PE TAUTOXPOVN ETEKTACN TNG
TnAepyaoiag.



iSquare « OYZIAZTIKA OEMATA

ITOXOI 2019 AMNOTEAEZMATA 2019 £TOXOI 2020
AlaBeoOTNTA CLOTNHATWY Aev TtapatnpnBnke Kayia mavon ALaBECLIOTNTA CLOTNHATWY >99,9%.
>99,9%. epyaclwy (downtime) katd TIg

EPYACLUESG NUEPEG KAl WPEG.

Mn&evikd meplotatikd data Enitevén 100%. Mnbevikd meplotatikd data breach.

breach.

Emavaoxediaon tou nAekTpovikol  Emiteugn 100%. YUVEXNG EAEYXOG TOU Site WOTE va elval mavta
KATAOTAPATOC HE OKOTO TNV EVNUEPWHEVO KAL AELTOVPYLKO.

gvioxuon NG ac@AAELag ToL
XPrOTN KAl TWV OTOLXELWV TOU),
KaL TG EVKOAGTEPNG TTAONYNONG
TOU OE AUTO.

Epa

Awac@dAion Tng ENXELPNHATIKAG NBIKNAG KAl TNG KAVOVICTIKNG ngmmké

OUHHOPPWONG
Mwg 10 draxepi{dpaote

[GRI 103-2, AcikTeg ESG C-G2, SS-G1]

OL éVVOLEG TNG ETUXELPNUATIKAG NOIKNAG Kal TNG ETALPKAG [ TO OKOTIO ALTO £PAPPOLOLHE OAEG TIC BePEALWOELS APXEQ
dlakuBepvnong elval dlaitepa oNUAVTIKES YLaA TG CUYXPOVES Kal a&leg mou meptAapBavovtat otnv eviaia MoAttikr HBwkng
ETUXELPNOELG, KABWG oxeT{¢ovTal Aueoa Pe Tn dLacPaALon g Aeovtoloyiag Tou OpiAou Quest, ou n epappoyn e etvat
Blwolung avdamtuéng g ekdoTote eTalpeiag. UTIOXPEWTLKA TOCO yla TN Aloiknon Kat To TPOoWTIKO pag 6co
>Tnv eTalpela pag, N KavovioTiKh CUPHOPPWON AVTLITPOOWTEVEL KAl yLa TOUG EEWTEPLKOVG CLVEPYATEG ) TIPOUNOEVTES pag (yla
pla Eekabapn deopeuon cUPPWVA HE TIG APXES TNG AKEPALOTNTAG, TEPLOCOTEPES TIANPOPOPLEG AVATPEETE OTO OUOLACTIKO Bepa
™ng dlagdvelag, Tng dlkatoolvng, TOU EMAYYEAPATIONOU, TOU «Alao@AALON TNG ETUXELPNHPATIKAG NOLKNG KAl TNG KAVOVIOTIKNG
opadlkol TvelaTog, oL omoleg Kat SLemouy TN Aettoupyia pag. OLUHOPPWONG»).

H enidoon pag / OL otéxot pag

[GRI 103-3, GRI 419-1, GRI 205-3, GRI 206-1]

2TOXOI 2020 AMNOTEAEXMATA 2020 XTOXOI 2021
® MnoevIKA TIEPLOTATIKA ® MndevIKA MEPLOTATIKA i/Kal ® Mndevikd teplotatika dtapopdg,

dlapbopdg, abepLtou KatayyeAieg yla Bepata: aBEPLTOL aVTaYWVLIOHOU, avTl-
QVTAYWVLOUOU, avTL- AVTAYWVLOTLKNAG CUUTEPLPOPAG,
QVTAYWVLOTIKAG 0 AlapBopds QVTLHOVOTIWALAKEG KAl IOVOTIWALAKES
OULPTEPLPOPAG, 0 ABgpLTou avtaywviouoL TIPAKTIKEG
QVTLIHOVOTIWALAKES Kal 0 AVTL-QVTAyWVLOTIKN
HOVOTIWALAKEG TIPAKTLKEG. OLUTIEPLPOPA,

QVTLHOVOTIWALAKEG Kal
JOVOTIWALAKEG TIPAKTIKEG.

y % o



EKOEZH BIQXIMHL ANAMNTY=HZX 2020

LTOXOI 2020

® [Arpn cLHHOPGWON pE
Tn vopoBeoia kal Toug
KAVOVLOPOUG OE KOLVWVLKO Kal

TEPLBAAAOVTIKO TTAALOLO. mAaioto.

ATMOTEAEZMATA 2020

® TMARpN OLPKGPPWON HE TN
vopoBeatia katl Toug Kavoviopoug
OE KOWVWVLKO KAl TEEPLBAANAOVTIKO

XTOXO0I 2021

® [IArpn CLPPOPPWON PE TN vopoBeaia
KAl TOUG KAVOVIOHOUG GE KOLVWVLKO Kal
TEEPLBAAAOVTLKO TIAQLOLO.

°°a‘p’ Mpodonion twv avBpwnivav dikalwpdtwy otnyv epyacia

GBNDER
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Mwg 1o dtaxelpi{épaote
[GRI 103-2, AcikTeg ESG C-S5, SS-S4]

H mpootaocta Twv avBpwrivwy SIKatwpdTtwy Kat To dikatwua
oTn dlagopeTIkOTNTA elval amd Ta o CNUAvTIKA ZnTruata
TIOL ATIACXOAOUV TNV TIAYKOOHLA KOV yvwn. Ma tnv iSquare, o
0eBAOPOG TOUG ATOTEAEL BEPEALWOES OTOXE(D yla TN BLWOLUN
avATTLEN, TOOO TNG BLag, OO0 KAl TWV KOWWVLWY OTLC OTIOLEG
dpactnplomoteital.

> 1o MAaiolo avTod, MpowBoLE va epyactako TEPLBAAAOV TV
OgBEeTAL KAL TTPOCTATEVEL TA AVOPWTILVA SIKALWPATA, TNV LOOTIUN
peTaxelplon ave€apTATwg QLAOU, eBvVIKOTNTAG, Bpnokeiag,
TIOALTIK WY 1) AAAWY @POVNPATWY, KABWG Kal 0 Bepata omnwe n
avarnnpia, 0 ceEOVAAIKOG TIPOCAVATOALOHOG K.ATL, avayvwpi{ovtag
OTL Ol AvBPWTTOL ATIOTEAOUV TOV ONUAVTIKOTEPO TIAPAYOVTA YLa

N Aettoupyia kat Tn Blwotun avantuén Tng eTapeiag. MNa to
OKOTIO AUTO, £X0OLKE LIOBETAOCEL KAl TNV MOALTIKA AvBpwTiivwy
AlKalwpatwy tou OpiAou.

H TIOALTIKN TiepLAapBAVEL TIG OXETIKEG OdECPELTELG GO0V APOopd:

e Tov 0eBAcPO TV AvBPWTIVWY SIKAWPATWY
® Tnv amodoxn tng dLapopeTKOTNTAG

H enidoon pag / Ou gtéxot pag

[GRI 103-3, GRI 406-1]

ATMOTEAEZMATA 2020

LTOXOI 2020

® Tnv eAeuBepla CUPHETOXNAC OE CUVOLIKAALOTIKA Opyava Kal
opyava cUANOYLKAC dlampaypdaTeuong

e Tn dnuloupyia evog uyloLG Kal ao@aAoVg TepLBAAAOVTOG
epyaociag

e Tnv anaydpeuon omnoLadnmoTe GUOLKAG i AAANG TIapeVOXANoNg
0TO TIEPLBAAAOV epyaotag

® Tnv anayopeuon OAWY TwY HOPPWY KATAVAYKAOTIKNAG epyactiag

e Tnv amayopeuon TN TadLkng epyactag

® Tnv avolxTr Kat eLALKPLVA ETIKOVWVIA PE TOUG EPYATOUEVOUG

MapaAAnAc, n iSquare e@appodel cboTnua agloAdynong Becewy
KL EXEL OUVOEDEL TIG BECELG e PLOBOAOYIKA KALUAKLA KAl
TIAPOXEG, AVAAOYA KAl E TA OTOIXELQ APOLBWY KaL TIPAKTIKWY TIOU
TIPOKUTITOUV ATIO EPEVLVEG AYOPAS.

H iSquare akoAouBel TnVv TOALTIKR Tou OpiAou yla Tov KaBopLlopo
TWV agolBwy, Wote va dlatnpeltal n ecwTEPLKN LOOPPOTILA Kal
TALTOXPOVA VA ATOTEAEL AVTAYWVIOTIKO TTAEOVEKTNHA EVAVTL TWV
AVTAYWVIOTIKWY apolBwy. O pobdg anoteAeital ano Tig oTafePES
APOLBEG, TIC TTIAPOXEGS, KABWE Kal TIC HETARBANTEG AUOLBEG.

LTOXOI 2021

MndevIKeg KatayyeAleg yla Emniteugn 100%.
KATAMATNON TWY avepwmvwy

OIKALWPATWY N YL TG TPAKTIKEG

epyactag mov epapudlovTal f yla

TEEPLOTATIKA Slakpioewv.

Mn&evIKES KaTtayyeALES yla KATATATNON TWV.
avepWTILVWYV SIKALWHATWY M YLd TIG TIPAKTIKES
epyaotag mouv epapuodovTal i yla MEPLOTATIKA
dlakpiloewy.




Evioxuon tng anacx6Anong Kat avdoxeon tng dtappong avlpwnivou

duvapikou

Mwg 1o dtaxepi{dpaote

YTnv iSquare Baaoikr) gag etudlwén elval n mapoxr evog LYLoLG Kal
aopaAoLGg TEPLBAAAOVTOG, TO OTto{o OTNPIZEL TNV TapaywyLlKOTNTA
TwV epyadopevwy Jag, Toug Bonbd va eEeAxBolv peoa anod
Tpoypdupata exnaidevong kat petekmaidbevong, eldka project
TIOU Ta avaAauBAavouy dlatunuatikeg opadeg yeoa otny eTalpela,
OLPPETOXN OE CLUVEDPLA KAL OEULVAPLA ELOIKOL EVOLAPEPOVTOG K.4.

MapdAAnAg, wg dlavopeag tng Apple, pyiag amoé Tic yeyaluTtepeg
eTapeieg 6leBvwg, n omota nyeitat arno v (dpuor) TS PEXPL Kat
OfUEPA TNV Ayopd TNG TEXVOAOYLAG, TIAPEXEL Eva TIEPLBAAAOV TTIOU
aAAdZel Slapkwg, oe WOl peoa amod Ta TPOLOVTA KAl TIG KAWVOTOWLES
TIOU AUTA SLABETOLY VA EVNUEPWVEDAL YLa OAEC TIG EEENIEELS, OE
BdZel avanmogeukTa oe evav SLAYoPETIKO TPOTIO OKEPNG KAl O
KPATA avTa oe eypriyopon. OAO auTd €X0LV WG AMOTEAECHA OL
epyalopevol oTny iSquare va TIapauevouy oTnv eTalpeia xpovia, evw
TauTOXpova va viwBouv 6Tt n douvAetd Toug aAAAdel Kat e€eiooeTal.

H enidoon pag / Ou otéxol pag

To clvoAo Tou AvBpwTtivou AuvauikoL Tng iSquare avrABe oe 62
epyadopevoug TNV 31/12/2020, mapovaotalovtag Pelwon Katd 3%
og oLyKplon pe o 2019 (oUvoAo 64). AvaAuTIKOTEPQ, N iISquare
uelwoe oLVOALKA 2 BEoelg epyactag otn Stdpkela TN TEPLOOOL
avagopag OAEG 0Tov VOUO ATTIKNG Kal To employee turnover
ntav 15% (to employee turnover umohoyiZetalt wg o Adyog Twv
OLKELOBEAWYV ATIOXWPNTEWY TIPOG TOV ECO OPO TOL APLBUOL

Ovopacia deiktn

iSquare « OYZIAZTIKA OEMATA

Ouclaotké
B€pa

EmumAéoy, amoteAoly TIOAO EAENG yia vEa TaAEVTaA arod TV ayopd
TIoL BEAOLV VA EPYACTOUV OTOV TOUEA TNG TEXVOAOYLAG.

§ ronio
H

AlepeLVOUE CLOTNUATIKA TLG AVAYKEG TWY EPYALOUEVWY HECW
KaBnuepLVn¢ EMKOVWVIAG, cUOTNUATWY dlaxeiplong Kat avdamTuéng,
oL dLacPaAidovy TV LdTNTA Kat T dikatoolvn oTnv epyaota.
Mpo¢ TNV KatevBuvon auTr ePeacn HIOETAL TNV ETUKOWVWVIA TWVY
OXETIKWY PE TNV araoxoAnon MoAITikwy kat Aladlkaotwy oe OAoUG
TOUC £pyadoPeVoLC, OTNV avaBAbuion TWV EPYACLAKWY XWPWY,
Bdoel LPNAWV TPOdLAYPAPWIY, OTN CLOTNUATLKT EKTIOVNON Epeuvwy
Ikavoroinong AvBpwrTtivou Avvaptkol Kat oTn BlwpaTikr exmaidevon
TwV gpyadopevwy oTIg Apxeg kat otig Agieg tng iSquare.

YnuavTikn mpwToBouAia amoteAet kat n dlactvdeon tng etalpeiag
ye eTiAeypeva ekTialdeuTIKA 16pupaTa, OTw yia TapddeLyua To
Apeptkaviko KoAéylo EANadog (Deree), OTIOU TIAPEXOVTAL EVKALPIES
oe omoudaoTEG yLa MNPakTIKr doknaon.

TWV £pyaloPeVWY). TIG OIKELOBEAELG ATTOXWPNOELS OL 3 ATAV
AVTPEC Kal oL 6 yuvaikeg. To GUVOAO TWV ATIOXWPNCEWY APpopd
epyadOPeVoLG HEPLKAC ATTAoXOANONC TIOL €X0UV WC AVTIKEIUEVO
amacxoAnong TNV mpowdnon Twv TPOIOVTWY TNG TALpEiac

OTA KATAOTAPATA ALAVIKAC TWVY TTEAATWY TNG. XTO GLVOAO TNG
etalpeiag to 50% sivat avdpeg (31 epyalopevol) kat to 50%
yuvaikeg (31 epyalopeveg).

C-S1 luvaikeg Epyacopevec 47%
C-S2 [uvaikeg Epyadopevec og dlevBLVTIKES BETELQ 20%
C-S3 EBelovola KivnTikoTnTA 17%
Mn eBeholola KvnNTIKOTNTA 0%
C-S4 ME00G 0pOG WPWYV KATAPTIONG €PYACOUEVWY 0TO 10% QUTWY UE TIG 18
UYNAOTEPEG OUVOALKEG ATOOOXES
MEoo¢ 6POG WPWYV KATAPTLONG 0TO 90% AUTWYV PE TIG XAUNAOTEPES 23
OUVOAIKEC aTtodoXEQ
C-S5 MoALTIKN avBpwTivwy dIKALWUATWYV AxkoAouBeital n MoAttikr) Tov OuiAou
0 OXeTIKA TTaparnova r katayyeAieg.
C-S6 JUANOYIKEC cupBacelg epyaciag 0%

0 mapdmova r) katayyeAleg Tou va
aPopoLV BEPA KATAVAYKATTLKNG
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epyaotag.
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Ovopacia deiktn

A-S2 Aandveg Katdaptiong Epyalopevwy €13.127
A-S3 MuaBoloykr) dtapopd UAWY (%) -22%
AvopEC Muvaikeg
38.904 31.765
A-S4 AvaAoyia ApolBng AtevBuvovtog ZuppBovAov — Epyalopevwy [35]:1
A-G4 MetaBAnteg ApoLBeg 37%
SS-S4 MapaBLdoelg epyatikol dikaiou 0

Jnueiwon: Evéexouevn pkpn Stapopd og 0XEon e Ta mapandvw avaypapopeva oTolxela, EyKeLTal 0To OTL MPOOWTIKO TNG UNTPLKAG arnacxoAe(tat
napdAAnAa kat og KANoleG BUYATPIKES.

MpooAnyerg 2019 MpooAnyeig 2020

Meprloxn HAwia 26-35

Atukni AvopeG
Attki [uvaikeg

2YNOAO

Anoxwpnoelg 2020

Meploxn HAwia 26-35

ATUKA Avdpeg
Atukni ruvaikeg

LYNOAO

AplBuog MoooaoT6 (%)

AvBPWTIVO ALVAULKO
ava euAo

Avopeg 31 31 24 50% 48% 55%

[uvaikeg 31 33 20 50% 52% 45%

ZYNOAO

Eninedo Znoudwv

H iSquare amaoxoAet uPnAnG KATApTIoNG AvBpWTIVO AUVAULKO, lvovTag eukalpieg og TTOANOUG VEOUG ETILOTIIOVEG.

Méon / MetaAukelakn Exknaideuon 4L0%
Avatepn / Avatatn Eknaideuon 50%

Metantuxiakn Exknaidevon | N  10%




‘Epeuva Ikavonoinang Epyalopévwv

[a TN PETPNON TNG LKAvOTIoiNoNg TWY €pyaloPEVWY,
Tpaypatomnoleital kabe duo xpovia Epeuva lkavomoinong
AvBpwriivou Auvapikou. H TeAevtaia epeuva Sle€rnxen tov Mdlo
Tou 2019 pe uYnAr cuPpETOXN epyalopevwy (82,8%). H €peuva
Katedelge TOAL LYPNAO TTOCOOTO LKAVOTIOINONG OTNV Epyactakr)

Eknaideuon kat avdntu&n twv epyalopévwv

[veTal cuoTNUATLKH €MEVOLON OTNV AVATTLEN TWV ePYAlOPEVWY
NG iSquare epApPOoVTag EKTIALOEVTIKA TPOYPAUNATA TIOU
BEATLWVOLY TOOO TIG TEXVIKEG OO0 KAl TLG OLOIKNTIKEG LKAVOTNTES

Awaxeipion TaAéviwv

210 Aaiolo vAomoinong Tou Tpoypaupatog Talent Management,
armd Tnv iSquare cvppeTeixav 3 epyalopevol ou To 2018
EVTOTUOTNKAV PECa amod CLYKEKPLUEVN dladikaota kat
xapakTnpiotnkav wg High Performers kat High Potentials kat

Awapkig Eknaidsuon
Mini MBA

H mpoypaupatiopevn yla to 2020 dtadikacia eTAoyng Twv
epyadopevwy Tov Ba CUPPETACXOLY GTOV 50 KUKAO TOU
Mpoypdupatog petatednke yia to 2021 e€attiag tng mavonuiag
COVID-19.

PRESENTATION SKILLS

To 2019 oxedlaotnke To pdypaupa “Presentation Skills” yia
Toug Directors, To omoio Eekivnoe va vAotmoteitat To 2019 kat
oAokAnpwenke to 2020 pe cuppeToxn 5 atéuwy anod Tnv iSquare.

KouAtoupa OpiAou / Evioxuon Opadikétntag
AELoAOYNoN AvBpwTitvou Auvaptkol

H dladikaota agloAdynong tou AvBpwTtivou Auvapikou,
anoteAel BepeAwdn dladlkaocta avamTugng Twv epyalopevwy.
Mpaypatoroteltal pia popd Tov Xpovo, HEGW CUUTIANPWONG
epwTnUatoAoyiou Kat LTOBOARC oxoAlwyv armod Tov epyaloduevo
Kal ToV PoloTApevo ToU KAl PE TIPOCWTILKF) CLVEVTELEN, OTIOU
OLPPWYOLVTAL OL ATOULKOL OTOXOL KABE epyaldpevou yla To
ETOPEVO £TOC, KABWG KAl Ol TIEPLOXEG TIPOCWTIKNAG BeATiwoNG.
H dladikaota mpaypatornoleital yia to 100% Twv epyalopevwy
oL oTofolL evnuepwyvovTal anod Toug MPOLoTAPEVOUC TOUG yia TNV
emntdoon Kat TV e€EALEN TOUG.

iSquare « OYZIAZTIKA OEMATA

Aopalela (95%), To Avtikeipevo Epyaotag (90%) kat Tnv EcwTteptkn
Erukowvwvia (90%). Ta onpela mou epgavidouvy To upnAodTEPO
TIOCOGTO SUCAPECKELAG APOPOLV OTLG apoLBeg/mapoxeq (15%)

kat otnv exmnaidevon (3%). H emopevn €peuva tkavotmoinang Twv
epyalopevwy exel Tpoypappatiotet To 2021.

ToUG. O OXEBLAOPOG TWV EKTTALOEVTIKWYV TIPOYPAUHATWY
mpaypatomnoleital oe eninedo OpiAouv Kal akoAovBeital oTn
OUVEXELA KAl amo TNV iSquare.

arnoteAolv To talent pool Tng iSquare. MapdAAnAa, o Opthog Quest
€xel OXedLAoEL Yl Ta TAAEVTA Eva TIPOYPAPKA avATTLENG OTIOL
oTOX0¢ elval va enavaAapBavetal Kabe 2 £1n mepimou kat oTo
OTlol0 CUPPETEXEL KAl N iISquare.

H epeuva Bottom up agpopd otnv agloAdynon tTwv Managers Kat
MpoloTapevwy anod Toug UPLOTAPEVOUG TOUG, EVW N €peuva 360°
agopad otoug Directors kat cUPBAAAEL 0T CUAAOYN EVOG EVPEWS
(PAOPATOG OXOALWY KaL TTANPOPOPLWY OXETLKA HE T CLPTIEPLPOPA
Kal TNV anodoar) Toug, TauTdXpova, and Tov EKAOTOTE TIPOICTAUEVO,
TOLG oLVadEAPOLG aTo (OLo eTtinedo, TOug dlovg Kat Toug
LPLOTAPEVOUC TOUG. EXEL avarTugLakd XapakTnpa, Kabwe
ETUTPETIEL OTOUG TIPOLOTAPEVOUG VA AVTIANPBOLY TOV QVTIKTUTIO
TNG CUUTEPLPOPAC TOUG GTOUG UPLOTAPEVOUG Toug. OL Epeuveq
Bottom Up & 360° dlegayovtal og dletn Bdon kat Ba dtevepynBolv
TIAAL To 2021.

ruotnpata Awaxeipiong AvBpwnivou Auvapikou

H umooTtrpLEn Tou €pyou Tou TuAuatog Ekmatdevong kat
AVATITUENG, LAOTIOLE(TAL JE CLOTHUATA TIOL CLVOLALOLY LTINPECLAKA
Sedopeva Twv epyalopevwy Je opyavwTIKES SoPES Kal BonBolv
OTNV Poaywyr LYNANRG anodoong kat otn BeATIoTn dlaxeiplon TNG
QAVATITUEAG TWV epYaAlOPEVWV.

H epeuva epyalopevwy katedelge OTL oTov Topea Exkmaidbevon n
iSquare Tpemel va dwaoel peyaAltepn eggaocn. Kat' emektaon to
2020 av€ndnkav ol wpeg ekTaidevoNg, Kat n eTalpeia OTOXEVEL KAl
T0 2021 va dlatnpnoet ta idla mepimnou emnineda.

® > Uvolo avBpwrowpwy ekmatdevong: 1.360 (vs 1.160 to 2019)

e M.O. avBpwmowpwyv ekmaidevong avd epyalduevo: 22 wpeg /
epyacopevo to 2020

® Talent Development Program — 3 GUPUETEXOVTEQ

® > Ovoho damavng ekmaidevon: € 13 XA evavtt €41 xiA. 1o 2019.

nuelwon: Evéexopevn Ukpr) Stapopd o 0XEoN e Ta MApandvw avaypapopeva oTolxela, Eykeltal 0To OTL MPOOWTIIKO TNG UNTPLKAG anaoxoAeitat mapdAAnAa

Kat og Kdnoteg BuyatTpIKeES.

LTOXOI 2020

ANOTEAEZMATA 2020

LTOXOI 2021

1.000 avBpwTtowpeg
ekmaidevong.

1.360 avBpwmowpeg ekmaidevong.

1.400 avBpwrniowpeg exmatdbevong (Aoyw
COVID-19 evdeéxeTtal va petwsouy).

y %
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BapuA

G0OD HEALTH
AND WELLBENG

e

DECENT WORK AND
ECONDMIC GROWTH

o
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Awac@dAwon tng vyeiag, ac@pdAeiag Kat eveiag twv epyalopHéEvav

Mwg o draxelpi{dpaote

>NV iSquare oL dvBpwrol elval eva and Ta cnuavtikotepa
KepaAata ouv dlabeToupe we etatpela, N KvnTrpLog duvapn
miow amo Tnv eTTLXNUEVN TIopela TNG eTalpeiag Kat we ek
TOUTOU, N LYElA KAL N ACPAAELD AVTWY ATIOTEAOLV YLa EPAG
Baowkn mpotepatoTnTa. Ot epyalopevol, eival meplocoTeEPO
LKavorolnuevol Kat anodidouy To PEYLOTO TwV duvaToTATWVY

Toug OTav epydlovTal O £va agLOTIPETEG, PLALKO, EUXAPLOTO

KQL TIPOCTATEVHEVO ATIO KIVOUVOULG TtEPLBAAAOY, HECA OTO OTolo
avayvwpideTal n ouveloPopd Kat uootnpietal N cuvexr eEEALEN
KABe epyalopevou.

TOPeWva Kat pe TLG apxeg Tou opiAou QUEST, epappodletat
Jovotnua Alaxeiplong Yyelag kat AopaAelag otnv epyacta, To
otolo BaociZetat otig MoAttikeg Yyelag kat AopaAetag, Puoikng
Aopdlelag tou OpiAou kat AeLToupyet oe AR PN CLPPOPPWON HE
TIG AaltRoelg TNG vopobeaoiag.

Baolkd cuoTtaTiko Tou CLOTAPATOG ival N agloAoynaon, TPORAeYN
KAl TIPOANYN TOU ETAYYEAPATIKOU KLVOUVOU, TTapdAANAQ pe TV
TIapakoAoLBNoN Kat KaTaypagr) evoEXOUEVWY ATUXNUATWY Kal
acBevelwy Tou oxeTidovTal e Tnv epyacta.

O evTOTOPOG Kal N eKTUNON TOL eMAyYYEAPATIKOD KIVOUVOU

ylveTtal anod toug TexviKoug oupBovAoug vyeiag (latpog Epyaciag)
Kat aopdietag (Texvikdg Aopaleiag) oe cuvepyaota e Toug
epyalopevoug Kat Ta oTeAexn TG eTapeiag. Kataypagetal otnv
yparttr) MeAetn EkTipnong EmayyeApatikou Kivduvou (MEEK), n
orola mepAaPBAvel, EKTOG TNG KATaypapns Twv Kvouvwy, odnyieg
dlaxelplong aTuXNUATWY KABWGE Kal eKTIALOEUTIKO UALKO yla TNV
TPOANWYN Tou KvdLvou. H MEEK emikatpomoteital 0tav mpoKUTTEL
KAmola aAAayr OTIG eyKATAOTACELG TNG eTAlpelag ) o dladlkaoieg
epyaotag.

Mpaypatonolovvtat eknaldevoels oe Bepata acpaAeiag, yivovral
oLOTNUATIKOL TtEPLOOLKOL EAEYXOL TWV EYKATACTACEWY TNG
eTalpeiag kat Twyv Becewv epyactag, oe cuxvOTNTA TIOL EEAPTATAL
arod To MANBOC Twy epyalopevwy Kat ipoTeivovTal evoexopeveg
alAayeg f odnyieg yia Tnv 0pbr) mpaypatomnoinon Tng epyaciag

1 Tporonoinon/BeAtiwon e€omAlopou. Ta epyatikd atuxnuata,
KaTaypagovTal og eLOLKO EVTUTIO, TIOU TEPLAQUBAVEL TIANPOPOPLES
TIoL xpelddovTal yla tTnv dlepebivnan, a§LoAGyNon Kal aropuyr Toug
OTO HEANOV.

Ol epyaddpevol TNG iSquare katomy eknaidevong, eival oe Beon va
yvwpiZouv TuBavoug Kivbuvoug Kal va Toug avapepouy oTa appodLa
opyava Tng etalpelag, evw o@etAovy va tavoouy TNV por) Tng
epyactag Toug av uTapxeL Kivouvog yla Tnv Lyela Kat TNV AoPAAeLd
TOUG.

a KaBe avayvwplopevo Kivouvo, akoAouBouvTal OAEC OL EVEPYELEQ
TIOUL TIPOBAETIOVTAL ATO TO VOO 1/KAL TIG TIOALTIKEG Kat dladikaoteq
TIOL EXOLV BEOTUOTEL.

OAol ol epyaddpevol KAAUTITOVTAL Yia EVOEXOUEVES AVAYKEG
LATPOPAPHAKEVTIKAG KAl VOOOKOUELAKNG TlepiBaApng, HEOW TNG
KOWWVIKNAG a0@AALoNG aAAd Kal HECW ETUMTPOCHBETOU LOLWTIKOU
opadikol cupBoAaiou. MAgov Twv KAADWEWY Tou cupBoAaiou,
TapexeTal dwpeav eBEAOVTIKOG QVTLYPUTKOC EUBOALACHOS yia
OAOUG TOUG EPYAlOPEVOUG.

Eniong, mapexetal mpoypaupa eEELOIKEVPEVWY UTINPECLWY
PUXOAOYLKNG UTIOOTHPLENG KAl CUMBOUAEUTIKNAG — TNAEPWVLKN
eTUKOWVWV{a Kal atoplkeg cuvedpieg — yla Toug epyalopevous Kat
TA PEAN TNG OLKOYEVELAG TOUG, yla Bepata Tou eite agopouv oTo
€pyactlako TepLBaAloy, eite eKTOG AUTOU, OlKoyevelakd ¢nTnuata,
Bepata eBLOUOL KATL

Yyeia kat Ac@dAeia / Avipetwonion Mavénpiag COVID-19

To 2020 n vyela kat ac@aAela Twv epyalopevwy, TEBNKe

OTOV TIUPAVA TWVY TIPWTOROVALWY TNG eTalpeiag kat amnd Tnv
TPWTN OTLYUN €AaBe aueoa PeTpa yla tnv byela kat acpdieta
TwV epyalopevwy tTnG. MexpL kat to 100% Twv epyalopevwy

ota ypageia epydcBnkav amnod To omiTL, eVw eKTOVHBNKe

€va OAOKANPWHEVO TIAAVO AeLToupylag yla TIG utnpeotieg /
€pyadopevoug, OToL NTav anapaitnTn N mapovsia Toug yla T
OUVEXLON TNG ETUXELPNUATIKAG Hag 6pacTnelotNTag. AVaAUTIKA oL
OpAcELS IOV LAOTIOLNBNKAY avaPepovTal TNV avtioToxn evotnta
TOU 0LCLAOTIKOL Bepatog Tou OpiAou, evw amo tnv eTalpeia
vAorolBnkav evoeLKTIKA Ol £ENG:

® KataptioTnke eva AemTopEPES TIAAVO OPYAVWONG
dlaxwpidovtag Toug epyalopevous TIou ATav ota ypageia
ava eBdopada oe CLYKEKPLUEVEG OPAOES YLa ATTOPLYH TNG
TeplmTwong va vooroouv TIOAAd dTopa TauTOXpova oe
Tepimtwon KpoLopPaTog.

® AOBnKav PHACKES KAl YAvVTLa OTOUG EPYALOUEVOLG OTA
KATaoTAPATA TWV TEAATWY HAG.

® Avadlapop@wBnkav oL XWeoL Ypapeiwy agLomoLwvTag VEous
XWPOUG yla aopain epyacta yla 6coug £TpeTe va Bplokovtat
oTo ypagelo (Business Support, Sales, Accounting kAT).

° Alegdyovtav eBdopadlaia test COVID kdBe MNapaockeun
yla OAOUG TOUG £pYalOUEVOUG TIOL TAV OTNV eTAlpeia TNV
Tpexouoa eBdopada Kat avToug Tou Ba €pxovTav TNV EMOUEVN.

® Epappolotav eldikn dlaxeiplon yla Tnv ETLOTPOPr 0TNV
epyacia-boTtepa amnod ddela- n omnoia mMepleAdBave anapaitnTa
yla eBdopdda tnAepyaciag kat getd dle€aywyn TeOT.

® >uvexiotnke n mpoomdBela ekmaidevong Kal avamntuéng
Tou avBpwTivou duvaptkov, Pe online mpoypdupata Kat
TAQTPOPEG.

Eue&ia kat nowdtnta {wng

YA\orolobpe OpAoELS TIOL EVIOXVOLV Th cuvepyacta, OTIwWG e
TNV eTnola ekdpopr Twv epyalopevwy. To 2020, oe cuvepyacia
pe Tnv EAP HELLAS, ocuvexiotnke n e@appoyr) mpoypaupatos
PUXOAOYLKNG UTIOOTNPLENG — TNAEPWVLKNG ETILKOVWVIAG KaL



ATOULIKEG ouvedpleg — yla Toug epyadopevoug Kat Ta PEAN TNG
OLKOYEVELAC TOUG.

YA\orolobvTat Spdcelg Pe OKoTo va eVIOXVOLY TOV EBEAOVTIONS Kat
Tn ouvepyaoia petagy dlaPoPETIKWY OPAdWY PEOA OTLG (OLEG TIG
eTalpeleg, KaBWGe Kat otig etalpeieg Touv Opidou. To 2020 Adyw NG
navénuiag dev vAotolBnKav OXeTIKES HPATELS.

Mpoomaboupe va evioxLoLPE TNV evegia TwV epyalopevwy

Hag Kat opyavwvoupe dlapopes dPACELS yia TOV OKOTIO AUTO,
OTIWC YLOPTEG YLA TNV OLKOYEVELA TWV £pYAlopEVWY, abnuata

H enidoon pag / Ot otéxol pag

> T0 oboTnua dlaxeiplong Yyelag kat AGQAAELAG CUPUETEXEL TO
100% Twv epyalopévwy TnG eTAlpeiag oL anacxoAeital ye
oLPBacn eEAPTNHEVNG £pYACiag. aopioToL KAl OPLOPEVOU XPOVOU.

LTOXOI 2020

AMOTEAEZMATA 2020

iSquare * OYZIALTIKA OEMATA

YUPVAOTIKAG K.d. To 2020 Aoyw tng mavdnuiag dev bAotmolndnkav
auTeég oL Opdoelg.

AkohouBouvtat oL 0dnyleg Tou Texvikol AcopaAeiag Twy ETalpelwv
Kal AapBavovTat TpoANTITIKA HETPA, EVW avavewbnke To
TPOYPApHa OPAdLIKAG AOPAAELAG YA TOUG £PYAOPEVOUG KAl TIG
OLKOYEVELEC TOUG.

MpaypatornolnBnke eBeAovTIKn algodoatia yia Tnv evioxuon tng
Tpdmnedag Alpatog tou Opilou, aAAd kat TNV evpuTEPN evioxuon
NG onuaoctag tng eBeAovTtikAg alpodoaoiag.

Katd to 2020 dev uttrjpxav £pyaTIKA ATUXAPATA, AoBEveLlEq/
Bavatol Tou va oxeTiovTal he TNV epyacta Kat KAt emektaon dev
TIPOEKLYPAV XAUEVECS NUEPES epyactiag AOYw auTov.

$TOXOI 2021

H dlaxeiplon tng mavonuiag

Alaxeiplon emumtwoewy mavonuiag COVID-19.

COVID-19 oe emninedo dlaxeiplong
avepwrvou duvapikou Kpivetal
ETUTUXNC. Agv UTpxe dlaomopd
o€ peydheg opadeg epyalopevwy,

n tTnAepyacia Aettovpynoe

ETUTUXWG, TIAPBNKAV eykalpa OAa Ta

anapaiTnTa peTpa.

Mn&eVIKOG apLlBOG EPYATIKWY
ATLXNUATWV.

Entiteugn 100%. Aev uttrpxe
Kaveva epyatiko atuxnua mou va

100% CUUPETOXN TWV EPYALOUEVWY HE
oLpBaon e€apTNUEVNG epyactiag oto ZVoTnUa
Alaxeiplong Yyelag kat AopaAelag.

MnGEVIKOG apLlBOG EPYATIKWY ATUXNUATWVY.

Itav coBapd kat va odryynoe oe
TIOALNPEPN AVAPPWTIKN ddela.
Eniong, 6ev exouv avapepBel kat
dev exouv kataypagei mepLoTATIKA

EPPAVLONG ETIAYYEAHATIKWY

QCHEVELWV.

Y UVEXLON TIPOYPAUUATWY Emtiteugn 100%.
ekmatdevong oe A" Borbeleg
& QVTIUETWITLON PUOLKWYV

KATAOTPOPUV.

E@appoyr 0AoKANpwWUEVOL Enitevén 100%.
TIPOYPAPHATOG YUXOAOVYLKAG
uTooTAPLENG OE cuvepyaota pe

v EAP HELLAS.

JUVEXLON KAAWY TIPAKTIKWY

eve&lac epyadopevwy. ouvONKwv Tavonuiag.

Eniteugn otoxou oto mAaiolo Twv

Y UVEXLON TIPOYPAUUATWY eKTatdeuong
oe A'BonBeleg & QVTLHETWTILON PUOLKWYV.
KATAOTPOPUIV.

Epappoyn 0AOKANPWHEVOU TPOYPAUHATOG
YUXOAOYLKNG LTIOOTHPLENG OE cuvepyaotia ue
Tnv EAP HELLAS.

YUVEXLON KAAWY TIPAKTIKWY EVEELAG
€PYALOPEVWV.

y %
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EKOEZH BIQXIMHX ANAMTY=HZ 2020

Meiwon tng KatavdAwong EVEPYELAG KAl TWV EKMOUNWV AEPIWV TOU
B@eppoknniou

Kivduvol Kal eukatpieg and tnv KAatikn aAAayn

[AcixTeg ESG A-E2, C-E1, C-E2, C-E3)

> 10 Aaiolo Tou ZuotPatog Alaxeiplong Kivduvwy Tou OpiAou Kabwg n dlaxeiplon Tng evepyelag kat Twy aepiwv Beppoknmiou
Kal TNG OXeTIKNAG MoALTikng MeptBaAAovTtog, N iSquare, OTIWS Kat anoTeAel oLOLAOTIKO BEpa yla Tov Optho Kat n iSquare emnpedadst
OAeg ol eTalpeieg Tou Opihou e€eTdlouy Kat TapakoAouBoLv Tnv enidoon Tou, mapouvstddovtal akoAoLBwWG Ta anoTeAeopaTa
KLvOUVOUG Kal EVKALPLES, HETAEL TWV OTIOLWYV KAl AVTEG TIOU ETUAEYHEVWY OEIKTWY yla TN 6paoTneLOTNTA TN ETALPELAG.

oxeti¢ovTal e TNV KALPATIKA aAAayr Kal propet va emnpedoouy
TI¢ 5pacTNELOTNTES TOUG.

ApECEG EKMOUNEG IZOAYNAMO CO, (Tévou)

Exmoumeg Aepiwv davopgvou Oeppoknriiov (AGO) amo: 19,11
Mapaywyn B€ppavong / YoENG Kal HETAPOPAG TIPOLOVTWY KAl EPYAOUEVWY

Znueiwon: Na tn petatponn kavoluwv og CO, xpnaoworoLenkay ot ouVTEAEOTES PeTatporic TG DEFRA 2020
(https.//www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2020).
H etalpeia katavaAwvet kavolua Povo yia JETapopd mpolovTwy Kat epyajougvwy.

MONAAA IZOAYNAMO CO,

Eppeoeg eknopné METPHEHE: kWh (Tévol)

KatavaAwon ayopaopevng NAEKTPLKNAG EVEPYELAG YLa OAN TNV eTalpeia 286.836,11 168,47

Xnuelwon: MNa ™ petatpornrj oe CO,xpnaotUonouibnke o oLVTEAEDTIIC ueTatpomrc ou 6idetat and tnv AAMEET yia Tov mdpoxd pag mou ivat n

NRG (0,587 kgr CO, / kWh, https.//www.dapeep.gr/wp-content/uploads/2020/09/ENEPI EIAKO-MEIT MA-[1IPOMHOEY TQN-2019.pdf)

Y UVOALKH TTIOCOTNTA eVEPYELAg TIou Katavahwenke (MWh) 368,13

Mooo0TO NAEKTPLKNG EVEPYELAC TIOU KATAVAAWBNKE, ETIL TOU CUVOAOU TNG 77,9%
EVEPYELAC TIOL KaTavaAwenke

MooooTO EVEPYELAC TIOL KATAVAAWBNKE Kal TipogpxeTat ano AME, emt Tou 19,27%
OUVOAOU TNG EVEPYELAC TIOL KATAVaAwBONKe

Snueiwon: la To mooooTo eveépyetag and AlE xpnowonotibnke o ouvTeAeaTn¢ petatportric ou Sidetat ard tnv AAMEENT yia tov mdpoxo pag mou
elvat n NRG (rinyn https.//www.dapeep.gr/wp-content/uploads/2020/09/ENEPIEIAKO-MEITMA-TTPOMHOEYTON-2019.pdf).
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ACS

b AGSH

H ACS ME MIA MATIA

OIKONOMIKH ENIAOZH

€127,5 €K. 15,8% 5,4%
KUkAog epyactwv A0Enon KUKAoL epyactwyv AvEnon kepdwv Tpo Popwv
€13,9 eK.

Képdn mpo popwv (EBT)

ANOPQITINO AYNAMIKO @

613 748 6.063
Epyagopevol Z0VoAO avbpwrowpwyv 20volo e-learning courses
eknaidbevong 0TO OiKTUO avTLMPOCWTIWY

2YNEIZ®OPA MPOXTAZIA

2THN KOINQNIA TOY MNMEPIBAAAONTOZ

€845.435 25%
KowvwvikR Zuvelopopd Meiwon ekmopmuy
Kavoagpiwv
avd TOVo anocToOAWV
15.264 ‘ :
Awpedv anocToAEG
otNPLENG svmabwy opadwv ‘
142.695

MARB60G wpehovpeVWV
€V Héow Tavénuiag

y % o




EKOEZH BIQXIMHX ANAMTY=HX 2020

IXETKA pe tnv ACS

H ACS amoteAel Tn peyaAuTepn Kat TAEOV GUYXPOVN EAANVLKN H ACS 6paotnplontoteitat otnv EAAASa, otnv Kompo, otnv AABavia
eTalpela oTOV TOpEA TWV TAXUPETAPOPWY oTnv EAAAda. H Kal otn BouAyapia pe Tomikolug avtimpoownous. H etalpeia

ACS 15p0Bnke To 1981 kat edpelet otnv EANASQ, eTtl TNG 0600 dlaBeTel To peyahlTePO SIKTLO KATACTNHATWY TAXVHETAPOPWY
AckAnTuoL 25, 145 68, Kpuovept ATTIKAG. MNpwTonopog otov oTnv EANGSQ, pe meplocdTepa amnd 600 onyeia eEumneETNONG
TopEa TNG EAANVIKAG ayopdg taxupetapopwy, otnv 40eTr Tng (kataotruata ACS i ACS Smart Points oe patripta Shell), 3.000
nopeia, N ACS €xel 6UVOETEL TO OVOUA TNG KE TNV AVATTTLEN TNG €€elOIKELPEVOLG epyalopEVoUG, TieplocoTepa ano 30.000 m?
ayopag auTng, evw amod to 2013 éxel eloeABeL duvapikd Kal otnv AELTOUPYIKWY Kal amoBNKEVTIKWY XWPWV KAL TILGTOTIOOELG
ayopd tou amhol Taxudpopeiov. Zruepa, N ACS avamtiooel IS0 9001:2015 kat ISO 14001:2015. H ACS dlaxelpi¢etal kabe
dpactnPELOTNTA OTOUG TOUELG UTINPECLWY TAXVUETAPOPAS XPOVO TEPLOoOTEPES ard 60 EK. OLAKIVOVUEVEC ATTOOTOAEG,
E0WTEPLKOL KAl EEWTEPLKOV, AAOL TAXUOPOPELOL ECWTEPIKOV napexovtag 100% kaAuyn tng EANASAg pe o Sikd TNG opyavwueEVo
Kal O€ TIPOCBETEG UTINPETIEG OTIWG N ATIOOTOAN EPBACUATWY, N MaveAAadiko HIKTLO KATACTNHATWY, EVW VLA TO EEWTEPLKO EXEL

€€OMANCN AoyapLaCUWY Kal N TipopnBeta el8IKWY TUTIOTIOINHEVWY avamTuEEL CLVEPYAOIES PE TIG HEYAAUTEPEG OleBvelg eTalpeieg.
TPOCTATEUTIKWY CUCKEUACLWY YL £yYpaga Kat depata.

To Opapd pag

Na eipaote n kopugaia etalpeia TaxvpeTaopwy otnv EAAdSa kat Tnv Kompo, KaBwg Kat o o agLOTioTog VEOG TIAPOXOG
UTINPEOCLWY TAXLOPOUELOL, EVIOXVOVTAG CLVEXWG TO HEPIBLO ayopdg, Kal AVTIHETWTIZOVTAG TIG TIPOKANCELG TNG ETIOXNG
KaL TOL AVTAYWVLIOHOU HE HaKPOTIPOBECHO OXEBLAOHO, TOAUN KAl dNPLOLPYLKOTNTA.

H AnootoAn pag

H dlapkng BeATiwon TG moloTNTAG TWV TAPEXOUEVWY UTINPECLWY KAl N CLVEXNS avgnon TG agiag Tng eTalpeiag yia
TOUG PETOXOUG, TOUG EPYAOPEVOUG, TOUG CLVEPYATEG Kal TOUG TIEAATEG LAG.

Ou Adieg pag

>EBAXMOX XYNAAEA®QON
KAI XYNEPIATQON

EZYMHPETHXH TOY MNMEAATH KAl
MAPOXH MPOXTIOEMENHX AZIAY

OMAAIKOTHTA / XYMINOIA XTHN AHWH
ATO®AZEQN (CONSENSUS)

>EBAXMOX KAI EMMIZTOZYNH HOOX KAI AKEPAIOTHTA
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ACS

Etaipikn AlakuBépvnon

H ACS Slotkeital kat AeLToupyet eVIOg evog oUVEKTIKOU, sUEAIKTOU  TPOTIO, BLACPAAL{OVTAG £TOL TN BLWGOLHN AVATITUER TNG KAl

kaL dpTLa Sopnuévou Thatctou ETaptkic AlakuBepvnong, TPOOTATEVOVTAG TA CUPPEPOVTA TWV EVOLAPEPOPEVWY HEPWY TNG.

mov etvat o0Hpwvo pe TNV eNNVIKN vopoBeoia. H Etaipikn H ACS tnpet EowTtepikd Kavoviopd Aettoupyiag, clpguwyva pe TG
AlaKuBEPYNON TNG £TALPELAS EVIOXVEL TN BLAPAVELD, TNV UTELBUVN  qrauTAoELS TOU VOROU, OTWG MONG Kat Kavoviopd EGWTEPKOD
Aeltoupyia Kat TN Afyn onavTiKWwy ano@Acewy Je GUANOYLKO EAgyxou.

Awolkntik6 ZuppouALo

Amnootolog Mewpyavting Mpoedpog Kat AleuBOVWY YVUBOUAOG 0e6dwpog Peaoag Méhog

Eutuxia Koutooupéhn AVTUTIPOESPOG Mdpkog Mrmitodkog Méhog

KwvoTtavtivog Meveyakng levikog AlevBuvtng, Mehog Kwvotavtivog Pryag MeéAog

Opyavoypappa
Aoikntiké ZuppouAo
Mpdedpog & A/vwv ZUUBouAog
levikég A/ving

MNwAroelg Aettoupyia & Mowdtnta . . . . . . Avdntuén MpoinoAoylotikég
EEwiepikol Alakwronc Actdou Katdotnpa ABrivag MNwAnoelg B. EAddag AvBpniko Auvapiké Noylopkod ~ R&D Eheyxog
E&unnpémon AvéntuEn Aucdou Metagopég OKOVOpIKEG MpopnBeteg, Awxeipon TioAéynon

MNehatodv & Kévtpa Awahoyrig Ynnpeoieg B. EN\ddag & ®uo. AopdAela Zuotnpdtwv & ExkaBapioelg

Mdpketvyk

& Eraipn Aeroupyia B. EN@dag Nopwkn Ynnpeaia Motwukdg "EAeyxog
Buwotudtnta

Mowdtnta & AogdAeta AvukataBoAég

Ta Bgpata Biwolung Avantuéng kat Etatpikng Kowvwvikng EuBuvng, éxel otnv eubuvn g N Emutporr) Biwaoung Avdantuéng tng etatpeiag,
n otoia vTtdyeTal otov AlevBuvovTta ZUPBOUAO KAl AeLTOLpYEL Pe BACN TIC OTPATNYLKES KATELBVVOELG KAl CUVTOVIOUO TNG ETuTporng
Etalpikng Kowvwvikng EuBuvng kat Biwolung Avdantuéng touv OpiAou Quest.

Awkpiceig ACS

e Diamonds of the Greek Economy - BpaBeio “Diamond of the Greek Economy 2020" yta Tnv ACS w¢ N OLKOVOULKA UYLEGTEPN
KaL TaxVTEPQ QvVaTTUCOoOUEVN ETALPEL OTNV AYOPA TAXVPETAPOPWY Kal armAol Taxuvdpopeiou amnd tnv New Time
Publishing, utt6 tnv atyidéa tou Xpnuatiotnpiouv ABnvwy kat Tou EOT.

® True Leaders of the Greek Economy - Aldkpton “True Leader” tng EAAnvVikAg Owkovopiag yia tnv ACS, wg n Kopugaia
eTalpeia Tou KAAdoL TNG, Pe BAcn TNV avamtuén TwV BActKwV OLKOVOPLKWY TNG peyebwv amo tnv ICAP Group, uto tTnv
atyida Tou Ymoupyeiov Owkovopiag kat AVAmTugng Kat Tou ZuvoEapou Emixelprioewy Kat Blopnxaviwy (ZEB).

e Fortune Greece - Most Admired Companies in Greece - N ACS €éAaBe tnv 18n 8€on avdueoa oti¢ 20 To aglofavuacTes
etalpeieg otnv EANGSa, katomy online yneo@opiag amo oTeAEXn TG ayopds.

eploodTepes MANPOPOPIEG OTOV LOTOTOTIO WWW.acscourier.gr.
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Anpoupyia a&lag <IR> icimgessnen
TO ENIXEIPHMATIKO MAZ MONTEAO A TH BIQZIMH ANAMNTY=H

INPUTS / EIXPOEX

OIKONOMIKO KE®AAAIO

18la kepaAata

BIOMHXANIKO KE®AAAIO

Ktrpa

Ymodopeg (kevpa dlaloynq)
2 TONOG (HETAPOPER)
MnxavoypapLkog eEOTALOHOG

MNEYMATIKO KE®AAAIO

AOYLOLKO Kal oLOTAPATA

o Autopata cuoTrpata dlaAoyng

0 YuoTtnparta mapakoAovbnong Tng
Topeiag Kat eVIOTIULOHOL TWV
ATOOTOAWY
Aladlkaoieg/ekmatdevTIKA
TIPOYPAUNATA, TIPWTOKOAAQ

®run / Eptiotoolvn

ANOPQIINO KEDAAAIO

Y UVOAO avBpwWTILVOL SuVAULKOV
Tvwon, IKavoTnTeS Kat duvatoTNTES
HBweS agieg
Eprotoobvn/muototnTa

KOINQNIKO KE®AAAIO

® Yuvepyaotia pe dledvn courier kat diktua

HETAPOPWY yla Tnv dlaxeiplon Twv
ATOCTOAWY
YXEO0ELG Pe Ta evolapepoUevVa PEPN

®YZIKO KEDAAAIO

170

Evepyela
Nepod
MPWTEG LAEC KaL LALKA

EMIXEIPHMATIKEZ
APAXTHPIOTHTEX/MPAKTIKEX

KYPIEX

AvATTTUEN KAl TIAPOXT| TAXUOPOULKWY
UTINPECLWYV

YMNOZTHPIKTIKEZ

MoldTNTa, AoPAAELa LTIOSOUWY,
TPooTacia SEHOUEVWY KAl ETUXELPNOLAKN
OLVEXELA

Marketing umtnpeolwv

Alaxeiplon avBpwrivou duvauikon
Alaxelplon Twv aAltnUdTwy eEUTNPETNONG
TEEAATWY

MapakoAouBnaon SEIKTWY ToLOTNTAG
Nopkeg Yrinpeoteq (MpaKTIKEG
KATAMoAEUNONG TNG dlapBopdg Kat TnG
QAVTL-QVTAYWVLIOTIKAG OUPTIEPLPOPAQ)
Alaxeiplon TpoowTiK WY dedopevwy
AELOAOYNON TIPAKTOPWV/CUVEPYATWV/
Kwdlkag Aeovtoloyiag

Alaxeiplon oxeoewv Pe evolapepoueva
pepn

KowvwpeAeic dpdoelg kal eBEAOVTIONOG
Epappoyn Zuotnuatog MeptBaAAovIkAG
Alaxeipong

0 Apdoelg yia Tn BeAtiwon Tou
TEPLBAAAOVTIKOU QMOTUTIWHATOG

0 XpAon avavewolywy Tinywy
eVEPYELAG ((pWTOROATAIKA)

0 Apdoelg yla tn petwon Twyv
EKTIOUTIWYV TOL BEpPOKNTILOL Kal TNG
dnulovpyiag puMWY KATA TN HETAPOPA

OUTPUTS / EKPOEX

OIKONOMIKO KEDAAAIO
® Anuiloupyia olkovouLkAc aglag/
OLKOVOULKN eTidooN eTalpeiag

BIOMHXANIKO & NMNEYMATIKO
KE®AAAIO
® [lapoxr) LTINPECLWY TIOL
OLPBAANOLY OTNV KAALYN
TWYV KaBNUEPLVWY avayKwyV
ETUKOLVWVLAG Kal HETAPOPWY, PE
TaxyTnTa, acealela Kat aglotuaotia,
OTO GUVOAO TNG EAANVLKAG
ETUKPATELAG KAL OTO EEWTEPLKO
® ALao®AALon NG MOLOTNTAg,
NG AoPAAELAG LTIOOOUWY, TNG
npootaciag 6edopevwy Kal TNG
ETUXELPNOLAKNG CUVEXELQAG

ANOPQITINO KED®AAAIO
® Alao®adAlon Tng uyelag, ac@dalelag
Kal eveElag Twv epyalopevwy
® [lapoxr) cuvexoLg ekTaidbevong,
TILOTOTOLCEWY KAl QvamTuén Twv
EPYALOUEVWY

KOINQNIKO KED®AAAIO

® AL0OQAALON TNG ETUXELPNHATIKAG
NBLKAG Kal TNG KAVOVIOTIKNAG
OLPHOPPWONG

® Anutoupyla bylovuG OLKOCUCTNATOG
TPAKTOPWY

® JUPPETOXN 0g KOWwPeAels dpdoelg
ue eppBelela

®YXZIKO KEDAAAIO
® Melwon TNG KaTavaAwong
EVEPYELAG KAl TWY EKTIOUTIWV
aeplwv Tou Bepuoknmiou



ACS o AHMIOYPTIA AZIAY IR

OUTCOMES OUTCOMES OUTCOMES
Emibpdoelg yta tnv eTalpeia Erubdpdoetg mou Snutovpyei n etaipeia yia ta Emiépdoetg mouv dnuiovpyel
evllapepoueva uepn tne n etaipeia evplTEPA OTNV OLKOVOL(Q,

TNV Kolvwvia Kat To meptBdAAov

AVENGN PEPLSioL ayopds METOXOI OMIAOY

Alatripnon Kat BeEATiwaon TNG LyLoLG
Alebpuvon Kat eEENLEN TOu OLKOVOILKNAG BE0NG vy
XAPTOPUACKLOL ADCEWV KaL LTINPECLWY AUENON TNG EPTLLOTOCOVNG KAL TNG KAVOTIOiNong

Kal TOTIOBETNON OE VEEG AYOPEG

, / XPHMATOOIKONOMIKOI ®OPEIL/
ESaywyn texvoyvwolag EMENAYTIKH KOINOTHTA
Alatripnon Kat BeEATiwaon TNG LyLoLG 2680
OLKOVOILKNAG BE0NG e
AbEnon tng eurotoolvng pe egaocn oe ESG
KpLtnpla
AUENoN TG ePTOTOCLVNG KAL TNG LKAVOTIOinoNG

Avarntugn Kawvotopiag kat BeATiwon
YVWOonG Yeoa amnod tn BEATLOTN
aglomoinon TWV VEWV TEXVOAOYLWV

YUVEXNC BEATIWON TWV AELTOUPYLWY
™G etalpeiag Kat TNG EOWTEPLKNG e
opydvwaong (operational excellence) nEA,ﬁ/-I;\E[EUEn e kawoToplac MOMELEHNG
BeAtiwon Twy mapexopevwy LTINPECLWY,
E0WTEPLKWY AELTOLPYLWY KAl dLadlkaolwy
Anpovpyla avTaywvioTiKoL TIAEOVEKTAHATOG
BeAtiwon tng mapaywylkotnTag o
Alatrpnon kat BeATiwon TNG LyloLG 4 tiomon
OLKOVOULKNG B€0NG

AUENoN TG epmioToolVNG KAl TNG LKavomoinong

BeAtiwon TNg avTaywvioTIKOTNTAG

BeAtiwon avtaywvioTtikol
TIAEOVEKTAPATOG

MakpoTpoBeoun UELWan AELTOLPYIKWY
e€00WV

MPOMHOGEYTEL/LYNEPIATEX
Anutoupyla eppgeocwy BEcewy epyactag DG WORK N
AVERON TapaywyKdTNTac/ BeAtiwon Avdr[w&r]’mc Ka}vorogiaq Kal BeAtiwon tng /\/
NG EEUTINPETNONG TWV TEAQTEV YVWOoNG peoa ano Tn BeAtiotn aglomnoinon Twy ‘I'
VEWV TEXVOAOYLWV
BeAtiwon tng mapaywylkotnTag
Alatripnon Kat BeEATiwaon TNG LyLoLG

Evioxvon enung/nyeTikn 6eon

BeAtiwon Twy euKaApLWY YLa E0WTEPLKN
ebpeon Talévtou (internal mobility)

OWKOVOIKNG Bg0ng MO NRASTRUCTRG
ALakpATNOn TAAEVTOU AUENoN TG eumOTOOLVNG KAL TNE LKAvVOToinong &
BeATiwon avTaywvioTikol NMPAKTOPEX
TmAeoveKkTnuatog wg employer of AvUEnon tou Tlipou
choice/best workplace BeAtiwon Tng mapaywylkotnTag RESPONSIBLE
n n 12 CONSUMPTION
Evioxvon Tng amaocxoAnong AND PRODUCTION
Evioxuon mpo@iA utevBuvou £pyodoTN BeAtiwon Twy yvwoewy Kal avapaduion Twv m
OEELOTATWY KAl IKAVOTATWY
ALaCQAALON KOWWVLKNG AdeLag Evioxuon Tou alebruatog ac@dAelag Kat
Aeltoupyiag avtanodoong
BeAtiwon tou nBkou 13 e

AUENoN TG eUMLOTOCLVNG KAL TNG LKAVOTIoinong

2 4

EPrAZOMENOI
BeAtiwon Twy yvwoewy Kal avapaduion Twv
OEELOTATWY KAl IKAVOTATWY
BeAtiwon tng duvatotntag avealEng eviog 16 o5
(internal mobility) kat ektog Tou Ouihou 'Nm';f
BeAtiwon tng mapaywylkotnTag z-
Evioxuon Tou aloBrpatog acpdaielag Kat
avtanodoong
BeAtiwon touv nBikov
AUENoN TG eumoTOCLVNG KAL TNE LKAvoToinong

17 PARTNERSHIPS
FOR THE GOALS

&
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AvdAuon Ouolac



AvdAuon ouclactikétntag

H dladikaoia kaBoplopoL Twy oLCLACTIKWY BEUATWY,
Tpaypatomnoténke yia tnv ‘EkBeon Bliwotung Avdamtugng 2019 kat
neplypdgetatl avaAuTtikd oto Mapaptnua 1. Ta ovolaoTtika Bepata

Enidpaon otg anowdoelg & a&loAoynoelg Twv evAlaQEPOHEVWY HEPWV.

1. Anpoupyia oovopikng aglag/oovopikng enidoon etalpeiag

2. TMapoxn unnpeatwv nou oupBaMouv otnv KAAUPN Twv KaBNPEPIVWY aVaYKWY ENKOWVWVIOG Kal HETAQOPWY, Pe Taxutnta,
ao@dAela Kat a&loniotia, oto oUvoAo NG EMNVIKAG EMIKPGTELAG KaL OTO EEWTEPIKS

6. Anploupyia Uyl0UG OIKOGUGTAHATOG MPAKTOPWY

4. Alao@dAon Tng nodtntag, TG ao@AaAelag unodopwy, TG Npootaciag GESOUEVWV Kal TG EMXELPNOLAKAG CUVEXELAG

9
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ACS ¢ AIAXEIPHZH BIQZIMHZ ANAMNTY=HXZ

TIoL TpoekLPay arno tn dtadikactia kat lxvouy Kat yia To 2020,

TiapoucLadovTal oTov akOAoLB0 XApTn.

. AwogdNon g uyeiag, aopdAelag Kat evegiag Twv epyalopévav

. Alao@dAon TG ENXELPNHATIKAG NBIKAG KAl TNG KAVOVIOTIKAG CUHHOP@WONG
12. Melwon g KatavAAwong eVEPYELOG Kal TwV EKMNOPNWY agpiou Tou Beppoknniou
10. Mapoxr ouvexolg eknaideuong, NOTONONCEWY Kal avantuén Twv epyalopévav
16.  Xuppetoxn oe Kowvw@elelq dpdoelg Ye eUPEAeLa

LNPavTKOTeEPEG EMOPAOELG EUPUTEPA OTNV OLKOVOR{d, TNV Kovwvia Kat 1o nepBdAov

A Corporate Governance A Environment

Social

2 Tov akOAouBo Mivaka TapouotdZovTal Ta oLoLAoTIKA BEPaTa BAoeL TWY analthoewy Twv MNpotunwy GRI og ox€on Pe TNV ouoLaoTIKOTNTA

KaL TIG ETUOPACELS ALTWV:

1. Mati To kABe Bepa elval ouoLaoTIKO:

® [ola elval Ta evolapepdyeva Pepn Tou eMNPEACOVTAL Ao Ta
0UCOLAOTIKOTEPA BEPATA BLWOLUNG AVATITUENG TNG eTalpetag
(Bdoel amoTEAECUATWY £PELVAG OUCLAOTIKOTNTAG BEUATWY

BLWOLPNG AVATITUENG).

e Tolot elvat ot 2Téxol Biwotung Avarntugng tou O.H.E. otoug
orotoug ouvelopepel/dnpLovpyet emidpaon n etatpeia
(ELPUTEPEG OLKOVOULKEG, KOWWVIKEG /KAl TIEPLRANAOVTIKEG

emdpdoelg).

2. [olog POoKaAEL AVTEC TIG ETUOPACELG:

H mpokAnon g Kabe emnidpaong evdexeTal va cupBaivel oe
BlaPOPETIKEG PAOELG TNG ahuotdag aglag tne etatpeiag. Kata
OLVETIELQ, KATIOLEG TIPOKAAOLVTAL APeCA amd TNV etTalpeia

Kal KATIOLEG €PPEDa ATd KATIOLO TPLTO PJEPOC TOU OTIoloU oL
dpaoTnELOTNTEG cLvdEoVTAL Pe TNV eTalpeia (downstream 1

upstream).
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EKOEZH BIQXIMHL ANAMNTY=HZX 2020

lati to B€pa eival ouctaotikd

‘Opla enidpaong

Eupltepeg Evolagpepopeva pepn MpokAnon  Evolapepopeva pepn eKTOq
OLKOVOULKEG, TIoL emnpeddovTal dueoa enidpaong  Etalpeiag mou evdexeTal va
KOWVWVLKEG /KAl (OLKOVOUILKG, KOWVWVLKA /KAt amno Tnv TPOKAAOULV 1| va cuvoeEovTal Pe
mePBAAOVTIKEG  TepLBAANOVTIKA) amd To BEpa Etapeia TIC eTLOPAOTELG TOL BEPATOC

174

ETUOPACELG TIOU

TIpOKaAoLVTAL
anod to Beua
. . ® MeTtoxol
AnuLovpyia olKOVOULKNG o Medtec Medrec
aglag/olkovopikr emtdoon o MpaKTOpES MpAKTOPES
etapetae ® Epyalopevol
Mapoxr) LTINPECLWY
TIOL GLPBAAAOLY OTNV
KAALYN TWV KaBnUePWVWY e [leldteq
QVayKWwV ETIKOWVWVLag kat e ® [1pAKTOPES ® [leAdteg
HETAPOPWY, e TaxLTNTA, & ® [IpounBeuTteg/IuvepydTeg ® [IpdkTopeg
acpalela kat aglomotia, ® Epyadopevol ® Emuxelpnuatikr Kowotnta
[ ]

OTO OUVOAO TNG EANNVIKNAG
ETUKPATELAG KAl OTO

Emuxelpnuatikr Kowotnta

eEWTEPLKO
. . e [lehdteqg
Anutoupyta vyloug o MpéKTopEC
OLKOOLOTAUATOC , . MpdKTopES
) ® [lpounBeuteg/ZuvepydTteg
MpaKkTopwy ® Emuxelpnuatikr Kowotnta
® Epyalopevol
Alao@dAlon tng e Meldtec « Mpdxtopec
ETUXELPNHATLKAG NBLKAG ® [lpAKkTopeg o KQVOVLOTIKOL &
Kal TNG KAVOVIOTIKNAG ® [lpounBeuteg/ZuvepydTeg , )
. , ETUXELPNUATIKOL POPELS
OUHUOPPWONG ® MeTtoxol
L]

Emuxelpnuatikr Kowotnta

Alaog@dAton ¢ moldtnTag, o Epyalopevol
NG A0PAAELAG UTIOOOHWY, 9 ismens f 16 e Mehdteg
NG pootaciag dedopevwy & ® [pAKTOPES MpAKkTopeg
Kal TNG ETUXELPNOLAKAC ® [lpounBeuTeg/2Zuvepydtes
OULVEXELAG * MeTtoxol
® Epyalopevol
AlaopdAlon e vyetag, : .
ao dq;\ata WKQTZU;/&QC Ce R : Hsgzzca LR
¢ C : C p [P ' o MpaKTopeC
TWV £pyalouevwy A4 ® [lpounBeuTEG/2ZLVEPYATES
L]

Emuxelpnuatikr Kowotnta

Mapoxn) cuvexolg o EpyaZopevol

ekmaidevong, o I‘Ipe\;\drsu

TUOTOTIOWOEWV KAt . I'IdeTogsq MeAdteg
C‘VQT[TUEU Ty ® [1pOUNBEVTEG/SUVEPYATEC

epyaloueEVWV

Meiwon Tng katavdAwong MiEces

EVEPYELAG KAl TWV
EKTIOUTIWYV agpiwv Tou
BeppoknTiov

13 ioor

O

MéeToxol

® KavovloTLKol &

ETUXELPNHATIKOL POPELG
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& larti 10 Bépa eivat ouolaoTiké ‘Opla enidpaong
Ouolaotiko

EupUtepeg Evblapepopeva pepn MpokAnon  Evolapepopeva pepn EKTOG
OLKOVOULKEG, TIOU €TNPEACOVTAL AUEDA enidpaong  Etaipelag mou evdexeTal va
KOWWVLKEG /KAl (OLKOVOILKG, KOWVWVLKA /KAl ano v T(POKAAOULV 1) va cuvdeovTal pe
TEPBAANOVTIKEG  TtePLBAANOVTIKA) amd To BEpa Etalpeia TIC eTUOPATELG TOL BEPATOS
ETUOPATELG TIOU

TIPOKaAOLVTAL

anod To Bepa

e [lehdteg
® TpAKTOPES
® Kowwvikot popeiq

YUPPETOXN 08 KOWWPEAELG
dpdocelg pe epperela

e Epyadopevol v
e Kowwvikol popeiq
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s 74 I 4 74 - I 4 VUUGU.‘IOTIKé
Anpwoupyia oikovoptkng a§iag/otkovopikn enidoon ratpeiag B scia
Mwg 10 daxepllépacte
la T dnulovpyia otkovoptkng aglag, oe 6AN Tnv 40eTr) mopeia HEOWYV, TTPOCHETEG EKTAKTEC TIPOUNBELEG TIPAKTOPWY, WAOTE p—
Hag, akoAouBoUPE e OLVETIELA TN OTPATNYLKN HAg, TA Bacikd TO S{KTLO TWV KATACTNUATWY Pag va Slaxelplotet Tov /\/
XQPAKTNPLOTIKA TNG omoiag efvat: UTEEPROALKO OYKO TWV OLAKIVOVHEVWY ATIOOTOAWY KAl TIG “'

® H dlapoporoinon Kat mpwTomnopia oe oxeon pe Tov
avTaywvLopo.

® H mapoxr a§lomoTwY Kal TIOLOTIKWY UTINPECLWY 0L
QAVTAYWVLIOTIKEG TIPEG, AAAA KAl KAVOTOHWY AVCEWY pE
ETUKEVTPO TNV Qvamtuooopevn ayopd tou e-Commerce.

® H ouvexng BeATiwon TwV ETUXELPNOLAKWY SLAdIKACLWY, TNG
TapaywyLlkotnTag, TNG anodoTIKOTNTAG KAl TWY TIAPEXOHEVWY
UTINPECLWV.

® H emMeKTaon og vea PoLlovTa, UTINPECLES KAL AYOPES HE
UYPNAOTEPO TIEPLBWPLO KEPSOUG.

® H evioxuon Tou SIKTUOL TWV KATACTNHATWY Pag eVTOG Kal
eKTOC EANGDOG.

® H ouvexng BeAtiwon oe 6AouG Toug TOUE(S, He
anoteAeopatikr dtolknaon, xpnoTn eTalpkn dlakuBepvnon Kat
umevbuvoTnTa.

® H epappoyn BEATIOTWY TEXVOKPATIKWY KAl AELOKPATIKWY
TIPAKTLKWV.

® H 1apoxr KWnTpwv 0Toug epyalopevoug kat n empBpdaBeucn
TOUG.

Me TpoorAwaon 0To 1oxuPod AgLaKo pag cLoTnua, To 2020, v pEcw
NG Tito SuokoAng Teplodou Tov Blwoe n etalpeia Ta Tehevtata
xpovia, Aoyw tng avénuiag COVID-19:

® [TpOKELPEVOL VA AVTATIOKPLBOUPE OTNV UTIEPHETPA AUENHEVN
ZrTNON TOL NAEKTPOVLKOUL EUTIOPLOL KAl TWV KAT OiKov
TapadOoEWY, TIPOXWPNOALE OE AVAYKAlES EVEPYELEC KAl
damdveg, oL APoPOLCAV HETPA AOPAAELAC yia TNV AoPuyn
OUYXPWTLOUOU, TPOCHETO TPOOWTILKO, AELTOUpYia VEWY
ETWITAEOV XWPWV aMoBrKeLONG Kat Talvopnong Twy mpog
Tapddoon anmooToAwy, alENCN TWV OLABECLUWY HETAPOPLKWY

H enidoon pag / Ou otéxol pag

® Ta €ooda dlapoppwBnkav oe €127,5 ek. onueLwvovTag avgnon
15,8% og oxeon pe 10 2019. Ta ecoda amnod TL¢ uTinpecieg
TaxvpeTapopwy 2020 avgnbnkav kata 21,6% oe oxeon pe
702019, evw Ta €coda amno TL¢ LTNPecieg Taxudpopeiov
napovciacayv peiwon Katd 21,2% oe 0xeon Pe TO TIPONYOUHEVO
€T0C.

® Ta kepdN TPO TOKWY, POPWY, AMOORECEWY KAl ETEVOUTIKWY
anoteAeopdtwy EBITDA dtapoppwbnkav oe €16.887 ek.
(onpelwwvovtag avgnon 7,2% ano to 2019).

QOPUKTIKEG OLUVBNKEG Tileong Tou dnutovpyRBnkav.

Awoape eppaon oTnv anoteAeopatikn dlaxeiplon Tou piokou
(Tou Aoyw TWV avgnuevwy e€6dwv TnNG mavonuiag eixe
dlaitepa Baplvvovoa onuacta).

Mapapeivape nyeTng otnv ayopd Twy TAXLPETAPOPWY,
dlatnpwvTag Tn dlapopd pag anod Toug avIaywvIoTES,

evw dlatnpnoape To Pepidld pag otnv ayopd Twyv

AMAWY TAXLOPOPLK WYV UTINPECLWY, N OTIola TTAPAUEVEL pla
pBivovoa ayopd Aoyw TNG 0Tadlakng LTIOKATACTAONG TNG
aAAnAoypaglag amo TG NAEKTPOVIKEG ETUKOWVWVIEG, OTIOU
avapeveTal dlypnela Petwaon oykwv Aoyw Tng ETLTAXUVONG TNG
XpHong NAEKTPOVIKWY Aoyaplacpwy (e-bill). To pepidlo Tng
ACS oTnv ayopd avTh eivat akdpa oA pikpd (Ttepimou 7%) Kat
n oTpatnyLkn G etTalpeiag Adyw tng @Bivovoag ayopds elvat
KUPLWG APLVTIKD.

Juvexioape To mpoypaupa avaBdbuiong Twy onUavTikoTeEpwY
onpelwyv AlaviknG 0Ta KATaoTAPATA TWY CLVEPYATWY TNG
eTalpeiag, TG00 0g LTIOOOPEG OCO KAl g ekTaidevon Kat
TLoToMolNoN AvBpWTIVOL BLVAULIKOU OTNV TAATPOPUA
e-learning TnG eTalpelag, pe oTOX0 TNV KAALTEPN KAL TILO
OAOKANPWHEVN EPTELPLa TIWANONG, KABWGE KAl TNV avgnon Twv
TIWARcEWV oTNV ayopd.

Juvexioape tnv vAotoinon tTng avaBddulong Twy
eyKaTaoTdacewy dlahoyng otnv ATTIKN, pe T dnulovpyia evog
oUYXPOVOU KEVTPOU SLAAOYNG LYPNAGTEPNG XWPNTIKOTNTA KAl
mevTanidolag duvatotnTag dlahoyng, To omoio TPoRAETETAL
va exel OAokANpwOel To 2021. To LYOG TNG LTIOAELTIOPEVNG
eTevVOLONG IOV eKTLUATAL OTL Ba aveABel To 2021 eivat €18

ek. (amo Ta nepimnou €40 ek. TNC CUVOALKNAG eMEVOLONG) Kal Ba
ETUTPEYEL GE CLUVOLACHO PE AAAEG ETTEVOVTELG TNV AvAANyn
TWV oLVEXOPEVA ALEAVOPEVWY OYKWY Tou e-Commerce.

® Ta képdn mpo eopwv (EBT) aviABav oe €13,9 ek. (LWNAOTEPQ
Katd 54% amno 1o 2019), evw Ta KePdN PETA arnd GOPoUS Kat
Slkalwpata petoynetag (EAT after NCI) avAABav oe €10.637
eK. (evavTL €9.709 ex. 10 2019).

® Ta kaBapd Tapelakd dlabeotua oto TeAog Tov 2020
dlapoppwbnkav oe €24.371 ek.

® OLKABAPEG TAUELAKEG POEC ATIO AELTOUPYLKEG
dpactnplotnTeg avnAbav oe €39.279 ek.
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ALTO TO anoTéAeoUa eMETELXON KLPIWS AOYW TNG paydatag Ta €00da NG eTalpeiag amno TIG TAXLHETAPOPES Ba avavovtal oTa
avamTuENG TOU NAEKTPOVIKOU EUTIOPIOL KAl TNG UTIEPOYKNG eMOpEVA £TN.
av&nong amooTOAWY Tou Adyw TNG avonuiag, evw ekTlpdTal 0Tt

AMEXH OIKONOMIKH AZ=IA MNOY MAPATETAI KAI AIANEMETAI

(€x1000)

Owovoptkn a&ia o mapdyetal ‘Ecoda 127.515 110.156
AELTOLPYIKA KOOTN 105.361 78.545
MuoBol kat eTuddpata epyalopevwy 23.815 21.350

Owovopikn aia nou diavépetal MANPWUES TPOG POPELG XPNUATOSOTNONG 1.004 780
MANPWHEG TPOG KPATIKOUG POPELQ 2.643 3.365
KOWWVIKES eTEVOUOELG 436 173

LYNOAIKH KOINQNIKH ZYNEIZ®OPA ACS *
2020 2019

€845.435 €512.874

*oe eunoptKkn a&la mpolovTwy, UTINPECLWV Kal XpNUATIKA ouvelopopd.

KUplog otoxog yia To 2021 anotelet n Slatrpnon Twy Yeyedwyv (e-Commerce) Ba kwvnBel BeTikd. MapdAAnAa, n eTalpeia Ba
kepdopoplag kat n mepattepw ReAtiwon Twv delkTwy, oe OLVEXIOEL VA TIPOXWPAEL KAL O ONPAVTLKT avapaduion Twv
ouPPwvia kat e To Emkalpomonyevo ZTpatnyLko SeTeq HNXAVOYPA@IKWY TNG UTIOOOHWY KAl VEWY AVCEWV YLd TOUG
TAQvo TnG eTatpelag (2018-2022). MNa 1o 2021, n ACS Baociiet TMEAATEG TNG, KABWG Kal o avamtugn Tou SIKTUOU TwV onueiwy
TNV AvarnTugn Twy e0O0dWV TNS KUPLWG OTLG UTINPECLES yla TNV KaAUTepn €ELTINPETNON TWY AVAYKWY TWV TTEAATWY TOL
TAXVPETAPOPWY. H ayopd Twv LTINPECLWY TAXUUETAPOPWY NAeKTPoVIKoU epmopiou (e-Commerce), e 0TOX0 TNV avlEnon Tou
EKTLATAL OTL AOYW TNG avdmtuéng ToL NAEKTPOVLKOUL epopiou peptdiou tTng otnv ayopd auvth.

L£TOXOI 2020 ATMOTEAEZMATA 2020 LTOXOI 2021

AlaTrpnon mocooTol Mepldwpiov  MocooTo Mepltbwpiou KEPOOLG AlaTrpnon mocooTol TePLBwWPiov KEPOHOULES Avw
Kepdoug dvw tou 10% 2020: 10,92%. oL 10%.

Avdmtugn MwArcewy anod AbEnon MwARocewv ano e-Com- Avdmtugn mwAncewy anod e-Commerce dvw Tou
e-Commerce dvw Tou 10% merce (QvTIKkataBoAeg) 2020: 31%. 10%.

AvaArtugn cLVOAOL TTIWANCEWY AbEnon MwAncewv: 15,8%. Avartugn cuvOAoL TWANRCEWY KATd (oo N

Kata {oo n peyakvtepo tou 5% peyaAltepo tou 10%.

Alatnpnon r avgnon tou Alatipnon Twv Pdeptdiwy ayopdg Alatripnon 1 avgnon Tou JepLdiou OTLG ayopes
uepLblov OTLG ayopER TIou (Courier kat Post). mou dpactnplomoleital n etalpeia (Post kat
dpaotnplomoleital n etalpeia Courier).

(Post kat Courier).

>Tnv Etiota Owkovopikr EkBeon 2020, n omota elval avaptnuevn avaAuTLIKOL Tiivakeg yla OAeq TIG BuYATPLKEG eTalpeieq Kal Ta
OTOV LOTOTOTO TNG KNTPLKAG eTalpeiag (www.quest.gr), UTIAPXouV QmoTEAECUATA TOUG.

AVOAUTLKEG TTANPOPOPIEG YLA TA OLKOVOHLKA HEYEDN, KaBwG Kat
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Mapoxn unnpeciav Kat AUGEWV Nou GUHBAAAOUV aThv KGAUYN TwV

ACS ¢ OYZIAXTIKA OEMATA

B€pa

KaBnpepvav avaykav ENKOLVAVIAGE Kal HETA@opwy, HE tTaxytnta,
ao@dAela Kat a§loniotia, 0to 6UVOAO ThG EAANVIKAG ENKPATELAG KAl GTO

e€wTEPIKO

MNwg 1o daxelplldpaocte

EEEAEN Kal Kawvotopia unnpeoiwv Kat AUoEwWY

>tnv ACS UAOTIOLOUKE CNUAVTIKEG EVEPYELEG YLA TNV AVATITUEN
VEWV LTINPECLWY Kal Tn BeAtiwon Twv velotapevwy. Ao to 2011
exoupe dnuloupynoet AtevBuvon Emixelpnotakng Avamtuéng,

n orola avaAapBdvel TNV epeuva Kat avartugn AELTOLPYLWY,
UTINPECLWY KaL EPAPHOYWY TIOL CUPBAAOUY OTNV BEATiwOoN

NG AMOTEAECHATIKOTNTAG TNG Aettoupyiag Tng eTatpeiag
(KEVTPLKWY Kal OLKTVOU), OTNV TIAPOXT) VEWV SLAPOPOTIOLNUEVWY KAl
AVTAYWVLOTIKWY UTINPECLWY QAAA KAL OTNV TIEPLYPAPr VEWY TIPOG
vAoTtoinon epapPoywV.

Ogpata mou e€eTACOVTAL KAL ATOTEAOUV TOV OTOXO TNG £TALPELAG
Hag we Tpog TNV e€EALEN KAl TNV Kawvotopia yia kabe vea 1oea
elvat n e€EALEN TWV LPLOTAPEVWY TIPOLOVTWYV KAl UTINPECLWY,

n dnuovpyia n n avaBabpLon vewv TolovTwy, Oladlkaolwy,
UTINPEOLWY, AVCEWY KAl EQAPHOYWYV KAl N ETEKTACHN Kal TO Avolyda
OE VEEG QYOPEG.

Me dedopevn tn duvapikn avamntugn tov e-Commerce otnv EAAAOQ,
ano 1o 2016 mpoxwpnoaue oe KavoTopieg, ou BeATLWVOLY TNV
epmelpla Tou meAdTn Kat pocdidouy Kal ota cuvepyalopeva Ue
elAg e-shops eva PeydAo avTaywVIoTIKO TTAEOVEKTNHA, OE Pla
dlaitepa anartnTikn ayopd. To 2020 evioxvoape To SIKTVO TWV
evepywv ACS Smart Point, ¢tdvovtag ta 320 onyeia maveAAadika,
EVW TIpOXwpPnoape oe cupewvia pe tnv Mobile Technology yia tnv
ayopd 5 vewv Automated Postal Lockers, mou 6a eykatactabolv

T0 6eVTEPO TPiPnvo Tou 2021 o KEVIPLKEG 0OLKESG apTnpleg

NG ATTIKNAG. MapdAAnAq, cuvexicape TNV avamTugn Tou VEou
olyxpovou Call Center, pecw Tou TARPOLG AvVACXNUATIOHOU

TWV ETUKOWVWVLIAKWY OUOTNUATWY TNG £TALPEiAg og OAO TO
MaveAAadiko Tng Aiktuo EEuminpetnong, To omolo mpoBAemeTal

va oAokANpwOei To 2022, kat To omoio meptAapBavel TTOAAATAEG
duvaToTNTEG ETUKOWVWYVIAG KAl ALTOHATOTONHEVNG EEUTINPETNONG,
ge Tn xprion e€eAlypevwy ocvotnuatwy VR, CTI, NLU kat
EVOTIOINHEVWY KAVAALWY eTikovwyviag (Omni channel).

OLonpavTIKOTEPES evepyeLeg TNG AlevBuvong Emixelpnolakng
AvAmTugng, evappoviotnkav e Tig olaitepeg ovvlnkeg (CO-
VID-19) mou emikpatnoav to 2020 kal apopoloav Kupiwg oTnv
evioxuon Twv AELTOLPYLWY TWV KATACTAPATWY TOu OLKTUOL TNG
eTalpeiag.

Y€ QUTO TO TAACLO, To 2020 0AOKANPWONKAV oL aKOAOLOEG
€PAPHOYEG — AVOELC:
1. Epappoyn real time eA€yxou Twv TPog dLakivnon anooToAwyY
2. Epappoyn kat dtadikaoctia dtaxeiplong anooToAWY pog
napddoon anod To katdoTnua

a3

3. Epappoyr) eA&yxou Kat KEVIPLIKAG eTIBAEWNS Twy ATtV
InUELWHATWY

4. HAEKTPOVLKN EQAPUOYH ATELKOVIONG TWV a§ovVwyV TG
stalpeiag

5. 08OV dLaxeiplong TwWV EKKPEPOTATWY TWV KATACTNHATWY
Tou OIKTLOU

6. Eykatdotaon véou cuotripatog CRM.

Ikavonoinon Kat e§unnpétnan neAatwy

H e€umtnpetnon Tou MeAATn anoTeAel onuaAvTIKO apdyovta
OTOV TOUEA TWV TAXUPETAPOPWY KAl TAXLOPOULKWY LTINPECLWY,
TOOO Yla TNV LKAVOTIOINGON TWV avayKwy Twv Nn LTapXovTwy
TEAATWY 000 KAl yla TNV T(PocEAKLON vewV. MNapakoAovBoupe
OLYKEKPLHEVOLG OEIKTEG TTOLOTNTAG TIOL APOPOLY GTOUG XPOVOUG
TapadoonG Twv amooTOAWY, TNV KATAHUETPNON KAl KaTaypapn
TWV ATNPATWY €ELTNPETNONG TWV TTEAATWY KAl TNV A&loAdynon
TwV anoteAeopdtwy (UeTd Tn dlaxeiptlon). Bdoetl Twv evpnuaTwy
Tpoxwpdue oe SLIOPBWTIKEG EVEPYELEC TIOL €0TIALOLY KLPLWG OE:

® Apeon Kal TIAfpn evnNUEPWON TOL TIEAATN yLa TNV Topeia Tng
QTIOCTOANG TOU.

e BeAtiwon g eumelpiag tou (Customer Experience) péoa amno
TIPOOPEPOUEVEC OUVOLAOTIKEG UTINPECLEG.

® BeAtiwon Twv Xpovwy apddoong.

® AuvaTtoTnTa avemapng mapddoong, HEoW HovadLKol KwdLKOU
PIN mou 6a AapBdavel o mapaAnimTng oTo KvnTo Tou.

® BeAtiwon Twv Xpovwy ApLEng TwV HETAPEPOUEVWY
ATOOTOAWY OTA KATA TOTIOUC KATAOTAPATA Ttapadoong.

® BeAtiwon Twv cUCTNUATWY ETUKOLVWVIAC PUE ToV TIEAATN HECW
VEOU TNAEPWVLIKOV KEVTPOU TIOL UTIOOTNPIZEL EEEALYHEVO
ovotnua IVR, CTI, NLU Kal evoronpevwy Kavallwy
erukowvwviag (Omni channel).

e Eykatdotaon veou website, ye eotiaon otnv eUKOAN Kat
QAVAAUTLKE EVNEEPWON TOL TEEAATN, KaBwG Kat oTn duvatoTNTA
NAEKTPOVIKNAG TtapayyeAiag / kKAnong dlavopea.

® Yuvexn ekmaidbevon Twv epyadopevwy Kal Tou SIKTUoU
OULVEPYATWV.

Katd 1o 2020, epyacTrKape yla TNV Kataypaen Twy mpodlaypaguy
KaL YLa TOV apXITEKTOVIKO OXEOLAOHO TIOU apopd Tn dnutoupyia
VEOU oLOTAHATOG ticketing yla Ta arthpata eEuMNPETNONG Twv
TEAATWY. EKTIHOVPE OTL TO £py0 Ba 0OAOKANPpwOEl (08 TUAOTIKO
0Tadlo) Tov ZeMTEURPLo Tov 2021, WoTe va elgacTe €ToLpoL

To NogpBpto Tou 2021 pe v pwTn duvatr) MPOKANCH TwV
NAEKTPOVIKWY TIPOoopwV Tou Black Friday, mou emupepet mavta
JEYAAO OYKO amMOCTOAWY Kal avEnon alrtnUdTwy eEUTNPETNONG

TIEAQTWV.
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Eknaidsuon npoownikol e&unnpétnang NEAATOV

To 2017 Eekvnoape TNV LAOTIOINGN eVOC EKTEVOUC EKTIALOEVTIKOV
TIPOYPAPHATOG O OAO TO SIKTUO TWV KATACTNUATWY HE

Bepa «Eumelpia Mehdtn ACS», dSnulovpywvtag Tov «T0Aoyo
e€umnpeTnong ACS». 2TOX0G TOL TIPOYPAUHATOG elval va
eTuteLXOel eva eviaio eminedo CUPTEPLPOPAS, ETUKEVTPWHEVO OTOV
MeAdtn tng ACS, pe BAon CLUYKeEKPLUEVEG afleg EUTINPETNONG, IOV
TIPETEL VA evaTepvidovTal Kal va “uttepacttidovtal” CUVOALIKA OAA Ta
KataoTnPata Tou Atktvou. Katd to 2020, ipoRdAAovTav o cuvexn
Bdon MPOWBNTIKES KAUTIAVIES TIPOC GAOUG TOUG £PYAlOUEVOUS
e€umnpetnong (oto cbotnua ACS Online Twy epyalopevwy
ypageiou Kal oTa Tepuatikd PDA twv dlavopewy), Ttou apopoloav
Bepata owotng dlaxeiplong dladlkaolwy Kat eEumneETNoNg
TEAQTWY, AOYyW TWV EKTAKTWY CLVBNKWY TIOU EI(XE TIPOKAAECEL N
ravénpla.

‘Epeuveg ayopdg

i) Mystery Shopping: H ACS €xel Slevepynaoet 1dn 4 £peuveg e
“UuoTikolg” emiiokente (Mystery Shopping) oe eTitheypevo delypa
KATAOTNPATWY NG (katd ta €tn 2015, 2017, 2018 kat 2019), ahAd
Katl avtioToxou delyuatog KataoTNUATWY TOL KUPLOL AVTAYwWVLoTH
NG, Ue oKOoTd TNV agloAdynon TNG eEUTINPETNONG TOL OIKTVOL TNG
oe dLapopoug Topelg (EuTNPETNON 0TO KATACTNHA, TNAEPWVIKA
e€umnpeTnon, ECumtnpetnon dlavopea).

i) TnAepwvikn €peuva e-Commerce: To 2019 €ylve yla

TIPWTN XPOVLA TNAEPWVLKI EPELVA OE OTOXEVPEVA NAEKTPOVLKA
KataoTAPata (amnod To MEAATOAOYLO TNG ETAIPELAS), OTO TAAIOLO TNG
OTPATNYLKNG ETUKEVTPWONG OTNV ayopd Tou e-Commerce, n otola
€peuva eixape oToxo va emavalapBavetal Kabe xpovo.

iii) Zuvexng nAektpovikn €peuva Katavadwtwv (Net Promoter
Score): Exoupe dnutovpynoet ano To 2016 £va epyaleio
a&loAdYNoNC HECW NAEKTPOVIKOU EpWTNUATOAOYIOL OTIOU UTtopet
eVKoAa (Heow e-mail 1 urivopa Viber 0To KvnTo) va oTEAVEL GTOV
XPOTN TWVY UTINPEOLWY TNG (TTAPAAATITN 1) ATIOCTOAEA) CUVTOUEG
EPWTNOELG, TIPOKELPEVOL va AapBAveL TV epmelpla Tou TtEAdTn
Je NAEKTPOVIKO TpOTo. To 2019 LAOTIOBNKE N ETMEKTACN TOU

H enidoon pag / Ot otéxol pag

EEEAEN Kal KawvoTtopia unnpeatv Kat AUcewv

[GRI 103-3, AcikTeg ESG SS-S8, SS-S9, AcikTeg ACS]

OXETIKOV EPWTNHATOAOY{OU, ETCL WOTE OL TTEAATEG va a&loAoyoLy
KaL TIOLOTIKA XAPAKTNPLOTIKA TNG €EUTINPETNONG Toug, dlvovTag
TEEPLOCOTEPEG TTANPOPOPLEG OXETIKA PE TOUG AOYOUG TNG BETIKNG N
apvnTknG Babuoloyiag Toug.

Katd to 2020, epyactrikape yid 2 véa €pyad TIou apopouLV AUTHY TN
Baduoloyia (NPS) ou AapBdvoupe and Toug EAATES PAG:

e To ¢pyo «Prediction & Priority», 0Tiou peoa anod akyopldpoug
Kat machine learning €xel dnutoupynBet eva HovTeAo Tou Ba
mpoteivel (L€ow Tou DASHBOARD Alakivnong) oto kataotnua
TIPOOPLOPOL TIWG va dlaxelploTel yia anooToAr). To HovTeAo
exel ONOKANpwWBOEL KaL avapeveTat arno tnv Pnxavoypagnon
pag va pret oto DASHBOARD Alakivnong, woTe va To BAETEL
TO HIKTLO KATACTNUATWV.

® To ¢pyo «Communication», e oTdxo lte TNV avadlatumwon
TWV PINVUPATWY Tou AapBavouy ot teAdteg (sms/viber),
elte (kamoleg PopeER) TNV KATAPYNOT) TOUG, Yla va Unv
dnuLovpyoLvTal E0PAAUEVES TIPoodoKieS yia TNV Ttapadoon 1
TIapaAaBn TNG amooTOANG.

Kat Ta dvo €pya Aoyw tne navdnuiag dev oAokAnpwonkav eviog
Tou 2020, AOyw TWV €pYwV crisis managment Tov ETPETE va
uAoTiotNBoLY KATA TTPOTEPALOTNTA ATIO TN NXAVOYPAPNON. ZTOX0G
gag ival n oAOKANpwar) Toug Ty enopevn dletia 2021-2022.

iv) TnAe@wVIKA €peuva neTonoinong Twv att®v pn napddoong:
2T0 MAQioLo EAEYXWYV TNG TIOLOTNTAG TWV LTINPECLWY TNG, To 2020
TIPOXWPNOAUE 0 VEA TNAEPWVLKI €PELVA TILOTOTIOINONG TWV
ALTLWY PN apadoonG anooTOAWY, OTLG TIEPLITTWOELG ATOVCLAg
Tou TapalfmTn. Me a@opun Ta anoTeAEopaTa TNG EPELVAG,
avamtuxenKe UNXavoypagLkr AVon auToaTnG eTKOWVWVag

TOUL KEVTPLKOL TNAEPWVLIKOL KEVTPOU [E TOV TAPAANTITN yia TN
dlaxeiptlon TG ekkpepoLg tapadoong (amouvaoia MapaAnTTn 1

un duvatoTNTa EVIOTUOHOL TOL) e OKOTIO TNV eTUAUON TNG, 600

n anocTtoAr BpiokeTal otn dtadikactia diakivnong. Avapevetat

n Abon auTr va augroeL Ta TOCOOTA ETUTUXOUE TIAPAdooNg oTNV
TPWTN TpooTdbeta Mapadoong TNG ArOOTOANG KAl VA BEATLWOEL TO
experience TOU TIAPAAATITN.

H ekTlpWPeVN eTidpaon Twv VEWV UTINPECLWY Kal AVOEWV 0g BABOC TPLETIAC, ATIOTUTIWVETAL OTOV TIAPAKATW THVAKA:

YMNHPEZIA AnotéAeopa

2019

L10X0G

E€unnpétnong

AnotéAecpa
2020

L10X0G
3etiag (%)

OwovopIKA
Enidpacn

Mepypagpn

Smart Points MapaAnmTng 0,85% TwV 0,83% TWV 1%-3% Kootog dtavoung  MakporpoBeoun

e-Commerce QTIOOTOAWY ATIOOTOAWV — Aiktuo ACS Meiwon Kootoug
/ BeAtiwon e-Commerce e-Commerce Alakivnong
eumelptag (amooToAeg (amooToAES
MeAdtn QVTIKATABOAWY  QVTIKATABOAWV

TIov oL

gfumnpeTouvTal  egumnpeToLvTal

peow Heow

Smart Point)

Smart Point)



ACS ¢ OYZIAXTIKA OEMATA

YMHPEZIA L10X0G

E€unnpétnong

AnotéAeopa
2019

AnotéAeocpa
2020

L10X0G
3etiag (%)

OwovoplkA
Enidpacn

Mepypapn

Rescheduling / MapaAnmTng 1,92% , 2,90% ’ 2%-3% Koqroq dlavoung ngponpolesopr]
. e-Commerce (armooToAEg (amooToAEg — AlkTuvo ACS Meiwon Kootoug
Redirect . . . )
/ BeAtiwon Redirect mou Redirect ou Alakivnong
epmelplag efumnpetouvtal  efumnpetoluvTal
meAdrn peow pEoW
Smart Point) Smart Point)
Web Reporting MeAdTng 97% ’ 97% ’ >95% ACS ' Atamlpnon /
dlabeolpotnTa  dlaBeolpotnTa (new business) MpoogAkuon
ABP Post ) ) . ,
arno tnv ACSoe  amo tnv ACS VEWV TIEAATWV
meAdteg ABP o€ TeEAATES
(Post) ABP (Post)
TXEBLAOHOC Hapg)xnr[mc & 15,6% TUJY 16,9% Tu)y 20% ACS - ’ I'I’poos)\Kuor]'
. MeAdtng QTIOCTOAWY g QATMOCTOAWY [E Alagpoporolinon  VEwv eEAQTWY
Alocewv yla . ) .
) , e-Commerce QVTIKATAPBOoAN avTikatapoAn ano
EtcnpaEn’psow (Tou (Tou avTaywviopd
TPaANEIKWY ELOTPATTOVTAL  ELOTIRATTOVTAL
Kaptov pe Tpanedlkeg Je TpamnedIkeg
KAPTEQ) KAPTEQ)

Ikavonoinon kat e§unnpg&tnon neAatwv

MapakoAovBolpe oe pnviaia r/kat eTrola BAon moLoTikoug SeikTeg
(KavoTioinong MeAATWY Kal avaAdywe TwV AMOTEAECHATWY
TpoBaivoupe o EKTAKTES EVEPYELEG DLEEAYWYNG TNAEPWVIKWY

€PELVWV HE TOUG TTIAPAANTITEG, Yla va a§LOAOYrCOUE TNV TIOLOTNTA
TWV UTINPECLWY TIOL Tlapeixape, KABWG Kat TNV epmeLpia Twv
meAaTwy.

LTOXOI 2020

ANMOTEAEZMATA 2020 £TOXOI 2021

MocooTo Mapamovwy oe CUVOAO 0,034%
amooToAWY ATtAoU Taxudpopeiov
(ue evBLVN TNG ACS): BeAtiwon

ToUL deikTn <0,3%.

Alatripnon tou deiktn <0,3%.

MocooTo Mapanovwy oe oUVOAO 0,0006%
amnooToAwv Courier (ue evBuvn
NG ACS): BeAtiwon Tou deiktn

katd 0,005%.

BeAtiwon tou deiktn kata 0,005%.

Moco0TO EMUOTPOPWY YLa 4,08% Alatr)pnon tou deiktn oe <4,3%*.
TO GUVOAO TWV ATIOCTOAWY
TAXUPETAPOPAG: BeAtiwon Tou

delktn og <4,3%*.

Mégaoog xpovog mapadoong
QATIOOTOAWY YLa TO CUVOAO TWV
ATOOTOAWY TAXUUETAPOPAG:
Alatripnon tou dgiktn oe < 1,8
NUEPEC*.

1,87 pepeg BeAtiwon tou éeiktn oe < 1,8 nuepeg*.

Mégoog xpovog mapadoong
QTMOCTOAWY YLa TO CUVOAO TWV
anootoAwv Post: BeAtiwon tou
deikTn Kata 3,0%*.

3,72 pepeg BeAtiwon tou 6eiktn katd 10,0%*.

y % ol



EKOEZH BIQXIMHL ANAMNTY=HZX 2020

ITOXO0I 2020 (ouvexela)

MocooTo anMooToAWY e dAwaon
ZNULAC I amWAELag/KAOTING:
BeAtiwon tou deiktn katd 3%*
(H€doG 6p0g).

MEeETpnon xprRong Vewv
KALVOTOHWY LTINPECLWV/AVCEWV
ano MeEAATEC:
1. Mapadodoelg anod ACS Smart
Point ou exouv dnAwBel amo Ta
e-shops (w¢ TPOTOC TAPAdooNng
anod tnv mnyr énuloupyiag Tou
voucher): AbEnon 10%.

2. [M0000TO GUVOALKNG XProNnG
ReDirect: Ab€non 10%.

3. MNooooTo vouchers ano Web
Business Tools & Connect:
AvEnon 4%.

4. Etrola downloads Mobile App:
135.000.

MARBoG cuvaAAaywv

ANOTEAEZMATA 2020

Mocootd dnAwong ¢nutwy = 0,003%

Kal anwAelag/kAomng = 0,002%

1.111.862

2.61,02%

3. 55,40%

4.144.429 (116.639 Android kat
27.790i0S)

249.889 cuvaAhayeg

£TOXOI 2021

BeAtlwon Tou deikTn KaTtd 3%* (€GO OPOG).

1. AGENON10%

2. AbEnon10%

3. Ab€non4%

4.100.000

BeAtlwon Tou deikTn/mAnBoug dvw tou 10%.

€EUTINPETNONG OTO XWPO

Tou TteAdtn anod Mobile POS:
BeAtiwon tou &eikTn/mAnBoug
avw tou 10%.

* Znuavtikn Snueiwon: n ravénuia COVID-19 éxel Tpononotrjogt onpavTikd Tov TpoTo Staxeiplong kat Slakivnong Twv anooToAwy. H Stdpkela Twy ouvenkwv
autwv Ba ennpedoet avtiotowxa Tov 6elktn yia to 20217. Ot ev Adyw 0Toxot 0To 2027 apopouVv OTIG KAVOVIKES TEPIOS0UG Kat Ba UTOAOYIOTOUY EKTOG TWV
nepLodwv rou vrndpxet lockdown rj onuavTikr emtidpacn otnv Aettoupyia Adyw tng navénuiag COVID-19, érwg gytve kat to 2020.

® BeAtiwon i dlatrjpnon tou deiktn kavoroinong meAatwy NPS, peow tng
O0AOKANPWONG Twv £pywv Prediction & Priority kat Communication.

® AVATTTUEN 2 VEWY TEXVOAOYLIKWY AVCEWY / KAVOTOULIKWY UTINPECLWY KABE
XPOVO LE OTOXO TN BeATiwon TNG ePMELPLag TOU TEAATN-TIAPAAATITN, KABWG
Kat TN BeATiWon CLUVOALKA TWV LTINPECLWY TIOL TIAPEXOVUE OTNV EAANVIKT)
ayopa.

LTOXOI 2021 - 2022

® Anuloupyia veag AlevBuvong Customer Experience, e GTOX0 T CUCTNUATIKN
mapakoAovBnon kat BeAtiwon NG epmelpiag meAdtn.

‘Epeuveg ayopdg

i) TnAegwvikn £peuva e-Commerce: To 2020 dev dlevepyndnke n
OXETIKI £PELVA, AOYW TWV EKTAKTWY CLVBNKWY TIOL ETILKPATOLCAV
oTNnV ayopd ToL NAEKTPOVLKOU eumtopiou ev pecw mavonuiag, evw
evdexeTal kal To 2021 va udp&et avtiotowxn SUoKOALa yia TN
dlevepyeld Tng.

i) Mystery Shopping: KTo 2020 bgv SlevepynBnke n OxeTiKn
€PELVA, AOYW TWV EKTAKTWY CLVBNKWYV TIOU ETUKPATOLOAV OTA
KataoTApata Tng ACS ev peow mavdnuiag, evw evoexeTal Kal To
2021 va urtdp&el avtiotowxn SLUOKOALA yLa Tn dlevepyeld Tng.

182



iii) Zuvexng nAektpovikA €peuva KatavaAwtwv (Net

Promoter Score): HACS 1o 2020 GUYKEVTPWOE €va TIO000TO
LKavoTonuevwy eAatwy 36,35% (mapouctaovtag emdeivwaon
oe ox€on pe 10 61,6% tou 2019 kat To 57,5% tou 2018), Bdoet

NG epmelplag e€umnpeTnong mou eAaBav. To ev Adyw TocooTO
dev elval dueoa cLYKPIOLUO PE TA TiPoNyoLUEVA £TN, KABWGS ToV
AmpiAto, Tov Mdto kat Tov lovvio ixe OTAPATROEL N ATIOCTOAN TOU
€pWTNUATOAOYIOL O TIEAATEG, VW TOUG UNVEG TIOU ATAV EVEPYN
N AroCTOAN TOU, UTIPXAV dUCHEVELC CLVBNKEG OTNV ayopd AOYw
NG Tavonulag, Tou POKAAOVCE KABLOTEPHOELS KAL APVNTIKES

Anpoupyia uyloUg 0LKOGUGTAHATOG NPAKTOPWV

Mwg 1o draxelpi{dpaote

H ACS otnpiZet To povteho AetToupylag Tng oTo cLoTNUA
QAVTIMPOCWTIWY (TPAKTOPWY) TNG, £XOVTAG SNULOUPYHOEL

Ta teAevtaia 40 xpovia To HEYAADTEPO ALTOVOHO OIKTLO
KATAoTNHATWY TaXuPeTagopds otnv EAAAda, Tnv Kutpo, Thv
AABavia kat Tn BouAyapia. To CUYKEKPLUEVO OLKOCVOTNUA, TTIOU
aroteAeiTal anod €va cLVOAO CUVEPYATWY, AVOPWTTIWY, UTIOSOUWY
Kal AELTOLPYLWY, elval dppnkTa depevo Pe tnv ACS, pe anoteleoua
oTIolECONTIOTE PHETABOAEC TOU OIKOCUOTAPATOS AUTOL Va
ETINPEAZOUY TIOIKIAOTPOTIWGE TN AeLToLpYia Kal Tn @run Tng ACS.

Awadikaoieg kKat napakoAodBnon

Map€xoupe OTOUG OLVEPYATEG PaAg ekelvec Tig Sladikaaoieg mou
Ba Toug 0dnynoouv oe Jia BLwotun Aettovpyia, dlatnpwvTag
OLVEXN ETUKOWVWVIA yla TNV APeCN ETIALCN TWV SLAKLYNTIKWY,
EUTIOPLKWYV KAl OLKOVORLKWY BepdTwy, dlvovtag TNV KATAAANAN
KaBobrjynon peow Twv appodiwv levdBivoewy Kal ToL TUAPATOC
Mepupepelakol EAEyxou AlKTUOOU.

[1a TV A0y TWV TIPAKTOPWY TIOL EVTACCOVTAL 0TO SIKTLO

Hag o uTEeLBLYVOC AVATTTUENG SIKTVOL CUHUTIANPWVEL SEATIO
agloAOYNoNG yLa KAabe LTIOYNPLO, CUAAEYOVTAG OTOLXEla KAl
SlevepywvTag pla TpwTn agloAdynaor) Toug, WOTE VA KATAAREEL
OTOUG ETUKPATECTEPOVGS. H TEALKN ETILAOYT TOU VEOUL CUVEPYATN
ylvetal Bdoet Twv KpLtnpiwy: yvwon TS ayopdg, EVIommoTnTa,
TPOBEDN Yla TIPOOWTILKN €0YACIA OTO KATACTNUA, EVUEVN T
SLOEVH OLKOVOULKA OTOLXEL TIOU TOV/ TNV AgopoLy, Tipolmnpeotia
0€ HETAPOPES, akadnuaikr pop@wan, duvatdtnTa KaAng
ETUKOLVWVIAG, ETIAYYEALATIKI CUMTIEPLPOPA KAl CUOTACELG.

Opydvwon Kat Asttoupyia KataotnPAatwy

‘Exoupe Beoel eva mAaiolo Tpodlaypapwy yid Ta vea KaTaoTAPaATa
TOUL OIKTUOUL HAG, HE OKOTIO TN OLACPAALCN TNG OWOTHG
Aettoupyiag Toug. Amo to 2019, kabopiotnkav 4 Katnyopieg

ACS ¢ OYZIAXTIKA OEMATA

a&lohoynoetg amno Toug MEAATES. 2TOX0G yila To 2021 eivai n
BeAtiwon tou deiktn oe oxeon pe To 2020.

iv) TnAe@wVIKA €pguva MeTonoinong TV Aty pn napadoong:
To 2020 npaypatomnotioape 23.685 KANCELG 0 TIAPANATITEG yLa va
enBeRatwoovpe TNV 0pON Xpron attiag ano Tov dtavopa (apopd
TIC TIEPUTTWOELG AToustag Tou apaAnTTn). e delypa 16% et
OLVOAOU XPHONG TNG CUYKEKPLUEVNG atTiag (amouvotia mapalnmtn)
evtonioTnkav 369 TEPUTTWOELG TIOL OL TIAPAANTITEG AUPLOPNTNOaV
TNV arouvacia Toug TNV CLYKEKPLUEVN NUepopnvia/wpa.

Aespu

KATAOTNUATWY BACEL TOL OYKOL TWV ATTOCTOAWY TIoU KaBopLoe
TOULG ATALTOUPEVOUG XWPOUG (T.U.) avd KATAOTNUA, TIOOKELUEVOU M
va avtane¢eABouy oTnv avénon Tov TARB0G Kal TOU OYKOU TWV “'
QTOCTOAWY NAEKTPOVLKOU euTtopiou.

12 E@"ﬂ;“%
MapdAANAQ, TPOXWPAUE O€ XPNUATOSOTNOELG TWV TIPAKTOPWY, CO
OTI0L KPLBEL avaykaio, yla TNV KATACKEUN VEWY KATACTNPATWY (TO
000 TNG XPNUatodoTNoNG e€apTdtal ano To YEyeBOG, TNV TIEPLOXN
Kal TIG elOIKOTEPEG AVAYKEG TOU KATAOTNPATOGC), TIPOKELUEVOL O
ouvepYATNG (TPAKTOPAG) VA UTTOPECEL VA AVTATIOKPLBEL TO LYNAO
KOOTOG KATAOKELNG, BACEL TWV TIPOdLAYPAPWY TN ETALPELAC.

To 2019, emeTelXON KEVTIPLKN OLPPWVIA pe TNV eTalpeia Autohel-
las Hertz, e€ao@aliZovag olkovouIKOTEPOUG TNG ayopds 6poug yia
TOUG OLVEPYATECG Pag, SlvovTag Toug TNV duvaTdTNTA AVAVEWONG
TOUL HETAPOPLKOL TOUG OTOAOU.

Katdption epyalopévwv Atktiou ACS

Mpoopepoupe e€eldikevpeva pabnuata e-learning 0Tto MPOCWIIKO
TWV TIPAKTOPWY, PE OTOXO VA EVIOXVOOUV TNV EMAVOPWON TWV
KATAOTNUATWY e OWOTA KATAPTLOPEVOUC EPYALOUEVOUC, TIOL Ba
€€a0(PAN{OOLV TNV TIAPOXT) TIOLOTIKWY LTINPECLWY Kal TNV avgnon
NG TapaywylkotTnTag. H tnAe-ekmaidevon yivetal avantuooovtag
TEXVLKA e-courses «L8IKOTNTAG» TIOU APOPOUV ATTOKAELOTIKA OTNV
ETIXELPNOLAKN AelToupyia TN eTAlpElag.

AMayn npopnBelakol KaBeaTwTog

AGyw TNG ouvexoLg avEnong Tou e-Commerce otnv EAAGSa kat g
avTioToXNG abENonG TOU AVAYKACTIKA ETUPEPEL OTLG TIAPAOOTELG
TIPOC TOUC TIAPAANTITEG TWV NAEKTPOVIKWY AYOPWIY, EXOUUE

apxioel TNV eneepyaoia oxediou TPOTOMOINCNG TOL KABEGTWTOC
TIPOUNBELWY TIPOG TOUG TIPAKTOPEG, e OTOXO TN oTadlakr BeATiwaon
TNG OLKOVOULKNG TOUG BLwOlpdTNTAG.
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H enidoon pag / Ot otéxol pag

H ACS Betel 0TOX0UG avagopLkd e tn BeAtiwon Twv LTIOSOH WY
Kal TNG opydvwong / Aettoupyiag Twv KATaoTNUATWY, £TOL WOTE
Va UTIOPOLY va avTane£EABoLY JaKPOTIPOBeCHA OTLC SLAPKWE

LTOXOI 2020

Mood mMpoundeLwy Tapddoong
ola oo TpopNBeLwY TApaAafng
KATAOTNPATWY: 2TadlaKr
HETAPOPA TIPOPNBELWY ATIO TLG
TapaAaBeg Pog TIG MapadOoELS:
avgnon tou % Tou KAAoPATOG
KaTd +3 ewg +5% etnolwg.

YTIOOOUES KAl EVEPYELEG
opyavwaong / Aettoupyiag
KATAOTNHATWY

1. Emupavela xwpwv: avgnon >5%

2. Metagoptkd peoa: avgnon 5%
o€ BIKUKAQ Kat 8% o€ avTokivnta

3. ATlaoXxoAOUHEVO TIPOCWTIKO
(reception kat dlakivnon
KATAoTAPATOR): avgnon 3%

4. Qpeg ekmaidevong
€PpYAdOPEVWY KATAOTNUATWV:
avgnon 5%.

ATNOTEAEZMATA 2020

0,60%

1. Z0vOAO eTILPAVELAG
Kataotnudtwy: 31.636 m?.

2. ZUVOAO UETAPOPLKWYV HECWV
KataotnuAatwy: 1.117 dlkukAa Kat

933 avtokivnta.

3. 2ZUVOAO aacxoAoUPEVWY OE
reception kataotruatog: 490 dtoua.

4. OVOAO amacxOAOVUEVWY OE
dlakivnon kataoTtruatog: 2.231

atopa.

5. AplBudC HabnudTwy KatdpTiong
epyadoPEVWY KATaoTNUATWY HECW

e-learning: 6.063 dtopa.

avgavopevec avaykeg dlaxelplong Twy amooTOAWY amd Toug
meAdteq e-Commerce.

LTOXOI 2021

> TadlaKr) ETAYOPA TTPORNBELWY artod TLG TIAPAAABES
TIPOG TIG TIAPAdOCELS: AVENON TOL % TOU KAACHATOG
KaTA +3 £we +5% €Tnolwg.

1. Ab€non >5%

2. AbEnon 5% oe dikukAa kat 8% oe avTokivnta

3. Ab€non 3%

4. AbEnon 3%

5. Av€non 5%

2TV entopevn 3eTia poypappatiZetal eKmovnon JEAETNG YA TN AYn TIPOCBETWY HETPWY OXETIKA HE TN BLWOLHOTNTA TWV
Kataotnudtwy Tou dikTtbou ACS, pe BAon TIG HEAAOVTIKEG AVAYKEC TIOL TIPOKUTITOLY amd TNV avénon tou e-Commerce.

Awao@dAion Tng EMXEPNHATIKAG NOKAG KAl TNG KAVOVICTIKAG CUHHOPPWONG

Mwg 1o dlaxelpi{dpaote

H ouppopewaon Pe Tn vopoBeoia, KaBwg Kal TG EQAPHOCTEEG,
TIOALTIKEG Kat Sladikacleg, amote oLy AmOAUTEG Agieg, AppnKTa
OUVU(PACHEVEG PIE TO ETUXELPNUATIKO HOVTENO, TNV LoTOpLa, TN GRAKN
KAl TNV (KAvOTNTA PAG Va ETILTUYXAVOUHE TOUG OTOXOUG HAG.

270 mMAaiolo TG MoALTikAG Ataxeiptong Kivduvwy evToridovtal Kat
Kataypdeovtal kivduvol, Kal Ta HETPA aVILPETWTILONG TOUG, yLa
TUXOV TIEPUTTWOELG HN CUPHOPPWONG e TNV Kelpevn vopoBeaota
avagopLkd pe tn dla@bopd Kat Tov aBEPLTO avTaywvLopo.



ErumAgov, TnpoLpe TARPN apxeia Tekunplwong Kat dlaxeiplong
TWV TApamdvw BePdTwy, VW AEITOUPYOLHE UE BACN CLYKEKPLUEVN
dladikaota eykpioswy, dlacpaAidovtag €tol Tn dlagavela, TV
evnuepwon Kat Tnv opbn dlaxeipion.

ATt 10 2017 €xoupe eykpivel kal bloBeToupE TNV MOALTIKN
HBkn ¢ Agovtoloyiag Touv OpiAou, pe TOXO TNV EVOWPATWON
oTNV Kabnuepvr epyacta kat KOLATOLPA TWV EPYALOPEVWY

yag. Avtiotowxa ano tnv idla xpovid akoAovBoupe TNV MOALTIKN
Alaxeiptong Kivduvwy tou OptAov, evw to 2018 emikatporolr|énke
Kat oAokAnpwenke n dladikacia Risk Assessment, Bdoel TNG
omolag evromioBnkav kat kataypdgnkav ot Kivduvol, Kabwe Kat
TA PETPA AVTIUETWTILONG TOUG, CUUTIEPIAAUBAVOUEVWY, HETAED
AAAWY, TWV TUXOV TIEPUTTWOEWY HN CUMPOPPWONG KE TNV Kelpevn
vopoBeota (6wg pe tn vopoBeaia mepl mpootactiag katd Ing
8LapOoPAg KAl TOU ABEPLTOL AVTAYWVLIOHOD).

AgiCel va umoypapuloTel OTL €xel dnuloupynBel pnxaviopog
eAEyxou, pe Bdon tov oroio ol epyalopevol ogeilouy va
KatayyEAAOLV OTIOLOOATIOTE TIEPLOTATIKO, TO OTIOLO TILOTEVOLY OTL
avTikettat otny MoALTikn HOWKNAS AgovToloylag Kat eVOEXOUEVWS
va agopd oe mepintwon dlapbopds. OAeg ol katayyeAieg
KataypapovTal Kal Tnpeital oxeTikd apxeio. O katayyeAAwy,
TIPOCTATEVETAL EVAVTL OTIOLOLONTIOTE APVNTIKOU PHETPOU 0€ BAPOG
Tou W ouveteia Tng katayyeAiag. Qotooo, n ACS dlatnpel To

H enidoon pag / Ou otéxol pag

LTOXOIl 2020

1. Mndevikd TepLoTATIKA R/Kat
KatayyeAieg yla Bepata:

* AlapBopag

® ABEULTOL AVTAYWVLOHOU

® AVTL-QVTAYWVLOTLKA
OLUTEPLPOPA,
QVTLHOVOTIWALAKEG Kal
OVOTIWALAKEG TIPAKTIKEQ

* AlapBopag

OLUTIEPLPOPA,

2. TINAPNG GLPHOPPWEN [E TN
vopoBeoia Kal Toug Kavoviopoug
OE KOWVWVLKO Kal TEEPLBAAAOVTIKO
mAaiolo.

ATMOTEAEZMATA 2020

1. Mndevikd meplotatikd n/kat
KatayyeAieg yla Bepata:

2. Hetalpeia exel Beoel we
OTOXO PNOEVIKA TIEPLOTATIKA
HN CLPHOPPWONG HE TNV
kelpevn vopoBeoia. Meoa oto

ACS « OYZIAZTIKA GEMATA

dikatwpa va AdBeL oTolodNoTE HETPO KPLVEL TIPOGPOPO EVAVTIOV
OTEAEXOUC, EPYACOUEVOU I CLVEPYATN TNG OTAV amodexBel

TIWG OLVELONTA KAl ECKEPPEVA dLOPrUNOE N Ttapeixe Yevdeic
TIANPOPOpieg OTNV eTaALpEla i} OE TPLTOUG.

OAec oL katayyeAieg SlepeuvwvTal amd EMTPOT
e€ovolodotnuevwy AtevBuvtwy. H Alolknon Tng etalpeiag exel
Tn duvaTdTNTA va anevBuvBel OTIC ApUOOLEG UPXES YIA TIEPATEPW
dlepebivnon TG LTIOBECNG 1) yLd TNV AvVaQOPd TIOWVIKA AELOTIOWV WY
TPACEWV.

YneuBuvn e@odlacTtikh aAucida

H ACS emiAéyel KaTaglwpevoug Kal a&LoToToug TIPOUNBEVTES
TIPOLOVTWY KAl UTINPECLWY O EOTALOUO KAl TEXVIKEG UTIOOOUES
JE TA KPLTMPLA TNE TIOLOTNTAG TIPOIOVTWY KAl UTINPECLWY,

TOL AVTAYWVLOTIKOU KOOTOUG, AAAA Kal TNG KAAAG GAHNG

Kal TNG KATAglwong Toug 0TnV avTioTolxn ayopd, oL oTtoiot
OUPBAAAOUY OTNV TIEPALTEPW BEATIOTOTOINON, AUTOUATOTONGN
Kal €€0IKOVOUNON KOOTOUG, yia TNV KAAUTEPN AelTouvpyia TNG
etalpeiag. H Etalpeia epappodcet Tnv Kown MoALTikr Mpopundetwy
Tou OpiAou Quest, evw €xel avapTHOEL 0TOV SIKTUAKO TNG TOTIO TOV
Kwbika AgovtoAoyiag MpounBeuvTtwy Tou OuiAov, GTOV aPAKATW
olvdeopo: hitps://www.acscourier.net/el/plirofories/sxetika-me-tin-
acs/etairiki-diakyvernisi/.

LTOXOI 2021

1. Mndevikd meplotatika dtagopdg,
aBEPLTOL aVTayWVIOHOU, AVTL-avTaywVIOTIKAG
OLPTEPLPOPAG, AVTILOVOTIWALAKEG KAl
OVOTIWALOKEG TIPAKTIKES

® ABEULTOL AVTAYWVLOHOU
® AVTLI-QVTAYWVLOTIKNA

QVTLHOVOTIWALAKEG Kal
HOVOTIWALAKEG TIPAKTIKEG

2. [TARpN oLPPGPPWON PE TN VopoBeaia Kal Toug
KQVOVIOHOUG O KOWWVLKO Kal TEEPLBAANOVTLKO
mAaiolo.

2019 Beparevbnkav 6Aeg ot

eAelypels ek Tou MA16/1996 kat
Tou N3850/2010 otnv ACS, oe
OUVEXELA OXETIKOU EAEYXOUL TOU
Tunuatog Ewdikwy Embewpntwy
Tou ZEME Katd to mpwTto
Tplunvo Tou €Toug, evw onuepa
dev uTtdpxel kapia vdBeon oe
ekkpepodikia ya tnv ACS.
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Awac@dAion tng notdtntag, tng ac@dAslag unodopwy, Tng npootaciag
6cdopévwV Kal TnG ENXELPNOLUKNAG CUVEXELUG

MNwg 1o daxepllépacte

Awao@dAion tng Mowdtntag

H molotnTa otnv etalpeia gag eivat HEPOG TNG KOUATOUPAS HaAg

Kat anoTeAel kaBnuepLvr MPOTEPALOTNTA, dLanoTiZovTag OAES TIG
dpaoTtnpldTNTEG, Amd Tn dnuloupyia Kal TV TapoXn UTINPECLWY,
€WGE TIG OXEOELG E TOUG TIEAATEG KAl CLUVEPYATEG, TOV TPOTIO
AelToupyiag, Tov EAeyxo Kal Tn ouvexn BeAtiwon. MiotonoloupacTe
Kal AeLToupyoLpe oe TIAIPN CUPHOPPWON PE TA TUOTOTIONTIKA EN
ISO 9001 kat EN 14001.

MNpootacia Mpoownikwv Aedopévav

TNV ACS, AelToupyole auaTnpd, cUPPWVA Pe TNV MOALTIKA
Acpalelag MAnpo@optwyv tou Opihou Quest. Adyw TG eUoNg

TWY EPYACLWY HAG, EQAPHOTOUPE ETUTAEOV ELOLKEG TIOALTIKEG Kal
dladikacteg Tou aPopoLY GTNV AcPAAELD HETAPOPWY, dLAGPAALON
KaL tpooTacia Tou anoppRTou TWY TAXUOPOULKWY LTINPECLWY,
AOPAAELO TWY TAXUOPOHLKWY UTINPECLWY Kal SLac@AALon TNG
EXEULOELAG, APON TOU ATIOPPNTOL TWV ETIKOLVWVLWY KAl amnoTtipnon
TIANPOPOPLAKOU KIVOUVOU Kal A0PAAELA SLAXELPLONG ELKOVWV.

AkoAouBrjoape TpOypayua yLa Tn CUPHOPQWOT Hag Pe Tov Meviko
Kavoviopd Mpootactag Twy MpoowTikwy Aedopevwy Tng E.E.
2016/679, kat Tnv eBvikr NopoBeota, To omoto avapabuideTat

KaL ETILKALPOTIOLELTAL OLVEXWE AVAAOYA PE TIG AVAYKEG HAG.
MapdAAnAa, bAoTioloLVTAL TIPOYPAUHATA EKTIAdELONG TWV
€PYALOPEVWY OTO CUYKEKPLUEVO BEpQ.

2710 2020 otaABnkav oe xprjoteg viber 3.033.380 pnvupata yla
a&loAOYNON TWV UTINPECLWY aAG Kal oTtdaABnkav 5.684 newletters

0€ XPNOTEG TIOL £XOLV SWOEL TNV CLVALVEDT) TOUG.

Ac@dAeia Ynodopwyv Kal Enxelpnolakn Luvéxeia

H avdmtuén acpaAwv ICT umodopwy TephapBdvetat oto
OTPATNYLKO pag oxedlo. Adyw TwV avEavouevwy KvouvVwy

H enidoon pag / Ot otéxol pag

Mpootacia MNpocwnikwv Agdopévwv

OTO E0WTEPLKO KAL EEWTEPLKO TIEPLBAAANOV AeLToupylag Twv

ICT cuoTNHATWY, KABLEPWBNKE N CLVEXAC, CUCTNHATLKI KAl
pEBOOLIKN avaAuon TUKIVOLYVOTNTAG Kal N ARWYN TwV KATAAANAWY
OPYAVWTIKWY KAl TEXVIKWY HETPWV. 2TOX0G TNG ACS KATA Ta €N
2020-2021 eival va avamtugel dopur /opyavwon IT Security, Kabwg
kat vodopn Disaster Recovery (DR) yla Td Tio Kpiolpa cuotrhpata
IT.

Awaxeipion Kivdovwv

Bdoel NG oTpatnylknc Buwowung Avamtuéng tou Opihov,
avaAlOULPE eVKALPleS KAl KLVOUVOUC TIOU OXETIOVTAL [E TLG
OLKOVOULKEG, KOWVWVIKEG Kal TEPIBAANOVTIKES ETUOPATELS HAG
Kal TOTOBETOVHAOTE OTPATNYIKA yia TN SLaxeipLor Toug, Peoa
Ao CLYKEKPLUEVEG EVEPYELEC KAL CUYKEKPLUEVOUG HETPMNOLHOUG
OTOXOULG TIOL TIAPAKOAOUBOUE OE £THOLA BACH, TIPOKELLEVOL Va
agloAoynooupe TNV emid0oor| pag Kat va mpoRoLpe oe HLOPOWTIKES
EVEPVYELEC.

To OcUVOAO TWV EVEPYWY KATAYEYPAPHEVWY KIVOUVWY To 2020 Atav
6. Ol 2 ONUAVTIKOTEPOL OE EKTIHWHEVN TIOCOTIKN £TUOPACN Kivouvol
oe eminedo ACS eivat:

(1) MBavh anwAeta geyahou TEAATN.
(2) Meiwaon anooToAwV TaxuOPOPELOL ATIO EVEPYELES
Tapoxwy (e-bill).

Tn ouvoALkr) euBuvn €xet o Group Risk Officer oe eminedo Opilouv,
evw otnv ACS exel oploTel Risk Manager, tou cuvTovidet

N dladikaota tou Risk Management, pe Tn CUPHETOXNA TWV
AlevBuvTwy Kal TG Alotknong tng Etatpeiag. Tn peBodoloyia
vAoroinong tou Risk Management, emorttevel n Emtportr
KivoOvwy TnG Quest YUPPETOXWV.

ApBu6G TeKUNplwPEVWV KatayyeAldv napaBiaong anootoAwyv Katd th diakivnon

2 UVOAO ATIOCTOAWV

Katayyehieg

54,9 ekar. 62,5 ekart. 64,3 ekat.

0 1 0




ACS ¢ OYZIAXTIKA OEMATA

YNUELWVETAL OTL yLA TA TIPONYOUHEVA Xpovia TepAapBaveTat To
OUVOAO TWV KATAYYEALWY (A0 PUBULOTIKEG APXEG, K.ATL) OTIOL WG
napaBiacn anoppritou BewprnBnke 0 AvolxTog GAKEAOG. O aplBuog
TwV KatayyeAlwy elvat OAa ta xpovia apeAnTeog o oLyKPLoN e
TO OUVOAO TWV AMOCTOAWY, XWPLG emiong va TuoTomnoleital evbuvn
otnv ACS.

To 2020 dev uTPEAV TEKUNPLWHEVES QVAPOPES TIOL Va APopoLoaV
o€ apafLacels TNG LOLWTIKOTNTAG TWVY MEAATWY KAl OE ATIWAELEG
dedopevwy eAATWY, 0UTE TIPOOTLUA I KUPWOELG ATtd TIapapaon
TNG OLYKEKPLUEVNG VopoBeoiag.

LTOXOI 2020 - 2021

MnOevVLKA TEPLOTATIKA PN CUPKOPPWONG LE Th VopoBeotia mov apopd
OTa TPOoWTIKA dedopeva.

Mn&evIKOC aplBuog TEKUNPLWHEVWY KaTayyeALwy TapaBiacng
TIPOOWTIKWYV OEQOUEVWYV (PUOLKWV TIPOCWTIWY, TIOU APOPOLV TAPABLACELS
NG WOLWTIKOTNTAG TWV MEAATWY Kal anwAeleg 6eS0UEVWY TTEAATWV.
Alatrpnon 1 BeAtiwon ocootol dlabeoipdTNTAG CUOTNHATWY Avw TOU
99,9% (Aeiktng ACS).

Mndevikeg TapaBLaoelg SIKTLWY / cLoTNPATWY (Aelktng ACS).
Mwotonotnon katd IS0 27001 (IT Security).

YAoroinon Disaster Recovery Site yia ta 1o kpiotpa cvotrhpata IT kat

Ac@dAeila Ynodopwv Kat Enwxelpnolakn Luvéxela

Katd tn dtdpketa tov 2020 cLVEXIOTNKE N eVioXLON TWV HETPWY
TPOOTACtag, AOYW TOU TIOAUTIAEUPOU KIVOUVOU SLADIKTUAKWY
emBeoewy (ransomware, phishing, viruses K.ATL), aAAd Kat

AOYW TWY ALENPEVWY AVayKWV TPOCTACLAG TWYV TIPOCWTIK WY
Hedopevwy, 0TO MAALOLO TG CUPPOPPWONG HE TN vopobestia yia
TNV MPOoOTAcia TwV TPOoWTIKWY dedopévwy Tou OpiAou.

YUYKEKPLUEVA TIpAyPATOTIOBNKav:

1. Ekmtévnon €pyou JEAETNG Kat oxeSLAoHOL EVAAAAKTIKWY
Cloud ICT vntodopwv (Microsoft Azure) Twv omoiwv n bAomoinon
avapeveTal va oAokAnpweet to 2021.

2. YNUAVTIKEG €VIOXVOELG TWV CLOTNUATWY oTo Data Center

YLa va KAAUYOULV TO CUVEXEG AVEAVOHEVO POPTLO AOYW TWV
TIOAAWYV VEWV TIPOOBETWYV AELTOLPYLWY KAl projects, aAAd kat Tnv
TIPORAETIOPEVN CLVEXT ALENCN TNG TTAPAYWYNS.

3. Mepattepw BeATiwonN TNG AGPAAELAG TIEPIPETPOL [E XPHON TULO
Loxupwy firewalls.

4. Evioxuon mpootactag Twy HNxavoypagkwy LTTOSoHWY Kat
website ano kataveunueéveg eTbeoelg dpvnong eEUTINPEETNONG
(DDOS) Kat yevikoTepa dLadIKTLaKES eTBETeLG (AKAMAI
Protection).

5. Evioxuon mpooTtactag anod andteg NAEKTPOVIKOL Taxudpopeiov.

6. Eykatdotaon BEATIWPEVWY cLOTNUATWY antivirus Ue eTMAEOV
Aettoupyieg Tov agopoly Petay dAAAwY Kal pootactia and
ransomware o€ TIPOOWTILKOVUC UTIOAOYLOTEG Kal laptops ta omoia
AELTOLPYOULV Kal EKTOC ETALPLKOV OLKTUOU, PE UTIOXPEWTIKA
€YKATAOoTAoN 0TA KATACTAUATA.

7. Evnuépwan tou domain policy (strict policy) kat ogoiwg

0TA TIEPLHETPLKE CLOTAPATA ACPAAELAG OTIOU LOXVOLV VEEG
aAVOTNPOTEPEG TIOALTIKEG AOPUAELQG.

8. YNUaVTLIKN evioxuon TwVY LTIOOOHWY Kal EEOTIALCHOV
ATIOPAKPLOPEVNC TIPOCRACNC YL TNV TIAPOX duvaTdTNTAG
TnAepyactag oe OAO TO MPOOWTIKO YpaPelwy pe acpalela Kat

poBeon moTonoinong Tou katd ISO 22301.

TaxutnTa (Hetagy dA\wv VPN kat two factor authentication).
Q¢ anoTEAeoUA TWV TIAPATIAVW EVEPYELWV:

® Aev LTPXAV TIEPLOTATIKA pe agloonuelwtn eminTwon otn
dlaBecUOTNTA TWV TINPECLWY AOYW EEWTEPLKNG TBEONC
(denial of service).

® Aev LT pXaV TEPLOTATLKA TIOU va eTpeacayv tTnv
EUTIOTEVTIKOTNTA KAl TNV AKEPALOTNTA TWV dESOPEVWY TNG
(data breach).

e O oxedlaopog Kat Ta PeTpa mouv AapBdavouy n ACS exouv
anodwoel oe peydAo Babuod, mapexovTag LPNAG TOCOCTO
d1aBecIOTNTAG TWV CLOTNUATWY Kal TPOCTACLAg TWV
dedopevwy (99,86%).

MapdAAnAa Tpoxwpnoape oTLG TAPAKATW EVEPYELEC:

® [pooAnyn egeldikevpevou Group Security Officer pe eubuvn
enomtelag kKat tng ACS, evepyela Tou BEATIWVEL ONUAVTIKA TNV
dlaxelplon kat opyavwon Twy E0WTEPLKWY EAEYXWY OTIWG Kal
BeAtiwon peBodwy, uTNPeoLWY Kal Sladlkaclwy avayvwpLong
Kal petwong kivouvwy. Ixedlaopog SLopBWTIKWY eVEpYELWY
avapopLKa Pe TepLloplopo IT kivduvwy Touv avadeixtnkav ano
eEWTEPLKO CLUPBOLAO oTa MAaiola dlevepyetag epyou IT Risk
Assessment katd to 2019.

® Y uXVH ETUKOVWVI KAl EVNPEPWON XPNOTWY yla Bepata
AcpdAelag MNMANPOYOPLAKWY ZUOTNHATWV.

e [\Avo ektéAeong Aokipwy Mapeioduong (Penetration Tests)
Tou Ba paypatomnoinBet evtog Tov 2021 oe cuvepyaciag
pe eEWTEPLKOLG CLVEPYATEC Kal Ba TPOCOUOLWVEL OEVApLA
eniBeong ano KakdBOUAOUG XPriOTEG.

Evtog Tou 2021 n ACS Ba:

® [1poxwprCeL Og ETILOKOTINGN KAl EVNUEPWON OTIoU XpeldleTal
TwV MoALTIKWY Kal Aladikactwy tou Information Security.

y % e
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® YAOTIOlHOEL TIEPALTEPW PETPA TIEPLOPLOHOL TWV IT KIVOLVWY
Tou avadeixtnkav and To teAevtaio IT Risk Assessment.

® [IpoxwproetL TNV MEPALTEPW EVIOXLON TNG TPOOTAGIAS TWV
TEPHUATIKWY TWV XPNOTWY QvapopLkd pe Kvduvoug dlappong
dedopevwv.

® [Ipoxwpnoel, o cuvepyacia Pe eEWTEPLKO CLVEPYATN, O
OOKIPEC TIAPEITOLONG TWV KPLOIHOTEPWY LTIOOOUWY TNG.

e [poxXwpnoeL oTNV MEPALITEPW BeATiwonN evog dlapkoug
TPOYPAPKATOC eKTIAlBELONG TPOCWTILKOUY, KEVTPLKWY Kl
KaTaoTnUdTwy, e avtikeipevo to Cybersecurity awareness.

Ot Bactkol oTéxol Tou Xxedlou ETixelpnolakng Tuvexelag (XEY) tng
ACS mapapevouy:

1. ATIOKAELOPOG GLPBAVTOG HLACTIAoNS TNG A0PAAELAS TWV

OLOTNPATWY TNG eTAlPELaG Kal AaTtwAeLag dedoPEVWV.
2. ATIOKAELOPOG (1) EAAXLOTOTIONON) CLPPBAVTOG UTIEPPOPTWONG

AvBpwnivo duvaptké

SIKTVLWY Kat cuoTNUATWY amno didomacn acpdAelag (DoS) pe
anotéAeopa Tn dlakorr) Aettoupyiag.

3. EAaxtoTormoinon dlakotng Aettoupyiag and cupBAavIa avwTEpag
Blag, OTWG PLOLKES KATACTPOYEG Kal amepyleg f dlakorng
TIAPOXWV.

4. MNpooTacia TPooWTIKOU Kal XWEOL epyactag, OTwGE Kal TIapoxr)
EVAAAGKTIKWY XWPWV €EOTIALOHOU Kal HEBOOWV acpiielag
TNAepyaoiag yia Tn cLVEXLON TNG AELTOUPYLAG KATW amd cuvenkeg
navonuiag.

Awaxeipion Kwvdovwv

Ao to 2019 0 Opthog Quest €xel avamntuEel, oe cuvepyaoia

pe e€eldikevpevn etatpela, epappoyn Enterprise Risk Manage-
ment (ERM), n orota mapéxet ToAAES SuvaTdTNTES AELOAOYNONG
KAl avaAuong KvoLvVwy, KaBwe Kal 0pyavwong TwY EVEPYELWY
TEEPLOPLOPOL TOUG. H epappoyr autn aglomoLrBnke kat ano Tnv
eTalpeia pag.

[AsikTeg ESG C-S1, C-S2, C-S3, C-S4, C-S5, C-S6, A-S2, A-S3, A-S4, A-G4, SS-S4]

ME€pOoC TNG OTPATNYIKAG KAl TNG KOVATOUPAG TNG eTAlpeiacg yag
aroTteAel N avdamtugn Kat n ekmaidevon Twy epyalopevwy, n
TIPOCEAKLON Kal HlATAPNON LKAVWY CTEAEXWY, N €§a0@AALON {owv

EUKALPLWYV KaL TNG SLagopeTIKOTNTAG, KABWGE Kal n e€AAelpn
Teavwy KIvdLVwY Tou propet va cuvdeovTal Je Ta avipwriva
dikalwyarta otny epyacta.

Aeiktn S .
ESG S Mepiypapn Aeiktn Zrowxeia 2020
C-S1 luvaikeg epyalopeveg 23%
C-S2 Muvaikeg epyalopeveg oe SleuvBUVTIKESG BETELS 25%
C-S3 EBeAovola KlvnTKOTNTA 7%
Mn eBeAolota KvnTIKOTNTA 1%
C-s4 Me&oog 6poG WpWV KATAPTIoNG epyalopevwy oto 10% avtwy pe 7
TIC LYNAOTEPEG CUVOALKEC ATIOOOXES
MEeo0g 6pog WPWV KATApTLong 0To 90% auTwV e TG 04
XAUNAOTEPEC OUVOAIKEC aTTOOOXES
C-S5 MOALTIKN avBpWTIVWY SIKALWHATWY AxoAouBeitat n MoAttikr) touv Opidou.
0 oXeTIKA TTapArova rj katayyeAieg.
C-S6 YUANOYLIKEG OLPBACELS epyaciag 100% (Ymoypagetal Emixelpnotakn
>0pBaoN UE TOUG EKTIPOCWTIONE TWV
€pYalopEVWV)
0 mapdrmova r) katayyeAieg Tou va
apopoLy BEPA KATAVAYKATTIKAG
epyaotag.
A-S2 Aarmaveg Katdptiong Epyalopevwy €16.270
A-S3 MigBoloyikn dtapopd UAWY (%) 7%
AvopeG [uvaikeg
€21.226 €22.941
A-G4 MeTapAnteg ApolBeg 20%
SS-S4 MapaBidoelg epyatikoL dikaiov 0




ACS ¢ OYZIAXTIKA OEMATA

'Oymuché

Awac@dAion tng uyeiag, ac@pdAclag Kat eveiag twv epyalopEVwV Ko

MNwg 1o daxelpllopaote

>Tnv ACS, cUP@Wva Kat Ie TLG apxeg Tou opiAov QUEST,
epappoletal Zuotnua Alaxeiplong Yyetag kat Aopdlelag otnv
epyaota, To onoto BaciZetal oTig MOALTIKEG Yyelag Kat AGPAAELag,
duoknc AopdAietlag Tou OpiAou Kal Aettoupyet oe TIANPEN
OLPPOPPWON PE TIG analthoels TG Nopov. Baolkd cuoTaTIKO

TOL CLOTNAPATOG elval N agloAdynon, TPORAEYN Kal TPOANYN TOL
ETAYYEAUATIKOL KIVOUVOU, TIApAAANAA e TNV tapakoAovbnon

Kal KaTaypapn evoEXOUEVWY ATUXNUATWY KAl A0BEVELWY TIOU
oxeTidovTal ye TNV epyacta.

0 eVTOTIOPOG Kal N EKTLINON TOL ETAYYEALATIKOU KLVOUVOU
ylvetat and Toug TeEXVIKOUG cuPBOVAOLG Lyeiag (latpdg Epyaciag)
Kat aopdietag (Texvikdg Aopaleiag) Tng kdBe eykatdoTaong
™G eTalpeiag EexwploTd, oe ouVeEPYaoia Pe TOUG £pYACOUEVOUG
Kal Ta oteAeéxn TNG etalpelag. Kataypdpetal otny ypartr
MeA€tn Ektiunong EmayyeAuatikot Kivdovou (MEEK), n omoia
TEEPLAQUBAVEL EKTOG TNG KATAYPAPHS TWV KIVOUVWY, 0dnyieg
dlaxelplong aTuxnNUATWY, KABWES Kal EKTIALOEVTIKO LALKO yia TNV
TPOANYN Tou Kivduvou. H MEEK erikatporoleitat dtav mpokUTTEL
Kdmota ahAayr) oTIg eykataotdoelg ) oe dladlkaoieg epyaoctag.

> TO TAQLOLO TOL CLOTAPATOC, TIPAYHATOTIOLOVVTAL EKTIALOEVTELS
oe Bepata aopaleiag, yivovtal cuoTnuatikol meplodikol EAeyxol
TWV EYKATAOTACE WY KAl TWV BECEWY £pyactag, oe cuXVOTNTA TIOU
e€apTdtal amnod To MARBOC TwV £pyalopevwy KAbe eykaTAoTaoNng
Kal poTelvovTal evoexopeves aAhayeg i odnyieg yla tnv

0p6Bn Mpaypatomnoinon Tng epyaciag fy Tpormomnoinon/BeAtiwon
€€OMALOPOL. Ta epYATIKA ATLXAPATA KATAYPAPOVTAL OE ELOIKO
€VTUTIO, TIOU TIEPIAaUBAvEL TTANPOPOPLES TIOL XpelddovTal yla TNV
dlepebvnon, agLoAGYNoN Kal ano@uyn Toug O0To PHEANOV.

Ot epyadopevol Tng ACS katory ekmaidevong, elvat o Beon

va yvwpidouv TBavous Kivduvoug Kal va Toug avagpepouy ot
appodla opyava Tng eTalpeiag, eite anevbeiag eite peow TwWV
EKTIPOCWTIWY TOUG (CWHUATELO epyalopEVWY), EVW OPEINOLY va
TIaVoOUV TNV PON TNG €pyactag Toug av LTAPXeL KivOuvog yla TNV
uyela kat Tnv aocpaAeld Toug.

Ma Kabe avayvwplopevo Kivouvo, akoAovBouvTal OAEC Ol EVEPYELES
TIOL TIPORAETIOVTAL ATIO TO VOUO KAL TIG TIOALTIKES Kal dladikaoteg
IOV €xouv BeoTuoTElL.

OAot ot epyalopevol KAAUTITOVTAL yia EVOEXOUEVEG AVAYKEC
LATPOPAPUAKEVTIKAG KAl VOOOKOHELAKAG TEPIBAAYNG, HECW TNG
KOWWVIKNG ao@AAlong aAAd Kal HEOW ETUPOOBETOU LOLWTIKOV

H enidoon pag / Ot otéxol pag

Y70 ovbotnpa dlaxeiplong vyelag kat acpdielag otnv epyactia
ouppeTexel To 100% Twv epyalopevwy pag etalpelag, eite
anacxoAovvTal ge oLPBRaon aopioTou e(Te OPLOPEVOL XPOVOU, elTE
HEPLKNG elTE TTIANPOLG amaocxoAnonG. Agv CUHHETEXOLY OE AUTO Ol

opadkoL ovpBoAatou. MAEOV TwV KAAUYEWY Tou cupBoAaiov,
TapexeTal dSwpedv eBEAOVTIKOG aQVTLypLUTKOC EUBOALACUOC
yla 6Aoug Toug epyalopevoug. Emiong, mapexetal mpodypaupa
€€ELOIKEVPEVWY UTINPECLWY PUXOAOYLKAG LTIOOTAPLENG KAl
OULHBOVAEVTIKAG — TNAEPWVLKI ETIKOVWV{A KAl ATOPLKEG
ouvedpieg — yia Toug epyadoPEVOLG Kal TA EAN TNG OLKOYEVELAG ﬁ/"
TOUG, yla Bepata mov e{te apopovy 0TO EPYACLAKO TIEPLBAANOVY,

el{Te eKTOC ALTOV, OlKOYEVELAKA ¢NTHUATA, BE€PaTa eBLoU00 KATL

El0Ikd yla tnv avtigeTwrion tng navénuiag COVID-19, epappodoaue

gia Aeldada ano evepyeLeg Kal HETPA, TA OTIOd CUVOTTTIKA

Kataypagpovtal we ENG:

G0OD HEALTH
AND WELLBENG

e

DECENT WORK AND
ECONDMIC GROWTH

e Evioxuon Tou avBpwrivou duvaplkou, abgnon Tou eLC0ONUATOG
Kal Twv BEcewy epyaociag, kapia amoxwpnon epyaldpuevou
dixwe TN B€ANON ToOUL.

e AlapKnA evnuepwon Kat ekmatdevon Twv epyalopevwy yla tnv
COVID-19, dtadikacieg Lylelvng Kal HETPA AVTIHETWIIONG.

® Avadlapoppwon KOWOXpNoTwy XWPwV Kat dladlkactwy
emiokepnG MEAQTWY KAl CLVEPYATWY, WOTE VA AMoPeLyeTAL
n otevr) enagr). Evioxuon egappoyng Twy avaykaiwy
dladlkaolwy pe onPAvoeLg mavtou.

® YTIOXPEWTLIKN BEPUOPETPNON KATA TNV elcodo oTnv eTapeia.

® Ale€aywyn TPOANTITIKWY e€eTdoewv COVID-19 evtog Twyv
€YKATAOoTACEWY TNG eTalpeiag aAAd kat ekTOG, o cuvepyacia
Je meplocoTepa anod 15 dlayvwoTikd kevtpa avd tnv EAAada.

® Egpappoyn ocLoTAPATOC TNAEPYACIag o€ TTOCOOTO PEYAAVTEPO
ToL 60% yLa OAEG TIG BETELG TIOL NTAV EPLKTO VA AELTOUPYOLV
TapaywyLkd €€ anooTdoewg, e agLomotnon Twy CLOTNHATWY
e-dlaclvdeong Kal pounBeta laptops yia tnv KAALYN OAWY
TWV QVayKwy Tou TpOEKLYQAV.

e [lapoxr eveAlEiag oto nuepnoto kal eRdopadlaio mpdypaupa
TWV yovewv AOyw TnAekmaidbeuong i avaykng yla @povtida
TEKVWY (KAELOTA OXOAeld K.ATL.)

e [TpounBela LAKWY — JACKEG, YAVTLA, AVTIONTITIKA — GTOUG
epyadopevoug, pe dlaitepn PEPLUVA 0TOLG epyalddPevoug otad
KEVTPA OLAAOYAC KAl oTNnV KaBnueptvn dlakivnon/dlavoun Twv
QATIOOTOAWV.

® 3 UOTNUATIKN KAaBnUePLVH amoAlEavon OAWY TwV
€YKATAOTACEWY TIAPAyWYne TNG etalpelag (kevipa dlaloyng,
dlaKivnon amooToAWY K.ATL.) KAl GUOTNPATIKNA AMOAVHAVON
(TouAdxIaTOV pia Popd TNV €RdOPADA) TWYV XWPWYV YpaPpeiwy.

® ALOPKNA YUXOAOYLKT) UTIOOTHPLEN TWV EPYALOHEVWY KAl TWV
OLKOYEVELWYV TOLG amo e€eldikevpevn utinpeoia EAP Hellas.

® AvaoToAr dta {wong cuvavTroewy.

epyadoPevoL 0TA KATAOTAHATA TWV ATIOKAELCTIKWY QVTUTPOCWTIWY,
yla AOyoug Tou apopolv 0Tn GUoN TNG EPYACLAKNG OXEONG KAL OTN
dlaxelplon MPOoWTIKWY SEOOUEVWV.

189




EKOEZH BIQXIMHX ANAMTY=HX 2020

LTOXOI 2020

ATMOTEAEZMA 2020

Mndevikd coBapd atuxnuatan
Bdvarol Touv oxetiovTal pe TNV

epyaota. epyaota.

Mnbevikd coBapd atuxfuatan
Bdvatol Tov oxeTiovTal pe TNV

LTOXOZX 2021

1. Motomnoinon katad ISO 45001:2018.

2. Alatrnpnon cuPPETOXNS Tou 100% Twv
epyadoPeVwWY pag oTo oLoTNUA dlaxelplong
ETAYYEAUATIKAG LYELaG KAl acPAAelag NG
etalpeiag.

oege 3 Mapoxn GUVEXOUG EKNAIBEUGNG, MGTONOUAGEWY Kat avantuEn Twv

Quaury
EDUCATION

10 ==
NeROATES
-~
=)
W
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epyalopEvwv

Mwg 1o dtaxepi{dpaote
[GRI 103-2]

Méoa ano tnv aglomoinon tng oxéon pag pe tov Optho

Quest, pmtopoLpe va Tpooeyyiooupe 0AoOKANpwHeva To Bepa

NG ekTaideuong Kat avdntugng Twy epyalopevwy pag,
XPNOLHOTIOLWVTAG TIAPAAANAA TOCO Ta OIKA Pag 600 KAl CLOTAKATA
Kat dtadikaoteg Tov OPiAou IOV KAAUTITOUV TIG AVAYKEG Kal TIG
OTPATNYLKEC ETUSLWEELS PAG.

Mpoypdppata e-Learning oto taxudpopiké diktuo

A&lomolwvTag TN mMAnBwpa Twy dlabeatuwy online TPoyPaPPATWY
ekmatdevong, mpooPepoupe e€eldikevpeva pabnpata e-learning
KAl 0TOUC £PYALOPEVOUC TWV TIPAKTOPWY TIOU CLUVBETOLY TO
ATIOKAELOTIKO TaxLOPOPLKS 6iKTLO Pag. MNapakohovBolpEe TO
OUVOAO TWV COUrses oL OAOKANPWVOVTAL ETNOLWCE, KABWS Kal TNV
avahoyia auTwy Pe Toug evepyous XPNOTEC TWVY e-CLUCTNHATWY
dlakivnong kat Aettoupyiac g ACS.

H enidoon pag / OL gtéxot pag

[GRI 103-3, GRI 404-1, GRI 404-3, Acikng A-S2]

Eknaideuon epyalopévwv

JUVOALKEG WPEG 547
M.O. 1,1
Eknaideuon epyalopévwv

JUVOALKEG WPEG 1 50
M.O. <1 10

A&loAéynon Kat avatpo@odotnon

H eTtrola dtadikacia agloAdynong touv AvBpwrtivou Avvapikou,
aroteAet Bepehlwdn dladikaoia avamTtuEng Twy epyalopeVwy.
MEow TPOOWTIKAC CLVEVTELENG TiBEVTAL OL ATOULKOL OTOXOL
KABe epyaldPEVOL yla TO ETIOPEVO £TOC, KABWC KAl OL TIEPLOXES
BeAtiwong.

Mapd\AnAn dlegayovtat ava dtetia n epeuva Bottom up
(a€lohdynon Twv Managers kat MpoloTapgvwy and Toug
LELOTAPEVOUG TOUG) Kal N epeuva 360° ou agopd aToug Direc-
tors (agLoAoynon amnd mpoloTduevo, TOUG CUVASEAPOLG GTO (BLo
OpPYAVWTLIKO ETUTEDO KAL ATIO LPLOTAPEVOUG).

201 748
1.7 1,22

61 95 340

2,65 594 0,60

2npelwon: 2ta avwtepw ototxela dev mepthapBdvovtat ot wpeg on the job eknalbevong mov agopouv oToug MOAUNANBE(¢ epyadopevous dlaroyric Kat
ouokevaolag kat oTig unnpeoieg dtavoprig. Ot Wpeg auTeg Sev mapakoAovBolvTal ue CUOTNUATIKO TPOTIO.



ACS « OYZIAZTIKA GEMATA

Katd to 2020:
¢ HeTalpela emnpedotnke oe peydho Baduoé amo tnv A&loAdynon AvBpwnivou Auvapikou kat Awaxeipion
navdnuia COVID-19, ye anoteAeopa va unv ivat epLkTo va TaAéviwv
TpaypatomnonBouy dla ¢wong Hadnyata Kat emaldevTikd Katd 10 2020:

oePWVAPLa, Kal €TOL va €xoupe pla 6pacTikr pelwon otig danaveg
ekmatdevong (€16.270 amo €51.971 10 2019).

e 70 2020 oAokAnpw6nkav 6.063 e-learning courses, oxedov
6umAdota ano to 2019 (3.145).

e Eloaywyn 4 véwv padnudtwy oto cbotnpa e-learning tng ACS.

e (O deikTng avahoyiag A Boug e-learning courses ava evepyo
xpnotn nrav 1,31.

® Juppeteixe To 100% TwV epyalopevwy g ACS otny €Trola
dladikaota agloAoynong tou AvBpwTtivou Auvapikol Tng
eTalpeiag.

e Ol EKTAKTEC avdykeg Tng mavonuiag dev emeTpeyav Tnv
dle€aywyn Twv epeuvwy bottom up kat 360°, WoTOCO AMoTEAEL
deopevon tng ACS va dlegaxBolv peoa oto 2021.

LTOXOI 2020 ANOTEAEZMA 2020 ITOXOX 2021

1,22 10 2020 o€ oxéon pe 581 10 2019
(Helwon Aoyw TwV EKTAKTWY CUVBNKWV
™G mavonuiag).

Alatrpnon n n abgnon tou 6eiktn
M.0O. avBpwTowpwy ekTaidevong ava
epyalopevo.

Alatrpnon i abénon Twy Jadnuatwyv
e-learning.

TouAdxLoTov 2 vea pabnuata oto
oboTnua e-learning tng ACS

4 véa gabnuata oto ocvoTnua e-learning
™¢ ACS.

TouAdxLoTov 2 vea pabnuata oto cuoTnUa
e-learning Tng ACS.

AlaTr)pnon Tou TTIocooToU

(100%) oL AAPBAVOLY TAKTIKEG
aglohoynoelg anodoong Kat eEEALENG
otadlodpopiag.

Alatrpnon Tou ocootoL (100%) Tou
AQpBAVOULV TAKTIKEG AELOAOYATELS
anodoong kat e€eAEng otadlodpopiag.

Alatrpnon tou ocootoL (100%) Tou
AQuBAvVOLV TAKTIKEG AELOAOYATELS
anodoong kat e€eAEng otadlodpopiag.

Avapaduion Tng MAATPOPHAG TIAPOXNG
ekmaidevong e-learning.

Meiwon tng KatavdAwong evEPyELag Kal TWV EKMOHNWV AEPIWV TOU
Beppoknniou

Ouotaotiko
CET

MNwg 1o dlaxelpi{dpaote

>tnv ACS Aettoupyoupe pe ocuvaioBnon tng MeEPLBAANOVTIKAG
pag evbouvng, dlacpaAidovtag &TL n ePTopLKn Aettoupyla pag
ETURAPLVEL OTO PLIKPOTEPO dLVATO BABPO TO PUCLKO TIEPLBAANOY
Kat elvat cuPPWVN Pe TNV EAANVIKA TEPLBAAAOVTIKNA vopoBeata.

> 1o mAaioto Touv YuoThuatog Alaxeiptong Kivduvwy Tou Opiiovu,
NG OXETIKAG MOALTIKAG, AAAA KAl CUPPWVA PE TIG ATIALTHOELG
Tou ISO14001, avayvwpiZoupe Kat dlaxelptopaoTe KvdLVOUG
TIou oxeTidovTal pe meplBarAovTIkd Bepata Kat BETovpue
OTOX0UG BeAtiwong, evw avayvwpidoupe KAl OXETIKEG EVKALPLEG.
Epappodouvpe eva oAOKANpwHEVO cLOTNHA TIEPLBAANOVTIKAG
dlaxeiplong, To omolo exel TioToMONBE CUPPWVA HE TO TIPOTUTIO
ISO 14001:2015. M€ow auToL TOU CUCTHHATOG, ETUTLYXAvVOVTAL
JETPAOLUA AMOTEAECUATA GTOUG TOPELG TNG BLLCLUNG avATTLENG
yla TNV UTEELBLVN KATAVAAWON, TNV TPOCTACIA TOL KALPATOG Kal Tn
BeAtiwon Tng vyelag.

MapakoAovBolPe CLOTNUATIKA KAl avaAauBAvoupe OpACELS yia TN
BeAtiwon cuvoAikd Tou TEPLBAANOVTIKOU HaAG AMOTUTIWHATOC, HE
olaltepn edgpaon otn pelwon Tng KatavaAlokOPevNg NAEKTPLKAG
EVEPYELAG, TN CUOTNHATLKI AVAKUKAWON LALKWY KAl Tn Jetwon
Twv pUTIWV Ao TLG PETAPOPES. MapAaAAnAa, yla Tnv opBoTeEPn
dlaxelplon kat peiwon Tou avBpakikol amoTUTIWHATOS TNG,
Tipoxwpdpe og eTRoLa Bdon arnod To 2017 otnv akpLBeaTtepn
KATAUETPNON TOU, AKOAOUBWVTAG TIG 0dNyles Tou Greenhouse Gas
Protocol (GHG Protocol) avagpoptkd pe TIg AUesES Kat EPPECES
eKTIOUTIES aepiwv (Scope 1, Scope 2, Scope 3).

ErunAéov, evioxvoupe oe oTadepr) BAaon @opelg Kat Mn
Kepdookotikeg Opyavwoelg (orwge n EAANvikn Etalpeia
MeplBAAOVTOC Kal MOALTIOHOUV) TTOU OKOTIO £X0UV TNV TIpoaTacia
Tou TEPLRAANNOVTOG. Mg OAEC TIG avwTEPW Spdoelg, oTnpicovue

y N
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evepyd TNV MEPLBAANOVTLKH HAg TIOALTIKN yia TN gelwon Tou
TEPIBAAAOVTIKOU PaAG ATOTUTIWHATOC.

Eknopnég Aepiwv tou Ogppoknniou kKat Meiwon pinwv
ané Metagopég yia tnv ACS

Adyw TOUL aVTIKELPEVOL epyactag pag, divoupe blaitepn onuactia
OTOV TIEPLOPLOHO TWV ATHOCPALPIKWY PUTIWY TIOL EKALOVTAL KATA
TIG HETAPOPES avd PETAPEPOUEVO avTIKelpevo. AGLoAoyolpe
OULVEXWG TOV OTOAO TWV OXNUATWY PaAg Kat egappolouye
Tpoypdppata BEATIOTOTONCNG TNS XProNG TOUG, UE OTOXO TN
pelwon Touv avBpakikoL anmoTUTWHATOG Pag Kat Tn HEYLOTN
duvatr) aglomoinon Tou 0TOAOU paAG. 2TO TAALCLO AUTO, ETUAEYOLHE
0Ta POPTNYA TOV TTAEOV KATAAANAO GLVOLACHO TEXVOAOYLAG,
XWENTIKOTNTAC KAl TUTIOL KAUGIHOUL, EVW EEETACOUIE TN Xpron
KAVOTOPWY TIPOLOVTWY TIOL TIPOCTIBEVTAL 0TA KAUOLUA, JE

OKOTIO TN Pelwon Twy puTIWY KAl TNG KAaTavaAwong . ETiumAgoy,
avTIKATAOTroaPe Ta OIKUKAQ e VEQ, XaUNAWY EKTIOUTIWY PUTIWV
KAl 0TA KATACTAPATA TOL SIKTVOL Pag, TA OTola AVTIKATESTNoAV
HEPOG TWV POPTNYWV YLA HETAKLVAOELG EVTOG HEYAAWY TIOAEWV.
TeAog, Tpog To TEAOG Tou 2021 €wg TIC apxeg Tou 2022

KatavdAwon Evépyetag Ktnpiwv ACS

KatavdAwon Evépyelag

Ktrpta ACS EpBadov avd m2oe KWh
M. PAAAn 45, Tadpog 3.259 229,21
AckAnniou 25, Kpuovépt  EX00] 67,20
Oeooalovikn ACS 1.200 322,27
LYNOAO 8.459 618,67

YuvoAwn Katavddwon
Evépyelag oe kWh

avapeveTal va OAOKANpwOOULV 0L VEEC £YKATACTACELG TNG
KevTpLKNG etalpeiag (k&vtpo Slahoyng Kal ypagela mposwrikou),
OTIOU OTO UTIOYELO XWPO EXOLV TIPOPRAEPBEel BEELS parking yila
100 NAEKTPLKA ALTOKIVNTA, VW 0To dwpa Ba TorobeTndel
@WTOROATALKN eyKaTdoTaon duvaplkoTnTag €wg TMW.

Evepyelakn Anodotikétnta

Mapd TNV avgnon Tou ByYKou £pyactwy edikd To 2020, ue

(PLOLKO ETIAKOAOLBO TNV ALENON TNG KATAVAAWONG NAEKTPLKNG
EVEPYELAG, OLVEXIOLE TIC TIPOOTIABELEG HAG yia TN Petwar) TNG.
EvelkTIka avagepovTal ws MPWTOROVALEG N AVTIKATACTAON TWV
AQUTTTAPWY e veoug, Texvoloyiag LED, n avtikataotaon maAaiwy
eVEPYOBOPWY CUCKEULWY, N £YKATACTACN CUOTAKATOC AVTOUATNG
Aettoupylag kat oBnoipatog eWTWY O KOWVOXPNOTOUG XWPOUG, K.A.

‘Exouv TeBEl 0TOXOL CUVEXOUG HELWONG TNG KATAVAAWONG

NAEKTPLKNG EVEPYELAG, UE KUPLOTEPO TN Pelwon TNG KatavaAwaong
pevpatog (oe kWh) katd 3% peoa oto 2021 - e dedopevn T
ONUAVTLKR) avbENon TOL KUKAOU £PYACLWV.

ETHZIO XYNOAO ANA KTHPIO 2020

% KatavdAwong oTo

B ZuvoAikn Aandvn oc €

746.988,11 53% 100.287,77 €

268.800,00 19% 52.279,82 €

386.720,00 28% 59.127,54 €
1.402.508,11 100% 211.695,13 €

EIAOZ KATANAAQZHX

TUVOAIKN KatavdAwon evépyelag (Kavotpa Kat NAEKTPLKN EVEPYELQ)

HAEKTPLKI EVEPYELA TIOV TLAPNYAYE N ETALPELQ

KatavaAwon evepyetag amo AME

ATMOTEAEXZMATA AEIKTH

JUVOALKN TIOGOTNTA EVEPYELAG TIOL KATAVAAWBONKE

Moc00TO NAEKTPLKING EVEPYELAG TIOU KATAVAAWBONKE, ETi TOU

OULVOAOU TNG EVEPYELAG TIOV KATAVAAWONKE

Moc0oTO EVEPYELAG TIOL KATAVAAWONKE Kal TipogpxeTat ano AlE,
€Tl TOL GUVOAOUL TNG EVEPYELAG TIOV KATAVAAWONKE

MONAAA METPHZHZ:

3.747,83

346,84

3.747,83

37,4%

9,25%

2nueiwon: Na to mooooTd eveépyelag ano AlE xpnoyuonolnbnke o ouvteAeaTri¢ petatponic mouv didetat ano tnv AATMEEN yia Tov mdpoxo pag rou eivat n NRG
(mnyn https://www.dapeep.gr/wp-content/uploads/2020/09/ENEPI EIAKO-MEIr MA-TTPOMHOEYTQN-2019.pdf).
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YneuBuvn Mapaywyn kat KatavdAwon

AvakUkAwon

>Tnv ACS TipowBeital N cuoTNUATIKA KAAALEPYELQ OTO QVBPWTIVO
duvapLkd TNG WOEAg Tou oeRAoHOL 0TO TEPLRAAAOY Kal TNG
avakUKAWONG. Evag amnd Toug 0TOXOUG yld TNV TPooTacia Tou
TepIBAANAOVTOC lval N avakUKAWON TWV LALKWY TIOL TtapdyovTat
ano T dpactnpldTnTa TNG.

H etalpeia epappdlet mpoypdupata suAAOYNAG Kat avakOKAwong
Aadtwy, prataptwy Kat Adotixwy. H dladikaocia tng avakikAwaong
mepthapBavel Tn cuAAoyr) Kal dlabeon Twy Tapandvw oe
abelodotnueveg etTalpeieg avakukAwong. Ol etalpeies avteg
ETUAEYOVTAL E AUOTNPA KPLTHPLa Kal Ba TipemeL:

e Na dlaBeTouy oxeTIKA ddeta amod To KPATog we eTalpeieg
HETAPOPAG N AVAKVKAWONG UALKWY, WOoTe va dlacpaAileTal
n TMARPNG aglomoinon Twy LALKWYV Kal N Tipootacia Tou
TePRBAAAOVTOG.

® Na eival aglomoteg oTnV ayopd, e OLKOVOULKA oTolxela ou
arnodelkvLOLY TN BLWOLPOTNTA TOug. MPog TouTO yiveTat
OXETIKN £peLva amod To appodlo Turua Tng Etatpeiag.

ATNOPPI®OENTA YAIKA - 2020

0

35

82
0

H enidoon pag / OL gtéxot pag

H ACS ouvepydletal anevBbeiag pe TIG TapakaTw eTalpeieg
QavakUKAWONG:

1. AvakOkAwon HAEKTPIKWY Kal HAEKTPOVIKWY Zuokevwv A.E.
2. MEPME HELLAS A E. Etalpeia AvakOKAwWONG.

Y€ OTL apopd oTn CLAAOYH Kal AVAKUKAWON AQdLWV — UmatapLwy
Kal EAAOTIKWY, Ta oLVEPYAOUEVA CLVEPYELd ETILOKEUNG (Cuvepyeia
AUTOKLVATWY - NAEKTPOAOYELQ — BOUAKAVLZATEP) CUAAEYOLV Kal
OlaBETOoLY OTIG TIaPaKATW eTALPElEG AVAKUKAWONG Kal dlaxelplong
AMoBANTWY Ta OXETIKA LALKA, Tipookop{Zovtag avaloyn BeRaiwon
TapaAafng Kat mpowdnong.

1. ECO elastika A.E. - OtkoAoyLkNG Alaxeiplong EAAOTIKWYV.

2. Cytop EATENE - MeptBaihovTikr Alaxeiplon anoBARTWY —
AUTAVTIKWY - eAalwv.

3. S & S Limited - Epappoyeg cuvexolg Pevpatog M.E.M.E. ZuAhoyn
& PETAPOPA HAEKTPLKWY GTNAWY KAl ZUOCWPEVTWV.

H/Y
AmavTika

Mnatapieg
EAaoTikd

‘ErumAa & hourd

[GRI 103-3, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 303-1, GRI 306-2, AcikTeg ESG C-E1, C-E2, C-E3, A-E1]

2020 Ektipnon AvBpakikou Anotunwpatog tng ACS

H ACS, ouvexiovtag yia 4n cuvexopevn Xpovid Tnv TapakoAovenon

TOL AQVBPAKLKOU AMOTUTIWHATOG TNG, aveBeoe oto Turpa

o o@
jo===|

il = o]

Yrinpeotwv KAatikng AAayng kat Buwotpung Avamtuéng tng EY
EANASOG TN peAeTn Bacel Twv 0dnylwv Tou GHG Protocol.

0@

el

‘/ Business Waste Transportation  End-of-life -
travel  generatedin and distribution  treatment of Investments
Company vehicles 6 operations m sold products
Purchasec_i electricily, EmEplo;ye . Purchased ﬁﬁa
% steam, heating & cooling commuting 8 goods and - Franchises
for own use services Eﬂﬂ M
Company facilities [ enei;;?:lgted n
- pale Leased Processing of Use of
Capital goods assets sold products sold products
Upstream &
Scope 1: Aueoeg Scope 2:'Eppeoeg Eknounég  Scope 3: Eppeoeg

Eknopnég and
eykataotdoelg /
OpacTNPLOTNTEG Moy
aviKouv 1 eAéyxovtat
dueoa and tnv talpeia.

ané v KatavdAwon
napaydpeVNG NAEKTPLKAG
€VEPYELAG, athoU, BEppavong
1 PUENG nou ayopdotnke
and v talpeia.

"OAeg oL PPEDEG EKMOMNEG (Mou dev avrhkouy ota nponyoupeva Scope)
otnv aAuoida a&lag g etalpeiag, oupnep\apBavopévwy Kat Twv
upstream / downstream eknopncv and eykataotdoelg / dpaoctnpLétnteg
nou dgv avikouv n eAEyxoviat dueca and tnv etalpeia.

Exmoungg CO,e atnv aAuoida agiac tne ACS (ot Katnyoplies e ykpt xpwua lvat ekTog mediov epapuoyric TG eKTLNONG yia to 2019).
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MNnyég eknopnayv avd Scope

OL OUVOAIKEG EKTIONTIEG agpiwv Tou BeppoknTtiou TG ACS yia To 2020 unohoyiotnkav otoug 21.659 tévoug CO,e. OL EKTIOPTIEG avd

KaTnyopia exouvv WG eENG:

Katnyopieg GHG Protocol

Scope 1 — AHECEG EKTIOUTIEG 681
Scope 2 —'EHMPECEG EKTIOUTIEG 852
Scope 3 — AN\EG EPUECEG EKTIOUTIEG 20.126
LYNOAO 21.659

AvBpakiké Anotinwpa ACS 2020 (o t CO,e)

Mocootiaia petaBoAn ouykpttikd pe 1o 2019

-10,4% ¥

- 42,8% ¥
+7,1% 4
+2.9%

*H peiwon mou mapatnpeitat opeiAetal Kupiwe oTnv aAAayr] TOL CUVTEAEOTT) EKTIOUTILIV TIOU XPNOIOTIOINONKE OTO LIOVTEAO UTTOAOYIOUOU TOU avOpakikou
anotunwpatog e ACS. H aAAayr) mpayuatomnotibnke ya va AngBel urown o Mo npoopatog oLVTEAEOTG, OTIwWS auTOg dnuooteleTal oTo Site TNG
AATIEETT yia tov dpoxo evepyetag tne ACS. Me Tn Xprion Tou mponyoUuevou oUVTEAEDTH EKTTIOUTWY, Ba urtnpxe avénon Tne tdéng Tou 11,9%.

#*0 vroAoylopog Scope 2 AauBdvet umdwn Tou TIG KATAVAAWOELG TTOL TTPOEKLWAV Ao To KEVTPO dtadoync otnv [1. PAAAN 45, uwa artobnkn yla eva
Sldotnua Adyw peydrou dykou armootoAwv e€attiag Tou lockdown otnv I1. PAAAN 35, To epyotdéio otnv 1. PAAAn 36-38 nou xTideTat To (610K TNTO KTAPLO
¢ etalpeiac to ornolo neptAauBdvel To KEVIPIKO KEVTPO Slaroyrig, Ta ypapelia Kabwg emiong Kat Toug anobnkeUTIKOUG XWPOUG.

Ta anoteAéopata tou 2020 exouv ekTIUNBel BATEL LTIOAOYLIOHWY
TWV EKTIOUTIWYV TIOU TIPOKUTITOLY aTo TG aKOAOLBEG KatnyopLleg
(ot katnyopieg apovaotdZovTal Bdoet Hledvrg opoAoyiag Tov GHG
Protocol):

Scope 1

e Company facilities
MeplAauBAvel TIG EKTIOUTIEG Ao TNV KATAVAAWGON KAUGLHOU
(diesel) kal TIg EKTIOPTIEG TTOL TIPOKUTITOUY ATO TNV
Katavahwon YukTKWwv (refrigerant gases) Twv cLOTNPATWY
A/C twv eykataotdoswv TG ACS. Ze oxeon pe to 2019,
napatnenénke petwon tng Katavalwong netpeAaiou
BEpPavong evw N KATavaAwon YUKTIKWY Tiapepelve otabepn.

e Company vehicles
MepA\aUBAVEL TIG EKTIOUTIEC ATIO TNV KATAVAAWON KAUCLHWY
(Bev¢ivn kat LPG) Twv van Kal TwV HOTOGUKAETWY TOU
116K TNTOL O0TOAOUL TNG ACS, KaBWE KAl arod TNV KATAvaAwaon
Beviivng Tou 6GBNKE WG TIAPOXH O LTIAAARAOUG TNG
etalpeiag. To 2020 n katavdAwon Beviivng Twv oXnUATwy
(16lokTnTa KA leased) Tou 0TOAOU TNG €TALPEIAG PELWONKE
evw av&nenke onuavTikda n katavalwon LPG.

Scope 2

Purchased electricity

MepAAUBAVEL TIC EKTIOUTIES ATIO TNV NAEKTPLKN EVEPYELA

TIoU TIpoPNBeLTNKe N ACS amo Tov TIAPOoXo TNG Kal n otota
KATavaAwBnKe 0Ta KEVTPLKA ypageia TnG. ZLyKPLTKA pe to 2019,

N KatavaAwon NAEKTPLKNAG EVEPYELAG ALEABNKE KATA Tepimou 12%.

I5laitepa onNPAvTLKO cNUELo yLa TOV LTIOAOYLOHO TOU AVOPAKIKOU
QMOTUTIWHATOG TNG eTALPElAG, elval N aAAayr TOL CUVTEAEDTN
EKTIOUTIWY TIOU XPNoLHoToBnke, . KaBwe 0 VEOG CUVTEAEDTNG
elval katd mepimnou 49% pelwPevoc o oxeon e ToV avTioTolxo
TIoL XpnotyoTolénke otnv ExBeon tou 2019, tapatnprenke
avTioTowxou peyeboug Pelwon OTIG EKTIOUTES KaTnyoplag Scope 2
NG ACS. Mg Tn xprjon Tou TipoNYOVHEVOU CUVTEAEOTH, Ba LTI PXE
avgnon tng Tagng touv 11,9%.

Scope 3

¢ Fuel- and energy-related activities
Mep\apBdvel TIg exmouneg and tnv mapaywyr (WTT)
TWV KAUGIHJWYV TIOL KAaTtavaAwenkay anod Tov IOLOKTNTo
OTOAO, TWV KALGPWY TIou SOBNKAV WG TIAPOXT) GTOUG
epyadoPevous Kat TIG AMWAELEG HETAPOPAS Kal dLaVOHNG
(transmission & distribution losses) TNG NAEKTPLKAG evepyelag
TIoU KaTavaAwae n etatpeia. AOyw TG oNUAVTIKAG
dlapopormoinong otnv KatavaAwon Kavotpdwy oTOAoU Kat
TWV KTNPLWV NG eTAlpEiaS YELWONKAV KAl Ol EKTIOUTIES TNG
Katnyopiag avtng.

e Upstream transportation & distribution
MepAauBAveL TIC EKTIOUTIES artd TNV Tapaywyr (WTT)
Kat KatavaAwon kavotpwy Tou diktvou Tng ACS. To 2020
mapatnEnBnke avénon Twv XIAOPETPWY Tou SIKTVOU TPiTwV
Tn¢ ACS oxedov Katd éva tpito, avEdvovTag avtiotoxa Ta
KATaVaALOKOpEVA KAVOLUA.

e Waste generated in operations
MePAQUBAVEL TIC EKTIOUTIES ATIO TNV ATIOPPLPN KAl
eneepyaota (51a6eon) TWV AMOPPIUPATWY TWV
eykataotdacewy TG ACS. To 2020 mapatnpnbnke
ONUAVTIKN Helwon TwV anopplupdtwy TG ACS cuyKpLTiKd
HE TNV IPONYOLHEVN XPOVLIA AOyw N amormayLonoinong
OUYKEKPLUEVWY KATNYOPLWY ATIOPPLHHATWY AOYyw TNG
navonuiag COVID-19.

e Business travel
MepA\auBAveL TIG EKTIOUTIEC ATIO TIG OOIKEG, AKTOTIAOIKEG Kal
AEPOTIOPLKEG PHETAKLVACELG TIOL TIPAYHATOTONOE TO GUVOAO
Twv epyalopevwy TG ACS yla emayyeAPatikoug AOyous
KaBwe Kat ano tn dlapovr) avTwy OTOV EKACTOTE TIPOOPLOHO
TOUG. Ma To 2020 ol EKTIOPTIES Ao AUTH TNV Katnyopla
pelwdnkav onuavtikd oe oxeon pe o 2019 Aoyw Twv
BLatTepwy ouvONKWY oL dnutovpynaoe n avdnuia COVID-19.

¢ End-of-life treatment of sold products
MepAQUBAVEL TIG EKTIOUTIES ATIO TNV ATIOPPLPN KAl
enegepyaoia Twv MPOOVTWY CLOKELAGLAG TOL TIOVANCE
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n ACS 10 2020 0T0 TE€AOG TOU KUKAOL ZwNG Toug (end-of-
life). Zuykpttikd pe to 2019 mapatnpeitat yikpn yetwon
TIWANBEVTWY Tepaxiwy (MAAoTIKOl GAKEAOL Kal KOUTLA arod
XAPTOVL).

¢ Franchises
MeptAauBAvel TIQ ekToPTES amod T Aettoupyia Twv franchise
Kataotnudtwy tTng ACS. H peiwon oTIg eKTIOPTES yid TO

YUVOAIKEG eknounég tnv nepiodo 2017 - 2020

Mapatnpeitat avgnTikr Taon 600V AYopd OTIG CUVOAIKEG EKTIOUTIES
™™g ACS tnV tepiodo 2017 - 2020. QOTOCO Ol AUENTELG TWV
EKTIOUTIWY KAT' €TOC TIPETIEL va e€eTAdovTal KATW amod To Tplopa
™NC paydaiag avamTuEng Tou £pyou TG eTalpeiag. Ot CUVOALKES
eKTIoUTEG TNG ACS avéndnkav otnv tetpagtia 2017 - 2020

Katd mepimou 15% evw yla to (8to xpovikd dtdoTnua to Bdpog
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15.000

10.000

5.000

2017

2018

Scope 1 Scope 2

‘Evtacn eknopnwv

JUYKPLTIKA e To 2019, oL EKTIOUTIEG VA TOVO ATOCTOAWY TO

2020 pewwbnkav onuavTikd. Mo cuykekplpeva, yla Kabe Tovo
amooToAwV (Courier kat Post) exmépypape 0,30 t CO,e AappdvovTag
UTIOYN TN CUVOALKT aAvoida agiag TNG eTalpelag. ZUyKEKPLUEVQ,
mapaTnpeiTal peiwon katd nepinov 25% n omola eival
arnoteAeopa TG aAAayng Tou PelypaTtog Kauoigwy Twy oXNUATWY
NG ACS pe Tnv eTILPEPOLG avTikaTdoTaon tTng Beveivng amo LPG,
TWV ALlYOTEPWY ETIAYYEAUATIKWY TAEOLWY KAl TIC BEATIWHUEVES
EKTIOUTEG ATIO TNV ayopd NAEKTPLKNG EVEPYELAG TTIOL OPEiAovTaL
T600 oTov Tapoxo TG ACS 000 Kat 6T CLVOALKH BEATIWGN TOU
UTIOAELTIOPEVOU EVEPYELAKOU PELYPIATOG TNG XWPEAG Yla TOUG
franchisees.

2020 ogpethetatl oTtnVv aAAayr TOL CUVTEAECTH| EKTIOUTIWV.
I TOV LTIOAOYIOPO XPNOLUOTIOLE(TAL O CUVTEAECTNAC TOU
UTIOAELTTIOUEVOUL EVEPYELAKOUL PelyuaTog* TG xwpag ano tov
AAMEETT.

dlaKvoLPEVWY AOOTOAWY (courier & post) av€nBnke katd mepimou
64% Kal 0l CUVOALKEG ATIOOTACELG TWV ATTOCTOAWY AugnBnkav Katd
miepimnou 39%. Ta mapandvw, padi ge Tnv avaluon Tng €vtaons Twy
EKTIOUTIWV TIOL AKOAOUBE! amoTe oLV ATOOELEN TNG CUVEXOUEVNG
BeAtiwong g meptBailovTikng anovdoong Tng ACS.

ZUVoAKEG eknopnég tnv nepiodo 2017 - 2020 (oe t CO,)

2019

2020

B Scope 3 e====TOTAL

KatavdAwaon vepou kat 81dBsan anoppippdtiwy

KatavaAwon vepol

Meépav TS xpnaotdormoinong Twv dedopevwy yla TNV KAaTavaAwon
VEPOL OTIC £YKATAOTACELG TNG ACS yLa TOV UTIOAOYLOHO EKTIOPTILV
GHG amo tnv eme€epyaocia Tou vepoL (katnyopia 5 Twv Scope 3
EKTIOPTIWY), KAALPBNKAV KAl Ol analthoelg TG dnpoactonoinong
GRI 303-1: Water withdrawal by source.

H mocoTnNTa Twv anoppLldpdtwy mou mapryaye n ACS to

2020 xpnOLUOTIOBNKE Yia TOV UTIOAOYLIOHO EKTIOPTIWY ATIO

v eneepyaota kat Stabeor) Toug (katnyopia 5 Twv Scope

3 EKTIOPTIWV) AAAA KAl yLa TNV KAALYN TWVY amattioswy g
dnuootonoinong GRI 306-2: Waste by type and disposal method.

YOpewva pe ta mpotuna GRI ol anattioetg Tng dnpoactomoinong yia
TOUG Ttapandvw OelkTeg efval oL MapaKATwW:

y %
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TUVOALKOG OYKOG VEPOD TIOL KATAVAAWBNKE, KATAVEUNHEVOG COHPWVA PE TIG TIAPAKATW TNYEG AVTANONG:

Zuvo}\lKéq o,YKoq (SRR

Empavelakd voata om?

Yroyela vdata 0m?
Bpdxivo vepd Tou cUAAEYETAL Ao TOV OPYAVICUO
YYPEG EKPOEG AAAOL OPYAVLIOLOL

Mapoxr| vepou amod eTuxelproelg LOPELONG

* 0 UNOAOYLOPOG TOL BYKOU VEPOU TOU KaTavaAwonke gytve BAoel MANPopopLwY Mou rapouvotddovtatl ota TioAdyta tne etapeiag. H dlapopd oe oxeon L TO
2079 opeiAeTal OTNV EKTEVEDTEPN XPrion TWV UMTOSOUWV AOYw TNG KATAOKELIG TOU VEOU logistics center.

ZUVOALKO BAPOG ETILKIVOLUVWY Kat PN €TUKIVOLVWY amtoBARTWY, KATAVERNHEVO GUPPWVA HE TIG TIAPAKATW HEBOSOULG amoppupng, Katd
nepintwon:

MégBodog andppupng Enwivduva (kg)** Mn enwivduva (kg)**
AvakOkAwon 1.370 820
Yy€lovouiKn tagn - 75.775

#* 0 UTTOAOYLOLIOG TOL OYKOU TWV AMoPPLUUATWY Tou dlatebnkav mpog eneéepyaolia eytve Bdoet MANPOPOPLWY OTa TLHOASYLa TNG eTalpelag.

LuvoAiknA entokénnon tou nediou epappoyng tou GHG Protocol

2 TOV TIapaKATW Ttivaka mapouctddovTal oL HpaocTnpLOTNTEG EVIOG Kal EKTOS TIEdIOU EPAPUOYNG OTNV EKTIUNON TOU AVBPAKIKOU
anotuniwpatog Tng ACS yla to 2020.

Katnyopieg tov GHG Protocol touv cupmeptARpinKav 6Tnv EKTiPNoN ToL avBpakikou anoTunwpatog tng ACS

Katnyopieg Evtég nediou
GHG Protocol E(QPAPUOYNG

Scope 1 ® Apeceg eEKNOPNEG

v ® [lepAapBAveL EKTIOUTIEG ATTO TNV KATAVAAWON KALCIHWY Kal Tn dlappor) YUK TIKWY agpiwv

C faciliti
ompany factities oLOTNHATWY A/C TWV EYKATAOTACEWY TNG ACS.

® [ep\aPBAVEL TIG EKTIOUTEG AT TNV KATAVAAWON KAUGLHWY TWV OXNUATWY TOU (LBLOKTNTOUL)

Company vehicles v oTéAou NG ACS, KaBwg Kal anod tnv katavaiwon Beviivng mou 60ONKe w¢ Tapoxn oe
uTAAARAOUG TNG ACS.

Scope 2 ¢ ‘Eppeceq eKNOPNEG

Purchased electricity v ® [leplAapBAvel TIG EKTIOPTIEG ATO TNV KATAVAAWON NAEKTPLIKAG EVEPYELAG TWV ypapeiwy Tng
ACS.

Scope 3 ® ‘Eppeceg eKNopNEG

Purchased goods and B ® ECaipeital Aoyw eAAelpng KatdAANAwy dedopévwy Kal Xpovikol TAaLotou.

services H katnyopia Ba propoloe va e€eTA0TEL TIEPALTEPW OE ETIOPEVN AVAAUON.

® Ecaipeitat Aoyw EANEWYNG KATAAANAWY SESOPEVWY Kal XPOVLKOUL TTAaLGLoU.

Capital goods = , ) . . . .
H katnyopta Ba pmopoloe va eEETACTEL TEPALTEPW OE EMOPEVN AVAAUTTH.



ACS « OYZIAZTIKA GEMATA

Katnyopieg
GHG Protocol

Evtég nediou
€Qapuoyng

Scope 3 ® 'Eppeceq ekNopnég

Fuel- and energy-
related activities

Upstream transportation
and distribution

Waste generated in
operations

Business travel

Employee commuting

Upstream leased assets

Downstream transportation
and distribution

Processing of sold
products

Use of sold products

End-of-life treatment of
sold products

Downstream leased assets

Franchises

Investments

MeptAapBAvel TIG EKTIOPTES amto Tnv mapaywyr (WTT) Twy Kauolpwy Tou KatavaAwenkay
amo ToV LBLOKTNTO OTOAO, TWV KAUGIHWY Tou 6GBNKAV WG TIAPOXr) 0TOUG £PYALOUEVOLG KAl
TIG AMWAELEG PETAPOPAS Kal dlavopnq (transmission & distribution losses) TNg NAEKTPLKAG
EVEPYELAC TIOU KATAVAAWOE N eTalpeia.

E€atpouvTatl oL EKTIOUTIEG TIOL TIPOKUTITOLY OTNV TIApaywyr TNG NAEKTPLKAG EVEPYELAG TIOL
KatavaAwveTal. H cLPBOAT TOUG OTO TEALKO ATIOTEAECHA HEV AVAPEVETAL VA EXEL ONUAVTLKN
emnidpaon.

MepAapBAveL TIG EKTIOPTES amo Tnv rapaywyr (WTT) kat KatavaAwon Kauoipwy Tou SIKTLoL
™g ACS.

E€atpovvTal oL eknopmeg anodnkevong (distribution) Adyw EANELPNG KATAAANAWY SEBOPEVWY,
TLX. OYKOG AMOBNKELTIKWY XWPWV. H cUPBOAN Toug 0To TEAKS anoteleopa dev avaueveTal

va €xel onNUavTikn enidpaon.

MepAapBAVEL TIG EKTIOUTIEG ATIO TNV AOPPLYN Kal EMeEEpyacta (5LdBean) Twv amoppLUpdTwy
(vepd, H/Y, érumha kat Aotmd anoppippata) tng ACS.

MepNapBAVEL TIG EKTIOUTIEG ATO TIG OOIKEG, AKTOTIAOIKEG KAl AEPOTIOPLKES HETAKLVAOELG TIOU
€Kave TO OLVOAO TWV epyaldopévwy TNG ACS yla eTayyeAHATIKOUG AOYOUS KABWGE KAl amo Tn

dlapovh auTwy OTOV EKACTOTE TIPOOPLOHO TOUG.

E€atpeitat Adyw eANEPNG KATAAANAWY SESOPEVWY Kal XPOVLKOUL TIAALG{OU.
H katnyopia Ba ymopovoe va e§eTacTel epalTEPW OE EMOPEVN AVAAUON.

Ekmopmeg arnd tn Aettoupyia HLOBWHEVWY TIEPLOUCLAKWY OTOXE{WV TteptAapBavovTal nén ota
Scope 1 kat 2.

'OAeg oL uTinpeoieq PeTapopwy Touv ayopddel n etatpeia meptAapBdvovtat otnv katnyopla 4.

E€atpeitat Adyw Tou ETUXELPNUATLKOL HOVTEAOU TNG eTALPELAG TIOU HEV IPOCPEPEL eVOLAPETT
TpolovTa yla Mepaltepw enegepyacta.

E€atpeital Aoyw Tou ETUXELPNUATIKOL HOVTEAOUL TNG €TALPEIAG WG TIAPOXOG UTINPECLWV.

MeptAapuBdvovTal oL EKTIOPTES Ao TNV AndppLYn Kal emegepyacta Twv mPOoVIwWY
ovokeuaotag mou ovAnce n ACS 1o 2019 0To TEAOG TOU KUKAOU {WHG TOUG
(end-of-life).

E€atpeitatl Adyw Tou eTUXELPNPATLKOL HOVTEAOUL TNG eTalpeiag.

MepA\auBAveL TIC EKTIOUTES ATIO TN Aettoupyia Twv franchise kataoTnudtwy g ACS.

E€aipouvtal ot ekmopmeg tng ACS Kompou Aoyw EANELYPNG KATAAANAWY SEOOUEVWV.

MeBodoloyia noootikonoinang eknopnwv CO,e tng ACS

la tnv eKTignon Tou avBpakikol anoTunmwpatog g ACS
XpnotpotolnBnke n HeBodOC Tou LTIOAOYLOHOU OTIWCE opiZeTal anod

Enépeva Brpata

AauBavovtag umoyn Ta napanavw eupnyata, n Atotknon tng ACS
TipOYPAUKATIOE yia To 20271 va TPOXwproeL 0 KTIOVNON UEAETNG
yla TN 0TOX00ETNON, TOV TIPOCOLOPLOUO TWV ELKALPLWY Kal TNV
LEPAPXNON OTOXWV yla TN Helwon TwV eKTIoUTWY TNG ETatpeiag.

T0 GHG Protocol avd katnyopia eKTOUTWY:
GHG = Agbopéva 6pactnploTATWY X ZUVTEAECTEG EKTIOUTIWV

EvdelkTikd ol Topelg eoTiaong Ba eivat:

® H peAetn BeAtiwong TnG anodoTikdTNTAG TNG KATavaAwong
EVEPYELAG TWV ETALPLIKWY EYKATACTACEWY, Ue dedopevn
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Kal TNV eTUKElPEVN HETEYKATAOCTACN TNG £TALPELAG OE VEEG
€YKATAoTACELG.

® H peAeTn avtikatdoTaong HEPOUG Tou oTOAoL TG Etatpeiag
KQal TOU OTOAOU TWV CUVEPYATWY TNG PE OXNPATA VEOTEPNG
AlyGTEPO PUTIOYOVOL TEXVOAOYLaG. H avTikaTdotaon Twy
OXNUATWYV Tou SLIKTLOU Ba Yivel T(POOdEUTIKA HECA OTNV

TevTaeTia, kabwg to 2020 Kivrenke pe Wolaitepa apyoug
pLBHOLCS Adyw TNG Ttavdnuiag.

e H ouvextZopevn Tapakivnon Twv cuvePYaTWwy TNG aluotdag
agiag tng Etalpeiag otn dlaxeiplon Twv EKTIOUTIWY TIOU
oxetiovTal pye T AelToupyla Toug Kal oTnV eKTIOVNON
TPOYPAUPATWY HElWONG TOUG.

LUHHETOXN 0€ KOWVW@EAEIG dpdoelg pe epBéAeia

Mwg 1o dtaxelpi{dpaote

>NV ACS, €xovTac wg apxr OTL pia emuixeipnon evnuepet, otav

n Kolvwvia émou dpactnplomoleiTal evnuepel, kat AauBdvovtag
UTIOYN TLG OLVBNKEG TNG XWPAG TNV TeAevtaia dekaeTia,
UAOTIOLOVHE ECTIACHEVEG KOWVWVIKEC HPATELS, ALOTIOLVTAG KAl
TNV ETUXELPNUATIKN Jag SpactnelotnTa, eviog tng EANGdoG, ou
OTOXEVLOLV OTNV avaBdbutlon TS TMoLvTNTAC (WG TWV EVTIABWY
OPAdWV AAAd KAl TOU €VPUTEPOU KOLVWVIKOVL GUVOAOU.

OL 6pdoelg TG eTatpeiag To 2020 emkevTpwBnKav og 4 TUAWVEG,
oL omoieg avalvovTtal akoAoLBwWC.

Idlaitepng avagopds a&iZel n onpavTikn avramnokpion tng ACS
TNV nepiodo NG mavdnuiag, n omoia xapn OTIG TIPONYUEVES
UTIOSOPEG Kal 0LOTNHA AELTOUPYLAG TNG, KATEOTNOE EPIKTO TOV
APECO CUVTOVLOPO TOU OIKTUOL CLVEPYATWY TNG OE OAN TNV
ETUKPATELQ, TIPOKELUEVOU VA TIPAYHATOTIONO0UY Ol HETAPOPES TOU
anapaiTnTou LYELOVOULKOU UALKOU GTOUG £XOVTEG AVAYKN — Kal
auTd oe pla epiodo Wlaitepa emBapupevn yla Tnv eTapeia anod
TIAEUPAC GYKOUL HLAVOUWV.

1. AvTamnokpLon o€ EKTAKTN AVAYKN ) PUCLKI) KATAGTPOWI) Kal
6paoeig maveAANadLKAG ePBEAELAg

e SuvepyaoTnkape pe To Kowvwviko MavtonwAgio Afpou
Kapditoag yla Tn ouyKevTpwaon Tpoipwy Jakpds diapkeiag
Kal OWPEAV ATTOCTOAN) TOUC TIPOC TOUG TIANYEVTEC TNG
KATAOTPOPLKNG Kakokatplag «/ANOZ» ano ta kataothPata
ACS 6ANg NG Xwpag.

e Ynootnpl&ape TNV MaveAARvia Opootiovdia ZuvopLo@puAdKwY
(MOZY®Y) pe TN dwpedv PETAPOPA DAIKOTEXVIKOU EEOTIALOHOU
(VUXTEPLVEG KAl BEPUIKEG KAPEPES, (PAKOL, YAZEG, EIBIKA
yavTia K.&.) ano etapeleg/1duwteg mou Ta napeddav ota
KataotApata ACS, yla tn oThpLEN TWY AoTUVOULKWY SLVAUEWY
0Ta O0LVOPQA €V HECW TNG CLVOPLAKNG KPLoNG.

® [poopepape Kal To 2020 umnpeoteq TAXLPETAPOPAS e
1blaitepa evvoikeg TIPES oTnV EAANVIKRA Opada Atdcwong,
yla 155 anooTtoAeg Bapoug 268kg, BonbwvTtag ouvavepwrous
Hag TIOL AVTLHETWTIL{oLY KIvdLVOUS yla TN {wr) Toug, KATW ano
OTIOLECONTIOTE CLVONKEG.

e Xopnynoape kat to 2020 to Ivotitodto 061kNnG AcpdAeLag
(1.0.AX.) “NMavog MuAwvag” pe dwpedv AMOOTOAES yla TNV
maveAAadIKNG epBEAeLag evepyela «Eupwaikr) NOxta Xwpig
ATUXRUATAY, pE 0TOXO0 TNV O8LKH Aopdalela.

2. MpooTtacia Tng pvong

e Yrootnpi&aye kat to 2020 tnv EAAnvikn Etatpeia
MNeptBaAAovtog Kat MoALTIGHOU PECW ETHOLAC OLKOVOULKAG
oTAPLENG ToL popea (3.000€), e otdxo TNV pooTacia TNg
(LONG KAl TNG APXLTEKTOVLKAG KANPOVOULAG TNG EAANASAG.

® —eKlvNoauEe TPOYPAPHA TOTIOBETNONG CTABHWY POPTLONG
NAEKTPLKWY OXNUATWY (22kw TUTOL 2) 0Tadlakd ota
KataotApata tng ACS, pe oToxo tn pelwon Twy puTiwy, aAAd
Kal TNV olkovopia, Aoyw tng dwpedv dlabeong pog Toug
ToA{TeC.

3. Evioxuon Tng ToLOTIKNAG eKmaidevong Kat avadelén tng
TOALTLOTIKAG HAG KANPOVOULAg

® Yrootnpigape yla aAAn pua xpovia tnv MYPNA kat to
Tpoypappa «BIBAIA ZE POAEZ®» pe 310 amooToAeg (Bdpoug
4.206 kg) e€woxoAlkwv BLRALwy oe oxoleta OANG TG EAAASAG
O€ OUPPBOALKEG TIHEG TAXVPETAPOPAS, AAAA Kal pe dwpedv
pETAPOPA £LOWY TPWTNG avdykng oTa vnriaywyeia mou
dlapoppuwvel kat e€omAicel oe Kevipa dhogeviag Mpoopuywy
1 MKO.

e SuvepyaoTnkape pe tnv Kevtpikn ‘Evwon Afpwyv EAAGd0g
(K.E.A.E.) kat To Ynoupyeio Matdeiag kat OpnokeuvpaTWY yLa
™ Swpedv dlavour) LYELOVOULKOL UALKOU (JAOKEG, QVTIONTITIKO
UYypPO) 0TOUG ARpoUG oe OAN TNV EAAGSA Kal HECW QUTWY oTa
oxolela (yla pabnTeg Kal eKMAdEVTIKOUG).

® SuvepyaoTnkape pe tn Anuoota BiBALoBnkn BEpolag yia
™ dwpedv apddoon BLRALWY KaT oikov yia Ta YeAn Tng
Anuootac Kevtpiknc BiBALoBnkng tng Bepotag, KaAumrovtag
TNV 1laitepa onuavTikn avdaykn Tou KOoHoL yla dlaBacpa ev
ueow lockdown.

® VYrootnpigape kat To 2020 TIG onNuavTikeg dPATELS 1N
kepdookotukng etalpeiag «XYMMAXIA A THN EAAAAA» e
OTOXO TN OTAPLEN Kat avadeln Tou MoALTIopoU, Tou ToupLlopo,



Tou ABANTIOPOV, Tou MeptBAAAoOVTOC Kal Tou EBeAovTIopoU,
TIPOOPEPOVTAG dWPEAV UTINPESLEG TAXLPETAPOPAG.
>Tnptgape kat to 2020 TNV Tatdikr ekBeon CwypaPLkng TIou
dlopydvwoe n Matdikn MivakoBnkn EANGdag, aplepwuevn
OTIC agieg kat Ta 1dewdn Touv OALUTIOHOU, OE CLVeEpPyasia e
TNV EAANVik OAuptiiakn Emitportn kat tTnv EBvikn OAvpriakn
Akadnuia, pe Tn dwpedv PeTAPoPd TWV SLAKPLBEVTWY
TIALOIK WV £PYWV TEXVNG ATIO Kal TIpog TNV ABrva.

YTnpi€ape To AleBvég KahALtexviko ®eaTiBAA «Paint The
Lyric» Tou Slopyavwaoe n ZxoAn Kahwv Texvwv dAwpvag
Tou Maveriotnuiou AvTtikAg Makedoviag uTd Tnv atyida

ToL YToupyeiou TouPLOPOV, TIAPEXOVTAG dWPEAV HETAPOPA
TWV EIKACTIKWY EPYWY, TA OTola fTav EUMVELOHEVA ATIO TNV
Odvocela.

4. TTAPLEN EVTTIABWY KOLVWVLKWYV OHAdwv

® [pocEPAE Pe ELVOLKT TLHOAOYLAKH TIOALTIKN 14.708
ATIOOTOAEG BAPOULG HEYAALTEPOL TwV 32 TOVWY cuvexilovtag
TN CLOTNUATIKH ETACLA OTAHPLEN HAG OTOV Opyaviopo “To
Xapoyeho tou Matdov”.

Evioxvoape tov opyaviopd Matdika xwptd SOS EANGdog kat To
2020, TpooPEPOVTACS EVVOLKH TIHOAOYLAKN TIOALTIKH yia 4.237
amooTOAES Bapoug 5.879 kg.

e Ynootnpi&ape kat to 2020 1o 16pupa “Kave pia guxr - Make

a Wish” EAAAG0G peow TNG xopnyilag Twy anmooToAwy

TOU Tpoypappatog “To Aotept TnG Euxng”, e okomo tn
OUYKEVTPWON XpNUATWY ard oAn tTnv EAAGda kat tnv
EKTIANPWON TWV ELXWY TTALOLWY PE ATIEIANTIKEC yLla TN {wn)
TOLG Q0BEVELEQ.

Yuvepyaotnkape e To GIVMED yla tn cuyKevTpwan
PapPAKWY anod MOALTEG oTa KATaoTAPATA ACS ATTIKNG, AAAd
Kal ano epyadopevoug Tng Talpelag, e okomo tn dldbear)

ACS « OYZIAZTIKA GEMATA

TOUG O€E eLTIABELG OPASEG HECW TWV KOWWVIKWY GapaKeiwy,
VW TIPooPEPape TAapAAANAQ dwpedv HETAPOPA PAPHAKWY
TIPOG YNPLATPLIKEG povadeg ae OAn TV EANASA.
Ynootnpi&ape To pn kepdookotikd cwpateio AEZIMOX pe
dwpPEAV HETAPOPESG OAWV TWV ATIOOTOAWY TOU, 0TNPICovVTag
-V HEow Tavonuiag- XIAAdeS EMWEENOVPEVOUG TIOU VI KOLY
oe eumadelq opddeg (owg Mpokopeia, dopeic Madikng
MpooTtactag, ®opeic Ynnpeowwy Yyeiag, dopeig YmootApLENg
ATOpwy, Aoteywy, Mpoo@uywy, Xpoviwg Maoxoviwy, ATOPwY
pe Eldikeg Avaykeg kat Bapleg Avamnpieg).

Mpoogepape otnv Opada ANAnAeyyung AtaBntn dwpedv
HETAPOPEG AVAAWOCLHOU OLABNTOAOYLKOU LALKOU OE GCOUG
avao@AALoToOUG aoBevelg To €xouv avaykn oe OAn tnv EAAAda.
Ytnpigape, ev peow mavonuiag, Tn World Pharmacists

/ ®appakomotoi Tov Koéopou pe t dwpedv dlakivnon
aAAnAoypagiag, eappakwy Kat UYELOVOULKOU LALKOU
(XeLpOUPYLKES PATKES, POPUEG VOGOKOUELOKNG TIpooTactag,
QVTLONTITIKA LYPA, PApHaKa K.ATL), utooTnpidovTag Popelg,
Kevtpa drogeviag MpoopLywy, Aopeg Kowwvikng
uTIOOTAPLENG O OAN TNV EAAGSQ.

Mpoopepape 0To owpateio AURORA dwpedv amooToAES
TIPOG TOUG €BEAOVTEC SOTWYV PHUEAOD TWV O0TWY, PHE GTOXO TN
OTNPLEN a0BEVWV [E ALIATOAOYIKOUC KAPKIVOUG.

Evioxboaue pe dwpedv amooTOAES TNV ACTIKA LN
kepdookoTikA opydvwon AEAIA, pe oTdxo Tn cLUBOAR TNV
ekoTpatela KaTd Tou Kapkivou Tou pacToL Kal Tn Borbetla
OTOUG VOOOUVTEC 0TN {Wwn PETA TN VOoO.

AvaldBape, ev peow mavonuiag, Tn dwpedv dlavopn
dwpoeritaywy (voucher yia ayopég anod counep HAPKET) O
ATOPEG OLKOYEVELEG TIOU TLC £lxav avaykn, o cuvepyaocia pe
TNV Opada eBehovtiopoL «XTHPIZH».

H enidoon pag / Ot otéxol pag

YUVOALKA N KOWWVLKR CLUVELSPOPA TNG ACS yia To 2020, og ePMopLKr agla TpolovTwY, UTINPEOLWY KAl XPNUATLK CUVELOPOPA, ATAV

€845.435. Na 10 2020 Kat yla TLG mapandvw OpAceLg, TPOoPEPAE TG TIAPAKATW SwPEAV AMOGTOAEG TIPOG GUVEPYATOHEVOUG
KOLVWVLKOUG (POpPEiG:

’ ) Apxwn a&ia
K s Dopac - E MARBog dwpedv Bdpog AMOCTOAGY
olvwvikog Popeag - Epyo anooToA@V anootoAwv (kg)
(€ pe OMA 24%)
Juppaxia yia Tnv EAANGSa 208 177 1.820
IvoTtitovto 061kNG AcpdAelag 89 1.666 6.742
OAvpmada Matdikng Zwypawikng 2 39 203
NYPNA (Kévtpa Mpooyplywv) 8 414 1.447
AEAIA 6 13 71
Aurora 1.068 535 12.225
AEXMOX 1.507 9.768 42.188
Xopnyia MOZYo®Y 37 1.210 3.995
Opada E6elovtiopol TTnpLén 29 15 204
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L . Apxikn a&ia
MARBog dwpedv Bdpog AnooTOAGY
anoctoAwv (kg)

(€ pe OMA 24%)

Kowwvikdg DPopéag - ‘Epyo (ouvéxeta)

anoctoAwv

200

Anpodoia BiBALo6nAkn tng Bépoiag 234 255 1.987
AvTionmTika ipog EldLka IxoAeia peow Afpwv 329 2.961 11.836
Opada ANANAeyyUNg Awapntn 190 262 2.296
World Pharmacists / ®appakorotoi Tov Kdopou 14 229 972
Kowwviko MNavtonwAeio Kapditoag / mAnppuponadeic IANOY 535 10.711 40.629
ixscg;ﬁlBl(da}‘)\d)v Texvwv GAwpvag — AteBveg KaAALTEXVIKO 15 203 587
®appakevTIKOG Z0ANOYOG O£0/KNG — PAPHAKEVTLKO UALKO 2 1.000 3.453
Alavopn packwyv o€ oxoAeia vnolwyv pEow Afpwv 158 2202 11.081
Givmed 2.909 10.456 50.870
Kave pia Euxry / Make a Wish 7.752 7.234 99.757
ANAEG KOWVWPEAEIG ATOCTOAEG 172 316 2.904
2YNOAO 15.264 49.666 295.267

LYNEPTAZIEX

A COVID-19
AMNOXTOAEX (2020)

MARBog
dwpedv
anootoA®v

Apxwkn a&ia (€)
anooToOAWYV PE
OA 247

Mepiypaepn

Alavopr) LyELOVORLKOU UALKOU o 97

ATIO TIC Tapandvw dwpedv anmooToAEg, epimou 5.000 anooToAEG, EUTOpPLKNG agiag mepinov €115.000 £ylvav 0To MAAICLO TWY
6pdoewyv avTigeTWLoNg TG avdnpiag to 2020, pe €éva olvolo mepinov 140.000 emtwpeNobPEVWV:

ApBuég
ENWEEAOUPEVWV

Givmed 2.555 46.731 KoWweAels popeic oe OAN TNV EANGSa 47.217
(ynpokopeia, kowwvikad gappakeia, MKO).
Atavopr) 2.000.000 TioTomolnUEVWY
XELPOUPYLIKWYV HAOKWY O OLUVOALKA 193 popelg
og OAn TNV EANADQ, dwped TNG eTALlpELAC
AEZMOX 1.506 42.181 MAaoTIKA OpAkng, dwpedv ETULTAYWY TIPOG TO 16.500
npokopeio ABNVWV Kat AAAOU LYELOVOULKOU
UALKOU 0€ KOWWVIKEG SOUEC Kal eLTtaBE(Q
opadec.
Opada EBelovtiopol Alavopn) 29 dwpedv ETUTAYWY O€ ATOPES
, 29 204 . 116
«XTAPLEN» OLKOYEVELEC.
Anpoéoia BiBALo6AKn TG Alavopn 934 BIBAlwyv o avayvwoTtes Aoyw
. 234 1.987 ) , , 236
Bépotag KAELOTWY BLBAL0BNKWY v peow lockdown.
3.960 avTlonmTikd, dwped TnNg eTalpeiag
A}avopn AVTLONTITIKWY 399 11836 I‘Icmouroqu]q, pog rguq Anpoug ytq dlavopn 3.960
peéow KEAE oTa eldka vnraywyeia kat SnPoTika Tng
XWPAG.
Alavopn HaOKWV HECW 158 11,081 141.331 UO’OKSC npograotac ’r[poc TOUG Anoug 70666
KEAE yla dlavopn oe oxoAeia vnolwv.
World Pharmacists Alavoprn) mepinou 10.000 tepaxiwv
/ ®appakoroloi Tov 14 972 KN p' . H . . 4.000
. UYELOVOHLKOU DALKOU OE aKPLTIKA vNoLd.
Kéopouv
SYNOAO 4.825 114.992 142.695




ACS « OYZIAZTIKA GEMATA

MapdAAnAa, kat To 2020 cuppeTteixape o Opdoelg TIov oxediaoe
Kal bhorotnoe o Opthog Quest padi kat ge aAAeg etalpeieg

Tou Opihou, OTIWG N cLPPETOXN Pag otn dwpea 1.018 iPad 4G
a&iag avw twv €400.000 mpog To Yroupyeio Matdeiag kat
OpNoKELHATWY, KABWGE Kal 0T dwpea agiag €100.000 otov

LTOXOI 2020

ANMOTEAEZMA 2020

EBvLkO Opyaviopo Anuootag Yyeiag pe tnv mapddoon 120
(POPNTWY Kal 0TABEPWY LTIOAOYLOTWY Kal 15 MoAuUPNXavnudTwy,
OTO TAQ{OLO AVTIPETWTILONG TG Ttavonuiag. Meplocdtepeg
mAnpopopieq eivat dlabeotyeq otnv evotnta Kowvwvikn
Yuvelopopd Tou OpiAou Quest.

LTOXOZX 2021

YUVEXLON TWV dPACEWV KaL N
dlatrpnon f abénon Twy dwpedv
ATOOTOAWY YA KOWWVIKEG
dpdoelg (Ewg Kal +5%).

AlaTipnon Twv danavwy
KOLWWVLKIG CUVELOPOPAG GTOUG
KOLVWVIKOUG TIVAWVEG TIOL EXOLV
eTAeyel.

15.264 dwpedv amooTtoAeg to 2020,
oe oxéon Pe 5.630 10 2019 (abEnon
271,12%, NOyw TWV EKTAKTWYV
avaykwv).

€845.435 GLVOALKT) KOWVWVLIKN
ouvelopopd To 2020, oe oxeon pe

€512.874 10 2019 (aVEnon 164,84 %,

AOYW TWV EKTAKTWY AVayKwV).

Yuvexion Twv dpdoewy Kal n dlatrpnon n avénon
TWV OWPEAV ATIOOTOAWY YA KOWWVIKEG SPATELG
(Ewg Kal +5%).

ALaTrpnon TwV damavwy KOWVWVLKAG GLVELGPOPAG
OTOUG TIUVAWVEG TIOL €XOLV ETUAEYEL.

y % 2
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[TAPAPTHMA 1

MAPAPTHMATA

KaBoplopdg Ouotaotikwy Bepdtwyv Biwowung Avantuéng

> Tov Optho Quest e0TLACOLPE TNV TIPOCOXM Pag o€ Bepata
TIoL cLvOEOVTAL PE TN dNHLOUPYIA OLKOVOULKOU, KOLVWVLKOU Kal
TEEPLBAAAOVTIKOU 0PEAOLG OE OAN TNV aAuoida a&iag pag Kal mpog
OAa Ta evolagepouevVa PePN Pag. 2To Aaiolo auto, To 2019, kat
AauBavovTag LToYn TNV TIOAUTIAOKOTNTA KAl TN OLAPOPETIKOTNTA
TwV eTALPELWY ToL Opilov, Tpoxwpriocape oe KABOPLOUO TWV
0OUOLAOTIKWY BepdTwy Blwoung AvamTugng yla TIG BuyaTpLkeG
etalpeieg, Info Quest Technologies, Uni Systems, iSquare kat ACS.

H peBodoAloyia ov akoAouBricape yla TV avaluon
ouoLaoTIkOTNTAG BacideTat:

e Ytalpotuna Biwaolung Avamtugng GRI kat Tig Apxeg
KaBoptopou tou MNeplexopevou:
0 YUMPUETOXIKOTNTA

o [MAaiolo Biwowdtntag
o0 OuolaoTIKOTNTA

o [MAnpotnta

e 370 Integrated Reporting (<IR>) Kal cLYKEKPLUEVA OTNV
TPOOoEYYLON TwV 6 KePalalwv avTou:

0 OwovopLko ke@daAalo: MeptAapBavel Ta Ke@aiata mov
anoKTNBnKav HEow XpnuatTodotnong f dnuloupyolvTal
ye AAAQ TapaywyLlkd peoa Kal anoTeAel To mapadoolakod
KPLTAPLO PETPNONG TNG eMidOoNG Ylag eTalpelag.
O Buopnxaviko ke@aAiato: MeptAapBavet TLG PUOLKES
UTIOOOEG 1) TEXVOAOYLEC TIOU OXETIZOVTAL PE QUTEG, OTIWG
KTAPLa KAl UTTOOOUES, EEOTIALOHOC K.CL.
o Tvevpatiko kegaAato: MepthapBavel Ta duAa ayadd mou
oxeTi¢ovtal Je T erun Kat epriotoolvn plag etatpelag,
KaBwWG¢ KAl TLOTOTIONOELG EVPECLTEXVIAG, TIVEUHATLK
1OloKTNola, AOYLOPLIKO Kal GLOTHPATA KAl CUVAPELG
dladikaoieq.

0 AvBpwrvo ke@AAalo: MNeptAauBAvel TG YWWOELS,
LKQvOTNTEG Kat duvatodTNTEG TOU AVOPWTILVOU SLUVAULIKOL HLag
etalpetag, oe cuvduaopo e Tn 6eopevon Kat Ta Kivntpd Toug
— TIOL ETMNPEACOLY TNV LKAVOTNTA TOLG VA EKTIANPWVOLY TO
pOAO TOLG.

0 Kowwvikd ke@dhalo: NMeptAapBAavel TIG OXeoelg HETAGL
plag etalpelag kat OAwV Twv evOLAPEPOUEVWY HEPWY TNG,
OTIWG yLa Ttapddelypa oL TEAATEG Kal T(POPNBEVTES TNG.

0 Duolko kKe@AAaLo: MepthapBAavel OAOLG TOUG AVAVEWOLHOUG
Kal pn, TePLBAAANOVTIKOUG TTIOPOUG OTIWC VEPO, OPLKTA
Kavolda, NALaKn evepyela, K.A. TIoL TIAPEXOLY ayadd Kat
UTINPECLEG TIOL LTIOCTNPIZOLY TNV TPEXOLOA KAl HEAAOVTIKA
eunuepla piag etatpeiag.

Mo cuykekpLpeva, N avaAuon OLCLACTIKOTNTAG TIPAYHATOTIO6nNKE
HEOQ amo TLG aKOAOULBEG TPELG PACELG:

A. Avayvwpion Bspdtwy

2 TO PWTO 0TAdLO TNG avaAuong, AdBape utoyn TNV Apxn TNG

2 UPPETOXIKOTNTAG TwWY Evilagpepopevwy Mepwyv kat Tou MAatctou
Biwotpotntag twy Mpotunwy GRI kat avayvwpioape Bepata mou
OoXeTlovTal |IE TO ETUXELPNUATIKO HOVTEAO KAL TIG OLKOVOULKEG,
KOWWVIKEG Kal TEPLBAANOVTIKES TUOPATELG TIOL dnLoLPYEL N
KABe etalpeia, KABWCS Kal Pe TLG avAyKeG Kal TIPOCOOKIES TWV
evoLapePOPEVWY TOUG HepWwV. Ta BEPATA TIPOEKLYAV HEOW
ETILOKOTINONG:

O TWV EOWTEPLKWYV EYYPAPWY, OTIWG TIOALTIKEG, Oladlkaoteg,
action plans K.d. Je OKOTO TNV Katavonaon Tou Aatciou
BLWoLpNG avanTuéng Kat oTPaTnyLKNG 0TO OTolo AeLToupyoLV
TO00 0 OpIAOG 000 Kat N KABe BuyaTplkn eTalpeia,

0 TWV TPAKTIKWY OPOEIOWY €TALPELWY Ot OLEBVEG Kal £BVIKO
eninedo yla TV avayvwpLon KAAdIKwyY BeddTwy,

O TWV SLEBVWV TIPOTLTIWY Kal 0dNyLWV yia TN Blwotun
AvdArmTugn, oTwe yia apddetypa ta Mpotuna GRI, Tig edikeg
ekdOoeLC Tou GRI yia Toug KAGSOUG TWYV ETALPELWY TOU
OpiAov,

0 Twv 17 Z1oxwv Buwoung Avdmtugng tou O.H.E,

0 TWV OXETIKWV - UE TIG 6paoTneloTNTES Tou OPiAOL Kal TWV
ETALPELWY - HNUOCLELUATWY OTOV TUTIO,

O  TWV OUCLACTIKWY BepdTwy Tou avadeixbnkav Kata tnv
TIpoNyoLKEVN AVAALCN OUCLAOTIKOTNTAG, TA oMol WOTOCO
apopoloav cLUVOALKA oTov OpLAo,

0 Twv erudpdoewv Tov dnuovpyet o OPthog Kat ot
eTalpeleq ToOL OTO CUVOAO TWV EVOLAYPEPOUEVWY TOUG HEPWY,
XPNOLHOTIOLWVTAG TNV TIPOoEYYLoN TwV 6 ke@aAaiwy tou <IR>.

H mpooeyylon Twv 6 Ke@aAaiwy Tou <IR>, mepav TG avayvwplong
BepdTwy BLWOLUNG avaTTuEng, AToTEAETE EexwWPLOTH dladikacia
e OKOTIO TNV KATAVONON TWV AnoTeEAEoUATWY (outputs), KaBwg
Kal Twv emdpdcewy (outcomes) Tou n KABe BuyaTpLKn eTAlpELd
dnutoupyet, Tooo oto TAaiolo TN dnuloupyiag dtapolpalopevng
aglag pe Ta evolagepoduevd TNG PEPN, 600 Kal evpUTEPA OTNV
olKovopia, TNV Kolvwvia kat To eptBariov. Ta anoteAéopata Tng
dladikaotac avtng elvat dtabgotpa otnv avtiotowxn evotnTa NG
KaBe etalpeiag.

B. lepdpxnon Twv Bspdtwy

270 6elTEPO 0TASLO TNG avaAuong, AdBape uTown TLG APXES TNG
OuoLaoTIKOTNTAG KAl TNG ZUPHPETOXIKOTNTAG TWV EVOLAPEPOUEVWY
pepwv Twv MpoTtumwy GRI yla TV Llepdpxnon Twy BepdTwy Tou
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avayvwploTnkav oTo TPWTO oTAdL0 BAcel Twv akdAouvBwy dVo
KptTnpiwv:

10 KpLTAPLO: lEpAPXNON TWV AVAYVWPLOHEVWY aVayKwWY Kal
TIPOOOOKLWV EVOLAPEPOPEVWY HEPWYV TNG KABE £TALPELAG OXETIKA
pe v emiboon NG o€ BpaTa Biwaolung Avantuéng.

M£6060¢ dLaBovAguong: ATIOCTOA NAEKTPOVIKOU AVWWVUHOU
epwINUATOAOYOU OE delypa eUKOALAG EVOLAPEPOUEVWY HEPWIV
€exwploTd yia kabe etatpeia.

20 KpLTApLO: lepdpxnon Twv ZTOXwV Biwaolung Avamtuéng (SDGs)
AauBavovTag uToYn TNV EMidPACN TIOL £XEL N KABE eTalpeia Baoel
TOU ETUXELPNHATIKOL TNG HOVTEAOL.

M£6060¢ dLapBovAgucng: ATIOCTOAN NAEKTPOVIKOU AVWVUHOU
epwTnuatoAoyiov oe avwtepa oteAexn Tou OpiAou Kat Twv
TECOAPWY ETALPELWV.

. Eukopwon

270 TpiTo 0TAdlo TNG avaAuong, AdBape vTtoYn TNV Apxn TS
MANPOTNTAG KAl TNG ZUPPETOXIKOTNTAG TWY EVOLAPEPOUEVWV
uepwyv Twv Mpotunwyv GRI, yla TNV eTUKLPWON TWV
anoteAeopdaTwy Tou devtepou otadiou amod tn Aloiknon Tou
Opthou Kat TIg Alolknoelg Twy etatpelwv Info Quest Technologies,
Uni Systems, iSquare kat ACS.

Ye oxéon Pe tnv 2018 dnuootevpévn EkBean, ol aAkayeg Tou
eAapav xwpa agopouvy OTo OTL TTAEOV KABE eTalpela exeL Ta
BIKA TNG OLCLAOTIKA BEPATA, TA oTtola cuvdEovVTal e TNV
ETUXELPNUATLIKN TNG dpacTnploTNTaA.

EldikdTEPa yLa Tov ‘OpLAo To GUVOAO TWV avayvwpLoHEVWV
BepATWV BLWOLPNG AVATITUENG TIOU TIPOEKUYPE ATIO TNV TIAPATIAVW
dladikaota eivat To e€ng:

1. Anuloupyia olkovoplkng agiag/okovoplkn emnidoon etalpeiag

2. Tlapoxn mpolovTwY Kat UTNPECLWY TIOL CUHBAAAOLY OTN
oLVOEDN TWV AVBPWTIWY PE TNV TEXVOAOYIa KAl OTOV
EKOUYXPOVIOHO KAl PNPLAKO HETACXNUATIOHO ETUXELPNOEWY
KAl KATAVaAWTWY

3. Tapoxn mpolovTwyY Kat UTINPECLWY, ADOEWYV TEXVOAOYLWV
TIANPOPOPLKAG & ETUKOWVWVLWY, HE TIEPLBAANOVTIKES /KAl
KOWWVIKEG eTIOPACELC

4. Mapoxn Avoewv TexvoAoylwyv MANPOeopLKNG & ETiKOWwVLWY
TIOL CLPBAANOLY OTNV AVATITUEN TNG KawvoTopiag, oTnv
Tpoaywyrn TNG yvwong, 0TV mapaywyn Texvoyvwaolag Kat
TNV evioxvon Tou PNPLaKoL HETAOXNUATIOHOL

5. KaBpwoaon tng xprnong kat dtadoon tng eumelplag twy
TpoldvTwy Apple otnv ayopd

6. lapoxr LTINPEEOLWY TIOL CLPBAAANOLY GTNV KAALYN TWV
KaBnUeEPLVWY avaykwy eTKowviag Kal HETAPOPWY, Pe
TaxXLTNTA, AOPAAELa KAt agLoTioTia, 0To CUVOAO TNG EAANVIKAG
ETIUKPATELAG KAl OTO EEWTEPLKO

7. AlaO@AALON TNG ETUXELPNHATLKNAG NBLKAG KAl TNG KAVOVIOTIKAG
OUHHOPPWANG

8. Alao@dALon tTng moldTNTAG, TNG A0PAAELAS LTIOOOHWY, TNG
Tpootaciac Sedopevwy Kal TNG ETUXELPNOLAKNG CLVEXELQS

9. YwoBetnon mMpakTKwy umetBuvou marketing Kat eTukowvwviag

10.  Anuloupyia LYLOUG OLKOCUGTHUATOG CLVEPYATWY, TIPAKTOPWY
Kat uTtevBuVNG £POOLACTIKAG akvaidag

11.  Evioxvon Tng amaoxdAnong (TLx. yeoa amo Tn dnuoupyia véwv
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Beoewv epyactag) Kal avaoxeaon tng Slapporg avlpwrivou
duvapkou (brain drain)

12, Tapoxr eykalpwy Kat avTaywvloTIKWY auoLBwV/mapoxwy
OTOUG EPYALOPEVOUG

13. AwaogpaAion tng vyelag, acpdalelag kat evegiag Twyv
epyalopevwy

14, Tapoxr ocuvexolg eKTIAIOELONG, TILOTOTIOOEWY Kal AVATITUEN
TWV epyalopevwy

15. Tpodortion Twy avBpwTivwy SKawPdaTwy oTtnv epyacia (Tux.
{oeg eukalpieg, OLAYOPETIKOTNTA, EEANELPN KATAVAYKAOTIKAG
epyaotag k.d.)

16. Melwon Tng KaTavaAwong evepyeLags Kat Twv EKTIOUTIWV
aeplwv Tou BepuoknTiou

17. Y100€TNn0oN MPAKTIKWY AvaKUKAWGONG Kal KUKALKAG olKovouiag
18. Meiwon tng KatavaAwaong vepou

19. Meiwon Tou BopuPRoL Kal TNG ETUMTWONG OTO KUKAOPOPLAKO
TPORANUA TWV AOTIKWY KEVIPWYV

20. YupPETOXN 08 KOWWEEAE(G dpacelg Kat dlopydvwon
€BeNoVTIKWY 6pAcEwWY yLla TOUg €pyalOpEVOLS

Ma tnv Info Quest Technologies Ta ak6AovBa:

1. Anpoupyla olKovopLkng aglag/okovoptkn emidoon etatpelag

2. Mapoxn mpolovTwy kat Aboewv ICT Ttou cupBAAAoLY OTNnV
evioxuon NG Kawvotopiag, oTnv mapaywyr Texvoyvwaolag kat
OTOV PNPLAKO PETAOXNHATIONO OPYAVIOHWY KAl KATAVAAWTWY

3. TMapoxn mMpoldvTwy Kal UTINPECSLWY TeEXVoAoyiag, Ue
TEEPLBAAAOVTLKEG /KAl KOWWVIKEG ETULOPATELG

4. Alao@AALoN TNG ETUXELPNHATIKAG NBLKNAG KAl TNG KAVOVLOTLKNAG
OLLHOPPWONG

5. Alao@adAlon TnG ToLOTNTAG, TNG A0PAAELAG LTIOSOHWY, TNG
TpooTactiag 6e5OUEVWY Kal TNG ETUXELPNOLAKNAG CUVEXELAG

6. YloBeTNON MPAKTIKWY LTELBUVOL Marketing Kal eTikowviag

7. Anuloupyia bylolg OLKOCLOTHHATOG CLVEPYATWY KAl
uTELBLYNG EPOOLACTIKAG aAvotdag

8. Evioxuon tng amaocxéAnong (rux. yeoa amo tn dnulovpyla vewv
B€0ewV epyactag) Kal avaoxeaon tng Slapporc avipwrivou
duvaptkou (brain drain)

9. lapoxn eykapwy KAl avTaywvIoTIKWY AUoLBwV/Tapoxwy
OTOUG EPYALOUEVOUG

10.  AwaogaAion Tng vyelag, acpdlelag kat evegiag Twyv
epyadopevwy

11. Mapoxr) ouvexolg eKTIAIOELONG, TILOTOTIOCEWY KAl AVATITUEN
TWV epyalopevwy

12. TMpodorion Twy avBpwTtivwy dikaltwpdtwy oTnv epyacta (Tux.
{oeq eukalpieg, SLapopeTIKOTNTA, EEANELYPN KATAVAYKACTLKNAG
epyaotag K.d.)

13. Meiwon Tng KaTtavaAwong eVEPYELAG KAl TWY EKTIOPTIWV
aepiwv Tou Beppoknmiou

T4, Y100€TNn0oN MPAKTIKWY AVaKUKAWGNG Kal KUKALKAG olkovouiag
15. Meiwon tng KatavaAwong vepou

16. 2UpPETOXN O€ KOWWEeAe(g Opdoelg Kat dlopyavwaon
€0ENOVTIKWY HPACEWY YA TOUG EPYALOPEVOLS



Ma tnv Uni Systems ta akoAovBa:

1. Anploupyia olkovopuLknG agiag/okovoutkn emtdoon Etatpeiag

2. Mapoxn Aboewv TexvoAoylwv MANPOPOPLKAG & ETILKOWVWVLWY
TIOL CUPBAAAOLY OTNV AVATITUEN TNG KawvoTouiag, oTnv
Tipoaywyn TNS yvwaong, 0TnV Tapaywyr Texvoyvwoiag Kat
0TNV evioxuon Tou YN@eLaKoL JETAOXNHATIONOU

3. Mapoxn Aboewv TexvoAoylwy MANPOPOPLIKAG & ETILKOWVWVLWY,
Je TePIBAANAOVTIKEG 1)/KAL KOWWVIKEG eTUOPACELG

4. Alao@AALON TNG ETUXELPNHATLKAG NBLKAG KAl TNG
KQVOVIOTIKNG CUPPOPPWONG

5. Alao@AALon NG TOLOTNTAG, TNG A0PAAELag LTIOSOHWY, TNG
TpooTactag 6eSOUEVWY KAl TN ETUXELPNOLAKAC CUVEXELAG

6.  YI08£TNnoN MPAKTIKWY LTeLBLYVOL Marketing Kat eMKowvwWViag

7. Anploupyia vylolG OLKOCUOTAPATOG CLUVEPYATWY Kal
UTELBLVNG EPOBLACTIKAG aAVGLOAG

8. Evioxuon tng amaocxoAnong (Tux. peoa and tn dnuiouvpyia
VEWV BECEWY epyactag) kat avaoxeon tng dlappong
avepwrtvou duvapikou (brain drain)

9. Tapoxn €yKalpwy Kal avTaywVvIoTIKWY ApoLBWV/Tapoxwy
OTOUG EPYALOUEVOLG

10.  Awao@aAlon e vyeiag, acpdielac kat evegiag Twv
epyadouevwy

11. Mapoxr) oLVEXOLG EKTALOELONG, TILGTOTIOLCEWY KAl AVATITUEN
TwvV epyalopevwy

12. Mpodotion Twv avepwTiivwy SIKAlwPATwWyY oTnV gpyacta (TLx.
loeg eukalpleg, OLaYOoPETIKOTNTA, EEAAELPN KATAVAYKAOTIKNG
epyaotag k.A.)

13, Melwon Tng KaTtavaAwaong eVEPYELAG KAl TWVY EKTIOUTIWY
aeplwv Tou Beppoknriov

14, Y100€TN0N MPAKTIKWY AVAKUKAWGNG KAl KUKALKAG OLKOVOULag

15. Melwon Tng KatavaAwong vepou

16. ZUPPETOXN OE KOWWEEAELG dpAceELg Kal Slopydvwon
eBelovTiKwV Spdoewv yLa Toug epyalopevous

MNa tnv iSquare Ta akoAovda:

1. Anploupyia olkovoulkng agiag/olkovoptkn emtdoon etatpeiag

2. KaBepwon tng xprong Kat dtddoon e epmelpiag Twv
TpoldvTwy Apple otnv ayopd

3. Tapoxn mpolovtwy Texvoloyiag, pe TepBAANOVTIKES f/Kal
KOWWVIKEC ETUOPATELG

4. Alao@AALON TNG ETUXELPNPATLKAG NBLKAG KAl TNG
KQVOVIOTIKNG CUPPOPPWONG

5. Alao@AALON TNG TOLOTNTAG, TNG ACPAAELAG LTIOSOHWY, TNG
TpooTtactiac Sedouevwy Kal TNG ETIUXELPNOLAKNG CLVEXELAS

6. Yi08£TnoN MPakTKWy urevBuvov marketing Kat emkowvwviag
7. Anuovpyia bylolG OLKOCUOTAPATOC CLVEPYATWY

8.  Evioxuon tng amaocxoAnong (Tx. peoa amnd tn dnulouvpyia
vEWV BEoewv epyactag) kat avdoxeaon tng dlappong
avBpwTivou duvapikou (brain drain)

9. Tapoxn eykalpwy KAl QvTaywVvIoTIKWY apoLBuwWV/Tapoxwy
OTOUG EPYACOUEVOUG

10.

11.

12.

13.

14.
15.
16.

MAPAPTHMATA

Alao@dAilon Tng Lyeiag, acPAAeLag Kat evelag Twyv
epyaldopevwy

Mapoxr) ouvexoLg ekmaideuong, TLOTOTIOINCE WY KAl AVATITUEN
TWV epyalopevwyV

MpodoTion Twy avBpwTivwy dikalwudtwy oTnv epyacta (Tux.
{oeq eukalpieg, SLapopeTIKOTNTA, EEANELYPN KATAVAYKACTLKNAG
epyaotag K.d.)

Melwon TG KatavaAwong eVEPYELAS KAl TWV EKTIOUTIWY
aepiwv Tou Beppoknmiou

Y100€£TN0N TPAKTIKWY AVAKUKAWONG Kal KUKALKNAG OlKovouiag
Melwon Tng KatavaAwong vepou

JUPPETOXN 0g KOWW@PeAelG 6pdoets Kal dlopyavwon
€BeNoVTIKWY 6pAoEwWY yila TOUG epyalOpEVOLS

Ma v ACS ta akohovba:

10.

11.

12.

13.
14.
15.

16.

Anploupyia olkovopLkng agiag/okovoptkn emiboon etatpeiag

Mapoxr) LTINPECLWY TIOL CUPBAANOLY GTNV KAALYN TWV
KaBNUEPLVWY QVaYKWY ETILKOVWVIAG KAl HETAPOPWY,
pe Tax0TNTa, aoPAAeLa Kat agLlomoTia, 0To OUVOAO TNG
EAANVIKAC ETUKPATELAC KAL 0TO EEWTEPLKO

Alao@AALlon TNG ETUXELPNHATIKAG NBIKAG KAl TNG
KAVOVLOTIKNG CUPHOPPWONG

Alao@AALlon TNG ToLOTNTAG, TNG AOPAAELAG UTIOOOUWY, TNG
mpootactag dedopévwy Kal TNG ETUXELPNOLAKAC CLVEXELAS

Yi08£Tnon MpakTikwy umevBuvou marketing kat eTukowvwviag

AnpLovpyia bylolG OLKOCUOTHHATOG TIPAKTOPWY Kal
TPOUNBEVTWY/CUVEPYATWY

Evioxvon Tng anaoxéAnong peow tng dnulovpylag vewv
Beoewv epyaciac

Mapoxn eykalpwy Kal avTaywvioTIKWY apoLBwV/Tapoxwy
OTOUG EPYALOPEVOUG

Alao@dAilon Tng vyelag, acPAAeLag Kat eveglag Twy
epyalopevwy

Mapoxr ouvexoug ekTaideuong, TLOTOTIOLCEWY Kal avATtTuén
TWV epyalopevwy

MpodoTion Twv avBpwTivwy dikalwpdTtwy oTny epyacta (Tux.
{oeg evkalpieg, OLAYOPETIKOTNTA, EEAANELPN KATAVAYKAOTIKAG
epyaotag K.d.)

Melwon TG KatavaAwong evEPYELag KAl TWV EKTIOUTIWY
aepiwv Tou Beppoknmiou

Y1006€TN0N MPAKTIKWY AVaKUKAWONG KAl KUKALKAG olkovopiag
Melwon Tng KatavaAwong vepou

Meiwon Tou BopuPoL Kal TNG ETUMTWONG OTO KUKAOPOPLAKO
TPORANUA TWYV AOTIKWY KEVIPWYV

YUPPETOXN 0g KOWWPEAE(G Opdoelg e epBeleLa.
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[TAPAPTHMA 2

MeAAovTiKol 2TtoXO0l

QUEST XYMMETOXQN

SDGs OYZIAXTIKA OEMATA YEAIAEX ITOXOI (2021 - 2022)
CORPORATE GOVERNANCE ® Mndevikd MePLOTATIKA PN CUPHOPPWONG 0Tn vopoBeaota
(rx. mept mpooTaoctag and tn dapBopd Kat Tov aBEpLTO
) ) QAVTAyWVIoUO).
e . ALQO@C{ALOﬂ me smxsmpﬂ“fmmq 31-33 ® Mnbdevikda meplotatikd data breach, ou pmopolv va
& FIBLKF]VC KQLTNG KavovioTikng ETINPEACOLY TNV EUTILOTEVTIKOTATA KAl TNV AKEPALOTNTA
OUHHOPPWONG. Twv edoPgvwy Kal cLOTNUATWY Tou OptACL Kal Twv
® Alao@adAlon Tng moLdTnTag, 33-35 ETAPELWV.
12 5 I 16 1o NG a0PAAELAG UTIOOOPWY, TNG ® AlaBeoIIOTNTA ZUOTNPATWY > 99,9%.
npootactag dedopevwy Kat TN
(40 5850
ETUXELPNOLAKIG OLVEXELAG.
SOCIAL ® A0Enon ToLAAxLoToV 5% OTov T{POo Kal OTNV Opyavikn
kepdowopia EBT oe oxeon pe to 2020 (excl. Capital gains
o & impairments).
Owovopikr Ertidoarn ® AlQOPAAON ETIAPKOUG TAPELAKAG PELOTATNTAG KAl
1= 7 ® Anpuloupyia olkovoulkng agiag/ 37-40 dlatrpnon BETIKWY AELTOLPYIKWY TAPELAKWY POWV.
[N & OLKOVOpLKH eTttdboon etalpeiag. . At’)Enqn TWV MWANCEWY EEWTEPLKOL KATA TOUAAXLOTOV 5%
oe oxeon pe tou 2020.
: : i e YAoroinon avamtu&lakwy eMevOloEwWY yLa ETIEKTACN TWV
"”\/ " e Evioxuon tng anacxdAnong Mn-ah EDQOTHOLOU']TU%V KaL uTtoBopEG > €25 eKat. ,
v ]!ﬂl KQL QVAOXEDT TNG BLAPPORC MEKTAON TWV 5paoTNELOTATWY He avopyavn avamu&n /
) . £€ayopd MAELOYNPLKOV TIAKETOU HETOXWY HLaG eTalpeiag
avepwWTILVOU duVALKOU. {10 2021-2022
) oo e MPOGOTION TWY AVBPWTTVIWY Lh-48 garato sl enes . ,
: e p ) n P ' ® YAoroinon KevTpou avdamtuéng Kawotoptag Kat aploteiag
gl §LKQLWUQTQV otnvepyacla ’(“‘X‘ yla TIg eTalpeieg touv OpiAou Quest (2021-2022).
{oeg eukalpleg, HLAPOPETIKOTNTA, ® AlaTrpnon n/Kat PIkpr mepaTEPW avgnan Tou T0COoTOU
e v I 10 o0 eCAAELYPN KATAVAYKAOTLKNAG 15% Twv epyadopevwy 1oL a&LloTololV NAEKTPOVIKES
=) epyaoiag K.A.). TIANATQOPHEG.
= ° Tapoxn £yKatpwy Kat 48-49 ® Alatrpnon A/Kat PIkpr IepaTEPW avgnan Tou T0COoTOU
AVTAYWVLGTIKOV QpOLBOV/ 1_5% Twv oAOKAnpwpévwv courses - O)\OK,)\I']pUJL,IéVU)V
MAPOX WV GTOUC EPYAlOHEVOUC. V|deo’s Heoa ano g n)’\eKTpOVLgec r[)l\atcpoppsq ,
L]
o AlOpANON TS LYElac, aopdhelag  50-51 Alatnpnon n/kat uLKpr] nepcurgpw au&nor] Tou TI0O0O0TOL
) . 15 % tou M.O Twv wpwv eknaidevong avd dtopo ce
Kal eveglag Twv epyalouevwy. ) .
’ ’ : NAEKTPOVIKEG TIAATPOPHEG.
* Mapoxn cuvexoig SK”(,“&SUOQQ' 51-56 o \.0 10% Tou TIPOoWTIKOL O amacxdAnon pe TAepyacta
moronomoewv KAl Qvamtugn Twy LeTd TV Kplon Adyw navénpiac.
EPYUCOHEVWV. ® BeATiwon Katd 3elg mocooTlaieg povadeg (5% avénaon)
TOU TIOCOCTOU (KAVOTIoinoNg oTnv aglokpatia peow Tng
€peuvag Lkavoroinong.
® YuvexLon Tou (blou aplBpol 6pdoewY KOWWVIKAG
OULVELOPOPAG.
® JuppeToxn og dPAoELG KOWVWVIKAG CLUVELOPOPAG YLa TNV
QVTIHETWTILON TWV ETUMTTWOEWY TNG Tavonuiag tou
COVID-19.
. Ny ; .
ENVIRONMENT * Etrola javepystam gvraon (kWh/m )’/ € ekat. Kurf)\ou
£PYAOLWY & TO Lo0OLVAO XIALAdWY Tovwy CO, ava
o Meiwon Te KaTaviAwone 61-63 €10¢ (kt CO,) / € ekat. KUKAOL £PYAOLWY VA TIAPAHEVOLY

13 oo
ACTION

EVEPYELAG KAl TWV EKTIOUTIWV
aeplwv Tou Beppoknrtiou.

O

otabepd oto emninedo touv 2020, nTot 0,21 kat 0,006
avtioTowxa.

Jnueiwon: la to oUvoAo Twv oTOXwV Tou OpiAou, mapakalovue avaTpeETe OTIC OXETIKEG EVOTNTEC TG IApoUoas EKBEONG.



MAPAPTHMATA

INFO QUEST TECHNOLOGIES

SDGs OYZIAZTIKA OEMATA ZEAIAEX 2TOXOI (2021 - 2022)

75-77 ® Avodog MwARoEWV (+2% W¢ TPog Avodo ayopag).
e Aeiktng Anodoong Kepahaiwv (EBT / KepdAata) : 16%.

® BeAtiwon Mocootol MikTrg Kepdowoptag (> 11,4% ).

® Anpuloupyia olKovoulkng agiag/
olkovoplkn emidoon etalpetag

§ ronio
ECONDMIC GRONTH

77-84 Ikavomoinon kat E§uninpétnon MNeAatwy, Yyeia kat AopdAeta
MNeAatwyv
e Alatrpnon / BeAtiwon SelKTwy Tou TepLypa@ovIal 6To

avtioTolxo ke@dAalo.

e [lapoxr| TPOLOVTWY Kal ADCEWV
ICT 1ou cupB&AAoLY OTNnV

& evioxuon Tng Kawvotopiag, oTnv

apaywyn Texvoyvwoltag Kat

OTOV PNPLAKO PETACXNUATIONO

OPYQVIOUWY Kal KATAVAAWTWY

INUSTRY BNOVATON
D INRASTRUCTURE

E€EALEN kal KawvoTtopia Yinpeowwy Kat Mpoiovtwy

e Mepaltepw SLELPULVON TWV TIAPEXOUEVWY UTINPECLWY, HE
eupaon otov Topea tou Collaboration / Modern Office,
™me wneplormoinong dladikactwy / Cybersecurity.

® Evioxuon portfolio e€eldikeupevwy ADoEWV Kat
UTINPECLWV.

® AOEnon Tou peptdiov ayopdg ota smartphones, Slebpuvon
TWV TPOLOVTWY TOU OLKOCUOTHHATOC Kat dnuloupyia
VEWV KATAOTNHATWY.

® you.gr: Mepaltepw PEATLWOELG yla TNV BEATIOTN
€EuTINPETNON.

Ynplaké¢ Metaoxnuatiopog
® Paperless Organization: 100% Twv cuPRACEWY va ival
NAEKTPOVIKA EYKEKPLUEVES KAl UTIOYEYPAUUEVEG.
Modern Office:
® 100% TwV ETALPIKWY EQAPHOYWY Kal SLadIKacLwy va
elval Slabeaoiyeg yla anopakpuopévn epyacta.
® AUENon TS xpriong Twv epyaleiwv collaboration &
remote access.
eCustomer
® EUTTAOUTIONOG TWV TIPOIOVTWY & LTINPECLWY dlaBEoIUa
ota online kavaAla TWARCEWV.

® Anpoupyia vyloug 84-85 e Aflohbynon mpounBeuTwy yia to 80% Tlipou (kat
OLKOOUOTAPATOC CUVEPYATWY ehdxtotov 50 popnBeuTER).
Kat uTeLBUVNG EPOBLACTIKAG ® Ale€aywyn oepvapiwy mpog ouvepydtes  HeTAPopd
alvoidag Texvoyvwotlag / 1.200 wpeg.
® Evepyoroinon +10% cuvepyatwy otnv alomnoinon g
mAaToppag QuestonCloud.com.

==
O

— e [lapoxr TPOLOVTWY Kal LTINPeCLWY  86-87 ® Mobility & loT: Avartugn wAnoewy 20%, 1n B€on 0TI
st TEXVONOYLAG, UE TIEPLBAANOVTIKEG wAnoelg Smartphone (Lepidlo oe TepAxLa %).
& 1 / KAl KOWWVLKEG ETUOPACELG e Cloud: AbEnon Twv evepywy BEcewy epyactag oto

QuestonCloud katd 50%.
® Avod0g +2% WG TPo¢ TNV Avodo NG ayopdg Tou
e-Commerce.

® AlQo@AALon TNG TOLOTNTAG, 87-89 ® MndeviKd TepLOTATIKA HN CUPHOPEWONG, UNOEVLKOG

INUSTRY BNOVATON
D INRASTRUCTURE

NG aoPAAeLag LTOOOPWY, TNG
npootactag dedopevwy Kal TnG
ETIUXELPNOLAKAG CLVEXELQAC

apLOLIOC TEKUNPLWHEVWY KaTtayyeAlwy TtapaBiaong
TIPOOWTUKWY SEOOUEVWIV (PUOLKWYV TIPOCWTIWY Kal
UNOEVIKA TPOOTIUA I KLPWOELS aTtd apdBacn TNG
vopoBeotag Tou apopd 0Ta MPOocwWTkd dedopeva
OULYKEKPLUEVNG vopoBeaiag.

Mnbevikd eplotatikd data breach, ov pmopouv va
ETNPEACOLY TNV EUTLOTEVTIKOTNTA KAL TNV akepalotnta
Twv dedopevwy Kal cLOTNUATWY NG eTalpeiag.
ALaBECLOTNTA ZUOTNHATWY TOLAAXIGTOV 99,9%.
Alevépyela dokpwy Tapeiaduong (Penetration Tests)
oe ouvepyaoia pe e€elOIKEVPEVOUC EEWTEPIKOVG
ouvepyaTeg.

Exmaidevon Twv xpnotwy rdavw oe Bgpata Information
Security.
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EKOEZH BIQXIMHL ANAMNTY=HZX 2020

OYZIAZTIKA OEMATA

ZEAIAEX

XTOXOI (2021 - 2022)

® AlQOQAALON TNG ETUXELPNHATIKAG
NOLKNG KAl TNG KAVOVLIOTIKNAG
OUHHOPPWONG

89-90

® Mndevikd eplotatikda dlapbopdg, abepttou
QVTAYWVLOHOU, AVTL-QVIAYWVIOTIKAG
OLUTIEPLPOPAG, AVTLIHOVOTIWALAKES KAl
HOVOTIWALAKEG TIPAKTIKEG.

® [ARpn cupPOPPWON Pe T vopobeaotia
KaL TOUG KAVOVLOHOUG OE KOWVWVLKO Kal
TePIBAAAOVTIKO TAaiGCLO.

® EvnuEPWON €K VEOU BACIKWY TIPOUNBELTWY
yla tov Kwodika AgovtoAoyiag MpounBeuTtwy.

e [Napoxr| cuvexolg ekmtaidevong,
TUOTOTIOLCE WY KAl QVATITUEN TWV
epyalopevwy

§
EDUCATION

L]

10 ==

o
-~

=)

v

91-93

® MO kataptiong > 20 wpeg / epyalduevo.

® [Aatpoppeg e-learning > 20 % Twv
€PYALOPEVWV.

® AgloAoynon yia to 100% Twv epyalopevwy.

® ADENON TOUL TTOCOCTOU (KAVOTIOINONG TWV
epyadopevwy yla tTnv ekmatdevon mou
mapexetau n etapela (cLPPWva pe Ta
arnoTeAEouaTa TNG EPELVAC LKAVOTIOINONG
mou dle€dyetal ava Sletia).

e ECEALEN Project succession plan (Project
OuiAov).

® Alao@aAlon Tng vyelag, acpdalelag kat
eveglag Twv epyalopevwy

g comnt
ELL BEING

93-95

® Alaxelplon eruntwoewy avénuiag COVID-19.

® 100% OUUPETOXN TWV EPYALOPEVWY e
ovpBaon e€apPTNUEVNG epyactag oTo cLOTNHA
dlaxelplong Yyelag kat Aopdielag.

® MnoeVIKOG aplBPOS EPYATIKWY ATUXNUATWY.

® JUVEXLON TIPOYPAUPATWY ekmatdeuong
oe A'BonBeleg & avTLUETWIILON QUOLKWY
KATAoTPOPWV.

® Epappoyr 0AOKANPWHEVOU TIPOYPAPHATOG
PUXOAOYLKNG UTIOOTHPLENG OE cuvepyaoia Je
Tnv EAP HELLAS.

® JUVEXLON KAAWY TIPAKTIKWY evegiag
epYadoPEVWV.

® Y106£TNON TPAKTIKWY QVAKUKAWONG
Kal KUKALKAC olkovopiag

5
ANDPRODUCTION
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95-97

e Evioxuon xpnong BLodLACTIWHEVWY UAIKWY,
OTIoU £lval EQPLKTO.

® YUVEXLON KAAWY TIPAKTIKWY yla peiwon
XPAONG KAl ETIAVAXPNOLUOTIONNGN UAIKWV.



UNI SYSTEMS

SDGs

§ ronio
ECONDMIC GRONTH

I GR

§ ronio
ECONDMIC GRONTH

o

o

OYZIAZTIKA GEMATA

'DECENT WORK AND °
EINOMC CROVTH

o

12 i

L[]
@ P woro
D INRASTRUCTURE

Anpovpyla otkovoptkng aglag/
olkovoplkn emidoon etalpetag

Mapoxr AVoEWV TEXVOAOYLWY
MANPOYOPLKNG & ETUKOWVWVLWY
TIOL GUPBAAAOLY OTNV AVATITUEN
™G KawoTtoplag, oTnv mpoaywyn
NG yVWong, oTnV mapaywyn
Texvoyvwolag kaL otnv evioxuon
TOL PNPLAKOV PETAOXNHUATIOHOU

Angloupyia uyloug
OLKOOUOTAHATOG CUVEPYATWY
Kat uTEeLBLVNG £POOLACTLKNAG
aAvoidag

Mapoxn Aboewv TexvoAoyLwWV
MANPOYOPLKAG & ETUKOVWVLWY,
Je TepIBAAAOVTIKEG i/Kal
KOWWVIKEC ETUOPATELG

MAPAPTHMATA

ZEAIAEX ITOXOI (2021 - 2022)

109-110 ® A0Enon £00dwv Katd 5%, avEnon EBITDA 5%, EBT dvw

oL 10%.

111-115  IKANOIMOIHZH NEAATQN

® 3 UVOALKO TTIO0OGOTO KavoToinong avw tou 70%.
® A0EnoN TTOCOCTOU LKAVOTIOINoNG TTEAATWY arod TLG
dlebveic ayopec katd 10%.

NEEX AYZEIZ & EPTA

® [10000TO VEWY €pywV - avgnon 20%.
® [TpowBnon VEWV KavoTtopwy ADCEWV Og TIEAATEG -
avgnon 20%.

KAINOTOMIA

® JUVEXLON TNG EMEVOLONG OE KALVOTOULA, AVAAUTIKA: 1)
VEEC OLVEPYAOIES, 2) LTTIOROAN PEYAAUTEPOL APLBUOL
TpoTacewy / dvw Twv 40.

® AUEnon xpnuatodotnong dpdoewv kawvotopiag Katd 20%.

® POC Smart City MAat@oppag Snap4City.

EXQTEPIKOX METAXXHMATIZMOZX

e Xprion Kat pocappoyn tTng mAateoppag JIRA
Service Desk/Insight yla 4 amo t1¢ 18 unnpeoteg mou
avaypdpovTal oTo services catalogue tng etatpeiag.

e EmekTaon tng mAat@oppag Orion woTe va KaAUTTeL
TIG QVAYKEG TWV UTIOKATACTNHATWY KAl BuyaTpIKWY
£TALPELWY TOL EEWTEPIKOL (5 OVTOTNTEQ).

® Ol eykpLTikeG poeg Uni Approvals Ba kaAvypouv 80% Tou
OUVOAOUL TWV ECWTEPLKWY EYKPIOEWV.

116-118 ® > uvexion mpayudatornoinong afloAoynoewy yld To

OIKTLO CLVEPYATWV.

® ETEKTA0N OLVEPYACLWY OTIG TIEPLoxeG banking, big data
analytics, cloud, digital signage.

® AlepelvNon CUUPETOXWY I EEAYOPWIYV OE TIEPLOXES
digital onboarding, SAP services.

® FupLTEPN CUPHETOXN OE OUAdEG epyactiag
BLAPOPPWONG TIOALTIKNG OE TEXVOAOYIKEG TIEPLOXEG
otnv EANGOa & 01O eEWTEPLKO.

® AleLpPLVON BUYATPLIKWY ETALPELWY OTO EEWTEPLKO
(2 xWpeg), evtagn Touhdxiotov 10 vEwV TieAaTwy
e€wTepLKOL.

® AlELPLVON TWV CuvepyaTwy pe near/offshore
development centers.

119-121 ® AOENoN £00OWV amod AUCELG PE BETIKO TIEPLRAANOVTIKO
KAl KOWVWVLKO amoTtunwpa katd 20%.

® ALENnon ecodwv amnod Avoelg cloud 15%.
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EKOEZH BIQXIMHL ANAMNTY=HZX 2020

SDGs OYZIAZTIKA OEMATA ZEAIAEX

® AlQo@AALon TNG TOLOTNTAG, TNG 121-124
aopaAeLag LTIOSOPWY, TNG TPooTactag
SedopEVWY KaL TNG ETUXELPNOLAKNG
OLVEXELQG

XTOXOI (2021 - 2022)

® AlaBecluotnTa cvoTNPATWY > 99,999%.
* [lepattépw BeATiwon Twv LTIOOOUWY TOU

Data Center: ) farms isolation architecture
yla ATIOTEAECUATIKO EAEYXO TIPOCRACEWV
e€eldlkeupeVWY opadwy £pywy oTa
ouoTAPATA TNG eTalpeiag, B) ohokAnpwaon
Twv disaster recovery sites.

Aopdiela: Sofos antivirus systems oto
oUVOAO TWV LTIOOOPWY TNG eTalpelag.
Mn&evikd neplotatikd napaBiaong
dedopevwy.

Mn&evIKOC aplBog TEKUNPLWHEVWY
KatayyeAlwv mapaBiaong mpOoWTIKWY
HESOUEVWV PUOLKWV TIPOCWTIWV.
AvTikatdotaon Ttou citrix cloud portal.

® AlQO@AALON TNG ETUXELPNHATIKAG 124-125
NBLKAG KAl TNG KAVOVLOTIKAG

OUHHOPPWONG

16 oo
I
It

Mndevikd meplotatikd dlagbopdg, aBepuLtou
QVTAYWVLOHOU, AVTL-aQVTAYWVLIOTIKAG
OLUTIEPLPOPAG, AVTLHOVOTIWALAKEG KAl
HOVOTIWALAKEG TIPAKTIKEG.

MARPNG cupPoOPPWON Pe Tn vopobeoia

KaL TOUG KAVOVLOHOUG GE KOWVWVLKO Kal
TEPIBAAAOVTIKO TAaiCLO.

Mpoocappoyr oTo veo vopo ept «ETalptkng
AlakuBepvnong (N. 4706/2020)».

® Evioxuon TnG amacxoAnong Kat 125-128
avdoxeon TN Slappong avepwrivou
duvapkol

® Anuloupyia 40 vewv Becewv epyaciag.
e Alatrpnon Tou turnover oTa mineda Tou

2020.

Alatr)pnon Kat evioxuon Twv TPoypaupaTwy
TIPOCEAKUONG TIPOCWTILKOU.

Anpoupyia poypapaTog pooeAKUoNG
yuvalkwy oe ovvepyactia pe Women on Top.

® Onboarding survey.
® 'Epsuva Lkavoroinong TpoowTIKOU.

e [lapoxr ouvexoug ekmaideuong, 128-131
TULOTOTIOOEWY KAl avamlTuEn Twv
epyalopevwy

uRLTY
EDUCATION
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AlaTr)pnon Twy TPoypaupaTwy ekmnaidevong,
avénon Twv adetwv oe SladkTuaKeS
TAATPOPES ekTtaideuong, dIMAACLacHOq
aplBpoL adelwv ekmatdevong oto LinkedIn
Learning (meplocdtepeg amno 400 adeleg),
avénon 50% oto Pluralsight (meplocotepeq
aro 70 ddeteg).

70% oupmAnpwon tou Digital Knowledge
Database.

® Alao@adAlon TG uyelag, ac@AAeLag 132-133
Kal evegiac Twyv epyalopevwy

GOOD HEALTH
AND WELL BENG

Mn&evIKOG aplBOG EPYATIKWY ATUXNUATWY/
ETIAYYEAUATIKWY A0DEVELWV.

TnAepyacia o mocooTtd 60% yia TIg

B€oelg ov duvavTal va anacxoAndolv pe
TnAepyaota.

13 e * Meiwon Tng KatavdAwong evepyelag 134-137

@ KAl TWV EKTIOUTIWY agplwy Tou
BeppoknTiiov
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Omnoladnmote veéa enevduon oto Data Center
Ba vhoroleital BAoel vEwV Kal evepyeLlakd
OLOETEPWYV TEXVOAOYLWV.



MAPAPTHMATA

ISQUARE

SDGs OYZIAZTIKA OEMATA TEAIAEX ITOXOI (2021 - 2022)
oo ® Anuloupyia OLKOVOULKAG 149-151 ® ADENON TWV TMWANCEWYV KATA TOLAAXLoToV 10%.
aglag/otkovopkr) emidoon
eTalpeiag
ot o e KaBlEpwon TNS xprnong Kat 151-152 ® 08% Lkavoroinon meAdTn.
& dLadoon tng eunelpiag Twyv ° Meiwon mapandvwy (Ewg 2).
TpolovTwy Apple otnv ayopdg ® [lpooeyylon dvw Twv 200 ETALPELWV YLQ EVOWHATWON
TpolovTog Apple.
o, o ® Anuoupyia vytoug 153-154 e [poyPaPUATIOPOG TOLAAXIOTOV 440 wpwV eKTAdELONG.
OLKOOUOTAPATOC CUVEPYATWY e A0Enon tou aplBpoL Twv Apple Masters katd 10.
prm— ® [lapoxn TPoLoVTWY 154-155 ® Anptoupyia mAaTgoppag yia To iPad otnv Ekmaideuon
o Texvoloylag pe TIoL Ba APoPd EKTALOEVTIKOUG, YOVELG Kal Hadnteg/
& TEPIBAANOVTIKEG R/Kal omoudaoTeG KABE NALKIAg.

KOWWVIKEC ETUOPATELG

et e AlQOQAALoN TNG oLOTNTAG, 156-157 ® MndevIKA MEPLOTATIKA U CUPPOPPWONG Ue Tn vopoBeata
& NG AoPAAELAG LTIOOOHWY, TNG TIOL APOPA OTA TTPOOWTUKA dedOoPEVA.

npooTactag, dedopevwy Kat ® MnOEVIKOG apLlBPOG TEKUNPLWHEVWY KATAYYEALWY

TNG ETUXELPNOLAKIG CUVEXELAC napaBiaong MPOCWTIKWY OEOOUEVWY PUOLKWY TIPOCWTIWV.

® Mndevikog aplBpog cupBavTwy dlappong r aAAotwong
dedopevwy 1 dlakomng Twv ICT cLOTNPATWY PIKPEG
peydaAng dldpkelag.

® [ANPNG BwpdKLlon TOL E0WTEPLKOL BIKTVOUL HE
TPOTEPALOTNTA OTNV ACPANELD TWV OESOPEVWV.

® AlaBdBuion pooBdoewy o€ TIOPOLC KAl CUCTHUATA UE
TAUTOXPOVN ETEKTACN TNG TNAEpyaciag.

e Mnbevikd meplotatikd data breach.

® JLVeEXNG €Aeyxog Tou site woTe va eival mavta
EVNUEPWHEVO KaL AELTOLPYLKO.

® AlQo@AALON TNG 157-158 ® Mndevika mePLOTATIKA dLawBopdg, ABEPLTOU avTaywvLoyou,
ETUXELPNUATIKAG NBLKAG AVTL-QVTAYWVLOTIKAG CUHTIEPLPOPAG, AVTIHOVOTIWALAKEG KAl
KAl TNG KAVOVLIOTIKAG OVOTIWALAKEG TIPAKTIKEG.
OLPHOPPWONG ® [ARPN CUPPOPPWON Pe TN vopoBeaia Kat TOUG Kavoviopoug

0€ KOWWVLKO Kal TEEPLRAAAOVTIKO TAQLCLO.

pany ® [1podoTion TWV avepwItivwy 158 ® Mndevikeg katayyeAleq yla KaTandtnon Twy avlpwrivwy
g‘ dlkalwpdtwy oTnv epyacta SIKALWPATWY 1 yLa TIC TIPAKTIKES EPYAciag Tov
epappodovTal i yla mepLoTaTika dlakploewv.
10 Seies
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e Evioxuon Tng anacxoAnong 159-161 ® 1.400 avBpwtiowpeg ekmaideuong (Aoyw COVID-19
KaL avaoxeon tng dlappong eVOEXETAL VA PELWBOULY).
avBpwrtvou duvapikol

e ® AlaogaAlon tng vyelag, 162-164 e Alaxeiplon eruntwoewyv navonuiag COVID-19.100%
_,\,\/. aopaielag Kat evegiag Twyv OUPHETOXN TWV epyalopevwy e cbpRaon e€apTNUEVNG
epyalopeEVWY epyaotag oto Zvotnua Alaxelplong Yyetag kat Ao@dalelag.

® Mndevikog aplBog £pYATIKWY ATUXNUATWVY.

® JUVEXLON TIPOYPApPATWY ekmaidevong oe A BorBeleg &
QAVTIPETWTILON (PUOLKWY KATAOTPOPUIV.

® Epappoyr 0AOKANPWUEVOU TPOYPARHATOG PUXOAOYIKAG
umooTNPLENG og ouvepyacia pe tnv EAP HELLAS.

® JUVEXLON KAAWY TPAKTIKWY EVEEIAG EPYALOUEVWV.
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OYZIAZTIKA OEMATA

® Anploupyia olkovoulkng agtag/  177-178

olkovopLkr emidoon etalpetag

Mapoxr| uTNPECLWY TIOU 179-183
OUPBAAAOLY OTNV KAALYN

TWV KABNUEPLVWY AVAYKWY

ETUKOLVWVLAG Kal HETAPOPWY,

pe Tax0TNTa, AoPaAELa Kat

a&lomoTia, 0To GUVOAO TNG

eAANVIKAG ETUKPATELAG KAl OTO
eCWTEPLKO

Anptoupyla vyloug 183-184
OLKOOUOTAPATOC TIPAKTOPWYV

TEAIAEX

2TOXOI (2021 - 2022)

AlaTripnon mocooTol epldwpiov kepdoug >10.
AvArTuEn MwANRcewv and e-commerce avw tou 10%.
AVATTITUEN CLVOAOL TIWANCEWYV KATA =>10%.
Alatripnon r avgnon tou PepLdiou OTLG ayopeS Tov
dpaotnplomoleital n etatpeia (Post kat Courier).

BeAtiwon ) dlatrpnon Twy SelKTWY Lkavotoinong Kat
e€uTNPETNONG TIEAATWV.

BeAtiwon ry dtatrjpnon tou 6eikTn kavoroinong meAdTwy
NPS, peow TG 0AOKANpwWonG Twv £pywv Prediction &
Priority kat Communication.

AVATITUEN 2 VEWV TEXVOAOVYIKWY AVCEWY / KAWVOTOUIKWY
UTINPECLWY KABE XpOVO e 0TOXO TN BeATiwon Tng
epmelplag Tou MeAATN-TIapaAnTITn, KaBwg Kat tTn BeAtiwon
OULVOALKA TWV UTINPECLWY TIOL TIAPEXOVHE GTNV EAANVIKT
ayopd.

Anptovpyia veag AteBuvong Customer Experience, pe
OTOXO TN CUCTNUATLKA TIapakoAolBnon kat BeATiwon TNG
eumelplag meAdtn.

2 TadlaKkn PETaPopd MPOpNBeLWY amod TIg TapalaBeg pog
TIC MapaddoELS: avENCN TOL % TOU KAAOUATOG Katd
+3-5% eTnolwg.

® Y 0OVOAO eTULOAVELQG KATAOTNUATWY: AbEnon >5%.
® > VOAO HETAPOPLIKWY HECWYV KATAOTNHATWY: AUENON 5%

oe dlkukAa kal 8% oe autokivnTa

2 UVOAO ATACXOAOVHEVWY OFE reception KATAOTAPATOC:
AvEnon 3%.

Y UvoAo amacxoAoLpevwy oe Slakivnon KaTaoTAPATOC:
AvEnon 3%.

Y OVOAO WPWV ekTaideuong epyadoPeVwWY KataoTNUATWY
peow e-learning: AbEnon 5%.

Alao@dAlon Tng 184-185
ETUXELPNUATIKAG NBLKAG

KAl TNG KAVOVLIOTIKNAG

OULHHOPPWONG

Mndevikd meplotatikd dlaghopdg, aBEPLTOL avTaywyvLopou,
AVTL-QVTAYWVLOTIKAG CUPTIEPLPOPAG, AVTIHOVOTIWALAKES Kal
OVOTIWALAKEG TIPAKTIKEG.

MARPN CUPHOPPWON Pe TN vopoBeaia Kal TOUG Kavoviopoug
0€ KOWWVLKO Kal TEEPLRAAAOVTIKO TAQLCLO.

Alao@aAilon g moLdTnTag, 186-188
NG AoPAAELAG LUTIOOOHWY, TNG
npootaciag dedopevwy Kal TnG
ETUXELPNOLAKIG OLVEXELAG

2Tdx0L Mpootactac MNPoCWIIKWY AESOUEVWY:

MndevIKA MEPLOTATIKA PN CUPHOPPWONG HE Tn vopobeoia
TIOL APOPA OTA POOWTUKA dedOoPEVQ.

Mn&eVIKOG apLlBOG TEKUNPLWHEVWY KATAYYEALWY
napaBiaong MPOCWTIKWY OEOOHEVWY PUOLKWY TIPOCWTIWY,
TIOL APOPOLY TIAPABLACELG TNG LOLWTIKOTNTAG TWV TTEAATWY
Kal anwAeleg SeOOPEVWY TIEAATWV.
Alatr)pnon i BeAtiwon mocootol dlabeoipoTnTag
OLOTNHATWY Avw Tou 99,9% (AeikTng ACS).

Mn&evikeg mapaBLlacels SIKTLWY / CLOTNUATWY

(AeikTng ACS).

e [iotomoinon pe ISO 27001 (IT Security).
e Y)Aomoinon Disaster Recovery Site yia Ta 1o kpiotya

ovoThuata IT kat tpdBeon ToTomoinong touv Katd ISO
22301.

Ot Baotkol 0ToxoL Tou I xediou EMIXELPNOLAKAC FUVEXELAS
YEY A EVOULV:

ATIOKAELOPOG GLURAVTOC dLaoTacnG TNG ACPAAELAS TWV
OLOTNUATWY TNG £TALPELAC KAl ATIWAELAG HESOUEVWV.
ATOKAEL0UOG (1) eAaxtoToroinon) cLPRAVTOG
UTEPPOPTWONG SIKTUWV KAl CLCTNUATWY ard dldoTaon
aopdielag (DoS) pe anotéleopa tn Slakortr Aettoupyiag.
EAaxtototoinon dlakomig Aettoupyiag anod cupBava
avwTePag Blag, Omwe PUOLKEG KATAOTPOPEG Kal amepyles n
SLAKOTING TIAPOXWV.



NMAPAPTHMATA

SDGs

OYZIAZTIKA OEMATA

XEAIAEX

ITOXOI (2021 - 2022)

MpooTacia mpoowTKoL KAl XWPou epyactag,
OTIWG KAl TIAPOXT) EVAAANAKTIKWY XWPWV
€€OMALOPOU Kal eBOdWY aoPAAeLag
TNAepyaotag yla tn ouvexion Tng Aettovpylag
KATW armoé ouvenkeg mavénuiag.

GOOD HEALTH
AND WELL BENG

e

® ALao@pAALlon TG uyelag, ac@AAeLag Kat
eveglag Twv epyalopevwy

189-190

e [lioTomoinon kata I1SO 45001:2018.
® Alatrpnon cugpetoxng tou 100% Twyv

epyadopevwy pag oTo oLoTNUaA dlaxelplong
ETAYYEAHATIKAG LYLELWVAG KAl ACPAAELAG TNG
eTalpeiag.

Quaury
EDUCATION
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e [lapoxr cuvexoug ekmaideuong,
TUOTOTIOOEWY KAl AvATTuEN TWVv
epyalopeEvwy

190-191

Alatripnon  abénon Twv Jadnuatwy
e-learning.

TouAdXLOTOV 2 VEa padnuata oTto cuoTnua
e-learning tng ACS.

Alatripnon Tou ococtoL (100%) Tou
AQpBAavoLV TAKTIKES agloAoynoeLs anodoong
Kat e€eAENC oTadlodpopiag.

Avapaduion TnG MAATPOPHAG TIAPOXNG
ekmaidevong e-learning.

® Melwon NG KatavdAwaong evepyeLag
KQl TWV EKTIOUTIWY agplwyv Tou
Beppoknriouv

191-198

MeAetn BeAtiwong Tng anodoTikdTNTAg
TNC KATAVAAWONG EVEPYELAG TWV ETALPIKWY
eykaraotacewy, pe dedopevn kal Tnv
eTkelpevn peteykaTdotaon g etalpeiag
O€ VEEC EYKATACTACELG.

MeAETN avTIKaTAoTaoNnG HEPOUC TOL
0TOAOL TNG ETalpeiag kat Tov 0TOAOL TWV
OLVEPYATWYV TNG PE OXNUATA VEOTEPNGS
ALlyOTEPO puTIOYOVOU Texvoloyiag (n
QAVTIKATACTAON TWV OXNUATWY TOL SIKTVOU
Ba ylvel IPoOdEVTIKA PHEoa OTNV TIEVTAETLA,
KaBwg 1o 2020 kivABnke pe Wlaitepa apyous
pLBLOLGS AOYW TNG TTavonuiag).
Yuvext¢opevn Tapakivnon Twy cuvepyaTwy
NG aAvoidac agiac tng Etalpeiag otn
dlaxelplon TwV EKTIOUTIWY TIOL OXeTidovTal
Je TN Aeltoupyia TOUG Kal OTNV EKTIOVNON
TIPOYPAUMATWY PELWONG TOUG.
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® JyuppETOXN O KoWwPeAe(S dpdoelg pe
epBeAela

198-201

Juvexion Twy 6pdoewy Kat n dlatipnon
1 abENoN TwV dWPEAV ATIOCTOAWY yLa
KOWWVIKES 6pdoelg (Ewg Kal +5%).
Alatrpnon Twv danavwy KOWWVIKAG
OLVELOPOPAG OTOUG TIVAWVEG TIOU EXOLV
eTuAeyel.
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[TAPAPTHMA 3

MYAQNAZ KPITHPIA ANA®OPA (ENOTHTA EKGEXHZ/OMIAOL QUEST)

Ytpatnywkn avdAuon kat dpdon Mnvupata Awotknong, O ‘Opthog Quest, Etalpikn AlakuBépvnon
Ouolaotikénta Awaxelpion Biong Avantuéng
ITpatnykn
Ytoxo8€tnon YUvoAo ouclaoTikwv Bepdtwy, MeAhoviikol 2téxot Opihou Quest
Awaxeiplon g aAuoidacg a&lag Etapwnit AtakuBépvnon, Alaxeipion Biwaoung Avdntuéng
YneuBuvdtnta Mnvupata Aolknong, O Outdog Quest, Etapikn AlakuBepvnon
Kavovecg Kat dladikaaieg MnvUpata Aloiknong, O ‘Outiog Quest, Etapikn AlakuBépvnon
Mnvupata Atoiknong, O ‘Opthog Quest, Etalpikn AlakuBepvnan, 2UvoAo
Kataypapn kat napakoAouBnon ouclaotikwy Bepdtwy, ‘EkBeon EEwtepikng EnaAnBeuong Ztowxeiwy TUV
HELLAS (TUV NORD)
Awadikacia
Slaxeiplong [MoAutikeg ApolBav kat kivntpa yia tn Etapikit AtakuBepvnan, INapoxn €ykalpwy Kat aviaywvioTikwy apolBwv/
Buwown Avantuén NapPOXwWV 0TouG £pyalOUEVOUC
) . ) KaBoptopog Ouotlaotikwy Bepdtwy Biwong Avantuéng, Ouctaotikd
Awdhoyog pe ta evolagepdueva pepn )
B¢uata
[Mpolovtkn YneuBuvdtnta Kat . N L .
) Anptoupyla oikovoutkng aglag/otkovoptkn enidoon etatpelag
Kawotopia
XpAon QUOIKWY Népwv
, Awaxelpton @uolkwy Népwv ’ )
MeptBarlov lMNpootaocia tou MeptBdAroviog
Exknopnég Aeplwv kat KAlpatkn
AMayn
Epyaolakd dikawwpata
) ’ Evioxuon tng anaoxéAnong kat avdoxeon tng 0lappong avBpwnivou
loeg eukalpieg ’ ) ] ) )
duvapkoy, Mpodaonion twv avBpwnivwv dikalwpdtwy otnv epyacia
AnaoxéAnon
AvBpwniva dikawwpata otnv YneuBuvn egodlactiki aAuaida, MNpodonion twv avBpwnivwv
. MpopnBeutikn AAuoi(da dlKalwpdtwy otnv epyaoia
Kowwvia
Evioxuon Tonkwv Kovwviwv Yuvelopopd otnv Kotvwvia

Yuppetoxn og Mpwtofoulieg Kat ) ) ) ) )
] ) AeBvelc npwtofouliec, Xuppetoxec oe Popeic kat Alakploelg
MoAttkn enppon

[MpoéAnyn kat KatanoAgunon tng Alao@dAion NG ENXEPNHATIKAG NBIKAG KaL TNG KAVOVLOTIKAG OUPHGP-
AwapBopdg PWoNg
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[TAPAPTHMA 4

0 Opthog Quest kat avtioToxa oL eTAPElEG TOU AKOAOLBOLY TIG
apxeg Tou potuTiou AccountAbility AATO00AP (2018) yia tov
TPOoSLOPLONG, TNV TIPOTEPALOTIOINON KAl TNV QVTATIOKPLON TOUG 0Ta
Bepata Blwaolung avamtugng. Mo cuyKekpLueva:

e JyppeToxikoTnTa: O OUIAOG Kal avtioToxa oL eTalpeieg Tou
avayvwpidouv Ta evlapepopeva Pepn Ta omola ennpeddovat
ano Tn AetToupyia Toug fy duvatal va EMNPEACOLY UE TIG
amo@ACELG TOUG T dLVATOTNTA TOLG VA EPAPHOCOLY TN
OTPATNYLKN TOUG KAl VA TIETUXOLV TOUG OTOXOUG TOUG. 21N
ouvexela SlapouvAevovtal padi Toug, yla va avayvwploouy TIg
QAVAYKEC Kal TIPOodOKIES TOUG Kal Pall TOUG vVa TIPOXWPCOLY
OoTNV LEPAPXNON TWV OUCLACTIKWY BepdTwy Blwong
AvdmTugng.

MAPAPTHMATA

e QuolaoTikotnTa: O OpAog Kal avtioTolxa oL eTAlpeles

avayvwpidouv Kal lepapxolv (LEow TG availuong
0LCLACTIKOTNTAG CLPPWVA HE Ta TPoTLTIA GRI) Ta ouCLACTIKA
Bepata mou oxeTidovTal PE TO ETUXELPNHATIKO TOUG HOVTEAO.

e Avtamnokplon: O Opthog Kat avtioTolxa oL eTalpeieg

dlaxelpidovral kal avranokpivovtal 0Ta ouolaoTIKA Bepata
Kal TG TIPOKANCELG E TN CUMHETOXN OAWYV TWV AleuBuvoewv/
Tunuatwv.

e Emnidpaon: O Opthog Kat avtioToxa ol eTAlpeles

TIaPaKoAoLBOLV Kal HETPOLV TIG ETLOPATELG TIOU
TipokaAoLvTal and Tn 6pacTNELOTNTA TOUG, WOTE Va
HETPLACOLY TIG APVNTIKEG KAl VA AVEACOLV avTioTolXa TIG
BeTIKEC.

APXEZ AccountAbility AAT000AP ANA®OPA (ENOTHTA EKOEZHE)

YYMMETOXIKOTHTA

OYZIALTIKOTHTA

ANTAMNOKPIZH

EMIAPAYH

AwaBoUAeuon pe Ta evOla@EPOUEVA UEPN

KaBoplopdg Oepdtwv Bioung Avantugng/Avdiuon
ouolaotikétntag (Opthog kat etalpeied)

‘Opthoc Quest/Ataxeiplon Buoung Avantuéng, Etapikn

AwakuBepvnon, Kowvwvikd Ogparta, Mpootaaia tou
[MeptBéAovtog

Ouotaotikd Bepata (Info Quest Technologies, Uni Systems,
iSquare, ACS)

KaBoplopdg Oepdtwv Biowng Avantuéng/AvdAuon
ouclaotikétntag/Anptoupyia a&lag <IR> (Outhog kat
€talpeieq)

215



EKOEZH BIQXIMHL ANAMNTY=HZX 2020

[TAPAPTHMA 5

Mivakag MNeplexopévwyv GRI

[GRI 102-55]

GRI MPOTYMNO

AHMOZIOMOIHZH

ENOTHTA/ZEA. EKOEZHX

MAPAAEIVEIZ

EZQTEPIKH
AIAZOAAIZH

216

FENIKEX TYMOMOIHMENEZ AHMOZIOMOIHZEIX (enthoyri “Core”)

GRI 102:
General Standard
Disclosures 2016

102-1 ‘Ovopa Tou opyaviopou 0 Opthog Quest (oeA. 14)
102-2 ApaotnpldTNTEG, PHAPKEG, MPOIOVTa Kat 0 ‘Opthog Quest (oeA. 14), Ot Buyatpikég Etatpeleq
unnpeoteq Tou Opfhou Quest (oeA. 16-18)
102-3 TonoBeala tng €dpag 0 ‘Opthog Quest (oeh. 14)
102-4  TonoBeoia GpactnplothTwy 0 ‘Opthog Quest (aeh. 14)
102-5 18loKTNOLaKS KABEDTWG KaL VOULKN 0 ‘Opthog Quest (oeA. 14)
Hopen
102-6 Ayopégg nou egunnpetouvat 0 ‘Opthog Quest (oeA. 14), Ot Buyatpikég Etatpeleq
Tou Opfhou Quest (oeA. 16-18)
102-7 MéyeBog tou opyaviopou Ot Buyatpikeg Etalpeieg tou Opthou Quest
(og). 16), Anloupyia okovopkng a&fag/
olkovoptkn enidoon etalpelag (oeh. 37-38),
Evioxuon tng anaoxdAnong kat avaoxeon g
dlapporic avBpwnivou duvapkou (oeA. 41-44)
102-8 [MAnpoopieg yla unaMnAoug kat Evioxuon tng anaoxéAnong Kat avaoxeon tng
&dMoug epyalopgvoug dlapponic avBpwnivou duvaptkoU (oeA. 41-44)
102-9 Epodlaotki Aluoida YneuBuvn E@odiaotikn Ahuaida (oeA. 31)
102-10  Znpaviikég aAayeg tou 0 ‘Opthog Quest (oeA. 14)
0pyaviopou Kat TG Qodlactikig
aAuoidag
102-11  Apxn tng npo@UAagng Mpoaotacia tou MeptBaMovtog (ceh. 61)
102-12  EEwiepikég npwtoBoulieg AleBveig npwtoPoulieg (oeA. 18)
102-13  ZUPWETOXN OE 0PYaVWIOELG Dopeiq Kat evwoeLg Nou UPPETEXEL 0 Opthog.
Awakplioelg Quest Tuppetoxwv (ogA. 18)
102-14  Andwon tou uPnAdTEPa MnvUpata Aloiknong (oeA. 8-11)
Lotdpevou unguBuvou Anying
ano@doswv
102-16  A&ieq, apxeqg, npdtuna Kat KWOLKES Ot A&iec pag (oeA. 15)
OUPNEPLPOPAG
102-18  Aopn dlakuBépvnaong Etaipikn AtakuBépvnon (oeA. 29-31)
102-40  Katdhoyog opadwv evolapepOpeEVwY AwaBoUAeuon pe ta Evdlagepdpeva Mépn
HepaV (0eA. 23-25)
102-41  LuMoyikeG oupBdoelg Mpodonion twv avBpwnivwy dikalwpdtwy
H enidoon pag/ot atdxol pag (oeA. 48)
102-42  Avayvwplon Kat enthoyn AlaBouUAeuon pe ta EvBiagepdpeva Mépn
eVOLOPEPOPEVWY PEPWIV (ogA. 23-25)
102-43  Tpoogyyion otn dtaBoUAeuon pe 1a AwaBoUAeuon pe ta Evolagepdpeva Mépn
evdlapepdpeva pépn (ogA. 23-25)
102-44  Baowkd B€pata kat npoBAnpatiopol nou  AwaBoUieuon pe 1a Evolagpepopeva Mépn
npogkuav (ogA. 23-25)
102-45  Ovidtnteg nou nepthapPdvovial otig IXeTKA pe v ‘ExBeon (og. 4)

EVOMOLNPEVEG OLKOVOUIKEG KATAOTACELG




NMAPAPTHMATA

GRI NMPOTYMNO

AHMOZIOMOIHZH

ENOTHTA/ZEA. EKOEZHX

102-46  KaBoplopg Tou NEPLEXOHEVOU TOU KaBoplopdg Ouotaotikwy Bepdtwv Biwotung
anoAoylopoU Kat twv oplwv Twy Bepdtwy  Avantuéng (ogh. 26). Ouctlaotika Bépata
(ogA. 26-27)
102-47  Aiota ouolaotkav Bepdtwv Ouotaotikd Bépata (oeA. 26, 71, 105, 145,
173) (Opthog Quest kat etaipeieg Info Quest
Technologies, Uni Systems, iSquare, ACS)
102-48  Avadlatunwoelg NANPOQOPLLV IXeTKA pe v ‘ExBeon (ogA. 4), Anptoupyia
OLKOVOHIKNG a&fag/okovopikn enidoon etalpeiag
(ogA. 38)
102-43  AMayeg otn dladikaoia €kdoong KaBoptopdg Ouotaotikwy Bepdtwv Bidotung
anoAoylopou Avantuéng (ogA. 26)
102-50  [lepiodog avaopdq IXETKA pe TV ‘ExBeon (oeA. 4)
102-51  Hpepopnvia no npdogatou YXETKA pe TV ‘ExBeon (oeA. 4)
nponyoUpevou anoAoylopou
102-52  KUkhog anoAoytopou IXeUKA pe v ExBeon (og. 4)
102-53  YneuBuvog enkovwviag yia epwthpata Ixetkd pe v ExBeon (oeA. 4)
avagopLkd e Tov anoAoylopod
102-54  |oxupLOPGG yia Ta KPPl oUpQwviag TXETUKA pe v ‘ExBeon (ogA. 4)
102-55  [ivakag Mepiexopévwv GRI Mivakag Meptexopévwy GRI (ogA. 216)
102-56  E€wtepikn dlaopdalion Yxetkd pe v ‘ExBeon (oeh. 4), ExkBeon

E€wtepikng EnaAiBeuong Ztowxelwv TUV HELLAS
(TUV NORD) (0gA. 232-234)

MAPAAEIVEIX

E=QTEPIKH
AIAYOANIXH

OYZIAXTIKA GEMATA - OMIAOZ QUEST

Alao@AAon NG ENXELPNPATIKAG NBIKAG KAl TNG KAVOVIOTIKAG GUPUOP@WONG

Ene&riynon tou ouotaotikoU BEpatog

Ouotaotikd Bepata (oeA. 26-27)

GRI 103: 103-1 '
Management kat Twv Oplwv Tou
H dlolKNTIKA NpoogyyLon Kat oL MTUXEQ Mg 1o dlaxelptldpaote (oeA. 31-32)
103-2
Approach 2016 e
103-3 A&LoAdynon NG dLOKNTIKAG
npoCEyYyLoNg
GRI 205: 205-3  EnBeBaiwpéva neplotatkd dla@Bopdg
Anti-Corruption Kal eVEPYELEG NMou avaAri@Bnkav
2016
GRI 206: 206-1 Nopkég EVép,VElEq yia O‘m" H en{doon pag / Ot atéxot pag (ogA. 33)
Anti-competitive QVIaYWVLOTIKA CUMNEPLPOPA,
. aVIL-HOVONWALOKEG Kal HOVONWALAKES
behavior 2016 MPOKTIKEC
GRI 419: 419-1 Mn ouppdp@won pe

Socioeconomic
Compliance 2016

KOLVWVIKOOLKOVOIKOUG VOHOUG Kal
KavoviopoUg

Awaa@dAon tng moldtnTag, NG ac@AAELag UNodopwy, TNG NPOoTaciag GEdOUEVWY Kal TNG EMXEPNOLOKAG OUVEXELAG

Ene&riynon tou ouataotikoU BEpatog

Ouolaotikd B€pata (ogh. 26-27)

GRI 103: 103-1 ,
Management Kkat twv Oplwv Tou
Aporoach 2016 103-2  H OLIKNTKA NPoCEyyLon Kat ot NTUXEG Ma¢ 1o daxelpt{dpacte (oeA. 33)

pp e

103-3 A&LoAdynon NG dLOKNTIKAG
NPOCEYYLONG

GRI 418: £418-1 TeKUNPLWHEVEG OVAPOPEG NOU AWYOPOUV
Customer 0€ NapaBLdoeIg TG (BlWTIKETNTAG TwY H entdoor pac / Ot otéxol pag (oeh. 34-35)
Pri 2016 NEAQTWV Kal anWAELEG SEQOUEVWV TV

rivacy neAaTWV
AsiKth Quest Mocootd dlaBeotudtntag ouotNUATwY
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EKOEZH BIQXIMHX ANAMTY=HX 2020

GRI NMPOTYMNO

AHMOZIOMOIHZH

Anptoupyia olkovopkig a&lag/okovopikn enidoaon etatpeiag

ENOTHTA/ZEA. EKOEZHX

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog Ouotaotikd Béuata (oeh. 26-27)
Management kat Twv Oplwv Tou
Approach 2016 103-2  H BL0WKNTIKIA NPOCEYYLON KAl Ot MTUXEG Mg 1o dlaxepildpacte (oeh. 37-38)

mg

103-3  A&LoAdynon TG OLOKNTIKAG

npOoCEyYyLoNg
GRI 201: 201-1 ‘Apeon olkovopikn aia nou napdyetat
Economic Kat dlavepetal H eniSoor pac / Ot otéxol pag (oeh. 38-39)

Performance 2016

Aeiktng Quest

ooootd e€aywywv kat NWAACEwWY 010
OnpG6oto nl Tou KUKAOU £pyactwv

Evioxuon tng anaoxdAnong kat avdoxeon tng dtappong avBpwnivou duvauikou

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog Ouotaotikd Béuata (oeh. 26-27)
Management kat Twv Oplwv Tou
Approach 2016 103-2  H BLOIKNTIKA NPOCEYYLON Kal Ol MTUXEC Mg 10 dlaxelpildpacte (oeh. 41)
mng
103-3  A&loAdynon tng dLOKNTIKAG
npocEyyLong
GRI 401: 401-1 YUVONKOG aptBHGG MPOoARPEwV Kat
Employment 2016 OelKTNG KIVNTIKATNTAG

H enidoon pag / Ot otdxol Hag (oeA. 41-44)

MAPAAEIVEIZ

Aev nepthapBdvetat

n nAnpogopia nou
apopa oTo OLAXWPLOHO
TWV ANOXWPNOEWV avd
@UAO, NAKLOKN opdda
KaL ava nepLoxn,
KaBwg dev rtav
dlaBéatpn v neplodo
£€kdoaong TG €kBeanc.

[podonion twv avBpwnivwy dikalwpdtwy otnv epyacia (n.x. (oeg eukalpieg, dlapopetikdtnta, eEGAeWPN KaTAVaYKAOTIKNG epyaaiag K.4.)

GRI 103: 103-1 Ene€nynon tou ouclactikol Bépatog Ouolaotika Bepata (oeA. 26-27)
Management kat 1wv Oplwv tou
Approach 2016 103-2 L—Inftommmn MPOCEYYLON KAl Ol MTUXEG e 10 Blaxeip\Z8paote (oA, 41)

103-3  A&LoAdynon Tng OLOKNTIKAG

NPOCEYYLONG

GRI 405: £405-1 Y0vBeon opyavwy SlakuBEpvnong Kat
Diversity and Equal avdhuon pyalopéveov
Opportunity 2016 H enidoon pag / Ot otdxol pag (oeA. 45-48)
GRI 406: £406-1 [Meptotatikd dlakpioswy Kat SlopBwTkeg

Non-Discrimination
2016

€VEPYELEG NOU avaAngBnkav

Mapoxn €ykalpwy Kat aviaywvioTIKWY auolBwv/napoxwy 6Toug epyalouevous

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog Ouotaotkd Béuata (oeh. 26-27)
Management kat 1wv Oplwv Tou
Approach 2016 103-2  H Sontikn npoogyylon Kat ot ntuxég Mg 1o Slaxelpt{paote (oeA. 48-49)

mne

103-3  A&loAdynon tng dLOKNTIKAG

MPOCEYYLONG
GRI 401: 401-2  Tlapoxeg nou Npoo@epoviat oe H enidoon pac / Ot otoxot pac (oeA. 49)
Employment 2016 NARPWG aNaoxoAoUPEVOUG oL 0Moleq
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HEPIKWG anaoXoAoUHEVOUG

EZQTEPIKH
AIAZOAAIZH



NMAPAPTHMATA

GRI MPOTYMNO AHMOZIOMOIHZH

Awao@dAon tng uyelag, ao@dAelag Kat euegfac Twv epyalopgévwv

ENOTHTA/ZEA. EKOEZHZ

Ene&nynon tou ouclaotikoU Bépatog Ouotaotikd Bépata (oeh. 26-27)

GRI 103: 103-1 '
kat 1wv Oplwv tou
Management 0s - - -
Approach 103-2 mctommmn MPOGEYYLON KAl OL MTUXEG
2016-2018
103-3 AELoAdYNON TG OLOIKNTIKAG
npPOoCEyYyLoNg
GRI 403: 403-1 YUotnua dlaxelplong uyeiag Kat
Occupational ao@aielag otnv epyaoia
Health and Safety 403-2  Tpoadloplopdg entkivouvotnTag,
2018 aloAéynon KivdUvou Kat Slepedvnon
oupBaviwy
403-3  Ynnpeoleg enayyeAUatikig uyelag
i i i Mg 1o dlaxeptlopaote (oeA. 50-51)
403-4  Yuppetoxn epyalopévwy, dlaBouieuon
Kat entkolvwvia og Beépata
uyelag Kat ao@delag otnv epyaocia
403-5  Katdption epyalopévwy OXETIKA HE TNV
uyela kat ao@dhela oty epyaoia
403-6  TMpowBnon tng uyelag Twv
epyalopevwy
403-7  TpdAnyn Kat YeTplacpoqg twv
ENNTWOEWV OTNV UYE(D Kat TV
ao@aiela otnv epyaaia nou ocuvogovat
GUEOT PE EMXEIPNHATIKEG OXETELG
403-8  Epyaldpevol nou kaAuntoviat ané H enidoon pag / Ot otéxol pag (oeA. 51)

YUotnpa Yyelag kat AopdAelag otnv
Epyacia

[Mapoxr ouvexoUg eknaideuong, NIOTONONOEWY Kal avantuén twv epyalougvwy

Ene&rynon tou ouctlaotikou Béuatog Ouolaotikd Bpata (oeA. 26-27)

GRI 103: 103-1 '
Kat v Oplwv Tou
Management Ho g 3 3 M o 5 (ogA. 51-53)
Approach 2016 103-2 TnclOlKnTlKn MPOCEYYLON Kal Ol MTUXEG G 10 dlaxelp{dpacte (oeA. 51-
103-3 /—\Eto)\'éyncn NG SLOKNTIKAG
NPOCEYYLONG
GRI 404: 404-1 Méoog 6pog wpWV KAatdpTong avd €106
Training and Kat ava epyaldpevo
) H enidoon 5 . 53-
Education 2016 en(doon pag / Ot otéxol pag (oeh. 53-58)
404-3 Mooootd epyalopévwy nou AapBdvouv

TaKTKA evnuépwon yla tnv en{doon kat
v eEENEN TNG otadlodpopiag Toug

Me{won NG KaTavaAwong EVEPYELQG Kal TwV EKNOPNWV agpiwv Tou Beppoknniou

GRI 103: 103-1 Ene&rynon tou ouctlaotikou Béuatog Ouotaotika Béuata (oeh. 26-27)
Management Kat Twv Oplwv Tou
Approach 2016 103-2 L—InSlotKnrtKn MPOCEYYLON KAl Ol MTUXEG Mo 1o SlaxeipiZ6paoe (e, 61)
103-3  A&LoAGyNnon NG SLOKNTIKAG
NPOCEYYLONG
GRI 305: 305-2  ‘Eppeceg exnopnég Beppoknniou

Emissions 2016

(Scope 2) H enidoon pac / Ot otéxol pag (oeA. 62-63)

Agiktng Quest

Etiola evepyelakn évtaon otov Outho
Quest (kWh/m?)/€ ekat. KUkAou
£pYaoLV

MAPAAEIVEIX

E=QTEPIKH
AIAYDAAIZH
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EKOEZH BIQXIMHL ANAMNTY=HZX 2020

E=QTEPIKH
GRI MPOTYNO AHMOZIONMOIHZH ENOTHTA/ZEA. EKOEZHZ MAPAAEIVEIX AASOAAEH

OYZIAZTIKA OEMATA - INFO QUEST TECHNOLOGIES

Anploupyia otkovoplkng a&fac/okovopikn enidoon etatpelag

Ene&nynon tou oualaotikoU Bépatog

Avdhuon ouataotikdtntag (oeh. 71-72)

GRI 103: 103-1 |
M ‘ kat 1wv Oplwv Tou
A anager:;& 6 103-2 H dloKnTIKA NpoogyyLon Kat oL MTUXEQ Mg 1o dlaxelptldpacte (ogA. 75)
pproac e
103-3 AELoAOYNON TG DLOKNTIKAG
npoCEyYyLoNg
GRI 201: 201-1 V:ng:]\%zgglulm a&la nou NApayetaL  H enidoon pac / Ot otoxot pag (ogh. 75-77)
Economic

Performance 2016

Mapoxn npoidviwv kat AUoewv ICT nou cupBdAAouv atnv evioxuan TG Kawvotopiag, otnv Napaywyn Texvoyvwoiag Kat atov Pn@lakd JETaoXnHatiopo

0PYQVIOPWY KAl KATaVaAWTwV

Ene&riynon tou ouclaotikoU BEpatog

AvdAuon ouolaotikdtntag (oeA. 71-72)

GRI 103: 103-1 p

kat Twv Oplwv Tou
Management 0 - - - S - T
Approach 103-2 mqtommmn MPOCEYYLON Kal Ol MTUXEG G 10 dlaxelptlopaote (ogA. 77-80)
2016

103-3 AELoAOYNON TG DIOKNTIKAG

nPOCEYYLONG
AeiKrnq 1QT ‘Epeuveg ikavonoinong/napdnova

neAaTwV

H enidoon pag / Ot otdxol pag (oeA. 80-84)

Aciktng IQT MeTtproelg anoteAeopatikdtNTag

Wnplakou Metaoxnpatiopou
Aciktng IQT Néa €pya nou oupBdouv otov

PNELOKS PETOOXNYATIONO

Anploupyia uyloUG 0lKOOUGTARATOG CUVERYATWY Kat unelBuvng £podlacTikig aAucidag

Ene&riynon tou ouataotikoU BEpatog

AvdAuon ouctactikdtntac (oeA. 71-72)

GRI 103: 103-1 ool
Management kat twv Oplwv Tou

H dlolKnTIKA MpoogyyLon Kat oL NTUXES Mg o diaxelpl{dpaote (oeA. 84-85)
Approach 2016 103-2 e pocEvy ¢ ¢ Pty

103-3 A&LoAdynon NG dLOKNTIKAG

NPOCEYYLONG

GRI 308: 308-1  MMooootd véwv npounBeut@v nou
. aglohoynBnkav Baoet nepBarNovVIKWY

S”p'p“er kpLtnplwv
Environmental
Assessment 2016
GRI 414: 414-1 Néot npounBeuteg nou agloroynBnkav  H enidoon pag / Ot otéxot uac (oeh. 85)

BAoeL KOWWVIKWY KpLtnpiwv

Supplier Social
Assessment 2016

Asiktng 1QT Etiola a&loAdynan npopnBeutv yia to
80% tou 1{pou
Aciktng IQT Metagopd texvoyvwalag npog

OUVEPYATEC

[Mapoxn npoidviwy Kal UNnNPECLWV TexvoAoy(ag, Je nepLBAANOVIIKES /KAl KOWWVIKEG ENOPATELS

Ene&riynon tou ouctaotikou Bepatog

AvdAuon ouctaotikétntac (oeA. 71-72)

GRI 103: 103-1 !
Management kat Twv Opiwv Tou
Aobroach 2016 103-2 H dtolKNTIKA NPOCEyyLon Kat oL NTUXEG IMwg 10 dlaxelptlopaote (oeA. 86)
pp e
103-3 AELoAdynoN NG BLOKNTIKAG

NPOCEYYLONG

Aciktng Quest AUENON NwARCEWY and véa kavotopa
npoidvia kat unnpeoteg texvoloyiag,
HE NEPLBAMOVIIKEG I/KAL KOWWVIKEG

€NOPAcELQ
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H enidoon pag / Ot otéxol pag (oeA. 86-87)



NMAPAPTHMATA

GRIMPOTYNO AHMOSIOMOIHSH ENOTHTA/SEA. EKQESHS napAAElvEls  E=OTEPIKH
AIAYOAAIZH
Awao@dAon tng noldtntag, TG ac@dAelag unodouwY, TNG NPOCTaciag GEDOUEVWY Kal TNG EMXEPNOLOKAG CUVEXELAG
GRI 103: 103-1 Ene&riynon tou ouctlaotikou Bépatog Avdhuon ouataotikdtntag (oeA. 71-72) -
Management kat Twv Oplwv Tou
Approach 2016 103-2  H 310Ntk NpooEyyLon Kal oL NTUXEQ Mg o dlaxelplépaote (oeA. 87) -
mng
103-3 A&loAdynaon NG SLOKNTIKAG _
NPOCEYYLONG
GRI 418: 418-1 TEKUNPLWHEVEG aVAPOPEG NOU aQopouV -
Customer Privacy 0€ NapaBIdoelS TG IBWTKETNAC WY 1 enigogr pag / O otéxol pag (oeh. 88-89)
2016 NEAQTWV KAl aNWAELEG OEGOUEVWY TwV
NEAQTWOV
AgiKtnq 1QT Mooootd diaBeatpdtntag ouoTnUATwWY -
Alao@AAoN NG ENXELPNUATIKAG NBIKAG Kal TNG KAVOVIGTIKAG CUPHOP@WONG
GRI 103: 103-1 Ene&riynon tou oualaotikol BEépatog AvdAuon ouctaotikétntag (oeh. 71-72) -
Management kat Twv Oplwv Tou
Approach 2016 103-2  H Sl0lKNTKN MPOCEYYLON KaL OL MTUXEC Mac to StaxeptZépacte (oeh. 89) -
mne
103-3 A&LoAGynon TG SLOKNTIKAG _
nPOCEYYLONG
GRI 205: 205-3 EnBeBatwpéva neptotatika dtagpBopdg -
Anti-Corruption Kal EVEPYELEG Nou avaAn@Bnkav
2016
GRI 206: 206-1  Nopikég EVE'P)/SISC yua avi- H enidoon pag / Ot otéxot pag (oe. 83-90) -
Anti-competitive QVIAYWVIOTIKI OUPNEPLPOPG,
- QVTL-HOVONWALAKEG Kal HOVONWALAKES
behavior 2016 MPAKTKEG
GRI 419: 419-1 Mn ouppdpewon pe -
. . KOWWVIKOOIKOVOULKOUG VOHOUG Kat
Somoeponomm KaVOVIOO0C
Compliance 2016
[Mapoxn cuvexoUc eknaideuong, NIGTONONCEWY Kal avanTuén Twv epyalopevwy
GRI 103: 103-1 Ene&riynon tou ouclaotikol BEpatog AvdAuon ouctaotikétntag (oeA. 71-72) -
Management kat 1wv Oplwv tou
Approach 2016 103-2  H GLOKNTIKA MPOCEYYLON Kal Ot MTUXEG Mg 10 daxelpi{dpacte (oeA. 91-93) -
mne
103-3 A&loAdynon TG BLOKNTIKAG _
NPOCEYYLONG PY
GRI 404: 404-1 Méoog dpog wpwv Katdptiong avd €10G -
Training and Kau ava epyacGpevo H enidoon pag / Ot otéxot pag (ceh. 91-93)
Education 2016 404-3  Tooooté epyalopévwy nou AapBavouv -

TAKTIKN EVNPEPWON yia TNV entdoon Kat
v EEMEN TG otadlodpopiag Toug

Awao@dAon tng uyelag, ac@dAelag Kat eveglac Twv epyalopevwv

GRI 103: 103-1 Ene&riynon tou ouclaotikou Bépatog AvaAuon ouotaotikdtntag (oeA. 71-72) B
: Kat twv Oplwv Tou
Management 05 - - .
Approach 103-2 mclomnrmn MPOCEYYLON KaL OL MTUXEG )
2016-2018
103-3 A&loAdynaon NG SLOKNTIKAG R

NPOCEYYLONG
GRI 403: 403-1  LUotnpa dlaxelplong uyetac kat Mg 1o SlaxeipiZopaote (oeh. 93-94) -
Occupational ao@aAelag otnv epyaoia
Health and Safety 403-2 Mpoadloplopdg entkivouvotntag, R
2018 a&loAéynan kivdUvou Kat dlepelivnon

oupBdviwy
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EKOEZH BIQXIMHL ANAMNTY=HZX 2020

E=QTEPIKH

GRI MPOTYNO AHMOZIONMOIHZH ENOTHTA/ZEA. EKOEZHZ MAPAAEIVEIX AASOAAEH

Awao@dAon tng uyelag, ac@dAelag kat eueglac twv epyalopgévwy (CUVEXELD)

GRI 403: 403-3  Ynnpeoleg enayyeAUaTIkig uyelag _

Occupational w0 3 ) Zouévio, 5aBoh
- UHHETOXN epyalopévay, dtaBouAeuon -
Health and Safety Kat enovwvia oe BEpata

2018 uyelag kat ao@dAetag otnv epyaocia

403-5  Katdption epyalopévmy OXETIKG e TNV -
uyela kat ao@diela otnv epyaoia

403-6  TMpowBnon tng uyelag Twv R
epyalopevwy

403-7  TpdAnyn Kat HETPLACHGG Twv -
ENNTWOEWY 0TNV UYElD KaL TNV
ao@dAela otnv epyacia nou ouvogovat
GUEOO PE EMIXEIPNHATIKEG OXEDELG

403-8 Epyaldpevot nou kaAuntoviat and H en{door pag - Ot otdxol pag (oeA. 94-95) -
YUotnpa Yyelag kat Ao@aAelag otnv
Epyaoia

Y10B£TNON NPAKTIKWY AVaKUKAWONG Kal KUKALKAG 0lkovopiag

GRI 103: 103-1 Ene&riynon tou ouataotikoU Bépatog AvdAuon ouctaotikdtntac (oeA. 71-72) -
Management kat 1wv Oplwv Tou
Approach 2016 103-2  H Sonukn npocéyyon kat ol ntuxéc Mg 1o dlaxelpi{uacte (oeA. 95-96) -
mne
103-3  A&loAdynon tng dLOKNTIKAG -
MPOGEYYLONG H enidoon pag / Ot ot6xot pag (oeA. 96-97)
GRI 306: 306-2  AnoBAnta avd tno kat PéBodo A)s\v nepihapBavetat
. nAnpogopia 6oov
Effluents anéppupng agopd otV
enavaxpnotponoinon,
and Waste 2016 KaBeC ASYG)
noAunAokotntag

g dwadikaolac, dev
kpatouval ta kg nou
€Nnavaxpnotponolovvia

OYZIAZTIKA GEMATA - UNI SYSTEMS

Anploupyia okovopkig a&iag / olkovouikn enidoon etatpeiag

. ~ Ene&riynon tou ouataotikol BEépatog AvdAuon ouctactikdtntag (oeA. 105-107) _
’\G/]RI 103: 103-1 kat Twv Oplwv Tou
anagement . p P . .
_ H OlolknTKA NPOoEyyLon Kal oL MTUXEQ Mg 1o diaxelpilépacte (oeA. 109) _
Approach 2016 103-2 e pocEvy pLeoH
103-3 A&loAdynon TG BLOKNTIKAG _
NPOTEYYLONG
GRI 201: 201-1  ’Apeon olkovopn aga nou NapayetaL  H enidoor ac / Ot otoxol pag (ogA. 109-110) -
Economic kat dlavéuetat

Performance 2016

[Mapoxn AJoewv TexvoAoytwv MAnpo@optknig & Enkotvwvidv nou cupBaAiouv otnv avantuén Tng Kavotop{ag, otnv mpoaywyn TG yvwong, otnv
napaywyn Texvoyvwaiag kat atnv evioxuon Tou Pn@lakou JETaoxnuatiopoy

GRI 103: 103-1 Ene&riynon tou ouataotikol BEpatog AvdAuon ouctaotikdtntag (oeh. 71-72) -

Management kat Twv Oplwv Tou

Approach 2016 103-2  H OloknTikh NpoggyyLon Kat oL MTUXEQ Mg 10 dlaxelptlopaote (oeA. 111) -
mg

103-3  A&loAdynon tng SLOIKNTIKAG _

nPOooEyYyLoNg
H enidoon pag / Ot atdxol pag (ceh. 111-115)
Agiktng ‘Epeuvec ikavonolnong/napdnova -
UniSystems neAatwv
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NMAPAPTHMATA

EZQTEPIKH
GRI MPOTYMNO AHMOZIOMOIHZH ENOTHTA/ZEA. EKOEZHX MAPAAEIVEIX AAZOAAITH

Anploupyia uyloUG 0lKOOUGTAKATOG CUVERYATWY Kal unelBuvng £@odlacTikig aAucidag

GRI 103: 103-1 Ene&riynon tou ouctlaotikol BEpatog Avdhuon ouctaotikdtntag (oeA. 105-107) -

Management kat Twv Opiwv Tou

Approach 2016 103-2  H Bl0lKNTKA MPOCEyyLon Kal oL MTUXEC Mg 1o SiaxepZdpaote (oeh. 116) -
mne

103-3  A&loAdynon NG BLOKNTIKAG -
NPOCEYYLONG

GRI 308: 308-1  MM0000To VEWV MPopNnBeUT@V Moy _

Supplier a&lohoyriBnkav Baoet NepBaMovIkwy

Environmental Kpumplev

Assessment 2016 H enidoon pag / Ot otéxol pag (oeA. 116-118)

GRI 414: 414-1 Néot npopunBeutéc nou a&looynBnkav B °
Supplier Social BaoeL KoWWVIKWY KpLtnplwv

Assessment 2016

Agiktng EtAota a&loAdynon npopnBeutiv Bdoet -

UniSystems g Mohiknig lMowdtntag

Mapoxn Aboewv Texvohoylwv MAnpo@optkng & Entkovwviwy, pe nepBaroVIIKEG /KAl KOWWVIKEG EMOPATELG

GRI 103: 103-1 Ene&nynon tou ouctlaotikoU Bépatog Avahuon oualaotikétntag (ogA. 105-107) -

Management kat 1wv Oplwv tou

Approach 2016 103-2  H BL0WKNTIKIA NPOGEYYLON Kal Ot MTUXEG Mg 1o dlaxepildpacte (oA, 119) -
mg

103-3  A&loAdynon g SLOKNTIKAG _

npPOooEYYLoNG
. y i H enidoon pag / Ot otdxol pag (oeA. 118-121)
Asgiktng Epya pe neptBaMoviikeg kat -
UniSystems KOWWVIKEG ENOPACELG

Awac@dAion tng NowdTNTag, NG ao@AAELaG uNnodopwy, TNG NPoataci{ag dEDOUEVWY Kal TNG EMXELPNGLOKNG CUVEXELAG

GRI 103: 103-1 Ene&riynon tou ouctaotikol Bépatog Avdhuon ouctaotikétntag (oeh. 105-107) -

Management Kat Twv Oplwv Tou

Approach 2016 103-2 H 3LoKNTIKNA NPOOEyyLoN Kal Ot NTUXEG Mg o dlaxelptlépaote (oeA. 121-122) -
g

103-3  AELoAGyNon NG SLOIKNTIKAG R
NPOCEYYLONG

GRI 418: 418-1 TEKUNPLWHEVES AVAQOPEG MOU AmOPOUV -
Customer o€ napapldoelg TG IBIWTIKGTNTAG TWV . )
Pri 2016 NENGTGY Kal andAEteC dedopeveoy Ty T ENIBOOA Bac/ Ot otéxol pag (0eA. 122-124)
rivacy NeEAQTLOV
AgikT 000016 BLaBECIUGTNTAC CUOTNHATWY R
ikTng n 5 dlaBeod Hd
UniSystems

Alao@AAoN NG ENXELPNPATIKAG NBIKAG Kal TNG KAVOVIGTIKAG GUPUOP@WONG

GRI 103: 103-1 Ene€rynon tou oualaotikoU Bépatog Avdhuon ouataotikétntag (oeh. 105-107) -

Management kat 1wv Oplwv tou

Approach 2016 103-2  H SLOKNTIKA MPOCEYYLION Kal ot NTUXEG MG To Slaxelptldpacte (oeh. 124-125) -
me

103-3  A&loAdynon tng dIOKNTIKAG -

NPOCEYYLONG
GRI 205: 205-3  EnBeBaiwpéva neplotatikg dla@Bopdg _
Anti-Corruption 2016 Kal eVEPYELEG Nou avaAri@Bnkav
GRI 206: 206-1  NOWWKEG evépyeleg yia avil- . ) -
Anti-competitive QVTAYWVIOTIKA OUNEPLPOP, H enidoon pag / Ot otdxol pag (aeA. 125)
. QVTL-HOVONWALOKEG Kal HOVONWAAKEG
behavior 2016 MPOKTIKES
GRI 419: 419-1 Mn ouppGPEWoN PE _
Socioeconomic KOLVWVIKOOLKOVOILKOUG VOHOUG Kal
KavoviopoUg

Compliance 2016
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EKOEZH BIQXIMHX ANAMTY=HX 2020

GRI NMPOTYMNO AHMOZIONMOIHZH

ENOTHTA/ZEA. EKOEZHZ

MAPAAEIVEIX

E=QTEPIKH
AIAZOAAIZH

Evioxuon tng anaoxéAnong (n.x. p€oa and t dnutoupyia véwv Béoewy epyaoniag) kat avdoxeaon tng dlappong avBpwnivou duvapikou (brain drain)

GRI 103: 103-1 Ene€rynon tou ouctlaotikoU Bépatog Avdhuon ouataotikétntag (oeh. 105-107)
Management kat 1wv Oplwv Tou
Approach 2016 103-2  H SLoKNTIKNA MPOoEyyon Kat ot NTUXEG Mg o Slaxelptldpacte (oeh. 125-126)

me

103-3  A&loAdynon tng dIOKNTIKAG

npoCEYyLoNg
GRI 401: 401-2  Tlapoxég mou Mpoa@époviat oe
Employment 2016 NARPWG aNaoXxoAOUHEVOUG 0L Onoleg

OV NPOCPEPOVIAL OE NPOoWPLVOUG N
HEPIKWG anaoXoAOUPEVOUG

H enidoon pag / Ot otdxol pag (oeA. 126-128)

Mapoxn ouvexoUc exknaideuong, NIOTONONCEWV Kal avantuén twv epyalopévawv

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog Avahuon ouatlaotikétntag (oeh. 105-107)
Management kat Twv Oplwv Tou
Approach 2016 103-2  H GloKNTIKA NpoggyyLon Kat oL MTUXEQ Mg 1o dlaxeptlépaote (oeA. 128-129)

mne

103-3  A&loAdynon tng dIOKNTIKAG

npOoCEYyLoNG
GRI 404: 404-1 Méoog dpog wpwv Katdptiong avd €106
Training and Kat ava epyaldpevo

Education 2016

404-3  Tlooootd epyalopévwv nou Aappavouv
TAKTIKA EVNPEPWON yLa TN en{doaon Kat
v eEEMNEN TG otadlodpopiag Toug

Awao@dAon tng uyelag, ao@dAslag Kat evegiag Twv epyalopevwv

H en{doon pag / Ot otéxot pag (oeA. 129-131)

AvdAuon ouctaotikétntag (oeA. 105-107)

GRI 103: 103-1 Ene&riynon tou ouctlaotikou Bepatog
: Kat Twv Oplwv Tou
Management - - -
Approach 103-2 H StolKNTIKA NPOCEyyLon Kat Ot NTUXEG
ng
2016-2018
103-3 A&LoAdyNon TG OLOKNTIKAG
NPOCEYYLONG
GRI 403: 403-1 YUotna dlaxeiptong uyeiag Kat
Occupational ao@alelag otnv epyaoia
Health and Safety 403-2 lMpoodloplopdg enkivduvotntag,
2018 a&loAdynon KivdUvou Kat Slepedvnon

oupBdviwy

403-3  Ynnpeoieg enayyeAuaTikig uyelag

403-4  Yuppetoxn epyalopévwy, SlaBouieuon
Kat entkolvwvia og Bepata
uyetag kat aogdAelag otnv epyacia

403-5 Katdption epyalopévmv OXETIKE HE TNV
uyela kat ao@dAela otnv epyaoia

403-6 MpowBnon g uyelag Twv
epyalopgvwy

403-7  MpoAndn Kat HETPLOOHEG Twv
ENMTWOEWY OTNV UYEla Kat TV
aopdAeta otnv epyacia nou ouvdgovat
GUEOT PE EMIXEIPNHATIKEG OXEDELG

Medg 10 dtaxetptlopaote (oe. 132)

403-8 Epyadéuevol nou kaAuntoviat ané
YUotnpa Yyelag kat AogdAelag otnv
Epyaola
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H enidoon pag - Ot otdxol pag (ceA. 133)



NMAPAPTHMATA

GRI NPOTYMO AHMOZIOMNOIHEH ENOTHTA/ZEA. EKOEXHX MAPAAEIVEIX
Melwon TG KaTavaAwone EVEPYELAG Kal TwV EKNOUNWV agpiwv Tou Beppoknniou

GRI 103: 103-1 Ene&riynon tou ouctlaotikou Bepatog AvdAuon ouctaotikétntag (oeA. 105-107) -
Management Kat twv Oplwv Tou
Approach 2016 103-2  H BloKNTIKA NpOCEyyLoN Kal Ot NTUXEG Mg 1o daxelptlpaote (oeA. 134) -

mng

103-3  A&loAdynon NG SIOIKNTIKAG -

NPOCEYYLONG

GRI 302: 302-1  Katavahwon evépyelag evidg tou H enidoon pag / Ouotéxol pag (oeh. 134-137)  H etaipeia dev
; OlaBEteL 10 aUvoro

Energy 2016 Opyaviopou NC MNPoEOp(ac Mou

anatteitat, wotéoo yia 10
2020 eivat og dadikaota
OUYKEVTPWONG AWV Twv
anattoUPEVWY OTOXEIWV
yia v nAnpn kaAugn
g Onpootonoinong.

E=QTEPIKH
AIAYOANIZH

OYZIAZTIKA OEMATA - iSquare

Anploupyia otkovoplkng a&flac/okovopikn enidoon etatpelag

GRI 103: 103-1 Ene&rynon tou ouatlaotikoU Bépatog Avahuon ouolaoTikotntag (oeA. 145-146)
Management kat 1wv Oplwv Tou
Approach 2016 103-2  H OloknTikh Npocgyylon Kat oL MTUXEQ Mg 1o dlaxelptlépaote (oeA. 149)

mg

103-3  A&loAdynon tng SLOKNTIKAG

npooEyyLong
GRI 201: 201-1  ‘Apeon otkovopiki a&fa nou napdyetat  H enidoon uac / Ot otoxot pag (ogh. 149-151)
Economic kat dlavéuetat

Performance 2016

KaBiEpwan tng xpriong kat dtddoon tng epnelpiag twv npoiéviwv Apple otnv ayopd

GRI 103: 103-1 Ene&riynon tou oualaotikoU Bepatog AvdAuon ouotlaotikétntag (oeA. 145-146)
Management kat Twv Oplwv Tou
Approach 2016 103-2  H SlonTKn Npooéyyon Kat ot NG Mg 1o dlaxelpildpacte (oeh. 151)
me
103-3  A&loAdynon tng dLOKNTIKAG

NPOCEYYLONG

‘Epeuveg ikavonolnong/napdanova
NEAQTROV

Aeiktng iSquare

Anploupyia uyloUg 0IKOOUOTAATOG OUVEQYATWY.

H enidoon pag / O otdxol pag (oeA. 151-152)

GRI 103: 103-1 Ene&riynon tou ouctlaotikou Bepatog AvdAuon ouctlaotikétntag (oeA. 145-146)
Management kat Twv Oplwv Tou
Approach 2016 103-2  H downtikn npoogyyton Kat ot Nuxég Mg o dtaxelpt(dpaote (oeA. 153)
mne
103-3  A&LoAGYNoN NG BLOKNTIKAG

NPOCEYYLONG

Aeiktng iSquare Eknaideuon Apple Masters

H enidoon pag / Ot atéxol pag (oeA. 154)

[Mapoxn npoidviwv texvoloylag, Ye NepLBAMOVIIKEG R/KaL KOWVWVIKEG ENOPACELS

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog AvdAuon ouotaotikétntag (oeA. 145-146)
Management kat Twv Oplwv Tou
Approach 2016 103-2  H OloknTikh NpoogyyLon Kat oL MTUXEQ Mg 1o dlaxelptlépaote (oeA. 154-155)
mg
103-3  A&LoAdynon TG OLOKNTIKAG

npOooEyYyLoNg

Aeiktng iSquare Mapoxn Kawotdpwv npoidviwv

TexvoAoylag, pe nepBarovikég f/kat

KOWWVIKEG ENOPATELC

H enidoon pag / Ot otéxot pag (oeA. 155)
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EKOEZH BIQXIMHX ANAMTY=HX 2020

GRI MPOTYNO AHMOZIONMOIHZH

Awao@dAon Tng notdtnNTag, NG Ac@AAELAG UNodoWY, TNG NPooTaciac 6E00UEVWV Kal TNG EMXELPNOLAKAG OUVEXELAG

ENOTHTA/ZEA. EKOEZHZ

MAPAAEIVEIX

GRI 103: 103-1 Ene&rynon tou ouctlaotikou Béuatog AvdAuon ouotaotikdtntag (oeA. 145-146)
Management kat Twv Opiwv Tou
Approach 2016 103-2  H SlonTikn Npooéyyion Kat ol NTUxEG Mg 1o dlaxelpildpacte (oeA. 156)

me

103-3  A&loAdynon tng dLOKNTIKAG

NPOCEYYLONG
GRI 418: 418-1 TEKUNPLWHEVEG OVAPOPEG MNOU aWopouV
Customer 0g NapaPldoelG G WOWUKSTNTAG WY H enidoon pac / Ot atéxol pag (oeA. 156-157)
Privacy 2016 NEATTWY Kal anwAELEG OEQOUEVWV TwV

neAaTwv

Agiktng iSquare Mooooté dlaBeotpdtnTag cusTNUdTwY

Alao@dAon TG eNXELPNPATIKAG NBIKAG Kal TNG KAVOVIOTIKAG GUPUOP@WONG

GRI 103: 103-1 Ene&riynon tou ouataotikou BEpatog Avahuon ouolaotikotntag (ogA. 145-146)
Management kat Twv Opiwv Tou
Approach 2016 103-2  H SloKnTkn Npoogyyion Kat ol Nuxég Mg 1o dlaxelpildpacte (oeh. 157)

mg

103-3  A&loAdynon tng dIOIKNTIKAG

nPOCEYYLONG
GRI 205: 205-3  EnBePawwpéva nepotatika StagBopdg
Anti-Corruption Kal EVEPYELEG Nou avaAn@Bnkav
2016
GRI 206: 206-1  NOUIKEG VEPYELEQ yia avi- H enidoor pag / Ot otéxot pag (oeA. 157-158)
Anti-competitive QVIaYWVLOTIKNA CUPNEPLPOpA,

. QVTL-HOVONWALAKEG Kal HOVOMWALOKEG

behavior 2016 MPOKTIKEC
GRI 419: 419-1  Mn ouppdpgwon pe

KOLVWVIKOOLKOVOHIKOUG VEHOUG Kal
Kavoviopoug

Socioeconomic
Compliance 2016

[Mpodonion twv avBpwnivwv dikalwpdtwy otnv epyacia (n.x. (oeg eukalpieg, dlapopetikdtnta, eEGAeWN KATAVaYKAOTIKNG epyaaiag K.4.)

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog AvdAuon ouotaotikdtntag (oeA. 145-146)
Management kat 1wv Oplwv Tou
Approach 2016 103-2  H dl0KNTIKA NPoCEyyLoNn Kal Ol MTUXEG IMedg 10 dtaxetptlpacte (oe. 158)

mg

103-3  A&loAdynon tng dIOKNTIKAG

nPOCEYYLONG
GRI 406: 406-1  TMeplotatikd Slakpiogwy Kat H enidoon pag / Ouatéxot pag (ceA. 158)
Non-Discrimination OLOPBWTIKEG EVEPYELEG MOU
2016 avaAng@Bnkav

E=QTEPIKH
AIAYOAAIZH

Evioxuon tng anaoxdAnong (n.x. y€oa and t dnyloupyia véwv BEoewv epyaciacg) kat avdoxeon tng dtappong avBpwnivou duvapikou (brain drain)

AvdAuon ouclaotikétntag (oeA. 145-146)

Mg 10 dtaxelptlopaote (oeh. 159)

GRI 103: 103-1  Enegriynon tou ouolaotikol Bépatog
Management kat Twv Oplwv Tou
Approach 2016 103-2  H dt0NTIKA NpocEyyLon Kal oL NTUXEG
mne
103-3  A&loAdynon TG SLOKNTIKAG
npooEyyLoNg
GRI 401: 401-1 TUVOAIKGG aptBuGG NPooAnPEewy Kat
Employment 2016 Oe(KTNG KIVNTIKATNTaG
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H enidoon pag / Ot otéxol pag (oeA. 159-161)

MNapatiBetat ot
NAKLOKEG OpddEG Moy
xpnolyonolel n etalpeia
E0WTEPIKA yla TNV
napakoAouBnon tng ev
Adyw nAnpogopiag.



NMAPAPTHMATA

GRI NPOTYMNO

AHMOZIOMOIHZH

Awao@dAon tng uyelag, ao@dAelag Kat eveglac twv epyalopgvwv

Enegriynon tou ouctaotikou Béuatog

ENOTHTA/ZEA. EKOEZHZ

Avdhuon ouataotikdtntag (oeA. 145-146)

GRI 103: 103-1 ,
Kkat twv Opiwv Tou
Management 05 - - -
Approach 103-2 mcLOlKnTlKn MPOCEYYLON KAl Ol MTUXEQ
2016-2018
103-3 A&LoAdynon g dLOKNTIKAG
NPOCEYYLONG
GRI 403: 403-1  YUotnya dlaxeiplong uyelag Kat
Occupational ao@aielag otnv epyaoia
Health and Safety 403-2  Tlpoodloplopdg enkivéuvotntac,
2018 aloAéynon KivdUvou Kat Slepedvnon
oupBaviwy
403-3  Ynnpeoleq enayyeAuatikig uyelag
i i i Medg 10 dlaxelptlopaote (oeA. 162-163)
403-4  Yuppetoxn epyalopévwy, dlaBoUAeuon
Kat entkolvwvia og Bpata
uyelag kat ao@dAelag otnv epyaoia
403-5  Katdption epyalopévmv OXETIKG PE TNV
uyela kat aogdAela otnv epyaocia
403-6  TMpowBnon tng uyeiag Twv
epyalopévwy
403-7  TMpdAnyn Kat PETPLACHOG TwV
ENINTWOEWV 0TNV Uye(la Kat TV
ao@alela otnv epyacia nou ouvogovat
GUEDQ PIE EMXEPNHATIKEG OXETELG
403-8 Epyaléuevol nou kaAUntovtat ané H enidoor pag - Ot otéxol pag (oeA. 163)

YUotnpa Yyelag kat AogpdAelag oty
Epyaola

MAPAAEIVEIX

E=QTEPIKH
AIAYOAAIZH

OYZIAXTIKA GEMATA - ACS

Anploupyia otkovoplkng a&flac/okovopikn enidoon etalpelag

GRI 103: 103-1 Ene&riynon tou ouatlaotikol BEpatog AvdAuon ouctaotikdtntag (oeh. 173-175)
Management kat Twv Oplwv Tou
Approaoh 2016 103-2  H OloknTiki NpogéyyLon Kat oL MTUXEQ Mg 1o dlaxelplopaote (oeA. 177)

mg

103-3  A&loAdynon TG DIOIKNTIKAG

nPOCEYyLoNG
GRI 201: 201-1  ApEON OKOVOUIKA a&ia Nou NApAYETaL  H enidoor pac / Ot atoxol pac (oeA. 177-178)
Economic kat dlavéuetat

Performance 2016

[Mapoxr unnpeotwv nou cupBdAAouv oTnV KAAUWN Twv KaBNPEPVWY aVAYKWY EMKOWVWV{AG Kal HETAWOPWV, e TaxUtnta, ac@dAela kat a&lonotia, oto
0UVOAO TNG EAMNVIKAG ENKPATELAG KAl 0T0 EEWTEPLKO

GRI 103: 103-1 Ene&riynon tou ouatlaotikol BEépatog AvdAuon ouctaotikdtntag (oeA. 173-175)
kat Twv Oplwv Tou

Management

Approach 2016 103-2  H OloknTiki NpogéyyLon Kat oL MTUXEQ Mg 1o dtaxelptldpaote (ogA. 179-180)
mg

103-3  A&loAdynon TG DIOIKNTIKAG

nPOCEYyLoNG

Acgiktng ACS Extpdpevn enidpaon véwv
unnpeotwv yia tnv ACS oe BdBog H enidoon pag / Ot atdxol pag (oeA. 180-183)
Tpletiag

Asi.l('n](; ACS ‘Epeuveg ikavono{nong/napdanova

neAaTOV
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EKOEZH BIQXIMHX ANAMTY=HX 2020

GRI MPOTYNO

AHMOZIONMOIHZH

Anptoupyia uytoUg 0lKOCUGTAKATOG MPAKTOPWY.

ENOTHTA/ZEA. EKOEZHZ

GRI 103: 103-1 Enerynon tou ouclaotikou Béuatog Avdaluon ouctaotikdtntag (oeh. 173-175)
kat Twv Oplwv Tou
Management
Approach 2016 103-2  H 3l0KNTIKA NPOCEYYLON Kal Ot NTUXEG IMwg 10 dlaxelptlopaate (oeA. 183)
mne
103-3  AELoAGyNon NG SLOIKNTIKAG
NPOCEYYLONG
Aeiktng ACS Moa6 npopnBelwy napddoong
dla noad npopnBetwy napaAapig H enidoon pag / Ot atéxol pag (oeA. 184)
KATaoTNUATwWv
Asiktng ACS Yrodopég Kal evépyeleg opydvwong /

Aettoupyiag kataotnpdtwy

Alao@dAon TG ENXEPNPATIKAG NBIKAG Kal TNG KAVOVIOTIKAG GUPUOPEWONG

GRI 103: 103-1 Ene&rynon tou ouctlaotikou Béuatog AvdAuon ouotaotikdtntag (oeA. 173-175)
Management kat twv Oplwv Tou
Approach 2016 103-2  H SloKNTKA Npoogyyion Kat ol Nuxeg Mg 1o dlaxelptldpaote (oeh. 184-185)
mg
103-3  A&loAGynon NG BLOKNTIKAG
NPOCEYYLONG
GRI 205: 205-3  EnBeBaiwpéva neplotatikd dla@Bo-
Anti-Corruption 2016 4G Kal evEpYELEG Mou avaAngBnkav
GRI 206: 206-1  NOPIKEC EVEPYELEC yia QvTL- o )
Anti-competitive AVTOYWVIOTIKRA CUPNEPLPOPd, aVTi- H enidoon pag / Ot otéxot pag (ceA. 185)
. HOVONWAAKEG KAl HOVONWALAKES
behavior 2016 MOGKTKEC
GRI 419: 419-1 Mn ouppGPEWoN KE

Socioeconomic
Compliance 2016

Awag@dAon tng noldtntag, NG ac@AAELAg UNOBOHWY, TNG NPOoTaciac GEDOUEVWY KAl TNG EMXELPNOLOKAG OUVEXELAG

KOWWVIKOOLKOVOHLKOUG VOHOUG Kat
Kavoviopoug

GRI 103: 103-1 Ene&riynon tou oualaotikol BEpatog AvdAuon ouctaotikdtntag (oe. 173-175)
Management kat Twv Oplwv Tou
Approach 2016 103-2 H dlolKNTIKA NPOOEyyLon Kal oL MTUXEQ Mg 10 dlaxelptlopaote (oe. 186)

mg

103-3  A&loAdynon TG DIOKNTIKAG

nPOCEYyLoNG
GRI 418: £418-1 TEKUNPLWHEVEG QVAPOPEG MOU A@OpPoUV
Customer o€ NapaBldoeL TG IBIWTIKOTNTAG TwV H enidoon pag / Ot otéxot pag (oeA. 186-188)

. NEATTWY Kal anWAELEG OEDOHEVV TwWV

Privacy 2016 HENATOV
Acgiktng ACS [Mooooté dlaBeotudtniag ousTNdTwY

Alaog@dNon tng uyelac, ao@dAeiag Kat eue€lag twv epyalopévwy

Enerynon tou ouctlaotikou Béuatog

228

GRI 103: 103-1 Avdhuon ouotaotikdtntag (oeA. 173-175)
: kat Twv Oplwv Tou
Management 0s - - - - 2 o189
1032 LOKNTIKA NPOCEYYLON KAl OL NTUXEG (G T0 Olaxelpt{OpacTe (eA.
Approach e
2016-2018
103-3 A&loAdynaon g SLOKNTIKAG
NpPOCEyYyLoNG
GRI 403: 403-1  ZUotnpa dlaxeiplong uyelag Kat
Occupational ao@dlelag otnv epyaoia H enidoor pag - Ot otéxol pag (oe. 189-190)
Health and Safety 403-2 [Mpoodiloplopdg entkivduvotntag,

2018

a&loAdynon KvdUvou Kat Slepevvnon
oupBdviwy

MAPAAEIVEIX

E=QTEPIKH
AIAYOAAIZH



NMAPAPTHMATA

EZQTEPIKH
GRI NMPOTYMNO AHMOZIOMOIHZH ENOTHTA/ZEA. EKOEZHX MAPAAEIVEIZ AIASOANSH

Awaa@dAon tng uyelag, ac@dAslag Kat euegiac Twv epyalopevwy (CUVEXELD)

GRI 403: 403-3  Ynnpeoleg enayyeAUaTKig uyelag B

Occupational w0k 3 ) Copéveay, BiaBoih
- uppeToxn epyalopévay, dlaBoluieuon -
Health and Safety Kat entkovwvia o€ Bépata

2018 uyelag kat ao@dAetac otnv epyacia

403-5  Katdption epyalopévmv OXETIKG HE TNV -
uyela kat ao@dela otnv epyaoia

403-6 I'Ipou)Elnqn NG vyetag Ty H enidoor pag - Ot otéxol pag (oeA. 189-190) i
epyalopévwy

403-7  TpdAnyn Kat HETPLACHOG TwV -
ENNTWOEWV OTNV UYEla Kat v
ao@dAela otnv epyaaia nou cuvogovat
GUEOO PE EMIXEIPNHATIKEG OXEDELG

403-8  Epyalduevol nou kaAuntoviatl ané -
YUotnpa Yyelag kat AopaAelag otnv
Epyaoia

[Napoxn ouvexoug eknaideuong, MOTONONCEWY Kat avdntuén Twv epyalopEvmwv

GRI 103: 103-1 Ene&riynon tou ouataotikoU BEpatog AvdAuon ouctaotikétntag (oeA. 173-175) -
Management kat Twv Oplwv Tou
Approach 2016 103-2  H BLOIKNTIKA MPOCEYYLON Kal Ol MTUXEC -

e Mg 10 dlaxelptlopaote (oeA. 190)

103-3  A&loAdynon tng dIOKNTIKAG -

npocEyyLoNg °
GRI 404: 4041 MEoog 0pog wPWV KATAPTIONG avd €106 -
Training and Kat ava epyadbpevo H en{doon pag / Ot otéxol pag (oeA. 190-191)
Education 2016 404-3  Toooatd epyalopévwy nou AauBdvouv -

TAKTIKA EVNPEPWON yLa TNV en{doaon Kat
v eEEMEN TG otadlodpopiag Toug

Mei{won g KatavaAwang eVEPYELAG Kal TwV EKMOPNWY agpiwv Tou Bepuoknniou

GRI 103: 103-1 Enegrynon tou ouclaotikou Béuatog Avdhuon ouotaotikdtntag (oeA. 173-175) -
Management kat 1wv Oplwv tou
Approach 2016 103-2  H downtkn npoogyyton Kat ot nuxég  Mwg 1o dlaxelpi(duaote (oeA. 191-193) -
mne
103-3  AELoAGyNoN NG BLOKNTIKAG -
NPOCEYYLONG
GRI 305: 305-1  ‘Apeoeg eknopnég Beppoknniou R
Emissions 2016 (Scope 1)
305-2  'Eppeoeqg exknopnég Beppoknniou -
(Scope 2)
305-3 ANEG €ppEecEC eKnopnéG Beppoknniou -
(Scope 3) H enidoon pag / Ot otéxol pag (oeh. 193-198)
305-4  ‘Evtaon eknounwyv agpiwv tou -
Beppoknniou
GRI 303: 303-1  Mny£c GvtAnong vepou R
Water 2016
GRI 306: 306-2  An6PAnta avd tno Kat péBodo .
Effluents and waste andéppupng
2016

YUPHETOXN OE KOWVWOEAE(G OpdoeLC pe euBeleLa

GRI 103: 103-1 Ene€riynon tou ouctlaotikou Bepatog Avdhuon ouotaotikdtntag (oeA. 173-175) -
Management kat twv Oplwv tou
Approach 2016 103-2  H dloNTkA NpoogyyLon Kal oL MTUXEG Mwg 10 dlaxelptlépaote (oeA. 198-199) -
ng
103-3  A&L0AGyNoN NG BLOKNTIKAG -
NPOCEYYLONG
H enidoon pag / Ot otéxol pag (oeA. 199-201)
Aciktng ACS AptBUGG anoaToAV NPOG KOWWVIKOUG R

Popelg

229




EKOEZH BIQXIMHX ANAMTY=HZ 2020

[TAPAPTHMA 6

06nyo¢ Anpoaotonoinong MAnpogopiwv ESG 2019
Xpnupatotnpiov ABnvev

Mivakag Asiktwyv ESG

Katnyoptonoinon ESG ID Ovopagia Aeiktn Yel. ‘EkBeong

Info Quest

s Technologies

Uni Systems iSquare

BAZIKOI AEIKTEZ (CORE METRICS)

C-El "Aueceg exnopnég (Scope 1) 62 97 134 164 193
MeptBaMov C-E2 ‘Eupeoeq eknopnéc (Scope 2) 62 97 134 164 193
CEy e R eeey 62 97 134 164 193
C-S1 luvaikeg epyaldueveg 45 90 126 159 188
Csp e e EPOREECoE DTG 45 90 126 150 188
Kowewvia C-S3 AKTEG KIVNTIKGTNTAE MPOCWNIKOU 41 90 126 159 188
C-S4 Katdpuon epyalopévwov 53 90 126 159 188
C-S5 MoAwkn avBpwnivwy SKawUATwY 44 90 126 158-159 188
C-S6 YUMOYIKEG oupBdoELG epyaoiag 45 90 126 159 188
C-G1 Enonela Budong avantuéng 30 67 101 141 169
Etalpkn AtakuBepvnon C-G2 Motk enxepnuatkic deoviohoyiag 32 89 124 157 184
C-G3 MoAwkn aogdAelac Sedopévav 33 88 122 156 186
MPOHIMENOI AEIKTEY. (ADVANCED METRICS)
A-El AMEC éupEoEC exnopnéc (Scope 3) n/a n/a n/a n/a 193
rieptpaioy afz  SOEOREC oY Ao 61 95 134 164 191
A-S1 TUPPETOXN EVOIAQEPOHEVIV PEPLIV 23 71 105 145 173
A-S2 Aandveg Katdptong epyalopévav 53 90 126 159 190
Kowvwvia A-S3 :fﬁ:%%ﬁoﬁfffvad e 45 90 126 159 188
A-S4 S\szfoiwi% ?;Z‘givv‘mc 45 90 126 159 188
A-S5 ‘Eooda and Budotpa npoidvia 39 87 119 155 n/a
A-Gl ENXelpnuatiké poviého 20 68 102 142 170
A-G2 Ouolaoukd Bépata 26 71 105 145 173
Etaipikn AtakuBepvnon A-G3 Tox0L ESG 10,206 10, 206 10, 206 10, 206 10, 206
A-G4 MetaBAnTéC apolBéc 49 90 126 159 188
A-G5 E€wrepikn dlao@ahion 4,232 4,232 4,232 4,232 4,232
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NAPAPTHMATA

Katnyoplonoinon ESG ID Ovopacia Aeiktn Lel. ‘EkBeong

Info Quest
Technologies

Uni Systems iSquare

KAAAIKOI AEIKTEY. (SECTOR SPECIFIC METRICS)

SS-E1  Ztpatnyikn Slaxelptong EKMopunwy 61 61 61 61 61,191
MNeptBairAov
SS-E8  Kpioleg npuiteg UAeg n/a n/a n/a n/a n/a
SS-S2 Andppnto neAativ n/a n/a n/a n/a 18
SS-S4  Mapapidoelg epyatikol dikaiou 45 90 126 158-159 188
Kowwvia " . ,
S5-55 g'p""“,““ nopapiacns aoparewaq 34 88 122 156 186
£00UEVWV KAl anoppritou
SS-S8  Ikavoro{non neAatv 31 80 111 151 180
55-59 Mnxuv}opoq dlaxeiplong napandvwy 3 80 111 151 180
neAaTAV
Etalpikn AlakuBepvnon SS-G1 MMapaPlaoelg enixelpnuatikig deovioloyiag 33 89 125 157 185
Data Coverage >95%

y % e




232

[TAPAPTHMA 7

Mpog: Awoiknon tng QUEST Zuppetoxwv A.E.

1. Avtikeipevo touv Epyou E§wtepikol EAEyxou Tov AtoAoyLopol
Buwotpng Avamtuéng

H etalpeia QUEST Zuppetoxwv A.E. (kaholpevn e’ €€N1G

QUEST Zuppetoxwv) avébeoe otnv TUV HELLAS (TUV NORD)
A.E. (xahoUpevn ¢’ £€r1¢ TUV HELLAS) Tov sEWTEPIKO EAEYXO
TIEPLOPLOPEVOL EVPOLG TWV OTOXELWV TOL ATIOAOYLOPOL Blwolung
AvArTuéng, o omolog KAAUTTEL TNV Tiepiodo 1/1/2020-31/12/2020.
H QUEST Zuppetoxwy, Untpikr etalpeia tov Opidov QUEST,
ebpeLel otnv EANADQ, €Tl TG 0000 ApyupouTtoAew G 2A, 176 76,
KaAAlBea kat eival elonypevn oto Xpnuatlotnplo ABnvwy ano to
1998.

> Tnv apovoa ExBeon eTUAEXBNKE va dnuoolotolnBovy oTolxeia
yla TIG akoAouBec etatpeieg touv Opidov QUEST: Info Quest
Technologies, Uni Systems, iSquare kat ACS.

To avTikeipevo Tou £pyou cuviotatal ota KATwoL:

A. O EAeyxog Erumnedou E@appoyng ovpewva pe tig 0dnyleg
Amohoylopwyv Biwotpotntag Twy GRI Sustainability Reporting
Standards (GRI Standards), avagpoptkd pe tnv ExBean Blwolung
AvdmTuéng TG QUEST Zvppetoxwv yla 1o €tog 2020, e oKoTo
v emBeRatlwon NG CUPPOPPWONG Ke TIC amaltnoeLg Tov
erunedou epappoync «BAZIKO» Twv GRI Standards, kaBwg kat o
€AEYXOC TNG AKPLBELAC TWV LOXUPLOHWY TIOL AVAPEPOVTAL OTOV
deiktn GRI 404-1 «Ekmtaidevony.

B. O eAeyxo¢ TNG aKPLBELAG TWV LOXUPLOPWY avapopLka pe Tov
deiktn «lkavoroinon MeAatwv» yla Ti¢ etalpiec Info Quest
Technologies, Uni Systems, iSquare kat ACS.

I O eAeyxog TNG akpiBelag Twv LOXUPLOPWY OXETIKA PE TNV
KAAUWN CUYKEKPLPEVWY BACLIKWY, TIRONYHEVWY Kal KAASIKWY
belkTWV ToL 06nYoL Anpoctotoinong MAnpowoptwv ESG 2019
Tou X.A., WG aKOAOLBWG:

1. Ma tnv QUEST ZupgpeTtoxwv eAEyXBNKe N akpiBela Twv
LOXUPLOPWY OXETIKA PE TNV KAALYN Twv delktwy C-ET, C-E2, C-E3,
C-S1, C-S2, C-S3, C-S4, C-S5, C-S6, C-G1, C-G2, C-G3, A-E2, A-ST,

KV IELIAS

TOV NORD GROUP

A-S2, A-S3, A-S4, A-S5, A-G1, A-G2, A-G3, A-G4, A-G5, SS-E8, SS-54,
SS-S5, SS-S8, SS-S9, SS-G1, SS-E1

2. Ma tnv Info Quest Technologies eAéyxBnke n akpiBela Twv
LOXUPLOPWY OXETIKA pe TNV KAALyn Twv delktwy C-ET, C-E2, C-E3,
C-S1, C-S2, C-S3, C-S4, C-S5, C-S6, C-G1, C-G2, C-G3, A-E2, A-ST,
A-S2, A-S3, A-S4, A-S5, A-G1, A-G2, A-G3, A-G4, A-G5, SS-E8, SS-S4,
SS-S5, SS-S8, SS-S9, SS-G1, SS-E1

3. Ma tnv Uni Systems eAeyxOnke n akpifela Twv loXUPLoPWY
OXETIKA e TNV KAAuyn Twy delktwy C-ET, C-E2, C-E3, C-S1, C-S2,
C-S3, C-S4, C-S5, C-S6, C-G1, C-G2, C-G3, A-E2, A-ST, A-S2, A-S3,
A-S4, A-S5, A-G1, A-G2, A-G3, A-G4, A-G5, SS-E8, SS-S4, SS-S5, SS-S8,
SS-S9, SS-G1, SS-E1

4. Ma Tnv iSquare eAeyxBnKe n akpiBEeLd TWV LOXUPLOPWY OXETIKA
ge TV kaAuyn twv dektwy C-ET, C-E2, C-E3, C-S1, C-S2, C-S3,
C-S4, C-S5, C-S6, C-G1, C-G2, C-G3, A-E2, A-S1, A-S2, A-S3, A-S4,
A-S5, A-G1, A-G2, A-G3, A-G4, A-G5, SS-E8, SS-S4, SS-S5, SS-S8, SS-
S9, SS-G1, SS-E1

5. Ma tnv ACS eAéyxBnKe n akpiBela TwV LOXUPLOPWY OXETIKA e
v KaAuyn Twv dektwy C-E1, C-E2, C-E3, C-S1, C-S2, C-S3, C-S4,
C-S5, C-S6, C-G1, C-G2, C-G3, A-E1, A-E2, A-S1, A-S2, A-S3, A-S4,
A-G1, A-G2, A-G3, A-G4, A-G5, SS-E8, SS-S2, SS-S4, SS-S5, SS-S8,
SS-S9, SS-G1, SS-E1

A. Tov €éAeyx0 TOU ETUTEDOL KAALYNG TWV ATIALTHOEWY TOU
06nyol AAT000AP (2018), oxeTIKA e TIG ApxES YTIeEuBuvVOTNTAG
OTIWC auTeg opiovtal kat avalbovtal oTov eV AOyw odnyo
(ZuppeToxikotnTa, OuolaoTikdTNTa, AvTamnokplon & Emidpaon).
0 €Aeyxog Slevepyndnke pe Bdon ta optlopeva otov 0dnyo
AA1000AS v3 (EAeyxog Turou 2-MeTplo Eminedo).

0 eEWTEPLKOC EAEYXOC TIEPLOPLOPEVOU EVPOUC OTIWG opideTal
anod To W¢ Avw avTIKELJEVO TOL Epyou, apopd OTOV ATIOAOYLOUO



Blwolung Avantugng tng QUEST ZuppeTtoxwy yia To €10 2020
Kal Tipaypatomnolrénke Bacet Tou Tivaka avTloToixlong AEKTWY
GRI Standards mou katdptioe N QUEST ZUMHETOXWY OTOV
AmtoAoyLopo6 Blwaolung Avdmntugng e okomo tnv etuBeRaiwon
NG CLPPOPPWONG HE TLG ATIALTAOELG TOL ETUTIEOOU EQAPHOYNG
«Baotko Eninedo (Core Level)» Twv GRI Standards kat Twv
anattrioewyv tou AAT000AP (2018).

2. Kputripra YAomoinong tou Epyou

0 eEwTEPIKOC EAeyx0g Tou dlevepyndnke Baciotnke oTov EAeyxo
NG CLPHOPPWONG HE TA OPLLOPEVA OTA TIPOTUTIC OONYLWV:

A. GRI Standards (Core Level)

B. AAT000AP (2018)

I. 08nyog Anpootomoinong MAnpowopiwv ESG 2019 tou X.A.

M Tov €EAeyX0 TNG CLPPOPPWONG HE TIG ATIALTACELG TOL
AAT000AP (2018), akoAouBrBnkav ta opt{OPeva oTov 0dnyo
AA1000 Assurance Standard (AAT000AS v3). [110 CUYKEKPLUEVQ,
€(PapUOCTNKAY OL ATIALTHOELG VLA TOV EEWTEPLKO EAEYXO «UETPLOLY
eTunedou TUTOL 2, CLPPWVA e TO OTIolo EAeYXBNKE TO eTtinedO
TAPNONG TwV Apxwv YrteuBuvoTntag, e Bacn ta optloueva oTo
AAT000AP (2018), evw tapdAAnAa eAEyxBnKe n a&lotioTia Kat

N TIOLOTNTA TWV TANPOPOPLWY ETHOOONG OXETIKA PE TNV BLWOLUN
avamnTuén, pe Baon Baotkr detygatoAnyia mepLOPLOPEVOL EUPOUG.

3. MeBoboAoyia YAomoinong Touv Epyou

> TNV BAoN TNG CUPHOPPWONG HE TA KPLTAPLA TNG Tiapaypdpou
2 KAl TIPOKELEVOU Va KATAANEEL OE CLPUTIEPACHATA, N opdAda
£€WTEPLKOL eAEyxou TNG TUV HELLAS akoAouonoe (evOEIKTIKA
Kat OXL TePLOPLOTIKA) TLG TIapaKAaTw dtadlkaoteq:

® Eruokormnenkav ot dtadikacieg mouv akohovBnoe N QUEST
TUHHPETOXWV YLa VA EVTOTUOEL Kal va KaBoploeL Ta onuavTikd
Bepata BLlwaolung avantugng TIPOKELEVOL auTd va
OLHTEPIANPOOLY OTOV ATIOAOYLOHO Blwolung Avamtugng.
® [lpaypatomotBnkav cLVEVTEVEELG PE ETUAEYUEVA OTEAEXN
NG QUEST ZupHETOXWV TIOL £XOLV TNV AELTOUPYLKNA €EVBLVN
oe Bepata Buwolung Avamntuéng e 0Toxo TNV katavonon Tng
UPLOTAPEVNG KATACTAONG TWY OpactnpLotHTWY Biwolung
AVATITUENG KaL TNG TIPOOOOL TIOU CNPELWBNKE KATA TN
BLdpKeLa TNG LTIO avaPopPag TEPLOSOL.
e EToKomnOnKe n pooeyyLon ouvoeong Tng QUEST
ZUPHETOXWV e TOUG CLPPETOXOUG (EVOLaPEPOEVA PEPN)
NG, HECW OLVEVTEVLEEWY e GTEAEXN TIOL elval uTteLBLVA
yla TNV emkovwvia e ta evélapepopeva pepn oe eTinedo
eTalplag Kal EToKOTINONG ETUAEYHEVWY EYYPAPWV.
® Eruokomnenkav ta dedopeva Tou dLaTuLTIWVOVTAL OTO GUVOAO
TWV SEKTWY TOU ATOAOYLOHOU (TTou avapepovTal oTny Tap.
1), 0 OX€0n e Ta eupraTa anod Ta mpoavapepdevTa Bruata
ErunpooBeta, emiokomrBnkayv ot HeBoOOAOYIES KAL OL TIPAKTIKES
yla tnv e€aywyr) Twy anoTeAeopdTWY Kat dlevepyndnkav
SlaOTALPWTIKOL EAEYXOL OXETIKA e TNV aglotuoTia Kat Tnv
ToLoTNTA TWVY SEIKTWY TIOL AvVAPEPOVTAL OTOV aroAoylopo. Ot ev
AOYW €Aeyxol ouvioTavtal (OXL TEPLOPLOTIKA) OoTa akdAouda:
o0 Katavonon tng dlaxeiplong moldTNTAg Katl Twv dlepyactwyv
OUAAOYNG AOTEAECUATWY OXETIKA UE TOUG LTIO £E€€TACN
oelkTeg

O Avaokomnon tou oxedlacpol Twv OLlEPYACLWY, CUCTNHATWY
KAl EAEYXOU OXETIKA Pe TNV Slaxeiplon Tng aglomoTiag Kat
TIOLOTNTAG TWYV TIANPOPOPLWV

0 AElypaTOANTITIKOC EAEYXOG TWV SIOIKNTIKWY TPAKTIKWY

MAPAPTHMATA

Kal Tou eAEyxoL AelToupyiag, KaBwg Kat Tou TPOTIOU CUANOYNC
dedopevwy yLa TNV dLacPAALon TG TANPOTNTAG Kal akpiBelag
TWVY LOXUPLOPWV.

o ThApnon tng 6eovoag Tekunplwong yla To GUVOAO TWV
TIPOAVAPEPOPEVWY EAEYXWV.

Znueiwan: ot ouvevtelEelc e Ta oteAexn ¢ QUEST ZuppETOXWV
StevepynBnkav e tnv UEBodo TNG TNAE-OLdokewng, Adyw Twv
LETPWV Meploptopov Tne acbevetag COVID-19.

4. MNeplopiopoi

To e0POC TNG ETULOKOTINCNG TEEPLOPIOTNKE ATIOKAELOTIKA OTLG
6paotnPLOTNTES TWV Hovadwy NG QUEST ZuppeToxwy oTnv
EANAGQ. Aev TtpaypaToroLBnkay ETOKEPELG KAl CUVEVTEVEELS
0€ OLPPETOXOLG TNG QUEST ZupueToxwy. Ze Tepintwon
oTIo0LacdNTIOTE ACLPPWVLAG OTNV HETAPPAON PETAEL TNG
eAANVIKAG Kal ayyALKAG €KS0oNG ToL ATIOAOYLOHOU Blwaolung
AVATTTLENG UTEEPLOXVEL N EKOOON OOV APOPA TO EAANVIKO KELEVO

5. EuBuveg Etaipiag & dopéa EEwtepLkol EAEyxou

H opdda Buwong Avartugng tng QUEST Zuppetoxwy eival
QTMOKAELOTIKA LTTELBLYVN YLA TN CUAAOYT TWV CTOXELWV KAL TIG
TIANPOPOPLEG Kal SNAWOELG TIOU TIEPLEXOVTAL OTOV ATIOAOYLOHO
Bliwotung Avarntugng. Ot dlevepynBevteg eAeyxol oTa Aaiola Tou
QVTLKELUEVOL TOU £pyou (Ttapdypapog 1), dev avTLpocweLOLY
v arown tg TUV HELLAS avagopikd e Tny TmotdTnTa Tou
ATtoAoyLopoU Blwotpng Avamtugng Kat TwY TIEPLEXOUEVWYV TOU.

EuBuvn tg TUV HELLAS eival va ekgppdoet Ta ave€aptnTa
OUUTIEPACHATA OXETIKA e Ta BepaTa Omwe autd opidovtal oTto
QVTIKE{PJEVO TOL EPYOUL Kal CLUHPWVA HE TNV OXETIKN cLuPBaon
£pyou. To £pyo Slevepynonke pe TETOLo TPoTo wote N TUV
HELLAS va tapabeoet otnv Aloiknon tng QUEST ZuppeTtoxwv
ekelva Ta Bepata o avagepovTal oTnv mapoLoa kBeon Kat yla
Kaveva AANO OKOTIO.

6. Tupumepacpata-Mpotdoelg

Me Bdon To avTlkelpevo Tou €pyou (lapdypagog 1) kat 6To
TAQ(OL0 TWV OLAdIKACLWY EEWTEPIKOU EAEYXOUL TIOL AKOAOVBNCE N
TUV HELLAS ta ouprnepdopata slvat ta akohouda:

A. AkpiBela Kat TANPOTNTA TWV HEHOPEVWY (TLOLOTLKWYV Kat

TIOGOTIKWV) TIOL GxeTidovTal Pe TNV eTtaAnBevon emimédov

EPAPHOYNG Kal aKpiBELOG TWV LOXUPLOHWY TOU GUVOAOL TWV

SelKTWYV Tou ATtoAoyLop ol Ttov oxetiovtal pe ta GRI Standards.

® Katd tnv emokomnnon mou dlevepyndnke, Timota dev meptnAbe
otnv avtiAnyn tne TUV HELLAS 10 omoio 8a 0dnyolos oTo
OLUTIEPACHA OTL 0 ATTOAOYLOHOG Sev TTANPOL TG ATIALTACELG TWV
GRI Standards em\oyric «BAZIKO» (In accordance_"Core”),
oOTw¢ anotunwveTat otov MMivaka Meplexopevwy GRI Standards
Tou ATtoAoyLopou.

e Aev nieptnABe otnv avtidnyn tne TUV HELLAS Tinota rov 8a
0dnyouce GTO CLUTEPACHA TNG AavBaoPEVNG CUYKEVTPWONG
1 HETAPOPAG OEDOPEVWY OXETIKA PE TOUG LOXUPLOPOUG TIOU
dlaturiwvovtal otov deiktn GRI 404-1 «Ekmaidevon», yia tnv
QUEST Zuppetoxwv

e Aev nieptnABe otnv avtidnyn tne TUV HELLAS Tinota rov 8a
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0dnyoLoe OTO CLPTEPACHA TNG AQVBACHEVNG CUYKEVTPWONG

1 HETAPOPAG OESOPEVWY OXETIKA PE TOUG LOXUPLOHPOUG TIOU

dlaturnwvovtal otov deiktn «lkavoroinon MeAatwv» yia TIg

etalpieg Info Quest Technologies, Uni Systems, iSquare kat ACS.
e Asv TiepnABe otny avtiAnyn tng TUV HELLAS tinota mou 8a

0dnyoVoe OTO CLPTEPACHA TNG AQVBACHEVNG CUYKEVTPWONG

1 HETAPOPAG OESOPEVWY OXETIKA PE TOUG LOXUPLOPOUG TIOU

dlaturnwvovtal otoug deikteg Tou 06nyoL Anpoactomnoinong

MAnpogopLwv ESG 2019 tou X.A., oL ortoioL avagpepovTal oTnv

napaypago 1, onueta 11, 12, 13, 4, Tng mapovoag ekBeong.

B. Tripnon Twv Apxwv YTievBuvotnTag («XUPHETOXIKOTNTAY,
«OUCLACTIKOTNTA», «AVTATIOKPLON» & «EMidpacn») évavtl Twv
KpLTnpiwv Tov Bpiokovtal oto AAT1000AP (2018).

ZuppeToxikotnta: AtdAoyog yia tnv Biwaipotnta pe ta
Evéiapepopsva Mépn (Zuppétoxot)

® Agv exoupe avTIANgBOel omolodnmoTe ¢rTnua mov Ba
pag odnyoloe OTO CUUTIEPACHA OTL CNUAVTIKEG OUAOEG
evolapepopeEVWY HepwY e€alpebnkav amno dladlkaotes
dlaBouAeuong, 1 6T N QUEST ZuppeTOXWV OEV £XEL EPAPHOOEL
TNV ApXr TNG ZUPPETOXIKOTNTAG KATA TNV avamltuén Tng
TIPOCEYYLONG TNG 0TN BLWOLUN avamlTuén.

Ouclactikotnta: Epgpaon ota ovotwdn BEpuata oXeTIKd He v

Biwouotnta

® Agv exoupe avTIAN@BOel omolodnnoTe ¢rtnpa mouv Ba pag
0dnNyoVLoe OTO CLUTEPACHA OTL N T(POCEYYLON KABOPLoHOoL TwV
OUCLAOTIKWY BePATWY TNG QUEST ZuPHETOXWY OeV TIAPEXEL
HLa TIEPLEKTLKN KAl LOOPPOTINUEVN AVTIANWN TWY OUCLACTIKWY
BepdTwy BLLWOLUNG AvATTTuENG.

AvTtanokpion: AvTanoKpLon oTI¢ avdyKeG Kal TIPOCOOKIES TwWV

CUUHETOXWV

® Aev exoupe avTIANgBOel omolodnnoTe rtnua to onoio Ba pag
odnyoloe 0To ouunEpacya 0Tt N QUEST ZuppeETOXWVY OEV EXEL
avtanokplBel eykalpa kat KaTAAANAQ, HEOW AMOPACEWV Kal
EVEPYELWY, OTIG AVAYKEG Kal T(POodOoKIES TTOL TIpoEKLYaV amod Ta
0UOLACTIKA Bepata BLWOoLUNG avartTugng.

Emibépaon: Eniépaon Twv 6pactnplotitwy tne eTalpiag ota
gupUTEPA OlKOGUCTHMATA
® Agv exoupe avTIANgBOel omolodnnote ¢rTnua to omnoto Ba
pag odnyoloe 0To ouunEpacya 0Tt N QUEST ZuppeETOXWV
eV £xeL KATAVONOEL KAl OLAXeLPLOTEL TIG AUEDES KAl EPPECEG
eTUOPACELG 0TA eUPUTEPA OLKOOUGTHHATA TIOV TIPOKUTITOLY ATtd
TQ OLOLACTIKA Bepata BLWOoLUNG avamTugng.

Aev Tieptn\Be otnv avtidnyn ¢ TUV HELLAS tinota rou 8a
0dnyoLoe OTO CLUTEPACHA TNG AQVBACPEVNC CUYKEVTPWONG N
HETAPOPAG dedopEVWY (TIOLOTIKWY & TIOCOTIKWY) OXETLKA Je TOUG
LOXUPLOKOUG TIOU SLATUTIWVOVTAL AVAPOPLKA PE TNV KAAUYN TWV
anattrnoswy Twv Apxwv YeuBuvotnTag, OMweg auTeg TibBevtal
oto AAT000AP (2018). Emtiong, dev epiABe atnv avtiAnwn

NG TUV HELLAS tirota rou 8a 0dnyoloe oTtnv au@loBrtnon

NG aglomotiag Kal Tng ToloTNTAC TWV OEIKTWY eTtidoong Ttov
oxetidovtal pe TI¢ Apxeg YreuBuvotntag.

Katd tov eAeyxo, Oev poekupayv Bepata ou Ba odnyovoav oe
TIPOTACELC BEATIwONG
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7. AfAwon apepoAnyiag Kat ave§aptnoiag Tng opadag
£§WTEPLKOL EAEyXOL

H TUV HELLAS 8nAwvel Tnv agepoAnyia kat tnv aveéaptnota
NG, 0€ OXEON LE TO £PY0 EEWTEPIKOL EAEYXOU TOU ATIOAOYLOLOV
Biwotung Avartuéng tne QUEST Zuppetoxwv. H TUV HELLAS
dev exel avahdBel €pyo pe TNV QUEST ZuppETOXWV Kal OeV EXeL
OTIOLOONTOTE CLVEPYaoia Pe Ta evolapepoOPeva Pepn Tou Ba
ymopouaoe va Beoel og Kivouvo Tnv avegaptnota n tnv agepoAnyia
TWV ELPNUATWY, TWY CUPTIEPACUATWY ) CUCTACEWY TNG.

H TUV HELLAS 6gv GUUETEIXE OTNV TPOETOLIAGIA TOU KELLEVOU
KAl TWV OTOXELWV TIOL TIapouctddovTal 0Tov ATIOAOYLOHO Blwolung
AvATTLENG TNG QUEST ZupHETOXWV.

ABrva, 2 louviou 2021
Ma tnv TUV HELLAS (TUV NORD) AE

Néotwp Manapovmag
Sustainability/Corporate Social Responsibility
Product Manager
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