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OIKONOMIKA AMNMOTEAEZMATA A" EEAMHNOY 2021

O Oupihog Quest katd 10 A’ e€aunvo Tou 2021 katéypaywe o€ evotroinuévn Bdon TwAAcelg €447,5 k., KEPON
EBITDA €39,3 ¢k. kal k¢pdn TTpo épwv €30,4 €K., EMTUYXAVOVTAG:

o AUEnon 47,2% o1ig TTwANoelg, 44,6% oT1n Asitoupyikn kepdogopia (EBITDA), 94,1% oTa TTpo @Opwv KEPDN
(EBT) ka1 111,9% oT1a kaBapd petd @opwv kEPdN (EAT).
e Tn d10TAPNON TWV KAAWY XPNHUOATOOIKOVOUIKWY PEYEBWV Kal TN GUVEXIGN TWV AVATITUEIOKWY £TTEVOUCEWYV TOU.

210 id10 didoTnua, n Quest Holdings utréypaywe cup@wvia yia TNV TTWANCN TNG CUPUETOXNG TNG OTIG ETAIPEIEG
Cardlink A.E. kai Cardlink One A.E., n oAokAfpwan Tng oTroiag TeAei UTTd Tov O6po Kal TNV TTPoUTTéBeon Tng
éykpiong Twv Kevipikwyv Tpatelwv EAAGOOG kal BeAyiou. H wAnon tng dpactnpidtnTag autrig Ba atTro@épel
EKTAKTO KEPOOG aTOV OUIAO €87 €K., TTOU TTPORAETTETAI VO TTEPIANGPOET OTA OIKOVOUIKA attoTeAéoparta Tou 2021.

Ta PBaoikotepa Evotroinuéva Oikovopikd AtroteAéoparta & MeyéBn eival Ta akdAouBa kal avaAvovrial o€
ouvexICOueveg OpaoTNPIOTNTES Kal «dlakoTTeioesy (oUp@wva pe Ta AAM, ol oTToieg avTioToixouv oTig Cardlink A.E.
kal Cardlink One A.E., Tou mBavéTtata 6a dlakoTrouv) :

(rood o€ xAabeg eupw) 6M 2021 6M 2020 %
Zuvsxl.lo;‘mvsc ALGKOTI:E'lUEC Sovoho Zuvsxl.lo;’u:vsq AlclKOTlE'I.GEC Sovoho
Spaoctnplotnteg SpactnpLlotnTeg Spaotnplotnteg Spaoctnplotnteg
NwARoeLg 426.549 20.902 447.451 287.551 16.376 303.927 47,2%
Képdn mpo bépuwv Tkwy, anocpioewy kal 31.542 7.708 39.251 21.399 5.747 27.146 44,6%
ENEVOUTIKWV amoteAeopdatwy (EBITDA*)
Képdn ripo pépwv (EBT) 26.009 4.376 30.384 14.499 1.156 15.655 94,1%
Képdn petd anod ¢opoug (EAT) 21.082 3.312 24.394 10.552 962 11.514 111,9%
Képbn petc and dopoug kai un eréyyouoes 21.082 2.814 23.89 10.552 817 11.369 110,2%
ouppuetoxég (EAT & NCI)
Képdn / (Tnméc) avé petoxn 0,5908 0,0789 0,6697 0,2957 0,0229 0,3186 110,2%
Kedaatouxikég kot Aoutég véeg enev8UoELg 6.778 1.797 8.576 5.983 870 6.853 25,1%
KaBapn Aavelakn Oéon (Net Debt) 13.441 7.155 20.596 -26.577 8.200 -18.377 -212,1%

* Aev mepidapBavovtal Ta "Aoimmd képdn / (¢nuieg)" TNG KATAOTOONG ATTOTEAECUATWY TTEPIODOU, TIOU OXETICOVIQI PE TNV ETTEVOUTIKN
dpaaTnEIdTNTA.

H kaBapr) davelakn Béon (ddveia ueiov Tapeiakd diabéaiua) Tou Opidou diapopeuwbnke oe €20,6¢k. évavTi - €10,2
€K. aTig 31/12/2020. H petapoAn amoé Tig 31/12/2020, ogeileTal Kupiwg oTnv alénan Tou Ke@aAaiou Kivnang, Taon
TToU TTapaTtnpeital KaBe xpdvo Katd Tnv avtiaToixn XpovikA mepiodo. Or eevduoelg Tou OpiAou ato A” €dunvo
2021 avABav o€ €8,57 ek. H mTAgiovoTnNTa TWV ETTEVOUTEWY APOPd OTNV AVATITUEN TWV UTTOOONWY TOU KAGDOU
TaxUdPOUIKWY uTtnpeaiwyv. Ta képdn EBT kai EAT tepiAapBdavouv kal €KTakTa kéEPON UWoug €2 eK. TTOU
OXETICOVTOI KUPIWG PE TNV TIWANCN TNG MEIOWNQPIKAG CUUPUETOXNAG oTnv eTaipeia TEKA Systems AE.

AtroreAéopara 6M 2021 avd 5paoTnEIOTNTA:

» Epmropik ApaoctnpidTnTa -KUpiwg G€ TTPOIOVTA TTANPOPOPIKNAG & TNAETTIKOIVWVIWY - (eTaipeieg: Info Quest
Technologies, iSquare, Quest on Line, iStorm, Clima Quest).
Kartd 1o Tpwto £€dunvo Tou 2021 onueiwbnke ioxupn diyneia adénan oTig TTWARCEIS (+71,2%), evw Ta kKEPDON
PO @OPwWV UTTEPDITTAOCIACTNKAY (+155,9%) o¢ oxéan pe To TPWTo £§Aunvo Tou 2020. OuaIaaTIKA TTPOKEITAI
yla oUykpion duo SIOPOPETIKWV ETTOXWY, TIPIV KAl JETA TNV TTavdnuia covid -19, pye KUPIO XOPAKTNPIOTIKO TNV
gvioxuon Tng ¢ATNONG o€ TTPOoidvVTa TTANPOQOPIKAG Kal TNV avATITUEN Tou NAEKTPOVIKOU gutropiou. H BeATiwon
TWV TTEPIBWPIWV KEPDOUG £TT TWV TTWAACEWVY OQEIAETAI OTNV ETTITEUEN OIKOVOUIWY KAIMAKag, Adyw Tng auénong
TWV TTWAACEWY KAl TAOUTOXPOVNG CUYKPATNONG TwV OATTAVWV.



» Ymnpeoieg MAnpo@opikng (Uni Systems).
Katd 1o TrpwTo £€Gunvo Tou 2021 onueiwdnke diyneia alténan oTig TTWANCEIG (+22,1%), uTTEPAITTAACIOOUOG
oTnVv TPo Popwv Kepdogopia (+135,2%) kar BeAtiwon Twv TepIBwpiwv KEPOoug. H CATNon utnpecaiwyv
TTANPOPOPIKAG autdveTal, KOBWG ETTAaXUVETAI O YNPIAKOG PETAOXNMATIONOG dnudaiou Kal 1ISIwTIKOU TouEa.
MapdAAnAa n Uni Systems Asitoupyei 1Mo a1TodO0TIKA, PE TN CUYKPATNON XPNUOTOOIKOVOUIKWY KOl AOITTWY
SaTTaAVWV.

Tov lodAio n Uni Systems rpBe oe oupgwvia amoktnong Tou 60% Tng Intelli Solutions évavm €3,8 k., Pe
ouvduaoud e€€ayopdg TTooooToU aTrd TOUG TTAAQIOUG WETOXOUG Kal au&nong Tou METOXIKOU Ke@aAdiou.
EvOexouévwg n ouvoAlkr €1évduon va avéABel oTa €5,2ek. HEow TTPORAEWNG yia Tnv atmdédoan eTTITTALOV
moooU (earn out) TTPOG Toug TToAaIoUG HETOXOUG (KOTA Tnv €TTOPeEvn OIETia), €@’ 0600V €mTEUXBOUV
ouykekpipévol aToxol. H ev Adyw emTévouon avapévetal va oAokAnpwBei péxpl To TEAog Tou Q3 2021.

» Taxudpopuikég Ymnpeoieg (ACS Courier).

>10 A’ €€aunvo Tou 2021 utpée BeAtiwon oTig TTwARoEIg (+16,2%), n oTroia ouvodeUTNKE OTTO PeYaAUTEPN
auénon TnG PO Popwv Kepdogopiag (+40,6%). H kepdoopia Tng ACS @éTog cival 101aiTepa augnuévn o€
oxéon pe TEPUOI AOyw Kal EKTOKTWYV KEPOWV TTOU O@EiAovTal O avTIOTPOPI| TTAAAIOTEPWY TTPOBAEWEWY TTOU
evioxUouv Tnv EBT kepdogopia katd TTepiTrou €760 XIA. KaI TN YETA OpwV KEPSOPopia KATA TTEPITTOU €1,2 €K.
Xwpig Ta €kTakTa KEPON, N TTopEia TNG TTPO POPwWYV KEPdOYopIag KIveiTal BETIKA, KaBWG n eTaipeia oTadiakd
€COMAAUVEI TIG EKTAKTEG DATTAVEG TTOU TTPOKAAETE N £€KPNEN TOU NAEKTPOVIKOU EUTTOPIOU KOl ETTAVOQEPEI TNV
KEPDOPOpIa TNG OTA TTPO TNG TTavoOnuiag TepIBwpIa. H ETTAVEKKIVNON TWV QUOIKWY KATAOTNUATWY, ETTIBPAdUVEI
TNV al&non Tou NAEKTPOVIKOU EUTTOPIOU, UE avTioTOIXN £TTIOPACN oToUG puBuoUG pueyéBuvong Tng ACS.

» HAekTpovikég ZuvaAAayég (Cardlink) — AlakoTreioca ApaoTnpiétnra.

KaTtd 1o TTpwTo £€Adunvo Tou 2021 onuelwdnke augnan oTig TTWAACEIG (+27,6%) aAAG Kal UTTEP- TPITTAACIACOUOG
NG Kepdoopiag Tpo eopwyv (+278,5%). H etaipeia dev Baplvetal TTAEOV ATTO TIG EKTAKTEG OATTAVES TTOU
eméBaAe N ouppwvia (earn out) e TIG dUO TPATTECEG TTEAATEG TNG. XTAdIOKA gu@avifeTal €TTiIONG KAl N BETIKNA
EMTTWON atd TN PeyaAUuTePn dIioduan TwV NAEKTPOVIKWY TTANPWHWY, N OTroia evioxUeTal atrd 1o dvolyua
TWV EUTTOPIKWV KATAOTNUATWY Kal TNG £0TIAONG, KABWG Kal TNV ETTAVAKAUWN TOU TOUPITUOU.

Katémv tng ocupgwviag pe ™ Worldline kai pe Baon ta AAl, n dpacTtnpidtnTa XopaKTnpieTal wg
«dlakoTreioca» kal Ba Tawel va abpoiletal ota arroteAéoparta Tou Opidou pOAig oAokAnpwOei n cuvaAAiayn,
KOTd TTd0a mMOavoeTNTa EVTOG TOU TEAEUTAIOU TETPOUrvou Tou 2021.

» MNapaywyn Evépyelag amd avavewaolyeg nyES (Quest Energy).
Katd 1o rpwTto £€dunvo Tou 2021 oI TWANCEIG TNG £TaIpEiag ATAV EAAPPWS augnuéveg (+2,7%) Kabwg Kai n
TTPO POpwWV Kepdogopia (+6,1%) o oxéan We TNV avTioToIXN TTEPUCIVE XPHon.

MnT1pikf ETaipeia Quest ZuppeToxwv

Ta é00da TG UNTPIKAG eTaipeiag Katd 1o A’ e€dunvo Tou 2021 aviABav ot €12,3 k. o€ oxéon pe €7,1 k. TNV
avTioToIxn TTEPUCIVA TTEPiodo. Ta TTpo opwv KEPSON aviABav oe €13,2 ek. EvavTi €6,4 €. oTnV avTioTolxn TePiodo
Tou 2020. Ta é00da TNG MnTpIKAG Katd 10 A’ £€dunvo Tou 2020 TrepiAapBdavouy yepiopata Uwoug €11,4 k. EvavTi
€6,3 €K. TNV avTiaToIXN TTEPUCIVA TTEPIndO. Ta KEPON TTPO POPWV TNG ETAIPEING ETTNPEACTNKAY BETIKA KOTA TTEPITIOU
€2 eK. a1od uTTepaticg atod TNV TTWANCN TwWV YEIOYNPIKWY cuppeToxwy TEKA Systems A.E kai Impact AE yia Tig
otroieg n eTaipeia EAafe ouvoAIko TToao €5,3 k.

MpooTtrTikéC via To 2021 Kal EKTIMAOEIC ThE ETidpaong amrd Tnv avdnuia (Covid-19)

O1 TreploodTEPES £TAIPEiEG TOU OpiAou TTpooaAPUOCTNKAY YpHyopa OTIG OUVONKEG TTou dnuiolpynoe n Travonuia
KOl Ta YEYEBN Toug TTapouciaoav auénon oe oxéon pe 1o 2020.

ATTO Ta WG TWpa oTolxeia dlagaiveral ATl ol TTEPICOOTEPOI KAAdOI 0TOUG OTToiouG dpaaTnploTrolgital o OuiIAog
(TTANPOPOPIKA, TAXUPETAPOPEG, NAEKTPOVIKO €UTTOPIO) evioXUoVTAl ATTO TIG VEEG KATAVOAWTIKEG OUVNBEIEG TTOU
Slapop@wvovTal atn YeTd Covid etToxn.

AVOAUTIKG yia TIG dpaaTnpIoTnTEG Tou OPiAou eKTIHWVTAI Ta EEAG:



Eumropikn ApaocTtnpiétnta: Mapatnpeital aténon otn ATNGN T6G0 TwV TTPOIGVTWY TTANPOYPOPIKNG, OGO Kal ToU
NAEKTPOVIKOU €uTTOpioU, TTOU €ival 01 KUPIEG dpaaTnpIOTNTEG Tou KAGdou. EkTipdTal 1oxupr) diwneia augnon
€060wV aT10 oUVOAO Tou 2021 pe NMATEPO OPWG pubud atd autdv TTou ep@avifeTal ato A’ e€dunvo.

Ytmrnpeoieg MAnpogopikAg: H dpactnpidétnta g Uni Systems ernpedletal OeTIKA atrd TIG GUVOAKES augnuévng
{NTnong utnpeoiwy TTANPOYopIKAG Katd 1o 2021. ExTigdTal diwneia augnon e00dwv, TTPoePXOUEVN KUPIWG aTTd
TN ouvéxion TG CATNONG yia TIG UTTNPETiES TG eTalpeiag aTnv EAAGdA Kal To EWTEPIKO, Pe avTioToixXn auénon Twv
Kepdwv EBT.

Taxudpopikég Ymnpeoieg: poBAETTETal aUEnon Twv €00dWV TIPOEPXOUEVN KUPIWG aTTd TIG UTTNPETIES
TAXUMETOQOPWY, N oTToia Ba cuvexioel va aufdveral o€ NmoTeEPO pubud atmd Tnv auénon Tou A’ e€aufvou. H
eTaipeia ouveyicel TIG avaTTTUEIaKES TTEVOUCEIC TNG O€ UTTOOOMEG, KUPIWG OTO VEO KEVTPO BIaAoyrg aTo AlyaAew
ATTIKAG, TTou Ba oAokAnpwOei Trepi To TEAOG Tou 2021. KUplog oTOX0G TNG €TAIPEIAg, TTApAAANAa ye Tn duvatoTnTd
NG va dlokivel TTEpIooOTEPA dEPaTa ava nuépa, eivalr va BeAtiwaoel Tnv eumeipia egutnpétnong (customer
experience) Twv KAaTavaAwTwv.

HAekTpovikég ZuvaAAayég: Metd Tnv ogaloTroinon TnNg KATdoTaong Kai TNV 4pan Twv TTEPIOPICUWY, N ETaIPEia
Exel eTTavéNBEl o€ QUOIOAOYIKA ETTITTEQQ AEITOUPYIAG, PE BETIKEG TTPOOTITIKEG Adyw TNG algnong Tng xpnong Twv
uttnpeoiwv TnG. MNa 1o 2021 TrpoPAEéTeTal alnon Twv €00dWV TTPOEPYXOUEVN KUpiwg atTrd TNV augnon Twv
ouvaAAaywy Kail véa €pya. MapdAAnAa ekTipdral diwAgia algnon Tng kepdogopiag, Adyw Kal ToU TTEPIOPICHUOU TWV
empBapuvoewyv Tou 2020, TTOU TTPOKAAETE N CUPQWVIa avavéwaong TNG OUVEPYAaTiag We TIG TPATTECEG.

MNapaywyn Evépyelag amd avavewoipeg mwnyég: H Tapaywyr kal n 01d0san evépyeliag TpoepXOuevn atrd
QWTOROATAIKA cuoTAPaTa, ouvexiCeTalr kavovikd. Ma 1o 2021 ol ekTIuAoeIS TTPORAETTOUV ATNIA AVATITUEN,
TTPOEPXOPEVN KUpiwg atod TIG eTTevdUoelg Tou 2020. OTroIadnTToTe TTEPAITEPW aVATITUEN Ba TTPOEABEI aTTO VEeg
eTTEVOUOEIG.

H peuotéTtnTa Tou OpiAou TTapapével IoXupr, HE CUVOAIKA BIaBEaiya Kal ypaupéS Xpnuatodotnong Uyoug €170
€K. TTEPITTOU, ETTITPETTOVTAG TNV ATTPOCKOTITN GUVEXIOT TWV AVATITUEIOKWY TOU OXEdiwV.

MNa to ouvolo Tou 2021, ye Bdon Ta dlaBéoipa Ewg OAUEPA OTOIXEIA, EKTINATAI OTI N AUENON TWV EVOTTOINUEVWY
TTWARCEWV, TwV AEITOUpYIKWY KEPBWYV EBITDA kal Tng TTpo @Opwv Kepdoopiag, Ba eival diyneia o oxEon PE TO
2020, mBavéTtata o XaunAdTEPO TTOOOOTO, 0€ OXEon PE Ta atmoTeAéopaTta Tou A” egaufjvou 2021.

H Aioiknon tou OpiAou Ba TTapoucidcel Ta olkovoulké atroTeAéouarta Tou A’ e€aurjvou Tou 2021, o€ TNAEQWVIKA
ouvdidokewn, Tnv Méutrtn 9 ZemrrepPpiou 2021 oTig 15:30 wpa EANGSOG.

e apiBP6G kKANong EANGdog (GR): + 30 213 009 6000
e apiBuog kKANnong HB (UK): + 44 203 059 5872
e apIBuog kKAAong HIA (US): +1 516 447 5632



AvaAuTIKA Ta 01KOVOUIKG atroTeAéopara A’ e€aunvou 2021 avd KAGdo dpaoTnpidtnTac Tou Ouilou

H MnT1pikr} ETaipeia TepiAauBaveral oTig AoITTEG un kataveunBeioeg dpaoTnpIdTNTEG

Alaxoneioeg
SpaotnpLétnreg

Iivoho
Zuvexilopeves
SpaotnploTnTes

Ynnpeaieg
NAnpodopixrig

ToaguSpopikég
Ynnpeoieg

Epmopué Napaywy
6M 2021 (€ x 1.000) . apayuyi Mn koravepn@évia

ApagtnpldTnreg Evépyeiag ANE

(HAextpovikég
Iuvahhayéc)

ZUVOMKEG MEIKTEG TIWAR OEIG ava TOpED 312152 77.926 67.575 4.865 280 462.798 20.902 483.700
Eowtepkeg mwANoelg petafl Topéwy (33.885) (1.304) (836) (156) (69) (36.249) - (36.249)
Zovodo NwAfoswv 278.267 76.622 66.739 4.709 212 426.549 20.902 447.451
EBITDA 10.701 6.248 10.645 3.891 58 31.542 7.708 39.251

% NwAjoewy 3,8% 8,2% 15,9% 82,6% 28% 7% 36,9% 8,8%
Kép&n ipo dbépuwv (EBT) 8.224 5.051 9.069 2.130 1534 26.009 4376 30.384

% NwAjoewy 3,0% 6,6% 13,6% 45% 725% 6% 20,9% 6,8%
Kép&n petd amé dpopoug (EAT) 6.356 2.882 8.325 1.955 1564 21.082 3312 24394
Képbn petd and ¢podpoug kaw AM (EAT & NCI) 23.896

Epmopué
6M 2020 (€ x 1.000) op

ApaotnploTnTe

Ynnpeoieg
NAnpodopirrig

TayuSpopkég
Ynnpeoieg

Napaywyr
Evépyewag ANE

Mn koavepn8évia

Zivoho
ZTuveNITOMEVES
SpastnpiéTnres

Alaxoneioeg
Spaotnplétnreg
(HAextpovikég
Tuvalhayéc)

JUVOAKEG EKTEG TTWARGEL Qv Topéa 182.508 63.691 58.253 4.753 263 309.468 16.376 325.843
Eowiepikég MwANGELG pHeTafl TOpEWY (19.956) (946) (810) (166) (37) (21.916) (21.916)
Z0vodo NwAfoewv 162.551 62.745 57.443 4.587 226 287.551 16.376 303.927
EBITDA* 5.621 3.174 8.033 3.813 757 21.399 5.747 27.146

9% NwAjoewy 3,5% 51% 14,0% 83,1% 336% 7% 35,1% 8,9%
Képbn mpo dpdpwv (EBT) 3.213 2.147 6.450 2.008 680 14.499 1.156 15.655

9% NwAioewy 2,0% 3,4% 11,2% 43,8% 301% 5% 7,1% 52%
Kép&n perd and dpépoug (EAT) 2.413 969 5.023 1566 581 10.552 962 11514
Képbn petd and ¢popoug kaw AM (EAT & NCI) 11.369

. Avaxoneioeg
Epmop kég Ynnpeoieg Taxubpouikég Napaywyr LT SpaotnpLétnTeg

MetaBolr 2021/2020 % e —— NAnpodopuric ——— Evépyelac ATIE Mn katavepnBévra 5!1;\;?1((!::.:\!:; P ——— Ilvoko

PRATTPLETITERS ZuvalAayég)
Zovoho NuwAfgewv 71,2% 22,1% 16,2% 2,7% -6,1% 48,3% 27,6% 47,2%
EBITDA* 90,4% 96,8% 32,5% 2,0% -92,3% 47,4% 34% 44,6%
Képbn npo dépwv (EBT) 155,9% 135,2% 40,6% 6,1% 125,7% 79,4% 278,5% 94,1%
Képbn petd and $pépouc (EAT) 163,4% 197,3% 65,7% 24,8% 169,4% 99,8% 244,3% 111,9%
Képbn petd and ¢pdpoug kat AM (EAT & NCI) 110,2%

. Avaxoneioeg
Epmop kég Yrnpeoieg Taxubpopkég Napaywyn LT Spaogtnplétnreg
M ) 2021/2020 & M Bévra I G ZUvol
Epor] f 1008 ApoaompdmTES MAnpodopikrig Yrnpeoieg Evépyewxg ANE 1] e 5 ::xl( l::“; (HAektpovikég Sans
PESFIRISTITEES ZuvalAayéc)
ZUvoho NwAACEWY 115.716 13.878 9.296 (14) 138.998 4.526 143.524
EBITDA* 5.079 3.074 2.612 (699) 10.144 1.961 12.104
Kép&n npo popwv (EBT) 5.011 2.904 2.618 855 11.510 3.220 14.729
Képbin petd and dpdpouc (EAT) 3.943 1.913 3.301 983 10.530 2.350 12.880
Képbn petd anod $popoug kat AM (EAT & NCI) 12.527

O1 oikovouikés karaordoeis Tou A e€aurjvou 2021 tng Quest Zuppueroxwv Ba avaptnBouv atnv igTtooeAida Tou Xpnuariornpiou ABnvwv (Www.helex.gr) kai atnyv eraipikn) ioTooeAida (www.Quest.gr) tv lMéumm 9

Serrrepfpiou 2021.



