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H avdamtuén kat n e€€Ai&n tou Opilou €xouv we Kivntiplo duvaun TG
aieg kal Toug avBPWTTOUG TOU, UE EPAATHPIO TIC APXES TNG BILOIUNG
avamntuéne. H dnuioupyia a&iag péow tng EMIXEIPNMATIKAC APIOTEIAC,
QTTOTEAEL TOV KEVTPIKO TTUPAVA TOU OPAATOC KAl TNG OTPATNYIKAG TOU
Ouidou Quest kal SIEMeL CUVOAIKA TOV TPOTIO TIOU Ol ETAIPEIEC TOU
Ouihou SpactnplomolovvTal Kal avanmtuooovTal.
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YXETKA pE TNV €kBean

MR MMpogd / '
e > XETIKA WE TNV EkBeon
Mnvupa tng Mpogdpou tng Enttponng EKE

Mnvupa tou AtleuBuvovtog Xupfouiou
Y1aBpol otnv lotopia tou Opidou Quest

H mapovoa EkBeon anotelei Tnv 5n emola EkBeon Biwoiung Avamtuéng (epenc «n EkBeon») Tou Ouilou
Quest. Me Tn Snpoocieuor) TG, OTOXEVOUHE VA EVNUEPWOOUE HE Slagavr) TPOTIO Ta EVOIAPEPOUEVA HAG HEPN
OXETIKA LIE TN OTPATNYIK), TOUG OTOXOUG KAl TNV EMS00N HaG 0TA OUCIAOTIKA Bépata Biwotpng avdmtuéng Tou

OMIAOY QUEST Ouilov, yia v Tiepiodo 1.1.2018 - 31.12.2018. H mponyoUuevn ékBeon tou Opilou Quest, ek86ONKe Tov lovvio
Tou 2018 Kat apopoloe otny mepiodo 1.1.2017 - 31.12.2017.

AIAXEIPIXH BIQXIMHE ANATTY=Hx H 'EkBeon katapTioTnKe o€ ouppwvia e Ta Mpdturia GRI (Global Reporting Initiative), Baoikr emhoyn (core
option) kat éxet Adfet e§wtepikn Staopahion (BA. oeA. 106).

ATOPA Ytnv mapovoa ExBeon emAéxOnke va Snpoctomoinfolv oTolxeia yia Tig tatpeieg Tou OpiAou pe OUVOAIKO
KUKAO €pyaotwv mavw armod 1o 10% Tou evomoinpiévou KUKAOU pyaciwy Ta TeAeuTaia Tpia xpdvia. Qg
amoTéNEOa AUTAG TNG TPOoEyylong, otnv ‘EkBeon ocupmepilapBdavovtal ot etatpeieg Info Quest Technologies,

ANGPQTINO AYNAMIKO OTENEOLa QUG T TIPOEYYIENS oV ExGean ounmepapiBavovral o alpetes nf J
Uni Systems, iSquare kai ACS, evw e€aipoUvtal ot taipeieg Quest on Line, iStorm, Cardlink kat Quest Energy.

MEPIBAAAON la omoleodnmote SIEVKPIVIOELG, OXONA 1} TTANPOYOPIEG OXETIKA e TNV 'EKOEON, UTOPEITE VA ETTIKOWVWVEITE PE TO
paceio TUMou Tou Opihou Quest 1o TNAEPWVO 211 999 1494 1 nAekTpoVIKA oTn SlevBuvon pr@quest.gr.

KOINONIA EuxaptotoUpe Beppd to Tunua Yrmpeowwv KAipatikrig AANayrig kat Biwotpng Avamtuéng tng EY ENASog, yia tn
OuVEPYATia Kal TNV UMTOOTHPLEN TTOL Hag TTAPEiXE 0To TAAIOIO TNE KatdpTiong Tng ‘ExkBeong Buwaoiung
Avamntuéng 2018.

MEAAONTIKOI XTOXOI

MAPAPTHMA
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Mryvupua NMpoédpou

Tig MPoOoTIABEIEG HAG YIa TOV PETAaoXNMATIONO Tou Opidou Quest o' évav “omoudaio” opyavioud Seixvouv 0Tt Tig
ayKAAlaoav Kal TIG evoTtepvioBnkav ot pyalOpevoil HAG, UTTNPETWVTAG TO OPAUA AUTO UE EVOOUCIAOHO, CUVETIEL
Kal ouoTNUATIKA SoUAELd, katd tn Sidpkela Tou 2018.

AlotnpRoapE Kat VIoXUoauE TN B€on Hag og ONeC OXeSOV TIG AYOPEC TIOU SPACTNPIOTTIOIOVAOTE, UNOTIOINCAE
ONUAVTIKEG EMEVOUOELC, KUPIWG OTOV TOEN TNG EVEPYELNG, TIPOOEYYIoAE Ta € 500 eKaT. KUKAO £pYACIWV HE avénon
14% o€ oxéon Ue 1o 2017, BeAtlwoape Tnv Kabapr pag kepdopopia Katd 59%, EVIOXUOAHE CNUAVTIKA TA TAUEIOKA
pag SloBéotua Kat EMOTPEPALE OTOUG UETOXOUG Uag 12% uPnAOTEPA KEQAAALD.

Méoa oto 2018 KOAWCOPICAUE OTIC ETAPEIEG pag 170 véoug epyalOpEVOUC, OL TIEPICOOTEPOL ATTO TOUG OTTOIOUG
KédAupav Béoeig uPnAig e€edikevong. MapAdAnAa evieivape TIG emEVOUOELG Pag O TIPOCENKUON Kal avAarTuén
TaAévTwy, ouveyn ekmaideuon Kat ovyxpoveg peBodoug Sloiknong oe oloTiko mePIBANoV epyaciac, Eipaote
UTIEPHPAVOL YIAT{ CUVEICPEPALE 0TV EANVIKN olkovopia kat kotvwvia 1.750 Kalég B€aelg epyaoiag Kal
Katafaape og apoIBEC Kal El0OoPEC epyalopévy €68 ekat. TIEPITTOU.

H andAutn mpoonAwon OTNV KAVOVIOTIK CUMMOP@WON, UE ISlaitepn épgaon ota Béuata mpootaciag
TIPOOWTTIKWY S£S0UEVWY, TNV EQAPHOYH TWV CUYXPOVWY OpXWV ETAIPIKAG SlakuBEpvnong, TNV VIOBETNON Twv
apXWV BLCIUNG avamTuéng, KaBwg Kal TNV EVOWHATWON TOUG 0TNV avarTu§laKn HAG OTPOTNYIKH, AOTEAECAV yia
70 2018 BaOIKEG TIPOTEPAUOTNTEG.

Tautdxpova, avtiihapBavépevol Tn onpacia TG apIeeEldTNTAG Yla TOV EMTUXH METACKNHUOTIOHO TwV CUYXPOVWV
emxelpnocwy, emdiwéape 1600 TN cuvexr EVioXuon TNE yvwong Kal TG KAVOTopiag, 600 Kat Tn BeAtiwon tng
OTTOTENECHATIKOTNTAG KAl TNV EMHTEVEN TNG EMIXEIPNHUATIKAG APLOTEIOG.

H mpoomndBeid pag yia Tov HETAoKXNUATIOUO amd évav “Kald” og évav "omoudaio” Opyaviopo Ba ouvexioBei kat Oa
evtabei. To 2019 Ba ouveyxicoupe v LAOTIOINGN TNG AVOMTTUEIOKAG HOG OTPATNYIKNAG LE KUPLOUG OTOXOUG:

Tnv TIEPAITEPW EVIOKUON TNG AVTAYWVIOTIKNAG B€0NG Twv Talpelv Tou Opilou pag, Kabwg Kal i0o80 o€ VEEG
SpaoTNPIOTNTEG KAl AYOPEC.

Tnv vAomoinon CNUAVTIKWY eMEVOUCEWV KUPIWE OTOV TOUEN TWV TOXUUETAPOPWY KAl TG EVEPYELAG.

Tn cuvéxion tNG MPOCEAKUONG TAAEVTWV Kal TNG AVATTTUENG Twv pyalopévwy Hag.

Tnv evOuVAUWaoN TNG KAIVOTOUIAE Kal UAOTIOINGN TOU YN@®LOKOU HETAOXNHUATIOUOU.

Tn ouvéxion tng aENONE TWV OIKOVOUIKWV HAG eMOGoewY, KaBwg kat TG BeAtiwong twv KPI's Tou Opilou.
Tnv amapéykAItn TPNonN TNG KAVOVIOTIKNG CUUHOPQWONG.

Tnv evioxuon Twv 6pdoewv PIDCIUNG AVATTTUENG Kal TNG VI0BETNONG KAAWV TTIPAKTIKWY ETAIPIKAG SlakuBépvnong.

Eival autovénto 6t OAeg pag ot mpoomdBeleg Ba ouvexioouv va Baaciovtal 0To £pyo TwV PEAWV Tou AlOIKNTIKOU
JUPPBOUNIOU, TWV OTEAEXWV KAl TWV £PYACOMEVWV TWV ETAIPEIDV HOG, TOUG OTTOIOUG EUXAPIOTW BEPUA YIa TN
S1aXPOVIKN TOUG AYosiwon 0Toug oToXoug Tou Opidou. O ‘OUINGG pag Ba CUVEXIOEL VO GUVEICPEPEL OUCIAOTIKA OTNV
avdtaén g ENNVIKNAG OIKOVOMIAG Kal KOVWVIAG Kal SECUEVOAOTE ONOL LA Va eMEINEOUE TNV APLOTEI O KABE
SpaoTnEIOTNTA TOU.

Oe0dwpoc Oéooac
Mpdedpog A.Z. Quest ZUMPETOXWV
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Mryvupua tng Mpogdpou tng Emtpornc EKE
Kal Biwoung Avantuéng

H ‘EkBeon Biwowung Avamtuéng yia to 2018 ivat n mépmtn Katd oeipd EkBeon pe Tig Spdoel Tou Opiou pag
Kat mapouotadlel Tnv eniboon Twv dpacTnPEIOTATWY pag og Béuata BIwotpng avamtuéng, mou emPBeBaiwvouy Tig
SEOPEVOEIC LAC ATTEVAVTL OTA EVOIOPEPOEVA LEPN KAt TNV KOWVWVIa EVPUTEPO.

3TN xpovid mou Tépace 0 ‘OPINOG TAPOUCiaoE CNUAVTIKA ATTOTEAECHATA O GAOUC TOUG TOUEIG TNG BLotUng
QAVATTTUENG UE €UPAON OTA OUCIOOTIKA B€UaTa, TTOu AmoTENOVV TOV aKpoywvLaio AiBo tng umevBuvng
ETMKEIPNUATIKOTNTAG YO EUAC, KAAIEPYWVTAG éva TIVELHA alolod0&iag Kat EUMOTOoUVNG o€ OAa Ta
evOIaPEPOUEVA PEPN VIO TNV TTOPEID TWV ETAIPEIDY TOU OpiAOU PAC. ZTO ETKEVTPO TNG OTPATNYIKAG LAG
Bpioketat n Buwotun Avamuén kat n YreBuvn EMXELpNUOTIKOTNTA, CUVWVUHEG EVVOILEG, TTOU KAAIEPYOUIE OTO
OUVOMNO TWV £PYACOUEVWV LG KAl EMIMAEOV SIOBOUAEUOHOOTE OXETIKA LE T EVOIOPEPOUEVA UEPN UAG, IE
OTOXO VA AVTATTOKPIOOUE OTIG TIPOOSOKIES TOUG,.

lMa tov Opho Quest N e€ENIEN UTTNPECIWVY Kal TIPOIOVTWYV KAl N KAVOTOWIO ATOTEAOUV TO KUPIO GUCTATIKO TOU
ETTXEIPNHATIKOU HOVTENOU YIa TNV avamtuén. Méoa otnv xpovid mou mépace o OpNog aoxoAribnke
OUOTNUATIKA, PE EPgaon oTtn Plwotun avamtuén, pe Ta €€1¢ oTpatnyika Béuata:

Tnv evioxuon tng Kawvotopiag, pe olpd evepyelwy, Kal TNG EVOWUATWONG TNG OTN OTPATNYIKA Kal TNV
ETAIPIKI VOOTPOTIIA KAl KOUATOUPA TG KABE eTaupeiac.

Tov Wnolokd MetaoxnUaTiopo Twv Taipelwv Tou Opidou pe Bdon i aMayég mou dadpapatifovTat
TO00 O€ TEXVONOYIKO eTimeSo 600 Kalt o€ Mimedo PETECENENG TWV ETTIXEIPNHOTIKWY MOVTEAWV.

Tnv evioxuon twv Sladikaciwv Alaxeiptong tTwv Kivduvwv cUpgwva pe I odnyieg Tou mpoTtumou

ISO 31000.

Tn Zuppopewon pe tov Mevikd Kavovioud Mpootaciag Twv Mpoowmikwv Aedopévwy ¢ E.E. 2016/679,
mou avafBaBuideTal Kat EMKAIPOTIOLEITAL CUVEXWG AVANOYA HE TIGC aVAYKES TNG KABE eTalpeiag.

MapdMnAa o ‘Ouhog Quest cuveyilel Tic Spdoelg Tou:

la Tov epyactakod xwpo, Tn Bepehiwon Stadikaciwy a&loAdynong, MPOCEAKUONG Kal avamtuéng
Talévoy, €101 WoTe va Slac@alifeTal n otafepdTnTa Kat N eMTUXAG amddoon Kal Sladoyr oTiG Sopég
£PYaoiag Twv ETAIPEIWV.

la v mpootacia Tou MepIBANOVTOC, TNV KATAUETPNON TOU avOPAKIKOU AMOTUTIWHOTOC TNG
Spaotnptotntag g ACS, €10t WOTE N AEIToUPYIa TNG va YiVEL OKOWA TTLO AMTOTEAECUATIKE Kal
TEPIBANOVTIKA QINIKE.

la 1o Kotvwvikd c0volo, Tig ouvexI{OHEVES SPATEIS yia TN VEOPU ETIXEIPNHUATIKOTNTA He To IQbility
Kal yla TNV €vioxuon Tng TOLOTIKNAG EKMAIGEVONG OTNV XWPEA MG

O 'Ophog amacyoAei meploodtepoug amd 1.700 pyalOUEVOUG, TIAPEXOVTAG TTPONYUEVEG UTTOSOUES Kal
ouoTAHATA TTAPANNAA PE €val LYIEG Kal AVETO TTEPIBANOV £pYaaTiag, TTOU eVIoXVEL Kal a€IOTIOLEL TIG YVWOELS KAl
TIG S€160TNTEC TWV £PYAlOPEVWV PE OLVEXT EKTTAISEVON, EMUOPPWAON KAl TTPOCAVATOAIOUS O€ VEQ CUCTAMATA,
SpaoTNPIOTNTEG Kal IGEEC.

Me 6papa yia T Biwotun Avamtuén to tpimtuyo “Texvoloyia, Kavotopia, Emixeipnuatikotnta” Kat loxupd
edpaiwpévol oTn Xwpa pag, ouvexiCouue pe aiclodoéia To €pyo pag, evw mapdMnAa emdiwkoupe Tov Siebvi
TIPOCAVATONOUO TWV SPACTNPIOTHTWY HAG OE OKOMA UEYAANUTEPN KAIPOKA O XpOVOo O€ XPOvo.

Eutuyia Koutooupéhn
Avtmpoedpog A.X. Quest ZUMPETOXWY
Mpoedpog tng Emtpornr|g EKE kat Biwotpung Avamtuéng tou Opilou Quest
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Mrvupa tou AleuBuvovtog ZupBouAou

Katd 1o 2018 0 Opihog Quest ixe BeTikry mopeia ouvexiCovTag TNV KOAr TTOPEia TWV TEAEUTAIWY ETWV.
NeIToupyWVTAG OMASIKG, Pe KOAG OXeSIOOUO KAl CUCTNHATIKY £pyacia meETUXapE Siprela avamtuén 160 Twv
£008WV Pag 600 Kal Twv KaBapwv KepSwv Kal BeXTiIuoape Kal Ta mepiBwpta kabapou képdoud.

MapdMnAa o 2018 UNOTIOINCALE ONUAVTIKEG VEEC AVATTTUEIOKES KUPIWG EMEVOUOELS, SNUIOUPYWVTOG
TAUTOXPOVWE TIPOUTTIOBETELC YIa VEEG EMTEVOUOELC, OUVEXIOAWE TNV KAAN TIPAKTIKI EMOTPOPIG TTOOWV UETOXIKOU
KEPANQIOU 0TOUG PHETOXOUG Hag Kal auéroape Tig Boei epyaoiag.

O 'OpiAog pag katd 1o 2018 mpoxwpnoe oTiG akdAoLOeg SPATel(/eMTEVEEIC TTETUXAIVOVTAG TOUG OTOXOUG KAl
TIPOTEPALOTNTEG TTOV £ixe OEOEL

Métuxe +14% avénon oTig TWARCELG, KAt CNUAVTIKA avénon +59% tng kaBaprig kepdopopiag Tou.

Métuxe onuavtikn BeAtiwon ota KaBapd Tapelakd SlaBéoipa Kat Tn PEVOTOTNTA TOU Katd mepimou €30 k.
mmou Ba S1EUKOAUVEL TNV LAoTToINoN VEWV EMEVEUOEWV.

YAomoinoe onUAVTIKEG EMEVOUOEIG OXETICOPEVES KUPIWG LIE TNV AVATTTUEN TWV EPYACLWV OTIC AVAVEWOILESG
TINYEG evépyelag UPoug €20 ek. (cupmephapBavopévou Tou Kabapol SAVEIGOU TIOU avaAiPONKE).
Métuxe TV amopdyhevon ¢ Cardlink pe peiwon Tou kaBapou Savelopuov TNG KATA €10 €K. KAl avavéwoe
NV CUPPWVIA TNG ME TIG TPATe(eG yia Tnv Setia 2020-2024.

Eméotpee 0TOUG HETOXOUG TOU €4,5 £K. (O€ METPNTA 1 €0,38/peToxn) +12% uPnAdtepa Tou 2017.
YrepKAAUYE TNV EKTOKTN aPVNTIKH EMGPAON TwV aVOSPOUIKWY TTIVEUUATIKWV SIKAIWHATWY UPouE €1,4 K.
KABWE Kal TNV anmwAela Twv €008wv Kal Kepdwv TNG Brig ~ €0,5¢eK. n omoia ota péoa tou 2017 anooyioTnke
amé tov 'Ouo.

JUVEXIOE Kal EMEKTEIVE TIC SPATEIG TOU OXETIKA UE TNV EKMAiGELON, TNV AVATTTUEN TOU TIPOCWTTIKOU KAl TWV
OTENEXWV TOU, TNV ATIOTEAECUATIKY) 0ToX0BET{n TOUG KABWG Kat TNV avadel§n Tou TaAéVTOU.

To 2019 o ‘Opdog Quest Ba eEakoAouBr el va UAOTIOLEL TA ETTXEIPNHATIKA TOU OXESLA E BAOIK TTPOTEQPAOTNTA TN
Buwotpn avamtuén Twv SpacTNEIOTATWY TOU OTOXEVOVTAG 08 AlENON TWV £00SWV, ENEYXO TOU AEITOUPYIKOU
KOOTOUG, SIAXEIPION-TIEPIOPIOHO TWV KIVEUVWY, EMITEVEN OETIKWY AEITOUPYIKWY TAPEIOKWY POWV KAl LAOTIOINON
TWV ZTPATNYIKWV Kal Emigelpnotakwv mdvwy Tou.

O1 Baoikoi otdyol Kal TpoTePAOTNTEG Tou Opidou Quest yia To 2019 eiva:

H Siatrpnon kat BeAtiwon Twv HeyeBWV Kat TNG OPYAVIKIAG KEpSOPopIag amod OAeC TIC SpacTNPIOTNTEG.
H enireuén peyalitepng avamtuéng oe CUYKEKPIUEVEG SPaoTNPIOTNTES, TOOO e Opyavikr avdmtuén éco
Kal pe e§ayopég eTatpelwv otnv ENGda & oto e§wtepiko.

H ulomoinon onuavTikwy avamtuélakwy emevouoewv UYPoug Avw Twv €20 EKAT. OE TIEPIOXEG TTOU HON
SPACTNPIOTIOLEITAL KAl OE TIEPIOKES ME MEYANUTEPN AVATTTUEN.

H otadlakn ano-emévduon amod MEPIOUCIOKA OTOIKED XAUNANG amodoong.

Emiong, ivovtag Siaxpovikd idlaitepn Bapltnta otnv avamtuén tou AvBpwmvou Auvapikol Tou Opilou, 0ToX0G
Tou 2019 €ival Kai n UAOTIOINGN VEWV TIPOYPAUUATWY YId TNV TIPOCEAKUON KAl avATTTuUEn TalévTou.

TéNog, SlopKNG OTOXOG Hag givat n SlaTPnon Kat vioxuon TN KOVWVIKHG CUVEIOQOPAG Tou Opilou pag.

v EkBeon autri mapouctdloupe TIC TPooTdbeIES Hag yia BeATiwon og OAa Ta ouclaoTikd Bépata Biwoung
AvamnTtuéng yla to 2018 kat Toug Bactkolg oxedlaopol avamtuéng tou 2019. KUpto péAnud pag amoteAei n
Biwotun avamtuén tng agiag Tou Opilou yla TOUG PETOXOUG HAG, N TIAPOXT Ao®ANOUG Kat a§lomPEMoUE £pYACIOKOU
TIEPIBANOVTOC yia TOUG avBPWTTOUG Hag, aANA Kal TO va amoteNoVpe otabepry aia yia T Kowvwvia o dAa ta
OoNUavTIKA Bépata.

Andotohog lewpyavtlig

AevBUvwv ZUpBoulog Quest SUPHETOXWY
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21aBuoi otnv lotopia tou Opidou Quest

TexvoAoyia

‘Idpuon g Info-Quest
TauTéXpPOva HE TV EPPAVION
v npwtwv PCs

otn Awbvri Ayopd

Kawvotopia

Info-Quest: O npwtog
Super Micro unoAoylotig
otnv EAdda.
Avunpoowneuon twv
npPWIWV olkwv £§aptnHGTwY
H/Y otnv Ayopd

Enxelpnuatikdtnta

Ou npaytot Stand Alone
Mpoownikol YnoAoylotég
otmv EAAGSa

Info-Quest:

Tulip PC, ané toug
npwroug lMNpoownikoug
YNoAoylotéG He AElToupyiko
Microsoft DOS

Kat ene&epyaotn Intel

Info-Quest:

Eloaywyn twv npadtwv
dot matrix ektunwtwv
g Star Micronics

Avdntwén Epnopikot Aktlou
AvTNpoownwy Npoidviwy
MAnpogopiknig oe 6An v EMdda

Avdntuén TexvikoU TuApatog
unootApEng yia Ynnpeoieqg
npog v ayopd MANPoQopLIKAG

EpepaviCovtat ta npwta
Aiktua YnoAoylotev

‘I6puon g COM-QUEST

YO QVTNPOOWIEUON NG
Compaq

Avunpoownguon Kat GAAwv
olkwv

Info-Quest:

Quest PC, n npcytn
opyavwpévn ypappn
napaywyng H/Y otnv
EMdda pe diebveic
npodLaypageg

Yuvepyaoieg pe dieBvelg
0{koug AoylopikoU

Kat €EonAopoy
(Microsoft, SCO, SUN)

m 1982 1983 1987 1992 1993

‘Evap&n g Kwvntrig
TnAepwviag otnv EAAGda

Q-Phone:

Avantén Ynnpeotov
Kwntig TnAegwviag
oav Service Provider

Info-Quest:

Avdntuén Enxelpnpatikav
Egappoywv CRM

yia v Kwnti TnAepuwvia

‘Idpuon tng Q-Phone.

H ouyxwveuon tng

pe v Palmaphone,
dnpoupynaoe  Unifon

10 1998, tov peyaAUtepo
181wTtkd TRAEMIKOWVWVIOKS
ndpoxo otnv EMdda

1995 1996 1997 1998 m 2000

TexvoAoyia

O npudteg
Ynnpeoieg Internet
otnv EMdda

Kawotopia

Hellas on Line:
Avantuén 1diwtikol
Awtiou Kat
Ynnpeatwv Internet

Info-Quest:

H npwtn eMnviki
etalpeia MAnpo@oplkrig
nou notonotiBnke

pe I1SO 9001, yia
Awaxeipon MapayyeMav,
Mapaywyn kat Texvikn
Ynootiptgn

Enwxelpnpatikdtnta

E&ayopd tng

Hellas On Line, kat
€EENEN TG o€ évav
and toug peyaAltepoug
ISPs tng eMnviknig
ayopdg

Decision:
Avantuén Enxelpnuatikav
E@appoywv

EZayopd tng Decision AE,
Software Applications

Eloaywyn tng
Info-Quest AEBE oto XA

E&ayopd tng ACS
TOU NYETN NG ayopdg
TV TAXUUETAQOPWV

Info-Quest:

OMNokAripwaon Egappoywv
yia 1o Kevipikd ootnpa
Tou Xpnpatotnpiou

ABnvedv Kat v nArpn
Aettoupyia Tou
Xpnpatotnpiou Mapaydywv

Avantuén Ynnpeolov
B2B kat B2C

AneheuBépwon
1wV ThAENKOWVWVIGV

Info-Quest:
EykawdZetat 1o QoL

10 Npwyto OAoKANpwpEVD
Aikto Ynnpeowv B2B
otnv EMdda pe nArpwg
QUTOMOTOMOLNKEVEG
Sladikaoieg Kat ouvdean
pe OAokAnpwpévo
YUotnua Alaxeiplong
Enxelpnotakwv

Mépwv (ERP/SAP)

Decision:

Avantén npwtonoplakwv
Enxelpnpatikav
Eqappoywv Web enable
CRM/HR
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‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AtleuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQXIMHE ANAMTY=HX

ATOPA
‘I6puon g Q Telecom,
G 4ng talpeiag

ANGPQIMINO AYNAMIKO KWNTAG TAEQWVag
otnv EMdda

MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

MAPAPTHMA

Uni Systems:

Anpoupyia Data Center
YL@ TNV NAapoxn UnnPEoLLV
@uo&eviag (Hosting)

o€ peydhoug nehdteg

ACS:

Eloaywyn véwv
NPWIONOPWV UNNPESLWV
Kat MAnpo@épnoNg e
xprion online @opntwv
Teppatkav PDA

Uni Systems:
‘Evap&n Apaotnpiétntag
otnv Eupwnaikn ‘Evwon

‘Evap&n Ynnpeolv
T1aBepriq TnAepwviag
and I8wteg Mapdxoug

Q Telecom:

Avdntuén tou npwtou
1dwwtikod Aitiou
Kwntrig kat ZtaBepriq
TnAepwviag

‘Idpuon g iSquare,
En{onpou Alavopéa tng
Apple otnv EAGSa kat
v Kinpo

Texvohoyieg Virtualization
AadUppatng MpéoPacng
Kat Enowvwviag

Info-Quest:

Mapoxn otnv EMnvikn
ayopd VEwV NpwTonopLakwyv
TEXVOAOYLWV
QanopaKPUOHEVNG
npdoBaong otg
Enxelpnpatikég epappoyEg
(Application Delivery)

Ot npwteg unnpeoleg
Cloud otnv EMnviki
ayopd

Info Quest Technologies:
Ot npwteg unnpeoleg
Cloud ya tnv napoxn
Twv Office Applications
g Microsoft

otnv EMnVIKn ayopd

Uni Systems: Uni Cloud,
‘Evap&n napoxng
Ynnpeowv Cloud

laaS, PaaS kat SaaS

iSquare:

Avdntuén Awtiou
Kataotnudtwv Apple
Premium Reseller (APR),
anokAELoTIKAG

yla npoiévia g Apple

iStorm:

1dpUetat 1o npwyto APR
katdotnya otv EAGda
yla npoiévia g Apple

Info-Quest:

Avantuén Ynnpeotv
HAektpovikol
Epnopiou pe nAdpwg
QUTOMATONOINPEVEG
dladikaoieg Kat
oUvdeon pe ERP/SAP
o€ real time

MwAnon g

Q Telecom, pe
OUVOPOUNTIKA Bdon
oto 10% tng ayopdq

ACS:

Web Business Tools,
avdntuén KawoteHwy
epyaleiwv web
6laoUVEEDTNG TwV NEATTLV
HE TNV NAEKTPOVIKNA
nAatgdppa tng ACS

Info Quest Technologies:
Avdntuén eupeiag ykdpag
npoioviwy LWTKAG
ETUKETAG UNG TV enwvupia
Bitmore

Quest Xuppetoxwv AE:
Metatponn oe etapeia
OUPPETOXWV Kat petaBiBacn
Twv dpaoTNPLOTATWY
MAnpo@opIkng otnv

Info Quest Technologies

Znpatoddtnon g
avdntugng tou
HAektpovikoU Epnopiou

Quest Energy:

Avdantwén Mdpkwv

ya v napaywyn HAknig
kat Alohiknig Evépyelag

‘I6puon

g Quest Energy.

yla v napaywyn Evépyelag
and Avavewotpeg Mnyég

‘Evapén Aettoupyiag

tou You.gr. kat dnptoupyia
Siktlou Kataotnpdtwy

U og 6An v ENGda

Avdntuén Ynodopwv
Cloud otnv EMnvikri Ayopd

Info Quest Technologies:
Ynnpeoieg MpootBepevng
A&iag otn Slavopn
npoiéviwv

H Apple napouotddet

10 iPhone, 10 npwto
Smartphone g ayopdg
HE oUVBUAOPG UNNPECLLOV
opiag Kat Internet

Uni Systems:

EE€ayopd kat Anptoupyia
He Véa tautétnta, g
HeyaAUtepng etalpeiag
ONokAnpwpévwv AUoewv
otnv EN@da, pe
OUVEVWON dPaoTNPLOTATWV:
Info-Quest Business Unit,
Decision kat Uni Systems

ACS:

YAonoinon tng véag,
npwtonoptakng Adong

ACS Connect yia v on-line
kat real time SlacUvdeon
TWV NEAATWV TNG

E€ayopd

g Uni Systems, etaipeiag
nou 13pUBnke to 1964 pe
SLaQOPETIKA VOUIKA Hop@r

2008 2009 2010 2011 2012

AneheuBépwaon
1wV TaXUDPOUIKWV
Ynnpeolov

ACS:

Mapoxn véag unnpeoiag
avaBaBuiopévou
Taxudpopeiou ACS-ABP

Info Quest Technologies:
Q Cloud, avdntuén
NPWTONOPLAKKV
Yrnodopav yla v
napoxn unNnpPEoIV
Cloud otnv ayopd

‘Idpuon
Uni Systems Turkey

‘Idpuon g |Qbility,
Beppokottidag Néwv
Kawotépwv Enwxelprioewv

iStorm:

[Mvetat n peyaAltepn
aAuoida APR kataotn-
patwv otnv EANGSa,
e 5 kataotipata
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IXETKA pE TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpoédpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

OMIAOX QUEST

AIAXEIPIXH BIQYXIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

MAPAPTHMA

Digital Disruption
Texvohoyieg & Epappoyég

Andktnon tou 20%
g Impact, pe
dpactnpétnta
otnv HAektpovikn
TipoAGynon

Mpditeq Eappoyég Artificial
Intelligence otnv ayopd

Info Quest Technologies:
Q-Zone Cloud Retail SW
yla I pikpopeaaia ayopd

H BriQ Properties elodyetat
oto Xpnpatotiplo ABnvav

Néeg enevdvoelg and
v ACS Uoug €25 ekar.

To AppleWatch
ONUATod0TEl TG EQPAPHOYEG
Internet of Things

Cardlink:
Avdntu&n unnpeotev
e-payment

ACS:
Avdantuén diktiou
Smart Points

E&ayopd tng etatpeiag
Cardlink, pe dpactnpidtnta
OTIG NAEKTPOVIKEG aYOPEG
Ayopd akwritou ACS

yia kevipiké HUB
Andpaon yia {dpuon
Aviyvupng Etawpeiag
Enevdloewv oe Akivntn
Meplouoia (AEEAT)
AvaAnn 81d8eong iPhone
and v iSquare, yla v
EMd@da kat v Kunpo

2016

Znpatodoteitat
n avdykn tou Pn@lakou
UETaoXNpaTIopoU

Info Quest Technologies:
Cloud Egappoyég

Uni Systems:
Avdntuén kat napoxn
unnpeotwv DevOps

ACS:

Avantuén Egappoycv
Business Tools

iStorm enéktaon otnv Kunpo

Info Quest Technologies:
AlgUpuvon cuvepyactwv
otov topéa tou Mobility & loT

KaBiépwon Uni Systems
otnv Eupwnaikn Ayopd

‘I6puon BriQ

Properties AE.EAT

2017 2018

Egappoyég Artificial Intelligence,
Machine Learning & Big Data

Cardlink: Ynnpeoteg yia tnv ayopd Navikig,
Bl - Cardlink Maitre, Cardlink Pulse

ACS: ACS APP: lMpwtonoptaké Mobile App & Néeg diebveig
unnpeotéG yla neAdteg e-Commerce

Uni Systems: Culture Map: Online e@appoyég yia pouceia

Tnpavikég Enevduoelg
oe AME Uoug €16 exart.

{dpuon Uni Systems ltaly

Enéktaon ouvepyaoiag Info Quest Technologies - Xiaomi
otnv Kunplakn ayopd

Znpavtkn avdntugn g Info Quest Technologies

oto digital distribution (unnpeaieg QuestonCloud)
AeUtepo katdotnya iStorm otnv Kdnpo
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IXETKA peE TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog XupBouiou

Y1aBpol otnv lotopia tou Opidou Quest

) OMIAOX QUEST

O Oprog Quest
MoAttkég Opidou Quest

AweBveic MpwtoBouNEG, ZUPUETOXES
o€ Popelc kat Alakpioelg

Ouyatpikég Etalpeieg Tou Opidou Quest
Info Quest Technologies, Mpoidvta

kat Ynnpeoieg MANpo@opikig

Uni Systems, OAoKANpwpEVeES

AUoelg MANPo@opIKAG

iSquare, Enionpog Awavopéag
npoiéviwv Apple

ACS, Taxupetagopeg
kat Taxudpopkeég Ynnpeaieq

Cardlink, To peyaAUtepo biktuo
nAnpwpwv otnv EAAGda

Quest on Line, HAektpoviké Epndplo

iStorm, AAucida Kataotnpdtwy
Apple Premium Reseller

Quest Evepyelakn, Avavewolpeg
Mnyég Evépyetag (AMNE)

YneuBuveg MNpopnBeleg otov Optho Quest

H ®ooogia g MNowdtntag atov Opro Quest

ApactnpLéTNTEG TV ETALPELLDV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX
AI'OPA
ANGPQITINO AYNAMIKO
MEPIBAAAON
KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

OMIAOZ QUEST

38 XPONIA

TEXNOAOTI'IA-KA|

-ENIXEIPHMATIK

N

OMIA

A
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IXETKA pE TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpoédpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

>> OMIAOZ QUEST

0 'Opwrog Quest
MoAttkég Opidou Quest

AweBveic MpwtoBoUNEG, ZUPUETOXES
og Qopeig kat Auakpioelg

Ouyatpikég Etalpeieg Tou Opidou Quest

Info Quest Technologies, Mpoidvta
kat Ynnpeaieg MNAnpo@opikig

Uni Systems, OAoKANpwpEVeG
AUoelg MAnpoopikng

iSquare, Enionpog Awavopgag
npoiéviwv Apple

ACS, TaxupeTapopeg
kat Taxudpopikeég Ynnpeoieq

Cardlink, To peyaAUtepo biktuo
NANPWHWV atnv EAAGda

Quest on Line, HAektpoviké Epndplo

iStorm, AAucida Kataotnpdtwy
Apple Premium Reseller

Quest Evepyelakn, Avavewolueg
Mnyéqg Evépyelag (AMNE)

YneuBuveg MNpopnBeteg otov Ouho Quest

H ®ooogia g MNowdtntag atov Opro Quest

ApaoTnpLéTNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX
AI'OPA

ANGPQITINO AYNAMIKO
MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

‘Oprog Quest
‘Opapa ya €va Nponyugvo Kéopuo

Apaotnpidtnta 4

Kikhog Epyaciav Opirou  498.000x0. €
Au&non kukAou Epyaciav 1 4,3%
% Tipou oto eEwrepiko 1 6,6%
& Ayopec
Wnouakn Texvoloyia
Taxudpopkég Ynnpeoieg
Mpdown Evépyewa

AvBpwriivo Auvapiko Q

Epyadpevol 1.750
Néeg B€oeg epyaciag 1 67

"Eppeoeg B<oeig epyaciag (apopd atnv ACS) 2.500

Zyvolo AvBpwnowpdv eknaideuong 13.700

Enévduon oe eknaideuon 350300€

& Enevduoelg Business Development

Enevdioeig Business Development 4.300x0. €
kat Digital Transformation

% €ni NWANGEWV 1,02%
Aueon Owovouwkn Enidpacn

&

ApoBEg kat elopopeg epyalopEvav 67.500.u. €
®épot (ue ®NA) 60.556x0. €

& Kowvwvikn YneuBuvotnta
Kowawviii Zuveispopd 1.060x0. €*

[NepBaroviikn YneuBuvotnta

Meiwon evepyewakig 3,3y
évraong Opidou (KUkAoG epyaciiv)

&

Meiwon évraong ll'.8%
€KNOHNAV anoctoAav ACS

GROUP

4

&

*Epnopwi afia

¢ 2018
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IXETKA pe TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AtleuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

O ‘Opthog Quest
MoAtikég Opirou Quest

AweBveic MpwtoBouNEeG, ZUPUETOXES
og Qopeig kat Awakpioelg

Ouyatpikéq Etalpeieg tou Opidou Quest

Info Quest Technologies, Mpoidvta
kat Ynnpeaieg MAnpo@opikig

Uni Systems, OAoKANpwpEveg
AUoelg MAnpo@opikng

iSquare, Enionpog Alavopgag
npoiéviwv Apple

ACS, Taxupetag@opeg
kat Taxudpopikeég Ynnpeaieq

Cardlink, To peyaAUtepo biktuo
NANPWHWV atnv EAAGda

Quest on Line, HAektpoviké Epundplo

iStorm, AAucida Kataotnpdtwy
Apple Premium Reseller

Quest Evepyetlakn, Avavewolueg
Mnyéqg Evépyelag (AMNE)

YneuBuveg MNpopnBeteg otov Opo Quest

H ®oocogia tng MNowdtntag otov Optro Quest

ApacTnpLETNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

0 Opwrog Quest

O 'Opihog Quest (r)/kat «o ‘OpN0G») eival évag amd Toug
peyaAUTepoug EN\nvikoUg Opidoug Etatpeiwv, Suvapikd
QAVATTTUCOOHEVOG KAl LE LYI OlkovouKn Bdon. H Quest
JuppeToxwv (fi/kat «n Etaipeion), pntpikn etatpeia tou Opilou,
€ival avwvupn etaipeia, 16pUONKe 10 1981 w¢ Info-Quest EN.E,,
e8peLel otV ENNGSa, emi Tng 080U Apyupounolewg 2A, 176 76,
KoM\Béa kai gival elonyuévn oto Xpnuatiotriplo ABnvwv ano
70 1998. NpwToMOPOG GTOV Topéa TNG MANPOPOPIKAE, OTNV
38¢etr| Tou Mopeia, 0 OUINOG €XEl CUVOETEL TO OVOUA TOU HE TNV

avAamTuén TNG ayopdg auTric, oANA Kal JE TNV eloaywyry Kat
avamtuén Twv Véwv Texvoloylwv otnv EAGda. Oétovtag mavta
UYPNAOUG TIOIOTIKOUG OTOXOUG, N AEITOUpYIa TOU €XEl W¢ BAon TiG
APXEG TNG Blwotung avamtuéng Kat Kivntrplo duvapn Tig aieg
Kal Toug avBpwmmoug Tou. ZApepa, 0 OUAog, avanmtuooel
5paoTNPIOTNTA OE SUVAMIKA AVATTTUCOOUEVOUG TOMEIG TNG
OLKOVOUIAG, ME ECEIIKEVPEVEC ETAIPEIEG TTOU CUYKATOAEYOVTAL
HeTadl Twv kopuaiwy, KABe pia otov Topéa Tne. Mo
OUYKEKPIPEVQ, 0 OpAog Spaotnplomoleitat:

I duiBeon NPoiovIwv NANPOPOPLKNG KA EMKOVWVIAV KAl UNNPESLAV UNootnpiEng, HECW TWV ETALPEIDV

Info Quest Technologies AEBE, iSquare AE, iStorm AE.

ZT0 NAEKTPOVIKG EUNGPLO, PESK TG etaipeiag Quest Online AE.

Zrov oxedwaopo, Tnv vlonoinon Kat Tnv unootnpiEn OAOKANPWHEVWY EPYWV NANPOPOPLKIG HECK

g etaipeiag Uni Systems AE.

I Suaxeipion nAextpovikdv cuvalAaydv pécw tng Cardlink.

ZInv napoxn UNNPECIAV TUXUPETAPOPROV Kal Taxudpopciov péow g ACS AE.

Itnv napaywyn nAEKTPKig evépyetag ané Avavedoipeg Mnyég Evépyetag (ANE) péow g Quest Energy AE.

O ‘Op\og Spaotnplomoteitat otnv ENAda, otnv Kurmipo, oto
BéAyto, oto Aou€epoupyo, otnv Itahia kat otn Poupavia pe
TOTIIKN TTOPOUGIa, VW UTINPESiEC Tou Opilou a&lomololvtal
o€ neploodTePEC amo 30 xwpeg TnG Eupwmaikng Evwong,
oupmnepapBavopévwy Twv Béylo, ®viavdia, Kumpo,
Nou&epoupyo, Poupavia, M. Bpetavia, Youndia, leppavia,
EcBovia, MaAhia kat OMavdia. Mo cuykekpipéva, 60ov apopd
otnv Kumpo, 1oxupn e§aywyikr §pactnpiotnta mapouctadel
n iSquare otn xwpa, n iStorm dlatnpei kel kKaTAoTHATA
Aavikng, n Info Quest Technologies Sieupuvel cuoTUATIKA
™ §pacTnPIOTNTA TNG 0TN XWPa, evw N ACS avamtooeTal e
emtuyia 1600 otnv Kumpo 600 Kat ota Bahkdavia.

O 'Ophog Quest otoxeLel 0TN ouveyr SleLpUVON TWV
SpPacTNPIOTHTWY TOU OE VEOUG TOUEIG Kal ayopég. To 2018, ta
ONMAvTIKOTEPA YeyovoTa yia Tov Opiho ritav ta akdAouba:

Néeg emevSUoEIC POUC Avw TwV €16 exat.
(ouvpmepapBavopévou Tou kabapou Savelopol ou
AVAARPONKE) OTOV TOUEN TWV AVAVEWCIHWY TINYWV EVEPYELAG
ue TNV e€ayopd pwtoPoltdikwv oTabuwv and tnv 100%
Buyatpikn etaipeia "Quest Evepyelakn Ktnuatikrj A.E.B.E..
370 TENoG Tou 2018 n GUVOAIKH LOXUE TwV €V AelToupyia

ToOpapd pag

PpwTtoPoltaikwv oTabpwv Tng "Quest Evepyelaxn Ktnuatikn
A.E.B.E!" kai Twv Buyatpikwv g avépyovtav o€ 12,7 MW.
Yuvexn Slevpuvon Twv SPACTNPIOTATWY OTO EEWTEPIKO, PE
KUplo a&ova tnv Uni Systems, mou e€€ISIKEVETAL OTIG UTINPEGIES
TMANPOYOPIKAE, KABWC Kal TIG iSquare kat iStorm otnv Kumpo.
Meploodtepo amod 1o 16% Tou KUKAOU £pyaciwv Tou Opilou
(Avw Twv €80 eKat.) MpoépxeTal amd TG SPaoTNPEIOTNTEG TOU
010 €EWTEPIKO.

Anpioupyia amé tnv Uni Systems véou UTTOKATAOTHIATOG OTO
Mi\avo ¢ ltahiag.

E€ayopd amod tn Uni Systems Tng eMIXEPNOIOKAG YPOMUNG
MoytopikoU ACE ERP amné tnv etaupeia ACE Hellas A.E., pe otoxo
TNV TIEPAITEPW ETIEKTAON TNG OTO SNIOCIO TOREA KAl OTOV
KATOOKEVAOTIKO KAGSO TNG ENNVIKIAG ayopdS.

>0vayn cupwviag ouvepyaaiag g Uni Systems pe tn
Knowledge Broadband Services A.E. yia tn dnuioupyia Remote
Development Center otnv Mdtpa.

YnuavTtikr Sieioduon tng Info Quest Technologies otov Topéa
Tou Cloud Distribution, kaBwg kat Tou Mobility

& Internet of Things.

Na €lpaoTe NYETEG OTNV KAVOTOMO Snoupyia agiag, péow TG EMXEIPNUATIKAG APLOTEIAG.

H AnootoAn pag

Na TPWTayWVICTOUE OTIG AyopEG OTTOU SPACTNPIOTIOIOVHACTE e AN TIG ApXEG TNG BLwotung avamtuéng Kat Kivntripto Suvapn

TOUG avOPWTTOUG Kal TIG a&ieg paG.

OMIAOZ QUEST

GRI102-1 GRI102-2 GRI102-3 GRI102-4 GRI102-5 GRI102-6 GRI102-10

12
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IXETKA pe TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AtleuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

>> OMIAOZ QUEST

O ‘Opthog Quest
MoAtikég Opirou Quest

AweBveic MpwtoBouNEeG, ZUPUETOXES
og Qopeig kat Awakpioelg

Ouyatpikéq Etalpeieg tou Opidou Quest

Info Quest Technologies, Mpoidvta
kat Ynnpeaieg MAnpo@opikig

Uni Systems, OAoKANpwpEveg
AUoelg MAnpo@opikng

iSquare, Enionpog Alavopgag
npoiéviwv Apple

ACS, Taxupetag@opeg
kat Taxudpopikeég Ynnpeaieq

Cardlink, To peyaAUtepo biktuo
NANPWHWV atnv EAAGda

Quest on Line, HAektpovikd Epndplo

iStorm, AAucida Kataotnpdtwy
Apple Premium Reseller

Quest Evepyetlakn, Avavewolueg
Mnyéqg Evépyelag (AMNE)

YneuBuveg MNpopnBeteg otov Opo Quest

H ®ooogia tng MNowdtntag otov Optro Quest

ApacTnpLETNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX

H amooTolr) pag emruyxavetal péow TnG:

Mapoxiig uPnAod enNESov UNNPESLAV OTOUG NEAGTEG.
ZuvexoUg avalitnong ENXEIPNPATIKOV EVKALPLOV.
Tuvexoug BeAtinong o€ 6AOUG TOUG TOHEIG, HE anoteEAEoHaTIKN

Swoiknon, xpnoth tapi SlakuBEpvnon Ka unevbuvotnta.

As you
reQUEST it

Ikavonoinon tou lNeAdtn

‘OAeg oL 6pactnpldtnteg tou Opilou otoxedouy oTnv
andéAutn Kavonoinon Kat otnv Napoxr npootBépevng
a&iag otoug neAdteg. Zuvexn endiwén anoteAei n
dnpoupyia, n dlatipnon Kat h EVOUVAHWON TwV GXECEWV
€unotoolvng Kat KaAALEpyeLag TG NioTtng Tou neAdtn.

QUEST
It together

Opadwétnta

H ouvépyela peta&u ouvadéd@wy, opadwy, TUNPATWY Kat
ETALPELL)V, OTOXEUEL TN dLdxXuon TNG YVAONG Kat TG
nAnpogopiag Kat Ing eniteuéng BEATLOTWV
anoteAeopdtwy Napaywylkétntag Kat avantuéng,
NPOCWNIKAG KAl ENAYYEAHATIKAG.

ConQUEST
of the future

Enxepnpatikdtnta

H Ynootipi&n kat npowbnan tng a&iag tng
EMXELPNPATIKOTNTAG KaL Tou uneUBuvou enXeLpEiv Kat n
oUVdean TNG PE TNV TEXVOoAoyia Kat TNV Kawvotopia,
evBappuvovtag thv avaAnPn NPwToBoUALDV.

NMpocéAkuong, avdntung kxat aglonoinong avlpdnwv Pe TaAévro.
Epappoyng BEATIOTWV TEXVOKPATIKGV Kat aEloKpaTikOV NPAKTIKGV.
Mapoxiig Kiviitpwv otoug epyadopcvoug Kal enPpdaBeucii Toug.

NpooiAwong o€ woxupé aflaké cloTnya.

O A&iec pag

Fair QUEST

"HBog kat Akepaidtnta

"HBo¢ gival to nAéypa cupnepLPopwy, UE T0 0noio o
KaBévag pag cuvdlaléyetat otnv KaBnuepvétntd Tou.
‘OAeg ol evépyeleg atov Opho Quest, anonvéouv
oeBaocpd otnv avBpwnvn a&lonpénela, dlakpivovat and
evidétnta, otaBepdtnta Kat UPnAS KOBIKA NBIKAG
deovroloyiag.

QUESTIoning
the ordinary

M'vdaon - Yuvexnig BeAtiwon - Kawotopia

H npowBnaon véwv 13wV Kat n ulonoinan
HETaPPUBHICEWY, KOWVOTOULWV KAl VEWTEPLOPWV NOU
odnyouv otn BeATiwon TwWV UNNPECLAY, NPOIGVIWV Kal
G Acttoupyiag, Pe atéxo th PETPAGLUN adgnon tng
napaywykotntag. Ynootnpidetat n Slapkig avdmtugn
yva@ong nou BonBd otnv eEEAEN, thv avdntuén twv
IKAVOTATWYV Kal Tn ouveXn BeAtiwon.

QUESTIoning
& Accountability

Tekunpiwon kat AgloAdynon

H tekpnpiwon 1wv ano@doewv e Nocotikd otoxeia, n
T0noB£TNcN YETPACIHWY OTOXWV Kal n a§loAdynon pe
Bdon 1o anotéAeopa.

Etaipwkn AakuBepvnon

LRI H Quest Zuppetoxwv kat 0 Opihog Quest GUVOAIKG, SolkoUvTal Kal AEITOUPYOUV eVTOG VO CUVEKTIKOU, EVENIKTOU Kal dpTia
Sopnpévou maisiou Etatpikng AlakuBépvnong, Tou givatl CUPPWVO HE TNV ENNVIK VopoBeaia.
ANGPQMINO AYNAMIKO H Etaipikn AlakuBépvnon tou Opidou Quest evioyVel T H Quest ZUPETOXWY, CUPUETEXEL OTN XAPAEN TNG OTPATNYIKAG

Sapavela, TNV umeLBLVN AEITOVPYIA TWV ETAIPEIDV KAl TN AP TWV ETAPELDV TNG KAl AVOTTTUOOEL TIG YEVIKEG KATEUBUVOELC, TIC

ONUAVTIKWY Armo@EcewV e CUANOYIKO TpoTO, Staopalifovtag  MoNTIKEG Kat TIC ApXEG TTou SIEmouv Tn Asttoupyia OAWV Twv
MEPIBAAAON £101 TN BIWCILATNTA TOUC KAl TIPOOTATEUOVTAG TA CUMPEPOVTA  BUYATPIKWV ETAIPEIDV.

Twv Metd)wv Kat Twv Evilapepopevwy Mepuv.

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA
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Epappolovtag Tig Baoikég apxég Tng Etaipikrig AlakuBépvnong, n Etaupeia éxel B€oel Toug e€R¢ oTtd)oUG:

Awgdvera otn Sroiknon Kat v uneibuvn
‘EkBeon Buwowung Avantuéng 2018 EnXelpnpaTKGTTa.
SXETKG pE TV EKBEON Evnpépwon Kl{l. cupps"toxﬁ TWV HETOXWV

O CNHAVTIKEG ANOPHTELG-
Mrvupa Mpogdpou Taxdwta otn AfYPn ano@dacewv Kat anoTeAEGPaTKi
Mnvupa tng Mpogdpou tng Enttponng EKE Stoiknon.
ST RS 5o AT H Quest ZUPHETOXWV CUPHOPQWVETAL HE TIG EISIKEG TTPOKTIKEG
yla TIG EloNYUEVEC eTalpeieg Tou TIPOPAEMEL 0 EAANVIKOG Kwdikag
Etaipikic AlakuBépvnong (EKEA). Mapd\nha, Tnpei Ecwtepikd
Kavoviopo Aeitoupyiag, cup@wva e TIG amaITioELG TOU VOUOU,
onwg emiong kat Kavoviopd Eowtepikol EAéyxou.
[0 TIEPIOCOTEPEC TIANPOPOPIES, UTOPEITE VO aVaTPEEETE OTOV
10TOTOTIO TNG ETAIPEIAG Www.quest.gr otnv evotnTa Etaipikiig
AakuBépvnong, kabwg kat otnv Etrjota Owovopukr ‘EkBeon

2018.

Y1aBpol otnv lotopia tou Opidou Quest

)
&

OMIAOL QUEST
O ‘Oprog Quest

MoAtikég Opirou Quest

AweBveic MpwtoBouNEeG, ZUPUETOXES
og Qopeig kat Awakpioelg

Ouyatpkeg Etaipeieg tou Opidou Quest
Info Quest Technologies, lMpoidvta

kat Ynnpeaieg MAnpo@opikig Exteheotikd Méhn

Uni Systems, OAoKANpwpEveg

AUoelg MAnpo@opikng 0. déooag Mpoedpog

iSquare, Enionpiog Atavopéag E. KoutooupéAn  Avtimpoedpoc

npoiéviwv Apple A. Tewpyavidig¢  A/vwv Z0pBoulog
M. Mmitodkog

ACS, Taxupetag@opeg

kat Taxudpopikeég Ynnpeaieq N. Aapnpoikog

Cardlink, To peyaAUtepo biktuo
NANPWHWV atnv EAAGda

Quest on Line, HAektpovikd Epndplo

. . , Al0IKNTIKOV ZupBouliou.
iStorm, AAucida Kataotnpdtwy

Apple Premium Reseller

Quest Evepyetlakn, Avavewolueg
Mnyéqg Evépyelag (AMNE)

Evronopég, avayvidpion Katl eAaxiotonoinon Kwdovey.
EEacpdAion nototikou epyaclaxoy nAaiciou.

AveEaptnoia otnv doknon EAEyxou.

EvaweBnronoinon tou avBpdnivou Suvapikol Twv ETalpEIdV
oe B€pata nov apopolv oTnv npoctacia Tou nepBdlAoviog
KL Th GUVELSPOPG OTNV KOowvwvia eupltepa.

To AIkNTIKO ZupBoUAo gival To avwTato 6pyavo dloiknong
Tou Opidou TG Quest ZUPUETOXWV Kal €XEL TNV EVBUVN TNG
Sioiknong ¢ Etaipeiag, Tng Slaxeiplong Twv TEPIOUCIAKWY TNG
OTOIKEIWV KAl TNG TTPAYHATWONG TOu oKomoL TG, AmoteAeital,
obpewva pe To Kataotatiko tng Etaipeiag, and mévte (5) éwg
evvéa (9) péNn, Ta omoia SlakpivovTal O EKTENECTIKA, N
EKTEAEOTIKA Kal ave&apTtnta

Awokntuixé ZupBouAo Quest Zuppetoxav 31/12/2018

Ave&dptnta Mn EkteAeotikd MéAn

M. Tqwptddxng  Avumpdedpog
A. TapBakdxng

®. TapBaxdkng

A. NManad6nouAog

To AolknTIkG ZupouAio TG Quest ZuppeToXWY UTTooTNPICETAL OTO £pYO TOU amd eMTPOTIES, TTou SlaxelpiCovtal Kaipla
B¢uata Etaipiknig AlakuBépvnong. O pOAog Toug gival CUVTOVIOTIKOG KAl CUMBOUAEUTIKOG OE OXEON HE TIG ATTOPACELG TOU

Al0IKNTIKG ZUupBoUAio

5 . Emmporm Avddeigng . .
Emmmporr) EKE EkTeAeoTIK Vi, VR ol Emmporr Emrporm
YneUBuvec MpopnBelec otov Optho Quest & BicbarHing AvaTTugng Kexpeowmonc = AuoIBiov EAéyxou

H ®oocogia tng MNowdtntag otov Optro Quest

ApacTnpLETNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX
ANGPQITINO AYNAMIKO
MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

OMINOX QUEST
MAPAPTHMA

AiguBuvon Nopikwv

YTmpeoiwv

AigtBuvon Alaxeipiong

AigbBuvon Etaipik o 7
EmKo?vwvia% s K'V&g‘ﬁ’gi éﬁ%‘é €l0g
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IXETKA pe TNV €kBean

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AtleuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

0 'Opthog Quest
MoAwttkég Opidou Quest

AweBveic MpwtoBouNEeG, ZUPUETOXES
og Qopeig kat Awakpioelg

Ouyatpikéq Etalpeieg tou Opidou Quest

Info Quest Technologies, Mpoidvta
kat Ynnpeaieg MAnpo@opikig

Uni Systems, OAoKANpwpEveg
AUoelg MAnpo@opikng

iSquare, Enionpog Alavopgag
npoiéviwv Apple

ACS, Taxupetag@opeg
kat Taxudpopikeég Ynnpeaieq

Cardlink, To peyaAUtepo biktuo
NANPWHWV atnv EAAGda

Quest on Line, HAektpoviké Epndplo

iStorm, AAucida kataotnudtwy
Apple Premium Reseller

Quest Evepyelakn, Avavewolpeg
Mnyéqg Evépyelag (AMNE)

YneuBuveg MNpopnBeteg otov Opo Quest

H ®oocogia tng MNowdtntag otov Optro Quest

ApacTnpLETNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Entwtponn EAéyxou

Kupla amootolr tng Emrporrig EAéyxou eival n mapoxn
unmooTPIENG 0To A.Z. yld TNV EKTTAPWON TNG EMOTITIKAG TOU
€UBUVNG EVaVTL TWV HETOXWVY, TOU EMEVOUTIKOU KOWVOU KAl TWV
ouvalaooopevwy He Tnv Etalpeia yia Tnv mapakoAoudnon:
- Tng MAnPATNTAG Kat TNG 0pOSTNTAG SAWV TWV OIKOVOUIKWY
KOTOOTAOEWV.

- TNG amOTEAECHATIKOTNTAG KAl ATOSOTIKOTNTAG TWV
OUOTNHUATWY ECWTEPIKOU ENEYXOU.

- Tng ouppopPwong tnG Etatpeioag pe 1o ekdotote 1oxvov
VOMIKO KAl KAVOVIOTIKO KABEOTWE, KABWG Kal Tov KwSIKa
Seovtohoyiag.

- TG EAeYKTIKAC AEITOUPYIAC TOU €PYOU TOU ECWTEPIKOU ENEYXOU
KAl TWV EEWTEPIKWVY ENEYKTWV.

- TnG EMAPKELAC KAl ATTOTEAECUATIKOTNTAG TOU CUVOAOU TWV
TIONITIKWY, S1adIKACIWV Kol SIKAEIBWV A0PANEIOG, OVAPOPIKA UE
TO 0UOTNHA TOU ECWTEPIKOV ENEYXOU Kal TN Slaxeipion
KIvEUVWV.

- Tng a&loAdynong Twv peBodwv Twv etatpeiwv Tou Opilov, yla
TOV EVTOTIIOMO Kal TN SIaXEIpIon Twv ONPAVTIKOTEPWY KIVOUVWV.

Enuponn Eraipikiig Kowvwvikig EuBivng kal Bidopng AvdntuEng

H Emtporm Etaipikrig Kowvwvikng EuBuvng kat Biwotung
Avamtuéng gival To avwTaTto 6pyavo oxeSIacpol OTPATNYIKIAG
Kalt ouvTtoviopoL TG EKE kat Biwotung Avamtuéng og OAeC TIG
etalpeieg Tou Opilou. AnoteAeital amo tpia pén, Svo
EkTteNeoTikA Kat éva Ave€dptnto: Tov AvTimpoedpo AL,
(exteNeOTIKO) TNG Quest ZuppeToxwy, Mpoedpo g Emtpormc,
Tov CEO ¢ Quest Xuppetoxwv Kat éva Ave€dptnto MéNog Tou
A3, H Emtponn eival em@opTiopévn He Ta ARG

1. @gopobétnon twv Apxwv EKE kat Biwoiung Avamtuéng kat
EVOWMATWOT TOUG O OAEG TIC SpaoTtnploTnTeG Tou Opilou.

2. Alopopewon NG ZTpatnyikng Kat Tng Motk Biwotung
AvamTtuéng kat uoBoAr TIPOG €ykpton oTto A.X.

3. AlopOPPWON Og CUVEPYATIA HE TOUG UTTEUOUVOUC TWV
Etaipeiwv tou Opidov, mpoypdppatog Spdogwy Kat
mpoUMoAoyIopoU Biwotung Avamuéng kat umoBoAr Tpog
£yKplon ota A2, TWV ETALPELWV.

4. KaBoplopdg twv KPIs Biwoiung Avamtuéng yia tnv
aloAOynonN OIMOTEAECUATWY KAl ETIOTTTEIA TNG
amotedeopatikdTNTag Spdoewv OpIAoU Kal ETAIPEIWV.

5. ZuppeToyXn Og BEOUIKA Opyava Kal EKTpoowmnon tou Opilou
yia 6épata Biwoung Avamtuéng.

6. Evnuépwon tou A.X. Tng Quest Holdings yia B¢pata Biwotung
Avamtuénc.

EmmAéov, otov Opho Aertoupyolv pia O€ipd amo SIETAPIKEG OPASEC TTOL CUVESPIALOLV TAKTIKA, e OTOXO TNV KAAUTEPN EMKOIVWVIA
peTadl Twv Etapeiwv tou Opidou Quest, Tov oxeSIAOHO Kal TNV UAOTIOINGN CUVEPYIWV KAl TNV EQAPHOYH AVATTTUEIOKWY

TIPOYPAUMATWY KOWVOU EVOIOPEPOVTOC,

[MoAttikeg Opidou Quest

Baon yta ) diakuBépvnon tou Opidou Quest Kal Twv
Buyatpikwv Tou amoTeAoUV ot OUAKEG MONTIKEG Kal ot
Mpotuneg Aladikaoieg. Ot MotikéG ekPPAlouV TIC BACIKEG
KATEUBUVTAPLES YPAUMESG TOU A. X. Tou Opilou, loxXUouV yia OAeG
TIG BUYATPIKEG KAl TO OUVOAO TwV £pYA(OUEVWV KAl CUVEPYATWY
Tou Opiou. AlacgahiCouv T cuppdpewaon Tou Ouilou pe To
OeopKoO MAAIOL0, TNV EVOWHATWON KATAMNAWY KaAWV
TIPOKTIKWY OTN AEITOUPYIA TOU KAl TNV E0WTEPIKH OLOIOYEVELD.
Ot Npdtuneg Aadikaoieg, umootnpifouv TNV TTPAKTIKY
vhoroinon Twv MoAITIKwV.

Katd 1o 2018 ioxuoav 28 MoAitikég. AvamtuxBnkav 6 vEeg
MoMTikég, 5 amd Tig omoieg apopouv oty lMNpootacia Twv
Mpoowmikwv Aedopévwy, evw avamtuxOnke kat MoATikn
JUVEPYELWV, TTOU OKOTIO €Xel TN PeATiwon Tng ouvepyaoiag
HeTadl Twv Taipelv tou Opilou. Me tnv Motk Zuvepyeiwv
N UNTPIKNA eTaipeia Quest SUMUETOXWY EMOUEL TN HéYloTn
Suvarr alomoinon g EUMEPIAg Kal TEXVOYVWOIag Twv
ETAIPELWV, TIPOG OPENOC TOU GUVOAOU Tou OOV, XWPIG OpWE
o€ Kaplia mepimtwon va meplopiletal n autoduvaun avamtuén
K&Be etaipeiag. MNa tnv kKaAUtepn duvatr| Slaxeiplon Twv

GRI102-18

OUVEPYEIWV EVTOC Tou Opilou amaiteital n cuvolikr Séopevon
TWV ETAIPEIWV OTNV TIPOAYWYH TNG KOUATOUPAG CUVEPYELWV KAl
Vv a€lomoinon TMPOKTIKWY CUVEPYASIAC KETAEY TWV ETAIPEIWV ,
HE oKOTO TNV emiteuén apolBaia EMWEENWV OTTOTENECUATWV.
O1 kUptot a&oveg TG MOAITIKAG ZUVEPYEIWV apopouv: Tn
METAQOPA TEXVOYVWOIAE KAl KAAWV TTPAKTIKWY, TIG TTPOUNOELEG
TIPOIOVTWV KAl UTTNPECIWY, TNV a€loTToinon avartu§loKwy
EUKAIPIWV Kal EMEVOUOEWV, KOIVEG UTIOSOUEG Kalt alooinon
TANPOPOPLWV. MNPo¢ To TTaPAV Sev UTIAPXOLV LETPATELG
anmoteAeopaTIKOTNTAG TNG MoATtiKAC. Zxedidlovtat yia o 2019.

Emiong yia 1o 2019 oxedidletal va avamtuxBouv ol mapakdtw
MoAtikég: Motk Atadoxnc, MoAtikry Alaxeipiong ToAévtwy
kat MoAtikr) Kawvotopiag. EmmpooBeta, 1o 2019, peta amd 3
XPOVIA EQAPHOYNG Tou povTéhou Etaipikrig AlakuBépvnong
oTov OpINo, £XEl TTIPOYPAUUATIOTE AvOBEWPNOY) TOU, WOTE va
EVOWHATWOOUV BEATIWOEIG TTPOCAPUOCUEVEG 0T VEA SeSopéva
1600 NG avamtuéng Tou Opilou, GO Kal TOU ETTIXEIPNATIKOU
TiePIBANOVTOC,
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Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AtleuBuvovtog Xupfouiou

Y1aBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

0 'Opthog Quest
MoAtikég Opirou Quest

AweBveic MpwtoBoUNEG, ZUPUETOXEG
og Qopeig kat Awakpioelg

Ouyatpikéq Etalpeieg tou Opidou Quest

Info Quest Technologies, Mpoidvta
kat Ynnpeaieg MAnpo@opikig

Uni Systems, OAoKANpwpEveg
AUoelg MAnpo@opikng

iSquare, Enionpog Alavopgag
npoiéviwv Apple

ACS, Taxupetag@opeg
kat Taxudpopikeég Ynnpeaieq

Cardlink, To peyaAUtepo biktuo
NANPWHWV atnv EAAGda

Quest on Line, HAektpovikd Epndplo

iStorm, AAucida Kataotnpdtwy
Apple Premium Reseller

Quest Evepyetlakn, Avavewolueg
Mnyéqg Evépyelag (AMNE)

YneuBuveg MNpopnBeteg otov Opo Quest

H ®oocogia tng MNowdtntag otov Optro Quest

ApacTnpLETNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

AIAXEIPIXH BIQYXIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Awaxeipion Kivduvwv

Ol etaipeieg Tou Opidou Slaxelpifovtal CUCTNUATIKA TOUG
KIv&UVOUG TTOU EVOEXETAL VA TTAPOUCIAOTOVV, WOTE va auEAveTal
n BePaidtnta emiteuéng Twv oTOXWV TOouG. AKOAOUBOUVV TNV
MoArtikn Atayeiptong Kivdivwv kat epappolouv S1adikaoies
amoTiUNong Kat Slaxeiplong, cLUEWVA HE TIC 0dNYiEG TOU
mpotumou ISO 31000, emtuyxavovtag Tn pebodikn Siepevvnon,
avaAuon kai Staxeipion Twv Kivduvwv mou poadilopiouv.
Ortpelg onpavtikdTepol Kivduvol Tou avadeixTnkav o€ emimedo
Ouidou givat katd oglpd: H ao@Alela TAnPO@oPLWVY, N
TIPOOTACIA TWV TIPOCWTIKWV Sedopévwv (GDPR) kat ot
XPNHATOOIKOVOUIKOL KivEuvol. Y& KABe etaipeia Tou Opilou €xel
oplotei Risk Manager, mou ouvtovilel Tn Stadikaoia tou Risk
Management, |ie T CUPPETOXH TwV AlEUBUVTWV KAl TNG
Aoiknong tng tatpeiag. Tn pebodoloyia ulomoinong Tou Risk
Management, emomteVel n Emtponn Kivduvwv tng Quest

JuppeToxwy. To 2018 Kataypd@nKav, GUVOAIKE armd OAEG TIG
eTaipeieg 193 kivduvol GAwV Twv KATNyopLwV Kalt
ONMAvVTIKOTNTAG. AnpiouvpynOnke éva Risk Register yia kdBe pia
Kal éva Group Risk Register pe Toug onpavTIKOTEPOUE KIVEUVOUG
anoé ONEC TIG ETAIPEIEC.

Ta Risk Registers eykpivovtat amd ta AloiKnTIKA ZUBoUAIA Twv
ETAIPEIWV Kal Ol AIOIKNAOEIG EMPBAEMOLVY TNV UAOTIOINON Twv
METPWV TTEPIOPIGOU TWV KIVOUVWV TTIOU €XOUV OTTOMAOCIOTEL.

0 TOUG ONUAVTIKOTEPOUE KIVOUVOUC, Ot ETAIPEIEC 0pilouv
uneuBUvouc (Risk Owners), ot omoiot £xouv v euBUVN TNG
TTOPAKOAOUBNONG TWV HETPWV TTEPIOPIOHOU TOUG KAl TWV
avaBewproewy, dtav amarteitat.

H peBodoloyia Tng dlaxeiptong KivdUuvwy akohouBeital Kat oe

HeyAAa €pya 1 VEEG CUVEPYATIES TTOU avaAABAVOULV Ol ETAIPEIEG.

AeBveic MNMpwtoouliec, Luppetoxeg o Dopeic Kal Alakpioelg

H Quest Zuppetoxwv evotepviletat Tig 10 Apxég Tou
Owoupevikou Zupgwvou tou O.H.E. yia ta AvBpwmiva
Awawwparta, T Epyacia, o MepiBdMov kat tv Katamoéunon
™G AlapBopdc. Xtig mpoBéoelg Tng Etatpeiag eivai va yivel péhog
Tou GCNH - Global Compact Network Hellas, 6tav autd
ovotaBei. MapdnAa, n Aloiknon Tou Opilou xpnoipomolei wg
TAQioI0 ava@opdg Toug Maykoouioug IToxoug Biwotung

®Popeig kat Evidoeig nov cuppetéxel 0 Opthog

H ouppETOY OTO EMIXEIPNUATIKO KAt avarTTuélako yiyveoBat Tng
XWPAG, EXEL OTPATNYIKN onpacia yia tov Opiho Quest. XTehéxn
TOU OUUHETEXOLV evepyd og EBvikoug Opyaviopoug kat Qopeic

Dopeig KaL EVAGELG Nov GUHPETEXEL 0 OptAog

®OPEAX - ENOXH

YEB (XUvdeapog Enwxelpricewv & Blopnxavicv)

Avarntuéng tou O.H.E. Z0ppwva pe Tn otpatnyiki Biuotung
avdmtuéng tou Opilov, ot Buyatpikég Etaipeiec avahouv
EUKAIPIEC KAt KIVEUVOUC TTOU OXETICOVTAL HUE TIG OIKOVOUIKEG,
KOWWVIKEC KAl TIEPIBOAANOVTIKEG EMOPATELC TOUG Kall
TomoBEeTOUVTAL OTPATNYIKA VI TN SIAXEIPION TOUG UE
OTOXOOETNUEVES EVEPYELEC, TTapaKoAoUBNoN Kal a&loAdynon.

1I0L eKPPALOLV aMOELG Kat ETTNPEALOLY TOUG BEGHOUC yla TN
Slapopewon evdg mMaiciou olyxpovou, urrelBuVoU Kalt
Buwotpou emyelpeiv.

YYMMETEXOYZA ETAIPEIA
Quest Holdings, ACS, Cardlink

YETE (XUvdeopog Enxelprioewy MAnpogopknig & Enkowwvicv EANGSag) Uni Systems

EBEA
(Epnopké & Blopnxaviké EneAntiplo ABnvav)

YUvdeapog Avawvipwy Etapiv & EME
EEAE (EMnvikn Etapeia AoikAoswg Enxeprioswy)
EMnvo - Apepikaviké Epnopikd EnpeAntriplo

EMnvo - Teppaviké Epnopikd EnpeAntiiplo

EALE (Etawpeia Avatatwv
Ytehexwv Enwxelprioewv)

Info Quest Technologies, Uni Systems,
iSquare, iStorm, Cardlink, Quest on Line, ACS

Quest Holdings
Uni Systems, Cardlink
Quest Holdings

Quest Holdings

Quest Holdings / CFO, Info Quest Technologies / CEO
Uni Systems / CFO, iSquare / CEO

YUvoeapog Aloiknong AvBpwnivou Auvapikol EAGdog (ZAAAE) Uni Systems

CEO CLUB (The Chief Executive Officers Club)

CSR Hellas

EMnviki Evwon Enxelpnpatiwv & EME

EMnvo - Kiveiké Owovopikd ZupBoUAo
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Awakpioeig Quest Holdings

To 2018 n Quest Holdings, untpikn etaipeia Tou OUilou, améomaoe TIG MOPAKATW SIOKPICELG:

Ethos Events kat neplodiké XPHMA: Enixepnpatikd BpaBeia Yuvepyaoieg Opidou Quest: pe MKO yia tnv ACS Kat pe
Xpripa,1o BpaBeio kaAUtepng etapeiag MID & SMALL CAP. Exknawdeutkoug Popeig yia 1g Etaipeieg Info Quest Technologies,
Impact BITE Awards 2018: BpaBeio “Life Achievement” yia tn Uni Systems kat iSquare”.

ouvelg@opd tng Kag Epng KoutooupéAn atnv MAnpogopikn otnv Responsible Business Awards - Xpuod Bpaeio otg katnyopia
EAN\@da - Boussias Communications kat Epyactripio HAektpovikou "Evioxuon Enwxelpnpatkétntag” avagopikd Pe tnv npwtoBoulia
Epnopiou (ELTRUN) tou OwovopikoU Maveniatnpiou ABnvedv. 1Qbility.

BRAVO BpaBeia Buwowung Avdntugng 2018: Awdkpion otnv Responsible Business Awards - Xd\kwo Bpapeio otv katnyopia
Katnyopia “Bravo in Action” yta tnv MNpwtoBouAia “KowvwgeAeig “Business Ethics - Etaipiki AtakuBépvnon™.

Ouyatpikég Etaipeieg tou Opihou Quest

IT Products & Services
Distribution

InfoQuest  ;Square

TECHNOLOGIES

Renewable Energy

—~. c ~_

N—frETa

Info Quest

TECHNOLOGIES

Quest

HOLDINGS

Information Techonology

IT Product & Services

Retail Integrated Solutions

YOUgr iIStorm uni.systems

Courier & Post Services e-Payments

D ACSE cardlink’

Info Quest Technologies, Npoidvta Kat Yanpeoieg [NAnpo@optkng

H Info Quest Technologies mpwtaywvioTei yia 38 xpovia otnv aéia yla Toug oUVEPYATEG, TOUG TIEAGTEC KAl TOUG TIPOUNOEUTEG TNG.
EMnvikr ayopd MANpo@opIkig cupBdAovTtag oTov H Info Quest Technologies amotelei T peyaNitepn mOAN Sidxuong
EKOUYXPOVIOUO Kal Pn@PLOKS PHETAOKNMATIOUO ETTIXEIPHOEWVY Kal Twv VEwV ICT texvoloylwv otnv ENnVIKH ayopd, cuvdudalovtag tn
KatavoAwTwv. I§pUBnKe To 1981 Kal AVATTTUGOOUEVN CUVEXWG S1d0g0n Hiag PEYAANG YKAROG TIPOIOVTWV KAl UTTNPECLWY, HECW
e€eNixBnke Snuovpywvtag Tov Opho etaipelwv Quest. H etaipeia mMOMAMAWY VOANOKTIKWY Kavolwv S1dBeong kat e§urmnpétnong.
ouvexiCel TV e€ENIKTIKN TNG TTopeia emevouovTag Suvapkd oto Juvepydletal pe TEPIOOOTEPOUG améd 200 KopuPaioug oikoug
digital distribution mpoidvtwv kat cloud unnpeoiwy, oto e- Texvoloyiag, peta&y autwv toug Microsoft, Cisco, IBM, HP, Apple,
commerce kat oto mobility / 10T, Snpioupywvtag mPooTIBEpEVN DellEMC, Lenovo, Symantec kat Unify, evi Slabétet kat pia eupeia
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YKAUQ TTPOTOVTWY TEXVOAOYIAC ISIWTIKAG ETIKETAC, TOUG
NAEKTPOVIKOUG UTTOAOYIOTECG Quest Kal TN OEIpA TIPOIOVTWY
Bitmore. MapdMnAa, Aetrtoupyei, wg e§ouotodotnuévo
ETMOKEVOOTIKO KEVTPO TWV UEYOAUTEPWY KOTAOKEUAOTWY,
QMOTEAWVTAG, METAEL ANV, Kal éva amd Ta PeyOAUTEPA
€€0VOI080TNEVA ETMIOKEVOOTIKA KEVTPA YIA TA TIPOIOVTA TNG
Apple.

3Tov Topéa Tou e-commerce, urrootnpilel TNV avamtuén Tou
NAEKTPOVIKOU KATAOTHUATOG You.gr, SUPBANovTaG 0TV
evioxuon ¢ mapouaciag Tou OUIAOU 0TO NAEKTPOVIKO EUMOpLO.
>tov Topéa Tou mobility Kat Twv £§unvwv-Slacuvdedepévwv
OUOKEUWY, AVATTTUOOEL CNUAVTIK 5paoTneIdTNTa, TTAPEXOVTAG
TTOM\EG EMAOYEG OTOUG KATAVOAWTEG. AT To 2016 S1aB€Tel Kal
unooTnpilel 0TV ENNVIKH ayopd Ta Tpoidvta Xiaomi, Evog amod
TOUG HEYOAUTEPOUC Kall TTAEOV KAIVOTOLOUG KOTAOKEUAOTEG TNG
S1ebvouc ayopdc. Ané to 2017 Aertoupyei otnv ABrjva Kat To
mpwTto Mi Store, éva TPOTUTIO KATACTN A AIAVIKIG ATTOKAEIOTIKA
Ue mpoidvTa Xiaomi.

TéMog, n Etaipeia emevoUel GUCTNUATIKA OTNV TIAPOXT) AVCEWV Kal

Meploodtepeg mMinpogopieg otov IoToTomo www.infoquest.gr

unnpeotwv Cloud. Exel avamtigel Tnv mAAT@Oppa aUTOUATIOUOU
kat 81abeong Cloud Yrnpeoiwv www.QuestonCloud.com,
ouvepydletal pe mAnBog cloud mMPopNBeUTWY Kat AVaTTTUOOEL
UTINPEGIEC AMTOTEAWVTAG KUPLO popéa EEENENG TNG ayOPAG OTO
véo Tpdmo alomoinong Tng Texvoloyiag ICT “as a Service”.

H Info Quest Technologies, mpopnBevel OAn TV ayopd Ue
TIPOIOVTA Kal UTTNPETiEC MANPOYOPIKAG Kat EMKovwviwy,
ameuBeiag oe EMAEYUEVEG ETIXEIPNOELS KAl PEOW SIKTUOU
UETATTWANTWVY, OE KATOVOAWTEC, MIKPOUECIES ETTIXELPNOELG KAl
ToTKEG ayopéd. A&iCel va onpelwBei Tt to 2018 Siakivribnkav
TIEPLOOOTEPA a6 28.000 SIAPOPETIKA UNIKG, artd 210
SLOPOPETIKOUG KATAOKEVAOTEG/OIKOUG.

Katnyopieg mpoiovtwv:

- Ymohoylotég & E€aptripara Avapabuiong

- Mobile & loT Xuokeuég (Smartphones, Tablets, Smart devices)
- Mpoidvta Hyou & Ewdvag (TnAeopdoelg, KApepeg KAL)

- Neppepelakég Tuokevég, Ageooudp & Avawaolpa

- Mpoidvta Aiktowy, AcpdAelag & AmoBrikeuong

- Noylopiko & Cloud umnpeaieg

H Info Quest Technologies, To 2018, améomace oNUAVTIKEG SIOKPITELC, TTOL UTTOSNAWVOUV TNV TIPOCHAWGT| TNG

OTNV KalvoTopia Kat Tn ouvexn Behtiwon.

CISCO Award: Commercial Growth Partner of the Year 2018
Dell EMC Award: Enterprise Distributor of the Year Partner
2018 Award

Xiaomi Award: Xpuod BpaBeio atnv Katnyopia "Tuvepydtng
Awavoprig 2018"

“Best Value for Money Smartphone” yia to Xiaomi Mi Al
Smartphone, Smart Press oto nAaiclo tou 8ou Zuvedpiou
Mobile & Connected World

Business IT Excellence Awards: Xpuad BpaBeio atnv katnyopia
“ICT AUoelg o EnayyeApartieg / Mikpopeoaieg Enwxelproelg”
-Boussias Communications kat ELTRUN.

uni.systems

alraln
cisco

Info Quest Technologies.

Uni Systems, OAokAnpwpéveg AUoelc [TANpo@oplkng

Na meploodtepa amnd 55 xpodvia n Uni Systems, Spactnplomoleitat
w¢ eTalpeia oxedlaopov, VAOTIOINONG Kal uMOoTAPIENG
ONokANpwEVWY AUCEWV MANPOPOPIKAE, TTPWTAYWVIOTE OTNV
ENNVIKN ayopd péow oxeSIOoUOU, UNOTIOINOEWY, UTTIOOTAPIENG
ONOKANPWHEVWY AUCEWV KAl TIAPOXIG UTTNPECLWV.
JUYKATOAEYETAL HETAEY TWV HEYONUTEQPWV ETAPEIWV TOU KAGSOU
otnv ENGda (IDC Greece IT Services Market 2016-2020 Forecast
and 2015 Vendor Shares 1n 6¢on, IDC Greece IT and Cloud
Services Market 2017-2021 Forecast and 2016 Vendor Shares, 2n
0éon), ICAP 40 Kopugaiol KhNadot Tng EN\nvikri¢ Otkovopiag 2018
(otoixeia 2016), KNadog Aoyiopikou H/Y, 2n Béon), evw ané 1o

OMIAOZ QUEST

2010 mou SpaoTnplomoleital 0To eEWTEPIKS, SIEKSIKEL Lo Béon
METAL Twv MAéov a&ldmoTwy eTalPEV MANPOPOPIKAC OTNV
Eupwrin uAomolwvTag épya KpIiolung onpaciag Téoo yia tv
ayopd TG Eupwmaikng Evwong 600 Kat yia Tov ISIWTIKO Kal
Snuooio Topéa xwpwv g Kevrpikrg kat NA Eupwrng.

To Suvapiké xapto@uhdkio TG Uni Systems mrepthapBavel AUoEIG
IOV €KTElVOVTAL ammd TNV umodon piag emxeipnong (hardware kat
telecoms), péxpt TIC EEIOIKEVPEVES KADETEG ETTIXEIPNOIAKES
£QAPHOYEG. AlapoppwveTtal O, pe dova tn BENTIOTN
£€UTTNPETNON TWV TIEAATWV TNG OTOV XPNHUATOOIKOVOUIKO,
Anuéoto, 1I81wTikd Kat TNAEMIKOIVWVIAKO TOUEN KAAUTITOVTAG TNV
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TENATELOKN TNG BAoN TTOL AMOTEAEITAL ATTO PEYANEG ETTIXEIPNOEIG
Kka S1ebveic opyaviopoUG. Ze auTo To TAAIOLO, TO EEEISIKEVIEVO
Kal KatapTiopévo avBpwmvo Suvapikd tng Uni Systems mapéxel
AUGEIC TTOU EVOWHATWVOULV TNV AL TNE TEXVOAOYIaG Kal
UTTNPEGIEG TTOU EVICXUOULV TO PNPIOKO PETACKNHUATIOHO TwV
TIEAATWV TNG, EMTPEMOVTAG TN SNUIOLPYIA AVTOYWVIOTIKWY
TIAEOVEKTNUATWVY 0ToV KAAS0 TOUG,.

>t Uni Systems peydAn éugaon Sivetal otnv emAoyr] Twv
OUVEPYOTWV: OTPATNYIKES KAl HOKPOXPOVIEG CUVEPYATIEG e
KOPUQPA{OUG GTOV TOPEN TOUG OIKOUG UPNANG TEXVONOYIOG Kal E
VEOPUEIC KOl EVENIKTEC ETTIKELPNOELG TTOU TIAPAYOUV KAIVOTOUIA.
Mapd\nAa, onpavtikéd pépog tng SpaoctneloTnTag NG
APIEPWVETAL OE AVATTTUEN AUOEWV NOYIOHIKOU, WOTE VAl
€€UTINPETEl OTOXEVPEVA TIC AVAYKES TWV TIEAATWV TNG. A&ilel va
ONUEWOE] WOTOO0O, 6T TTOCOOTO TNG TAENC Tou 85% Tou Tlipou

MNeploodTEPEC MANPOYOPIEC OTOV LIOTOTOTIO WWW.UNisystems.com

To 2018 n Uni Systems é\ae TIC TopakdTw SIOKPIoEIC:

NG ETAIPEING TIPOEPXETAL ATTO TNV TIAPOXK UTINPECIWVY, TO
XAPTOPUAGKIO TwV OTIO{WV TIEPIAAMBAVEL CUUBOUNEVTIKES
UTTNPEGIEC, a§loAOYNONG Kal OAOKAPWoNG CUCTNUATWY,
avdmtuéng Aoytopikov, Slaxeipion €pyou, umnpeoieg cloud,
DevOps, infrastructure kat managed services, KaBwg kat
UTTNPEGIEG UTTOOTHPIENG Kalt Slaxeiplong oldTNTaG.

Me emikevTtpo Tnv ENASa Kal EMXEIPNHATIKEG OVTOTNTEG OTO
BéAyio, To Aou€epoupyo, Tnv Itahia kat tn Poupavia, n
etaipeia e§unnpetei meploodTEPOUC amo 600 meAdTeC o€ 25 Kal
TIANEOV XWPEG.

H Uni Systems avamtuooeTal Pe Taxelq puBpoUc, eVOEIKTIKA
AVa@EPETAL OTL 0 ETHO10G PUOUOC avamTuéng Ta TeEAeuTaia TévTe
XPOVIA £XEL ONUEIWOEL TTOOOOTO 27%, EVW O GUVOAIKOG KUKAOG
£PYOCIWV TTOU TIPOEPXETAL ATTO TIG AYOPEG TOU EEWTEPIKOU
@BAvel T0 41% TOU GUVONIKOU.

Healthcare Business Awards 2018: Silver Award yta tnv Evonotnpévn

YAonoinon tng Xouitag Medline yia Awaxeipion AcBevav Kat latpiké YnooUotnpa

otg Movddeg Yyeiag tng Yyelovopkng MNepupépeiag Kprtng

Veeam Award: Best Veeam Cloud & Service Provider Partner 2018

jSquare

ISquare, Enionpocg Alavougac npoidviwy Apple

H iSquare €ivai o emionpog Stavopéag dAwWv Twv TPoIOGVTWY
Apple otnv EN\ada kai tnv Kumpo amd to 2009.
ApaoTnPLOTIOoLETAL OTOV OXESIAOUO, TNV LAOTIOINON Kal TV
mapoxr OAOKANpwEVWY AUoEwV TIou otnpifovTal ota
TIPWTOTOPIAKA TTPOIdVTA, aAd Kal oTIG TeExvoloyieg Tng Apple. H
iSquare MpwtomopEl SNUIOUPYWVTAG KAl TIPOCPEPOVTAG OTNV
ayopd €va OAOKANPWHEVO OIKOOUOTNA TTPOIOVTWY Kal
urnpeotwv Apple, WoTe va QEPeL IO KovTA Toug EAnveg
KaTavoAwTéG oTnVv @ocoia TnG Apple, otolkeio mou amoteei
KAl TOV OTPATNYIKO TNG 0TdX0. XTa TpoiovTa Apple

MeploodTEPEC MANPOYOPIEC OTOV LOTOTOTIO WWW.iSquare.gr

To 2018, n iSquare améomaoe TiG aKOANOUBEG SIaKPIOEIG:

ouyKataAéyovTal Ta akpwe dnpo@iir iPhone, iPad, Mac, Apple
Watch, Apple TV, iPod, Beats, kaBwg kat a§ecoudp kat
TIEPIPEPEIOKA. UVONIKA ETNOIWG amd TNV ETAIPEia SlakivouvTal
niepimou 1.300 S10pOoPETIKOI KWSIKOIL.

H Etaipeia eotidlel 1810itepa 0TOV ONUAVTIKO XWPO TNG
Exmaidevonc e to mpoypaupa “éva iPad yia kabe pobnt”
(“iPad 1:1").'HONn mepi ta 30 oxoAEia-OLVEPYATEG TTPWTOTTOPOUVV,
KkavovTag To “Ta&idl TG pabnong” pia olyxpovn Kat povadikn
eunelpia.

Business IT Excellence Awards - Aonpévio BpaBeio otnv katnyopia

"Evépyeleg Etaipiknig Kowwvikng EuBivng”

Hellenic Responsible Business Awards 2018, Sidkpion:

SILVER

Apioteia otn ouvepyacia. Xuvepyacia enxeipnong Kal akadnpaikou

@opéa (iSquare + CoSy Lab)

H iSquare BpéBnke otnv 9n B€on twv 30 TaxUtepd avantuGOGUEVWY ETALPELLV TOU NepLodikou Fortune yia 1o 2018.
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b ACSH

ACS, Taxupetagopeg Kat Taxudpouke Ynnpeaoieg

H ACS Aertoupyei otnv EN\nviknr ayopd and 1o 1981 Kat amoTeAei
™ HEYANUTEPN KAl TIAEOV OUYXPOVN ENNVIKI ETAIPEIR OTOV
TOMEQ TWV TOXUUETOPOPWY, EVW TA TENEUTAIA €T EXEL KAVEL KA
Suvapikn eicodo oTig TaxudpokéS Yrnpeoies. AmeuBlvetal oe
I8LTEG KAl EMIKEIPNOELG KAOE PeYEBOUG Kal e TIG TaXUSPOUIKEG
Yrinpeoieg ameubuvetal o€ emixelprioelg. H Etaipeia SiaBétel o
UEYAAUTEPO SIKTUO KATAOTNUATWY TAXUUETAPOPWY OTNV
EMASa, pe meploodtepa amd 600 onpeia e§unnpétnong (oe
EMada, Kompo, ANBavia kat Boulyapia), 3.000 e€eidikeupévoug
epyalopévoug, epIoodTepa amoé 30.000 M’ AEITOUPYIKGV Kat
AMOBNKEVTIKWVY XWPWV Kal motomolnoelg ISO 9001:2015 kat ISO
14001:2015. Me Siapkeic emevioelg oe urtoSopég, n ACS
SlaxelpiCetat K&Be xpdvo meploodTepeg amod 50 eK. SIAKIVOUUEVEG
amooToAEG, mapéxovtag 100% kahuyn tng EMadag pe to Sikod
NG opyavwpévo MaveAadIko SIKTuo KATaoTnUATWY, EVW Y TO
e€WTEPIKS £XEl AVOTTTUEEL CUVEPYATIES PE TIG MEYANUTEPEG
Siebveig eTaipeiec, Tuvepydletar pe Siebvoug epPéheiag Siktua
TOXUUETAPOPWV Kl LETAPOPWV yia TN SIEKTIEPAiwon
QAMOOTOAWY, WG AVTITPOOWTTOC TOCO eVTOS ENASAC 600 Kal 0TV
Kumpo. Me otéxo tnv KaAutepn duvatr eEumnpétnon Twv
mENATWV NG, N ACS €xel avamtUEel TV ApTIOTEPN OPYAVWON Kal
TEXVOYVWOIA OTO XWPO TNG, LE TI TILO CUYXPOVECG UTTOSOUEC OE

MNeploodTEPEC MANPOPOPIEC OTOV IOTOTOTTIO WWW.ACscourier.gr

To 2018, n ACS améomaoe Ti¢ akdAoubeg SIOKPIOEIG:

HNXOVOYPAPIKO EOTTAIOUO KAl AUTOATA CUCTAKATA SIANOYAG
Kall UOTHUATA TTAPAKOAOUONONG TNG TTOPEIAC KAl EVTOTIIOUOU
TwV amootoAwv. H eTatpeia emevdUel ouVEXWG O UTTOSOPEG Kalt
OTOV OXESIAOHO VEWV TIPWTOTTOPIAKWY UTTNPECIWV Kal
TIPOIOVTWY, TOOO YIa TNV ayopd YTINPECIWV TaXUUETAPOPWV
(Courier), 600 kal yla Tnv ayopd Twv YInpeotwv Aol
Tayxudpopeiou (Post), pe 0TOXO val KAAUTITEL OAOKANPWHEVA TIG
KABNUEPIVEG AVAYKEG ETTIKOIVWVIOG KAl LETAPOPWY EKATOVTASWV
XINASWV ETMIXEIPAOEWV KAl IBIWTWVY, KE TOKUTNTA, AOPAAELD KAl
a&lomortia.

EvSelkTikd avapépovTag, otnv ayopd Taxupetagopwv n ACS
mrapéxel TARBo¢ SLlaPopeTIKWY unPEeciwv Courier, OTIWG Ot
unnpeoieg EowtepikoL kat E§wtepikou, ameuBuvépevn o OAn
™V ayopd, eviw otnv ayopd TaxudpoUIKWY YTTNPECIWV TIOPEXEL
urnnpeoieg AvaBabuiopévou Aol TaxuSpouEiou TTPOG MEYANEG
ETMIXEIPAOELG KAl OPYAVIOHOUG. XNV ayopd YTINPEeoIwv
TAXUHETAPOPWY, OTO TIAGICIO TWV OAOKANPWHEVWY UTTNPECIWV
TIOU TIPOCPEPEL, CUMTIEPINAMBAVETAL N TIPOUNOELD EIBIKWV
TUTTOTTOINUEVWY TIPOOTATEUTIKWY CUCKEUAGIWV YIa £YYpaPa Kal
Séuara. Emiong mapéxel mpooBeTe unnpeoieg, Omwg n e£6¢GANoN
AOYOPIOCHWY UTINPESIWV TPITWV KAt N AMOOTOA EUBACUATWV.

Boussias Communications kat ékdoon Marketing Week, Responsible Business Awards - Gold BpaBeio

otnv Katnyopia "Xuvepyacia pe Mn KuBepvntikég Opyavaoelg otnv EANGSa” yia tv unootripin kat

avakoUgian eunab@v opddwv

New Time Publishing, uné tnv ayida tou Xpnuatatnpiou ABnvav Kat tou EOT - Diamonds of the Greek
Economy — BpaBeio "Diamond of the Greek Economy 2018" yia tnv ACS wg n owkovopikd uyléotepn Kat

TaxUTEPA avVanTUGGOEVN ETALPE( TNV ayopd TAXUHETAWOPWY Kat anAol taxudpopeiou

Direction Business Network, uné tnv atyida tou Ynoupyeiou Okovopiag & Avdntugng kat tou XEB -
MNpwrtaywviatég g EMnvikig Owovopiag, "0t Mpwrtaywviotég twv KAGdwv", kAddog "Ynnpeaieg
Taxupetagopdg” - Awdkpion yia Tnv nyetkr 8€on g ACS atnv ayopd, BAOEL OVIIKEHEVIK®V OIKOVOIKGOV

OEIKTAV Kal KpLtnpiwv

Supply Chain Institute kat Boussias Communications, Transport & Logistics Awards 2017 - Supply Chain
Awards - Gold Bpapeio atnv katnyopia TaxupetapopEg yia v unnpeaia "ACS Card on delivery” nou
napéxetat otoug TEAkoUg NapaAinteg anoatoAwv e-Commerce, £101 GOTE va UNopolV va NANP@VOUV Thv

ApacTnpLETNTEG TWV ETALPELLV
Tou Opidou Quest pe niotonotioelg

NAEKTPOVIKN Toug napayyeAia Pe Tpanedikn KApTa th otlypn nou thv napaiappdvouv
Smartpress, e-BIZZ Awards 2018 - "Logistic Solution of the Year” yua tnv unnpeaia "ACS Card on delivery"

AIAXEIPIZH BIQXIMHZ ANATTY=HX Boussias Communications kat Epyactipio “ELTRUN" 1ou Owovopikou Mavenotnpiou ABnvayv, Mobile
Excellence Awards - Silver BpaBeio tng katnyopiag "GPS-Enabled (Location-based) Mobile Applications
for Transport / Navigation” yia tnv kawotopikn epappoyn "ACS Mobile App” (yla Kwntég cuokeu€g

ATOPA Android kat Apple) SILVER

pple
Boussias Communications kat Epyactipto HAektpovikoU Epnopiou ELTRUN tou OwovopikoU

ANOPOMINO AYNAMIKO Mavenotnpiou ABnvav, uné tnv Atyida tou GR.E.CA. - e-volution Awards - Bronze BpaBeio yua tnv
Kawotopkn e@appoynr "ACS Mobile App” (yia kivntég ouokeugg Android kat Apple).

ICAP Group, uné tnv atyida tou Ynoupyeiou Owovopiag kat Avdntu&ng kat tou Zuvdéopou Enwxelpioewy

MEPIBAAON Kat Biopnxavicv (ZEB) - True Leaders of the Greek Economy - Audkpion "True Leader 2017" tng
EMnvikrig Owovopiag yia tnv ACS, g n kopugaia etaipeia tou kAddou tng, pe Bdon v avdntugn twv
BACIKAV OIKOVOHIKGV TNG HEYEBWYV.

KOINQNIA

MEAAONTIKOI £TOXOI

GRI102-2 GRI102-4 GRI102-6 GRI102-7

OMINOX QUEST
MAPAPTHMA
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Info Quest Technologies, Mpoidvta
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2Uvtoun nepypagn twv etalpelwv tou Opidou nou dev

neptAaufavovtal otnv ‘EkBeon

cardlink

Cardlink, To peyaAutepo diktuo nAnpwwy otnv EAAGda

H Cardlink Aertoupyei To peyoAUTEPO SIKTUO TANPWHWY HE
niepimou 230.000 POS, 8.500 e-Commerce cuvepyaoieg kat 400

EKATOUMUPIA CUVANNAYEG ETNOIWG, EEUTTNPETWVTAG UE TTOIOTNTA,

AOPANELQ KAl TAXUTNTA TIG ETTXEIPAOELS Y10 TNV
TIPAYUATOTIOINON TWV KABNUEPIVWY TOUG GUVOANYWV.
Me emikevTpo T emixelprioel, n opdda ¢ Cardlink

Meploodtepeg mMinpoopieg oto www.cardlink.gr

YOUgr

T0 WEB SHOP [10Y EWAXNEE

Quest on Line, HAektpoviko Eundplo

H Quest on Line e€e181keVETAL OTO NAEKTPOVIKO EUTOPIO.
Avartiooel Kat umootnpilel To NAEKTPOVIKO KATACTNHA
TIPOIOVTWY TEXVOAOYIOG Kal KABNUEPIVAG XPHONG, WWW.you.gr.
>1dX0G Tou you.gr gival va KablepwBei wg n mpwtn emioyn
NAEKTPOVIKWY OyOPWV YIa TOV OUYXPOVO KATAVOAWTH Kalt va
KAVEL TTEPIOOATEPO amod TTOTE TO e-shopping TTo EUKOAO, AMAO
Kat S1aoKkedaoTIKO. AlOBETEL OHUEPA OTA “NAEKTPOVIKA TOU
pdeia” meploootepa and 15.000 mpoidvTa Texvoloyiag,
KATAVOAWTIKWV NAEKTPOVIKWV CUOKEVWV, NAEKTPIKWY
OUCKEUWV YIO TO OTIITL, AANA KOl TTPOTOVTA KOBNUEPIVAG
@povTtidag, hobby, DIY, aBAntikd €idn kat €idn Ta&idiov, eviy
ETEKTEIVETAL CUVEXWG OE VEEG KATNYOPIEG TTPOIOVTWV.

MNePIo0OTEPEC TANPOYOPIEG OTOV IOTOTOTTIO WWW.you.gr

To 2018, 10 you.gr anméomaoe:

Xpuaod BpaBeio otov Beoué “Peak Performance Marketing Awards 2018",

otnv Kkatnyopia "Best Performance in Consumer Electronics”

[
Premium
Reseller

iStorm

TOPOKOAOUBEI TIG EEENIEEIC OTOV TOUED TWV NAEKTPOVIKWY
TANPWHWV Kall, VIOBETWVTAC TIG TEAEUTAIES TEXVONOYIEG Kall
Snuovpyei pia OAoKANPWHEVN OELPA TTPOIOVTWY KAl UTTNPECIWV
TTOU BEATIOVOLV T CUVANNCKTIKI) EUTTELPIA TOGO OTO PUOIKO,
000 Kal TO NAEKTPOVIKO EUTTOPIO.

Ma v kaAUTepn duvatr U PETNON TWV TTEAATWY TOU
NAEKTPOVIKOU KATAOTAUATOC, N ETAPEIQ EMEVOVEL CUVEXWG OE
TEXVONOYIKEG UTTOSOUES, OXESIALEL KAIVOTOUEG UTINPETIES, OTIWG
€VOANOKTIKOUG TPOTTOUG TANPWHIAG Kat Tapddoong - 0To onuEio
€MA\OYNG, aUBNUEPOV OTNV ATTIKR, O emAeyuéva pick up points
- Kal S100£Tel éva 0pyavWHEVO TNAEPWVIKO KEVTPO
e€unnpETnNong, SNUIOLVPYWVTAG Hict ONOKANPWHEVN EUTTEIPIa
xerone.

SHEPQ, TO YOu.gr, CUYKATOAEYETAL AQVAUESA OTA TTILO SNUOPIAR
Kat a§lomota eENnVIKA e-shops, pe mavw amnd 1o 98% twv
TEAATWV VA SNAWVEL IKAVOTIOINUEVO / TIOAU IKAVOTIOINEVO OO
TNV gunelpia ayopdg.

Peak | PERFORMANCE
MARKETING AWARDS 2018

IStorm, AAucida kataotnudtwy Apple Premium Reseller

H etaupeia iStorm dpaotnplomoteital otnv avamtuén Kat
AELTOLPYIA EUTTOPIKWY TIPOTUTIWV KATACTNHATWY AITOKAEIOTIKA
yla poiovta Apple otnv EN&Sa kat tnv Kumpo. Amoteei to
povadikd Apple Premium Reseller-APR Siktuo kataotnpdtwv
yla Tig SU0 XWPEC Kal KATATACOETAL 0TaBepd Ta TEAEUTAIQ
Xxpovia petadl Twv 10 kaAUtepwv Apple Premium Resellers

Stores otnv Eupwrn (myry Apple). Ta kataotrpata iStorm
TIPOOMEPOLV TN BENTIOTN EUTEIPIA TOU OIKOCUOTAMATOC TNG
Apple, kabw¢ SaBétouv OAa Ta mpoidvta Apple, pa eupeia
TIOIKINIQ TIEPIPEPEIOKWV KAl a&ET0UAP, Kopuaia eurmpétnon
Kal TEXVIKA umooTthptén, Swpedv oepvapla kat eEEISIKEVUEVO
TIPOCWTTIKO.
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Emiong, péow TNG KAIVOTOHOU KAl TTPWTOTIOPLAKNAG
£QaAppoyng, iStorm App amé 1o App Store, 0 KATAVAAWTAG
umopei va monynOei kKaAUTepa Péoa O0TA KATAOTHMATA Kal
va avakaAUPel LovadIKEG TTIPOOPOPEC Kal EKTTAREELS, KABWC
KOl MECW TWV TTOVTWV va amoAdpBAavel TOANG TIpovouLa Kal
Swpa. H epappoyn €xel 16n StakpiBei pe 1d1kd Bpafeia yia

MeploodTepeC MANPOPOPIEC OTOV IOTOTOTTO Www.istorm.gr

TNV KAVOTOMIA Kal TN HovadIKI EUTIELPIA TTOU TTIPOCPEPEL.
H etaipeia Aettoupyei orjpepa entd (7) cuvolika
KOTAoTAMATA iStorm, €K TwV omoiwv Ta Téooepa (4) otV
ABnrva, duo (2) otn Oeocoalovikn kat dvo (2) otn Asukwoia
Kat otn Agpeod, otnv Kompo.

Quest Evepyelakn, Avavewoupeg Nnyeg Eveépyelag (ATE)

H Quest Evepyeiakry, 100% Buyatpikn TnG Quest ZUPPETOXWY,
SpaoTtnplomoleitatl 6Tov KAASO Twv Avavewotpwy Mnywv
Evépyelag (AME) kat ei81kdTEPA 0TNV AVATTTUEN, KATOOKEUN Kal
AerToupyia oTaBUWV TTapaywyng NAEKTPIKNG evépyelag amo ATE.
Mapd\\nAa, n etaipeio afloloyei vEeg TEXVONOYIEG Kall AyOPEG
OTO XWPO TNG NAEKTPIKNG EVEPYELAG, Ol OTTOIEG AVANTTUCCOVTAL
oT1ad10KA Kat avapévetal va S1adpapaticouv onpavTtiké poho

MNeploodtepeg mMinpoopieg otov IoTotonmo www.QuestEnergy.gr

TNV EMOUEVN TTEVTAETIO, TOCO OTOV TPOTIO XPHONG TNG
NAEKTPIKNG EVEPYELAG, 600 Kal oTn Slaxeipion autric. H etaipeia
S100€tel -0T10 TENOG TOU 2018- PETA ATTO ONMAVTIKEG VEES
enevbUoEIC oL LAoTTOINBNKAV TNV TeEAevTaia SieTia oTn
S1a6eon| Tng dekatpeic (13) pwtoBoAtaikoug oTabpoUg
TIAPAYWYNG EVEPYELAG GUVONIKNG LoXU0G 13,2MW kat BpiokeTal
OE (PAON TIEPAITEPW AVATTTUENG KAt EMTEVOUCEWV.

Topeig T™ng ayopdg otig onoieg ansvBivovral ot etatpeieg Tov Opidov Quest

YOUgr

Large Enterprises

iStorm SOHO / SMEs

YACS

Business Market

Consumer Market:
Info Quest Ynnpeoieg npog KatavaAwteg
TECHNOLOGIES BusinessMarket:
cardlink’ Ynnpeoieg npog Enwxelpricelg
Large Enterprises:
1Squqre MeyaAeg enxelproelg
SMEs:
“YACS Mikpopeoaleg enxelproeig
SOHO:
oAU piKpég enxelproelg /
AutoanaoxoAoUpevol

YneuBuvec lNpounBelec otov Optho Quest

O1 eTatpeieg Tou Opilou Quest AmoTENOUV HEPOC UIAG EKTEVOUG
£QOSI0O0TIKAC AAUGCISAG TTPOIOVTWY KAl UTTNPECIWV TIOU CUVOEEL
TOV KATOOKEUAOTH UE ToV TTEAATN. Q¢ anmoTté\eopa, n moldtnta,
n adlomoTia Kat n UooTAPIEN AUTWY TWV TTPOIOVTWY Kal
unnPeotwv emmpedadovTal amd TNV IKAVOTNTA TwV TTPOUNOEUTWY

OMIAOZ QUEST

/KAl TV CUVEPYATWY VA AVTATOKPIOoUV e EMmTu)ia OTIG
omoLeG TPOSIAYPAPEG EXEL APXIKA BECEL 0 ONOG.

OL TIPOKTIKES TTPOUNOEIWVY €XOUV ONUAVTIKEG EMOPACELS OTIG
eTaipeieg Tou Opilou mou S1aBéTouv TOAOUG TTPONBEVTEC,
onwc otnV Info Quest Technologies kat T Uni Systems, oTig
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OTI0IEG N PUON TWV SPACTNPIOTATWY TOUG, TIPOUTTOBETEL
ouvepyaoia pe peyaho aplOpo mpopnBeutwv. H iSquare €xetl wg
oxedOV amoKkAEIoTIKO TTpounBeuTr Tnv Apple, evio n ACS
TIPOOPEPEL ATTOKAEIOTIKA UTINPETIES, £XOVTAG KATd Baon
TIPOUNOEUTEG O EEOMAIOUO KAl TEXVIKEG UTTOSOUEC, TTOU
oupPBAaNoLY otV TIEPAITEPW BENTIOTOTOINON, AUTOMATOTOINON
Kal €€0IKOVOUNON KOOTOUG, YIa TN AEIToupyia TNG ETAIPEING.

O eTaipeieg Tou Opilou, pe Sedopévn tnv NYeTIKN B€on ou
KATEXOUV OTNV ayopd Kal T CUVEXT) OTOXEUON OTNV TTAPOXH
TIPOIOVTWV KAl UTTNPECIWV OTNV alxUr TNG TeEXVoloyiag,
EMAEYOLV KOTASIWHUEVOUC TIPOUNOEUTEG TTPOIOVTWY, LE KAAR
PrUN TTAYKOOUIWG Kalt loXupr TPOCAAWON OTIG KANEG
EPYAOCIAKES TIPAKTIKEG, TOOO TWV ETAIPEIWY, OGO KAl TWV
TIPOUNBEUTWY TOUG. XTOUG PEYANITEPOUG TIPOMNOEUTEC TOU
Ouilou cuykataléyovtal ol etaupeieg Microsoft, Apple, HP, IBM,
DellEmc, Cisco, Oracle. Ot ipopnBeUTEG UTINPECIWV EMAEYOVTAL
€MMiONC Kal JE TO KPITAPLO TNG KAAAG @AKNG KAt TNG KATagiwong
TOUG OTNV avTioTolxNn ayopd.

O 'Ophog Quest vioBetei oto Bpa Twv MpounBewwv Kovn
MoArtikny MpopnBswwv. H MONTIKA £XEl WG OKOTO TNV TIAPoXH
€VOG OUYKPOTNUEVOU, ATTOTEAECUATIKOU Kal ENEYXOUEVOU
mAaioiou Aettoupyiag, mou agopd otig Sladikaoieg mpopnelag
UAIKWV Kal UTINPECIWV Kal 0To TAaioto autrig kabopilovtal OAeg
0Ol BACIKEG KATEUBUVOELG, APXES KAl KAVOVECG, CUPPWVA LE TOUG
OTT0{0UG TIPAYUATOTIOLOVUVTAL UTTEVBUVEC TTIPOUNOELEC.

H Motk epappoletal amod OAeG TIG eTalpeieg Tou Opilou.
MapdMnAa, katd 1o 2017 o ‘OUAOG TPOXWENOE OTNV AvArTTuén
Kwdika Agovtoloyiag MpopnBeutwy, o omoiog €xel avapTnOei
0€ OGAOUC TOUC SIKTUOKOUC TOTIOUG TWV ETAPELWV.

Ma v kaAUTEPN SlaoPANoN Twv TAIPEIDV Tou Opilov, Exouv
avamtuxBOei yla Tig eTaipeieg e181KEG S1adIKAoiES yla TNV emMAoOYH

Kal TV €010 a§loAOYNON TTPOUNBEUTWV KOl CUVEPYATWY,
oUppwva pe to mpdtumo ISO 9001: 2015. Ot Sladikaoieg auTég
niepAapBdvouv Kptrpla moldTNTaG MPOIOVTWY KAl UTTNPECLWY,
KaBWwg Kat @ripNgG kat B£ong Tou TPOUNBEUTH) OTNV AVTIOTOIKN
ayopd. H dtadikacia a§lohoynong mepthapfavel, emiong,
TPOTIOUG XEIPIOPOU OE TIEPITTWOELG XAUNANG A&loAOYyNoNG
(BeAtiwon amédoonc 1y Slakorr) ouvepyaoiag). 2 ETAIPEIEC e
moAoUG popnBeuTég, 6mwe N Info Quest Technologies, péow
e€e1dikevpévng epappuoyng, Slevepyeital - o€ etriola Baon-
a&loAdynon tou 80% Twv TIPOUNBEVUTWY, LE TN XPrion SEIKTWV
a&loAoynong Kal KpItnpiwy, TTou agopolV o€ EUMopIka Béuata.
O ‘Ou\og avayvwpilovtag Tn onpacia tng uloBetnong
MoAitikwv Buwoipng Avamtuéng kat YrmevBuvng
EmyeipnuotikotnTag €xel evowpatwoel -amo 1o 2017- otnv
a€loAoyNon Twv MPOUNBEUTWY, BEUaTa OXETIKA HE TN BLdoiun
QAVATTTUEN KAl TIC EPYACIAKES TIPAKTIKES, CUMPWVA HE TIC APXES
Tou OkoupevikoU Tupgwvou tou O.H.E. (UN Global Compact)
Kkat Tou Kwdika Agovtoloyiag MpopnBeutwv Tov. Mo
OUYKEKPIEVQ, oTnV a&loAdynon ep\apBavetal n Kkataypagn
TWV SNUOCIWV TOTIOBETACEWY TWV TIPOUNBEVTWY AVAPOPIKA LE:
- Ta avBpwmiva SIKAUWUATA KAl TIG EPYACIOKES TTPAKTIKEG,

- Tnv alokpartia.

- Tig OLUVONKEG EPYAOIOKNAG AOPANELAC, avANoYa e TN (UOoN Kal
TO QVTIKEIPEVO TWV TIAPEXOUEVWY TIPOIOVTWV/UTINPECIWV.

- Tnv e€dAelpn maong PUoEWG SIOKPICEWV.

-Tn pn VIOBETNON HOPPWV KATAVAYKAOTIKNG EQYACIAC 1
madIKNAG Epyaciac.

O 'Opihog mpoTiBeTal va evepyomolrioel OTIou KPIvel OKOTTIO
0TO €MOPEVO SIAoTNA SHAWON CUPHOPPWONG TWV
BaokdTepwV TPOPNBEVTWV TOU, HE TIG AVWTEPW OPXEG EQV AUTH
Sev gival pgavng 1 oupPatr and avtiotoixn driAwaon Tou
TIPONBOEeUTH OTOV IOTOTOTIO TOU.

H ®dwooopia tng MNowdtntag otov Ouro Quest

H Mowtnta otov Opido Quest gival PéPog TN KOUATOUPAS TNG
Etaipeiag kau anmotelei kaBnuepivi mpotepaldTnTa,
SamotiCovTag OAeC TIC SpaoTNPIOTNTEG, A6 TN SnUoupyia Kal
TNV TIAPOXH TTPOIOVTWV KAl UTINPECIWV KAl TIC TPOUNOEIEG, £WG
TIG OXEOEIG E TOUG TTEAATEC KOl OUVEPYATEC, TOV TPOTIO
Aettoupyiag, Tov éNeyxo Kat Tn ouvexr BeAtiwon.

O1 Al0IKNOELG TWV PEYANUTEPWY O TTWANOELG ETAIPEIWV TOU
Opilou uloBETOUV TNV TPOTEYYLON TNG SIACPAANIONG TNG
ToldTNTAG KAl TNV Topeia Tpog Tv OAIKA MootnTa.

Baoikd epyaleio otnv mopeia mpog tnv OAkn Motdtnta
anotelei n Alaxeipion Motdtntag cupPwva Pe To SleBVEG

GRI102-9

mpdtumo ISO 9001:2015, ou puBpilel Kal TTAPAKOAOUBEI TIG
Sadikaoieg Motomoinong MoldTNTag TwV ETAIPEIWV KAl TO
mpdtumo 1ISO9004:2009 mou gival o8nyd¢ yia T Blwotun
emitevén Twv eTapikwy otdxwv (Guidance to achieve sustained
success).

MapdMnAa, ot taipeieg Tou Opiou TIoToTToIOUVTAL KAl
AEITOUPYOUV CUUHOPPOUEVEG UE ETIIMAEOV TIPOTUTIAL KAl
moTomoinTIKA (BA. akdAouBo mivaka) avahoya Je Tn
SpaoTNPIOTNTA TOUG KAl e OTOXO TNV KAAUTEPN duvaTh
€€UTINPETNON TWV TIEAATWY TOUG Kal TN ouvexn BeAtiwon.
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‘EkBeon Buwowung Avantuéng 2018 Quest Holdings

IXETKA pe TNV €kBean

Enterprise Risk Management
- Mpdtunn Awdikaoia oupBatr pe to ISO 31000: 2018

M Mooed Info Quest Mworonowntiké Evppéppwong Zuctiparog Awaxeipiong Mowéwntag EN IS0 9001: 2015, TUV HELLAS (TUV NORD)
nvULa T1poeopou Technologies  _ 55,0p6¢, avédntuEn, ouvtripnon kat Napoxi AUOEWY Kal EQapHOYEV
Mrivupa tng Mpogdpou g Entponiig EKE MANpo@opIKAG Kat TNAENIKOWVWVILV
- Mapaywyn - ZuvappoAdynon H/Y
Mnvupa tou AtleuBuvovtog Xupfouiou - Alavopn kat Texvikn YNootripl&n ouoTnPdTwy UNoAoyLoTEV Kat SIKTUwV
; | ; - Ynootipt&n SIKTUOU CUVEPYATWY GUCTNHATWY MANPOPOPIKNAG KAl TNAEMKOWWVLLV
2taBol otnv lotopia tou Opidou Quest - Epnopla kat Stakivnon Kapdilakv kat AlayveoTikev ZUOKEUWY
\ Mworonowntké MepiParrovukiiq Awaxeipiong ISO 14001: 2015, TUV HELLAS (TUV NORD)
> OMIAOX QUEST - Ixeblaopdg, avantugn, ouvtnpnon Kat napoxn AUOEWV Kal EQapUoywV
/ MANPo@oplkg Kat TNAENIKOWVWVIOV
0 ‘Op\oc Quest - XuvappoAdynon kat Mapapetponoinon H/Y kat HAEKTpovIKWY TUOKeUwY
; , - Aavopn kat Texvikn Ynootipt§n ouotnp@twy unoAoylotwy Kat SIKTwv
MoAwkec Opthou Quest - Ynootipt&n SIKTUoU OUVERYATWY CUSTNUATWY NANPOPOPLKAG Kal TNAEMIKOWWVIOV
Alsﬁvslqll'lpmto[iou)\,lsq, ZUHHETOXEQ Motonoinon Awavoprig latpotexvoloyikadv Mpoiévrwv TUV HELLAS (TUV NORD)
oe Qopeig kat Auakpioelg
Ouyatpikég Etatpeieg tou Opidou Quest Uni Systems  Miotonowntiké Zuppéppucng Luotiparog Awxeipiong Mowétntag EN IS0 9001: 2015, TUV HELLAS (TUV NORD)
Info Quest Technologies, Mpoidvta - 2xedlaopég kat Mapoxn Ynnpeowdv OAokArnpwong Zuotnudtwy
kat Ynnpeoteg I )\npocpoblKr'\q - MNwAfcelg kat YnootriptEn MAnpogoplakwv uotnpdtwy Kat Aitiwy
) | - Yxedlaopdg, Avdntuén kat Ynootiptgn Aoylopikou
/Lir,“ Syslt_le)ins' O)‘OK)‘W(‘)“‘EVGQ - Mapoxn Ynnpeowwv Kévipwv Acdopévwv
UOELG HANPOGOPIKNG - Mapoxn Ynnpeowwv Exknaideuong kat ent tw €pyw YnootiptEng
iSquare, Enionpog Alavopgag - Mapoxn Ynnpeawv Wnelonoinone, EneEepyaoiag kat Tekpnpinong YAkoU
npoidviwv Apple . | ; . . |
Ynokatdotnpa Poupaviag: Miotonointixé Zuppéppwong Luctiparog Awaxeipiong
ACS, Taxupetag@opeg Mowénrag ISO 9001: 2015
kat TaxudpopkeG Ynnpeaieq - TNapoxn GUPBOUAEUTIKAV UMNNPEGLLV, UNNPECLWV UAoMolnong Kat cuvinpnong
Cardlink, To peyaAdtepo diktuo oAoKANpWHEVWY ouatnNUdtwy MANPoQopPIKAG
NANPWHWV atnv EAAGda Metonowntiké Acpaleiag ISO/IEC 27001: 2013, TUV HELLAS (TUV NORD)
Q . ; 3 - Ynnpeoieg YnoAoyiotikoU Négoug napoxng Ynodopwy, MAatgdppag Kat Aoylopkou
uest on Line, HAektpoviké Epndplo wc Ynpeola (laaS-Paas-Saas)
iStorm, AAuaida Kataotnudtwy - ®o&evia MAnpo@opLakwy Kat TNAEMIKOWWVIOK®Y ZUGTNHATWY Kat NApOXK UNNPETHV
Apple Premium Reseller oe Kévipo Aedopévwy e etapeiag
) i - Ixeblaopdg, eykatdotaon, Slaxeiplon kat YnootAptén cuotnudtwy MAnpo@optkAg Kat TRAENKowwviwy
Quest Evepyelakn, Avaveiotpeg
Mnyéc Evépyelag (AME) Moronowntiké Zuppéppwong Zuctiparog Awxeipiong Ynnpeowdv MAnpogopikiiq
ISO/IEC 20000-1: 2011, TUV HELLAS (TUV NORD)
YneuBuveg MpopnBeleg otov Opo Quest - Mapoxn Ynnpeowwv Awaxeipiong Egappoywv, Ynnpeowwy Zuvirnpnong E@appoywy kat
H ®oocogia tng MNowdtntag otov Optro Quest Ynpeoliv Yrootipién Epappoyav
ApaotnpLETNTEG TwV ETALPELLV iSquare Mworonowntiké Euppéppwong Zuotipartog Awaxeipiong Mowdwnrag EN IS0 9001: 2015, TUV HELLAS (TUV NORD)
Tou Opidou Quest pe mioToMnooeLg - Eunopia Mpoiéviwv Apple, AoytopikoU Kat Mepioepelakwv
ACS Motonointixé Xuppéppwong Xuctiparog Awaxeipiong Mowétnrag EN ISO 9001: 2015, ABS
AIAXEIPIXH BIQXIMHE ANAMTY=HX - Metagopd eyypaQwY, MIKPOBEUATWY Kat SEUATWY EVIOE 24 Kal 48 wpv
- Metagopd eyypdewv uPnArig aopdielag
- Metagopd Aetypdtwy Afuatog, GMwv Blohoykwv ouotiv kat Padlevepytdv UMKV
ATOPA Mioronowntiké Euppéppwong Cuotipavog Mepyallovuiic Awxeipong EN 14001: 2015, ABS
- Metagopd eyypd@wv, pikpodepdtwy Kat depdTwy eviog 24 Kat 48 wpwv
ANGPQMINO AYNAMIKO
RN
MEPIBAAAON oo PRGOS
150 14001: 2004
KOINQNIA
MEAAONTIKOI £TOXOl
OMINO2 QUEST

MAPAPTHMA



4

2018
QUEST FOR
EXCELLENCE

‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mrivupa tng Mpogdpou tng Enttponnig EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOX QUEST

N
> AIAXEIPIXH BIQZIMHE ANAMTY=HX

Awxeipion Buwowing Avdntuéng

Anawioeig kat Tpdnot Enkowvwviag
pe ta Evdlagepdpeva Mépn

KaBoplopdg Ouotaotikayv Oepdtwy
Buwowing avantuéng

Y1dxoL Budong Avantuéng

AI'OPA

ANGPQITINO AYNAMIKO
MEPIBAAAON
KOINQNIA
MEAAONTIKOI £TOXOI

MAPAPTHMA

AIAXEIPIZH

BINZIMHZ ANAINTY=HX
CONQUEST OF THE FUTURE
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Mnvupa tou AteuBuvovtog Xupfouiou
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OMIAOZ QUEST

N
>> AIAXEIPIXH BIQZIMHE ANAMTY=HX

Awxeipon Buwowing Avdntugng

Anawioeig kat Tpdnot Enkowvwviag
pe ta Evdlagepdpeva Mépn

KaBoplopdg Ouotaotikayv Oepdtwy
Buwowing avantuéng

Y1dxoL Budong Avantuéng

AI'OPA

ANGOPQIMINO AYNAMIKO
[MEPIBAAAON
KOINQNIA
MEAAONTIKOI £TOXOI

MAPAPTHMA

Awaxeipion Biwowng Avanténg

AlaBouAeuon e ta Evdlapepdpeva Mepn

O 'Ophog Quest oTo MAaioIo Twv SPACTNPIOTATWY TOU, EMKOIVWVE(, cuvePYAleTal Kal AAANAOETISPA e TTOMEC Kal SIAQOPETIKEG
KOWWVIKEC OUASEC, TTOU AMMOTEAOUV Ta EVOIAPEPOUEVA PEPN TOU.

Ev3wapepopeva ppn Opidov Quest

Meldreg
- n Bcuté
Epvatspevor psnnoerets
Métoxot Epnopixé Aiktuo
/ Npdktopeg
“Opwhog
Kowvwvikoi
®opeig / MKO Evnpépwong
. Oeopixoi /
Enwxetpnpatiki Kavovictikoi
Kouwvétnta dopeic
Xpnpatoolkovopikoi
®Dopeig/
Enevdutikin
Kowétnta

O1 KUPLEC OUAGEC EVOIOPEPOUEVWY UEPWV TOCO Tou OUINOU 600 Kal TwV BUYATPIKWY ETAPEIWY Tou Opilou, mpoékuav and Tov
Babuo/ péyebog Tne emibpaoric Toug otn Aertoupyia kat T Biwotpdtnta tou Ouidou Kat Twv Etaipeiiv tou, kabwg kat and v

emidpaon tng Aetrtoupyiag Tou Opilou Kat Twv ETaipeliv Tou o€ KABs evOIOPEPOUEVO PEPOC.

Enidpaon OpiAov Quest - Eviiagpepopeva Mépn

Enidpaon tng Actroupyiag tou Opidov Quest

Enidpaon twv Eviapepopévav Mepav

otn Aerroupyia Tou Opilov Quest ota Eviwapepopeva Mépn
o < EAdxwotn -
MeydAn | Mévpua /i KaBoAou | Ayvootn
Mevé
Kipua Evdiagepbpeva Mépn udiniou
B Evdlagepépeva Mépn plokou yia tov Optho
Métpua

EAdxwotn i kaB6Aou

Ayvaom

AIAXEIPIZH BIC2IMH2 ANATTTY=HX

Evdiapepbueva Mépn udinAig
npotepaldTNTag

Evolagepdpeva Mépn xaunAig
npotepaldtNTag

GRI102-40 GRI102-42 26
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> AIAXEIPIXH BIQZIMHE ANAMTY=HX

Awxeipion Buwowing Avdntuéng

Anawioelg kat Tponot Enkowvwviag
pe ta Evdlagepdpeva Mépn
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Buwowing avantuéng

Y1dxoL Budong Avantuéng

AI'OPA

ANGOPQIMINO AYNAMIKO
MEPIBAAAON
KOINQNIA
MEAAONTIKOI £TOXOI

MAPAPTHMA

Anawmoeig xat Tponot Enikowvwviag pe ta Eviuagpepopeva Mépn

Evdlagepépeva  Baolkég Anatrioelg & z q Yuxvétnta
Mépn Tpdnog Andékptong Opidou Quest Tpdnog Enwowveviag Enwowwviag
METOXOI Ou pétoxol evilagépovral yia v avdntuén dopéag Enkowwviag: Ouhog
Kat Tnv,sis')\LEn rou,Op[)\ou Que%t, ylamn - Tyfya EEunnpémonc Metéseov
Blwaotudtnta, Tnv avénon tng a&iag kat Twv A . . ,
KePBGV Twv ETAIPEIGV ToU. - EIrleG levikn Zuvs)’\suon’ Etiowa
Tpdnog Anékplong: Enevdioetc, véa - Etiolog Anoloyiopdg Xpriong
ouoTAPAT Kal BEATIWON TwV 0pYaVRITKGOY & EkBeon Buwowung Avdmtugng
SoHWV yLa Tov EAeyX0 Kal TNV MPoctacia twv - Avakolvedoelg XA
Etaipetddv, aAAG Kat yia TG eukaipieg ya - AdiKtuakag ténog Ouidou Quest
avantuén kat kepdopopia. Kat Etalpeiov Awapknig
EPFAZOMENOI Ot epyacdpevol enBupolv va ao@aieq ®opéag Enkowvwviag: Ophog & Etalpeieg
HEplBO?‘)‘OV' qwaymvm‘rmsquotﬁgq, -'Epeuva Ikavonoinong AvBpwnivou Auvapikou AleTig
EUKAIPIEG gvantu{ng, OwaTh EVIHEPWON KAt - Eowtepikég ouvavtioelg AleuBuviwy,
OLKOVOIKN eupwatia Tou OpiAou. Tpdnog PIKEG OUVI . S ' i
Anékpiong: Evioxuon twv eknatBeutikav Managers. lpolotapiéviov Etriota
NPWIOBOUNGY yia Ty Avdntugn Tou - Evnpepwukég exdnAwaelq
AvBpwnivou AuvapikoU, GUUHETOXIKGTNTA, - Yuvavinon twv ANVtwv YupBoUAwv Mrvat
; . : . ; 2 nviaia
a&lokpartia, avdntuén de€lotitwy, BeAtiwon - AletalpIkég ouvavinoelg
Tou epyaotakoy neptBaAlovIog. - Here we are - AladIKTUaKGG T6M0g
yla 10 avBpwnivo duvapikd
- Kyros (nAektpoviké Bulleting Board)
- Emails tpnpatog avBpnivou duvapikou i
- HAektpovikd Mpdypappa EEunnpétnong, Mapkrig
Avdntuéng kat AgloAdynong AvBpwnivou
Auvapikou Orion
- HAektpovikr dtadikaoia unoBoAng 18wy Kat npotdoswv
NMEAATEX Ot neAdreg anartoUv Kawvotéua npoiévia ®opéag Enowvwviag: Etaipeieg
KaL unnpeoteq UL,lm)‘mY npo§laypucpmV, . - Awadiktuakoi ténot Opidou Quest kat etapelciv
0E aVIQYWVIOTIKEG TIHEG. Eniong, enBupoldv —
ogBaopd, notétnta, a&loniotia Kat - Aehtia Tonou
uNoaTPLEN, OE GAOUC TOUC TOMEIG. - Magripiion Aok
Tpdnog Andkplong: TUCTNUATIKA - Tpnpa E§unnpétnong MeAatwv/Call Centers KNG
napakoAoUBnon Kat kataypagn napanévwy. - Help Desk Texvikniq EEunnpétnong
‘Epeuveg ikavonoinong MeAatav. - Tprpa lMNapandévwv
LTOTUOTIKEG QVAPOPEG LIE MOLOTIKG - Hhektpovikri Entkovawvia/Newsletters
KaL MoooTIKd oToXela yia Ty unootriptgn ~"Epeuvec ekévac )
Kavtv unots)@cpormérnm WV AertoupyIcov - Epeuveg Ikavonoinong/Egunnpétnong MeAatwv Efota
o€ KGBe etalpeia. ~ TwvaviRoeic
- Exnadeloelc/EKONAWOELG ngp[m(ﬁgﬂ
NMPOMHOEYTEX Ot npopnBeutég emBupouv pla dgoyn ®opéac Enowvwviac: Etatpeiec
J/EYNEPTATEE  ouvepyaoia pe Tov Opiro Quest oe 6Aoug
T0UG TopelG. Eniong, enBupodv T Snptoupyla - Zuvavirioelq/ExSnAwoelg
VEWV NPoidvIwV Kal UNNPECLAV, TV Napoxn - HAektpoviki enkovwvia
TEXVOYVWOLaG Kat Ty npwrtonopia, tnv - Aehtia TUnou
e€unnpEtnon Kat Tnv kavornoinon Twv
NEAATWV, KATAPTIOPEVOUG £pyalOUEVOUG, TV
a0@AAELd TwV UNOBOHWY Kat TV KaAUtepn
duvatr okovopikn enidoon tou OpiAou. . . AldoKRc/AVE
Tpdnog Andkplong: Zuvénela Kat cuvepyacia - Mpofoln. Eknadedoeiq ngp[,fmn
e Toug MNpounBeutéq. YioBEtnon twv
OLEBVIV NPAKTIKWY Kal CUGTNUGTWY yld Ty
KdBe enwpeA ouvepyaoia. LUCTNPATIKA
a&loAdynon npopnBeutwv.
EMIMOPIKO To Epnopikd Aiktuo twv Etatpetdv tou ®opéag Enkowwviag: Etalpeleg
AIKTYO / Opidou Quest (Epnoptkol Tuvepydrec, - TuvavtioelG pe Eknpoownoug g etalpeiag
NMPAKTOPEX [Mpdktopeg), enntd Slapkn evnpépwaon, - Ex3nAcoelc/Mapouotdoetc
kaBodriynon kat unootriptén oo o€ BEpata T Exnaidedosic ’ .
EUMOPIKA, 00 KL TEXVIKG. T Aehia T Awpkric/Ava
EnBupel kahoUg okovopikoug 6poug hud funou nepttwon

GRI102-43 GRI102-44
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ouvepyaolag, véa npoiévia Kat Unnpeoieg.
Tpdnog Andkplong: ZuotnpatikA unootipEn
kat eknaideuon Tou Epnopikou Awktlou.

- Intranet epnopkoy diktdou

- HAektpovikn Enkowvwvia

-'Epeuva Ikavonoinong Xuvepyatwv / Mpaktépwv
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KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

MME Ta MME entBupodv th 6UCTNUATIKA
Kat a&LénLotn evnpEPWon yia i
dpaocTNPLETNTEG, Ta anoteAéopata
kat TG dpdoelg tou Opihou Quest.
Tpdnog Anékplong: LUoTNUATIKN aviandkplon
Kat enkowvwvia pe 1a MME. Katapétpnon tng
anoteEAECHATIKOTNTAG TV PECWY OTNV

eniKovwvia.
OEXMIKOl/ Baowkn emdiw&n twv Oeopikcdv Popewy, givat
KANONIZTIKOI  n dlagdvela kat n 6UPHGpgwan tou OpiAou
®OPEIX Quest e Toug LoXUOVTEG VOHOUG

Kal Kavoviapoug.
Tpdnog Andkpiong: MApng cuppdp@won
E TOUG KavoviopoUg Kat Tn vopoBeaia.

XPHMATO- Owovopikn enidoon & Bidoun avdntuén Tou
OIKONOMIKOI  Opihou Kat twv Buyatpikwy Tou, adgnon Twv
®OPEIL/ KEPOWV KaL ENEVOUTIKEG KIVATELG.

EMENAYTIKH Tpdnog Andkplong: Enevduoelg, a&lonoinon
KOINOTHTA €UKalpLwy, avamuén kepdopopiag.

ENMIXEIPH- H enxepnpatikn kowdtnta ¢ntd

MATIKH ouvepyaoieg, NpwtoBouAieg yla thv

KOINOTHTA npowBnan Kowvwv eNBLWEEWY, aviaAayn
texvoyvwalag, Tpénog Andkplong:
Yuppetoxn og Enxelpnpatikoug @opei
KaL ENXELPNHATIKA fora.

KOINQNIKOI Ot Kowvwvikoi ®opeig kat ot MKO,
®OPEIZ/MKO anofBAénouv otnv unootApLén Twv
NPOYPAMHATWY Kal TwWV NPWIOBOUALV TOUG,
KaBwG Kal TNV IKavonoinon opyavikev
avaykwv yla tn Asttoupyia toug.
Tpdnog Andékpiong: MNpoypdupata dpdoswv
EKE kat avtandékpton og auipata.

®opéag Enkowwviag: Opthog & Etapeieg

- [pageio Tunou & Anpociwv Ixéoewv

- TUveVTEUZEIG/eKBNAWOELC Yia Tov TUro Awpkric/Avd
- Avakovwoeig/AeAtia Tunou/Alagripion nepttwon
- Aadktuakég ténog Opihou Kat Etatpetav

®opéag Enkowvwviag: Opthog & Etaipeieg

- Yuppetoxn og épyava Popwv Kat Opyavwoewv

- YJUMHETOXN O€ OUVEDPLa Kal GUVEAEUCELG Alapkng/Avd
- Yuppetoxn oe Anpdoteg AlaBouleloelg nepintwon
- Aladiktuakag ténog Opihou Quest

®opéag Enkovwviag: Opirog
- Tpunpa EEunnpétnong Metdxwv ’
- Etfowa Mevikn Tuvéheuon Etriota
- Etiolog Anooyiopég Xpriong

&Ekeon Buwowing Avdntuéng
- Avakowvwoelg XA
- Aadktuakag ténog Opihou Quest kat Etatpeidv MapKic/Avé
- MNapouotdoelg og Enevdutiké Kowd nepintwon
- ZUotnpa dlaxelplong KivdUvwy

®opéag Enowwviag: Opthog & Etaipeieg

- Aladiktuakdg ténog Opidou Quest kat Etaipeiiv

- Evepyn ouppetoxn oe EnayyeAuatikolg @opeig AlapKnig
- Enutponég kat dpdoelg, Zuppetoxn o Zuvédpla

®opéag Enkowvwviag: Etaipeieg
Je tov Zuvtoviopd tou Opihou

- [pageio Tunou kat Anpooiwv Ixéoewv Awapknig/Avd
nepintwon

KaBoplopdc Ouctaotikwy Ogpdtwy Buooung avantuéng

To 2018, pe Sedopévo OTL Sev UTTHPXE ONUAVTIKH
Slapopomoinon Twv cuvBNKWVY Kal Tou TIEPIBANNOVTOC, OTTOU
SpaotnplomolovvTal ot etaipeieg Tou Opilou, dev
TIPAYOTOTTOONKE VEQ QVAAUOT OUCIACTIKOTNTAG BEUATWY
Buwotpng avamtuéne. H Aloiknon tou Opilou emKkUpwOoE Ta
Ouolaotikd Oéuata mou mpoékupav To 2017, we idlaitepa
ONUAVTIKA Kalt yia To 2018 Kat OTOXEVEL OE VEO KUKAO
Slafovleuonc He Ta eVOIAQEPOPEVA €PN OE OXEON HIE TNV
avéAuon ouolaoTIKOTNTAG To 2019.

>tnv TeheuTaia avduon ouctlaoTtikdtnTtag (2017),
akoAouBnBnkav Ta mapakdtw Prparta:

Avayvwplon GnHAVTIKWV OgpdTwv

AapBavovTag umown T TOAUTAOKOTNTA Kal TN
SapopeTikdTNTa TwV ETatpeiwv Tou Opilou, oTo mAaiclo
E0WTEPIKWV OUVAVTIOEWV Kat SIaSIKACIWV avayvwpiong anod
eEWTEPIKEG TINYEG, Kataypdpnkav avd taipeia ta Oéuata ta
oroia &ite ouvdéovTal P EMOPATELS TNG OE EVOIOPEPOUEVA
U€PN VTG Kat EKTOC TOU Opilov, EITE £XOUV OIKOVOUIKEG,
KOWWVIKES Kal TTEPIBANOVTIKEG EMOPATELS 0TN PIDOIUN

AIAXEIPIZH BIC2IMH2 ANATTTY=HX

avamtuén Tou Opidou ald kat eupuTEPQ, OTO TACIOIO Twv 17
T1oxwv Biwotung Avamtuéng tou O.H.E.

H diadikacia autr Baciotnke otic Apxég GRI NG
JUUHETOXIKOTNTAG TwV EvSlapepopevwv Mepwv Kat Tou
Mawoiou Biwopodtntac. Méow autrig g Stadikaciog
Kataypdenkav 22 avayvwplopéva BEpata, Ta omoia Kal
lepapxnidnkav (BA. mapakdTw).

lepapyxnon Kat emAoyr OuclOOTIKWY OgpdTwv

270 0TAd10 AUTO, TPAYUATOTTOINONKE N lEPAPXNON TWV
AVAYVWPIoHEVWY BEUATWY, TIPOKEIUEVOU VA TTPOGSIOPIOTOUV
Ta Oualaotikd ©épata mou Ba cupmepAn@OoLy otnv EkBeon
Buwoiung Avantuénc. Ta B€pata autd amotéAecav Toug
TIUVAWVEC TNG OTPATNYIKAG Tou Opidov yla ta €tn 2017-2018,
olpPWva Pe TIG aflodoynoelg Twv Kupuwv Evdiagepouevwv
HEPWV TOU.

Mo avaAuTIKd, Ta avayvwplopéva Béuata lepapxidnkav
olppwva pe TIG ApxEg Twv Mpotunwv GRI tng
JUUHETOXIKOTNTAC TwV EvSiapepopevwv Mepwv Kat TG
OuolaoTIKOTNTAG EVaVTL TwV EENG KpITNPiwv:

GRIT0243 GRI102-44 GRI102-46
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Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

Awxeipion Buwowing Avdntuéng

Anawioeig kat Tpdnot Enkowvwviag
pe 1a Evdlagepdpeva Mepn

KaBoplopdg Ouotaotikayv Ogpdtwy
Buwowing avantuéng

Y1dxoL Budong Avantuéng

AI'OPA

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Tn onpaoia Twv emdpdoewv Toug 0ToUG ZTOX0UG Biwoiung Avamuéng tou O.H.E.

Tn onpaocia Twv emSPACEWV TOUG, OTO ETIXEIPNMATIKO MOVTENO, TN RN Kal TV IKavotnta Tou Opilou
Quest va emMTUXEL TOUG OTOXOUG TOU.

To Katd mooo emnpPedlovV ONUAVTIKA TNV KPIoN KAl TIG ATOQACELS TWV EVOIOPEPOUEVWY LEPWV.

Ta 12 mpwta otn Aiota a&loAdynong Kat lepdpxnong, emAéXBnkav wg ta OuaotlaoTikd Oépata mou Ba

avamtuxBouv otnv EkBeon.

Kavoviotikn cuppéppwon

Enwxepnpatkii nBikn Kau katanoAépnon g StapBopd

Mpoctacia npocwmKAV SedopEvav

EEEAEN Kau Kawvotopia UNNPECLAOV Kal NPoiovIwV

Owovopn enidoon

ExnaiSeuon xat avantuEn epyadopévav

Npaktkég unevBuvou aviaywvicpHol

AvBponva Sikawdpata otnv epyacia

Yyeia, acpdAcwa kau evegia epyalopévav

AnaocxéAncn

AcpdAcia UNOSOHGOV KAl ENXEPNCLIKI GUVEXELW

Ixavonoinon, uyeia kat ac@dAcia neEAaTOV

la ta Bépata autd, éxouv oploTei Ta dpla emidpaong, To molog SnAadr mpokalei Tnv emidpaon yia To kabéva, aAd kat To

WG 0 ‘OpINOG EUMAEKETAL PE QUTEC TIC EMOPATELC.

EmkOpwon twv OuclacTikwv Oepatwy

H emkOpwon Twv OuclaoTIKwy OgpdTwy €ylve amo tn
Aloiknon Tou Opilou kat Tig Aok oelg Twv ETatpelv Info
Quest Technologies, Uni Systems, iSquare kat ACS, pe
OTOXO TNV LOOPPOTNUEVN TTAPOUGIACH AUTWV Kal TNV

kat Tou Opilou ta €€N1¢:

e€ao@dalion g amotuMwong TG00 TWV BETIKWVY 600 Kal

TWV apVNTIKWV eMEpAoewv Toug.
ZNUEIWVETAL TTWG KATA TNV EMKUPWOoN Twv Ouola0TIKWV
Ogpdtwy, emMAEXONKav amd TI¢ AIOIKAOELG TWV ETAIPELWV

Ta Bépata “Emyeipnuatiki nOkn kat KatamoAépunon tng AlagBopdc” kat “TIpaKTIKEG UTTELBUVOU AVTAYWVICHOY” va

mapouctactouv padi ummo Tov Titho “Emixelpnuatiki HOkr kat KatamoAéunon g AlapBopdc Kal MpakTIKEG

unELOULVOU AVTAYWVIOHOU".

Ta Bépata “AvBpwmiva Alkalwpata otny pyacia” Kat “ATacxoAnon” va mapouctacTtouv padi umo Tov TitAo
“"AvBpwmiva Alkaiwpata otny epyacia kat AllaoxoAnon'”
10 B¢pa “Ikavoroinan, uyeia Kat AoPAAEID TIEAATWV” VA LETOVORIOOTE( O€ “Ikavoroinon kat eEUMNEETNON TTEAATWY,

uyeia kat ao@AAela TTEAATWV".

4,00 T ‘ ‘ ‘
14 | K ] J 4 e
v oupySpguan AvdAuon Ouaclactikétntag 2018
15 i NBKA Kat é] mg
350/ | 19 Mpootacia npocwnikdv Sedopévav
14
15 | EEEAEN kau i OV Kal npoi 5 12 o 19 ©
= 12 | Owovopkn enidoon 9 20 O 2y )3 © o 15 15
— Q
~§ 3.00 3 | Eknaideuon Kat avantugn epyalopévav 13 17
g 17 | TNpakukég UNEBUVOU aVIayWVIoHOU Ol 1
g. 5 | AvBpdniva Sialdpata omv epyasia 10 07 o 6 18 1
~§ 250~ 2 | Yyeia, aogpd)ela kat euegia epyalopévwv 2|°
g 13 | Ikavonoinon, uyela kat ao@dAeia neAQTGY
5 1| AnaoxéAnon
o 200
L 20 01 OV Kat i CUVEXELD
o
> 18 | YneyBuvn eodlacTikii aAucida
o
=
c 6 PYELAG KaL 4
B 1,50 —
4 11 | AndBAnta Kat KUKAIKA owovopia
g 7 | Exnopnég aepiwv Tou Beppoknniou o 22
=5
c s a
S 100 21 | Koww@elei Spdoeig, ETaIpikog HOG o8
10 | Mpdeg UAeG Kat UNKG
4 | Awgopetkdnta Kat Eviagn epyalopévav
050 — 22 | "EpMEDEG OIKOVOUIKEG EMBPAoEIG
8 | Mowtnta aépa
o9
9 | KatavdAwan vepou
0.00 ! !
0.00 0,50 1.00 1.50 2,00 2,50 3,00 3,50
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Inpavikétnta endpdoewv otn Budoun avdntugn
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE

Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

Awxeipion Buwowing Avdntuéng

Anawioeig kat Tpdnot Enkowvwviag
pe 1a Evdlagepdpeva Mepn

KaBoplopdg Ouotaotikayv Oepdtwy
Buwowing avantuéng

216xoL Budong Avantuéng

AI'OPA

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

210xo0L Biwong Avantuéng

Tnv 1n lavouapiou 2016, TéBnkav emorpwg og 1oXL ol 17 Xtdxol Biwotpot Avamtuéng tng At¢évtag yia Biwoiun Avamtuén 2030, ot
oroiol ixav LIOBeTNBEl ammd NYETEG TOU KOGHOU Tov ZeMTEURPLo Tou 2015 o pia 1oTopIkr XUvodo Kopuerig tou O.H.E. Méow
AUTWV TWV VEWV XTOXWV, Ol XWPES Ba EeKviioouv TTPOooTABEIEG yia TNV eEANEIPN KABE HOPPHG PTWXELAG, TNV KATATIOAEUNON TWV
QVICOTHTWVY KAl TNV QVTIHETWTON TNG KAMATIKAG aAayng, Staopali{ovtag mwg Kaveig Og pével oto mepldwplo.

Xpnoluomomoape autoug Toug 17 ZTOXoug yia TPooSIopicoUE HE €va TTIO KaTavonTtd Kal SladeSopévo Tpomo TiG eMEPACELS TTOU
€xel 0 OpNog pag otn Bwotpn avamtuén Twv Xwpwv oTig omoieg Spactnplomoleital. H oUvSeon ouclaoTIKWY BEPATWY Kat PE TOUg
>tdyoug mapouctdletal oTiG OeNideg 111-112.

SUSTAINABLE Sy,
DEVELOPMENT =44.5ALS

SUSTAINABLE
DEVELOPMENT

G<LALS

AIAXEIPRH BIC IMH> ANATTY=H2
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mrivupa tng Mpogdpou tng Enttponnig EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOX QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

>> AI'OPA

‘Opthog Quest

Ikavonoinon kat E§unnpgétnon MeAatdy,
Yyela kat AogdAela MeAatwv

EEENEN kal kawvotopia unnpeotwv
Kat npoidviwv

Kavoviotikn Zuppudpewon

Enwxelpnpatikn nBikn Kat katanoAéunon
g daBopdg / Mpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav

AopdAeta Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopikn Enidoon

ANGPQITINO AYNAMIKO
MEPIBAAAON
KOINQNIA
MEAAONTIKOI XTOXOI

MAPAPTHMA

AI'OPA
QUESTIONING THE ORDINARY
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnpatikn nBikn Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopikn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Ayopa

310 Kegpdhato auto meptypdgovtal ta OuolaoTtika Béuata mou dmtovtat Tng Evotnrtag “Ayopd”. Ta Béuata autd mpooeyyiovtal
(1€ eviaia yia ONeG TIG eTaipeieg e OUNIKEG MoAITIKES Kal TTPWTOROoUIES, eite amo kABe etaipeia e e€18IkeLUEVES SPATELC.

‘Oprog Quest

Owovopukn gnidoon

O 'Opihog Quest, Sedopévng TNE OIKOVOUIKIG KOTAOTAONG TNG
XWPACE, OTPATNYIKA EMSIWKEL TN BUWCIUOTNTA TWV OIKOVOUIKWY
TOU HEYEBWV Kal - OTTOV AUTO gival EQIKTO - TNV Evioxuon ¢
TIAPOUGIAG TOU OTIC AYOPEC TOU EEWTEPIKOV. XTO TMAQICIO AUTO,
O\eg ot eTapeieg kat Idaitepa n Uni Systems, emdiwkouv va
Sleupuvouy TIG SPACTNPIOTNTEC TOUG EKTOG EANGSOG,
amofAémovTtag oTnv avénon Tou TOCOOoTOU TWV E0OSWV TOUG
amné Eéveg ayopéE.

H 81ekdiknon, n avaAnyn Kat n VAOTIOINCN CNUAVTIKWY
EVPWTTAIKWV KUPIWG €PYywWV Kal N cuvepyaoia pe GANOUG
peydhoug OpyaviopoUg, TTPOAYOUV CUVOAIKA TNV TEXVOYVWOia
Tou OpyaviopoU Kal Twv avepwiwy Tou Kat e§ac@alifouv T
HeTagopd MPooTIBEEVNG a&iag oTnv eyxwpla ayopd.
AvtioTolya, n eMSIWKOPEVN OTOV TOMEA TOU EUMTOPIOU
Slevpuvon oTo EEWTEPIKS - OTTOU TO EMTPEMOUV TA AVTIOTOLXA
OuPPOAALa PE TOUG TIPOUNBEVTES - IOXUPOTTOLEL ONUAVTIKA TN
0€0n TWV ETAIPEIWDV ATTEVAVTL GTOUG TIPOUNOEUTEG KAl TOUG
meNdteg Touc. H e€wotpépela gival idlaitepa onUAvTIKY, TG00

[Nwg 10 dtaxelplldpacte

Aappavovtag umoyn ot Tiepimou To 84% Twv 008wV Tou
Ouidou Quest yia to 2018 poépyovTtal amod Tnv ENAda, to
€ENMNVIKO OIKOVOUIKS TIEPIBANNOV OTO OTIOIO ETTIXELPEI, EXEL
onuavtikn enidpaon ota amoteAéopatd Tou. Me dedopévn Tnv
UPIOTAWEVN KatdoTtaon TG ENNVIKIG olkovopiag, o Ouihog
Quest, €xel AdBel éykaipa OAa T AaPATNTA HETPA KAl
TIOPOKOAOUBEL OTEVA TIG EEENIEELG, E OTOXO TNV TTPOOTACIA TWV
KEPAAaiwy, TNV €€00@ANCN EUTOPEVUATWY KAl
XPNHATOOIKOVOUIKWY OpWwV TTANPWHNG UE EEVOug TIPOUNOEUTES,

yla TNV EYXWPIA ayopd, SEIXVOVTAG UE ToV KAAUTEPO SuvaTtd
TPOTO TIG SUVATOTNTEG KAt TNV agia Twv ENNVIKWV
emxelpoewv ICT, aA\A Kat yia T xwpa 1dlaitepa, Kabwg ivat
TIPOG TNV KaTteLBUVoN Twv oTOXWV Tou Opidou va avadeiéel kat
va e€dyel TV EN\nvikn texvoyvwoia. MapdAn)a, Aertoupyei
AVOOTAATIKA OTO PAIVOUEVO SlapPOoN VONTIKOU KEQOAQIOU, e
v alomoinon e€aipeTwv ENAVWV emayyeAUaTIiV, EVW
TIOPANNAO LETAPEPETAL KAl SIAXEETAL YVWON OTNV TOTIIKNA
ayopd.

EKTOC amd TG onpavTikég emEpAoElC TTOU €XEL TO BEUA TNG
O1koVoIKrG EMidoong 0To eMXEIPNUATIKO HOVTENO, TN QripN Kal
™V IKavoTnTa Tou OPIAOU Va EMITUXEL TOUG OTOXOUG TOU,
AMoTEAEL OUCIOOTIKO BEA Kal yia Ta evOIaPEPOUEVA €PN KAl
anoTeAei Kal Baciké pépog tng Biwoiung avamtuéng tou.

3TN OUVEXELD TOU KEPAAaiov, Tapouotdlovtal EMMAEOV
TANPOYOPIES yla TO TIWG TIPooeyyilouv To BEpa (Kat dmou givat
EQPAPUOOIUO) LE TO OXETIKA OTTOTENECHATA, Ol ETAIPEIEG TOU
Ouihou mou eumintouv oTo €0POG TN TApoUoag €KBEoNG.

NV MPOOTACIA TWV ETAIPEIDV OTOUG OPOUG TIWANCEWV Kal
elompagewv.

O 'Ophog Quest e€akoNouBEi va UAOTIOLEL TA ETTIXELPNHATIKA TOU
oxédla e Bactkn mpoTePAIOTNTA TV ALENON Twv E0OS8WV, TN
Ueiwon/ouykpAtnon Tou AEIToupyIKoU KOOTOUG, TOV TIEPIOPICUO
TwV KIvOUVWV e eheyxopevn Savelakr) ékBeon kat Tov
TIEPIOPIOUS TOU THOTWTIKOU KIVOUVOU Kal TNV TTOpaywyr, IE
otadlokn BeNTiwon BETIKWY AEITOVPYIKWV TAUEIOKWY POWV.

O1 Baotkoi otdxol Kal TpoTePAOTNTEG Tou Opidou Quest yia To 2019 eivar:

H Siatripnon ry/kat BeAtiwon twv peyeBwv Kal TG opyavikig Kepdopopiag amd OAeG TIc SpaoTnEIOTNTEC.

H avtiotéBuion/kaAupn katd 1o Suvatdv g peiwong Twv KepSwv EBT Tou KAIGOU TwV NAEKTPOVIKWV
ouvalaywv and tn BeAtiwon otoug urdAomoug KAGSouG.

H emiteuén peyalitepng avamTuEng O€ CUYKEKPIUEVEC TIO KEPOOPOPEG TIEPIOXEG OTNV EANASA Kat To eEWTEPIKO.
H otadiakn amo-emévduon amod xapnArig andédoong MEPIOUCIAKA OTOIXE(Q.

H mpaypatomoinon onpavtikwy emeviUoEWV Yia TNV UMTOOTAPLEN TNG TTEPAITEPW AVATTTUENG TWV EPYACIWV TOU.
H avémtuén oe mapep@epeic ry/kat véeg SpaoTnpIOTNTES, KUPIWG PECW EEAYOPWV.

H d1e0puvon Twv SpacTNPIOTATWY TWV ETAPEIWV - Kat ISlaitepa TG Uni Systems - 010 e§wTePIKO
amofAémovTag oTnv abEnon Tou MOCOU TwV E00SWV TOUG A6 EEVEG AYOPE.

Ava@opIKA HE TIG TTPOOTTTIKEG Tou Opidou yia to 2019, ot KUplol
a€oveg avamtuéng Twv 00dwv exTipdTal 6Tt 6a mpoéNBouv amd
TIG UTTNPEGIEG TTANPOPOPIKIG 0TO e§WTEPIKS (Eupwmdikr| Evwon),
TIG UTINPECIEG TTOU OXETICOVTAL LUE TO NAEKTPOVIKO EUTTOPIO, ANAG

ATOPA

Kal TNV avamtuén oe véa mpoiovTa TexVoloyiag KaBwg Kal TIG
QVOVEWOIHEG TINYEC EVEPYELEG. ME TNV TIpoUOBEDN TNG
0T100ePATNTAC OTNV ENNVIKI OIKOVOUIiQ, eKTIHdTal 6Tt 0 OUAOG
Quest 0To 6UVOAS ToU - KaTd To 2019 - Ba TapousIdoel A

Ouotaotiko
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnuatiki nBikA Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopikn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

avAamnTuén Twv 008wV Tou Kat oTabepdTNTa 0TV Kabapr
kepSoPopia Tou amd Tig ouveXI{OUEVES SPAOTNPIOTNTES, KABWG
Kall OETIKEC AEITOUPYIKES TAHEIAKE POEG.

Hyeuxn 0€on otnv ayopd

H Info Quest Technologies yia TOMA ouvamnTd €T KaTéxel
NYETKn B€on otV ENANVIK ayopd TG SIAVOUNRG TTPOIOVTWY Kal
UTTNPECIWV TTANPOQOPIKNG KAl ETIKOIVWVIWY, HE BAon Tov KUKAO
£PYAOIWY, TOUG XPNHUATOOIKOVOUIKOUG SEIKTEG, TO TTANBOC Twv
ouvepyaloUEVWY oKWV Kal TNV TIPooTIBéuevn a&ia mou mapdyet
yla TEAATEG Kal OLVEPYATEG. QG AMOTEAECA AMMOTEAEL pia and
TIC MAéoV a&LOTMOTEG EMAOYEC TWV KOPUQPAIWVY KATACKEUACTWY,
étav avalnTtouv CuvVeEPYATN yla TNV ENNVIKE ayopd Kal
OUYXPOVWC TOV TAEOV A&IOTIOTO TTPOUNBEUTH YIA TOUG TIEAATEC
™G Exel éykauipa TomoBetnBei o€ Véeg TEPLOXES, OTTWG OL
unnpeoieg Cloud kat TPoodoKd va TIPWTAYWVIOTHOEL KAl 0Th
véa emoyn Tou “Everything as a Service”. MapdA\nha emevovel
oTov Topéa Tou Mobility kat Twv Alaouvdedepévwy UOKEUWY,
0dNywvTag TV ayopd otn véa emoxr| Tou Pn@eLakov
UETOOXNUATIOHOU.

H Uni Systems, e€ehloodpevn Slapkwg, BpiokeTal otnv Kopuen
™¢ ayopdg MAnpo@opikng otnv EA\Gda kat otabepd avdpeoa
OTOUG HEYANUTEPOUG Systems Integrators TG XWPAG, OTTWE
QTTOTUTIWVETAL OTIG AVOAUCELG peyAhou Siebvry oikou
avalvoswv. H Etaipeia datnpei peydho pepidio otov
Tpame(ikd Kal XpnUOTOOIKOVOUIKO TOHED, TIEAATELAKT 3don oTo
GUVOANO TWV TNAETTIKOIVWVIOKWY TTIOPOXWV TNG EYXWPLAG AYOPAS
Kal O€ IBWTIKEG ETTIXEIPNOELC TTOU CUYKATAAEyovTal OTIG 500
Evioxuon @ripng

H evioxuon Tng eriuNng Kat Tng ETAPIKAG £IkGvag Tou Opiloy,
anotelei Slapkr TPOCAVATONOUO, PE OTOXO VA AVASEIKVUETAL N
aéia mou mapdyetal Kai Stavépetal amd Tov OO Kat TiG
eTalpeieg Tou. MNa v gvioxuon TG eripNG Kat TG €IKOVAG ToU
Opidou ouvolikg, €xouv BeomioTei MoAikég kat Aladikaoieg, pe
[3don Tig omoieg opilovtal KOWEC YPAMUES Yia TOV TPOTIO
AerToupyiag Kat EMKOVWVIAG O TOWEI OTTWE N TTPOoTAsia Kal N
TPOBOAN TOU OVOUATOG, N ETAUPIKI) TAUTOTNTA KAl N EIKOVA TWV
€TAIPEIWV Kat Tou Opidou. MapdAnAa, otnv Quest ZUPUETOXWV
Aertoupyei Kévtpo Emkowvwviag - Mpageio Tumou yia tov

H Enidoon pag

KdBe etaipeia tou Opilou, avéhoya e Tnv S§pactnelotntd Tng
€xel avamtUEel kat vhoTolei éva oxéSlo Spdong, e oTdxo TV
avamrtuén kai tn Slatrpnon T NYETIKNAGS Béong oTnv ayopd.

UEYOAUTEPEC TNG ENINVIKIAG ayopdc. MapdMnAa, avanmtuooeTal
oT1aBepd 01O €EWTEPIKO, HE KUPLA ayopd Toug OpyaviopoUg NG
Eupwmaikn¢ Evwong (m.x. European Securities and Markets
Authority, European Banking Authority, EU Agency for
Railways), amé omou mpoépyetat mAéov To 41% Twv CUVONKWY
£TNOIWV E008WV TNG.

H iSquare, emionuog Stavopéag Apple yia ENada kat Kumpo,
QAVATTTUOOETAL OUVEXWG, EVW PETOC EeMépace Ta 100 eK. EUPW
KUKAO epyaciwv. H etaipeia avapabpilel Sioapkwe Ta onpeia
NaVIKAG TTWANONG eyKaBloTwvTag I0IKES TrEpLoxéC Apple (Apple
Retail Programs) pe t ouvepyacia g idiag g Apple,
aAvVamTUOOEL TO SIKTUO KATAOTNATWY iStorm Kat SIEVPUVEL TNG
UTTNPEGIEC TNG, ALEAVOVTAG ONUAVTIKA Ta HEPISIa ayopds TG
TéNog n ACS, mapépetve kat o 2018 nyétida otnv ayopd twv
TAXUMETAPOPWY, SlaTnpwvTag TN Slagopd TG amod Toug
QAVTAYWVIOTEC TNG Kat TTapdAnAa Slatrpnoe Kat To HEPISId TnG
TNV ayopd Twv amwv TaxUSPOUIKWY UTTNPECIWV. Emiong, To
2018 ouveyioTtnke n vhomoinon oto MPAYPAUKa avaBaduong
TWV ONUAVTIKOTEPWV ONUEIWV NAVIKAG OTA KOTAOTHHATA TWV
OUVEPYATWV TNG ETAIPEIAC, TOOO O€ UTTOSOWEG OO0 Kal O
ekmaidevon kal oTtomoinon avepwvou SUVANIKOU, e OTOXO
TNV KOAUTEPN KAl TILO OAOKANPWHEVN EPTTEIPIA TIWANONG, KABWG
Kal TNV avénon Twv MWARcewv oTnV ayopd.

GUVTOVIOHO KOl TNV QVTOTTOKPION TWV EMKOIVWVIAKWY AVAYKWY
TWV ETAIPEIWV HE TA HEOA EMKOIVWVIAG. XTO TAAIOI0 aUTS,
katapTifovtal KovA EMKOIVWVIAKA TIPOYPAMMATA KABWE Kalt
Spdaoelg Buwotpung Avamtuéng mou evbuypappiovTat pe T
oTpATNYIKr Tou OUIAOU OTNV Evioxuon TNG KAIVOTOWIAS, TNG
PNEIAKNG EKMAIGELONG KAl TNG EMIKEIPNUATIKOTNTACG KAl
AapBdavovtal euputepeg IPWTOBOUNIES yia TNV avadelgn Twv
apxwv ™S Buwoiung Avamtuéng kat urrelBuvou TIKEIPEiV, TTOU
amoteNouV Kat OePENWOELG apXEG Tou Opilou.

O ‘Ophog Quest katd to 2018 eixe OeTikr) Mopeia kat BeATiWon 0TA OIKOVOUIKA Tou PeyEDn. EldikdTepa:

Katd 1o 2018, ot evomoinuévo eninedo, ta écoda
Slapoppwbnkav oe € 498 ekat. onpelwvovtag avénon 14% oe
oxéon He 1o 2017. Ta ké€pdn PO TOKWV, POPwWVY, AmooEcewv
Kat emevOUTIKWV amotedeopdtwy Siapopewbdnkav os € 33,9
€KAT. (xapnAoTeEPa katd 13,6% amd 1o 2017) evwd n YETABoAR
ogeileTal KUPIWG OTOUG OPOUE TNG AVAVEWONG TNG CURPWVIAG
Tou KAGSou HAektpovikwv Zuvalaywv (Cardlink) pe tig
Tpaneleg n onoia eixe emidpaon oto EBITDA mepimou € 13,6
ekat. Ta kEpSN mpo @opwv (EBT) aviNBav o€ € 24,1 ekart.
(uYnAdTEPQ KaTA 59,6% amd To 2017), evd Ta KEPSN UETA OO
@dpou¢ Kat Sikauwpata pelopngiag (EAT after NCI) avii\bav oe
€ 18,8 exart. (évavtt € 6,3 ekat. 10 2017).

Emmpdobeta, mapd tn onpavTKn avamtuén Twv MWARCEWVY Kal
gpyaotwv Twv Opilou emtevxdnke onuavtikn BeAtiwon oto

GRI102-7

AMAITOVUHEVO KEQANAILO Kivnong Katd mepimou €24 gkat. O
OUVOUAOHOG TNG KOG OPYAVIKIG KepSopopiag Kal TnG
BeAtiwong Tou kepahaiou Kivnong odrynoe O CNUAVTIKN
BeAtiwon katd mepimou € 30 ekat. 0NV TAPEIOKT B€on Tou
Opilou 6mmou ta kaBapd Tapelokd Stabéoiua oto TENOG Tou
2018 Siapoppwbnkav ot € 25,7 ekat. évavtl Kabapng
Savelakrg Béong €(4,5) ekat. oto TéNog Tou 2017. TéNog, ot
KABAPEC TAUEIOKEG POEC TTO AEITOUPYIKEG SPAOTNPIOTNTES
aviABav o€ €52,4 ekart.

v Etmiola Okovopikn ‘EkBeon Tng Xpriong 2018, n omoia
givat avapTnuévn oTov IOTOTOTIO TNG UNTPIKAG ETAIPEIAG
(www.quest.gr), UTTAPXOUV AVOAUTIKO{ THIVOKEG YIal ONEG TIG
BuyaTpIKEG ETAIPEIEG KAl T OTTOTEAEOUATA TOUG, Yia Ta €T 2018
Kat 2017.
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O kaBapdg Savelopdg Tou Opilou kat 0 TuvteheoTrig poxAeuong oI 31/12/2018 kai 31/12/2017 avtioTolKa, amoTUTIWVOVTAL OTOV
TTOPAKATW TTHVOKA:

KaBapég Aavelopog kar EuvieAeotiig MéxAeuong tou Opidov

Quest Zuupetoxwv (Evomoinuéva Stoiyeia)

31/12/2017  31/12/2018

(€x1.000)

2UvoAo BAVELOKWY UMOXPEWTEWV 52.447 37.441
Meiov:

KaBapd tapelakd daBéoiua kat woodlvapa (47.937) (63.164)
KaBapoé nood daveiopou / (tapelakdv Stabecipnv Kat 10oduvapmv) 4510 (25.722)
ZGvolo Wiwv KepaAainv 128.730 140.173
TuvoAikd anaoxoAoUpeva KepdAata 133.239 114.450
TuvieAeotig HoXAeuong 3,38% =22,47%

v EkBeon Biwoiung Avamtuéng 2017, amd AdBog avagépovtav we ZUVolo 18iwv Kepalaiwv to mocd twv 4.509 (€ x 1.000), avti
Tou 0pBov 128.730 (€ x 1.000) TTOU AVAPEPETAL OTNV TPEXOUOA EKDEDN.

‘Apeon Owovopxni aEia nov napdystal kat Stavépetar’

Evomoinuéva Stoixeia (€ x 1.000)' 2017 2018
Owovopikn a&ia nou napdystat  ‘Eooda’ £438.606 501.703
Nerroupyikd kéotn’ 367.653 360.727

o i MoBoi kat endépata epyalopévav’ 60.580 67.506
Ouwcovopkri agia mou BaVERETAL )5 éc npoc popeic xpnpaTodéTnong 4.224 4926
MAnpwpég npog KpatkoUs @opeic’ 11.470 7.734

Kowwvikég enevdioelc” 572 630

1. Ta mood mmou avagépovtal oTov Tmivaka MpoEPXoVTal armo TiG EVOTTOINUEVEG kepaaiouxikég Samdveg. Asv mepidapBdvetai To k6oTog pioBodoaiag.

OIKOVOUIKEG KATAOTAOEIS TNG priong 2018 tou Ouidou Quest Kat mepidapBdvouvto 4. Aev oupmepIAapPBAveTal 0Ta AETOUpYIKA KOOTH.

0UVoAO TwV ETaIPEIWDV. ETTiong, Ta mood éxouv UOAOYIOTEl OUUPWVA LIE TIG 5. Aev ovunepidapuBaver A, mapakpatolpuevoug pépous kat ENDIA.

anaitrjoeig g Snuoaotomoinong GRI 201-1. 6. Zupnepidaufdver Swpeéc, xopnyie Kat E§o6a avamTuéng VEOQPUWY EMXEIPHOEWV
2. ZuumepihauBaver éoo8a amé MwAroeIg, TAPEMOUEVES AOXOMES, uepiopata, (Spaotnpiotnta IQbility).

TOKOUG, oBwpata, ocuvarayuatikéG Slapopéq Kat mapdywya. 7. Agv mepidapBdvovtal kovSUAia yia amopeidoel; emevEUoEwV 1j eayopég

3. ZuunepirauBdver é€oda mwArcewv, SioiknTikd €606a, K6OTOG TWANRCEWV, Buyatpikwv / oUVOESEUEVWY ETAIDEIWV.

ZuvoAwkn Kowvevikin uvels@opd tou Opidou Quest

2017 €720.286,39

2018 € 1.062.574,64
To ouvolo NG Kovwvikng Xuvelopopdg Tou Opilou Quest og epmoplkry aia mpoidvTwy, UTNPECIWY, KaBWG Kal OE HETPNTA Yia TO
2018 avépyetal oto Mood Twv €1.062.574,64 ¢vavti mooov €720.286,39 1o 2017. H auénuévn damdvn, opeileTal oTn onUAvTIKn

apwWyr OAWV TWV ETAPEIWV OTOUG TTUPOTIABDEIG TNG ATTIKNG, KABWG Kal 0TIG aUENUEVEG aVAYKEG Twv ouvepyalopevwy pe Tnv ACS un
KEPSOOKOTTIKWY OPYAVWOEWV KAl 0TNV KAANUYN EKTAKTWY aVayKWV Twv ouvepyalopevwv MKO katd to 2018.

KavaBoAn ®épwv kat Elcpopidv

2017 2018
KataBoArn ®MA 36.677 24825
KataBoArh Ac@aMoTK®V E10¢(opavV 17.133 18.585
KataBoArn ®MY 6.597 7.333
KataBoAn Aotndv @épwv 10.673 9813
Zivolo 71.081 60.556

H peiwon tou katapAnBévtog OMNA ogeiletal oTnv aAayr| TnG VOUOBEGIag OXETIKA He TV pn epappoyr) OIMA TwAoewv o
KATNYopieg mpoiovVTwv HETA&D eMTNOEVUATIWOV.

AFOPA GRI102-7 GRI102-48 GRI201-1
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MocooTt6 e§aywydv kat nWARGEWY 610 SnH6GL0 £Ni TOU

Info Quest
Technologies

2017 2018 2017 2018
124.773 155.781  84.000 90.205

Ta mood mou avagépovtal
oTov mmivaka €xouv eKppaoTel
o€ XINGSEG EUpW)

Uni Systems

ZUvoAo NWARCEWV

NwAnoelg oto e§wrepikod 4183 6.666 33.383 37.436

MNwArioelg oto e€wrepkod
G NocooTo £ni Tou 3.35% 4,28% 39,74% 41,50%
OUVOAOU TWV NWANCEWV

MNwAncelg oo dnpdcio 13 17 17.078 8.452

MNwAnoglg oto dnpdoio

G N0000T6 £ni Tou 001% 001%  2033% 937%
GUVOAOU TV NWANCEWV

Acixteg Enidoong OpiAou 2018

KUKAOU £pyacidv avd eralpeia Kat 6to cUvoAo tov Opidou

“Ophog
Quest

2017 2018 2017 2018

ACS iSquare iStorm Zgvolo

2017 2018 2017 2018
98.934 102591 84.088 106.545 18598 19.127 436.449 497.680

5366 4636 23611 28597 3834 4363 70676 82751

542% 4527  2808% 26847 2061% 2281% 16,19% 16,63%

2257 1917 0 0 0 80 19.348 10.386

2285 187% 000% 000% 000% 042% 443%  2,09%

la 1o 2018 o1 oTdK0!1 TV €iXe BE0EL 0 OUNOC APOPOVUCAV CUVONIKA OTOV EVOTIOINUEVO KUKAO EQYACIWV KAl TA TIOPOKATW UEYEDN:

ROE Opilou > 15% (amoSoon o€ idia kedhaia amo
ouvexI(opeveg SpaotnpldtnTeg - EBT / Equity, ROE -
Return on Equity) (excl. Capital gains & impairments).

Aatripnon Tng kepSoopiag kat emiteuén meplBwpiou
képdoug EBT Opilou amd ouvexi{opeveg SpaotnpIOTNTES
> 5% (excl. Capital gains & impairments).

Alatripnon f/kat pikpr avénon katd 5% twv

TWARCoeWV OUINOU OE VEEC ayopEG (EEWTEPIKO).

O ot6x06 emetelyOn. O Opthog katd o 2018 emétuye ROE 17%.
ZnHEWVETAL 6TL 0TOo Emikaiporoinpévo Ztpatnykd MAAvo éxel
1€l 0 oTOX0G ROE Tepimou 20% 1o 2022.

O o16x06 eneTeLON. O Opog eméTuye mePBwWpLO kKEPSoug EBT
amo ouvex(opeveg Spaotnpldtnteg 5,03% (excl. Capital gains &
impairments).

O o16x06 eneTeLXON. O OpNog eMETUXE AVENON TWV TTWARCEWY
arno 1o eEWTEPIKO KATA TEPIToU 17%.

To 2018 itav pia KaAr xpovid yia Tov OUINo, HE - EMTEVEN TWV OTOXWV O OAOUG TOUG SEIKTEG.

Zroxol Opilov 2019

Kuplog otoxog yia 1o 2019 amotelei n Slatripnon Twv YeyeBwv KepSopopiag Kat EpOoov gival EQIKTO N TIEPAITEPW BeATiwWoN Twv
SEIKTWY, O€ CUPYWVIA Kat KE To Emkaipomoinpévo ZTpatnyiko mevtaetég MAdavo tou Opilou (2018-2022). Xto mAaiolo Twv
mopanavw, ot Xtéxol yia 1o 2019 Sapopewvovtal wg akoAoLBwe:

ROE Opilou > 16% (amoSoon oe iSla kepdhata amd cuvex{opeveg Spaotnelotntes - EBT / Equity, ROE — Return on Equity) (excl.
Capital gains & impairments). Znuelwvetal 6t oTo Emkaipomoinuévo Ztpatnyikd MAGvo éxel 1ebei o otoxog ROE mepimou 20% to 2022.

Awatripnon Tng kepSoopiag kat Tou epiBwpiou képdoug EBT
2018 (excl. Capital gains & impairments).

Aatripnon i/kat pikpr) avénon Katd 5% twv nwArjoewv Opilo

Ikavonoinon kat E€unnpgtnon MNeAatwy, Yyeia kat AogdAeia NeAatwv

H kavormoinon Twv medatwv givat éva amod ta KUPLa CUCTATIKA
IOV PropoUV va yyunBolv T Hakpdxpovn TTopEia Kalt emtuyia
Tou OpiAOU Kal TNV EUNUEPIA TWV ETAIPELWY TOU. EKTOG amd Tig
ONUAVTIKEG EMEPATELG TIOU €XEL TO B€UA TNG IKAVOTIOINONG KAl
€EUTINPETNONG TWV TIEAATWY OTO ETIXELPNHATIKO HOVTENO, TN

[w¢ 10 dlaxelpllduaote

O 'Oprhog Quest Kal ot ETAIPEIEG TOU €XOUV BECEL WG TIPWTN
TIPOTEPAOTNTA TNV KAA €§UTTNPETNON Kal TNV TTAiPN
IKAVOTIOINON TWV TTEAATWV TOUG. AUTO ekPpAleTal péca amo tn
Statunwon tng AmooToArig Tou Opilou, Twv Apxwv Kat Twv ASlwv
Tou, KaBwg kat amod v MoAikr Moo tnTag mou epapuoleTal oe
ONEG TIG ETAIPEIEG.

Opilou amd ouvexI{Opeve SpaoTNPIOTNTEG OTa eMimeda TOU

U O€ VEEC aYOPEG (EEWTEPIKO).

@rUN Kal TNV IKavotnta Tou OpiAou va emTUXEL TOUG OTOXOUG
Tov, gival uPnANG onuaciag yla Ta evilapepoEVa Pépn Tou,
SnuovpywvTag emMEPAoElG 0Tn BIWOIUN aVATTTUEN Twv
AYOPWV KAl TWV Xwpwv, 61mou §pactnelomolouval ol
Buyatpikég Tou Opilou.

H MoArtikry Mowdtntag ekppddel Tn FovAnon g Aloiknong yla Ty
mapoxr} LYNAOU EMITESOL UTTNPECIWV KAl KAIVOTOPWY, ACPOAWY
KAl AEITOUPYIKWV TIPOIOVTWV KAl TNV TIOTOTIOINON TWV KPIoIUWY
AETOUPYIWV TWV ETAPEIWV UE XuoTrpaTa AlacpaNiong
Mowdtntag.

Y nuavTikn katevBuvon emiong tng MoAikng MNodtntag Tou
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Ouihou gival n uoBétnon Tou OSnyou PICIUNG EMITELENG TWV
TIOLOTIKWV OTOXWV (ISO 9004:2018), pe TIG 0dnyieg Tou omoiou
Snuioupyeital N KOUATOUPA Kal N KABNUEPIVH TTPAKTIKA TNG
£0TIAONG OTOUG TIEAATEC, TNG EVEPYOU CUMUETOXNG TWV
epyalopévwy og SPAOEIC BEATIWONG KAt KAVOTOMIAG, TNG
autoa&loAOyNoNG Kat Tng cLVEXOUG BEATIWONG OAWV TwV
AEITOUPYIWV TNG ETAIPEIAC.

To mpoodokwevo emimedo Ikavomoinong Kat eEUTTNEETNONG TwV
TIENOTWYV, ETITUYXAVETAL OTTO TN CUVEXH EMEVEUON OTNV TIAPOXN
KAIVOTOUIKWV AUGEWV, TIPOIOVTWY KAl UTINPECIWV, TOV PNPLaKO
HETAOKNHOTIOUS Kal TN cuvexn BeATiwon Twv urmodopwy mou
08nyouV 0Tn AEITOUPYIKH APIOTEIQ, TOV AUOTNPO TIOIOTIKO EAEYXO
Yla TNV KAAUYN TWV TTIPodIaypa@wy PoidvTwy KAl UTTNPECIWV WG
TIPOG TNV UYEID KAl ACQAAELD TWV TTEAATWY, TA LETPA TIPOOTACIAG

H Enidoon pacg

O1 emevOUOELG Kal 0t SPATELG TIOU TIPAYUATOTTIOIOUVTAL OE
oTaBepr| Kal CUOTNMATIKA BAon oTov Topéa TNG EEUITNPETNONG
Kall IKAVOTTOINONG TIEAATWY, £XOUV KAANNEPYNOEL TNV avaloyn
KoUAToUpa oTo avBpwmvo Suvauiko tou Opilou, To omoio Spa
TIAVTOTE [IE YVWHOVA TNV KAAUTEPN Suvarth eUmelpia Tou
meAdTn. Katd 1o 2018, Sev umnmpéav mePIOTATIKA [N

EEENEN Kal KawvoTopia uNNPECLWVY Kat NPOIOVIWY

H £€€Ni€n unnpeoIwVY Kal TTPOIGVTWV Kal N KAIVOTOWIa armoTeEAOVV
TO KUPLO OUOTATIKS TOU ETTXEIPNUATIKOU HOVTEAOU yla TV
avamtuén, Tn e Kat TV IKavotnta tou Opidou Quest va
ETTUXEL TOUG OTOXOUG ToU. Kab' OAn tn SidpKela TG HOKPAG Tou
mopeiag o OpNog xapaktnpiletat amod KAVOTOUES
ETTXEIPNUATIKEG TTPWTOBOUAIEC, 600 Kat armd ouVexeic eEeNEELS
OTa TIPOIOVTA KA TIG UTTNPECIEG TTOU TIPOCPEPEL.

O 'OpINOG €xEL UNOTIOINTEL HEPIKA ATIO TA TIAEOV TIPWTOTTOPLAKA
Kat emruxnuéva épya NMANpo@opIkig yia mintog Opyaviopwy,
£€X0VTag CUUPBANNEL OTNV AVATTTUEN, TOV EKCUYXPOVIOUO KAl TNV
AVTAYWVIOTIKOTNTA QUTWV KAl ONOKANPNG TG XWPAG.
MapdANAa, £xEl SNUIOVPYAOEL CNUAVTIKEG TOMEG OTNV AyoPA UE
TIPWTOTIOPEG EUTTOPIKES KAl AEITOUPYIKEG KIVIOELG, OTIWG YIa
TIAPASEYA N avATTTUEN TOU TTPWTOU OPYAVWHEVOU SIKTUOU
HETAMTWANTWV TTANPOPOPIKAG TN SeKaETia Tou '80, n uAomoinon
CQUTOHATOTTOINHEVOU CUOTHUATOG NAEKTPOVIKWY ayopwv B2B yia
TOUG OLVEPYATEG, SN amd To 2000 Kat N TAATQOPUA TIAPOXNG
ouvdpopnTikwy urnpeoiwv www.QuestonCloud.com.

H kauvotopia givat to péoo yia va avtameEEAOel o OuNog Kal ol
ETAIPEIEG TOV OTIG TTPOKANOELG KAl EVKAIPIES TNG VEAC TTAYKOOWUIAG

[Nw¢ 1o daxelpllopaocte

O 'Ophog Quest Siepeuvd cuoTnuaTikd TiG e€NeIg TNG ayopd,
enevOUEl 0TOV OXESIOUS VEWV TIPOIOVTWV/UTINPECIWY Kalt Sivel
Kivntpa oToug epyalopévoug Tou va KATaBETouy IG€EC.
Epappoletal n Aloiknon ONKAG MotdtnTag mou mapéxel tn
@INocoPia Kal To OxnHa yla tn SleukdAuvon Tou
UETOOXNHOTIOHOU TWV VEWV IGeWV o€ avafabuiopéva mpoidvta,
UTINPECIEG Kal XPNOIUOTIOLETAl WG TN Yia T Snutoupyia
SpACEWV KAIVOTOUIOG,

Me mpwtofoulia tng Quest Holdings cuotddnkav to 2018 cross-

ATOPA

Tou TTEPIBANOVTOG Kal TNV OAOKANPWEVN Kal urtelBuvn
evnuépwon Twv meAatwv. O OINOG CUVEICPEPEL EUPUTEPT OTN
Buwotun avamtuén péow Twv eMOPACEWV TOU OTOV PNPIaKd
UETAOKXNHATIOUS, KABWGE KAl OTIG apXEG TNG uTELBLVNG
TIOPAYWYNAG KAl KATAVAAWONG.

O etaupeieg Tou Opilou Quest emevEUOLY CUCTNUATIKA OTN
Bertiwon tng e§unPETNONG Kal TNG IKAVOTIOINONG TWV TTEAATWY
Uéoa amé éva oUVOANO TIOAMTIKWY, apXWV, SECUEVCEWV Kal
Sadikaotwy, mou rmyadouv and tnv MoAitikn Modtntag Tou
Ouilov, vy epapuélouv cuotnua SIoPANIONG TTOLOTNTAG OE
oupwvia pe To Siebvég mpdtumo ISO 9001: 2015.

3TN OLVEXELD TOU KePaAaiou, TapouotalovTal EMAEoV
TANPOPOPIES Yla TO TTWG TTPooEeyYi{ouv To Bépa (kat dmou givat
EPAPHOOIUO) LIE TA OXETIKA ATTOTENEGHATA, Ol ETAUPEIEG TOU
Ouilou Tou epminmTouV GTO VP0G TNG TTAPOVCAG EKBEONG.

OUUHOPPWONG UE KAVOVIOUOUG 1 €0EAOVTIKOUG KWOIKEG TTOU Val
a@opoUoAV TIG EMOPATELS TWV TIPOIOVTWV KAl UTINPESIWY TOU
OuINoOU Kal TWV ETAIPEIWY TOU OTNV UYEID KAl TNV ACPAAELQ.
AgikTeg eEUMNPETNONG Kal IKAVOTIOINONG TTEAATWV
mrapakoAouBolvTal cUCTNUATIKA Ot KABe Etaipeia kat
avoAvovTal akoAoUBwG.

OLUCTIKO

c

YNELAKAG ayopds, HE 000 To SuvaTo KAAUTEPO TPOTIO, LIE OKOTTO
N HEiwon Tou KOGTOUG TTapaywyng, TNV evioxuon Tng
AVTAYWVIOTIKOTNTAG KAl TG KepSopopiag, Tn BeAtiwon tng
TIOPAYWYIKOTNTAG KAl TNG EUMTELPIAg eEUTTNPETNONG TOU TIEAATN,
™ Snpioupyia Béoewv amaodAnonG, TNV OIKOVOUIKH EVPWOTIa,
KaBwg kat Tnv evioxuon tng Béong kAbe eTalpeiag otnv ayopd.
Q¢ amoTéNeOHA TNG TTPOCEYYIONG OUVEXOUG eMSIWENG Kal
a&lomoinong Tng kawvotopiag, ot eAdTeg Tou OpyaviopoU Kal n
gyXWpLa ayopd Kal kovwvia eupuTepa, amoAapdvouv
TIPWTOTIOPIOKA TTPOIOVTA KAl UTTNPETIES TTOU TOUG KABIoTOUV
TIEPIOOOTEPO AVTAYWVIOTIKOUG KAl KAVOTOHOUG 0TO TTedio
5paoTNPEIOTNTAG TOUG. AVTioTOIXa TO avOPWTTIVO SUVAUIKO TOU
Ouilou éxel Tn SuvatotnTa va eEENICOETAL CUVEXWC, EVPIOKOUEVO
o€ €va avolKTo TrepIBANov, pe Siebveic Stacuvdéaelg kat
TTIPOOTTTIKN KAl EMTAPKELN TTOPWV, TIOU ELVOEL TNV KAIVOTOWMIKN
okéyn, B€tovtag uPnAolg oTOXOUG KAl TIPOKANOELG.

3TN OUVEXELD TOU KEPahaiou, TapouatadovTal MmOV
TANPOPOPIEC Y0 TO TIWE TTPOCEYYi{ouv To Béua (kat drou givat
EQOPUOCIHO) LE TA OXETIKA OTMOTEAEOUATA, Ol ETAIPEIEG TOU
OuiNou Tou EUMIMTOUV OTO €UPOC TNE TAPOVCAC EKOEONC.

functional opddeg pe TN CUPUETOXT) OTEAEXWV ATIO ONEG TIG
Etaipeieg, o1 omoieg Ba e€eTdoouv avahutikdTepa BEpata dmwg
Digital Transformation, Agility kau Kauwvotopia.

Emmpdo0eta, n Aoiknon tou Opidou Quest katd 1o 2019
TIPOYPAUHOTI(El APACEIG OXETIKEG e TNV AvArTTuén TnG
KouAtoupag kavotopiag kaBwg kat va avamtu&et MoAITikn
Kawvotopiag, wote va kabBoploTei To mAaiolo yia Tov oxeSlaouo
Kal Tnv vhomoinon mepaItépw SPACEWV KAIVOTOUIOG aTTo TIG
etaipeieg Tou Opilou.

GRIAIE-2
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Ztpatnywki Business Development

O1 opAdeC ZTPATNYIKNG Kal Business Development twv
ETAIPEIWV OAOKAPWOAV EVTOC Tou 2018 TNV EMKALPOTIOiNoN
TWV ZTPATNYIKWV - Emixelipnotakwv MAGvwy (ZEM) meviagtolg
avdmtuéng yia to didotnua 2018-2022, Slapop@wvovTag £T0L TO
TAQOL0 TNG EEENIKTIKNG TOUG TTOPEiaG, BETOVTAG TOUG OTOXOUG
yla 10 S1doTnpa autod Kal KatapTi{ovtag Ta avTioTolxa Adva
EVEPYEIWV HE TIG KATAMNNAEG SPAOELS Yla TNV ETTITELEN AUTWV.

H opdda New Business Development (NBD) Tng HNTPIKAG

Wneuakég Metaoxnpatiopég/Digital Transformation

O 'Opihog Quest oTo MAaioIo TG evioxuong Twv Spdoewy yia
NV EQAPUOYN TNG AVATTTUEIAKNAG OTPATNYIKAG TWV ETAIPEIWV
TOU, TIG OUYXPOVEG ATTAUTACELG KAl OANAYEC TTOU
SadpapatiCovtal 1600 o€ TEXVONOYIKO eTtimedo 00 Kal Og
emimedo pete€ENENC Twv business models, kaBwg kat oTig
PL{KEG METABOAEG TTOU TTAPATNPOVVTAL OTIG CUUTEPIPOPES TWV
KATAVOAWTWV — TIEAGTWY, TTPOXWPENOE 0TN oUCTACN SIETAIPIKIAG
0opAdAG £PYOU OXETIKA PE TN HENETN TOU OXESIAOHOU Kalt TNG
vlomoinong Tou WYneiakoy MeTaoynNUATIOHOU OTIC BUYATPIKES
Tou Opihou.

Y Komd¢ NG OUASAg €pyou NTav APXIKA N KATAypaPn
UPLOTAPEVWY SPACEWY PNPIAKOU LETACXNUATIOMOU OTIG
eTaIpEieg, KABWG Kat 0 KABOPIoUOC Twv oxeSIaldUEVWY
Spacewv BACEl TV amaToEWV TTou TpoadlopilovTat.
ZNnToUMEVO gival TIEpAV TNG AVTOANAYNG TTANPOPOPIWV HETAED
TWV ETAPEIDV Tou Opidou, N avadeln Kal EMKOVwWVIa KAAWY
TIPAKTIKWY, KABWGE Kal 0 KaBoPIoHOG TAAVOU evepyelwv (Action
Plan) yia k&g Buyatpikn Kal n Kataypagr mPOTEPAIOTATWY O
OMAké emimedo.

H avdiuon mpayuatomoiOnke Aappavovtag umoyn Ta Bacikd
Sopikd ototxeia Tou Ynerakol MeTaoxnUATIOHOU TTOU AOPOUV
a) TV gpmelpia Tou eAdTn (Customer Experience), 3) Tnv
emixelpnolakn Sladikaoia (Operational Process), y) To

Kawotopia

Me oT1O)0 TNV Evioxuon TnG KAIVOTOMIag Kal e EUgaon oTtn
Buwoun avamtuén ouoTtdbnke pia diepeuvnTikn /
TIPOTIAPACKEVAOTIKY opdda ot emimedo Quest Holdings yia Tov
oXeSI00PO EVOG OXETIKOU TTAAVOU SPACEWV UE TIC AKONOUBEG
KOTEVOUVTAPLEG YPOAUMEG:

- Tnv evOWPATWOoN TNG KAIVOTOMIAG 0T OTPATNYIKY /
ETMXEIPNHATIKN KAl ETAIPIKA avartuén Tou Opilou Kat TG
OUVOAIKIG VOOTPOTTIOG KAl TNG KOUATOUPAG TOU OPYQAVIGHOU.

- Tn Siepevivnon kat alomoinon 6mou givat EQIKTO epyaleiwv
XPNHaTodOTNONG Yla TN XPNHatoSoTnon mpwtoBouliwv
‘Epeuvag kat Avamtuéng, kabwg kat Kavotouiag.

- Tnv a&lomoinon CUVEPYEIWV KAl CUUTTOPEUON E ANNES
TPWTOROUAIEC Tou Opidou (g2G, PNPLOKS HETAOKNUATIOUO,
talent management, nyeoia K.AT).

-Tn Xprion oTo UETPO Tou SuvaToU, TWV UPIOTAUEVWY SOUWV
Kat opadwv.

- Tn Siktbwon Kal va cuvepyaoia pe EWTEPIKOUG POPEIC.

H Baoikry Sopn TG SlepeUVNTIKAG/ TTPOTIAPACKEVAOTIKAG
opadag kavotopiag og emimedo Opilou otnpiletal ota PéAn
veloTApevwy Opadwy, 6mwe Tng EmTpomnc Ztpatnyikov

eTapeiag mpoxwpnoe evtog Tou 2018 otn Siepevivnon
ONUAVTIKOU aplBUoU EMEVOUTIKWY EUKAIPIWV OE VEOUC TOUEIS
SpaotnpotNTag oL apPoucidlouvv avamtugloKr TTPOOTTTIKI, Ot
oroieg mapouaotdotnkav otnv Emtporn Xtpatnyikou
YxeSloopoU TG Quest TUUPETOXWV. XTOXOG TIAPAMEVEL N
SlELPUVON TOU UPIOTAPEVOU EMTEVOUTIKOU XAPTOPUAOKIOU Kal N
S10ommopd Tou Piokou TOCO YewyPAPIKA 600 Kal OE éva
€UPUTEPO PACHA KAASWV TN OIKOVOIAG.

ETTKEIPNOLOKS HoVTENO (Business Model) kaBwg kat Tig
anmaroupeves Ynelakeg de€lotnteg (Digital Capabilities).

H dadikaoia Eekivnoe Tov DeBpoudpto Tou 2018 Kat
TEPIENAPPBAVE -HETAEY AAAWV- TN CUYKEVTPWON KAl AIMOOTOAN
EVNUEPWTIKOU UAIKOU QVaPOPIKA HE TIG BENTIOTEG TIPOKTIKEG, TNV
avtaAayr TTANPOPOPIWV Kal Tov KaBopIopd TPoTEPAIOTATWY,
ou{ritnon — aloAdynon ECWTEPIKA avd eTalpeia Kat
OUUIARPWON TWV UPIOTAPEVWY Kal oxedlaldpevwy Spdoewv
Baoel mpotumou. TéNog, mpaypatomoriBnke agloAdynon amd ta
HEAN TNG opddag emi Tou cuvdlou Twv Spdoswv Bdoel
ONUAVTIKOTNTAG, EMEIYOVTOC KAl ATTAUTOVHEVNC TIPOOTIABELOG HE
0TOXO TNV avadeln NioTag MPOTEPALOTHTWV YIa TIG
oxedaopeveg Spdoeig Wneiakov Metaoynpatiopou mou Ba
npotabouv otnv Sloiknon mpog uhomoinon.

370 MAQIOI0 TOU PNPLOKOU UETACKNUATIOUOU TWV ETAPEIWY TOU
Ouilou ulomoloUvTal o€ KABE eTalpeia, oNUAVTIKA £pya
Ynelomoinong Aertoupyiwv/SladIKactwv Kat eEUTTPETNONG Tou
meAATn. Emméov amo tnv opdda £pyou TéOnKe wg
TPOTEPAIOTNTA TO KOWVO £PYO TNG YPN@LoTioinong TG pong
eykpioewv damavwv kat Tng Staxeipiong cupdoswv Kat
UTTOYPAPWV O ONEC TIG Talpeieg Tou Opidou. H évapén tou
oxeSloopoL Tou €pyou £yive To 2018 kat To £pyo Ba ulomoinBei
katd 1o 2019-2020.

xedlaopou TG Quest ZUPPETOXWV Kal PEAN TUNUATWY Business
Development/Digital Transformation.

3TOX0G TNG OMASAC €ival n a§loAdyNnon NG TPEXOVOAG
KATAOTOAONG N TIEPAITEPW AVATTTUEN KAl AEMTTOMEPNG TIEPLYPAPH
NG OTPATNYIKAG KAl TOU TAALoiou Kavotopiag Tou Opilou, n
aAvVATTTUEN APXIKWV TAALCIWV Yia Ta €idn KavoTopiag Kat
BENTIOTWY TIPAKTIKWV Y OANOKANPO Tov OO Kal yia TiG
Buyatplkég etaipeiec. MapdMnAa, n opdda kaleital va
OUVTOVIOEL TIG TTPWTOBOUAIEG OUASIKAG KavoTopiag, va
SIEUKONUVEL TNV avATTTUEN TOU TIAQLGIOU KAIVOTOIOG OTOV
‘O, va evTortioel BacikoUG TOUEIS yio LENOVTIKN €0Tiaon Kat
va SlEPEVVHOEL EVKALPIEG XPNHATOSGTNONG KAl CUVEPYATIaG e
e€wTePIKOUG POopEiC. TENOG, N opdda autri Ba aflohoynoel T
€PAPHOYH TOU GUVOAOU TOU TIPOYPAMATOG KAVOTOIAG TTou Ba
ekmovnBei.

To 2019 o OpiNog Ba TIPOXWPHOEL KOl OE CUYKEKPIUEVEG
SpAoelg, OTIWG N EMAPN TWV ETAIPEIWV UE MaAVEMOTNIAKA
I6pupata kat Epyactripia mou mpodyouv v Epeuva og Topeig
OXETIKOUG LIE TA EVOLAPEPOVTA TWV ETAIPELWY, EVW Yia TO B’
e€aunvo mpoypappatiCetat a§loAdynon kat oXeSIHOUOG VEWY
Spdoewv.
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Kavoviotikn 2uppéppwon

Ma Tov Opiho Quest n amoOAUTN CUPHOPEWON JE TNV KEIUEVN
VOpO0BEDI, KABWE Kal TIG EPAPUOOTEES, BACEL OXETIKWV
AMOPACEWV TWV APHOSIWV ETAIPIKWY 0PYAVWY, TTOMTIKEG Kal
Sladikaoieg, amotelei adlampayudteutn agia. H kavovioTikn
OUMHOPOWON SNUIOVPYE], ETTIONG, Kal EVPUTEPEC EMOPATELG OTN
Bwotun avantuén Twv ayopwv Kat Twv Xwpwv O1ou
Spaotnptomoleital 0 OUNOG, EI8IKOTEPA WG TTPOG TN CUVEICPOPA

[Nwg 10 dtaxelplldpacte

O 'Opihog Aertoupyei pe Baon tnv Keipevn vopobeaia, n o
Quest SUPHETOXWV (UNTPIKA eTaipeia Tou OUiNoU) w¢ EloNyUévn
010 Xpnpatiotrplo ABnvwv epapuolel Tnv Keipevn vouobeoia
TIOU SIETIEL TIC ELONYHEVEG ETIXEIPAOELG KAl TOV ECWTEPIKO
Kavoviopo Agitoupyiag tng oUU®wva Pe TNV Keipevn vopobeoia
niepi eTalpikrig SlakuBépvnong Kat Tov ENAnviké Kodika
Etaipikig AlakuBépvnong. MapdMnAa, otehéxn tou Opilou, pe
ToV oLVTOVIOUO TNG NopIKrG AleBUVONG, CUUHETEXOLV OF
StaPouleloelg, Oeopika Opyava Kat popeic, cupdMovtag otnv

H Enidoon pag

O 'OpNog €xel BEOEL WG OTOXO PNOEVIKA TIEPIOTATIKA LN
OUUHOPPWONG OTNV KEeieVN VOUOBETia. AUTOG 0 OTOXOG EXEL
emrevyOei yia 1o 2018, SeSopévou 16iwg 6TL Sev undpyxouvv
UnoB£0EIC O€ eKKPEUODIKIa O€ BApog Twv ETaipeiwv Tou

0€ éva IoXUPO KOl EUVOUOUHEVO ETTIXEIPNUATIKO TIEPIBANNOV Kalt
OTNV UTTOOTAPIEN LOXUPWY BECUWY, TTOU TIPOAYOLV TNV TIPO0S0
Kal TV avamtuén. MNepatépw, omoladnmoTe TAPEKKALON aTTo TIG
APXES KAl TIG NOIKES TIPOKTIKEG TWV ETAIPEIDV Tou Opilou gival
pn amodekt kabwg BETel o€ Kivouvo TNV KaAr @rpn, TNV
a&lomoTia Kal KaT' EMEKTOON TA AMOTEAECHATA TOOO TWV
ETAIPEIWV OO0 Kal TNG MNTPIKAG.

mpnon Kat e£€A€n e aiag Tng KavovioTIKAG ZUPHOP@WONG.
H ouvoliki mapoucia kat SpaoTNEIOTNTA TWV ETAPEIWY TOU
Ouidou otnv ayopd Kal To KOWwVIKS TrEpIBEANoV TTou
SpaotnptomolouvTal SIEMETAL Amd TO TIAAIOIO TWV OTABEPWV
apXWV Kal a&lwv Tou. Evtog autol Tou mAalciou, N CUPHOPEWON
Ue TNV 1oxVouoa vopobeaia TnG ENGdag, Tng Eupwmaikig
‘Evwong Kat Twv Xwpwv oTiG omfoieg dpaotnplomoleital o ‘OpAog,
eival Sedopévn Katl adlompaypateuTn.

Ouilou kat Sev €xouv emPBANOEei TPOOTIUA 1) AANEG KUPWOELG
yla mapaaocelg tng vopoBeoiag. O 610G 0TOXOG TAPAUEVEL Kal
yla 1o 2019.

Enxelpnuatikn nBikA Kat katanoAéunon //égﬂma
NG OLaBopdc / NpaKTkeG unguBuvou aviaywviopou ©

Ma tov Opiho Quest, To uMeUBUVO eMIXElPEiV ATTOTEAEL pia
akéun andAutn agia, ApeNKTA CUVUPACHEVN UE TO
ETTXEIPNUATIKO HOVTENO, TNV LOTOPIQ, TN YN Kal TV
IKAVOTNTA TOU VA EMITUYXAVEL TOUG OTOXOUG TOU.

‘Onwg mpoava@éPBNKE, N TTAPNG CUUHOPPWON UE TV
1oxVoUCa VOOBETia TWV XwPWV OTIG omoieg SpaotnplomoleiTal
0 ‘Ouhog, givat dedopévn kat adlampaypdreutn. Me tnv idla
@IN0COPIa Kal TIPOCEYYION, UNOTIOLEITAL OE ONEG TIG

[w¢ 10 dlaxepllduaote

S5paoTNEIOTNTEG N HEBOBIKN EPAPHOYN TIPOKTIKWY UTTEVBUVOU
KAl UYLOUG OVTAYWVIOHOU Kalt KATAMOAéUNoNG TG StapBopdc kat
¢ dwpodokiag, Baciopévwy oTtn SlaPAvELd, TNV AKEPALOTNTA
Kat Tnv aglomoTia.

OmoladATOTE MAPEKKAION ATTO TIG APXES KAl TIG NOIKEG TIPOKTIKES
TWV €TAIPEIWY Tou OpiAou €ival pn amodektr kabwg Bétel og
Kiv&uvo v KoM @run, Tnv aglomaoTia Kat Kat' eméktaon Ta
AMOTENEOUATA TOCO TWV ETAIPEIWV GO KAl TNG MNTPIKAG.

O1 Baoikég apxég Tng Etaipikng Alakufépvnong epapuélovTal yia To GUVOAO TwV ETAIPEIWV Tou Opidou Kat Baoel auTtwv o OUNog

Quest éxel BEoeL TIC EENC TTPOTEPAIOTNTEC:

Aapdvela otn Sloiknon Kat Tnv eTaipikr euOLvn.

Evnuépwon Kal CUPPETOXA TWV PETOXWV OTIG CNUAVTIKEG OTTOPACELG.
Taxvtnta ot AP amo@Acewy Kal TNV AmOTEAECHATIKY S10{KNON, LE CUMMETOXN O OAa Ta emimeda, XwpIg

QATTOKAELOMOUG.

Evtomiopdg, avayvwplon Kat eAaxiotonoinon Kivouvwy.

E€ao@alion moloTikoU £pyactakoU TTAALGIOU.
Ave€aptnoia otnv Aoknon eAéyxou.

EvaioBntomoinon Tou avBpwmivou Suvapikol oe BEuaTa TTou a@oPOUV T CUUHOPPWON LE VOOUG Kal
KavoviopoUg, Tn SlagBopd Kat Tov aBEUITO avTaywviouod.

ATOPA
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To 2016 katapTioOnke kat eykpiOnke amod Ta AlOIKNTIKA
JupBoulia Twv etaipeiwv Tou Opiou n MoArtikr) HOKAG
Agovtoloyiac. H MoNTIKr agpopd 0Toug KAVOVEG CUTIEPIPOPAG,
Bdoel Twv omoiwv oxedidlovTal kat AeIToupyolV OAEG oL
SpaoTtnpotnteg Twv Etaipeiwv kat akohouBouvtal amod ta
OTENEXN KAl TO TIPOOWTTIKO QUTWY, TIPOG AMOPUYR TNG
SapBopdg kat TG Swpodokiag.

H MoAitikr) HOA¢ Agovtoloyiag, pe Tnv umooTtrpién Kat
TTIOPOXN TV KATAANAWY péowv amod Tig AlolkAoelg TG Quest
SUMHETOXWV Kal TwV ETAPEIWV Tou Opilou, mpowBeital oe Oho
TO TIPOCWITIKO KAl EVOWHATWVETAL OTNV KABnUEPIV Epyacia Kat
KOUATOUpa Twv gpyalopévwv. Mepartépw, eMSIDKETAL N
£QapHOYN TNG amd OAEC TIG oUVEPYALOUEVEG ETAIPEIEC KAl
ouvePYAlOUEVOUC ETTOYYENUOTIEG.

H MoMitikry HBIkr¢ Agovtoloyiag Sivel KateuBuvoelg yia Ta e€n¢ Bépata:

Mpoopopd kat amodoxr Swpwv OIKOVOUIKAG agiag oto
mpoowkod: Ot cuvalacoopevol Pe Tnv Etaipeia kat tov Opho
Sev EMTPEMETAL VA TIPOCPEPOLV TIPOOWTTIKA O £pyalOpEVOUC 1y
HENN TNC OIKOYEVELAC TOUG Kal auToi Sev EMTPEMETAL VA
amodéxovtal wg dwpa, XPHHATA i OTTOIOUSHTIOTE €id0oUG
QVTIKEipeVa peyaing aiag r va avtAouv TpoowTKA o@En.

Ot epyalopevol Ba mpérmel va evnuepwvouy TV Etaipeia yia tnv
TIPOCMOPA TIPOG AUTOUG SWPWV 1) AANWV TIAPOXWV.

Amod€KTNG SWPWV TTOU Eival ATTOTEAECHA EQAPUOYNG TTONITIKNG
KIVATPWV YIQ TNV ETHTEVEN CUYKEKPIUEVWY OTOXWV €ival n KEOe
Etaupeia, n omoia £xel CUNPWVACEL OXETIKA [IE TOV AVTIOTOIXO
TPOUNBeUTH.

O empeplopd TETolwv dwpwv o€ epyalopeVouC TnG KABe
Etaipeiag yivetat and tnv idia, pe kavoveg mou €xouv oploBei
E0WTEPIKA. ATIO £pYalOUEVOUG TIPOOWTTIKA UITOPE( va YivovTal
amodektd SlapnUoTIKA dwpa 1| €idn TTou Toug TPooPEpovTal,
£@ooov n a&ia Toug dev gival peydAn (uéxpt 100€), umd Tnv
TPoUNOOe0N OTL €ival EVAEPOG O TTIPOIOTAREVOC TOUG.

Ma v amodoxr} SlPNUIoTIKWY SWPWV HEYOAUTEPNG a&iag
emhapBdvetal n Aloiknon kaBe etaipeiag, n omoia amogaociel
v amodoxn 1 KN, 1 €€eTadel T SuvatdTNTA HETATPOTING TOUG
OE THOTWTIKO TILOAOYLO.

Kavévag epyalopevog / n Sev emtpénetal va amodéxetal
TIPOOKANOELG OE KOWWVIKEG EKONAWOELG 1y O€ omoladrmote
Hop®NG Yuxaywyia, EKSPOUES, ABANTIKEG 1) TTOMTIOTIKEG
ekdnA\woelg, Ta&idla KA. and mpdowmna pe Ta omoia
OUVOANAOOETAL N ETAIPEIQ, EPOCOV N TPOOKANCN ATTOCKOTIEI
oTNV €8IKN HETAXEIPION TOU CUVAANACCOUEVOU. XPNHUATIOHOG
kat SlapBopd gival évvoleg aoUUBATEG e TIG apxEG Tou Opilou.
Eivat adiavontn omotadrjmote Katafolr o€ €idog i xpripa, og
TPOOWTTO 1] Yopéa yla Tn SteukdAuvon 1 Siekmepaiwon Twv
Spaotnplotitwy Twv Etaipelwy, 6mwg avtiotolya Kal n
SnUIoVPYIa EVTUTIWOEWY O€ TTAPAYOVTEG Tou Snpociou TTou Ba
MITopoUcaV va UTTIOVONOOUV UTTOOKECT XPNHATIOHOU JE
omotodnmote Tpdmo. Emmpoobeta Sev mpémel ot epyaldpevol va
XPNOOToI0UV ANOUG aBEUITouG TPOTTOUG yia va

H Enidoon pacg

‘Exel SnpioupynBei pnxaviopdg eAéyxou, pe Béon tov omoio ol
gpyalopevol o@eilouv va KatayyEANouv ommolodnmoTe
TIEPIOTATIKO, TO OTTOIO MOTEVOULV OTL AVTIKEITAl 0TV MoAITIKR
HOkr g AgovTohoyiag Kat EVOEXOUEVWE VO aQOPA OF TTEPITTTWON
SlapBopdc. ONeg ot katayyehieg kataypdgovTal Kal Tpeital
OXeTIKO apxeio. O KatayyENwV, TTPOoTATEVETAL EVavTL
OTTOIOUSHTIOTE APVNTIKOU PETPOUL OE BAPOG TOU CUVETEIQ TNG
katayyehiag. QoTto0o0, ol eTatpeieg Tou Opilou Slatnpouv To
Sikaiwpa va Aafouv ommoloSATIOTE PHETPO KPivouv IPOG(POPO

£€00@QANICOUV OTTOIOSHTIOTE N ATTOOEKTO ETTIXEIPNUOTIKO
TIAEOVEKTN AL

MoAITikn: Agv EMITPEMETAL N EUTTAOKN TWV ETAIPEIDV O
OTTOLECONTIOTE KOPUATIKEG 1} IOE0NOYIKEG SPA0TNPIOTNTEC.
Yxéoelg e Meldreg kat MpopunBeutég: O oxéoelg autég SiémovTal
ané eumoTtoouvn, apolBaio oeBacpo Kal akepAOTNTA,
emOIWKOVTAG HaKpd ouvepyaoia kat apolBaia Ikavormoinon Twv
EKATEPWOEV CUUPEPOVTWV.

Xopnyieg kat Awpegc: ONeg ol TAPOKES SWPEWV 1} XopNYLWV
Siémovtat amod mArpn SlagAavela kat TPNoN TN VOUIMOTNTOS
Kat ¢ NOKNG. Mpog TouTto TnpouvTal TARPN apXEia
TEKUNPiwong Kat Sloxeiplong.

TrAPNON APXEIWV OIKOVOUIKWY TIPAEEWV: TnpoUVTAl AVOAUTIKA
Ka akpIBr apxeio OAWV TWV OIKOVOUIKWY TIPASEWY TwV
Etaipeiwy, yia omolovdrimote Aoyo Kat av yivovtal
oupmephapBavopévwy Swpwv, SwPewv, Xopnylwy, @IAo&eviag
KT, € OXETIKN QITIOANOYNON.

2 UyKPOUON CUUPEPOVTWV: KATaOTACEIG OTTOU T TIPOCWTTIKA
OUPEPOVTA EPYALOHEVOU, TTOU £PXOVTAL O€ avTIOEON HE TIG
UTIOXPEWOELG TOU IO TNV EEUTTNPETNON TWV CUPPEPOVTWY TNG
Etaipeiag rj Tou Opiov, amogeuyovtal kat eNéyxovrtal. H
MoArtikr) HOIKAG Agovtoloyiag Kal 0 TPOTTOC EQAPHOYNAG TNG EXEL
TIOPOUCIACTEl OTA AVWTATA OTEAEXN TWV ETAIPEIWV Tou Opilov,
Ta omoia €xouv AAPel eKMAiGELON YIa TOV TPOTIO EQYAPHOYNG Kal
ENéYXOL TNG EPAPHOYNG TNG.

Emiong, 1o 2017 eykpiBnke amod ta AloiknTIKA ZupBoUNa TNG
Quest ZUPPETOXWV Kal TwV ETALPEIWV Tou Opidou, n MoATikn
Awaxeiplong Kivduvwy, n omoia 1o 2018 emkaipomolidnke Kat
OoNoKANPWONKE amo TI¢ eTalpeieg Tou Opilou n dtadikacia Risk
Assessment, BACEL TNG OTToiag EVTOTTIOONKAV Kal Kataypdenkav
ol kivéuvol, KaBwg Kal Ta HETPA QVTILETWTTIONG TOUG,
oupnepAapBavopévwy, HETAD AANWVY, TwV TUXOV TIEPITTWOEWY
HN CUMHOPOWONG HE TNV KElpeVN vouoBeaia (0mwg pe
vopoBeaia mepi mpootaciag Katd g Stapbopdg Kat Tou
aAB£UITOU AVTAYWVICHOU).

£VaVTIOV OTENEXOUG, EpYalOPEVOU 1} GUVEPYATN TOUG OTAV
amodelyOei mw¢ ouvEIdNTA Kal EOKEUUEVA SUOPNUNTE 1 TIOPEIXE
Yeudeic Minpogopieg otnv Etatpeia ry o€ Tpitoug, yia tnv
napafiaon Twv mopamavw.

‘ONeG ot Katayyelieg Slepeuvwvtal amod EMITPOTH
e€ovolodotnuévwy AleuBuvtwv. H Aloiknon kdBe etaipeiag Exel
™ Suvatdtnta va aneuBuvOei oTIq apudSIe apxég yla
mepartépw Slepelivnon TG UOBEONG 1 yla TV avagopd
TTOWVIKA a&1OTOVWY TTIPA&EWV.
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O OpNog €xel B€oel WG OTOXO UNSEVIKA TIEPIOTATIKA N CUMHOPOWONG OTNV KEiUEVN VOUOBEGia IEPT TpooTasiag amod n

S10¢pBopd Kal ToV ABEUITO aVTAYWVICUO.

AuTdC 0 0TOYOG €xel emiteuxOei yia to 2018, Sedopévou ot dev
UTTAPXOUV OXETIKEG UTIOBECEIC OE EKKPENOSIKIO CUVETTEID N
OUUHOPPWONG UE T vopobeaia og Bapog Twv Etaipeiwv tou
Ouidou kat Sev éxouv emPBANOEei TPAOTIA 1} ANNEC KUPWOELS YIa
mapapAaocelg TS we dvw vopoBeaoiag. Emiong, dev ummpée kapia
Katayyehia ] GAN OXETIKN EVEPYELD YA Kavéva amd Ta WG Avw

Béparta ) ev e€eNifel SlepeVvNON OXETIKNG KATAYYENAG,

H emiteuén autn gival amotéAeopa g KOUATOUPAC, TNG
opydvwong Kat TN NBIKAE TPooéyylong Tng Aloiknong Tou
Ouilov, n omoia éxel StayuBei oe GAoug Toug epyaldpevouc. O
{610¢ oTd)0C Mapapével kat yia o 2019.

[1pootaocia MNpoownikwv Asdopevwv R

3TN OUVEXELD TOU KEPaAaiov, mapouotdlovTtal EMmMAéoV
TANPOYOPIES YIa TO TIWG TIPooeyYilouv To B€pa, (kat dmou ivat
£QAPUOOIO) LIE TA OXETIKA AMTOTEAEOATA, OL ETAIPEIEG TOU
OuiNov TTOU EUMTITTOUV OTO EVPOG TNG TTAPOVOAG €KOEONC.

O 'Opidog Quest €dive mavtote dlaitepn Bapvnta Kat
TPOTEPALOTNTA OTNV TPOCTAGIA TWV TIPOCWTTIKWY SESOUEVWV.
Omoladrimote Slappory i KAKK XPrion mMPoowmKwy deSopévwv
TENATWVY, EPYACOUEVWV 1) CUVEQYATWV EXEL avayvVwploBei 6TL Ba
ETTANTTE ONUAVTIKA TNV a€l0TOoTia Kal TN QRN TNG ETAPEiag
mou SiEmpade To oAU, aMA Kat GAou Tou Opiou, pe
ATTOTENECHA TNV AUEDN, ANAG KAl TNV EUHEDN Kal HaKPOXPOVIA
anwAela ec68wv. MapdMnia, Ba prmopovoe va emdpdoel

[Nwc 1o daxelpllopaocte
MoAwtikni Ac@dAciag MAnpogopidv OpiAou

Y€ ONeG TIC TapEieg Tou OUINOU N TTPOCTACIN TWV TIPOCWTTIKWY
Sedopévwv Katoxupwvetal Héow TG MoMTIKAG ACPANELOG
MANPo@opIwy, oTnV omoia mepINapBAavovTal ot TTOATIKES
TIPOOTACIAC TwWV TIPOCWTIKWY dedopévwv. H MoAmikr auth, n
ormoia akohouBEi TIC apxég Tou SieBvoug mpotumou I1SO
27001:2013, epapudleTal pe emruyia yia meploodtepa amod 10
Xpovia.

Ma v ao@aréotepn epappoyn TnG MONTIKAG AGPAAEIOG
MANPOPOPIWY, TO GUVONO TWV ETAIPEIWV Tou Opilou a&lomolei
v umodopr| Data Center tng Uni Systems, Tou mAnpoi Ti¢
auoTnPOTEPEC SIEOVEIG TPOSIaypaPEC.

€UPUTEPA OTNV KOWVWVIA, SNUIOUPYWVTAG APVNTIKEG EMITTWOELG
Y0 TIONITEG/ETAIPEIEC, E TAUTOXPOVN HEIWON TNG EUMIOTOCUVNG
OTO TEXVOAOYIKA GUCTHOTA KAl TNV OPYAVWON TWV ETALPELDV.
Ta mpoowmikd dedopéva mou Slaxelpifovtal ol ETaPEIEC TOU
Opiou agopouv oTtoug epyaldUEVOUC, TOUG TIEAATEC, TOUG
OULVEPYATEG TOUG KAl TOUG PHETOXOUG TNG UNTPIKNG eTatpeiag. Ot
€TAIPEIEC AVABEWPOUV CLUVEXWC TA ATIAPAITNTA PETPA, WOTE TA
TIPOOWTTIKA SSOUEVA TIOU TOUG EUMIOTEVOVTAL TA
evllagepopEvVa PEPN KATA TIG SLVANaYES padi TOUG Kat TIG
OX£OEIG TOUG LUE AUTEG, VA TIPOOTATEVOVTAL OAOKANPWHEVA Kal N
ene€epyaoia Toug va yivetal pdvo yla Tov OKOTTO Yia TOV OTToio
OUN\éyovTal Kal TTANPOUV TIG TIPOSIAYPAPES TIG OXETIKNAG
vopoBeoiag.

H epappoyn tng MoNikig Aopdleiag MAnpo@oplwv
Sao@ahiCetat pe i avdhoyeg SIaSIKATIES KAl TOV UNXAVIOHO
eNéyxou. H AievBuvon Aopdlelag MAnpo@oplwv €xel Tnv euBUvn
avamtuéng, epappoyng Kat avabewpnong tTng MONITIKAG Kat Twv
avtiotolxwv dtadikaotwv. Ot MoAitikég kat Stadikaoieg divouv TG
KATELBUVTAPLES YPAUPES, TN pEBoSO epyaaiag Slaxeiplong
TIPOOWTTIKWV Sedopévwy Kat EpapudlovTal améd To GUVOAO TwV
epyalopévwv. Emiong, yivovtal TakTIKEG eEEIOIKEVPEVEC
ekmaldeVoEL TwV epyalopévwy Tou Slaxelpifovtal TPOCWTTIKA
Sedopéva.

Zuppoppwon pe tov Meviké Kavoviopo Mpoctaciag twv Mpocwnikdv Aedopévwy tng E.E.

Katd 1o 2018, o1 eTaipeieg Tou Opilou akohoubnoav PoOypaUa
yla Tn CUPHOPPWON Toug e Tov leviko Kavoviopd Mpootaociag
Twv Mpoowmikwv Aedopévwy tne E.E. 2016/679, To omoio
avaBaduileTal kat EMKAPOTTOLETAL CUVEXWG OVAAOYA LIE TIG
avAykeg NG KAOe Talpeiag.

Ol eTalpeieg CUPHOPPWONKAV e AVOAUTIKO XPOoVOSIAYyPaHa KAl
ueBodoloyia, pe T unoothpiEn e€etdikeupévou cupBoulou. e
ouvepyaoia Kal uttd Tov ouvToviopo Tou Data Protection Officer
(DPO) tou Opilov, o€ kdBe eTalpeia o avtioTolyog Data
Protection Officer (DPO) avéAafe Tnv mapakohoubnon tou
£pyou. Me tnv oAokArpwon, OAEC ot Talpeieg Tou Opilou €xouv
TiEPlopIoEl o€ PHeYANO Babud Toug KivUvVouG TTou TIPoEpXoVTal

ATOPA

amo Tn un epappoyr Tou Kavoviopou.

370 TIAQOLO TNG TIPOETOLAGIAG YIa TN CUUMOPPWON LIE TOV
levikd Kavoviopo Mpootaciag Twv Mpoowmikwv Asdopévwy,
SievepynBnkav moAamoi ENeyxol Twv AIKTUWV Kal Twv
JUoTNHATWY MANPOPOPIKAG KAl TNAETKOWVWVIWY, WOTE Va
SlamotwOei av amartouvTal TPOCHETA PETPA TTPOOTAGIAG TWV
SeSopévwv. MapdAnAa, SAEG oL ETAIPEIEC EXOUV AVATTTUEEL
e€e1bikeupévec Sladikaoieg Kal 0dnyieg, ol omoieg Exouv
evowpatwoel oTnv kaBnuepvr Spaotnptotnta, Stacpalifovtag
€101 10 Sedopéva TPoowWTTIKOL xapaktripa. EmmAéov, éxouv APl
KATAAMNAA TEXVIKA METPA YIa TNV BEATIWOT TOUG KOl TIPOKELUEVOU
va Slao@aiicouv Tnv PooTtacia Twv SESOUEVWY AUTWV.

GRIZ205-3 GRIZ06-1
Lo
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H Enidoon pag

Y€ ONeg TIC eTapeieg Tou Opiou, umd Tnv kaBodriynon tou DPO tng etaipeiag, kKabwg kat Tou DPO tou Opilou Kat CUUPWVA HE TIG

mipoAenopeveC Slataelg Tou Kavoviopou:

‘Exouv kataypagei Kat amotunwBei ot SpacTnPIOTNTEG TTOU EUMEPIEXOUV EMEEEPYATIA TIPOCWTTIKWY SEGOUEVWV.
‘Exouv SlevepynBei ol ATAUTOUPEVEG EVEPYELEG YA TIG SPAOTNPIOTNTEG TTOU GUVAYETAL WG VOMIKN BAcn n ouykatdbeon.
‘Exouv SievepynBei S1a8Ikasieg TTAPOXIG EVNUEPWONG TIPOG TAl UTIOKEIPEVA TwV SeS0UEVWV.

‘Exouv avaBewpnOei ot IEPITTWOELG avABeoNG eKTEAEONC EMEEPYATIAg TPOOWTTIKWY SESOUEVWV TTPOG TPITOUG.
‘Exel optotei OpNikoG unelBuvog pootaciag SeSopévwv.

'EXEl TPOYPAMUATIOTEL TIPOYPAUMA EVAICONTOTOINONG KAl KATAPTIONG TOU TTIPOCWTTIKOU

‘Exel a&lohoynBei kat SievepyolvTal PENETEG EKTIINONG AVTIKTUTTOU, OTTOU EXEL EVTOTIOTEL OTL AmAITETal AOyw TNG
@UONG NG Slevepyouevng eme€epyaciag.

‘Exouv SnpioupynOei Siadikacieg Aoknong SIKAIWHATWY TwV UTTOKEIPEVWY -Aertoupyei Stadikaoia agloAdynong Kat
QVTIUETWITIONG TIEPIOTATIKWY TTAPARIaoNS MPOoWIKWY SESOUEVWV.

‘Exouv SnpioupynBei kat epappdlovtal Sladikacieg yia tnv mpootacia Twv Sedopévwy and To oxeSlaouo, yia TV
SlotripNoN Kal KATaoTpo®r TwV apXEiwy, yla TNV Xpron Tou CUCTHKATOG BvVTEoEmTpnong Kat yia diafiBaocn
TIPOOWTTIKWV SEGOUEVWV OE TPITEG XWPEG.

AlevepyolvTal TAKTIKEG eMBewpnoelg amd T Aievbuvon Ao@dlelag MAnpo@oplwy, wote va Stacpaliletat n opdn
e@apuoyn MoNTIKWY Kat AlaSIKAGIWV.

OpyavwvovTal eplodikég a&lohoynoelg kivduvou (security information risk assessment) yia tn Siepgvvnon véwv
KIVOUVWV O ONEG TIG TIEPIOXEG TTOU €ival SUVATOV VA ETTNPEACOLV TA TIPOCWTTIKA SedopEVa.

‘Exouv oxedlaoTtei kau epappolovtal KATAANAa TEXVIKA HETPA, Ta omoia uAomolouvTal amd Ta Tuiuata IT Twv
ETAIPEIWY, EVW EXEL EMKAIPOTIOINOEL N TTONITIKK) ACQANELAG TWV TTPOOWTTIKWV SedopEVWY N omoia Slac@aileTal Ye TiG
avAaloyeg SIOSIKATIEG KAl TOV UNXAVIOHO ENEYXOU.

‘Exouv oxedlaoTtei kat epappolovtal KATAAMNAA opyavwTIKE HETPA, HE UTTEUBUVO GUVTOVIOTH YA TA TIPOCWTTIKA
Sedopéva, avd Etaipeia, mou ouvepyaletat pe tov DPO. O DPO, og cuvepyaoia pe TG Etaipeieg kat pe e§wtepikolg
OUVEPYATEG, TIPAYUATOTIOLEl CUVEXEIG ENEYXOUG CUUMOPPWONG UE ToV Kavoviopo.

O DPO pe ouotnuatikoUg eAéyxoug, ekmaideuon kat kaBodrynaon, €xel oTnv euBUVN Tou TNV TTapakoAoLBNon Kal opdr epappoyn
TwV MPodlaypaPwv mmou éxel BEoel o ‘OpINOG.

To 2018, Sev unnpéav TEKUNPIWHEVA TTAPATIOVA TIOU VA Apopoucav TNV mapafiaon tng ISIWTIKOTNTAG TWV TTEAATWV 1
AmWAELAG SeSOUEVWV TOUG VIO KAIa ETALPEIQ.

>16x0¢ 2019

O ot6x0¢ ToL 2018 yia cuPpOPPWOoN Twv ETalpeiwv pe Tov avaptrBnke oto Intranet Tou OpiAou pe eUkOAN TTPOGBaon amod
leviko Kavoviopd Mpootaciag twv Mpoowmkwv AeSopévwy Tng  OAoug Toug epyaldpevouc.

EE emetevOn. MapdAnha uhomolriBnke éva eKTETAPEVO la 10 2019 0 OpAog €xel B€oel wg 0TOKO Ta PNSEVIKA TTPOOTIHA
mPdypappa ekmaidevong Twv epyalopévwy, Je OTOXO TNV 1 AA\EC KUPWOELG OTTO TTOPARACT TNG CUYKEKPIUEVNG
KaTtavonon Kat pappoyn Tou véou Kavoviopou otnv vopoBeaiag. MapdAnAa 0TOXO AMOTENE N TIEPAITEPW
KaBnueptv Aertoupyia. To ekmaSeUTIKO LAIKO, eumlouTiopévo  Beltiotomoinon twv SladIkaolwv kat ekmaidevon twv

E XPNOIUES TTANPOPOPIEC, TIPOTUTIA £yYpapa Kat onyieg, epyalopévwv.

AopdAela Ynodopwv Kat Enxelpnolakn Zuvexela

H onuavtikotepn umodopry, EQANTHPIO TTAPAYWYIKOTNTAG, Aertoupyia Twv eTalpelwv Tou Opilou, avadelkvuel o Kpioluo
avamtuéng kat kavotopiag Tou Opidou Quest givat ot uoSopég  Bépa v evioxuon, Tnv alomoTia Kat TNV TPOCTAGIa AUTWV
TANPOYOPIKAG Kal TNAEMKovwvIWV (ICT) mou SiaBétel. H Twv umodopwy, KaBWwG Kat TN Slao@ANON TNG EMIXELPNOIAKNAG
omoudatdtnTa Twv ICT uToSOUWVY Yia TNV OUAAR Kal CuVEXH OUVEXELOG.

GRI&418-1
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[Mwg 10 dlaxepllduaote

O oxebaopog avdmruéng ICT umodopwv mepAapBAaveTat oTo
OTPATNYIKO OXESI0 TWV ETAPEIWV Kal Tou Opilou. Y& kaBe
oxedlaopo ICT umodopwy, BaoIKr TTAPAUETPO AMOTENE N
EVOWUATWUEVN AOPANELA KABE CUOTHUATOC, CUMPWVA LE TIG
TIPOSIAYPAPES TOUC,

MoAwtikn AcgdAetag MAnpogoptdv

H MoMitikry AopdAelag MAnpo@oplwy, Tou akohouBolv OAEG oL
ETAIPEIEG, TTEPLYPAPEL TIG TTPOSIAYPAPEC TTPOOTAGING OAWV TWV
ICT unoSopwv. H MoNTikr ou avaBewpriBnke eviog Tou 2018,
EVOWHATWVOVTA TIG ATTAITHOELG TOU EVPWTTAIKOU Mevikou
Kavoviopou Mpootaciog Aedopévwy (GDPR) kal Toug véoug
KIVOUVOUG TTOU TIPOEKUYAV OTTO TN OXETIKA avAAuon
emkivéuvdTnTag, akolouBei to Siebvég mpdturmo I1SO
27001:2013. Arto v MOoATIKr) KAAUTITETAL TO GUVOAO TWV
METPWV TpooTaciag mou AapBdvovtal, PETagy Twv omoiwv
nephapBavovtal n mpootacia eE0TAIGHOU, AOYIGHIKOU),
SeSOUEVWVY, TNAETTIKOIVWVIWY, N EVNHEPWON KAl EKTTAIGEVON
TIPOOWTTIKOU, N BT Xprion €E0TTAIOHOU Kl EUTOTEUTIKWY
TANPOPOPLWV ATIO TOUG XPHOTEG KATT.

H Uni Systems eivat motomoinpévn cupgwva pe o ISO 27001:
2013, evw ol etatpeieg Info Quest Technologies, iSquare kai ACS,
aKoAouBoUV To TIPOTUTTO XWPIG va £XOUV TIIOTOTTOINOEL.

S NHAVTIKOG TapdyovTag anmodoong, aANd Kat auénuévng
nipootaciag Twv ICT umodopwv gival To TEXVONOYIKA eEENYEVO,

MpécBeta pérpa npoctaciag

AOYw Twv auéavopevwy KIvOUVWY OTO ECWTEPIKO Kal EEWTEPIKO
nepIBAaNov Aertoupyiag Twv ICT cuoTtnudtwy, KaBlepwONKe n
OUVEXNG, OUOTNMATIKA Kal PeBoSIKR avaluon emKivouvoTNTOG
Kat N AYN Twv KATAANAWY 0pYavWTIKWVY KAl TEXVIKWY HETPWV.

and ta peyaNutepa otnv EN&Sa, 1dioktnto Data Center tng Uni
Systems, oTo omoio cuoTteyalovTal ol BACIKEG TTANPOPOPIAKEG
unoSopég OAWV Twv eTalPElwV Tou Opidou. H Uni Systems éxel
avaldpel T euBuvn yia Ty €VPUBUN Kat cuvexn Asttoupyia
TWV servers Kal Tou TNAEMKOWWVIOKOU €0TAIOHOU, TV
adIEANTTTN TTaPOoxr PEVUATOG KAl YUENG, TNV ACPANELD TOU
XWPOoU Kat Tnv avafabuion Twv urmpeoiwv Data Center.

O1 eTatpeieg €xouv 0Tn SIKH TOUG €VOUVN YIa TNV OUAAN
Aertoupyia Kat andédoon Twv Qapuoywy, Kabwg Kal TV
mpootacia Twv dedopévwv.

To 2018 mpaypatonomr|Onke Information Security Audit amo
e€elbikeupévo oupPoulo. To audit gixe okomd ) Siepelivnon
OAWV TWV KPICIUWV TTANPOPOPIOKWY CUCTNHATWY TWV
eTalpEIWV Tou Opilou Kat Ty avddelén aduvapiiv oxedlaouou
1 vhomoinong. Ta amoteAéopata Tou audit Kowvorotrjdnkav ota
apuodia oTeNéXN Kal TIG AIOIKAOELG TwV ETAIPEIWV. EykpiOnkav
Kat UAOTTOLOUVTAL UETPA TIEPIOPICHOU TWV KIVOUVWY TTOU
avadEiXTNKAV.

Katd tn Sidpkela tou 2018 vuhomoriBnkav Pétpa emi MAéov mpooTaciag. Evoeiktikd avagpépovtat:

Kpuntoypdpnon etaipikav notebooks.

Eykatdotaon véwv oUyxpovwv ASA Firewalls ota kataotipara iStorm.
Eykatdotaon véwv Web Application Firewalls.

H Enidoon pag

O oxedlaopog Kat Ta pétpa ou Aapdvouv o ‘Ophog Kat ot
ETAIPEIEG EXOUV AMOOWOEL 08 PeYANo Babud, mapéxovtag
VPYNAS TT0000TO SIOBECIUOTNTAG TWV CUCTNUAETWY Kal
TPOOTACIOG TWV dedouéviy, OTTWE Paivetal amo Ta
QTMOTEAECHATA KOTAYPAPHG TWV CUMPBAVTWY AOQAAELQC.
Katda tn Sidpkela tou 2018 dev kataypapnkav cuppavia
TTOU VA TIPOKAAEGOULV OTTOLAOSNTIOTE LoP@PNG Slapporn iy
aMoiwon dedopévwv 1 Stakormr Twv ICT cuotnudtwy
MIKPAG SIAPKEIAC (5 AEMTWV £WG PIAg WPAC) 1) LEYAANG
Sidpkelag (Avw TG ag Wpag).

H ouvohikn SiaBsoipdtnTa mapépetve oto idlo emimedo e To
2017, Bdvovtag oTo mocooTtd 99,995%.

Evépyeleg 2019-2020

A&iCel va onpelwbei ott:

- Kapia etaipeia Sev Biwoe pn MPOyPOUUATIONEVN TTAUON
gpyaoiwv (downtime) TwV LUTTNPECIWV TNG TIG EPYACIES
NMEPEG Kal WPEG.

- MeploTaTiKd pn SIABECINOTNTAG 1) TIEPIOPIOUEVNG
SlaBeoudTnTag Noyw e§wtepikng emiBeong (denial of service)
Sev avixvelBnkav amod Ta epyaleia Kapiag etapeiag.

- Agv unipxav MEPIOTATIKA TTOU VA EMTNPEACAV TNV
EUMIOTEUTIKOTNTA KAl TV AKEPAOTNTA TWV SESOUEVWV TWV
ETAIPEIWV.

Ma ™ dietia 2019-2020, £xouv MPOYPAUUATIOOE! Ot AKOAOUBEG EVEPYEIEG:

MpowBnrBnke kal e€eNiooetal n PeAéTn yia to OINIKO Disaster
Site (UTOSOWI ATTOKATACTACNG OE TIEPITTWON KATACTPOPNAC).
To £pyo Mou aPopd O€ KPIOIUA CUCTIUATA KAl UTTOXPEWOELG

ATOPA

¢ eTatpeiag Cardlink, A\oyw VEwv CUUPBATIKWY UTTOXPEWTEWV
NG ETAIPEIAG £XEL EMAVATTIPOYPAUUATIOTEL Yia To 2019.

AEIKTHE QUEST
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Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou
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Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon
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ACS, Owovopikn Enidoon
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MAPAPTHMA

Aevépyela avaluTiko [T risk assessment og OAa Ta Kpiolpa TTANPOPOPIAKA CUCTAHATA OAWV TWV ETAIPEIWV TOU
Ouilou Quest, amo e€eidikeupévo oupBoulo. Oa akohouBroel avaAuTiko IT audit pe xprion oUyxpovwy epyaeiwv
€NEYXOU, YO TOV EVTOTIIOMO TIBAVWY adUVAIWY a0QAAEiag, WOTe va An@Bouv Ta KAtdAMNAa HETpa evioxuong Tng

TIPOOTACIOG CUCTNUATWY KAt TANPOPOPLWV.

3T0 TAQIOI0 TOU YPNPLOKOU LETACKNUATIOUOU TWV ETAIPEIWY Tou OUIAOU, HEAETWVTAL £pya OTa omoia TTepapBavovTal
Kal evépyeleg avénong g mpootaciog Twv ICT umoSopwv.

Ztéxon 2019

AaBgopotnTa Zuotnudtwy > 99,9%

Mn&evika MNeplotatikd data bridge, Tou pmopoUv va EMMPEACOLY TNV EPMOTEVTIKOTNTA KAl TNV AKEPAIOTNTA TWV
SeSopévwy Kat cuoTNUATWY Tou OUIAOU KAl TWV ETAIPEIWV.

Info Quest

TECHNOLOGIES

Owovopikn Enidoon

H Info Quest Technologies w¢ kopugaia etaipeia Tou KAASou,
ouveyiel pe emTuyia TV mopeia T¢ oTnv mapadoaotakn Tng
Spaotnpiotnta S1dBeong mMPoidvTwy MANPOPOPIKAG,
emevéUovVTaG Ta TEAEUTAIA XPOVIa 0TnV avdantuén kat SidBeon
VEWV KAIVOTOUWYV TTPOTOVTWY, AUGEWV KAl UTTNPECLWV OTIG
mepLoxéG Tou Mobility & Internet of Things, Cloud Computing
/ Digital Distribution & e-Commerce (NAeKTPOVIKS KATAoTNA
you.gr / etaipeia Quest on Line). Znuewvetal 6Tt T
NAEKTPOVIKO EUTIOPIO ATTOTEAEL BACIKO TTUAWVA OTPATNYIKAG
avanTuéng TNG ETAIPEIg Kal n UTTOOTHPLEN TOU you.gr, ival
TARPWC EVOWUOTWHEVN OTIC AEITOUPYIEC TN ETAIPEIA,
TTAPOAO TTOU YiVETAL ATTO SIAPOPETIKH ETAIPIKT OVTOTNTA
(Quest on Line AE). Q¢ ek ToUTou, ToA\OI S€iKTEG
mapakoAouBouvTtal yia To 6UVoAo TnG SpacTNPEIOTNTAG KAl Yia

T Svo etalpeiec. To 2018 n Info Quest Technologies
onueiwoe onpavtikiy avénon MwAnoswv +25%, o€ pia
OTAOoIUN TOTIKN ayopd, @TAvovTag ta €155,78 k. H kaBapn
kepdopopia Tng emnpedotnke amd tnv empPoAr tov Mdio
EMIMAEOV TEAWV TIVEUHATIKWY SIKAIWHUATWY, e avadpOopIKN
1oxV. (Znpeiwvetal 6Tt n avadpopKOTNTA KATAPYHRONKE HE ToV
N. 4605/2019). AKoAoUBWVTAG TOV OTPATNYIKO TNG OXESIAOUO
OUVEXIOE TIG EMEVOVOELG TNG ME TIPOCAVATOMOUO TN
Sievpuvon Twv SpacTNPIOTATWY TNG KAl TOV LETACXNHUATIONO
™G Bdaoel evog véou data driven / agile povtélou Aettoupyiag,
Ue 0TdX0 TN AEITOUPYIKN apLoTEi, TN BEXTIOTOMOINON TNG
amoSOTIKOTNTAG KAl TNV ATTOTEAECUATIKOTEPN £EUTTNPETNON
TWV TTEAATWV TNG, EMTUYXAVOVTAG:

Avamntuén TwARoewv o€ OAOUG TOUG ETTi IEPOUG TOUEIC SpaoTNPEIOTNTAG TNG, HE EMEKTOAON TWV SPACTNPIOTATWY O

VEEG TIEPIOKEG KAl AYOPEG.

Ynuavtiki Siebpuvon TG SPACTNEIOTNTAG TNG oTov Topéa Tou Mobility / Internet of Things kat TomoB£tnon
QAVAUESQ OTIC TPEI TIPWTEG BETEIC TNG ayopdc Smartphones.

BehtioTomoinon Ke@alaiwv Kivnong Kat UNSeVIKEG EMOPANELEG.

Avarmtuén tou avBpwivou SuVAUIKOU TNG UE CUCTNOTIKES EKTTAUOEVTELC.

Mepattépw a&lomoinon VEwv Pn@lakwy EPYANEIWV Kat EQAPUOYWY yla Tn BeAtioTtomoinon tng anddoong, Thv
0pBdTEPN Katl TaxUTEPN AYN amo@dcewv Kat T BeATiwon TG eEunNPETNONG TNG TTEAATEIOKNAG BAonG.

To 2019 n etaipeia Ba ouveyiel TV £0Tiaor TG 0Toug Bactkolg A&oveg Tou xel BETEL Kal amoTeAOUV ToV BACIKO TNG OTPATNYIKO

TIPOCAVATONGCO:

Alevpuvon Twv SPACTNPIOTATWY TNG OE VEEG TIEPIOXEG KAl AYOPEG Kal BeATiwon Tng e§UITNPETNONG TNG TTEAATEIOKAG

g Bdong.

Evioxuon twv emevdUoEwV TNG OTOUG VEOUG TOMEIG £0TIOONG.
KoaAutepn Suvatr a&lomoinon Tou kegahaiou Kivnong, EAaXIOTOTOINCN TwV EMOPANEIWV Kal BEATiwoN TNG

kepSopopiag NG

Juvexn mpoomdBela Yia TTPOCAPHOYH TOU KOOTOUG AslToupyiag oTi¢ SI0PKWE METABANOUEVEG CUVONKEG TNG AYopPdc.
JUVEXION TOU PNPLOKOU PIETACKNUATIOHOU TNG LE TIEPATEPW a&lommoinon WN@IOKWY EQYAAEIWY KAl EQAPHOYWY Kal

BeAtiwon TNG amodoTIKOTNTAG TNG.

Mepartépw emévéuon otnv avamtuén Tou avBpwmvou SUVAUIKOU O YVWOELS Kat SeEIOTNTEC.
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YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
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Enwxelpnuatiki nBikA Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
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Mpootaoia Mpoownikwv Asdopévav

AcopdAela Ynodopwv
kat Enxelpnotakn Zuvéxela

To 2018 evioxUBnKav onUAvVTIKA TOOO o1 TTAPASOOIAKES, GO Kal
ol VEeG TIEPLOXEG eaTiaong TNG Info Quest Technologies, pe
a&loonueiwTa eMTelYHATA GE OAOUG TOUG TOUEIC KA IOXUPES
Bdoeig yia avamtuén tou 2019. Y€ 6,11 agopd T Sidbeon
TIPOIOGVTWY TTANPOPOPIKNG, N ETalpEia Sielpuve Ta pepidia
aAyopAg TNG, evw yia 1o 2019 otoxeLEl 0 OKOUA PEYONUTEPN
a&lomoinon Ynelakwyv EpYANEiwV Kat QUTOUATICHWY. XTOV TOPEA
TWV TEXVIKWV UTTNPECLWY, AuENBNKe 0 aptBUdG EMOKEVWY OE
58.000 Kal EUTTNPETOVPEVWY TIEAATWY, EVW Y1a To 2019
TPOCSOKA TTEPATEPW avarTTuén BeAtioTomolwvTag SIadIKaoieg
KOl avarmTuoo0VTaG VEEG UTTNPETiEG. ATTd To 2016 gival o
Aertoupyia oTnv KUTTpo EMOKEVACTIKO KEVTPO CUUPEPOVTWV TNG
Etaipeiag, pe e€eidikevon otnv mokeun mpoioviwy Apple, kat
Aertoupyia we Apple Authorized Service.

>tov mpwto MUAwva e€ENENG, To Mobility, n eTatpeia to 2018
SlEVPUVE ONUAVTIKA TNV TTapoucia TnG. ESpaiwbnke otnv 3n
B¢0n NG TomKAE ayopds Smartphones pe pepidio 15% kat
ONUAVTIKO PEPISIo oTnVv ayopd Twv Slacuvdedepévwy
mipoilovTwv (IoT), evi) TapdAnAa avémtuée afloonueiwtn
Spaotnplotnta otnv Kumpo, yla tnv omoia avélaBe emiong
TNV gnionun avtimpoowreia Tng Xiaomi.

>1ov SeuTePo MUAWVA avamtuéng, Tic unnpeoieg Cloud kai Tn
S1aBeon Ynotakou meplexopévou (Digital Distribution) T0 2018
n Info Quest Technologies ouvéxioe Tnv emévéuon TG
BeAtioTomoIwVTAG TN XPr0N TNG QUTOUATOTIOINHEVNG
mateoppag www.QuestonCloud.com, evioxUovtag to Protfolio

Agikteg emidoong 2018

Yrnpeowwv mpootiBépevng aiag kat SIEupLUVOVTAG TIG
OUVEPYOAOIEG TN, EMTUYXAVOVTAG ONHAVTIK avATTuén o0 o
£€000a, 600 Kal o€ aplOPd €0UCIOSOTNUEVWV CUVEPYATWV Kal
evepywv mehatwv. To 2019, pe Sedopévn tn otadlaki wpipavon
™G ayopdg oTnv alomoinon GUVOPOUNTIKWV UTTNPECIWY,
OTOXEVEL OTNV TEPAITEPW AVATTTUEN EEEIBIKEVEVWY AUCEWV Kal
UTTNPECIWY, TTOU OTTOVTOUV OE CUYKEKPIHEVEG AVAYKEG TNG ayopd
TWV HIKPWVY, HECAIWV OANA KOl LEYEAWY ENNNVIKWV ETTIXELPHOEWV.

To 2018 ATaV Hia KOPRIKN XPOVIA YA TO NAEKTPOVIKO KATAOTNUA
you.gr, Tn OTPATNYIKK EMEVOUON TNG ETAIPEING OTOV TOPEN TOU
NAEKTPOVIKOU gumopiou. YAormoiBnkav onuavtikd épya
QUTOMATIOHOU — OTIWG N TTiponyuévn Suvapkn avalntnon, n
@WVNTIKN avaditnon, K.&. — Tou cLVERAANaV TOCO OTNV IO
e€atopikeupévn eEUMNPETNON Tou TIEAATN, GO0 Kal OTN
BeAtiotomoinon Tng Aetoupyiag Tou NAEKTPOVIKOU
KATAOTAMATOC, £VW SIEVPUVONKE ONUAVTIKA N YKAUA Twv
TIPOOPEPOUEVWV TIPOIOVTWV. QG AMOTEAECHA TO WWW.you.gr
TIETUXE 27% aVENoN TTWARCEWY, CNUAVTIKA HEYaNUTEPN amd To
EKTIMWEVO TTOCOOTO AUENONG TOU NAEKTPOVIKOU EUTTOPIOV OTNV
ENada (18%), 20% av€non Twv GUVONKWY XpNoTwy, e-
Conversion Rate avw To 2,2% kat BeATtiwon og GAOUG Toug
onuavtikoug deiktec. To 2019 to you.gr Ba ouveyioel Tn
ouoTnuatikr Siebpuvon Tou TPoiovTikoL Portfolio, kaBwg kat Tig
emevSUOEIC O€ £pYANEIN KAl QUTOUATIOUOUG, OTIWE TIPONYMEVES
TexvIkeg Digital Marketing, véeg Aertoupyieg kat avaoxedlaopo
(redesign), pe 0ToX0 TNV AvaBABUIoNG TG AElToUPYIag Kat T
[BeAtioTomoinoN TNG AYOPAOTIKNG EUMEIPIAC TWV TTEAATWV TOU.

H etaipeia mapakoAouBei éva MABog amd SeiKTeC e 0TOXO TN OTEVH TAPAKOAOUONON KABE KPioWNG MOPAETPOU Kal T CUVEXN
BeXtiwon tne. O1mo Baotkoi deikteg yia To 2018 Tav Ot TTAPAKATW:

Behtiwon Aeiktn EBT katd 10% yia 1o
oUvolo ¢ SpaotnpidtnTag (Info Quest
Technologies & Quest on Line / you.gr).

O otdyo¢ emetelyOn. To EBT BeAtiwOnke Katd 18%

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopikn Enidoon

ACS, Owovopkn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA
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MAPAPTHMA

BeAtiwon deiktn amodoong kepahaiwv
(EBT / Kepahaua) katd 10% yla 1o 6UVOAO
¢ Spaotnpiétntag (Info Quest
Technologies & Quest on Line / you.gr).

Avamuén TWANCEWV O€ VEEG AYOPEG Kal
mpoiovTa Katd 10% (apopd VEEG

Spaotnpiotnteg Info Quest Technologies).

To pepidio ayopdc Twv Xiaomi
Smartphones (Bdoel otoixeiwv GFK) va
€ival peyoAUTePO To 7,5%.

ATOPA

H emBoAr} avadpopIKwy TEAWV TIVEUUATIKWY SIKAlwHATWY UPoug €580.000.
€IXE WE ATIOTENEOUA TNV UN EMITEVEN TOU OTOXOU. ZNUEIWVETAL OTL N
avadpopkoTnTa Katapynonke pe tov N. 4605 / 2019.

O &eiktng EBT / Kegahata xwpic tnv emidpaon twv avadpopikwy
TIVEUOTIKWV SIKAIWHPATWY aviNBe o€ 12%.

lNa 1o 2018 wg véeg ayopeg opioOnkav ol MwAroelg o mpoiovta Mobility /
loT & Cloud. Me dgdopévn Tn peydAn Sieioduon twv Xiaomi Smartphones
oTnV ayopd, Tn HEYAAN molkiAia £EUTTVwWV SLIaoUVOESEPEVWVY TIPOIOVTWY TOU
oikov, kal TN peyaiutepn Sieioduon tou Cloud, ot TwAROELG oTa Véa auTtd
nedia SpaotnpidTnTag mapovsiacav avénon 131%.

To 2018 10 €UPOC TWV SIBECIUWY TTPOIOVTWY, N TIOIOTNTA KAl TIUH TOUG,
KABWE Kal To SIEVPUEVO KAVAAL TIWARCEWY, CUVEBAANAV WOTE TO UEPISIo
ayopdg va avéNBel o€ 15,2%.
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Agiktng DSO < 80 nuépeg To DSO (HAkia Ymoloimou MeAatwy) givat onuavTika BeATiwéVo amd mépuaot
(66 Nuépeg évavtt 70,92 Nuépe 2017. MapapéVel OXETIKA UPNAG, AOyw NG
ONUAVTIKAG AENONG TWV TTWANOCEWV TNG ETAIPEIAC OE PEYANOUG TIEAATEC.

‘EkBeon Buwotung Avdantugng 2018 O1 emo@Aleleg we % emi Tou TCipou (MPOPAeYn) Sev avapépovTal oTnv
mapovoa EKBeoN, KABWE Ol AT OEIG TNG ETAIPEING EVAVTL TTEANATWV

IXETKA pe TNV €kBeon aogaNiZovtat,

Mrvupa Mpogdpou

Mrivupa tng Mpogdpou tng Enttponric EKE Zroxol 2019

Mrivupa Tou AteuBivovtoc ZupBoUiou Me Sebopévn T ouvexn eEENIEN Kal LETAOXNHATIOO TG ayopdg, N Info Quest Technologies ¢8goe Toug mapakdtw oTdKouE:

2taBpof otnv lotopia tou Opthou Quest 1. AbEnon pepidiov ayopds. H avodog Twv mwArioewv yia to ouvolo tng dpactnpidtntag (Info Quest Technologies & Quest

on Line / you.gr) va givat peyalUtepn amoé 5% amnd to péoco dépo avamtuéng tng ayopdc (Bdoel otoixeiwv épeuvag EITO).
OMIAOY QUEST 2. Mobility & loT: AtmAactacpdg MwARoewv ota mPoidvTa Tou OIKOoUCTHHATOG Xiaomi.

3. Cloud: Atmhaotaopog evepywv Béoswv cloud Yrpeowwv Kal evepyormoinon +20% cuvepyatwy otnv a&lomoinon Tng

AIAXEIPIZH BIQZIMHE ANAMTY=HE matgdppac QuestonCloud.com.

4. E-=Commerce: AbEnon peptdiov ayopdc. H avodog Twv mwAnoewv tng Quest on Line / you.gr) va givat > 15% oo tov
HECO OPO avATTTUENG TNG ayopdc (BAoel oTolkeiwv épguvag GFK).

ATOPA 5. Agiktng Amddoong Kepahaiwv (EBT / Kepdhaia): Z1abepog ota mineda tou 2018.

‘Opthog Quest 6. >10X0G DSO <80 nuépec.

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv

Kat MpoBvicov lkavonoinon kat EEunnpgtnon MeAatwy, Yyeia kat AowdAeta MNeAatwv

Kavoviotikn Zuppépewon

E  rOW v H Info Quest Technologies, e Tov pOA0 TG peyaAUTEPNS véa SeSopéva TNG PNPIOKNAG OIKOVOUIAE KAl 0T GUVONIKN
NIXEPNPATIKNA NBIKN Kat KatanoAgunon . A . . . . . . )

e SlaeBopdc / Mpakukéc uneuBuvou TMOANG €l0aYWYNE VEWV Texvoloylwv oTtnv EANNASa, cupBaNel BeAtiwon tng €U PETNONG Kat EPMEIPIOG TOU TIEAATN.
aVIaywVvIoHOU OUOCLOOTIKA OTOV PN@LOKO PETACXNMATIOMO TNG EYXWPLAG

i i i ayopdq. XToxevovTag oTnv KaAUTEPN Suvartr avtandkplon ota
Mpootaoia Mpoownikwv Asdopévav

AcopdAela Ynodopwv y . ; , . ,
T T YrevBuvn katavaiwon kat mapaywyr) / Yyeia kat Aopdaieia Mehatwv

H Info Quest Technologies, cuvepydleTal Pe EMWVULOUG Kat mehatwv. Emmpoobeta, katd tn oxediaon kal mapaywyr Twv
KaTa&lwPEVOUG TIPOUNBEVTEC, TTOU SIABETOUV LPNARG TTOLOTNTAG  TIPOTOVTWV (€iTE ISIWTIKAG ETIKETAG EiTE OTTOL AMAITETAL YIA

Info Quest Technologies, Owovopkn Enidoon ) ; ; ; . - ; ) ; ) )
Kat SieBvwv mpodiaypapwv mPoidvTa, mou SIaBETouv OAEG TIG TipoldvTa Tov elodyel), Sivel Idlaitepn onuacia otnv umevBuvn

Uni Systems, Owovopikn Enidoon ATTAPAITNTES TIIOTOTIOINCELG KAl AEITOUPYIKEG SUVATOTNTES KATAVAAWON Kal TNV ao@OAr} XPrion Twv TTPoIOVTWY amrd Toug
) oUUPWVA HIE TIG KAVOVIOTIKEG Slatdéelg TnG Eupwnaikig KATAVOAWTEG, £0TIALOVTAG OTOUG TTAPAKATW ASOVEC:
iSquare. Owovopn Enidoon ‘Evwonc, S1aopali{ovTac £T01 TNV LYEIO KAt AOPANELD TWV

ACS, Owovopikn Enidoon
MARPNG CUPUOPEWON TWV TIPOIOVTWV HE TIG LOXUOUCEC VOUOBETIKEG AMAITAOELG AOPANELQC,
£PYOVOUIAG, XAMNANRG KATAVAAWONG EVEPYELAG KAl TTOLOTIKWY TTPOSIAYPAPWV.
EN\nVIkéG 0dnyieg xpriong Kat cageic 6pol eyyunong og KABE TTPoIov.
ANOPQMINO AYNAMIKO AEITOLPYIa EMOKEVAOTIKOU KEVTPOU UPNAWV TTIpodiaypa@uwv.
Mapoxr} UTTNPECIWV TEXVIKAG UTIOOTAPIENG.

MEPIBAAAON
A&iCel va avagpepBei 0TI KATA TNV TTOPAYWYT TWV NAEKTPOVIKWY  XPHON TOUG OTIG VEEG TEXVONOYIKEG TAATPOPHUE/AEITOVPYIKA
unoloytotwv Quest yivovtat e€avtAnTikoi EAeyxot ovotuata. Emmpoobeta, éxel AngOei pépipva wote 1600 n
KOINQNIA oupBatdTNTag Kat oldTNTAG OTNV TIoTOoMoINEVN Katd ISO TTapaywyr), 600 Kal N CUCKELAOIa Kal N TEKUNPI{waor Toug va
9001:2015 ypappr) Tapaywyng Kat Ta mpoidovta Aappavouv eival @INIKEC TTpo¢ To TrEPIBANoV - RoHS free & 80 plus efficient
MoTomoloel and etaipeieg Omwe n Microsoft yia BéAtiotn TPOPOSOTIKA YA XAUNAF KOTAVAAWON EVEPYELQG.

MEAAONTIKOI £TOXOI

MAPAPTHMA

ZAN
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OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest
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Kavahia Emkotvwviog

EvioxUovTag Tnv e§aTOiKEVON KAl TO TIPOOWTTIKO OTOIXEIO OTNV
emkowvwvia, n Etaipeioa, To 2018 evioxuoe meploooTEPO TN
xprion Auogwv Business Social émwg o Microsoft Yammer kat
Microsoft Teams, A0oewv Collaboration, émw¢ To Microsoft
SharePoint kat Skype for Business kai Suvapikig Staxeiptong
oxéoewv Omwg To Microsoft Dynamics. Mapd\nAa, evioxuoe

Tpnpa NoARcewv

Tpripa Product
Management
Logistics
EEunnpéwmon ané

www.Questonline.gr

B2B e-shop Mpoioviwv
www.QuestonCloud.com

B2B e-shop cloud Ynnpeoidv
www.mistore-greece.gr

B2C e-shop Xiaomi Mpoiévrwv
www.you.gr

B2C e-shop

Texvikn Yrmootnpién

H Texvikn Ymootriptén amoteAei onpavTikd MAEOVEKTNHA YA TV
Info Quest Technologies kat cUCTATIKS TNG OAOKANPWHEVNG
£€UTTNPETNONG TTOL TIPOOPEPEL OTOUG TIEAATEG TNG. 2TIG
£YKATAOTACELG TNG 7T TNG Aew®. KnglooL otov Ay. |. Pévtn,
S10BéTel éva A pw¢ Opyavwpuévo Turua TEXVIKAG
YmooTpiéng, mou Aettoupyei w¢ E¢ouotodotnuévo
EmiokevaoTiko KEvtpo Twv PeYaNITEPWY KATAOKEVAGTWY,
petav twv omoiwv ot Apple, HP, Canon, Lenovo, Xiaomi kat
Cubot, 5108£TovVTag ONUAVTIKO APIBO TIIOTOTTOINHEVWY OTTO
TOUG KATOOKEVAOTEG TEXVIKWV. Emiong S1aBétel éva emmiéov

H Enidoon pag

ONMAVTIKA TNV €MKOIVWVIa Tou Kataotrpatog Mi Store pe Toug
TENIKOUG KATAVOAWTEC. TENOC, OTTWE ava@épBnke nén,
avamtUooEl Kal uTooTnPilel TO NAEKTPOVIKS KATAOTNHA you.gr
TIOU ATOTEAEL OTPATNYIKO TTUAWVA AVATTTUENC TNG OTO
NAEKTPOVIKO EUTTOPIO YIA TOUG KATAVOAWTEG,

Call Center
Texvikn
Ynootip&n

Néa npoiévra
KOt UNnpecieg

- Mobility / loT
= Cloud

onueio umodoxn ¢ MPOIOGVTWV TTPOG ETIIOKELN OTNV TIEPLOXH TNG
KaA\Béag, emi tng 0600 AN. Mavtou 25 (Simha oto MNdvtelo
MavemoTripio). To 2018, 1o Texviko Turpa SIEVPUVE TIG
SpaoTNPIOTNTEC TOU, TTPAYHATOTIOIWVTAG TTEPimou 58.000
ETMOKEVEG TIPOTOVTWV. H Talpeia yia v kKaAUTepn e§umnpétnon
Twv meAaTwV TG Slabétel amod 1o 2018 e1d1kd Application yia
TNV TTAPAKOAOVUONON TWV EMOKEVWV Service, Evw yla
emAeypéva mpoidvta, omwe Ta Apple mapéxet

v uninpeoia Pick Up & Return.

H etaupeia xpnotpomolei Seikteg péTpnong Twv SEPYACIWV TNG YA VA TTAPAKOAOUBE! Kat va BENTIOVEL TNV IKAVOTIOINON TOU TIEAATN,

ol oroiot TEpAaPBAvouLV:

‘Epeuva Ikavoroinong mEAATWY XovOpIKAG Kat AlAVIKAG.
Métpnon kat avaAuon mapandvwv.

MapakoAouBnon e§urnpetolevwy KArjoewv ota Call Centers.

Méoog xpovog emokeurig oto In House Service.

'EpELVEC IKAVOTTOINONG TIEAATWVY AVAPOPIKA JE TNV TEXVIKI UTTOOTAPIEN OO KATAOKEVAOTEC, OTwg N Apple
MapakoAouBnon Kavomoinong meAATWV oikou Xiaomi, péow Tou e€eidikeupévou call center e€unmpétnong.
Yi06étnon Online epyaleiou Bl mapouciaong deiktwv Kal amoteAeopdtwy o€ Stacuvdeon pe to ERP (QlikView).
EmmAéov tng kaBnuepvng mapakolouBnong Kat alohdynong amo Ta oTeEAEXN Kal TouG AlEUBUVTEG, CUMPWVA UE

TI¢ Aadikaoieg Tou Tuotrpatog Alaogdahiong Mototntag

(ZAn), dievepyouvtat:

EmBewpnioeic kab' 6An tn SidpKela Tou £Toug amod Tov EowTtepikd EAeyxo.
EmBewpnoeig amd ouvepyalOPEVOUG KATAOKEUAOTEG OTO TeXVIKO TUrua, 6mwg .. n Apple kat n HP.

Eowtepikn emBewpnon o€ etrjola Bdon.
EmBewpnon and e€wtepikd popéa oe mola Bdon.

ATOPA
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Acikteg emidoong Tng Info Quest Technologies

Mapdnova neAatdv

ApBudg napandvwy neAatwv 2017 72

Bdoel ouotnpatog dlaxelpong

napandvewv 2018 22

Y16x0G: Andkplon oto 90% 90%

TWV Napandévwv 2017 92.36%

OE OUYKEKPILEVO XPGVO 2018 86,38% Ev6x0g 2019
Av Kal 0 0TOX0G Sev eMETEVXON, N CNUAVTIKH PEiwon Twv aATaAPATNTWY TANPOPOPIWV Kal SESOUEVWV TPV TNV
TopanovVwWVY arnoé Ta TponyoUpeva £t (22 mapdmova to 2018 EMKOVWvia.
évavtl 72 1o 2017), Seixvouv ot unrpée onpavtikn Beitiwon SNUEWWVETAL OTL Y10 TOV OUYKEKPLEVO OEIKTN, O 0TOXOG apopd
OTIG AEITOUPYIEG TNG ETAIPEiaG, 18laiTEPA OTOUG TOUEIG STTOU OTNV QVTaTIOKPIoN O€ Hia pYACIUn NUEPA KAl EMTIAUGCT TOU

unpxav neplocdtepa mapdmova. Ailel va onpelwOel 6Tt povo  NTARATOG eVTOC SIAoTHUATOC 10 EPYACIUWY NUEPWV YIa

O€ 4 TIEPUTTWOELG TTAPATIOVWY SeV £YIVE EPIKTH N EMKOWVWVIO e TOUAAXIOTOV TO 90% Twv mapamdvwv. O 0TOX0G TIAPANEVEL O
Tov TENATN EVTOG 24 WPWwV, AOyw TNG TTOAUTTAOKOTNTAG TOU {610¢ kat yla 1o 2019.

QAITAMATOC Kal TNG TTPOOTTABEIAG CUYKEVTPWONG OAWV TWV

Acixteg nov oxetiGovral pe tn Xovdpikn MdAnon

Call Center neAat@v xov3piKiig

2017 13.7%
>92%
2018 86,727
Etéxog 2019
Mooooté e§unnpetodpevwy KAoEwv

AV Kal Og OX£0N HE TO TIPONYOUHEVO £TOG UTINPEE ONUAVTIKN (12% ouvoAikd) Kal TNV amPOOTTTN HEIWGCN TOU TIPOCWTTIKOU TOU
BeAtiwon kat av&non Tou TTOCOCTOU TWV ATTAVTNHUEVWY THAHATOC €UTTNPETNONG TIEAATWV ATTO OMOXWPENTELS KAl
KAOEWV Katd 25%, 0 oTdx0¢ Sev emeTevxon. H votépnon €KTOKTEC ATTOUGIEG TNV TIEPIOSO aAIKUNG.
opeileTal KUPIWE 0TV alnon Twv EICEPKOUEVWV KAOEWV ‘Ooov agopd Tov 0Toxo Tou 2019 Tapapével oto > 92%.

‘Epevuva Ikavomoinong Mehatwv Xovdpikng

H épeuva kavormoinong meAatwy XovOpIKNG, mpaypatomoleital NAeKTpoviKd avd SieTia. H Teeutaia épeuva mpayuatomolOnke To
TeNevTaio Tpipnvo tou 2018.

Me Sedopévo Tov ONHAVTIKG HETAOXNUATIOUS TNG Ayopdg Kal surveymonkey.com. Té\og, To Seiypa TG €peuvag NTav apKeTa
™G petdBaong oto véo povtého tou Cloud, éytve pepikodg MIKPOTEPO, NOYW HEIWONG TOU APIBPOU TWV AmodeKTWV Adyw
avaoXeSIOOUAE TOU EpWTNUATONOYIOU, WOTE N ETAIPEIA VA GDPR. Q¢ &k TOUTOU N GUYKPION ME TA TIPONYoUlEVa €T dev
OUNNEEEL XPNOIa CUPTIEPACHATA VIO TNV KAAUTEPN UTTOOTAPIEN  gival EQIKTH. To EpWTNHATOAOYIO TTEPINAPBAVEL 34 EPWTATELS, HE
TWV CUVEPYATWV TNG ota véa dedopéva. Emiong KAiHaka 1-5 yla TIG amavtAoELS, KOBWE KAl OPIOPEVES AVOIKTEC
SlagpopormoliBnke o TPOTOC LAOTIOINCNG TNG £€PEUvVaC Kal EPWTAOELG YO TNV KaTaypa®r mpoBéoewy Kat oxoNwv. Amé To
XPnolpomorOnke To e€eISIKEVEVO EPYaNEio OUVONO TWV EPWTHOEWY, ONUEIDVOVTAL Ol TIOPOKATW SEIKTEC:

ZuvoAiki ikavonoincn ané Th Guvepyacia Iyotaon tng talpeiag

HE TV eTapeia o€ Tpitoug yla ouvepyacia

64,85% 60,16%

MdANov noAU / noAu MdAhov noAU / noAu
2018

AEIKTEE QUEST
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v €peuva, uPnAr Babpoloyia CUYKEVTPWOAY TA KPLTHPLA
IOV OXeTICOVTAL PE TNV TEXVOYVWOIa TOU TIPOOWTTIKOU KAl TNV
TaxuTNTa €€UTTNPETNONG, TIG TTAPASOOELC, TN VKA TWV
TIPOIOVTWV Kal TNV alomoTia TG ETAIPEIG, VW XOPNAGTEPN
BaBuoroyia Ehafav Ta kpiTrpla mou OXeTICovVTal e TOUG
XPOVOUG EMMOKEUNG / ITAPATA YA AVTOANOKTIKG, TIG TIHEG Kal Ta

Acixteg nou oxeti¢ovral pe 1o Texviko Tpnpa

xpnratodoTikda epyaleia / credit, yeyovog avapevopevo.
To mpooexEg S1AoTna TIPoYPAaTICETAL O TIAFPNG
EMOVOOXESIAOUOG TNG EPELVAC, WOTE N EMOMEVN Va
QVTATIOKPIVETAL OTIG VEEG AVAYKEG TNG ETAIPEING Kal TA VEQ
Sedopéva Tng ayopdc.

Texvikn Ynootiipi&n cuvéAou neAatdv

Ytéxoq 2017
Enidoon 2017

Y1oxoqg 2018
Enidoon 2018

Epydoiueg nuépeg

<5,0 <50
4,81
Iwoxog 2019
<5,0
4,66

Méaoog xpdvog entokeung In House Service

O 0Ttdx0¢ EMETELXON KAl HANIOTA e KPR BeATiwon Tou amoTtehéopatog yia To 2018. Ma To EMOpEVO £T0G, 0 0TOX0G Slatnpeital oTo

610 enimedo.

Mpog TV katevBuvon TNG cuveXoUG BeAtiwong, amd to B
e€aunvo Ttou 2018, n TEXVIKN UTTNPESIA TTPOXWPENOE O
oupwvia pe v Apple, évav amnd Toug KupLoTEPOUG
ouvepyalOUEVOUG OIKOUC Kal E VEO €EOTTAIOHO, AANG Kalt
QTOKTNON TEXVOYVWoiag, avéhaRe Tomkd tnv uhomoinon
OPIoHEVWV VEWV UTTNPECILV amokatdotaong BAAPNG, yeyovdg

TTOU QVOPEVETAL KAl OTO PENOV VA BEATIOEL TIEPAITEPW TNV
anddoon. Emiong ot véeg unnpeoieg, mou givat SlaBéoipeg kat
péow Tou mpoavapepBévtog Application, aAAd kat n xprion
VEWV UNXAVOYPAPIKWY EPYONEIWV KAl AUTOUATOTIOINHEVWY
Reports, avapévetal va cupBai\ouv pog tTnv katevBuvon
auTn.

EuxoAia npéoBacng ovo Call Center Tou TexvikoU Tpnpatog

Mocootd
Y16xoq 2017 >90%
Enidoon 2017 58%
>90%
Enidoon NogpBplog 2017 67,58%
EniSoon AekéuBptog 2017 86,04% Evéxoq 2019
Y16x0q 2018 >90%
Enidoon 2018 81,25%

Mocooté e&unnpetolpeviwy KAROEWY

Yrmp&e HiIKpr} UOTEPNON OTNV EMITELEN TOU OTOXOU, AV KAl TO

50%. H uotépnon o@eiletal KUPIWG OE EKTAKTEG ATTOUTIEG TOU

2018 €yvav ONUAVTIKEG BEATIWOELG OTOV TOHE TNG OTENEXWONG  TIPOCWTTIKOU TOU TUAHOTOG.

Tou TURaTog Eurpétnong Mehatwv To omoio &ixe wg
AMOTENECHA TNV AVENON TwV KACEWV TTOU anmavTOnkav Katd

O o16x0¢ yia o 2019 napapével otabepog >90%.

Mowtnta epyaciag texvik@v yta entokeveg Apple

Yt6xoc 2018
Enidoon 2018

ATOPA

Mocooté

<3% <3%
0,17%
Eroxog 2019
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O otdyoc emeTeL)ON. H otoxoBeoia €xet 6500<i and tnv Apple
Kat mapakoAouBeital o€ pnviaia Bdon. Apopd oTo MTOcooTd
EMAVEICAYWYNG EVTOG UNVOC TOV {810V TIPOIdVTOC - UE Tov i510

To Texviko Tunpa tng Info Quest Technologies givat éva amé ta
peyalUTepa E§ouotodotnuéva Kévtpa Emokeurig mpoioviwv
Apple otnv EN\ada. H §pactnpiotnta mapakohouBeital pe
TIOMOUG SeIKTEC, TOOO amMd TOV KATAOKEVAOTH), 000 Kal and thv

Acikteg Ixenopevor pe Tehkoig Mehdreg

Me Sedopévn Tn ouvexwe avavopevn emagr) ¢ Etaipeiag pe
TOUG TENIKOUG KATAVAAWTEC TTPOIOVTWY Xiaomi, 10 2018
oxeSIA0TNKE CUOTNUA TTAPAKOAOUBNONG TNG IKAVOTIOINONG TWV
TEAATWV AUTWV Kal N vioB€tnon deiktwv. Tautdypova n

OEIPIOKO aPIBUO - O€ EVTOG €yyUNONG TPOIGVTA Kal opiletal va
€ival xaunA\oTePo Tou 3%.
O i610¢ 0TOK0G <3% Tapapével Kal yia 1o 2019.

{610 TV Etatpeia, e amwtepo oTtdX0 TN CLVEYH avaBaduion Twv
TIPOCMEPOUEVWV UTINPECIWY Kal TNV KOAUTEPN €€UNNPETNoN
TWV TTEAATWV TOU OIKOOUOTAMATOC.

eTalpeia mapakoAouBei MAB0o¢ SEIKTWV yia TO NAEKTPOVIKO
KATAOTNHA WWW.you.gr.
O1 Baoikdtepol amod Toug SeikTeg mapouotalovTal TapakATw:

Acixtng Ikavonoinong Melat@v Xiaomi

Y16xo0¢ 2018
Enidoon 2018

O otdyo¢ yia 1o 2018 emetevxOn. O Seiktng peTPd TNV
IKAVOTTIOINGN TWV TIEAATWY aTd Ta TPoidvTa Xiaomi Kal TIi§
umnnpeoieg umootpPIEnG. H épguva vlomoleital péow tou

>95% >95Y%

98,36%
Iroxog 2019

TNAEQWVIKOU KEVTPOU eEumnpétnong meAatwy Xiaomi, péow tng
KABNUEPIVAG EMKOWVWVIAG UE TOUG TIEAGTEC.
O o10X0¢ yia To 2019 mapapével o iSlog.

Euxolia npéofacng oto Call Center eEunnpétnong Xiaomi

Y16xo¢ 2018
Enidoon 2018

O otdyog emeTel)ON yia o 2018. Mapapével o idlog yia 1o 2019.

>95% >95%

95%
Iroxog 2019

Acixtng NPS you.gr

2017
2018

54 >55
58

Itoxog 2019

(MnynA: ouvexng €peuva e-satisfaction)

O o16x0¢ Y1a 10 2019 givan > 55%.

To Net Promoter Score (NPS) givat pia peodohoyia
a&loAdynong TN oxéong 1ou £xel avartuxOei peta&y piag
etaipeiag rj evég brand kat Twv MEAATWV TNG. O CUYKEKPIUEVOG

AEIKTEE QUEST

Seiktng e€Ayel TO TOCOOTO TWV TTEAATWV OL OTTo{0L Eival
TPGOUHOL VA TIPOTEIVOUV TO TIPOIOV 1 TIG UTINPEGIEC TTOU
XPNOUOTIo0VY, 0 AAOUC, SuvNTIKOUG TTEAATEG Katl Sivel TTOAU
XPNOUO CUUTTEPACHATA YIA TNV IKAVOTIOINGN TOU TIEAGTN.
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Euxolia npéofacng oto Call Center e§unnpétnong you.gr

Yt6xoc 2018
Enidoon 2018

>94,5% >9%4 5%

87,94%
Iroxog 2019

Mooooté e§unnpetoUpevwy KAoEwv

O otdx0¢ yia 10 2018 Sev emetevyxOn.

H €UkoAn POAORACN 0TO TNAEPWVIKO KEVTPO ammoTeAE( BOCIKO
TIOPAYOVTA YIa TNV oOAoKANpwpévn eEUNNPETNON Tou TIENATN, YI'
aUTO Kal €xel TeBEl TTOAD LPNAOG OTOXOG. H peydhn, mépa amé To

QVaPEVOUEVO, AUENON TWV TTWARCEWV TIG TTEPLOSOUG QXIS
(eBSopada black Friday & e0pTéq), €ixe WG AMOTEAECHA TN UIKPH
UOTEPNON Ao TOV OTOXO.

O ot16x0¢ yia 1o 2019 mapapével o idlog.

Emotpogég you.gr
Ytéxoq 2017 <2% <2%
Enidoon 2017 1,97%
Ir6xog 2019
Ytoxog 2018 <2% Toxes
Enidoon 2018 1,82%

O ot6x0¢ 10 2018 £MeTeLXON KAl Tapapével o idlog yla To 2019.
To TOCOOTO TWV EMOTPOPWV OE VA NAEKTPOVIKO KATACTNHA
eivat 1dlaitepa onuavtikdg Seiktng kKabwg umodnAwvel Tnv opOn
A&rToupyia Tou KATAOTHHATOG KAl TNV IKAVOTIOINGN Tou TTEAATN
ané Tnv mapaAafry Tou cwoTou TPOIGVTOC OTOV TOV OWOTO

ANAeg neploxég BeAtivong

xpovo. H eniteuén tou you.gr givat Idlaitepa IKavomoinTikn (o€
OX€0n e Tov €SO OPO TNG ayopdc TTou Kupaivetal oto 3-5%
avaloya pe Tov KAAS0), oA YiveTal cuvexwg MPooTdbela yia
BeAtiwon.

'Exouv evtomoBei kau mpoypappatifovtal yia ta £tn 2019-2020, BENTIDOELG OTIC TTOPOKATW TIEPIOXEG:

Avapdabpion Call Centers. Algpguvdtal TOOO N TEXVOAOYIKH avapdabpion, 6co Kal n alomoinon e§wTepIKoy

OUVEPYATN YLa ETTEKTAON KAl AvaBAOIon TwV UTTNPEECIWV.

Wneotakn avapaduion. Néa epyaleia kat autopatiopoi mou Ba BeAtiwoouy To emimedo e§uUMNPETNONG.
Avapabpion matgpoppag Siabeong Cloud Services www.QuestonCloud.com.

EEEMEN Kal kawvotopia Ynnpeowwy Kat [Npoidviwy

MpoonAwpévn oTo OPAUd TNG Va CUVSEEL TOV AVOPWTTO E TNV
Texvoloyia, va BonBd Tig EMIKEIPNOELG OTOV PNPLOKO
METAOXNMATIONO TOUG KAl VO CUVOEEL TIG KAIVOTOHEG TEXVOAOYIEG
™G MANPo@opIKAC Kat EmKovwviwv pe TNV ENANVIKN ayopd pe

Digital Transformation

Mpooct@spevn A&ia o Ynodopég kat Actroupyia
Kupto pénua tng Info Quest Technologies mpog tv
karevuBuvon tng Emxelpnotakrig Aptoteiag (Operational
Excellence) kat Tou Pn@lakol PETACXNUATIOMOU TG, ATOTENEL N
ouvexng BeAtiwon Twv UMTOSOUWY TNE KAl N AUTOATOTOINoN
TWV AETOUPYIWV TNG.

H etaupeia, akohouBwvTag éva data driven povtého Aertoupyiag,
alomotei TA\NB0¢ SlacuVSESEPEVWY CUCTNUATWY YId TV
KaAUTEPN opydvwon, APn amo@Acewy Kat EUINPEETNON Twv

ATOPA

TOV TTO EUKONO, OIKOVOUIKO Kall ATTOTENECHATIKO TPOTIO, N Info
Quest Technologies, cuotnpatikd avalntd, oxedidlel kat elodyel
OTNV ayopd VEEG TEXVONOYIEG Kl VEEG UTTNPETIEG, Ol OTTOIEC
KOAUTITOUV TOUG TTAPOKATW TOEIC.

meAATWV TG Mo ouykekpipéva a&lomolel TNV ONOKANPwWUEVN
matpopua SAP ERP, nAektpovikd kataotrjpata B2B yia v
npouriBeia mpoidvtwv (www.questonline.gr) kat Cloud
urnpeotwv (www.questoncloud.com), cuotnua CRM, kaBwg kat
mAaT@Oppa ZTAPIENG ATToPAcewy Péow EmyKelpnUaTIKAG
Euguiac. Katd to 2018 mpaypatomotr)fnkav onUavTIKES
eMevOUOELC OTIC EQAPHOYEC, avaBabpifovtag onuavTika To
enimedo e€UMTNPETNONG. ZUYKEKPIPEVA TIpAyUATOTTOONKAV:

AFIKTEZ QUEST
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnuatiki nBikA Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopikn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Mepartépw a&lomoinon tng mMateopuag EDI, mpog Mehdteg
Kat MpopnBeuTEG, e OTOXO TNV TIARPN AUTOUATOTOINCN KAl
Ynetomoinon tng Sladikaoiag Twv mapayyeNwy Kat
AOYIOTIKWV EYYPAPUWV.

Meparépw BeAtiotomoinon tou cuotrpatog CRM, wote va
umidpxet ONOKANPWUEVN €IKOVA TOU TIEAGTN (360° view).
BeAtioTtomoinon Twv cuoTNUATWY AUTOUATNG TIHOSATNONG,
amoBepdtwy Kat reporting.

Anpioupyia VEou EUMAOUTIOEVOU ETAIPIKOV Web site kat
véou App & microsite yla to Service yia Tnv KaAUTepN,
QUECOTEPN KAl TTIO AUTOUATOTIOINMEVN EEUMNPETNON.

Enévduon oe Texvoyvwoia

H ocuotnuatikn kat ouvexng emévéuon og TeExVoyvwoia, aidel
Kaipto pOAO OTNV AvATTTUEN Kal aVTAYyWVIOTIKOTNTA KABE
€TAIPEIAG TTOU SPACTNPIOTIOIEITAL OTOV TOHEN TNG TEXVONOYIOG.
ISaitepa To vEo povTého petdBaong oto cloud, amartei
onuavtiki emévduon og yvwon kat e&eidikevon. H Info Quest
Technologies, emevéUEl CUOTNUATIKA OE TEXVOYVWOIQ, VEEG
AUCEIC Kal uTInpeoieg Kal S1a6éTel éva MABOC MOTOTOINUEVWY
pnxavikwv. To 2018 ot unxavikoi Tng Info Quest Technologies
ENafav 24 véeC TMOTOTIOIROELC I AVAVEWOELG TIOAUOTEPWY OTOUG
oikoug: IBM, HPE, Dell/EMC, HP inc, Microsoft, Symantec, Veritas,
Cisco kat Unify. ZUVONIKG, Ot TIIOTOTIOIRCELG TWV UNXAVIKWY TNG
Etaipeiag Eemepvouv Tig 200.

MapdMnAa, Sie€rixbnoav 90 wpeg eKMAIGELONG CUVEPYATWY
otnv mMatedppa www.QuestonCloud.com kat 20 wpeg

Business development

Cloud Computing

H Info Quest Technologies emevdlel cuoTUATIKA Ta TEAEUTAIA
xpovia otnv Taxéwg avamtuoodpevn ayopd tou Cloud,
€XOVTAG UNOTTOINOEL €V OAOKANPWHEVO OIKOOUOTNUA TTOPOXNG
Aogwy, To omoio mepapBavel kopugaioug SleBVeig
TAPOXOUG, £EEIOIKEVEVOUG OUHBOVUAOUG, UTTNPETIEG Kal
ekmaibeupévouc ouvepydartec. H etaipeia mpoodokd va
TIPWTAYWVIOTAOEL 0TN Véa enoxr Tou digital distribution kai va
amnoteNéoel Tov peyaluTtepo kOpPBo Cloud Aoogwv g ayopdg,
ouvdéovtag mapoxoug Cloud NOCEwWV Kal EQAPUOYWY HE TOUG
METOMWANTEG KAl TOUG TIEAATEG TNG.

H mpwtomopiakr matpoppa www.QuestonCloud.com,
amnotelei To Baotkd dxnpa tng Info Quest Technologies yia To
digital distribution, mpoopépovtag éva eviaio mepiBdAov
auTtopatomolnpévng evepyoroinong Kat Staxeiptong cloud
unnpeoiwv. Méoa and to QuestonCloud, ot mehdteg Tng Info
Quest Technologies, éxouv Tn SuvatdTNTa EVEPYOTIOINONG KAl
Saxeipiong cloud umnpeoiwv (Saas, 1aas, PaaS) peydAwv oikwv
onw¢ ¢ Microsoft, og mpaypatikd xpdvo (real time
provisioning) aA\d kat va powBrjcouv SikEC Toug AUCEIG OTO

Katd 1o 2018, pe 0toxo oAokApwong To TéAog Tou 2019
T€ONnKav ol Tpodiaypa@ég Kai Eekivnoe n uAomoinon Tou
“Paperless Project’, evdg moA0 onpavTtikol €pyou TTou
EUMAOUTICEL TNV EIKOVA TOU KABE TTEAATN PE Yn@lomoinuéva
O\A TA TTAPACTATIKA TTOU APOPOVV TN CUVEPYAGTIa TOU e
TNV €TQIPEia.

Katd 1o 2018, Sapopewbnkav ot mpodlaypagéEg, e oTOxo
oAoKArpwong Tou €pyou to 2019, yia Ty avaBdduion tou
www.questoncloud.com, pe véa AerToupyIkOTNTa, TTou Sivel
OTOUG OUVEPYATEC TIEPIOOOTEPA EPYANEIN KAl SuVATOTNTEG
reporting.

ekmaidevong ouvepyatwv oe epappoyeg Tng Cisco kat IBM.
Emmpdobeta, n Info Quest Technologies SiaBétel opdda
£€EIOIKEVPEVWV PNXAVIKWY, N oTToia Péow Tou Kévtpou Texvikng
E€unnpétnong mpoopépel unnpecieg umooTrPENG Kat
ETMOKEVNAG Yla OAA TA TIPOIOVTA TWV KATOOKEVACTWY HE TOUG
omoioug ouvepydletal. To Kévtpo Texvikng ESurpémnong
amaoyoAei 50 dtopua, ival EE0UCI0S0TNUEVO Kal TIIOTOTTOINUEVO
ané Toug peyohutepoug Slebveic kataokevaoTé - Apple, HP,
Lenovo, Canon, Xiaomi, - v TTapéxel umooTrpI&n o€ TARBog
TIPOIOVTWV - TIEPIPEPELAKA, SIOKOUC, PVAEG KATT. - OGS
TANBWPAG KataokevaoTwy. MapdAAnha amacyoAei 10 dtoua yla
v umooTrptén TG Spaoctnptotntag POS Production &
Warehousing.

£UPL SiKTUO PETAMWANTWV TNG ETatpeiag.

To 2018 fitav xpovid opdono, EMIKELPNOLAKAG avaBabuiong
Kal €0TI00NG, TTPOETOWALOVTAG TA BAHATA YIa TNV EMOMEVN
HEPQ, UE TEXVIKEG ETTEKTAOTELG KOl OUVEPYOOIES, TTOU OTOXO
£xoLV TNV BeAtioTomoinon tng XxPHong amd Toug TEAGTES
(operational excellence), Tnv avapdabuiong Tng umooTrPENg
Twv mehatwv (after sales support), aAA Kal TV uTooTrPIEN
TWV TTEAATWV OTNV TTPOWBNON TwV SIKWV Toug AVoEWV (go to
market).

Ta mapamdvw amookomouv oTn Snuioupyia Kat Tpoo@opd
AOOEWV TTOU KANUTITOUV TIG AVAYKEG TWV HIKPWY,
UIKPOMEDTIWV KAl HEYOAWV ETTIKEIPNOEWV O OAO TO PACHA
Twv 6pacTNPIOTATWY Toug, Kal TNV SidBeon autwv péoa anod
Ta kavaAia Siavoprig ta Info Quest Technologies.

Ma 1o 2019, n eTaipeia mpoypappatilel tn oxediaon kat
S106e0n TEPIOOOTEPWV EEEIBIKEVEVWV NUCEWY, TNV
evioxuon NG EKMAIGELONC TWV CUVEPYATWY TNG KAl TNV
nepaItépw evioxuon tou portfolio kat TNG TExVoyvwaoiag g,
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Cloud Retail Solution

Me otdxo TN Sieioduon og Nooelg Cloud yia pHIKpEG Kat peoaieg
ETTXELPNOELG, N ETAIPEIQ, PEOW TNG OTPATNYIKAG CUVEPYATIAG TNG
pe éva S1ebvn mdpoyo Aoyiopikol POS kat EUmopikig
Awaxeipiong ERP, pe peydhn eykateotnuévn BAon mayKoopiwg,
Slabétel otV ENNVIKN ayopd tnv 100% Cloud spappoyn
eumopikng dlaxeipiong Q-Zone (www.Qzone.gr). Mpokettal yia

Cloud Omni Channel Solution

v idla katevBuvon, TNG TPOCPOPAG AUCEWV TTIPOG TNV LIKPN
Kal JIKpopEDaia emixeipnon, aANG Kalt TNG UMOOTAPIENG TwV
TMENATWV TNE 0TN MPowBNnon Sikwv Toug Aucewv (Quest on
Cloud - Go To Market) n Info Quest Technologies mpowBei Auon
Kopugaiou e-commerce agency, yla Cloud Retail Online & In

Néeg Adoeig ICT YnoSopdv

Y€ pia ouvexn mpoomdbela e 0Toxo T BEATIOTN
AVTAYWVIOTIKOTNTA TwV TTENaTWV TG, N Info Quest Technologies
EMEKTEIVEL SIOPKWC TIC TIPOCPEPOUEVES NUOELG KAl UTINPECIEG TNG
OTIC TTEPIOXEG EEEIBIKEVONG TNG, UE £0TIAON 0TNV ACPANELD

Mobility & Internet of Things

Mpwtelwv 0TOXOG TNG ETAIPEIAG Eival va PEPEL OTO EUPY KOIVO
6M\o aAuTO TO CUVONO TWV SIACUVEESEUEVWY CUCKEUWV Kal TOU
“Internet of Things — loT". Baoikdg a&ovag avamtuéng mpog tnv
KateuBuvon AUTH, AMOTENOVV Ta TTPOIOVTA TOU Oikou Xiaomi,
TTOU 1 ETALPEIQ AVTITPOOWTIEVEL amd Tov AgkéuPpto Tou 2016
otnv ENdada kat amé to 2018 kat otnv Kompo. H Xiaomi,
OUYKATOAEYETAL OHEPA OTIC TIAEOV KOVOTOES TTAYKOOIWG
eTaipeieg kat S1abétel mépa amd ta Snuo@ry smartphones, pa
€€AIPETIKA EKTETAPEVN YKAUA SLOOUVOESEUEVWY CUOKEUWV YIa
TO OTIiTL, TN METAKIVNON, TO fitness, K.A., UAOTIOIWVTAG EUMPAKTWE

You.gr

3TOXOC Y1 TO you.gr €ival va OmOTENEDEL TNV TTPWTN EmMAoyn
TWV KATAOVOAWTWV YIa TIG NAEKTPOVIKEG TOUG ayopEG. MvovTal
OUVEXEIC BENTIWOELG 0TNV KATEVBUVON TNG CUVONIKIAG
e€unnpé&tnong Tou TEAATN, TNG EEOTOMIKEVUEVNG UTTOOTHPIENG
KOl TNG AEITOUPYIKOTNTAG TOU NAEKTPOVIKOU KATAOTAUATOC,
ATTOTENEOHA TV €V NOYW BeATiwoewy, katd to 2018, To You.gr

Kawotopia

Me dedopévn Tn eUOoN Twv §PACTNPIOTHTWY TNG ETAIPEIAC,
Baoikn mpotepatdTnTa amoteAel n avdmtuén kat n a&lomoinon
KAVOTOUWY EPYOAEIWV KAl EQAPHOYWY, UE OTOXO TNV
autopatomoinon Kat Tn BeATioTomnoinon AEToUPYIWV Kal
Sadikaowwv (operational excellence) kabBwg kat Tnv umooTtrPEn
Tou e-eAatn (digital marketing / e-commerce).

Katd tn Sidpketa tng xpovidg uhomotidnke and to TuRpa IT g
eTaIpEiag Kat TEBNKe og AelToupyia pia MEWTOTTOPIAKN
£@appoyr) dynamic pricing yia Tig Tipég Alavikng. H epappoyn
a&lomolwvtag dedopéva amd TOAATAA CUCTAMATA, KE XProN
Tponypévwy aAyopiBuwv Sivel T duvatdtnta otoug product
managers va SI0poPPWYOLY AUTOHATOTIOINHEVA TNV EUMOPIKH

ATOPA

Hia epappoyn amoAUTWE TPOCAPHOCHEVN OTIG ATTAITACELG KAl
TIG ISIAUTEPEG AVAYKEG TNG ENNVIKAG ETTIXEIPNONG, 0ONYWVTAG
KO KAl TIG TTIO PIKPEG ETTIXELPNOELG OTNV EUKOAN Kal ypriyopn
Ynelomoinon, Tov KAAUTEPO ENeYXO Kal TNV dueon avaBdaduon
TWV TTOPEXOUEVWV UTTNPECIWV TOUG TIPOG TOUG TIEAATEG.

Store sales, péoa amné pia Sitacuvdepévn Kat ONOKANPWUEVN
A0on epmoplkig Slaxeiplong, onueiov TWANONG, NAEKTPOVIKOU
KOTOOTAMATOG TTOU TIPOCKEPETAL as a Service, XwpIg amatioelg
QpPXIKAG emévéuonc.

npoo@épovtag Aoelg Cisco, Symantec, Veeam kat oto Data
Center pe véeg Nuoelg Twv etatpeiwv IBM, Dell EMC, Lenovo, HPE,
Kabwg kat v IP TnAepwvia pe ANoelg Cisco kat Unify kat Tig
M2M SlacuvdeSepéveg OUOKEVEG.

T0 dpapd TNG va ival “n KavoTopia mpoottr) o€ OAoug” —
“Innovation for Everyone”. Me oTtox0 TnVv eKmaidguon Kat
KAAUTEPN €EOIKEIWON TWV KATAVAAWTWV N ETAPEIN TIPOXWPENOE
70 2017 otnv uloroinon tou mpwtou Mi Store otnv ENGSa, evw
oKOTTEVEL EVTOG Tou 2019 va enektabei kat o€ AMa onpeia. Katd
70 2018 n etaipeia Si€Beoe MeploooTEPA amd 600.000 TEPAKIA
Smartphones & mpoidvta loT Tou olkoouoTHATOG améd 200 Kat
TAé0V SLaPOPETIKOU KWSIKOUG TIPOoIdVTWY, SIEUPUVOVTAG
ONUAVTIKA Ta ONUEia TWANONG, Ta Pepidla ayopdg kat tn Bdon
IKQVOTTOINUEVWV TTEAATWV TNG.

mapouciace BeATiwon Tou conversion rate katd 24,5%, BeAtiwon
(neiwon) Tou bounce rate katd 23% Kkat avénon Twv pageviews
& pages per session meplocdTePo amd 20%. O mapayyeNieg
av€nBnkav Katd 25% Kat Ta mPoiovTa ou MouARBnKav RTav
amo6 500+ katnyopieg mpoidovtwy kat 600+ brands,
e€unnpeTwvTag MePIoooTEPOUC amd 150.000 meAdTed.

TIONITIKN TTOU EMOUPOVV yia éva oUVONO TTPOIGVTWY, va
TIOPAKOAOUBOUV O TIPAYHATIKO XPAOVO TNV QVTAYWVIOTIKOTNTA
TWV TTPOIOVTWYV TOUG Kal va Tipofaivouv dueca OTIC amapaitnTeS
SlopBWOELC, BENTILVOVTAG ONUAVTIKA TIG TIWANOELG TOUG.
EmmAéov, amo To turipa e-Commerce Tng ETaLpEiag mou
unooTnpilel MAPWG TO NAEKTPOVIKO KATACTNA You.gr TOU
Ouilou, vhoTTOINONKAV ONUOVTIKEG KAVOTOHEG AEITOUPYIKES
BeAtiwoelg, otnv katevBuvon NG eEUMNPETNONG TOU TIEAATN,
onwg n duvatdtnta avaditnong pe ewvr (voice search) kai n
TPOBOAA MPOIGVTWY avaloya e Ta evolagépovTa Tou KAbe
mieAatn (personalization).
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H Info Quest Technologies, pe Sedopévn TNV AueoN eMmKovwvia  LAOTTOINCE TTPOYPAUMA CUMHOPPWONG HE Tov Mevikd Kavovioud

ExBeon Buowng Avanung 2018 Kat GLVOANAYR HE PUOIKA TTIPOOWTIA, TOOO OTO PUOIKO Mpootaciag Twv Mpoowmikwv Aedopévwy Tn¢ E.E. 2016/679,
kataotnua Mi Store, 600 Kal 0Ta NAEKTPOVIKA KATACTHATA Bdoel avaluTikou xpovodiaypdupatog kat pebodoloyiag, pe
IXETKA pe TNV €kBeon mistore-greece.gr, you.gr, aAA Kat 1o Texviko g Tunua, €8tve v umootrpién e€eiikeupévou cupBoulou Kat thv
, , mavta 1blaitepa peyain onuacia oty Mpootacia Twv kaBodriynon tou Data Protection Officer (DPO) Tou Opilou Kat
Mrivupa lMNpogdpou , , . , . , .
Mpoowmnikwv AeSopévwv. TIPOXWPNOE OE OAEG TIG AMAPAITNTEG EVEPYELES, CUMPWVA LIE TIG
Mrvupa tng Mpoédpou tng Enttponnig EKE H etaipeia Aertoupyei avotnpd, cVPPEWVA pe TV MoATIKA mpoPAendpeveg Slatagelg Tou Kavoviopou (BA. evotnta
i i i Aopahelag Mnpoopiwv Tou Opilou Quest. Katd to 2018, Mpootaoia MNpoowmkwv Aedopévwy oTov OUIho).
Mnvupa tou AteuBuvovtog Xupfouiou
YtaBpol otnv lotopia tou Opidou Quest H Eni®oohi Hag
OMIAOE QUEST O DPO TN eTaipeiag pe cUOTNHATIKOUG ENEYXOUG, ekmaibeuon To 2018, Sev unMp&av TEKUNPLWUEVA TTAPATTOVA TTOU VA
Kat kKaBodriynon, €xel oTnv €uBUVN ToL TNV TapakoAoLBNon  apopoloav TN MapaBiaon TNG IWTIKOTNTAG TWV TTEAATWV 1
Kat opBry Epapuoyr Twv MPodlaypa@wv mou éxel O¢oel o anwAelag Sedopévwy Toug.
‘Ophoc.
AIAXEIPIZH BIQZIMHE ANATTTYZHE poe
Ztoxol 2019
ATOPA Ma 1o 2019, n etaipeia, akoAouBwvTag Tov OUINo €xel Béoel WG TIEpAITEPW BEATIOTOTOINON TWV SAdIKACIWVY Kal Kmaideuon
; OTOXO Ta UNSEVIKA TTPOOTIUA 1) ANEC KUPWOELG o TTapdfaon  Twv pyalopévv.
Oprog Quest NG OUYKEKPIUEVNG vopoBeaiag. MapdMnAa oToxo amotelei n

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv

Kal NPOIBVTQY Ac@dAela Ynodopwv Kat Enwxelpnaotakn 2uvexela

Kavoviotikn Zuppépewon

AN

, , , Katd t Sidpketa Tou €Toug avapopds, GUVEXIOTNKE N File Services, Azure Cloud Services kai Sivel TIC UTTNPETIES OTIG
Enwxelpnpatikn nBikn Kat katanoAéunon 0 ) . . AaLBS . Ouihou, Inf Technologi Kats
G SlagBopdc / MPaKTKES UNeUBuvou TIPOOTIAOELD EVIoKUONG TWV LETPWV TTPooTACiag Tou AapBdvel  etaupeieg Tou Opilov, Info Quest Technologies kat Katdotnua
aVIaywVIoHoU n AievBuvon IT ¢ Info Quest Technologies, yia Tnv mpootacia  Mi Store (Golden Hall), Quest Zuppetoxwy, Quest Online, iStorm

. ., . TWV UTTOSOUWV KAl TWV CUCTNHATWY TG ETAIPEING. £€n kataotpata otnv ENGda), iStorm Cyprus (Avo
Mpootaoia Mpoownikwv Asdopévav ) W ) . M 16 Eraipetdc ) (€ . e " . ) . yprus
Inpeiwvetal 6t n Atevbuvon IT ¢ Info Quest Technologies kataotApata otn Aepeod kat Asukwoia), Quest Energy (15

AopdAeta Ynodopwv €xel otnv evBLUVN TG ETAIPEIEQ).

kat Enwxelpnotakn Tuvéxela

1. Tnv avdmtuén kat umooTAPIEN TNG KEVIPIKWY CUCTNUATWY To turpa e-Commerce tng Info Quest Technologies €xel v

Info Quest Technologies, Oovopkri Enidoon SAP ERP, SAP BW, mou e§umnpetolv OAeg TIG ETAIPEIEC TOU €uBuvn avartuéng kat umooTAPIENG Twv eShops TG Info Quest
_ Oupilov Quest. Technologies (questonline.gr, questoncloud.gr, gzone.gr,
Uni Systems, Owkovopwni Enidoon 2. Tig uroSopég LAN, WAN, MPLS, PBXs, Security (Firewalls, mistore-greece.gr) kabBwg kat NG QuestOnline (you.gr,

. PR Antivirus, Antispam, UTMs, Cameras) Exchange Server, Printing, .you.gr.
iSquare, Owovopkn Enidoon i P ) Exchang ver, Printing, - cyprus.you.gr)

ACS, Owkovoptn Enidoon Me Sedopéveg kal TIG amapaitnTe BeATioTomoIoElg 0To TAQICIO TNG £QApHOYNG Tou Eupwridikol Kavoviopou yia Ty mpootasia
Twv Mpoowmikwv Aedopévwv (GDPR), To 2018 mpaypatomoridnKav ot TapaKATw EVEPYELEC.

Kpurrtoypagnon etaipikwv notebooks.
ANOPOMINO AYNAMIKO Eykatdotaon véwv ovyxpovwv ASA Firewalls ota kataotrjpata iStorm & Xiaomi.
Alopdp@won evog aoParéoTepou TIEPIBANOVTOG TTAOKyNONG LE TN UETATPOTIH TWV CNUAVTIKOTEPWV Sites o€ https.
SNUAVTIKEG EVIOXUOELG TWV UTTOSOPWY — CUCTNHATWY (Servers, Storages, Switches) Tng etaipeiag mou @ilo&evouvtal
MEPIBAAAON oto Data Center Tou Opilou, WOTe va KAAUYOULV TIG AUEAVOEVEG AVAYKEG VEWV TIPOCHETWVY AEITOUPYIWV.
Emikaupomoinon 6Awv Twv cuotnudtwy acpalelag (Firewalls, Antivirus, Antispam, UTM Sophos) kaBw¢ kat Twv
ekSOOEWV TWV AEITOVPYIKWVY TuoTnudtwy Windows, WOTE va givat evnuepwéva.
KOINQNIA Mpaypatomoinon Information Security Audit ané e€eildikevpévo oupBoulo.

MEAAONTIKOI £TOXOI

MAPAPTHMA

GRI&18-1
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Kpumrtoypdagnon Azure SQL Bdaoeig Asdopévwy (DBs) - Transparent Data Encryption- yia OAeG TIG TapaywyIiKEG Kalt

test PAAS Azure SQL DBs (you.gr, cyprus.you.gr, questonline.gr, mistore-greece.gr / Xiaomi-greece.gr).

Avapdbpion pnxaviopol WAF pe tn xprion tou AKAMAI Web Protector (WAP) yia To www.you.gr Xtnv urnpeaia
‘ExBeon Budowpng Avdmtuéng 2018 Akamai Web Protector (WAP), mepi\apBavovtat Ta Katwot:

IXEUKA pE v EKBeON Mpootacia amé emBéoeic (Distrubed denial of services (DDOS) attacks kat Web L7 attacks) oe
NAEKTPOVIKEG (Web) epappoyéc.

Mpootaocia amd kakOBouAeg emBETEL UTTOKAOTINC OTolxEiwV (data theft).

Mnvupa tng Mpogdpou tng Enttponng EKE Mpootacia amod emMO£oelC 0TNV KEVTPIK uTToSopr).

Mrvupa Mpogdpou
Mrivupa Tou AlEuBOVOVTOC ZupBovAou Mpoowriké Tou TIapExEL UTTNPESiE ao@aleiag (Security Operations) o€ miepimwon emiBeong.
YtaBpol otnv lotopia tou Opidou Quest
H Enidoon pag

Katd t Sidpketa tou 2018 Sev kataypdgnkav cupBavTa mou va TPOKAAEGOUV omolaodnToTe Hop@rig Stlappor) 1 aAoiwon
Sedopévwv i Stakomn Twv ICT cUCTNUATWY HIKPAS SIGPKELAC (5 AeTTTWV £W¢ JIag wpag) 1 eyAAng Sidpkelag (Gvw Tng ag wpag).

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMNTY=HX
H ouvolikn} SioBeoiudtnta mapépeive oto iSlo emimedo pe o« Agv UTIPXAV TIEPIOTATIKA TTOL VA EMNPENCAV TNV

2017, Odvovtag oTo mocooTd 99,995%. EUMIOTEUTIKOTNTA KAl TNV aKePAIOTNTA TwV SESOUEVWY TV
MeploTatikd pn S1aBecINOTNTAG 1) TIEPLOPIOUEVNG ETAIPELWV.
AIOPA ) ) . . )
SlaBeopdTnTag Noyw e§wtepikng emiBeong (denial of service)
‘Opthoc Quest Sev avixveuBnkav amod Ta epyaleia Kapiog etalpeiag.

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv
EEENEN Kal KAWOTop{a UNNPETLEV Ma 70 2019 £xouv npoypappaticBei oL napakdtw EvEpyeleg:

Kat npotoviwv Avaf3éBpion tou ERP SAP/R3 ot vedtepn £kdoon.

Kavoviotikn Zuppudpewon Eykatdotaon véag umodoprig Corporate Firewall & IDS/IPS System oTig uoSopég TG ETALPEIag Tou
. . . @o&evouvtal oto Data Center.
Enwxelpnuatiki nBikA Kat katanoAéunon ) . . L L
nc SlapBopdg / MPakTKES uneuBuvou Anuovpyia urodoprig VPN pe xprion Two Factor Authentication yia Tnv ac@oir} cUvdeon Twv
aviaywviopou XPNOTWV 0TV €TalpEia yia TV Aopakpuopévn Mpoofaon.
Eykatdotaon véou diktvou WIFI oto Logistic Center.
Avapdabpion Tou Exchange Server pe tautoxpovn avaBdduion tou Microsoft Office.
AopdAeia Ynoﬁothv ) >x€610 dnuioupyiag Ophikov Disaster Site kal emkalpomoinon Tou oxediou EMIXEIPNOIAKIG CUVEXELAG
Kau Enwxelpnotakn 2uvéxela WOTe autd va givat cLPPwVO pe Ta Siebvr) TpdTUTTA AoPOAEiag.
YAomoinon mPoypAPUATOG EKMTAIGEVONG TTPOOWTTIKOU O BEUOTA OXETIKA PE TO TUAUA IT Turjua.

Mpootaoia Mpoownikwv Asdopévav

Info Quest Technologies, Owovopkn Enidoon Ttéxor 2019

Uni Systems, Otkovopikn Enidoon AkolouBeital o otdxog Tou Opidou yia TN AlaBeoipuoTnTA TWV ZUoTNUATWY TOUAGXIOTOV 99,9% Kat PNSeVIKA
mieploTatikd data bridge, mou pmopolv va eMNPEACOLY TNV EUMOTEUTIKOTNTA KAl TNV AKEPAIOTNTA TWV

iSquare, Owovopikn Enidoon SeSouEVWV Kal CUOTNUATWY TNG ETAIPEINC.

ACS, Owovopikn Enidoon

uni.systems

ANOGPQIMINO AYNAMIKO

Owovopuikn Enidoon
MEPIBAAAON

H Uni Systems 1o 2018 onueiwoe av&non mMwARCEwV Katd avénon twv 000wV oTnV ayopd NG EANAdag katd 4,2% (amd

nepimou 7,4% kal ta €006d tnG avihBav oe € 90 ekat. évavtl  €50,6 ekat. o€ €52,8 ekat.) Tou MPONABE Kupiwg amod tov
KOINQNIA €84 exat. 10 2017. MoAU onuavTikn ATav n avénon Twv KA&So twv Tpamelwv Kal Tou Anpoaiou.

£000WV amod TIG AYoPEC Tou e§wTePIKOU (amod €33,4 ekart. To ‘Evag amod Toug Bacikolg A§ove TG EMIXEIPNUATIKAG

2017 o€ €37,4 ekat. 10 2018), pye KUPLO TPOCAVATONCHO TOUG  OTPATNYIKAG TNG Uni Systems ta teheutaia §éka xpovia gival n
MEAAONTIKOI £TOXOl Opyaviopoug tng Eupwmaikri¢ Evwong. Emiong, ummpée €MEKTAON TWV SPACTNPLOTATWY TNE Kal N e§aywyn
MAPAPTHMA

ATOPA
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TEXVOYVWOIAG OTIG AYOPES TOU EWTEPIKOU, UE EUpacn oTa AYOPEG TOU EWTEPIKOU AmOTENOUV TTAéOV TO 41% TwvV

16pUuaTa, opyaviopoUg Kat AotmoU¢ gpopeic TN ELpwnaikiG  CUVONIKWY £TNCIWV 008wV TNG Kat To 50% Twv £00dwv

‘Evwong Kat 6Toug PeYAAOUG 0pYaVIOHOUG KAl ETTIXEIPNOELG amo UTINPEOIEG HEYEDN TTou avapévetal va SteupuvBouv
, , , ¢ NA Eupwrng. TePLoodTEPO TO 2019. ZTOUC MEAATEG TNG Uni Systems
L To 2018, otn Uni Systems avatéOnkav mavw amd 16 véa ouykataAéyovtal meploooTepol amd 40 Eupwmndikoi
IXEUKA Pe v €kBeon 4eT100¢ S1dpKelag oupPOAala LTTNPECIWY ATTd OPYAVIOOUG opyaviopoi, petadu Twv omoiwv n Evpwmnaikn Emtporn),

) ) ¢ Eupwmaikni¢ Evwong, cuvoAikol mpoUmoAoylopol dvw Eupwmaikn Tpdmela Emevéuoswy, To Eupwmaikd

Mrvupa Mpogdpou Twv €150 gkat. Ta cuvoAikd €006a TG eTalpEiag amod TIg KotvoBoUAio k.d.

Mnvupa tng Mpogdpou tng Enttponng EKE

Mnvupa tou AteuBuvovtog Xupfouiou //
FraByiof ot loropla tou Opihou Quest Ikavonoinon kat E§unnpgtnon lNeAatwy, Yyeia kat AogwaAeta lNeAatwv \<
BPIOKOUAOTE €V HEOW PIAG KATOAUTIKAG TIEPIOSOU KATA ThV otn Sadikaoia eENENG. X auTo To MAAICIO Kal JE dpeon
OMIAOL QUEST OT10{0 TO PEYANO KUUA PNPLAKOU HETACKNMATIONOU EMPBANEL  TTPOTEPAIOTNTA TNV ATTOTEAECHUATIKN €EUTTNPETNON TWV
peTEEENIEN Kal avavEéwon TOOO o€ eMimeSo vooTpoTTiag 6o meAaTwV NG, N Uni Systems Snuioupyei AUCELG Ot oTToiEg
Kal o€ eMimedo ouoTNUATWY Kat EQappoywy. Ta THApaTa uTTOoTNPI(OLV TO PNPLAKO PETACXNUATIOUO TOUG KAl TN
AIAXEIPIZH BIQYIMHE ANAMTY=HZ TANPOYOPIKNAG KATABAAOULV TIPOOTIABDEIEG VA AVTILETWTTIOOVV UETABAOT TOUG O €va TTEPIBANNOV TTOU EMITPETTEL TNV
TIG TEXVONOYIKECG TIPOKANOELG TNG EMTOXNG KAl TAPANNAQ, TN avantuén KavoTtouiag.
ouPpPIKvWoN TwV TPOUTTOAOYICUWY TOUG TTOU ATTOTEAOUV To mhaiolo Aettoupyiag Tng Etaipeiag e§ehiooetal Suvapika
AFOPA TPOXOTESN OTOV EKOUYXPOVIOHO TWV CUCTNUATWY TOUG Kal Kat mepNapBAavel Toug e€R¢ KateubuvTrploug Aoveg:
‘Opthog Quest
Ikavonoinon kat EEunnpgtnon MeAatwy, Aso;{euon S Alo’u<nonc c,je eva uf:proxp?wo "Mlo}o' o . ’
Yyeia kat AogdAeta MeAatdv Aatripnon kat e€ENEN evog matoiou apxwv Kal a&lwv, To omoio SIEMeL TN oxéon TG Etaipeiag pe Toug
) ; ) TIENATEG TNG, KABWG KAl TIG OXEOELG TWV EPYACOMEVWV.
ng)‘nlag_(gstg\? WVOTOLO UNNPECIV EKOUYXPOVIOMAC TIONTIKGV Kalt SIaSIKAGIWY, TTou £§ac@ahi{ouv 4TI Ol UTTNPETIEC TNE ETAIPEIOG
P oxedlaovTal Kal TTapPEXOVTAl IE CUOTNUATIKO TPOTIO.
Kavoviotikn Zuppudpewon AvAmtuén oTpaTnyIKWVY CLVEPYAOIWV HE SIEBVOUC PPENEIOC Kal aSLOTIIOTOUG TTPOUNOEVTEC.
EnXEtpnyaTie nBIKA Kat KatanoAéunon Al0pKIG TTPOOAPHOYI TNG ETAIPEING OE VEEG TEXVOAOYIKEG TAATPOPHEG Kall AUCELG.
g 8lagBopdc / Mpaktikég unelBuvou Mapoxn e€eldikeupévwy avBpWMMVWY TOPWV KAt UTTOSOHWV TTOU ATIAITOUVTAL YIA TRV LAOTTOINCN TWV
aviaywviopou OTPATNYIKWYV OTOXWV TNG Etaipeiag.

Avamtuén pebodwv kat SIadIKaotwy yla Tn JETPNON TNG ATTOTEAECUATIKOTNTAG TWV SIEPYACIWV KAl TNV

avixveuon dpdoewv yla TEPATEPW BEATIWON TNG ETAPEIAG.

Acpdela Y”050va . Juppdpewon pe Slebvwg avayvwplopéva mpdtuma 6mwe ta 1ISO 9001: 2015 kat ISO/IEC 20000-1:2011,

kat Enwxelpnotakn Tuvéxela . . . . . , ,
TIOTOMOINTIKA TTOU AQOPOUV 0TO cUCTNHA SIAGPANONG TTOIOTNTAG KAl 0T SIOXEIPION UTTNPECLWV.

Mpootaoia Mpoownikwv Asdopévav

Info Quest Technologies, Owovopkn Enidoon

Uni Systems, Owovopikn Enidoon H Eni®oohi Hag
iSquare, Owovopikn Enidoon Bdoel tng MoAitikng Mowdtntag mou epapuoletal, n etalpeia TPAYHOTOTTOIONKE PEOW NAEKTPOVIKOU EPWTNHATONOYIOU.
0€ TOKTA SlaoTApata @eovTifel va avixvevel Tov Babud Ta epwTNUATOAOYIA ATECTANNCAV KEVTPIKA ATTO TO TUNHA

ACS, Owovopwn Enidoon . . . . . . . . s
IKAVOTTOINONG TWV TTEAATWV TNG. Baoikd onueio tng ev Aoyw Quality Assurance Tng Talpeiag mpog meAatelakn Bdon n

MoATIKNG €ival n ETACLA €pEVVA IKAVOTIOINONG TTEAATWVY TNG oroia gixe umodelyOei amd Ti¢ Emyeipnotakég Aleubuvoelg pe

mou 1 etaipeia Sieayel peTaL emAeypévwy opadwyv 0TOXO0 TN HETPNON TOU BaBpol KavoTmoinong TwV MEAATWV
TTEAATWVY, CUPPWVA UE Ta opl{opeva otn Aladikacia Tng OTa MAPAKATW KPITAPLAL:
ANOPQIMNINO AYNAMIKO “Métpnon Ikavormoinong Mehatwv”. - IkavétnTa AvBpwrmivou Auvapikou,

Ma 1o 2018 mpaypatomolr|Onke 1dlaitepa oToxeupévn épevva - Taktikn Emkolvwvia kat Evnuépwon,
o€ pia emAeypévn opdda 47 mehatwy, yia 23 €pya amd OAoug - AVTATIOKPION OTIC ATTAITHOELS / AVAYKEG TOU TIEAATN,

[MEPIBAAAON TOUC TOWEIC TNG ayopdc og EANNGS kal EWTEPIKO. - Yuvepyacia AvOp@mivou AuvapikoU.

AvOoAUTIKOTEPQ, oupueTeixav 11 18lwTiKoi opyaviopoi, 14

OpPYAVIOUOI TOTIKAG auTtodloiknong, 7 opyaviopoi Tou Ol amavTACELG TwV TTEAATWY, OXETIKA E ToV Babuo
KOINQNIA €UPUTEPOU SNUOCIOU TOWED, 9 TNAEMIKOIVWVIAKOI TTAPOXOL KAl IKavoTroinong amd Tig §paotnptotnte Tng Etatpeiag,

6 XPNHATOOIKOVOIKOi opyaviopoi. H épguva KATAyPAPNKAV OTO OXETIKO £VTUTIO Kal a§loAoyrnonkav.

MEAAONTIKOI £TOXOI

MAPAPTHMA
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

>> AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon
Enwxelpnpatikn nBikn Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav

AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon

iSquare, Owovopkn Enidoon

"Epeuva Ixavonoinong lNMeAatdv

Ap1Bp6g %
Anavtnogwv
Total Excellent 264 31%
Total Above Average 411 497
Total Average 96 1%
Total Needs Improvement 42 5%
Total Not Satisfactory 31 4%

H épeuva Ikavomoinong katédel§e mMooooTo TG Tééng Tou épyou. Apeoa n Aloiknon tng Uni Systems avayvwploe Tig
80% oo mAnBog¢ amavtrioewv “E§aipeTikn¢ / Avw Tou BaButepeg artieg Twv mMPOBANUATWY aUTWV Kat EAafe
Metpiou afloAoynong”, mooooto 11% BpiokeTal 0To PETPLO Sl10pOWTIKA PETPA, APOU EVNUEPWOE OXETIKA KAl TOV TIEAATN.
enimedo, evw o mooootd "Anaiteital BeAtiwon / Mn H 81e0Buvon Mowdtntag tne Etaipeiag mapakoAouBei oteva
IKAVOTIOINTIKO” KANUTITEL TO TTOGOOTO TOU 9%. NV ulomoinon Twv SIoPOBWTIKWV PETPWY WG TIPOG TNV

To 2018, n Uni Systems é\afe éva mapdmovo amnod ATTOTEAEOHATIKOTNTA TOUG. 'HON €xouv (avei kat Ta mpwTa
ETTXELPNOLOKO TIENATN TIOU APOPOVUCE KAOUOTEPNOEIG OE OETIKA OMOTENEOHATA, TIPAYA TTOU AVAYVWPIOTNKE KAl Ao
KATTOLEG NUEPOUNVIEC TAPASOTEWY, KABWE KAl TTOPEKKAIOELG Tov 510 TTENATN.

™G opddag €pyou amo TiG CUPPWVNHEVEC Sladikaaieg Tou

Mapdnova neAatdv

2017 8

2018 1

EEEAEN kal Kawvotopia Ynnpeowy kat lNpoidviwv

mapoévTog yia TNy Eupwmaiki Apxn Kivntwyv A1wv kat
Ayopwv (ESMA), Tov Opyaviopd Zidnpodpouwv g

>1n Uni Systems Bewpoupe 6Tt To peTaarrdpevo
TEXVONOYIKO Kal EMIKEIPNUATIKO TIEPIBANNOV SV aprvel

ACS, Owovopikn Enidoon

ANGPQITINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

TEPIBWPLA OTIC ETIXEIPNOELG VA TTAPAUEIVOUV OTATIKEG. Na va
UITopEoouv va S1aTnProouV Kal va 5palloouy T Béon Toug
oTnV ayopd Ba mpémel va akohouBouv Tig e€eNiEelg, av Oxt va
TI¢ mpoAapBavouv Kat va dnuioupyolv éva Suvauikd maicto
mou Ba urootnpilel oTabepd TN HETABAOT TOUC OTN VEQ
emoxn. H Uni Systems Bpioketal otn Kopu®n TN ayopdc
TIANPOYOPIKNG YA TTEPIOCOTEPA ATTO 55 XpOvia Kal autd TO
o@eilel 0TNV IKAVOTNTA TNG va eicoetal pe gveliia, va
OUMHOPPWVETAL UE TIG ETTITAYEG TNG EMOXNAG KAl va TTPpooeyYilel
OMOTIKA TIC AVAYKEG TWV TTEAATWV TNG. H eTaipeia €xel
UAOTIOINOEL TTOAY ONUAVTIKA €pya Pn@Lakol
METAOXNUATIOHOU, OTIWG Yla TTAPASELY A N TTUAN EMKOIVWVIOG
MoAitn - Anpootag Aloiknong ermis.gov.gr, dANd Kal Tng
Eupwmaikic ayopdc, 6mwg To €pya mou uAomololvTal 7 Tou

ATOPA

Eupwmaikri¢ Evwong (ERA) kat tnv Eupwmaiki Apxn
Tpame(wv (EBA) mou a@opd oTn mapoxr) CUMPBOUAEUTIKWY
uninpeotwv TIE mpokelpévou va KOAU@OOUV Ol aVAYKES TwV
TPIWV opyaviopwy mou edpeviouv otn MaAia, To €pyo DIGIT-
XM mou agopd o€ eviaia Stadikacia, n omoia KAAUTITEL ECW
TIAPOXNG UTTNPECLWV TOOO CUHPBOUAEUTIKEG UTINPEDIEC, OO0
Kat uttnpeoieg avamtuéng, uAomoinong, LEAETWV Kal
UTTOOTAPIENG CUCTNUATWY O€ OAOUC TOUG SIKAIOUXOUG TNG
Eupwmaiknic Emtpomnmg, kabwg emiong kal og 79 Opyaviopoug
¢ E.E. o meploodtepa amod 15 kpdtn-péAn g Evwong, K.A.
Eival onpavtiké va avagepBei 0T1 katd to 2018 n Uni Systems
moTonolifnke cupPwva pe To mpoturo ISO/IEC 20000-1:
2011 yia 1o cUOTNHA SLAXEIPIONG UTTNPECIWY TTIOU UAOTIOLEL.

AEIKTEE QUEST
56
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnuatiki nBikA Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopikn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Business Development

310 TMAaiolo NG S1ad1Kaciag 0pyavwTIKoU Kal Pn@lakol
METAOXNUOTIOHOU TTou AapBdvel xwpa otn Uni Systems, To
2018 ouoTdBnke To véo TUNMa Business Development, To
oToio w¢ Baotkr Tou SpaoTnNEIOTNTA €xel TN Slepevivnon Kal
N oUvayn CUVEPYACIWV PE aKASNUAIKOUG Kal TEXVOAOYIKOUG
POPEIG e OKOTIO TNV TTAPAYWYH YVWOoNG yia tn BEATIOTN
a&lomoinon Twv VEwV TEXVOAOYLWV.

Y€ auTO TO TAQICI0, EKTTOVIHONKE éva eupL OXESIO
OPYAVWTIKOU HETACKNHUATIOMOU HE KUPLO ONUEIO TN
Snuiovpyia piag emmAéov Emxelpnotakric Movddag, tn
Movdada Business Development, n omoia €xel otnv euBuvn TG
T Slgpelivnon Kal TNV EMEKTOCN TOU XAPTOQUAGKIOU He

EZayopd tou ACE ERP

Katd T1g apxég tou 2018, n Uni Systems e€aydpaoe Tnv
ETTXEIPNOIAKN YPauur Aoylopikol ACE ERP amo tnv etaipeia
ACE Hellas A.E., pe 0tdx0 TNV MEPAITEPW EMEKTACH TNG OTOV
TopEA ANPOGIOU KAl OTOV KOTAOKELAOTIKO KAAS0 TNG
eMNVIKAG ayopdg. H emixelpnotakn ypauur tou ACE ERP
mepAapavel Tnv ohokAnpwpévn Avon yia ) Siaxeipion kat

Avdntu€n eDocuMenta

H Etaipeia emiong avéntuée kat 51€6e0e oTNV ayopd 10
eDocuMenta, T0 VEo OAOKANPWHEVO TIPOTIOV AOYIGUIKOU TTOU
apopa oTNV NAEKTPOVIKA Slaxeipion kat Stakivnon eyypdewy
pe umooTAPIEN YNPLakig urmoypa®ng. O oxedlaopog Tou
eDocuMenta Baciotnke 010 V€O BEOUIKO TTAQIOLO LE LIOXV TOV

Tpaneiké6¢ kat Xpnpatooikovopikog Topéag

H opada Core Banking Siapop@wvel To mAQIcIo Twv
UTTNPECLWV TTOU TIPOCPEPEL EXOVTAG EVTOTIOEL TNV AVAYKN TNG
aAYopdg yla TNV Pn@lakn Tpamela Tou péAovTod. Na 1o Adyo
auTo, éxel Opioel TEOOEPIC BaoikoUC TTUAWVEG: Ta modular,
open, omni-channel kat smart banking mou pmopouUv va
OO TNPIEOLV E EMITUXIA TN PNPLOKT OTPATNYIKA TWV
Tpame(wv. H opdada, ekmovei kat LAomolel ouoTrpata yia
XPNHATOOIKOVOUIKOUG OPYAVIOUOUG HE A§ova ToUG
OUYKEKPIUEVOUG TEOTEPIG TTUAWVEG EEENICOOVTAC TIC AUOELS
Kat epyaleia mou éxel avantuéel n idia.

Topéag MoAwtiopod

3 TOV TOpEA TwV AUCEWV TTOU ameuBUVOVTAL OE TTONTIOTIKOUG
popeic, omwg BIPA0ONKEC, pouoeia, TOMNTIOTIKA 1GpUpaTa, N
Uni Systems €xel pakpd eumelpia Kat CNUAVTIKE TEXVOYVWOia
OTIG AUOELG TTOU EEUTTNPETOVV TIG AVAYKEG TOUG. AUO
Bapuvouoeg ouvepyaoieg katd To 2018 kataypdgenkav
SivovTag To orpa yia tn Yn@lakn mopeia Tou TOAITIGHOU.

H ouvepyaoia pe Tn Hewlett Packard Enterprise kaBwg Kat pia
Véa Ue TNV eTaipeia Mobile 72 oe cuvSuaoud pe tn
TEXVOyvwaia Kat Tn o€ Bdog yvwon tng ayopdg mou Slabétel
n Uni Systems o6riynoav otn dnuioupyia piag véag Abong

AUOELC avadudUEVWV TEXVONOYIWV TTOU avaAUovTal Kal
epappélovtal o GUVAPTNON HE TNV WPLLOTNTA TNG EKACTOTE
ayopdq. MapdAnAa, n véa Emyeipnotakr Movada
ATIAOYXOAE(TAL PE TNV AVATITUEN CUVEPYACIWV E
akadnuaikoUg kat AAoUG @opeic pe otdxo tn Sieioduon oe
EPELVNTIKA TIPOYPAUMATA KABWG KAl TIPOYPAMHUATA EPEUVAG
Kat avantuéng.

EmmAéov, n Uni Systems Sev €xel oTapatrioet va SleupUveL Kal
va e§eNioogl 0T0OEPA TO XOPTOPUAGKIO AUCEWV Kal
UTTNPECIWV TNG, AEIOAOYWVTAG CUVEXWGE VEEG CUVEPYAOIEG UE
TPOPNBEVTIKOUG 0iKOUG, BACIKO OTOIXEIO TNG TTONITIKAG TNG
IOV eVIoXVEL TN B€0N TNG £€VavTl TOU aVTAYWVICHOU.

mapakoAovBnon dnpoociwv épywv ACE ERPeCM kat to ACE
ERPPM mou agopd og ohokAnpwpévn AUon yla Tnv opydvwon
Kat Slaxeiplon TEXVIKWVY EpYwV Kal ETAIPEIWY, N O& MAat@dpua
mepAapBAvel EDPOC UTTOCUCTNUATWY TTIOU KAAUTITOUV OAO TOV
KUKAO (WG TWV TEXVIKWV EPYWV.

lavoudplo Tou 2019 MOV AYOPE OTNV UTIOXPEWTIKI EQAPUOYR
OUOTHHATOC €kGooNG Kal Slakivnong eyypdewy e Xprion
EYKEKPIMEVNG NAEKTPOVIKAG UTTOYPAPIG YIA TO GUVOAO TWV
POpPEWV Tou Anpociou 0To OToio TO VEO cUOTNHA
ameuBuveTaL

MapdAnAa, e€eNixBnkav uPloTapEVEG CUVEPYQTIEC OTIWG
autr pe Tnv Oracle Financial Services yia Aooeic Financial
Crime & Compliance kat Analytics, kat Snuioupyri@nkav véeg,
6mwg n ouvepyaoia pe tnv PSD2 Consulting mou agopd
OUUPBOUNEVTIKEG UTINPETIEC Kal uTTNPeaieg analytics yia
OUHHOPPWON EQappoywy Staxeiptong PSD2 API, n
ouvepyaoia pe tn Newgen yia Enterprise Content kat
Business Process Management kat tn NETinfo mou mapéxet
WUNELaKEG uTTNPETieg kat mobile banking.

avadelgng mohitiopov, To CultureMapp. H véa Auon mapéxel
moANATAéC SuvatdTnTeG Slaxeiptong kovou, EUMAoUTI(el TV
EUMEIPIA TWV EMOKENTWV Kal TAPAANAa BEATIOTOTOLEL TIG
POEC TWV EMOKETTWV TTAPEXOVTAG TTOAUTIHA SeSopéva Kalt
analytics étolpa mpog a&lomoinon amd Tov MOAITIOTIKO
OpPYQVIOUO.

EmmAéov, SnuioupynOnke pia véa cuvePYAoia e TNV ETAIPEIA
AllcanCode yia Tnv mapoyxn unnpeotwv gamification o€
Houoeia, A\oon 1ou evioxVeL TNV ekmalSeuTIK Stadikaaia Kat
™ dadpaon.
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Néeg ouvepyaoieg

Oepehwbnke ouvepyaoia pe TN SAP 0Toug TopEig Twv
SuccessFactors HCM kai Extended Content kat mAéov n
Uni Systems éxel kataktnoel Silver enimedo ouvepyaoiog

AnoupynBnkav mMaiola CUVEPYATIAG OTOUG TOUEIG Twv
Physical security with smart locks, Network Performance
Monitoring, DNS, DHCP and IP Address Management,
€xovTag Aael Tig moTomolnoel Tou gival amapaitnteg yia v Intelligent Network Mapping, Automation, Video and digital
UAOTTOINON TWV OXETIKWV £PYWV, TOOO OF TEXVIKO, O0O Kal OE communications, Virtual Technical Support services, CIM
presales eminedo. solutions, In-Store customer experience, Revenue Intelligence.

‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE EﬂéVéUO'n os TEXVOYV(JJO(G

H Uni Systems, wg eTaipegia mapoxnig unmnpeciwy otnv Kat v umooTPIEN Tou TTEAATN PETA TNV LAOTTOINON
oAoKAipwon AUCEWV MANPOPOPLKNAG, AVTAE] TNV TEXVOYVWOia  Tou €pyou.

Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnpatikn nBikn Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopikn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

™G amd meploodTEPOUC TwV 300 EEISIKEVUEVWV UNXAVIKWY
Kal TEXVIKOUG CUUPBOVAOUG TTOU ATACXOAEl OTIC TEXVIKEG TNG
AleuBUVOELG, TTAPEXOVTAG UTTNPECIEG UPNANG TTPOOTIOEUEVNG
a&iag. Ot Texvikég Ymnpeoieg mou mpoo®épel n Etatpeia
KAAUTITOUV OAa Ta 0TAd1a, EeKvvTag amd TI¢
OUMPOUAEUTIKEG UTTNPETIEC KAl TO OXESIAOUO TWV AUCEWY, WG

Katd 1o 2018, mpaypatomoinkav 4.582 Wpeg
ekmaldeVoEwWY, amo TIG OTIOIEG TIEPIOOOTEPEC amd 1.684 WPEG
agopoucoav TeXVIKA KatdpTtion. Ot unxavikoi tng Uni Systems
€Napav 96 véeg MOTOTOINOELG UE KUpLa Tedia oTiaong oTI
Texvoloyieg Citrix, Microsoft, Cisco, HP, IBM k.d.

[Mpootaocia lNpoownikwyv Acdopévwv

H Uni Systems, AOyw TnG @Uong Tng §paotnptotnTdg TG Kat
NG UTTOSOUNG KAl UTTNPECIWY TTOU TTaPEXEL Péow Tou Data
Center Tng, éXEl TPOOOPUOOEL TIG TTONTIKEG, SladIKAOIEC,
odnyieg kat umodopég, wote va dtac@alifovtal anmdluTa Ta
TPOOWTTIKA SeSopéva TEAATWV 1 / Kal XpNOoTWV Twv
£QAPUOYWV TTOU aAVATITUCGOEL VIO AOYAPIAOHO TWV TTEAATWY
™. Mpokelpévou va Slac@aloTel n mpootacia Twv

TPOCWTITIKWY SeS0UEVWV OAWV TwV ETAIPELWV Tou Opilou, Tou
a&lomolovv 1o Data Center, n etaipeia xpnotpomolei
HNXaVIOPoUG TTPOCTAsiag, Ol oTTo{ol TToTomolovvTal HE Bdon
To TIPOTUTIO MpooTaciag mAnpogopiwv ISO 27001: 2013 yia
Hia o€1pd KPIoIHWV UTTNPECIWV TNG. XUYKEKPIUEVA To TIESio
E£QPOPUOYNG TNG TIIOTOTTOINONG Eival TO TTAPAKATwW:

Yrninpeoieg Cloud: Infrastructure as a Service-laaS, Platform as a Service-PaaS kat Software as a Service-SaaS.
Yrnpeoieg ODio&eviag yia Mnpo@oplakd Katl ThAEMKowvIaKd Zuotrpata kat Mapoxr Emavépwpévwv
Xwpwv Epyaciag YPnArig AaBeopotntag oto Kévtpo Aedopévwy tng Etaipeiac.

E€edikevpéveg Ynpeoieg mou agopouv oto Xxedlaoud, Eykatdotaon, Alaxeipton kat Texvikr Yrmootpién

JuoTNUATWV MANPOPOPIKAG Kal TNAETIKOIVWVIWV.

AogadAela Ynodopwyv Kat Enxelpnotakn Zuveéxela

ISwoxtnto Data Center

I NUAVTIKOG mapayovtag amddoong ald kat avénuévng
npooTtaciac Twv ICT umodopwv Tou Opilou ival To
TEXVONOYIKA €NYUéVO, amo Ta PeyaAUTEPa otnv EANGSQ,
1816kTnTO Data Center tng Uni Systems, oto omoio
ouoTteyalovtal ol BAcIKEG TANPOPOPIAKES UTTOSOUEG OAWV
TWV €TAIPEIWV TOU Opihou.

Ot eTaipeieg Aetrtoupyouv péow Cloud umnpeoiwv mou
npoo@épel n Uni Systems, e€acgali{ovtag taxutnta, mArpn
MPooBactudTNTa yia Toug e§oualodoTnuévoug epyalopevoug,

ATOPA

a&lomoTia kat MAAPWE EAEYXOUEVO KAl TTPOOTATEVUEVO
mepIBANov.

To Data Center amoteleital ané TG aibouoeg Aertoupyiag Twv
server, Tov Xwpo Twv UPS, kabw¢ kat Aotrmoug
UTTOOTNPLKTIKOUG XWPOUG HE AUOTNPEC TTPOSIAYPAPES
moldTnTag ovpPwva pe Siebvr mpotuma (ISO 9001: 2015 kat
I1SO 27001: 2013).

Ol eTalpeieg emMKoIVwWVOUV péow MPLS ThAemKoVWVIOKOU
SIKTUOU, e SIMAEC 08eVOEIC Kal aSIANelTTN AelToupyia.

¢
N
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O@éNN yla TIG ETaIPEie Kat Tov ‘OptAo:

Nerroupyia o State of the Art Data Center pe SLA 99,99% (ISO 27001: 2013).

) i ) YPnAS enimedo MapexOUEVNG AOPANELAG TOCO YIa TOV EEOTTAIOHO TWV ETAIPEIWY, OCO Kal Yo Ta

ExBeon Buwoing Avdntugng 2018 SeSopéva TWV ETAIPEIWV KAl TWV TIEAATWV TOUC.

IXETKG pE TV €kBeon 24X7x365 nUEPEG ENeyXOG Kal TapakoAoUBNnon, Aettoupyia, Staxeiplon Kat umooTtrPIEn.
>x€610 ETIXEIPNOIAKNG ZUVEXELOG, HEOW OOPANOUG AMTOUAKPUCHEVNG TTPOOBacnG.

Mrivupia lNpogdpou AuvatotnTa mapoyng unnpeciag IP TnAepwvikoL Aitvou.

Mrivupia TG Mpoédpou e Enttponiic EKE Aapopewaon Aopdielag UTM (Universal Threat Management).
Mrivupia Tou AteuBivovtoc TupBotiou H Uni Systems éxet avaldfel Tnv euBUVN yla TV eLPLBOUN KAl CUVEXH AEITOLPYIA TWV servers Kat Tou
TNAEMKOWVWVIAKOU E0TAIGHOU, TNV ASIAANTTN TTapOoXH PEVHATOG KAl YUENG, TNV ACPANELD TOU XWPOU
YtaBpol otnv lotopia tou Opidou Quest Kat TNV avaBaduion twv umnpeotiv Data Center.
OMIAOX QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX 1 S q u q re

Owovoutkn Enidoon

AIOPA

H iSquare, emionpog Stavopéag Apple yia EN\ada kat Kimpo,  meplocotepo TNV ONOKANPWHEVN EUTTEIPia XPHONG TWV

‘Outhog Quest TETUXE LoXUPN avénon yia To 2018 Kat KATAPEPE va nipoiovtwy Apple péow tng Sievpuvong twv Apple White

Ikavonoinan kat EEunnpémon MeAat, avmnys&é)\ﬁa 0TIG SUOKOAEG OIKOVOUIKEG CUVONRKEG TNG program K’Gl Apple Shop ota kataotrpata retail tou Siktvou

Yyela kat AogpdAeta MNeAatwv ayopac. OLVEPYATWV TNG.

) i ) H etaipeia €ixe wg KUPLOULE OTOXOLC TNV AVENON TNG To 2019 n eTalpeia eKTIUA TEPAITEPW AVENON TWV PEYEOWV

ngﬁlgg.(gﬂg\?womwo Sl A€ITOLPYIKNG KEPSOPOPIag Kal TWANCEWY, TNV ™G kat Sievpuvon Twv PepIdiwv TNG oTNV ayopd, 1600 AOYw
€NAKIOTOTTOINON TWV ETIXEIPNUATIKWY KAl OIKOVOUIKWV TWV EMKEIPUEVWV AVOKOIVWOEWV VEWV TIPOIOVTWV a6 TNV

Kavoviokn Zuppopepuwon KIVEUVWV Kal T BeATiWon TwWV 0pyavwTIKwV Sopwv. H Apple, 600 kat Noyw tng mepattépw Sieioduong otnv

ENXelpnpatikri nBIKA Ka KatanoAépnon Etaipeia métuxe 30% avénon otig mwARoeLlg, ouvvexiCovtagtnv  EAAnvikN kat Kumplakn ayopd, Tng avaBdduiong tng

g dlaBopdc / MNpaktikég uneuBuvou EVTUTTWOLAKH avanTulakn Tng mopeia. H avénon autn EUTIEIPIOC TWV KATAVOAWTWVY 0TA ONUEia AlAVIKAG Kal TOV

aVIaYWVIOHOU BacioTtnke Kupiwg oTIC Katnyopieg Twv iPad, iPhone, Apple EUMAOUTIOHO TWV TTAPEXOUEVWV UTINPECIWV Kal

Mpootacia Mpoownikay AeSopéviv Watch kat twv aecoudp Apple. MapdAnAa, evioxuoe akdpa  TTPOYPOUUATWY.

AcopdAela Ynodopwv ’ , ’ ’ , ’ /%

KaL Enxelpnotaki Tuvéxeta Ikavonoinon kat E€unnpgtnon lNeAatwy, Yyeia kat AogdActa lNeAatwv \<
H iSquare Aettoupyei pe Bdon Tig yevikég MONITIKES Kal OUYKeKPIUEVEC S1adIKaoieC 0TO TTAQICIO TOU ZUCTHHATOG \

Info Quest Technologies, Owovopkn Enidoon KateuBuvoelg Tou Opilou, Tou agopouv oTnv e€UTNPETNON Awaxeipiong Mowdtntag tng Etaipeiag (m.x. Staxeipion
TWV TTEAATWV Kal TApakoAouBEi cUCTNUATIKA TTA00G TTOPATIOVWY) TTOU APOPOUVV 0TNV EEUTTNPETNON TTEAATWY, EVW

Uni Systems, Owovopikri Enidoon OTOIXEIWY, EMSIWKOVTAC VA TIPOOPEPEL GTOUC TTENGTEC TNC TNV EMITMAE0V €XOLV TEBEI GTOXOL Kall CUYKEKPIHEVOL SEIKTEC yla TV

KaAUTepn Suvarth epmelpia Kal PéyloTtn tkavomoinon, avtdleg  kaAUTepn Slaxeiplon Tou B€paTog. & auTtd To TAQICLO, OTTWG

iSquare, Owovopn Enidoon ) ) ) Ny ) . ) ) )
NG PAUNG Kal TG ToldTNTAG MoV Xapaktnpilel ta mpoidvta KABe xpdvo, To 2018 SievepynBnkKe €pguva IKavomoinong

ACS, Owovopikn Enidoon ¢ Apple. H e§unnpétnon twv mehatwv Sievepyeitat amod TMEAATWVY, TA ATTOTEAECHATA TG omroiag BonBouv tnv Etalpeia
e€e1dikeupévoug epyalopévoug pe mpolmnpeoia Kal Va BEATIWVETAL KAL VA TIPOOPEPEL TTOIOTIKEG UTTNPETIEC OTOUG
ekmaideuon oTov oUYKeKpLUéVo Topéa. Emiong, umapyxouv TENATEC TNG.
ANGPQNINO AYNAMIKO H Enidoon pag

Ot emevdUoELS Kal Ot SPATELG TTOU TTPAYHATOTIOIOVVTAL O TIPOKUTITOLV ATTO TIG OXETIKEG EPEVVEC, KAOWG Kal ammd SpAoElg

oTaBEePN KAl CUCTNUATIKY BACN OTOV TOHED TNG oV TTpaypaTomolOnKav Katd T Sidpkela tou 2018 yla tn
NEPIBAAAON e€unnpétnong Kat Ikavomoinong meAatwy, mnydlouv amd TNy BEATIWoN TwV TTOPEXOUEVWY UTTNPECIWV.

MoAttikn Motdtntag Tou Opilov, éxovtag KAANEPYNOEL TV Y& €TA0la BAON, TIPAYHATOTOLETAL €PELVA IKAVOTTIOINGNG
KOINONIA avdahoyn KoUAToUpa Kal GLUVEIdNoN 0To avBpwTivo Suvapiko — TEAaTwv amd To Turpa Marketing Tng etaipeiag. H pétpnon

TOU OUVOAOU TWV €TAIPEIWV Tou Opilou, To omoio Spa IKAVOTIOINONG TTEAATWV TIPOOPEPEL AVTIKEIUEVIKN

TTAVTOTE PE YVWHOVA TNV KAAUTEPN duvartr| eumelpia Tou ANPOPOPNON OXL LOVO YIa TNV TTOIOTNTA TWV TTPOTOVTWY Kal
MEAAONTIKOI STOXO! meAdTn. Autd amodelkvUETal amd Tov TIEPIOPIoUEVO aplBud TWV UTTNPECLWV IOV TIPOCPEPEL N ETIXEIPNON, AANA KAl Yla TN

TTOPATTOVWY, TA UPNAA TTOCOOTA IKAVOTIOINONG TTEAATWY IOV CUVOAIKH €IKOVA TNG, TN Soun TNG, TN A&lToupyia TN,

MAPAPTHMA
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‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnpatikn nBikn Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkni Enidoon

ACS, Owovopikn Enidoon

ANGOPQIMINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

OUVTEAWVTAC £TOL GTOV TIPOGSIOPIOUO TWV HEIOVEKTNUATWY
KOl TWV TTAEOVEKTNUATWY TWV TIOMTIKWY TTOU £QapuoleL n
eKAoTOTE eMmixeipnon.

To 2018 T0 EPWTNHATONOYIO TNG £PEUVAC TPOTTOTTOIRONKE,
WOTE Va €ival TTIO CUVTONO Kal EVANTITO OTOV TIEAATN,
OUHPWVA PE TTPOCPATA AKASNUATKA EUPRHATA TTOU APOPOUV
OTIC €PEVVEC IKAVOTTOINONG, VW TTAPAANAa a&lomolOnke n
KAipaka likert, 6mou ot epwtwpevol kaholvtatl va SnAwoouv
70 Babud otov omoio cUPPEWVOULV i SlaPwvoLV UE pia oelpd
TIPOTACEWV OXETIKA UE TO AVTIKEIMEVO EVOIAQEPOVTOG,.

H kAipoka Likert ivat pia KAipaka eKTipnong amopewy i
OUUTTEPLPOPAG KAl aTTOTENE( €va S1adedopévo, TTPAKTIKO Kal
ypnyopo gpyaieio aflohdynonc. Ot epwtnoelg ntav 10 oto
0UVOAO TOUG Kal agopoucav atov Babuo Ikavoroinong Twv
TEAATWV ATIO TNV €TAIPEIQ GUVOAIKE, AN KAl WG TTPOC TO
service Twv MPoidvtwy Apple TTou umopeveTal.
EmmpooBeta, amopaciotnke va givat mmo “avolytd” amod AN
XPOVIEG KA N OXETIKI EMKOIVWVIA VA TIPAYHATOTIOINOE! pEcW
Twv social media TnNg €TaIPEING, OE OTOXEUPEVO KOIVO TTOU
yvwpilel TV €TAIPEIa Kal Ta TTPOTISVTA TNE KAl ATTOTEAETAL ATTO
EVEPYOUG XPNOTEG OTIG OENISEC KOWVWVIKNAG SIKTUWONG TNG
eTalpeiag.

Ta amoteléopata OUVONIKAG IKavoroinong yla to 2018
£@Taoav oTo (83%), UE OPLOK UEIWON OE OXEON UE TO
TIPONYOUUEVO £T0G (86%), TOPAOTI LENETEG SEiXVOULV TTWE Ol
£pwWTNOEVTEC HéOW social media Teivouv va gival o
aUOTNPOI OTIG ATTAVTHOELG TOUG, EVW O OTOXOG yla To 2019
TIapapéVel emmiong otabepdg (86%).

To 2018 o1 amodEKTeG TNG épeuvag, péow social media
£@Ttaoav Toug 80.000. EvdeikTika avagépoupe 0TI To 2016,

TO EPWTNUATONOYIO EO0TANN O€ 36.800 AMOOEKTEC [IE TTOOOOTO
amokplong 10% (3.766 amavtioelg), evw to 2018 10 T0o0oTO
amoKpLoNG KUHAvOnke oTo 4,5% (3.636) TOCOOTO
IKAVOTTOINTIKO Yla €PELVA TIOU SIEEAYETAL OE TAATPOPUES
KOWWVIKAG SIKTUWONG KAl O€ TOOO HEYANO Seiypa. ZnNUEIWTEO,
TIWG TO €SO TTOOOOTO ATTOKPIONG O€ EPEVVEG TWV social
media gival 010 3%. Ta mapamdvw o€ GUVSUACUO PE TNV
vPnAn Ikavomoinon o€ OAa Ta emineda, KATASEIKVUEL TNV
moldTNTA Kal T ouvexn BeAtiwon g Etalpeiag.

lNa 10 2018 0 OTOKOG TAV N TTEPAITEPW HEIWON TOU aplOPoV
TWV TTAPATIOVWY, GTOXOG O 0TT0i0G EMETELXON. Ot aTdXOL TNG
Etaipeiag yia 1o 2019, eival va ouveyioel og péyloto Babuo
BeAtiwon Twv uTNPEecIWV Kal TNG TPOoTIBEUEVNG agiag mou
TIAPEXEL OTNV ENNVIKH ayopd.

E€EAEN Kal Kawvotouia Ynnpeowwv Kat npoidviwy

H iSquare kalvoTopel P UTTNPETIEG TTOU TTIPOCYEPEL OTOV
TEMKO KaTavoAwTH, aANA Kat 0 KABETEG ayopE.
JTPATNYIKOG TOPENG €0TIAONG TNG €TAIPEIG Eival 0 XWPog
™G ekmaideuong, OTTOU GUOTNUATIKA SIEPEVVA TIPAYUATIKA
S1086paoTIKA KAl oUCIACTIKH. [1po¢ TNV KatevBuvon auti,
mpaypatomnoinoe to 2018 oto MAAICI0 TOU TTPOYPAUHATOC

[Npootacia Npoocwnikwv Acdopévwy

H iSquare, Aertoupyei auotnpd, cUPPWVA e TNV MOAITIKA
Ao@dAelag NMAnpoopiwv tou Opidou Quest. Katd 1o 2018,
VAOTIOINOE TTPOYPAUUA CUUUOPPWONG UE ToV MEVIKO
Kavovioué Mpootaciag twv Mpoowmikwy Aedopévwy NG
E.E.2016/679, Bdoel avaluTikoU XpovoSiaypappaTtog Kal
pebodoloyiag, pe Tnv ummootnpién e€e1dikeupévou

H Enidoon pag

O DPO 1n¢ €Ta1pEiag HE CUCTNHATIKOUG EAEYXOUG,
ekmaidevon kat kaBodrynaon, €xel 6TNV €UBVVN TOU TNV
mapakoAouBnaon Kat opOr EQapuoyn Twv MPodlaypaAPwYV
mou €xel O¢o€l 0 Ophog.

Ztoxol 2019

MNa 1o 2019, n eTaipeia, akodoubwvtag Tov 0TdX0 Tou Opilou
£xel B€0el WG 0TOXO TA PNSEVIKA TIPAOTIHA I} AANEG KUPWOELG
amo mapdpaon TnG cLYKEKPIPEVNG vopoBeaiag. MapdAAnia

ATOPA

“Katwvotopia otnv Ekmaidevon”, 1o etriolo ouvédplo “iPad
Education Event” pe e161kd Siapoppwuéva workshops amd
£€E10IKEVPEVOUG OIANTEC KA LEYAAN CUUUETOXN Ao
ekmalSeUTIKOUG, S1EVOUVTIKA O0TENEXN OXOAEIWV KAl OTENEXN
Tou Ymoupyeiou

ouppoulou kal Tnv kaBodrynon tou Data Protection Officer
(DPO) Tou Opihou Kal TpoXWPENOE 0€ ONEC TIC ATTAPAITNTES
EVEPYEIEG, CUUQPWVA UE TIG TTPOPBAETTOEVES SlaTAEELG TOU
Kavoviopou (BA. evotnta MNpootacia NMpoowmikwv
Aedopévwv otov Opilo).

To 2018, dev umrp&av TEKUNPLWUEVA TTAPATTIOVA TTOU Va
agopovoav TV mapafiaon Tng ISIWTIKOTNTAG TWV
TENATWV 1 anwAelag SeSopévwy Toug.

oTtox0 anoTelei n mepaitépw BeAtioTonoinon Twyv
Sladikaotwy kat ekmaidevuon Twv epyalopévwy.

"o

AN
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AopdAela Ynodopwv Kat Enxelpnolakn Zuvexela

Katda tn Sidpkela Tou €touc n iSquare akohouOnoe tnv MoAikn kai Siadikaocieg mou opilel o Ohoc.

H Enidoon pag

‘EkBeon Buwowung Avantuéng 2018

IXeukd pe v €kBeon Katd tn Sidpkeia tou 2018 Sgv Kataypd@nkav cuuRAvTa  UIKPAS SIAPKELAG (5 AEMTWVY £WG A WPAC) A MEYEANG

Mrivupia Mpoédpou IOV Va TTIPOKAAEOOUV OTTOlAcONTIOTE HOPPNG Slappon i S1dpkelag (Avw tng plag wpeac).
aMoiwon dedopévwy 1 Stakormr Twv ICT cuoTNRATWY
Mnvupa tng Mpogdpou tng Enttponng EKE

Ztoxot 2019
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest
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AkolouBeital o 0Téxo¢ Tou Opilou yia AlaBeoipotnTa
JUOTNUATWY TOUAAXIOTOV 99,9% Kal UNOEVIKA
meplotatikd data bridge, mou pmopouv va emnpedcouvV

b ACSH

Owovoutkn Enidoon

H ACS, akoAouBwvTag pla GUVETT oTPATNYIKH, To 2018
£0woe éupaon otnv avuénon Twv MTWANCEWY, TN CUYKPATNON
Twv Samavwy, TNV anmoteA\eopatiki Slaxeipion Tou piokou Kalt
TV mapaywyn BTk xpnuatopowv. H etalpeia gixe pia
BeTikr mopeia pe avantuén dAwv Twv SpacTNPIOTATWY TNG,
€VW TA OLVOAIKA TNG €008a Slapop@wBNKav o€ Tepimou
gupw €103 ekar. (mepimou +3,6% o€ oxéon pe 1o 2017).

AuTO To amOTENECHA EMETEVXON KUpiw AOyw TN paydaiag
avanTuéng Tou NAEKTPOVIKOU EUTTIOPIOU, EVW EKTIUATAL OTL TA
£€008a TNG ETAIPEING ATTO TIG TAXVHETAPOPEC Ba auEavovTal
ota EMOMEVA £TN.

Ikavonoinon kat E€unnpgtnon MNeAatwy, Yyeia kat AogdAeia NeAatwv

H e€unnpétnon Tou meAATn amotehei onUavTiko mapdyovta
OTOV TOMUEQ TWV TAXUHETAPOPWV KAl TAXUSPOUIKWV
UTINPECLWY, TOCO YIa TNV IKAVOTIOINON TWV aVayKwV Twv Adn
UTTAPXOVTWV TTEAATWV OO0 Kal yla TNV TPocEAKUoN VEwv. H
emayyeApaTikn Staxeipton Twv altnuatwy e§UTNPETNONG TWV
meAatwv BonBd otn dnuioupyia oxEoEwY EUMOTOOUVNG.

H etaipeia mapakoAouBei CUYKEKPIUEVOUG SEIKTEG TTOLOTNTAG

TNV EUTTIOTEVUTIKOTNTA KAl TNV OKEPALOTNTA TWV
Sedopévwy Kal CUOTNUATWY TNG ETAIPEING.

H etaipeia, yia tnv kaAutepn e§uMNPETNON TNE AYOPAG Kal
v avénon twv peptdiwv ¢ -amd Ta péoa tou 2017-
vhorolei Tnv B' ®don g avaBaduiong Twv eyKaTaoTACEWY
¢ Stahoyng otnv ATTIKN, ME TN dnuioupyia evog cUyXpovou
KEVTpou Slahoyng He TTOAU LPNAOTEPN XWPNTIKOTNTA Kal
Suvatdtnta Stahoyng. EmmAéov oToxeVEL OTNV TEPAITEPW
avantuén Tou SIKTUOU TWV CNUEIWY TNG KAL TNV El0Aywyn
oTNV AYopd VEWV KAlVOTOUWY AUCEWV KAl UTTNPECIWV
oXeSIAOUEVWV E YVWHOVA KUPIWG TNV ayopd Tou
NAEKTPOVIKOU umopiou.

<

TTIOU APOPOUV GTOUG XPOVOUC TTAPAS00NE TWV ATTOCTOAWY,
TNV KATAPETPNON KAl KATAYPAPH TWV AITNHATWY
eEUMNPETNONG TWV TEAATWV Kat oTnV afloAdynon Twv
amoteAeopatwy (LETA TN Slaxeipion). Bdoel twv eupnudtwy
poxwpd o€ S10pBWTIKEG EVEPYELEG TTOU £0TIALOUV

KUpiwg o€:

Apeon Kat AR PN EVNUEPWON TOU TTEAATN YIA TNV TTOPEIA TNG ATTOGTOANG TOU.
BeAtiwon g epmelpiag tou (Customer Experience) péoa amod mpoo@ePOUEVEG CUVOUAOTIKES UTTNPECIEG
(aANayn Tou Xpovou 1 Tou Tomou apdadoaong, SuvatoTNTA TANPWHNAG KE TTIIOTWTIKK KAPTA K.ATL).

BeAtiwon twv xpovwv mapddoong.

BeATiwon Twv Xpovwy AQIENG TwV LETAPEPOUEVWY ATTOOTOAWV OTA KATA TOMOUG KATACTHHATA.
BeATiwon Twv CUCTNUATWY EMIKOWVWVIAG IE TOV TIENATN HE PEAETN YIO TNV TIPOUNOELA VEOU TNAEPWVIKOU
Kévtpou mou Ba unootnpilel e€eAtypévo cvotnua IVR, CTI kat evomroinpuévwy Kavallwy EMKoIVwviag

(Omni channel).

MeAétn eykataotaong véou CRM yia v umooTtrpién TNG EVOTIOINEVNG EMIKOWVWVIAE IE TOV TIEAATN.
Juvexn ekmaidevon Twv epyalopévwy Kat Tou SIKTUOU CUVEPYATWY TNG.

GRI&418-1
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H Enidoon pag

E€umnpétnon Siavopéa). Katd tnv épeuva tou 2018, n
OULVOAIKN BaBpoloyia Tng aflohdynong ntav 47,8%,

H etaipeia mapakoAouBei pnviaia moloTikoug SeiKTeG
IKAVOTIOINONG TTEAATWY KAl AVAAOYWGE TWV ATTOTEAECUATWY
pofaivel o€ EKTAKTEC eVEPYELEC SlE€ayWYNG TNAEPWVIKWV niapouatalovtag Bertiwon og oxéon e To TOo0oTd 46,3%
EPEVVWV LE TOUG TIAPANATITEG, YIa va a&lONOYOEL TNV Tou 2017 kat 1o 43,7% tou 2015, evw o€ k&Be épeuva
moldTNTA TWV UTTNPECIWV TTOU TIAPEIXE, KABWCE Kal Thv Slatpnoe LPNAOTEPO TOCOCTO OE OXEON HE TNV A§loAdynon
EUTTELPIO TWV TIEAATWV. TOU KUPIOU aVTAYWVIOTH TNG.

MapdAnAa, éxel Slevepynoel NdN 3 €pEUVEC PE “HUOTIKOUC' Katd to 2018 amo@acioTnke va Pnv yivetal mAéoV YEVIKNA
emokénteg (Mystery Shopping) o€ emAeypévo Seiypa TNAEPWVIKN €peuva o€ business meAATES, aANA va opyavwOei
KOTOOTNUATWY TNG (KaTd Ta €Tn 2015, 2017 ka1 2018), aA\d  €peuva ATOKAELOTIKA yia e-shops.

Emiong, 0 cuVOAIKOC aplBUOC mapamdvwy TTaPApEVEL
181aitepa xapnAog 1éoo otig unnpeoieg Courier, 00 Kal 0TI

4

KOl QVTIOTOLXOU SEYHATOC KATAOTNUATWY TOU KUPLOU
AVTAYWVIOTA TNG, LE OKOTIO TNV a§loAdynon Tng
efumnpétnong Tou SIKTUOU TNG o€ SIAPOPOUC TOUEIG
(E€umnpétnon oto katdotnua, TNAepwvikn e§umnpétnon,

Mapdnova nehatdv Courier Services

unnpeoieg Post.

YUvoAo AnootoAwv 20.871.967
2017 ] Mocootd 0,04%
Mapdnova 9.272 <0,04%
Itoxog 2019
YUvoAo Anootodwv 23.079.929
2018 . Mocootd 0,05%
Mapdnova 12.220

>tdx0¢ yia 1o 2019 gival n emiteuén mocootoL < 0,04% emi Twv amootoAwv. Ma 1o 2018 éywvav 23.079.929 amooToAEG Kal EKPPACTNKAV
12.220 mapdmova to omoio avtioTolxei og MooooTtd 0,05%. ZToX0G yia To 2019 givat n emiteuén MooooTou < 0,04% i TwV ATTOCTOAWV.

Napdnova lNeAatdv Post Services

2017 YUvoAo AnoctoAwv 32.216.460
Mocoaotd 0,03%
Mapdnova 11244 <0,04%
Iroxog 2019
YUvoAo AnootoAwv 30.797.029
2018 . Mooootd 0,026%
Mapdnova 8.027

lMNa 10 2018 €ywvav 30.797.029 amooToAEG Kal EKQpAoTnKav 8.027 mapdmova, To OToio avTIoTOoIXEl o€ T0o0oTd 0,026%.
>10)0¢ yta 10 2019 gival n Siatripnon mocooTtou < 0,04% TwWV ATTOGTOAWV.

TéNog, péoa 0To MPWTO TETPAUNVO Tou 2019, n ACS éxel TAQ{O10 TNG OTPATNYIKNAG ETIKEVTPWONG OTNV Ayopd TOU e-
TIPOYPAUUATIOEL pia VER TNAEQPWVIKN €pguva o€ oToxeupéva  Commerce, n omoia épguva Ba emavalapBdvetal ke
NAEKTPOVIKA KATAoTAMATA (ATT0 TO TTEAATOAOYLO TNE), OTO XpOvo.

ATOPA SEKTHEOUEST g2
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Zuvexng NAEKTPOVIKI EPEUVA KATAVAARDTOV

H ACS Aoyw tou TepacTiou TARBOUC ATTOOTONWYV EXEL
Snuovpyroet amo 1o 2016 éva véo epyaleio alohdynong
MEOW NAEKTPOVIKOU EpWTNHATONOYIOU OTTOU UITOPEL EUKOAA
(Héow email ) prvupa oTo KivnTd) va OTENVEL OTOV XPNOTN
TWV UTTNPECIWV TNG (MAPAAATITN 1} ATTOCTOAEQ) CUVTOUES
EPWTNOELC, TTPOKEIUEVOU VA AAUBAVEL TNV EUTELPIA TOU
TMEAATN ME NAEKTPOVIKO TpOT0. To 2017 €yIve n eMéKTAON TNG
aPATTavw NAEKTPOVIKAG €PELVAC IKAVOTIOINONG KAl 0TA
NAEKTPOVIKA pnvupata mou Aappavouv amod tnv ACS ot
TIAPOAATITEG OTO KIVNTO TOUG HEOW TNG Epappoyng Viber.
Mapd\nAa, péow €1d1ko QR code mou okavdapetal amd
KvNnTo, N €peuva EVowUaTwONKe Kat oTi¢ anodei&elg
UeTpNTOIG TOU AapBAvouv 6oL ot TTEAATEG, KABWCE Kat 0TI
TAPTTAETEG NAEKTPOVIKAG UTTOYPAPNG TTOU UTIAPXOLV OE O
Ta kataotApata ACS.

Exnaideuon npocwnikol eEunnpétnong nEAATOV
H ACS katd to 2017, oxediaoe kal ekivnoe, o€ ouvepyaaia
pe e€e1dikevpévn etalpeia cuPBOVAWY, TNV UAOTOINCN €VOC
EKTEVOUC EKTTAOEVTIKOU TTPOYPAUUATOC O€ OAO TO SiKTUO
TWV KATAOTNUATWV TNS TAavEAASIKA pe Oépa “Epmelpia
Mehdtn ACS”, Snuioupywvtag tov "10Aoyo e€umnpétnong
ACS”. 2T0X0¢ TOU TTPOYPAUMATOC Eival va emTeVXDEei éva
eviaio emimedo CUUTIEPLPOPAC, ETIIKEVTPWHEVO 0TOV [MEAATN
™G ACS, pe Baon ouykekpipéveg a&ieg e§umnpétnong, mou
mpémnel va evotepviovtal kat va “urrepacmifovtal” GUVOANKA
O6Aa ta KataoTApata Tou Aiktou. To mpdypappa Eekivnoe
Tov loUvio-louAio 2017 pe tnv ekmaideuon Tou avBpwivou
SUVAUIKOU TO OTI0I0 Eival O€ EMAP UE TOV TIEAATN
(TnAepwVvIKo Kévtpo, Customer service, TUAA
e€umnpétnong Siktvou, TuRua NMwAnoewy, Mepipepelakog
€NEYXOG, KQ), OTA KEVTPIKA YPAPEIQ TNG ETAIPEING KAl
ouvexiotnke tn xpovikn mepiodo OktwRplo -NoéuPpto 2017
ue ™ dte€aywyn nUePidwv yla Toug epyalopeVous Twv
KOATOOTNUATWY TNG ATTIKAG Kal TG @€coalovikng. MNa tv
KOAUTEPN a@OpOiwon TwV BACIKWVY apXwv e€UTTNPETNONG

And To olvolo Twv amavtoewy mou é\afe n ACS 10 2018
Ao TO TIAPATIAVW EPWTNATOAOYIO OE TTEAATEC - ATTOCTOAEIC,
OUYKEVTPWOE €Va TTOCOOTO IKAVOTIOINUEVWY TTEAATWY 57%
(og MA\RB0C 685.073 pWTNUATONOYIWV), TTOL APOPA
OUCLOOTIKA TOUG TTEAATEG TTOL SHAWOCAV HEYAAn mpoBupia
070 va ouoToouv TNV ACS (€vBepHOL UTTOOTNPIKTEG /
promoters), Baocel TN eumelpiag eumnpétnong mou éAafav.
TéNog, péoa oTo MPWTO TPiUNnVo Tou 2019,
TIPOYPAUUOTIOTNKE N EMEKTACN TOU OXETIKOU
E£PWTNUATONOYIOU, £TOL WOTE Ol TTEAATEG Va a§loAoyouv Kal
TTOLOTIKA XAPAKTNPLOTIKA TNG eEUTTNPETNONG TOug, SivovTag
TIEPIOCOTEPEG MANPOPOPIEG OXETIKA LE TOUG AGYOUG TNG
BeTIkA¢ 1 apvnTIKAG Babuoloyiag Toug.

“TpéxouVv” emiong MPOWONTIKEG KAUTTAVIEG TTPOG OAOUG TOUG
epyalduevoug e€umnpétnongc.

To 2018 €ylve n EMEKTAON TOU TTIPOYPAUUOTOC TNV UTTOAOLTTN
EMNGSa pe tn Sie€aywyr TOMKWVY EKMTAISEVTIKWV NUEPISWV.
MapdAnAa evioxUBnke To MPOYpaApUaA HE T Snuioupyia
pHaBnudtwy otnv mAat@oppa e-learning tng ACS, yia tnv
E€umnpétnon oto katdaotnpa, TNV TNAEPWVIKN e€umnpéTnon
kat tnv E€umnpétnon Siavopéa. Ewg to téhog tou 2018 Ta ev
AOYWw NAekTPOVIKA paBrjpata gixav mapakoAouBrioel 1.200
datopa amd To MPOOWTIIKG £UTTNPETNONG, EVW EVTOG Tou 2019
avapéveTal va £xel oA okANpwOEi n mapakoAolONor TG Kat
amo To UTTOAOLTTO TTPOOWTTIKO Tou Siktuou ACS.

TéMNog, 1o 2018 Eekivnoe kat n die€aywyn Slaywviouwy
eMPPABELONG TWV KATACOTNUATWY TOU SIKTUOU, HE KPITAPLO
Tov Seiktn NPS (Net Promoter Score).

>10x0¢ NG ETaipeiag yia 1o 2019, gival va ouveyioel o€
HEYIOTO BaBuO TN BEATIWON TWV UTTNPECIWV TTOU TIAPEXEL
oTtnV EM\NVIKNA ayopd.

EEEAEN Kal KalvoTouia uNNPECLWV Kat NPoldviwy

1NV ACS €8w Kat TOANG Xpovia yivovTal OnNPavTIKEG
EVEPYELEC Y1A TNV AVATITUEN VEWV UTTNPECIWV Kal TN BeATiwon
TWV VELOTAPEVWY. ATTO T 2011 n ACS €xel BeopoBeTroeL
Eexwplotn Alevbuvon Business Development, wote va
EMTUYXAVETAL TO PEYIOTO SUVATO OPENOG. YTIAPXEL CUVEXNG
mapakoAoVONnon Twv e€eNiewv 0T OXETIKA ayopd otnv

EAASa Kal To eEWTEPLKO KAl CLUOTNUATIKY Stadikacia
aloAdynong ¢ a&iag kat Tng avtiotolxng amdodoong tng
emévduonc (ROI) Twv MPoTACEWV AVATITUENG Y1a VEECG
UTINPECIEC, TTPOTIOVTA ) EQapPUOYEC BeEATIWONG TwV
Aettoupylkwv Stadikaolwv TG Etaipeiac.

©épata mou e€etalovTal Kal amoTeAOUV TOV OTOXO TG ETAIPEIAC WG TIPOG TNV EENEN Kal TNV KavoTopia yia KABe véa 16éa eivat:

H e€ENEN TWV LEIOTAPEVWY TIPOTOVTWYV Kal
UTTNPECLWV.

H Snuioupyia véwv mpoidvtwv / Noewv.

H enéktaon kat To Avolypa O€ VEEG OYOPEG.
H avafabuion tou tpémou Asrroupyiag Tng

Etaipeiag kat €161kA o€ BEpATO AUTOUATIOUWY Kal
TTOIOTNTAG TWV UTTNPECIWV KAl N CUVEXNG
avaBaduon-BeATIWoN TWV UNXAVOYPAPIKWY
EQAPHUOYWV Kal TNG EOCWTEPIKIG OPYAVWONG.



2018
QUEST FOR
EXCELLENCE

‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnpatikn nBikn Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopkn Enidoon

ANGPQITINO AYNAMIKO

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

Ta ONUAVTIKOTEPA TTPOTOVTA KAl UTTNPECIEG TTOU AVETTUEE N
eTalpeia 1o 2018 Siaxwpifovtal 0TI €€NC Baotkég
Katnyopieg: Eumopikég kat AEITOUPYIKEG — YTTOOTNPIKTIKEG
AktVou Kataotnpdtwv. Ot véEG TTPOTACELG — AUOELG TNG
£TAIPEIAC OTNV AYOPA TWV TAXUUETAPOPWY CUVOEoVTAL
TIEPLOOOTEPO UE TNV avaBdduion Tng moldTnTaG TToU N
Etaipeia emdiwkel. NMapddetypa TEToIwV LUTTNPECLIWV Eival TO
V€O eVAANAKTIKO SikTuO onueiwv mapadoaong kat mapalafng
amooTtoAwv ACS Smart Points. Zta onpeia autd o meAdtng
umopei va eumnpetnBei eUKOAA Kal ypriyopa o€ éva
Sleupupévo wpdplo e€umnPETNONG, avaldywg Tou onueiou
akéua Kat o apyieg, ZapRatokuplaka, 24 wpeg, 7 nuépec. Ta
ACS Smart Points ekivnoav tn Aettoupyia Toug o 1o
Tpipnvo tou 2016, o€ emAeypéva mpatrpta Shell ATtikng kat
70 30 TPiuNVo 1o SiKTUO EMEKTAONKE TOOO 0TNV ATTIKN, 600
Kal 0Tn ©ecoalovikn.

Evtog tou 2018 1o Siktuo tTwv ACS Smart Points emektadnke

og 6Aa oxedov ta 1dioktnta mpatrpla Shell, éTol wote Ta
€VEPYA onueia eEUTTNPETNONG TWV TTEAATWV va aplBpouv

Itoxor 2019

m\éov ta 290, evw Eekivnoe Kat n eméktaon Tou SIKTUoL oTa
vnotd tou Atyaiouv, n omroia mpoBAémeTal va ohokAnpwOei To
2019, mpokelpévou va emrteuxOei maveANadIK KAALYN.

Me Sedopévn t duvapikr avamtuén tou e-Commerce oTnv
EAASa, n ACS mmpoxwpd 0€ OXETIKEG EVEPYELEC, TIOU AQOPOUV
KUp{Ww¢ 0TNV MapOoXr} OTOXEUHEVWY UTTNPECIWV YId TO e-
commerce. To 2016 n etaipeia evétae oto portfolio TG TIg
TIPWTOTIOPIAKEC yla TNV EANAda unnpeoieg ACS ReDirect
(SuvaTéTNTa AvaKATELOUVONG ATTOCTOAWY ATTO TO KIVNTO TOU
meAatn-mapalimtn), ACS Smart Point (amootoAr kat
napahafr amootoAdwv and cuvepyaldpeva mpatrpla Shell)
kat ACS Card On Delivery (Suvatdtnta mAnpwpnig g a&iag
NG AVTIKATAPBOAAC HE KAPTEC TANPWHWV). Emiong, To 2017
Eekivnoe tnv eméktaon TN urnpeaiag ACS Card On Delivery
Kal 0TI TAPASOOELG GTOV XWPO TOU TTEAATN (LECW CUOKEVWV
Mobile POS), evw 81£0€0€ Kal TIC OIKOVOUIKEG UTTNPECIEG
e€wTteptkol “ACS EU & Cyprus Economy”. Téhog, To 2018, n
£TAIPEIA UNOTIOINOE TN VEQ TTPWTOTIOPLAKN Yla Ta EAAnVIKA
Sedopéva mobile epappoyn “ACS Mobile App”, yia Kivntég
ouokevég Android kat Apple.

Baoikdg otoxog tng Etaipeiag yia tnv endpevn Sietia (2019-2020) ivat n avadbuion Twv TApeXOUEVWY UTTNPECIWV péoa amnod:
Vv €§UNNPETNON TOU TTAPOAATITN Kal Ol ATAPAiTtNTa Tou TIHoAoyoUpevou TeAdTN. H ACS éxel avamtU&el KavoTope AUOEIG, e

Baon Tic 1SlaiTeEPEC AVAYKES TWV TTEAATWV TNG:

On-line Swpedv Pnxavoypagikég AUCELG
TIPOETOIHACIAG, ENEYXOU, Slaxeiptong aAAd kat
TIOPOKOAOUONONG TWV KABNMUEPIVWY OTTOOTOAWV
yla taipikoug mehdreg (ACSConnect — ACS Web
Business Tools).

Kapta ekmtwogwv yia EmayyeApatieg kat I6iwteg (ACS
Member).

On-line Nboelg yia 1S 1wTeg pe web kat mobile
£QapHOYECS (avaltnon amooToAng, avalritnon
KATAOTHUATOG EEUTTNPEETNONG, UTTOAOYIOHO KOGTOUG).

H ekTipwpevn emidpaon Twv VEWV UMTNPECIWV O€ BABOG TPLETIOE, ATTOTUTTWVETAL OTOV TIAPAKATW THVAKAL:

Extipdpevn enidpacn véwv unnpeoidv yua tnv ACS o Bdbog tpietiag

Ynnpeoia Z16X0G LT6X0G Owovopkn Mepypapn
E&unnpémong 3euag (%) EniSpaon
Smart Points (SP) MapaAkntng e-commerce /  3-9% TWV ANOCTOAGY Kdotog Alavoprg MakponpdéBeopa Meiwon
Behtiwon Epnetplag neddtn  €-COMMerce (@nootoAég Moy _ Ageryo ACS Kéaotoug Alakivnong
Ba egunnpetouvtat Péow SP)
Rescheduling MapaAintng e-commerce /  3-5% (anootoAég nou Kéotog Awavoprig MakponpéBeopa Meiwon
- Redirect BeAtiwon Epnelpiag nehdin - Ba e€unnpetodviat pe PPN SP) - - Aiktuo ACS Kéatoug Alakivnong

Web Reporting

ABP Post MeAdtng 100% (Post)

Ixedaopog Abcewv  [apaAnning
ywa Eionpa&n péow & lNeAding-

TPANEJIKAV KAPTAV  e-commerce E-commerce

ATOPA

10-20% twv anoctoAwv

ACS Awatripnon / MNpooéhkuon
(new business) VEWV NEATTOV

ACS - Awagoponoinon MpooéAkuon
UMNPECLLV

. . VEWV NEATTLOV
and aviaywviopo



4

2018
QUEST FOR
EXCELLENCE

‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

>> AI'OPA

‘Opthog Quest

Ikavonoinon kat EEunnpgtnon MeAatwy,
Yyela kat AogpdAeta MNeAatwv

EEENEN kal kawvotopia unnpeatv
Kat npoidviwv

Kavoviotikn Zuppépewon

Enwxelpnpatikn nBikn Kat katanoAéunon
g dlaBopdc / MNpaktikég uneuBuvou
aviaywviopou

Mpootaoia Mpoownikwv Asdopévav
AcopdAela Ynodopwv
kat Enwxelpnotakn Tuvéxela

Info Quest Technologies, Owovopkn Enidoon
Uni Systems, Owovopikn Enidoon
iSquare, Owovopkn Enidoon

ACS, Owovopkn Enidoon

ANGPQITINO AYNAMIKO
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[Mpootacia lNMpoownikwv Acdopévwv
H ACS, Adyw TnG pUONG TwV £PYACIWV TNG, EPAPUOlel emIMAéoV EISIKEC TTONTIKEG Kal SIaSIKACIES TTOU APOPOUV OTNV:

ACQANELD LETOPOPWV.

Alac@dAion Kai MpooTacia Tou amopPTou TwV TAXUSPOUIKWY UTTNPECLWV.
ACQANELD TWV TAXUSPOUIKWY UTTNPECIWV KAl Aldo@ANIoN TNG EXEUUOEING.

Apon TOU AMOPPTOV TWV EMKOIVWVIWVY Kal ATIOTIUNGN TTANPOPOPIOKOU KivEUvou.
Ac@dlela Slaxeiplong EIKOVWV.

ApBp6¢ TEKHNPLOHEVRV KatayyeEALQV napaBiaong anootoA@v Katd th Swakivhon

YUvoAo amnootoAwv KatayyeAieg
2015 40,8 exatoppipla L
2016 46,8 exatopppla 5
2017 54,2 exatoppipa [

KavayyeAieg npog AAAE KavayyeAieg npog AMAMNX

YUvoAo anooToAwv KatayyeAieg YUvoAo anooToAwv KartayyeAieg

2018 54,9 exavoppipa (] 2018 54,9 exatoppipa 0

To 2018 Sev UTTHPXE KAUIO KOTAYYENID. ZNUEIWVETAL OTLYIA TA  EVNUEPWON TWV EVOIAPEPOUEVWV HEPWV Ao To 2018 Kal
TTPONYOUUEVA XPOVIa TTEPINAMPBAVETAL TO CUVOAO TWV €KTOTE va mmapouotadovtal Eexwplotd ta dedopéva mou
KOTayyeMWV (amd pUBUIOTIKEG APXES, KATT) OTTOU WG agpopouv mbavr Slappor} amopprTou oV OXETICETAL UE TNV
mapaBiaon amoppritou BewprBnke o avolxtog edkelog. O AAAE (Apxny Alao@aNiong tou ATtoppriTou Twv Emikovwviwy)
aplOPOC TWV KATaYYENWVY gival OAa Ta XPOVIa AUEANTEOG OE Kat avtiototxa moavr Stappor| TPoowMIKWY SeSouévwy TTou
oUYKPLON HE TO CUVONO TWV ATTOCTOAWY, XWPIG EMioNG va oxetiCovtal pe Tnv AMANX (Apxri Mpootaciag AeSopévwv
moTomnoleitat evBUvn oTnV ACS. EmAEXONKe yia TNV KaAUTEPN  Mpoowmkoy XapaKTrpa).

AopdAela Ynodopwy Kat Enxelpnolakn Luvexela

O1 Baoikoi atoxol Tou Zxediou Emixelpnolokric Zuvéxelag (XEX) tng ACS mapapévouv:

1. AmtokAelopoG oupavtog Slaomaong TNG AoPANELAG TwWV CLUOTNUATWY TNG ETalpeiag kat anwAelag dedopévwy.
2. ATIOKAEIOMOG (1 ENayloTomoinon) cuPPBAVTOG UTTEPPOPTWONG SIKTUWV Kal cUCTNUATWY amod didomacn
ao@alelag (DoS) pe amotéAeopa T Slakorr Aettoupyiag.

3. EAayiotomoinon Slakomng Asttoupyiag amd cupavia avwTépag Biag, Omwe PUOIKEG KATAOTPOYEG Kal
QTTEPYIEG 1) SIAKOTIAC TTOPOXWV.

4. MNpoaoTaocia MPoowKOU Kal XWPOU EPYACiag, OTIWG Kal TTAPOXIG EVAAMOAKTIKWY XWPEWV YIA TN CUVEXION TNG
Aerroupyiag.

5. Xtov oxedlaopo e ACS mepthapBavetat To e€eidikeupévo Disaster Recovery Center otnv

M. PAAAN, yia Toug okommoug ARPoug SIao@ANIONG TNG AEIToUpYiag Tou SIKTUOU TwV KATAOTNUATWY TNG.
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Katd tn Sidpkela Tou 2018 ouveyioTtnke n evioxuon Twv JLE TOV EUPWTTAIKO KAVOVIGUO YIa TNV TPOCTAGIA TwV
UETPpWV TTpooTaaciag, Adyw Tou TOAUTIAEUPOU KIvEUVOU npoownikwv dedopévwy Tou Opitou (GDPR - yia
Sladiktuakwy emBbéoewv (ransomware, phishing, viruses TEPLOOOTEPEG TTANPOPOPIEG UTTOPEITE VA AVATPEEETE OTO

KAL), OAG Kat AOYyw Twv au§nuéVwy avayKwy pooTtaciag OvotaoTiké O¢pa: Mpootacia MNpoowmikwv AeSopévwy Tou
TWV TPOCWTIKWYV §£80UEVWY, OTO TIAQICI0 TNG CUMUOPPWONG  Ouilov). Zuykekpiuéva mpaypatomoiridnkav:

1. ZNUAVTIKEG EVIOXUOELG TwV cuoTpdtwy oto Data Center yia va KOAOYOUV TO CUVEXEG AUEAVOLIEVO POPTIO
AOYO TwV TTOANWV VEWV TTPOCOETWV AEITOUPYIWV Kal projects aANA Kal TV TIPOPAETOUEVN CLUVEXT avEnon TNG
TTaPAYyWYNG.

2. Emkaipomoinon 6 wv Twv cuotnudtwv ac@alelag (firewalls KATT.) kat OAwV Twv eKSOCEWV TWV AEITOUPYIKWV
Juotnuatwv Windows, WoTe va gival TAVTOTE EVNIEPWHEVAL.

3. Eykatdotaon véwv ekddoewv Antivirus Servers kal ykatdotaon véwv antispam filters.

4. Néa ouotrjparta antivirus yla ransomware kai phishing pe 1dlaitepn mpoooxr o€ TPoowTIKOUG UTTOAOYIOTEG
Kat Laptops mou A&Itoupyouv Kal KTOG ETAIPIKOU SIKTUOU, IE UTTOXPEWTIKH EYKATACTOCN OTA KATAOTAMATA, PE
SlaBabuioelc ac@delag avaloya pe Ta SIKAWUATA TWV XPNOTWV.

5. Emiong éxet evnuepwOei o domain policy (strict policy) kat opoiwg oTa TIEPIPETPIKA CUOTAHATA ACPAAEiOG
LOXVUOULV VEEC QUOTNPAOTEPEC TIONTIKEG ACPANELNG,

Itoxot 2019-2020

Noyw Twv av€avopevwy Kivduvwy oto S1adIKTUOKO TPooTaciag, KUpiwg Tou SIKTUOU GUVEPYATWV.

neptBaAlov, Ba ouvexloTei N avdAuon auTwY Twv KIvOUVwv H ouppépewon pe tov kavoviopd GDPR otnv ACS, Aoyw Tou
Kat n avtiototxn dnuioupyia IoXLPATEPWY TTONTIKWV TOAU peydhou apiBpov mpoowmmKwy Se5opEVwy TTOU
aopaleiag. H ACS éxel emmpooBétwg tnv uBlVN TNG ene€epydleTal 0TA CUCTAHATA TNG, EMTACOEL TTOAEG

nmpooTtaciag kat opalig Aeitoupyiag Twv ICT cUOTNUATWY TOU  EVIOKVOELG AOQANELAC, OTTIWG Kal LETABOAEG S1adIKACIWY Yia
EKTETAPEVOU SIKTUOU QVTITTPOOWTWY TNG 0 OAN TNV EANGSa,  evapuévion e TOV KAVOVIGHO.
TTPAYMA TO omoio au€Avel TNV MOAUTTAOKOTNTA TNG

O1 otdyol yia ™ Sietia 2019-2020 sivat:

1. Emkauporoinon tou oxediou EMIKEIPNOIOKNAE CUVEXELNG WOTE auTd va givat cUUPwWVO pe Ta Siebvr mpdtuma
ao@dAelag IT/Business continuity.

2. ONOKAiPWON EVEPYEIWV CUPHOPPWONG UE Tov Kavoviopd GDPR.

3. YAomoinon evog mArpoug Kat S1apkoug TPoYPAUMATOG EKMTAIGEVONG TIPOOWTTIKOU, KEVIPIKWY Kal
Kataotnudtwy pe avtikeipevo to Cybersecurity awareness.

ATOPA
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To AvBpwnivo Auvapiko pag

To AvBpwrivo Auvapiké €xel avayvwploBei wg Baoikod Kepdialo
Snuovpyiag aiag yia Tov Opiho Quest. Mépog NG oTpaTNYIKAG
Kat ¢ KouAtoupag Tou Opilou amotelei n @povTida, N
avamtuén kat n ekmaidevon Twv epyalopévwy, N TPOCGEAKUCN
Kat S1atrenon IKaVWV OTEAEXWY, N €£a0PANON (CWV EUKAIPIWV
Kal TG S1aQopeTIKOTNTAC, KABWE Kat n eEAAenpn mbavwv
KIv&UVWV TIou pmopei va cuvSéovTal HE Ta avBpwriva
Siaiwpata otnv gpyacia.

Ot eTatpeieg Tou Opidou Quest, pe tnv Motk Alaxeiplong
AvBpwrivou Kepahaiou mou akoAouBouy, Sivouv gukalpieg o
VEOUG avBpwTToug, CUUBANOUV OTOV TIEPIOPICHO TNG SLAPPONG
TIVEUUATIKOU KEPOAQIOU, OTN HEIWON TNG AVEPYIAG Kal oTh
S1adoon texvoyvwaoiag otnv eyxwpta ayopd. Ailel va
oNUEWOE OTL TOAA amd Ta OTEAEXN TNG EMNVIKAG ayopds
TANPOYOPIKAG, £XOUV UTTAPEEL EpYAlOHEVOL TWV ETAIPEIDV TOU
Ouilou Quest, akoAouBwvTag 0Tn CUVEXELD pia EEENIKTIKN
mopeia oTnv ayopd.

H mapoyr iowv eukaiplv oe GAoUG, Epyalopévoug Kat
uroPn@ioug, amotelei ouolaoTkn potepaldTnTa. O ‘OuiNog
€xel Oeomioel MONTIKEG Epyaotakwy Zxéoswv, MpooApewy,
Exmaidevong kat Avamtuéng kai Alageipiong Amédoong,
MoArtikr) ApotBwv kat Mapoxwv Kat avanmTUooEel TTOMTIKES
TaAévtwv kat Aladoxrg, dnpioupywvtag éva ONOKANPWUEVO
mAaioto Siaxeipiong Tou AvBpwmmvou AuVAUIKOU, TTOU TTPOAYEL
™ Stapavela. Ot MoNTikéG Kat ot ApXEC AUTEC TIEPLYPAPOVTaL
otnv evotnta “Etaipikry AtlakuBépvnon”. Ot aTopikEG CUPPATELS
UTTEPKAAUTTTOLV TIG ENAKIOTECG ATMAITHOELS TWV AVTIOTOX WY
OUN\OYIKWV CUMPBACEWY, VW) OE Kapia Tiepimtwon Sev

voioTtatatl omoladnmoTe SIAKPION OXETIKA e TIG SuvaTdTNTES
TwV umoYn@iwv f TV anddoon Twv epyalopévwy.
Ymootnpiletal TAMPWE Kal e ATTOAUTN GUVETTIELD 1 OPXT) TOU
ogBaopou Kat TG iong HETaxEplong OAwv Twv pyalopévwy,
ave€apTTWG PUAOUL Kat BE0NC OTO OPYAVOYPARLA KAl
€vOOPPUVETAL N EMAYYENUATIKE AVATITUEN TWV YUVAIKWY, [IE
NV mapoxn icwv eukaiplwy og Bépata apolPrg kat
EMOYYENIATIKNG QVENENC.

TNHavTiKG poNo otnv eVpuBun mopeia Tou Opidou Quest,
anoteAei n dnpioupyia evég ouotaoTikoy SlavAou
emkowvwviag Aloiknong - Epyalopévwy, o omoiog Slao@ahilel
éva KAipa apotBaiag epmotoolvng Kat katavonong. H
Atoiknon tou Opilou EMSIWKEL TN CUCTNUATIKA
mAnpo@dpnon Twv Epyalopévwy, KabBwg kat T éykaipn
mipoeldomoinon o€ BEUATA ONUAVTIKWY AANAYWV, OE TOMEIS
onwg n Yyeia kat Aopalela, ot OpyavwTIKES Kal Ot
EmmixelpnaTikéG aMaYEG Kal OE YEVIKOTEPNG PUOEWS ANNAYEG
MEeYAANG KAIpaKOG. 2To AQiolo Siaoc@Aaliong KAIaTog
apolBaiag pmaoTtoouvng Kat Katavonong otov Opiho,
akolouBeital n mpooéyylon “Avolktég Moéptec”, mou
e€ao@alilel Tnv apeodTNTa Kat Sivel TNV ukalpia 0Toug
gpyadopévouc va ou{ntouv pe tn Aloiknon kat va
polpadovtal TPoBANUATIOHOUC Kal ammOYElC yia Béuata mou
QagOoPOVV OTNV £pYAcia TouG.

H emkowwvia Epyalopévwy - Aloiknong eVIoXUETaAL € TNV
a&lomoinon emMAeyUEVWVY UNXAVIOUWY, TIPOKTIKWY KAl
Spdoewv. Evdeiktikd avagpépovTal:

Eowtepikod Siktuo (Intranet), pue ouvexn evnpépwon yupw améd tov OU\o Kat Tig SpaoTtneIdTNTES TOU.
Web E@appoyn “HereWeAre', Tou eotidlel oTic Spdoelg avamtuéng Tou avOpwrivou SUVApIKOU.
Etola A§loAdynon tou cuvolou Twv epyalopévwy, agloAdynon TwV TIPOICTAUEVWY aTTd TOUG EPYAlOUEVOUC,

Kabwg kat agloAdynon 360° yia Toug AleuBuvTéc,

HAektpoviko ZUoTtnpa Opydvwong kat E§uripétnong AvBpwrivou Auvapikov “Orion”.

‘Epeuva Ikavormoinong Epyalopévwy (kaBe Suo £tn).

Mpoypappa “Living our Values’, yia tn Blwpatikn avadeién kat katavonon twv Apxwv Kait A§iwv tou Opidou.
Juvavtnoelg AlevBuvtwy, Mpoiotapévwy Opilou, kKaBwc Kat ETAoIEC CUVAVTACEIC ETAIPEIWV.

AvBpwniva Aikawwpata otnv Epyacia kat AnaoxoAnon i
Y ¥ Py §

Me Sedopévo 0Tt To AvBpwTIvo AUVAIKO EXEL avayVWPIODEI
W¢ KUPLO Ke@AAatlo Tou Opidou otn dnpioupyia aiag, ot
Baoikég auTéC apxEg eivat OepeNwSELS, kaBwe N eEENIEN Kau
mpoodo¢ Tou Opilou gival AMNAEVOETEG pe TNV eEENIEN Kat TNV
mpéodo Tou avBpwrivou Suvapkou Tou. Ma Tov OKOTIO auTo,
Bewpei TONL onNpavTIKG va TIPOdyel TNV KOUATOUPA OEBACHOU

ANOPQIINO AYNAMIKO

5

Twv AvBpwriviwv AIKAIWHATWY O OAA TA EVOIAQEPOUEVA LEPN.
H 106TnTa Twv UAWY, N €€ANEWPN OTIOIOOSHTIOTE LOPPNG
aviootntag, Sidkpiong 1 SlapBopdg, n amdAutn Slagavela Kal
Sikaloovvn Kat n SnUovpyia TOLOTIKWY BECEWVY EpYaciag - Pe
Suvarotnta e€ENENG, avamTuéng YVWoewv Kat SeE10TATWV Kat
AerToupyia o€ éva APIoTO EPYACIAKO TTEPIBANNOV - ATTOTEANOUV
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TPOTEPAIOTNTA Kat oLVEXT eMSiwén yia Tov Optho.

O 'Opihog aomaletal Tig 10 ApxEG Tou OIKOUMEVIKOU ZUUPWVOU
Tou O.H.E,, mou mephapBavouv petadl aAwv ApxEG yia Ta
AvBpwmiva Aiaiwpata Kat Tnv Epyacia, oxeTika pe Oéuata mou
apopouv oe: Yyeia kat Aopdahela, loeg Eukaipieg kat Amoguyn
Alakpiogwv, EAeuBepia Tou TuvetaipiCeobal, KatavaykaoTiki
Epyaoia, Maidikr Epyacia, kabBwg kat icopporia petady

[Nw¢ 1o daxelplldpaote
AmacxoAnon

O 'Op\og Spaotnpromoleitat Kupiwg otnv EAada,
TIPOOPEPOVTAG €Va LYIEC TIEPIBANNOV £pYATIAG OTOUG
epyaldpevoug Tou, avédvovtag mapdMnAa Ti¢ BECEIS Epyaciag
oTn xwpa. MNapéyxovtal ukaipieg oe véoug avBpwmoug, idlaitepa
OTOV OUVEXWG EEENIOOOUEVO XWPO TNG TEXVONoYiag. EmmAéov, n
avdmntuén oto ewTepikd Sivel TNV EVKAIPIA OTOUG
£pYalOPEVOUC VO OTTOKTHOOUV EUTEIPIEG OFE €Vl TIEPIOOOTEPO
SieBvomoinpévo TePIBANOV Kal VO CUVEPYAOTOUV E
avBpwrioug amd SIOPOPETIKESG XWPES, KOUNTOUPEG KAl TOUEIG
Se€lottwv.

I181aitepa onpavTikn gival emiong n éupeon amacxéAnon 2.500
miepimou pyalopévVwy OTOV XWPO TWV TAXUHUETAPOPWY, TTOU
ATTACKOAOUVTAL OTO ATTOKAEIOTIKG TAXUSPOUIKS SiKTUO TwV
mpaktépwv ACS, pe Staomopd og OAn v EANGSa.

‘Onwg avaAveTal otnv evotnta Kotvwvia, KUPLog TUAWvVaG
€kppaong tng Etalpikng YreuBuvotntag yia tov Opido ival 1o
EKKONTTTHPLO VEWV emixelprioewv IQbility. Xta 6 xpovia
Aetrroupyiag Tou, To 1Qbility €xel dSnuovpyrioet 100
e€e1bIkevpéveg Béoelg epyaoiag otn XWwpa.

T nuavTikh mpwtoBoulia amotelei kat n Slacuvdeon Twv

loec Eukaipieg kat Aroguyn Alokpicewv

To tuARpa AvBpwmivou Auvapikol Tou Opidou €xel LIOBETAOEL
TTOMNATAEG SPACELG PE OTOXO TNV EEACPANION {OWV EVKAPIOV
Kal TNV anmouyn Slakpicewv. H KaAiEpyela KouAtoupag
TIOPOXNG (OWV guKalPWV Kat EENENG, péoa o€ Eva TiepIBAANOV
IOV TIPOAYEL TNV EVEPYH CUMMETOXN Tou epyalopévou amoTee
Baoikn mpotepaidtnTa. Bdoel Tng MoAitikrig AvBpwivwv
Akaiwpdtwy mou éxel Bgomioel, o Ophog Stacgahiel Tnv
100TNTA TWV QUAWV Kal TNV TTAPOXT| I0WV EVKAIPIWV OE OAOUC,
Y& kapia mepimtwon Sev vpioTtatal onoladnmote SlAkplon o€
onolodnmote Béua, cupmep\apBavouévwy NTNUATwY
SIOPOPETIKOTNTAG, 1} N i0NG METAXEIPIONG OTNV AmaoXOANnoN
Kal otnv €pyacia, cuPMepAapBavopévng TNG NAIKIAg, UAOU,
0e€oualikoU TTpocavatoliopol, Bpnokeiag K.d., umooTnpiletal
TARPWG N apXH ToU OERacOU, EvOAPPUVETAL N EMAYYEAUATIKNA
QAVATTTUEN YUVAIKWY, TTAPEXOVTAL {0EC EVKALPieG o€ BépaTa
apoIBAG Kat emayyeNUaTIKAG avéNEne. Emmpoobeta,
Stao@ahifetat n MARPNG KAl ATTOTEAECUATIKT) CUMHETOXT, KABWE
Kal ol LOOTIUES EVKAIPIEG AVAANYNG NYETIKOU POAOU TwV
YUVAIKWV o€ OAa Ta emimeda Stadikaotwv AMyng amo@acewv.
MapdMnAa, n vioB€tnon cuotrpatog Grading/dafabuiong,
oUMPWVa PE To omoio KataypdgovTal Kat alohoyouvTal ol

EMAYYENUATIKAG KAl TIPOOWTTIKNG (WG, EVW EMSIWKEL TN
OUCTNUATIKA TANPOPSPNON Kal TNV EyKalpn TPogidomoinon
Twv gpyalopévwy, og BEUATA OCNUAVTIKWY OANOYWY,
EVOWMATWVOVTAG AUTEG TIG APXEG AUTEC OTIG MOMTIKEG TOU.
Tautoyxpova, e T Slaxeiplon Twv emMSPAcEwWV TTou oxeTiovTal
€ QUTO TO OUCLOTIKG B€pa CuVEIOPEPEL OTOV 50, 80 Kat 100
010X0 Biwotung Avamtuéng tou OHE.

ETAIPEIWV HE EMAeYEVA MAVEMOTAMIA KAl EKTTAUSEUTIKA
16pVpata, 6omwc yia mapddetypa to OIKOVOUIKO MavemoTruo
ABNVWV Kal N €VioXuon NG CUVEPYAOIAC AVAPESA OTNV
Akadnpaikn kal tnv Emixelpnpotikr Kowvdtnrta. Xto idlo maioto,
TIOPEXOVTAL EVKAIPIEC OE OTTOVSAOTEG Yia MpakTikr doknon.
‘O\gg ol eTaipeieg Tou Opidov, Slepeuvolv CUCTNUATIKA TIG
AVAYKeG Tou AvOpWTIVou AuVAIKOU, HECW KABNUEPIVAG
EMKOWVWVIOG, CUCTNHATWY SlaXEipIONG Kal avartuéng, Tou
Staopahifouv Tnv 106TNTA Katl TN Sikatoouvn otnv gpyacia. Ot
AIOIKNOEIC OAWV TwV eTAIPEIWV SECUEVOVTAL YIA TNV THPNON TWV
Apxwv yla Ta AvBpwmiva Aikaiwpata kat tnv Epyaaia kat mpog
v katevBuvon autr éugaon Sidetat:

- 2NV EMKOWVWVIA TwV OXETIKWV MOAITIKWY Kat AladIKaolwy o€
OMa Ta evOlapePOUEVA PEPN.

- 2TV avaBAabuion Twv EPYAcIakwy Xwpwv, BAcel uPnAwv
mPOSIAYPAPWV.

- £Tn ouoTnuaTIKA ekmovnon Epeuvwv Ikavormoinong
AvBpwrivou Auvapikov.

- 21N Brwpatikn ekmaidevon Twv epyalopévwy oTig APxEG Kal
otig Aiec Tou Opilou.

ATTAUTACELG TWV POAWVY, E OKOTIO TNV UTTOOTAPLEN Kal
kaBodriynon twv epyalopévwv avd grade/Babpida, kabwg kat
N IOOTIUN QVTILETWITION Kalt apolfr} Twv epyalopévwy oUWV
ue ta emimeda Stafaduiong, oupdMouv otn Slapdvela, TV
EVNUEPWON KAl TNV TTANPECTEPN KATAVONGOT TWV AVAYKWY TWV
epyalopévwy. Ze eTota BAon, HETA amo T Sladikacia Twv
alohoyriogwy, yivetal avaokomnnon tou grading/seniority Twv
epyalopévwy péoa amd mpokaboplopéva Kprtrpla.

Emiong, epappddel MoAitikég HOIKAG Kat Agovtoloyiag, Kabwg
KAl AVTIHETWIONG ATTATNG, UE OKOTIO TNV QVTILETWIION KAl
e€ahewpn kABe poperic SlapBopdg kat Swpodokiag
QAVATTTUOOOVTOG OTTOTEAECHATIKES, AEIOTOTES KAl SIAPAVEIG
Sladikaoieg og OAa ta emimeda.

Amo 10 2017, 0 Opihog éxel ouvtagel Kwdika Agovtoloyiag
MpounBeutwy, o omoiog cupmepNapBAvel TIG apxEG Tou
O1koupevikoU Zupgwvou tou O.H.E., emdiwkovtag va KAvel
OKOUN TTO CAPEIG TIG OE0ELG TOU, OXETIKA HE TO OEBACHO Kal TV
€pappoyn Twv avBpwmivwy SIKAWUATWY OTn 0Qaipa EMPPONG
TOU Kall EI8IKOTEPA OTOUG ETTIXEIPNHATIKOUG CUVEPYATEG KAl
mpopNBeuTéC Tou. O Kwdikag givat avapTtnuévog og ONEG TIG
LOTOOENISEG TWV ETAIPEIWDV TOU Opilou.
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‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

A ¥ 4

AvBpwniva Aiawwdpata
otnv Epyacia kat AnaoxdAnon

H Enidoon pag
YUvBeon 1wV epyactakwv Babuidwv
Yyeia, AogdAela kat Euegia epyalopévav

Eknaideuon kat avantuén
TwV £pYalopEVWV

H Enidoon pag
‘Ophog Quest (ZUvoAo) - Quest Holdings
Info Quest Technologies - Uni Systems

iSquare - ACS

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

MAPAPTHMA

H Enidoon pag
AnaoxoAnon

J1oixeia AvBpwrivou Auvapikol 2018

To ouvolo Tou AvBpwrivou Auvapikou Tou Opilou To Twv £pyalopévwy). 2To oUVoAo Tou Opilou To 71% sivat avdpeg
AekéuPplo 2018 avii\be og 1.744 epyalduevoug, évavtl 1.577 1o (1.244 gpyaldpevol) kat To 29% yuvaikeg (500 epyalOpevec)
2017. O Opidog Snpiovpynoe ouVoAiKd 167 véeg BEoelg > Tou¢ TiVOKeG TTou aKOAOUBOUV Ta OTOIXEID APOPOUV POV OTIG
epyaoiag otn Sidpkela Tng meptddou avapopds. O aplBUdG Twy  ETAIPEIEG TTOU CUMETEXOUV 0TV ‘EkBEON, Ol omoieg amaoyohouv
VEWV TTPOCAAPEWV yia To cUvolo Tou Opilou katd to 2018 1.572 gpyaldpevoud. Tnuelwvetal ot ot 1.427 epyalopevol
aviBe og 283 epyalopevoug Kal To employee turnover Tav £xouV e€aPTNHEVN OXEON £PYACIAC HE TIG ETAIPEIEG, VW) 145
5,9% (to employee turnover uroloyiletal w¢ 0 Aoyog Twv €MOMTEVOHEVOL EpYalOpevol SPAoTNPIOTTOIOUVTAL OTO
OIKEIOOEAWV OTTOXWPHOEWV TIPOG TOV HECO PO TOU aplOpoy £EWTEPIKO, Yla Aoyaplaouod Tng etaipeiog Uni Systems.

AvBpénivo Auvapiké avd @Ao'

1.131 72% 725,
1.036

L 28, 28%
1434 1572 398

‘Avdpeg lNuvaikeg  Avdpeg Muvaikeg ‘Avdpeg MNuvaikeg  Avdpeg lMuvaikeg
2017 2018 2017 2018 2017 2018

YUvoAo anacxoAoUpevou

AvBpconvou Auvapikoy Mocoatd (%) avdpwv - yuvakwv

MAABog avdpwv - yuvatkov

AvBpdnivo Auvapixé avd copBacn spyaciag xat @Ao'

Aopictou AvBpeg 919  82%
[uvaikeg 420 95%
Opiopévou AvBpeC 81 7% 1.131

v
vvalkee b TS (1% Sovoho Avdpav (100%)

Enomteuépevot  AvOpeg 130 11%

luvaikeg 15 L%
("4

YUvoAo Muvakev (100%)

Aokoupevol ‘Avdpeg 1 0%
[uvaikeg 1 0%

E@eAovrég ‘Avdpeg 0 0%
luvaikeg 0 0%

EpyaZépevol avd tono anacxoAnong Kat @UAo'

MAnipoug Avdpeg 905 81%
luvaikeg M3 9L% 1.131
Mepwiig Avdpeg 96 8% YUvoho Avopwv (100%)
[uvaikeg 13 3%
. , L
Enomteudpevor  Avdpeg 130 1%
Muvaikec 15 3% YUvoAo Muvakev (100%)

ANOPQITINO AYNAMIKO e o 70
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EXCELLENCE

AvBpdnivo Suvapixé avd neploxn'

‘EkBeon Buwotung Avdantugng 2018 Avraki Avdpeg 913  81%

TXEUKA pE TNV €KBeoN Fuvaikeg 39L g9y 1.131

YUvoAo Avopwv (100%)

Mrvupa Mpogdpou NMepupépera  Avdpec 65 6%

Mrivupa tng Mpogdpou tng Enttponric EKE luvaikeg 13 3%

Mnvupa tou AteuBuvovtog Xupfouiou EEwrepié AvBpec 15 13y (7]

YtaBpol otnv lotopia tou Opidou Quest luvaikeg 3 8% Tuvoho Muvatkav (100%)

OMIAOE QUEST Inpeioeic: , , ) , ) ) ,
1. Ta otoixeia Twv Mivakwv avagépovtal Uévo oTig eTaipeieg Tou Opilou mou oupueTéyouv otnv EkBeon.

2. Ta otoiyeia mepidapBdavouv Kat 145 emomteuduevous epyalOuevous.
3. Aev urdpyouv onuavTIKEG S1aPOPOTTOINOEIG 0TOUG aplBuoUS Twv epyalouévwy Katd Tn SIAPKELQ TNG ArmOAOYIOTIKHG TTEPIOSOv.

AIAXEIPIZH BIQZIMHE ANAMTY=HZ 4. 5S¢ eTaipeieg tou Ouitou Quest urroypdpovtal Atouiké ZupBdoeis Epyaoiag. EmmAéov otnv ACS 1oxUet kat Emyeipnotakr) SuAoyikr) ZouBaon
Epyaoiac.
e Enimedo Zmoudwv

O ‘Ophog amaoyolei UPNANG katapTiong AvBpwvo Auvapiko, Sivovtag euKalpieg oe TTOMOUG VEOUG ETIOTHUOVEG.

N . -
k ANGPQITINO AYNAMIKO Eninedo Inoudav

AvBpwniva Aiawwdpata
otnv Epyacia kat AnaoxdAnon 8% 33% 19%

®

H Enidoon Hvag Méon / MetaAukelakrs Exknaideuon Avaytepn / Avatatn Eknaideuon Metantuxwakn Eknaideuon

20vBeon v epyaciakddy Babhidwy JuunephapBdvovtal epyalopevol pe e€apTtnpévn oxéon epyaciag (ZUvolo 1427 epyaldpevol yla TIG ETAIPEIEG TTOU CUMUETEXOUV

Yyeia, AogdAela kat Eueia epyalopévwv oty ExBeon).

Exknaideuon kat avdntuén A&iCel va onpewdei 61 o1 Etaipeieg Info Quest Technologies, Uni - amé@ortol avitepnc/avitatng ekmaibeuong, v to 27% eivat
WV EpYAOHEVWY Systems, iSquare TTOU CUMMETEXOLV OTNV ‘EKOEON, amaoololv  KATOXOL LETAMTUXIOKOU TITAOU OTTOUSWV.

H EniSoon pag TO 66% TwV £pyalopévwy. To 42% twv epyalopévwy Toug ival

‘Oprog Quest (XUvoAo) - Quest Holdings ‘Epeuva Ikavonoinanc EpyaZopévey

Info Quest Technologies - Uni Systems STov Opho Quest PAYHATOMOLETal TTEPITOU KABE SU0 Xpdvia  Tov Opyaviopo Kal £VAUCHA YIa TIEPAITEPW SPACEIC BEATIWONC
iSquare - ACS nAektpovikn ‘Epguva Ikavomoinong AvOpwrivou AUVOUIKOU, HE KAl AVAVEWONG.
™ péBoSo Tou dopnpévou epwtnuatoloyiou. Ta anmoteléopatra  H teleutaia épguva Sie€rxon Téhog 2016 - apxég 2017 katn
NG éPELVAG, ATTOTEAOUV ISIAITEPA ONUAVTIKY TINYA YVWONG YIOL  ETMTOHEVN EXEL TIPOYPOMUATIOTEL VI TIG ApxéG Tou 2019.

EAeuBepia tou LuvetalpidecBal

MEPIBAAAON
JOppwva e TIG ApxEC, Ti Agieg, TG MoNTIKEG kal Tov Kavoviopo  Tpomo To Sikaiwpa Tou cuvetalpiCeodal.
Aetroupyiag Tou Opilou, dev mapepmodiletal pe omolovenmoTe
KOINQNIA
Katavaykaotukn Epyacia
MEAAONTIKOI STOXOI Agv UTApxEl avoy1| OE KAl HoP@I| KATAVAYKAOTIKAG epyaciag  Epyaciag, mou umepkahdmTouy Tiq ENAXIOTEG AMAITHOELS TwV
otov OuINo, oUTE éxel Kataypagei oTa ouoTruata Siaxeipiong  OUNOYIKWV oupBdoswv. EmmAéoy, otnv ACS 1oxVel Ka
napanévwy epyalopévwy Tou Ouilou KATolo Tapdmovo Emyeipnotakn uhoyiki X0uBaon Epyaciag (apopd mepimou
MNAPAPTHMA Katayyehia mou va oxetiCetal pe omolodrimote Oéua 01O 27% Tou ouvOAou Twv epyalopévwy Tou Opilou). Aev éxel

KOTAVAYKAOTIKAG £pyaciag, Tooo oTiG Etaipeieg Tou Opidov, 600 Kataypa@ei ota cuotipata Siaxeipiong mapanévwv
Kall OTOUG TIPOUNOEUTEC PE TOuG omoioug cuvepydletat o Ouocg.  €pyalopévwy Tou Ouilou Kavéva apdmovo 1 Katayyeia mou
TG etaupeieg Tou Opidou umoypdgovTal ATopikég SupBdoel;  va oxeTiCetar pe omolodhmoTe Bépa katavaykaoTIKAG Epyaciac,

GRI102-8  GRI102-41



2018
QUEST FOR
EXCELLENCE

‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANOPQIMINO AYNAMIKO
AvBpwniva Aiawwdpata
otnv Epyacia kat AnaoxdAnon
H Enidoon pag
YUvBeon 1wV epyactakwv Babuidwv
Yyeia, AogdAela kat Euegia epyalopévav

Eknaideuon kat avantuén
TwV £pYalopEVWV

H Enidoon pag
‘Ophog Quest (ZUvoAo) - Quest Holdings
Info Quest Technologies - Uni Systems

iSquare - ACS

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

MAPAPTHMA

Mawdwkn Epyacia
Aev UTTAPYEL AVOXI O Kapia pop@r) TaSIKNG Epyaciag otov
‘OpNo, kKaBwg Kat 0To EVPUTEPO TIEPIBANOV TWV CUVEQYATWY —

TIPOUNBEUTWY TOU, EVW eV EXEL KATAYPAPEL OTA CUCTHUATA TOU
Ouilou katayyehia yia madIkn epyaoia.

loopponia peta&u EnayyeApatikng Kat Npoownikng Zwng

O ‘ONo¢ TIPOTPETTEL CUOTNUATIKA TOUG £pYalOHEVOUG VA
SlatnpoUV TNV I00PPEOTTIA AVALESA OTNV EMAYYEAUATIKI KAl TV
TIPOCWTTIKI TOUG {Wwrj KAl yla TOV OKOTIO AUTO OPYAVWVEL
Siapopeg Spdacelg mou mephapBdavouy kivntpa yia dBAnon,
onwg n opdda Basket kat n opdda Spopéwy, YIOPTEG yia TV
OIKOY£VELD TWV £pyalopévwy, yVwpIpia Twv maidliv Je To

Alaxelplotikd cuotiuata

Agv €xel KATAYPAPE OTO CLUOTAKATA SIAXEIPIONG TTAPATIOVWY
(Intranet, HR) epyalopévwv Tou Opilou kdmolo mapdmovo 1
Katayyehia mou va oxeTiCetal pe omolodrmote and ta
mapandvw Béuata. Agv £xouv Yivel aVTIANTTTA TIEPIOTATIKA
EMITTWOEWV 0TA avOPWTIVA SIKAIWUATA, TTOU AOPPEOLV ATd
TG SpACTNPIOTNTEG ) TIG AMOPACELS Tou OpiAou f Twv
KUPLOTEPWV TIPOUNBEVUTWV TOU, Ol OTIOIOL TNV TIAEIOVOTNTA TOUG
€lval opyaviouoi, KoPUPAIOL OTOV TopED TOUG Kal SleBvoug
eUBéNelag. Kata v mepiodo avagopdg Sev kataypdpnke
KAmolo TePLoTATIKO SIAKPIONG.

O 'Op\og TapakoAOUBE Kal AVTAEL CUCTNUATIKA OTOIKEID

Zuppetoxin Kat 6Uvleon twv Opydvawyv Awoiknong Tou OpiAou

Awowntiké Zupfouiio Avdpeg
Quest ZuppeTOXWV 89%
Info Quest Technologies 100%
Uni Systems 80%
ACS 80%
iSquare 100%
Enwtponég A.X. Quest Zuppetoxdv ‘Avdpeg
Enutponn EAéyxou 100%
Enwponn Ynoyn@uotritwy 100%
Enttponn ApoBov 100%
Entponn EKE 67%
EkteAeotkn Enttponn 75%

Tnueiwvetal 6t Sev ummpxav aAayég and to 2017.

ANOPQITINO AYNAMIKO

gpyaotako mepiBarov ("Me ta maibid otn SouAeld”), pabruata
YUUVAOTIKAG, K.G.

Agv €xouv Kataypagei ota apyeia Tou Opilou kat Sev Exouv
YIVEL QVTIANTTTA TIEPIOTATIKA EMIMTTWOEWVY OTA AvOpWMmva
SIKaWPATA IOV Va amoppEéouy amo TIG SpacTtnEIOTNTESG 1 TIG
anmo@dacel Tou Opilou i Twv KUPIOTEPWV TIPOUNBEUTWV Tou.

OXETIKA PE TOUG EPYalopEVOUG TTOU CUPHETEXOLY oTa Opyava,
¢ Emrpomnég, kabBwg kat n Aloiknon Twv ETAPEIWVY,
oupnmepNapBAavovTag To TooooTO TwV EPYAlOpEVWY TTOU
OUMHETEXOLY 0TN AlakuBépvnon tou Opilou, ava UNo,
nAKiakr opdda kat Babpida dloiknong.

O 'Ophog, oTo MAaiolo TNG ouvexoUg e€ENIENG Kal BeATiwon Tou,
OTOXEVEL LENOVTIKA OTNV TTIO GUCTNHATIKA a§loAdynon,
QAVOPOPIKA LE TN CUMMETOXN Kat oUVBeoN Twv pyalopévwy avd
@UAO Kat NAIKia, ota 6pyava AlakufBépvnong, KabBwg Kat oTiq
Babuideg Sloiknong Kal opyavwong Twv ETAUPEIWV.

T
1% - 1% 89%
- - - 100%
20% - 20% 80%
20% - 20% 80%
- - 40% 60%
fowicss Koo Memkize v
- - - 100%
- - - 100%
- - - 100%
33% - 33% 67%
25% - 25% 75%

GRI405-1

GRI406-1
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LUvleon Twv epyactakdv Babpidwv
- - - Kdto tov Meta&o 30 Ave TV
Evawpeieg Avdpeg lNuvaikeg 30 evGv O 50 £TGV
‘EkBeon Buwowung Avantuéng 2018 Quest Zuppevoxv AE 78% 229 - 56Y% L%
YXETKG HE TV EKBEDN BOD 89% 1% - - 100%
, , Manager 67% 33% - 100% -
Mrvupa Mpogdpou
Staff 50% 50% - 100% -
Mrivupa tng Mpogdpou tng Enttponnig EKE
Info Quest Technologies AEBE 68% 32 20% 69% 11%
Mnvupa tou AteuBuvovtog Xupfouiou CEO 100% } ) ) 100%
YtaBpol otnv lotopia tou Opidou Quest 00 100% - - 100% -
Director 88% 12% - 50% 50%
Supervisor 81% 19% - 81% 19%
Specialist 62% 38% 39 85% 124
AIAXEIPIXH BIQXIMHY ANAMNTY=HX Team Leader 83% 17% - 50% 50%
Staff 65% 35% 28% 66% 6%
AFOPA iSquare AE 55% 45%, 32% 59% 9
CEO 100% - - 100 -
\ Director 50% 50% - - 100%
> ANOPQIMINO AYNAMIKO Manager 60% 4o - 100% -
/ Supervisor - 100% - 100% -
AvBpwniva Aiawwdpata Specialist 67% 33% - 100% -
otnv Epyacia kat AnaoxdAnon ciaft 52 . w8 e -
H Enidoon pag
UNISYSTEMS AE Greece 69% 31% 6% 74% 20%
YUvBeon Twv epyactakwyv BaBuidwv BOD 100% ; , B 100%
Yyeia, AogdAela kat Euegia epyalopévav CEO 100% - - - 100%
P G Director 91% 9% - 36% 64%
Eknaideuon kat avantuén
TwV £pYalopEVWV Manager 85% 15% - Lh% 56%
H Enidoari pac Supervisor 4% 26% - 79% 21%
] ; ) Specialist 81% 19% - 75% 25%
Ophog Quest (XUvoMo) - Quest Holdings
Team Leader 100% - - 67% 33%
Info Quest Technologies - Uni Systems Staff 58% 42 12% 807, 8
iSquare - ACS UNISYSTEMS AE Belgium 40%, 60% 5% 75% 20%
Manager 100% - - 100% -
Specialist 50% 50% - 80% 20%
Staff 22% 78% 1% 67% 223,
MEPIBAAAON
UNISYSTEMS AE Luxembourg 92% 8% 8% 69% 23%
Manager 100% - - 67% 33%
KOINQNIA
Specialist 75% 25Y% - 75% 25%
Staff 100% - 17% 67% 16%
MEAAONTIKOI £TOXOI
UNISYSTEMS AE Romania 257 75% - 100% -
Staff 25% 75% - 100% -
MNMAPAPTHMA
UNISYSTEMS AE ltaly 40% 60% 40% 60% -
Specialist 100% - - 100% -
Staff 25% 75% 50% 50% -
GRIL05-1
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‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANOPQIMINO AYNAMIKO
AvBpwniva Aiawwdpata
otnv Epyacia kat AnaoxdAnon
H Enidoon pag
YUvBeon 1wV epyactakwv Babuidwv
Yyeia, AopdAela kat Euegia epyalopéviwv

Eknaideuon kat avantuén
TwV £pYalopEVWV

H Enidoon pag
‘Ophog Quest (ZUvoAo) - Quest Holdings
Info Quest Technologies - Uni Systems

iSquare - ACS

[MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

MAPAPTHMA

Erawpeieg Avdpeg
ACS TAXYAPOMIKEX

YTNHPEEIEE AEE 5%
BOD 83%
CONSULTANT 67%
CEO 100%
Coo 100%
Director %
Manager 64%
Supervisor 627
Specialist 91%
Team Leader 90%
Staff 74%
Zdvoha 70%

25% 8% 63% 29%
17% - - 100%
33% - - 100%
- - - 100%
- - - 100%
29% - 29% %
36% - 55% 45%
38% - 62% 38%
9% 3% 66% 31%
10% - 70% 30%
26% 9% 65% 267%
30% 10% 69% 21%

*3nueiwon: Ztoug avwtépw mivakes 8 ouumnepiAauBdavovtal ta 10 un eKTEAEOTIKA UéAn Tou A.2.

Yyeia, AogdAcia kat Eueéia epyalopéviv

>tov ‘Opho Quest n vyeia Kat n AcPAAEla TwV EPYalOUEVWY
amoteAolv KUpla poTtepatdTnTa. Ot epyalopevol, givat
TIEPIOOOTEPO IKAVOTIOINEVOL KAt armoSidouV TO HEYIOTO TwV
SuvatoTATWV Toug OTaV EpyalovTal o€ €va aSloTPETEC, PINKO,
EUXAPIOTO KA TIPOOTATEVUEVO Ao KIvEUVOUC TIEPIBANOV, péoa
OTO OTIOI0 UITOPOVV VA AvaTTUEOLV TN SNUIOUPYIKOTNTA KAl TNV
ETMYXEPNMATIKOTNTA TOUG. AUTO amOTEAEL Kal TiemoiBnon Tng
Atoiknong Tou OUAoU Kalt Twv BUYATPIKWY ETAIPELWV.
MapdMnAa, anotelei ouvexry emdiwén n Snuovpyia evog
£PYOAOLOKOU TTEPIBANOVTOC TTOU TIAPOTPUVEL YIA TIPOCWITIKH
BeXtiwon kat avamtuén, mopéxel MPOOTTTIKES EEENENG Kal
KaANEPYEL OUVONIKA pia kaAUTepN molotnTa {wiiG. Me Bdon to
mapandvw maioto, otov Opiho Quest Aapdvovtal OAa Ta PETpa

[Nw¢ 1o dlaxelpllduaote

O1 YeVIKEG KATEUBUVOELS yia Tn Slao@Aalion Tng yeiag Kat
AOPANELAC TWV EPYAlOPEVWV TTEPIYPAPOVTAL AVOAUTIKA OTNV
Motk Yylewng kat Aoalelag Mpoowrmkou, KaBwg Kal oTnv
MoAtikr) Guoikng Acpahelag mmou xel Beomioel 0 ONog Kat
UI0OETOUV ONEC 0L ETAIPEIEG TOU.

Epa

¢

Kalt ol TPWTOBOUAIEG, yia va e€ao@aileTal To KATAANAO
mEPIBANOV £pYaciag, TTOU TTPOOTATEVEL TNV LYEIA KAl TNV
molotnTa {WNG Twv epyalopévwv.

Ta pétpa kat ot SpAoelg Tou AapBavovTal £XouV OTOXO va
TIPOOTATEVOOULV TOUG EPYACOHEVOUG ATTO TUXMATA,
TPAUHATIOHOUG, EPYACIAKEG AOOEVEIEC, PUOIKA 1) GANA patvOpEva
OMWCE OEIONOI, TPOHOKPATIKA CUCTAATA KATT., Snutoupyouv
EUXAPIOTOUC KAl AOPOAEIG XWPOUG EPYATIAG HE TIG KATAMNNAESG
OUVONKEG LYIEVAG KL TIPOTPEMOLV OE SPACELC TTOU BENTIOVOUV
OUVOAIKA TNV KaBnuepvotnta. O ‘Oplog, péow g Staxeiptong
TOU ouCIlaoTIKoU Bépatog Yyeia kat Ao@AAela Twv epyalopévwy,
OUVEIOPEPEL OTOV 80 XTOXO Biwoipung Avamtuéng tou OHE kat gival
o€ ouppwvia pe TG Apxég Tou OoupevikoU Zup@wvou Tou OHE.

H BouAnon ¢ Awoiknong Kat n pappoyn Twv MONTIKWV Kal Twv
oxetikwv Aadikaotwv amd Tig Sieubuvoelg AvBpwrivou
Avvapikol, AGANELAE Kal ZuvTrpnong Kat KaTaoKeuwy,
nephapBdavouv:

Zuvexeig avapabpiosig Kat CUVINPROELG EPYACLAKOV XDPKV.

KatdAAnAeg cuvliikeg epyaciag kat eonAopé npoctaciag.

IxoAactkn kabapiétnta.

KatdAAnAo @uTicH6 Kat KALHaTIGHO 0 GAOUG TOUG XDPOUG.-

latpixii napaxoAoUBnon 6AwV TwV epyalopEVLYV, HE Epappoyn Tou Becpou tou latpol epyaciag.
Mpoypappa npécBetng latpopappakevtikiig nepi@aAPng ywa 6Aoug Toug EpyaiopEVOUG.-

Mpoypappa check Up ctoug Directors tou OpiAov.
Avvatémnta Swpedv epfoAiacpou ya th ypinn.

Mpootucia Twv eykatactdocwv ané KGOe kivduvo, pe puAdEerg kat eEonAtopd npootaciag.

Zuvexeig eExnadEUoELG Kal EVNHEPQOELG Tou avBpdnivou Suvapikou ya BEpata acpdlelag Kat vyeiag.
ACKNOELG ETOLPGTNTAG V1A TNV AVILHETOMNION (PUOIKAOV KATACTPOPAV I NAPOXig NpAtwv fonbeidv.
AvdntuEn npoypappdtoyv, 6nwg n EBelovuki Ayodocia/Tpdneda Aipatog, aBAntikég opdadeg

Kat Snploupyia EWIKGV XAPWY, GNWE EoTIATOPLA, XOPOL AVANAUCNG, YUHVACTIPLO, K.d.

ANOPQITINO AYNAMIKO
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AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANOPQIMINO AYNAMIKO
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Exknaideuon kat avdntuén
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H Enidoon pag

Katd tn Sidpkela tou 2018 ouveyiotnke n aloONTIKH Kat
AeToupyIKA avaBaduion Twv KTNPIOKWY EYKATACTACEWY TOU
Ouilou, WOTe N epyacia va yivetal Tmo guxaplota Kat
TIAPAYWYIKA.

Mo OUYKEKPIUEVD, CUVEXIOTNKE N avakaivion Tou Ktnpiou i
TPoC 0500 Apyupountdhewc 2A otnv Kah\iBéa, dmou 600m’
EMMAéOV XWPWV EPYACiag (Ypapeiwv) avakavioTnkav minpwe.
J0yxpova UAIKG, TTIO EPYOVOIKEG BECEIG Epyaniag, KAOAUTEPOG
PWTIOHOG (TTOIOTIKA KAt WG TIPOG TNV KATAVAAWON PEVMATOC -
LED) kat KANpoTiopog, BeAtiwoav to mepIBANov epyaciag yia
peydho apBuo epyalopévawv.

EmmAéov, oto iS1o KTriplo SnuoupynOnKe PeYEAOG VEOG XWPOG
eoTiaong, e oVyxpovo e€OTAICUO yla Xprion amd Toug
epyaldpevouc.

EmavaArieOnke n ekmaidevon Twv opadwy UPACPANELAG OE
OAa Ta KTNPLQ, YIa TNV TTPOANYN KAl AVTILETWTTION QWTIAG KAl
NV AoPAAr] EKKEVWON TWV KTNPIWV Kal paypatornotronkav
QOKAOEIG ETOIMOTNTAG KAl EKKEVWONG KTNpiwv, OTwg yivetal
KABe xpdvo.

Tnv Tehevtaia TpleTia, £X0LV Yivel ekmaidevoelg A' BonBelwy, evi
70 2018 n opydvwon opdadwv A’ BonBelwv emektddnke o€

QUEST EUZHN - Eve€ia kat mototnta (wng

O 'OpINOG TIPOTPETTEL CUOTNUATIKA TOUG £pYAlOPEVOUG Va
SlatnpoUV 1I00PEOTTIA AVAUESA OTNV EMAYYEAUATIK KAl TV
TIPOOWTTIKN Toug {wry. XTn SIAPKELA TNG XPOVIAG
TIPAYHOTOTIOIONKAV KOWWVIKES Kal aBANTIKEG SPATELS Yla TNV
eveia, Tnv avadeln TnG onuaciog otnv IOoppoTTia PETAEY

Opada prraocket Tng Uni Systems

H opdda pndoket twv gpyalopévwy g Uni Systems
TIPOTTOVEITAL CUOTNHATIKA KOl CUUHETEKEL OTOUG AYWVEG TOU
gpyaotakov mpwtabArjuatog EKA “Nikog MkdAng” H etatpeia

Opada Opilov Quest oto Mapadwvio Thg ABrvag
O1 epyalopevol TTou ayarmouv To TPEEIO €XOUV KABE XpOVO TN
SuvaTOTNTA VA CUPHETEXOLY OTOV KAAGIKO MapaBwvio Kat
oToug Aywveg Apdpou Twv 5 XA Kat 10 ¥Ap. Tng ABrvag pe Tnv
oudda Spopéwv Tou Opitov, e€acpahiCovtag tn BEon Toug pe

TupvaoTiplo o€ Ktriplo Tou Opilov

Ta teleutaia mévTe Xpdvia, 0 OPINOG TTAPEXEL OTOUG
€pYalOPEVOUC YUUVAOTHPLO OE KEVTPIKO KTHpLo Tou Opilov,

Mpoypappata Nipvactiknig & Pilates

Te 800 KevTpIkd KTrpla Tou Opilou, opyavwvovtal eRdopadiaia
MOBrHATA YUUVAOTIKAG / X0POU e EMAyyeNUOTIa £10NyNTr Kat
Swpedv CUPUETOXN TwV EPYAlOUEVWV.

To 2018, mpayuatomo\Onkav 56 wpeg Pilates oto Ktrplo A
Mavtou (Uni Systems & iSquare) kat 30 WpeG OTO KTHplo
Apyupoundrew (Info Quest Technologies) kat cuppETEiXOV

GRI403-2

SeUTEPO KTNPLOKO CUYKPOTNHA. H TTpakTikr evtdg Tou 2019 Ba
emektabei o OAa Ta KTripia Tou Opilou.

Emiong, akohouBouvtal pe akpifela ot 0dnyieg Tou TexvikoU
Aogaleiag Twv Etaipeiwv kat AdapBdavovtal OAa ta
UTTOSEIKVUOUEVA TIPOANTTTIKA ETPQ, EVW AVAVEWONKE TO
TIPOYPAUMA OPASIKAG ACPANELAS, TTAPEXOVTAG ONUAVTIKO
BonBnua yia toug epyalopévoug Kal TIG OIKOYEVELES TOUG, O
KABE OXETIKN TEPITTTWON AVAYKNG.

Mpaypatomoridnke, Omwg KABE XpOVO, UE KEVTPIKO GUVTOVIOUO,
ebehovTikn alpodooia yia tnv evioxuon tng Tpdmedag Aipatog
Tou Opidou, aMG Kat TNV eVPUTEPN EViOXUON TNG ONAGIAg TNG
eBehovTikrig aipodooiac,

Ol ETAIPEIEG €XOUV ETTITUXEL TTOAU KOG OMTOTEAECHOTA OGOV
a@opd oTNV ano@uyn AtuxNUATWY, PE EVO OPYOVWHEVO
olOTNUA KAVOVWY Yia TNV KATaxwpenon Kat TV Kolvoroinon
TWV ATUXNUATWV KaTd TUTO. MNa TNV avapePOpEVn Tepiodo
KOTAYPAPNKAV HOVO 2 TIEPIOTATIKA TPAUUATIOUWY, OTNV
etaipeia ACS, Ta omoia Sev ATav coBapd kat Sev odriynoav oe
XOMEVEC NUéPEC epyaaiag. Emiong, Sev éxouv avagpepBei kat dev
£XOUV KATAYPAPEL TIEPIOTATIKA EUPAVIONG ETTOYYENUATIKWY
acBevelwv.

TIPOOWTTIKNAG Kal emayyeAHaTikng (wn¢ (Lifetime balance), aAa
Kal TTapOTPLVONG TTPOG £VaV TTO LYIEIVO TPOTTO (WG
Ynootnpilovtag otabepd Tov abANTIKS Tpdmo (Wi, Ol ETAIPEiES
Tou Opilou TIPOCPEPOUV OTOUG £PYALOMEVOUC TOUG EUKAIPIES
ABANoNG Kal amo@dpTiong amd To EPYACIOKO OTPEG.

TIPOTPETEL TOUG £pYACOUEVOUG TNG VA CUMETEXOUV OTNV oudda
Kat otnpilel TNV MPOoTIABEId TOUG, KAAUTTTOVTAG TARPWG Ta
€€08a TToU aPoPOUV 0T CUMUETOXN.

EKTTTWON OTN CUMMETOXN KAt TNV aBANTIKA ppAavion. EmmAéoy,
ol gTaupeieg otnpifouv NOIKA Toug SPOEIC, TPOCPEPOVTAG YIa

kaBe Spopéa éva Moo (og unnPeoieg | / kat EEOTMAIOUO) oTov
opyaviopo “To Xapoyeho tou Maidiov”.

£T01 WOTE VA gival EUKONO yla Toug epyalopévouc va abhovvtal
TPV i} HETA TNV £pyacia TOuG.

Katd péco 6po 12 dropa. Tov Noéupplo tou 2018 Eekivnoav
oToUG XwpPoug ¢ AA. Mavtou pabnpata Functional Training, (8
WpPEG - 15 dtopa Katd péco 6po).

A&iel va onpewdei 0Tt n emhoyn Tou €idoug TnG doknong
(mapadootakoi xopoi, Zumba, pilates, k.Am.) yivetat amé toug
{Sloug Toug epyaldpevoug pe Ynpopopia.
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Wellness Days

YhormoiOnke n dpdon “wellness days” og ktripto Tou Opilou,
omou amné emayyehuatia coacher petapépdnKav XproIpeg
OUUPBOUAEG yia TN Slaxeipton Tou dyxoug Kat TV LYLEIVA
Satpown.

To 2019 0 ‘OINOG €XEL WG OTOXO TOV EUIMAOUTIONO TWV
TIPOYPAUUATWY, SIAPOPPWVOVTAG £Va KON TTO PINIKO,

ELXAPLOTO Kal SNUIOUPYIKO TIEPIBANNOV Yia TOUG epyalOUEVOUG
TOUG.

Emiong, To 2019 mpoypappatiCetal va epapUooTei, MAOTIKA O
ONEG TIG eTAUPEiEG TOU OUIAOU, OAOKANPWHEVO TTIPOYPAHUA
YUXONOYIKNG UTTOOTHPIENG O ouvepyaoia pe tnv EAP HELLAS.

Acixtng anouclacpou - Absentee Rate (AR)

2018 YndAAnAou

Evawpeia Meproxn Avdpeg luvaikeg Zgvolo

Quest Zupperoxdv AE EANAAA (ATTIKH) 0.5% 0.0% 0,4%

Info Quest EANAAA (ATTIKH) 0.6% 1.6% 0,9%

Technologies AEBE

EANAAA (QEX/KH) 0.4% 3.5% 1,8%

Unl Systems AE EANAAA (ATTIKH) 0.6% 1.1% 0,8%

iSquare AE EANADA (ATTIKH) 0.9% 0.7% 0,8%

ACSTAXYAPOMIKEE EMARA AT 2.4 1.0% 2,0

YTHPEXIEX AEE EANAAA (BEL/KH) 1.9% 3.2% 2,0%
Eknaidcuon kat avantuén twv epyalouevwy égggﬂm
H ekmaideuon kait n avamtuén twv epyalopévwy amotelei KUpla  epyalopévwy - kat pe Sedopévn T eUON Twv \

npotepaldTNTa yia Tov Opiho Quest Kal pPéPOG TNG KOUATOUPAG
Tou. O 'Opihog Slobétel e€eldikevpévo Turpa Ekmaidevong kat
Avamtuéng Mpoowikov, TTou e SOUNHUEVO KAl OPYAVWHUEVO
TPOTo oxeSIALEL Kol UNOTIOLEL OE ONEG TIC ETAUPEIEC, €va VPU
TIPOYPOHA EMMPOPPWONG YA ONEC TIC Babuideg Twv
epyalopévwv. Ot epyaldUevol TTAPOTPUVOVTAL VO CUUUETEXOUV
OTA TIPOYPAMUATA AUTA, BEATIWVOVTAG TIG YVWOELS, TIG
Se&1OTNTEG KAl TNV EPYAOIAKI TOUG CUMTEPIPOPA. ETtiong, Toug
TapEXETal N SuvatoTnTa, dTAV TO EMOUUOLY, Va
TrapakoAouBrocouy He SIKN Toug TTPwWToBoUAia KATToLo
TIPOYPAUKA EKTTaidELONG TNG EMAOYIG TOUG.

H oAokAnpwpévn mpocéyylon tou Opilou oTnv avamtuén Twv

[Nw¢ 1o dtaxelplldpaote

MoAttikry Avantuénc kat Ekmaideuong

O 'Opihog €xet Beomioel Motk Avamtuéng kat Ekmaidevong,
yla va S1ac@alicel ToV TPOTIO [E TOV OTToio TTPOCEYYIleTaL N
Sadikaoia ekmaideuonc, améd VNG TIG ETAUPEIEC TOU.

H epappoyn Twv dladikaciwv mou amoppéouv and tnv Motk
QUTI EVTACOOVTAL OTO ZUOTNHA AlASIKAGIWV Kal MONTIKWY Twv
ETAIPEIWV Tou Opilou.

To mA\dvo Avamtuéng AvBpwmmvou AuvapikoU UNOTTOLEITAL OE

ANOPQIINO AYNAMIKO

Spaotnplotitwy Tou Opilou, Tou o€ TTOAU peydho Babud
eival evtdoewg epyaoiag kat moldtntag AvOpwrivou
AvvapikoU - CUPBANEL ouCIaoTIKA 0TV avénon TG
QVTAYWVIOTIKOTNTOG, TNG TTOPAYWYIKOTNTOG KAl TNG EMTEVENG
Twv otdXwV Tou. EmmAéov, e§aopalilel Tnv kKaAUTEPN
€€UMNPETNON KAl LETAPOPA TEXVOYVWOIAG 0TOUG TTEAGTEG Kall
™ Satpnon atdpwv vPnAov emmédou otov Opho.
Tautdxpova epodidlel Toug epyalopEVoUG PE YVWOELS Kal
Se€lotnTeg, mou Toug fonBolv va avtamokplBolV OTIC VEEC
ATIAUTAOELG KAl TIPOKAOELG EpYATIOG OTO OUYXPOVO
TIOYKOGHIOTIOINUEVO, PNPIAKO KOOHO, OANA Kal va
£poSI00TOUV [e epyaleia yia Tn LEAOVTIKH Toug eEENEN.

OMo 10 €UPOC Tou Opilou, KOAUTTTOVTAG TOUEIC OTTWG N AvamnTuén
AoknTIKWv Ag€lotrtwy, n dnuiovpyia Ok Koutoupag kat
n exmaidevon oe e€e18IkeuEVE TEXVIKEG Kal ETTayyeAUOTIKEG
mePLOxEC. Emuépoug otoxol Tou Turfipatog Exkmaideuong kat
Avarmtuéng Tou Opyaviopol amotehovV n avamtuén Kat
evbuvdpwon Twv epyalopévwy Tou Opiou pe Tig adieg, TG
OUMTTEPIPOPEG KAl TIG IKAVOTNTEG TTOU ATTAITOVVTAL yIa TNV
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ETMTUXN AVTATIOKPION TWV TEAEUTAIWY OTOUG OTPATNYIKOUG
0TOX0UG Tou Opyaviopou, kabwg kat n aglomoinon cuoTnUaTwY

kai Sadikactwv AvBpwrtivou Auvapikou yia tn S1apKr evioxuon

Hiog kouAtoupag UYNARG amddoong, Ue EUgacn otnv
a&lokpartia kat Tn ouvepyaoia.

To mpdypappa ekmaidevong kat avamtuéng epyalopévwy tou Opilou mephapBdvel:

AvdntuEn Soiknuk@v de€otitwyv.
Texvikég kat EnayyeApanikég eknadevoelg.

EEedikevpéva npoypdppata eknaideuong Kat notonoinong, BAcEL AVAYVWPLOHEVOV AVAYKQV.

E&edikeupévo npoypappa ya toug High Potential (taAévra) epyalopévoug otov Opuho. To npdypappa anoteAei

Hw oUvBeon Spdocwv Nov anockonouv ctnv avdmtugn i /Kat nepatépw evioxuon Wiotitwv nyeoiag,

CTPATNYIKIAG CKEYNG KAl OPYavRITKIG EVacOnaiag.

Awaxeipion TaAévtwy

ZTPATNYIKA TTPOTEPAIOTNTA Yia ToV Oho Quest amoTeei n
vhomoinon tou mpoypdupatog Talent Management. To
TPOYpappa oxedldotnke 1o 2017 pe KUpLoug a&oveg To Talent
Development, yia tn Statrjpnon otov Opyaviopo Twv
TaAEVTWV (ZTENéXN Me uPnAr amddoon Kat TpoomTikN - High
Performers kat High Potentials) kat to Talent Attraction, yia tov
EVTOTIIOMO KAl TNV TTPOOANYN VEWV TOAEVTWV.

Mo ouykekplpéva, katd To 2018 eviomioTnkav péca amod
ouykekplpévn Stadikaoia 97 dtopa mou xapaktnpiloviat wg

High Performers kat High Potentials kat amotehoUv To talent
pool tou Opidou Quest. TNa ta Tahévta éxel oxedSlaoTel éva
TPOYPAUMA avanTuéng To omoio Ba emavalappdavetal KAOe 2
£1n mepimou.

Emiong katd 1o 2018 oxedidotnke n otpatnyikr Slakpdtnong
TOAEVTWV KAl TO OXETIKO TIPOYPANA, TO OTT0io Ba EQAPUOOTEI
70 2019 Kat Ba mep\apBAavel TIC TAPOKATW AVATTTUEIOKEG
EVEPYEIEG

3 Leadership Programs oe cuvepyaoia pe e§wtepiké npopnBevti. Leadership Series o€ ouvepyacia pe to Alba.

1 Executive Program o€ cuvepyacia pe Business Schools
Tou e§WTEPIKOU.

Mentoring o€ ouvepyacia pe e§wtepké npopnBeuti.
Anpoupyia npocwnixdv nAdvwv avdmtugng.

Action Learning Teams c€ cuvepyacia pe e€wtepiké npopnBeuti. Learning Paths pécw g nAatpéppag Linkedin.

To 2019 Ba oxedlaotei kat Ba vAomotnBei, emiong, To MPOYpapua talent attraction yla Tnv MPOGENKUON VEWV TAAAVTOUXWV

epyalopévwy otov Opyaviouo.

Succession Plan / replacement Planning

Katd 1o 2018 oxed1doTnke Kal UAOTIOINONKE TO TTPOYypapa
“Succession Replacement Planning’, oto m\aiolo tou omoiou
Kataypapnkav ol S1a80xol (successors) yia ONEG TG
S1eUBLVTIKEC BECEIC TV ETAIPEIWV. ZTO TTAAVO SLadOXAG

Awopkng Exkmaideuon

Mini MBA

To mpoypappa Quest Mini MBA, uhomoteitat kaBe duo €. Exel
oxedlaoTei and 1o ALBA, amokAEIOTIKA Y1 TIG AVAYKES TOU
Ouidov, pe oTdx0 TNV avafaduion tng moldTNTAG Tou
avBpwTvou SUVAUIKOU E YVWOELG TIOU €ival amapaitnTeg 0To
VEO ETTIXELPNUATIKO TTEPIBANOV Kal OTNV AVATTTUEN MLaG
€UPUTEPNC OTPATNYIKAG OMTIKAC. K&Be SieTia emAeyuévol
epyalopevol ekmaldevovTal o€ eVvOTNTEG, OTIWG Slaxeipion TG
aM\ayng, KavoTtouia, SIapudpewon oTPATNYIKNG, OIKOVOUIKA,
management, marketing, K.AT. kat e§omAifovTal Je YVWOELG

ouumePINNPONKaV Kal pun S1oIKNTIKEG BETELC TToL gival
ONMAVTIKEG Yl TNV €VPUBUN Agitoupyia KABe TuRpaTog (critical
positions).

mou mpoodidouv agia aToug idloug kal otov Opyaviouo.

To 2018 oAokANpwWONKe 0 KUKAOG TOu TTpoypdppatog Quest
Mini MBA, oTo omoio cuppeteixav 36 epyalopevol, avti Twv
TIEPITIOV 25 TTOU CUMMETEIXAV Ta TTPONyoUpEva £TN (WOTOCO TO
2017 mpaypatornolBnke o HEYaAUTEPOG OYKOG TOU
TIPOYPAUUATOQ).

To 2019 Ba Eekivroel 0 40¢ KUKNOG Quest Mini MBA. Me
Sebopévn Tnv amodoyn kat a&ia Tou TPoypAUUATOG, O OTOXOG
gival va To mapakohouBrioouv mepimou 35 gpyalopevol.
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Mpodypappa C-Suite - Executive leadership

To 2018 mpaypatomor|Onke éva e€IBIKEVEVO TIPOYPAMUA YIa
Toug Managers kat MNMpoiotapévouc (C-level Series) Tou Opilov,
HE QVTIKEIUEVO Ta VEQ SESOUEVA OTA ETTIXEIPNUATIKA LOVTENA
Kal To agility. Mo cuyKeKPIUEVa, TO TTPOYPAUMA AVENUCE
OUYXPOVEC ETTIXELPNOLAKES AVTINPELG KA TIPOETOIHAOE TOUG

Mpdypappa Managing and Leading Change

To 2018 mpaypaTomolBnKe va TIPOYPAUMA avarTTuéng yia
Toug Managers OAwV TwV eTaIPEIWV Tou Opilou. To poypappa
aPopoVsE oTNV avAmTuén ISIOTATWY CNUAVTIKWY YId TV
emTuyn Slekmepaiwon Tou pdAou Tou Manager Kat

OUUHETEXOVTEG OTN BENTIOTN Slaxeiplon PENOVTIKWY
TIPOKAOEWV JIE ONUAVTIKO oUpPaxo To agility kat tnv
ap@degoTnTa (@ambidexterity). Z1o mpoypapua -Sidpketag 40
WPWV- CUMHETEXAV 36 XTEAéXN amd OAEG TIG ETAIPEIEG TOU
Ouidovu.

vhomolBnke o€ ouvepyaoia pe To ALBA. To mpdypappa
vhomolBnke o€ VO KUKAOU TWV 16 WPWV KAl CUUMETEIXAV OE
auTo 197 Managers amo OAeG TIG eTalpeie Tou Opilou.

MNpéypappa Managing and Leading Change

Tog KUKAOG / 16 wpeg  20G KUKAOG / 16 wpeg

Quest Holdings 3
Info Quest Technologies 18
Uni Systems 39
iSquare L
ACS 22
LUHHETEXOVIEG 86

Mpoypdupata e-Learning

Alomolwvtag Tnv mMAnBwpa Twv S1oBéoipwy eE18IKEVUEVWY ON-
line mpoypappdtwy ekmaideuong, o 2018, n Uni Systems
OUVEXIOE Va TIAPEXEL 0TOUG epyaldpevolg TG Tn SuvatotnTa
va TapakoAouBrcouv on-line courses a&lomowvtag Siebveig
TAATQOPUES e-Learning, émwg To LinkedIn Learning kat Lynda.

Texvikég kat Emayyehpatikég Ekmaudevoeig

Ol TEXVIKEG EKTTAIOEVTEIG TTPAYATOTIOIOUVTAL OE KABE eTaipeia
OUMPWVA HE TIC EKAOTOTE AVAYKEG TOUG. NV €uBVVN OxeSIOOUOU
KAl CUVTOVIOUOU TWV TTPOYPAUATWY ekmaideuong Kat
avamtuéng oe soft skills, leadership kat mini MBA, éxel To TUAa
Exmaidevong kat Avamtuéng MNpoowmikou (Training &
Development department). a ) Siekmepaiwon Twv

KouAtoUpa Opidou — Evioxuon Opadikétntag
Team Building Event

Me otdx0 TNV vioxuon TG opadIKOTNTAG Kal TNV avanmtuén
eviaiag kouktoupag, To OBwvdTWPo Tou 2018
mpaypatornolr}enke otov ABANTIKG ‘Opo Kngtotdg to “Accept
The Challenge” event. H at(évta mepi\dupave Toupvoud tennis,

ANOPQITINO AYNAMIKO
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Me Sedopévn v TOAU KOAR avtanmokplon Kat a&lomoinon twv
TIPOYPAUMATWY, OTOXOG gival To 2019 n SuvatotnTa va SoBei kat
OTIG AM\eG eTaupeieg Tou Opilou, o€ MeplocdTEPOUC amd 250
gpyalopévoug tou Opilou.

TIPOYPAUMATWY, ATTAUTEITAL N CUVEPYAOIA pE TOUG UTTELBUVOUC
AvBpwivou AuVapKoU Twv ETAPEIWV. TV uBUVN yia TV
AVATTTUEN TEXVIKWV Kal EMAYYEAUOTIKWVY SEEIOTATWY €XOULV OL
AlevBLVTEC TWV TUNUATWY O ouvepyaoia pe tn AievBuvon
AvBpwmivou Auvapikol g ekdoTote Etaipeiag.

inspirational talk kat oTo Té\og yeupa. To mpoypapua gixe
Slapkela 8 wpeg Kat 43 cupUETOXEC o€ emimedo Directors kat
CEOs amd OAeG TG eTaupeieg Tou Opilou.
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Mo ouykekpipéva:

KouAtoupa Opilov - Evicxuon Opadixétnrag

Quest Holdings 9
Info Quest Technologies 8

Uni Systems 8

TUPHETEXOVIEG

SToIxEl0 HOVO YIa TIG ETAIPEIEG TTOU CUMPETEXOUV 0TV EkBeon

OpAiko portal “HereWeAre”

Me otéx0 TNV emKovwvia Twv AWV Kat Twv Apxwv Tou Opilou
o€ ouvexn Baon, aAdA kat Tnv avadelén mpwtoouhiwv
OTOMIKWV I ETAIPIKWY, T OUOPIEN OXECEWV Kal TN Snpovpyia

Mpdéypappa “Living our Values”

O ‘Ouog Quest divel 1dlaitepn onpacia otn diadoon Kat oTnv
KaMEpyela Twv Apxwv Kal Twv A&lwy, BAcEL Twv omoiwv
Aerroupyei. Ot kowvég agieg opiouv To MAaioLo Asrtoupyiag,
KaBWG Kal TIC OXECEIG KOl CUUTTEPIPOPES TTOU 08NYOUV OF KOIVEG
AVTINAYELG KOt KOLVEC VOOTPOTTIEC, Ot OTToiEC BonBouv Tn
ouvepyaoia, TNV €N kat Ta apoiBaia o@éAn. X auto To
mAaioto, To Turjpa Avamtuéng AvBpwivou Auvapikol LAOTTOLEL
10 mpdypappa “Living Our Values', wote va avadeikviovTal ol

A&loAoynon AvBpwrivou Auvapikol

A&l10Adynon Tov cuvolou

H diadikacia aglohdynong Tou AvBpwrivou Auvapikou,
amnoteei Bepehwdn Sadikacia avamtuéng Twv epyalopévwv.
Mpayuatomoleitat pia popd Tov Xpdvo, HECW CUUTARPWONG
£pWTNHATOAOYioU Kat UTTOBOARC OXoAiwv amod Tov epyalopevo
KOl TOV TIPOIOTAWEVO TOU KAl [IE TIPOOWTTIKY CUVEVTEUEN, OTIOU
OUMPWVOUVTAL Ol ATOHIKO{ 0TOXOL KABE epyaldiievou yla To

iSquare 6
ACS 7
38

gviaiag kouAtoupag, o ‘Ophog Stabétel To e€eldikeupévo Portal
“"HereWeAre'.

kowvég adiec Twv epyalopévwy oTiG SIAPOPETIKEC ETAIPEIEC TOU
Opilou Kal, Ye BIWATIKO TPOTIO, VA AMOTEAOUV YVWHOVA
Spdong otnv kabnuepvr epyacia.

To mpdypappa “Living our Values” otn Sidpkela twv etwv 2014-
2018 mapakohovOnoav mepiocodtepol amod 900 epyalouevol,
amnd OMeG TG eTaipeieg Tou Opilou.

To npoypappa Ba emavaoyeSlaodei yia UNomoinon ek véou Tn
XPovikn mepiodo 2020-2022.

EMOUEVO £TOC, KOBWG KAl Ol TIEPLOXEC TTIPOOWTTIKNG BEATIWONG.
Tnueiwvetal Tt n Sladikacia agloAdynong mpaypatomolETal yia
T0 oUVONo Twv epyalopévwy Tou Opilou (mocooTo 100%), ot
OTIO{O1 €V CUVEXEIQ EVNEPWVOVTAL ATTO TOUG TIPOICTAEVOUG
Toug yta v emidoon kat tv €§ENIEN TouG.

A&loAéynon Aloikntikov / Bottom up A§1oAdynon kat 360° A§loAéynon

H épeuva Bottom up agopd otnv a&loAdynon twv Managers
Kalt [Mpoictapévwy amd Toug UPICTAPEVOUG TOUG, EVW N EPELVA
3600 apopd otoug Directors kat cUUPBANEL 0T CUNOYH EVOG
EUPEWG PACHATOC OXONIWV Kal TTANPOQOPIWV OXETIKA E TN
OUUTTEPIPOPA Kal TNV amTOS00T) TOUG, TAUTOXPOVA, OTTO TOV
£KAOTOTE TPOIOTAREVO, TOUG CUVASEAPOUC oTo iS10 emimedo,

ZvoTtipara Alayegipiong AvOpwmvou Auvapikou

H umooTtrpi€n Tou €pyou Tou Tunpatog Ekmaidsuonc kat
Avamtuéng, uhomoleital pe cuoTrpaTa ou cuvdudalouvv

U Peotokd Sedopéva Twv epYalopEVWV IE OPYAVWTIKEG SOMEG
Kat BonBouv otnv mpoaywyr VPNARG amddoong Kat otn
Bértiotn Saxeipton TG avamtuéng Twv epyalopEvwy.

To 2018 mpaypatomoriOnKe MEPAITEPW TIAPAPETPOTIONCN TOU
ouotpatog AvBpwrivwv Mopwv “Orion” OXETIKA PE TV

TOUC i810U¢ Kal Toug uPLoTapéVoug Toug. Exel avamtuélakd
XOPOKTAPQ, KABWG EMTPETEL OTOUG TIPOICTAPEVOUC VA
avTIAN@OOoUVV TOV QVTIKTUTTO TNG CUUMEPIPOPAS TOUG OTOUG
vploTtapévoug Toug. Ot €peuveg Bottom Up & 360° Sie€dyovtat
o€ Sietr| Baon kat Ba SievepynBolv éA to 2019.

ekTaidELON TWV £pYACOUEVWY, LIE TNV ElCAYWYH KAt
OUYKEVTPWON avd pyalOUEVO TV TITUXIWV KAl TIOTOTTOICEWY
Tou. XTtabepdg 0ToX0C Tou Opilou gival n mepartépw alomoinon
TOU CUOTAMATOC HE TNV avapAbpion g eUmelpiag Tou Xpriotn
Kat v évtaén véwv Aertoupylwv. Na 1o 2019, oxedidletal n
vlormoinon meploootepwv self service Suvatotitwy yia BacikEg
AEITOVPYiES TOU TUARMATOC avOpwTvou Suvapikou.
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H Enidoon pag

Méoog 6po¢ avBpwmowpwy KATapTIong, avd eTaipeia Tou Opilou Quest

‘Oprog Quest (ZGvolo)*

1.594

YUvoho epyalopévawv

YUvolo avBpwnowpwv
eknaideuong avd epyaldpevo

13.711 8,6

M.0. avBpwnowpv
eknaideuong

MABog eknadeudpevwv

38,14%

7% Eni tou ouvéAou

1.1
YUvoho Avopwv (1007%)

483

YUvoAo luvakav (100%)

Eivolo avBpunowpdv Avdpeg 8.491
exknaidevong katd @UA0  [Uvaikeg 5.220

M.0. avBpwnowpav Avdpeg 2n

exnaidevong katd @UAO  [uvaikec 23,30

MAfBog exnadeudpevay  AvBpeq 608

Kavd @UAAo Tuvaikeg 384

Mocoots epyalopevav  Avdpeg 34,56

Katd @UAAo Muvaikeg 45,38

YUvoho epyalopévwv

*30voho Epyalopévwv pe e§aptnuévn oxéon epyaciag

Quest Holdings

YUvolo avBpwnowpwv
eknaideuong

17,78

M.0. avBpwnowpwv
eknaideuong avd epyalduevo

Livolo avBpunowpdv Avdpeg 88
exnaidevong katd @UA0  [uvaikeg 72

M.0. avBpwnowpdv Avdpeg 12,6

exnaidevong Katd UAO  uvaikec 36

M.0. avBpwnowpav
eknaidevong kavd
katnyopia epyalopévav

Awiknon YNOOTNPIKTIKEG

Ynnpeoieg

ANOPQIINO AYNAMIKO

GRI&04-1
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288 2.909 10,10
Mrivupa Mpozapou Y0voAo epyalopévmv YUvoAo avBpwnowpwv M.0. avBpwnowpwv eknaideuong
eknaideuong avd epyaddpevo

Mrivupa tng Mpogdpou tng Enttponnig EKE

Mnvupa tou AteuBuvovtog Xupfouiou

E6volo avBpunowpiv Avdpeg 12014
YtaBpol otnv lotopia tou Opidou Quest eknaidevong katd @UA0  [yvaikeg 895
OMIAOE QUEST MO. avBpunowpdv  AVOPEC 103
exnaidevong kavd @UAO  [ygikec 9,7
AIAXEIPIXH BIQZIMHE ANAMNTY=HX
M.0. avBpwnowpdv
eknaidevong kavd
Kkawmyopia epyaopévav
ATOPA Aoiknon  Ynootnpiktkég  Epnopikd Texvikd Operations

Ynnpeoieqg

D
> ANGPQITINO AYNAMIKO

AvBpwniva Aikawwpata
otnv Epyacia kat AnaoxdAnon

YUvBeon 1wV epyactakwv Babuidwv

Yyeia, AogdAela kat Euegia epyalopévav

. ) 614 4582 746
Eknaideuon kat avantuén
TwV £pYalopEVWV YUvoho epyalopévav YUvoho avBpwnowpwv M.0. avBpwnowpwv eknaideuong
eknaideuong avd epyalbpevo
H Enidoon pag
‘Ophog Quest (XUvoho) - Quest Holdings Edvolo avBpwnowpdv AVBP,SQ I
exnaidevong kavd OA0  [yvaikeg 1.385
Info Quest Technologies - Uni Systems
iSquare - ACS
M.0. avBpwnowpdv Avdpeg 16 |
exnaidevong katd @UAO  [yyaikec 71
MEFIBAAMON M.0. avBpwnowpdv
eknaidevuong xatd
Katnyopia epyalopEvav
KOINQNIA Awo{knon Yngmnle}lKéq Epnopkd Texviko Operations
nnpeaieq

MEAAONTIKOI XTOXOI

Aev ouumepiAapBdvovtal minpogopieg yia toug Emomteuduevoug Epyalduevouc.

MAPAPTHMA

GRI404-1

N
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AvBpwniva Aikawwpata
otnv Epyacia kat AnaoxdAnon

H Enidoon pag

YUvBeon 1wV epyactakwv Babuidwv

Yyeia, AogdAela kat Euegia epyalopévav
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Info Quest Technologies - Uni Systems
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(24 812 18,45

YUvoho epyalopévav YUvoro avBpwnowpwv M.0. avBpwnowpwv eknaideuong

eknaideuong avd epyaldpevo

Ljvolo avBpwnowpdv Avdpec -

eknaidevong kavd @iro  [Uvaikeg 480

i [ I
M.0. avBpwnowpdv AvBpeg F1as

exnaidevong kavd iAo  [Uvaikeg 2%

Awiknon  YNOOTNPIKTIKEG Epnopiké
Ynnpeoieqg

M.0. avBpwnowpdv
exnaidsvong kavd
kawnyopia epyaopévav

472 1312 2,78
YUvoho epyalopévav YUvoho avBpwnowpwv M.0. avBpwnowpwv eknaideuong
eknaideuong avd epyalbpevo
£GvoAo avlpwnowpiv AvBpeg [e07 |
exnaidevong kavd U0 [yvaikec L05
M.0. avBpwnowpdv Avdpeg 26
exnaidevong Kavd U0 [yyvaikec 34
M.0. avBpwnowpdv
exnaidsvong xavd
Kkatnyopia epyalopévav
Aoiknon  Ynootnpikukég  Epnopikd Texvikd Operations
Ynnpeoieg

To 2018 oAokANpWONKe 0 KUKAOG Tou TTpoypdppatog Quest Mini MBA, oto omoio cuppeteixav 36 epyaldpevol, avti
TWV TEPITTOV 25 TTOU CUUKETEIXAV TA TIPONYoUMEVA £Tn. Qotdoo To 2017 TpayUaTomo|ONKE 0 PeyaAUTEPOG OYKOG TOU
TIPOYPAUMATOC OTIOTE KAl Ol WPEG EKTTAIGEVONG ATAV AUENUEVEG.

ANOPQITINO AYNAMIKO }/A‘“\"\\{
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MeptBarov
YneuBuvn Mapaywyn kat KatavdAwon

Nowngg npwtoBoulieg npoataciag
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UN-QUESTIONABLE SUSTAINABILITY
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MeptBdAov
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MepBaiiov

[NepBaMoviikn Mepiuva

O 'Opihog Quest Aettoupyei e ouvaioBnon g MEPIBANOVTIKNAG
Tou €uBUVNG KAl TTPOCAPHOLEL CUCTNHATIKA TNV ETTIXEIPNUATIKNA
TIPOKTIKI OTIG AVAYKES TTPOOTACIAG TOU TIEPIBANNOVTOG KAl TNG
e€olkovounong mopwv. MapdAnha, Stac@ahilel 6T n epmopikn
AelToupYia TV ETAIPEIWVY EMBAPUVEL OTO UIKPOTEPO SuvaTo
3aBuo o PUOIKO TTEPIBANOV Kalt Eival CUUPWVN UE TNV
eMNVIKN TiepIBarNovVTIKH vopoBeaia. Ot TEpIBAMOVTIKEG OPXEG
TTov €xel LloBeTrioel o Ophog Kat ol Etaipeieg tov, givat
Baotlopéveg otn Zupewvia Twv Mapioiwv yia Tnv KAipatikn
AMayn kat avtikatomtpiouv Tig SeopeVoElg TTOU €xel avaAdBel
yla Tnv mpoaoTtacia Tou ePIBANOVTOG O Oxéon e TN
Aertoupyia Twv Etaipeiwv tou.

O ‘Ouhog Siabetet MoAitikn MepiBdovtog, mou Sivel akpiBeic
KOTEUOUVOEIC OTIG ETAIPEIEC VIO TOUG TIAPATIAVW AVAPEPOUEVOUG
Topeic/Spdoelc. MapdMnAg, ol eTaipeieg Info Quest
Technologies, n Uni Systems kat n ACS, epappolouv éva

Ekrmourneg Agpiwv Tou OgppoknTiiou

OAOKANPWHEVO oUoTNUA TTEPIBANOVTIKAG Slaxeiptong, To omoio
gival moTomnoinpévo cupgwva pe To pdtumo ISO 14001:2015.
Méow auTtol Tou CUCTAKATOG EMTUYXAVOVTAL PETPHOIUA
AMOTENEOATA OTOUG TOUEIG TNG PICIUNG avamtuéng ou
a@opPoLV otV UTELBLVN KATAVAAWON, TNV TIPOOTAGIA TOU
KAipaTog Kat T BeATiwon TG Lyeiag. ZUPIANPWHOTIKG,
OTOXEVOULV O€ BIWOIUN TTAPAYWYH KAl KATAVAAWON TWV
TIPOIOGVTWV TOUG, £TOL WOTE va PNV amelleital n Snuoota vyeia
Kalt To TEPIBANNOV.

O ‘Ou\og mapakoAouBei cUOTNUATIKA Kat avalapBavel SpAcelg
yia ) BeAtiwon ouvolikd Tou TepIBAANOVTIKOU TOU
AMOTUTTWHATOG, UE I81aITEPN EUPACN OTN MEIWON TNG
KOTAVOANOKOUEVNG NAEKTPIKIG EVEPYELAG, TN CUCTNHATIKN
QAVAKUKAWON UNIKWV KAl TN PEiwon Twv puTwv amé Tig
peTapopég yia v ACS.

Kal Meiwon punwv and Metagopég yia tnv ACS

H ACS, Moyw Tou avTikeluévou epyaoiag tTng, Sivel idlaitepn
Oonpacia oTov TEPIOPIOUO TWV ATHOCPAIPIKWY PUTIWV TIOU
€KAVOVTAL KATA TIG HETAPOPEG OVA LETAPEPOUEVO QVTIKEIEVO.
H etaipeia aflohoyei cuvexwE Tov OTONO TwWV OXNUATWY TNG Kalt
€papuolel mpoypdupata BeATioTomoinong TnE XPriong Toug, Ue
OTOXO TN HEIWON Tou aVOPAKIKOU OMOTUMWHATOG TNG KAt TN
péytotn Suvarr aglomoinon Tou oTOAOL TNG.

310 MAaiolo autd, eMAEYEL OTA POPTNYA TOV TAEOV KATAANNAO
OUVSUAOHO TEXVONOYIAC, XWPNTIKOTNTAG KAl TUTTOU KAUGTHOU.

Evepyelakn Anodotikdtnta

H &éopieuon tTou Opilou yia peiwon tng KatavaAwong
NAEKTPIKOU PEVUATOG EKTEIVETAL TIEPA ATTO OTTOLASHTIOTE
PUBUIOTIKN CUPPOPPWOT. XTov Optho Quest uAomolouvTal
OUCTNUATIKA EVEPYELEG YIa TNV avaBdduion kat BeAtiwon twv
KTNPIOKWY KAl TEXVONOYIKWY UTTOSOUWV. EvEeIKTIKA
ava@éPovTal N AVTIKATAoTACN TWV AAUITTIPWVY UE VEOUC,
texvoloyiag LED, n avtikatdotaon moAaiwy evepyoRdpwv
OUOKEUWY, N EYKATACTOON CUCTHHATOG QUTOUATNG AElTOLPYiag
Kal oPBNCIHATOC PWTWV OE KOWVOXPNOTOUG XWPEOUG, K.A.

To mMPOYPAUMA AUTOUOTOU CUCTAKATOS NAEKTPOPWTICOU
ouveyxiotnke 1o 2018, 0To KT P10 TNG 050U APYUPOUTIOAEWC.
‘Exouv tebei 0TOX01 OUVEXOUG PEIWONG TNG KATAVAAWONG
NAEKTPIKNG EVEPYELOG, OTO CUVONO TWV KTNPIOKWV

[MEPIBAAAON

EmmAéov, avTikatéotnoe ta SIKUKAA E VEQ, XOUNAWY EKTTOUTTWV
PUTTWV Kal 0TA KATAOTAMATA TOu SIKTUOU TG, Ta oTmoid
QVTIKATEOTNOAV HEPOG TWV POPTNYWV YIA LETAKIVIOELG EVTOG
HeydAwv TTONEWV.

H ACS yia tnv opBdtepn Slaxeiplon Kat peiwon Tou avBpakikoU
AMOTUTTIWHATOG TNG TTPOXWPNOE -amnd 1o 2017- oTnv
aKkpIBEaTePN KATAPETPNON TOV. MeEPIOOATEPESG TTANPOYOPIES
avaQopIKd pe T pebodooyia mou akoAouBrRBnKe Kal Ta TENKA
anoteléopata SidovTal oTnV TEAEUTAIA EVOTNTA TOU KEPAAaiou.

eykataotdoewyv Tou Opidou, péxpt To 2019, ondte Kat Ba yivel
avaBewpnon Twv oToXwv. ZTOX0G Yla TNV TpleTia 2017-2019
amoTeAei N peiwon g katavalwong pevpatog (o Kwh) katd
3%-5% eTnoiwg, pe otabepr Spaotnpiotnta. To mMocooTto
peiwong Ba ehattwvetat katd 0,5% yla kaBe 25% avénon
Spaotnpiotntac. Me Sedopévn ) onuavtikr avénon Tou
KUKAOU £pYaCIWV Kat e 0TOXO0 TNV KoAUTePn Suvath
ameikovion Twv Sedopévv Kal Ty mapakohoubnon, oto €€1¢
Ba mapakoAouBoUvTal oL SEIKTEC ETAOIA EVEPYELOKN €VTaon
otov Opilo Quest (KWh/m?) / € ekat. KUKAOU £pyactwv &
10080Uvapo xNadwv Tovwy CO, avd €tog otov Ouho Quest
(kt CO,) / € ekaT. KUKAOU EQYACIWV.

GRI102-11
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z . AvaBewpnon
IXETKA pe TNV €kBeon 5% i~ % i
Mrvupa Mpogdpou 2016 2017 2018 2019
Mrivupa tng Mpoédpou g Entponnig EKE *To m0000T0 peiwong Ba eAattwvetal katd 0,5% yia kdBe 25% avénon ot dpaotnpidtnTa.

Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest
2014 2015 2016 2017 2018

OMIAOY QUEST KikAog Epyacidv Opidou (€ ekart.) 315 3534 388,2 436,5 497,7
Eticla evepyetaki £viaon otov'Opho Quest (kKWh/m?) 151 150 143 136 148
AIAXEIPIZH BIQXIMHE ANAMTY=HX loodUvapo xddwv 1ovwy CO, avd £1og otov Optho Quest (kt CO,) 8,86 8,83 8,30 7,62 7,59
AIrOPA
Etnowa evepyetlakn €viacn otov Optdo Quest
(kWhlm’Y / € exat. KUKAOU Epyacidv
ANOPQIMINO AYNAMIKO 0,48 042
4 0,37
. 0.31 0,3
’ »
\ .
>/ MEPIBAAAON ~ .
MeptBdAov
YneuBuvn Mapaywyn kat KatavdAwon 2014 2015 2016 2017 2018

Notnég npwtoBoulieg npootaoiag
ToU NePBAAovVIOg

loodivapo xAuidwv tévwv CO, avd £xog

Extiunon AvBpakikoU Anotunwpatog otov Opwho Quest (kt CO,) / € exar. KUKAOU epyaciiv
g ACS yua 10 2018

0,028
KatavdAwaon vepoU Kat 8idBeon anopplupdtwy % 0,025
* 0,021
MeBodoAoyia noootikonoinong P 0,017 0.015
exnopnav CO,e g ACS ¢ o
Endpeva Bripata
2014 2015 2016 2017 2018

O 0TOX0¢ NG Heiwong Katavaiwong yia to 2018 emetelyon. Na 1o 2019 0 0TOX0C €ival n ETAOIA EVEPYEIAKT €VTOON
Tou Opidou (KWh/m?) / € exat. kUKAoL epyaciiv va Tiapaeivel otabepr ota enineda Tou 2018, SnAadh 0,30.

KOINQNIA

O 'OpINOG €xel EMMAEOV EYKATAOTAOEL PWTOROATAIKA 0TI 0po@PéG SV KTnpiwv Tou SuvapkdtnTag 190 kW, yia Tnv mapaywyn
AVTIOTAOUIOTIKA TTPACIVNG eVEPYELAC. Ot QWTOROATAIKEC EYKATAOTACELS To 2018 mapriyayay, 273.000 kWh nAekTpIKnG evépyelag,
TIOPAYWYH TTOU AVTIOTOIXEL 0TO 20% TNG EVEPYELAC TTOU KATAVAAWOAV Ta SUO KTAPLA. TNUEWVETAL OTL N MEIWON TNG TTOPAYOHEVNG
NAPAPTHMA "TPAotvng” NAEKTPIKIAG EVEPYELOG OE OXEon UeE To 2017 (293.000 kWh) ogeiletat 0Tn pelwpévn NNOPAVELQ O OXEON HE TIEPUOL
(peiwon 8% katd péco 6po).

MEAAONTIKOI £TOXOI
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YneuBuvn lNMapaywyn kat KatavaAwon

Awxeipion YAkQV - AudBeon @UAIKQV npog to nepiBdAlov npoidviwy - Green IT

Ot eTaipeieg Tou Opilou Quest amoteNoV TN HEYaAUTEPN TTUAN
Texvoloyiag yla TNV eENnVIKr ayopd, SlabétovTtag Kalt
kataokevalovtag mMAnBog mPoidvTwy Texvoloyiag. Me auotnpd
Kpttrpla oxediadovtal Kat emAéyovtal mpoidvta ta omoia, Xdpn
oTIG €eNi€eLC TNG Texvoloyiag, Teivouv va givat MiydTtepo
evepyoRopa, kataokeuddovTat amd GINKOTEPA TTPOG TO
mepIBANoV LKA kat S1aTiBevTal 0€ QVOKUKAWOIEG
OUOKeLAOoieG. Emiong, HelveTal 0 GyKog Kal To BEpog Twv
NAEKTPOVIKWY CUCKEUWV TIOU EI0AYOVTAL, WOTE AUTA va gival TTo
@NKA 0TO XPoTn Kat To TIEPIBANOV, OTOoXEVOVTAG HETAEY
ANV, 0TN KEIWON aMAITAOEWY KAUGIHWY KOTA TN HETAPOPA
TOUG Kall CUVETIWG OTN Meiwon Twv pumwv. O Ouhog Quest
emevOUEL, avamTUOOEL Kol EPAPUOCEL VEEC PNPLOKEG TEXVONOYIES
- NAEKTPOVIKH TILOAOYNON, NAEKTPOVIKEG TTANPWHES, EQAPHOYEC
Cloud, nAektpoviko eumoplo, mobile epapuoyEg K.4. - pE TN
XPHoN TWV oTTo{wV eVIOXVETAL N BIWOIUN avATTTUén, HEWWVETAL N
KATAVAAWON KAUGTHWV Kal BEATIOVETAL N TTAPAYWYIKOTNTA.
Eidikdtepa, n Info Quest Technologies oxediddel kat
OUVOPHOAOYEl TOUG NAEKTPOVIKOUG UTTOAOYIOTEG Quest e
TIPONYMEVEG AEITOUPYIKEG SUVATOTNTEC, UIKPOTEPO PEYEDOC Kal

Bdpog kat pewpévn katavalwon evépyelag. MapdAnha,
AMAPAKANTA TNPEL TIG UTTOXPEWOELS TNG WG TIPOG TNV KATABOAN
TWV TEAWV OVAKUKAWONG TTOU amoppEouV amod Tn
SpaoTnEOTNTA TNG.

Ta mpoidvTa Kat CUCTAATA TTOU XPNOIHOTTOIoUVTaL Ao T

Uni Systems, yla tn Snuoupyia OAokAnpwpévwy AUCEWY, givalt
eniong @IIKA TIpog To TePIBANNOV, e “TpAcivo” oxeSIOouo,
QPXITEKTOVIKI Kal UAOTTOINoN TTou eMTPEMouV TNy alomoinon
TEXVONOYIWV LE OTOXO €va SlapopeTIKS eMimeSo olkovopiag,
eveN€iag kal anddoonc. TACEIG OTIWE O EVTOTIOMOG Kal N
e€olkovounon evépyelag oto Data Center péow TeXVONOYIWV
cloud, hosting, consolidation/virtualization, desktop
virtualization, oAokAnpwpéva ocuoTrpaTta EUNVWV KTNPiwv Kal
SIKTUOKA CUCTHATA TIOU BENTIOTOTIOIOUV TN KATAVAAWON KAl
NV Tapoxn eVEPYELAG, BpiokovTal 0Tn NioTa TPOTEPAIOTTWY
¢ Uni Systems, el0dyovtag véa GINOCOPIa OTO ETIXEIPNMATIKO
MOVTENO AEITOUPYIAG KAl CUVTEAOUV 0T MEIWON TOU KOOTOUC,
oTn BeATiwon TG AVTAYWVICTIKOTNTAG, O GUVOUACHO HE TNV
TPOOTAGIA TOU TTEPIBANNOVTOG,.

Ynnpeoieg Awaxeipilépevav Ektundcewv tng Uni Systems

H Uni Systems €0eoe éykaipa 1o Bépa tng Slaxeipong
EKTUMTWOEWV WG Hia amd TiG BACIKES TTPOTEPAIOTNTEG YL TN
Snuovpyia Kat Slatrpnon Wag BILoIPNG Kat AVTAyWVIOTIKAG
unoSopng, mou Ba prmopéoel va urootnpiel TIG au§avoEeveg
QAVAYKEG TIPOCAPHOYNG TNG 0Ta vEa SeSopéva Kal XpnotoTToLE
£va OAOKANPWHEVO CUOTNHA KEVTPIKOTIOINUEVNG Slaxeiplong
TWV EKTUTTWOEWV.

H unnpeoia Slaxelpt{OUEVWVY EKTUTTWOEWV EXEL UTTOOTNPIEEL
onuavtikd T Uni Systems va amoktroet TArjpn €\eyxo

AvakixkAwon

>tov Ouho mpowbsital n cuoTNUATIKA KOANEPYELD OTO
avBpwivo Suvapiko TnG 16€ag Tou oeacpol oTo TEPIBANOV
Kal TNG avaKUKAWONG. ‘Evag amé Toug oToxoug yia thv
TIPOOTAGIA TOU TTEPIBANNOVTOG Eival N AVAKUKAWGN TWV UAIKWV
IOV TTapdyovTal amod T SPAcTNEIOTNTA TWV ETAIPELWV.

O 'Opihog Quest emi oelpd €TWV €xel CUUPANOEL pe Ta
adel080TNHEVA CUOTHATA OVOKUKAWGNG CUCKEUWV Kal
OUOKEUAOIWVY, TIOU AEITOUPYOUV OTN XWPA.

E@appodel mpoypdppata SUNOYRG Kal avaKUKAWOoNG XaPTIOU,
UITATOPIWOV KAt AAUTTTRPWY, GEOVTI(OVTAC VA EVNEPWVEL KAl VA
evBappLVel To avBPWTVO SUVAMIKO TOU YIa EVEPYO CUMUETOXH.
H Siadikacia TG avakukAwong mepAapBAavel Tn CUNOYH Kal
S130g0n Twv CUOKEVWV OE ASEIOSOTNUEVEG ETAIPEIEC

[TEPIBAAAON

Sladikaoiwy Kat 66wV ToU APoPOUV OTNV EKTUTTWAON Kal
0dpWoN TWV EYYPAPWY £XOVTAG AUTOMOTOTIONOEL TN CUVOAIKH
Sladikaoia Kal eVIoXUOEL TNV TTOPAYWYIKOTNTA Kal TV
AOPANELQ, PIE ONHIAVTIKOTEPO OAWV TO OPENOC TNG
TEPIBANOVTIKAG BIWOIHOTNTAG KAl TNG KEIWONG TOU KOOTOUG.
EvSelkTiKd avapépeTal OTL AOyw TwV ENEYXOUEVWV
EKTUTTWOEWYV, To 2018 g€oikovounOnkav 315.868 cehideg
XapTIoU, TTou avaloyouv oe 3.480 KIAG xapTi, SnAadr 42
Sévtpa kat 17.906 KWh.

AVAKUKAWONG, YA TNV EMavEVTagri Toug KATomy otnv
mrapaywyn. Ot CUCKEVACIEG TWV TIPOTOVTWV €TINS CUNEYOVTAL
Kal QVOKUKAWVOVTAL, JEIWVOVTAG CNUAVTIKA TNV emBdpuvon
oTO TEPIBANOV.

310 mAaioto TG MoAtikng MepIBarovTIKiG Alaxeiptong Tou
Ouilov, éxel avamtuyBei n Mpdtunn Aladikacia AvakUkA\wong,
L€ OTOXO TOV CUVTOVIOUO TwV ETapEIwv OTOV TPOTIO CUAOYAG
Kat S1d0€0NG TWV AVAKUKAWCIHWY UNIKWY, TN BeAtiwon g
andS001G TOUG Kal TNV KaBIEPWOon CUCTAKATOG TEKUNPIWOoNG
Kal H€tpnong e andédoong.

J0pewva pe tn Sdtadikaocia, Ta UNIKA cUMEyovTal avd eTalpeia
KOl LETAQEPOVTAL OE KEVTPIKA onueia CUNOYRG, am' omou ta
mapalapavouv adelodotnuéveg etaipeieg aglomoinong.
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Ot Etaipeieg autég, emhéyovTal Ue auoTned KpItrpla Kal Ba Tpémel

Na S106étouv oxeTIKA Ad€1a Mo TO KPATOG WG ETAUPEIEG PETAPOPAC 1] AVAKUKAWONG UAIKWY, WOTE Va

Sao@ahiCetat n MAPNg alomoinon Twv VAIKWVY Kat n
Na givat a§lomoteg otnv ayopd, e OIKOVOUIKA OTOLXE

TPOoTaAGCia Tou TIEPIBANNOVTOG.
{a Tou amodeikvuouv T PIWOIOTNTA TOUE, Mpog TouTto

yivetat oxeTikn épeuva amo To appodio Tunua ¢ Etaipeiac.

la TNV mPowBNoN TwWV UAIKWV OTA £0YOOTACIA AVOKUKAWONG, CUVEQYAOTIKAME LE TIG ETAIPEIEG: AVaKUKAWON Zuokeuwv AE,
OwtokVkAwon AE, Ecoelastica, AOHX, MEPME HELLAS AE, Safetykleen, Aaokapidng Metal Scrap, Mamagppavounh Opuktélata/

YUOOWPEUTECG, XouvTtaong OpukTéAaLa.

AvakukAQotpa UAIKG MOV CUYKEVIpOONKav

57.640 26.440 137 580 1.305 1.99450 250
48.852
108 2017
400, 2018
6513 450 68k
0
AINANTIKA  AXPHETA
x&m IYEKEYEE  MMATAPIEE  AAMITHPEE  IYIXOPEYTEZ A B
)} (Kag) (Kg) (tep.) (tep.) () (tep)

1. H pgiwon otnv avakUKAWGoN XOPTIOU OQEINETAL OTNV TTPOOTIABEL HEIWONG TNG XPrONG TOU.
2. H peiwon otnv avakUKAWoN CUCKEUWV OQEIAeETAL TNV TTOAU UIKPATEPN TTOCOTNTA CUCKEUWV TIOU avakUKAwOoe n Uni Systems,
AOYW HIKPATEPNG TTOOATNTAG AVTIKATAOTAONG CUCKEUWV OE TTENATEC TG ETAIPEIQC.

3. O 'Ouhog Sigpeuvd TPOTIOUG AVOKUKAWGONG TwV toners mou Xp
TIOPEXOULV TNV UTTNPEGCIA QUTH.

Aowngc npwtoBoulieg npootaciag Tou

Zuotnpa Zuykévipwong Opfpinv

JuvexioTnKe pe emiTuxia n AelTovpyia CUOTAMATOG
OUYKEVTPWONG TWV oufpiwv uddaTtwy oe éva amd Ta
Ktripta Tou Opidou kal n aélomoinor Toug yla méTIoUa,
UELWVOVTAC £TOL TIG AVAYKEG KATAvAAwong udatog amod
70 SiKTUO TTOAEWG.

Meiwon Tou nAacTikoU ctnv KaBnpepvétnta

AvayvwpiovTag TNV EMITAKTIKN AvAyKn yla Aqyn
mpwTtoBouNiwv og OAa Ta emineda, ot eTaipeieg Info Quest
Technologies, Uni Systems & iSquare, mpoxwpnoav and to
2018 0g avTIKATAOTAON TWV TMAACTIKWY €WV HIAG XProNng
IOV XPNnotponolovoav OTIWG TIOTAPLA, KAOAJHAKIA,
avadeutnpeg, pe Brodiaomwpeva / eco friendly mpoidvta.
MapdAAnAa, MpoxwpeNoav Og KAUMAVIA Eypriyopong Twv
epyalopévwy Kal KIvNTOTIOINoNG TIPOG €Va TTIO OIKOAOYIKA

notuorolei, kabwg dev umapxouv MAéov eTalpeieg otnv EANGda mou

nepLBaAAovog

Y NUEIWVETAL OTL Kapia amd Ti¢ eTalpeieg Tou Opilou Sev
XPNOIUOTIOLEL EVTATIKA LSATIVOUG TTOPOUG YA TN
Aettoupyia TnG.

@NKS TPOTTO {WNE, UTTOSEIKVUOVTAG AAOUE TPOTTOUG Kall
16€€¢ TTOU UTTOPEL VAL EQAPHOCEL 0 KaBévag otnv
KAONUEPIVOTNTA TOU.

A&iel va avagepBei 0Tt og Sldotnpa 5 pnvwv (OkTwplog
2018 -OePpoudplog 2019) ot pyaldUEVOL Kal ETIOKETTTEG TNG
Uni Systems xpnotpomoinoav: 30.500 Tuy. xapTiva motrpla
(12 kat 8 0z), 5.200 TY. Blodlaonwpeva kaAapdkia & 28.000
THX. EVAVOUG avadeuTrPeG. MapdMnAa, amd to Askéuppto
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Tou 2018, €yIve QVTIKATAOTOON TWV TTAACTIKWY TTOTNPLWV OTOUG
YUKTEG VEPOU TNG Rainbow e xdptiva kat oto iSlo didotnua
£ylve mpopnOela — katavahwon 18.000 xApTIVWV TTOTNPIWVY YIa
GAOUG TOUG PUKTEG.

AvtioTolya oTo 810 Xpovikéd StaoTtnua ot pyaldpevol Kat
emokénteg NG Info Quest Technologies katavdAwoav Katd
mpoacéyyion 5.000 Brodiaomwpeva Kahapdkia kat 10.000
Brodaonwpeva moTrpLa Kat £YIVE AVTIKATAOTAON TWV

TIAQOTIKWV TIOTNPLWV 0€ OGAOUC TOUG YUKTEC e BLOSIOTTWEVAL.
Emm\éov, n etaupeia édwoe og kABe epyalOpevVo éva moThpt
prTapmol MOAAMAWY XPAoEWY, KOANEQYWVTAG TNV 16€a TNG
emavaypnolpomnoinong. MNa to 2019 otdxog anoteei n
oAoKANpwEVN Xpnon BroSlaomwpevwy LAIKWY, 61ou givat
EQIKTO Kal N CUCTNUATIKH EYPHYOPCN TOU TIPOCWTTIKOU Yla pia
TTO «TTPACIVN» KOBNUEPIVOTNTA.

Zuppetoxi otnv npwroBoulia “Me to nodiAato oth JouAed”

H modnAatikr kapmavia “Me modriAato otn SoUAEId” OTOXEVEL
oTnNV avadelén Twv WEeNEIWVY TNG TOSNAATIKAG HETAKIVNONG.
Eotiael otnv evnuépwon twv epyaloUEVWVY ETTIXELPHOEWV, Ol
omoiol KAAOUVTAL VO CUUHETEXOLV O€ €va TIaKVidL Kal
modnAatwvtag and kat mpog tn SOUAELA va KaTaypdpouy Ta
XOPETPA Tou, umoAoyifovtag Ty moootnta CO, TTou
e€olkovopeital. O Ophog mpowBei n Spdon, cuvtovilel kat

Aixtuo “Mecdyerog SOS”

Zwn otn BANaooa Kal otn oTePIA - “Zuvepyaoieg Tou
BeAtiwvouv tn {wr) oTn oTePLA Kat oTn Bdhacoa”

H MepiBaovTikry Opydvwaon pn KEPSOOKOTIKOU XapaKTipa,
Aiktuo “Meodyelog SOS', epappolel pia ogipd and
mipoypdppata EPIBAMOVTIKY Slaxeiptong yia TNV aVTIHETWTION

[MEPIBAAAON

TIOPOKIVEL TOUG epyaldpevouc va Aapouv pépog. Ot epyaldpevol
- modnAdteg Tou Opilou TTOU CUMUETEXAV OTNV TIPWTOROUAIQ,
avédel§av Tov OUNo 50 0Tn oUVOAKH Katataén peTa&y dAwv
TWV CUMUETEXOVTWV eTALPEIWV. MapdAnAa n ACS mpocépepe
APOKEPOWC TN HETAPOPA TOU TTPOWONTIKOU UAIKOU TG
Kaumaviag o€ OAn v EN\&da.

TWV TEPIBAAOVTIKWY TIPOBANUATWY TNE XWPAG MAG KAt TG
YEWYPAPIKAG TIEPIOXNG TTOU aUTH BpiokeTtal. To TOAUY ONUAVTIKO
£pyo NG otnpilel n ACS, TPooPEPOVTAC EVVOIKI TILOAOYIOKN)
TIONITIK YO TN METAPOPA EVNHEPWTIKOU UNIKOU GTOUG
£0eNOVTEG TNG OpyAvwon.
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Extiunon AvBpakikou Anotunwpatog tng ACS yia 1o 2018

H ACS, ouveyiCovtag Tnv mapakoAoubnon tou avOpakikou ANayrG Kal Biwotung Avamtuéng tg EY EN\ASoG véa peNétn
AMOTUTIWUATOG TNG, avéBeoe oto Turjua Yrnpeolwv KApOTIKAG Baoel Twv 0dnywwv Tou GHG Protocol yia to 2018.

D D

n/i
* oo €
/ A m e ﬁ €ﬁ I
m ./ Business Waste Transportation  End-of-life ===
Cum(®) travel  generatedin and distribution  treatment of Investments
Company vehicles 6 operations '! sold products
Purchased electricity, Employee @ Purchased ﬁﬁE
% steam, heating & cooling commuting g goods and - Franchises
for own use services
Company facilities itctand ij-u
-6-—% eneargg‘;i;ieelgted Leased Processing of Use of
Capital goods assets sold products sold products
Upstream Upstream & Downstream
Downstream
Scope 1: Aueoeg Scope 2: Eppeoeg Eknopunég  Scope 3: Eppeoeg
Eknopnég and and v KatavdAwon ‘OAeg oL EPPETEG EKMOUNES (Mou dev avrkouv ata nponyoUpeva Scope)
eykataotdoelg / napaySHeVNG NAEKTPLIKAG otnv ahuoida a&iag g etatpeiag, cupnepapBavopévay Kat Twv
0pacTNPELOTNTEG MOU evEpyelag, atpoy, Béppavong  upstream / downstream eknopnav ané eykataotdoelg / dpaotnpidtnteg
avAKouv f eAéyxovtal i YUENG nou ayopdotnke nou dev avAKouv 1 eAEyxovtal dueca and v etalpeia.

dueoa and v stapeia. and v etalpeia.

Ewova 1: Ekmopmég CO,e oty aluoida agiag tng ACS (ol KaTnyopieg PE YKPL XPWHA €ivat EKTOG TIESiou EQAPUOYNG TNG EKTIUNONG yia To 2018).
To 2018 UTTOAOYIOTNKE Kal [ia aKOpA KaTnyopia Scope 3 KoUMWV og oxéon We To 2017, autr) Tou Business travel.

[ny€c eknopnwyv ava Scope

O1 GUVONIKEG EKTTOUTTEG aEPiwV Tou Beppokniou TS ACS yia to 2018 unoloyiotnkav otoug 19.374 tévoug CO,e.
O1 ekmouméG avd katnyopia €xouv we NG

AvBpaxixé Anotonwpa ACS 2018 (oc tCO,e)

Katnyopieg Mococtaia perafoin
GHG Protocol OUYKpLUKG pE To 2017
Scope 1 - 'Ayeceg eKnopnég 698,0 +37% 4
Scope 2 - "Eppeceg EKNOPNEG 1.449,3 + 7% P
Scope 3 - AMNeq Eppeoeg EKNOPNEG 17.226.9 +23% 4
Zivolo 19.374,2 +30% P

*Tpayuatomoriénkay emavumroloyiopoi ot omoiot 08riynoav og alayéq oe oxéon Ue TIC ToooTNTES mou dnuoatorolribnkav otnv ékBeon tou 2017.

Ta amotehéopata Tou 2018 €xouv ekTiNOEi BACEL UTTOAOYIOUWY TWV EKTTOUTIWV TTOU TIPOKUTTTOLV amd TIG aKOAOUBEG
Katnyopieg (ot katnyopieg mapouvaoidlovtal Baocel Siebvr opoloyiag Tou GHG Protocol):

Scope 1
Company facilities
MepAapPAvel TIC EKTTOUMEG amod TNV Katavdlwon Kavaoipou (diesel) kat Tig eKMoumné Tou MPOKUTITOUV amnd TNV KAatavaAwon
YUKTIKWV (refrigerant gases) Twv ouotnudtwy A/C Twv eykataotdoswv tng ACS. Z& oxéon pe 1o 2017, mapatnprdnke avénon
NG KATAVAAWONG TIETPENAiOU BEPAVONG OTA KT PLA TNG ETAIPEIAC VW N KATAVAAWON YUKTIKWVY TIAPEUEIVE OTOBEPN.

Company vehicles

Mep\apBdvel Tig ekmopmég and tnv KatavaAwon kavoipwv (Bevdivn kat LPG) Twv van Kat Twv LOTOCUKAETWY TOU
1810kTNTOL 0TOAOL TNG ACS, KABWG Kat amod TV katavdlwon Bevdivng mou 560nKe w¢ Tapoxr oe epyalopévout TG
etaipeiag. H katavdAwon Kavoipou twv oxnudtwy (181dktnta Kat leased) Tou otdAou ¢ eTatpeiog auvérnOnke To 2018.

GRI102-48
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Scope 2
Purchased electricity
Mep\apBdvel TIC KOG amd TNV NAEKTPIKN EVEPYELa TTou TTpopNnBeUTnKe n ACS amd Tov Mapoyo TG Kal n omoia
‘EkBeon Buwowung Avantuéng 2018 KATAVOAWONKE OTA KEVTPIKA YPAPEIQ TNC. ZUYKPITIKA We To 2017, mapatnerfnke adénon otnv KaTavaAwon NAEKTPIKAG

; B £VEPYEIOG KABWCE KAl 0TO CUVTENEDTH] UTTOAOYIOUOU EKTTOUTTWOV.
YXETKA WE TV €kBeon Py n VIO M

Scope 3
Mrvupa Mpogdpou Fuel- and energy-related activities
Mrvupa tng Mpoédpou e Entponnic EKE Mep\apBdvel Tig ekmopmég amod tnv mapaywyn (WTT) Twv Kauoipwy mou KatavaAwbnkav amd tov ISIOKTNTo 0TOAo, TwV

Kauaipwv mou 86OnNKav wg apoxr 0Toug EpYalopEVOUG KAl TIG ATTWAELEG HETAPOPAS Kal Slavounc (transmission &
distribution losses) TNG NAEKTPIKIG EVEPYELAC TTOU KATAVAAWOE N eTalpeia. Adyw TnG av€nong oTnv KATavaAwaon Kausipwy
T1aBpo{ otnv lotopia tou Opihou Quest KOl NAEKTPIKIG EVEPYELQC TOU OTONOU Kal TWV KTNPiwV TNG ETAIPEING auéRBnKav Kal ol EKITOUTEG TNG KATNYOPIag AUTHG.

Mnvupa tou AteuBuvovtog Xupfouiou

Upstream transportation & distribution

Mep\apBavel Ti ekmoumég amod tnv mapaywyn (WTT) kat KatavaAwon Kauoipwy tou Siktoou Tng ACS. To 2018
mapatneidnke aténon Twv XIMOUETPWY Tou SikTUou Tpitwv TnG ACS n omoia dpw¢ avTikabiotatat amod T peiwon Twv
OUVTENEOTWV eKTTOUMWY TNG DEFRA kat o8nyei o€ PEiwon Twv EKTTOUMWY TNG Katnyopiag.

OMIAOZ QUEST

Waste generated in operations

Mep\apBAvel TI EKTTOUTTEG amd TRV amoppn Kat emegepyacia (S1aBeon) Twv AMOPPIUUATWY TWV eyKaTtaoTtdoswy tng ACS.
O1 au€opEIWTELG 0TOUG SIOPOPETIKOUE TUTTOUG OTEPEWV KAl LYPWV AMOBAATWY TNG ETAPEING 08NYOUV O GUVONIKH HEWoN
TWV EKTTOPTTWV TNG ETAIPEING.

AIAXEIPIXH BIQZIMHE ANAMTY=HX

LS Business travel
MepNAUBAVEL TIC EKTTOUTTEG ATTO TIG OSIKES, AKTOTIAOIKEG KAl AEPOTTOPIKEG PETAKIVIOELG TTOU TIPAYUATOTIONOE TO GUVOAO TWV
epyalopévwy TN ACS yia emayyeAIaTIKoUE AOyou KaBwe Kal amd Tn SIapovh aUTWY 0TOV EKAOTOTE TIPOOPIOHO TOUG. TNV
ANGPQIINO AYNAMIKO Katnyopia auTtr) o@eiletal TIEPITIOU TO 7% TNG AVENONG TWV EKTTOUMWY Scope 3 TNG ETAPEIAG yia To 2018.

End-of-life treatment of sold products

MepNAUBAVEL TIC EKTTOUTTEG ATTO TNV AOPEIPN Kal EMTEEEPYATIA TWV TTPOIOVTWY CUCKELAGIag Tou TTOUANce n ACS to 2018
MEPIBAAAON 070 TENOC Tou KUKAOU {wri¢ Touc (end-of-life). Zuykpttikd pie To 2017 mapatneeital alénon TwANOEVTWY TEpayiwy (MAacTIKO

PAKENOL KAl KOUTIA IO XOPTOV).

MepBdAov Franchises
MephapBdvel Ti¢ ekmoumég amo tn Aettoupyia Twv franchise kataotnudtwy TG ACS. H abénon oTig EKMoPméG auThg TG
YnedBuvn Mapaywyr kat KatavdAwon Katnyopiag ogeiletal otnv av€non TG KatavaAwaong NAEKTPIKAG EVEPYELNG KABWG KAl OTO GUVTENEDTH) UTTONOYICOU

EKTTIOUTTV.
Notnég npwtoBoulieg npootaoiag
ToU NePBAAovVIOg

A&loAdynon andédoong anotunwpuatog ACS
Ektiunon AvBpakikoU Anotunuatog

e ACS yia 10 2018 MapOAO TIOU Ol GUVONIKEG EKTTOUTTEG Hag auérBnkav Katd 2017 unoloyiotnke otoug 0,42 t CO,e. H peiwon auth
TIEPITOU 3% To 2018, Ol EKTTOUTTEG AVA TOVO ATTOCTONWV opeiletal og peydho Babud otn BeAtiotonoinon Tou Tpomou

KatavdAwon vepoU kat StdBeon anoppuupdtev pewdnKav. Mo ouykekpIpéva, yio KABE TOVO armoCTOADY Slaxeiplong ArmooToAWY, KATL TTOU KATAPEPAUE SIaVEUOVTAG
(Courier kat Post) ekméppape 0,40 t CO,e AapAvovTtag umoyn  TEPIOOOTEPES ATTIOOTONEG ME ToV iS10 aplOud Sladpopwv.

|V|€8050),\0Y[0 rnoooTIKoMNoinoNg TN ouvolikn alucida a&iag, eviy n avtioTolyn TOoOTNTA YIa TO

eknopnwv CO,e tng ACS

Endpeva Bripata

Exmopmég ACS avda T6vo amocTOAWY
2017 0421t COe
KOINQNIA -4, 76%
2018 040t COe

MEAAONTIKOI £TOXOI

MAPAPTHMA

[MEPIBAAAON
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EXCELLENCE atavdAwaon vepou Kat dldBeon anopplupdtwy

KatavdAwon vepou

Mépav ¢ xpnotpomnoinong tTwv dedopévwy yia thv XPNOUUOTIONONKE VIO TOV UTTONOYIOMO EKTTOUMWY amd TNV

KaTavaAwon vePou OTIG £yKATAoTACELS TG ACS yia Tov ene€epyaoia kat S1abeor| Toug (Katnyopia 5 Twv Scope 3
EkBeon Buootung Avamugng 2018 UTTOAOYIOMO eKTTOUMWV GHG amd Tnv eneepyaoia Tou vepoL EKTTOUTWV) AANG KAl YIA TNV KAAUYN TWV OTTOITHOEWVY TNG

(katnyopia 5 Twv Scope 3 EKMOUMWV), KAAUPONKAV Kat ot Snuoaotomoinong GRI 306-2: Waste by type and disposal
IXEUKA pE v EKBeON anartioelg e dnpoatomoinong GRI 303-1: Water withdrawal — method.

by source. TOupwva pe Ta mpotuna GRI ol anaitioelg tng Snpoactomoinong

Mrvupa Mpogdpou

H moodtnta twv anoppippdtwy mou mapryyaye n ACS 10 2018, yia Toug mapamavw SeiKTeg gival ol TapakdTw:

Mnvupa tng Mpogdpou tng Enttponng EKE

Mrivupa tou AweuBivoviog ZupBouou ZUVOAIKOG OYKOG VEPOU TTIOU KATAVAAWONKE, KATAVEUNHEVOG CONPWVA HE TIC MAPAKATW MNYEC AVTANONG:

YtaBpol otnv lotopia tou Opidou Quest

P 3 Bpéxuvo vepé nou 3
Empavewaxd 3ava Om SUAAEVETaL GG TOV & 0m
Ynéyewa 63ata om’ . Yypég sxpoés o
OMIAOX QUEST o = @M\ou opyavicpoU m
Mapoxn vepou
ané enxelpnoelg Gdpeuong 4837 m’

AIAXEIPIXH BIQXIMHE ANAMTY=HX O uroAoyIoUGE TOU GYKOU VEPOU TTOU KATavaAwonke éyive BAoel mAnpoopiwv mmou mapouaidlovtal oTa TIOASYIQ TNE ETAIPEIAC.

AIOPA ZuvOoAIKG BAPOG EMKIVOUVWV Kal BN EMKIVOUVWY amofARTWVY, KATAVEUNHEVO CUORPWVA

HE TIC MAPAKATW HEBOSOUC amdppIPnc, KaTa mepimTwon:

Enwivduva Mn enkivduva Enwivduva Mn enivuva
ANGPQIMINO AYNAMIKO
\ 2.79% £43.350 - 87.500
> MEPIBAAAON Avakikhaon (Kg) Yystovopwii tagpii (Kg)
O UMOAOYIOUGE TOU GYKOU TWV amoppIUpdTwy mmou Slatébnkav mpog eneéepyacia éyive BAOEl TANPOPOPIWV OTA TILOAGYIQ TG ETAIPEIAG.
MeptBarov
YneuBuvn Mapaywyh kat Katavéwon 2UVOALKN €ntokonnon tou nediou epappoyng tou GHG Protocol
Aownéc npwroBoulieg npootaciac >tov mapakdtw mivaka mapoustalovTal ot SPAcTNPIOTNTES EVTOG KAl EKTOG TTES{OU EQAPHOYIG OTNV EKTIMNGN TOU avOPaKIKOU
Tou nepLBdArovtog anotunwuatog tng ACS yia 1o 2018:
Ektiunon AvBpakikoU Anotunwuatog Mivakag 1- Katnyopieg tou GHG Protocol mmou ouumepiAripBnkav otnyv ektiunon tou avBpakikol amotunwuatog s ACS
g ACS yua 10 2018
Katnyopigg Tou GHG Protocol
KatavdAwon vepou Kat 51dBeon anoppLupdrwv
Kamyopieg Evtég nediou Exéa
MeBodoAoyia noootikonoinang GHG Protocol Epuppoyic
KMopNwv g Al
U LA S Scope 1 - Apeceg eKnopnég
Endpeva Bripata 1. Company facilities v - Mep\apBdvel eknopnég and v katavdAwon Kauoidwy Kat t dappon

PUKTIKWV aepiwv ouotnpdtwv A/C twv eykatactdoewv tng ACS.

2. Company vehicles v - Mep\apBdvel TiG ekNopnéG and TV KatavdAwon KAuoidwy Twv oxXnudtwv
Tou (18éktntou) atéAou g ACS, KaBwg Kat and v katavdAwon Bevivng
nou d6Bnke wg napoxn oe epyalopévoug tng ACS.

KOINQNIA Scope 2 - "Eppeceg EKNOUNEG
1. Purchased electricity v = I'Ispt)\apﬁdya TG EKMOKNEG and TNV KatavdAwon NAEKTPIKAG EVEPYELAG
MEAAONTIKOI £TOXOI Twv ypageiwv e ACS.
Scope 3 - "Eppece EKNOUNEG
MAPAPTHMA 1. Purchased goods - - Eawpeitat Adyw EMeng KatdMnAwv SeS0pEVWV Kat XpoviKoU MAALGiou.
and services H katnyopia Ba pnopouoe va e&etaotel nepattépw og enduevn avduon.
2. Capital goods - - E€awpeitat Adyw EMerPng katdAnAwv ddopévwy Kal XpovikoU nAataiou.

H katnyopia Ba pnopouoe va e€etaotel nepartépw oe enduevn avduon.
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

MeptBarov
YneuBuvn Mapaywyn kat KatavdAwon

Notnég npwtoBoulieg npootaoiag
ToU NePBAAovVIOg

Ektiunon AvBpakikoU Anotunwuatog
g ACS yua 10 2018

KatavdAwon vepou Kat 51dBeon anoppLupdtwv

MeBobdoAoyia nogotikonoinong
eknopnwv CO,e tng ACS

Endpeva Bripata

KOINQNIA

MEAAONTIKOI £TOXOI

MAPAPTHMA

3. Fuel - and energy - ~  -NepiapBaveL 1 eknopnég and tv napaywyn (WTT) twv kauoipwy nou
related activities KatavaAwBnkav and tov WIGKINTo 0TOA0, TwV Kauaipwy nou d68nkav wg napoxn
0T0oUG £pYalopEVOUG Kal TIG ANWAELEG PETaQOPEG Kat dlavopng (transmission &
distribution losses) Tng NAEKTPIKNG EVEPYELAG NOU KaTtavdAwoe n eTalpeia.
- E€alpouvtal oL eKnopnég nou NpoKUMTouv otnv Napaywyn NG NAEKTPLKAG
evEPYELaG Nou katavaAwvetal. H oupBoAn Toug oto TeEAKS anotéeopa dev
avayévetal va €xel onpavikn enidpaon.

4. Upstream transportation /- Mep\apPdvel Tic eknopnég and v napaywyh (WTT) kat KatavaAwon Kauoidwy
and distribution Tou diktuou g ACS.
- E€apouvtal ot eknopnég anoBrikeuong (distribution) Adyw EMewpng katdAMnAwv
Oed0OUEVWY, M.X. GYKOG AnoBNKEUTIKWY XWpwV. H cupBoAn Toug oto TeEAd
anotéAeopa dev avapévetal va €XeL onpavikn enidpacn.

5. Waste generated v -MephapBdvet g eknopnég and tnv andppubn kat enegepyacia (G1dBean)
in operations TWV anoppLuudTtwy (vepd, H/Y, éntnAa kat Aownd anoppippata) g ACS.
6. Business travel V/ -MepiapBdvel TG ekMopNEG and TiG 08IKEG, AKTOMAOIKEG Kal AEPOMOPIKES

HETAKIVACELG NMOU €KAVE TO 0UVOAO Twv epyadopévay TG ACS yia enayyeAUatikoug
Adyoug KaBwg Kat and T SLapovrA autwv oTov EKAOTOTE NPOOPLOKS TOUG.

7. Employee commuting - -E&apeitat Adyw EMewpng katdMnAwv dedopEvwy Kat XpovikoU nAatoiou.
H katnyopia Ba pnopouoe va e&etaotel nepattépw oe endpevn avdAuon.

8. Upstream leased assets - -Exnopnéc ané t Acttoupyia PLoBwpévwy NEPLOUCLaKWY OTOIXEWY
nepapBdvovtat Adn ota Scope 1 Kat 2.

9. Downstream transportation  , ~OAeg oL unnpeoieg PETaQopwv nou ayopdlel n etalpeia nepthapBdvoviat

and distribution otnv Katnyopia 4.
10. Processing - -E€aipeitat Adyw Tou enxelpnuatikol JOVIEAOU NG eTalpelag nou dev Npoo@epeL
of sold products evdldueaa nNpoiévia yla nepatépw enegepyaota.

11. Use of sold products = -E€aipeitat Adyw Tou enXepnpaTtikoU HOVIEAOU TNG ETALPE{AC wG NAPOX0G

UMNPEGLLOV.

-MephapBdvovtat oL eknopnég and v andppupn ka ene€epyacia Twv
- npoiéviwv cuokeuaaiag nou noUuAnae n ACS to 2018 ato t€Aog Tou KUKAoU
{wiig Toug (end-of-life).

12. End-of-life treatment
of sold products

13. Downstream leased -E€aipeitat Adyw Tou enixelpnuatikol YoviéAou Tng talpeiag.

assets
14. Franchises v -MephapBdvel 1 eknopnég and tn Asttoupyia twv franchise kataotnpdtwy
g ACS.
15. Investments - -E&€apolvtal ot eknounég g ACS Kinpou Adyw ENMeldng KatdAANAwY SEG0HEVWV.

MeBodoAoyia nocotikonoinong eknopnwyv CO,e tng ACS

Ma TV eKTiUNON TOu AvOPAKIKOU amoTuUNWHATOG TG ACS GHG = AeSopéva SpacTtnploTHTWV X ZUVTENEOTEG
XpnotpomotOnke n péBoSog Tou UTTOAOYIOHOU OTTWG opileTal EKTTOUTWOV X GWP.
an6 1o GHG Protocol:

Endueva Brhpata

AapBdvovtag umdyn Ta mapamdvw euPRHaATa, N Aloiknon TG Kal TV IEPAPXNON OTOXWV YIA TN UEIWON TWV EKTTOUTTWVY TNG
ACS mpoypappdtios yia 1o 2019 va ipoxwprioel o€ ekmévnon Etaipeiag. Evoeiktika ol Topeic eotiaong Ba givat:
UENETNG Yia TN 0ToX0BETNON, TOV TTPOGSIOPIOUS TWV EVKAIPIWV

H peétn Beltiwong Tng amodoTIKOTNTAG TNG KATAVANWONG EVEPYEIOS TWV ETAUPIKWY EYKATACTACEWVY, UE
SeSopévn Kal TNV ETTIKEIUEVN LETEYKATAOTAON TNG ETAPEIAC OE VEEC EYKATAOTACELC.

H peAétn avtikatdotaong pépoug Tou otdAou TG Etaipeiag kat Tou GTONOU Twv CUVEPYATWY TNG KE OXHHATA
VEOTEPNG AlyOTEPO PUTTOYOVOU TEXVOAOYiac. H avTikatdotaon twv oxnudtwy Tou Siktvou Ba yivel mpoodeutikd
péoa otnv mevtaetia pe évapén to Q3 2019.

H mapakivnon twv cuvepyatwy TG aAvcidag aiag Tng Etaipeiog otn Slaxeiplon Twv EKMOUMWY Tou
oxetiovTal Pe TN AEITOUPYIa TOUG KAl OTNV EKTIOVNON TIPOYPAUUATWY HEIWONG TOUG.

[MEPIBAAAON 92
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Kowwvia - Quest for a Better Society

‘EkBeon Buwowung Avantuéng 2018 ) ) . o ) .
O 'Outhog Quest kat ot Etaipeieg Tou, €xovtag wg apyxn, 0Tt Ot SpAoELS EMKEVTPWVOVTAL:

pia emyeipnon eunuepei, 6Tav n Kowvwvia 6ToU - 2NV €VIoXUOoN TNG VEAVIKAG Kal VEOPUOUG ETTIXEIPNHATIKOTNTAG, e
Spaoctnplonoleital eunuepei kat AapBavovtag umoyn Tig ™ XPHoN TWV VEWV TEXVOAOYLWV TTOU 08NnNyoUV 0TNV KAIVOTOUIA.

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

OUVBRKEC TNG XWPAC TNV TEAEUTAIA SEKAETIO, UNOTTOIOUY - ZTNV EVIOXUON TNG TIOIOTIKAG EKMaiBeLONG, e TN XPrion oUyXpovwY
Mnvupa tng Mpogdpou tng Enttponng EKE E0TIAOUEVEC KOIVWVIKEG SpACELC, evTO¢ TN EANASOC, ou YNPLAKWV epyaheiwy.
0TOXEVOLY GTNV AVABABION TNC TOIETATAC (WAC Kal T - XNV KATamoAéUnon NG QTWXELAG, TNG TIEVAG KAl TWV KOWWVIKWV

Mrivupa tou AleuBuvovtog ZupBouiou HETABAON TNC XWPAC OTNV YNPLAKT ETOXH. QVICOTHTWY, OE GUVEPYAGIa HE £YKUPOUC UN KEPSOOKOTIKOUG

YtaBpol otnv lotopia tou Opidou Quest 0PYQVIOHOUG.

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

|Qbility - EkkoAantriplo Neavikng
Enwxepnpatikdtntag

Evioxuon tng nolotikAg eknaideuong

Mpdypappa “Zuvapuoloywvtag
Tov Ynohoylot Quest”

iSquare: lNpdypappa “Kawvotopia
otnv Eknaiéeuon”

KatanoAéunaon tng @rwxelag,
NG Nelvag Kal Twv aviGoTATWY

Evioxuon dopwv uyeiag

MEAAONTIKOI £TOXOI

MAPAPTHMA

Evioxuon Tng veavikng

Kal VEOQPUOUG ENXELPNPATIKOTNTAC

Qigbility

| Driving ideas ahead

|Qbility - EkkoAantriplo Neavikng Enwxelpnuatikétntag

O 'Ophog Quest €xet dSnuiovpyrioet ané 1o 2013 1o
EKKONATTTHPLO VEWV ETTIXEIPNUATIKWY Spdcewy, 1Qbility, pe
[ea10)(eX

- TNV aQVAamTuén TNG VEQVIKIAG EMIXEIPNUOTIKOTNTAG

- Sloxéteuon ¢ ENM\nvikng MpootiBépevng Aiag oTig
SieBveiG ayopég

- TNV avadeién véwv Tahavtouxwv avlpwmwv

- TNV IPOWBNCN TNG ENNVIKIAG KAIVOTOUIAG KAl
QVTOYWVIOTIKOTNTOG

- TNV a€lomoinon TNG EUMELPIag Kal Twv SuVOTOTATWY Tou
avOpwmvou Suvapikou Tou Opilou

- TNV ETAIPIKI CUVEICPOPA TIPOG TNV KOolVwvia Kal TV ayopd
gpyaoiag

- v mpoomndBela peiwong ™G SlapPONG TIVEUATIKOU
KE@aAaiou.

‘Epyo Ttov IQbility eivat n umooTrpién TG veopuoug
ETMYEPNHUATIKOTNTAG OTA TTPWTA TG Pridata, Sitabétovtag o
EMAEYUEVEC ETTIXEIPNUOTIKES OUASEC TTOPOUC, PECA Kal
TeXVOyVWaia 1Tou SIEUKOAUVOULV TNV MITUXia TOUG OTIC Slebveic
ayopéc. To IQbility BonBd emiong otn ypriyopn mpdofaon twv

ouvepyalduevwy cUBOLAWY Kat emevdutwy (angel investors).
EmmAéov, KaAUTTTEL UTTNPEGIEC AOYIOTIKIG KOl VOUIKNAG
unooTNPIENG, MANPELG Ypagelakég umodopég, cloud hosting,
workstations kat S10popwV ESWV TEXVIKEG UTTOOOUEG. Y€
otaBepr| ouvepyaoia pe SleBvoug BeAnvekoug eTalpeieg
Texvohoyiag (Microsoft, Rackspace, HP, IBM-Softlayer), To IQbility
TIPOOMEPEL OTIG UTTO EKKONAN ETTIXEIPNOELG SWPEAV TTOKETA
UTINPECIWV YIa va StEUkoAUVOOUV 0Ta TIPWTA TOUG Brijata.
2NMAVTIKH €lval €MONG Kal N CUVEICQPOPA EUTTEIPWVY
€€EIOIKEVPEVWV OTENEXWV KOl ETTIXEIPNUATIWV ATTd TO EYXWPLO0
Kau S1ebvég mepIBANoy, ot omoiot SlaBéTouv Tov Xpdvo Toug
TPOO@EPOVTAG mentoring kat coaching.

Mépa amd Tv WONOoN TWV EMYXEPNUATIKWY OpAdwy, n
ouvelopopd Tou |Qbility eival ouolaoTIKAG oNpaciag, T6oo yla
™ Biwown Avantuén g ENANVIKAG ayopdg Kal Kovwviag 600
Kat yta Tn 81ebvry avadelén tng ENNVIKAG TEXVOYyVWaiag Kal
vhomolnuévng kavotopiag. OuotaoTtikd, To IQbility amotelei Tn
povadIkn ISIWTIKA TPWToBoUAia ENNNVIKAG ETAIPEING TTOU Yéoa
amd ouoTNUATIKY S1aSIKAcia AVaKAANUTITEL, EMAEYEL KAl
OUUMETEXEL OTO UETOXIKO KEPANALO ENNVIKWV VEOQPUWV

VEWV TTPOIOVTWV KAl UTTNPECIWV OTIG SIEBVEIC aYOpEC, TOOO PEOW  ETTIXEIPHOEWV.

OUVEPYEIWV HE TIG eTaIpEie Tou Opidou Quest 600 Kal Péow

Mepiocdtepeg and 100 eEedikevpéveg BEoelg epyaciag

Ol eTalpEieg TTOU €x0LV UTIOOTNPIXOEL PEXPL OTIYUNG amd To TPdypappd Tou IQbility €xouv dnpioupyroel €éwg oruepa, mavw and
100 oAU e€e1dikeupéveg BEoeLG epyaoiag (BA. mapakdtw). EmmAéoy, umdpxel cuvepyacia Kat e AANNOUC POPEIG Tou
OIKOOUOTHATOG TWV start ups, HETa&y Twv omoiwv n Movada Kawvotopiag tou EBvikov Metoofilou MoAuteyveiou, pe Tov
ouvepyatikd xwpo found.ation, aA\d kat pe GANeG BeppokotTiSeG, yia avtaAlayr TTOPWV Kal TEXVOYVWOIaG.

KOINQNIA
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|Qbility - EkkoAantriplo Neavikng
Enwxepnpatikdtntag

Opddeg Startups nov unootnpixOnkav
Evioxuon tng nolotikAg eknaideuong

Mpdypappa “Zuvapuoloywvtag
Tov Ynohoylot Quest”

iSquare: Mpdypayua “Kawotopia
otnv Eknaideuon”

KatanoAéunaon tng @rwxelag,
NG Nelvag Kal Twv aviGoTATWY

Evioxuon dopwv uyeiag
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Q Panelsensor - E@appoyn idavikn yla Stopyavwtég ouvedpiwy, mou Bonbd otn

panelsensor

-~
-/
=
mist.io

e-NiOSlliliel

vs

aMnAenidpaon pe To Koo Kal Sivel TARB0C OTATIOTIKWY Kal LETPACEWY, KABWG Kalt £va
oUyxpovo gpyaleio pétpnong tou ROI xopnytwv.

Mist.io - Bon0d S1oxe1ploTég CUOTNUATWY KAl TIPOYPAUMUATIOTES VA ATTAOTIOICOLV
T Slaxeipton Kat TapakoAoubnon Twv servers Toug, va LEWoouV SpacTikd Tov
XPOVo avtidpaong Toug Kat va auv€roouv To uptime Twv UTTNPECIWV TOUG.

e-Nios - YTToAoyloTiKr MAATQOPHA TIOU, E TTPONYUEVES LEBAGSOUC UTTOAOYIOTIKAG
VONUOoUVNG, TIPOOMEPEL AUTOUATOTTOINUEVN, ACIKT) QVAAUGT TIOAUTIAOKWV YOVISIAKWY
Sedopévwy, yia Ty avamtuén VEwv SIayVwoTIKWV HEBSGSWV Kal EEATOUIKEUEVN
BepAmeUTIKN.

Pollfish - AladikTuakr urnpecia mou TPOoPEPEL o€ omolovdNToTe TN SuvaToTNTA Va
TIPAYMOTOTIOLE TTOAU EUKOAQ Kall YPIYOPQ £PEVVEG OE HOPPN EPWTNHATONOYIWY, XWPIG
va xpetdletat va Bpel o 510G ATopa va GUMITANPWOOULV TNV €PEUVA TOU.

Allcancode - Avarntiooel éva ekmaldeuTtikd oUoTNHA BACIOUEVO OE NAEKTPOVIKO T Vidl
TIEPUMETELAG, PE TO omoio aIdld 6 £wg 12 TWV pabaivouv TIPOYPAMHUATIOUO.
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Evioxuon tng nolottkAg eknaideuong

Mpdypappa “uvapuoloyovtag
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ReEmbed - Noyiopikd yia tnv mpoRoAr| online video meplexopévou Kat Sla@nuicewv.

dCClL/sonus

Accusonus - ETaipgia mou avanmtooel A\OYIGUIKO Yia T HOUGIKH Blopnxavia
Baotopévo og aAyopPIBOUC TEXVNTIAG VONUOOUVNG.

u RoadCube Roadcube - Epappoyr] yia tv ayopd mpoidvtwv Kal Ut peciwy Tou anmsubuvovtal og
08nyoUg Kat TANPWHN AUTWY PECW KivnToU.
Blendo - Egappoyn e€aywynig, Slaxeipiong kat petagdptwong dedopévwy amnd e-
shopsat websites urto Tn popen Software as a Service.
FleXﬁn Flexfin - H\ekTpoVIkéC TpameQIKEC UTINPEGIEC VEQG YEVIAG.
novo ,'|||e Novoville - AlaocUvdeon moAiTn Kat TOTMKAG AauTodIoikNoNG HEow UXPNOTNG

EQAPHOYAC.

Zuppevoxn tou IQbility o ekdnAdoeLg yia Tnv npo@Bnon TnG VEOQPUOUE EMXELPNHATIKOTNTAG:

To 1Qbility Siopyavwvel Kal evepyd CUUETEXEL OE SPATELS TIOU TIPOAYOULV TN VEQVIKH ETTIXEIPNHOTIKOTNTA KAl TNV KAIVOTOUIA.

Evdelktikd avagpépovtag, To 2018:

Alopydvwoe 3 meetups - CUVAVTHOEIG TTOU OTOXEVOLV 0T o€ BABog evnuépwon YUpw amod Béuata mou

aQOPOLV OTNV KOWVOTNTA TWV start ups, Omwg Siebveic mwAnoelg, growth marketing, fundraising KA.

Juppeteixe otnv 83n AEO (2018) oto mepintepo Digital Greece (Mapouaciaon kat Panel).

JUMETEIXE ME EloNYNOELS Kal workshop oTo startup Lab tou Owovopikou MNMavemotnuiou ABnvawv.

Juppeteixe oto ouvéSplo Startupnow forum.

Evioxuon tn¢ nolotikng eknaideuong

H onpaoia tng moloTikrg ekmaideuong wg paitrplo Biwotung Avamtuéng éxel avayvwploTei n&n amod v évapén tng Aertoupyiog
Tou Opidou Quest. Me yvwpova autd, o Ophog uAoTiolel €va GUVOAO amd oUVEXI(OMEVES TTOLOTIKEG Kl OTOXEUHEVESG SPAOELG
avapoplkd pe Tn dtaouvdeon Texvoloyiag kat Exkmaideuong, mou avaBabpiouv tnv modtnta ¢ ekmaideuTikng Sladikaociag o

ONeC TIC Pabuideg exmaidevonc.

[pdypapua “Zuvapuoloywvtag tov YnoAoylotn Quest”

To povadiko yia ta ENNVIKA Sedopéva, TPOypaupa @INoEeviag
HaABNTWV SNUOCIWV Kat ISIWTIKWY OXOAEIWY OTIG EYKATACTACELG
mapaywyng kat Slakivnong Tou emtpammédiou NAEKTPOVIKOU
umoloylotr) Quest uAomoleital cuoTnUaTika amod v Info Quest
Technologies ta teAeuTaia 15 Xpovia. ZTOX0G TOU TIPOYPAUMATOG
“Fuvappoloywvtag Tov Yroloytotr) Quest” ival va mpoo@epOei
0ToUG HaBNTES Mupvaciou kait Aukegiou (0To TAQICIO Twv
EKTTAUOEVTIKWVY ETMOKEPEWV TTIOU EMIAEYEL KAOE OXOAE(0), pia
OUCIOOTIKN eUMElpia EEOIKEIWONG JIE TNV KATOOKEUN TWV
NAEKTPOVIKWY UTTONOYIOTWY, Hidl TTApOouaiocn Twv UYXPovwY
TAoEWV OTOV XWPO TNG TEXVOAOYIAG, OANA Kal pia TTPWTN
yvwptpia pe éva Sopnpévo etatptkd mepIBAMNOoV Kat OTENEXN HE
EUMELPIA KAl IKAVOTNTA VA LETASWOOUV TN YVWon Toug Kal va
£vBappUVOULV TNV KAVOTOIa.

Avapeoa ota o@éNn amnd tnv mapakohovOnaon Tou

TIPOYPAMMATOC, KEVTPIKY Béon €xel n eukoAdTEPN Sidaokahia
ToU paBnpatog NG MANPOPoPIKAG 0T OXOAIKNA TAEN, KaBWG

KOINQNIA

n Info Quest Technologies cuvepydetal pe Tov EKMAGEVTIKO
™¢ MAnpo@opikng, Bonbdet oTn peTagopd emikaipng Kat
OUCLAOTIKA YVWONG 0To pabnth, mpofdMovtag v aia kat Tn
xpnootnta g MAnpo@opikig. Aiel emiong va onpelwBei 6Tt
TO TPAYPAUMA “ZUVAPHOAOYWVTAG TOV uToAoyloTth Quest”
TIPOWOE TIG APETES TNG ETIXEIPNMOTIKOTNTAG, TNG TTOLOTNTAG
OTNV £pYAOIQ, TNG TTPOCAPHOCTIKOTNTAG, TNG EEEISIKELONG KAl
NG aPOCiwong O0TOUG LabNTEC, €10l WOTE va TeBouv Ta BepéNia
yla TNV TEPATEPW AVATITUEN TNG VEAVIKAG ETIXELPNHATIKOTNTAG.
370 TAQOLO TOU TTPOYPAUKATOG, KOl O GUVEVVONON E TOUG
eMPAEMOVTEG KABNYNTEC, TapouaiddovTal N ETAIPIKN
opyavwon, ol BEoelg epyaaiag, ol YWWOoelS Kal ot Se§IOTNTEC TToU
amnartouvtal og KOs B€on oTnV eTaipeia Kal HeETa@EpovTal IGEEC
EMAYYEAUATIKOU TIPOCAVATOMOHOU 0TOUG HaBNTEC.

To 2018, meplooodtepol and 400 pabnTEG CUPPETEXAV OTO
TPOYPAUMA "TuvapoAoywvTag Tov Yrmohoylotr) Quest”.
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2 UVAPHOAOYWVTOG

Tov YTTOAOYIOTN

>400

pabnTég
10 2018

>4.400

pabnTég
o€ 11 xpovia

TRerpeitiiieee 114

MaBntég 3ng Aukeiou
TMirieieieid 100
MaBntég 2ag Aukeiou m

)
Maéntég 1ng Aukeiou
THMMTitiT 91 1 2
MaBntég 3ng MNuuvaoiou
™M 2
MaBntég 22 lupvaaiou ﬁ
i 22 rd

MaBntég 1ng MNupvaaoiou

Anpéoia ENMANEK

'ﬂ\" 23 [upvdoia / Adkeia -
Mabntég IEK Anpooia kai 181wTIKA

ISquare: lpdypauua «Kawotopia otnv EKnaideuon»

O ‘Opihog Quest vhomotei T Spdon “Kavotopia otnv
Exmaidevon’, otoxevovtag, HeTa&y AMNwv, 0TnV €l00ywyr TNG
Wneolakrig Texvoloyiag otn Sidaokalia, otn Snuovpyia kat Tov
EUMAOUTIOUO TOU EKTTAUSEVTIKOV TIEPIEXOMEVOU, KOBWG KAl aTNn

v avaBdabpion kat Tov UmMouTIopd TG ekmaidevong. H Spdon
Aappavet umoyn v odnyia tng UNESCO, cupgwva pe v omoia
N XPHoN KIVNTWV UTTOAOYIOTIKWY CUCKEVWV TIPETTEL VAl
evBappuveTal Kat va TTpowBeital g ONO Kal TTEPICOOTEPEG SOUES

S16aokahia KWSIKA TIPOYPAUMATIOHOU OTa OXOAE(Q, EMSIVKOVTAE TG EKTTAISEUONG, IE OMWTEPO OKOTIO VA KATOXUPWOEL emmionua n

OUVEPYAOIa PE OAOUG TOUG EKTTASEUTIKOUG (POPEIC TTou em{nTouV

XPron Toug o€ OO Kal TIEPIOCATEPA PEPN TOU KOCHOU.

iPad 1-1 / UNESCO - ynepuaki texvoAoyia ctnv exnaideuon

HiSquare, yvwpifovtag ta o@éAn amod tnv alomoinon tou iPad
WG EKTTALOEVTIKOU £pyaleiou, Ta TENeUTAiA XPOVIA UAOTIOLEL TNV
£100YWYH TOU OTIG OXOMKEG TAEELG, e ATTWTEPO OTOXO O KABE
padntng va xpnolpomolei éva iPad, To Aeyouevo mpdypappa
“Pad 1-1". To 2016-2017 uhomoinoe pia epeuvnTIKA LENETN OF
OUVEPYAOIa PE TNV EpeLVNTIKNA opada Mponyuévwv
Texvoloylwv Mdabnong kat MoAtiopou - CoSyLLab (Computer
Supported Learning Engineering Lab) Tou Turjpatog
Ynoelakwv Zuotnudatwy tou MNavemotnuiov MNepaiwg,

AVAPOPLIKA HE TA ATOTEAEOHATA TNG XPriong iPad amé Toug
HaBnTéc. Ta CUPITEPACHATA TNG LEAETNG KATAYPAPNKAV LE TN
Hop®r VOGS 08NnyoU KOANG XPONG UE OKOTIO VO ATTOTEAECOUV
£@aATrpLo yoviung a&lomoinong Twv iPad otnv ekmaldeuTikn
TIPAYHATIKOTNTA. ZUVOAIKA 4.500 pabntég amd 16 oxoleia
otnv EA\&Sa kat 4 oxoAeia otnv KUTpo cuppeTéXOUY O€ pia
Snuioupyikn kat StadpaoTtikn Siadikacia pdénong uéow Tou
nipoypdappatogiPad 1-1. To 2018 mpootéOnkav 3 véa oxoleia
otnv Kompo.

Edupad - Xprion Wn@uakdv EpyaAciov oto IxoAwko lMepiBdiiov

To www.edupad.gr givat amoTéAeopa TNG CUVEPYATIAG TNG
iSquare kal plag opddag emAekTwy eKMAOEUTIKWY HE 181aiTeEPN
YVWOon Kat eUmelpia otn Xprion Ynelakwy epyoiEiwv oto
OXOAIKO TepIBANNOV. MpoKeLTaL yia éva GUVONO EKTTAIOEUTIKWV
€Qappoywv Kat Pnetomoinpévwv BiAiwy, Taivounuévwy ava
€idog, ekmaideutikn Babuida kat yvwoTikd medio, ol omoieg
gival eUkoha TPOoRACIUES amd HaBNTEC, Yoveic Kal
ekmalSeUTIKOUG KABE Babpidag, amod To Nnmaywyeio éwg Kal
70 AUKELO. ZKOTOG TOU www.edupad.gr givat va BonOnoel kabe
eUMAEKOPEVO 0TNV ekmatdeuTikn Stadikaacia va xpnotomolei

QTTOTENECUATIKA KAt VA ALOTTOLE TIG EKTTASOEUTIKEG EQAPHOYES
He Tov KaAUTEPO SuvaTo TPdTO. H opdda Twv eKMAISEUTIKWY
éxel emAEEeL Kal a&loAoyROEL TIC KAAUTEPEG Kal TTAEOV
KATANNAEC y1a TO ENANVIKO eKTTAISEVTIKO 0UOTNUA
€QappoyEC. Me o edupad, n agopoiwon Tng yvwong eivat éva
euxdploTo matxvidl, n ekmatdeuTIkr S1GaoKalia evioxVeTal Kal
TO eKTTAISOEUTIKO €pyo SleukoAUveTal. Tov e€eldIkeupévo
lotoToTO XPNnotponotjcav to 2018 mepiocdtepot amd 1.600
VEOL XPOTEG KAl TIPAYUATOTIOIONKAV TIEPIOCOTEPEG ATTO
3.000 ipooAég oeNibwv.
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Wneoponoinon IxoAk@v BipAinv (2015 - 2018)

310 m\aiolo Tou mpoypdppatog Kavotopia otnyv Ekmaideuon,
n iSquare cuvepyAoTnKe pe opAada eKTAISEUTIKWV Kal ATIO TO
2014 Pn@romoinog, €151KA yia TO AEITOUPYIKO cUoTNA iOS TG
Apple, Tnv ekmaideuTtiki UAN BACIKWY OXONKWY HaBnuaTwy
Tou AnpoTikoU Kat Tou Nupvaoiou, €101 WoTe va ivat
TIPOOBACIUN EVTOG KAl EKTOG TOU TTEPIBANNOVTOG TNG OXOAIKAG
Ta€nc. MAéov,

0€ €101 BACN AVAVEWVEL TO TIEPIEXOUEVO, CUUPWVA HE TIG
BeAtiwoelg kat alayég Tou Yroupyeiou Maideiag. Me tnv
Wnotlomoinon Twv oKWV BiBAiwy, n mhorjynon otnv
ekmaSEVTIKN UAN gival euxaplotn, kKabBweg ouvSuAlel Keipevo,

Hpepideg yia exnadevtikoig

H iSquare oto mAaiclo Tou poypdppatog “Katvotopia otnv
Ekmaideuon” ouoTNUATIKA TIPAYATOTTOLEL EKTTAIOEUTIKES
NUEPISES Pe BEaA TNV eloaywyn Kat Xprion Kavotopwy pebodwv
Kat epappoywv didackahiag a&lomolwvtag To EKMAISEVTIKO
olkoouoTtnpa G Apple.

To 2018, énwg k&Be SieTia Ta TEAeUTAia XPdVIa, N iSquare
SlopyAvwaoe pia peydhn avoikTry cuvAvtnon yla OAn TNV
ekmaldevTIKN KovOTNTA. ME €1I0NYNTEG OMIANTEG TG Apple,
"EN\NVEC EUMEIPOYVWHOVES, AN KAl TOUG iB10UC TOUG
ekmaISEVTIKOUG, Héoa amod l0nynoelg kat workshops,
TOPOoUCIAcONKav ol CUYXPOVEC TACELG a&lomoinong TG
Texvoloyiag otnv ekmaideuTikr Sladikaoia Kal Ta CUMTTEPAcHATA
anoé v éwg OHUEPA EQAPUOYH TOUG. Mo avaluTikdg, n Sinpepida
OTNV OTToIA CUMUETEIXAV TIEPIOOOTEPOL ATTO 170 eKMAISEVTIKOI
mpwTtoBAadiag kat SeutepoPabpiag ekmaideuong amo ISIWTIKA

EIKOVEC, NXOUG, BivTeo Kal epapuoyEég kat n Sladikaoia Tng
Si6aokahiag kat TnG pabnong yivetatl @INKA Kat S1adpaoTiki. Ot
HaBNTEC, Ot EKTTALOEUTIKOI KAl Ol YOVEIG UITOPOUV va KATERACOUV
Swpedv o€ cuoKeun iPad To PnPLOTTIOINUEVO KAl EYKEKPIUEVO
amé 1o Ymoupyeio Matdeiag ekmatdeuTiko LAIKS, ammd Tov
1ototomo ebooks.edu.gr tng unnpeaciag ITYE Atdgavtog tou
Ymoupyeiou Maideiag kat amd to www.edupad.gr. To
Yn@lomoinpévo ekmaldeuTIKO UNIKO, e TTEPIOCOTEPA a6 25
BiBAia Tou AnpoTikou kat 17 BiBAia Tou Nupvaciou, a§lomolovv
Kabnuepvd otn Sidaokalia Toug, péoa amd to OikooloTNUA
¢ Apple, meploodtepa amod 35 oxoheia og OAN tnv EANASa.

Kat Snuoota oxoleia, meplehapfave Svo Kupla pépn:

-To 10 Yépog TTEPLEIXE TTAPOUOIATEIG/OMINIEG ATTO SIAKEKPIUEVOUG
OMIANTECG aTTO TO €EWTEPIKS, TTIOTOTTOINMEVOUG WG "Apple
Distinguished Educators’, ot omoiol avémtu&av Tig uebddoug kat
TA TTOAUMECIKA Kol S1ad8paoTikd epyaleia mou aglomololy wg
eKTTAISEVTIKOL KAl OTOXO €X0LV TNV KAANIEPYELD Se€lOTHTWY TOU
210U alva oToug HOONTEC.

-To 20 pépog mepleixe SladpaoTika epyaotripia (hands-on
workshops) pe Tn xprion iPad CUCKELWV Kall EKTAISEVUTIKWV
EQAPHOYWV (AppPS), XWPLOUEVWY OF 4 evOTNTEG, 30 AEMTWV N
KoOepia.

la 10 2019 n iSquare oKOTIEVEL VOl CUVEYIOEL EVTATIKA TN
METAPOPA TEXVOYVWOIOG TTPOG TNV EKTTAUSEUTIKK KOVOTNTA GTNV
EN\G&Sa kat tnv Kumpo, pe ogpivapta, workshops kat
TIAPOUOCIAOELG.

Ynoothpién EBvikng Ouddag KuBepvoaog@dAesiag

Ma §eUTePN CLVEXT XPOVIG, Ol eTalpeieg Info Quest
Technologies kat Uni Systems umooTripi§av w¢xopnyoitng
amooToAr¢ TG EBvikng Opddag KuBepvoaopdAelag otov
TENIKO TOU peydNoL TavELPWTTATKOU SlaywVIooU
KuBepvoaopdAelag, European Cyber Security Challenge 2018

(ECSC '18), KANUTITOVTAG UE XPNUATIKO TTOOO, HEPOC TWV E0SWV
NG amooToAnG. H Sekapeng opdda, umootnpiletal and to
MavemoTAipo Mepalwg Kat £XEl WG OTOXO TNV AVATTTUEN
TEXVOYVWOIaG KAl IKAVOTATWY avAUESa O VEOUG, GTOV
18laitepa emikalpo Topéa TNG KUBEPVOATPANELQC.

Ynoothpién EBvikng Ouddag NMAnpo@optkng NeEwv

Ma pia akoun xpovid, ol etaipeieg Info Quest Technologies,

Uni Systems kat iSquare, otrjpi§av tTnv amootoAr) TG EBvVIKig
Opadag Mnpo@opIkng NEwv, KOIAUTITOVTAG LE XPNUATIKO
OO0, MEPOC TWV £EG8WV TNG ATTOOTOANG KAl KAVOVTAG EPIKTH
N oUpPETOXA TNG 0TV Evpwraikry OAvumdda MANpo@opIkng
Néwv, mou mpaypatomolrinke oto IvwwomoAig Tng Pwaiag. Kata
™ @etvr) Slopydvwon n EBvik Oudda, padi pe tnv avtiotoxn
Kumplakn, Eexwptoe peta&u 20 Eupwmaikwy opdadwv yia v

evepyn MpowBnon Tou BEoPOL PHECW TWV KowviKwy AIKTOWV.
Ta péAn ¢ EBvikric Opadag MAnpoopikic Néwv emAéyovtal
péoa amd Toug MaveArvioug Alaywviopoug NMANPoQopIKAG
mou Slopyavwvel n ENAnvikn Etaipeia Emotnpévwy kat
Emayyehpatiwv NMAnpo@opikic (EMY) umd tnv atyida tou
Ymoupyeiou MNMaideiag Kat eKMPOoWTOLV TN XWEa Hag 1doo
otnv OAupmada MAnpo@opIKng, 600 Kal o€ Siebveiq
S1aywVIoHOUE, £XOVTOG ATTOCTIACEL CNUAVTIKEG SIOKPIOELC.

doutntikég Ataywviopog economia / Ynotpogieg

Me otdx0 TnV evBdppuveon Twv QoITNTWY oTnV MPooTddeld
TOUG yla udbnon kat KpItikr okéyn, n Info Quest
Technologies unootpi&e wg SwpoBETNng To VoITNTIKO
Alaywviopo economia kat 1o 2018.

Emiong, emPBpapevovtag tnv eicodo otnv Tpitodbua

KOINONIA

Ekmaibeuon Kal Tnv agoaciwaon oTn Habnon, ot ETalpEieg

Uni Systems kat ACS, 61éBeoav amnd pia umotpopia omoudwv
o€ mpomTuylakoUG OoltnTéG Tou TUAHATOG
XpnNUaTooIKoVOUIKAG Kal Tpame(IkAG AlOIKNTIKAG TOU
Mavemotnuiou MNepaid.
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MNpodypappa “BiAia oe Podeg”

MNpooPAémovtag oTnv evBdppuvon tou e§waXoAkou
SiaBdaocpatog otnv NMpwtofdduia Exkmaideuon, n ACS cuvéxioe
v umooTthPIEA TNG 0To MPOypappa “BIBAIA E POAEX®" -
www.vivliaserodes.gr, éva mpwTomopIaKO TIPOYPAUKA TTOU
PEPVEL LIKPEC, KIVNTEG, OeUaTIKEG Kal SAVEIOTIKEG BIBA0ONAKEC
Héoa OTIG OXOMKEG TAEEIG TwV SNUOCIWV SNUOTIKWY OXOAEIWY,

MNpaktukn Aoknon dottntwv

JuvdéovTag TNV TTOIOTIKN EKMAISEVON UE TNV TTPOoTIADELA Yia
AR PN amaoxoAnon, ot eTalpeieg Tou Opidou cuvepydalovtal
otabepd pe ta I§pupata Tng TprtoBaduiag Exkmaideuong, kat
TPOCPEPOLV TN SUVATOTNTA OTOUC POITNTEG VA KAVOUV
TPAKTIKA AoKNnon o€ autég. OL poITNTEC EMw@ENOUVTAL TOCO
emeIdn SIEVPUVOLV TIG YVWOELG TOUG, OCO Kal MELSN

[NpowBnaon odikng AcydAslag

To EN\nviké lvotitouto Epeuvag kat Exkmaideuong yia tnv
081k Aopaleta kat Tnv MpdAnyn kat Meiwon Twv Tpoxaiwv
atuxnuatwy “Méavog MuAwvAag” oToxeVEL OTNV UTTOCTAPIEN
Kal mpowBnon dpaotnplot)Twy og Bépata Ta omoia
TIPOAYOULV TNV 08IKN ACPANELD, TNV KUKAOQOPIAKH aywyr), TN
HENETN, TNV €PEULVA, EVNUEPWON KAl EKTTAISEVON, UE ATIWTEPO

Npootacia MNMoAwtiotikng KAnpovouldg

To owpateio “Alalwpa” 16pUBNKe pe 0TOXO TNV avadelén Kat
NV KaBoAIKN TTPOOTACIA TWV apxaiwv Xwpwv B€aong Kat
AKPOAONG. ZUVEICPEPOVTAG OTO £PYO TOU CWHATEIOU, Ol

€10l wote Ta madid va evBappuvovtal va EeuAliocouy, va
akovuoouv Kat va Stafdoouv ta BiBAia oto oxoleio, ald Kat
Va avayvwpioouv TIG OKEPELG Kal Ta ouvaloOnpatd Touc. Na
TOUG OKOTIOUG TOU TIpOoYypdupatog autou, n ACS avélae yia
aKOMA pia xpovid T petagopd Twv BiBAiwy amd oxoleio o
OXOAEIO € EUVOTKN TILONOYIAKI) TTONITIKN.

£10€pyovTal 0TASIOKA OTNV Ayopd EPYACIAC, ATTOKTWVTAG
eUTELPIEC KAL TTPOUTTNPEDIA. Z€ KATIOIEG TTEPITTTWOELG, N
OULVEPYOGIa TWV QOITNTWV UE TIG ETAIPEIEG ETEKTEIVETAL PETA
™ AREN TNG MEPLOSOL TNG TPAKTIKAG doknong. Katd
Sldpketa Tou 2018, 2 @oITNTEG EKMOVNOAV TIPAKTIKK A0KNON
otnVv Info Quest Technologies.

0T1dX0 TNV TPOANYN Kal PEIWON TWV TPOXAIWY ATUXNUATWV.
Juppadifovtag pe Toug okomoug autoug, n ACS mpooépepe
OTOV OPYQVIOUO UTINPEGCIEG ATTOOTOAWY EVTUTIOU
TTPOWONTIKOU UAIKOU Yia TNV TAVEANASIKAG EUBENELOC
evépyela “Eupwmaikr Nuxta xwpig atuyxfipota”

eTaipeieg Quest Xuppetoxwy, Uni Systems, iSquare kat ACS
oTtAPIEaV XPNUATIKA TOV OPYAVIOUO.

KatanoA€unon ¢ Twxelac, TN Neivag Kat Twv aviootntwy

Ot epyalopevol Tou Opilou, ouvepydlovtal pe MKO kat GA\\oug @opeic, cupBaiovTtag otnv eEANEIPN TOU KOWVWVIKOU
ATTOKAEIOHOU KAl TWV AVICOTHTWVY EVEUVAUWVOVTAG TIG EVKAIPIEC BIOTTOPIOUOU Kal EUNUEPIAC TwV AlyOTEPO ELVONUEVWY

KOWWVIKWV OHASWV.

O'Ophog Quest dinAa otoug nuponaBeic Tou Nopou ATikiAg

O1 KATAOTPOPIKEG KAl PEYAANG €KTAONG TTUPKAYLEG TOU louliou
2018 mou émAn&av meploxEg TNG ATTIKNAC Kat n eEAIPETIKA
Suopevrig 6éon mou BPEONKAv oL KATOIKOL TWV TTEPLOKWV
auTtwy, evatcbntonoinoav Tig etalpeieg Info Quest
Technologies, Uni Systems, iSquare, ACS kat Cardlink.

> & IveLa AAANAEYYUNG, Ol TTUPOTTABOE(G KATOLKOL TWV
TIEPLOXWV AUTWV UTTOOTNPIXONKAV e Toug E§AG TPOTIOUG:

- OIKOVOWIKN €vioXuon MUPOomabwyv: ZUPHUETEXOVTAG OTNV
mpwTtofoulia Tou ZEB yia otrpt&n MUPOTTANKTWY OIKOYEVELWY,
ol eTalpeieg Tou Opidou Quest SiEBecav €50.000 yia Tnv
TPOCPOPA OIKIOKOU EEOTTAIOOU OTIG KATOIKIEG TTOU
UTTEOTNOAV ONUAVTIKEG {NUIEC amd TN ewTid. H dpdon
opyavwOnke kat uhomotriBnke cuvolikd amé tov X EB.

- ATOOTONR PAPUOAKEUTIKOU UAIKOU, TPOQIHWVY Kal BPEPIKWV

eldwv: O1 epyalopevol Tng etatpeiag Uni Systems,
OUYKEVTPWOAV Kal améoTEINAV 0TOUG TTANYEVTEG 411 Tepdyla
PAPHAKEVUTIKOU UAIKOU, 1.350 cuokevaaieg Tpo@ipwy kal 304
Bpepika €idn, péow TG MePLPépelag ATTIKAG Yia TNV KAAUYN
AuUECWV aVaYKWV.

- ACS: Awpedv amTOOTOAN OTEPEWV KAl UYPWV TPOPIHWV:
O&NovVTag va TTIPOCPEPEL EUTPAKTN OTNPLEN OTOUC MANYEVTEC,
n ACS a&lomoinoe To maveAAadIko SiKTUO KATAOTNUATWY TNG
Kal amnUBuve KANEGHA yia SwPEAV CUYKEVTPWON Kal
AMOOTOAN TPOYIHWV oToug Mupomabeic ATTIKNG. 2.570
aAmooToAéG Mpaypatomotrifnkav Swpedv, cuvolikol Bdpoug
peyalUTEPOU TwV 33 TOVWV Kal a&iag peyailtepng Twv
€120.000 kat mepteNdpBavav epplalwpéva vepd, xupoug,
OUOKEUAOUEVA TPO@IUA KAl YAAATA EKTOG YuyEiou.
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Opyaviopdg “To Xaudyeho tou lMawdioy”

O1 eTaipeieg Tou Opilou Quest otnpiouv Slaxpovikd To épyo  TPoBANUdTwWY Tou ameilovv tn Slafiwon Touc.

Tou opyaviopoU “To Xapoyeho Tou Maidiov’, avayvwpilovtag  To 2018, aTo £pyo Tou OpyaviopoU CUVEICEPEPAV ONEG

TA 0PEAN TOU OTNV KOWVWV{a KAl TIG CUVTOVICUEVEG oxeddv ol etaipeieg Tou Opilou Quest pe mapoxr eomicpoy,
TIPOOTIABEIEG TOV YIa EUnUEPia TwV TSIV HE EMAUON TWV UTTNPECIWV Kal ayopd TIPOTOVTWV.

Xopnyikii npoc@opd arov opyavicpo “To Xapdyelo tou Madiov”

¢ nBkn otnpiEn otoug epyalopévoug - Spopeic Tou Opidou Quest

E€onAiopdg diktlou Aiokot WD SATA3 4TB MoAupnxdvnua HP Color dwroypag@ki pnxavi

! DXLNKDNS-1560-04 % 64MBRed WDAOEFRX) | LaserJet Pro MFPMI77w | Nikon D3300 Kit
Printer CZ165A pe daké 18-55VR

2015

2 Kdpteg pvApng Kingston 4 Bdoeig otripiéng 1 Webcam L KaAwdia HDMI

micro SDHC 32GB CL TV One For All WM2610 Logitech HD C920 Konig v1.4 10m

2016 AnocotoAr 900 npooKANTEWV yLa TV ENETELOKN EKONAWON

21 xpdévwv nadikig npootaciag oty EAAGSa

7.326 AnootoAég Bdpoug peyaAltepou
2017 . . ! . .

TwV 12 1évwy, Je KAAUYN ETACLWV TPEXOUCWY aVaYKWV
2018 13 HAektpovikol unoAoylotég Quest yla Tnv enatponoinon

TWV TEXVOAOYIKWV UMOSOHWY

‘OMWw¢ CUOTNUATIKA KAVEL KABE Xpdvo n ACS, To 2018 mpocépepe otov Opyaviopod 10.912 amooTolég BApoug peyaAUTepoU Twy 23
TOVWV E EVVOIKI) TILONOYIOKT] TIONITIKI).

Kevipo Ynodoxng kat AAnAeyyung Anpou ABnvaiwy (K.Y.A.AA)

To Kévtpo Ymodoxng kat AN\nAeyyung Arjpou ABnvaiwv Kal TPOoEPePAV EBENOVTIKA TPOPIA CUVOAIKOU Bépoug
(KY.A.AA) Sivel Biwoipeg Auoelg ota mpofBAfiuata otéyaong, 900 KIAWY, TTOU avTIOTOIXOUV O€ TTAKETa oltiong yla 200
oitiong, vyeiag kat emavévta&ng Twv aotéywv mou {ouv OTNV  TETPAUENEIG OIKOYEVELEC, KABWC ETTIONG KAl POUXIOUO,

TTOAN Kal UTTOOTNPICEL OIKOYEVELEC, TTOU aVTILETWTTI(OUV urrodrjpata, maividia Kat Bpe@ikd €i6n yla 600UG Exouv
oofapd mpoBARHaTa oTNV KABNUEPIVOTNTA Touc. Ta avaykn. Emiong, ot eTaipeieg Info Quest Technologies,
TTPOYPAUMATA UTTOOTHPIENG TWV EUTTABWY OUASWV Uni Systems kat iSquare mpooé@epav 1ATPIKO EEOTTAIOHO Yia
oxedidlovtal kat bhomolovvtal amod Ty Kovwvikn Yrnpeoia  va Bonbrioouv Toug weeNOUPEVOUG TOU KEVTPOU.

Tou K.Y.A.A.A.To 2018 kat yla 8n cuvexn xpovlid, ot

epyaldpevol Twv eTalpelwv Tou Opidou Quest cuykévipwoav

Mpocyopd oe KYAAA

450 2.612 718 45 226 348
516 38
161
200
793 2017
55

2018

Owoyéveleg nou Yuokeuaoieg Nownég Aéuata pouxwv Zeuydpla Gdppaka

unoaotnpixtnkav TPOPIpwWV ouoKeuaoieq nanoutoLwV Kal LaTpIkog

(extiunon KYAAA) pakpdg ouviipnong TPOP{HWY €€onAopog

KOINQNIA
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Evioxuon dopwv uyeiag

AvayvwpilovTag TNV MPWTAPXIKN onUacia TG Lyeiag yia 6Aoug, ol etalpeieg Tou Opidou Quest Kat ol pyalOpEeVOL AUTWV

ExBeon Buoowung Avdntugng 2018 €VIOXUOULV TNV gunuepia kat otnpifouv Souég uyeiag mPog OPENOC TOU GUVOAOUL.

IXETKA pe TNV €kBeon

Mrivupa Mpoédpou EBeAoviikn Aodooia
Mrvupa tng Mpoédpou tng Entponic EKE O eTaipeieg Tou Opilou Quest Stopydvwoav eBeNovTIKN va EMWEeANBoVV o€ ePIMTwon avdykng amoé tnv Tpdamela
alpodooia o€ KEVTIPIKA KTAPLa epyaciag, SieuKoAUVoVTaG AilaTog 0g OUVEPYAOIia e TO VOGOKOUEIO Apalia OAEUIVYK.

Mnvupa tou AteuBuvovtog Xupfouiou

epyalOpevoug TTou eMBUPOUV Va TTPOOPEPOULV aipd, aAA Kal

YtaBpol otnv lotopia tou Opidou Quest

Ouihsi:gipu Nov GUYKEVIpGOnKav ®udleg aipa nov aflonouibnkav
OMIAOS QUEST UvoAo Opidov Quest UvoAo OpiAov Quest
2017 86 2017 [
AIAXEIPIXH BIQZIMHE ANAMNTY=HX
2018 3 2018 39
ATOPA
ANOPQIINO AYNAMIKO Kévtpo lMNpoataaiag tou nawdou Attkng “H Mntépa”
Me agetnpia v mpwtoRoulia epyalopévwy tng Uni TEPLOOATEPOUG CUUUETEXOVTEG 0TN Spdon, Ta XPHUATA TTOU
Systems Kal TNV €éBAOVTIKI) CUUHMETOXH £pYA{OMEVWV KALTNG  OUYKEVTPWONKav Ba a&lomoinbouv 1o 2019 yia va KaAuyouv
MEPIBAAAON iSquare, SlopyavwOnKe yia 9n cuUVEXOUEVN XPOoVIA éva Ta €€0da yla pia kovwvikn Agertoupyd Kal pia madaywyo,
Charity Bazaar, oto omoio epyalépevol mapackevaocav mmou Ba TTapéxouv TTEVOUEPN OTOYEVUATIVY aTTaoXOANon
aApLPA Kat YAUKA edéopata, ou SiéBecav pe GUMPBOAIKS ota maudid 0-5 eTwv mou @o&evei o 16pupa Mntépa. Ta
KOINQNIA avtiTipo Kat Ta é0oda Slatédnkav otn SNUIOVPYIKH madid pe autd tov Tpodmo Byaivouv amoé ta SwHATIA TOUG,
amacxoAnon madiwv oe 1§pupata. To 2018 to Charity Bazaar  kowvwvikomotovvTal, Kat anoi§pupatomolovvTal, e anwTePo
N TIPAyHaTomolBnkKe kat o SUTEPO KTrPLo Tou Opiou, pe 0T1dX0 TNV 1Mo EUKOAN TTPOCRaoHN OTA TTPOYPAUHATA
IQbility - ExkoAantripto Neavikig eBelovTiki MpwTtoPoulia Twv epyalopévwy g Info Quest  vioBeaiac.

Enweipnpatikdtntag Technologies. Mg eploodTtepoug e0eAOVTECG, ANNG Kal

Evioxuon tng nolotikAg eknaideuong

. ) , Mawdikd xwptd SOS EANGSOG
Mpdypappa “TuvappoAoywviag

Tov Ynohoylot Quest” 0 opyaviopog Madika xwptd SOS EA\adog and 1o 1975 nadiwv. Toug OKOTTOUE TOU OPYAVIGHOU Evioxuoav ot
MEPIUVA YIA TNV TIPOCPOPA OLKOYEVEIAKOU TTEPIBANOVTOC yia  eTalpeieg ACS, iSquare kat Quest ZUPUETOXWY, LE TTPOOPOoPd
iSquare: Mpdypapua “Kawvotopia maid1d mou PBpiokovtal og avaykn Kat Snuioupyei UTTNPECIWV TAXUUETAPOPWY, AyOPd XPIOTOUYEVVIATIKWY

otnv Eknaideuon” TIPOYPAUUATA TTEOANYNC VI TNV ATTOPUYH TNC EYKATANEIPNC  KAPTWY Kal XPNUOTIKA Swped avTioToixa.

KatanoAéunaon tng @rwxelag, ; o } o
NG Nelvag Kal Twv aviootATwv |dpupa “Kave pia euxn - Make a Wish

i i i Aivovtag SUvapn ota maidid pe amelAnTIKEG yia tn {wr) Toug  TTOAITIKK KAl JE Xopnyia amooToAwv oTo mpdypappa “To
Evioxuon dopwv uyeiag

aoBéveleg, To iSpupa Kave pia Euxry avtamokpivetal oTig Aotépl TnG Euxng’, evw n Info Quest Technologies mpooégpepe
gUX€G Touc. H ACS otnpilel To €pyo Tou e EUVOTKNA KIVNTA TNAEQWVA YIa TO GUVTOVIOHO TNG EMKOIVWVIAG UE TOUG
TIMOAOYIAKN e0ehovTég Tou I§pupatoc.

MEAAONTIKOI £TOXOI

MAPAPTHMA
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EMnvikdg EpuBpdg 2taupdg

To Aebvéc Kivnua EpuBpou Ztaupou kat EpuBpag
Huioehnvou gival 1o peyalitepo avBpwmoTiko SiKTuo oTov
KOO0, UE Tapouaoia Kat Spaotnpldtnteg o€ 186 XWpPeG. MNa Tig

Givmed

To GIVMED, givat to mpwto Siktuo alomoinong
TIEPIOOEVOUHEVWVY PAPUAKWY, OTOXEVOVTAC 0T Swped
PAPHAKWY EKEl TTOU UTTAPXEL avaykn. H ACS cuvéBale oto

®awvapen

AmooToAR ™G ACTIKAE Mn KepSdooKoTiKnG opydvwong
“OAINAPETH" eival va cupBaNel evepyd oTtnv BeAtiwon Tng
TIEPLYEVVNTIKAG @povTidag otnv EANGSa, péow
e€e1dIkeVPEVWVY TTOPEUPBATEWY, TTOU AYOPOUV GTNV TTOLOTIKN

AéNa

H AEAIA givat pia acTikr pn KEpSOOKOTTIKY) opydvwon yia T
OUMPPBOAA OTNV EKOTPATEIQ KATA TOU KAPKIVOU TOU HAoTOU Kal
NV MPoo@opd Bonbetag Yetd ) véoo. Ot unnpeoieg tng ACS

YnootipiEn tou “Mnopolpe”

To “MmopoUue” gival pia pn KepSOOKOTIIKI) 0pYAvVWoN UE
OKOTTO TOV TTEPIOPIOUO TNG OTTATANNG TPOPIHWY Kal TNV
KOTATTOAéUNON TOU UTTOCITIOMOU 0€ OAN Tnv EAAGSa.

H etaipeia Uni Systems, evioxvovtag Tnv opydvwon eivat
EMONUWG HENOG TOou SIKTUOU Aldowong Kat

MNpooopdg Tpo@iuwv.

KOINQNIA

AVAYKEC TWV Ypa@eiwv Tou EAAnvikoL EpuBpol Ztaupol otn
Oeoocalovikn, n etatpeia Info Quest Technologies mpooépepe
600 NAEKTPOVIKOUG UTTOAOYIOTEG TEAEUTAIAG TEXVONOYIAG.

£PYO TOU OPYQVIOHOU HETAPEPOVTAG UE EVVOIKH TILOAOYIAKN
TIONITIKN) @APHAKA TTPOG TIG OUVEPYALOUEVEC LUE TOV
OPYOAVIOUO YNPIATPIKEG LOVASEC

KAl TTOOOTIKI) avaabuion Tou emmédSou Twv UTTNPECIWV
HALEVTIKAG @povTidag kat Yuxoloyikng umoothpiéng. H ACS
ATav apwyodg O0TO £PYO0 TNG OPYAVWONG TIPOCPEPOVTAG
€UVOIKN TILOAOYLOKK] TIOAITIK.

UE ELVOIKN TIMOAOYIAKH TIONITIKY OTHPIEQV TO £pYO TOU
opyaviopou.

lNa 10 2018, mMpooépOnkav EPIooOTEPEC amo 370 pepideg
YEUUATWY TIEPIOOEVOUEVOU PAYNTOU ATIO EKONAWOELG OE
ouVavOPWTTOUG HaG TTOU BPICKOVTAL OE OIKOVOUIKK OVEXELD.

102
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Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE

Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX
AI'OPA

ANGPQITINO AYNAMIKO
MEPIBAAAON

KOINQNIA

>> MEAAONTIKOI XTOXOI

Ytoxol 2019

MAPAPTHMA

Xtoxol 2019

ZTOXOI BIQXIMHZ
ANANTY=HZ OHE

AZIOMNPENHX EPTAZIA
KAI OIKONOMIKH ANAMTY=H

BIOMHXANIA,
KAINOTOMIA KAI YITOAOMEZ

BIOMHXANIA, KAINOTOMIA
KAI'YNOAOMEX

YMNEYOYNH MAPATQrH
KAI KATANAAQXH

AZIOMNPENHX EPTAZIA
KAI OIKONOMIKH ANAMTY=H

BIOMHXANIA,
KAINOTOMIA KAI YTIOAOMEX

EIPHNH, AIKAIOXYNH
KAIIXXYPOI ©EXMOI

EIPHNH, AIKAIOXYNH
KAIIZXYPOI ©EXMOI

EIPHNH, AIKAIOXYNH
KAI IXXYPOI ©EXMOI

BIOMHXANIA,
KAINOTOMIA KAI YIIOAOMEZ

KAAH YTEIA
KAI EYHMEPIA

AZIOMPENHX EPTAZIA
KAI OIKONOMIKH ANAMTY=H

MOIOTIKH EKMNAIAEYZH

AZIOMPENHX EPTAZIA
KAI OIKONOMIKH ANAMTY=H

OEMATA ENAIAGEPONTOZ
OMIAOY QUEST

Owovopikn enidoon

Ikavonoinon kat e§unnpétnon

neAatev, uyeia Kat ag@dela neAatwv

EEEMEN ka kKawvotopia unnpeotv

Kat npoiéviwv

Kavoviotkni cuppépewon

Enwxelpnpatiki nBikA Kat
KatanoA€pnon g StagBopdg/
MNpaktkég uneiBuvou
aviaywviopou

MNpootacia npocwnikwv
dedopévav

Acpd\ela unodopwv Kat
EMXELPNOLAKN OUVEXELQ

Yyeia, aogpdAela kat euegia
Twv epyalopévav

Eknaideuon kat enéppwon
epyalopévav

MEAAONTIKOI 2 TOXOI BIC2 IMH2. ANATTTY =H2

ZEAIAA 1TOXOI OMIAOY QUEST (2019)

32

35

38

38

40

41

74

76

ROE Opihou > 167% (anédoon ot idla ke@dAata
ané ouvexw(dpeveg dpactnpidtnteg - EBT/
Equity, ROE e Return on Equity) (excl. Capital
gains & impairments).

Awatripnon tng kepdogopiag Kat Tou
nepBwpiou képdoug EBT Opiou and
ouvexi{opeveg dpaatnplétneg ota enineda
tou 2018.

AwrtiApnon A/kat pikph avgnon katd 5% twv
nwAicewv Opilou oe véeg ayopég
(eEwTepIKO).

Awatipnon A/kat BeAtiwon twv
anoteAeopdtwy twv Quality KPIs, nou
nepuypdgovrat oTo avtiotoxo Ke@dAato
wn¢’EkBeong.

Kataypagn kat uhonoinon peBodoloyiag
avanTtu&ng PNXaviopoU KavoTopLwV Kat
business Development oe kdBe etapeia
Kat otov'Optho.

Mndevikd nepLoTatikd pn GUPHOP@EWONG
ME Th OXETKN vopoBeaia.

Mndevikd neplotatikd dla@Bopdg
Kat aB€uttou aviaywviopou.

Mndevikég aplBpdg TEKUNPLWPEVV
KatayyeAldv napaBiaong NPocwnikwv
OEBOHEVWV PUOLKWV NPOCANWV.

Awrtipnon SuaBeotuéintag custnpdtwy
TouAdxiatov 99,97%.

Mndevikég aplBOG EPYATIKWV ATUXNHATWY.

AUEnon tou nogootoU Lkavonoinong Twv
epyalopévav yia Tnv eKnaideuon nou napéxet
n etapeia, cUp@wva Pe Ta anoteAéopata ing
€peuvag avonoinang (otéxog 2017 - 2019)
nou die&dyetal avd detia.

Avdntugn & Slakpdtnon TaAéviwy, npdypappa
NPOCEAKUONG TAAEVTWV.
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‘EkBeon Buwowung Avantuéng 2018

IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE

Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

N
>

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

Ytoxol 2019

MAPAPTHMA

ZTOXOI BIQZIMHZ

XTOXOI BIOZIMHX OEMATA ENAIAGEPONTOX
ANATY=HE OHE TOY OMIAOY QUEST IENAA  ANAMTY=HE OMIAOY QUEST
(2018-2019)
AvBpwniva Siawwdyata 68 Mndevikég katayyehieg / pndevikd
IZOTHTATON ®YAQN otnv epyaoia/ napdnova yla gn ENTPENTES
AnaoxéAnon £PYACLOKEG NPAKTIKEG.
A=ZIONPEMHX EPTAZIA
KAI OIKONOMIKH ANANTY=H
NIFOTEPEX ANIXOTHTEX
MepBdArov H etiota evepyelakn éviaon
®OHNH 83 p 2
KAl KAGAPH ENEPFEIA Tou Opiidou (KWh/m’) / € eKat.
KUKAOU €pyaoidv va
napapeivel otabepn oto 0,30.
YMEYOYNH NMAPAFQrH
KAI KATANAAQZH
APAXH A TO KAIMA
Kowwvia 93 Yuvéxion dpdoewv Kal dlatipnon
MHAENIKH ®TQXEIA danavev KOIqu)VlKﬁC, O'UVELO'(POPIO'Q
TWV ETALPELRV, OTOUG KOWVWVIKOUG
2, NUAGVEG Nou €xouv eNAEYEL.
1118
bt . MHAENIKH MEINA
MOIOTIKH EKNAIAEYZH
AZIONPEMHZ EPTAZIA

KAI OIKONOMIKH ANAMTY=H
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IXETKA pe TNV €kBeon

Mrvupa Mpogdpou

Mnvupa tng Mpogdpou tng Enttponng EKE
Mnvupa tou AteuBuvovtog Xupfouiou

YtaBpol otnv lotopia tou Opidou Quest

OMIAOZ QUEST

AIAXEIPIXH BIQZIMHE ANAMTY=HX

AI'OPA

ANGPQITINO AYNAMIKO

MEPIBAAAON

KOINQNIA

MEAAONTIKOI XTOXOI

MAPAPTHMA
‘ExBeon E§wtepikng
EnaAiBeuong Ltoxelwy

YUpHOp@won Ue EMNVIKG
Kwddika Buwopdtntag

Owoupeviké LUp@wvo OHE
Mivakag Meplexopévawv GRI

‘Opta kat neploptopol
Twv Ouclaotkwv Bepdtwy

[TAPAPTHMATA

Mpog: Aoiknon TG QUEST Zuppetroxwv A.E.

1. 'ExOgon E§wtepikiic EmaAnBevong

H etaipeia QUEST Zupperoxwv A.E. (kahoUpevn €' €€ QUEST
Tuppetoxwv) avéBeoe oty TUV HELLAS (TUV NORD) AE
(kahoVpevn £’ €€A¢ TUV HELLAS) Ty e€wtepikr emaliBeucn
TIEPIOPIOIEVOU EVPOUG TWV OTOIXEIWV Tou AToAoyIoHOU Biwotung
Avdrmtuéng, o omoiog KaAUTTTEL TV Tepiodo 1/1/2018-31/12/2018.

. AVTIKEipEVO TOU £épyou e§WTEPIKNG EMAABEVONG TOU

AmnoloyiopoU Buwaoiung Avamtuéng

AvTikeipevo Tou épyou amotelei o Eheyxog EmméSou Egappoynig
oUupEwva pe Tic Odnyieg Amoloyiopwv Agipopiag Twv GRI
Sustainability Reporting Standards (GRI Standards), avagopikd pe
Tov Arohoyiopo Biwotng Avamtuéng tng etaipeiog yia to €1og 2018,
KaBWG Kalt n EMaABeVON TNG OKPIBELAG TWV IOXUPICHWY TTOU
avagépovtal otov deiktn GRI 404-1 «Exmaideuony, KaBw¢ Kat oTov
Seiktn Quest «Ikavoroinon Mehatwv».

O 'EAeyxog Tou EmméSou Epappoyrig Kat Twv OuclooTKWY Ogpdtwy
mipaypaTomnor|nke BAcel Tou mivaka avtioToixiong Asiktwv GRI
Standards mou katdptioe N QUEST Zuppetoxwv otov AToAoyIopo
Biwoung Avamtuéng e okomo v emBeRaiwon TN CUUMOPPWONG
e Ti¢ amartrioelg Tou emmédou epappoyric «BAZIKO» twv GRI
Standards.

H peBodohoyia ou akoAouBRBNnKe yia Ty emaiBeuon Twv we dvw
Sedopévwy, Baoiotnke oTig amartioelg Tou mpotumou AAT000AS
(2008). Mo cuyKeKPIPEVA, EPAPPOOTNKAV Ol ATTAITACELG YA TV
TIAPOXH UTINPECIWV «ETPioL» emmédou Stacpdahiong Tumou 2, Bdoel
AA1000AS, GUPPWVA LIE TO OTTOI0 «O TIAPOXOE TNG SIACPANONG
ETMTUYXAVEL PETPLOV EMITESOU SIO0PANION OE TIEPUTTWOELG GTIOU
EMAPKT) AMOSEIKTIKA OTolKEIn £40UV ANOEi yia TNV uTooTrPIEN TNG
SRAWONG Tou, WOTe 0 KivEuVOC To CUMMEPACHA va ival A\avOacpévo
va €xel TTEPLOPLOOE], ANNG VoL UV €xel HEWWOET 0€ TIOND XaUNAO 1
pNSevikd emimedon.

[TAPAPTHMATA

‘ExkBeon E€wtepiknc EnaAnBeuong 2toxeiwy

3. Ta cupnepaopara tng TUV HELLAS AE

Me Bdon To avTIKEipeVO Tou €Yo Kal 0TO TAQICIO TwV SIASIKACIWV
enairiBeuong mou akohouBnaoe n TUV HELLAS ta cupmepdopata
elval Ta akohouBa:

A.Tiipnon Twv Apxwv YreuBuvotntag («<ZUPHMETOXIKOTNTON,
«OUCIaCTIKOTNTAY KAl KAVTATIOKPION») EVAVTL TWV KPITNEiwv
mou Bpiokovtal oto AAT000APS.

TuppetoxikotnTa: Aihoyog yia tnv Biwopétnra pe ta
EvSiapepopeva Mépn

Aev €xoupe avtiAngBei omolodrrote {ritnpa mou Ba pag odnyoloe
OTO OUMITEPACHA OTL ONMAVTIKEG OUASEC EVOIOPEPOPEVWV PEPWV
e€apébnkav amd dadikaoieg Stafovleuong, i 6Tt n QUEST
JuppEeTOXWV Sev éxel epapudoel TNV ApXr TNG ZUMPETOXIKOTNTAG
KATA TNV avarrtuén tnG mMPooEyyLong Te otn Blwoudtna.
OvaotaotikotnTa: ‘Epgpacn ota ovouwdn Oépara oxeTika pe v
Biwopétnta

Aev €xoupe avtlngBei omolodrriote {rtnpa mou Ba pag odnyoloe
OTO CUUMEPACHA OTL N TIPOCEYYION KABOPIOHOU TWV OUCIACTIKWY
Oepdrwv NG QUEST ZUPUETOXWY eV TIOREXEL A TIEPIEKTIK KOt
L0OPPOTINKEVN AVTIANYN TWV OUCIACTIKWY BgPATWY BIoIudTNToG.
Avtanokpion: AVTamoKpIon OTIG aVAYKEG & TIPOOSOKiEG TwV
EvSiagpepopévwv Mepwv

Aev €xoupe avtAngBei omolodrrote (AT To omoio Ba pag
odnyouoe oto cupmépaciia ot n QUEST Zuppetoxwv dev xel
£pappdoel Tnv Apxri TNG AVTAIOKPIoNG KATA TNV EMAOYN Twv
Bepdtwv o cupmePLENPONCAV Tov ATTOAOYIOUO.

B. Akpifeia ko TANPOTNTA TWV S£50HEVWV (TOIOTIKWV &
TIOCOTIKWV) Tov oXeTi{ovTal pe T emaAifguon emmédSou
E£PAPHOYNG Kal AKPIBEIOC IGXUPICHWY TWV AEIKTWV
OuolaoTIKWV Ogpdtwv mou axeti(ovrat pe Ta GRI Standards.
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‘Opta kat neploptopol
Twv Ouclaotkwv Bepdtwy

Katd v emokomnon mou SlevepynBnke, Timota Sev mepii\be otnv
avtiAnyr T TUV HELLAS o oroio Ba 08nyoUce 0To GUPMEQACHA
41t o Amohoyiopdg Sev minpoi Ti¢ anartrioel; Twv GRI Standards
emhoynic «BAZIKO» (In accordance_"Core”), 6Tw¢ amoTumwvetal
otov Mivaka Mepiexopévwv GRI Standards tou AoAoyiopoU.

Aev iepi\Be oty avtidnyn T TUV HELLAS Tirota mou a
08nyouoeE OTo CUUMEPAOHIA TNG AAVOAOEVNG CUYKEVTPWONG 1
UETapopdg SSOUEVWV OXETIKA LUE TOUG LIOXUPIOHOUG TTOU
Statuniwvovtal otov Seiktn GRI 404-1 «Ekmaideuon», kaBw¢ Kal oTov
Seiktn Quest «Ikavoroinon Mehatwv».

. Mepropiopoi emokonnong

To €UPOC TNG EMOKOTINONG TIEPLOPIOTNKE OTNV SPACTNPIOTNTES TNG
QUEST Zuppetoxwv oty ENdSa. Aev mpaypartonolrifnkav
EMOKEYELG KAl OUVEVTEVEEIG 08 BUYOTPIKEG ETAUPEIEG KAl CUUUETOXOUG
NG QUEST ZuppeTOoXWV. Z€ TIEPITTWON OTOIACSHTTOTE ACUUPWVIOG
otV Petdppaon KeTagl TS ENnVIknG kat AyyAIKiRG ékdoong Tou
Amnoloytopou Biwoiung Avamtuéng uneptoxUel n ékdoon 6oov agopd
T0 EN\nVIKO Keipevo.

. MeBodoloyia emokonnong

Mpokelpévou va kataiéel o oupmepdopata n opada eEWTEPIKAC
Siaopdahiong tng TUV HELLAS akohoUBnoe (eVSeIKTIKA Kat Gxt
TIEPIOPIOTIKA) TIG TTAPAKATW SIASIKAGIEC:

EmokommrBnkav ot Siadikaoieg mou akohoubnoe n QUEST
TUMHETOXWV IO VO EVTOTTIOEL Kot Vol KaBopioel Ta onpavTika Béuata
BlwotpdTnTag IPOKEEVOU QUTA VA GUHTTEPIAN@BOUV OToV
Amooylopo Biwotung Avarrtuéng.

MpaypotomolriBnkav cuvevTteVEEIG Ye emAeyéva oTeNéXN TG QUEST
TUHMETOXWV TIOU £X0UV TNV AEITOUPYIKY) uBUVN o€ Bépata Biwotpung
AVATTTUENG e OTOXO TNV KATAVONON TNG UPIOTALEVNG KATACTACNG
Twv Spactnplotitwy Biwoiung Avamuéng Kat Tng mpodSou mou
ONMEWONKE KaTA T SIAPKELD TNG UTIO avapopdc TepOdSou.
EmokommOnke n mpooéyyton ouvdeong tng QUEST ZuppETOXWV LiE
Ta evilaQePOEVA €PN TNG PEOW OUVEVTEUEEWV UE OTENEXN TTOU Eivall
umelBuVa YIa TNV EMIKOVWVIA UE Ta evOIaPEPOpEVA €PN OE emimedo
ETAIPIOC KAl ETMOKOTINONG EMAEYHEVWV EYYPAPWV.

EmokommOnkav ta dedopéva mou Startuniwvovtal otov Seiktn GRI 404-
1 «Exmaibevony, kaBwg kat otov Seiktn Quest «lkavoroinon
MeAatwv», O OxEON HE TOl EUPRUATA Ot TA TIPOAVAPEPDEVTA BripaTa
Ka elonynonkav BeXtwoelg otov ATToAoyIopo Biwotng Avamtuéng
émou KpiBnke amapaitnto.

. EUOUVEG Kot AppodIoTNTEG

H Ouéda Etaipiknc YreuBuvotntag tng QUEST Zuppetoxwv ival
umeVBuVN yla TN CUAOY TWV OTOIXEIWV Kal TIG TTANPOQOPIES Kall

SNAWOELC TTou TTEPIEXOVTAL 0TOV ATTOAOYIOMO Bioiung Avdmmtuéne. O
"EAeyxog Emmédou Epappioync, Kabuwg kat n emairibeuon tng akpifeiag
TWV IoXUPIoUWV TTou StatumwvovTtal otov Seiktn GRI 404-1
«Ekmaidevuony, kabwg kat otov Seiktn Quest «Ikavoroinon MeAatwvy,
Sev avtimpoowmevouv Ty dmoyn T TUV HELLAS ava@opikd pe
Vv moldTNTa Tou ATTOAOYIOOU Biwoiung Avamtuéng kat Twv
TIEPIEXOUEVWV TOU.

EuBUvn tng TUV HELLAS &ivai va ekppdoel Ta aveEdptnta
OUUMEPAOUATA OXETIKA JE Ta B€paTa 6mwe autd opifovtal oTo
QVTIKEILEVO TOU €PYOU Kall CULPWVA LIE TNV OXETIKH oupBaon €pyou.
To épyo SlevepyrBnKe e TETolo TpoTo wote n TUV HELLAS va
mapouatdoel otnv Aloiknon ¢ QUEST Zuppetoxwv ekeiva ta
BéuaTa TTou avagépovTal oTnV TIAPoUca EKBEON Kal yia Kavéva AN
okoro.

. ApepoAnyia kat Ave§aptnaoia tn opadag eEwTePIKAG

ena@guong

H TUV HELLAS Sn\dvel Ty augponyia kat Ty aveéaptnoia g, oe
Oxéon MeE To €pyo e§wTePIKNG EMAAiBeuong Tou AoAoyiopoU
Biotung Avarmtuéng T QUEST Zupipetoywv. H TUV HELLAS Sev
£xel avaldPel €pyo pe v QUEST Zuppetoxwv Kat Sev €xel
OTToIASATIOTE CUVEPYADIA HE Ta EVOIOPEPOIEVA EPN TTOL Bal
Urmopouoe va Béael o€ kivduvo Tnv ave§optnoia ri TN apepoAnwia
TWV EVPNUATWY, TWV CUMITEPACHATWY 1 oucTdoewv TG H TUV
HELLAS &gV OupETEIXE OTNV TIPOETOIOCIA TOU KEIUEVOU KOl TWV
oTolxeiwv mou mapouotdlovtat otov AoAoyiopd Biwotung Avamtuéng
™G QUEST ZUMpETOXWV.

ABrjva, 20 Maiiou 2019
MNa v TUV HELLAS (TUV NORD) AE

/ ;

Néotwp Mamapoumag
Sustainability Product Manager

AAT000

Licensed Assurance Provider
000-209
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‘ExBeon E§wtepikng
EnaAiBeuong Ltoxelwy

YuppSp@wWon PE EAANVIKG
Koddika Buwodtntag

Owoupeviké XUppwvo OHE
Mivakag MNepiexopévwv GRI

‘Opta kat neploptopol
Twv Ouclaotkwv Bepdtwy

2LUMMOp@won pe eMNVIKG Kwdika Biwoudtntag

O'Opthog Quest aonddetat tov EMnviké Kadika Blwaotudtntag Kat UPHop@@veTat he autdv.

MuAGvag Kpuripa

Ttpatnykn Avdiuon & Métpa

Ouctactkétnta

TTPATHIKH ,
ZtoxoL
Ttdd10 Ahucidag
MpoouBépevng Agiag
YneuBuvétnta
Kavéveg & Aadikaoieg
"EAeyxog

AIAAIKAZIA

AIAXEIPIXHX

Yootnua Mapoxnig Kivitpwv

Yuvepyaoia Ye ZUMHETOXOUG

Kawotopia & Awaxeipion Mpoiéviog
Xprion ®uakv Mépwv
MEPIBAAAON Awaxeipion Mépwv

KA atiki ANayn - IXETKEG
€KMOPNEG agpiwv Tou Beppoknniou

Epyaciakd Aiawwdpata
“loeg Eukaipieg

AnaoxéAnon

KOINONIA AvBpodniva Aikawdpata

Tonwkn Kowwvia

MoAttkn Enpponi

AwapBopd - Awadikaaieg npéAnPing
NapGvoHwY GUUNEPLPOPWV

Avagopd

KE®AAAIO 1: OMIAOX QUEST

KE®AAAIO 2: KaBoplopég Ouataotik@v Bepdtwv Bidaipung Avdntugng
KEDAAAIO 3: AFOPA

KEDAAAIO 4: ANOPQTINO AYNAMIKO

MAPAPTHMATA: Opta kat neploptapoi twv OualacTikev Oepdtwv

KEDAAAIO 7: MEAAONTIKOI £TOXOI
KE®AAAIO 1: YnedBuveg Mpopnbeleg
KEDAAAIO 3: AFOPA

KE®AAAIO 4: ANOPQIINO AYNAMIKO

MAPAPTHMATA: Opta kat neploptapoi twv OuaLacTikv Oepdtwy
KE®AAAIO 3: Enixelpnpatiki nBikn Kat KatanoAépunaon tng SlagBopdg & npaktikég unelBuvou aviaywviguoU

KE®AAAIO 1: To'Opapd pag / H AnootoAn pag / Ot Agieg pag / Etaipiki AtakuBépvnon
KE®AAAIO 3: Enixelpnpauki nBiknA & katanoAépnon g dla@Bopdg & Npaktikeg unedBuvou aviaywviapoU
KE®AAAIO 1: To'Opapd pag / H AnootoAn pag / OvAieg pag / Etaipiki AtakuBépvnon
KE®AAAIO 3: Enixelpnpauki nBikA & katanoAépunon g dia@Bopdg & Npaktikeg unelBuvou aviaywviopoy

KE®AAAIO 1: Etapwn AwakuBépvnon

MAPAPTHMATA: EEwtepwkni AtaogpdAon

KE®DAAAIO 1: Apactnplétnteg Twv e1alpel@v tou Opidou Quest pe nigtonotioeig
KE®AAAIO 3: Npootacia npoownikwv dedopévav

IXxeukd pe tnv ‘EkBeon

KE®AAAIO 2: AtaBouleuon pe ta Eviiapepdpeva Mépn
KE®DAAAIO 2: KaBoplopég Ouaotaotik@v Bepdtwv Biwaipung Avdntuéng

KE®AAAIO 3: EEEMEN Kal Kawvotopia unnpectav & Npoioviwv

KE®AAAIO 5: NMEPIBAAAON

KE®DAAAIO 4: ANOPQIINO AYNAMIKO

KE®AAAIO 4: ANOPQITINO AYNAMIKO
KE®AAAIO 1: YneuBuveg MpopnBeleg

KE®AAAIO 3: Owovopikri enidoon
KEDAAAIO 6: KOINONIA

KE®DAAAIO 1: AweBveig MNpwropoulieg, Tuppetoxég oe Popeic kat Alakpioeig

KE®AAAIO 3: Kavovigukn ouppépguon
KE®AAAIO 3: Npootacia npoownikav dedopévav
KE®AAAIO 3: Enixelpnpatikih nBIkA Kat katanoAépnon tng dagBopdg Kat NpaKkég unsUBuvou aviaywvigpoU

Owoupeviko 2Uugpwvo OHE

Apxni Neprypapn

Evotnta

Apxn 1 Owenixelprioei Ba npénet va otnpiouv Kat va géBovral Tnv npootacia
WV SlEBVAG SLaKNPUYHEVWV avBp@NIVWV SIKalwHGTwY

Apxn 2 O enxelprioelg ogeirouv va dtaapalifouv 6t dev cuvepyolv
0€ Katanatioelg avBpwnivwy dikauwpdrwv

Apxn3 Ouenixetprioetg opeilouv va npoacniouv v eAeubepia tou ouvdikahi{eaBat

KaL TNV anoteAEOHATIKT avayv@pLon Tou SIKALWHATog yLa GUAOYIKEG dlanpayuateloelg

KE®AAAIO 1: OMIAOX QUEST
KEDAAAIO 4: ANOPQMINO AYNAMIKO

Apxn & O1 enwxelprioelg ogeidouv va npoacnifouv tnv eEGAewpn kGBe popenig
KOTavayKaoTiKAG R UNOXPEWTIKAG epyaaiag

Apxn 5 O enxelprioelg ogeirouv va npoacnifouv Tnv ouctacTikn Katdpynaon

g nawdiknq epyaciag

Apxni 6 O enwxelprioelg ogeirouv va npoacnifouv tnv e&GAewpn twv dlakpioewv
o€ oX€on e TG NPOGAAYELG KaL TNV anacxéAnon

Apxnn 7 O enwxelprioelg ogeidouv va unootnpifouv pia NnpoAnnTki NPocéyyan

WG NPOgG TiG NEPLBAMOVIIKEG NPOKANCELG

Apxi 8 Ot enixelpAoelg opeilouv va avahapBdvouv npwtoBoulis
yla v npowBnon peyaAutepng nepBaroviikig uneubuvotntag

KE®AAAIO 5: MEPIBAAAON

Apxn 9 O enxelprioeig ogeidouv va evBappUvouv tnv avdmtuén kat 8iddoon @K@V

npog 1o NEPIBAANOV TEXVOAOYLWV

Apxi 10 Orenwxelprioelg ogeilouv va aviwtiBeval o KGBe Hop@ng SlagpBopd,
oupnepapBavopévay Tou ekPlacpol Kat ing Swpodokiag

[MAPAPTHMATA

KE®AAAIO 3:

Kavoviotikh cuppépewon

MNpoctacia npoownik@v dedopévwv

Enwxelpnpatikn nBikn kaw katanoAéunan tng dtagpBopdg
KOl NPAKTIKEG uneUBuvou aviaywviopou
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QUEST FOR

EXCELLENCE Mivakac Mepiexopévwy GRI

GRI Mpéwno  Anpoctonoinon Evéwnta’ExBeong Ewtepwkni
Awc@dhon
FGeon Budon Avdnuing 2018
IXETKA pe TNV €kBeon GRI102: 102-1 "Ovopa Tou opyaviopoy 0 "Opthog Quest °
GENERAL 102-2 ApactnpidtnTeG, HAPKEG, NPOIGVTA KAl UNNPETIES 0 ‘Opthog Quest, Buyatpikég etapeieg °
Mrivupa lMNpoédpou STANDARD 102-3 TonoBeaia g €6pag 0 "Opthog Quest 4
DISCLOSURES  102-4 TonoBeoia dpactnplotitwv 0 ‘Opthog Quest, Buyatpikég etatpeieg °
Mr’]vupq g npoéﬁpou g Enl'[ponﬁq EKE 102-5 310KTNOLaKG KABETTAG KaL VOUIKH Hop@r 0 'Opihog Quest hd
102-6 Ayopég nou egunnpetolviat 0 'Opw\og Quest, Buyatpikég talpeieg °
Mnvupa tou AteuBuvovtog Xupfouiou 102-7 MéyeBog tou opyaviopol Ouyatpikég etaipeieg, Owovopikn Enidoon, (]
Troixeia AvBpwnivou Auvapikoy 2018 °
Y1aBpol otnv lotopia tou Opidou Quest 102-8 TMAnpogopieg yia unalidoug Kat dAAoug epyalopévoug To avBpanivo duvapiké pag °
102-9 Egodiacukr Ahucida YnelBuveg MpopriBeleg otov ‘Opwro Quest [
102-10 Inpavtikég aAayEg Tou opyaviapou Kat ing e@odlactikiq aAucidag 0 ‘Opthog Quest [
102-11 Apxri g npo@UAagng MepBarroviiki Mépuva [
OMIAQOL QUEST 102-12 EEwtepikéq npwioBoulieg AeBveig MpwtoBoulies, ZuppETOXEG o€ Popeig Kal Alakpicelg @
102-13 ZuppeToXNi OE 0PYaVAOELG AeBveig MpwtoBoulies, ZuppETOXEG o€ @opeig Kat Alakpioelg @
102-14 ArAwon tou uPnAdtepa Lotdpevou uneuBuvou AnPng anopdoewv  Mnvipata °
102-16 Ag&iec, apxEg, npétuna Kat KWSIKEG CUPNEPLPOPAG OLA&ieg pag o
AIAXEIPIXH BIQZIMHE ANAMNTY=HX 102-18 Aopn SlakuBépvnong Etapikn AwakuBépvnon o
102-40 Aiota opddwv evLlaQEPOPEVWY HEPWV AwBoUAeuan pe ta Eviiapepdpeva Mépn °
102-41 ZuMoyikég ouppdoelg To avBpwnivo Suvapiké pag °
102-42 Avayvapion Kat enhoyn evaLAPEPOHEVWV HEPHV AwBoUAeuon pe ta EvBiagpepdpeva Mépn °
AIOPA 102-43 Tpooéyyian otn SlaBolAcucn Y Ta evlaPepSpevVa Pépn AwaBoUAeuon pe ta Evdlagepépeva Mépn °
102-44 Baowkd B€pata kat npoBAnpaTiopoi nou npogkuav AwBoUAeuon pe ta EvBiagpepdpeva Mépn °
KaBopiopég Ouataotikav Oepdtwv Biwopng Avdntugng
102-45 Oviétnteg nou nepthapBdvovrat Ouyatpikég etaipeieg Tou Opidou Quest
ANOPQMINO AYNAMIKO OTIG EVOMOLNKEVEG OIKOVOULKEG KATaoTAoELG °
102-46 KaBoplopdg tou neplexopévou KaBopiopég Ouataotikav Ospdtwy B. A. °
TOU anoAoytopoU Kat Twv opiwv twv Bepdrwv
102-47 Aiota ouglaoTk@v Bepdtwv KaBopiopég Ouataotikav Ospdtwy B. A. °
102-48 Avadlatun®aglg NANPoPopLOV Owovopikni Enidoon, Ektipnon avBpakikoU
MEPIBAAAON anotun®patog tng ACS yia 1o 2018 ¢
102-49 AMayég otn dladikaaia €kdoong anoAoylopol Aev undpxouv aA\ayEg ota ouctlactikd BEpata °
1 Ta OpLa ToUG G€ GXEoN HE TV nponyoUpevn €KBean
102-50 Mepiodog avagpopdg Ixeuka pe v ‘EkBeon °
KOINQNIA 102-51 Hpepopnvia nio npdopatou nponyoUpevou anoAoylopol Ixetka pe v ‘EkBeon o
102-52 KuUkAog anoAoylopol Ixetuka pe v ‘EkBeon °
102-53 YneUBuvog enkowvwviag IXetka pe tnv ‘EkBeon °
YlO EpWTAKATA AVAPOPLKA HE TOV ANOAOYIGHG
MEAAONTIKOI XTOXOI 102-54 loxuplopdq yia ta KpitpLa cupgviag Ixetka pe v ‘ExBeon 4
102-55 ivakag Mepiexopévwv GRI MNivakag Mepiexopévawv GRI d
102-56 EEwtepwkni dtaagpdAion IXeTka pe tnv ‘EkBeon o

‘ExBeon eEwtepIknig enaArBeuang oTolxeiwv

N TUV HELLAS (TUV NORD
\\ MAPAPTHMA ( )
/ OYZIAITIKA OEMATA

; | Owovopkn enidoon
2GBTS GRI103 103-1 Enegn ) B€ Opi
EnaArBeuonc Itowxelwv : -1 Enegrfiynon ’rou OU?lCIOTlKOU epuroq’ Kat Twv Opiwv Tou
MANAGEMENT  103-2 H SloiknTtiki npoo€yylon Kat oL NTUXEG TG OKoVORIKA £niBocn
ZULI pépcpwon ue ERAYKG APPROACH 103-3 ’AEw)\éynan meg BI'OlKI:ITlKﬁQ I'IpOl?éWlO‘nC : “Opla Kt NEpLopLopol TV OUGLACTIKAY Oepdtwv
& N GRI201: 201-1 Apeon owkovopikn a&ia nou napdyetat Kat SlavépeTat
Kwddika Buwopdtntag ECONOMIC
L PERFORMANCE
Owoupevikd XU0pguwvo OHE AciktngQuest  Mooootd e§aywydv Kat NwARGEwV 1o Anpdato, £ni ToU KUKAOU EpYACLOV

; ; Ikavonoinon kat e§unnp£tnon NneAat®v, uysia Kat ac@dAela NEAATOV
Mivakag MNepiexopévwv GRI Sunng i L

GRI 103: 103-1 Ene&rfiynon tou ouctaoTikoy B€patog Kat twv Opiwv tou Ikavonoinan kat eEunnp£tnon neAatay,
0 pLO KAL MEPLOPLOM oi MANAGEMENT  103-2 H Blou’mnKﬁ npocéyylon |§al oL nn’Jxéq mg ’UVE[CI Kal ac@dAela n’s)\urdw
OUOLIOTIKGY BELIGTwy APPROACH 103-3 A{lo)\oynan’ g Btomr’mknq npooswlanq’ Opta kat I'IEplO[’JlUI.Iol ) o
Ty M GRI 416: £416-2 Mepiotatikd pn GUPHGPPWONG AVAPOPLKG HE TIG Twv OuclaoTk®v Oepdwv
CUSTOMER HEALTH ENNTOOELG NPOIGVIWV Kal UNNPECIWV o€ BEapta uyeiag
AND SAFETY Kal ac@dAelag

AcikingQuest  "Epeuveg Ikavonoinong / Mapdnova neAatav

Exnaidcuon Kat ENPop@won 1wV epyalopEVLV

GRI103: 103-1 Ens&riynon tou ouctactikoy B€patog Kat twv Opiwv Tou

MANAGEMENT  103-2 H dl0KnTIKA Npoo£yyion Kat oL NTUXEG TG Eknaieuon Kat ENPGpewon Twv epyalopvey °
APPROACH 103-3 AZl0Adynan Tng SIOIKNTIKAG NPOCEYYIONG ‘Opta Kat NepopLopol twv OUGLACTIKGY Oepdtav

GRI 404: 404-1 MéEoog 6pog wpwv Katdptiong avd £10G

TRAININGAND  kat avd epyalépevo

EDUCATION

GRI102-55
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4

‘ExBeon E§wtepikng
EnaAiBeuong Ltoxelwy

YUpHOp@won Ue EMNVIKG
Kwddika Buwopdtntag

Owoupevikd LUppwvo OHE
Mivakag MNepiexopévwv GRI

‘Opta kat neploptopol
Twv Ouclaotkwv Bepdtwy

GRI Mpétuno Anpocionoinon

Yyeia, aopdAeia kat eve&ia 1wV epyalopévav

GRI103: 103-1 Ene&riynon tou ouctagtikou B€patog Kat twv Opiwv Tou
MANAGEMENT 103-2 H 3101KnTIKA Npoggyylon Kal ot MUXEG TNG
APPROACH 103-3 A&loAdynon tng SLOIKNTIKAG NPOCEYYLoNG

GRI 403: £403-2 TUnog Kat NocooTd TPAUHATIOHAV, ENAYYEAUATIKEG
OCCUPATIONAL aoBéveleq, Xapéveg NPEPEG epyaaiag, anoucieg and tnv
HEALTH epyaoia kat ouvoAikég apiBudg Bavdtwv nou oxetidovrat
AND SAFETY pe v epyacia

AvBpdnva dikaidpata otnv epyacia Kat Anacx6Ancn

GRI 103: 103-1 Ene&riynon tou ouctactikol B€parog Kat twv Opiwv Tou
MANAGEMENT 103-2 H 3101KnTIKA Npoggyylon Kat ot MUXEG NG

APPROACH 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOCEYYLoNG

GRI 405: 405-1 X0vBeon opydvwv dlakuBEpvnong Kat epyalopévwy
DIVERSITY AND

EQUAL OPPORTUNITY

GRI 406: 406-1 EniBeBaiwpéva neplotatikd dlakpioewv

NON-DISCRIMINATION  Katevépyeleg nou avaArgBnkav
Mpootacia npocwnik@dv dedopévwv

GRI 103: 103-1 Ens&riynon tou ouctactikou B€patog Kat twv Opiwv Tou
MANAGEMENT 103-2 H dl01KnTIKA Npoggyylon Kal ot MUXEG TG

APPROACH 103-3 A&loAdynon tng SLOIKNTIKAG NPOCEyyLong

GRI 418: 418-1 ZuvoAk6G apiBUGG TEKUNPLWHEVKY avapopwy
CUSTOMER nou agopouv og napapldosig g WBLwTKETNTAG

PRIVACY WV NEAOTAy Kat o€ anwAeleg SeGopEVWY NEAATOV

Kavovioukn Zuppéppwon

GRI 103: 103-1 Ene&riynon tou ouctactikou B€patog Kat twv Opiwv Tou
MANAGEMENT 103-2 H 3101knTIKA Npoggyylon Kal ot MUXEG NG

APPROACH 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOTEYYLonG

GRI 419: 419-1 Mn guppépgwon pe T vopoBeoia
ANTI-CORRUPTION KaL TOUG KavovigpoUG O€ KOWWVIKG Kat OLKOVOMIKG nAaioto

Evotnta’EkBeong

Awc@dhon

Yyeia, aopdela kat guegia Twv epyalopévev
‘Opta Kat neploplopol Twv OuclacTik@y Bepdtwv

AvBp@niva diKaiwdpata oty
epyaoia kat AnaoxoAnan
‘Opla Kat nepLopLopol Twv
Ouclaouk®v Oepdtwv

Mpootacia npoownik@v
dedopévav

‘Opta Kat neplopiopol

v Ouctaotik@v Oepdtwv

Kavovioukn Zuppuépewon
‘Opta Kat neploplopol
v Ouolaotik@v Oepdtwv

Enwxepnpaukn nBikn kat katanoAépnon tng StagBopdg & Mpaktkég unelBuvou aviaywviopol

GRI 103: 103-1 Ene&riynon tou ouctactikou B€patog Kat twv Opiwv Tou
MANAGEMENT 103-2 H d101knTIKA Npogéyylon Kal ot MTUXEG TG

APPROACH 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOGEYYIoNG

GRI 205: 205-3 EniBepawwpéva nepiotatikd StapBopdg
ANTI-CORRUPTION Kal EVEPYELEG Nou avaAr@Bnkav

GRI 206: 206-1 NopIKEG EVEPYELEG VIO AVTLAVIAYWVIOTIKA

ANTI-COMPETITIVE OUHNEPLPOPE, AVTLHOVONWALAKEG Kal HOVONWALAKEG NPAKTIKEG
BEHAVIOR

EEENEN Kal KawvoTopia unNnPECLAV Kat NPoioVIwV

GRI 103: 103-1 Enegriynon tou ouctaotikoU BEpatog Kat twv Opiwv Tou
MANAGEMENT 103-2 H 310KNTIKA NPogGEyyLon Kal oL MUXEG TG

APPROACH 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOCEYYLoNG

Aciking Quest Metprioeig Anopeheopatikdntag

Ac@dAeld unodopdV Kal ENXELPNGLAKN CUVEXELD

GRI 103: 103-1 Enegriynon tou ouataotikoU B€patog Kat twv Opiwv Tou
MANAGEMENT 103-2 H 3101KnTIKrA Npogéyylon Kat ol MUXEG TG

APPROACH 103-3 AZ&loAéynon tng SLOIKNTIKAG NPOGEyYLonG

Agiktng Quest Moooot6 dtabeoiudtntag cuoTnpdTwy

[TAPAPTHMATA

Enwxelpnpatiki nBIKA Kat KatanoAéunon
g dagBopdc / Mpaktukég unedBuvou
aviaywviopoU

‘Opta Kat neplopiopioi

Twv OuolaoTkQV Oepdtwv

EEEMEN kat kawotopia
UMNNPECLAV Kal Npoloviwv
‘Opta Kat neplopiopiol

Twv OUolaoTKQV Oepdtwv

Ac@dAela unodopov

KL ENXELPNOLAKN GUVEXELD
‘Opta Kat neploplopol

Twv OuotaoTKQV Oepdtwv

GRI102-55
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Ikavonoinon
Kate&unnpétnon
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Kat ac@AAeLa neEAAT@V
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Buwoung Avdntugng tou OHE

‘Opta kat neploptopol twv Ouclaotikwy Ogudtwv
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Ovtdtnteg £viog i eKTOG TG Etalpeiag nou evdéxetat
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Quest Zuppetoxav

Info Quest Technologies
iSquare

Uni Systems

ACS

Epyalépevol

MeAdreg

Epnopké diktuo/npdktopeg

Owovopikn gnidoon

Quest ZuppeToxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Métoxot

EpyaZépevol

MNeAdrteg
MpopnBeutég/Zuvepydteg
Epnopké diktuo/npdktopeg
MME

OeapKoi/kavovioTikoi @opeig
XPNHOTOOIKOVOUIKO{ (POPEIG Kal ENEVAUTIKNA KowvdtnTa
Enwxelpnpatikni kowvétnta

Kavoviotiki
OUMHGPPWON

Quest Zuppetéxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Méroxot

Epyaddpevol

MNeAdreg
MpounBeutég/Xuvepydteg
Epnopwké diktuo/npdktopeg
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Enwxelpnpatiki nBKA
Kal KatanoAéUnon tng
SlapBopdg kat MpakTkég
ungUBuvou aviaywviopou

Quest Zuppetéxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Métoxot

Epyaddpevol

MNeAdreg
MpounBeutég/Tuvepydteg
Epnopké diktuo/npdktopeg
Oeapkoil/kavoviotikoi @opeig

EEEMEN kal kawvotopia
UNNPECLLV Kal NPoiovIwV

Quest Zuppetoxav

Info Quest Technologies
iSquare

Uni Systems

ACS

Méroxot

Epyaddpevol

MNeAdreg
MpounBeutég/uvepydteg
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Quest Zuppetoxav

Info Quest Technologies
iSquare

Uni Systems

ACS

EpyaZépevol
MpopnBeutég/Zuvepydteg
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Info Quest Technologies
iSquare
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ACS
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MNeAdreg
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Quest Zuppetoxwv

Info Quest Technologies
iSquare

Uni Systems

ACS

Métoxot

Epyaléuevol
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Oeopkoi/kavoviotikoi popeig
Kowwvikoi gopeic/MKO



Quest

ZYMMETOXQN

‘Oprog Quest
‘Opapa yia eva lNponypévo Kéouo

Apaoctnpiétnta

Kikhog Epyaciwv Opidou 498.000.0. €
AUEncn KUKAou epyaciidv 14,3
% T¢ipou oto eEwtepIKG 16,6

AvBpanivo Auvapiko

Epyaddpevot 1.750
Néeg BEaeig epyaciag 167
‘Eppeoeg B€oeig epyaciag 2.500
(apopd otnv ACS)
Zvolo AvBpwnowpdv 13.700
eknaideuong

Enévduon 350.300€

o€ eknaidsuon

Apeon
Owovopkn Enidpacn

Apopéckar 67.500:0 €

E10QOPEG EPYAopEVWV
®épot (pe ®NA) 60.556:0. €

Kowwvikn YneuBuvotnta
Kolvwvikn Zuvelopopd 1.060:. €*

Ayopég

Wnouakn Texvoloyia
Taxudpopikég Ynnpeaieg
Mpdown Evépyela

Enevduocelg
Business Development

Enevdioeig Business 4.300x. €
Development kat Digital
Transformation

% eni nwAicewv 1 ,02%

MepBarrovukn
YneuBuvotnta

Msiwon evepyslakiq 3,3%
évtaong Opilou
(KUKAOG EpYaci®v)

Meiwon évtaong 4.8%
EKMOUNGV
anoctoAdkv ACS

VN R

Quest
|

QUEST LYMMETOXON AE

ApyupoundéAewg 2A,176 76 KaAAB£a, ABriva, tnA. 211 999 4000, fax 211 999 4530

www.quest.gr





